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Environmental, Social and Governance Report

BRE-HERERKS

ABOUT THE ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORT

China Success Finance Group Holdings Limited (the
“Company”, together with its subsidiaries, the “Group” or
“we”) is pleased to present the Environmental, Social and
Governance Report. This report introduces the Group’s
ESG policies and practices in 2020. The reporting period is
from 1 January 2020 to 31 December 2020 (the “Reporting
Period”), which is in line with the disclosure period of
the 2020 annual report. We have prepared this report in
accordance with the Environmental, Social and Governance
Reporting Guide as set out in Appendix 27 to the Listing
Rules (the “Listing Rules”) of the Main Board of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”)
and it has been reviewed and approved by the Board. The
contents of the report comply with the disclosure standards
of the Guide, and also contain key indicators at all levels of
disclosure as required by the Guide. The purpose of this
report is to enable stakeholders and the public to have a
more comprehensive and deep understanding of the Group’s
progress in sustainable development and to enhance
stakeholders’ understanding of and confidence in the Group.

THE ESG GOVERNANCE STRUCTURE

The Board is ultimately responsible for overseeing ESG issues
related to the Group’s operations and the overall ESG strategy
and reporting.

It is the Board’s responsibility to understand the potential
impacts of the ESG topic-related risks and opportunities for
the Group’s business, strategy and financial planning, over
the short, medium and long term, and to guide the Group in
addressing these impacts and embracing the opportunities.

The Board prioritises ESG governance and has been
constantly looking for opportunities to enhance the Group’s
sustainability performance through setting ESG management
approach. The Group aims to adopt a holistic approach
by including environmental and social aspects into its core
decision making. The Group will continue to implement more
group-wide initiatives that focus on addressing ESG issues.
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Environmental, Social and Governance Report

In order to strengthen the ESG disclosure and provide a
stepping stone for target setting in the long run, the Group
will conduct an evaluation of the data collection system
and process to facilitate stakeholders’ comprehensive
understanding of its ESG performance and allow them to have
a meaningful comparison and analysis.

REPORT PREPARATION EXPLANATION
REPORTING SCOPE

The reporting scope of this report is China Success Finance
Group Holdings Limited and its major subsidiaries, covering
the data and activities of the premises in Hong Kong and
the mainland of China where the Group mainly operates. For
details of the corporate governance of the Group, please
refer to the Corporate Governance Report set out in the 2020
Annual Report of the Group.

REPORTING PRINCIPLES

This report has been prepared under the principles of
materiality, quantification, balance and consistency. Given
that the business nature of the Group, there is no significant
environmental risk in our operation, the Group is still
committed to minimising the impact of its operations on the
environment.

The Group communicates with the key stakeholders to identify
and determine the material issues in Environmental, Social and
Governance Report. We regularly collect environmental related
data by setting up forms, conduct calculation and comparative
analysis of key indicators, report the results in digital format and
adjust our behavior and environmental objectives accordingly.
Meanwhile, consistent data calculation methods, disclosure of
statistical methods and assumptions used in compiling data
have enabled the meaningful comparison of the performance
of ESG data at different time. The data in the report is derived
from the collection, calculation and analysis in accordance with
the relevant guidelines and standards, such as the Reporting
Guidance on Environmental KPIs prepared by the Stock
Exchange. Moreover, the figures may not sum up to the total
due to rounding.

Environmental, Social and Governance Report 2020
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BE-HERERKS

The Group is committed to providing a fair presentation of
ESG performance and presenting the data at all levels in a
clear format to avoid omissions or errors.

IMPORTANCE EVALUATION

The importance evaluation helps us to gain insight into
different stakeholders’ expectations of the Group, to lay the
foundation for better responding to stakeholders’ concerns,
and to provide the Group with a strong basis for formulating
long-term strategies. In order to identify environmental, social
and governance issues that are important to the Group, we
conduct importance evaluation by the following means.

Identify ESG issues
HBIESGEE

Thirteen ESG issues were
identified based on the
Group’s sustainable
development strategy,
industry practices, related
guidelines of the Stock
Exchange, etc.

questionnaire

Identify key stakeholders
B EEBRE

Identify a list of key stake-
holders and invite them to
express their views on the
importance of the thirteen
ESG issues through online
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Form a materiality matrix
FREEMIER

Integrate the statistical
analysis of the results of the
questionnaire and the
Board’s judgment on the
importance of the relevant
issues to form a materiality
matrix
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Environmental, Social and Governance Report

According to the materiality matrix, the Group should focus
on issues relating to internal control and risk management,
employee development and training, product responsibility,
anti-corruption, employee health and safety and employment
and labour practices.
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Importance to the Group’s Business Operations

HEKEXEBELNEEM

Note: Environmental, social and governance issues (ranking from 1
to 5 with 5 being the most important): 1. Internal control and
risk management; 2. Employment and labour practices; 3.
Employee health and safety; 4. Employee development and
training; 5. Product responsibility; 6. Anti-corruption; 7. Energy
consumption; 8. Waste gas and greenhouse gas emissions; 9.
Discharges into water and land; 10. Generation of hazardous
and non-hazardous waste; 11. Climate change; 12. Supply
chain management; 13. Community investment.

FEEDBACK

If you have any suggestions or comments on the contents of this
report, please email them to hkinfo@chinasuccessfinance.com
to enable us to further improve our overall performance and
keep the quality of the report up to date with the times.
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BRE-HERERRE

SUSTAINABLE DEVELOPMENT STRATEGY AFEERE R

As a responsible corporate citizen, the Group upholds thecore AEBIEAB ST L EAR  THIEK
philosophy of “Great Cause of Success, Serving the Society” A% BEH I WZLES BHOARBA
and is committed to integrating the concept of sustainable #EXEMNH SR AN BEEEENEE S
development into its daily operation and management, HF  BERERYEEEKNFERE R
so as to minimise the impact of energy consumption on K- REEBEITARARBERMERAMNE &1
the environment. The Group pays attention to the future EEIFEXBERX BARBE=ENRE &
development and the long-term interests. While constantly BEITHEET hkERBEFLEE 5
innovating on business models and improving service quality, BEEEZA A HERBEELIHHEEEZR
the Group actively fulfills its social responsibilities, and strives @S HE A EEE W HLE K REAR T -
to create value in four aspects, namely standardizing orderly E I B F REERAFEEHESHZE  H#
operation, cultivating professional talents, green low-carbon B AEEBEME S K] #FEHRE -

operation, and supporting community construction. The

Group also shares its operating results with shareholders,

employees, customers, investors and partners to promote the

sustainable development of the Group and the society.

Innovating Protecting
on business models interests of employees
SIIE S FRIEEEER
Improving Exploring
service quality @———_ ———e potential of employees
RITRGEE HRES B
Optimizing Standardizing Cultivating Deepening
corporate governance Orderly Operation Professional care for employees

EleosEn e

Talents 2% B e
R IR B

Great Cause
of Success

ERAE

Serving
the Society

RIS

Green ' . .
Cultivating Low-carbon (S:Lépmpn?&tr']?t%, Strengthening cooperation
environmental awareness Operation onstruction between the government
BERREH BB = and enterprises
Improving BB & 1E
energy efficiency Participating in public

AR &= welfare activities
Promoting E YNy )
emission reduction and Promoting poverty alleviation
waste reduction and assisting those in need
{E HE R BERE BE B E ER

Chart 2 Sustainable Development Strategy
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HONOURS AND AWARDS OF THE GROUP

The Group is a member of the China Financing Guarantee
Association, the vice chairman of the Guangdong Financing
Guarantee Association, the vice chairman of the Foshan
Guarantee Association, the vice chairman of the Financial
Industry Promotion Association of Chancheng District, a
standing committee member of the Jiangxi Chamber of
Commerce in Guangdong Province, and a council member
of the Foshan Enterprise Confederation and the Foshan
Entrepreneur Association. In recent years, the Group has
been awarded the honorary titles and awards such as
“Guangdong Independent Innovation Model Enterprise”,
“Guangdong Small and Medium Enterprises Financing Service
Demonstration Institution”, “Youth Leading Enterprise”,
“Bank-guarantee Cooperation and Supporting Small and
Medium Enterprises Financing Social Responsibility Award”
and “Foshan Citizen’s Most Favourite Financial Institution”,
and has been awarded the “Major Tax Payer” many times by
the People’s Government of Chancheng District, Foshan City
and AA credit unit. During the Reporting Period, Guangdong
Success Finance Guarantee Company Limited (the “Success
Guarantee”), a subsidiary of the Group, has successfully
renewed the Business License of Financing Guarantee
Business, and become one of the first three cooperative
guarantee institutions of Foshan Financing Guarantee Fund.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE GROUP

The Group has established an environmental, social and
governance group (the “ESG group”) which is coordinated by
the Chief Executive Officer, organized by the Administration
Department and assisted by the representatives of other
departments. The ESG group is responsible for collecting
environmental data on a regular basis and conducting
calculation and analysis on the data, monitoring the
implementation of various environmental protection measures,
assessing the impact of the Group’s business operations
on the environment, reporting to the Board on a regular
basis, and reviewing and adjusting based on the analysis
results to continuously improve our environmental, social and
governance performance. The Board identifies, evaluates
and monitors material environmental, social and governance
issues through reviewing the Group’s operations, internal
discussions and importance evaluation, while keeping an eye
on the latest developments in the environment, society and
governance to ensure that the Group complies with relevant
regulatory requirements.

Environmental, Social and Governance Report 2020
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BRE-HERERKS

COMMUNICATION WITH STAKEHOLDERS

We understand that stakeholders’ engagement helps to
continuously improve the Group’s operating performance.
The Group always values the opinions of stakeholders and
believes that it is crucial to maintain open and effective
communication with them. We maintain active contact with
our stakeholders through a variety of channels to understand
their concerns and expectations, needs and views, so that we
can more objectively review the Group’s efforts in assessing,
planning, implementing and managing corporate sustainable
development. We firmly believe that continuous improvement
of communication with stakeholders will help the Company
become more open and transparent, and create greater value.

As far as the Group is concerned, stakeholders refer to the
groups and individuals who have a significant impact on or
are affected by the business of the Group.

- Board of directors - Shareholders

- EEE - RE
- Management - Investors
- BEE - REE
- Ordinary employees : Cﬁ)ustomers
- —RET "BP
- Media
- IREe

FHERE

HPPAFONELERFYPRFERELRE
EHNEERAE - AEE-—BEERFNHEDNE
R -HEERARFES BRNEBREHE
Z-HMABAEZRRBEFNERFEIRE
2 OREHTERSFEINFERMME FX
REBE UERMEAEZBHEGSAEH
EHE -RE BERAMEECEAFELRR
TEHNIE - RABE THXZERSND
MEBEBEMRECEESEMRAMER B
HalEEE-

RAKREMS FOEENRYAKEER
BEARE XX AKEXBZENRHEN
@A e

- Partners

- AR

- Governments/regulatory authorities
- BUR, B EEBPY

- Banks/financial institutions

HR1T SRS

- Peers/industry

MCEVEE S

- Public communities

- ARHE

Chart 3 Internal and External Stakeholders of the Group
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RE-HERERRS

The Group communicates with the stakeholders through the AN @@ A N REEHF () HEHE T BB
following channels:

Key stakeholders Key concerns Key communication channels
FTERFHE FTEBITH FTEBBRE
Governments/ —compliant operation —tax declaration
regulatory authorities —paying taxes in accordance with the laws —correspondence of official documents
—supporting national strategies —implementation of policies
—offering employment posts —inspection of institutions
—information disclosure
B/ 8 & BB P —ARKE — M B B 3R
— KRN — R XER
— XX FF B K BL RS —BERBIT
— 52t gt % L - KBER
—EREE
Shareholders/investors —return on investment —annual general meetings
—corporate governance —annual reports and interim reports
—operating strategies —announcements and notices
—regular and timely information disclosure —the Company’s website
—circulars
RE/MREE —1& & | 3 -RRBFRE
—RAERE —FHREPHERSE
— 8 S ~RERBE
—EH - RENEEERER — N A 4k
— 38 K
Employees —protection of interests —staff activities
—remuneration and benefits —daily operation of the labour union
—occupational health — staff evaluation and performance
—training and career development assessment
—good working environment —regular meetings and trainings
—regular work summary
—team culture construction
—staff care plans
BT —REmEE —8 1)
— ¥ B 42 A — T HEEE
—BRER —BINERBEREZ
— Bl R EER —EHe=® kEl
—REFHTEIRE —EHITIFRLE

—EBE X fE&

—BTEHEE
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BRE-HERERKS

Key stakeholders Key concerns Key communication channels
FERHGOE FTEBEH FEBRRE
Customers —quality services —site visits to the customers
— effective communication —reply to customer consultation
— protection of interests —site visits of the customers

—daily communication and dialogue
—customer hotline and email

LS —BERY —BEMFTEP
- EREB —EEBEFEA
— R mRE — B P55 M
— A BRI
- BEPFPABRRER
Partners —performance in accordance with the laws —Vvisits of cooperative organizations
—mutual benefit and win-win result —negotiations of strategic cooperation
—fair competition —mutual visits and communication
aERH — KA B — S EHB R
~BFAR — BB A fE A
~AEHF ~EH XA
Financial institutions —compliance of the laws and regulations —mutual visits and communication
—truthful disclosure of information —information disclosure
—honest operation —annual reports, interim reports and
announcements
T RIS —EBTERER — B R
—WNEHEEER — BRI E
—WIERE —FHR -FHBRELAE
Peers/industry —experience sharing —joining industry associations
associations —fair competition —attending industry forums and lectures
—commercial ethics —industry conferences
RX/TERMS RO E —MATTERS
— R —2MITEwmE - B
—-BEER —1T¥8=
Media —open and transparent information —interview
—multi-channel communication —news release
—timely information disclosure — official websites and official accounts
—response to inquiries
e — 15 B 5 PUE B —a #
- ZREEB — B 2
—RENEERE —BAMAIL - AR
— 2 f& A )
Public communities —public benefit undertakings —public benefit activities
—environmental protection —community activities
—community development —support of community projects
N RAL R —RNmEHE SN
—RIERE — 1t & &
—tRERE —t#[RIE B X #
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ENVIRONMENTAL MATTERS

The business operation of the Group is mainly concentrated
in offices and does not involve the production process.
The Group mainly provides diversified and comprehensive
financial services such as guarantee, financial leasing and
asset management to the customers. As compared with other
industries, the Group’s operations do not have significant
environmental risks and our principal business activities do
not have material impact on the environment and natural
resources. Nevertheless, as a responsible enterprise, we are
fully aware of the importance of environmental protection to
the sustainable development of the world, and we will start
from the minor matter to care for the environment. We strive
to minimise the impact of our operations on the environment
by improving the efficiency of the use of resources, promoting
environmentally responsible business practices, and
cultivating environmental awareness among our employees.
We will continue to improve our environmental protection
performance and strive to achieve our vision of sustainable
development.

EMISSIONS

The Group strictly complies with the Environmental Protection
Law of the People’s Republic of China, the Law of the
People’s Republic of China on the Prevention and Control
of Environmental Pollution by Solid Waste, the Law of Water
Pollution Prevention of the People’s Republic of China, the
Law of the People’s Republic of China on the Prevention and
Control of Atmospheric Pollution, the Regulation on Urban and
Rural Household Waste Treatment in Guangdong Province,
the Water Pollution Control Ordinance, the Air Pollution
Control Ordinance and the Waste Disposal Ordinance of
the Hong Kong Special Administrative Region and other
regulations on environmental protection and pollutant control.
We have formulated the relevant office management measures
to reduce the waste of resources and enhance energy
conservation.

The emissions of the Group are mainly derived from carbon
emissions and domestic wastes generated from the use of
official vehicles and energy consumption in daily operation.

During the Reporting Period, the Group did not have any
non-compliance incidents relating to the emissions of
hazardous and non-hazardous wastes into water, land and
air, or the generation of such wastes.

Environmental, Social and Governance Report 2020
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RE-HERERKRSE

1. Air Emissions

The source of emissions of the Group mainly comes from the
direct or indirect emissions from combustion of fuels in official
vehicles, purchased electricity, paper and water consumption
and business flights. Details of the emissions generated are
shown below.

Unit: kg

Bl T

Nitrogen oxides

" RElY Aty

Sulfur oxides

1.ZR/HEHKY

AEEFRYNRBIERERAKER
ARG IBEHN  HERMBKBERR
BERITABHNERSABERR - ELEN=
REBRWAEBR TEIR -

Particulate matter

" mry

Chart 4 Emissions from the use of official vehicles

Blik4 ABEFEAEENHFBY

Note:

The emission coefficients adopted in the calculation of emissions
(nitrogen oxides, sulfur oxides and particulate matter) were derived
from the following sources:

o EMFAC-HK Vehicle Emission Calculation
o MOBILE6.1 Particulate Emission Factor of United States
Environmental Protection Agency

These coefficients are calculated on the assumption that the relative
humidity is 80% and the temperature is 25 degrees Celsius with an
average speed of 30 kilometers per hour and only the gases emitted
in the running process are included.

=
SAEERD(RELY WAty BRY)KRR
BWBEM R B TIIRBU T RRE H

EARBREZ TEH M HFRE
e ZHERBEREFHBENFRRBERX

ZERHBDBRIAYERERO%  BERE
B FHORBEERAEIRIODEFE LR
BITRPEERORE -

Pl
@ 3
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The emission of greenhouse gases by the Group is as follows: ANEEEZEREMF B RO T :

2019 Unit: ton 2020
20194 B ¢ IR 20204
Scope 1: Travel of official vehicles Scope 2: Purchase of electricity Scope 3: Consumption of paper and
"EmE— . ABEHT "gE-EEE ¥ water and business travel

#HE= : ARRAICBREMEBEIR

Chart 5 Greenhouse gases emission profile: Emission in COze

ER5 BERBHMRER - —SBREEHNE

Note: e

The calculation of greenhouse gas emissions is based on “Appendix Il: B = R 82 3 A 5t B 2 1R 15 B 5 Fr 45 &2 A9 an fa]
Reporting Guidance on Environmental KPIs” in “How to prepare an ESG B # R E - 4 & R EARE 2 )N KK 8k = : IR 1B
Report” prepared by the Stock Exchange. FARENIEEERIES)-

The density of carbon dioxide emission of the Group was 0.56 AEE — SRR EE BT % E 80.561
tons per employee. —&E kR E=E-

During the Reporting Period, there were decreases in the RBEHH AEEHERYEAEREH K
emissions and emission of greenhouse gases of the Group, ¥ EFF N FTERSHTEBEENL T
mainly due to the decrease in the use of official vehicles and A B A & & 15 = IR BT & »

business travels as a result of the impact from the COVID-19

pandemic.

Environmental, Social and Governance Report 2020 #1315 « @ M E AR & 18
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BRE-HERERKS

The Group has formulated relevant travel management
regulations and management measures for official vehicles to
reduce the emissions of greenhouse gas, including:

° Reducing carbon emission generated from domestic
and overseas business trips by taking priority of using
communication means such as conference calls and
electronic communications;

° Railways are preferred for short business trips to reduce
operating costs while reducing the impact of excessive
energy consumption on the environment;

° Prior to the departure of official vehicles, we use map
software to understand the traffic condition, plan the
itinerary and the expected travel time in advance, so as
to select the appropriate route and save the travel time
and costs;

o By using the electronic toll collection system, vehicles
can save the parking time for passing tunnels or main
line toll stations, thereby reducing emissions of vehicle
exhaust and improving air quality;

° Carrying out proper maintenance regularly on the official
vehicles to inspect the tires to ensure that the pressure
of the tires reaches an appropriate level and to extend
the useful life of the vehicles;

° Encouraging the employees to work from home or
achieve green commuting by walking and riding during
the pandemic period.

Measures to reduce electricity consumption are detailed
below.

AEECHEMBEREERERRAKR
EEEMEARDRERBHR EPEKE:

e BAFEAEFESRE TTBANZTEARS
B B AR M R 5RO 2= R B A A ik BE
o

e HERZRERTELERERE EREE
LEANFRRDBREEEHREE
RERE -

e MNABEHITH - ERMBE KT T HIT
BERR-IRAMAETERBEGFITER
B EMEETRENRER HETER
REER:

. @@ﬁ%%%ﬁ%%%%ﬁ’ﬁ%i%
ARARESBRRKBUNIFERMH -
ﬁﬁ&ﬁﬁ@ﬁﬂﬂ‘%%&%ﬁrﬁ
=

e HABKETHETHEENRE BRR
PELARERBEEIEEHKE ERA
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2. Wastes

The hazardous wastes of the Group mainly refer to a small
quantity of waste medicines, lamp tubes, batteries and obsolete
office equipments such as ink boxes. As the hazardous wastes
generated by Hong Kong office are collectively handled by the
property management office of the office building where the
office is located, there is no relevant data. As for the hazardous
wastes generated by the office in the mainland of China, we will
sort the wastes firstly and then pass them to relevant qualified
professional agencies for disposal, in order to ensure they will
not cause pollution to the environment. Relevant data is small
and difficult to make statistic, so it is not disclosed herein. The
non-hazardous wastes of the Group are mainly waste paper
products, part of which we recycle for other purposes. During
the year, 20 kg of non-hazardous wastes were generated with
a per capita density of 0.3 kg.

Although the Group does not generate a plenty of wastes, we
deeply know the importance of waste control at the source.
The Group pursues the 4R strategy in the office space, namely
Reduce, Reuse, Recycle and Replace. We have implemented
the following waste reduction measures accordingly:

° To reduce the use of disposable paper cups and
replace them with porcelain cups that can be used after
repeated cleaning;

° To promote the paperless office and replace printed
copies with electronic documents whenever possible;

° To select formats with high utilization efficiency of paper
for the documents that need to be printed, for example,
to choose a small font and line space when printing the
documents, and to choose duplex printing whenever
possible;

° To place boxes to collect non-confidential papers for
recycling and reuse;

° To set up garbage bins to collect discarded face masks,
and hand over them to the property management office
for disposal;

° To choose recyclable categories when purchasing
stationery and to reuse stationery such as envelopes,
folders and document bags.

Through the promotion of the measures above, our employees
have established work practices of efficient use of resources.
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Environmental, Social and Governance Report
RE-HLEREBRSE

RESOURCE UTILIZATION EREA

Resource utilization is one of the key concerns of the Group B RFEA S AEEBE INEH 2 — A& H
and the Group complies with the laws and regulations related E<FEERFE B AN EEZER  BEAET
to resource utilization, including but not limited the Law of the R (P #E A R £ 51 & & 49 88 8 )& ) ML
People’s Republic of China on Conserving Energy and the 814 A/KE B R TN -

Administrative Regulations on Urban Water Conservation.

The Group does not produce physical products, so it does ANEETAEBTYWE R WIASFEABEN
not use packaging materials and has also not encountered £t EKEUEAKE LR A B R RE -
any problem in obtaining suitable water sources. Resources HME ERMEA T EBHFEE - KK
used mainly include electricity, water and paper. The Group kK- AEEEBEZBH N MO K= B E B
advocates green office and is committed to using all resources FTEE R U TAAESBERREHENER
with high efficiency. The resource consumption data of the 58 #& &% :

Group during the Reporting Period is set out below:

26,808 387 304

Consumption Unit: kWh Unit: m3
HIEE B TERE B K

Electricity Water* Paper
== *
42552 i 6.14 X 4.82 "‘ﬁ

Consumption/ Consumyption/ Consumption/
Density number of number of number of
RE employees employees employees
CHFER BTE) CH#EE BIH) CH¥E BI®)

N 2019 MW 2020 m 2019 m 2020 12019 m 2020
2019%F  2020% 20195  2020% 20195  2020%F

Chart 6 Resource Consumption

El#&6 BRHAERBR

Note: Above figures only include water consumption for office use at  #F: U EHBEEBERNURASHAMAAED
the place of operation in the mainland of China. As the water AXKE-BEERRENRKADEEERERAR

used at the office in Hong Kong is collectively regulated by the —EE AW KREESHEEARE-
property management office, no related data is available.
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During this year, there was a significant decrease in electricity
consumption and paper consumption due to the measures
for epidemic prevention and control, such as telecommuting.
However, there was a slight increase in water consumption
as compared to last year, due to the regular sterilization for
epidemic prevention after returning to work. In general, the
utilisation efficiency of energy resources of the Group had
been further improved during the Reporting Period.

Based on the actual operation conditions of the Group,
we have fostered the awareness of energy conservation
and emission reduction in the daily management, focusing
on improving energy efficiency of lighting, air conditioning
and office electrical equipments. We have established the
Guidelines on Energy Conservation in Office with reference
to relevant laws and regulations and the guides of relevant
institutions, and have implemented the following measures for
energy conservation:

In respect of the use of electricity:

° We use energy-saving lighting equipments and prioritize
the purchase of electric appliances with high energy
efficiency;

o We unplug the chargers of equipments and all kinds of
plugs from the sockets when they are not in use for a
long time;

° We clean and replace the air-conditioner filters to ensure
the normal operation of the air-conditioners. When using
the air-conditioners, we keep doors and windows closed
tightly to reduce the loss of cool air;

o We use light color lampshades with high light
transmittance, increase the brightness of the bulbs
while reducing electricity consumption, and keep the
lighting equipments clean to achieve the highest lighting
efficiency;

° Office equipment, such as printers, fax machines,
shredders, etc., is set in auto standby sleep mode when
left idle and is power off if not in use for a long time;
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BRE -8R

BH B

We use lamplight only when necessary and make the
best use of sunlight to reduce using the energy of
electric lamps;

The last employee leaving the office after work is
required to check whether all the air-conditioners, office
equipments are switched off, ensuring that lights and
machines are off when no one is there.

In respect of the use of water:

We put up water-saving signs in areas with water
outlets, requiring the staff to turn off the taps after use;

We send designated personnel to check whether there
is any leakage in the water supply facilities on a regular
basis and repair timely;

We reduce the water pressure as much as possible and
store used water for cleaning the office space.

Through the promotion of the measures above, our employees
have established the practices of water and electricity
conservation, and there is basically no occurrence of turning
on the lights and taps for a long period of time.

In respect of the use of paper:

18

We do our best to send messages through email and
office software and actively promote paperless approval;

We place a recycling box next to the photocopier to
collect single-sided paper for recycling;

We photocopy documents as needed to avoid
photocopying too many copies.
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ENVIRONMENT AND NATURAL RESOURCES

The impact of the Group on the environment and natural
resources is insignificant. Notwithstanding, the Group is still
committed to lessening any potential negative impact of its
operation on the environment and reduces its reliance on
natural resources through various means. We implement a
registration system for office supplies, regularly check the
consumption of office supplies, and manage the procurement,
allocation and inventory of office supplies properly to reduce
unnecessary waste. In addition, we provide our employees
environmental education and promotion to encourage them to
take environmentally responsible actions and procure them to
make joint contributions to environmental protection with the
Group.

We will continuously review our own environmental policies
and monitor the implementation of environmental protection
measures in the office. Relevant responsible personnel will
report the implementation to the management on a regular
basis and make continuous improvements. Meanwhile, we
will actively research and implement other environmental
protection measures.

CLIMATE CHANGE

The Group’s main business activities are concentrated in
indoor office premises. Climatic matters, such as typhoons
and rainstorms, may affect the business of the Group. When
typhoons and rainstorms occur, we will arrange work strictly
in accordance with the relevant government policies and
guidelines and suspend work when necessary to protect the
personal safety of employees and the safety of the property of
the Group.

The Group adopts the following measures to avoid the risks
caused by typhoons and rainstorms:

° Regularly organize personnel of relevant departments to
conduct safety inspections to the office and promptly
make rectification when hidden dangers are discovered;

° Formulate emergency plans for bad weather and make
adjustments and revisions based on actual conditions;

° Prepare flashlights, commonly used medicines and other
materials regularly for urgent needs;
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BRE-HERERKS

° Conduct safety education for employees and promote
relevant knowledge;

° Care about the commuting of employees in bad weather,
remind them to travel safely and provide assistance
when necessary.

In the event of bad weather, the Group will respond promptly
to minimise the loss and harm caused. Meanwhile, we reduce
our carbon footprint through green and low-carbon operations
and make contributions to mitigate global warming.

SOCIAL
EMPLOYMENT AND LABOUR PRACTICES

The Group formulated its recruitment and employment
policies strictly in accordance with the Labour Law of the
People’s Republic of China, the Labour Contract Law of
the People’s Republic of China, the Employment Promotion
Law of the People’s Republic of China, the Social Insurance
Law of the People’s Republic of China and the Employment
Ordinance of Hong Kong Special Administrative Region as
well as other relevant laws and regulations, prohibiting the
employment of child labour or forced labour in any form. The
Group has also signed labour contracts with all full-time and
part-time staff to ensure the legal compliance of employment.
The human resources department of the Group is responsible
for formulating management rules on recruitment, attendance,
salary management and performance appraisal, and closely
monitors the latest changes in relevant laws and regulations
to ensure proper compliance.

20 China Success Finance Group Holdings Limited 7 Bl £ &l 2 & (

ETREAERABARNE

I BE
ol 0
X H

e BMLEIAEBESRRATHAHBR IR
BEEZ2HTEAESNERIEHEY-

HEARESRAREBELER AEEFLERRE -
RAREMWBEESTERNBLIMEE R

B RMABEARERRELSRIKEN B
MEE2HEREMEBCHNNE -

Te

BRRE IER

AEEBERERAM(PEARLNBESH
EVAHREARENBEE S & RE) (R E
REHMBERERER (PEARKNE
g R BOEIA R B R AT BURCE 17 15 61D
EHBERZERAMNERERAIBRER
MAEMEAEFEISEGHSE T WEHAF
ZRBEFEBEIETLSHEAR REEEFED
BEER - XEBENANERBPEESTE
BE - ZY FHEEREXERZEFTEN
ERMA ARTBUEEMHBEEEZRANRK
ﬁ """"" fB) WHERZEEST -

ZR)BER R A



Environmental, Social and Governance Report

The Group has adopted a fair and open recruitment approach
to achieve openness and transparency in terms of recruitment
standards, processes and benefits. Discrimination by gender,
age, geographical, ethnic, racial and religious beliefs is
prohibited. The Group has also implemented equal pay for equal
work for men and women and has established equal promotion
and demotion ladder for them. This ensures all our staff with
equal job opportunities to foster diverse development of staff.
During the Reporting Period, the Group employed a total of 63
employees, details of which are as follows:

R
2 (3%)

By gender
Bzl

Female Male
gk BM
33 (52%) 30 (48%)

30 years old

and below 311040 years old
30BN AT 315x51405%
18 (29%) 19 (30%)

41 years old
and above

AMRA L

SO 26 (41%)

Part-time

RE-HERERKRE

AEERBRAF2RAMNBEELIN EHE
BE RE GEFTEAMIFARER &
E-OHERN F - Rk BER
RUEMNFNERTR - AEEETELX
RTRAM 2T FENBRESTHRY  BE
MEBIBNZFATFENTERE XRRE
BETZItBER -BEHE A5EHRER
63%EE EEBRWT :

Full-time
21
61 (97%)

Mainland China
A
54 (86%)

By region
Hh &
Hong Kong
BB

SO 9(14%)

Chart 7 Details of present employees of the Group
BXR7A&EEBEESE
(By gender, types of employment, age group and region)
(R EEER FRANRMES D)
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BRE-HERERBRE

During the year, one employee left the Company, with an
employee turnover rate of 3.13%. The turnover of employees
is as follows:

@,
LK) 6.45%

Hong Kong

AEE B1REBIHB EERLKLLEA
313% BB RKBBRUWT :

o
(130) 10.53%

o

54 0.00% (a0 0.00%

Gender Region
bzl &

Age Group
FHRER

Chart 8 Turnover of employees
El&R8 EEMKLL =

In order to attract outstanding talents, we have developed a
competitive recruitment scheme, which provides employees
with basic wages, bonuses, subsidies and benefits, and
encourages our employees to communicate on and negotiate
related salary and benefits issues through different channels.
Meanwhile, a complete performance evaluation system is
established to provide career promotion channels for qualified
employees based on the evaluation results.

SESIBEAS - BAFNETEADSHEFD
WABTR AIXBEIRHEEBEEALRT
B RHe RURBNENFMHEFE I X
FETRETARBERWBHEEFMNE
MEE RERZYTHENELEZHE R
BERZERYATFERNREERABRES
THiB 8 o
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The Group strictly complies with the relevant regulations to
provide employees from the mainland of China with timely and
full contributions to social insurance and housing provident
fund, as well as labour insurance and Mandatory Provident
Fund for Hong Kong employees. In addition, we purchase
accident insurance for all staff to provide more comprehensive
protection for them. Maintaining the balance of life and work
is a policy we have long been adhered to. The current staff
of our Group work 8 hours per day on a 5-day week basis.
We also support our staff to efficiently manage their work and
daily life through personal leaves, marriage leaves, maternity
leaves, paternity leaves, sick leaves, bereavement leaves,
work injury leaves and paid annual leaves, etc.

The Group has developed a complete demission process to
follow up the resignation of employees, including resignation
interview, resignation formalities and settlement of wages and
benefits. We respect employees’ decisions, conduct in-depth
interviews and arm’s length negotiations with employees
with intention to resign, and terminate labour contracts
according to laws. Rate of turnover has been lowered
through understanding the reasons for employees’ leave,
collection and integration of opinions and feedback from
ceased employees to make improvement in 6 major aspects
of the Group’s human resources procedures, inducing
HR planning, recruitment, training, salaries and benefits,
performance assessment and labour relationship. The Group
aims to strengthen the expertise and techniques training for
employees who fail to meet the performance targets and
encourages them to realise self-enhancement to meet the
work requirements of the positions.

During the Reporting Period, the Group did not have any
violations of relevant employment or labour laws and
regulations in relation to remuneration, recruitment and
dismissal, promotion, working hours, leave, equal opportunity,
diversity and anti-discrimination in the mainland of China and
Hong Kong.
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BRE-HERERKS

HEALTH AND SAFETY

Employees are important for corporate development and
represent a valuable asset of the Group. The Group values
the occupational health and safety of employees. We have
no major occupational hazard based on the nature of our
business (mainly working in the office). The Group strictly
complies with relevant laws and regulations on occupational
health and safety in the Mainland and Hong Kong, such
as the Occupational Diseases Prevention Law and Fire
Protection Law, and strives to protect the health and safety
of employees, and create a healthy, safe, open, harmonious
and dynamic working environment that enhances employees’
sense of well-being and belonging.

EXCELLENT WORKING ENVIRONMENT

There is no major safety concern in workplace. However, the
Group strives to provide a more comfortable and safe working
environment for employees by regularly cleaning water
dispensers, carpets and air-conditioners, and providing air
purifiers and emergency medicines.

During the epidemic period, we provide epidemic prevention
supplies such as face masks, hand sanitizer, and alcohol
for the employees and regularly carry out ventilation and
disinfection in the office premises. Meanwhile, we also actively
cooperate with the management office of the office building to
carry out publicity and education of epidemic prevention and
control and environmental disinfection efforts to keep safety
and cleanliness of the office premises.

DIVERSIFIED EMPLOYEE BENEFITS

The Group highly values the construction of organizational
culture and employee care, and focuses on the immediate
needs of employees. We organize New Year activities and group
activities every year, and grant outstanding departments and
employees with corresponding awards. The Group provides
employees with free medical examinations regularly every year
and purchases medical insurance and accident insurance for
employees. In the event of illness or accidents, employees can
be effectively protected to reduce their worries.
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RE-HESRERRS

In addition, the Group also organized birthday parties b9 AEB IR AFAZE T EH S N F
of the staff and afternoon tea and provided holiday gifts 2:* EWNENHE M )SUEE e BEILRDRK
and welfare payments from time to time to enable the S I EEREEMBE - Z—FHmE - AR#E
employees to fully feel the warmth and care of the Group. S THLER BEMETHEABETLNMPE
On the other hand, in order to promote the physical HEEELZH ZEETIBKNIIERH BB
and mental health of employees, we regularly organized @EEES R 5@EEY-

the employees to participate in sports activities such

as badminton, enabling them to release work pressure,

cultivate health concept and improve physical quality.

Wl ><Il\

At the year-end summary meeting, we awarded honor
certificates to the departments and employees with
outstanding performance

FrREFE RRERENBPAREINELREBESE

We prepared warm gifts, flowers of Women’s Day and
afternoon tea of birthday party for the employees

REIRB=NHFERELIEHR HERERGETFR

RS 25
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BRE-HERERBRE

We regularly organized the employees to play badminton
TEH A BB TP E B

The Group is committed to creating a culture of achievinga ARNEBEH N R EERFN TEAE FH X
balance between work and life, implementing a fixed working {t - B/fTEE TERKEGE R TS B BE T
time system and discouraging overtime work. We regularly - BRI TR EE T MR KL H B EHB
review the employees’ overtime and labour intensity, and % D ERETHAENNLZ - B4 BRI 8
make adjustments and improvements when necessary. LHRFEE HEABESEHFHR B
Besides, we have set up channels for employees’ complaints, HHR EFBEMNETRBEERALT REETH
and arranged a dedicated person to be responsible for &AM -

accepting appeal requests and investigating complaints and

responsibilities, to protect the legitimate rights and interests

of employees.

During the Reporting Period, the Group did not have any MRBEHHE AEBTEZLETMNERE S
violations of relevant workplace health and safety laws and T {ESSERELZ 2 AR AENB R B
regulations, and there were no incidents of work-related ZFIREZLETHEMEA T THEMN -

injuries and work-related deaths in the past three years.
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DEVELOPMENT AND TRAINING

The Group provides all the directors with the latest
developments in respect of Listing Rules and other applicable
regulations and regulatory systems, industry information and
the business environment, enabling them to keep abreast
of the Group’s business and perform their respective duties
effectively. The Group regularly organizes evaluations and
performance assessments for employees, and provides
promotion opportunities to employees with excellent
performance with reference to the evaluation results. We also
encourage employees to discuss their personal development
and goals with the management, provide employees with
necessary supports to achieve personal growth through
application for position transfer and internal promotion, and
promote employees with outstanding work performance
and development potentials. We are always committed to
providing employees with an equal career development
platform and a broad stage for realizing their career dreams.

The Group provides new recruits with regular trainings, which
relate to the matters like the Group’s introduction, rules and
regulations as well as the use of office facilities. Respective
department offers new recruits with relevant trainings
according to the needs of their jobs and roles in order to
facilitate new recruits in understanding corporate culture
and departmental structure and adapting to the Company’s
environment as soon as possible.

The Group also provides the staff with opportunities of internal
and external trainings: the internal trainings are conducted
in form of one-on-one meetings, seminars or exchange
sessions, focusing on internal team building, whereas the
external trainings are conducted in form of external public
courses, exchange seminars or internal lectures given by
relevant professionals, with a view to updating the business
knowledge of the employees and enabling them to be familiar
with the latest laws and regulations of the industry and market
information to improve the competitiveness of the employees.
Besides, through regular assessment of the performances of
the staff and in-depth interviews with them, the Group has
jointly formulated the performance goals and implementation
plans to foster the staff to grow with the enterprise. We also
encourage our staff to learn business knowledge and office
skills by themselves, and offer the bonus to those who have
obtained professional qualifications for encouragement.
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BRE-HERERKS

During the Reporting Period, our staff participated in trainings
in corporate governance of listed companies, business
training, technical training, risk control training and other types
of training. The training cost was approximately RMB1,380,
and the total time of training was approximately 1,027 hours
with the total average training time of approximately 30 hours.

Among the employees who received training, by gender,
44% were male employees with an average of 21.13 hours
of training and 56% were female employees with an average
of 37.37 hours of training; by employee category, 18%
were senior management with an average of 25.50 hours of
training, 26% were middle management with an average of
27.67 hours of training and 56% were general employees with
an average of 32.89 hours of training.

LABOUR STANDARDS

The Group strictly abides by the relevant provisions of the
Labour Law of the People’s Republic of China, the Law
of the People’s Republic of China on the Protection of
Women’s Rights and Interests, the Special Provisions on
the Labour Protection of Female Workers, the Law of the
People’s Republic of China on the Protection of Minors,
and the Employment Regulations of the Hong Kong Special
Administrative Region and other relevant regulations.

The Group requires job applicants and employees to provide
valid identification documents and true personal information.
The human resources department regularly reviews the
recruitment system and records the recruitment situation for
targeted improvement.

The Group is committed to eliminating any workplace
harassment, intimidation and bullying, and we have
established a feedback system to encourage employees to
communicate with human resources and internal control
departments to report forced labour or other misconducts.
During the Reporting Period, the internal control department
did not receive any relevant whistleblowing reports. During
the year, there was neither any incidents of discrimination and
employment of child labour, nor any incidents of forced or
compulsory labour or infringement of employees’ interests.
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SUPPLY CHAIN MANAGEMENT

The Group is not a manufacturing enterprise, and supply
chain management is not an important issue for the Group.
Our suppliers mainly comprised of suppliers of office
equipments and stationeries and providers of legal audit
service, and 12 suppliers and 10 suppliers are involved in our
businesses of the Mainland and Hong Kong, respectively.
The Group appreciates the importance of green procurement,
strictly controls the procurement process, selects
environment-friendly and energy-saving products in the
office procurement and also prefers local suppliers to reduce
energy consumption caused by transportation. In general,
the Group follows the principle of “Shopping Around” when
purchasing products and services based on the quality, price,
recyclability, and energy saving performance, etc. We prefer
the suppliers who appreciate environmental protection and
have social responsibility. Suppliers are required to comply
with all relevant local and national laws and regulations.
Cooperation will be terminated in case of any violations
related to bribery, corruption and other prohibited commercial
activities. The Group conducts evaluation and feedback on
the suppliers and maintains long-term and good cooperative
relationship with quality suppliers.
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BRE-HERERKS

PRODUCT RESPONSIBILITY

The Group strictly abides by the Advertising Law of the
People’s Republic of China to implement honest promotion
based on the services we provide, prevents any fraud and any
behavior that deceives customers and avoids misleading or
exaggerating promotion.

For customers’ complaints, the Group regards them as an
incentive to improve service quality and listen carefully to
customer needs. When providing services, we strive to provide
our customers with clear information and remind them of any
relevant risks to ensure that they make informed decisions.
The Group also strengthens communication with customers
through various channels, and ensures that customers’
opinions and complaints are promptly and appropriately
responded to and handled through relevant consultation and
complaint procedures. Upon receiving a complaint, we require
our employees to respond rapidly and propose corresponding
solutions against the issues complained by the customers.
Meanwhile, we will report to the management and make
relevant records to prevent the reoccurrence of similar issues
and formulate treatment solutions for similar incidents.

Through mutual communications, we continuously improve
the quality of the services, improve the customer experience,
and strive to maximize customer satisfaction. During the
Reporting Period, The Group received 7 complaints about
services, on which we contacted with the relevant customers
immediately and made explanations to them.

We are committed to improving service quality from various
aspects such as risk management, technological innovation,
customer privacy protection and intellectual property
protection.
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RISK MANAGEMENT

Since its establishment, the Group has always adhered to
the legal and compliant operation, strictly abided by various
regulations and document requirements of its industry, and
continuously strengthened compliance and risk control
management within the Group. We have adhered to the risk
control concept of “full coverage”, set up corresponding
risk management measures for each business process,
and established a risk management system suitable for the
characteristics of the Group’s business.
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e Strengthen the risk management methods of overall participation, require two persons to participate in the

initial due diligence process; require risk control officers to fully participate in each process node of the project;
establish an approval system of the risk review committee; back-office department participates in compliance
review, audit supervision and other processes.
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Whole process nodes ZHREZHEI% !

Establish corresponding risk control management measures at a series of project process nodes such as due
diligence, project setting, review, approval and management to ensure that the risk management system
penetrates into each process node of all projects.
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Identify and manage against the market risk, credit risk, operational risk, liquidity risk, legal risk, reputation risk
and other risks.
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BRE-HERERKS

The Group sets up a risk management organizational
structure based on the principles of integrity, centrality,
and independence, and divides the responsibilities of risk
management at all levels. Each officer shall assume different
risk management responsibilities depending on the scope of
his/her duties.

During the year, we continued to implement risk management
measures and steadily promote business development in
accordance with a series of corporate documents, including
the original Working System of the Investment and Financing
Decision-making Committee, Management Measures for
Internet Guarantee Business, and various operational
guidelines. We also strove to standardize the work contents
of employees at all levels, clarify their corresponding job
responsibilities, and strengthen risk control in various business
operations to control the operating risks of the Group.

TECHNOLOGICAL INNOVATION

To improve customer experience and service quality, we
pursue for innovation in the following areas:

1.  We combine with the office software of DingTalk and
develop the mobile application end in relation to internet
guarantee business system (hereinafter referred to as
the “Business System”) to realize the functions such as
code scanning login by DingTalk and dynamic message
push of mobile phones;

2. The Business System realizes the functions of
automatically reading emails and extracting relevant data
from the emails by the system through accessing to the
enterprise mailboxes of Alibaba Cloud, which reduced
the workload of business personnel.
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CUSTOMER PRIVACY PROTECTION

The protection of customer privacy is one of the most
important issues for the Group. The Group strictly complies
with the requirements of relevant laws and regulations such
as the Personal Data (Privacy) Regulations, the Regulations
of the People’s Republic of China on the Protection of
Computer Information Systems, and the Requirements for
the Security Protection of Internet Interactive Services. We
formulate related management systems such as customer
data confidentiality policies and provide guidance to
employees in the collection, use, storage, and inspection of
customer data to ensure that customer data is used only for
specific purposes and prevent data leakage. To this end, we
implement a series of measures, including:

1. Require employees to set a password and screen saver
for the computer they use. When leaving the seat, they
must log out of the currently logged in information
system and lock the computer screen to prevent
information from being stolen. Employees are required
to sign a confidentiality agreement when they join the
Company;

2. Require employees to remind customers to protect their
personal data when transacting business, and prepare
information security warnings to help customers cultivate
awareness of privacy protection;

3. Maintain the customer data on the Alibaba Cloud
server. We strive to keep Alibaba Cloud server from
illegal access through purchasing the corresponding
security products and setting up a whitelist mechanism,
and arrange operation and maintenance staff to
inspect regularly every week and record operation and
maintenance logs to repair related vulnerabilities on the
server, so as to prevent the server from being illegally
invade;

4.  For the inspection of customer data on the business
system, the system administrator can effectively control
the inspecting scope of customer data that each user of
the business system can access to through permission
settings, and desensitization display sensitive information
(such as phone numbers, etc.) on the business system
to further protect the privacy of customer data.
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BRE-HERERKS

The IT department of the Group is responsible for technical
monitoring of relevant systems and timely updating of security
systems. We will continue to monitor the implementation
of relevant measures, regularly review and update relevant
privacy policies when necessary. During the year, the Group
did not experience any leakage of customer privacy.

INTELLECTUAL PROPERTY PROTECTION

The Group complies with laws and regulations related to
intellectual property, including but not limited to Trademark
Law of the People’s Republic of China, Patent Law of the
People’s Republic of China, Copyright Law of the People’s
Republic of China and Copyright Ordinance of Hong Kong
Special Administrative Region. We have applied for the
registered trademark for the brands of the Company and
the certificate for computer software copyright registration
for the self-developed business operation support system of
the Company. During the Reporting Period, we dispatched
employees to participate in the pledge financing policies
seminar of intellectual property to enhance their understanding
of relevant knowledge of intellectual property. The Group
respects the intellectual property rights or other legal rights of
any third party and purchases genuine office software so as to
avoid infringement of the intellectual property rights of others.

ANTI-CORRUPTION

The Group abides by the requirements of relevant laws such
as the Anti-money Laundering Law of the People’s Republic of
China, the Criminal Law of the People’s Republic of China and
the Prevention of Bribery Ordinance of Hong Kong Special
Administrative Region, formulates a strict monitoring system
and approval process, and sets up reporting procedures and
accountability mechanisms, which are regularly reviewed
by our internal control department to timely improve when
discovering vulnerabilities and ensure the effective operation
of relevant systems.
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The Group actively promotes the construction of integrity
and prevents criminal acts such as bribery, extortion, fraud
and money laundering. We attach great importance to the
construction of employees’ professional ethics, build our
culture of integrity within the Company, and integrate the
awareness of integrity into daily operation by improving
various rules and regulations and codes of integrity conduct.
We forbid employees to promote business through bribery
under any circumstances and adopt a zero-tolerance attitude
towards those who violate laws and regulations and corporate
systems and who use fraud measures to seek improper
benefits. In addition, the Group provides anti-corruption
training to the management and employees.

During the Reporting Period, there were no corruption cases
against the Group or its employees, and there were no serious
violations of laws and regulations of the Mainland and Hong
Kong on bribery, extortion, fraud and money laundering.

COMMUNITY INVESTMENT

The Group highlights the importance of repaying the
society while striving for business development. In order
to build up our positive corporate culture and perform our
social responsibility, we proactively participate in various
public welfare activities, contributing to the construction of
communities in various aspects such as education, science,
environmental protection, culture, and sports.

During the Reporting Period, Mr. Zhang Tiewei, the chairman
of the Group, served as the tutor of the master’s degree
of finance outside Guangdong University of Finance and
Economics. He cooperated with the university to cultivate
excellent students, helping the students develop the study
habits and thinking mode of combining theory and practice,
encouraging the students to deepen their professional
knowledge, exercise their leadership ability, and cultivate
innovative spirit and high moral standards. Mr. Zhang Tiewei
also served as a supervisor of the anti-drug association of
Chancheng District, Foshan City, and he increased efforts to
strengthen the public awareness of drug education through
participating in anti-drug promotion activities, and contributed
to the drug control work of Foshan City.
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BRE-HERERKS

1. Joint efforts of Local Financial Party Organization
to promote development

Success Guarantee normalized the education of party
members, built a culture wall for party construction,
organized three meetings and one course, and
frequently carried out themed education activities,
such as implementing the spirit of the Fifth Plenary
Session of the 15th CPC Central Committee and the
information session titled “Xi Jinping’s Governance of
China”. The party branch also teamed up with the tax
bureau of Chancheng District, Foshan City to promote
the development of government and enterprises.
In July 2020, the activity of “promoting the party
spirit, aggregating the cohesiveness and pursuing
development — the joint efforts of Foshan Local Financial
Party Organization to promote development” carried
out by Foshan Financial Work Bureau as sponsor was
official launched at the conference room of Foshan
Financial Work Bureau. Mr. Li Bin, secretary to the party
branch of Success Guarantee, attended the opening
ceremony of this activity and signed the “Undertaking
for Construction of the Party” with all the associate units
involved. This activity focused on the contents of joint
construction in “six forms”, mainly including “attending
the party’s class”, “holding themed Party’s Day activity”,
“negotiating on development challenges and seeking
synergic development”, “building the battlefield for party
construction”, “holding the organizational life meeting”
and “assessing the party members”. Success Guarantee
has become one of the nine associate units of Foshan
Local Financial Party Organization.

HETTHMRBRAABSHEZRER

EREREZBLEEHE FEL
FRARABUERX(LE AB =g —
RTZRE2MEBREZHNE R
+THEERYT 2B KELRETFH A
HEB)E#eF X ENMHLME
WEMEBDEY BHEEERER-
20207 A HHBLTERMIIERESE
HEHENIREE BE&h HEBERE-
HBLmH T e EMASE S L ERE
RBIEBHAEATERIEREHZELER
B SHREREIMBELETHELE
PR EHEHEA L ESH S £
BUFEIKERBAGEXERFE) It
REDBERIAKEZIEARER S &
BEH O TEZERNABIHLEER]-[H
MEITBEAFY [ HHERHEHE A
HERERE] (g E@Emm [HH
HEBEET ) RIAXFEEBR] - &KX
ERxABLTHAESHMEALASNLE
e HBEM L — -

Participating in the joint construction mobilization meeting of Municipal
Local Financial Party Organization
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Proactive response to control work against
COVID-19 pandemic

At the very beginning of the year 2020, the battle to
fight against the COVID-19 pandemic started across
the country. The Group proactively responded to
and implemented the pandemic control work of the
country and the governmental departments at all levels,
established the leading group dedicated for pandemic
control work immediately, and timely convened the
online meeting to arrange relevant department for work
resumption preparation and rapid work resumption and
contributed to the pandemic prevention and fighting
work.

Before the work resumption, we strictly abided by the
guidance and requirements of work resumption of the
governmental departments and were well-prepared for
implementing various work resumption and pandemic
prevention measures, including carrying out the
thorough cleaning and disinfection of the office premises
in advance, procurement of pandemic prevention
materials, checks and statistics on health status of all
staff before the work resumption, publicity and education
of the pandemic prevention and control, publicity and
education and training on the codes of conduct of the
staff in the pandemic prevention, etc. Meanwhile, we
conducted various logistics support work after the work
resumption and made proper arrangements to cater
for various reasonable needs during the dinning time,
the home-to-office travelling and the office hours. In
addition, we have formulated the guideline for office on
pandemic prevention, used our corporate official number
and working group to push various pandemic-related
policies and measures as well as the pandemic control
information in real time, timely announced the dynamics
of the pandemic, given directions to the staff to increase
their awareness of self-protection and to well prepare for
the personal sanitation and pandemic prevention work.
During the Reporting Period, no confirmed cases of the
staff infected by the COVID-19 were recorded.

The Group has practically protected the health and
safety of the staff by implementing a series of measures
to reduce the infection risks of the staff. Demonstrated
by the Group and its staff, it has contributed force to
controlling the pandemic in communities.
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Sanitation in office premises

° Regular ventilation and disinfection of the office premises

° Must wear face masks when entering the office premises

° Provide the staff with face masks, hand sanitizer, alcohol
and other pandemic prevention materials

° Take timely quarantine measures for suspected cases
and place a temporary isolation room for resettlement

o Classified management for household garbage and
waste pandemic prevention garbage
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Keep social distancing

Implement the separate dinning system

Control the number of individuals gathering within the
office premises

Reduce activities, training, centralized meetings, and
increase the use of online meeting

Remind the staff of keeping over 1 meter when
communicating with each other to avoid closer
face-to-face talking

MER R

Monitoring of health status

Monitor and record the body temperature of the staff
every day

Request the staff to voluntarily use alcohol and hand
sanitizer for disinfection purpose when entering the
office premises and record their health status

Request the staff to report when travelling out and to
report the contacts with suspected cases

The Group also attaches high importance to performing its
social responsibilities by proactively participating in various
public activities in addition to social charity activities, details
of which are as follows:
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Participate in the Foshan-Shenzhen Synergic
Innovative Development Conference

As at 9 January 2020, the press conference of
preparing for the “Foshan-Shenzhen Synergic Innovative
Development Conference” and the “Foshan-Shenzhen
Industrial Integration Promotion Conference” was
solemnly held in Shenzhen. During the press conference,
Mr. Li Bin, Executive Director and Chief Executive Officer
of the Group, signed contracts with Shenzhen Public
Innovation Space Association on behalf of the Group,
and participated in the roundtable dialogue focusing
on the theme of Foshan-Shenzhen synergic innovative
development to conduct in-depth discussion and
exchange with renowned scholars, industry experts and
enterprises’ responsible persons in respect of the topics
such as innovative development and creating industrial
ecological clusters. This conference has intensified
the exchange and cooperation between excellent
enterprises in both Foshan and Shenzhen and helped
promote the industrial integration development.

Signing contracts with Shenzhen Public Innovation
Space Association
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Participating in the Roundtable Forum for Foshan-
Shenzhen Industrial Integration Development
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Visit Butuo County, Liangshan Prefecture, Sichuan
Province for poverty alleviation

In May 2020, the Group proactively responded to the
activity of “promoting and implementing joint poverty
alleviation in the east and west regions for a relatively
comfortable life” organized by the Poverty Alleviation and
Development Office of Chancheng District, Foshan City,
and dispatched its staff to visit Poluo Village, Le’an Town,
Butuo County, Liangshan Prefecture, Sichuan Province for
supporting the industrial development. The Group donated
a total of approximately RMB36,000 and helped Liangshan
Prefecture to win the difficult battle for targeted poverty
alleviation by means of “purchases in place of donations,
charitable donations, expressing condolences and gifting”,
such as purchasing agricultural products, donations to
schools, and visiting poverty-ridden villages.

Delegating representatives to visit poor
households
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The rose is in your hand, the flavor in mine; with
helping targeted poverty alleviation, love is boundless.
The Group will continue to invest more resources in
community construction and public affairs to better
perform corporate social responsibility.

Environmental, Social and Governance Report 2020 3% « & &

Assisting Poluo Village for supporting
the industrial development
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BRE-HERERKS

INDEX & g

Index of “Environment, Social and Governance ZEFEBHB&X 3 KB

Reporting Guide” of HKEX 5)%& 5l
Subject
Areas Aspects General Disclosures and KPIs
il Bl -RRERBRENER
A. Environmental At Emissions General Disclosure
ARE AT BT —%EE
Information on:
FEEARREREEN RARTHNES AEREERENNE
EER:
(@  thepolicies; and
B BRIk

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and
non-hazardous waste.

) BEFHETABEAVENRBEERRANHEH

A1l The types of emissions and respective emissions data.

Al ERNBERBEEREE

A1.2 Direct (Scope 1) and indirect energy (Scope 2) Greenhouse gas
emissions in total (in tonnes) and, where appropriate, intensity (e.g. per
unit of production volume, per facilty).

M2 EZEENREEEEEE)RERBEFNE(UETE) R
BRZEEMIGEREN §ERBFE)

A1.3  Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facilty).

A3 FEEAEEENESIMHRR(MER)ZE(MISESE
fi §EFMEHE) -

A1.4  Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per facilty).

A4 FEEEZEENESOIMHRR(MERZE(MISEEE
fi §EFMEHE) -

A1.5  Description of emission target(s) set and steps taken to achieve them.

ALS HEFTUNHRERERAENELABRERNSE -

A1.6  Description of how hazardous and non-hazardous wastes are handled,
and a description of reduction target(s) set and steps taken to achieve
them.

A6 HERBEEREZERVOAL RERMIIOABEERR
RENGLARMERNSR

A2 Use of Resources  General Disclosure
RERER ~REE

Policies on the efficient use of resources, including energy, water and other raw

materials.

ERERER(BEER KREBRMH)OBRE -
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B HERERBEE

Related Chapter/
Interpretation

RBEH/ BE

Environmental Affairs-Emissions

RAEH-HNY

Environmental Affairs-Emissions
REEB-HRY
Environmental Affairs-Emissions

RAEH-HIY

Environmental Affairs-Emissions

RAEH-HIY

Environmental Affairs-Emissions

RAEH-HIY

Environmental Affairs-Emissions
REEB-HRY
Environmental Affairs-Emissions

RAEH-HID

Environmental Affairs-Use
of Resources

RASH-ERER



Subject
Areas

HE

Aspects
EHE

A3 The Environment
and Natural
Resources

MEREERARER

A4 Climate Change
MARER

Environmental, Social and Governance Report

BE-#HE2R

General Disclosures and KPIs

-REBRBRANER

A2.1 Direct and/or indirect energy consumption by type (.g. electricity, gas
or oil) in total (KWh in '000s) and intensity (e.g. per unit of production
volume, per facility).

rR1 RERYSNERR/SBREER(NE KRB EREUTAE
TREHE)REE(MAGESEN BERMHS) -

A2.2 Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

r2 BREKEREEWASESEN SERKHE)-

A2.3  Description of energy use efficiency and a description of target(s) set
and steps taken to achieve them.

A3 HRERERMERMTUMARURAENE LR RHARRY
SR

A2.4 Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency and a description of target(s) set and steps
taken to achieve them.

A4 BCRERACR LA A EMEE A RBKME  CHd
UNAERAEIELERRARMIR -

A2.5  Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

p5 ERaFARAEMHOES(AEHE)R(PER) G EEENLE-

General Disclosure

—RRE

Policies on minimising the issuer’s significant impacts on the environment and

natural resources.

REETABRRERARERENEAY ENBE

A3.1 Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.

M1 HEEBERERERARERNEATYERERDEREHRY
ENi-

General Disclosure

KRB

Policies on measures to identify and mitigate significant climate-related issues

which have impacted, and those which may impact the issuer.

B R EEE AR e R T AR ENEARGAEZENAE

BERROER

A4.1 Description of the significant climate-related issues which have
impacted, and those which may impact the issuer, and the actions
taken to manage them.

M1 BEBBRMEEHETAEEYENEARREBESE RE
BHH{TH-

Environmental, Social and Governance Report 2020 3238 -

BEARE

Related Chapter/
Interpretation

LRS00 2

Environmental Affairs-Use of
Resources

RASK-ARER

Environmental Affairs-Use of
Resources

BEEB-ERER

Environmental Affairs-Use of
Resources

RASK-ARER

Environmental Affairs-Use of
Resources

RASK-ARER

N/A
TER

Environmental Affairs-The
Environment and Natural Resources
REEB-RERANRER

Environmental Affairs-The
Environment and Natural Resources
REEB-RERANRER

Environmental Affairs-Climate Change
BEEH-RRHY

Environmental Affairs-Climate Change
BEEH-RRHY
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BRE-HERERKS

Subject
Areas

HE

B. Social
B.itg

44

Aspects General Disclosures and KPIs
EHE -REBRBRENER
B1 Employmentand ~ General Disclosure
Labour Practices ~ — R B &
BIERRAIZER  Information on:
EBEHERRE BEREN IERE RE TEHE SR R
BRAREGEBRENS -
(@  the policies; and
(B HE: R
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
) EFHETAREATENRBLERRAONHEH -
B1.1  Total workforce by gender, employment type (i.e. full-or part time), age
group and geographical region.
Bl1 RUR ERER(D2BAEKR) FRANBRANNHER
By
B1.2  Employee tumover rate by gender, age group and geographical region.
Bl2 HUR FRAFIKMEAINESRALE
B2 Health and Safety ~ General Disclosure
B2REEL2 ~REKE
Information on:

FERAZEIARARRERERABENREMN:

@
@
(0)

B2.1
B2.2
B2.2
B2.3

B2.3

the policies; and

BER: R

compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment
and protecting employees from occupational hazards.
BTHETARERTENRBERERADNEH

Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.
BE-F(REERFRE)BFRICHNARRL R

Lost days due to work injury.

RIGRXIfR-

Description of occupational health and safety measures adopted, how
they are implemented and monitored.
BEMRAOBERRAZ2ER UREBRTRERAE:

China Success Finance Group Holdings Limited & Bl € gt 3 & (3R B B A 7

Related Chapter/
Interpretation

LR 2

Social-Employment and Labour
Practices

HE-BRRETIRER

Social-Employment and Labour
Practices

HE-BRRETIREAR

Social-Employment and Labour
Practices

HE-BRRETIREAR

Social-Health and Safety
HEe-ERER2

Social-Health and Safety
HEe-ERER2

Social-Health and Safety
HEe-ERER2
Social-Health and Safety
HEe-ERER2



Subject
Areas

HE

Aspects
EHE

B3 Development And
Training

B3 % & R

B4 Labour Standards
B4 & T

Environmental, Social and Governance Report

RE-HERERRS

General Disclosures and KPIs

-REBRBRANER

General Disclosure

~REE

Policies on improving employees’ knowledge and skills for discharging duties at

work. Description of training activities.

FREAEERTIFBANARRRENRR - HEENED -

B3.1  The percentage of employees trained by gender and employee category

(e.g. senior management, middle management).

B3l EUNREREFIMEAEEE 2RERES)IINIIE

EER

B3.2  The average training hours completed per employee by gender and

employee category.

B2 HUMRERENID BAREXAIINTHEL-

General Disclosure

.ttt

Information on:
AEMLEEILRHATH:
(@  the policies; and

B BER

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer relating to preventing child and forced labour.

) BYHETAREAZEORBIARAMNNER

B4.1 Description of measures to review employment practices to avoid child

and forced labour.
B4l HlRAAEEHMERNBEEIREHET

B4.2  Description of steps taken to eliminate such practices when discovered.

B42 HRAXRERBARERABBARRRNSR -
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R -#Hek

Related Chapter/
Interpretation

LRS00 2

Social-Development and Training

HE-ZEREH

Social-Development and Training

HE-ZER &

Social-Development and Training

HE-ZEREH

Social-Labour Standards
fe-STER

Social-Labour Standards
fe-STER

Social-Labour Standards
fe-STER
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BRE-HERERKS

Subject
Areas Aspects

HE El

B5 Supply Chain
Management
Bo it TR

B6 Product
Responsibility
BEERAM

General Disclosures and KPIs

-REBERBRENER

General Disclosure

—HEE

Policies on managing environmental and social risks of the supply chain.
EREMEENRERMERREE -

B5.1

B5.1

B5.2

B5.2

B5.3

B5.3

B5.4

B5.4

Number of suppliers by geographical region.
BREHDHHEHHUE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are
implemented and monitored.

HEEREREEANEN AERTAHEANMHEEBHE
NEREBRTRERAE:

Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored.
HRABRAHEESERGNRERLERBOEN I RA
BRIRERNE:

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, how they are
implemented and monitored.
BRAREHLCERRESARRERRRHEOEN ARAE
HATREERE

General Disclosure

—REE

Information on;
FEMREERAREMERARS BE EERLBSEIRANR
FER

@
@
(0)

B6.1
B6.2

B6.2
B6.3

B6.3
B6.4
B6.4
B6.5

B6.5

the policies; and

BER: R

compliance with relevant laws and regulations that have a significant
impact on the issuer relating to health and safety, advertising, labeling
and privacy matters relating to products and services provided and
methods of redress.
BTHETARERTENRBERERADNEH
Percentage of total products sold or shipped subject to recalls for safety
and health reasons.
BENRREnBETRZ 2 ARFREAMANKRMAE AL -
Number of products and services related complaints received and how
they are dealt with.
EEBREQRRENRFUABNRES %

Description of practices relating to observing and protecting intellectual
property rights.

HREAERRENRERFENED

Description of quality assurance process and recall procedures.
HEZERTARREMEKER -

Description of consumer data protection and privacy policies, how they
are implemented and monitored.

HUREZERRERLBRE NRABHARERNE
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Related Chapter/
Interpretation

LR 2

Social - Supply Chain Management
HE-HERER

Social - Supply Chain Management
HE-HERER
Social - Supply Chain Management
HE-HERER

N/A
TER

Social-Supply Chain Management
HE-HERER

Social-Product Responsibility
HE-EmER

N/A
AR

Social-Product Responsibility
HE-EmER

Social-Product Responsibility
HE-EmER

N/A

AER

Social-Product Responsibility
HE-EmER



Subject
Areas

HE

Aspects
EHE

B7 Anti-corruption
BT R&E)S

B8 Community
Investment

BBHERE

Environmental, Social and Governance Report

RE-HERERRS

General Disclosures and KPIs

-REBRBRANER

General Disclosure
-REE

Information on:

BEDLER 9% RFRAREN:

(@  the policies; and

@ ERR

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money

laundering.

b)) BTYHETAREAYE

HRBERRENHER -

B7.1 Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the

outcomes of the cases.

Br1 RESHAHETAGEBERAMUEELNE

BRFDRER

eSOk

B7.2  Description of preventive measures and whistle-blowing procedures,
how they are implemented and monitored.

Br2 HiEhERERBRER

IERBRORERTE

B7.3  Description of anti-corruption training provided to directors and staff.

B3 HEREZREIREM

General Disclosure

~RBE

RERE -

Policies on community engagement to understand the needs of the communities
where the issuer operates and to ensure its activities take into consideration the

communities” interests.

FEAE2ERTREEFAERENRRERZHEDEZR R

HEMBEE -

B8.1  Focus areas of contribution (g.g. education, environmental concerns,
labour needs, health, culture, sport).
BBl EIEMER(NHE REFE SIZX BE U 8F)

B8.2  Resources contributed (.g.

money or time) to the focus area.

B2 AZIEBAHAER(NERAKA)-

Environmental, Social and Governance Report 2020

R -#Hek

Related Chapter/
Interpretation

LRS00 2

Social-Anti-corruption
HE-RES

Social-Anti-corruption
HE-RES

Social-Anti-corruption
HE-RES

Social-Anti-corruption
HE-RES

Community Investment

HERE

Community Investment

HERE

Community Investment

HERE
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