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INTRODUCTION

As the fastest-growing economy in the world, China’s measures
on emission control are important for slowing down the pace of
global warming in general. To address climate change, President
Xi Jinping promised at the 2020 United Nations (“UN”) General
Assembly to adopt stronger policies and measures to reduce
carbon dioxide emission intensity in China, peak carbon dioxide
emissions before 2030, and achieve carbon neutrality by 2060.
In this regard, the Central Government has clearly stated in the
“14th Five-Year Plan” that it would accelerate the promotion of
green and low carbon development, and formulated an action
plan for peaking carbon emissions by 2030, to lead China
towards environmental sustainability. As currently the first and
only listed company in Mainland China that primarily engages in
carpark facility investment and operations, Shoucheng Holdings
Limited (the “Company”, together with its subsidiaries, the
“Group”) is committed to actively improving its parking services,
solving the social problems of parking space shortage and illegal
parking, while also advancing the planning of urban parking
facilities with the help of scientific technology, and rationalising
traffic demand and allocating parking resources.

To align with China’s sustainable development guidelines and
policies, the Group adopted a variety of measures and actions to
fulfil its environmental protection responsibilities. In terms of our
parking business (“parking business”), the Group enhanced
its parking facilities to promote electric cars, and installed solar-
powered equipment in parking lots to promote the development
of renewable energy. In terms of our infrastructure and real
estate fund management business (“fund management
business”), the Group integrated a range of water-conserving
and energy-saving technologies in its “Chang’an Mills” project
and other projects under construction, with an aim to build an
advanced and sustainable park. In addition, the Group also
invested in the new energy industry, for it hopes to promote the
development of vehicles powered by new energy sources while
opting for operational efficiency, to demonstrate our dedication
to sustainable development.

Shoucheng Holdings Limited ﬁ
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We hereby express our sincere gratitude to all employees,
business partners, and customers for their unwavering support
over the past year. We will continue to march on courageously
to make greater contributions to the sustainable development of
parking and infrastructure and real estate in China.

ABOUT THE REPORT

This Environmental, Social and Governance (“ESG”) Report
is the fifth ESG Report of the Group, in which we present our
initiatives, plans, performance and achievements in relation to
the Group’s operational practices, employee care, environmental
protection, social contribution and other issues. We focus on the
concerns of stakeholders and demonstrate our commitment to
sustainable development.

The ESG Report has been reviewed internally and was submitted
to the Board for review and approval. During the preparation
of the Report, the Group communicated extensively with its
stakeholders, to ensure that the information covered herein
meets the four major reporting principles of “Materiality”,
“Quantitative”, “Balance” and “Consistency”. The Group will
continue to expand its scope of disclosure, to improve its
performance and disclosure on sustainability issues.

REPORTING SCOPE

The ESG Report mainly covers the Group’s core businesses
of parking business and fund management business. Unless
otherwise specified, the ESG policies and management methods
set out in the ESG Report are applicable to both the Company
and its wholly-owned subsidiaries. Data related to ESG key
performance indicators (“KPIs”) are collected from business
locations under direct operation and control of the Group. The
Group will improve its sustainability performance in the future
and will continue to expand its scope of disclosure as needed.

REPORTING PERIOD

The ESG Report covers the Group’s activities, challenges, and
measures in relation to ESG areas from 1 January 2020 to 31
December 2020 (“FY2020”) in detail.
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Reporting Framework

The ESG Report is prepared in accordance with the
Environmental, Social and Governance Reporting Guide
(“Reporting Guide”) in Appendix 27 of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”). To enhance the
comprehensiveness of the Report, its compatibility with
international standards, and comparability with industry peers,
we also referenced the Global Reporting Initiative (“GRI”)
standards issued in 2019 when preparing the Report. For details
of relevant indicators that reference GRI standards, please refer
to the section headed “Report Disclosure Index”.

The governance structure and practices of the Group are set
out in the “Corporate Governance Report” on pages 82 to 111
of the 2020 Annual Report and the section headed “Corporate
Governance” of this ESG Report.

Contact Us
The Group welcomes all feedback and suggestions from
stakeholders. Please feel free to contact us via the following

ways:

Address: 7th Floor, Bank of East Asia Harbour View Centre,
56 Gloucester Road, Wanchai, Hong Kong

Tel: (852) 2861 2832
Fax: (852) 2529 0126 / (852) 2861 3972
Email:  Info@shouchengholdings.com

InvestorRelations@shouchengholdings.com

Shoucheng Holdings Limited ﬁ
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ABOUT THE GROUP
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asset investor and operator, to make city life better.
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Shoucheng Holdings Limited is an investment holding company.
In May 2020, the Company’s name was changed from
“Shougang Concord International Enterprises Company Limited “
to “Shoucheng Holdings Limited”.

In 2019, the Group ceased its iron ore trading business and
completed its business restructuring. It also expanded its capital
reserves and rolled out a nation-wide business plan, which
became a solid foundation for its business development. At
present, the Group focuses on two major business segments,
namely, parking business and fund management business,
aiming for a longer-term development with a broader scope,
the Group strives to be a leading Chinese enterprise that
mainly engages in parking, infrastructure and real estate fund
management and technology services, and to be a leading
provider of urban integrated services in China.

The goals of the Group are: to create maximum benefits for
shareholders and investors, and be the best employer that
benefits its employees by providing them with a worry-free
environment where they can contribute to the Company.

STRATEGIC INVESTORS
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GOVERNANCE STRUCTURE

To ensure effective implementation of our ESG development
strategies, the Group has established a strict internal monitoring
mechanism, and developed an ESG management system that can
meet the actual needs of the Group and align with its direction of
development. We have also internally set up an ESG management
structure that incorporates sustainable governance strategies with
“top-down” and “bottom-up” approaches. The Board formulates
strategic plans for the Company to achieve sustainable growth,
and is responsible for ensuring the effectiveness of ESG strategies,
ESG decisions, and ESG risk management of the Group. The
management works with all business segments to implement
and carry out sustainable policies together. In particular, the
management is responsible for setting up relevant indicators
and targets, and providing guidance and supervision on policy
execution and goal attainment. Each business segment is required
to make regular reports to the management on the difficulties
encountered during the implementation of relevant policies, and
provide the management with a recap of the process; whereas the
management is responsible for suggesting comprehensive solutions
to the relevant problems. By maintaining our excellent and effective
corporate governance practices, we fully achieved three “creations”
and one “expansion” in our parking segment: the creation of future-
oriented head unit products, outstanding business products, a
highly efficient operation system, and the expansion into a new and
innovative business area that is not related to parking.

The ESG Management Structure of the Group

Shoucheng Holdings Limited
BRERERDQA

&

ERRE

RIERESGHEREBANAME I AKE
B LBRENANR RS BIET—
ENAGCERERFTRLMERTANRE
HEREAREERRR EASERNINE
B Em FMETmLE]I#E
AR EERERRBMESGTEE IR R
B-EFTSHTLEAREERIBA
2 HAEBEHESGEKE - EHESGH
HHREARESGEBREENARIEE
BEREEME - EREMEEBRRE N
FERATASEERAOBE ERE

BERVUEBAEZENER  AHITHK
RERBGENEEREETIF - FXEBKIR
RERRAEEEEREEARREZEBIIE
RBERMBEEMERAL  BEER
HEBRHE-BLBRIE - BBRE
SHMESRNEEER  ERFERRTY
RTEmEREE =@EMTEIM— @R
Bl BT EmMMAARROBELER - T
ERCMEREERM ERSSUNE
EREANMMEFEXEBANEFEOHM
B e

REBMESGEERE

Leadership
and governance
: EERE

® “Top-down”

TEEAT)

Nk



Environmental, Social and Governance Report

UNITED NATIONS SUSTAINABLE
DEVELOPMENT GOALS

In 2015, all members of the UN unanimously adopted 17
sustainable development goals (“SDGs”) in a joint effort to
eradicate poverty and solve a series of problems related to
economic, social, and environmental sustainability. These SDGs
allow governments and enterprises to work together to create a
more sustainable future for the betterment of society.
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Not all 17 SDGs are relevant to our business operation. Hence
the Group has identified current or potential impacts arising from
our operation, and selected 3 SDGs that are in line with our
mission, based on the impacts, and by aligning to such SDGs
with our strategic plans for sustainable development, the Group
endeavours to work towards these SDGs and fulfil our corporate
responsibility.
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Shoucheng Holdings Limited
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In 2019, atmospheric levels of carbon dioxide and other GHG reached record
highs. In September 2020, China announced at the UN General Assembly
that it would “adopt stronger policies and measures to peak carbon dioxide
emissions before 2030, and achieve carbon neutrality by 2060”.

The Group is aware that not only do GHG emissions arising from our
operations lead to potential risks to the industry, but they also affect China’s
economy and people’s livelihoods. Therefore, climate change is incorporated
into our risk management system and future planning as a risk element,
such that we will improve our flexibility and adaptability towards potential
effects brought about by climate change in the future. Moreover, by installing
electric vehicle charging stations in its carparks to support electric cars, the
Group promotes clean energy and encourages people to adopt a low carbon
lifestyle.
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STAKEHOLDERS’ ENGAGEMENT

The Group values its stakeholders and their advice on our
business operation and ESG matters. To better understand and
respond to stakeholders’ concerns, the Group listens to the
requests and suggestions of all parties via numerous channels
and methods, to fulfil our responsibilities. The Group adheres to
the principles of integrity, interaction, and equality, and actively
promotes and improves communication strategies for better
stakeholder engagement. The Group places great importance
to communication with stakeholders, and fully considers the
interests and expectations of stakeholders when making
decisions. By regularly publishing financial reports and ESG
reports, and constantly improving the Company’s website and
internal publications, the Group aims to establish and perfect its
communication channels to ensure openness and transparency,
to continuously improve information disclosure.

Major stakeholders of the Group include the government and
regulatory authorities, shareholders, employees, customers,
suppliers, professional organisations, and the public. The
Group hereby extends our gratitude to stakeholders for their
long-term support and help. During its everyday operation,
the Group incorporates stakeholders’ participation into its
management system and operation procedures, to constantly
improve and perfect its systems and management mechanisms.
The Group is deeply aware of and attaches great importance
to the requests and expectations of its stakeholders. Through
various communication channels, we keep ourselves abreast
of stakeholders’ changes at all times and adjust ourselves
constantly, to create synergy between the Group, the society
and its environment as we continue to grow. Communication
channels and expectations of the Group and its major
stakeholders are as follows:
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Stakeholders
50E

Communication channels
BEEE

Major expectations and concerns
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The government and
regulatory authorities
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Shareholders
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Employees
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Shoucheng Holdings Limited
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e Compliance with local laws and
regulations
BTEMEREARNEE

e Regular reporting and payment of
taxes

BRSNS B

e Financial reports

% RS

e Company announcements
PERE

e General meetings
BRERRE

e Official website of the Group
SEE M

e Press releases of financial results
¥EEME

e Press conferences

HEime

e Employee performance appraisals
B ERBAT

e Meetings and trainings
2EMEI

e  Symposiums
HEwmE

e Emails, notice boards, hotlines, and
cultural activities for employees such
as sports day

ER BER ARLKEEZ2HKHE

EYHeEXREY
e Staff meetings
BIKRE
e Expansion activities
HEE®

e Compliance with laws and regulations
BTIERER

e Anti-corruption policies
2 & B R

e QOccupational health and safety
BEEEEZe

e Development and training
R B3 5

e |nvestment returns
% & B

e (Corporate governance
TtEER

e Business compliance

XBAaM

e  Career development
BEER

e  Employees’ remuneration and benefits
12 8 & 2 B A0 42 A

e  Training and learning opportunities
BB MR

e Healthy and safe working environments
BEZE2HIERE
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Major expectations and concerns
TEHRENAER

Customers
BE

Suppliers
HERS

118
L

Professional
organisations

A
~1 3

.

The public

e Customer satisfaction surveys
EPRMEBEERAE

e Customer service hotlines and emails
PR R GENEFEBH

e Public tenders
Nk

e Supplier satisfaction surveys
HEBWEERASE

e Phone calls
B iR R

e Face-to-face meetings and site
investigations
[EEsgEl=ok-4 IR ECL o

e Phone calls
BT

e Meetings (unofficial meetings or annual
general meetings)

CHROFEAXFERRAS®)

e ESG reports
ESGH %
e Press conferences and responses to
enquiries
B8 R E g AR e e
e Public welfare activities
P /N )
e Messaging through the official account

N\ OO A 57 =
/L\W\FEJEEI =]

e Protection of consumer privacy and
rights
HEE LB MR RE

e Product quality control
EmmBEE

e Quality products and services
SEENERERS

e Fair and open competition
NS RYNEEE
e Win-win cooperation

EHAF

e Strengthening contact and
communication

ISR B B BLUR R

e Establishment of policies to regulate
employees behaviours and implement
business activities
BUYBRHAEEEREEIDEEN
B %

e Environmental protection and social
responsibility
RERERTEEME

e Diversified staffing
ZTIEHAERE

e Business ethics
[EESEE:

e Promotion of social activities and
company participation
MHEEBARNARARDPENSZE

e QOpen and transparent information

NABHER
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MATERIALITY ASSESSMENT

To effectively understand the suggestions and expectations
of stakeholders on our ESG performance, besides referencing
business development strategies and industry practices, the
Group also conducts materiality assessments by sending out
questionnaires every year. Stakeholders related to the Group are
all invited to take part in the materiality assessment, where they
are asked to rank issues by their potential importance. This helps
the Group to determine sustainability issues that are deemed
most material to stakeholders in our core businesses.

1. Identification 2. Assessment

EERMTMA

REBUMERENEHAEBE ZESGK
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HRREERITEBEMN  TBEAER
SHMEAETFEEZRRBIMETE
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3. Approval
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=/t

Based on the review of
sustainability practices, business
development strategies and
disclosed information, we identify
important sustainability issues
related to each core business and
its stakeholders.

REHAUHSEZRER XB%
REBEMBEERORE - &
AIESEZLEBEEFNHER
MELBRRSEEZNAREERR
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Stakeholders are invited to
participate in the materiality
assessment, where they are
asked to rank issues by their
potential importance and respond
to open-ended questions.
Survey results are analysed
and presented in the form of a
materiality matrix.

BERNESLREZUERSE Y
BEBERZBETHE  LOE
RRAEE - HEEEAENE
RAOMAL 2N AEZMHER -

Stakeholders’ concerns are
reviewed and discussed with
the management. An issue
will be given priority if has a
potentially significant impact on
the Group’s ability to create long-
term sustainable values. Material
issues are disclosed in the ESG
Report.

FOhERIFESLENLEE
BEETH®R WEEHAEH
AYREANFEEREENREN
BENEAFE STELR
BeMmo#bNEEZZRENRA
ESGHREIELRKE -

Results of the materiality assessment are analysed in the form of
a materiality matrix. Material issues identified and stakeholders’
concerns are discussed with the management. Carpark safety
management is a material issue that is of utmost concern to the
Group. Materiality assessment results are regarded by the Group
as important indicators that are useful for our future planning and
ESG policy making. Based on such results, we aim to strengthen
our ESG strategies and promote sustainable growth.

Shoucheng Holdings Limited *
BREZERERDQA
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The Group’s Materiality Matrix in FY2020
REBR20200 B FE 2 EE MG ERE

_lunl.h.al;.-d!ll-n_ll III---l-iIllll
SENEENA RNy O

i
$ J =l
i

Significant impact on the economy, the environment and the society
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Environmental Protection Caring for Employees Operational Practices Community Contribution
R RE RIME . BERG it E R
Environmental Responsibility 10  Carpark Safety Management
RREME FESTEER
Waste Management 11 Customer Information and Privacy Protection
BEEYER EREREMBARE
Use of Resources 12 Customer Satisfaction
&R A BEEMEE
Talent Retention 13 Marketing and Promotion
AT %R 7 85 A0 R
Remuneration and Welfare 14 Product and Service Compliance
i 2 AE A Em MR & R
Occupational Health and Safety 15 Prevention of Bribery, Extortion, Fraud, and Money
BEERRELD Laundering
Employee Development and Training PriEBERg ~ $1R - SGFRERE
EEFREE 16 Anti-corruption Policies and Whistleblowing
Supply Chain Management Procedures
HEEER REFHER RBRRIZ
Environmental and Social Risks in the Supply Chain 17 Understanding the Needs of the Local Community
5 FE 58 40 3R 38 o4t @ AL TREM BB L _
18 Public Welfare and Charity f .
N FEE f
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OPERATIONAL
PRACTICES

=E 18 A

Achievement Highlights
R E

° Intelligent management systems, including the intelligent car parking robot and the Cloud Service
Center, were introduced to carparks

EESIADEEERG BREEFERSEAN EXRPLE

o The Group focused on the development of the “Chang’an Mills” project located in Shougang Park in
Beijing. The project was accredited with Three Stars under China’s Green Building Evaluation Label
and was equipped with a smart and healthy management system

NRItREMERNNTE|HE BEFCRE-ERTREREERFEERAR

o 0 safety incidents causing work injuries

ORERZBHNRE2ERELE

° 0 cases involving corruption

ORFREFMEMF

= This chapter summarises the Group’s support towards SDG 11: sustainable
%iﬁ]giﬁﬁj cities and communities. The Group aims to establish an affordable and
sustainable transportation system through its parking business, and create
safe and inclusive green public spaces through its fund management
business, to support the development of inclusive and sustainable cities.
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PARKING BUSINESS

The Group primarily engages in parking business and fund
management business. Due to rapid urbanisation in China, the
Group officially underwent business transformation in 2017, with
an aim to fully expand its urban integrated service business, in
order to alleviate the increasingly severe shortage of car parking
spaces. At present, most of the first-tier cities and quasi-first-tier
cities in Mainland China are experiencing a shortage of parking
spaces, which leads to illegal parking and other problems.
Therefore, parking demand and operational efficiency are key
issues to be resolved for large to medium-sized cities in China.

The Group is dedicated to improving our operational efficiency,
by putting our users first, and leveraging on the power of
technology, we provide users with efficient and comfortable
service experiences through the adoption of a standardised
and sizable operational model that increases the efficiency of
carparks in all aspects. Diversified value-added services are also
appropriately introduced into our business to create carparks
that are humanistic, user-friendly, and connected to the cultural
scene. Such philosophy has been gaining recognition from more
customers. During FY2020, the Group used diversified ways
in Nanjing, such as franchise, PPP, setting up guiding funds,
simultaneously implemented laying out the urban nodes such
as public parking lots in Nanjing City’s Qinhuai District, Jianye
District, and Gulou District, in which the public parking lot of PPP
project that the Group had partnered together with the Qinhuai
District was enlisted as a Jiangsu Province trial project.
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Public parking lot in Qinhuai District
REBAHFERS

Ever since we began our parking business, the Group has always
regarded parking spaces as important transportation nodes
in urban areas. Upholding the principles of “major cities, core
areas, and quality parking spaces”, we continued to work hard
in key urban areas to expand our market positions, constantly
promote and launch ancillary municipal parking products,
commercial parking products, and roadside parking products,
and build an integrated, comprehensive and static network for
regional transport services. Business plans were never hastily
or randomly formulated, and new urban markets were explored
only after thorough planning, for we firmly believe that future-
oriented carparks can only be created when we have carried out
extensive work and encountered numerous business scenarios
in the same area. Starting by improving operational efficiency,
we are committed to technological investment, and seek to lead
the development of the industry as pioneers with innovative
technological solutions.
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CASE STUDY - COMFORTABLE PARKING SPACES

BRWE — FENEFEZE

Carpark buildingiat Beijing Daxing International Airport
db =2 K E R AR S S i y :

The Group advocates comfortable driving experiences for
carpark users by building spacious and well-illuminated parking
spaces under our projects.

Take Beijing Daxing International Airport (“Daxing Airport”)
as an example. Daxing Airport carpark building is a binary
structure with aboveground buildings and underground facilities.
The aboveground buildings consist of the East and West Wing
carparks, and an integrated service building sandwiched in
between, which is the sixth pier extended from the starfish-
shaped airport terminal. The underground spaces of these
buildings, particularly the carparks, are interconnected to bring
convenience to passengers. A total of approximately 60,000
square meters (“sq.m.”) of green spaces can be found in areas
surrounding the carparks, the rooftop and the terraces. Besides
enhancing the greening index at the terminal, these green
spaces also create a more comfortable parking environment for
travellers. In addition, the ventilation system of the parking lots is
automatically operated based on the carbon concentration in the
surrounding area. When high levels of CO, detected indoors, the
fresh air and air supply systems will be automatically switched
on, and the air volume will be automatically adjusted, to replace
smog and exhaust with fresh air, and ensure that passengers
feel comfortable in a green and clean indoor environment.
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CASE STUDY -
BRAE —

INTELLIGENT PARKING ROBOTS
BESFEESEA

Y WIBATE S

AGV parking station at Daxing Airport carpark building

RERECEERBAEEN

There are 148 parking spaces on the first floor of the East
Wing Carpark Building of Daxing Airport. An automated guided
vehicle (“AGV”) intelligent car parking equipment is introduced
to this carpark, where two robots are employed to park cars in
the AGV parking station. With the AGV intelligent car parking
equipment, cars can be parked precisely and compactly by the
AGVs to save space. Parking lot capacity can therefore increase
by approximately 30%. The entire procedure is fully automated
and intelligent. To ensure safety, the AGV intelligent car parking
equipment also performs interior inspection on cars. Not only
can this technology reduce drivers’ time physically searching
for available parking spaces, it can also lessen their trouble of
retrieving their vehicles. By signing up for the car pick-up service,
the waiting time for car delivery can even be shortened. As a
result, the parking experience of passengers is greatly enhanced
by the AGV solution.

CARPARK SAFETY MANAGEMENT

During project planning and execution, users’ safety remains
our first priority because the Group values its users’ well-being.
We have formulated and implemented a set of comprehensive
policies in relation to carpark internal management and safety,
including the “Implementation Standards for Road Safety and
Traffic Signs in Carparks”, and “Parking Lot Safety Management
Regulations”. The implementation of such policies helps us
heighten road safety and fire safety in carparks, prevent theft,
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ensure information safety, and maintain order in parking lots. In
addition, the Group also strictly requires its security guards and
officers to duly perform their duties, such that we can effectively
and safely operate our carparks.

While we are deeply aware of the importance of daily operations,
we also understand that system maintenance is equally
essential. As a result, the parking systems of carparks under
our management undergo routine inspections. In case of system
failure, faulty equipment will be identified and replaced, and
caution signs will be placed in hazardous areas. Meanwhile,
staff will be reminded to double check relevant systems, to
minimise the risk of accidents in hazardous areas. Emergency
response plans are also an important part of the daily operations
of our carparks. In this regard, the operational team conducts
emergency response trainings for our staff, which covers content
such as toll system failure, flood and storm prevention, and
accidents involving parked cars (such as damages and oil leaks).
More than one comprehensive emergency drills are organised on
an annual basis. Drill records are kept for further evaluation and
making conclusions. In addition, inspection routes are planned
and adjusted, more security guards are deployed to patrol the
area and check equipment more often, to monitor the carparks
at all levels.

At the same time, the Group has created comprehensive
response plans to prevent parking system failures or to address
emergencies. Such plans include the “Carpark Emergency
Plan”, the “Traffic Jam Emergency Plan”, the “Engine Oil Leaks
Emergency Plan”, “Damaged Parked Cars Emergency Plan”,
the “Carpark Accidents Emergency Plan”, the “Toll Equipment
Failure Report and Emergency Plan”, which allow us to attain our
goal of operating carparks smoothly and effectively. With clear
guidance and proper training, our staff can remain calm and
take immediate action in case of emergencies. Employees will
maintain order at the relevant area under safe conditions, pay
close attention to the development of the situation through the
monitoring system, and write subsequent reports. It is believed
that clear guidelines can effectively speed up the time for
employees to carry out emergency action plans, and enhance
users’ confidence in the Group’s services.
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Carpark Fire Safety Management

To prepare for unexpected fires, the Group has in place the “Fire
Accidents in Carparks Emergency Plan”, and makes sure that our
employees are familiar with fire prevention measures, firefighting
techniques against different types of fire, fire escape routes, first
aid and treatment methods etc. The Group designates fire safety
personnel to implement fire protection laws and regulations
to ensure the fire safety of carparks. Fire safety personnel
are responsible for understanding the fire safety levels in their
respective departments, assisting firefighters during fire safety
inspections, and inspecting carparks and reducing fire hazards
in a timely manner, in order to prevent accidents from happening.
Fire safety personnel are also required to strictly implement the
Hot Work Permit System. They should ensure that the Company
is given the Application for Hot Work Permit Form by firefighters,
and urge employees to conduct fire inspections.

In addition to the operational team conducting regular fire drills
to handle situations such as car fires, our fire safety personnel
also organise fire awareness trainings to ensure that employees
understand 1) fire hazards; 2) fire prevention strategies; 3) ways
to put out fires, and that they know how to 1) call the police; 2)
use a fire extinguisher; and 3) put out fires at the initial stages,
in order to protect the safety of employees and the Group’s
assets. The Group is also working closely with the fire and police
departments at airports to share information and organise fire
safety promotion events together.

FESERZE2ER

AR R8s M REB RS EC(EIZ AN
KEHMEEESER) BREIAMN
Pk tfane - TRWMEM N KEERTE -
NERE - BRAMESERRES oK
SEETER X2 ECTABEER/RHIT
EET AR ﬁﬁﬁﬁ%%%%§%°%
FZ2ETAE f$%ﬁm%%§%
BN EEEIABETHAEENE
UWERBEFESRE  (EHREER
&E%Mk“%%°%%ﬁ%a&AM
B MITEINE G E - BREANPFE

EE%%%%%‘I%%EI 1TBI K
AR ©

BRTEZEGeTHETEMEMEFR
BORBRIN BB E2EEABEABH
iR E I MARE TE B AEIR
RER=E=g BINEAXXLNES

M 2)EBEH NI EBERALNT
FiNERE C)EEMLAE 3G
ERMEANL EtMREETIBESRE
BMENZE AKETEEIEAH
BERARERF KBERER
MEBNZE ﬁw*ﬁ°

Y
i

" A Iecture on safety training

Az EImE

the carpark of Beijing New World Department Store

An onsite fire awareness and first aid training sessm%
it A LA EEFE SR 2 AR RESZEEREIGR B

Shoucheng Holdings Limited
24 BRERERAF 4



Environmental, Social and Governance Report

CUSTOMER INFORMATION AND PRIVACY
PROTECTION

Attentive to every detail in customer service, the Group carefully
manages customer privacy to gain the trust and confidence
from our customers. In our normal business operation, the
Group may be exposed to license plate numbers, car models,
parking durations and other personal information of customers.
To avoid the disclosure of sensitive customer data, our operation
department strives to safeguard and protect customers’ personal
information. The Group has formulated a comprehensive
information security system, which includes the measures for the
“Administration of Confidential Work”. Confidentiality obligations
are also clearly stated in the “Employee Handbook”, stipulating
that personal data can only be collected and used by employees
in accordance with applicable data protection regulations and
compliance with the procedures set out in the Group’s data
management policy.

CUSTOMER SATISFACTION

The Group has always endeavoured to improve the quality of
our car parking services in all aspects. We also believe that
good customer service is essential to the quality of car parking
services. To maintain quality customer service, the Group
has established a “five-star” service standard and ensures its
effective implementation, which includes the following aspects:
1) safe car parking facilities; 2) comfortable parking environment;
3) convenient services; 4) efficient service experiences; and 5)
friendly services. The Group strongly believes that our constant
commitment to maintain high customer satisfaction is entirely
reflected through our service quality.
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Appropriate channels have been set up to maintain good
communication between customers and our customer service
representatives. As we hope to understand the user experience
of each customer and improve our customer service problems,
the Group has established diversified communication channels
and a fully functional communication mechanism (which includes
a 24-hour hotline, customer service buttons installed in the
carpark buildings at Daxing Airport, and customer satisfaction
surveys etc.), to strive to create a barrier-free channel to
understand our customers and solve their problems in real time.
Moreover, it is also the policy of some of our carparks to provide
uninterrupted services to customers in 24 hours and address
their concerns.

To raise the awareness of customer service representatives
and to improve their skills, the Group provides comprehensive
training programs to our staff to enhance their skills and
professionalism. For example, the Group provides service
training to frontline carpark workers in Daxing Airport, Beijing
New World Department Store and other locations, where our
staff are trained to carefully analyse the user portfolios of
different carparks, and identify, serve and communicate with
different kinds of customers. This ensures that the Group’s
philosophy of “customers first and professional services” is
shared and carried out by all employees.

The Group has also implemented the internal policies of
“Services and Complaints”, which provides clear guidelines for
our staff to handle customer complaints in an efficient manner
when our services fail to meet the customer demands, for we
hope to live up to every customer’s expectations. To continue
to meet the needs of customers, the Group has in place a
customer service training system, to establish service standards
and regularly evaluate such standards.

General procedures for handling customer complaints:

Shoucheng Holdings Limited
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VENTURE INTO THE NEW AND GOING THE
DISTANCE WITH STABILITY
- INTELLIGENT CARPARKS

DL ——

Looking ahead, the Group will continue to innovate our
technology and build new and sustainable strengths, to achieve
the goals set out in our sustainability plans. The Group will
provide unified and efficient car parking services to users
through a intelligent, standardised and sizeable business model
and constantly develop new product categories, with an aim
to make ourselves China’s largest and most innovative smart
operator of urban nodes. Through the integration of e-tickets,
plate recognition, parking software, and big data analysis
systems, the Group will also continue to tap the potential of
intelligent car parking services, to provide car owners with
intelligent and cloud-based car parking services with improved
management efficiency.
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Intelligent Management System

Dedicated to digitalising our car parking assets operations
and management, the Group leveraged on its technological
strengths and developed the car parking assets operations
and management system (the “SONIC system”) on our own.
The SONIC system is the first online car parking intelligent
platform developed from the perspective of assets operations
and management in China. By obtaining and utilising accurate,
real time operational data and image data of vehicles, parking
spaces, and roads, the platform allows us to significantly
improve our operational and management efficiency. Previously,
the Company’s operations and management was merely on a
“carpark” level. With the employment of the SONIC system, we
are transforming towards a digitalised and intelligent business
model where vehicles are precisely managed on a “parking
space” level. The number of parking spaces managed per staff
increased by 49%.

The multi-dimensional unification of customer profiles, data,
transaction settlement, and business innovation in terms of
digitalised operations, Al + big data, intelligent management and
control, and innovative services is made possible with the SONIC
system. With the synergic effect of networks, we can achieve
integrated operations and management of cross-industry, cross-
company, and cross-platform entities, and create a business
model that enables the synergic development of nodes and data
empowerment. With the use of Al + big data and mobile payment
algorithms, the Group is firmly connected with the membership
system on the part of carpark owners, thereby allowing us to
develop a wide range of products in relation to carpark assets
such as parking space booking, service booking, and rewards
redemption systems, to fully explore the value of carparks. To
ensure the stable operation of the intelligent carparking system,
the Group always opts for experienced software suppliers and
hardware suppliers with excellent market reputation, standards,
and quality, and makes timely updates to and maintains its
hardware and software systems. The updates and maintenance
are carried out by professionals. The Group also engages staff
to handle on-site emergencies.
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CASE STUDY - THE CLOUD SERVICE CENTRE

BRHE — EFRHADO

The Cloud Service Centre is the central hub for carpark
management and operation and services. It is responsible
for providing remote customer services, ancillary work, and
assistance in handling emergencies. At present, a total of 28
carparks are connected to the Cloud Service Centre through 60
ingoing and 73 outgoing in total 133 channels. Industries utilising
such cloud-based carparks primarily include shopping malls,
transport hubs, and hospitals.

The Cloud Service Centre can respond to issues arising at
carpark entrances and exits through a remote client under the
SONIC system. It can also handle customer enquiries from 400
customer service hotlines across China, and automate monthly
parking applications remotely through a background platform.
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Major functions of the Cloud Service Centre include anomaly
detection, entrance and exit management, and system
monitoring. Anomaly detection mainly refers to the dynamic
monitoring of entrances and exits, dynamic monitoring of
anomalies, and remote control of entrances and exits. Customer
service representatives will primarily interfere when anomaly is
detected in unstaffed carparks. Entrance and exit management is
used by customer service representatives to access information
about staffed carparks and operate different carpark lanes. The
system monitoring module is used to monitor the operational
status of the centralised control program in real time, and
enables data synchronisation.

From August 2020 to December 2020, carparks operated by
subcontractors were gradually connected to the Cloud Service
Centre. According to our internal statistics, the Cloud Service
Centre responded to approximately 23,758 on-site customer
calls (averaging 150 calls per day), answered 400 phone calls,
and remotely handled approximately 5,122 monthly parking
applications in total. With remote management of emergency
situations, our carparks were allowed to go staff-less or operate
with fewer workers. Operational and labour costs of such
parking lots were reduced to a certain extent. With standardised
management of monthly rental applications through the remote
customer service system, we also effectively avoided the loss of
monthly rental income.
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INFRASTRUCTURE AND REAL ESTATE FUND
MANAGEMENT BUSINESS

The Group adopts a “fund + property + industry” business
model, and creates excellent property portfolios with its industry
resources generated from its fund investments, and aims to raise
the quality of spatial development, conserve resources, improve
the environment, and increase asset values.

The core resource of our fund management business is the
Shougang Park in Beijing. The Shougang Park positions itself
as a new landmark in the modern capital city. It has a total
land area of approximately 8.63 km? and a gross floor area of
over 6 million sgq.m., with more than 223,000 sg.m. of space
available for co-development in the surrounding area. This
makes Shougang Park the largest piece of land available for
development in the urban area of Beijing. Major development
projects in Shougang Park includes the “Chang’an Mills” project,
the New Shougang International Talent Community project,
the New Shougang South-East Region project, and the Yinai
Retirement project. Of which, the “Chang’an Mills” project is
an infrastructure project that is expected to launch at the same
time as the 2022 Winter Olympics. Through the full integration
of the industrial and commercial scenes, and work and life, this
project aims to promote a lifestyle that blends together “cross-
industry communities and the novel trend of weekend tourism”,
by restoring industrial landscapes in modern business spaces,
and creating low-density international grade A offices.
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CASE STUDY - THE “CHANG’AN MILLS” PROJECT AND ITS WELL-

DESIGNED SPACES
BERHE — [RIE|BESKENZERE

; IIIAM: ANMILLS |

The “Chang’an Mills” project consists of 6 interconnected parcels
of land that forms a new urban complex of modern offices for
entrepreneurs, composite commercial buildings, multifunctiona
theatres and green public spaces. The project covers an area
of approximately 110,000 sg.m., and features 23 commercial
and office buildings specially designed to blend in with the old,
vacant industrial plants in the vicinity. Mixing natural elements
with industrial decors, the project incorporates a rustic industrial
style that is now the global trend. Greening ratio of the project is
over 30%. In general, the project is accredited with Three Stars
under China’s Green Building Evaluation Label, for it conforms
with environmental friendly construction standards and has in
place an advanced smart health management system, which
creates a safe environment for office and business work.
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The Group attaches great importance to our users’ well-being.
This value is manifested in the fine details of the project’s
design. To improve air quality, the Group has installed an
automated ventilation system for all buildings under the project,
that measures carbon monoxide and carbon dioxide levels and
indoor and outdoor temperatures. When high levels of carbon
dioxide are detected, the air conditioning and fresh air systems
will automatically supply fresh air and make up air to the room to
replace exhaust gas, to create a clean and environmental friendly
indoor environment. The buildings are also equipped with UVC
disinfection lamps or photocatalytic disinfection systems, with
PM2.5 filtration efficiency reaching 95% or above. This ensures
that fresh and sanitary air is provided indoors.

In recent years, people’s awareness of environmental health
has been greatly enhanced. The Group’s project development
therefore complies with high hygiene standards. Our contactless
elevator buttons allow users to navigate the elevator with a QR
code on their mobile phones, limiting their need to touch the
actual buttons, thus effectively lowers the risk of cross-infection.
Each door handle is also equipped with a self-sanitisation device,
which automatically breaks down organic matters on one’s
hand, destroys bacterial cell membranes and solidify proteins of
viruses, and effectively Kills bacteria and viruses.
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INTELLECTUAL PROPERTY

The Group is deeply aware of the importance of protecting
intellectual property (“IP”), and is therefore committed to
safeguarding the IP rights of the Group and its customers with
an established IP protection system that protects the legal
rights of the IP held by the Group, such as the rights of our
SONIC platform. The Group strictly abides by relevant laws and
regulations by closely monitoring copyright infringements in
the market, and cracking down on counterfeit trademarks and
other violating behaviors. If the Group is found to be a victim of
IP infringement, such as malicious registration and trademark
counterfeiting, we will engage relevant lawyers and professional
advisors to advise us on IP protection measures. The Group
strives to abide by the “Patent Law of the People’s Republic of
China”, to safeguard our legal IP rights. Moreover, the Group
also avoids infringing the IP rights of other parties. Our staff are
required to obtain approval from relevant departments before
reproducing or downloading information, software and pictures
from the Internet, in order to protect the IP rights and economic
benefits of third parties.

MARKETING AND PROMOTION

As a company that primarily engages in parking and fund
management businesses, the Group has limited involvement in
advertising and labelling matters. The Group strives to ensure
that our external promotion packages, such as leaflets and press
releases, are complete, accurate, clear, and in compliance with
relevant laws and regulations, including but not limited to the
“Advertising Law of the People’s Republic of China” and the
“Trade Descriptions Ordinance” (Cap. 362 of the Laws of Hong
Kong) in Hong Kong region. Before releasing any marketing or
promotion material, employees must first obtain written approval
from legal and compliance personnel. This ensures that all
statements, undertakings and predictions that appear in our
advertisements are not misleading or deceptive, and ensures
that all information delivered to customers remain truthful,
accurate, non-misleading, and in compliance with relevant laws
and regulations.
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PRODUCT AND SERVICE COMPLIANCE

The Group strictly abides by relevant laws and regulations
in relation to the health and safety, advertising, labelling,
and privacy matters of products and services provided and
methods of redress, including but not limited to the “Law of the
People’s Republic of China on Product Quality”, “Law of the
People’s Republic of China on Protection of Consumer Rights
and Interests”, the “Advertising Law of the People’s Republic
of China”, the “Patent Law of the People’s Republic of China”,
the “Interim Provisions on the Construction and Management
of Carparks”, the “Measures of Beijing Municipality for the
Administration of Motor Vehicle Parking”, and the “Trade
Descriptions Ordinance” (Cap. 362 of the Laws of Hong Kong),
the “Personal Data (Privacy) Ordinance” (Cap. 486 of the Laws
of Hong Kong) in Hong Kong region etc. In FY2020, the Group
is not aware of any material non-compliance with relevant laws
and regulations in relation to the health and safety, advertising,
labelling, and privacy matters of products and services provided
and methods of redress that may have a significant impact on
the Group.

PREVENTION OF BRIBERY, EXTORTION, FRAUD,
AND MONEY LAUNDERING

Over the past years, the Group has always attached great
importance to the prevention and punishment of corrupt
behaviours. Upholding integrity and committed to clean business
practices, we believe that a corruption-free company culture
is the key to the Group’s continuous success. Therefore, we
highly value our anti-corruption work and the creation of a clean
system. The anti-corruption work of the Group mainly adheres
to preventive measures, and advocates a corporate culture of
integrity and honesty, for we strive to create a clean business
environment.

The Group strictly abides by relevant laws and regulations in
relation to the prevention of bribery, extortion, fraud, and money
laundering, including but not limited to the “Company Law of the
People’s Republic of China”, the “Law of the People’s Republic
of China on Bid Invitation and Bidding”, the “Criminal Law of the
People’s Republic of China”, the “Anti-Unfair Competition Law
of the People’s Republic of China”, the “Anti-Money Laundering
Law of the People’s Republic of China”, and the “Anti-Money
Laundering” and “Counter-Terrorist Financing Ordinance” (Cap.
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615 of the Laws of Hong Kong), and the “Prevention of Bribery
Ordinance” (Cap. 201 of the Laws of Hong Kong) in Hong
Kong region. In FY2020, the Group is not aware of any material
non-compliance with relevant laws and regulations in relation
to bribery, extortion, fraud and money laundering nor any
concluded legal cases regarding corrupt practices.

To improve corporate governance and internal control, and to
promote a clean business culture, we have stipulated a code of
conduct for employees in the “Employee Handbook” that provides
guidelines on acceptable behaviours in the course of business
activities. We adopt a zero tolerance approach against any kind of
illegal behaviour, such as fraud and unjust enrichment, committed
by our staff and third parties for their own gain and at the expense
of the Company. The “Employee Handbook” guides and directs our
staff to adhere to business ethics and the principle of integrity.

The Group always includes an “Integrity Clause” when signing
contracts with business partners (such as suppliers), to prevent
bribery, extortion, fraud, and money laundering in our business
operations, safeguard the legal rights of the Group and our
stakeholders, regulate business behaviours, and lower our
operational risks. By explaining the contents of the “Integrity
Clause” to our staff, we make sure that all staff members
understand specific requirements that they are expected to meet,
and that they will consciously regulate their own behaviours.

Anti-corruption Policies and Whistleblowing Procedure

Smooth, transparent, and safe whistleblowing channels have
been established by the Group to create and maintain a
corruption-free culture. Through the whistleblowing system, we
have set up comprehensive and multi-channel whistleblowing
channels to encourage our staff and related companies to
expose business corruption, and improve the effectiveness
of anti-corruption monitoring. Whistle-blowers can report any
suspected wrongdoings to our human resources department
and our internal regulatory department orally or in writing
with details and evidences. Our regulatory department will
investigate any suspicious or illegal behaviours to protect the
interests of the Group. The Group also has in place an effective
grievance redress mechanism to safeguard the whistle-blower’s
confidentiality and protect them against unfair dismissal or
retaliation. If a suspected criminal offence is discovered,
the Group will immediately report to relevant regulatory or
law enforcement authorities as deemed necessary by the
management.

Shoucheng Holdings Limited ﬁ
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SUPPLY CHAIN MANAGEMENT

The Group’s procurement mainly includes carpark management
equipment and ancillary products. The Group is deeply aware
of the importance of establishing a sustainable supply chain. As
the Group’s actual views toward sustainable development can
be reflected through the business performance of suppliers,
the Group is committed to bringing a culture of sustainable
development into its supply chain, to ensure that the supply
chain is in line with its sustainability policies.

The Group adopts a rating system to select suppliers and
alternate suppliers based on factors such as product and
service quality, safety standards, and conduct and integrity. To
ensure suppliers’ compliance with our requirements on quality,
environmental, and social standards, the Group has formulated
strict supplier management policies such as the “Measures
for the Administration of Qualified Suppliers”, to regulate the
selection, assessment and management of suppliers, in order to
raise procurement quality and efficiency. The Group has in place
a Tendering and Procurement Committee that is responsible for
guiding the Company throughout decision-making and other
processes in relation to supplier management. The Group also
conducts stringent evaluations during supplier selection. An
Evaluation Committee consisting of more than 5 individuals
with technological or business expertise was formed to choose
and compile a list of qualified suppliers. In addition, the Group
has also formulated the “Measures for the Administration of
Tendering and Procurement” in accordance with relevant laws
and regulations, to strengthen its management in relation to
tendering and procurement. Besides organisational structure,
division of labour, and management system, the measures
stipulate formulas and principles for supplier tendering,
comparison, selection, and pricing, to ensure fair competition
among suppliers and that they abide by the principle of fair and
open procurement.

Moreover, we try our best to source locally and incorporate
sustainable practices into our business model. During the
procurement process, local suppliers are given priority, with
an aim to reduce product carbon footprint by buying locally.
Meanwhile, this can allow us to support the development of
the local economy and create job opportunities for the local
community.

RIR - HERERHE

HEEERE

AEENRBIZEREFESEERE
MEABEM ASBRMELAFEH
FRANEZE AR HEANEERR
ERRARBEHAFERRNEREL
FIAREER DB AIFEEROES
EEHER BRASENHREETS
HuSEERN T -

AEBRBITOFENE  REMRK
EE ZEBRE BRITHNEZERERH
EER - ERHRERNEGEREEDAS -
REREERATARMEZE -RER
HERETHEHNBRE  AEESETE
ROREHEERR BRERGHBHE
BEEMRE) URBHEFMOEE ¥
EMERTF EoREMEAMBE -
AEBEREAERBZES BEEE
HEBHEERNRREMBIE - NEBEFE
ERRTHERBEAENFETLE A&
BAFN LEHRMEBHERAKE
RAEZRg HELNASREMNH
EEBE - B NEERIZAER XKD
ERBE T(RERBEERE) - MR
HRSEREITHENERE - RTHEBZRE
BESDREESE - BERAIIFARE
i mENERFERA BEEERS
ZHEORAFHEF BT RFARKEN
JRA

SN REBBAORAMERE - A& A
FEERREANASEZEEAS - &
BBRET AEEBELEEANMHEE
B HEEBARMRER D RBEEKD
xR el RS HAMRERR  BA
it RAERERE

2020 Environmental, Social and Governance Report
2020317 - HERERRE

37



38

Environmental, Social and Governance Report

RIR - HERERHE

Environmental and Social Risks in the Supply Chain

To reduce environmental and social risks for suppliers, the
Group will prudently identify, manage and monitor risks in the
supply chain. Before making procurement decisions, the Group
will conduct due diligence checks and assessments on suppliers
and advisors, and require suppliers to meet national and local
market regulations. For suppliers with complex or special
technologies, they must undergo inspections, license checks and
qualification verifications from the Group’s relevant departments
and representatives, so as to ensure their compliance with
the system and requirements established by the Group in
accordance with environmental and social regulations. The
Group also conducts reviews on the suppliers’ implementation
of the quality management system ISO 9001, environmental
management system ISO 14001, and occupational health and
safety management system ISO 45001, suppliers’ financial
position, market reputation, after-sales service quality and other
aspects.

To promote good environmental and social practices in the
supply chain, the Group maintains close contract with its
suppliers. We encourage suppliers to improve their ESG
performance, create a culture of business integrity, and ensure
their compliance with relevant laws and regulations. The
Group hopes that its suppliers can follow its footsteps in being
committed to environmental protection and fulfil our common
corporate responsibility. By working with suppliers, we can
reduce waste of materials and energy in general, and improve
the environment conditions.
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CARING FOR
EMPLOYEES

ETHEE

Summary of Achievements
B . 18 2

e As at 31 December 2020, the Group had a total of 458 full time employees
B E2020F 12318 - AEE S HB458% 2 BB B

° Ratio of male employees E Z A
to female employees was:
BL LG5 - .
100 . 1

e  Cumulative training time was approximately 18,470 hours
RETE I B BUE £918,470/ Ny

° 0 work-related fatalities or injuries
OREIRTHFZEEW
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TALENT RETENTION

The Group has always considered its employees to be the
company’s greatest wealth. We deeply aware that human
resources is the foundation for corporate sustainable
development. In order to build an organised and harmonious
working environment that serves the needs of the Group’s
development, the Group has formulated the “Shoucheng
Holdings Employee Handbook” (the “Employee Handbook”)
based on the “Labour Law of the People’s Republic of China”
and the “Labour Contract Law of the People’s Republic of
China” and the “Employment Ordinance” (Cap. 57 of the Laws
of Hong Kong) in Hong Kong region and the Company’s own
circumstances. The Employee Handbook covers employment
matters such as recruitment, turnover management,
remuneration and welfare, promotion, leave, and performance
management. The Group adopts a people-oriented management
policy. By formulating a comprehensive remuneration and
welfare system, providing diverse training and development
opportunities, and organising an abundant programme of
employee caring activities , the Group strives to build a warm
living and working environment at the workplace so that every
employee will feel cherished and will be able to unleash their
potential.

BiRERARL

Shoucheng Holdings Employee Handbook
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The Group strictly complies with laws and regulations on
remuneration and dismissal, recruitment and promotion, working
hours, holidays, equal opportunity, diversity, anti-discrimination
and other benefits and welfare, including but not limited
to the “Labour Law of the People’s Republic of China”, the
“Employment Promotion Law of the People’s Republic of China”,
the “Labour Contract Law of the People’s Republic of China”, the
“Social Insurance Law of the People’s Republic of China”, the
“Regulation on Labour Security Supervision”, and the “Provisions
of the State Council on the Working Hours of Employees”, as
well as the “Provisions on Minimum Wages”, the “Employment
Ordinance” (Cap. 57 of the Laws of Hong Kong), the “Minimum
Wage Ordinance” (Cap. 608 of the Laws of Hong Kong), the
“Mandatory Provident Fund Schemes Ordinance” (Cap. 485 of
the Laws of Hong Kong), and the “Sex Discrimination Ordinance”
(Cap. 480 of the Laws of Hong Kong) in Hong Kong region.
During FY2020, the Group was not aware of any material non-
compliance with laws and regulations on remuneration and
dismissal, recruitment and promotion, working hours, holidays,
equal opportunity, diversity, anti-discrimination and other benefits
and welfare that might have a significant impact on the Group.

EQUAL OPPORTUNITY

The Group promotes the concept of employment equality
in order to provide employees with an equal, diverse and
discrimination-free working environment. The Group strictly
complies with regulations of state and local governments and
adopts a fair, just, and open recruitment process, in striving to
provide equal opportunity and prevent discriminatory treatment,
exclusion or special treatment at the workplace due to age,
gender, marriage status, pregnancy, family condition, disability,
race, skin colour, bloodline, ethnicity, nationality, religion or any
other non-work related factors. In the process of recruitment,
training and promotion, the Group provides equal treatment
to all candidates to safeguard employees’ rights and interests,
so as to build and maintain an inclusive and cooperative
workplace culture. The Group encourages employees to report
any suspected cases of discrimination to the human resource
department, who would evaluate, handle, and record the
facts and take discipline action against the responsible staff if
necessary.
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As at 31 December 2020, the Group had a total of 458 full time H £2020F12A31H * NEE A £ 5458
employees. A breakdown is as follows: HeBEE  HEDWOT:

By gender " l;/alale
bog kRl 7
= Female
zi

= 30 years old or under
30EB AT

= 31 to 40 years old
31-405%

m 41 to 50 years old
41-508%

Over 50 years old
508% A £

By age group
RERARED

= Mainland China
At

= Hong Kong
BB

By region
i@ E 5D
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RECRUITMENT, PROMOTION AND DISMISSAL

The Group takes a market-based staff recruitment and
deployment measure to ensure the flexibility in staff recruitment
and implementation. The Group adopts a diverse range of
recruitment channels and carefully recruit new staff through
various recruitment activities, including open recruitment,
campus recruitment, and partnering with headhunting
agencies. The Group formulates annual recruitment plans
which specifies the number and position of openings as well
as candidate criteria. In recruiting talents from society, the
Group strictly complies with recruitment principles set out in
the “Employee Handbook”, and follow principles of planning
before proceeding, streamlined efficiency, optimised allocation
and fair and transparent. Recruitment process is initiated after
the human resource department has reviewed recruitment
needs, and assessment is conducted based on aspects such as
professional skill, position fit and value fit, with the best selected,
in order to continuously attract and recruit the best talents.
Other recruitment models include internal recommendation and
the internal recruitment “Moving Water Scheme”. The Group has
established the “Talent Scout Award” to encourage internal staff
to recommend fellow industry workers or past working partners
as candidates, while the “Moving Water Scheme” is an internal
recruitment system based on fulfilling business needs, and
encourages workers to freely seek development opportunities
within the Company, providing greater and more diversified room
for the growth of employees, in order to build a team of key staff
equipped with strong comprehensive business ability, macro
vision and cooperative awareness.

The Group has set out the basis and procedures for staff
promotion, designation and demotion management and
standardised process for leaving office, to safeguard the
interests of both employees and the Group. The Group follows
three main considerations of “strategy, consensus, mobility” in
managing staff positions, with the goal of promoting rapid and
healthy business development, and fully guarantee the formality
and effectiveness of the position hierarchy. Having built a results-
based performance culture and environment, the Group takes
the performance and ability-oriented position hierarchy as basis
to conduct an annual internal position review, making dynamic
adjustments to the positions of employees. Each business
segment has also developed a position hierarchy suitable for
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talent development based on its own industry characteristics.
From senior management to general staff members, resources
for the relevant remuneration incentives are allocated differently
based on results performance, in order to provide a fair,
unobstructed and clear promotion path for employees, so as
to explore their work potential and promote the growth and
development of employees.

In the event of employee dismissal, the Group will ensure that
the termination procedure is compliant with internal policy and
relevant laws and regulations and that the termination of the
employment contract has reasonable and lawful basis. For
employees who underperform or make mistakes repeatedly,
the Group would first issue verbal warnings, then written
warnings. The Group will consider dismissal for employees who
repeatedly fail to respond to such warnings in accordance with
relevant regulations. Details on loss of office arrangements and
termination of labour contracts are set out in the “Employee
Handbook”.

REMUNERATION AND WELFARE

The Group understands that remuneration and welfare is an
important way of demonstrating corporate ethics and employee
value. The Group strictly complies with various relevant laws
and regulations, and at the same time provides a wide range
of welfare policies to attract and retain workers, in an effort
to provide commensurate remuneration and welfare for all
employees. The Group’s remuneration policy is to ensure that
employees receive a fair and competitive overall remuneration
package. Based on the principle of “competitive externally, fair
internally”, the Group has established a remuneration incentive
mechanism with “fixed salary as basis and performance linked
remuneration as main component” that is based on position
value, ability, and contribution to performance, in order to
motivate and retain existing employees. By making full use of
a variety of long and short term incentives, the Group seeks to
attract and retain talented employees to achieve the Group’s
strategic goals together.

Remuneration package are designed based on the practices of
the locations of the Group’s various businesses. Remuneration
package for Hong Kong employees includes salary, discretionary
bonus, medical allowance and hospitalisation plans. All
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Hong Kong subsidiaries of the Group provide retirement
fund scheme for Hong Kong employees as part of employee
welfare. Remuneration package for Mainland China employees
includes salary, discretionary bonus, project bonus, medical
allowance and share option scheme for subscribing for the
Company’s ordinary shares as part of employee welfare. To fully
cover the needs of employees, the Group also provides social
insurance welfare (i.e. pension insurance, medical insurance,
unemployment insurance, work injury insurance, maternity
insurance and housing provident fund) as well as annual medical
check for all employees according to state regulations.

In addition, the Group has established a share option scheme
for subscribing for the Company’s ordinary shares and
formulated and implemented a restraint mechanism which tracks
business performance. With reference to industry models, the
Group incentivises core management staff for their long-term
contributions to the Company through ways such as “tracking
investment”, “post-investment assessment”, and “risk fund”. The
Group has also established project bonus as a way of motivating
employees and rewarding employees for their contribution to the
Group. By offering comprehensive remuneration package, the
Group strengthens its employees’ pride and sense of belonging
and relieves their worries, helping the Group realise sustainable
stable growth.

WORK LIFE BALANCE

The Group acknowledges the significance of employee
professionalism and loyalty to corporate development. Maintaining
employee work life balance is extremely important. Thus, the Group
emphasises work life balance. To strengthen employees’ sense of
belonging, the Group arranges a variety of recreational activities for
all employees, including a sports meet organised by the Group to
strengthen team cohesion, and a town hall meeting to commend
excellent individual and team performances. The Group believes
that participation in team building activities not only helps with work
but also help to build a positive living attitude among employees,
promoting teamwork, tenacity and sportsmanship and achieving
self-improvement. Workers unions also provide welfare such
as festival gifts and birthday gifts as well as organising exciting
activities such as badminton and yoga clubs. By organising a
wide range of staff activities, from policy development to actual
implementation, showing care with little details, the Group improves
staff happiness, ensuring that staff work without worries and live

happily.
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During FY2020, the Group organised many staff activities,
including:

e “Cooking Goddess” Online Culinary Competition

In March 2020, the Group celebrated International Women’s Day
“8 March” by sending festive greetings and well wishes to all
female employees who have been quietly working hard at their
respective positions. In view of the special circumstances under
the Coronavirus Disease 2019 epidemic (the “epidemic”), the
Group sought to “quarantine the virus but not love and warmth”,
as the union specially organised a 2020 “Cooking Goddess”
online culinary competition for all the female employees of the
Group to showcase their culinary talent and unleash their skills
with the skillet, the wok, the saucepan and the fryer, with an
online vote conducted to select the “top 10 dishes”.

e Establishing a Union Recreational Club

The Group established a union recreational club to enrich the
free time of union members at large and facilitate communication
within the Group. Based on cultural and sports activities, the
Group seeks to cultivate personal interests and enhance cultural
literacy for union members, allowing them to participate in
cultural and sports activities that promote their physical and
mental well-being, and achieve “happy life, efficient work”.
Currently, the club is in the first phase of development, having
established a yoga club and a badminton club with articles and
event plans to commence organised activities, providing workers
with a relaxing and fun group environment.

Voga club activity
AR ED
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EMPLOYEE DEVELOPMENT AND TRAINING

The Group acknowledges the importance of talent to sustained
success, and provides diverse training for employees
accordingly, in order to develop their potential, strengthen
their ability in completing their work tasks and tackling work
challenges. The Group has formulated a strategic talent training
policy, setting out and effectively implementing relevant policy
requirements. By providing a variety of training, not only would
employees acquire sufficient skills, knowledge, qualifications,
experience and good judgement, but the Group would also
have a highly professional and qualified team to serve as talent
support for the Group’s rapid development.

The Group’s learning and development policy is based on
“‘emphasis on practicality, following learning patterns, realising
learning values”. An online learning platform provides online
and offline training support for timely, interesting and bite-
sized learning. The Group mainly provides two types of learning
models: all-staff training and special training. All-staff training
is a system of learning development for all staff based on
position requirements and ability models. It provides training
programmes for employees in aspects such as professional
ability, management ability, general ability and values. Based
on requirements, employees will complete an individual annual
training scheme. Special training refers to specialised training
programmes focused on teamwork and themes. It includes
induction training, management trainee training, newly promoted
management training, potential talent training, middle and
upper management training, etc. Based on requirements,
employees will participate in special training programmes, and
training results will form an integral part of the assessment
for probation evaluation, promotion, and deployment. The
Group will also arrange suitable external training based on
employee development needs. To ensure employees maintain
professionalism, the Group has made induction training
integrated into the training platform as compulsory training.
Based on operational requirements, the Group also organises
carpark operations forums, REITs operations forums, etc. For
management staff, the Group organises leadership, strategy
and organisational training from time to time, to further instil the
Group’s corporate values.
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Regarding production safety training, the Group has formulated
the Production Safety Training System to strengthen education
on employee labour protection and production safety basic
knowledge as well as standardise safe skills training, in order
to further enhance employee safety protection awareness and
safety protection skills. During second half of FY2020, the Group
commenced safety training aimed at improving fire safety and
production safety knowledge and awareness for persons in
charge of safety of projects and subsidiaries and site managers.
In response to epidemic arrangements, video training was also
provided. For more details on production safety education,
please refer to “Safety Training” under the section “Occupational
Health and Safety”.

To further promote the parking business, the Group organised a town
hall meeting for the entire staff of the parking segment in September
2020, explaining in detall its carpark products, standardised operations
and management, technology empowerment and the performance
assessment incentive mechanism, to ensure better business
development. In addition, the Group also provided training in service
techniques and staff professionalism training for frontline workers
at Daxing Airport. For further details, please refer to the section
“Customer Satisfaction”.
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During FY2020, all employees of the Group participated in
training with a total training hour of 18,470. Average training
hours for male and female employees were approximately 38
hours and approximately 44 hours respectively. Average training
hours for management, staff at managerial level and above, and
general staff were approximately 217 hours, approximately 111
hours and approximately 31 hours respectively.
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OCCUPATIONAL HEALTH AND SAFETY

The Group prioritises workplace safety and strives to create a
safe working environment. Accordingly, the Group has formulated
a series of occupational health and safety management policies
and guidelines based on relevant laws and regulations, which
is regularly reviewed to ensure it is updated to the latest
circumstances, and requires employees to strictly comply and
mutually supervise to ensure safety.

To further strengthen project safety management and improve
employee safety awareness, the Group’s carpark operations
department has formulated a “Production Safety Incentive
System” for carpark management. Incentives are provided to
employees who seriously execute plans for hazard management
and raise potential health and safety risks encountered in day to
day operations, while employees who break rules are sanctioned.
The Group adopts a safety management system which features
visualisation, regionalisation and networking, clearly presenting
accurate safety signs in operation areas as well as setting
perimeters and access restrictions around hazardous areas
while ensuring employees are equipped with working equipment
and protective equipment that meet safety standards and
providing training, guidance, and supervision on their correct
usage. During the second half of FY2020, the Group reviewed
production safety for all units and required them to conduct self-
appraisal and correction. Subsequently, the president’s office
and relevant departments checked each unit on a sample basis.
To safeguard occupational health of employees, the Group
strives to create a comprehensively clean and tidy working
environment, prohibiting smoking and drinking in working areas,
in order to build a healthy and positive working atmosphere for
employees.

The Group strictly complies with relevant laws and regulations
on health and safety, including but not limited to the “Law
of the People’s Republic of China on Prevention and Control
of Occupational Diseases”, the “Regulation on Work-Related
Injury Insurances”, and the “Fire Protection Law of the People’s
Republic of China”, and “Occupational Safety & Health
Ordinance” (Cap. 509 of the Laws of Hong Kong) in Hong Kong
region. During FY2020, the Group was not aware of any material
non-compliance with relevant laws and regulations on health
and safety that might have a significant impact on the Group,
nor was there any work-related fatalities, work-related injuries or
work days lost due to work-related injuries.
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Safety Training

The Group understands that safety precaution awareness and
skills of employees is vital to building an accident free working
environment. Accordingly, the operation department of parking
segment has formulated a “Production Safety Education
Training System”. The Group requires operation staff to undergo
production safety education training prior to taking up new
positions or deployment to a new site and pass the relevant
education training assessment. The system also requires staff
of the operation department to participate in stipulated training
hours and content of safety education training and annual
assessment.

Based on this system, the Group has formulated a
comprehensive intensive health and safety training course,
in order to help employees strengthen basic knowledge on
production safety, instill self discipline on compliance with
project production safety rules and enhance their self protection
awareness. The training course is separated into company
group, operations group and specialised group. The Group
requires persons in charge of project safety management
to conduct training at least once every quarter, and educate
staff on production safety rules, standard regulation systems,
production safety management and techniques, emergency
response plans and case studies. The training focuses on work
safety, equipment usage safety, traffic safety, etc. Training
records will be saved to ensure the attendance of key positions
and key personnel. During the second half of FY2020, the Group
conducted a one-off safety training which mainly covered fire
safety and production safety.

Fire Safety

The Group is also concerned with potential fire risks at operation
locations. Accordingly, it has adopted an integrated fire safety
system based on inspection and elimination of potential hazards,
management of measures, fire drill plans and compliance
assessment. For inspection and elimination of potential hazards,
the Group conducts daily and routine fire prevention checks
based on standards such as the “Fire Control Law of the
People’s Republic of China”, the “Provisions on the Supervision
and Inspection over Fire Control” and “Methods for Major Fire
Potential Judgement”, to identify general hazards, major hazards
and systematic hazards. For management of measures, the
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Group has developed preventive measures, restrictive measures,
firefighting measures and evacuation measures, to raise the
awareness of employees on preventive measures to be adopted
and emergency response measures in case of fires. For fire
drill plans, the Group has designed firefighting and emergency
evacuation plans based on the “Provisions on the Administration
of Fire Control Safety of State Organs, Organizations, Enterprises
and Institutions”, and conducts drills semi-annually. The plans
are constantly improved upon, in order to raise employees’
fire prevention awareness and ability to respond to fires. For
compliance assessment, the Group conducts compliance
assessment on aspects such as fire hazard identification,
firefighting and rescue facilities, and building fire prevention
facilities, to ensure fire prevention safety.

In addition, the Group also provides employees with fire safety
knowledge training in an effort to prevent fires and minimise fire
hazards. The training covers basic concepts of fire prevention,
detailed methods of firefighting, and keys to escaping fires, with
the following four learning and four knowledge objectives:

e |earning the dangers of fires

e |earning basic knowledge of fire prevention

e Learning firefighting methods

e |earning fire escape methods

e  Knowing how to report fires

e  Knowing how to use firefighting equipment and facilities

e  Knowing how to handle unexpected incidents

e  Knowing how to organise safety evacuation

Fighting the Epidemic

In view of the epidemic, the Group remained highly alert to
the potential impact of health and safety on its employees. To
prevent an outbreak of the epidemic at the Group’s workplace,
the Group complies with guidelines issued by the local
government of its business locations. The Group adopts multiple
preventive measures to safeguard employees’ health and safety,
including stringent organisation of disinfection and safety checks,

requiring the wearing of masks and taking of temperature, and
verifying and registering access personnel and vehicles.
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CASE STUDY: 37° APARTMENT DURING THE EPIDEMIC
BRHZ & E THIT AR

Among measures taken by the Group, special arrangements were
made for 37° Apartment as a featured epidemic control project.
The Group formulated the “Prevention and Control of Coronavirus
Epidemic Emergency Plan”, which determined control measures for
the apartment and dormitory areas, internal staff epidemic control
measures and project health management standards, in order to
avoid and minimise losses caused by the epidemic, and prevent the
spread of the epidemic as far as possible, to safeguard the health
and safety of employees, occupants, and families. In addition,
37° Apartment established a leadership group, a comprehensive
coordination working group, a project epidemic monitoring and
reporting working group, and an internal staff epidemic monitoring
and reporting group, which were charged with leadership,
coordination and monitoring the situation as well as implementing
control measures taken against the epidemic. Besides increasing
disinfection in public areas, strict standards were established for
ventilation and air disinfection as well as personal disinfection for
working staff of 37° Apartment.
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Furthermore, the apartment suspended visitors and family visits
during the epidemic with unregistered personnel restricted from
entering the area. The Group ordered staff who had left Beijing
for their hometown in Hubei to suspend their return to Beijing
and closely monitor their own physical condition. At the same
time, the Group strictly monitored personnel who accessed
37°Apartment. Besides daily registration and temperature taking,
the smart locks on room doors were disabled once every three
days, restricting access to occupants who had to take their
temperature to reset the keycode. During the epidemic, all
occupants had to sign an undertaking to acknowledge that they
had carefully read the notice and committed to complying with
the notice and epidemic control plans as well as regulations set
out in the notice.

During the fight against the epidemic, Vstartup displayed
outstanding performance in epidemic control, and was honoured
with the title of Outstanding Contribution Unit in Fighting the
Epidemic by the Shijingshan government. In the future, the
Group will continue to be alert to developments in the epidemic,
and adopt measures as necessary and appropriate, in order to
help employees tide over this extraordinary period.
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LABOUR STANDARDS

The Group’s recruitment process is based on laws and
regulations, strictly forbidding the use of underage labour in
its operations, or forcing or virtually forcing workers to work
overtime. The Group strictly complies with laws and regulations
on prevention of child labour or forced labour, including but not
limited to the “Labour Law of the People’s Republic of China”,
the “Provisions on Special Protection of Minor Workers” and the
“Provisions on the Prohibition of Using Child Labour”, and the
“Employment Ordinance” (Cap. 57 of the Laws of Hong Kong)
in Hong Kong region. During FY2020, the Group was not aware
of any material non-compliance with laws and regulations on
prevention of child labour or forced labour that might have a
significant impact on the Group.

To prevent hiring of child workers, the Group’s recruitment
process strictly complies with the “Employee Handbook”. The
human resource department conducts background check on all
new employees prior to induction, who have to provide relevant
original identification for verification and photocopies to be put
on file. In the event child labour is discovered, the Group would
immediately cease work for the relevant employee.

The Group strictly abides by relevant laws and regulations and
commits to no forced overtime while providing relevant overtime
meals and transport allowance for overtime workers to safeguard
their interests. The Group has formulated a comprehensive set
of employment rules and regulations which specify that every
department should make reasonable working time arrangements
in an effort to ensure employees work for a reasonable amount
of time.
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ENVIRONMENTAL
PROTECTION

RIGIRE

Summary of Achievements
X . 18 2

° During FY2020, GHG emissions was approximately 13,785.09 tCO,e, representing approximately
30.10 tCO,e produced per employee.
2020 M EE - BERBHME A#413,785.008 — ALk E 2 - HE N &% 8 I E 443010
MR LIRE S

° Contribute to new energy development by equipping the Daxing Airport carpark building with 630
electric vehicle charging stations, and investing in Li Auto.
BERNAERSEERBRABERTEEMOIME  RRERNAREH TENELTE - YOS
BERER -

° The Daxing Airport carpark building is equipped with solar energy photovoltaic generation panels. It
is estimated to contribute to a reduction in annual carbon dioxide emissions of approximately 3,040
tonnes annually, equivalent to the annual carbon uptake of approximately 132,000 saplings planted.
REHRSEFEBRERAGRELARZFER A8 FRHE - A 43,0400 - HEREELD
132,0001R 18§ Y T F WK B -

This section describes the Group’s measures adopted in support for SDG 13:
climate action and initiatives to raise public awareness, as well as its ability to
adapt to climate change and minimise its impact on climate change.
RESHHPMT ANEEZFESDGI3 : RIRITENFTERIMAER - REAREHN
B UWRERRIERMEELENESN -
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ENVIRONMENTAL RESPONSIBILITY

The Group considers minimising the environmental impact
of its operations as its mission and attaches importance to
the Company’s responsibility in environmental protection
management. A sustainable natural environment is considered
to be the basis for corporate existence and development.
The Group understands the potential environmental impact of
commercial activities, and thus take actives steps in fulfiling
its social responsibility of environmental protection, integrating
sustainable development in its policy formulation and operating
processes, in order to achieve ideals such as energy saving,
emissions reduction and green production, and minimise any
adverse impact to the environment.
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CASE STUDY - ENVIRONMENTAL PROTECTION ACTIVITIES
THROUGH CARPARK SPACES
BRWE — BREFESZRETRRED

Pangolin-themed artwork

FILREMEE

20 February 2021 was the tenth “World Pangolin Day”, a day where
we called for people to protect pangolins, a vulnerable species that
plays a critical role in maintaining the balance of the forest ecosystem,
by refusing to purchase any pangolins and related products. In this
regard, the Group cooperated with the World Wild Fund during
Chinese New Year to display pangolin-themed artwork on Floor 1M
of the P1 Carpark at Daxing Airport, filling the holidays with lovely
pangolins.

Shoucheng Holdings Limited
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Animal conservation-themed artwork
at the Daxing Airport.carpark building
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On one hand, the Group hoped to make use of Daxing Airport as an
international platform to raise public awareness about pangolins, a
wild animal species that is threatened with extinction despite having
armour-clad bodies. On the other hand, the initiative was another
attempt by E Park to create parking scenarios.

The Group has always strived to build a warm and humanistic carpark
to demonstrate our genuine care for users. In 2019, in cooperation
with World Wild Fund and the China Wildlife Conservation Association,
the Company designed 4 artworks to be displayed in different areas
of our carpark based on the themes of wildlife protection, maintaining
biodiversity, and the creation of a better future where humans and
nature co-exist in harmony. We also blended art into our signage
carpark pillars in each area featuring one of 16 animals living in different
altitudes, to integrate animal welfare with the business environment.

CLIMATE CHANGE

As the environmental threat from climate change becomes
ever more urgent, requires the joint efforts of all the society.
Governments around the world are increasing efforts in
sustainable development, usage of clean energy and the
development of new industries. New energy has become a major
strategic initiative for global energy transformation and response
to climate change. The Group maintains its focus on green
development, and continues to explore, test and invest in new
energy in its business development and operation processes.

As a company engaged in carpark management, the Group
believes that it has the responsibility to operate in a sustainable
manner, and has invested in knowledge and resources to
minimise the adverse environmental impact from traffic
congestion. The intelligent carpark system developed by the
Group greatly improves the problem of insufficient parking
space and the resulting environmental issues, indirectly reducing
exhaust and GHG emissions caused by traffic congestion on
urban roads and low parking efficiency.

Looking ahead, the Group plans to cover relevant risks and
opportunities in its strategy planning, and take into account
climate change as one of the factors and vital issues in
considering its development. Through mitigation and adaptation
models, the Group will adopt various environmental policies and
measures in response to the climate change issue.
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CASE STUDY - IMPROVING CARPARK FACILITIES TO PROMOTE THE

POPULARITY OF ELECTRIC VEHICLES

BRWE — MEAFESEE - EEEFTEER

With lower carbon emissions and higher energy efficiency
compared to gasoline vehicles, electric vehicles are seen as one
of the ways to slow down climate change. With more and more
motor companies joining in to produce revolutionary eco vehicles,
ownership of electric vehicles continues to grow at a fast rate.

As a pioneer and driver in the parking industry, the Group is
committed to help raise the popularity of electric vehicles and
promote a more environmentally friendly choice. In the design
and operation of its carparks, the Group has promoted and
provided electric vehicle charging stations.

In particular, the Group has planned a total of 630 charging stations
at the carpark building of Daxing Airport, the largest airport in
the world. The Group collaborates with companies such as Star
Charge and Tesla, and has already installed 101 new energy vehicle
charging stations in the Daxing Airport carpark building, of which 8
are the first Tesla superchargers to be deployed in the Asia-Pacific
region, while the rest are under construction. The Group hopes that
by supporting clean energy, it will provide a strong driving force and
demonstration effect for the industry.

Shoucheng Holdings Limited
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wE

CASE STUDY - INVESTING IN NEW ENERGY INDUSTRIES AND DRIVING

DEVELOPMENT OF NEW ENERGY VEHICLES
EBMERIERR

BRHRE — REHMERESR

Nasdaq Listeq

While most intelligent car parking companies remain in the data
collection and sharing stage, the Group has already understood
that for the intelligent car parking industry, solutions are needed
not just for specific carpark issues, but also ways to improve
urban dynamic traffic and in turn overall critical car parking
issues at the city level. Thus, the Group maintains its belief in
“actively responding to the roots of the problem”, and once again
taking the initiative in attacking the problem of climate change.

As an active FOF investor in the market, the Group has constantly
and actively monitored the development of new industries. With the
outlook of new energy industries becoming increasingly certain,
the Group has lent its help in the rapid development of Li Auto.
Earlier in 2018, the Group was already a firm strategic investor and
supporter of Li Auto.

Investing in Li Auto not only would generate revenue for the
Group but might also create strategy synergies for the Group
to achieve highly efficient closed loop models for the parking
industry in the future. At the same time, the Group also hopes
that by investing in new energy industries, it would help drive
low carbon development and a greener parking industry, in turn
tackling the roots of the climate change issue.

Li Auto was listed
on NASDAQ in July 2020
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EMISSIONS

The Group’s main emissions in its operations include exhaust
emissions, GHG emissions and disposal of non-hazardous
waste. The Group has formulated relevant environmental
policies such as the “Vehicle Usage Management Methods”
to standardise emissions management. The Group also
implements various environmental protection measures and
encourages emissions reduction practices, in order to mitigate
its environmental impact. Through implementing various energy
saving and emissions reduction measures, the Group believes
that it serves as a good role model for fulfilling corporate social
responsibility and has built a corporate image of promoting
environmental protection and low carbon operation.

The Group strictly complies with relevant laws and regulations
on exhaust and GHG emissions, water and land discharge, and
production of hazardous and non-hazardous waste, including but
not limited to the “Environmental Protection Law of the People’s
Republic of China”, the “Law of the People’s Republic of China
on the Prevention and Control on Environmental Protection by
Solid Wastes”, the “Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution”, and the “Law
of the People’s Republic of China on Prevention and Control
of Water Pollution”, and the “Waste Disposal Ordinance” (Cap.
354 of the Laws of Hong Kong) and the “Air Pollution Control
Ordinance” (Cap. 311 of the Laws of Hong Kong) in Hong
Kong region. During FY2020, the Group was not aware of any
material non-compliance with laws and regulations on exhaust
and GHG emissions, water and land discharge, and production
of hazardous and non-hazardous waste that might have a
significant impact on the Group.
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Exhaust Gas Emissions

Exhaust gas produced by the Group in its business operations
mainly comes from the consumption of transport fuel in the
usage of vehicles. In order to minimise exhaust produced in
its business operations, the Group has formulated the “Vehicle
Usage Management Practices” to strengthen the standardised
and effective usage of its own and rental vehicles and comply
with the principles of “protecting official business, increasing
efficiency, standardising management”. It specifies enhanced
management of vehicle refueling for all vehicles and charges the
asset management department with the responsibility of vehicle
maintenance. In the event of vehicle malfunction, it should be
reported and repaired as soon as possible to avoid causing
wastage of fuel, in turn reducing carbon emissions and exhaust
gas emissions.

During FY2020, the Group’s emission of sulphur oxides (“SOx”),
nitrogen oxides (“NOx”) and particulate matter (“PM”) decreased
as compared to FY2019, amounting to approximately 0.30 kg,
12.10 kg and 0.89 kg respectively.

GHG Emissions

The Group’s main sources of GHG emissions are direct GHG
emissions (scope 1) arising from consumption of fuel in the
usage of vehicles, energy indirect GHG emissions (scope 2)
arising from consumption of purchased electricity, and other
indirect GHG emissions (scope 3) arising from disposal of paper
in landfills and electricity used in treatment of freshwater and
sewage by government departments.
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In conjunction with the national policy development on general
reduction of GHG emissions, including the action plan to peak
carbon emissions by 2030 in the “14th Five-year Plan”, the
Group strictly complies with various environmental policies and
actively implements multiple environmental protection measures,
in order to achieve SDGs in energy saving and carbon reduction
and enhance its corporate image. The Group has formulated
policies such as the “Vehicle Usage Management Methods” and
the “Energy Saving Management Rules”. It also strictly monitors
and manages GHG production from its operations to reduce
GHG produced from vehicle fuel usage and energy consumption
in its operations. The Group encourages employees of every
business segment to use public transport or walk to work, and
fully utilise electronic equipment and technology to conduct
online meetings to reduce the frequency of business trips. The
Group also strictly manages the usage of vehicles in order to
effectively reduce the usage of gasoline. For details, please refer
to “Exhaust Emissions” and “Waste Management” sections under
“Emissions” and “Energy Consumption Management” and “Water
Usage Management” sections under “Usage of Resources”.

The above measures have strengthened the water conservation
awareness among employees. During FY2020, the Group’s GHG
emissions was approximately 13,785.09 tCO,e. No comparison
with FY2019 data is available due to changes in the composition
of GHG emissions.

Sewage Discharge

The Group’s sewage treatment is conducted by the relevant
authorities of its business locations, such as building property
management. Sewage is discharged through sewage pipes to
municipal sewage treatment plants. Thus, the Group’s water
usage reflects its sewage discharge. For data on sewage
discharge and water conservation measures, please refer
to the “Water Usage Management” section under “Usage of
Resources”.
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Waste Management

The Group maintains its policy on waste management and
strives to reasonably manage and dispose of waste produced
from business activities. The Group maintains a high standard
for reducing waste. It educates employees the importance
of sustainable development and provides them with relevant
support to enhance their skills and knowledge in sustainable
development.

Due to the nature of its business, the Group does not directly
produce any hazardous waste in its operations.

The Group’s major non-hazardous waste generated is solid
waste produced by employees in the course of ordinary
business. To minimise the production of solid waste, the Group
strongly promotes a recycling plan for sorting garbage and
promote reuse of waste. The Group encourages employees
to bring their own lunch box, to effectively use office supplies,
and to reduce consumption of single use items. To minimise
environmental damage from waste and discharge, the Group
strictly monitors, manages and improves its business model,
prohibiting employees from unauthorised dumping, piling or
disposal of solid waste.

For the fund management business segment, the Group
focuses on integrating environmental protection concepts
into industrial park development projects. It provides effective
guidance and constructive recommendations on the reduction
of waste produced in development and construction. For the
“Chang’an Mills” project, the Group implements garbage sorting
and collection in its operations and uses a system to collect
accurate data on collection results, in order to track the volume
of waste disposal for the project. During the development and
design phase of the industrial parks, in order to strengthen user
awareness of garbage handling, the Group designs garbage
bins and collection points to blend into the surroundings of the
industrial park, in order to achieve both environmental protection
and design aesthetics.

The above measures have strengthened the water conservation
awareness among employees. During FY2020, the Group’s
disposal of non-hazardous waste was approximately 7,320.00
kg. No comparison with FY2019 data is available due to changes
in the categorisation of non-hazardous waste.
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USE OF RESOURCES

The Group considers active promotion of efficient usage of
resources as its mission. It has formulated emissions reduction
and energy saving policies to ensure that the usage of resources
in its business operations are reasonable and highly efficient,
to promote a green operating environment. The Group takes
a three-step approach to energy resource control, namely
formulating targets, implementing and reviewing management
plans, and data collection, analysis and promotional education.

In order to effectively implement these three steps, the Group
accurately monitors resource consumption data. The Daxing
Airport carpark building is equipped with BIMS integrated
electricity monitoring system, remote meter transmission system,
building equipment monitoring system, lighting monitoring
system, elevator and escalator monitoring system, constituting
a smart energy efficiency platform, collating data on energy
consumption from electricity, water, air conditioning, as well
as equipment running time. Such a full life cycle equipment
operation and monitoring management control platform enables
the Group to manage energy targets.

Energy Consumption Management

The Group’s main energy consumption in its operations include
gasoline used by motor vehicles as well as electricity consumed
in administrative offices and carpark business operations. For
details on energy saving measures for gasoline used by motor
vehicles, please refer to the section “Exhaust Emissions” under
“Emissions”.

To ensure that carpark building equipment and facilities
meet energy saving and emissions reduction quality control
targets while satisfying the demands of the project’s service
positioning and function, the Group has formulated the “Energy
Saving Management Rules” to standardise energy saving
management and assess the effectiveness of energy saving
management work. The Group assigns staff to be responsible
for supervision and management of energy saving trends in
every system, and collect energy consumption data for analysis
and recommendations on the practicality and feasibility of
technological improvement in energy consumption management,
as well as being responsible for promoting energy saving quality
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control service awareness to other staff members. In order to
retain flexibility in energy consumption management, the policy
specifies that persons in charge may adjust temperature settings
and air conditioning operation times according to the number
of users, and make temporary adjustments to lighting timings
according to seasonal changes in natural lighting to fully utilise
natural lighting.

Focusing on energy efficiency of its equipment, the Group
strongly promotes the usage of LED lighting features to replace
traditional lighting. The Group installs lighting at intervals for
underground carparks and upgrades them to energy saving
lighting. In particular, the Daxing Airport carpark building uses a
smart lighting system, which can switch between automatic and
manual control of circuits, and features scenario control, delayed
time control, time control, brightness detection control, server
remote control, etc. It is rated grade 1 in energy efficiency under
the standard energy saving assessment. By using equipment
with high efficiency and low consumption, the Group hopes to
maximise efficiency in reducing consumption.

In addition, the Group also implements other energy saving
measures to achieve effective usage of energy. The Group
strictly monitors electricity usage efficiency in its operations and
make timely upgrades to office lighting features. Equipment and
facilities assessed to be damaged or obsolete are replaced by
energy saving equipment with equivalent output. Air conditioning
and lighting are switched off after work or meetings to reduce
electricity usage, and if discovered to remain on without anyone
present, are timely switched off to prevent wastage. During
FY2020, the Group issued an initiative on energy saving and
eliminating wastage. It includes measures such as setting air
conditioning to no higher than 29° C in winter and no lower
than 25° C in summer, encouraging appropriate ventilation, and
encouraging workers to be responsible for switching off electrical
appliances such as lighting, air conditioning, and drinking
fountains in their work areas.

During FY2020, the Group’s energy consumption was
approximately 15,144.35 MWh, representing an increase of
approximately 53.06% as compared to FY2019, mainly due to
the expansion of the parking business causing an increase in
electricity consumption.
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CASE STUDY- ROOFTOP SOLAR ENERGY PHOTOVOLTAIC GENERATION
PANELS ON THE DAXING AIRPORT CARPARK BUILDING
BRWE — RERSEFERAGELREZER

As a top global mega integrated aviation traffic hub, Daxing
Airport maintains a belief in green construction and highly
efficient usage of various energy sources. In 2019, the Group
invested over RMB16 million in constructing a solar energy
generation facility at the Daxing Airport carpark building, making
Daxing Airport the top in China in terms of percentage of
renewable energy usage.

The rooftop of the carpark building is equipped with solar energy
photovoltaic generation panels of approximately 20,000 m?2, forming
a photovoltaic generation system of approximately 2.8 MW. It is
estimated that approximately 3,050,000 units of electricity will
be generated in the first year, representing annual savings of
approximately 1,080 tonnes of standard coal and reduction of
approximately 3,040 tonnes of carbon dioxide emissions, equivalent
to the annual carbon uptake of 132,000 saplings planted. The
electricity supplied from the solar energy photovoltaic generation
panels will first be used to satisfy the demands of the carpark
building, and any remaining electricity generated will be supplied for
internal consumption by the airport. It is estimated that the average
annual electricity generation over 25 years will be approximately
2,670,000 units of electricity.

The introduction of solar energy photovoltaic generation not
only mitigates the impact of GHG emissions, but also drive the
development of renewable energy, demonstrating the Group’s
resolute belief in a green future.

0i‘
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CASE STUDY - ENERGY SAVING REMODELING PROJECT FOR BENING
NEW WORLD DEPARTMENT STORE UNDERGROUND CARPARK

BRAR — EEFHRAEEH MFEBIEE

Located on the Chongwenmenwai Street in Dongcheng District,
the Beijing New World Department Store is a major complex in
the Chongwenmen business district. Its operation types include
hotel, office building, and commercial offices. Its underground
carpark is one of the Group’s car park developments. The
Group has always been upgrading the carpark’s features,
environment and smart technology, effectively improving the
safety, convenience, and comfort of the carpark. During FY2020,
the Group evaluated the energy efficiency of the facilities of the
carpark, and decided to conduct an energy remodeling for the
carpark, including replacing old lighting features with high energy
consumption with new energy saving lighting features, as well
as creating a new lighting plan for the carpark, in an effort to
maximise the utility of each light source. Upon completion of the
energy remodeling, the carpark’s energy consumption decreased
significantly.

Water Usage Management

For the parking business, the Group’s major water consumption
is employees’ ordinary water usage. Thus, the most important
aspect of the Group’s water conservation work is on
strengthening water conservation education for employees.
The Group strives to change employees’ water usage habits
and encourage water saving practices through providing water
conservation training to its entire staff. The Group has developed
an energy saving and wastage elimination initiative, in which the
Group encourages employees to form a habit of shutting water
taps, in order to eliminate wastage from running, overflowing,
dripping and leaking water.
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The Group inspects water facilities (taps, pipes, and water
closets) from time to time to ensure they are in working
condition. If timed discharge valves are not working or have
long discharge time, taps or pipes are broken or couplings are
loose, inspectors are required to make timely reports and make
immediate repairs to the water facility, in order to prevent any
leakage in the water system which causes wastage. The above
measures have strengthened the water conservation awareness
among employees.

With the expansion of the parking business, the Group’s number
of employees have increased. Thus, employees’ ordinary water
usage during the period increased. During FY2020, the Group’s
water usage increased as compared to FY2019, amounting to
approximately 130,526.74 m3.

During FY2020, the Group did not encounter any issues in
obtaining suitable sources of water.
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CASE STUDY - WATER CONSERVATION IN THE “CHANG’AN MILLS” PROJECT

BRAR — £ [AIE| EBELHEKER

The “Chang’an Mills” project integrates various energy saving
and environmental protection technologies, in order to build
an advanced and sustainable industrial park. Besides energy
saving measures such as utilising dispersed photovoltaic energy
storage, LED lighting in public areas, microcirculation integration
with new energy public vehicle stations, and establishing
electric vehicle charging stations, the “Chang’an Mills” project
also includes multifaceted water conservation measures. For
example, it is equipped with wastewater treatment and rooftop
rainwater collection systems to achieve a balanced hydrologic
cycle. The project emphasises priority usage of “green” features
such as grass swales, permeable tiles, rain gardens, and
sunken green space to organise drainage and improve the
permeability, storage, purification, usage and drainage of runoff.
The project uses high quality energy saving equipment that
meets standards, including draft cooling towers, high efficiency
and energy saving chillers and air conditioning systems. Through
the implementation of the above measures, water usage of the
“Chang’an Mills” project has reduced by 40% on average.
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Packaging Materials Management

As a carpark management company, the Group does not have
any industrial production or plant facilities, and thus does not
consume any significant amount of product packaging materials.

The Environment and Natural Resources

The Group is highly concerned about the impact on the
environment and natural resources from its operations, and strive
to minimise the impact on the environment and natural resources
from its operations. Although the Group’s parking business does
not have any significant impact on the environment, the Group
still believes that it has the responsibility to develop, invest
and provide smarter, greener and more energy saving parking
models.

Paperless Office

The Group’s main impact on the natural environment is mainly
from its purchase and consumption of natural resources and
energy, one of which is paper for office use.

The Group pursues the ideal of a paperless office, hoping to
achieve green operations and at the same time improve office
productivity and efficiency while saving corporate operational
costs and resources. Where possible, the Group uses electronic
files in daily operations, such as handling of official documents
and dissemination of documents through email or the office
automation (“OA”) system. The Group also encourages no
printing of general meeting materials in daily operations and
usage of multimedia forms such as video projection (for example,
Xiaoyu mobile conference system), double sided and black and
white printing, and reuse of envelopes and file cases. Through
implementation of the above measures, the Group hopes to
realise the benefits of a paperless office, including high flexibility,
enhanced employee working efficiency, timely communication
of information, and reducing corporate office costs, and at the
same time minimising any adverse impact to the environment
from operations.
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COMMUNITY
CONTRIBUTION

1t & & X

Summary of Achievements
X . 18 2

e  Through its principal business, the Group strives to drive China’s research and development
capability, improve people’s quality of life, and promote entrepreneuship and innovation education in

China.
BREEER AEBRORHESER G EMHEH CHEARMEEER  REBEZRMAIFEE
MEBEE -

e During FY2020, the Group contributed on public welfare, providing resources to different social
groups in various aspects, giving back to society, equivalent to approximately RMB150,000 in
monetary terms.

R0 B E  AEEERMEARFE ESTEHMOTRAOLSHRBEHRER  LELE U
EWEAGFENOARKIGE T

The Group takes initiative in committing to social responsibility in line
with SDG 4: quality education and the mission to ensure inclusive
and fair quality education. During FY2020, the Group participated and
contributed to public welfare activities, with aims including driving
education development in poverty regions and entrepreneuship and
innovation education.

REBXEHFAEMEER  HSDCA - BEHUERREANATHNEEL
BERTERRM AEBER20200HFEMBERERMOAZEHT
TUHBENRBERRKAERFTHERAE -

Besides maintaining positive corporate development, the Group ERBLGERTEREZNAR A&
never forgets to give back to the society and share its prosperity Bt AT B ®REE  HdmEmiLsHs
with the community. Maintaining the belief of “making the city life o RAEEMMETEXTFINES
better”, the Group strives to contribute to national development AEBEEBKEERY  BARMAH
and improve livelihoods in its business operations. RER HNBEAREETEE -
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CASE STUDY - INVESTING IN TECHNOLOGY INNOVATION ENTERPRISE TO
HELP IMPROVE CHINA’'S RESEARCH AND DEVELOPMENT CAPABILITY

BRAE — READLEE
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Apart from driving entrepreneurship development, the Group
has spared no effort in driving the development of China’s
science and technology innovation ecosystem. Nonetheless, with
accelerated development of science and technology, research
and development of science and technology not only requires
massive investment of resources at the preliminary stages, but
also compatible practical environments to match. Thus, external
support in the investment of resources to lead development as
well as in building a favourable development space is crucial.
Accordingly, in its pursuit of long term sustainable development
of the country and environment in which it operates, the
Group strives to support China’s research and development
capability, injecting new momentum in the drive of economic and
technological sustainable development.
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Beijing Bayi Space LCD Technology Co., Ltd. (“Bayi Space”)
is one of the Group’s fund investment projects. The Group’s
investment in Bayi Space can be traced back to 2013 and
has always been its biggest institutional investor. Bayi Space
maintains a “win-win cooperation” belief which is consistent with
the Group, providing a research and development platform for
Chinese and foreign colleges and universities and enterprises
to develop new materials by leveraging its advanced scientific
research environment and comprehensive equipment. Bayi
Space regularly invites industry experts and scholars to organise
research and development seminars for scientific research
personnel to expand ideas, as well as partnering with various
universities in China on a wide range of technology interaction. In
addition, Bayi Space partners with higher education institutes in
China to establish internship bases and jointly develop practical
bases, providing support for nurturing scientific research talents.

The Group firmly believes that there is massive potential for
development in utilisation of technology. Thus, in addition to
strong efforts in developing the Group’s technology levels to drive
enterprise and industry digitalisation transformation, the Group
will strive to discover more technology innovation enterprises, in
order to help drive China’s research and development capability,
building a system with sustainable development and mutual
benefit.
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CASE STUDY - INTELLIGENT TECHNOLOGY + PRECISE OPERATION TO
ADDRESS PARKING ISSUES
BERME — E2NR+FHELRBEESRE
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The Group is determined to help address difficult social
management issues, such as traffic issues of difficult parking,
haphazard parking, and shortage of parking space through
integrating smart technology and precise operation into the
parking business, developing smart parking solutions and at the
same time improve livelihoods.

During FY2020, the Group’s V-Park Management Team picked
up a carpark area management project of Ganmian Alley in
Dongcheng District, Beijing, under an entrusted operation
cooperation model. The management team decided to
implement elements of resident autonomy, smart parking,
precision management of parking space and shared alternating
timeslot parking in this project. Prior to commencement,
management analysed the parking needs of ordinary residents,
temporary parking, offices on business days, nearby restaurants
and shops, and nearby hospital, and implemented various
management systems based on the principle of “serving
livelihoods and facilitating parking”, providing users with quality
parking experiences.
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Sharing of parking space through alternating parking timeslot
in daytime can provide parking space for nearby offices,
simultaneously addressing the issue of parking space shortage
and unoccupied parking spaces, increasing operation efficiency.
Management makes a precise account of parking time, and
designates 5 parking areas accordingly, 4 of which are verified
resident parking areas and 1 for shared alternating timeslot
parking area. Through collection of parking data, management
has developed parking space products in different timeslots for
ordinary residents in each parking area, thus achieving shared
alternating timeslot parking for different needs at different
timeslots.

The management also firmly believes that technology
empowerment can enable the Group to develop a new precise
parking space intelligent operation model. The carpark area of
Ganmian Alley is equipped with 22 cameras covering all parking
spaces to achieve real time monitoring of parking spaces.
Based on a smart system of observational video monitoring with
complete coverage, the carpark is subdivided into several areas.
An “lllustration of Carpark Parking Space Area Layout” has been
prepared, covering information such as area designation and
layout of parking space numbers, which is displayed in real time
on large screens in prominent areas such as car parking areas
and carpark entrance/exit. Real time monitoring strengthens
the security of the carpark area. Combining technology with
personnel monitoring, the issue of unauthorised parking of
external vehicles is addressed. Observational video monitoring
transmits car plate information and parking space number to
the back-end system for identification, and instantly sends the
corresponding alert to the handheld terminal of the carpark’s
management staff. Verified vehicles which are improperly parked
are displayed as low priority alert, while unverified vehicles which
occupy parking space are displayed as high priority alert.

During the epidemic, the management team also cooperated
with the Jianguomen Subdistrict Office and Jinbao Street North
Community to establish a joint epidemic control unit. Together
with community volunteers, the unit conducted registration and
temperature taking of vehicles and personnel accessing the alley,
as well as performing disinfection to ensure that the carpark is
kept sanitised, thus safeguarding the health of car owners.
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e Learning Assistance Activities

During FY2020, the Group organised a public welfare
scholarship event, selecting 22 children from the rural mountain
area of Liupanshui, Guizhou, to join a learning trip to Shanghai.
The Group conducted a learning tour for the students to the
enterprises served by “CAN+ Academy”, and visited places
such as the Shanghai Museum, providing students with an
opportunity to increase knowledge and broaden horizons. Hailuo
Village in Baohua Town, Liupanshui City, Guizhou Province is
a minority village populated by different ethnic groups. The
village sits on steep hills, lack water resources, has backward
infrastructure and a shortage of development funds, contributing
to a high poverty rate. Besides providing learning assistance,
the Group also donated 30 sets of painting brushes to students
living in poverty, to encourage their creativity and unleash their
imagination, in turn boosting their confidence.

The Group also donated 10 sets of professional painting
brushes to students in Caofeidian, Tangshan, as a reward for
outstanding students in the academy year, in order to support
social education development. Caofeidian Bachang Zhongxin
Secondary School is a respectable secondary school in
Caofeidian with links to the Shougang Group. Back in 2018, the
Company invited students from the school to join a learning tour
to Beijing.

BNt onating painting brushes to Lidpanshui Prim:
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PUBLIC WELFARE AND CHARITY
e Giving Event

In December 2020, the Group organised a winter giving charity
event in the spirit of “delivering warmth in the cold”. The Group
donated 172 winter uniforms to Tieyuan Primary School in
Tiancheng Town of Long County in Baoji City, Shaanxi Province,
warming up the winter for the entire school. Long County is the
last county in Bagji City to be rid of poverty. In particular, Tieyuan
Primary School in Tiancheng Town, located in a rural mountains
area, did not have school uniform in the past. The Company
directly contacted the school principal, donating a total of 172
winter uniforms, not only helping the school to identify and
secure the safety of its students, but more importantly enable
students to stay warm in winter.

RBmMEE
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e  Volunteer Training Seminar

The Group organised a public welfare seminar on “How to
become a qualified volunteer” to allow employees who wish to
become a volunteer to learn the public welfare volunteer process
and requirements of volunteer service. The Group encourages
employees to participate in public welfare volunteer service and
cultivate their understanding of public welfare volunteering.

‘Volunteer training seminar

T EmE

e  Community Involvement

The Group constantly strives to strengthen community
engagement, and contributes efforts to supporting organisation
of community events. In July 2020, the Group’s E Park helped to
organise a youth party, “X Life of Wonders” for the Gaoxin District
Guixin Yueyahu Community, tapping into the community’s youth
culture to promote diversified community involvement. As it is a
very youthful community, with over 75% of customers aged at 35
or below, the youth party featured activities such as social media
photography and disco dancing, tapping into the community’s
youth culture to promote diversified community involvement.
Besides providing carpark space for organisation of the event,
as well as decorating the space with paintings and graffiti that
matches youth styles, the Group also provided funding support.
The Group understands that youths in China need more space
to express their culture, and hopes that by investing resources
in community involvement, it can assist with community matters
and build a community culture.

RIR - HERERHE
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Understanding the Needs of the Local Community

The Group’s parking business is an urban integrated service
business, while developing the level of return on assets, the
Group also takes into consideration the communities’ interests
as a whole. The Group hopes to help solve social issues through
reasonable planning that addresses local community needs,
including strengthening urban public safety, improving traffic
management, etc. The Group also aims to improve employment
through project recruitment, providing ample employment
opportunities for local communities in major project operations.
For example, the Hebei Baoding Roadside project gave priority
in engaging local security companies, in order to help local
employment.

e Tiding over the Epidemic

During FY2020, the world economy has been greatly impacted by
the epidemic. Travellers transportation and management, which
was subject to massive restrictions, also suffered massively.
To minimise personal economic losses to travellers due to the
epidemic, the carpark buildings of Daxing Airport and Beijing
Capital International Airport jointly launched fee relief schemes,
exempting parking fees for vehicles parked for long periods in
the carpark buildings due to travellers being unable to return or
quarantined as a result of lockdowns caused by the epidemic,
demonstrating the Group’s corporate social responsibility.

Shoucheng Holdings Limited
BREZERERDQA
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e Carpark Barrier-Free Design

The Group’s carparks are designed to accommodate people
with special needs. Carpark developments at airports have
incorporated human-centered design, including handicapped
parking lots, pavements for the visually impaired, and
wheelchairs for the mobility impaired. To ensure that people
with special needs have safe access to the carpark, the Group
has also installed low height locks, call for help buttons and
emergency sirens in handicapped washrooms. By implementing
such planning and designs, the Group aims to provide a safe,
convenient and comfortable user experience, while satisfying
diversified needs and promoting tolerance in society.

5 Ca_-l.'p.a'rk barrier-free design
FESERERRT

The Group’s fund management business upholds six major
design values to empower various kinds of projects, namely
“maximise preservation of historical memories, industrial
touch to enhance space creativity, community parks creating
multipurpose space, human-centered sustainable modular office,
maximise commercial and landscape value, green and smart
buildings”. This design belief enables the Group to support
national development policies with respect to community needs,
talent development, cultural and sports creativity.

RIR - HERERHE
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e Respecting Industrial Heritage

“Chang’an Mills”, the core project of the Group’s fund
management business, is located in Shougang Park, an urban
renaissance landmark project that has captured widespread
attention with its great potential. Comprised of 6 land parcels,
it is surrounded by natural and man-made landscapes of
Shijingshan District and the Shougang Park area, as well as
the Shougang Industrial Heritage Park. Major operation types
include urban offices, commercial buildings, shopping mall, and
multipurpose integrated areas. The Group strives to make the
project the future center of business, commerce and lifestyle in
western Beijing, and a world industrial heritage icon featuring
fashion, creativity, technology, sports and great food.

The building design of “Chang’an Mills” makes full use of the
original structure left behind by the Shougang Factory, retaining
classic industrial features such as pump and ventilation systems.
The newly constructed space forms a sharp contrast with the
original industrial setting. A new commercial area straddles the
two industrial structures, connecting the old blast furnace and
Qunming Lake from north to south, and a visual corridor sits
on the space running from east to west, allowing the natural
environment of the park outside the complex to engage with the
industrial view within. The central area, once the site of 4 settling
basins, is remade into a large outdoor activity space, making
it an ideal location for organising various commercial, cultural
and sporting events. The old clarifier will be remade into an
observation structure in the future.

Shoucheng Holdings Limited *
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Through a series of additions and expansions, an industrial
layout has been remarkably transformed into a commercial
district with vitality and an office area with a beautiful view. The
design brings back the “traditional courtyard and street markets”
into our community space, calling for a return to an authentic,
“gathering” oriental lifestyle.

Artist irﬁ;iression of the "Chang’an Mills" project
[RIE|JBBBEMR

e  Supporting Entrepreneurship

The Group strives to promote entrepreneurship and creativity
education in China and has established an industrial community
platform “CAN+ Academy” to build a strong empowerment
system integrating “community + education + consultation +
capital”. It strives to build a student-centered and warm learning
institute. As of FY2020, “CAN+ Academy” has provided services
to over 500 renowned industrialists and entrepreneurs, including
65 listed companies and 49 unicorn companies with a total
market value exceeding RMB1,000 billion.

RIR - HERERHE
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Based on the Group’s capital strength, wide industrial coverage
and rich industrial resources, “CAN+ Academy” breaks down
industrial barriers and connects students from different regions
and industries to build a massive alumni institution, forming a
large resource network through building an alumni with trust,
vitality and warmth and vitalising community resources. Four of
“CAN+ Academy” alumni was featured in the 2020 “40 business
elites aged below 40” ranked by “Fortune” magazine. Further,
“CAN+ Academy” has organised close to 53 learning tours,
providing field trip and first-hand experience for industrialists to
observe and experience new trends in industrial development.
“CAN+ Academy” also features its own project, Zixueshe:

»> Zixueshe

Zixueshe is not only the first self-organised learning community
built by “CAN+ Academy”, but also a community built by a
new generation of industrialists who have experienced growth
breakthrough. Zixueshe gathers close to 30 top new generation
industrialists and investors in China, establishing self-learning
and cooperation as its core belief and making itself the top self-
learning industrialist association in China as its goal. It strives to
create a common place for industrialists to participate in lifelong
learning, contributing to innovation education in China.

.-Students of “CAN+ Academy” on a learning Wi
; "enterprlse it served
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e Drive the Development of Village Collective
Economy, Inherit and Promote Traditional Culture

“E Park” is the car parking brand of the Group, inspired by the
ancient culture of “yi zhan” (resting stations). It inherits from
ancient “yi zhan” the spirit of connecting cities, and infuses
modern elements of smart operations and technology. It aims to
build a warm, cultured and smart car parking space, helping to
build a good life in the city.

The Group is located in Shijingshan District in western Beijing,
in the vicinity of a major ancient road, the Jingxi Old Road,
calling to mind classics such as the poet Ma Zhiyuan's famous
line, “An old road winding, the west wind blowing, a bony horse
trudging...”. “Yi zhan” along ancient roads served as important
resting stations for coaches, horses and travellers, and forms
an integral part of ancient transport networks. Shanshenmiao
Village in the Mentougou District of Beijing was a chokepoint
and important “yi zhan” along the Jingxi Old Road. Today, its
collective economy is small, with almonds and walnuts being the
main economic crops of the village, in spite of low yields.

To help Shanshenmiao Village increase collective income and
to inherit and promote the village’s cultural heritage, the Group
collaborated with the “Guoli” design team of Beijing Academy of
Arts and Crafts. In 2018, the design team created the “winged
tiger” as a visualisation of Shanshen, featured in the legends told
of Shanshenmiao Village. Based on this design, further products
were developed, including agricultural product packaging and
souvenirs such as scarfs and tea sets. Besides making bulk
purchases of the Tianlu series of products for promotional
usage, the Group also developed co-signed products with
“Shanshen” and “E Park” IP. The Group hopes to contribute to
the development of new collective economic pathways through
efforts to develop the “Shanshen” cultural icon and products
for Shanshenmiao Village and help more people understand the
village’s cultural heritage at the same time.
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¥’ Shanshen cultural products
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ENVIRONMENTAL AND SOCIAL KEY BERMEBRBRENRE
PERFORMANCE INDICATORS

FY2020

Environmental & & Unit B {u 20208 B & &
Nitrogen oxides (NOx) kg 12.10
A A1 (NOx) NN
Sulphur oxides (SOx) kg 0.30
i A1k ¥ (SOx) /NN
Particulate matter (PM) kg 0.89
FE KLY (PM) NN

| GHG emissions BER®HM
Direct GHG emissions (Scope 1) tCOe 54.37
— Gasoline consumption
EEAEREHN(SHE—) WE bR E &
— JUHB
Energy indirect GHG emissions (Scope 2) tCOe 13,695.58
— Purchased electricity
RRREZEREREBYM(EE ) WE—fULIRE &
— SNEE S
Other indirect GHG emissions (Scope 3) tCO,e 35.14
— Business travels
EmEELAZERBHEN(EE=) WS LREE
— BT
Total GHG emissions tCOe 13,785.09
mERBHRES M| LRE S
Total intensity of GHG emissions? tCO, e/employee 30.10
RERBHRATE? mE—_EfLirEE BT

Non-hazardous waste ®ER®H
Paper kg 7,320.00
i NI
Paper intensity kg/employee 15.98
MR =E NI

- Sewage discharge SA#H
Total sewage discharge ms3 130,526.74
EKBER B E K
Total intensity of sewage discharge ms3/employee 284.99
VIR E MHEKSBT
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FY2020

Environmental & & Unit E{u 202081 B & &
Direct energy — gasoline MWh 198.09
BERIR — Uk JK BB
Gasoline intensity MWh/employee 0.43
BT E kEE 8T
Indirect energy — electricity MWh 14,946.26
R — & K FL
Electricity intensity MWh/employee 32.63
BEHEE KEE, BT

Water (sewage discharge) Bk (RS A#H)
Total water usage m?3 130,526.74
BAKE AVADS
Total water usage m3 284.99
HBRAKERE MNHEKSBT

Notes: Mt -

1. GHG emission data is presented in terms of carbon dioxide 1. RERBHERENDE-_GMLKEESR
equivalent and are based on, including but not limited to, “The P WS REEETRRERERT R
Greenhouse Gas Protocol: A Corporate Accounting and Reporting ARt RAFEERIAEEETEN
Standards” issued by the World Resources Institute and the World (RERBBREATE LREFTER
Business Council for Sustainable Development, “How to prepare an SRAE) ~ WP M ) (AT BRI
ESG Report — Appendix Il: Reporting Guidance on Environmental HEREREE - M- RABRE
KPIs” issued by the Stock Exchange, the latest published Baseline MIERERESD  SHBHOFER
Emission Factors for Regional Power Grids in China, and “Global HEMAERERAY - BFREREKZ ("
Warming Potential Values” from the “Fifth Assessment Report” HEFZEERMN(RRRFHBE) N
issued by the Intergovernmental Panel on Climate Change. ERAEEELE -

2. As at 31 December 2020, the Group had 458 employees in total. 2. ME E2020F12B31B IFFE » K&
The data is also used for calculating other intensity data. Mg B @8 A458A LE RIS AME

HERBBERR -
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Social # &

By gender 3% £ 5l

Male

S

Female

gl

By age group & & # 4 5l
30 years old or below
30B% AR

31-40 years old

31-405%

41-50 years old

41-505%,

50 years old or above
50%% A £

By geographical location % it: &
Mainland China

A 3h,

Hong Kong

BB

No.

No.

No.

No.

No.

No.

No.

No.

Unit E ¥

of employees
EEAH
of employees

BEAHK

of employees
BEAH
of employees
EEAH
of employees
BEAH
of employees

BEA#

of employees
EEAH
of employees

BEAH

FY2020

20208 B F &

281

177

134

212

82

30

436

22
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FY2020
2020 Bt F B

Social & Unit B

By gender 3% 1 3l

Male No. of employees (%) 65 (12.89%)
S B8 A (%)

Female No. of employees (%) 51 (16.02%)
Z i BB AE(%)

By age group % F # 4 3|

30 years old or below No. of employees (%) 32 (18.49%)
30BR AT EE AB(%)

31-40 years old No. of employees (%) 58 (15.12%)
31-405% BB A2 (%)

41-50 years old No. of employees (%) 14 (7.90%)
41-5075% BB AB(%)

50 years old or above No. of employees (%) 12 (14.68%)
50% A £ EE AB(%)

By geographical location & it &

Mainland China No. of employees (%) 118 (14.26%)
A it BB A (%)

Hong Kong No. of employees (%) 3 (9.48%)
B ®E A (%)

(Health and safety #ERZ2
Work-related fatalities Cases —
IRTEW R
Work injuries Cases —
IXGEZE R
Days lost to work injuries Days —
AISBEAIERH H &

Note: it -

3. The annual turnover rate is calculated by the sum of quarterly 3. FERREXARBERKIEMEAN -

turnover rates.

Shoucheng Holdings Limited
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Social #+ & Unit (v 20222?}%?%{5
Total training hours Hours 18,470.00
835 )| B B NS

Average training hours Hours/employee 40.33
19 85 51 i 2R N RE

By gender 3% 1t Bl

Male Hours/employee 38.00
S NN EE

Female Hours/employee 44.02
gl NE R E

By employee category 1% & & & 5

Management Hours/employee 217.14
EIBE N BEE

Managerial positions or above Hours/employee 110.50
KIERRLE N RE

General staff Hours/employee 30.87
—MEBEI N B

Complaints received in relation to products and

. Cases —
services
B B E N AR TS AR B IR AR =
Concluded legal cases involving corruption Cases —
BRERSHNEEREERM R
Amount invested in public welfare RMB 150,000
ERBEXRNEHE TARK
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REPORT DISCLOSURE INDEX

Aspects, General
Disclosures, and
KPIs

BE —-REER

A1: Emissions 4
General Disclosure

-REE
KPI A1.1
BRENIEEA
KPI A1.2
BREANEEALL
KPI A1.3
BREMEEAS
KPI A1.4
BREVEEMAL

Shoucheng Holdings Limited

HRERARAH

Description #t B

Information on:

(A) the policies; and

(B) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste.

EBRERRAZERBHN  RAKR LM

B BERETERVMELASH:

(A) BE: R

B) BFHBETABEAFENHBERR
ROIMER

The types of emissions and respective
emission data.

B EE kAR REE -

Greenhouse gas emissions in total (in tonnes)
and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
RERBREMEGBTE R(NER) %
E(MAEESEN  GHERETE) -

Total hazardous waste produced (in tonnes)
and (where appropriate), intensity (e.g. per
unit of production volume, per facility).
FELXRERENEE O E) R(ER)
RE(WNBEEEN BERENHE) -
Total non-hazardous waste produced (in
tonnes) and (where appropriate), intensity
(e.g. per unit of production volume, per
facility).

i S EBENLE (A 3 RONER)
EE(MASEREN  SRRBHE) -

] EHE R

GRI Standards and Disclosures*

GRIZEEH i E*

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 305:
Emissions, and GRI 306: Effluents and
Waste)

GRI 305: Emissions: Management approach
disclosures guidance

GRI 307: Environmental Compliance:
Disclosure 307-1

GRI 103 : B 77 & : B B K 30103-2 (c-i) (&
GRI 305 : HEH ¥ X GRI 306 : BE K FEE ¥
— )

GRI305 : Hhi: B A H B EER

GRI307 : FEARGREMNEZZEE RER
#307-1

GRI 305: Emissions: Disclosures 305-1,
305-2, 305-3, 305-6, and 305-7

GRI 305 : At : % % 1§ 5305-1 +305-2 »
305-3 +305-61305-7

GRI 305: Emissions: Disclosures 305-1,
305-2, 305-3, 305-4

GRI 305 : BT« # 7 5 5305-1 ~ 305-2
305-3 ~ 305-4

GRI 306: Effluents and Waste: Disclosure
306-2 (a)

GRI 306 : Bk Y : 5 B& 5 306-2 ()

GRI 306: Effluents and Waste: Disclosure

306-2 (b

GRI 306 : BE/K FEE ) X & 15 57306-2 (b)

60-63

61,85

61-62,85

63

63,85
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- HERER

Aspects, General
Disclosures, and
KPIs

—REER
EE ﬁ ENESR

KPI A1.5

BRANERALS

KPI A1.6

BEENIEEALG

Description #t B

Description of measures to mitigate emissions
and results achieved.

WA EHRENERLAEHR

Description of how hazardous and non-
hazardous wastes are handled, reduction
initiatives and results achieved.

HIRBAERESEREVNTL REE
EENERRAKR -

A2 : Use of Resources & iR £ F

General Disclosure

-REE

KPI'A2.1

BRENERA2

KPI A2.2

BRENEEA2.2

Policies on the efficient use of resources
(including energy, water and other raw
materials).

ARERERE
HBR

FER KR EMRH)

Direct and/or indirect energy consumption
by type (e.g. electricity, gas or oil) in total
(kWh in '000s) and intensity (e.g. per unit of
production volume, per facility).

RENEANNERR /SEEERWE -
REh) BRE ATETREDE) REE (0
NBESEL §EREHE) -

Water consumption in total and intensity (e.g.
per unit of production volume, per facility).

BRKERFEMWMINEGEEEMN §BR
HEE) -

GRI Standards and Disclosures*

GRIZEHK B~

GRI 108: Management Approach: Disclosure
103-2 (used together with GRI 305:
Emissions

GRI 305: Emissions: Clause 1.2 and
Disclosure 305-5

GRI 103 : B it : BB K F103-2 (ELGRI
305 - HER —BH6E )

GRI'305 : HERI: (7012 ) 3 B 15 5:305-5

GRI 103: Management Approach: Disclosure
103-2 (used together with GRI 306:
Effluents and Waste)

GRI 306: Effluents and Waste: Disclosures
306-2 and 306-4

GRI103 : BB H E 15 5103-2 (£GRI

306 : B K A EE ¥ — B 1 A
GRI 306 : BEKFEEY : 3
306-4

)
£0306-2 %

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 301:
Materials, GRI 302: Energy, and GRI 303:
Water)

GRI103 : BB & # B 15 50103-2(c-i) (&
GRI 301 : 1% - GRI 302 : )R KGRI
303 : K—H R A)

GRI 302: Energy: Disclosures 302-1 and
302-3

GRI 302 : 827 * % B 16 3302-1%302-3

Not covered by the GRI Standards

GRIRERRE

2020 Environmental, Social and Governance Report
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63

64

65,86

68,86
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R HEREA

Aspects, General
Disclosures, and
KPls

BE —-REER
HEENER

KPI A2.3

BRENERA23

KPI A2.4

BRENEEA24

KPI A2.5

BRAMERA2S5

HE

Description #t B

Description of energy use efficiency initiatives
and results achieved.

WA R AR A B RAFARE -

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.
K EERKR ERIAERERE - ARE
TTRK G B RFEHR -

Total packaging material used for finished
products (in tonnes) and (where appropriate),
with reference to per unit produced.
HEmmAREMENEE (S R0
ERBEEEMES -

A3 : The Environment and Natural Resources B35 & X R & R

General Disclosure

-REE

Shoucheng Holdings Limited

HRERARAH

Policies on minimising the issuer’s significant
impact on the environment and natural
resources.

Wﬁ?ﬁ‘ TAHR R&%W‘QE %Wijﬁv =
HIBR -

GRI Standards and Disclosures*

GRIZE R 2K &+

GRI 108: Management Approach: Disclosure
103-2 (used together with GRI 302: Energy)

GRI 302: Energy: Disclosures 302-4 and
302-5

GRI 103 : 7 it : H B E7103-2 (EGRI
302 g lR—HHEE )

GRI 302 : 8% : 4 5 {4 31302-4 2 302-5

GRI 103: Management Approach: Disclosure
103-2 (used together with GRI 303: Water)

GRI 303: Water: Disclosure 303-3

GRI103 : B #f : # E £ 70103-2 (E2GRI
308 : K—BrEF)

GRI 3083 : 7K : ¥ % {5 51303-3

GRI 301: Materials: Disclosure 301-1

GRI301 : ¥4« 3 % {5 373011

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 301:
Materials, GRI 302: Energy, GRI 303: Water,
GRI 304: Biodiversity, GRI 305: Emissions,
and GRI 306: Effluents and Waste)

GRI 103 : B3 77 &t : H B A $%103-2 (c-i) (£2
GRI 301 : #7# + GRI302 : §£)F * GRI
303 : 7K~ GRI 304 : £M%H - GRI
305 : BEHU R GRI 306 : BEKFEE Y — B

BBRENEE

64-67

67-68

69

69
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Aspects, General
Disclosures, and
KPls

BE —-REER
HEENER

Description #t B

KPI A3.1 Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.

BRENEEA  HAXBEHURERARERNEATE

RERBERRBYPENTEY -

RIR - HERERHE

GRI Standards and Disclosures*

GRIZEHK B~

GRI 103: Management Approach: Disclosures 69
103-1 and 103-2 (used together with GRI
301: Materials, GRI 302: Energy, GRI 303:
Water, GRI 304: Biodiversity, GRI 305:
Emissions, and GRI 306: Effluents and
Waste

GRI 303: Water: Disclosure 303-2

GRI 304: Biodiversity: Disclosure 304-2

GRI 306: Effluents and Waste: Disclosures
306-3 (c) and 306-5

GRI 103 : B 7§t : # 5 & 5103-15%103-2
(E2GRI 301 : # ¥ + GRI302 : 8¢ * GRI
303 : 7k~ GRI 304 : £ %H 1 - GRI
305 : BEH R GRI 306 : BEK I EE Y — B
)

GRI 303 : 7K : #% % { 73032

GRI 304 : M Z M - B 1K 5304-2

GRI 306 : BE/K A EEY) : # B 15 30306-3 () &
306-5

B1 : Employment {& &

General Disclosure Information on:

(A) the policies; and

(B) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and
promotion, working hours, rest periods,
equal opportunity, diversity, anti-
discrimination, and other benefits and
welfare.

BREMRRE REREH TS

BE FE#e Znl REGAREM

FBREANM:

A BE R

B) ETHBTABEAFENRBEIER
BHIEER -

-RKE

GRI 103: Management Approach: Disclosure  40-46
103-2 (c-i) (used together with GRI 202:
Market Presence, GRI 401: Employment,
GRI 405: Diversity and Equal Opportunity,
GRI 406: Non-discrimination)
GRI 419: Socioeconomic Compliance:

Disclosure 419-1

GRI103 : BIE 7 & B 3R103-2 (c-i) (£
GRI202 : T &R E « GRI401 : {E{& * GRI
405 it R T E# 2 - GRI406 - R 1%
Bt H)

GRI419 : B EEREE  RREX
419-1

2020 Environmental, Social and Governance Report
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RIE  HERERRE

Aspects, General
Disclosures, and
KPls

BE —-REER
HEENER

KPI B1.1

BRENIEEBI

KPI B1.2

BRENEEBL2

Description #t B

Total workforce by gender, employment type,
age group and geographical region.

RIER - BREL  FRARNREEDH
EERY -

Employee turnover rate by gender, age group
and geographical region.

BHR - FRANKSEEDNOERAKRL
% o

B2 : Health and Safety@ B % 2

General Disclosure

-RKE

KPI B2.1

BRENEEB21
KPI B2.2

BRENEEB2.2
KPI B2.3

BRENERB23

94 HRERARAH

Shoucheng Holdings Limited

Information on:

(A) the policies; and

(B) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.

ERRUZ2THERERREESREME

HEEm:

A HE: R

B) BFHBITABEAZENABERR
MBI

Number and rate of work-related fatalities.

EIBEMRTHOABRILE -

Lost days due to work injury.

FAIGEXIEAS -

Description of occupational health and
safety measures adopted, how they are
implemented and monitored.
HRFRBNBERREZ2HE - AR
BOTRERNE -

o'

GRI Standards and Disclosures*

GRIZEHEK &>

GRI 102: General Disclosures: Disclosures
102-8 (a), 102-8 (b), and 102-8 (c)

GRI 405: Diversity and Equal Opportunity:
Disclosure 405-1(b-ii)

GRI102 : — M & - B EER102-8 (A)
102-8 (B) :2102-8 (c)

GRI405 : &Lt RS K E  REBKH
405-1(B-l)

GRI 401: Employment: Disclosure 401-1 (b)

GRI 401 : EfE : BEHER401-1 ()

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 403:
Occupational Health and Safety)

GRI 419: Socioeconomic Compliance:
Disclosure 419-1

GRI103 : B I8 7 & # B 15 F103-2(c-]

GRI403 - BERERZE2—HER)
GRI49 e ELRER: BEER
419-1

) (&

GRI 403: Occupational Health and Safety:
Disclosure 403-2

GRI403 : B ¥R R R % B 5K 7403-2

GRI 403: Occupational Health and Safety:
Disclosure 403-2

GRI403 - B ¥R RN %% - RE K 403-2

GRI 103: Management Approach: Disclosure
103-2 and 103-3 (a-i) (used together with
GRI 403: Occupational Health and Safety)

GRI103 : BHE 77 & : BB R R103-2]%
103-3(a-) (E2GRI 403 - BiERER T2 —
Bt 65 )

42,87

88

49-53

88

88

49-53
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Aspects, General
Disclosures, and
KPls

BE —-REER
HEENER

B3 : Development and Training % & & £ 3

General Disclosure

Description #t B

Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.

-REE ERRABEERITIERAENMBREEN
PR - fEFNE -

KPI B3.2 The average training hours completed per
employee by gender and employee category.

BRENEEB2 RUMNKESERE  8REETKEI

H) IR .
B4 : Labour Standards % T %8|

General Disclosure Information on:

(A) the policies; and

(B) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to preventing child

and forced labour.

-RER BABILEETZBHETH:
(A) BE: R
B) BFHBETABEAZENABERR

BBl

KPI B4.1 Description of measures to review
employment practises to avoid child and
forced labour.

BRENEEBL HARIBEEANERAEEET REH

BT

o

RIR - HERERHE

GRI Standards and Disclosures*
GRIZEEH F*

GRI 103: Management Approach: Disclosure ~ 47-48
103-2 (c-i) (used together with GRI 404:
Training and Education)

GRI 404: Training and Education: Disclosure
404-2 (a)

GRI103 : BB & # B 16 50103-2(c-i) (&
GRI 404 : FIREHE—HEA)

GRI 404 : JIBRAHE : HEFF404-2 (a)

GRI 404: Training and Education: Disclosure 89
404-1

GRI 404 B EH B « 1 B 1§ 574041

GRI 108: Management Approach: Disclosure 54
103-2 (c-i) (used together with GRI 408:
Child Labour and GRI 409: Forced or
Compulsory Labour)

GRI 419: Socioeconomic Compliance:
Disclosure 419-1

GRI 103 : 177 # : # B 5 5103-2(c-i) (£
GRI 408 : E T XGRI 409 : 383 & 5] %
iR

GRI419 - HEHELRER : BEHKR
4191

GRI 108: Management Approach: Disclosure 54
103-2 (used together with GRI 408:

Child Labour and GRI 409: Forced or
Compulsory Labour)

GRI 408: Child Labour: Disclosure 408-1(c)

GRI 409: Forced or Compulsory Labour:
Disclosure 409-1(b)

GRI 103 : B 7 it : BB K H103-2 (EGRI
408 : ET JRGRI 409 : 838 @ Hl 48—
BrE )

GRI 408 « & T - # % {§ 5408-1(c)

GRI 409 - @A KB HI 5 F : REKR
409-1(b)
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RIE  HERERRE

Aspects, General
Disclosures, and
KPls

BE —-REER
HEENER

KPI B4.2

BRENEEBL2

Description #t B

Description of steps taken to eliminate such
practises when discovered.

HEEEREABRKRRABERMRR
AR o

B5 : Supply Chain Management f£ fE 8 & &

General Disclosure

-RKE

KPI B5.2

BRANIERBS.2

Shoucheng Holdings Limited

HRERARAH

Policies on managing environmental and
social risks of the supply chain.

BEAERORARLEAREE

Description of practises relating to engaging
suppliers, number of suppliers where the
practises are being implemented, how they
are implemented and monitored.

HiERERLEEANED  RENTER
EOOHERHE AREBRRTRERS
% e

GRI Standards and Disclosures*

GRIZEHEK B~

GRI 108: Management Approach: Disclosure 54
103-2 (used together with GRI 408:

Child Labour and GRI 409: Forced or
Compulsory Labour)

GRI 408: Child Labour: Disclosure 408-1(c)

GRI 409: Forced or Compulsory Labour:
Disclosure 409-1(b)

GRI103 : BB 7§t : | E K 7103-2 (HGRI
408 : ET KGRI 409 : 8B3R5 8 —
f 62 1)

GRI 408 : & T : 4 52 5 57408-1(c)

GRI 409 : B R K48 : REKK
409-1(b)

GRI 103: Management Approach: Disclosure ~ 37-38
103-2 (c-i) (used together with GRI 308:
Supplier Environmental Assessment and
GRI 414: Supplier Social Assessment)

GRI 103 - B2 77 # « 5 5 4 50103-2(c-i) (&
GRI 308 : f fE & 3R 5% A7 {f R GRI 414 - {#t
EEL e ER)

GRI 103: Management Approach: Disclosure
103-2 (used together with GRI 308:
Supplier Environmental Assessment and
GRI 414: Supplier Social Assessment)

GRI 308: Supplier Environmental Assessment:
Disclosures 308-1 and 308-2

GRI 414: Supplier Social Assessment:
Disclosures 414-1 and 414-2

GRI103 : BB & : H E 5 5103-2 (£GRI
308 : B IR B AT RGRI 414 : H[ER
HedE—HER)

GRI 308 : fit i 7 3R 3% 3T ff - 4% %5 {4 373081
%308-2

GRI 414 : g T 3 B K 4141
K414-2

37-38



Aspects, General
Disclosures, and
KPls

BE —-REER
HEENER

Environmental, Social and Governance Report

Description #t B

B6 : Product Responsibility = & & 1E

General Disclosure

-BREE

KPI B6.1

B ANEEB61

KPI B6.2

BRENERB6.2

Information on:

(A) the policies; and

(B) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and
safety, advertising, labelling and privacy
matters relating to products and services
provided and methods of redress.

BRFREERNRBNRERL S &S
BELLBEEURBR AN :

(A) BE: R
B) ETHETAREATENRBEERR
N

Percentage of total products sold or shipped
subject to recalls for safety and health
reasons.

BERDEAERBETRZ 2 EREREH
MERKKMEALL
Number of products and service-related

complaints received and how they are dealt
with.

BEBAREMRREORFHEUAREES
A e

RIR - HERERHE

GRI Standards and Disclosures*
GRIZEEH F*

GRI 103: Management Approach: Disclosure

19-35

103-2 (c-i) (used together with GRI 416:
Customer Health and Safety, GRI 417:
Marketing and Labelling, and GRI 418:
Customer Privacy)

GRI 416: Customer Health and Safety:
Disclosure 416-2

GRI 417: Marketing and Labelling:
Disclosures 417-2 and 417-3

GRI 418: Customer Privacy: Disclosure 418-1

GRI 419: Socioeconomic Compliance:
Disclosure 419-1

GRI 103

CEE B R E103-2(c-) (&2

GRI416 :EFFHELZ 2 « GRI417 : 1T
WAEH LA RGR 418 : BEFLE —

)
GRI 416
GRI 417

417-3
GRI 418
GRI'419

419-1

Not covered by the GRI Standards

EFRRERE R EIET46-2
THENMEE  BEETUT-2R

PR B R R418-1
HEREARBRE: BERR

N/A

GRIZERRZE

GRI 102: General Disclosures: Disclosures 89
102-43 and 102-44

GRI 108: Management Approach: Disclosure
103-2 (c-vi)

GRI 418: Customer Privacy: Disclosure 418-1

GRI'102

GRI 103
GRI 418

CREE REEK02-43%
102-44

VB E BB F103-2(c-vi)
CRPRLERBERR

& 74181

2020 Environmental, Social and Governance Report
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RIE  HERERRE

Aspects, General
Disclosures, and
KPls

BE —-REER
HEENER

KPI B6.3

BRENEEBGS
KPI B6.4

BRENEEB64
KPI B6.5

BRANIERB6S

Description #t B

Description of practises relating to observing
and protecting intellectual property rights.

HREEERRENEEREGBNED -
Description of quality assurance process and
recall procedures.
HBOESLETARRERBKESR -
Description of consumer data protection and
privacy policies, how they are implemented
and monitored.
HLHEEEEHRERBLBE -
BOIRERNE -

ARARE

B7 : Anti-corruption R &5

General Disclosure

-REE

Shoucheng Holdings Limited

HRERARAH

Information on:

(A) the policies; and

(B) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to bribery, extortion,
fraud and money laundering.

A BR: &
B) BTHETABEAYENEBZEZR
B o

0i‘

GRI Standards and Disclosures*
GRIZERH F*

Not covered by the GRI Standards

CGRIZEREE
Not covered by the GRI Standards

GRIZEXREE
GRI 108: Management Approach: Disclosures

103-2 and 103-3 (a-i) (used together with
GRI 418: Customer Privacy)

GRI 103 : EE it HEFEF103-2]%
103-3(a-) (S GRI 418 : R FLEBE— i fF
)

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 205:
Anti-corruption)

GRI 205 Anti-corruption: Disclosure 205-3

GRI 419: Socioeconomic Compliance:
Disclosure 419-1

GRI 103 : B8 77 #t : % B 14 5103-2(c-i) (£2
GRI 205 : R &5 —# £ )

GRI 205 : R &5 : # % 14 7205-3

GRI419 - HEHELRER  BREGR
4191

34

N/A

25

35-36
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Aspects, General
Disclosures, and
KPls

BE —-REER
HEENER

KPI B7.1

Description #t B

Number of concluded legal cases regarding
corrupt practises brought against the issuer
or its employees during the reporting period
and the outcomes of the cases.
RERBAHETAIEEEROICES
MBHFRARMNBERFRER
Description of preventive measures and
whistleblowing procedures, how they are
implemented and monitored.

BRENEEBRL

KPI B7.2

Wb EE R EREN  URAERTR

ERNE-

BRENERBL2

B8 : Community Investment # B &

General Disclosure  Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the

communities’ interests.

-REE EBRUHR2ERTREEMELREEMN
BREXBEZDEZRHRANSHAEE -
KPI B8.1 Focus areas of contribution (e.g. education,

environmental concerns, labour needs,
health, culture, sport).

“

RIR - HERERHE

GRI Standards and Disclosures*
GRIZEHK B~
GRI 205: Anti-corruption: Disclosure 205-3 89

GRI205 : R &5 : # % (£ 51205-3

GRI 102: General Disclosures: Disclosure 36
10217

GRI 103: Management Approach: Disclosures
103-2 and 103-3 (a-i) (used together with
GRI 205: Anti-corruption); GRI 205: Anti-
corruption: Clause 1.2

GRI 102 : =& & : WE K R102-17

GRI 103 : BB 7 ¢t : BB K F103-2]%
103-3(a-i) (2GRI 205 : R B 5 —H{# /)

GRI 205 : R &5 : ff 3012

GRI 103: Management Approach: Disclosure ~ 71-84
103-2 (c-i) (used together with GRI 413:

Local Communities)

GRI 103 : EH 77t : # B & 5103-2(c-i) (£2
GRI 413 - S it R —Ht )

GRI 203: Indirect Economic Impacts:
Disclosure 203-1(a)

71-84

2020 Environmental, Social and Governance Report 99
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RIE  HERERRE

Aspects, General
Disclosures, and

KPIs

Bl  —-RHEER GRI Standards and Disclosures*

BRENEE Description 3t B8 GRIZEE i E*

BRENERB FIESHEE(NHE BEEE HIFK. GRI203:MELEYE: REKH203-1()
fE- Xt - 85)-

KPI B8.2 Resources contributed (e.g. money or time) to  GRI 201: Economic Performance: Disclosure 89
the focus area. 201-1(a-ii)

BRENEEBR2 EZIHEMPAERNEEAERE) - GRI 201 : & B RIR « % 5 5 502011 (a-ii)

1 00 Shoucheng Holdings Limited
BRZERERAF
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