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Environmental, Social and Governance Report
RIE (g NERWE

ABOUT THIS REPORT
Daohe Global Group Limited and its subsidiaries (together, the “Group”
or "we”") are pleased to present our Environmental, Social and

Governance Report (the "ESG Report’). The report concerns

environmental and social impacts, policies and initiatives of the Group
to demonstrate our long-term commitment to ensure that our
activities, at all levels, are economically, socially and environmentally

sustainable to stakeholders. Additional information in relation to the

Group's corporate governance and financial performance can be

referred to our annual report for the year ended 31 December 2020.

1.1

1.2

02

Scope and Reporting Boundary

The scope of the ESG Report covers the environmental and
social performances of the principal operating activities of the
Group, including the business of trading and supply chain
management services ("Linmark”) and the operation of online
social platforms (“Loovee”), spanning over the period from 1
January 2020 to 31 December 2020 (the “Reporting Period” or
“FY2020"). The reporting boundary includes the operating
entities in Hong Kong and the People’s Republic of China
("PRC").

Reporting Principles

This report complies with the provision of the ESG Reporting
Guide as set out in Appendix 27 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited ("HKEX"), and is prepared in accordance with the four
reporting principles: materiality, quantitative, balance, and
consistency; and the “comply or explain” provisions contained
therein. It is recommended that this report is read in conjunction
with the Company’s Annual Report 2020, in particular the
Corporate Governance Report and Directors’ Report.

As a responsible enterprise, the Group is committed to
perfecting its business and improving the local community. To
better understand our stakeholders’ concern over environmental
and with respect to our business operations, we actively
exchange information with our stakeholders through our
transparent platform. We are devoted to continuously maintain
our long-term partnership and improve our communication
system to enhance sustainable growth to provide mutual benefit
to all our stakeholders.
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ABOUT THIS REPORT (continued) BRA|RE (®)

1.3 Stakeholders Engagement 13 HH&ESH
During the Reporting Period, the group engages with our RIRERR - AEEFBZEEBERB LR
stakeholders’ through multiple communication channels, the EER - B OBER AR M T -
expectations and means of communications are summarised as
follows:

Stakeholders Expectation and requirements Means of communications and response
B BERER B K REE
____________________________________________________________________________________________________________________|
Government and —  Compliance with relevant laws and ~—  Regular reporting

regulators regulations —  Compliance on disclosure of information

—  Support governmental policies
—  Drive employment

BUT N BB s —  ETHBERRNRN — RS
—  XHEBUTEE — AREREE
—  {R#ERE
Shareholders —  Shareholder's return —  General meetings
—  Compliant operation — Announcements
—  Transparency of information and effective ~ —  Email, telephone communications and
communication company website
PRER —  BRERER — RRKRg
— ARKE — RE
— FERERAKERER — BH - EFRBBRQAEL
Partners —  Operate with integrity —  Business communications
—  Fairness in operation —  Engagement and cooperation
—  Mutual benefits
BIERH —  WEKE — BERBE
— RTEE — 2EEAE
— GHEGH
Customers —  Customer service quality —  Online customer service support
—  User experience —  Email feedback

— Demand on competitive pricing and

service level
NS — ZEFRBKEX — BEERXE
— FRFB% — BERERE
—  HHRFUERMRBKTHENX
Suppliers —  Fairness in operation — constant supplier performance review
—  Contract delivery and evaluation
HrEm — RFEE — REFHRAAHEERRER
— AR
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ABOUT THIS REPORT (continued) BERA®E @
1.3 Stakeholders Engagement (continued) 1.3 #HHESHEHEG)

Stakeholders Expectation and requirements Means of communications and response
BHE HMERER BELRXREE
Environment —  Energy saving and emission reduction —  Transparent reporting
RIE —  HiRERIBE —  EHRE
Employees —  Equal opportunity employer —  Employee communication meetings

—  Occupational health and safety —  Trainings and workshops

—  Remunerations and benefits —  Employee activities

—  Career development
(== — RETEHRSNEX — [EEBBgE

— BEREEZRE —  BEIIREE

—  FHBEA — EEREH

— BXERE
Community —  Charity work and community —  Company website

development —  Announcements
g — BEILERMEZEE — AR
— D&

The Group recognises the importance of stakeholders’ views to REBERABFOHENERERMNOEBRZHE
our business. We endeavor to provide our stakeholders with BEZ - EZMBNRAFOHERMEBARME
clear information about our business operations and ESG issues. BEBERIRE g RERMEREWER -
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ABOUT THIS REPORT (continued)

1.4

1.5

Reporting Framework

With reference to the ESG Reporting Guide and the Group's
business operation, the presentation of our report is addressed
in the following subject areas:

—  Environmental protection
—  Workplace and employment
—  Operational practices

—  Community investment

A complete index in compliance with the ESG Reporting Guide is
appended at the end of the report to summarise our disclosure
on relevant key performance indicators ("KPI") as required by the
ESG Reporting Guide. Except for provisions that the Group
considers are inapplicable to its operations, the report is
prepared according to the “comply or explain” provision as set
out in the ESG Reporting Guide.

Materiality Assessment

We have engaged with our stakeholders and organised topics in
every aspect of ESG reporting, analysed the materiality level of
the significance of each topic and mapped out the matrix of

materiality as follows:
N

Impact on stakeholders — External Assessment
HEDENTE — NPT

RIE g MERRE

BERARE @)

1.4

1.5

WMEER

2RBRE  HERECRSESIRAEEN
EBEE RMBERATEZEDHRET
E

—  RERE
—  ITESMARER
—  EEE
— HERE

BEREMERE  HERERAREIESIN
—ExERS EPHARE g RkER
&5 o R E M AE B R SR A R 1R (TKPL)
BE - BAKERSTEBRERBNEYX
S MERRIRE - LG NEIAMEIESIA
) [ TETORE ] (FURE -

BRI

BACESNELETER  YERR 48
RERBENRETHAZEE  2T&E
BHBEEN  WEARATEZ AR -

v

Impact on Company — Internal Assessment

HATNLE — AT
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ABOUT THIS REPORT (continued) BARARE @
1.5 Materiality Assessment (continued) 1.5 BEEMFME@E
Material issues were identified and summarised as follows: BPEANTESERATEERE

Area of focus Material Issues
BRXEinE EEZEE
| |
Environmental protection Use of resources

Energy consumptions
IRRIRTE &R A

BEIRERE
Workplace and employment Employees’ remuneration

Labour practice and compliance

Training and development

Health and safety
TIESMRIER 1 8 B

BTEMIRER

Bl R E R

[ REEes

Operational practices Operational compliance
Intellectual property right protection
Information privacy protection
Quality assurance

2EEN HEAR

B E R

= LR IR#E

BERE
Community investment Charity and community development
tREFE BrEIMEER
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ABOUT THIS REPORT (continued)

1.6

Statement of the Board of Directors

In order to ensure the establishment of competent ESG risk
management measures and internal control system, the Board is
responsible for directing the sustainability strategies and the
reporting of ESG, while the management of the Group would
execute the strategies and practice sustainability in their daily
operation. The Board reviews and revises the Group’s policy on
sustainable development from time to time to ensure the
effectiveness of the system for accomplishing the expectations
and needs of the stakeholders. Internal reviews, such as
independent assessments and analysis, will also be arranged to
improve ESG management.

During the Reporting Period, the Environment, Social and
Governance Committee (the "ESG Committee”) has been
established to carry out ESG-related tasks. The ESG Committee
shall advise and assist the Board in managing ESG related issues,
and assist the Group to formulate ESG policy and implement ESG
management. The Chairman of the Committee shall be
appointed by the Board or elected among the Committee
members and shall be an executive director or an independent
non-executive director of the Company, whereas the rest of the
members are comprised of various department heads. The Board
is responsible for the oversight of the overall management and
decisions relating to the sustainability governance of the Group.

Board
BEES
4

ESG Committee

RE  HEREREEE

RIE g MERRE
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1.6 EEZEH
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Senior Management and Departmental Representatives
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ABOUT THIS REPORT (continued)

1.6

1.7

08

Statement of the Board of Directors (continued)

This report has been reviewed by the ESG Committee and
approved by the Board of the Company. An annual review will
be carried out by the Board on the ESG initiatives proposed to
make sure adequate measures has been taken to enhance
sustainability governance. The ESG Committee formulates and
establish overall ESG Policy, strategy and set ESG-related goals
and targets on relevant KPIs in guiding the implementation of
ESG Initiatives. We aim to make full use of our ESG data and
reduce carbon footprint by raising employees’ ESG awareness,
ultimately incorporating ESG initiatives into our operational
strategy. We strive to provide a supportive working environment
to our employees, while minimising any environmental impact
caused by our operational activities.

Information and Feedbacks

We welcome all sorts of comments and suggestions from
our stakeholders with respect to this ESG Report or our
sustainability performance. Comments or views can be sent to
info@daoheglobal.com.hk.
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OUR RECENT ESG ACHIEVEMENTS

With a global presence in 13 countries and a strong sourcing
network throughout Asia, Linmark is a global supply chain
management solutions provider that offers comprehensive and
efficient sourcing solutions and value-added services to its global
customers. Loovee, principally engaged in the operation of
online social platforms, provides a variety of online social and
entertainment services, including claw crane mobile online
games, to a large number of users in the PRC. Apart from
creating value for our customers, the Group contemplates that
ESG is an integral part of our principal business and also our
ability to succeed in a relentlessly competitive market. As such,
the Group continuously spends remarkable efforts to address
various aspects of ESG, including greenhouse gas (“GHG")
reduction, development and training opportunities for
employees, environmental compliance, health and safe work
environment for employees.
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ENVIRONMENTAL PROTECTION

3.1

10

Environmental Policies

We believe that as a responsible citizen, everyone has a stake in
protecting mother Earth. The Group endeavours to protect the
environment and to build a sustainable future for our
generations, and we are committed to upholding high
environmental standards to fulfil relevant requirements
throughout our operation. We strive to continue our devotion
on human and financial resources for environmental
conservation, focusing on minimising carbon footprint and
environmental compliance as required by applicable laws and
regulations.

The Group is principally engaged in trading and supply chain
management services and operation of online social platforms,
due to the current business nature, we do not own any
manufacturing operations and therefore do not generate any
hazardous wastes in its operations. Nevertheless, the Group is
committed to actively minimising our adverse impact on our
environment, by formulating relevant rules and regulations for a
sound and effective management of energy consumption, GHG
emission, as well as discharge of domestic waste and sewage
and other pollutants, highlighted as below:

Comply with relevant laws and regulations as required;

Monitor the carbon emission with reference guidelines
issued by Environmental Protection Department (EPD)/
Electrical and Mechanical Services Department (EMSD),
Greenhouse Gas (GHG) Protocol and ISO 14064 standard;

Continuously improve the ESG management system to set
and maintain rigorous standards for managing its
environmental risk;

Improve our environmental management approach by
updating and defining appropriate goal, measures and
quantifiable targets on a regular basis;

Promote environmental awareness among the workforce
with regular communication; and

Communicate our environmental performance to
stakeholders and seek their involvement wherever
possible and appropriate.

Daohe Global Group Limited
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ENVIRONMENTAL PROTECTION (continued)

3.1

3.2

Environmental Policies (continued)

The Group has made reference to relevant environmental rules
and low-carbon measures suggested by relevant government
departments and organisations in formulating its environmental
policy, and we required employees to follow these practices.

During the year, there was no incident of non-compliance with
local relevant environmental laws and regulations relating to
exhaust gas and GHG emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste that
have a significant impact on the Group, and therefore no penalty
was imposed on the Group during the Reporting Period.

Energy Efficiency Management

The Group is aware that a significant portion of our GHG
emission and carbon footprints was constituted by general
electricity consumption. As such, we actively maintain a steady
focus on reducing our energy consumption to manage our
impact on the environment, being committed to observing the
“Indoor Temperature Energy Saving Charter” and the “No
Incandescent Light Bulbs (“ILB") Energy Saving Charter”
introduced by the Environment Bureau of the Government of
the Hong Kong Special Administrative Region. During the
Reporting Period, the Group adopted several specific energy-
saving initiatives and practices to reduce our GHG emission and
to conserve energy usage, including but not limited to:

Installation of LED lighting systems for workplaces;

Maintaining indoor temperature at an optimal level for
comfort;

Providing on-off and zoning control of lighting and
ventilation system in the workplace according to the
operation schedule;

Encouraging employees to switch off machines and
devices, such as computers and monitors when not in use;

Procuring energy efficient electrical appliances (such as
those with Grade 1 energy labels, fridge with door) and
systems;
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ENVIRONMENTAL PROTECTION (continued)

3.2

3.3

12

Energy Efficiency Management (continued)
Encouraging employees to make the best use of modern
telecommunication system to avoid unnecessary travel
arrangement wherever appropriate and possible;

Placing “Green Message” reminders on office equipment
and workplace to further enhance employees’
environmental awareness;

Organising training session including case studies to
improve energy/GHG saving awareness and engage staff
to adopt the energy saving practices together;

Continuous replacement of aged air handling unit by
more energy efficient ones with variable frequent drive
control;

The Group believes that the adoption of the above mitigation
measures will help change the behavior of the use of energy in
the workplace and finally achieve the goal of reducing the GHG
emission and protecting our environment.

Emissions

GHG

The group’s major business focus is on supply chain
management solutions and online social platforms, with the
absence of manufacturing and construction activities, majority of
our operations are conducted in an office environment and
limited environmental impact is caused directly by our office
operations. The Group does not generate significant air or water
pollutants. The wastewater generated by the Group is mainly
domestic sewage and is discharged into municipal wastewater
treatment plant.

Carbon footprint arising from our day-to-day operations is mainly
from electricity consumption for our office, emissions from
vehicles and business travel of our directors and employees and
paper waste disposed at landfills.

Daohe Global Group Limited
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ENVIRONMENTAL PROTECTION (continued) RIFRE @)
3.3 Emissions (continued) 3.3 BERW o)
GHG (continued) B EREE (8
The data related to GHG emissions and non-hazardous waste REERLGEELEMAETERENENENESE
generation of the Group's operation is as follows: EEEYERBEELT
Table 1 — Air Emissions R1—BERHER
I Y Y N Y
FY2019 FY2020
Unit FY2019 Intensity FY2020 Intensity
—ZE-h —E-F
—E-N MIFE —E-E MRFE
B MRFE
I I I B B I
Air emission
BERBER
GHG emissions CO,e (kg) 579,1343 ,569. 305,770.4
BEREBHEW “REmREE(TR)
Nitrogen Oxides g 1,381.6 . 1,443.8
=Rl e) )
Sulphur Oxides g 229.6 X 142.6
k=R a7 2
Particulate Matter g 101.7 . 106.3
ink=Rlet) w,

BHRFEBRBRAT 13
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ENVIRONMENTAL PROTECTION (continued) RIRRE @)
3.3 Emissions (continued) 3.3 HERWI (&)
GHG (continued) JEEREE ()
Table 2 — GHG Emission Breakdown F2— RERBHMBH
| | | |
FY 2020 Unit
—E-F
GHG emissions BERB K MBFEE By
| | | |
Total GHG emissions BERESRESE 305,7704 kg CO,e
TR &bk
=
==l=E8
Scope 1 — Direct emissions #HE1— BEEYNR 22,8930 kg CO,-e
TR &tk
ah B
==g=E8
Scope 2 — Energy indirect emissions &[E 2 — sLRMEEHEM 2614717 kg CO,-e
R 7
s =
= 82
Scope 3 — Other indirect emissions [ 3 — HAb 21,405.7 kg CO,-e
R
=1
==p=EN
Intensity of GHG emissions BE RS E 1,061.7 kg CO,-e/m?
(tonnes CO,-e/m? floor area) (M-St EEFhHX Fr a1tk
EmEmE) B8/ FHK
Notes: B sE
Scope 1 emissions come from direct GHG emissions from combustion of fuels in HETHRRBEER R RR(TRIEBEENERE) BE
stationary or mobile sources (excluding electrical equipment) to generate KB BAREAMREREOERREREHEN -

electricity, heat or steam.

Scope 2 emissions come from indirect GHG emissions from the generation of BEHERREELABATNOEERERE K -
purchased electricity.

Scope 3 emission include other indirect GHG emissions that occur outside the HEHRBEEARRUIIEERN AR EREREH
Company such as emissions from business travel of employees and paper waste W BlaniE 8 B E IR A BERR K A HE R [ B E MR AR o

disposed at landfills.

14 Daohe Global Group Limited
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ENVIRONMENTAL PROTECTION (continued)

33

3.4

Emissions (continued)

Target

The ESG Committee has set forth a target to review the GHG
Emissions from time to time in the coming year by closely
implementing the measures as disclosed in Section 3.2 of this
report. Comparison will be made across years in the future,
forming the basis of ESG initiatives.

Waste Management

Waste Management Policy

The Group endeavours to adopt a “go-green” operational initiative
in minimising waste in our operation wherever possible and
practical. In doing so, constant reminder for our colleagues on the
“4-R Principles — Reduce, Reuse, Replace and Recycle” are well
communicated across department. Our waste management
policy has sets out the 4-R Principles and detailed procedures for
implementation. We strive to achieve reduction of waste from its
origin. Our waste management practice is compliant with laws
and regulations relating to environmental protection in the region
where we operate.

Hazardous Waste

Due to our business nature, the Group does not produce
material hazardous wastes from its daily office operations other
than batteries and used computers. The Group encourages the
development of new technologies and progressive designs to
minimise application of hazardous materials in designs and to be
compliant with the latest regulatory requirements. In addition,
electronic waste were recycled whenever practical across our
business operations, ultimately reducing both the monetary and
environmental costs involved in disposal of these electrical parts
that may become hazardous waste.

Non-Hazardous Waste

Non-hazardous wastes produced during the year were mainly
general office wastes and domestic refuse, waste paper,
cardboard, packaging materials which were at a reasonable level,
including used paper and used stationery. All these wastes were
collected and disposed of properly. No hazardous waste with
significant environmental impact is produced due to the Group's
business nature.
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BRI e kERHRE

ENVIRONMENTAL PROTECTION (continued) RIBRE @)
3.4 Waste Management (continued) 34 BYEEE
Non-Hazardous Waste (continued) EEZEEY) (F)
Table 3 — Non-Hazardous Waste RI—EEREY
[ | [ ]
Unit FY 2020
—E-F
Waste By By BREE

Total non-hazardous waste produced*

FRELEERRMAE "

kg F52 70,156.8

The data of non-hazardous waste, including general domestic wastes, are
based on best estimation by the management.

We constantly encourage all employees to reduce paper usage
by duplex printing, paper recycle and frequent use of electronic
information systems for material sharing or internal
administrative documents. We maintain 100% recycling of used
toner cartridges by collecting and returning all used cartridge to
recycling agents. We encourage minimal consumption of paper
towels in the workplaces.

Wastewater Discharge

The Group's operations do not consume a significant amount of
water. Our main use of water is for sanitary purposes. The Group
ensures all domestic sewage is properly discharged into the
urban sewage pipe network for subsequent sewage treatment.

Target

The ESG Committee has set forth a target to review the energy
and paper consumption from time to time in the coming year by
closely implementing the measures as disclosed in Section 3.2 of
this report. Comparison will be made across years in the future,
forming the basis of ESG initiatives. Target for water efficiency is
not presented as data gathering is not applicable.
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ENVIRONMENTAL PROTECTION (continued)
3.5 Use of Resources

The Group acknowledges the importance of maximising
resources efficiency to every responsible corporate, and has
been exploring for new ways to lessen the waste generated on
paper and packaging material, while promoting conservation of
energy and resources. The Group has in place policies to raise
awareness of electricity conservation and has implemented a
number of energy saving measures in our daily operation, details
of which can be referred to in the section “Energy Efficiency
Management”.

Water Consumption

The Group takes a cautious approach to water stewardship,
seeking to maximise efficiency and reduce wastes. We strive to
engage all employees, clients, suppliers and business partners to
develop a habit of conserving water consciously. Water saving
devices are installed at water taps in the office wherever possible.
Pantry and washrooms are posted with environmental messages
to remind employee the importance and urgency of water
conservation. The utility facilities are maintained regularly for
service to ensure that water seepage or leaking pipelines are
replaced or repaired on a timely basis.

There is no applicable data of water consumption because it is
not feasible to obtain water withdrawal and discharge data as an
individual occupant of leased office premises in Hong Kong
where water supply and discharge are not billed to us separately
by the respective building management. There is no issue in
sourcing water that is fit for purpose whereas the Group
considers its water consumption level is reasonable.
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RE - w8 RERRE

ENVIRONMENTAL PROTECTION (continued)

3.5 Use of Resources (continued)
Packaging Material
Given our business nature, the Group does not have
manufacturing facilities and does not consume a significant
amount of packaging material.

RIBERE (2
35 BERMFERA®
2EZok=

EREBHEEFER  AREYEFUERE
TMEHRABBEME

Table 4 — Use of Resources RA—ERMEH
I Y Y I Y
FY2019 FY2020
Unit FY2019 Intensity FY2020 Intensity
—ZT-N t g2
TN WHFE —E-F BBFEE
By VBFE =
| | | ] | |
Electricity kWh 583,416.7 1,581.1 477,857.0
= FRE
Unleaded petrol L 15,616.8 423 9,700.4
A \fu /‘L/EE ﬂ'
Paper kg 6431.8 174 3,893.1
R F=
Water M3 n/a n/a n/a
K 7K T iE A T3 A TiE H
3.6 Climate Changes 3.6 RIREL
While the impact of climate change is increasingly influential, the BEREELCLHZEMRBELE ) - EXR
Group is aware that consumers are gradually becoming more %@z“ I OHBEZREHABEEMES
sensitive to sustainability issues, such as, ecological and ethical BEABE  flnEBEBENEERED

footprints which are beginning to influence the purchasing
decisions of average consumers. Where once customer would
rarely question how a product was made or what it was made of,
brands are now expected to clearly state where products come
from and how the ESG policies inform their choice of processes,
materials and deployment of human resources.

The Group is committed to instilling the consciousness of
resources conservation, deeply indoctrinated the low-carbon
concept and environmental protection into the work and life of
every employee. We continue to seek business partners who also
share with our philosophy and commitment of environment
conservation and compliance with the applicable environmental
laws and regulations. We firmly believe that our commitment to
environmental protection will become a part of our
competitiveness, leading the Group to greater success in the
future and fulfil our responsibilities as a member of the
community we all live in.
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WORKPLACE AND EMPLOYMENT

4.1.

Recruitment and Promotion

The Group regards every employees as the most valuable
resource to propel the Company forward and is committed to
creating a nurturing environment for our employees, where
employee’s development and training were centered. We are
aware that creating value for our employees would be
equivalent to creating value for all of our stakeholders. As such, it
is of paramount importance for us to proactively manage our
talent pipeline and career development for employees.

The Group is determined to uphold an open, fair, just and
reasonable recruitment and human resource policies, with respect
to equal opportunities, diversity and anti-discrimination. We
embrace diversity and inclusion. We do not have specific
requirements or conventions on gender, age or race in
employment. Our recruitment policy stipulates that we recruit
candidates based on their experience and expertise, and do not
discriminate on grounds of gender, disability, pregnancy, marital
and family status, racial background, religious belief, age or sexual
orientation. Our employment policy encourages hiring of talented
people with physical or mental disabilities. The Group endeavours
to provide a good working environment free from discrimination
and harassment by putting the principle of equality and fairness
into practice. We are committed to supporting our employees to
maintain a family-friendly work environment because we respect
their roles and responsibilities in their families. We strive to make
sure employees and business partners comply with laws and
regulations, follow ethical business practices and respect equal
opportunity in employment. We bring in new recruits and equip
them with necessary skill sets to develop a long-term rewarding
career with us.

During the Reporting Period, the Group was not aware of any
incident of non-compliance that have a significant impact on the
Group relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination and other benefits and welfare.
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RIE g MEAWRE

WORKPLACE AND EMPLOYMENT (continued)

4.2

20

Employment

The Group offers competitive remuneration and implements a
sound performance appraisal system with appropriate incentives
in order to attract and retain our employees. The Group offers
competitive wages, medical insurance, disability and invalidity
coverage, maternity leave, and other compensation to our
employees. Remunerations payable to staff was determined
based on their duties, work experience and the prevailing market
practices. Apart from basic remuneration, share options may be
granted to eligible employees by reference to the performance
of the Group and individual employees. To create a harmonious
working environment and enhance employees’ sense of
belongings towards the Group, we organise leisure activities for
employees from time to time to strengthen bonding between
colleagues across different departments.

In order to ensure our employees’ understanding of the Group's
policies, employee handbook has been issued to each employee.
Terms and conditions of employment, staff compensation and
dismissal, staff benefits, policies in avoiding conflict of interest,
chance of promotion, occupational health and safety, complaint
channels and office rules are clearly stated in the employee
handbook.

Our remuneration policy strictly adheres to the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong) and other
applicable laws and regulations relating to employment.

As at 31 December 2020, the Group had 288 full-time employees,
of which 64% based in the PRC, 18% based in Hong Kong, 6%
based in Taiwan, 6% based in Bangladesh, 3% based in Pakistan,
2% based in Vietnam and 1% based in Thailand.

During the Reporting Period, the Group was not aware of any
incident of material non-compliance that have a significant
impact on the Group relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other benefits and
welfare.
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WORKPLACE AND EMPLOYMENT (continued)
4.2 Employment (continued)

Hong Kong Region

In Hong Kong, the Group complied with the Labour Law of Hong
Kong and relevant employment laws and regulations
throughout the Reporting Period, including the Mandatory
Provident Fund Schemes Ordinance (Chapter 485 of the Laws of
Hong Kong) by participating in the Mandatory Provident Fund
retirement benefit scheme (the "MPF Scheme”) for our eligible
employees, Minimum Wage Ordinance (Chapter 608 of the Laws
of Hong Kong), Employment Ordinance (Chapter 57 of the Laws
of Hong Kong) (the "EOQ”") and Employees’ Compensation
Ordinance (Chapter 282 of the Laws of Hong Kong) (the “ECO”).

PRC Region

In the PRC, we participated in welfare schemes concerning
pension insurance, unemployment insurance, maternity
insurance, occupational injury insurance and medical insurance
in accordance with the local regulations including the
Regulations on the Administration of Housing Provident Funds
and the Social Insurance Law and Labour Law of the PRC.

Taiwan Region

In Taiwan, the Group, on a monthly basis, contributes labour
pension to individual accounts of labour pension at the Bureau
of Labour Insurance, Ministry of Labour for employees pursuant
to the Labour Standard Act and Labour Pension Act.
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BRI e kERHRE

WORKPLACE AND EMPLOYMENT (continued) TEZFRERE @
4.2 Employment (continued) 42 EE@®
The employee turnover by gender and by age group is as shown BRI R ERARE S HIREE REKB R
below: T
Table 5 — Our Workforce and Turnover rate R5—HRMPNEERRALLE
I T T
FY2019 FY2020
—F—N —EC-F
PREFEE BBFEE

Total number of full-time employees 2REB 8% 379
Overall turnover rate e DTN S 20.8%
Turnover rate by gender BRI D B Rk b &
Male S 44.6%
Female 7 57.1%
Turnover rate by age REBEI DR R LR
Under 30 years old 305 AR 87.9%
30-50 years old 30 E505% 16.4%
over 50 years old 50 5% A _E 6.6%
Note:  Turnover rate is defined as the rate of employees who voluntarily resign or FI5E - WAL ERMTEEE BB ERN - fRIERE
leave because of retirement, dismissal, or other reasons, and is calculated fREMBERANE TR - WRNTAXGE -

according to the following formula:

number of employee left during the year

Turnoverrate - FABBES AR
5?{39& e $ (number at beginning of year + number at end of year)/2
(A +FRARD, 2
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WORKPLACE AND EMPLOYMENT (continued) THEGFRER®
4.2 Employment (continued) 42 EE@®

TOTAL WORKFORCE BY GEOGRAPHIC REGION
AS OF 31 DECEMBER 2020
RIZE-EFT - A=+—HiRIDHNEE B
mHong Kong ®MPRC MTaiwan MBangladesh ®Vietnam ® Pakistan ® Thailand
B8 TE A2 ElIEa ot BRI RE

TOTAL WORKFORCE BY EMPLOYMENT LEVEL
AS OF 31 DECEMBER 2020
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WORKPLACE AND EMPLOYMENT (continued) THESGFRER®
4.2 Employment (continued) 42 EE@®

TOTAL WORKFORCE BY GENDER
AS OF 31 DECEMBER 2020
RZFZZEFTZ A=+ HRERNS D WEB AR

HMale BFemale

Sz

TOTAL WORKFORCE BY AGE GROUP
AS OF 31 DECEMBER 2020
R-ZF-ZTFE+-_A=+—HRFRENITNERR

HBelow 30 Years Old  mBetween 30 and 50 Years Old  ®Over 50 Years Old
30BRA T 30E505% 5055 A
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WORKPLACE AND EMPLOYMENT (continued)

4.3. Occupational Health and Safety
The Group is highly aware that employees’ health and safety is of
paramount importance to our operation and therefore, the
Group is determined to attaching great importance to a healthy,
comfortable and safe working environment for our employees.
The goals of our Occupational Safety and Health (“OSH") policy
are highlighted as below:

The OSH management system aims at identification,
prevention and management of risks and hazards
throughout the workplaces as well as follow-up actions for
accidents or personal injuries;

The OSH management system defines appropriate
objectives and targets on a regular basis;

Zero tolerance of accidents and injuries;
Promotion of safety culture among employees;

Commitment of appropriate resources and leadership to
the OSH management system;

Communication of our health and safety performance
with stakeholders and seek their involvement wherever
applicable;

Regular review of the performance of various OSH
measures, so that their effectiveness and reliability can be
maintained;

Compliance with applicable laws and regulations in
relation to occupational safety and health.
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RIE (g NERWE

WORKPLACE AND EMPLOYMENT (continued) TSR ER =

4.3. Occupational Health and Safety (continued) 43. BERERHEZ2(H)
To achieve the goals of our OSH policy, the following measures ABERBELZERFEREMNEEZ  HME
are adopted: FEUA T8 -

26

Formulation of emergency response plans, risk assessment
and accident investigation mechanism so as to ensure
legal compliance with OSH,;

Organisation of fire drills and emergency evacuation
simulations to raise the employees’ awareness of fire
prevention and to equip employees with appropriate
knowledge and skills in the event of emergency;

Improvement of the fire evacuation plans by providing
first aid kits and fire extinguishers in workplace in response
to emergencies;

Assignment of competent and skilled staff to handle works
with critical hazards or impacts related to OSH;

Promotion of safety culture through various communication
channels such as safety campaigns, discussion and sharing
sessions;

Organisation of induction programs and safety training
programs to new employees such that they can be
familiar with our corporate policies in relation to health
and safety matters as quickly as they can;

Installation of air purifiers in relatively crowded areas such
as conference and meeting rooms;

Encourage contractors or sub-contractors to assist in the
implementation of policies, procedures and practices
related to OSH at work;

Prohibition of smoking and abuse of alcohol and drugs in
the workplace;

Provision of clean and tidy rest area such as corridors and
pantry;

Provision of adjustable chairs and monitors for eye
protection;

Set up posters of proper working postures and lifting
method accessible on the intranet and at appropriate
locations in offices;
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WORKPLACE AND EMPLOYMENT (continued)
4.3. Occupational Health and Safety (continued)

During the Reporting Period, the Group complied with the laws
and regulations in relation to occupational safety and health in
multiple regions, such as the Occupational Safety and Health
Ordinance of the Laws of Hong Kong, Labour Law, Regulations
on Period of Medical Treatment of Diseases or Non-work-related
Injuries of Employees and Regulation on Work-Related Injury
Insurance of the PRC, by ensuring that the employees are
working in a safe environment in respect of health, hygiene,
ventilation, gas safety, building structure and means of escape.

Employees’ Wellness under COVID-19

During the Reporting Period, challenges brought by the massive
global outbreak of the COVID-19 was unprecedented, and our
Company has adopted a series of measures to accord priority to
the health and safety of all our staffs. A “Work from Home”
regime was launched, allowing employees to work from home if
required, subject to employees’ roles. We also provide masks and
hand sanitizers for our employees when they attend work to
minimise the potential risk of spreading of virus. We encourage
employees to check for symptoms from time to time and check
temperature prior to entering the office premise. We assume
every responsibility to assure that all necessary preventive and
protective measures are taken to minimise occupational safety
and risks, and we pledge to provide a blame-free environment
and encourages employees to stay home if they are ill.

Summary of work-related fatalities and injuries during the
Reporting Period are shown in the table below.

Table 6 — Work-Related Fatalities
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FY2019 FY2020
N —E-F
FRFE B EFE

No. of work-related fatalities T{EMRRESLT- 2B
Rate of work-related fatalities TEMRRESET L%
No. of Injuries at work T158E

Lost days due to Injury at work ETIGIEAIEAR

There was no incident of non-compliance with the relevant laws
and regulations that have a significant impact on the Group
relating to providing a safe working environment and protecting
employees from occupational hazards being recorded for the
Reporting Period.
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WORKPLACE AND EMPLOYMENT (continued)

4.4

28

Development and Training

The Group believes that expertise and knowledge that we can
offer to empower our employees are the keys to its business
success. The Group listens and responds to our people, striving
to create an environment of continuous learning, to facilitate
development of careers and to provide knowledge and skills for
better fulfilment of roles and responsibilities. The Group is
committed to providing high quality training for employees. Our
training programmes are designed to provide skill set required
for the operation to meet our business vision as well as for the
benefit of our society as a whole.

Considering that each of the position is of unique professional and
technical needs, the Group ensures that every new joiner receives
proper orientation training and mentoring in order to help them
adapt to the new working environment affirmatively and quickly.
Continuous training is committed by the Group in different ways
including internal training programs, comprehensive training for
specific skill development, and courses for continuous professional
development for relevant employees so as to ensure that they
possess the appropriate qualities and skill-sets. Implementation of
safety training and comprehensive risk assessments are also one
of the most important tasks in the Group.

During the Reporting Period, employees at all levels satisfied
their needs of trainings through multiple training programs,
including induction training, technical skills training and pre-post
training as summarised in the table below. These training
programs not only facilitate the career prospect of individual
employee, but also further enhance the sustainable
development of the Group. We organised seminars for directors
and senior management with topics generally including
occupational safety, corporate governance, business
development and strategy in order for them to develop and
refresh their knowledge and skills as directors of a listed
company. We additionally provided management with a series
of thematic reading materials to strengthen and refresh their
knowledge, leadership and management skills, which is
expected to drive the team to grow for the best interest of the
Group.
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WORKPLACE AND EMPLOYMENT (continued) THESRRER®
4.4 Development and Training (continued) 44 BRRIZINE)
During the Reporting Period, details of the development and RIS EIR - AREBFTIREMZERE RIFIIET
training programs provided by the Group is summarised as ZIFFBEBm T -
below.
Table 7 — Employee Training x7—EEIZI
| ! | |
Unit FY2019 FY2020
—E—-h —E-E
By BIRFE MRFE

Total hours of training received by employee Hours 766
BEXIERE aNs
Average hours of training received per employee Hours 20
& 8 P X2 /N

Average hours of training per employee by ranking

ERAE D NESFIIZIER

Senior Management Hours 1.5
SRERE aNs
General Staff Hours 20
—RET aNs

Average hours of training per employee by gender

BURED NESFIIZIRE

Male Hours 1.9
S N
Female Hours 2.1
ey AN

Percentage of employees trained by employment level

BEAKFEINZIREETSL

Senior Management % 25
SRERE

General Staff % 55
—RET

Percentage of employees trained by gender

RUBBsNZIEET S

Male % 48
]

Female % 57

gl
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WORKPLACE AND EMPLOYMENT (continued)

4.5.

4.6

30

Harmonious Corporate Culture

The Group is strongly convinced that a harmonious corporate
culture among the employees and management are always the
key drivers to the Group’s healthy and prosperous growth. To
achieve this, we utilise a variety of channels, including:

Open and honest communication platform for all
employees and management to post and share multimedia
news;

Regular staff meetings to update on business performance
and the development of key projects; and

Employee engagement such as informal and
undocumented feedback which provides a confidential
route for employee feedback. Follow up actions ensure
that employees’ voices are heard and responded to at
both corporate and team levels.

Festive foods, such as mooncakes and fruit, are delivered
to employees during certain traditional festivals (such as
Lunar New Year and Mid-Autumn Festival) in recognition
of their contributions and dedicated work to the Group.
Regular and festival gatherings are organised during the
Reporting Period to enhance the harmonious sprit of
different levels of staff members throughout the Group.

The Group believes that such a corporate culture and harmonic
working environment will naturally achieve a synergistic result to
facilitate employee retention and to improve productivity.

Labour Standards

Recruitment of child labour is strictly prohibited within the Group.
New employees are required to provide true and accurate
personal data when they are onboard. Recruiters strictly review
the entry documents including medical examination certificates,
academic certificates and identity cards. The Group constantly
rejects to engage suppliers and contractors, that hire child labour
or forced labour in their operations. Applicant’s identity
information is verified during the recruitment process. The Group
enters into employment contract with employees in accordance
with local laws and regulations, including but not limited to the
Labour Contract Law of the PRC and Employment Ordinance of
Hong Kong and Labour Law, Prohibition of Child Labour
Provisions, Underage Workers Special Protection Provisions,
Prohibition of Forced Labour and Prisoners Labour Policy and
Procedures of the PRC as well as relevant legislations in the
countries that we operate.

During the Reporting Period, the Group strictly complied with
the relevant laws and regulations. No material non-compliance
with the laws and regulations related to the prevention of child

labour or forced labour have been found by the Group.
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OPERATIONAL PRACTICES
We are determined to disseminate the pursuit of sustainability into our
core business which is regarded as part of the responsibility of an

accountable corporate citizen. We encourage all business partners to

incorporate sustainability practices and policies into their operation to
work together in our pursuit of sustainable development. Management
systems and procedures are in place and developed in alignment with
HKEX's requirement on corporate governance.

5.1

Supply Chain Management

The Group values our longstanding relationship with our
suppliers. We believe that stable supplier relationship can
promote sustainable development and enhance quality control
of our product and services.

Linmark, as a global trading and supply chain management
solutions provider with over 50 years of experience, offers diverse
and comprehensive services to a wide range of customers
including retail chain operators, well known brands and licensors,
wholesalers, mail order houses and department stores. Our
global customers are located in North America, Europe, Asia,
Australia and South Africa. In light of the Group's requirement of
supply chain management, Linmark has developed a
comprehensive Corporate Social Responsibility Compliance
Manual (the “CSR Manual”) and Vendor Code of Conduct (the
“Code of Conduct”) since 2009. The Code of Conduct outlines
the basic requirements that all vendors must meet with respect
to employment, ethics, environmental protection, health and
safety, legal requirement, subcontractors and suppliers to
vendors, compliance and corrective actions. The CSR Manual
outlines the full audit procedures and requirements in
compliance with the Code of Conduct and Customs-Trade
Partnership Against Terrorism (C-TPAT) requirements of our
customers.

RIE g MERARE
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OPERATIONAL PRACTICES (continued)

5.1

32

Supply Chain Management (continued)

On the other hand, our another segment, Loovee, has similarly
developed standard procedures in selecting appropriate
suppliers in relation to the supplier compliance with
employment, ethics, environmental protection, health and
safety, legal requirement and social aspects. We review the
samples of the gift products and carry out procurement quality
control regularly. Inspection may be conducted by the Group if
deemed necessary. Apparently, our overall supply chain
management team not only considers economic and
commercial benefits during the tendering processes, but also
evaluates the suppliers’ and contractors’ track record with
respect to environmental, social and ethical conducts as well as
legal and regulatory compliance such as use of child and forced
labour, occupational health and safety, hours of work,
compensation, benefits and wages and mitigating
environmental impacts. We believe that, through the above
supply chain management system, we can minimise the
potential environmental, social and ethical risks associated with
our operation. During the Reporting Period, the Group had
multiple suppliers which were located in different region where
we operated. The distribution of suppliers by geographic region
for Linmark are presented in the chart below whereas the
suppliers for Loovee were all located in the PRC.
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OPERATIONAL PRACTICES (continued)
5.2 Product Responsibility

The Group stresses the importance of providing customers with
the highest standards of products and services that we deliver,
while keeping up constant communication with our customers
to better understand and fulfill their needs and expectations. Our
communication channel is always open and we value feedbacks
from our customers. In driving product excellence, we continue
to monitor emerging trends and optimise our products that offer
best solutions to our customers from time to time.

Quality assurance protocol is in place for Linmark and dedicated
staff members of Linmark focusing on quality assurance ensures
that products constantly meet customer requirements and are
compliant to applicable legal and safety standards for its
intended use. Our well-trained quality assurance team applies
the latest mobile technology to ensure the highest level of
quality inspection in all production countries. Moreover, the
intellectual property rights of our customers are under strict
protection in accordance with the corporate policies and
confidentiality terms and conditions between our customers and
the Group.

Staff members of Loovee also carry out the defined quality
assurance protocol for both the software experience and the
quality of the gift products. In essence for software applications
to be successful, providing good user experience to our
customers is always our top priority. We update our software
regularly to make sure that our customers are offered with a
great satisfaction from using our software. In addition, before
giving our gift products to our customers, we run quality check
to guarantee our products meet our customers’ expectation.

During the Reporting Period, Linmark complied with the
international quality standard and other relevant laws and
regulations whereas Loovee complied with relevant laws and
regulations of the PRC, for instances, Consumer Protection Law,
Advertising Law and Product Quality Law, by ensuring that there
are no false and misleading messages in our advertisements and
promotion activities. During the Reporting Period, the Group did
not identify any material non-compliance of the laws and
regulations related to the quality of products and services.

During the Reporting Period, there was no products sold or
shipped subject to recalls for safety and health reasons and there
was no material complaint or damage claim received on our
product sold or service rendered.
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OPERATIONAL PRACTICES (continued)
5.3 Customer Feedback and Handling

We focus on our customers' need and expectations, and pays
attention to the level of satisfaction of customers and their
feedback. Regular and online communication channels and
feedback systems are in place to gather for improvement from
our diversed portfolio of customers. In cases where any
feedbacks or complaints received from customers and
merchants, due assessments would be made immediately
followed by detail investigations to identify the possible causes
of the issue, so that corresponding remedial actions can be
taken.

In managing complaints and feedback from customers, Linmark
specially established the Claim Alert System to register and keep
track of customer claims and complaints. Our account manager
and suppliers will jointly investigate the reported cases and take
follow-up actions to identify solutions and hence resulting in
improvement of our operation. Follow-up actions, including
internal evaluation and modification of training programs for
employees, will be taken to address the issues identified and to
continuously improve our service delivered. Feedback will
additionally be provided to the customers in a timely manner.
With respect to the operation of online social platforms by
Loovee, real time customer supports and telephone hotline are
available to solve their problems in the most efficient way. Their
feedbacks and complaints will be delivered to the customer
services team and make sure their concerns are well addressed.

This year Loovee received 6 complaints against our services and
products, there were no cases of product recall nor complaints
received against our services or products due to health and
safety issues during the Reporting Period.

Table 8 — Product Recalls and Complaints

HIPREEPAE M - YR BEFPHm
ERERERE - HACRILEHRRLE
BEENREBERS  WRETRZFPHNE
ER - WEMAKZIKEEF EBARNEAR
BOIREF RIS EIRRE - WEBFER
EHEREDHEMBENIRE - #mEREEE
R I

REBEFIRFMRER  MERBRETR
BMERRGABCABHET P RIS MR -
RPN EPEE R HRASHE BHERHRE
- WREURETTEIAMERORT - KM
HERFNEL - RIS RMNBETE(E
B B MBS RT i MR DIt BB RT) LARR
I IR A R R A B E AR A AR o
BESN - AT R B RR PR AR EE - pLAAHERE
EWMEHRFEME  RENKEPXER
BREAKZ  URBUHERRE P HHE
e KRB RF KRN T EF R E
B HEREREBISUAZEHR

BB AR - R 6 R A R
BERER R + B FIR BRI ok LA
B R % 2 BT HIA R B R A R s )
198 -

"8— BEEMRRKRR

Percentage of sold/shipped products recalled due to safety and health reasons Nil
AzekiEMEMZEEHE BRNEERNAD L 0
Percentage of complaints received about the products related to health and safety issues Nil
EAREERZE2AEMZENERRFNESL i
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OPERATIONAL PRACTICES (continued)
5.3 Customer Feedback and Handling (continued)

Data and Privacy Protection

The Group attaches importance to data protection, and we
undertake to strictly comply with relevant laws and regulations
in relation to privacy on the respective jurisdiction of all of our
operations that have an impact on the Group, to ensure that all
data are securely kept in our internal system with access control.
The Group sets out data privacy requirements in our corporate
policies, under which customer and supplier data would be used
exclusively and be retained only for as long as is necessary for
the transaction purpose and matters relating to the Group’s
operation only. We strive to ensure all collected data kept is free
of unauthorised or accidental access, processing, erasure or
other use. Users of online platforms are required to consent to
our Privacy Policy and agree to its terms prior to accessing the
platform.

A robust incident reporting regime is implemented and
employees are required to report on any incidents of data
leakage, with subsequent remedial actions to be taken.

Due to the Group's business nature, the protection of intellectual
property rights of customers, suppliers and the Group is of
paramount importance. Confidentiality clauses are included in
the contracts to be entered into between the Company,
customers and suppliers to safeguard the intellectual property
rights and confidentiality for all parties.

During the Reporting Period, the Group has complied with all
relevant laws and regulations that have a significant impact on
the Group relating to privacy matters.
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OPERATIONAL PRACTICES (continued)

5.4

36

Anti-corruption and Whistleblowing Policy

Insisting on honesty, integrity and fairness in all aspects of our
business, and upholding a high standard of business ethics and
prohibition of any forms of bribery and corrupt practices, the
Group developed a series of policies of anti-fraud and anti-bribery.
The Group has developed a series of policies of anti-fraud and anti-
bribery which apply to all members of the Group. We also
encourage all of our business-related parties, including customers
and suppliers to observe those principles of the policies and to
proactively report any suspected misconduct issues to the Group.
During the Reporting Period, the Group observed with related
laws and regulations that have a significant impact on the Group
relating to bribery, extortion, fraud and money laundering, such as
the Prevention of Bribery Ordinance (Chapter 201 of the laws of
Hong Kong), Criminal Law and the Regulations for Suppression of
Corruption of the PRC. No cases of anti-corruption was concluded
and the Audit Committee identified no complaint from employees
during the Reporting Period.

Trainings will be conducted to directors and employees on
topics on corruption and conflict of interest from time to time.

During the Reporting Period, no violation of laws, regulations, or
internal provisions of the Group relating to anti-corruption had
occurred during operation.
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OPERATIONAL PRACTICES (continued)

5.5

5.6

Whistle-Blowing

In order to encourage our employees to report illegality,
irregularity, malpractice, unethical acts or behaviours, which may
damage the Group's interests, we established whistle-blowing
policy and implement procedures for our employees to report
improprieties via a confidential reporting channel to the extent
that is made possible to all employees. The Group is committed
to addressing the “whistleblowers” concerns in a fair and
reasonable manner and to handling the reports with due care
and conducting a detailed investigation seriously for each
reasonably established report. All “whistleblowers” who report in
good faith are reasonably protected from retaliation or adverse
consequence of their employment regardless of whether the
allegation is substantiated.

Intellectual Property Rights

The Group is committed to compliance with relevant laws of
intellectual property right ("IP rights”) by valuing and protecting
its intellectual properties through patent fees and periodic
trademark renewals. In order to ensure that the customer’s IP
rights of products is properly protected during the outsourcing
processes to suppliers, a confidentiality agreement regarding IP
rights must be signed before engagement. Internally, we enter
into standard employment contracts with our employees which
contain provisions on intellectual property rights and
confidentiality. Relevant employees of the Group have signed a
written confirmation to (i) confirm that all intellectual property
rights created or made during their employment with the Group
shall belong to us; and (ii) agree not to use or disclose the
confidential information relating to the product designs without
authorisation of the Group.
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COMMUNITY INVESTMENT

6.1
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Community Service

During the Reporting Period, the Group participated in the
program of “Green Ladies and Green Little” operated by St
James' Settlement. Established in 2008, Green Ladies, was the
first social eco-enterprise operated with a consignment model in
Hong Kong. It has been promoting eco-friendly habits and
middle-aged ladies’ employment through promotion of second-
hand clothing for sustainable use of resources.

The concept of our community service leverages on
consignment sales model for second-hand ladies’ wear and kids’
wear, whereas its objective is to create win-win solutions for
both the consignors, customers, promoting employment, and
the environment. Customers can purchase high quality second-
hand fashion at a reasonable cost, while resources can be
recycled minimising environmental impact. Furthermore,
consignors can get a maximum 30% of the selling price as a
rebate. The Group considers that this program is aligned and
relevant to our principal business and can significantly contribute
to the sustainable development of the community.

During the Reporting Period, the Group has organised a used
clothing collection campaign and gathered second-hand
clothing from colleagues for donation. We have also donated
brand new sample clothing to Green Ladies and Green Little.

Furthermore, we have organised a sales training workshop for
the front-end staffs of Green Ladies and Green Little to broaden
their understanding on quality assurance in the fashion industry,
and at the same time to improve their sales techniques, we
believe that adequate trainings are essential to equip volunteers
to maximise the results of this meaningful program. Through the
workshop, attendees acquired necessary knowledge on
performing quality control checks on collection of consignment
items, sales techniques and client communication skills, as well
as knowhow on mix and match for fashion items. The training
workshop was organised with huge success.

The Group's focus on contribution was to promote sustainable
business and we share similar core values with Green Ladies and
Green Little on recycling and sustainability development. The
Group will continue to support this meaningful programme and
consider other similar community investment opportunities to
promote sustainability development.
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APPENDIX M %
ESG REPORTING GUIDE OF HKEx BRAZBRE 28R ERHRERED

1 __________________________________________________________________ __________|
Section/Page in the

Subject Areas Content ESG Report
BiE HERERRSE
TEEE Rt BHHR

A. Environmental

A ERIR
A1.Emissions
A1 BEERYD
General Disclosure Information on: Environmental Protection
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
—MRIKEE BHERIRERBHN  MKEEIaEDs BEREZTE RERE
EMELESN
@ BE: K
(b) EFHBITABERZENEBEERRD
BB -
KPIAT.1 The types of emissions and respective emissions data. Environmental Protection
3.3 Emissions
BB DIEIR AL HERURE A R AR BE B - R RE
3B
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Environmental Protection

emissions (in tonnes) and, where appropriate, intensity (e.g. per unit of = 3.3 Emissions
production volume, per facility).

RIS A UEIR A2 B (BE) RetRAEZE (BE2) 8 = REHME AT E) & RERE

(WER)BE (A BESEA - BIEREE) 33HEHY)
KPI'A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, ~ Environmental Protection
intensity (e.g. per unit of production volume, per facility). 3.4 Waste Management

The Group has not identified
any hazardous waste was
produced in our core

business
R SUEIRA13 FIEXEEREYHEE (CAEAE) X(ER) BE (NEEE RIERE
B BIERMEETE) 34 REYEIR
AN E W AR BERAZOEB
EEFREEED
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Section/Page in the

Subject Areas Content ESG Report
B - HEREAHS
TERHER t:pu B/ HR

KPIATA4 Total non-hazardous waste produced (in tonnes) and, where Environmental Protection
appropriate, intensity (e.g. per unit of production volume, per facility). 3.4 Waste Management

RSB RUIEIRA14 PREAEBZREYEE AEFE) L(ER) BE (MABEE RERE

B - BIEFRBTE) ° 3AEYETE
KPI A1.5 Description of emission target(s) set and steps taken to achieve them.  Environmental Protection
3.3 Emissions
BB IEIR ALS RLPRET L HER B IR R AR R E L B AR PRERIREY 28R - RIFRE
3B
KPI'A1.6 Description of how hazardous and non-hazardous wastes are handled, Environmental Protection
reduction target(s) set and steps taken to achieve them. 3.4 Waste Management
BB EDHEIR AT MR IRAEENBEZTEEYN L AT RRERR RERE
NARBERE L B IR SRR 5K - 3AEYETE
A2. Use of Resources
A2. ERERA
General Disclosure Policies on the efficient use of resources, including energy, waterand ~ Environmental Protection
other raw materials. 3.2 Energy Efficiency
Management
— MR BRERAER(BELER - KEEMEREME) BB - RFIRE
2REME R
KPIA2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas Environmental Protection

or oil) in total (kWh in '000s) and intensity (e.g. per unit of production 3.5 Use of Resources
volume, per facility).

RS A IEIR A2 RENEIDNEE R SHZERR(WE  foon) EREE (U RERE
FTEFTREAE) REE(WMAGESEMN §ERKMEAE) o 35 8REA

KPI'A2.2 Water consumption in total and intensity (e.g. per unit of production No applicable data of water
volume, per facility). consumption

BARAE BUER A2.2 BREKEBRTE (MMASGESEN - 8BRMAE) - I8 AR B

KPIA2.3 Description of energy use efficiency target(s) set and steps taken to Environmental Protection
achieve them. 3.4 Waste Management

RASRAEIEIRA23 PRI Y HEERERAUR EERREREE B EMERRNST  RERE
5 o 3AEYETE

BHRREESRAE 41
RE - HgRERES



Environmental, Social and Governance Report

/\-/1-

R @2 LE

APPENDIX (continued)

/\IZlfF&:l

B 6% ()

Subject Areas

FTERHER
|
KPI A2:4

RSB RUEIR A24

KPIA2.5

RASRAESIRIR A25

Content

P

Section/Page in the
ESG Report

RS #HERERWME
4= =P/

Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.
SR EUE A KR E AT BRI - ] e Ak B iR R
BREL B RAERRA R -

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

BIRK ETABEEMERNEE (LANEETE) & (ER) BEEEN
HE -

A3. The Environment and Natural Resources

A3.RIERKAER
General Disclosure

—fRIEE

KPI'A3.1

RS AE UEIZ A3

A4, Climate Change
A4, RIREME

General Disclosure

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

IEBETABRERRAERENEARZ ENBEK -

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.

M X EBHRERARRERNEATE LD RKNEE A
FENITH -

Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact, the issuer.

— MR EE BRINEHE R R HBETAEERENERRIKERE
HAJBUE ©

KPI A4.1 Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

RS A R IR A4 B RAIGEEHETAEERENERRKEREE - &
FEX1TE o
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Environmental Protection
3.5 Use of Resources
R

35 BIRIE A

Not applicable to the group's
operation

T AR AN B [ 5 7%

Environmental Protection
3.1 Environmental Policies
IRIGRE

31 RIRBUR

Environmental Protection
3.1 Environmental Policies
RIER®E

31 BRIRBUR

Environmental Protection
3.6 Climate Change
BRI

36 AixE L

Environmental Protection
3.6 Climate Change

RFRE
36 RIREL
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BIE HEREBRRE
FTRHEE Rt B BHR
1 Y
B. Social
B. 4 &
Employment and labour practices
ERRETER
B1.Employment
B1. Ef&
General Disclosure Information on: Workplace and Employment
(@)  the policies; and 4.2 Employment
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
— AR FE BRAE B AR E - MIEREA - TIERE - BRI FEKE - TIESHMRER
Zitlt ~ RIBRIA R EADF B KA 42 E %
@ BE:k
b EBTFTHETABEAZENHEBERENRD
B E R} o
KPIB1.1 Total workforce by gender, employment type (for example, full- or part- Workplace and Employment
time), age group and geographical region. 4.2 Employment
BB IEIR B RUER - BIEEE (N2 BEGRE) - FRARI KRB DHE TIESFRER
SHE - 42 E1E
KPIB1.2 Employee turnover rate by gender, age group and geographical Workplace and Employment
region. 4.2 Employment
BB IEIR B1.2 RUER - FRRARI KM REDHEB MK E - TR P R IERR
42 1%
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BIE  HERERRE
TEER Rt B BHR
| ____________________________________________________________________! ___________________|
B2. Health and Safety
B2. BEREZE
General Disclosure Information on: Workplace and Employment
(@)  the policies; and 4.3. Occupational Health and
(b)  compliance with relevant laws and regulations that have a Safety
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
— MR EE BRARELZ TIERELMREEE#EBELETN TES P R IETR
@ EHE: & 43.BEEREELE
b) BFTHBITABEAZENHRBERNAD
EE R} o
KPIB2.1 Number and rate of work-related fatalities occurred in each of the past  Workplace and Employment
three years including the reporting year. 4.3. Occupational Health and
Safety
BB AE R 1R B2 RBE=-F (BRBEFE)EFERTITHOAZBSLE - TE5 P R EfR
43 BERREER S
KPIB2.2 Lost days due to work injury. Workplace and Employment
4.3. Occupational Health and
Safety
BB E E1R B2.2 EIGEATIERS - TE5 P R EfR
43 BERREER S
KPIB2.3 Description of occupational health and safety measures adopted, and ~ Workplace and Employment
how they are implemented and monitored. 4.3. Occupational Health and
Safety

RASR AR IR 1R B2.3 R P ER A B R FER L 25606 - URBERATRER L - TIFGMAER
43 BREFEEZ 2
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B - HEREAHS
TERHER t:pu B/ HR

B3. Development and Training

B3. /& R 3%
General Disclosure Policies on improving employees’ knowledge and skills for discharging Workplace and Employment
duties at work. Description of training activities. 4.4 Development and
Training
— AR EE BRARMEERT IERENAZ RRNBER - HAFINE  TIESMRER
El 4.4 B[R KI5
KPI B3.1 The percentage of employees trained by gender and employee Workplace and Employment
category (e.g. senior management, middle management). 4.4 Development and
Training
BB E R 1R B3 RUERIREERMN(NERERE  PREERE)EINXIIE TIESHRER
BADLL - 4.4 B R RIEI
KPIB3.2 The average training hours completed per employee by gender and Workplace and Employment
employee category. 4.4 Development and
Training
R A IR B3.2 RIERI R EEERED - BREBTHEIN TR - TES P RS
4.4 B[R KI5
B4. Labour Standards
B4. % T %A
General Disclosure Information on: Workplace and Employment
(@)  the policies; and 4.6 Labour Standards
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
— AR FE BRI IEE T a4 Th) - TES P IR
@ B R 46 BT
(b) BTHBETABEATENEBERIRD
B R o
KPI B4.1 Description of measures to review employment practices to avoid child Workplace and Employment
and forced labour. 4.6 Labour Standards
BB E R 1R B4 g s BB Pl FE pE LA B T R oRHIA5 T o TS5 P R EfR
46 8 T %8|
KPIB4.2 Description of steps taken to eliminate such practices when Workplace and Employment
discovered. 4.6 Labour Standards
R IEIR B4 f AR B RIS N ER B BB LT EREREY 25K - TES P R IERR

464 T X8|
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OPERATING PRACTICES
EEES
B5. Supply Chain Management
B5. it FESEE
General Disclosure Policies on managing environmental and social risks of the supply Operational Practices
chain. 5.1 Supply Chain
Management
— MR ER ERHEENRE I GRRBR - EEE Y

50 ESEE

KPI B5.1 Number of suppliers by geographical region. Operational Practices
5.1 Supply Chain
Management

RS AR IR 1R B5.1 iR E o R R o EEE Y

50 {pESEE R

KPI B5.2 Description of practices relating to engaging suppliers, number of Operational Practices
suppliers where the practices are being implemented, how they are 5.1 Supply Chain
implemented and monitored. Management

BB 4E IEIR B2 ft B R HERNED  mERTEBENNHERHKE - LEED
ARBREAITRERITA - 50 ftEEE R

KPI B5.3 Description of practices used to identify environmental and social risks  Operational Practices
along the supply chain, and how they are implemented and 5.1 Supply Chain
monitored. Management

BB E N HE1R BS.3 MABBERREEEGERGNRRE LA GRARNED - AR EEED
MHBEAMITREERTE - 50 ftEEE R

KPI B5.4 Description of practices used to promote environmentally preferable  Operational Practices
products and services when selecting suppliers, and how they are 5.1 Supply Chain
implemented and monitored. Management

BB IEIR BS4 AR TR HEE S EBSRRERIRBER - AKIEHE  EEED
HMITRERTE - 50 ftEEE R
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B - HEREAHRS
TEHR i pu =30 = P/

B6. Product Responsibility

B6. EmEE
General Disclosure Information on: Operational Practices
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
— AR EE BREFRHERNRBORERRELZS  BE  SEMMEBFEE LEEN
AR S 7 AR
@ BX%:k
b) BEFTHBITABERZENREERZNARD
B o
KPI B6.1 Percentage of total products sold or shipped subject to recalls for Operational Practices
safety and health reasons. 5.2 Product Responsibility
BB AE R B EEXRCDEXERBHTAL2REFIEHMAQMWMN A D o LEEH
S2EmBE
KPIB6.2 Number of products and service related complaints received and how  Operational Practices
they are dealt with. 5.3 Customer Feedback and
Handling
BB AE R B6.2 B E mn MRS VIR E B A M EE 750k - EIEED
S3IFRFOERERNEES
=
KPI B6.3 Description of practices relating to observing and protecting Operational Practices
intellectual property rights. 5.3 Customer Feedback and
Handling
R AR B 1R B63 fi ot R4 I ARFE AN EERE S A 1E B EIEEDI
S3IRFEEERNERET
st
KPI B6.4 Description of quality assurance process and recall procedures. Operational Practices
5.2 Product Responsibility
RAB AR IR 1R Bo 4 LS S E BE REmMEBIWIRFF ° EIEEDI

S2EmMBEE
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RS #HERERWME
TEER Rt B BHR
| ____________________________________________________________________! ___________________|
KPIB6.5 Description of consumer data protection and privacy policies, and how Operational Practices
they are implemented and monitored. 5.3 Customer Feedback and
Handling
RSB IR 1R B6.S RMOHBEERRERLBBER  ARBEBRTRERE - LEEH
S3EPREERNERT
=X
B7. Anti-corruption
B7. R &5
General Disclosure Information on: Operational Practices
(@)  the policies; and 5.4 Anti-corruption and
(b)  compliance with relevant laws and regulations that have a Whistleblowing Policy
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.
— MR EE BN LRS- R - MEFROERER ¢ EEED
(@ BOR: R 54 RE)S MK
(b) EBTFTHBETABEAZENHEBERENRD
EE R} o
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought ~ Operational Practices
against the issuer or its employees during the reporting period and the 5.4 Anti-corruption and
outcomes of the cases. Whistleblowing Policy
BB AE R 1R B Fﬁiﬂﬁﬁﬁ TARHEEERHIUEERZNETHARMEN LEED
=S BN 54 RE)S MEBRBUR
KPIB7.2 Description of preventive measures and whistle-blowing procedures,  Operational Practices
and how they are implemented and monitored. 54 Anti-corruption and
Whistleblowing Policy
BB E E1R B7.2 Al S e R B WmAR T A RABERITRERTTA - EIEED
54 RE)S MEBRBUR
KPIB7.3 Description of anti-corruption training provided to directors and staff. ~ Operational Practices
54 Anti-corruption and
Whistleblowing Policy
RS E A FE1R 873 M mEENE TIRHMOREFHE - EIEED

54 RESMEBWBUER
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BIE HEREBRE
TEER Rt B BHR
1 Y
Community
HE
B8. Community Investment
B8. HEBRE
General Disclosure Policies on community engagement to understand the needs of the Community Investment
communities where the issuer operates and to ensure its activities take 6.1 Community Service
into consideration the communities’ interests.
— MR EE FRANHEZ2ERTHRESEMELEFTENRREAXBZDE HERE
ZRARFmABR 6.1 4L [@ AR#%
KPI'B8.1 Focus areas of contribution (e.g. education, environmental concerns, Community Investment
labour needs, health, culture, sport). 6.1 Community Service
RSB R B8 ZIERER(NHE  RRFEE  SBIRR ER b 8B HERE
B 6.1 fLIE AR 1%
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Community Investment

6.1 Community Service
RASRAERIE1E B2 ERITHBEFAEBAER (NS ERER) o rRIRE
6.1 1% AR
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