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CLSA PREMIUM LIMITED

ABOUT THIS REPORT
Objective

CLSA Premium Limited (“the Company” together with its
subsidiaries shall be referred to as “the Group”, “CLSA Premium”
or “We") is pleased to present the Environmental, Social and
Governance (“ESG”) report (the “Report”), which summarized the
ESG initiatives and accomplishments for the financial year ended
31 December 2020. The Report serves the following purposes:

e communicate to all stakeholders the Group’s achievement in
practicing corporate social responsibility;

e  promote sustainable development; and

e focus on the environmental and social issues that may have
impacts on stakeholders’ interests.

This Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) contained in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (“HKEx"), for the purpose of identifying and making
disclosure of the material matters and key performance indicators
in relation to the Group’s environmental, social and governance and
promoting the full implementation of sustainable development and
social responsibilities by the Group.

Participation of Board of Directors

The Group’s ESG philosophy is to create long-term value for
its stakeholders that aligns with the strategic development and
sustainability of its business. The Board of Directors (the “Board”)
believes good corporate governance promotes and safeguards the
interests of shareholders and other stakeholders. Hence, the Group
is committed to maintaining a rigorous framework of corporate
governance which upholds the Group’s credibility and reputation.

The Board endeavours to support the Group’s commitment
to incorporating sustainable development into the business.
The Board has overall responsibility for formulating strategies,
monitoring and managing ESG-related risks as well as ensuring
the effectiveness of ESG risk management and internal control
systems.
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The Board has delegated the responsibilities to corporate
governance committee including but not limited to (i) reviewing
the Group’s policies and practices on corporate governance and
ESG; (ii) reviewing the Group’s compliance with the Corporate
Governance Code and disclosure in the Corporate Governance
Report as required under the Listing Rules; and (iii) making any
other recommendations to the Board as it deems appropriate on
any area within its scope of duties where action or improvement is
needed.

The Board will continuously review its business strategies to ensure
that environmental and social impacts are reviewed and minimized.

SCOPE OF THIS REPORT
Report scope and boundaries

This Report covers the environmental and social impacts brought
by the Group’s business operation of leveraged foreign exchange
and other trading business located in Hong Kong, New Zealand
and Australia for the financial year ended 31 December 2020 (the
“Reporting Period”). The source of data in preparing the ESG report
is primarily based on the Group’s internal policies and documents
as well as information provided by various key stakeholders.

CLSA Premium will continue to optimise our data collection
and reporting system over the three aspects - environmental
management, social responsibility and governance, and
gradually expand the disclosure scope to improve the quality and

comprehensiveness of the ESG report in the long term.
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CLSA PREMIUM LIMITED

Reporting Principles

In the course of the Report’s preparation, we have adhered to the

following reporting principles set out in the ESG Reporting Guide:-

Principle

RAl
Materiality

BEM

Context
AE
The Report should contain issues that reflect

material ESG impact or substantially affect
stakeholders.

AHERBSRMRENRE £ LER
TEIHRNEREZFEZRE -

HERA
RARERBBIEF - HPPEE TIIRE - &
g RERELSI Bz RERR

Our Action
EMHTE

We communicated with our stakeholders to

understand their concerns relating to issues
that reflect material ESG impact and conducted
materiality assessment to identify the material
topics.

HRPIRFDERTBR - T ERMBPIPTEETRER
BERRE HEREARFEZRE  WHETE
EMEFFE AR ERERE -

Quantitative

The Report should disclose key
performance indicators in ways that can be
measured so that the effectiveness of ESG
policies and management systems can be
evaluated and validated.

AR &= FE LA R 51 8 05 =K BE R 52 45 e
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We disclosed key performance indicators,
quantitative information and the methodologies in
collecting the data, where applicable.

BT E A RRRERIET
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ELER REEY

Balance

Fi

The Report should provide an unbiased
picture of our performance. The Report
should avoid selections, omissions,
or presentation formats that may
inappropriately influence a decision or
judgment by the Report reader.

R EET R T A2 RBVFINORE -
RpEREBRET RS ERREETE
IRR A 2R BIRKEMEN -

We kept the ESG report balanced and made fair
disclosures on key ESG aspects. We disclosed
both achievements and challenges in this Report.
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Consistency

—E

The Report should use consistent
methodologies of ESG data over time. Any
changes to the methods used or any other
relevant factors affecting the methodologies
should be disclosed in the Report.
ApEEHMBROERE e REQEUR
RA—HMTE - FRIRRBIEZ EFES)
sk B R R E 48 R A = B R R
P EE o

We reported in accordance with the ESG Reporting
Guide and adopted consistent methodologies in
this Report.

HIMBRBRE - g REAREHESEL®RSE - K
WEITRA—BUDE




STAKEHOLDER ENGAGEMENT

CLSA Premium believes understanding and taking actions
to address key stakeholders’ concerns and meet with their
expectations are essential to achieve sustainable development.
As part of the business strategy, the Group actively communicates
with key stakeholders in an open, honest and proactive way to
make sure their comments and feedbacks could be effectively and
timely addressed. The following table shows the expectations and
concerns of the major stakeholders as identified by the Group, and

the corresponding management responses.
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FhESHE

CLSA PremiumiR s - TRFEFMHE ZBT
FIE - WEHEITE AEBM MR EAE - WEIR
AIFBEEREMEE - FREB R 2 —58
o AEBENAR HEREENFTNEEE
HHEBB  BRENMENEEMAMOER
MREE - TRINRAEEAHENEEFHEZ
B REEEIE - LREEE 2 AR E -

Stakeholders Communication channels Expectations and concerns Management feedback
BFRE BERE HEREIER EEE 2z EH G
Customers - Company website - Service quality and response time |- Services normalization and
zP RARME FRISE & Ik ol RS standardization;
- Direct communication - Operational integrity PRISHE RS2
HEER mEHE - Promptly respond to customer
- Complaint hotline complaints;
BB RO ER PR
- Address customer feedback and
opinions;
EEEPRERER
- Uphold business ethics; and
FEBRER R
- Eamestly protect customer privacy.
NERERFILE -
Employees Training and orientation Compensation and benefits Sound compensation system;
B8 HillReg WIERIER RURGFORERE
Emails and opinion box Working environment Provide fair promotion channels;
BRRERKEN THERE REDNTHEFRE
Regular meetings Occupational health and safety Provide a safe and healthy working
THgE BEREAZE environment;
Employee performance Training and career development BT RRENTIERE
evaluation B RBERE Organize regular training programs;
EERRTZ Employee communication and
Employee activities EEER TEHRIHEIRE R
EEEH Ensure that employees’ voices
are heard through various
communication channels.
FRTRERRERRTRESE
8.
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Stakeholders Communication channels Expectations and concerns Management feedback

BFRE BERE HER@TER EEE 2 UG

Shareholders Annual and interim reports Continuous stable returns - Conduct general meetings;

BRE FRBERTHERS SETETE O BIRRARE
Annual general meeting Transparent information disclosure |- Publish annual and interim reports;
and other shareholders BREENEAE and
meetings Investor relationship TBEERERPHHRE K
BEBEASREMBKE BEBERE - Publish regular announcements in
N HKEX.
Results announcements ERRBRTEAS -

The Government and Compliance reporting Legal and regulatory compliance |- Abide by laws and regulations;

Regulators BREE EREREEARER EPED KRG

B R EEE e Enquiries and Proper tax payment - Accept regulatory review; and
clarifications EE&M BEXEEEE R
EAREE - File tax returns and pay tax in

Circulars and guidelines
Bk

accordance with the laws.

RRIBREDIRB R -

Suppliers/Service

Performance assessments

Corporate reputation

Conduct vendor assessment

Providers RETE fhEas regularly and/or prior the expiry of
EhitEs,/ Procurement processes Fair and transparent procurement contract;
PRt pERS REBRER process THE/ SR AN ERAETEES
Visits and meetings RERFNLTERERE A
Fahes - Setup an open and transparent bid
invitation system; and
RULFAERANDEER Rk
- Establish communication platform for
vendors.
REEERERTA o
The Community Emails Contributions to the community - Encourage staff to participate in
& E%il EEHR charitable events; and
Company website Environmental protection HBET28#ZTH &
AAFEE RRRE - Implement eco-friendly measures to

reduce, reuse and recycle resources
to minimize environmental impact.
REURRIGHE - AR - ERARENR
BR SEREHRENYE -




MATERIALITY ASSESSMENT

CLSA Premium conducts materiality assessment on ESG-related
topics annually based on stakeholder engagement activities.
Factors such as the Group’s business strategies, objectives
and internal policies, industry standards, legal and regulatory
responsibilities, environmental protection, use of resources,
employee protection, etc. were considered in order to identify the
ESG issues and impacts relevant to and brought by the Group’s
business operations and stakeholders.

The procedures for the materiality assessment are as follow:

Step 1: Identification - With reference to the sustainability topics
listed in the ESG Reporting Guide and the latest sustainability
trends in the industry, 15 ESG issues were identified where they
posed higher significance to both stakeholders and our business
operations:-

ESG Aspects
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[\ [o} ESG Issues

RS dHegkERER Pt RE - g REREE
A. Environmental A1: Emissions 1 Exhaust gas emissions
A RIE A1 BERR RERHER
A2: Use of Resources 2 Greenhouse gas emissions
A2 BREA B EREEHE
3 Waste disposal
REREEY
A3: The Environment and Natural Resources 4 Energy and water consumptions
A3 : IR R RAEIR BEIRBOKEIRERE
A4: Climate Change 5 Climate-related issues
Ad SRS RIEIE#ZERE
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ESG Aspects

(\[o} ESG Issues

RIE - G RERER FFot R g kEREE
B. Social B1: Employment 6 Staff training and development
B.#& B1: &R BT RER
B2: Health and Safety 7 Occupational safety and health
B2 ENTE B RER
B3: Development and Training 8 Employment relations
B3 : R NIiET (NS
B4: Labour Standards 9 Child and forced labour
B4 : &5 T4 BT ReaHIST
B5: Supply Chain Management 10 Supply chain management
B5 : e ETE HrEgEER
B6: Product Responsibility 11 Customer privacy protection
B6 : EmATE REEPLE
12 Customer satisfaction
EFPMERE
13 Handling of complaints
BRIBHZ R
B7: Anti-corruption 14 Anti-corruption
B7 - RE)S R&5
B8: Community Investment 15 Community investment
B8 : ttImKE HERKE

Step 2: Prioritisation - To determine the materiality of the ESG
issues, we have assessed and scored the relevance/importance
of each of the ESG issues based on the views of our senior
management and key stakeholders on a scale of 0 to 10 (O is
irrelevant and 10 is crucial). The 15 ESG issues were prioritized
and plotted on the following materiality matrix according to their
relative degree of importance in order to assess the materiality.
Vertical axis of the below materiality matrix shows the result of
external assessment (impact on stakeholders) and horizontal axis
presents the internal assessment result (impact on business). The
ESG issues that fall within top right-hand quadrant are of greatest
importance.

H2H BEAERF-REETRE HELREAR
BECEZRE  RARBSMEEBMEER
MEZER ROE10MFR (0K THEEE - 10
REFER)BRARE HERERBEDN
MHRERE EEMETIE LTS - ZF1518
R g MERHEENRBEEBEARZER
THEZEMEREARBIMETRF RIFE - URF
HMEERM - ATNEEMEME 2 M BRI
FHEER (BRI EZEE)  BWMRABRTA
A HER(WEBZEE) - ARALAR
RZBEHR HEMNEAREREHER -



z
°

~N OO 4 a4
(@] A 0NN =

- 4 ~h W O 00N o =

o

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020 —-Z& “AFERET ~ +L @B iR

Materiality Matrix
BEEMERE
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Internal assessment (Impact on business)
WIS (HEBKZTE)
ESG issues FiE BB -HERERZRE
Customer privacy protection 11 REFPLE
Customer satisfaction 12 EPRMERE
Handling of complaints 13 BRIBIR R
Anti-corruption 14 RE5F
Staff training and development 6 B TEIINERE
Occupational safety and health 7 ey =5
Supply chain management 10 HiEEER
Employment relations 8 EERAER
Greenhouse gas emissions 2 BEREEHEN
Climate-related issues 5 RIKER R
Child and forced labour 9 BEIREHIST
Waste disposal 3 FEEREEY)
Energy and water consumption 4 BER KK EREFE
Exhaust gas emissions 1 & RHERT
Community investment 15 @ E
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Step 3: Application — According to the materiality matrix,
“customer privacy protection”, “customer satisfaction”, “handling of
complaints”, “anti-corruption” and “staff training and development”
were identified as issues of higher importance. The results of
this material assessment were used to guide our disclosure
alignment, as well as strategic planning and risk management.
CLSA premium’s responses to these important issues have been
elaborated in more details in the following sections of this Report.
In the future, the Group will continue to engage and maintain a
communicative and collaborative relationship with our stakeholders
to jointly contribute to sustainable development.

A. ENVIRONMENTAL

CLSA Premium’s business operations are office-based, in
which significant emissions are mainly related to its electricity
consumptions. Despite the insignificant environmental impact
the Group’s operations has made to the environment, the
Group actively integrates green protection concepts and
implements a series of environmental protection measures
into its daily office operations to achieve the goal of alleviating
adverse impacts on the environment. The Group has spent
significant effort in reducing its carbon footprint, and has
taken initiatives to achieve long term sustainability of the
environment.

A1. Emissions

As the Group is principally engaged in leveraged foreign
exchange and other trading business, there is no massive
air pollutant, such as nitrogen oxides, sulphur oxides
and other pollutants generated, nor significant volume of
hazardous waste produced during our office operations.
The major emissions of the Group are the greenhouse gas
emissions and solid non-hazardous wastes generated
from its daily operations.

Greenhouse Gas (GHG) emissions

Electricity is the key source of energy of the Group’s
business and its major source of GHG emissions. Other
minor sources of emissions include the fuel consumed by
the business air travels by our employees.
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Employees have been educated and encouraged to
switch off lights when not in use or control with timers
after work hours and print on both sides of paper. We
also conduct regular inspections and maintenance on
our IT equipment and electrical appliances to promote
energy saving and efficiency. The Group also actively
reduces the number of business air travels and uses
alternative means of communication by teleconference
or video conference to replace meetings and trainings
which requires long travelling. To achieve the target of
minimizing GHG emissions by 5%, we have stopped the
use of vehicles this year and encouraged our employees
to use public transportation instead. During the Reporting
Period, we generated 73.28 tonnes of carbon dioxide
equivalent emissions with an intensity of 2.09 tonnes per
employee.

Wastes

Paper is the Group’s major source of non-hazardous
waste, which is disposed by either recycling or landfill.
To minimize the waste of papers, the Group has made
considerable efforts in controlling the consumption
of papers during its daily operations. Employees are
reminded to adopt two-sided printing, reuse single-side
used paper, adopt electronic means of communications
(such as email, mobile and website) and use e-version
of documents. During the Reporting Period, the Group
generated 0.41 tonnes of carbon dioxide equivalent
emissions from the use of paper and targets to reduce 5%
of consumption by promoting a paperless environment to
both our clients and employees.

This year, we have improved our data collection method
and collected the data of hazardous wastes generated
from our group. The Group’s major sources of hazardous
wastes are batteries, fluorescent bulbs and waste toner
cartridges which the Group consumed less than 0.01
tonnes in total during the Reporting Period. To ensure we
comply with applicable local laws and regulations such
as the Waste Disposal Ordinance of Hong Kong, Trade
Waste Guidelines of the Act of Australia and Hazardous
Substances and New Organisms Act of New Zealand, the
hazardous wastes are disposed to the relevant recycle
bins or handled by qualified third parties.
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A2. Use of Resources

Energy, water and other consumption

During the Reporting Period, the Group consumed
127.95 MWh of electricity with an intensity of 3.66 MWh
per employee. We have proactively taken a series of
energy-saving measures to achieve efficient use of
resources, such as keeping the office temperature at 24
to 26 degrees Celsius, switching off unnecessary electric
appliances, lights and IT equipment and deploying
energy-efficient devices which carry energy efficiency
label. In the future, we will replace lighting or equipment
with automatic low power mode or energy-saving mode
with the goal of diminishing energy consumption by 5%.

Owing to the business and operation nature, the Group
only consumes fresh water for general office uses, and
all its supplies are from the city central water supply
network. Yet, the Group operates in leased office
premises of which both water supply and discharge are
solely controlled by the respective building management
which considers the provision of water withdrawal and
discharge data or sub-meter for individual occupant not
feasible. We do not use or discharge significant amount of
water due to our business nature. Even so, we encourage
our employees to minimize water usage and build
awareness of water conservation.

Besides, as the Group operates in leveraged foreign
exchange and other trading business, packaging is not
involved in the usual course of our business and therefore
the use of packaging material during the Reporting Period
is not applicable.

A2.
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The Environment and Natural Resources

As disclosed above, the environmental impacts brought
by the Group include the emissions of GHG associated
with business air travels, usage of electricity and the
consumption of paper during our office operations,
thus the Group’s impacts on the environment and
natural resources are limited. We will continue to assess
the environmental risks of our business, review our
environmental practices, adopt more resource-saving
and environmentally-friendly measures to minimise our
impacts on the natural environment as well as to comply
with the laws and regulations applicable to the Group’s
emissions and use of resources.

Climate Change

Climate change is gradually being concerned as it
poses a risk to our business and adversely affects our
daily life. The major contributor to climate change is the
GHG which trapped heat on Earth and caused global
warming. Although our business operations generate
limited GHG, we understand that the issue of climate
change could only be sufficiently addressed with wide
participation from each entity and individual. Thus, the
Group and its employees are committed to mitigating the
effects of climate change by further lowering the energy
consumption during our business operations.

A3.

A4.
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B. SOCIAL

In order to maintain competitiveness in the industry in the
long run, CLSA Premium thrives to provide a competitive work
environment for our employees. At the same time, the Group
aims to fulfil its corporate social responsibility by constantly
giving back to our employees and showing compassion to the
society.

B1. Employment

Recruitment, promotion and dismissal: CLSA
Premium believes that employee is the basis foundation
of the Group’s development. In accordance with the
Employment Ordinance of Hong Kong, The Fair Work Act
2009 and National Employment Standards of Australia
and Employment Relations Act 2000 of New Zealand, the
Group has formulated the “Human Resources Standard
Operating Procedures For Recruitment and Termination”
and “Staff Handbook” to regulate the recruitment process
and standards, promotion system and termination
procedures to ensure fair and just recruitment and that the
basic rights and interests of our employees are sufficiently
protected.

Our recruitment and promotion procedures specify
selection standard and job qualifications of each position,
which specifically request the educational qualifications,
relevant experience, skills competencies and potential for
further development. Interview assessment criteria have
also been developed based on different levels so as to
ensure fairness of the interviewers.

To achieve and maintain standards of conduct and
ensure consistent and fair treatment, the Group
highlights education and takes punishment as a
complementary measure to employees who violate
disciplines. Formal verbal warnings would be given for
unsatisfactory performance or breach of company rules
and improvement is expected to occur in a specified
period of time. If a further offence occur, a formal written
warning would be issued, which specifies the reason of
warning and improvement required. In cases of serious
misconduct or recurring failure to meet the standards of
performance, prior notices or payment in lieu of notice
would be given to the employees involved concerning the
termination of their employment contracts.
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Working hours and rest periods, compensation,
benefits and welfare: We make every effort to create a
caring and inclusive culture to maintain a better work-life
balance for our employees. We allocate our employees’
responsibilities properly so that they can fulfil their duties
within pre-defined working hours. When overtime work is
needed, employees are provided with compensatory rest
or overtime pay in accordance with the local laws and
regulations, including the Minimum Wage Ordinance and
Employment Ordinance of Hong Kong, The Fair Work Act
2009 and National Employment Standards of Australia
and Employment Relations Act 2000 of New Zealand.

Apart from the statutory holidays, maternity/paternity
leave and annual leave we offer to our employees in
accordance with our “Staff Handbook” and the local
laws and regulations, we also offer our employees paid
marriage leave and bereavement/compassionate leave.
The Group also makes various compensation and social
insurance contributions for its employees in accordance
with the Employees’ Compensation Ordinance and
Mandatory Provident Fund Scheme Ordinance of Hong
Kong, Safe Work Australia Act 2008 of Australia and
Employment Relations Act 2000 of New Zealand.

To strengthen the linkage between remuneration and
performance and to ensure the employees’ remuneration
grows with the Group’s performance, we implement
the discretionary annual bonus scheme which aims at
recognizing and rewarding employees for their excellent
performance for the year. Share option scheme is also
adopted by the Group so that outstanding employees
may be awarded with shares of the Group to share the
growth of the Group. Furthermore, we offer long-service
awards to employees who have completed 5 years of
services in order to reward their contributions to the
Group’s operations.
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CLSA PREMIUM LIMITED

Equal opportunity, diversity and anti-discrimination:
We are committed to ensuring that our workplaces
embrace diversity and are free from discrimination on
the basis of race, colour, religion, marital status, national
origin, sex, physical disability or age. As a foundation
level, we comply with applicable ordinances in Hong
Kong, Australia and New Zealand regarding equal
employment opportunities including the Discrimination
Ordinances of Hong Kong and the Hong Kong Bill of
Rights Ordinance, the Discrimination Acts of Australia
and Employment Relations Act 2000 of New Zealand.
We provide in the “Code of Conduct” and “Staff
Handbook” that harassment or any form of conduct
that may cause our employees to feel embarrassed or
uncomfortable at work are strictly prohibited. Besides, our
“Human Resources Standard Operating Procedures for
Recruitment and Termination” guides us as we follow the
principle of diversity and focus on the candidates’ and
employees’ ability and individual quality and employees
from all backgrounds are empowered to reach their full
potential.

As at 31 December 2020, the total number of employees
of the Group reached 35 where 12, 13 and 10 employees
were situated in Hong Kong, Australia and New Zealand
respectively.
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B2. Health and Safety

CLSA Premium highly values occupational health and
safety with an aim to provide a supportive, pleasant and
healthy workplace for our employees. We fully abide by
the Occupational Safety and Health Ordinance of Hong
Kong, Work Health and Safety Act 2001 of Australia and
The Health and Safety at Work Act 2015 of New Zealand.
The Group’s “Staff Handbook” sets out the procedures
for handling accident, fire evacuation and emergency.
Employees are expected to exercise reasonable care
and attention and avoid taking any undue risk that
might lead to an accident or injury. Safety leaflets are
always available in the offices to provide our employees
information and advice on occupational safety.

The Group has been highly concerned about the health
and safety of its employees since the outbreak of the
COVID-19 pandemic. In order to protect our employees
from a possible virus infection in the workplaces, our
employees are encouraged to pay attention to their
personal hygiene and follow the health advice from
the local government. The Group has actively sourced
surgical masks for all our employees and provided
alcohol-based hand sanitizers in all working areas. Any
of our employees who has symptoms of fever or other
respiratory symptoms are required to seek for medical
advice and be refrained from entering the workplaces.
We also arrange flexible working hours and implement
work from home measures to avoid travelling during peak
hours. We strive to take good care of our employees while
maintaining business operations to the largest extent to
uphold professional service.

Due to the nature of the Group’s business operations of
leveraged foreign exchange and other trading business,
work related injuries and occupational health hazards
are not considered as significant risk factors. During the
Reporting Period, we achieved zero work-related fatalities
and did not record any lost days due to work-related
illness and injuries.
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CLSA PREMIUM LIMITED

B3. Development and Training

The Group has always been concerned about the growth
of employees, therefore, we are committed to devote
sufficient resources to employees training and help to
maintain the competitiveness of employees. Our training
policy is to enable our employees to attain the necessary
skills and knowledge to sustain our business growth and
help our employees to respond effectively to the ever
changing environment of the financial service industry as
well as to support our employees in career development.

We regularly review the learning and development needs
of our employees and provide diverse internal training
for our employees to acquire the latest knowledge and
skills. During the Reporting Period, the Group organized
more than 9 training events, which covered areas such
as compliance and regulations updates, management
skills improvement, quality control management
and technical skills training. In addition, the Group
also sponsors employees to pursue external training
programme and apply for professional memberships
that will boost their performance and support their career
aspirations. During the Reporting Period, over 62% of our
employees have been provided with training and a total of
approximately 422 hours of training has been completed
by our employees. CLSA Premium will continuously
invest resources in providing various types of training
to our employees in order to improve their professional
competencies.
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Labour Standards

Human rights are considered fundamental rights and
we fully agree that hiring child labour and forced labour
violates the fundamental human rights protocol of
international labour conventions. Thus, we place great
emphasis on fairness and strictly prohibit child and forced
labour in the Group in accordance with the applicable
laws and regulations such as Employment Ordinance
of Hong Kong, Modern Slavery Act 2018 of Australia
and Employment Relations Act 2000 of New Zealand.
In compliance with these laws and regulations, the
Group’s “Staff Handbook” requires our human resources
department to verify the identification documents of newly
recruited employees to ensure that they have reached the
legal working age. In addition, we also set out provisions
in the “Staff Handbook” on working hours, overtime work
arrangements, leaves entitlement and remuneration
policies to avoid forced labour.

Supply Chain Management

CLSA Premium focuses on the importance of building a
sustainable supply chain. The Group has a rigorous set of
supplier selection criteria and procurement procedures to
select vendors that uphold the highest quality in order to
minimize impacts on the environment and society. Guided
by the Group’s “Outsourcing Policy”, we perform strict
selection and assessment procedures before engaging
in business with our suppliers and service providers. In
addition to financial and quality aspects, suppliers’ and
service providers’ attitude towards the environment and
society will also be a part of the assessment criteria.
The Group does not consider suppliers or service
providers who have been in bribery cases or have
incurred material safety or environmental incidents. We
also conduct periodic reviews on the performance of
our suppliers and service providers with the objective of
better control and assurance on our financial products
and service quality. Besides, we will continue to
strengthen our communication and cooperation with the
suppliers and service providers in order to maintain a
long term strategic relationship and promote sustainable
development of the industry chain. During the Reporting
Period, the Group worked with 43 suppliers in total.
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CLSA PREMIUM LIMITED

B6. Product/Service Responsibility

With an aim to provide our clients with high-value financial
products and high-quality investment services, the Group
has implemented a series of controls to ensure all the
products and services are value-added to our clients.

Licences and registrations: Our team of financial
specialists holds the professional licenses that are
required by local laws and regulations and dedicate to
provide quality professional investment services over a
wide range of financial products. In addition, we conduct
standardised supervisory work to ensure our specialists
are fit and proper according to our guidelines. For
instance, they are mandated to undertake sufficient hours
of continuous professional training per calendar year
for each of the regulated activities. Training attendance
records shall be submitted to our Compliance Officer, and
when necessary, these records will be further examined
by the regulatory bodies.

Know Your Client: The Group’s establishment of the
“Know Your Client” assessment prior to new client
registration aims to provide the highest level of service
to our clients. The assessment aims at understanding
the identity, investment objective, risk tolerance level,
investment experience, financial status, occupation and
other relevant information of the clients, which requires
relevant documents for identification proof. We also
review our client profiles regularly to ensure all the client’s
information is up-to-date.
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Financial products and services due diligence: Our
team of specialists would thoroughly understand the
investment objectives, risk appetite and other relevant
facts of our clients before providing them with any
financial advice and product recommendation. We offer
services or products to our clients only when we have
(1) the relevant license and expertise and (2) thorough
and sufficient understanding of the product ourselves.
We ensure our advice to clients is honest and fairly
presented. We also record and retain the reasons for
each product recommendation made to every client. Due
to our business nature, no product could be recalled.

Secure and stable trading systems: In the view of
high public concern over cybersecurity, our security
of the application systems and networks are under
all-rounded monitoring from our professionals to fulfil
key stakeholders’ expectation on information security.
We also set up a set of IT-related policies, such as
“Encryption Standard”, “System Security Policy”, “Cloud
and Outsourcing Security Policy”, “Network Security
Policy”, “Information Protection Policy”, “Logging and
Monitoring Policy”, etc., to ensure the controls monitoring
procedures over the trading process are in place.

Clients’ assets protection: In order to provide greater
assurance for our clients’ assets, we maintain customers’
funds in segregated bank accounts, and require prior
written approval for any movements thereof. We also
established an “Operating Manual” which enables
us to take reasonable steps to track the movement of
customers’ funds.
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CLSA PREMIUM LIMITED

Confidentiality: The Group’s “Confidentiality Policy”
requires all our employees must protect clients’
information in a professional and ethical manner to
preserve the integrity of our relationships with clients
and comply with relevant laws and regulation such as
Personal Data (Privacy) Ordinance of Hong Kong, The
Privacy Acts of Australia and Financial Markets Conduct
Act of New Zealand. Confidential information may be
subject to disclosure requirements according to the
applicable laws and regulations and shall be exchanged
internally and exclusively on the “need-to-know” basis.
On the other hand, each employee is required to sign a
confidentiality agreement to safeguard the company’s
confidential information. The department heads are
responsible to review reports from employees and
implement confidentiality measures. During the Reporting
Period, there were no complaints received concerning
breaches of customer privacy and loss of data.

Intellectual property rights: The Group respects all
intellectual property rights and plagiarism is strictly
prohibited as stated in our “Code of Conduct” and
“Staff Handbook”. To avoid infringement of intellectual
property rights and to comply with relevant licensing
terms, our employees are responsible to ensure that all
the downloaded items do not breach any licensing or
copyright laws such as the Copyright Ordinance of Hong
Kong, Copyright Act 1968 of Australia and Copyright Act
1994 of New Zealand.

Complaint: We strictly follow the Group’s “Complaint
Handling and Dispute Resolution Policy”, which detailed
the procedures in handling complaints to ensure the
complaints will be investigated and handled with due
care. Employees are trained to handle client complaints in
a prompt and courteous manner.

During the Reporting Period, the Group did not identify
any incident of non-compliance with laws and regulations
concerning the provision and use of products/services in
relation to the Group.
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B7. Anti-corruption

Anti-money Laundering and Counter Financing of
Terrorism: The Group is committed to conduct business
with the highest level of business ethics and integrity.
In order to protect the interests of our stakeholders
and comply with applicable laws and regulations,
including the Anti-Money Laundering and Counter-
Terrorist Financing Ordinance of Hong Kong, Securities
and Investments Commission Act, Corporations Act
and Anti-Money Laundering and Counter-Terrorism
Financing Act 2006 of Australia as well as Anti-Money
Laundering and Countering Financing of Terrorism Act
2009 of New Zealand, we have established the “Anti-
Money Laundering and Counter Terrorist Financing
Policy” to ensure sufficient internal guidelines are in
place to guide the anti-money laundering procedures,
such as verification of clients’ identities, assessment of
clients’ honesty, integrity, commercial ability and credit
worthiness. We have also established internal reporting
procedures to report any suspicious transactions. To
avoid dealing with potential money launderers, terrorist
financiers or handling funds derived from any criminal
activity, we refuse operations of any accounts with
regards to anonymous clients or whoever with obviously
fictitious names.

Anti-corruption: Strictly abiding by the Prevention of
Bribery Ordinance of Hong Kong, Integrity Commission
Act 2018 of Australia and Independent Commission
Against Corruption Act 1988 of New Zealand, we have
formulated “Code of Conduct” and “Compliance Manual”
that specify the requirements for preventing, detecting
and reporting fraud, such as deception, bribery, extortion,
corruption, embezzlement, misappropriation, false
representation, collusion and money laundering. The
Group also provides mandatory compliance and anti-
money laundering training to our employees and directors
regularly. The purpose of these trainings are to provide
employees with necessary and updated knowledge to
deal with money laundering and financing of terrorism. In
addition, we share periodic circulars to all employees in
order to introduce them the new techniques in handling
money laundering or industry and regulatory updates.
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CLSA PREMIUM LIMITED

Whistle-blowing: Our employees are encouraged to
disclose information relevant to misconduct, malpractices
or irregularities through written statement to the senior
manager, compliance officer or human resources
representative. All reported cases are handled by the
Group with care and the concerns are investigated in
a fair and proper manner. According to our “Whistle-
blower Policy”, the identity of the whistle-blower would
be protected, subject to legal or regulatory constraints.
Internal reporting of suspicious transactions should
be submitted to the compliance officer for immediate
attention when necessary. The compliance officer shall
conduct a thorough investigation and determine whether
further action should be taken.

During the Reporting Period, there was no legal case
regarding corrupt practices that has brought against the
Group or its employees.

B8. Community Investment

As a corporate citizen, the Group understands the
importance of the development of the society and
therefore we are committed to foster a mutually beneficial
relationship between the Group and its community.
We encourage our employees to dedicate their time to
support local communities by actively participating in
charitable activities and voluntary services, such as blood
donation or monetary support to charitable organizations.
The Group will continuously support community and
environmental programmes that align with the Group’s
missions and values in the coming year.
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PERFORMANCE DATA SUMMARY BREERE
Environmental' IRi%'
KPIs Unit 2020
BRERER By 20204
Al.1: Nitrogen oxides (“NOx”) Kilogram (“kg”) Nil
Emissions of air pollutants | g 4 /47 (TNOx ) FE([Fm]) i
A1'1\:_ ‘ Sulphur oxides (“SOx”) Kilogram (“kg”) Nil
eSS T (1SOx) T3 (T =
Particulate matter (“PM”) Kilogram (“kg”) Nil
BF R (TPM]) Fr(Frl) i
Al.2: Scope 1 - Direct emissions
Greenhouse gas (‘GHG”) |ZE — : E#EHm®
emissions Total direct GHG emissions Carbon dioxide equivalent Nil
A12: HEREREREs emission (in tonnes) icd
R ERESHER —&E i E S P ()
Intensity of direct GHG emissions Carbon dioxide equivalent Nil
BEEAERBHNEE emission (in tonnes)/total 3
number of employees
&g S Hm(HE)
(RN
Scope 2 - Energy indirect emissions
HE—  EREEEER
Purchased electricity Carbon dioxide equivalent 71.09
BESE emission (in tonnes)
—&E ki S P ()
Total energy indirect GHG Carbon dioxide equivalent 71.09
emissions emission (in tonnes)
R AEREHNEE — & b 2P ()
Intensity of energy indirect GHG Carbon dioxide equivalent 2.03

emissions

EEREEREREINEE

emission (in tonnes)/total
number of employees

—EtmEEHn () &8
A

! Calculation of emission factors for environmental KPIs is based on the
“How to prepare an ESG Report - Appendix 2: Reporting Guidance on
Environmental KPIs” issued by HKEX, unless otherwise specified in this

Report.
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CLSA PREMIUM LIMITED
KPIs Unit 2020
BREARER By 20204
Scope 3 - Other indirect emissions
HE=  HEEER
Paper waste disposed at landfills Carbon dioxide equivalent 0.41
BN HEERE R REAR emission (in tonnes)
—&E bixE S P ()
Business air travel by employees Carbon dioxide equivalent 1.79
& B B2 E IR emission (in tonnes)
—&E bixE S P ()
Total other indirect GHG emissions Carbon dioxide equivalent 2.19
HEfE R ER R E emission (in tonnes)
—&E bhxE 2P ()
Intensity of other indirect GHG Carbon dioxide equivalent 0.06
emissions emission (in tonnes)/total
Hifi R = REREE number of employees
—akiEEHn () B8
HAE
Total GHG emissions
BMEREHENEE
Total GHG emissions Carbon dioxide equivalent 73.28
BERBNRE emission (in tonnes)
—&E bixE 2P ()
Intensity of GHG emissions Carbon dioxide equivalent 2.09
BERBHNERE emission (in tonnes)/total
number of employees
—amEEHkn () EE8
BAH
A1.3: Total hazardous waste produced Tonnes Less than 0.01
Hazardous waste BEBREVELRE iz 720.01
A13: Intensity of hazardous waste Tonnes/total number of Less than 0.01
BEBERY produced employees L320.01
BEERYELTE Wh, & B 1A
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KPIs Unit 2020
RRERIEE B 2020F
Al.4: Papers Tonnes 0.09
Non-hazardous waste 4R U7
e Domestic wastes Tonnes Less than 0.01
mEREEY ENETE i3 AF20.01
Total non-hazardous waste Tonnes 0.09
produced
mERENELNE I
Intensity of non-hazardous waste Tonnes/total number of Less than 0.01
produced employees
BEBRVELTE Mg e B4R A B L1720.01
A2.1: Direct energy consumption
Energy consumption HisgeREE
A21: Total direct energy consumption kWh Nil
Ao
LTI ERERNESE FHES "
Intensity of direct energy consumption | kWh/total number of Nil
employees
HIEZRRHERE TRE TEEEAH i
Indirect energy consumption
BiZEREE
Purchased electricity kWh 127,950.86
BESE TR
Total indirect energy consumption kWh 127,950.86
B RRHFERE TR
Intensity of indirect energy consumption | kWh/total number of 3,665.74
employees
BB REE TRE BELAHK
Total energy consumption
BEFUHERE
Total energy consumption kWh 127,950.86
RERHFRRE TR B
Intensity of energy consumption kWh/total number of 3,665.74
employees
RERHFEEE TRE TEEAAH




CLSA PREMIUM LIMITED
KPIs Unit 2020
RRENIEE B 20205
A2.2: Total water consumption Cubic metre N/A2
Water consumption HokEe ST g2
A22: Intensity of water consumption Cubic metre/total number of
K FREE employees
MK BEBAR
A2.5: Total packaging material used for Tonnes N/A3
Packaging material finished goods e yELEE
A2.5 SR mTABREYHRE
ETITE!
Intensity of packaging material used for | Tonnes/total number of
finished goods employees
S ABEYHEE WE, B B A B
Social #&
KPIs
BRARER
B1.1: Total workforce Number of employees 35
Total workforce EE M BB A
gé @g{ By employment type
RERERE D
Full time Number of employees 35
g EE AR
Part time Number of employees Nil
FREL BEAR i
By geographical region
RitEE 5
Hong Kong Number of employees 12
BB EE AR
Australia Number of employees 13
BM EEAH
New Zealand Number of employees 10
g BE AR

2 The Group operates in leased office premises in which both the

water supply and discharge are solely controlled by the building

management offices which considers the provision of water withdrawal

and discharge data or sub-meter for individual occupant not feasible.

8 Not applicable to our business.

2

AEENERPRREYELE - EHUKMEIKH
HEETERR2RIES MAREERRRAS
PR AR R PR BRI D SR A AJAT ©

WA ERREPIROETS -
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KPIs
BEEREE
By gender
RERIE D
Male Number of employees 25
St BEAH
Female Number of employees 10
g BEAH
By age
BRERE D
Below 30 Number of employees 12
B0BRHIA T BEAH
31-40 Number of employees 16
315 E405% BEAH
41-50 Number of employees 5
4B E508% BEAH
Over 50 Number of employees 2
5087 bA | BEAH
B1.2: Employee turnover rate % 40
Employee turnover rate BERKE
B1.2: By geographical region
BERAE BB
Hong Kong % 68
O
Australia % 8
N
New Zealand % 50
g




CLSA PREMIUM LIMITED

KPIs
BEEEE
By gender
RERIE D
Male % 16
St
Female % 100
7k
By age
BRERE D
Below 30 % 42
B0BREHIA T
31-40 % 50
31 E405%
41-50 % 20
AR E505%
Over 50 % Nil
50884 £ it
B2.1: Number of work-related fatalities Number of employees Nil
Number and rate of work- occurred in 2018 - 2020 BB AEK i3
related fatalities R2018F E 20204 A T 1ERIZ
B2.1: ML T A
ETERERMIETHIA
T b= Rate of work-related fatalities % Nil
occurred in 2018 - 2020
7420184 220204 B TERA & it
oL T HY b &
B2.2: Lost days due to work injury Days Nil
Lost days due to work AI{BELIIFE# H i
injury
B2.2:
EIGHEEATIERR
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KPIs

BREVER

B3.1: Percentage of employees trained % 63

Percentage of employees | ZFl{EEB DL

trained By gender

B3.1 ¢ RIS

SYREBS L Male o 27
S
Female % 23
ogi
By employee category
REEBAE D
Senior management % 59
=REBAE
Middle management % 32
HEBEASR
General staff % 9
—MET

B3.2: Average training hours Hours 12.07

Average training hours completed per employee N

completed B & EB IR TR

B3.2: By gender

SERR S 360 4 5 B MRS
Male Hours 12.81
B AN
Female Hours 10.22
i INEF
By employee category
REESBARE S
Senior management Hours 14.47
=REBAE /N
Middle management Hours 8.89
N AN
General staff Hours 14.16
—RET N
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KPIs

RRENIER

B5.1: Number of suppliers Number of suppliers 43
Number of suppliers HERg B HEEEEE
B5.1: By geographical region Number of suppliers 18
RAEREE B EES {HAEREKE
Hong Kong Number of suppliers 21
HE HEREE
Australia Number of suppliers 4
B HEREE
New Zealand
AP
B6.1: Percentage of total products sold or % N/A?
Percentage of total shipped subject to recalls for safety ANiE A
products sold or and health reasons
shipped subject to EENRERERAHTEZER
recalls for safety and EREIEmmERWKE " DL
health reasons
B6.1 :
EENEEXEMEHT
e REFEERMmA
BN
B6.2: Number of products and service Number of complaints Nil
Number of products related complaints received TR TE =
and service related BERENERRIRBHIZFEE
complaints received
B6.2 :
BN E M R R HIIR
B7.1: Number of concluded legal cases Number of cases Nil
Number of concluded regarding corrupt practices brought | #4352k i
legal cases regarding against the Group or its employees
corrupt practices HAEBESEEEREYCELEFHES
B7.1: HERIRERM
EEAARETHEER
M
B8.2: Resources contributed to focus Dollars/Hours Nil
Resources contributed areas of contribution BIT, N i3
to the focus areas of EEIHEMHHAER
contribution
B8.2 :
EHIBBMEAER
4 Not Applicable to our business. © WNERREKMRES
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REPORT DISCLOSURE INDEX

MEHERSI
General
disclosures
and KPIs Disclosure Corresponding
Aspects —RiEEKEE Description situation section
JE=g] BEREE i R EARR HEBED
A1: Emissions General Information on: Disclosed A1. Emissions
Al BER Disclosure | BRABERIAERIEHER - MIKRTH EHE Al BER)
—MRBEE BWEES AERBEREEYNELS
Hy -
(a) the policies; and
B - K

(b) compliance with relevant laws and
regulations that have a significant
impact on the Group relating to air
and greenhouse gas emissions,
discharges into water and land,
and generation of hazardous and
non-hazardous waste.
BTHASBEERZENRBE
BEIRBIEEFY -

A1 The types of emissions and respective Disclosed Performance Data
emissions data. DR Summary
HEn e A AR R B I BUE - BREBEME
Al1.2 Direct (Scope 1) and energy indirect Disclosed Performance Data
(Scope 2) greenhouse gas emissions e Summary
(in tonnes) and, where appropriate, EWEERE
intensity.

B (HBEN) RepREE (BE2)RER
BHERE (ANEETE) b (ER) mE -

A1.3 Total hazardous waste produced Disclosed Performance Data
(in tonnes) and, where appropriate, CDIEE Summary
intensity. BERHERE

FREAXBEEEMAE CAETHE) &
(Em) ZE -

Al4 Total non-hazardous waste produced Disclosed Performance Data
(in tonnes) and, where appropriate, DR Summary
intensity. BEHEEBERE

RELBZEEMEE CAEFE) &
(Em) ZE -




CLSA PREMIUM LIMITED

General
disclosures
and KPIs Disclosure Corresponding
Aspects —RiEEKEE Description situation section
EE BEREE i W EARR HEBED
A15 Description of emission target(s) set Disclosed A1. Emissions
and steps taken to achieve them. BHE Al e
PRI E B R R AEDE
BIRFTERER A P58
A1.6 Description of how hazardous and non- Disclosed A1. Emissions
hazardous wastes are handled, and a BIF5E Al HEY)
description of reduction target(s) set
and steps taken to achieve them.
MEREERESTEENNTE - R
P AT SZ B RRE B IR R R ERE L B
TRPTEREREY 2T 5E -
A2: Use of General Policies on the efficient use of Disclosed A2. Use of
Resources Disclosure resources, including energy, water and BHE Resources
A2 : BIR{EH — PRI EE other raw materials. A2. BIRfE A
ERERER(BEEIR  KEEAMR
FED BBER -
A21 Direct and/or indirect energy Disclosed Performance Data
consumption by type in total (kWh in [ Summary
'000s) and intensity. BEREHERE

RERESMERR KR ERER
EURTRETESFE) REZE -




Aspects
=]
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General
disclosures
and KPIs Disclosure Corresponding
—RiIXEKEE Description situation section
BRIER it BEMRR HEBED
A2.2 Water consumption in total and Not disclosed | The Group operates
intensity. AEWE in leased office
FKBERRE - premises of
which both water
supply and

discharge are
solely controlled
by the respective
building
management
which considers
the provision of
water withdrawal
and discharge
data or sub-meter
for individual
occupant not
feasible.

REBMPERB LR
EYELEE H
HOKFBEKS B
HEETERR
RS - A
B IRRRAM
BEHEPRAAK
KHEXBURS A
IR 8RN AT
7T

A2.3 Description of energy use efficiency Disclosed A2. Use of
target(s) set and steps taken to achieve BHE Resources
them. A2. BIRfE A
L PTRT S B BEIRIE A A as B AR S i
F5E L BIRPTERENEY 25K -

A2.4 Description of whether there is any Disclosed A2. Use of
issue in sourcing water that is fit for B R Resources
purpose, water efficiency target(s) set A2. BR{ER
and steps taken to achieve them.

st SREGE B KR _ LRI A EE - A
NFRETSI B RKE: B IR R RiERE L
BIRFTEREXA) 28R




CLSA PREMIUM LIMITED

Aspects
=]

General
disclosures
and KPIs

—REN AR

Description

P

Disclosure
situation

WEMRR

Corresponding

section
HEIER

and those which may impact, the
Group, and the actions taken to
manage them.

B R AT H A RBEELETEN
BEARGIEEEE - REHTH -

A2.5 Total packaging material used for Not disclosed | Not applicable to
finished products (in tonnes) and, if RAEWE our business.
applicable, with reference to per unit AN B R B P EY
produced. E 3
KT EEM R EE (AN HE)

N (WER) BEESAIEE -
A3: The General Policies on minimizing the Group’s Disclosed A3. The
Environment Disclosure significant impacts on the environment [ Environment
and Natural — R EE and natural resources. and Natural
Resources WEREBERFERRAEREXNER Resources
A3 : BRIFERRA TENBR A3 RIFRRAEIR
AR A3.1 Description of the significant impacts Disclosed A3. The
of activities on the environment and e Environment
natural resources and the actions taken and Natural
to manage them. Resources
MR EBHRBERRAERNEKN A3 RIERARAREIR
FEROEDNEEFHAZENTY -
A4: Climate General Policies on identification and mitigation Disclosed A4. Climate Change
Change Disclosure of significant climate-related issues B R A4, BIREL
A4 BIEEL — IR EE which have impacted, and those which
may impact, the Group.
BRI R EH R LA B AREBEL
FENEANRIGEEEENEEE

AdA Description of the significant climate- Disclosed A4. Climate Change

related issues which have impacted, DR Ad. mixEAL
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Aspects
=]

B1: Employment
B1: &

General

disclosures

and KPIs Disclosure Corresponding

—RiIXEKEE Description situation section

BRIER it W EARR HEBED

General Information on: Disclosed B1: Employment

Disclosure | BRA% BN N fiffe - RIS R ETT - THS - BHEE B1: (E{E

—ARBEE BRE - FEHRS - Zulb - RIERIAK

H b8 MARH -

(a) the policies; and
BE Rk

(b) compliance with relevant laws and
regulations that have a significant
impact on the Group relating to
compensation and dismissal,
recruitment and promotion,
working hours, rest periods,
equal opportunity, diversity, anti-
discrimination, and other benefits
and welfare.
BTHAEBEEATENEEE
BNRPIER -

B1.1 Total workforce by gender, employment Disclosed Performance Data
type, age group and geographical BiFE Summary
region. BREERE
IR - BERE - FRERN KtbEE
DEEBEE -

B1.2 Employee turnover rate by gender, age Disclosed Performance Data
group and geographical region. Bz Summary
IR FicBR KBS D EER BHBIEHE

S -
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Aspects
=]

B2: Health and
Safety
B2: ZRELZE

General
disclosures
and KPIs Disclosure Corresponding
—RiIXEKEE Description situation section
BEREE i W EARR HEBED
General Information on: Disclosed B2: Health and
Disclosure | BRARHLZE2TIHERERRERSES B Safety
—ARBEE BEMEEN B2. @ENZ®E
(a) the policies; and
BE R
(b) compliance with relevant laws
and regulations that have a
significant impact on the Group
relating to providing a safe working
environment and protecting
employees from occupational
hazards.
BTHAEBEEATENEEE
BEROINEHR
B2.1 Number and rate of work-related Disclosed Performance Data
fatalities occurred in each of the past BiFE Summary
three years including the reporting year. BEHHERE
BE=F (BEREFE)SFAITK
BIAB L E o
B2.2 Lost days due to work injury. Disclosed Performance Data
ATEELRTIEAS - [ Summary
BREBEME
B2.3 Description of occupational health and Disclosed B2: Health and
safety measures adopted, and how they DO Safety

are implemented and monitored.
R PR ANV BB R R R B 2 2 1 Bt » DA
MABBERITRERTE -

B2. EENELE
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General
disclosures
and KPIs

Disclosure

Corresponding

Aspects —RiEEKEE Description situation section
J=g] BRIER i W EARR HEBED
B3: General Policies on improving employees’ Disclosed B3: Development
Development Disclosure knowledge and skills for discharging EE and Training
and Training —Re = duties at work. Description of training B3. B E MiFs
B3 : BE RIEH activities.
ERARAEERBITTIERENME R
BEEVER - fUFIIES -

B3.1 The percentage of employees trained Disclosed Performance Data
by gender and employee category. B iR Summary
BRI REEEFIBISNXIEER D BREBEME
Lk °

B3.2 The average training hours completed Disclosed Performance Data
per employee by gender and employee BivE Summary
category. ERHERE
RURNREEREMNED - BREETK
FHI TR -

B4: Labour General Information on: Disclosed B4. Labour
Standards Disclosure B IEET R&ELTH DR Standards
B4 : AT #H| —E (a) the policies; and B4. AT %8
BE R
(b) compliance with relevant laws and
regulations that have a significant
impact on the Group relating
to preventing child and forced
labour.
BTHASBEERZENRMRE
BEIRBEEF -

B4.1 Description of measures to review Disclosed B4. Labour
employment practices to avoid child BHE Standards
and forced labour. B4. 4 T8
fin e R DI AR R ET &

SRIALET o

B4.2 Description of steps taken to eliminate Disclosed B4. Labour
such practices when discovered. [k Standards
i B TE R B HR A RIS A B4. & TR

REXE PR -
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Aspects
=]

B5: Supply
Chain
Management

B5 : ftrERRE R

General
disclosures
and KPIs Disclosure Corresponding
—RiIXEKEE Description situation section
BRIER it BEMRR HEEE
General Policies on managing environmental Disclosed B5. Supply Chain
Disclosure and social risks of the supply chain. BHE Management
—RRIREE ERHEEARE Mt g ERER - B5. i E IR
B5.1 Number of suppliers by geographical Disclosed Performance Data
region. DR Summary
i RE| D HHEREE - BHBERE
B5.2 Description of practices relating Disclosed B5. Supply Chain
to engaging suppliers, number of BHE Management
suppliers where the practices are B5. g E R
being implemented, and how they are
implemented and monitored.
G R M ERMIED - AHERT
BRAENNHEREE - LARBERT
NEERTTE ©
B5.3 Description of practices used to identify Disclosed B5. Supply Chain
environmental and social risks along B R Management
the supply chain, and how they are B5. (e E R
implemented and monitored.
Rt A SR RS ERETAIRIE
tERERER - LARABEHITRER
T °
B5.4 Description of practices used to Disclosed B5. Supply Chain
promote environmentally preferable EHEE Management

products and services when
selecting suppliers, and how they are
implemented and monitored.
RMEREH RN EEZARRER
KRS EVEH - ARABBERIT REER A
VA o

B5. e EIE
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Aspects

B

B6: Product
Responsibility
B6 : EmATE

General
disclosures

and KPIs Disclosure Corresponding

—RiXEKE® Description situation section
BRIER Haut AR HEAERS

General Information on: Disclosed B6. Product
Disclosure | BEAFTIRHERMREHZERZ 2 - B Responsibility

—RRIRER BE - RELILEEEARBR A B6. EmAE

Hy -

(a) the policies; and
B R

(b) compliance with relevant laws and
regulations that have a significant
impact on the Group relating to
health and safety, advertising,
labelling and privacy matters
relating to products and services
provided and methods of redress.
BTHAEEEEATENHEEE
BEIROIEEHR -

B6.1 Percentage of total products sold or Not disclosed | Not applicable to
shipped subject to recalls for safety and AEWE our business.
health reasons. WA EAR AR
EENDEXERBHTEARE 2R %75 -
BHmARKE B D

B6.2 Number of products and service related Disclosed B6. Product
complaints received and how they are BEHEE Responsibility,
dealt with. Performance

BN E M MR IR 2 B A &
A -

Data Summary
B6.EMET - B
BIEHE
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General
disclosures
and KPIs Disclosure Corresponding
Aspects —RiEEKEE Description situation section
EE BEREE i W EARR HEBED
B6.3 Description of practices relating to Disclosed B6. Product
observing and protecting intellectual BiFE Responsibility
property rights. B6.EmEA T
fl it B SRR R E R B ARV B D) -
B6.4 Description of quality assurance Disclosed B6. Product
process and recall procedures. [k Responsibility
RS 2RTEBIERERBYKIEF o B6.EmE T
B6.5 Description of consumer data Disclosed B6. Product
protection and privacy policies, how BivE Responsibility
they are implemented and monitored. Be.EmMET
2 B A S RHMREE RFLBBECR - AR
HERITRERTE -
B7: Anti- General Information on: Disclosed B7. Anti-corruption
corruption Disclosure | GRADT FBRRR « #hR - BIGF AR E B B7. RES
B7 : k&S —RRIREE f

(a) the policies; and
R &

(b) compliance with relevant laws and
regulations that have a significant
impact on the Group relating
to bribery, extortion, fraud and
money laundering.
BTHASBBEERYENHERE
BRIRBIEEHS -
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Aspects
=]

General
disclosures
and KPIs
—REERER

Description
i

Disclosure
situation

WEMRR

Corresponding

section
HEIER

F'EEJ) °

B7.1 Number of concluded legal cases Disclosed Performance Data
regarding corrupt practices brought EHEE Summary
against the Group or its employees ENBIERE
during the reporting period and the
outcomes of the cases.

R ERHEE A EESRHESRETE
BRENBESFARME B RaFFAMR
2,
B7.2 Description of preventive measures and Disclosed B7. Anti-corruption
whistle-blowing procedures, and how BiFE B7. k&5
they are implemented and monitored.
st By EHE b N BB IRAE - A AR
TREREE -
B7.3 Description of anti-corruption training Disclosed B7. Anti-corruption
provided to directors and staff. Bz B7. RE)S
ftmES KB TRENRESEI -
B8: Community General Policies on community engagement Disclosed B8. Community
Investment Disclosure to understand the needs of the D= Investment

B8 : R E —RWE communities where the Group operates B8t EIEE

and to ensure its activities take into

consideration the communities’

interests.

BN E2ERTREEMEMHRT

EMBERAEBEEHGE BRI

BUR e

B8.1 Focus areas of contribution (e.g. Disclosed B8. Community
education, environmental concerns, EHEE Investment
labour needs, health, culture, sport). B8.it@IEE
IERERE (HE  REMIH
B BIHER BE - ERER) -

B8.2 Resources contributed (e.g. money or Disclosed Performance Data
time) to the focus area. e Summary
EEISEMBAER (e 8 RE BB E
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