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About This Report

This report is the Environmental, Social and Governance Report for the year 2020 (this “Report”)
published by Tong Ren Tang Technologies Co. Ltd. (the “Company”, 1666.HK) and its subsidiaries
(together, the “Group”). The board of directors of the Company (the “Board”) and its individual
members affirm that this Report contains no false or misleading statements or material omissions
and that they are jointly and severally responsible for the truthfulness, accuracy, and completeness
of its contents.

The Board believes that sound environment, society and governance (“ESG") structure is vital for the
development of the Group. In addition to the business growth, the Group has been pursuing excellence in
environmental protection, social responsibility, corporate governance and other areas. Meanwhile, the Group
also expects to enhance its transparency of operation to achieve and uplift the sense of social responsibility.
With reference to its own experience, the Group primarily adopts the principles and basis of Environmental,
Social and Governance Reporting Guide set out in Appendix 27 to the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited (the “Hong Kong Stock Exchange”) (the “Listing Rules”) as
its standards, with an aim to establish a sound ESG structure. This report has complied with the “Comply or
explain” provisions set out in the Environmental, Social and Governance Reporting Guide.

This Report sets out the Group's (for the purposes of this Report, unless otherwise indicated, it does not
include a subsidiary of the Company, namely Beijing Tong Ren Tang Chinese Medicine Company Limited
("Tong Ren Tang Chinese Medicine”, 3613.HK), and its subsidiaries (hereinafter collectively referred to as
“Tong Ren Tang Chinese Medicine Group")) policies and practices in aspects such as working environment,
operational management, public welfare and environmental protection for the period from 1 January 2020 to
31 December 2020 (the “Reporting Period”). This Report is designed to allow shareholders, investors and
the public to have a more comprehensive and profound understanding of the Group’s corporate governance
and culture, and please see the announcement released on Hong Kong Stock Exchange for the ESG
performance of Tong Ren Tang Chinese Medicine.

This Report is prepared and published in traditional Chinese and English. In the event of discrepancy between
each version, the traditional Chinese version shall prevail. This Report is printed on environmental-friendly
paper to minimize impacts on the environment and advocate the Group’s environmental principles.

Ernst & Young Huaming LLP, an independent assurance organization, has provided independent assurance
services for this Report and issued an independent assurance report.

This Report is available in both paper and electronic formats. The electronic format can be viewed and
downloaded on the website of the Hong Kong Stock Exchange (www.hkex.com.hk) and the website of the
Company (www.tongrentangkj.com). For any suggestion or opinion on this Report or the Group’s ESG work,
please kindly send it to the Company through our communication channels.

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2020
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Chairman’s Statement

The year 2020 marks the 20th anniversary of the establishment and listing of the Company, and it is also a
crucial year for the Group to conclude the “13th Five-Year Plan” and set sail for the “14th Five-Year Plan”.
Those who recognise the trend are wise and those who ride the trend will win. With twenty years of
vicissitudes, struggles, inheritance and development, the Group has made considerable progress in the
development of all links and areas.

In 2020, the COVID-19 epidemic (“Epidemic”) spread rapidly around the world, sustaining shocking changes
to supply and demand, escalating uncertainty within the market environment, adding downward pressure on
the macro-economy, and also posing severe tests and challenges to the production and sales of the Group.
However, opportunities and challenges coexist, as well as difficulties and hopes. In the course of Epidemic
prevention and control, traditional Chinese medicines and traditional Chinese medicine healthcare have been
widely used, and people’s awareness of healthcare and disease prevention and treatment has also deepened,
bringing new opportunities to the development of traditional Chinese medicines and traditional Chinese
medicine healthcare. For the year ended 31 December 2020, the Group’s revenue (including Tong Ren Tang
Chinese Medicine Group) was RMB4,607,369,000 representing an increase of 2.92% over the same period of
last year; net profit amounted to RMB786,507,000, representing an increase of 6.09% over the same period
of last year; net profit attributable to owners of the Company was RMB467,553,000 representing an increase
of 11.95% over the same period of last year.

In 2020, in the face of the unexpected Epidemic, the Group kept in mind its original intention and mission of
“Cultivating Kind-heartedness and Benefiting Mankind and Preserving Health”, paying sustained attention to
the development of the epidemic, strictly implementing national decisions and deployment of Epidemic
prevention and control, and giving full play to the role of the party committee as the political and leadership
core. Taking on a strong sense of mission, we performed well in Epidemic prevention and control and seized
opportunities with tenacity and resilience. During the Spring Festival holiday, the Group actively responded to
the government’s call to resume production and work urgently. We checked the inventory of raw materials for
Epidemic prevention drugs such as Indigowoad Root Granule, despite difficulties such as rising raw material
prices, supply shortages and blocked transportation, and resumed production of Epidemic drugs in an orderly
manner to stabilise market supply.

Whereas righteousness and benefit coexist, we put righteousness first. In 2020, taking the promotion of
traditional Chinese medicines and traditional Chinese medicine healthcare persistently as its mission, the Group
carried out a series of public services to popularise traditional Chinese medicines and traditional Chinese
medicine healthcare, spread family health knowledge, and advocate a healthy lifestyle. Taking the initiative to
undertake the task of “precise poverty alleviation” and adopting the approaches of poverty alleviation through
industry and targeted procurement, we helped nearly 1,000 poor households in Xinlin Town, Zhalaite Banner,
Xing’an League, Inner Mongolia Autonomous Region to eliminate poverty. At the same time, we provided
training on standardised planting of traditional Chinese medicinal materials, which effectively improved the
blood-making ability of local households. During the Epidemic, in order to support Epidemic prevention and
control and fulfil the responsibility as a state-owned enterprise, the Company donated Chinese patent
medicines worth RMB5.55 million to charities such as the Beijing Charity Association and the Beijing Warm
Foundation to support the front line of Epidemic prevention and control and help the party and the country
win the battle against the Epidemic. In the production and operation process, the Group actively utilised
renewable energy, promoted a green and clean production model to achieve harmonious coexistence with
nature.

I would like to extend my heartfelt gratitude to my colleagues in the Board of Directors and all employees of
the Group. Thank you for your fruitful work and unremitting efforts. | would like to extend my sincere respect
to the public and thank you for your continued love, support and understanding of the Company. We will, as
always, uphold the cultural connotation of “Cultivating Kind-heartedness and Benefiting Mankind and
Preserving Health”, live up to the trust and expectations of shareholders, customers, employees and all sectors
of society by providing better products and services, and work together with all to build a harmonious and
beautiful future.

Gu Hai Ou
Chairman

26 March 2021
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About Us

The Company was established in March 2000, was listed on the Growth Enterprise Market of the Stock
Exchange of Hong Kong in October of the same year, and was transferred to the Main Board of the Stock
Exchange of Hong Kong in July 2010.

As one of a modern Group based on traditional Chinese medicine integrating production, supply and
marketing under China Beijing Tong Ren Tang Group Co., Ltd., the Group has always adhered to and
enhanced its pharmaceutical tradition of “no compromise on labour cost despite the complexity of processing
herbal medicines; no compromise on material resources despite the scarcity of medicine ingredients” since its
incorporation. Relying on modern pharmaceutical technology and taking up its mission of “Cultivating Kind-
heartedness and Benefiting Mankind and Preserving Health”, we insist on the pharmaceutical characteristics of
“unigue prescription, superior materials, superb technique and obvious effects” to provide high-quality, safe
and reliable authentic products to all consumers at home and abroad.

Taking Chinese patent medicine as the core, the Group boasts an abundant product reserve. The products in a
variety of categories offer such efficacies as nourishing heat-clearing, relieving, soothing, etc. There are more
than one hundred products in various dosage forms, such as pills, tablets, granules, oral liquids and gels,
among which the representative varieties include Liuwei Dihuang Pills, Niuhuang Jiedu Tablets, Ganmao
Qingre Granules, etc.

The Group is engaged in production and sales of traditional Chinese medicine, food and daily chemicals,
production of traditional Chinese medicinal materials, medical services, etc.

Committed to the exploration, development and modernisation of traditional Chinese medicines and
traditional Chinese medicine healthcare, the Group innovates based on heritage and self-develops backed by
innovation, making continuous efforts to promote the dissemination and development of traditional Chinese
medicines and traditional Chinese medicine healthcare.

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2020
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Brand and Culture

Founded in 1669 (the 8th year of Kang Xi reign in Qing Dynasty), Tong Ren Tang has a history of over 350
years. Since then, Tong Ren Tang has been adhering to the old maxim of “No compromise on labour cost
despite the complexity of processing herbal materials. No compromise on material resources despite the
scarcity of medicine ingredients”, and treating patients with benevolence and competence. This is the
foundation of Tong Ren Tang'’s culture of quality and integrity, and the code of conduct observed by
generations of those at Tong Ren Tang.

“Cultivating Kind-heartedness and Benefiting Mankind and Preserving Health” is both Tong Ren Tang’s
mission and its spirit. Tong Ren Tang is in the pharmaceutical industry, taking on the mission of improving and
enhancing health and life quality of people. We always adhere to the ways of operation of making profits by
performing good deeds along with making profits, hold sentiments of preserving tranquility and wellness, in
order to actively promote the Chinese medicine culture.

On the foundation of inheriting the essence of the traditional Chinese medicine culture of China, after over
300 years’ evolution and innovation, Tong Ren Tang combines TCM and Chinese Medicine, tradition and
modernity, formed a unique integration of traditional techniques, preparation methods, as well as cultures of
benevolence, quality, and integrity, business philosophy, values and brand image. In 2006, Tong Ren Tang's
Chinese medicine culture was recognized as one of the first National Intangible Cultural Heritages.

Over the past hundreds of years, the people of Tong Ren Tang have endeavoured to maintain the brand of
Tong Ren Tang. “Unique prescription, superior materials, superb technique, and obvious effects” have
characterized the pharmaceutical expertise of Tong Ren Tang for hundreds of years, and are well-known in
markets.

From 1669 to 2020, Tong Ren Tang experienced a change from a drugstore, to a family business of “front
store, back factory”, and then to a state-owned listing enterprise. In these 350 years, despite changes in times
and environment, the concept of Tong Ren Tang to operate with integrity has never changed and the pace of
progress has never stopped. Through these 350 years, the brand of Tong Ren Tang has gradually took a
historic leap from Beijing to the country, and then to the world. Bringing back memories of hometowns to
overseas Chinese and gaining praises of patients with different skin colors from all corners of the world, the
word “Tong Ren Tang” brings people not only health, but also a strong Chinese sentiment.

In 1989, the Trademark Office of the State Administration of Industry and Commerce certified “Tong Ren
Tang” as a national well-known trademark. “Tong Ren Tang” trademark is owned by China Beijing Tong Ren
Tang Group Co., Ltd., the Group can use the trademark and logo of “Tong Ren Tang” for a fee according to
its authorization.

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2020
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ESG Management System

The Group primarily adopts the principles and basis of the Environmental, Social and Governance Reporting
Guide set out in Appendix 27 to the Listing Rules as its standards of ESG management.

The Group always pays close attention to harmonious corporate and social development, gradual integration
of social responsibility into all aspects of the Company’s production and operation, earnestly fulfils economic,
social and environmental responsibilities, and accepts the supervision of various stakeholders such as the
government, shareholders, employees, management, partners, consumers and the public. The Group also
strengthens communication with stakeholders, enhances the transparency of corporate operations, raises
society’s awareness and recognition of the Group's sustainable development efforts, and realises the pattern
of mutual development and mutual benefit between the Company and stakeholders. At the same time,
combined with its own development, it has constantly improved its corporate governance structure and
internal risk management level, thereby continuously promoting the healthy, sustained and stable high-quality
development of the Group.

The Group’s business and operation relating to ESG are led and authorised to be managed by the Board.
Certain powers are needed to be entrusted by the Board to management to formulate and implement the
strategy and operation plan in respect of ESG of the Group. The Company has established functional
departments including the Human Resources Department, Trade Union, Quality Management Department,
Production Management Department, Financial Planning Department, Investment and Financing Management
Department, Audit Department, Legal Department (Brand Risk Control Department), After-Sales Service
Inspection Department, Strategic Planning Department, Security Department and Engineering Department,
which are directly led by the senior management and are responsible for the Group’s overall management of
strategy, personnel, finance, quality, energy, safety and environment, risk control and other aspects of
sustainable development.
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Responsibility Management

The Company has established the strategy and planning committee under the Board to conduct research and
evaluation on the performance of the Company’s development strategy and planning, brand protection, legal
risk prevention, product safety and other ESG related aspects and make recommendations to the Board, so as
to enhance governance standard of the Group, prevent operational risks, and meet development needs of the
Group.

The Board of the Company deliberates and makes decisions on major ESG issues as the highest decision-
making body of the Group on ESG work, and assumes full responsibility for the environmental, social and
governance strategies and reporting of the Group. The Board reviewed and approved the Environmental,
Social and Governance Report of the Company for the year ended 31 December 2020 at the board meeting
held on 26 March 2021.
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Board of Directors Deliberating and making decisions on major ESG
A issues as the highest decision-making body of the

Group on ESG work.
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Strategy and Planning Committee Responsible for monitoring the Group's ESG
BEREEEEE S performance and reporting to the Board of
Directors.
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ESG Working Group Responsible for advancing the formulation and
ESGI {E/hé implementation of the Group's ESG policies,

strategies, various goals and measures, and

organising and coordinating the Group'’s ESG work.
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Stakeholder Engagement
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Responsibility Management

Materiality Analysis
EXMEREHE

In 2020, through interaction and communication with various stakeholders, the Group carried out
benchmarking analysis of information disclosure of peer companies on sustainable development, and sorted
out the issues of sustainable development related to the industry and the Group. After discussion and
screening, 22 issues were identified this year. By using questionnaires, the Group determined the extent and
boundaries of disclosure for these issues to ensure more accurate and complete disclosure of relevant
information on operations and management. In 2020, we received more than 200 valid questionnaires from
stakeholders and collected opinions and suggestions from various stakeholders on the sustainable development
management of the Group, which served as an important basis and guidance for the sustainable development
management of the Group in the future. Based on the assessment of ESG issues by stakeholders and the
Company, the Group’s 2020 materiality matrix was finally determined.
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Corporate Governance

The Group fully understands that sound corporate governance is the cornerstone of development. The Group
has adopted the principles and standards contained in the Corporate Governance Code set out in Appendix 14
to the Listing Rules as the Group’s standards, combined them with the Group’s conditions and constantly
optimised corporate management, aiming to establish a good corporate governance structure, improve its
governance, enhance the core competitiveness of the Group and fulfil expectations of shareholders and
investors.

AEBRAMRGO AR EADNERZE - AEBE D RMA LR M MAHEEERERTAD 2R
AR ERESREENZE  FRESAKECER  THEIEARAE  EHEBRZREMNARENR
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Organisational Structure of the Company
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Management

The Company has set up a corporate governance structure comprising the general meeting, the Board, the
special committees, the Supervisory Committee and management pursuant to the Company Law of the
People’s Republic of China, the Listing Rules, the Hong Kong Securities & Futures Ordinance and other
applicable laws and regulations. The shareholders’ general meeting is the highest authority of the Company
while the Company’s business and operation are led and authorised to be managed by the Board. Certain
powers shall be entrusted by the Board to management. The Board monitors the performance of
management. The Board has multiple special committees, to supervise the specific affairs of the Company. In
addition, the Supervisory Committee of the Company exercises the power of supervision in accordance with
the law, with an aim to protect the interests of Shareholders, the interests of the Company, and the legitimate
rights and interests of employees from violation. Such organisational structure provides the authority organs,
decision-making organs, supervisory organs and management with clear roles, responsibilities and operating
standards, and enables them to constrain each other.

During the reporting period, the operation of duties of the authority, decision-making and supervisory of the
Company, including the general meeting, the Board and the Supervisory Committee, which all respectively
carried out management decision making and played supervisory roles strictly and operated in a standardised
and effective manner. The special committees under the Board also strictly performed their duties.
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Risk Identification

T2 i 5k

The Group regularly identifies and analyses risks based on the Self-Check List for Risk Management Work and
their own actual conditions, and screens the internal and external risks and factors associated with or with
possible influence on the achievement of the Group’s goals in the risk identification process. Based on the “risk
source”, “the impact of the risk” and “the likelihood of the risk”, the Group discusses and determines the
degree of impact and probability of the risk and completes the risk identification. The identified risks are then
put in order to determine those worthy of key concern and priority control, and finally the Group's risk list is

determined and entered into the risk database.

The management of the Company regularly discusses, combs and updates the state of risk identification,
identifies the scope of risks that need attention, and makes reviews and adjustments due to changes in
business nature, operating environment and policy requirements, thus to continuously update and evaluate
different risk factors.
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Corporate Governance

Risk Control
[ B B 4

The Group has established a risk management system covering from management to grassroots internal
auditors, and formed a three-line structure of defence including grassroots part-time internal auditors, the
Audit Department and management. In 2020, the Audit Department carried out comprehensive risk
identification within the scope of the Group to sort out countermeasures, regularly identified, evaluated,
handled and monitored risks, independently reviewed the operations of the Group, and made relevant
recommendations to tackle the identified risks and ensure the effective operation of the Group’s risk
management system and the management and control of risks.

Each unit of the Group collects internal and external information related to its risk management in accordance
with the major risks. According to the risk information collected, the degree of impact, probability of
occurrence and risk category are determined. Based on the results of the risk analysis, combined with the
cause and tolerance of the risk, the risk and return are weighed to formulate a risk response plan. At the same
time, dynamic management is carried out for the risks discovered and their changes. We regularly analyse the
material risks currently faced by the Group, discuss and formulate countermeasures to control the risks within
an acceptable range and reduce the probability of occurrence.

The Board of Directors is responsible for evaluating and determining the nature and extent of risks that the
Group can accept when realising its strategic objectives, regularly reviewing and approving reports on risk
management, assessing risks and countermeasures to ensure that the Group maintains appropriate risk
management, and reviewing their effectiveness. The risk management report of the Group for the year ended
31 December 2020 was reviewed and approved by the Audit Committee and the Board at the meetings held
on 23 March 2021 and 26 March 2021, respectively. For details of the measures taken by the Group for
management of the major risks, please refer to the section headed “Risk Management and Internal Control”
in the chapter “Corporate Governance Report” of the 2020 annual report of the Company.
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Anti-corruption

R I8

The Group complies with the Constitution of the Communist Party of China, Regulation of the Communist
Party of China on Disciplinary Actions and Certain Regulations on Integrity of Leaders in State-owned
enterprises and other internal party regulations, as well as the Anti-Money Laundering Law of the People’s
Republic of China, the Supervision Law of the People’s Republic of China, the Law of the People’s Republic of
China on Government Sanctions of Public Officials, the Anti-Unfair Competition Law of the People’s Republic
of China and the Regulations on the Prevention of Bribery among other relevant laws and regulations. We
have anti-corruption mechanisms such as the Provisions on Investigating Responsibility for lllegal Operation
and Investment and the Procurement Supervision and Management Regulations. All of the Party members,
cadres and employees are strictly supervised to abstain from such misconducts as fraud, offering or accepting
bribes, corruption, extortion and money laundering.

The Company has established the “Three Importance and One Large” system implementation measure under
which decisions on important matters, appointment and resignation of key managerial staff, arrangements on
important projects, and use of large-sum money are made through collective discussion. In daily operation, the
Group strictly abides by rules such as governing business expenditure and executive management. The matters
that fall within the scope of the “Three Importance and One Large” system shall be decided by the Group in
meetings such as the Party Committee meeting, the office meeting of managers, Board meeting, etc. During
the year, the Group effectively carried out clean and honest governance by establishing and improving internal
audit rules and regulations and internal control systems and strengthening internal supervision and anti-
corruption management. Meanwhile, the Group has strengthened supervision over managerial staff at
different levels, and effectively carried out anti-corruption, admonishing and warning talks as well as written
inquiries. In 2020, the Group continued to carry out integrity education and anti-corruption training with
nearly 2,000 participants.
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The Company has established a Disciplinary Supervision Committee (“Disciplinary Committee”). The
Disciplinary Committee issued integrity reminder cards and announced to all employees the hotline and other
channels for reporting. We actively accept employees’ letters and visits by organising the “Disciplinary
Committee Secretary Reception Day” and other activities to encourage employees to report corruption
incidents. After receiving the relevant report, we conduct investigation and verification. We strictly handle
improper behaviour in accordance with the corresponding laws and regulations and the Company’s system,
and transfer suspected criminals to the judicial authority. At the same time, strict measures have been
implemented for protection of whistle-blowers and reported information. In the investigation process, we
ensure that relevant personnel are protected. It is strictly forbidden for staff to keep, conceal, consult, extract,
copy and carry the information involved in the case without permission. It is strictly forbidden to disclose the
information involved in the case or contact the persons involved in the case and their specific related parties
without approval.

The Group continued to advance its work on economic responsibility audit. As for the main leaders and special
posts person in charge, on the basis of “those who resign or leave must be reviewed”, we combined the
incumbent audit and the outgoing audit focusing on the incumbent audit over a three-year period, during
which a rotating audit mechanism has been established to carry out internal economic responsibility audits in a
planned way. During the Reporting Period, the Group hired independent intermediaries with corresponding
qualifications to form a joint audit project team with the Audit Department to conduct economic responsibility
audits on some of its factories and subsidiaries.

In 2020, the Party Committee of the Group actively carried out internal special inspections on the
implementation of party building work, the rectification of problems found, the performance and business
expenditures of executives, the Company’s business decision-making and system construction, etc., as well as
systematic inspections on the risks and deficiencies of each link of operation. We established and improved the
relevant internal control systems, supervised the state of their implementation, and formed a long-acting
management mechanism to further improve the internal control structure.

During the Reporting Period, these rules and systems served the control and preventive function in anti-
corruption management of the Group, and no material defect was identified. During the year, no litigation
regarding corruption occurred in the Group.
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Authentic Medicinal Materials

Authentic Place of Origin
Bt EE

The main raw materials used in the Group’s production are various traditional Chinese medicinal materials. The
Group strictly abides by the approach of “planting and harvesting specific to places of origin and seasons”.
We have established six subsidiaries that engage in planting in Hebei, Hubei, Henan and other regions of
Chinese medicinal materials to plant indigowoad root, tuckahoe, cornel and other local traditional Chinese
medicinal materials, respectively, which are commonly used by the Group. As at the end of 2020, five out of
six subsidiaries that engage in planting, in which 6 varieties had received the Good Agricultural Practice
("GAP") certification.
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List of varieties planted by planting-orientated subsidiaries
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Traceability of medicinal materials

R HR

In order to meet the requirements for standardised planting, management and traceability of traditional
Chinese medicinal materials, and ensure product quality, realise the supervision of traditional Chinese
medicinal materials across the life cycle, the Group in 2020 tried to use modern information technology to
build a traceability system for traditional Chinese medicinal materials. With the help of Internet of Things
technology, the traceability system can collect environmental information such as air temperature, humidity
and soil moisture in the place of origin of traditional Chinese medicinal materials, and provide standardised
and scientific guidance on the sowing time, fertilisation time and harvest time of different traditional Chinese
medicinal materials. At the same time, the traceability system can correlate the provenance batches, planting
batches, harvesting batches, processing batches and other data of traditional Chinese medicinal materials to
form a complete traceability chain. In 2020, the traceability system of traditional Chinese medicinal materials
was promoted after testing in the Company’s planting-oriented subsidiaries in Hubei, Hebei and Henan, and
the initialisation of data on such varieties as tuckahoe, schizonepeta and cornel was completed.
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Inspection of Chinese Yam Base
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Authentic Medicinal Materials

Traceability system for traditional Chinese medicinal materials

B IR F A

Ecosystem Conservation
ERRRRE

Traditional Chinese medicines and traditional Chinese medicine healthcare have played pivotal role in the
development of China for thousands of years and are still common treatments for disease in China today.
Among them, medicinal animal and plant resources are an important part of traditional Chinese medicines.
They are all derived from nature, and as natural medicines cannot be completely replaced by chemical
synthetics. Therefore, in order to meet the needs of the development of the traditional Chinese medicine in
the country and fully meet the standards of “Chinese Pharmacopoeia”, the Company rationally uses natural
musk and other medicinal animal and plant resources in some products such as Xihuang Pills to ensure product
efficacy and consumer health and meet consumer demand.
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The rational use of medicinal animal and plant resources is not inconsistent with their protection. In order to
protect and promote the sustainable utilisation of medicinal animal and plant resources, China has
promulgated laws and regulations such as the Wildlife Protection Law of the People’s Republic of China, the
Implementation Regulations of the People’s Republic of China on the Protection of Terrestrial Wildlife and the
Implementation Requlations of the People’s Republic of China on the Protection of Aquatic Wildlife and the
List of Key Protected Wild Animals in China, which impose very strict regulatory requirements on the
procurement and utilisation of related resources. The Company strictly abides by relevant national laws and
regulations when purchasing and using such resources. The Company only purchases relevant resources from
suppliers with legal sources of traditional Chinese medicinal materials. Before selling such resources to the
Company, the supplier must apply to the national/local administration to get approval, only after which will
the Company purchase and store the materials in strict accordance with the approved varieties and quantities.
When using relevant resources, the Company will apply in advance to the national/local administration for
approval on the amount and purpose of use, quantity of finished products and the purchase volume of the
“China Wildlife Management Special Label”. After approval, we produce in strict accordance with the
approved amount of use, and paste the “China Wildlife Management Special Label” on product packaging in
accordance with relevant national laws and regulations.

Meanwhile, in order to protect the ecological environment and biodiversity and minimise the impact on the
environment, the subsidiaries of the Group that engage in planting strictly follow GAP requirements and use
standardised management approaches to strictly control key points and elements in the process of planting
traditional Chinese medicinal materials, such as seeding, fertilisation and pest control, etc. At the same time,
the type and use of pesticides and fertilisers are finely controlled to avoid environmental pollution. The Group
takes all measures to ensure the quality of medicinal materials and to realise the sustainable use of resources.
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Authentic Medicinal Materials

Case: Ecological planting by Beijing Tong Ren
Tang Hebei Chinese Medicine Raw Materials
Technologies Co., Limited

Bl ARECEFNLPEMBEFEZEERQT
LREERE

Before planting traditional Chinese medicinal materials, Beijing Tong Ren Tang Hebei Chinese Medicine Raw
Materials Technologies first chooses qualified plots by following its criteria. Then the quality personnel conduct
pesticide residue and heavy metal inspections on the irrigation water and soil of the planting plots. Only after
the plots are qualified can traditional Chinese medicinal materials be planted. During the planting process,
quality personnel conduct inspections from time to time and strictly prohibit random application of pesticides
and fertilisers. Moreover, the harvested medicinal materials are sampled and tested for pesticide residues and
heavy metals to ensure product quality.
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Beljing Tong Ren Tang Hebei Chinese Medicine Raw Materials
Technologies Co., Limited — Radix Bupleuri
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Supplier Management

HEREE

The Group has strictly complied with the Law of the People’s Republic of China on the Administration of
Pharmaceuticals, Good Manufacturing Practice (“GMP") and relevant laws and regulations, and established
supplier management systems, such as Management Requlations about Suppliers of Traditional Chinese
Medicine Material, Management Regulations about Suppliers of Raw Material, Ingredient and Packaging
Material, Management Requlations about Supplier Audit, Evaluation and Approval, etc. The Group has
adopted standardisation management for raw material procurement, and has clarified supplier qualifications,
selection standards, quality auditing and evaluation standards, and material quality evaluation standards to
establish an increasingly strict supplier management system.
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The Group formulated a stable supplier selection process. Based on adequate qualifications, the quality
department, in collaboration with related units, conducts assessment and on-site audit on suppliers. Only
suppliers who have passed the audit and assessment may be listed in the Qualified Supplier List, and
allowed to provide products.In 2020, the Company recorded 231 qualified suppliers and chose from
them based on the actual needs of procurement and while in business. The distribution in the Qualified
Supplier List is as follows.
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Distribution of qualified suppliers in 2020
2020 FERMEERE D HER

150 [
120 [
90 [
60 [ 44
30 [ 14 14 12
0 ‘, b - 3 ‘Aj <l il il on ]
North China  East China  Central China South China  Southwest  Northwest Northeast
E3ld ER #=rh =R China China China
fiiifea] [fichid it

Supplier management by risk level
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Based on identified risks of production materials, the Group has adopted level-to-level management which
classifies risks into A, B, C and D levels. The Group has identified supplier risk levels accordingly. For different
levels, the Group has determined the corresponding audit cycle and has formulated next year’s audit plans,
based on the outcome of the supplier annual review and risk evaluation, and increases audit frequency on
production suppliers with high risks so as to further reduce material purchasing risks.

At the same time, the Group also carries out long-term quality monitoring and regular reviews on all suppliers.
In case of any serious issues in supplier qualification or supply quality, the Group will suspend the purchasing
order with the supplier immediately to ensure the quality and safety of the Group’s products.
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Quality Control
e

The Group has strictly complied with the Law of the People’s Republic of China on the Administration of
Pharmaceuticals, Law of the People’s Republic of China on Product Quality, Law of the People’s Republic of
China on Traditional Chinese Medicine, Administrative Measures on Adverse Drug Reaction Reporting and
Monitoring and other national laws and regulations about product safety so as to ensure product safety. The
quality control of the Group is mainly implemented in accordance with the relevant requirements of Chinese
Pharmacopoeia, GMP and the Group’s internal quality control standards. The Group has formulated various
quality inspection and management standards, including for traditional Chinese medicinal materials, excipients,
packaging materials, semi-finished products and finished products, and made detailed regulations on various
objects, methods and contents of inspection. In 2020, the Group completed the revision of GMP documents
based on the current national regulatory laws, regulations and regulatory documents on medicine, combined
with the actual conditions of quality management of the Group.

The Group's quality control of Chinese patent medicines covers the entire production cycle of the product
from raw material procurement, warehouse management, and processing, to product quality control and
after-sales feedback.

In terms of material selection, the Group controls product quality from the source. For the quality control of
medicinal raw materials, the Group has a professional team with rich experience in medicinal raw material
acceptance and inspection. The team of medicinal materials experts firstly carry out appearance character
inspection for medical raw materials through “look, smell and taste” and other detection methods, and then
the inspection team conducts full inspection for traditional Chinese medicinal materials lot by lot through
professional equipment to eliminate such phenomena as dyeing, weight gain and adulteration of medicinal
materials, exercising rigorous control over the quality of medicinal materials.
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Product Responsibility

The Group exercises strict product quality control throughout the production process. Adhering to ancient
maxims, the Group combines traditional preparation techniques with modern pharmaceutical technologies,
and strictly complies with characteristic traditional Chinese medicine processing and production procedures
and techniques that Tong Ren Tang has developed over nearly a hundred years. The Group strictly controls
every key point in production and constantly pursues better quality. Tong Ren Tang boasts characteristic
grinding levels, mixing uniformity, as well as temperature and timing in integration of Chinese medicinal
materials of different qualities. In addition, our production features special manual water-based pill
manufacturing techniques and wax coating techniques.

Regarding production quality control, the Group regularly does meticulous and overall on-site inspections for
all production workshops, control product quality rigorously through strengthening on-site management and
control as well as monitoring the manufacturing process. In case of substandard products in the production
process, the quality officers have vote power to ensure the compliance of products with quality requirements.

EEERRET  AEERKERRFERDGERH BRI £EARCEEREREBENRE -
HEPRRERMBES  BREREAFERT AN BARCERENTENTRETLFRTE
BRSBTS —EAEERSRE - TEERBERIE - TREMHEMMENAE - HENE9E - 4t
FUREAESE - FZARM - SENRMESBEANE -

EEREEEIAE ASEENNFEESHETAN  2EORSRE - BANBRSERE ¥
ERAEROEE BERRESEE - EAEBETELATAKES HEERARLARES
—FTR RRESHAEEEFR -

Quality culture building
HENLER

The Group attaches great importance to quality-related training. In 2020, the Group carried out various
training on topics such as the Pharmaceutical Administration Law of the People’s Republic of China, the
Pharmacopoeia of the People’s Republic of China (2020 edition), and sampling operations for traditional
Chinese medicinal materials, in order to continuously improve the professional and technical literacy of quality
personnel and raise the level of quality management.

AEBSEERESRABAOEIITIE -
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o Appraisal training of traditional Chinese medicinal materials: Appraisal experts for traditional Chinese
medicinal materials were invited to give detailed explanations on the raw materials involved in the Liuwei
Dihuang Pills series in terms of morphological identification, specifications and grade, planting
conditions, etc., which improved the appraisal level of medicinal materials inspectors.

o Laws and regulations training: We actively participated in external training programs, covering drug
production quality management, traditional Chinese medicine quality and safety and risk prevention and
control, traditional Chinese medicinal materials inspection under new regulations and new standards, as
well as the latest laws and regulations such as the Measures for Drug Registration Management and the
Measures for Drug Production Supervision and Management.

o HEMEFEIET BPEMEEERNMEMNRER  AREFLR  BEMEESFHIE  HAKibE
iLEP/%/F&E’JEP;iMJ?Mﬂ TTHIBR B AR - E MR M e A B RO B EETEKF -

o EREMRIBII BE2EIFFI AR REREEEEEE  fhELGETRERBRIE -
R SGTEE TR BN LR g% <$’i\uuﬁﬂﬁ%f¥ﬂ#/ﬁ_>u&<g§uu$ EEERIE)
FERINAREMHEE o

Drug recall

Zm@mE

Drug recall refers to the recall of drugs with potential safety hazards that have been put on the market by drug
manufacturers in accordance with prescribed procedures. In accordance with the relevant requirements of the
National Medical Products Administration and the Group’s drug quality management, the Group has
established the Regulations on Drug Recall Management and a drug recall team composed of heads of quality,
sales, production, and finance departments. If quality defects or safety hazards are identified in launched
products, they will be promptly handled in strict accordance with the protocol and procedures to ensure the
vital interests and medication safety of consumers. In 2020, the Group recorded no recall due to product
safety issues.
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Product Responsibility

Drug Recall Process
BEROOEERERE
Before the recall & E A \

e The Quality Department conducts investigation and evaluation of drugs that may have potential safety hazards,
and issues an evaluation report.

o ZEINMYARAARERENERETHENY HAME®RE -

e The drug recall team makes a recall decision based on the evaluation report and initiates the recall.

. BERBEMNARBTGEREEHBERE MEBE -

e The Quality Department formulates a recall plan, drafts and issues a recall notice, and prepares the recalled drug
information (including name, batch number, dosage form, quantity, specification and production date), sales
records, instructions for discontinuation of sales and use, and at the same time submits a report to the drug
supervision and administration department.

o HEIFIHIEBEEFE BE TEGRBM WEAETBRHERER BRI  #5% B HE R
B £ ER) - HERE  RILHEMEANHA RNREmEEEEEERE -

e After receiving the notice, the Sales Department will track the flow and notify the distributors to stop selling and
using the corresponding drugs.

o HERFIRIBARERIRR BALHMIELHE  EAERER-

During the recall B [E & ~

e Each member unit of the drug recall team keeps records properly. The records are sorted and summarised by the
Quality Department who then fills in the recall summary table, evaluates the effect of the recall and submits a
summary report to the drug supervision and administration department. The records are archived and an
announcement is made in written form that the recall is over.

o HEmAMDVNMARR BB HEESAFIHRESETERER ASARERELK WHEM
MREITAE MEREEEERBRIAERS  L8FE SEFAEmaEER.

After the recall BE#

e The products are retrieved and put it in the non-conforming product warehouse. After the investigation and
evaluation is completed, they will be dealt with in accordance with the relevant provisions of the Non-conforming
Product Management Requlations.

o WEER MATAKRGE FREMGEREK T EBREERIZ) ERREETRE
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Innovation and R&D

2l 3T 2%

In order to improve the level of scientific research, enhance innovation capabilities and ensure the
standardisation and institutionalisation of scientific research projects, the Group has formulated the R&D
Project Management System to clarify the management regulations for scientific research planning, project
application and approval, project implementation process, project funding, project acceptance and assessment,
etc. In addition, the Group rigorously protects intellectual property rights and regulates their use and
management in strict accordance with the Patent Law of the People’s Republic of China and the Trademark
Law of the People’s Republic of China and other applicable laws and regulations.

In terms of product research, the Group is mainly committed to the secondary scientific research of existing
products, combined with the medicinal effects of existing products, as well as in-depth exploration of the
potential for process improvement and enhancement. In 2020, the Group carried out pharmacological
research on products such as Xihuang Pills, Taizi Baoxin Liquid and Yangxue Rongjin Pills to fully tap the
potential clinical value of related products and provide scientific research support for their clinical applications
and academic promotion. At the same time, in order to enhance the consumer experience — for instance, to
solve the taste problems of some products — the Group adopted electronic tongue technology to taste these
products and initially established a process to improve the taste of these products and other key technical
issues. In addition, in order to make it convenient for consumers to carry and take medicine daily, we carried
out research on increasing the single-dose packaging specifications for some products.

RIESRTIKE - EBRAFEE N BAEMABBERBL  HEL AEECHE(HEREETES
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Product Responsibility

A F R IU O AR &

Taizi Baoxin Koufuye

LD QR AN TR WAL
RETHACAW GEMEL WS, DM, UL 0. KT,

Traditional Chinese medicine formula granules are granular preparations made from single-flavoured
traditional Chinese medicine decoction pieces that meet the processing specifications as raw materials and
refined through extraction, concentration, drying, granulation and other processes. Their effective ingredients,
nature, flavour, channel tropism, indications and efficacy are completely consistent with traditional Chinese
medicine decoction pieces and maintain all the characteristics of traditional Chinese medicine decoction pieces.
They can be used for clinical diagnosis and treatment based on traditional Chinese medicine healthcare, with
addition and subtraction according to the syndromes, or they can be used for formula adjustment, which
ensures the medication characteristics of clinical traditional Chinese medicine healthcare. Moreover, thanks to
the adoption of modern pharmaceutical technologies, they are more convenient to mix, take and store, and
thus are favoured by consumers. As at 2020, the Company had the qualifications for the production and sales
of traditional Chinese medicine formula granules, and had completed research on production technology and
quality control standards of nearly 600 traditional Chinese medicine formula granules. As at now, we have
completed trial production for nearly a hundred formula granules based on radix paeoniae alba, schizonepeta,
divaricate saposhnikovia, etc. In the future, the Company will continue to accelerate the process verification
and research of traditional Chinese medicine formula granules, conduct in-depth analysis from such aspects as
policies, production and sales, and strive to accelerate achievement translation.
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Attentive Service

0 AR BS

Upholding the principle of honesty and trustworthiness, the Group provides consumers with accurate
consumption information, ensures consumers’ right to know, and offers a reliable service environment for
consumers. At the same time, the Group spares no effort to protect the privacy of consumers. Personal
information collected from consumers is kept strictly confidential and managed by dedicated staff. In case of
leakage of consumer personal information and serious consequences, the relevant persons will be held
responsible.

AEEFABETE R REBEER{ERERES  BEBEENNBE EMREAHRE
FEE—ERAEHENRBRE - A - XEEBHREBEERL SR EREEEEAGEELH
BEARERGEE  UBRRE  —BRRHEEEEAGERBEWEXEERRNBR - KEFTIHERE
ABWEIE-

Complaints handling
RiFERIE

The Group continuously standardises its services, striving to raise the quality and level of services and create a
high-quality and efficient service support system. The Group has established an after-sales service supervision
department, the Customer Service (Complaint) Management System, and the Operational Procedures for
Handling Pharmaceutical Enquiries and Complaints to standardise the operational procedures for
pharmaceutical enquiries, complaints and complaint handling, keep a detailed record of consumer visits,
incoming calls and emails, and patiently explain and answer their enquiries. The department carries out
investigations promptly and handles cases properly in case of product complaints.

In 2020, the Group formulated the Management Regulations on Handling upon Receiving After-sales Product
Complaints to clarify the division of labour among relevant units. The after-sales service supervision department
of the Company is responsible for the coordination, handling, supervision and external communication of
complaints. Relevant units of the Company are the responsible departments for “handling upon receiving
complaints”. Dedicated personnel are arranged to receive, coordinate and resolve complaints according to
their severity, corresponding time limits and requirements.

AEESERBBHTR  SHRSHHESNRHKT ITEETBRNBH LR - AEER
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Product Responsibility

In 2020, the Group's customer service hotline received more than 3,800 enquiries from consumers. We spared
no effort to safeguard the legitimate rights and interests of consumers by responding to and processing their
enquiries in a timely manner.

—EoTF  AEEEFRERGLBEEEEE S ARG 3,8008K  BEEETURBEE K
I 38R BE A AR -
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Responsible Sales
EEHE

The Group attaches great importance to the protection of our brand and products by establishing a market
inspection system. We have formulated the Market Inspection Management System and the Product Anti-
counterfeiting Management System to strictly monitor and prevent infringements that may occur in the
market. During the year, the Group’s market inspectors visited Hangzhou, Yixing, Chengdu and other cities in
Mainland China to inspect possible violations, such as improper propaganda, counterfeiting of the Group’s
products and the Tong Ren Tang brand, which further standardised the market order, prevented potential risks
and protected the rights and interests of consumers and the Group.

In product marketing activities, the Group has strictly complied with the Good Supply Practice for
Pharmaceutical Products, the Advertisement Law of the People’s Republic of China, Law of the People’s
Republic of China on the Administration of Pharmaceuticals and other applicable laws and regulations, and
formulated internal management systems of the Group including the Advertisement and Publicity
Management Requlations and the Internal Review Management System for Publishing Information Online. It
has also established advertisement management procedures, and an advertisement review and filing system.
We provide consumers with accurate consumption information, ensure consumers’ right to know and offer a
reliable service environment for consumers.

AEESEERMENEMNEETE  RUTHKERE  HIE(THLKEEEHE)M(ERTR
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Pharmacovigilance

BEYERN

The Group has formulated the Pharmacological Vigilance Management System in compliance with the
requirements of such documents as the GMP, the Drug Administration Law of the People’s Republic of China,
the Announcement of the State Drug Administration on Direct Reporting of Adverse Reactions by Drug Launch
Permit Holders, the Guiding Principles for the Collection and Reporting of Individual Cases of Adverse Drug
Reaction, the Administrative Measures on Reporting and Monitoring of Adverse Drug Reaction, the Rules for
Implementation of Administration Measures on Reporting and Monitoring of Adverse Drug Reaction in Beijing,
clarifying the requirements for tasks to monitor, handle and control individual cases of adverse drug reaction in
order to ensure the safety of drug use by consumers.

In addition, the Group constantly strengthens the supervision of adverse drug reactions by collecting incidents
of adverse drug reaction through the Internet, literature, research, telephone and other channels, confirming,
analysing and evaluating the collected data, and reporting any adverse drug reaction directly to the system in a
timely manner. In its daily work, the Group regularly writes drug safety update reports, conducts key drug
monitoring and other tasks, taps drug safety risk signals, formulates and organises implementation of risk
management plans, and actively carries out pharmacovigilance training. Moreover, the Group has formulated
the Management Procedures for Product Returns, so as to ensure timely and proper handling of product
returns.

AEBEKEGMP - (R EARKMBEEREE L (BREMEEEERMANER LHHABEARR
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Clear water and green mountains are natural resources that need to be protected by the whole world. As an
enterprise which is mainly engaged in traditional Chinese medicine, the Group actively implements the path of
green and low-carbon production and operation, explores strategies for circular and sustainable development,
and minimises effects on the ecological environment. The Group strictly controls the discharge of various
pollutants to reduce waste, advocates energy conservation and consumption reduction, optimises the
efficiency of resource use, and improve resource recycling rate and the proportion of new energy use.

MKBILURFTERERARWENBERER  AEBEERUREEERTINEE  BHRETHEER
MAERLES  RRBRER  AIKEZRNVER  SAREHEEHERRENTE - ZEBEE
RIES S RSB - R RBERY) - (BB - BEEREARE - EREIR A B RA H xR
FREREMIELL -

Emission Management

FHRMER

In the process of practicing green production, the Group strictly controls the generation and discharge of
waste, and complies with the Environmental Protection Law of the People’s Republic of China, the Law of the
People’s Republic of China on the Prevention and Control of Solid Waste Pollution, the Air Pollution Prevention
Law of the People’s Republic of China, the Law of the People’s Republic of China on the Prevention and
Control of Water Pollution, the Law of the People’s Republic of China on the Prevention and Control of
Environmental Noise Pollution and the Clean Production Promotion Law of the People’s Republic of China
among other relevant national laws and regulations. On that basis, we have formulated such internal
management policies as the Management System on Environmental Protection, the Management System on
Clean Production, the Management System on Prevention and Control of Water Pollution, the Management
System on Atmospheric Pollution Prevention and Control and the Management System on the Prevention and
Control Hazardous Waste to continuously improve the environmental management system and standardise the
disposal of waste from daily production and operation to reduce the adverse impact of waste on the
environment.

At the beginning of each year, according to the year’s production plan and equipment and facilities operation,
the Company will formulate annual target responsibility letters with the major production units, clarify the
annual environmental work requirements and assessment indicators of each unit, and grant rewards and
impose punishments according to the actual work assessment results, to promote production units to actively
implement environmental protection responsibilities.
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The Group's emissions are mainly generated during the production process, mainly including wastewater,
exhaust gas, solid waste and noise. Among them, wastewater mainly contains COD (Chemical Oxygen
Demand), BOD (Biochemical Oxygen Demand), ammonia nitrogen, suspended substances, etc.; exhaust gas
mainly contains nitrogen oxides; solid waste is divided into hazardous waste and non-hazardous waste. With
Chinese patent medicine as main product, the Group produces less hazardous waste during the production
process, mainly including waste chemical reagents, sludge containing hazardous waste components (mainly
produced during the wastewater treatment process of Chinese patent medicine production units), medical
waste, activated carbon, etc. The non-hazardous solid waste generated by the Group in the production process
is mainly various types of waste packaging materials, such as drug instructions.

AEENBIRYIRECELEEBRETEL  TERERK  BR BEREEVYRRE - Hi o BKE
Z2HCOD(LEFAE) BOD(ALFRE) AR BIVE  BRIZSEAA/LY  BEERE
BEYMORBEREVNEEZRERY - ARBEUTREER AT ELEEBRTPELNEEREYR
Lo I2EEELCEFE  HAEREMKOSE(EERTNELESTEKRIEEEPEL)
%%gﬁ% EMERE - AKREHELERRTELANEZECEZNIZATHEREN  HINES
FEAEF -

In 2020, the pollutants produced by the main production units of the Group were as follows:

2020F - AEB X EEEBMNEAMNSREYBERNOT

Pollutant Indictor’ (Unit) Emission in  Emission in Basis of calculation
SRMER (B) HERE PEiE BREKE
2020 2019
Waste water = Waste water discharged 86 68  Conversion based on 80%
&K (10,000 tons) of fresh water consumption.
BEKEERE (BNE) LRI EKOEFEE R 80%
HEITHE o
Density of Waste water 2.49 2.12  Waste water discharged per
discharged RMB10,000 of revenue of
o (tons/RMB10,000) the Group.
FEKBEEE (WE,/ 8B 7T) REETGETWAEEREE
IKEERREZ ©
Chemical Oxygen Demand 82 69  Accounting based on
(CODcr) (tons) concentration data in the
(LEZFE (CODcr) (1) Group's routine monitoring
: : : reports.
ety [iroc rermi el 35 26 (RIBAEEFTEARSES
Oxygen Demand (BOD.) BB R T o
(tons)
h HAE{LFAE(BOD,)
(&)
Ammonia nitrogen (tons) 1 1
2[R (B8)
Suspended Substance (SS) 24 24
(tons)
£5F 1 (SS) (W)
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Pollutant Indictor’ (Unit) Emission in
SRYER (B BHE

2020
Exhaust Nitrogen oxides (tons) 28
BER A&y (HE)

1S

Hazardous Waste chemical reagents, 51
solid waste sludge, medical waste (tons),

EEEE etc.

BEEY B {LE2HA - 5 - BERE

2 ()%

OO
O

Discharge density of 0.15
hazardous solid waste

(kg/RMB10,000)
BEEBEEDIREE

(FR/&m)
Non-hazardous \Waste product manual (tons) 2.3
solid waste? EEEEBAE (W)
EEE
BEZEEY2

o]

ERFRECERRERENDERAF

Emission in
=
2019

28

23

0.07

2.2

Basis of calculation

BE MR

Conversion with reference
to the NOx pollution factor
of industrial gas boilers in
the Handbook of Industrial
Emission Factors.
2E(THEEHRSZEFM)
ITEMRBERNRA D
ESRBETINE -

The statistical results were
derived from the transfer
forms of hazardous waste
transferred in compliance by
the Group during the year.
FETER BN A R BT Z
FERNGREBNERESR
YERHE

During the year of 2020, the
total amount of hazardous
solid waste was significantly
increased compared to the
same period last year, mainly
due to the “activated carbon”
and other wastes were newly
added to statistical coverage.
TECEFEREREEME
ERFEHRELE T2/
REEET DS R FTE [VE 1K ]
EREEYAE

Discharge of hazardous solid
waste per RMB 10,000 of
revenue of the Group.
rEBEBETWAEENE
FZEIEEEEMNE -

The amount of waste product
manual was calculated based
on the Company’s statistical
ledgers and the unit weight of
product manual of
corresponding specifications.
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Pollutant Indictor’ (Unit)
SRYEZE (Bf)

Discharge density of non-
hazardous solid
(Kg/RMB10,000)
EEEREEDEENEE

(Fr/8x
Greenhouse
gas® tons of CO, equivalent)
BEREE BEEENE (B Stk

alh =
B2

28)

2)

Density of emissions (tons of
CO; equivalent)
rrE E (B iR E

+ —

2/81)

Tong Ren Tang Technologies Co. Ltd.

Direct emissions (10,000

Indirect emissions (10,000
tons of CO, equivalent)
MR E (B | bk

Total emissions (10,000 tons
of CO, equivalent)
BEiEE (B —abir s

Emission in

e

2020
0.01

0.26

Emission in
=
2019

0.01

0.22

Basis of calculation

BEMRIE

Discharge of non-hazardous
solid waste per RMB10,000
of revenue of the Group.
REEFETRAELNE
TEREZMHNE -

Greenhouse gas emissions
are accounted based on the
“Greenhouse Gas
Accounting System-
Corporate Accounting and
Reporting Standards” issued
by the World Resources
Institute (WRI) and the
World Business Council for
Sustainable Development
(WBCSD), and the
Intergovernmental Panel on
Climate Change (IPCC) Fifth
Assessments Report 2013
and Industrial and Other
Industries Companies
Greenhouse Gas Emission
Accounting Methods and
Reporting Guidelines (trial)”
The factors of greenhouse
gas emission of the
electricity part were selected
with reference to the
Baseline Emission Factors for
China Regional Grid in 2017
Emission Reduction Program
issued by the Ministry of
Ecology and Environment of
the People’s Republic of
China.
mERBERERBEERE
JRAFFT BT (WRI) A0t 5L 0] 5
BRI E =g (WBCSD)
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1. The scope of collection and statistical methods of the Group’s pollutant indicators are constantly being improved, and the statistical
calibres and standards will be further standardised in the future. In 2020, the discharge of some pollutants increased compared to
2019, mainly due to the official commissioning of Daxing Production Base, Beijing Tong Ren Tang Technologies (Tangshan) Co., Ltd,
and the Beijing Tong Ren Tang Medicine Processing Base at Daxing Biomedicine Industrial Base in Zhongguancun Science Park, Beijing.

2. The Company produces over 100 types of Chinese patent medicines every year, and uses over 1,000 types of packaging materials. The
generated waste packaging materials are in various types and use different specifications and measurement units. Therefore, it is not
applicable to count the total amount and density of the waste packaging materials produced by finished products.

3. Greenhouse gases are mainly carbon dioxide, methane and nitrous oxide.

1. AEFSAMERRESERSF TAEETHTED  KRREE - FREGFIOEREE - T -TF - BHISRYPNER
ERZZ-NFEMEN FTEARKESK - IRECERRBR (B BRAT - URZRIERT AR EREERREEY
B E ) db R = 20 T & IE R IREMH -

2. ARRBFEENRREERENBBAE  MAVMBRETE EENEEOMBERRZBHRE SAEBUHE2R
TERARSGERNRIEENEESBHEERTE -

3. BEREBIZA_S(H Bl TR -

In order to prevent arbitrary disposal of emissions, the Group has adopted a series of measures for strict
control.

BT IEBEBRRIZTE Y - ARERR T — RIIBR BTG -

Wastewater pollution All major production units are equipped with sewage treatment
management facilities to treat the sewage generated in production and operation
BKTHRER in a harmless manner, and then uniformly discharge it into the

municipal sewage pipeline after it reaches the discharge standard,
thus to prevent harmful pollutants in the wastewater from
infiltrating into the ground or flowing into the river.

EXEAEBMYSRESKERERE  BAEELEFRELNS
NETEECRIE - FRHHRERBA—FATBISKES -

‘ R REKR A )5 W8 AT S AR ©
Exhaust gas pollution All major production units have built waste gas treatment facilities
management to treat the waste gas generated in a harmless manner, and
BERSHRER discharge it into the atmosphere after it reaches the emission
standard.

BRIZHEEBMERERGERE  HEENERETESL
BE - EDHRRERBHEARNRERES -

The Group used eco-friendly and energy-efficient boilers such as

natural gas boilers and electric energy storage boilers. It also used

natural gas, steam and other clean energy to replace coal burning,
S to reduce emission of hazardous gas.

R - NEBECEARARIIE - Feesi EMEFHLRRE M

1B WERARAR - FAFBRERERRE - BT8R

DEFERBER -
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Environmental Protection

Hazardous waste management The Group collects and stores hazardous waste by classification,

BEREENER and strengthens the daily management and maintenance of
equipment and facilities in storage sites to avoid scattering, loss and
leakage of hazardous solid waste. The Group strictly prohibits
dumping, stacking, discarding or omitting hazardous waste without
authorisation, and posts clear signs at the collection and storage
sites as a warning.
REEBRESEEYETORKENGRT - WINRBEFSARE
R A FEREER HEETEREEDGH  RKX BR
Z.-AEERZEEEE MR EZFE BRAEEEY  TE
W FH ISR AR SETER -

Besides, the Group has established management ledgers and
emergency plans, regularly transports hazardous waste to third-

party companies with corresponding qualifications for unified

QOQ recycling and treatment, and strictly implements waste transfer
O procedures and keeps transfer documents and other documents.

AR AEERVEERARNESER  THEBEEEEMET

MABHEEENE = NEMETR —EWMERE - WEABHT
BEEWEBRE  RFEBBESU -

Non-hazardous waste management  The Group collects and stores non-hazardous wastes by

BEEEYER classification, and sends them to municipal companies for unified
recycling and treatment on a regular basis.
AEEHEZERETORRENFET  LEMHIHTERAR
EITH— UM IE -

At the same time, the Group tries its best to use recyclable and
degradable green materials, and continuously optimises production
processes to increase the first-time pass rate, reduce packaging
1 material consumption and minimise the generation of non-

O I hazardous waste.

B AEBREHANLU - AJRBEOGCERME - WTE
:_ l| BILEETENRS —XARE  REBMIBRE R E
EEEYVNESE

Dust and noise pollution The Group rents water trucks, fog cannons, dust collectors and
management other equipment and facilities to prevent air pollution caused by
PWEHEEREZSRER dust scattering.

AEBEEMABEKE  BlE  RERSRERE  BIEHERRE

2SR -

The Group installs effective denoisers, sound-absorbing equipment,
etc. in the factory area, reasonably arranges operation time to
reduce noise pollution as much as possible and minimise the impact
on the surrounding environment and employees.
AEBEMRARKARNER REZRE - SETHHER
R - BATRERERE )5 ZRAREMRDHEZRRERE
THRE -
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] Yizhuang branch factory’s exhaust gas
2 treatment facility

IS NS SR B I AR e

Case: An environmental steward was hired to
fully diagnose the status of environmental

management
Pl BERRERZEALHREEERN

In 2020, the Company hired a professional environmental consulting company to provide comprehensive
consulting services on environmental protection to major production units, including comprehensively
diagnosing problems and deficiencies in corporate environmental management and pollution prevention. As at
the end of 2020, the environmental steward team had conducted 6 surveys to effectively investigate hidden
environmental hazards existing from the production and operation process.

“EORE ARFRFEEREFRALAATIELEBNRHRRERSFAFARY - 2E2H
EFREERE  SAMATEENMENTR - BE_ZT_ZFE RREXEGHRARAMOR - &
BIFELELEBRETFENRRRES

Environmental steward team at
the'survey and training sites
RRESRE A - JHIIRS
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Environmental Protection

Resource Utilisation

BEREAERE

The Group is committed to becoming a resource-saving and environment-friendly modern green enterprise.
We have actively implemented the green concept of energy saving and consumption reduction in daily
production and operation and strictly implemented the Energy Conservation Law of the People’s Republic of
China and other relevant national laws and regulations. We have formulated the Energy and Water Resources
Management Regulations and other internal management systems, striving to strengthen energy management,
practice green office and green production, and actively implement energy conservation and consumption
reduction in production, operation and daily office work.

AEEBNNRKBERBOL RERFENRAGELE  EAFEELLPREEHEMEEN
MERED  BRAT(PEARKNMBESNEREZ) FEFKMEEERER - HIE T (R - KERERE
RE)SABERGIE - IRELELEMAERLPINRERERE  BITRERANSEBLEE &
1R5E BENREFEFE o

In order to achieve refined energy management and collect energy usage data in a more accurate,
effective and timely manner, the Group plans to rely on the energy management and control platform to
monitor the energy usage of each production unit and continuously improve the level of resource
management. The energy management and control platform relies on an automatic control system,
which can display energy usage data in real time, reasonably control the operation of equipment and
facilities, and improve operational efficiency. Moreover, the platform can establish an economic
operation monitoring and energy efficiency evaluation system of main energy-consuming equipment and
analyse their energy consumption indicators and operating parameters to implement energy saving and
consumption reduction. As at the end of 2020, the platform had been officially launched in Daxing
Production Base. It will be further popularised in other production units in the future.

RERBACRERERE - BEME B MU ERE
RERBIE  AEEFSEIEEREETFAERESE
EBEVNEREMABR  TEHIRSEREEKYE - R
ERFREEEPERRG A ERRTERERAHK

111
4 0@ o

B SBITHIREREEE  RERETRER - R S 3
RERFAETRYIERERBOLEETELER s [ 5
RAGTERR  UXIEAMRENEREEENETS E i -
BUETON  REMHEEE - BE_T-_TFE  F o
ERFAERAESBERMA  RREE—SEE :
MBI HEL R - =T

ent and Control Platform
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The resources and energy consumed by the Group in the production process mainly include water,
electricity, steam and natural gas, etc., which are all obtained through outsourcing. In 2020, the
resources and energy consumed by the main production units of the Group are as follows:

AEBELAEBRRETMERNEREERIZEMEK B FHANKARS - HRBY
—ToTF ARBIBEEBERNERESERBERAT

M RS

Power (10,000 kwh) Steam (10,000 tons) Total water consumption Water consumption for
E(E TR R (B E) (10,000 tons) each RMB10,000 of
4E85EIK 2 (B WE) revenue (10,000 tons)
BT ARKE ()
2019 2019 2019 2019
5,091 a 15 E'g 87 E'g
2020 2020 2020 2020
6,650 32 | 109 (@ o 3
Natural gas Comprehensive energy Comprehensive energy
(10,000 cubic meters) consumption (10,000 tons consumption (tons of standard
FRFBSLFH) of standard coal) coal for each RMB10,000)
iRA BEFE(B NI 2EL) IR BRI B T)
2019 2019 2019
- 1,490 2.82 0.09
@ | 2020 2020 2020
—— 1,521 312 | @ 0.09

Note: The consumption of water, electricity, steam and natural gas was calculated based on the payment vouchers and billing statistics. The
comprehensive energy consumption was calculated according to the General Principles for Calculation of Comprehensive Energy
Consumption. In 2020, parts of energy consumption increased compared to 2019, mainly due to the formal start of operations of
Daxing Production Base, Beijing Tong Ren Tang Technologies (Tangshan) Co., Ltd, and the Beijing Tong Ren Tang Medicine Processing
Base at Daxing Biomedicine Industrial Base in Zhongguancun Science Park, Beijing.

KB FHARKARERBEKEBEYRES  BEAMRESE - GEtREBGAR R ERIDRESY - — 22245
BABRRERBEER - NAFEMEN  TEHRARESE  LRACERRBER (BL)BRAF - KRNI R T HENR
FE R R BB EE L R R 2 80 T2 IERIREME -

Purchase volume of product
manual (tons)
IS ERHAEREER )

‘7 2019

271
Q 251

Note: The Company produces over 100 types of Chinese patent medicines every year, and uses over 1,000 types of packaging materials,
such as product manual, composite films, packaging boxes, etc. and the packaging materials are in various types and use different
specifications and measurement units. Therefore, it is not applicable to count the total amount and density of the packaging materials
produced by finished products.
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Environmental Protection

Green production

BreLE

The Group advocates green production. Adhering to the concept of energy saving and emission reduction in
the production process, we promote new materials, new processes, new technologies and new equipment,
and effectively improve energy efficiency. At the same time, the Group promotes the use of renewable energy
by adopting a geothermal heat pump system for heating and cooling in the plant area which consumes
electricity and circulating water to supply heat to meet daily production and operation needs. The geothermal
heat pump system can reduce energy use and carbon emission to a certain extent compared with traditional
technology.

AEBEEERELE ALAEBRETERERMENEE SR  HEFME - FTE  HRMMHTR
B DERSERERME - RS - NEEHEEERBELR  ERIENRAIRER R GREM
H%  BBERBRMERERKHERE AR ABLEELER R  RARZREERRIMA
FE—ERRE LR sEIRE B AN EEDN -

Geothermal heat pump-based energy Geothermal heat pump-based circulating
storage tank pump room
iR RGR A B K )R ZGRAE IR R

The water resources used by the Group mainly come from the local municipal water supply, and water
shortage is not a key constraint in the production process of the Group. In order to improve water use
efficiency, the Group uses water-saving appliances to regularly inspect and maintain the water supply system
to avoid spillage and leakage. At the same time, the Group adopts a circulating water system in the production
process and uses reclaimed water for greenbelt irrigation to promote the recycling and reuse of water
resources and reduce water consumption.

AEBPTAKKERIZERRNEHHBRMEK  KERERYFEAEBELEBIRT BRI OEA
= o RERFTAKRE  AEEEAEKERA  FHHMOKRGETRS - @& Bl -F &
RHRREL - A - NAEBAELERMTPRBERKRES  FRRKETHILER - (REKERN
B BN - REKERERE
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Green office

3==E N

The Group advocates green office concept, incorporates the concept of low-carbon operation in daily
management and office work, and actively adopts various energy-saving and emission-reducing measures,
striving to transform to a paperless, energy-saving and low-carbon office model. The Group strictly controls
the use of various paper products, such as paper, archive bags and packaging boxes, and requires the reduced
use of difficult-to-degrade items such as plastics, inks, chemical fibres and electronic consumables. The Group
actively adopts electronic communication methods such as telephone conferences and online video
conferences to reduce energy consumption from business travel.

In order to enhance employees’ awareness of energy conservation and environmental protection and promote
their understanding and recognition of low-carbon production and lifestyles, the Group actively carries out
various activities of publicity and education on environmental protection, encouraging employees to cultivate
resource-saving and environmentally friendly concepts, take green travel modes and participate in the design
of various energy-saving and consumption-reducing schemes. At the same time, the Group posts water-saving
and power-saving reminders in office premises and factory areas and erects energy-saving publicity billboards
to actively implement the green office concept.

AEEEEFERAER  EAEEENRATRAEREESMIER  BRRNS B ERIER
SHRAMBNERE - BRE - BT RBE - AEEEBEESEAR  BRR  BEMFARE
mEER - WESORDLEHE - R CEANE TR SHUAREYROER - AEEEGERAER
SE  MRGASRFEFEAS N WD ERBRETELNIRERE

RTIRFABIMEMERRES  (REBTBRIRBREMEE - L5575  AREBRGERARPAZK
MERREECHRE LY ERETIEEEREY  REAFNES  SBEIKEHT  2EHZHE
ENREFERETT BRaRET » ARy - NEBAER QG AAMMRE AR EVKEERT - FREESER  BERE
TTRRBHR
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Environmental Protection

We cultivate employees’ environmental awareness of waste
utilisation, water and electricity saving, energy recycling rate and
reduction of pollutant emissions.

EBEEBTIEDMA  KGENRRED  RALRBERNA
& RIS RPN

Saving water

AR K

We use water-saving equipment to strengthen the daily over-haul
and maintenance of water equipment

EFERKELERAE - MR AKERERN B ERis MR

We use energy-saving and environmentally friendly lamps, such as
LED lights, etc.
EAEERFRLER - MLEDRARF

Saving paper
B A9 A 4K

We use e-mail, electronic office platforms, etc., recycle waste paper,
and reduce the use of paper products.

EREFEHM EFHAFESE  LWHAEELRRK R EH
mEERE

Green travel

AR BT

D

s tERS)

Tong Ren Tang Technologies Co. Ltd.

We provide shuttle service for some routes, and encourage
employees to advocate public transportation and green travel
REBOBRRME - BEBETRLDHE  KEHIT

Environmental, Social and Governance Report 2020
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Coping with Climate Change
FE¥ SR iR 21t

Climate change has become the focus of widespread concern in society. The frequency and intensity of
extreme weather has increased, and it has severely affected industries such as agriculture, forestry and animal
husbandry. Traditional Chinese medicinal materials are special agricultural resources whose cultivation, growth,
distribution and harvesting are also affected by climate change. As an enterprise which is mainly a Chinese
patent medicine manufacturer, the Group identified risks and opportunities related to climate change based
on its current status and needs, improved risk management and control mechanisms, and explored measures
to address climate change, to ensure the sustainable development and utilisation of traditional Chinese
medicines.

RIRBEMEDK AT EEZEINER TR RRNBEARINBREFFEN  BHE - HEF
EXEXNTBRERE - TEERESERNEEER - HRE  £K - ohMRKbEX2IRIERE (L
MPE - AEBERTRESLERTINGE  DHEABFIMERNR - B5IH BRIRE LR R R
B WreERREEES  REREERIZRB(CHER  URESEEROATFFEERENA -

Risk identification

2, e ik B

The extreme weather caused by climate change poses many challenges to the utilisation of natural resources
and production and operation activities. In the face of the urgency of climate change, the Group takes into
account its own needs to identify and analyse the possible impacts of climate change on the Group’s
operations.

On the one hand, the country proposed in 2020 to reach peak carbon emissions by 2030 and achieve carbon
neutrality by 2060; therefore, with the tightening of relevant national policies, the Group may be subject to
restrictions or requirements related to carbon emissions by regulatory authorities, resulting in an increase in
compliance costs. On the other hand, as the country pays increasing attention to climate change and the
ecological environment, the protection of biodiversity may be strengthened, resulting in restrictions or
prohibitions on the types and quantities of plant and animal-based traditional medicinal materials collected by
the Group, thereby increasing operating costs and compliance costs.

RIRBLBENTBRARSEARERMA LELEEDFHREZUE - AU T BTENRIREL
8 AEERE S HBEHELAEXINRIRBERZEETERN DN

—pE - BRE-F-TERUNFA-F=TENEITEE - FR_BATENERH RO
PERZ - BEE ST AR AMRE OBR - ARET LE 2N ETHRIIREHRESBORINER
AHARAAHEN - B—HE - MERRHREBCNERBRNER - A B NAL NS
wiRE - EBAEETKBIEY S EHEROBENRETIRFRR 1 - FHEERAAA HHA
$#90 -
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Environmental Protection

Meanwhile, global climate change brings possible changes of temperature, humidity and other conditions in
authentic places of origin, the Group may be posed to situations such as outputs decrease, a decline in the
quality and market price fluctuations of traditional Chinese medicinal materials, which in turn may have an
impact on the Group’s production and procurement costs.

For example, climate change may have an impact on the production of traditional Chinese medicinal materials.
The quantity of traditional Chinese medicinal materials is closely related to the geographical environment,
climate and human activities. Climate change may destroy and affect the physical and chemical properties of
the soil and threaten the growth of some traditional Chinese medicinal materials. In addition, extreme weather
such as drought, rainstorms and floods may cause a severe decline in the output of traditional Chinese
medicinal materials. Similarly, climate change may have an impact on the quality of traditional Chinese
medicinal materials. Traditional Chinese medicinal materials have obvious regional characteristics, especially
authentic medicinal materials with superior quality and obvious effects. Climate change may cause changes or
shrinkage of the environment suitable for the growth of traditional Chinese medicinal materials, causing them
to migrate to a more suitable environment where the content of active ingredients may change, thereby
having an impact on their quality and efficacy.

R - 2HRRIRE(C AT EBUEERMRE I BEFHRIFEEZL - £5 Z’S/iligﬁﬁﬁﬁq:iﬂ‘-%ﬁ
WERD - hEMEE TR - mHERKDE  EMHREELERENMRBRANER —EZE

g - RIRE(CEHPENNEEELTE - P EMBEEMITRIT - ﬁﬂ%%iﬁﬂ/\iﬁ}%%ﬁ SR
B RIREMCRI e BUEMPE IRIB(EME - Yl EP@ME’JIELHXW’?’%M“ uJﬁ
HEEMmARBARESPENEERETE - A RIRE(chE TEPE'EME’J%?EFEE/% e
ER A EABRAMIEEE - LERMEER %AME%E’J%?EEWI SRR S F] BE & G B B
HAERNRREHEBCNER - (£137 EP?MI‘?E&DEE’J%%%& BYEREERD EEEETRE
B EMHTEMNEEMERELE - ENTE
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Risk response

2 Bex P

Based on the identification of climate change risks, the Group has set out to formulate management measures
to deal with climate change risks. We have adopted a three-level risk management and monitoring model
comprising risk management, risk supervision and independent review, and incorporated natural and
environmental factors such as natural disasters and environmental conditions in the scope of identification of
external risks, in order to strengthen the ability to respond to climate change risks. The Group has refined the
process of risk identification, assessment and management, and set up such links as risk monitoring, reporting
and early warning, risk assessment processing, risk management supervision and evaluation, formulation and
implementation of countermeasures to actively prevent and respond to possible climate change risks.

The Group will strengthen the identification, evaluation and supervision of the impacts and risks of severe
climate changes on the Group'’s various businesses, pay attention to market conditions and changes in related
industrial policies in a timely manner, strengthen the close connection between procurement, production and
sales, and maintain a reasonable inventory structure and appropriate strategic reserves to maximise the supply
of required materials and to avoid the risk that their prices rise due to the imbalance between supply and
demand.

At the same time, we timely grasp the quantity and dynamic changes of traditional Chinese medicinal
materials resources, analyze the dynamic change and carry out the artificial cultivation and breeding of
precious and endangered animal and plant-based medicinal materials resources in accordance with the law in
order to effectively prevent and mitigate the negative effects of climate change on traditional medicinal
materials resources. We actively advocate low-carbon and green production and lifestyles, improve energy
efficiency, reduce pollution emissions and alleviate climate change.

ERIRZCERBRNERE L AREZETFHTRERIEZ2(CRARNEREIE  RLARETE - AR
ER - Bumir—gRREERRN > YEHFARKE  RENREBRREEEANAINEERER 0 HE
PEE - @b RIRECRBRAEE LN - AREAME T EiRER - FHEREERRE - RE TERE
EREERE - AR GEE  AREEMNEERME  BEERNGIERERSRE  AEH R
JE AT B B A SRR B LR o

AEBRIREARKEEHAKRESEXRBELNTZEMEARNER - FHEMEE - KEEEIHS
TEMABERRRE (L  BRICRBRLE HEZHNERME  REAEEFABIEE NBE
R RAREREMFBOROME  BLEERARFFEREMSELITORR

R - RSHEENZEPEERYE  ETIEON  KEAFRDEVTEMNERNATESE &

% EHARERGRICURBT RN ERELNAEPE | MEIRSER( RN LRSS
R REERFIRE SR - BRRBEE -
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Talent is the core competitiveness of the development. The Group believes that realisation and promotion of
employees’ value will help achieve the Group’s overall goals. Therefore, we continuously promote the
establishment of a talent management system, employ employees in compliance with laws and regulations,
formulate a sound scientific system for employee training and promotion and a platform for employees to
realise their self-worth, effectively protect employees’ rights and interests, and care for employees’ physical
and mental health, so as to achieve mutual growth of employees and the Company.

AT REBERNZOLBT S - AREHREFAEETEENERERA  BARAREERBRARNER -
AEBERFEHEDASBEREIER  KEAREREL  tIENBETENE TEIETHHE - TEE
EREREENTE VEHEETHED BAEETHO0REE BERETHAEHRE -

Employees’ Rights and Interests
ET#H

The Group strictly complied with the relevant laws and regulations of the PRC including Labour Law of the
People’s Republic of China, Labour Contract Law of the People’s Republic of China, and the Law of the People’s
Republic of China on Protection of Minors and the Law of the People’s Republic of China on the Protection of
Rights and Interests of Women. We have a strict recruitment system and recruitment process internally. General
recruitment and campus recruitment have been adopted to attract talents needed by the Company according to
the principles of openness, equality, voluntariness and consensus. We sign labour contracts in written form with
recruits. We pursue a fair, just and non-discriminatory employment policy. During the recruitment process, there is
no discrimination against any candidate due to gender, region, ethnicity, religion, age, marital status or other
factors. We respect and protect the legal rights and interests of all employees.

The Group strictly abides by the Attendance and Vacation Management System. We implement a working
hour system of 8 hours a day and 5 days a week for office employees and a work shift and alternative holiday
system for production employees. The arrangements for rest days and statutory holidays of employees are
consistent with those provided in the national labour laws and regulations. In addition, child labour and forced
labour are strictly prohibited. In case of any suspected violation of the above laws, the Group will immediately
assist the victim in reporting to the police or relevant labour authorities in strict compliance with national laws
and regulations, and will make every effort to cooperate with the investigation. Should the violation be
confirmed, the Group will promptly hold the relevant person liable. During the Reporting Period, no
employment of child labour, forced labour or any other violations occurred. In addition, the Group understands
and recognises the benefits of a diversified employee structure and regards it as an important element to
maintain the long-term competitive advantage of the Group. A multicultural company should include
employees of different genders, ages, skills, educational backgrounds, industry experience and other qualities
in order to achieve the optimum structure and balance.

AEBEBRET(REARIMBELEL) (PEARKMBELEHARZE) (PEARKMBRKEA
RE) (P EARAMBIR 2R RIEE) SRZABERER - RARER R BRI EEER
B RERHSHEBENRERESRE  REAH - FF5 - 8- HE—ZWRA - 5| ERFMEA
7 WEERTEEXANSEHERE - AEEHETAF - QAL - BEAENATHE  BEEETTE
HEREatnl - i - Rik - 5% Fic - BKASERELEALR  BEXREMBEETH

BIAfE

AEBBERET(EYRBRAERHE) BAEETETHE/NE - FEASKNITERREGIE - &
EEBTHETWI - WAFIE  BTHKREAEEMNKRAEBEREE LR B - R BEERE
TMSRBISBEFMEL - ERAEEBEN  AEEREBEREZERERERINGHTEET
MERIEELBEPIRE - WRNEERAS  WEBE  AEERBIAERERMEABERE -1
BERR - RAEEAET - WASTEHEMHRAL - I ARBEERIYRRZ T8 THEBHR -
WRZRERFEERABGFEZINEELR .~ - —AAGZ TN ABREBETRILER - Fi
e HEER  TELBRIEMRENET  EIRESHNABETE -
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Employee Care

During the Reporting Period, the Group had a total of 3,128 employees (2019: 3,115 employees), of which are
1,950 employees of the Company (2019: 1,931 employees). Besides, the Company had a total of 92
dispatched employees (2019: 106 dispatched employees). Regular employees were divided by gender,

employment type, age and region as follows:

REMAN REBHBFEEI3128 A(ZF—RF :3,115A)  Hef» KRARHXBE T 1,950 A (=F
—HE 1,931 A) 1IN KRB REREBEETNRA(ZZE—NE 106 A) » ERNETIRMUR - 1EE

B FRMOESSNETIHENT

The Group Employees Po

Total employees

FRETRAZ
2019
3,115%
2020

3,128%

Percentage by region

RRE D BEDL

7.26%
14.48%

78.26%

Breakdowns by age

BRFERD
2020 2019
S

Male/female ratio

St

2019
1.2:1
&

C&/ 2020
E 1.2:1

[ Beijing
b

He Bei
e

] Other provinces, cities,
and autonomous regions

Hi#E ™ BAE

Breakdowns by academic qualification

RS o
2020 2019
Post-graduate and above 3%
FAERIA

U$n$i;/rersity 32%
% ;ogge graduate 30%

High school and below
B RAT 35%

Tong Ren Tang Technologies Co. Ltd.
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Brain drain is a universal problem in corporate talent management. The Group actively summarises the reasons
for employee turnover and makes targeted optimisation and improvement to try its best to retain outstanding
talents. As at the end of 2020, 86 employees (excluding retired employees) had departed from the Group with
a turnover rate of 2.75%; 170 employees were hired with an inflow rate of 5.43%. The rate of worker flow
divided by geographical location is as follows.

AT RERDEASEENLEEEE  AEEBGRAES TRKERE - WS IEETENES &
NBEEFAAS - ZE-FF » XEBE T REAAB(TEIERIRAZ) B8 A MEAEXE2.75%
HABETI170A » RAZEAE543% © IR D HRENS RO T ¢

The Group’s Employee Flow Ratios by Re
AEEREEE D HABRDESR

Inflow ratio Outflow ratio
MMAE MR E
80 Total &% 80y Total &%
5.43% 2.75%
60} 60
40+ A0+
201 11.45% 20}
2.87% 132% /.05%
Beijing m He Bei ] Other provinces, cities,
i A and autonomous regions

H#E ™ BRE

Besides, the Group strives to create an open, transparent, equal and diversified environment by effectively
protecting the legitimate rights and interests of employees such as the right to know and the right to speak.
The Group has established trade union organisations at all levels in accordance with the Trade Union Law of
the People’s Republic of China to provide employees with smooth channels of information communication. At
the same time, we regularly organise “Democratic Reception Day” to actively listen to the opinions and
suggestions of employees and promptly adopt corresponding solutions to problems that are of high concern
to employees to protect their interests.

AN REBES N EERK B0 5 ZANITERR  SRUVERES TOANBE  FmEE
FREELD - ARBEERR(PEARKMBEIEXR)KNY TERTEMEE - RETRHEBANESR
BERE - AR AREEHRARRIESHE | EY  BEERENEINEREEE  HHUBETET
8= R N RS PR ERAR FE MO BORHE 7 - IRFEE A B THYFIES o
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Employee Care

Employee Development

ETH#RE

The continuous growth of employees is the foundation and motivation for the Group to maintain healthy and
long-term development. The Group attaches great importance to the growth and development of each
employee. With the aim of “Building a Growth Path for Employees”, the Group has diligently selected,
fostered, used and retained talents, and has been gradually establishing a training mechanism that can bring
employees’ potential into full play. We strive to provide employees with a complete learning and promotion
platform in expectation of their realisation of self-worth and career development goals.

In 2020, the Group actively explored the reform of the ranks and grades of employees in production units and
management departments. According to the tasks and business characteristics undertaken by employees,
three sequences were sorted out: operation management, professional technology and skill operation. We also
clarified the standards of grading and promotion for the rank allowances of each sequence and built a multi-
channel promotion mechanism combining positions and skills to create a fair, just and open competition
atmosphere that encourages employees to grow and become talents in their respective fields.

Furthermore, the Group has adopted the principle of unified management and level-by-level training for staff
education and training and have established a multi-layer system with a diversified format of training in place.
Upon joining the Company, new employees must participate in induction training in relation to the Company’s
culture, corporate policies and goals, production safety, necessary skills, etc. Meanwhile, the Group offers a
wide range of training sessions regularly to all employees covering management, quality standards, skills and
professional skills.
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In 2020, the Group tried its best to overcome the impact of the Epidemic by actively using “Internet +” means
to build an online learning platform for employees and providing employees with multi-level and systematic
training. During the Reporting Period, the Group held more than 500 training events of various types with
attendance as follows:

“ECTECAEESHIRRRBYE  BRER BB+ TR HREIEREEYSE  RE
TREZER - ZFENFY - MERR - AEREABERSBIEIEE 500545 - B T2HEIIER

mT

Average training duration of each employee of the

REBMAGEI KR (DE)

All employees Male employee Female employee
2EET EMET ZHET

15.57 16.31 14.70

Case: Construction of Chief Technician Studio for
“Passing the Torch with Masters Guiding
Apprentices”

In 2020, the Group launched an 8-day training program entitled “Passing the Torch with Masters Guiding
Apprentices”. This training offered a systematic and standardised explanation for the studios on how to
develop tutorial courses and how to learn from the ideas and experience of masters, which effectively
broadened the horizon of masters and apprentices. As at the end of the Reporting Period, the Group had 8
chief technician studios, including 1 master-level studio in Beijing.
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Employee Care

Case: A series of training activities for young cadres
in 2020
Pl —R_REEFRRIIZFIEDR

During November 2020, the Group organised a closed training program for young cadres under the age of 35,
which were divided into 4 sessions with each session lasting 2 days, and more than 170 people participated in
the training.

The training offered such courses as party lectures for young cadres and inter-departmental communication,
which from multiple levels systematically sorted out the various qualities that managers should possess such as
efficient communication skills, talent identification and employment skills, management and motivation skills,
and emotional management. The case studies, sand table simulation and other means of training allowed
employees to further improve their problem-solving skills, effectively enhanced the management capabilities of
young cadres in various positions, and provided a solid talent pool for the development of the Group.
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Employee Care

ETHAE

The Group pays great attention to the needs of employees by creating a caring and equal atmosphere and
working environment and carrying out a wealth of cultural and sports activities to help employees balance
work and life, provide employees with practical care and protection, and continuously improve employees’
sense of happiness and belonging.

All employees of the Group are entitled to statutory holidays prescribed by PRC, as well as paid leave for ethnic
minority events such as Lesser Bairam Day, participation in parents’ meetings and preschool children
vaccination, etc., and employees enjoy bonuses, allowances, subsidies and welfare in connection with paid
vacation according to the applicable regulations of the State and the Company. For female employees, in
addition to the statutory 98-day maternity leave stipulated in the Special Provisions on Labour Protection for
Female Employees, they can also enjoy an additional three months of maternity leave from the company to
effectively protect their health rights and interests.

In 2020, the Group actively offered assistance to employees, providing corresponding subsidies to hospitalised
employees or employees in need, so as to address the worries of employees and extending congratulations to
employees in case of marriage and childbirth. Besides, a mechanism is also in place to provide a certain
percentage of medical expense reimbursement for family members of qualified employees to ease their
burden.
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The Group is committed to improving the working and living environment
of front-line employees. In 2020, the labour union established 7 heart-
warming stations for employees for whom we purchased refrigerators,
fresh-keeping cabinets, microwave ovens, first-aid kits, tables and chairs,
storage boxes, umbrellas and other materials to ensure and improve the
production and living conditions of front-line employees. In summer, we
distribute mosquito repellent, heatstroke prevention and cooling products
to front-line employees.
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Employee Care

Safe Production

ZEEE

The Group strictly implements the relevant provisions in the Law of the PRC on Prevention and Control of
Occupational Diseases and relevant labour protection regulations, and has formulated the Employee Health
Management Regulations and the Management Regulations for Sanitation and Personnel Health. We regularly
organise employees to take health checkups every year. For employees engaged in jobs with occupational
hazards, measures such as regular health checkups and providing labor protection appliances are adopted to
reduce the incidence of occupational diseases. In addition, the Group regularly monitors and evaluates
occupational hazards in production sites.

In order to effectively ensure production safety, the Group has established a “dual control” safety
management system that combines risk classification and control and hidden danger investigation and
rectification.

o Risk classification-based management and control system: According to the possibility of safety
accidents, the frequency of exposure of personnel to dangerous environments, and the possible
consequences of accidents, we carry out safety assessment of hazard sources in potentially dangerous
operating environments to determine the extent of risk under operating conditions, and then formulate
a management and control system involving management requirements, emergency measures, etc.

o Hidden danger investigation and resolution system: After identifying known hazard categories, design
defects, and potential damages to process equipment, operation and management, we apply harmless
and risk-reducing treatments for these hazards.
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The Group has continued to promote safe production, and formulated three-level safety inspection regulations
and standards which include the factory level, workshop level and group level, to continuously strengthen the
construction of safe production standardisation, so as to protect employees. Furthermore, dedusting, denoising
and poison-proof devices are furnished at production workshops, where standard safety signs for hazardous
articles are in place and inflammables and explosives are stored and used according to strict requirements.
Production staff are provided with PPE — personal protective equipment such as protective articles to minimise
the negative impact on employees’ health. In 2020, the Group conducted production safety inspections on
subsidiaries in Anhui and Chengdu, made recommendations on part of the work on production safety, and
offered professional guidance for improving the production safety management of the subsidiaries.

During the Reporting Period, the Group actively responded to the special rectification actions of hazardous
chemicals by pharmaceutical companies in Beijing by conducting a statistical analysis of all hazardous chemicals
involved and adding hazardous chemical storage cabinets to ensure the compliance and safety of hazardous
chemicals storage. In addition, the Group regularly conducts fire-fighting evacuation, self-rescue and escape
drills every year, as well as relevant training on the use of hazardous chemicals, laboratory safety, emergency
first aid, etc. to continuously strengthen employees’ awareness of safety and improve the ability to protect
themselves. In 2020, no major work-related accidents occurred in the Group. No employees have died due to
work in the past three years.
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Employee Care
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(TN Case: Safety management for resumption of work
2 % and production during the Epidemic
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During the Epidemic, in order to ensure the health of employees and production safety, all production units of
the Group formulated prevention and control plans and emergency plans immediately for the resumption of
work and production in advance. We set up isolation rooms and 1-metre distance lines, increased the
frequency of disinfection in the factory area, and took such measures for all personnel and vehicles entering
the factory such as temperature measurement and QR code scanning for registration, so that every person and
vehicle was checked.
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Case: Yizhuang branch factory carried out safety
publicity and assessment

Bl AHEIBARZEZEERER

In 2020, during the “Safety Month” of the Yizhuang branch factory, knowledge on production safety was
widely publicised to improve the safety consciousness of all employees. Posters, online quizzes, etc. were used
with the main content of electricity safety, fire safety, emergency evacuation, gas safety, first-aid common
sense, etc. At the same time, in accordance with Beijing’s fire protection requirements for “one police officer
and six safety officers”, combined with activities such as “Emergency Safety Entering Thousands of Homes”
and “119 Firefighting Month”, the factory organised and carried out fire emergency drills and fire-fighting
skills training and assessment for key employees to ensure production safety.
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As the inheritor and disseminator of Tong Ren Tang culture, the Group adheres to the concept of giving back
to society. We actively devote ourselves to public undertakings, integrate business development with social
responsibility, and demonstrate our social value and responsibility. Using its own professional knowledge and
platform resources the Group maintains its focus on poverty alleviation, medical and other fields. In the battle
against the Epidemic, from the perspectives of resumption of work and production, social assistance and
support with traditional Chinese medicines and traditional Chinese medicine healthcare, we have fulfilled our
responsibilities and obligations.
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Targeted Poverty Alleviation

BERE

The year 2020 concluded the decisive battle against poverty in a targeted manner. With a high sense of
responsibility and mission, the Group provided financial and technical assistance to the designated recipient
Xinlin Town, Zhalaite Banner, Xing’an League, Inner Mongolia Autonomous Region. In the past three years,
the Group has continued to increase its efforts in poverty alleviation through industry, using targeted planting,
training, and on-demand acquisition and other measures to help build a characteristic industry of planting
traditional Chinese medicinal materials. We have invested a total of nearly RMB30.00 million to help nearly
1,000 local poor households eliminate poverty.

To develop the planting industry of traditional Chinese medicinal materials by leaps and bounds, we must be
oriented towards standardised planting and supported by scientific and technological management. The Group
successively hired expert teams to carry out a series of training programs locally, and our technicians often
went deep into the fields to help growers solve practical problems encountered in the planting process. Driven
by the Group, the standardised planting of Chinese herbal medicine in Xinlin Town gradually became a pillar
industry for local poverty alleviation and prosperity. It not only vigorously promoted the adjustment of the
town’s agricultural industry structure, but also provided more income-increasing channels from the
transformation of traditional planting. As excessive exploitation was reduced effectively, the “clear waters and
green mountains” and the “mountains of gold and silver” were integrated into one.
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Contributions to Society

Case: The Company leading a team of experts to Xinlin
Town to answer questions

B - D B RS R B BGE T ARERE RR AR R

In October 2020, the Company was leading a team of experts from Beijing University of Chinese Medicine and
went to Xinlin Town, Xing'an League to answer questions about the development of the local Chinese herbal
medicine planting industry.

At the training session, the expert team shared knowledge focusing on the brand building of traditional
Chinese medicinal materials, the production quality traceability system of medicinal materials, etc. During the
interactive Q&A session, the expert team gave detailed answers to questions about planting, seedling, and
harvesting of Chinese herbal medicines that the growers were concerned about, and based on the situation
learned from the field investigation, proposed to growers scientific recommendations on field management of
medicinal materials in autumn and winter. In the next step, the Company will continue to provide more in-
depth guidance for farmers in Xinlin Town.
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In 2020, adhering to the concept of “keeping responsible despite victory against poverty”, the Group
continued the assistance policy by exploring channels for increasing income through consumption and
technology-driven poverty alleviation, and continued to promote the restructuring of the local agricultural
industry. The Group helped local farmers to establish the awareness of the “Tong Ren Tang Standard”. The
local Chinese herbal medicine planting area was increased from the initial 5,000 mu (333.33 hectares) to
nearly 20,000 mu (1,333.33 hectares). While the industry began to take shape, the farmers’ quality awareness
improved, and consolidated the hard-won results of poverty alleviation in the region.

“ECTF AEBEFABETRE | MBS TEHRKRKEE LLE%HQW&TTTHQWHT%
RIBWRIE  FEHEE MR EEES T%DJW REBEMEWEELEY [R{C 2128 J:‘*‘
ﬁtﬂtﬂﬁ%@ﬁﬁﬁmmﬂm’wooow*bnJ 20,000 ' EEEVERENREE @ tbigs T@Eﬁ
MESEHS Z2ETEMWRZTIHHEKR -

Is from targeted procurement

ange in the field

In addition, the planting-oriented subsidiaries of the Group enthusiastically went to the fields to provide
planting guidance and technical training to local farmers, helping farmers improve the quality and yield of
planted traditional Chinese medicinal materials, thereby contributing to poverty alleviation.
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Fight against the Epidemic
A0 [ |

At the beginning of 2020, the Epidemic spread across the world, resulting in an extremely severe situation of
Epidemic prevention and control. As a traditional Chinese medicines producer, the Group actively cooperated
with various national and local policies and measures on Epidemic prevention. With the slogan of “a century-
old company making full efforts to support Epidemic prevention and fulfill responsibility”, we fought the
Epidemic together with the whole of society by taking the initiative to undertake our social responsibility. In
order to cooperate with the prevention and control of the Epidemic, the Group made work arrangements
around the resumption of work and supply security, Epidemic prevention assistance, etc., pooling all efforts
online and offline to engage in the battle against the Epidemic.
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Contributions to Society

Resumption of work and supply security

BT R

“Cultivating Kind-heartedness and Benefiting Mankind and Preserving Health” is the original intention and
mission of Tong Ren Tang. As a traditional Chinese medicine producer, facing the increasingly serious
Epidemic, the Group took up its social responsibility by actively resuming work and production and sparing no
effort to guarantee the production and supply of anti-Epidemic drugs. At the beginning of 2020, under the
pressure of transportation difficulties and rising purchase prices of raw medicinal materials and accessories, the
employees of the Group gave up the Spring Festival holiday, activated emergency production and delivery
mechanisms, and took the lead in resuming production, sales, logistics and distribution. Meanwhile, the Group
immediately initiated and implemented a series of prevention and control measures, established the leading
and working groups for Epidemic prevention and control, and held a number of special meetings on Epidemic
prevention and control to improve awareness, clarify responsibilities and coordinate various production units to
safeguard against the Epidemic.
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Case: Take Up the Mission to Fight the Epidemic
Together — the “Symposium on Traditional
Chinese Medicine-based Epidemic Prevention
and Control”

Bl EED BWFHEBEE —[HEEBEHEERS]

In 2020, sponsored by Beijing Pharmaceutical Profession Association and co-organised by China Beijing Tong
Ren Tang Group Co., Ltd., the meeting was held in the Company with the theme of “Inheriting the Essence,
Keeping Upright and Innovative to Promote High-quality Development of Traditional Chinese Medicines”, and
a number of national-level famous Chinese medicine doctors were invited to attend the meeting. At the
meeting, medical experts expressed their opinions on “Prevention of COVID-19 Pneumonia and Future
Development of Traditional Chinese Medicine Enterprises”, and conducted in-depth discussions on “how to
play the role of traditional Chinese medicines in Epidemic prevention and control”

This expert seminar played an important role in promoting the prevention and control of the Epidemic in
Beijing in a comprehensive and efficient manner. As a traditional Chinese medicine company, the Group
combined with the country’s successively promulgated diagnosis and treatment plans and in accordance with
the traditional Chinese medicine treatment concept of “prevention, control, resistance and nourishment”
screened out drugs for Epidemic prevention and control. We insisted on doing a good job in Epidemic
prevention and control by promoting the inheritance and innovation of traditional Chinese medicines and
traditional Chinese medicine healthcare and providing guidance and the basis for the clinical application of
Chinese patent medicines.
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Contributions to Society

Anti-Epidemic assistance

Bh & = BY

After the Epidemic broke out, the Group proactively raised Epidemic prevention materials and medicines
immediately, mobilised subsidiaries in various regions to check emergency medical supplies such as masks,
alcohol and protective clothing, and arranged transportation on the principle of proximity to deliver Epidemic
prevention materials. In 2020, the Company made donations worth approximately RMB5.55 million of Chinese
patent medicine products to Beijing Charity Association, Beijing Warm Foundation, and other charitable
institutions and actively made donations to some of community primary hospitals and community health
service centres. Meanwhile, under the deployment of Beijing Municipal State-owned Asset Supervision and
Administration Commission, the Company produced a million silicone mask disinfectants in a short time,
providing a solid guarantee for the Epidemic prevention and control in Beijing. In 2020, the Company was
awarded the title of “Outstanding Enterprises with Social Responsibility in the Battle against Covid-19” and
“Saluting the Heroes-2020 National Pharmaceutical Model Enterprise”.

RIERER  AEEEF - HEBGEEEYENES  YEHSHFRARBREASE B - h#E
fREESBERM  OLHER  REMEMERY - S _FF - ARARILRZEHE - bR
MABEECEEREREBEREEENARBSSSELMPNEER - WEKRRAST S EEEERR - 44
@ EAERKFROIBRIEY - BN ZIRTMEEZNSR jB%T BESAEERESEEBOASHEER
BEEEBEHIETERR T BRERE - iﬁq ZAN/NGTES iéﬁn EAERBELEETESLE] [
B TE — 2020 F 2 BB (b 1% | SELEER -

g 23
,_4&.‘”:'3"

et
awn sk

o T A - m
”;mmm @‘:M%I‘ﬁﬂ

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2020



protect medical staff
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Since the outbreak of the Epidemic, medical workers have stood firm on their posts and rushed to the front
line of the fight against the Epidemic without hesitation and protect patients with all their strength. The Group
pitched in for these most beautiful heroes:

o “Tong Ren Tang express” rushed to aid the anti-Epidemic medical team: In order to protect the health
and safety of anti-Epidemic medical staff, the Group started an emergency response mechanism and
opened a green channel after learning that the anti-Epidemic medical team of Dalian Zhuanghe
Traditional Chinese Medicine Hospital lacked protective drugs, and gave priority for urgently needed
medicines for anti-Epidemic medical teams. On 18 February 2020, the Group delivered Huoxiang
Zhenggqi Liquor, Fangfeng Tongsheng Pills and other medicines to medical staff who rushed to help
Wuhan to fight the Epidemic. By then, the “Tong Ren Tang express” was successfully delivered after 20
hours of operation across Liaoning and Beijing.

o We held up the protective “decoction umbrella” for the expert team: On 23 January 2020, the Group
received a call for help from the Beijing medical team who first arrived in Wuhan, because there was a
shortage of preventive decoctions for high-risk groups. After understanding the situation, the Group
cooperated with Tong Ren Tang Hubei Wuhan Drugstore to urgently coordinate the work of prescribing,
decocting and delivering medicines, so that more than 100 decoctions were delivered to the medical
team that night.

o We provided protection for front-line medical staff: In the face of the shortage of prevention and control
materials in primary hospitals in Beijing, the Group at the beginning of 2020 actively deployed medical
protection materials and donated Epidemic prevention materials to key medical units such as primary
community hospitals and designated hospitals for Epidemic prevention and control, playing our due part
in fighting the Epidemic.
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Contributions to Society

Community service
RAHE

The party members of the Group went deep into the front line of the fight against the Epidemic in
communities. We actively participated in volunteer activities for Epidemic prevention in designated
communities where we spread knowledge on Epidemic prevention and control, guarded community entrances
and exits, disinfected the environment, etc., jointly weaving a dense net of Epidemic prevention and control,
giving full play to the exemplary role of party members, and demonstrating the sense of responsibility of Tong
Ren Tang.

AEEEARERALEBNR 4R BHRSELRHRERIEES - HEMELR  BERERRERE
PriEMAEE HRHADEST RRESSTE  ARGRRBHZER  HERERBLBEHE
A RBERCEANEERES -

porting Epidemic prevention in communities

= R T

While participating in Epidemic prevention and control in communities, the party members and masses actively
donated money and materials for Epidemic prevention and control to convey love. In order to alleviate the
blood supply shortage under the influence of the Epidemic, the Group organised its employees to donate
blood free of charge, taking practical actions to support the fight against the Epidemic.

EREHR2NEBIIENRE EAXEERIRLBEEARIBHZERR B9 EEEDL - REEER
BRETMEERNER  AREEME TETEERN  ABRITSHFRBHZEIE-
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Case: Voluntary unpaid blood donations to show
boundless love

Pl BERD > ZEAEEE

In June 2020, some employees of Beijing Tong Ren Tang Anhui Chinese Medicinal Raw Materials Co., Limited
went to the central blood centre of Tongling City to make voluntary unpaid blood donations. During the
Epidemic, our cadres and employees used their blood to protect lives, and paid tribute to the medical staff that
fought against the Epidemic with practical actions.

“EoTFERA ARACELRPEM AR ARG D B TE T O M 1T EERMD o ZI5H
o BABIE TRAAMERTEEGHNNE - NERITBRNBRENEEAS B -

Health-preserving Medication

BHEE

The Group makes sustained efforts in caring for the health of the people. We popularise the culture and
health-preserving knowledge of traditional Chinese medicine by means of free clinic services in communities,
health consultations and open lectures on medical knowledge to raise people’s health awareness and convey
the concept of health for all. In 2020, the Group carried out publicity and popularisation of medication
concepts and health-preserving knowledge on live streaming platforms and invited well-known traditional
Chinese medicine experts to give live streamed lectures on Epidemic prevention and control and health-
preserving medication.

ZKEIT%Z*EEE ‘BERESEELS ) BAHEREDRE - REXN  BENAMNENEEER
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Contributions to Society

Case: The theme activity of “Traditional Chinese
Medicines and Traditional Chinese Medicine
Healthcare to Enter Campus”

Pl FRRIPEEERE | EEES

In December 2020, the Group launched a theme activity of “Caring for Gardeners, Caring for Health” to
spread the culture of traditional Chinese medicines and traditional Chinese medicine healthcare and the
knowledge on daily prevention and health care against occupational diseases for teachers of Beijing
Mentougou Experimental Primary School in order to protect the health of these hardworking gardeners.

“ETEF A AKRERRTATAERT @ WERE] STBNTEEEREEE - AltRH
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To the Board of Directors of Tong Ren Tang Technologies Co., Ltd:

Scope of Our Engagement

The 2020 Environmental, Social and Governance Report (the “ESG Report”) of Tong Ren Tang
Technologies Co., Ltd (the “Company”) has been prepared by the Company. The management of the
Company is responsible for the collection and presentation of information within the ESG Report
referring to the Stock Exchange of Hong Kong Limited (“HKEx") Listing Rules — Appendix 27
Environmental, Social and Governance Reporting Guide. The Management is also responsible for
maintaining adequate records and internal controls that are designed to support the ESG reporting
process.

Our responsibility is to carry out limited assurance procedures over key social responsibility performance
indicators for the year ended 31 December 2020 and to issue the assurance statement in accordance
with the “International Standard on Assurance Engagements 3000: Assurance Engagements other than
Audits or Reviews of Historical Financial Information” (ISAE3000), based on the Management'’s
instructions and as agreed with Management in our terms of reference signed.

Our work was limited to these stated above and our report is made solely to you, as a body, and for no
other purpose. We do not therefore accept or assume any responsibility for any other purpose or to any
other person or organization. Any reliance any such third party may place on the ESG Report is entirely
as its own risk.
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Independent Assurance Report

.

Tong Ren Tang Technologies Co. Ltd.
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Work Performed

Our review has been planned and performed in accordance with ISAE3000. In order to form our
conclusions. we carried out the following procedures:

The limited assurance procedures were performed over the key performance indicators in the ESG Report
for the year ended 31 December 2020.

In preparing the key performance indicators, the Company applied the criteria in the Stock Exchange of
Hong Kong Limited (“HKEx") Listing Rules — Appendix 27 Environmental, Social and Governance
Reporting Guide.

A limited assurance engagement consists of making enquiries, primarily of persons responsible for
preparing the key performance indicators subject to assurance, and applying analytical and other limited
assurance procedures.

The limited assurance procedures performed included, but were not limited to:

J Interviewing the Company’s management and staffs responsible for the selected key performance
information;

J Performing analytical review procedures;

o Performing sample inspection on the selected key performance information;

o Performing recalculation procedures on the selected key performance information;
o Other procedures we considered necessary.

We believe that the evidence obtained is sufficient and appropriate to provide a basis for our limited
assurance conclusions.
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lll. Limitations of Our Scope
Our scope of work did not include:

o Assessing the accuracy or fairness of the information (including financial information) other than
the selected key performance information.

o Reviewing the forward-looking statements made by the Management.

o Reviewing and consequently providing assurance on historical data.

IV. Level of Assurance
Our evidence gathering procedures have been designed to obtain a limited level of assurance on which
to base our conclusion. The procedures conducted do not provide all the evidence that would be
required in a reasonable assurance engagement and, accordingly, we do not express a reasonable
assurance opinion or an audit opinion. While we considered the effectiveness of the Management’s

internal controls when determining the nature and extent of our procedures, our review was not
designed to provide assurance on internal controls.
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V. Our Conclusions

Subject to the limitations of scope and based on the procedures specified above for this ‘limited level’
assurance engagement, we provided the following conclusions:

Nothing has come to our attention that causes us to believe that the indicators were not presented fairly

in all material respects in the 2020 Environmental, Social and Governance Report of the Company, in
accordance with the criteria defined above.

VII. Our Independence
We are in compliance with the Ernst & Young Global Independence Policy which was designed to
comply with the requirements of the IFAC Codes of Ethics for Professional Accountants (the IFAC Code).

We believe that there were no events or prohibited services provided which could impair our
independence.

VIIl. Our Assurance Team
Our assurance team has been drawn from our sustainability assurance service network, which undertakes
similar engagements to this with a number of domestic or international businesses. We have the required
competencies and experience to conduct this assurance engagement.

Ernst & Young Hua Ming LLP

Beijing, PRC
26 March,2021
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