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ABOUT THIS REPORT

The Environmental, Social and Governance report (the “ESG Report”) is
prepared by Yincheng International Holding Co., Ltd. ("Yincheng
International’ or “We"), which covers the measures and performance
of Yincheng International and its subsidiaries in respect of environmental
and social aspects from 1 January 2020 to 31 December 2020 (the
"Reporting Period’ or the “Year").

Reporting Framework

We have prepared the ESG Report in accordance with the disclosure
obligations of “comply or explain” in the “Environmental, Social and
Governance Reporting Guide” (the “Reporting Guide”) under Appendix
27 of the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (the “Stock Exchange’), and readers
may refer to the last section of the ESG Report — “Appendix II: Content
Index of the Stock Exchange ESG Reporting Guide” for compliance
details. Furthermore, readers may access information as to corporate
governance from the section headed “Corporate Governance Report” as
contained in annual reports and the official website of Yincheng
International: www.yincheng.hk.

Reporting Scope

Unless otherwise specified, the contents in the ESG report cover the
business operations under our direct control, and the collection of
environmental key performance indicators (the “KPIs") includes the
Nanjing office and the Wuxi office. The offices in these two regions are
the main business bases, while the construction site projects are not
entirely under our direct control. Therefore, the ESG Report excludes the
KPIs performance of the construction site projects.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2020
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Application of Reporting Principles

Reporting Principles
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Applications in the ESG Report

BRI ESGHEHERA

Materiality Our materiality assessment was conducted in the previous year, which was based on the
materiality of our business operations and the expectations of internal and external stakeholders.
The ESG Report is prepared based on the results of the materiality assessment to ensure that
material ESG issues are identified.

BEEMR BAER EFEETERLNE  AARBEZERMEBRNEZRE RAINBFHHE
HWHEIEMETE - ESCREDIRBEEUTEERRS - WHEAREARNESGHBED HKHA7

Quantitative The KPIs in the ESG Report are disclosed in a measurable and comparable manner. The statistical
standards, methodologies and assumptions of the KPIs are stated in the ESG Report.

21t ESG ¥R & R HIKPIs LART 51 8 K LB 77 IR BB © KPIs WO AEEHIRAE - 70 RIRRIITEESG
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Balance The reporting scope of the ESG Report is consistent with that of the last financial year, the
reporting of which will be adjusted based on the results of the 2019 materiality assessment and
the concerned issues of Yincheng International during the Reporting Period.
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Consistency The ESG Report reflects positive and negative Environmental, Social and Governance ("ESG")
information in a reasonable and objective manner.

& ESGHESBEMZFE M RMFEMEBEANIERE 8 RER(ESG)) Bl °

CONTACT INFORMATION

Your opinions on the ESG Report will be highly valued. If you have any
enquiries or suggestions, please email at ir@yincheng.hk.
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SUSTAINABILITY MANAGEMENT

By persisting in the core development strategy of “leading quality,
excellent services, and innovative future”, Yincheng International aims to
become a developer in Yangtze River Delta Megalopolis with premium
residential properties for all-aged customers by developing premium
properties that are “with healthy, comfortable, smart and convenient
living environment for customers of all ages”. We take the initiative to
integrate sustainability elements such as ESG aspects into our
development strategy, and advocate our sustainability management and
operation by developing and utilizing buildings with green and health
concepts, so as to work with all parties to create a sustainable
environment and city. We carry out regular reviews and updates on
policies relevant to the ESG aspects based on the market development,
stakeholders’ concerns, and other factors.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2020

2 NEERRER

RS [EERE  REEY - A
R R FRERE - EEME (2
BREE - RESE  SEEE]NEEY
EMTER=ANRAZREFPHARE
HEEMENRERD - RAEHLESG
ENHERRITERA BRER  AE
BRAZEMNASERERTESNRE
£ HPHUKEZRMNEEELE M
ENHREEVHBENRELET - &
MEMETSER  BSHENBIFRH
=E B R B AT ESG ARBIRBUR -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRuE e RO

2.1 ESG Working Group

Yincheng International attaches great importance to the
sustainability approaches for our business operations, and actively
promotes our sustainability development. In addition, the Board
assumes full responsibility for the ESG strategy and reporting. For
effective communications between the Board and various
functional departments as to the ESG aspects, we have established
an ESG Working Group in 2020 to incorporate the elements of
sustainability into corporate governance, the structure of which is
set out as follows:

The Board
A

ESG Working Group
RiE -8 REBIENAE

21 B Hg8RERIHENA
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Representatives of Functional Departments

EHRER IR

The internal ESG Working Group is the supreme authority
responsible for monitoring ESG issues and risks. In order to
facilitate effective communication of ESG-related issues between
the Board and various functional departments, this ESG Working
Group (the “Working Group’) is coordinated by the president of
Yincheng International and regularly reports to the executive
committee and the Board to assist the Board in identifying the ESG
risks and formulating the ESG plans. In the future, the Board will
strengthen the communication and oversight of the ESG matters
in order to develop targets and review related progress.
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2.2 Stakeholder Engagement

We highly recognize and respect the opinions of our stakeholders
through regular communications with them. We collect opinions
related to sustainable development, and will incorporate feasible
opinions into our daily operations after internal discussions. We
have identified the following major stakeholders and
communicated through the below channels:

GOVERNANCE REPORT
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BRERLESERHNHENER -

o FIETTE AR - ﬁﬁ%xA
FESRMEENER - EREER
BEEBAITHERAARBEEE
B o BT BAIAT T EMH1HD
EMFRATREBS

‘m(ﬂ Stakeholders O @ Customers
E0nE %P \E_?

Annual general meeting and other general
meetings

BREFASELMERERRS

Interim and annual reports

rh B3R 5 B 5

Corporate communication, including letters to
shareholders/circulars and notices of general
meetings

PEBA - MBREEG B EZBA

Results announcement

Customer satisfaction survey and feedback form
BEEmBEREMERR

Customer service centre

P IRIH L

Site visit by customer relationship managers
BEPRREIERD

Daily operation/interaction

Online service platform

WLRBTE

EF=gNi . Telephone
Shareholders’ visit programmes Bk
BRRLEES Mail box
Investors’ meetings TR AE
REEE:

ESG meetings N

FSG& & E=mployees
) . 8T

Senior management meetings

SREEAEE:
Conference

GREAK

O@O Business partners
J) w I

Report
W
Meeting
B
Visit
Talk

B E
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Employee survey

BETIERAE

Employee feedback channels (including employee
exchanges, publications, and intranet forums)
BTRESRNRBE(W: BIEERE T
AR EES)

Performance assessment and group discussion
TERIRATZ M BE

Business briefing

ES A

Voluntary event

ENN-1)

Seminar/workshop/talk

Hal e TIEY,EEE
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Industry peers
&%

Strategic cooperation projects
REEEAIEIRE

Group notices

SEEE

Townhall meetings

BERNG

Suppliers

Suppliers assessment and management system
HEmT AR ERRERF

Meetings

EE .
Site visits

B R

)) Media
B

Press conference

mEEmE

News release

HER

Senior management interview
=REREABHMN

Results announcement
KERM

Gathering with media

BRES

HEm :

BRuE e RO

Community/non-governmental

organisations
HE FBFERE

Voluntary events

E 58

Donations

BEt

Community programmes

HEES

Seminar/talk/workshop

Matg S T
Regulators
EEHE

Written responses to public consultations
HAREANSHEE
Compliance reports

BRWME
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Materiality assessment and matrix

Yincheng International conducted online questionnaires with internal
and external stakeholders for the materiality assessment in the last
financial year. The ESG Working Group and management confirmed that
the results of 2019 are still applicable for this Year, as (i) there has been
no material change to our business and operating environment for this
Year, (ii) the results of the materiality assessment last year can still
respond to our stakeholders’ expectations; and (iii) there is no significant
change to the ranking of materiality. Readers may refer to the 2019 ESG
Report for the methods and processes of the materiality assessment.

RIS — BEEMIEREE

Yincheng International — Materiality Matrix
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1@ ) .
High-materiality
issues

BERNEE

Medium-materiality
issues

hE2EEE

Low-materiality
issues

REZREHE

HIRPBRNER T

Materiality towards Yincheng International

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2020
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Materiality Matrix of Yincheng International

SRIBERNEE AR
High-materiality issues Medium-materiality issues Low-materiality issues
EEEE TEEE —REE
1. Compliance with laws and 2. Responsible procurement 4. Technology development and
regulations BEFRE application
HPEEER 5. Customer privacy protection g R & e A
3. Quality control REALBIRE 9. Promotion and labels of product
B 7. Anti-fraud and anti-corruption and service
6. Health and safety of product/or REGER R &S EEREmRGIRE
service 10.  Employment rights 15.  Energy consumption and
EmIRBHNEREELS EfEEz= efficiency
8. Complaintand response 11, Labour relations BE TR H FE & B i
mechanisms BERIR 16.  Use of material/resource
B BB 5 5 A6 3 0 B o 12.  Occupational health and safety MR ERE A
BEERNELTY 7. Environmental awareness of
13. Employee training and employees
development BETHRRER

B TiFgIfER

14.  Qualifications and professional

conduct
BREREERST
18.  Community investment and

engagement

MR E M2
The reporting contents as contained in the ESG Report are based ESCHEMERMATIZBIALSEE
on the results of the materiality assessment and the level of M4 SR DA % i EAFE SR 900 B R S5 Y
concern by Yincheng International over the above-mentioned or Fuli sk E At B ESGAHRE R A M BT
other ESG issues, including “Quality Operations”, “Establishing EEmME EHEE: [EEE
Platforms to Cultivate Talents”, “Giving Back to the Community”, B [E£EYA] TEHEHE] K
and “Environmental Optimization”. [MBLIRIE] -

IR BPRIE R AR A
—ETFRE ¥i®&§.zu$&¢ 09
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3 QUALITY OPERATIONS 3 BEHEE

In pursuing the development strategy of “based in Nanjing, cultivate the KB PR FRER S [ SRR - Rt
Yangtze River Delta and radiate the urban area” in recent years, Yincheng R=M/  HwHEmE ] MERRE - T
International has constantly identified high-quality land parcels with BRWEARRENNELG MR WAL
development potential across 10 cities with 49 projects that bolster our 101EB T - 49 @B B Bh h R FIR0 tE & %
sales performance and growth of scale. We adopt a standardized BERERIER - MRAEECRFHE
development process to promote efficient operation while ensuring TR EREESRENRE RED
product quality. During the Reporting Period, we were even awarded MEE - MITE R A HI R & [2020
the “Specialised Chinese Real Estate Enterprise with Excellence in REEEESESESFLE | HRE -

Operation in 2020".

¥ e s, %

CERTIFICATE
—o—

2020 [0 {4 78 5 L% &k
2020 China Specialized Real Estate Company
T ———

* HURERR R AR AT
SREK 2020 PN CIEEIRA £k —— EAGEH

3.1 Product Quality 31 EmEE
Yincheng International persists in a balance between quality and R B RIS mE R ARSI E -
services. Following the 2019 China Quality Real Estate Award, we 2019 EH Bl qn & i E A S IR 18
have once again received industrial recognition, and ranked IREBITERF] - WK B EME
among the top 100 real estate developers in China. At the 2020 AR 2 A o AR 2020 F Bl FE HE
China Real Estate Super Product Competitiveness Innovation EBAREE o 1 BT K& R 8RJE 12020
Conference, we won the “China Top 100 Real Estate Products in AR B 1B AR EE an 1 TOP100 ] LA K2
2020" and the “China’s Real Estate Enterprise’s Residential Product 2000F B ECEFEEREEFR
Line Customer Service Capability Top 10 in 2020". 158 ] RAIRE -
| Cx
9{
TOPI100
- 3
TOPI0O 20204:%&
20200 EREREBR"RN HEEREEPRSESH+E

== TOP 100i=—==
TR E PR

RIMERT - IRILPFR

s
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Quality control

Yincheng International exercises strict quality requirements to
ensure it is in compliance with the Product Quality Law of the
People’s Republic of China. During the Reporting Period, none of
our projects was recalled due to safety and health issues. Set forth
below are the quality control measures adopted by Yincheng
International at different stages of the projects:

fm

RUBERHERNEERBRRNE
Ko BERFE(hEARAMBEE
mEEX)  RPMEERKRE B
WA RBRZ 2 REEERMAR
W o AN BRI BIFR R R TR B /)
T EIFE B BRER B dn E 42 I e

Prior to commencement
BAEIE B Al

The director, developer and construction unit of a project conduct on-site inspections to ensure that the construc-
tion sites meet safety standards. In addition, the project director appoints professional supervision engineers to
review the construction designs and various special plans and provide their opinions about feasibility. The
construction unit understands and ensures that the construction is carried out according to the approved
construction drawings to effectively ensure the smooth construction.

HEME E‘tﬁ%’*?ﬁ&ﬁﬁl AR EMER BREDSMERLEEE  WIN HEAEAREERE
BIRMEBEIRARSEREARETERRIBLEINETNER i TEA AR U RARZREFHH
bt T8 4 e T ﬁxﬁ(i‘mﬁﬁ%mlﬂ’]lllﬁfru 17°

,@, Project in progress
&P FRIEE B

The construction unit inspects and controls the quality of the materials and components required for the project,
and the incoming materials are sampled on site with follow-up tests.

T EieEWEHBEEMFIMAMNAGNE S EERSHMEETREL RHE A -

Prior to delivery
ZATIEB Al

Each engineering department is required to carry out control procedures for the completion acceptance and

exercise comprehensive quality management. Acceptance documents are attached to each project, setting out

the acceptance specifications, and on-site sampling are also arranged. Finally, the chief supervision engineer and

the competent technical officer of the Company will sign off the quality assessment report, and will keep the

record.

EIEBFETERIRENEEREF HEHEEXENEIE - FHB M A BRI - SRR E 71
SRS - RIERBERTRAMRARRMNEEAZRE ST MRS T MITFREREFNIE-

;‘3@ Project follow-up
% RFIER BMRE
~2 RFIEE ZBWIRE

All projects contain a warranty period, and the construction unit is responsible for following up and maintaining
defective projects for the residents during the warranty period.

FEEBHRBERY T EUARERERPEREPREREHETREMIAR -

I BRI B R A
—E_FFIRE - ?‘ié&E/niﬁi
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Marketing

Our real estate business involves the issuance of sales brochures
and real estate advertisements, and our promotion materials will
be distributed on various channels. We pay close attention to the
accuracy of all marketing and planning materials to ensure they
are in compliance with the relevant laws and regulations such as
the Advertising Law of the People’s Republic of China and the
Regulations on Real Estate Advertising Release. We will
conscientiously deal with real estate advertisements and ensure
that their contents are supported by authentic, legal and valid
documents.

Yincheng International has introduced the Yincheng International
Marketing Planning Production Review Rules to regulate the
production of marketing and promotion plans and reduce the risk
of violation. Our employees must strictly abide by rules when
preparing all promotional materials, which also require approval
from the marketing customer center and legal affair center before
publication.

Trademark management

We ensure to comply with the Trademark Law of the People’s
Republic of China when registering trademarks, and have
formulated the Yincheng International Trademark Management
System to clarify the terms of reference for trademark
management. We register, renew and change trademarks through
formal and legal channels, the original copies of which will be kept
confidential.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2020
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3.2 Customer First

Customers served
BR¥EERE

Residential properties delivered

RYNEEEM

~:5,000:"

*:40,000.

It is a characteristic that the real estate projects of Yincheng
International could meet the needs of people from all walks of life.
For customers of different ages, the Group specifically designed
five series of high-quality residential properties, being “Yi series”,
"Shang series”, “Zhi series”, "Zhong series” and “He series” to meet
various needs of the elderly, the younger generation, middle-
income households, home upgraders and upper-middle income
households. In order to improve service quality and increase
contact with customers, Yincheng International employs
approximately 40 people (including all customer service agents of
Yincheng Group and Yincheng International) to handle customers’
feedback and complaints. In addition, Yincheng International
manages a one-stop platform “Home in Yincheng” on WeChat to
provide customers and residents with updated information and a
channel for feedback.

Value customer feedback

We handle customer feedback in an orderly manner in accordance
with the Guidelines for Handling Customer Complaints of Yincheng
International. The general coping methods are as follows:

SR B B 55 3 TR B DA B B B
BE®EARREH  HETREF
REP  BUTEARKEBEEER
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FIBEERAR) BEREETFHN
TR RAER o tesh - SR BIFR AR
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RETEPMELEHMNE AN HE
RERNRE

EREFRR

BPVRB R BIFR & P e B 312
EEESDEFHMERBTEFOE
R —REEHIDEWAT -

FI f
Understand colnl::oglla?nt

'] the compLalnts .B information .}.
T RIRER 2R

Define

complaint types

SERER
el

® The responsible
department is

Formulate
solutions

HERR T =

ax

Customer

BIFHEF

review

® Clarifying different required to ® All departments ® Handling the ® Understanding the
handling methods communicate are required to complaint until level of customer

o AT RMNEE with the clients cooperate and the customer satisfaction with
FE within a provide support to raises no complaint

® Receiving and designated carry out the objection against handling
dispatching orders timeframe solutions. the result TR PR AR
by the 400 call o BEIFIFNE o EZEHFIFEE R s BRERHFERF BRENMERE
center ERRANERS REZFE - LUE RN RIEER

o E3400FFIY AR 4% sl BRORT R RNRAERER
—ZHRIRE
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In due consideration of the feedback of our customers, we ensure
that customers can exercise their rights to report and complain
about non-compliant actions, which will be addressed by a special
team so that we can comprehensively understand the complaint
cases in the system and make corresponding improvements to
avoid similar complaints in the future.

Yincheng International’s rate of closing complaints:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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BARELEEFHER - SR
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RN - FrE IR @R R IR
o RATRERG ENRERER
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\
Yincheng International’s rate of closing complaints
5 350 B R (9 4R SR BA B =R
] 97.05%  94.344
—_—y The year of 2020 The year of 2019
20205 20194
%
We have standardized and stringent indicators to define the rate BB EEEMERNIEERTEHE
of closing complaints. In addition, some complaints could not be B o fbAN + HLEIR TR RBERANE

fully handled within this Year and will be followed up.

Customer relationship

During the Year, Yincheng International provided home owners
with services under the “House Examination” program, including
door and window inspection and repair, hardware maintenance,
and drainage dredging, while the home owners actively
participated in these activities.

ERNTEE2RE  SBERE -

EFBE

AEENRBEREEER] B
XERHFERE > AEHRE
TKBBEFRSY - FEXARGSHE
Hep o

A * W x
=~ A28 ey
Accumulatively Covered A total of 34 housing examinations The overall
served o were conducted in Nanjing and satisfaction rate of
2R Wuxi and involved a total of the service reaches
MR EH W AR EE R A
3 268 H591773413 206 WEEE
Yincheng self-built 1 4 %:J:Ft%% RARTS -
communities households HE#A employees 940
BRI B2 N E F IFAE %o
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In response to the pandemic during the Year, Yincheng
International prepared sufficient disinfectants at the property
acceptance site to ensure that the site was clean and tidy. Our
onsite employees carried valid health certificates to prove that
they had passed the health test.

Satisfaction survey

The satisfaction survey plays a key role in the customer services of
Yincheng International. To reflect our appreciation of satisfaction
surveys, Yincheng International has formulated the Yincheng
International Administrative Measures to Improve Customer
Satisfaction and the Yincheng International Implementation
Measures for the Third-Party Survey on Customer Satisfaction. By
persistently implementing the third-party customer satisfaction
surveys for the purposes of independence and accuracy, we wish
that our satisfaction surveys can help to maintain the customer
relationship, and to continue to understand customer needs. We
take responsibility for the customer relationship, delivery of
services, complaint handling satisfaction, and other indicators. We
hold a debriefing session of the satisfaction surveys and distribute
the Customer Satisfaction Enhancement Plan to subordinate units
to implement the satisfaction. During the Year, the satisfaction
survey result was 88.0%, which remains at the near-industry
benchmark level for 9 years.
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On the other hand, in response to the changing market and S—7HE REMSEERES -
pandemic conditions, we have exercised flexibility in our strategic BN EBETARMIEEREES
business development, and adopted the following channels to RAFEHERBIATHEEHEESE
promote our business operation during the Year to build an online % BEESENEENH T
customer base and undergo digital transformation. Slee s -

Online livestreaming

Cloud publishing @ VR-based house tour
© raE VREE
EEA

L)

A%

Online house selection Onllne\tia_nsactlon

Cloud delivery

Exf
CASE R0l ~
“Cloud” delivery for Honor Mansion (£ & X %) Rl EERBIEIRM

In view of the prevalence of e-wallets across the Mainland & FEBENMETT © MR BEBREZE
China, Yincheng International took the lead in launchinga HIEABGEINEE  XAEEZEEKE
“cloud” delivery for the Honor Mansion Project to resolve ~ HYIBE #H [Z ] K89 - WK LIRS
home owners’ concerns during the pandemic, along with a ¥ {EF5F °

service operation guide.

We use WeChat for the pre-delivery step and the real-name  FFE B MEER NI B S - T+
certification of homes owners, delivery instructions, and RIS ETHNETEZRE - INEH -
related agreement documents will be completed at the  ABEWBESXHEFRIZA o BbHd - FEEA
delivery site. In addition, home owners can also pay property  ABBMIEEEZHMNMES - KR IE
management fees directly through WeChat, significantly ~ BEHJRFRE - @ 7 ABI R EFMELE o
reducing the time wasted, while avoiding crowd gathering

and contact.

. J
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3.3 Incorruptible Enterprise

Yincheng International attaches great attention to the
management of internal control and anti-corruption, which
requires the active cooperation of various departments on
continuous control, optimization, and improvement. Yincheng
International adopts a zero-tolerance approach towards actions
involving corruption, bribery, extortion, fraud and money
laundering. During the Year, we did not identify any litigation
against Yincheng International and its employees regarding
corruption, bribery, extortion, fraud and money laundering. In
addition, we also ensure our compliance with the Anti-Money
Laundering Law of the People’s Republic of China, Anti-Corruption
Law of the People’s Republic of China, Criminal Law of the People’s
Republic of China, and other relevant laws and regulations over
the course of our operations.
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Internal control system optimization project

Yincheng International has comprehensively commenced our
internal control system optimization project. In compliance
with the risk control requirements of Hong Kong listed
companies, we also improve the management efficiency and
effectiveness of internal operations for effective risk prevention
and control. Besides, in the appointment of a professional
consulting company to assist in our work, the senior
management of Yincheng International, the heads of each
center line and the senior executives in other cities are all
involved.

In addition to the internal control system optimization project
at the Group level, Yincheng International focused on the
publicity of anti-corruption and anti-money laundering
information to our employees to strengthen their awareness

-

AEBEFIB R E({IER

R 45 B B 2 T RN ED N SR I B8 KB L 1B
B EReatLEmArREERERZ
O BRENIKEENETEREMUR -
BERAMERGE - JPINEBEFME
AARHBBFAEMARETE - BRERNS
MEEE  SHOEREEAREMRT
WEEAESHELHEES -

BB Em MBEPE S R ELIRA I
SEERBBEETEHRESENTIE
J: RMETEHREFERERENE

PSR PR B o B THAE (R

during the Year. Our employees are required to read the I ,T\Ea,a" ) wAEEABRETHEE
Yincheng International Sunshine Declaration, pursuant to BEEHAE BRI 2 @ UER &R
which, they shall uphold the ethical integrity under any T,iéﬂf?i °

circumstances, and refuse to receive and provide benefits by

abusing their office.

J

For continuous control, optimization, and improvement, Yincheng
International continues to consolidate and strengthen the design
and implementation of the internal control system by carrying out
regular inspections, annual internal audits and internal control
evaluations for each business center.

EREEERECRATE - R
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Whistleblowing procedures

Yincheng International has formulated the Administrative
Measures for Complaints and Whistleblowing to address
complaints and whistleblowing cases related to integrity and
corruption. Our complaint and whistleblowing channels include
face-to-face whistleblowing, telephone calls, letters, e-mail
messages, investigation requests by the management, etc,, all of
which are protected by confidentiality measures. Each functional
center is required to cooperate with the whistleblowing
investigations to ensure a comprehensive collection of
information. The relevant officer is required to compile an
investigation report, the investigation results of which will be
submitted to the leaders in charge before final review and
approval by the management.

Complaint and whistleblowing channels
RIFBEHRE

o g

face-to-face
whistleblowing

EmER

telephone calls letters
B fEER

3.4 Supplier Management

Our suitable suppliers are strictly selected under the principles of
fairness, justice and openness, and we also ensure that we are in
compliance with the laws and regulations governing the
procurement activities, including the Bidding Law of the People’s
Republic of China, Government Procurement Law of the People’s
Republic of China, and Anti-Unfair Competition Law of the
People’s Republic of China, so as to achieve a win-win situation
with suppliers. In addition, we pay closer attention to taking into
consideration environmental and social factors at different
procurement stages and green procurement by subsequently
incorporating related contents to the relevant policies in response.

Yincheng International Holding Co., Ltd.
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In order to regulate procurement activities of various types,
Yincheng International updated the Yincheng International
Supplier Management System and Yincheng International Tender
Management System during the Reporting Period, whereby
imposing more stringent requirements on suppliers to maintain
its competitive “Quality Leadership” as its core strength. The
procurement management office will take the lead in establishing
an inspection taskforce, which will inspect and verify the
documents of registered suppliers before grading them. The
inspection covers the product quality, brand reputation,
cooperation cases, recommendations, and takes into account how
the supplier considers the environmental and social aspects when
providing products and services. Under the strict requirements of
green building, we are required to ensure that our suppliers can
provide materials that are in compliance with the environmental
requirements and cause minimal environmental impacts. In
managing social risks, we will ensure that our selected suppliers
are in compliance with all laws and regulations regarding health
and safety, employment and ethical conduct. Furthermore,
Yincheng International encourages its partners to comply with the
contents of the Yincheng International Sunshine Declaration.

In terms of monitoring, we always examine the compliance of our
contractors and suppliers, and we cease cooperation with it until
the situation improves, if the behavior of any supplier is found to
be not in compliance with our policies and expectations. In
addition, the procurement management department is
responsible for regular performance evaluations, and provides
targeted feedback to each supplier so that it can make effective
improvement and progress. In addition, we have set up a supplier
rating mechanism to manage suppliers at different performance
levels. Suppliers that have better performances will be awarded
certificates of honor and invited to our group-level supplier
convention, which will directly affect the cooperation potentials in
the coming year.

During the Year, Yincheng International worked with 495 major
suppliers in the Yangtze River Delta megalopolis, which provided
civil and installation works, landscaping, windows, doors and
curtain wall, materials and equipment, consulting services and
other professional subcontracting.

—=-F
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3.5 Information Security

For the information management, we comply with laws and
regulations, such as the Regulations for the Implementation of the
Law of the People’s Republic of China on the Protection of
Consumers’ Rights and Interests, and the Law of the People’s
Republic of China on Confidentiality. The core data of Yincheng
International are the information of employees and customers,
and are managed in the information system. Each employee has
an account, which is automatically de-registered after leaving. The
information data center will control the system and keep regular
records of checking and reporting. In addition, the information
data center will grant the access right to our employees based on
their duties as instructed by the human resources management
center to prevent unnecessary access to information. If any
employee is required to extend their access right, the information
data center is required to process the review and approval on the
system. Under the policies of the Administrative Measures for
Information Security and Administrative Measures for Security
Operation and Maintenance, the availability and stability of the
system can be improved. The information data center will also
update the system regularly according to the market
development, and the business needs.

Different flow charts have been set out in the policy to deal with
the system failures in different scenarios in an orderly and prompt
manner. Yet, we focus on the preventive measures, including
regular drills to restore the backup data, the establishment of a
backup system, and standardizing the server room management.

To protect the customers’ information, we collect and use
customer information through legal channels, and our employees
will inform customers in detail of related matters. Our employees
may only access customer information if approval is granted and
there are sufficient reasons.

Yincheng International Holding Co., Ltd.
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4 ESTABLISHING PLATFORMSTO CULTIVATE 4 AV A
TALENTS

Yincheng International is supported by a professional, stable and
experienced management team as well as loyal and hardworking
employees, who share the successes and responsibilities alongside our
business growth. As regards employment, we comply with the Labour
Law of the People’s Republic of China, the Labour Contract Law of the
People’s Republic of China, the Regulations for the Prohibition of Child
Labour, and the Law of the People’s Republic of China on the Protection
of Minors, and other relevant laws and regulations.

REBEREAEER  BEMMEREE
EEERRANSHBENREE - BB
AEFHEERCEARE - HPIERES
EET(REARKMELEE) (P E
ARKMBEHARZE) (RILERE
THRED) "R EARKXMBRKE AR
HXR)FHMAERER

RUBIRAFENEERRLT

Set forth below is the employee breakdown of Yincheng International
for the Year:

Number of employees

Number of employees

by employee category Number of employees by gender by age group
RERERE SN BUBIE S HEE AR REREAR 2D
EBEAH NEEAH
748 Total workforce 294
107 568
25 18

Junior employees Male Female Below 30
® VM/ET ® employees ® employees 30BRA TR
@ Intermediate management FILES HILES ® 30-50

hARERE 30-505%

Senior management Above 50
O nenE ® ot

Number of employees by geographical region

semx 380

Rt EE D HEEAH
Note: During the Year, we did not employ any short-term contract/part-time T AFEE - RAWEERBERAY,GRE
employees. 8T

RABBERERAT 9
SE-FERE  HEREAES
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4.1 Building a Great Team

Yincheng International’s Employee Handbook and the “About
Yincheng International” presentation have covered employee
notice and rights. The employees of Yincheng International are
welcomed to comment on the policy documents for constant
improvement in our system.

Recruitment

Yincheng International recruits talents by means of campus and
social recruitment channels, the process of which will be in
compliance with the Yincheng International Recruitment
Management System. The human resources management center
reviews the annual recruitment plan and hiring requirements to
rationalize the allocation of resources. Suitable talents will be
selected under the hiring criteria that are based on fairness,
openness and equity with reference to factors, including interview
performance, academic requirements, industry and position
experience.

New employees are given a probationary period and then
evaluated based on their performance, work attitude, teamwork,
etc. to determine their suitability for employment at Yincheng
International.

Labour standards

We did not identify any case of the employment of child labour or
forced labour during the Reporting Period.

Child labour

To avoid the employment of child labour, Yincheng International
has been in compliance with the laws and regulations, including
the Regulations for the Prohibition of Child Labour and the Law of
the People’s Republic of China on the Protection of Minors. Our
employees are required to submit accurate documents to the
human resources management center at the time of entry, as
required by the employment confirmation letter. We reserve the
rights to review employees’ personal information and will
immediately terminate their probationary employment or
terminate their labour contracts if they are found to have provided
false information.

Forced Labour

We sign employment contracts with our employees in accordance
with the provisions of the Labour Contract Law of the People’s
Republic of China, whereby specifying the working hours, duties
and responsibilities. In addition, we advocate the idea of work-life
balance and wish our employees to complete their work during
normal working days. We will approve necessary overtime work
and arrange overtime meals, time off in lieu and overtime pay.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2020
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Equality and inclusion

We promote the concept of respecting others and prohibit any
form of discrimination and harassment in hiring and working,
including but not limited to ethnicity, race, age, gender, marital
status and religious beliefs.

Yincheng International also provides breastfeeding leave to give
female employees time to breastfeed.

Performance management

In accordance with the “Yincheng International Personal
Performance Management System”, Yincheng International
regularly evaluates the performance level of our employees in an
objective and fair manner, while providing timely and effective
performance feedback to motivate and recognize high-
performance talents. The employees will initially formulate their
own personal development plan and annual objectives, which will
be carried out in each job. The performance results serve as a
reference for salary adjustments, performance bonuses, and job
assignments and promotion opportunity. Supervisors can take this
opportunity to have in-depth discussions with their subordinates
and arrange work assignments based on the needs of the
employees.
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We have a structure for the promotion of management teams, BPREEEMREANEE @
and give priority to the promotion of internal employees. BEEREHRNILEL -

Succession Plan (Management Promotion)
BRUEAGTE(EEBEREEF)

Management Ladder Successor
EIR N BEEA
Professional leadership
Senior &7

Management A

= 4
SEEE PPR %};eck/veljflcation
Middle PRI

Management
hEEE

Frontline
Management
—ARARIE

==

PPR check/verification A
General Staff :

—RET

Benefits LERIEES ]
Yincheng International pays for employees’ insurance and housing BB KERBETIHM AR —2
fund and holidays in accordance with the law, and also provides &ERER - MR HEEZEINARRT - 0

additional benefits, such as:

There is a canteen, Provide team Provision of Parking registration Soccer, basketball,
providing meal building fund to transportation EXhEtn) table tennis,
subsidies to strengthen the allowances badminton, fitness
employees cohesion of $2 4 A B clubs, and others
mEAE . jRH employees are set up by the
FEIREMM PR 4L R R trade union
e Lnss T EER
STHREN R IR
PIERAMEH A

\ N\ N\ N\ S\ EEE
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Termination of employment

If an employee violates work discipline, Yincheng International
seriously reviews the situation, and will only consider terminating
the employee if there are reasonable reasons. At the same time,
our employees may voluntarily terminate their labour contracts. In
case of voluntary termination of employment, the employee is
required to complete the transition and resignation procedures.
On the other hand, the human resources management center will
conduct resignation interviews with the relevant employees to
collect their opinions.

The turnover rate of Yincheng International is as follows:

Turnover indicators

RARER
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Wéliﬁlﬁﬁﬁ R EERE
wiﬁﬁl C ABEAERA/N
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12 - MERR - 8 TJ5A] B ERR
BENaRE - B TEREHERETRE
FTIERERTERBETFE - S—
FHE ANERIBFIEBEAEZH
BIT#THBEA BENEIE
ﬁ °
RN R AR AL RIEROT ¢
Year of 2020*
2020 FE *

Employee turnover rate by gender
EHRE S NESRALE

Female employees

RS

Male employees

FMHEE

Employee turnover rate by age group
RERERESNEERKLLE

Below 30

30BRATR

30-50

30-50 3%

Over 50

507 A £

Employee turnover rate by geographical region
RitEEDNEERAL R

East China

ERERE

* Turnover rate calculation method: Number of employees lost +(number
of employees lost + number of employees at the end of the year)
x100%

7

30.0%

29.0%

39.0%
25.0%

5.0%

30.0%

* MAREAETE  MKEEAE +
(RMEEEAB+FREEB AR
X 100%
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4.2 Training System

Yincheng International targets at cultivating interdisciplinary,
specialized and functional professionals. Yincheng International
formulates the Training Management Measures to build a learning
entity that continues to improve its talent development system.
We formulate the annual training program after taking into
account our business operation, questionnaires, key interviews,
and other factors, while the human resources management center
is responsible for the organization and implementation of training
sessions and evaluating training effectiveness to ensure that our
employees can effectively improve their skills through training.

Fresh graduates have the opportunity to try out different positions
after joining Yincheng International. In the first year of
employment, we may provide rotation opportunities by
considering the employee’s own characteristics and the
requirements of different positions. After the rotation, the
employee’s position will be confirmed based on his or her
characteristics, performance and corporate requirements.
Furthermore, new employees are required to receive induction
training, and an induction mentor is identified jointly by the
human resources management center and the business
department. The induction mentor will provide business
counseling to probationary employees according to the
counseling plan to facilitate their integration and growth.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2020
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The key training programs for this Year include: AREEHEEEINEE B :

2020 Management Trainee Induction Training

20202 2 F ABEF

The Management Trainee Camp was mainly for the 2020
management trainees of Yincheng International, which was
divided into three stages: closed military training, intensive
training and Yincheng's Expectations. The management
trainees deepened their understanding of each other and
accelerated their integration into Yincheng International
through various activities, such as ice-breaking session,
opening ceremony, military training, and quality
development (Cultivate Entrepreneurs and Build Yincheng
International).

22 FilRe X EFHRMEER 2020 ENERE - KIS R=ERER - DRIRHAREI - £H15
AR BRI, o NEPIRBAZRK - FEEN i%%ﬂl,@ﬁ FENR(RECER  HERBE)E
TRENNAR T BR 1R L B pn 2R B A SR B o

Nanjing University Mini-EMBA Training Program

7 K Mini-EMBA 35 3|18 B

This training program is mainly tailor-made for middle and
senior management, who are responsible for the key
positions of the department and business line management.

The Nanjing University Mini-EMBA Training Program was
launched again this Year, which aimed to improve the middle
and senior leadership, constituted an important training
program of the “Middle Management Development Plan”.
The training content includes:

Non-HR'" Management
Corporate Strategy and Management Innovation
Organizational Behavior

IR R T EHEPREERE - MMIRARENPFIRERRREENER ML -

MAMN-EMBAEHIRE RS FEBERM - EERAPREREN - BIEMAHE I EEMIFRER -
FHINARLE

JEHR' AN B RE TR
1 2 BB H1 B 38 AT
MAERTT R ER

HR refers to human resources ! HRIEATER
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Second-phase Project Manager Echelon Development Program

IR E ABE

The project manager echelon training program aims to
develop participants’ various capabilities, including
management and coordination, full-cycle business
management and operation, in order to meet the strategic
goal of "Prioritizing Talent Development for Strategic
Implementation” through various training models, including
exercises, sandbox simulations and analytical practices of
sales force.

TR B AR KB DB BIRAR - DR EE N R 8 ) BIRARAT
RN BRSEEEEGE  DAMEBEERES
BEE ] - DARCE [HRERS - AT EITI BmER -

Project Manager Echelon Program
15 B &3 B X

This program aims to develop project managers that are
skilled at project control, internal coordination, team
management and external coordination. Over the course of
training, our employees are required to formulate their
personal development plan and practice their key positions
of concern.

The training program contains a challenge session to review
the project, summarize the experience and lessons learned,
and propose strategies to resolve the important and difficult
issues. We have arranged the “Artisan Project” to share the
results.

AIRE FEEE-HAGBERBIEE  AEHE  BEEEMINHBREEINABLE - BTHEES
BHEGEEAZRTENEREHBIEUETE-

BERIARRENBEEIRE - BAMEIAR BEER - AAKRHE - W HT 55 2B BRI D AR R -
BAZHT [EOE] BRRDZ -
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Key Marketing Talent AEE Performance Improvement Program

S EHEASE A 7 AEE JAEIR 5 E

The “Yincheng International 2020 Marketing Talent
Development Program” aims to develop and explore talents
based on our strategic objectives and resources of marketing
manpower. The program will meet the demand for high-
caliber marketing management personnel at different stages
of the Company’s development, while enhancing the
business awareness, management capabilities and
professional skills of the marketing management team and
employees.

MRMBIFR 20202 AT BB IR EE T R EES
BEREHANNER  EEHEBEREREAT -AHEERMEARETRERERYEHSRETEA
ABKORE  TREEHEEEFRETINEEEHE  BEENNEERE -

Artisan Project
EOETE

This program designed for the engineering department that
combines the following courses to enhance the professional
skills and problem solving abilities of the engineering
professionals.

“Artisan’s Words” — engineering line courses, and
cross-lines courses

“Artisan’s Thinking” — project review and summary,
and project problem solving

“Artisan’s Journey” — internal benchmarking study,
and external benchmarking study

HEEIRTREMME  BRATRENEES A TREABBERGERFIREERET -

[[F2 78] — TIZIRRRIZ - R XIGARARIZ
[FzR ] —BBEREHE  BEHEHER
[E217] —ARREER  IMEREER

I BRI B R A 29
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of our
A tOEaJ of special training (reerzsil\?gges
programmes trainings
HIE |

BT EZE|

Percentage of employees Percentage of employees

trained by gender trained by employee category
BB NZIEER DL RERENESNZIEET S

® 0 0

72.9% 78.0% 71.9% 100% 96.0%

Female employees Male employees Junior employees  Intermediate Senior
&S SMES HET management management
RREEE =R ERE
Average training hours completed Average training hours completed
per employee by gender per employee by employee category
BEEETAZIN TR — ZMHRIE D BEEETAZIN TR — RERENS S

® 0 0

48.0: 51.4:  49.0- 64.0: 20.0%

Female employees Male employees Junior employees  Intermediate Senior
RS BMES FE T management management
RAREEE BRERE
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4.3 Health and Safety

The pandemic has further highlighted our concern over the health
and safety of our employees and the workplace, and therefore we
ensure that our operations comply with the Occupational Disease
Prevention and Control Law of the People’s Republic of China.
During the Reporting Period, there were no work-related fatalities,
and this is the first year that we recorded zero working days lost
due to work-related injuries, which is an encouraging result and
reflects the effectiveness of our response measures for work
injuries in previous years.

Construction safety

Yincheng International’s business operations involve property
development, and our construction work is in compliance with
various laws and regulations, including the Construction Safety
Production Management Regulations, the Occupational Disease
Prevention and Control Law of the People’s Republic of China, the
Production Safety Law of the People’s Republic of China, the
Environmental Protection Management Regulations for
Construction Projects, the Construction Safety Production
Management Regulations, the Technical Operation Safety
Procedures for Construction Workers, and the Regulations for the
Reporting and Investigation of Production Safety Accidents. In
accordance with the Construction Law of the People’s Republic of
China, each site project is required to receive a construction
permit issued by the government to prove its compliance with
the construction conditions before commencement.

To enhance construction and site safety, each of our projects is
required to be in strict compliance with the Safety and Civilization
Management System, Yincheng International Project Safety and
Civilization Construction Standards, and Emergency Rescue Plan
for Construction Site Safety Accidents, including the standard of
the construction site setup, the protection measures for
employees, and the methods of handling accidents. Our
employees are required to receive and pass training before they
are permitted to work in the construction site. In addition, the
construction site will regularly arrange third-party inspections and
assessments of the implementation of daily safety and civilized
construction at the project site to ensure safety and prevent
serious accidents. A safety committee is set up for each project,
which is responsible for providing training sessions before
construction, monitoring and managing the production process,
and collecting and organizing safety information to achieve safety
control throughout the construction process.

4.3

—=

—=
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Health and safety in the office

During the pandemic, Yincheng International concerned about
the health and safety of its employees and offices, and we
implemented work-from-home arrangements at the beginning of
the Year to minimize social distancing in line with the
government’s pandemic prevention strategy. As the pandemic
gradually eased in the Mainland, we formulated a plan for work
resumption, under which a dedicated team was established to
arrange and manage the work resumption. The plan aims to track
the health condition, which includes sufficient protective materials
for our employees at workplaces, temperature tests before
entering into office premises, less meetings or arrangement of
larger meeting rooms, delivery of packaged food by the cafeteria
and stringent hygienic control of cafeteria food, as well as
cooperation with local governments on regular tests.

MAENRERZSE

R BERERBEREREE T R
ARENREEZE - AFEAEK
R R ERFENETER
WMRETENE  BAEE - BEE A
HRBE &N - HAIR S ECE
TOHERIERR) LRI ERN
MEEETRAOZH - EFREHE
MRERABEHNHENEHRET
B/ - EARDERAR - B E
ARLHEEBRANGRE  RE
RRITERG MEBIEERENR
MEEBRAREA EHBRFRE
EHEITRR - AIR#E S BBARE
RN

—CEEDD

Leader of Gulou District Government visited Yincheng
Group? and Yincheng International, and inspected the
work resumption.

Accompanied by our Chairman, CEO, Senior General Manager
of the Customer Relations Center and Vice President, the Party
Secretary of Gulou District Committee visited Yincheng Group,
a key enterprise of the district, during the work resumption
arrangement.

The leader completed the temperature check at the entrance
of Yincheng Plaza, and arrived at our office. He understood
current reserves of pandemic prevention materials, production
and operation preparations, and security of employees’
livelihood in detail and provided recognition.

As commended by the Secretary, Yincheng International’s
outstanding performance in preventing and fighting
pandemic is evidenced by the effective prevention and
control of the occurrence and spread of the pandemic in
various communities. At the same time, the Group should also
ensure smooth work resumption to generate greater value for
the society.

N

SEEZERNASIGRENEE REH
B RERETZH

SEEEEREATHNEPEREND
2 —MRNEE BAENEFE - W7
8% - BRREHLERBEEREIBH
INCE

BREERUBESHAQLBEBRAE
RIS BRI AE - AT B ATH
IRMERE TEELEH BITLR
REZTENBER - LTFASFE °

ERRR  BRWERELRH RS THE
RRARDL - BRBADMES T SN R
RRIGHEMEIE - SR - S ETR
HEEMTIE  AHEaIEERWERE -

J

In addition, union of Yincheng International arranged health
check-ups during the Year. At the same time, the following
corporate culture development programs were held to focus on
the physical and mental health of the employees.

32

Yincheng Group mentioned is the entity related to Yincheng International
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“Team Work” Bicycle Race and “Aggressive” Team
Drum Performance

The annual corporate culture development event of Yincheng
International was held in Tianmu Lake, Liyang. Led by the
Chairman and President of Yincheng Group, the senior
management team, together with middle and senior
management and employees of subsidiaries across various
cities, participated in the event. The corporate culture
development event was comprised of two parts, namely,
“Team Work” bicycle race and “Aggressive” team drum
performance. The successful event further strengthened the
team spirit and boosted our morale. We will continue to give
full play to the cohesion of Yincheng culture, and persist in our
core value ecosystem to share and build Yincheng
International.

~

[BOHh | BMEETELENSBEE
9 X 4T B

R BIFR R XL RIB RS
REHEN BRPEEEETRRETES
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TEZMERE - BB EMEM - TR —
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HEEOBERR - AZHE—ERM |
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S wiE

In the wake of the COVID-19 pandemic, Yincheng Group spared no effort
in donating and taking actions to protect the community, including a
total donation of RMB3 million to hospitals in Jiangsu Province and
Nanjing to protect healthcare workers against the COVID-19 pandemic.

In addition, Yincheng International partnered with JIC Trust Co,, Ltd. to
launch the “Anti-pandemic Charitable Trust No. 1”. We donated
RMB100,000 to subsidize and support the hospitals and the healthcare
workers fighting the pandemic in Yichang, Hubei Province.

e |
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Yincheng International organized or actively participated in donations RN EIRR BT BB 2 RN S E
and charity activities organized by Yincheng Group. During the HBNBEEE AR EE  RIREHRIR
Reporting Period, the donations and charity interactions organized by I, £ [ % SR 3 B PR AR 4 0 18 B K N aR
Yincheng Group and Yincheng International were as follows: BREB RO

Number of participants
(employees, public and customers)
ZEAY (BT AREEF)

Donations from corporates,
employees and customers
Hit¥ - BEIREFNRE

**%2 9,000,000 - <~

s 1,000,000 -

Public charity is always part of Yincheng International. In pursuit of child NERE—RERMVEHE - RPIFE
wellbeing as part of our initial aspiration, we organized the following BEIRENYL  ERIGHERESRE
public charity activities during the pandemic, after taking account into EMRELZD BN TUATAREE -

the health and safety of the participants.

Yincheng Cloud Cherry Charity Run

R ERBEE N DEE

Cherry blossom-themed events are the signature of Yincheng International. During
the Year, the participants of Yincheng Cloud Cherry Charity Run donated their daily
offline running steps to complete the online running game. Yincheng Group and the
participants who reached the finish line first commensurately donated a total of
RMB200,000 to Aiyou Foundation’s “Cheer for Angels” program, which supports the
frontline medical and logistics staff in Wuhan to fight against the COVID-19 pandemic.

MEBIERETRESERUBERAERE - MoFERREMETHENDEE
BREERTEDN T BBR KR LEERE - REEEE /A LLEE
RENSZEERBRG 08T ARIBER [REMRUE] 518 REE
ENEHFEMHAR BN —REHEMEBREAB RIS -

Yincheng’s RMB1 Project Charity Day

Ry EEARKA

During the Year, we continued to hold the RMB1 Project for the Child Protection
program, and internally raised up to RMB310,000 at that day. The proceeds will
help underprivileged children to receive their education and improve their lives.
The proceeds raised from the RMB1 Project during 2018-2019 will continue to
cover Li Kou Town Central Primary School in Siyang and No. 4 Daozhen Primary
School in Guizhou, where 124 children were successfully sponsored to complete
their studies.

SEEBERR I TS — EHRLETER  EANTNEELENELER - EXSHERERE

BIREE  RWELE -

720182019 F E5£ K —JoatEI0E - SEERNNEZEOEF L NEMEMNEEFL/NE - B
\U]ﬁﬁj}ﬁﬂ?ﬁ??slﬁ%% o
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Yincheng Firefly Charity Theatre

RINER DR EIS

Despite the temporary closure of the theatre due to the pandemic,
our care was not diminished. During the Year, Yincheng Firefly
Charity Theatre offered an online version, urging everyone to “Speak
up for Love”. The event is a showcase of talent, including singing and
dancing for showing love and care to Aiyou Foundation. Yincheng
Group commensurately donated RMB200,000 to the Aiyou
Foundation for this event, and all charity funds will be applied to
children with the congenital heart disease.

In addition, the home owners of Yincheng International from the
Yincheng Firefly Charity Theatre went to the “Aiyou-Yincheng
Children’s Home" with small gifts and voluntary palliative care
services, so as to spend the Mid-Autumn Festival with the children in advance.

HARBECESFRHE  BETREL - AFEENRKBAGBBISARELRER  FEARA/E
BB RPBEARTAE  EBRAEAEHAEESERM LACHED - RUKE SR EEA
BREZESERBR0ET MASTHARKBERELERAE -

AN - SRIKBASBBISRBETMER T BHEBRM EBDNE | KT/ MEY MR E R
MEREARTS - B PIRRTRE RN o

. 4

Targeted Poverty Alleviation by Yincheng

International Huaihai

R BEE A RBERE

Yincheng International assisted the economically challenged
youths under the targeted poverty alleviation guide to fulfill their
dreams of becoming college students, which was in complete
response to the policies of the 19th National Congress. By
mobilizing our employees extensively, we raised funds from
various parties and donated RMB100,000. Further, we held the
"Project Hope — Dream Operation” in 2020 to distribute
scholarships.

RPBRBEERERTLF  RERAKEHFLEEZR
B 2HEHEETAANER - RABZHE - {275
EEELED  BRI0BIT  WRT2020F [FETIR-E2TH] EBEMHES -
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99 Charity Day

99 A& H

99 Charity Day is an online donation event for Yincheng International to
facilitate the “Yincheng International Charity Guardian Angel” plan and
“No Fear for Leukemia” plan. Our employees and home owners actively
participated in these projects, and the proceeds were raised to assist
orphans that suffer from anemia.

The campaign successfully promoted the brand of Yincheng International
in buildings across 6 major cities. The advertisement broadcasts for the 99
Charity Day of the Aiyou Foundation were over 270,000 times, reaching
millions of urban residents and users.

9 Re AP N [P ATRTERE ] A [ BB R AR S AR ERRES - &
MBI RETRB2ERS  AENEXSHBAEMBRBRR
WEBRINEBRMMEEE  FoOABTHETETEE - EE2RXEREREGAZEESE W
~mB - RFHEREB27BR  EBEABABTERRARE

2020 Amity Volunteer Carnival

2020 ZREMERFEEH

The homeowners of Yincheng International from different communities brought
their family members or friends to sell their idle or DIY items at the carnival bazaar.
All proceeds from the charity sale were donated to the charity project “For the
Dignity of the Disabled Elderly”.

KETANRBOBRBETBERASIAR  BSRPEEXEDYV YR ERFFER
EMEETEE HMABLERTEIMENERR2MBRETEREZA
MER| W AR °

~
Nanjing Children’s Hospital Community Charity Walk
TREBREEDRT
Experts from Nanjing Children’s Hospital joined with our employees of
o/ Yincheng Group to hold a community charity walk “Doctors with Initial
v ﬁiﬁkﬂ{%@ > Aspiration on the Way”. We offered free health consultation,
Bn%8 B pRESEE hEll ey nearsightedness screening and health talks for home owners at Yincheng
= East Court.
ERAMAEEBRERMEFREERNTEAS  BRTIAROOBRATINEEARITIAS
BAERBREA/EFTMREETRRSA  ORGEARFARBERBLE
J
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In addition, set out below are our charity events taking place on a
regular basis during the current year:

Aiyou Foundation Children’s Medical Care

Since 2006, we have been supporting several children’s medical
care projects through our donations, including the “Care for
Children” surgical treatment project for children with congenital
heart diseases in orphan and poor family, the “Care for Angel”
medical assistance project for children with blood diseases and
tumour in orphan and poor family and the “Care for Morningstar”
medical assistance project for children with multiple diseases in
orphan and poor family under the Aiyou Foundation. During the
Year, a total of 1,184 children with congenital heart disease in
orphan and poor family, 84 children with blood diseases in orphan
and poor family and 71 children with birth defects and premature
babies have been given assistance, which are benefited from
corporate’s donation of RMB4 million.

Aiyou-Yincheng Children’s Home

During the Year, Yincheng Group donated RMB500,000 to support
Nanjing Children’s Hospital and Suzhou University Affiliated
Children’s Hospital under the Aiyou-Yincheng Children’s Home,
which is aimed to provide psychological palliative services for
hospitalized children. Yincheng Group also launched the “Aiyou-
Yincheng Children’s Home" activities at Nanjing Children’s Hospital
and Suzhou University Affiliated Children’s Hospital, respectively.

Service Overview of Suzhou
University Affiliated Children’s Hospital
BN K2 R E 8B R BIR

AN RARAFEEFEEATHOR
@R

EhAEBR

IEB) R 2006 IR B BB - XFEH
mEESSRENBHELMELXE
DERBRFIAEEE  [BHKE]
MEMBFE M EEEREENIER &
[BEHRE|NEREZREERENEE
B o REE > DEEZBNT40087T Mk
e 2B 1,184 B MEB L LRER
BAZMEBMRG 714 E £ ERR
BRAKEER -

BHRRERE

REE - RPEBBBS0B T - XI5E
RMREBREMHEMNAEHBERES
b MREEBREHBRELNDE
RIER B SRR OIRET E R - SR E
B 750 Bl T 52 R R B K B M K B2
MEREERRAREABRNERNER
) o

Service Overview of

Nanjing Children’s Hospital
PR RE R RBEER

The program is designed for the children, which is aimed to
provide them with a comfortable experience in warmth. We
arranged visits, games, performance and small crafts, in which
many children were actively involved. We also provided
rehabilitation training sessions to children who require assistance
in recovering from their treatment.

HEBNHRERE  FEBEMMAKRR
FNREE - MAILBE TR - B - K
EMEBIENFTHES - REFMEIRA
WweEES HMESHREF Lk
TTRIEFSR - RaBRER) N o
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Sino-European Education Donation

Yincheng Group continues with donations to support the China Europe
International Business School for the integration of research with
teaching, which will help to promote the management education and
expand the talent pool of senior management. During the Year, the
Group donated RMB1 million (accumulating to RMB9 million) to the Wu
Jinglian Academic Fund and the Dishuiquan Student Aid Public-benefit
Program under the China-Europe Education Development Foundation.

ENVIRONMENTAL OPTIMIZATION

The office and site operations of Yincheng International are in
compliance with environment-related laws and regulations, including
but not limited to the Environmental Protection Law of the People’s
Republic of China, the Environmental Impact Assessment Law of the
People's Republic of China, the Construction Law of the People’s
Republic of China, the Air Pollution Prevention and Control Law of the
People’s Republic of China, the Water Pollution Prevention and Control
Law of the People’s Republic of China, the Environmental Noise Pollution
Prevention and Control Law of the People’s Republic of China, the Law
of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste, and the Regulations for
Environmental Protection Management of Construction Projects. There
were no non-compliant or major incidents in respect of the environment
during the Year.

6.1 Green Buildings

Yincheng International pioneers in the development green
buildings, with a number of residential projects receiving
the Green Building Award. Two projects are discussed in
the ESG Report: Jin Ling Jiu Yuan (% & 2A &) (3-star green) and
Huilingweilai (B8 2K) (2-star green).

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2020
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CASE STUDY 4|9 =

\

S ES

Use of the renewable
energy - solar water
heating system

A AAERERTIAR —
KI5 HUK R AT

Green stormwater
infrastructure

BRI R

Indoor natural lighting
effect: up to 2.86% or more
ENAREABR ¢
$#2.86% A

Permeable paving

Jin Ling Jiu Yuan (£ H)

The project site complies with the construction control
requirements for local urban and rural planning, various
conservation areas and heritage sites protection, and
has been issued the highest certificate, the Three-star
Certificate of Green Building Label.

ERUE
I8 B MBS & PR AR AR B - R ERER -
X E MR ENEREFER YRR THRER

ERBERF=ER(ZIR)NRE -

Technical Guide and Design for
Building Information Modeling (BIM)

R SRR BIM) BT HEERE

Energy efficient lighting
= R RE R EA

The ratio of
ventilation opening
area over room
floor area is 8%
AR O R
P AR EAE A
LEBIZERI8%

ERGRERFIBHRMES

‘GERTIFICATE OF GREEN BULDING LABEL

saas No. ros1oz02s

PrrTe——

Use of industrial
prefabricated
components
RAIEE
EER TR

High performance air
conditioning system
BIEREETES

Building energy efficiency reaches an average of 72.2%,
with the required external sunshade roller blinds installed
for east-facing and west-facing exterior windows and
south-facing non-balcony exterior windows
JESEERRE TH3ERI72.2% - EKR - FaM
SNE RS AINERBINE RS S5
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CASE STUDY £#|9 = W

~

Huilingweilai (& %8k 3k)
This project has received the 2-star Certificate of
Green Building Label.

BERR
HRBCESTHERERAERE_2

Use of recyclable materials

Greening space AR B AR #

Solar water heating
AR5EERUK

Bz

Accessibility design to
meet the needs of
different residents

Natural ventilation
and lighting to
reduce heat island

intensity = EEERE
EESEEYSES A PATFREE
FRES 588 meen P — e

WELE, AREMBEARR 2098

Use of underground
space
FAH T~ Z=fE

Water-saving
sprinkler irrigation

7K

Energy-saving elevators,
energy-saving lighting
fixtures and
water-saving appliances

Rainwater reuse system,
greening irrigation, road
watering and car washing
FKEAZRS - #1E IRAAEELEVE RS - HiRE
B ERERRSEE FRAAE A K Hi7k R A

NS J

Green Construction FERT

Before commencement of each site project, an environmental EIMIEBERAEAMFRRBCREA
impact assessment is required to be conducted in accordance RHMBIREZETBEINEK
with the requirements of the Environmental Impact Assessment EITIREETE - BN HE L3
Law of the People’s Republic of China. We published an online AR EERELARER  £18
public notice to collect public opinions. During the project B R EE AR EHET

commencement period, we actively pursued green construction W EMEDRA B REIE RN - LUREE
practices and continuously monitored the implementation to IERHRENTE  BFEETRY
reduce the environmental impact of the project, including but not AT R4

limited to the following measures.
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Air pollution control

2 KSRITHR

BRuE e RO

Water pollution control

® Domestic sewage is

BHIKE R

Material saving measures
Bt i

discharged from the

® Reasonable material

municipal sewage network

procurement is based on

BT BUGKE :
e Burning items that produce HHEH construction progress and
toxic gases is prohibited e No mud, wastewater and Inventory situation

TREELESREN
Y

® Dust-prone equipment is

discharged

sewage may be directly

RS KK IFKNTEF

BB TEE EFER
SR RN
* Materials that are durable,
repairable, reusable, and

covered with tarpaulins or HNSFR
protective shed nets easy for detaching shall be
RESHENREMNE prioritized
Zn b E B BEERMMA 4 AE
1 F R AR E T (R A1
——1]
=EE
| A oo 15 [
— — === S o
— — =1=|||| L= =SISIS|Y 0
- ofC—
7 — o|c— OO n )
— O|— OO O —
B _ o= OO O | |
- — OooO \
M0 | = e Lo | I ey e [Em—y———\

6.2 Environmental Philosophy

We believe that environmental protection can improve the
environment and control cost. Not only have we implemented the
Corporate Environmental Policy and the Work on Cost Control and
Efficiency Improvement , but also collected annual data from our
main offices in Nanjing and Wuxi for calculation and disclosure in
the ESG Report, which will help us to understand the emissions
and consumption conditions. Besides promoting emission
reduction measures to our employees with related guidelines
through emails, posters, intranet and other methods, we
encourage them to participate in environmental activities
organized by environmental groups to enhance their sense of
environmental responsibility.

In addition, the Nanjing and Wuxi offices have resumed normal
work during most of the time this year, so the consumption of
each indicator this year will not be much different from the
previous year.

6.2 BRER
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Energy

As energy is the main consumption source in office, the following
series of energy saving measures are implemented in the office.
The Nanjing and Wuxi offices consume a total of 680,000.0 kWh
with an intensity of 232.9 kWh per square meter, representing an
increase of 6.3% compared to that for the last year. The increase of
intensity is due to the increase in the number of office hours of
Yincheng International employees as a result of business growth.

To implement energy saving measures for air conditioning, the
practice of turning off the air conditioning system 20 minutes
before the end of the workday is adopted in our offices, which
takes into account maintaining proper temperature after air
conditioning is turned off, and therefore saves substantial
electricity. In addition, the temperature of the air-conditioning
system is seasonally set, and the quantifiable results of adopting
the above measures are explained to our employees for
encouraging their involvement.

For the lighting system, we focus on cultivating good habits
among our employees, including: turning off lights when they are
not in use, dividing lighting zones for flexible lighting, and
replacing energy-efficient lighting fixtures when needed.

Computers or other electronic devices are set to automatically
turn off their displays during short breaks in the offices, while the
“standby” mode is enabled when they are not in use for longer
periods of time. Furthermore, the “sleep” mode is enabled with
appropriate brightness when these devices are not required for an
extensive period. Furthermore, computers are unplugged after
shutdown. Printers in the offices are shared through the network,
reducing the number of unnecessary printers and improving the
energy efficiency.

Waste management

Our waste disposal, which is in compliance with the Law of the
People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste and meets the standard
norms, aims to reduce solid waste generation and hazardousness.
During the Year, the Nanjing and Wuxi offices generated a total of
15,300.0 kg of non-hazardous waste, with 47.2 kg per employee,
representing a 1.5% reduction in intensity compared to the
previous year. During the Year, we generated 2 pieces hazardous
waste of wasted toner cartridges from printer, both of which were
however recycled.

Yincheng International Holding Co., Ltd.
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Construction waste
BRI

® (Clean up construction waste regularly
and ensure that it is transported to a legal
disposal site
EHRIE B ENIY - WREEAIEN
ZESM

a Paper
_J R

® |Implement our electronic applications for
office administration by using email messages
instead of paper documents
HITEFHG RECASFHBHERER
BRAX

® Try the network sharing for document review
REERBEAE EAZ FEEEHXH

® Use computers to display materials at
meetings to reduce printing
G FUABRETRME R AITH

® Use recycled paper for printing documents,
business cards, and other prints to reduce
environmental pollution
RECHABELITEHAXAE 2H B
W AR IRIR SR

® Use waste paper for drafts or records
AT EEE R E E R s iC 8%

® Place reusable paper in recycling bins by size,
and then place the usable side in the same
direction for easy access by others
LA BNARRREXNTRDERER
RIS - B A —EFR—A M
7712 R ABXAR

® Use recycled paper for printing
non-important documents

FEEEXMHE R BLERITE

BRE - g RE RO

Non-hazardous waste
BmERIZEY)

Cooperate with the government on the plastic
restriction

REBFNRES

Exchange stationery for new ones and recycle all old
stationery

BFRAXAFAER  EXAS—RKERE

Reduce the use of disposable materials (including cups,
cutlery, and plastic bags)

WA ER—REE (BRI B BHERE)
Care for office supplies and facilities to extend their
service life and reduce wear and tear
EENAAANRZG [EBLEREAS® AP ER
Promote the “Light Tray Initiative” to reduce food waste
B8 [RR1T8] - RMIELRER

Choose low-carbon food materials as much as possible
REEREREM

Reduce material expenses

AR S

Use recyclable toner/cartridges
FEANBERBENRNE 28

Cooperate with electronics companies to collect and
recycle disposed computers and other electronic waste
for recycling

EEFRRIAE SWENTE#SEMEFREYO
W LATBERF A

Use rechargeable batteries instead of disposable ones
FRAFREBRE —RILEE)

Place hazardous waste in specific recycling bins

1B EEZRMERFEMN DA

SRAEBERARAT  4q
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6.3

During the Reporting Period, we consumed 332.0 reams of paper
with 1.0 ream per employee, representing an increase of 10.0%
compared to the previous year, and we are still required to present
our information to our customers in printed form. In addition, our
contracts and important documents are required for archiving in
printed form, resulting in an increase in paper consumption.

Water resources

We do not have any problem with accessing water sources. The
water efficiency plan of offices includes: immediate maintenance
is arranged in case of dripping or leaking in pantries and toilets,
using toilet fixtures with water saving labels, and regular
inspections are carried out over plumbing and water tanks. In
addition, repair services are in place even before issues are
detected. Furthermore, toilets in offices reuse water for cleaning
and irrigation.

During the Year, there was a total water consumption of 2,331.0
cubic metres with an intensity of 0.8 cubic metres per square
metre, which remains the same intensity as last year.

Greenhouse Gas Emissions and Emissions
Management

Yincheng International carried out an annual GHG inventory for
Nanjing and Wuxi offices, the summary of which are as follows:

6.3
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FEHER -

A ==
BAERE
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EHFBENT

GHG Emissions Performance® Unit The year of 2020
BERBHMRRR 2020 F
GHG Emissions

BERBHKRE

Direct GHG emissions (Scope 1) Tonnes of CO, equivalent (COse) 29.0
BEEAEREHEN(BE) N TR (g

Indirect GHG emissions (Scope 2) Tonnes COze 4149
MEREREHN($BE2) A _AfbiE 8

Other Indirect GHG emissions (Scope 3) Tonnes CO,e 426
HihEEOR =R EEEm ($E3) yN k= =0

Total GHG emissions (Scope 1,2 & 3) Tonnes COze 486.5
mERBYNESE (BE12%3) NP _AfRE S

GHG Emissions Intensity

BERBEREE

GHG emissions intensity per square meter (Scope 1,2 & 3) Tonnes COze/m2 0.2

FF KRB ERENEE (8E12%3)

44

It is referenced to the “Greenhouse Gas Protocol” developed by the World Resources
Institute and the World Business Council for Sustainable Development and the
1SO14064-1 set by the International Standards Organisation.
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Scope 1: The direct GHG emissions generated from sources owned
and controlled by the Company.

Scope 2: GHG emissions indirectly generated by electricity
generation, heating and cooling or steam purchased by the
Company.

Scope 3: Emissions include GHG emissions indirectly generated by
sources that are not owned or directly controlled by the Company
but are related to the Company’s business activities.

The GHG emissions could be categorised into three scopes: scope
1: fuel use for the vehicles (direct GHG emissions) at the Nanjing
and Wuxi offices; scope 2: the consumption of electricity during
the operations (indirect GHG emissions) at the Nanjing and Wuxi
offices; and scope 3: flight emissions during business trips of our
employees working at the Nanjing and Wuxi offices, water usage,
waste disposal and paper consumption (other indirect GHG
emissions).

Flight emissions

During the Year, the Nanjing and Wuxi offices of Yincheng
International reduced overseas business trips, significantly
reducing flight emissions. Our adoption of video conferences
helped minimize the impacts on operations. We also encourage
employees to choose alternative transportation.
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Vehicle emissions

During the pandemic, Yincheng International concerned about
the health and safety of its employees when they worked outside
the offices, and therefore did not encourage them to use public
transport. Our management and employees used the company
shuttle services for the majority of their trips. The following
measures were taken to manage the fleet during the Year:

Maintaining the Company’s vehicle fleet

Regularly inspecting and inflating tires to maintain proper
tire pressure

Ensuring no idling vehicles run their engines

Providing low-carbon driving training to drivers

Planning routes in advance to avoid detours that increase
fuel consumption

During the Year, our vehicles consumed 6.0 tons of gasoline,
representing an increase of 33.3% in fuel consumption compared
to the previous year. In addition, we newly collected the
kilometers traveled of the vehicles at Wuxi offices throughout the
Year. Set forth below are the types of emissions and data
generated by our vehicles:

BEEBER

RIEHIE - REMBEREEE TSN
TR MEFERZ 2 - WA
PIRARNHIE - REME THIT
BZEEMRRAHER - AFE
FEEHE R RIUA THERG |

REGETRE
ERmELRRWIKRAR R
FrILFER AR
ERETEERMETSIE
A B ER AR BLE
BRERITERER  #2H
AR T8 M %

REE - REFER T 6.0 M SH -

5&%%&1L$ftt$‘*iﬁbﬂ333%

SN BISFEFWEESHA

FEHHNTEREY W NAEER
EERPEREE R EE

Emission types Unit The year of 2020
PRER B 2020 F
Nitrogen oxides(NOy) kg
RELH) (NOY) T 1923
Sulfur oxide (SOy) kg
ALY (SO = 0.1
Particulate matter (PM) kg
FERLY) (PM) T 183

Yincheng International Holding Co., Ltd.
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APPENDIX I: SUSTAINABILITY DATA fitk— : MIEERREBREE
STATEMENTS

Environmental* Unit The year of 2020
RiREERe By 2020 F
Emissions®

BEmms

Nitrogen oxides(NOy) kg 1923
RA L (NOY) Fr

Sulfur oxide (SO,) kg 0.1
A9 (50 F

Particulate matter (PM) kg 18.3
FERIY) (PM) TR

The fuel consumption from mobile sources

HRMARERE

Gasoline tonnes 6.0
i NI

GHG emissions

BERE

Direct GHG emissions (Scope 1) tonnes CO,e 29.0
EEAEREHEN(HBE) PE_f L EE

Indirect GHG emissions (Scope 2) tonnes CO,e 4149
MR EREBEM(FED2) R —E iR EE

Other Indirect GHG emissions (Scope 3) tonnes CO,e 426
Hit MR EREH N ($HE3) AP EE

Total GHG emissions (Scope 1, 2 & 3) tonnes CO,e 486.5
AEREHNES (FE12%3) AR EE

GHG emissions intensity per square meter (Scope 1,2 & 3) tonnes CO,e/m? 0.2
B ARRREREYNEE (8E12%3) AE—RcE S TR

Non hazardous waste

Output of non-hazardous waste kg 15,300.0
BEEZVHNELSE T

Intensity of the non-hazardous waste per employee kg/employee 47.2
BEEIMNEEEENELRE FTRr/BT

Paper

R

Paper consumption reams 3320
R IHFE =2

Intensity of paper consumption per employee reams/employee 1.0
BEREINARERRE </BT

4 The disclosure of the environmental KPls include the Nanjing and Wuxi offices ¢ RIEKPIs BT RGN R REHHAE

5 Emissions from vehicles s B FTEE 4 I BE R

IR BPRIE R AR A
—ETFRE ?iéﬁazuiﬁi 47
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Environmental* Unit The year of 2020
RRER" By 2020 F
Energy Consumption

BERGE A

Total electricity consumption kWh 680,000.0
wEES TR

Electricity consumption intensity per square meter kWh/m? 2329
Y IRNREERE FTREFHK

Water consumption

KIRFERA

Total water consumption m? 2,331.0
BFEKE SR

Water consumption intensity per square meter m3*/m? 0.8
BV RNFKEE SR FFHAK

Social® Unit The year of 2020
HEERe B 2020 F

Total workforce no. of people 880
BB N

Direct workforce by gender

EEEANESEABRERED)

Female employees no. of people 339
ZtEE AR

Male employees no. of people 541
FMHEER N

Direct workforce by employee category

EEEANEEAB (REBERED)

Junior employees no. of people 748
MZRET A#

Intermediate management no. of people 107
hREERE N

Senior management no. of people 25
SRERE AEK

Direct workforce by age group

EEEANEEAR(RFRARNES)

Below 30 no. of people 294
30T AL

30-50 no. of people 568
30-50 5% AEK

Above 50 no. of people 18
50pR A 1 N

‘ The disclosure of the environmental KPls include the Nanjing and Wuxi offices ‘ RFKPs R ERIEE R REHHNE

6 The disclosure of the social KPIs include data of the entire group o & KPIs KK TR B IR R R B EUR

48 Yincheng International Holding Co., Ltd.
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Social® Unit The year of 2020
HEERe B 2020 F B

Direct workforce by geographical region

EEREANEEAB(RHESSD)

East China no. of people 880
ERE N

Employee turnover rate*

BERALL R

Female employees % 300
RS

Male employees % 29.0
BHEE

Employee turnover rate by age group*

BERKLLR (ZRFRARE D) *

Below 30 % 390
305 AN

30-50 % 25.0
30-50 5%

Above 50 % 5.0
S0BRIA L

Employee turnover rate by geographical region*

BERKLR(ZBESR D) *

East China % 30.0
ERE

Occupational health and safety (number of work-related fatalities and injuries)

BEEENZZ(BIETER)

Number of work-related fatalities no. of people 0.0
E T Tl A N

Lost days due to work injury lost days 0.0
BHIBREATIERR RE

Percentage of employees trained by gender

ZIEERDL EMURIE D)

Female employees % 729

ZMES

Male employees % 780

FMHES

6 The disclosure of the social KPIs include data of the entire group o FEEKPIs B FR B IR R R E 2R

* Calculation of turnover rate: number of employees lost +(number of employees lost +  * MARRHAEF A RKEBEAH - (RKEEA
number of employees at the end of the year) x100% B+ FRIEE A X100%

SR B AE BB R A A 49
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Social® Unit The year of 2020
HEERe B 2020 F B

Percentage of employees trained by employee category

ZIEER DL RERENES)

Junior employees % 719
MHET

Intermediate management % 100.0
hAREERE

Senior management % 9.0
=RERE

Average training hours completed per employee by gender

BEEREZAZIWFIGH (RIERE7)

Female employees hours 48.0
Tt REE AN:s
Male employees hours 514
BHREE aNs

Average training hours completed per employee by employee

category

BEEETHEZIN YR (RERERES)

Average training hours completed per junior employee hours 49.0
BRVBE T FHIIER /N

Average training hours completed per intermediate management hours 64.0
BEPRERRE TSR /N

Average training hours completed per senior management hours 200
BEBREBETHEIIRE aNs

6 The disclosure of the social KPIs include data of the entire group o AL KPIs B FR B IR R S E EUR

50 Yincheng International Holding Co., Ltd.
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APPENDIX I1: CONTENT INDEX OF ESG

ek — : AEACRE  HERE

REPORTING GUIDE AR EES)RE RS
Indicator Related Chapter
EBRAR HEEDS
A. Environmental
REHE
A1: Emissions General Information on: (a) the policies; and (b) compliance | 6. Environmental Optimization
2387 Disclosure  |with relevant laws and regulations that have a |6. 81LIRE
—MREE significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.
BRAERSORERBYERN - MK R EHEEES
BENBEBRRZEYNELESTN  @QBE: kb E
YT ABEAZENERER RPN ER -
A1 The types of emissions and respective emissions data. | 6.3 Greenhouse Gas Emissions and
PE Y E S R ARBA PR A K Emissions Management
6.3 ) %= R A HE I S BE ) B IR
A1.2 Greenhouse gas emissions in total and intensity. 6.3 Greenhouse Gas Emissions and
mERBAFNEREE - Emissions Management
APPENDIX I: SUSTAINABILITY DATA
STATEMENTS
6.3/ RS HE R S BE ) B R
Migg— A EEREBREE
A13 Total hazardous waste produced and intensity. 6.2 Environmental Philosophy
MELAERENEERTE 6.2 IRIRIEDR
Al4 Total non-hazardous waste produced and intensity. 6.2 Environmental Philosophy
FELBEERNHEENETE - APPENDIX I: SUSTAINABILITY DATA
STATEMENTS
6.2 IRIRIED
Migk—  ASEEREEBREE
A15 Description of measures to mitigate emissions and | 6.3 Greenhouse Gas Emissions and
results achieved. Emissions Management
OB R BEN E TR b S PSR o 6.3 ) = R A HE I N BE ) B IR
A16 Description of how hazardous and non-hazardous | 6.2 Environmental Philosophy
wastes are handled, reduction initiatives and results | 6.2 BRERIER
achieved.
HiREAENEEEZEYN L  HEELE
BB M R FTISACR ©

BARMBEEERAT 5

“ECRERE  HBREARE
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Indicator Related Chapter
EEAR HEED
A2: Use of General Policies on the efficient use of resources, including | 6.2 Environmental Philosophy
Resources Disclosure energy, water and other raw materials. 62 IRRIER
ERER —MRIKEE ERFERABER(BEER « K REMRERME) AR
% o
A2.1 Direct and/or indirect energy consumption by type | 6.2 Environmental Philosophy
(e.g. electricity, gas or oil) in total and intensity. APPENDIX I: SUSTAINABILITY DATA
REAESNEER S EEER(WE - |3k | STATEMENTS
m)BREERTE - 62 IRIRER
Migr— : A ERREIBERE
A2.2 Water consumption in total and intensity. 6.2 Environmental Philosophy
BRKERTE - APPENDIX I: SUSTAINABILITY DATA
STATEMENTS
6.2 IRIRIER
Mige— - AIHBERRBBERE
A2.3 Description of energy use efficiency initiatives and | 6.2 Environmental Philosophy
results achieved. 62 IRRER
et B IR 8 A A 5t 8 R PTG AR ©
A24 Description of whether there is any issue in sourcing | 6.2 Environmental Philosophy
water that is fit for purpose, water efficiency initiatives | 6.2 BRERIE &
and results achieved.
Tt SR EE A AR AT A IR RE - A RIBFA K
Mannt BIRFIIGKR ©
A25 Total packaging material used for finished products | Not applicable, as the business of
and with reference to per unit produced. Yincheng International does not
FIKmATABEEMENEERGEEEREE © | involve packaging materials
TEMA - RPEREBT S R
B
A3: The General Policies on minimising the issuer’s significant impact | 6.1 Green Buildings
Environment | Disclosure on the environment and natural resources. 6.1 R
and Natural | —#%3%5R BIRBEITAHBRERRAERENERTZENK
Resources Ko
RERRRA A3.1 Description of the significant impacts of activities on | 6.1 Green Buildings
'R the environment and natural resources and the |6.1 &t &5
actions taken to manage them.
R EBEBHHBRERRAERNERTZERD
KREREBTENTE -
52 Yincheng International Holding Co., Ltd.
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Indicator

EERE

B. Social
HEEHE

Employment

(=

General
Disclosure

—fRIEE

B1:

By g B

Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
ERAFMkEE BEREN  TERH R
B FE#He 2ot REGRUREMFER
B @BE: RO BTHETAREATE
EMERDER AR DI E KL -

16 el

Related Chapter
HEED

4. Establishing Platforms to
Cultivate Talents

4 HEAYA

B1.1

Total workforce by gender, employee category, age
group and geographical region.

RIER - RIBEE - SR MR E D
e -

D H)fE B

4. Establishing Platforms to
Cultivate Talents

APPENDIX I: SUSTAINABILITY DATA
STATEMENTS

4. 8B A

Migk— : AISBERBERE

B1.2

Employee turnover rate by gender, age group and
geographical region.

RIER - FRAR M EBIDHNERRKLE -

4.1 Building a Great Team
APPENDIX I: SUSTAINABILITY DATA
STATEMENTS

41 fTEB R B

Mgk — : AISEERREBERE

General
Disclosure

—RIRE

B2: Health and

Safety
REEZZ

Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to providing a
safe working environment and protecting employees
from occupational hazards.
ERRHMZ2TERENREREREREBELSE
W @QBE RO BTFHETABEATED
ﬁ%&é&ﬁﬂméﬂ

4.3 Health and Safety
43BERE

B2.1

Number and rate of work-related fatalities.

B T/EREA T 58 ) A B L -

4.3 Health and Safety

APPENDIX I: SUSTAINABILITY DATA
STATEMENTS

13RERE

Migk—  ASEERIEERHE

B2.2

Lost days due to work injury.

HIEBREATIERE -

4.3 Health and Safety

APPENDIX I: SUSTAINABILITY DATA
STATEMENTS

43BERE

Migk— : A EEREBRHE

B23

Description of occupational health and safety measures
adopted, how they are implemented and monitored.
PR ER AN B R 2R 245 B - DA RAE R
TREERFIE -

4.3 Health and Safety
13RERE

—-_=

ZRERE  HEREARE

SR B AE BB R A A 53



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R~ & RE RS

Indicator Related Chapter
EEAR HEEH
B3: Development |General Policies on improving employees’ knowledge and skills | 4.2 Training System
and Training | Disclosure for discharging duties at work. Description of training | 4.2 3571182 &
BRRIEI —MRHEE activities.
BRARTHEB BT LIERE & A3 R B aE 8 I
R o HEFAE) o
B3.1 The percentage of employees trained by gender and | 4.2 Training System
employee category (e.g. senior management, middle | APPENDIX I: SUSTAINABILITY DATA
management). STATEMENTS
ZURREEEMN(NESRERRE  PREEE 42FI8BK
F)BDNXIEEBNL - Mgk — : AISBERRBERE
B3.2 The average training hours completed per employee | 4.2 Training System
by gender and employee category. APPENDIX I: SUSTAINABILITY DATA
RUERIREERMNE D  BREETKZIET | STATEMENTS
B8 42 1FHIEg 5
Mighk— : AIHBERBBERE
B4: Labour General Information on: (a) the policies; and (b) compliance | 4.1 Building a Great Team
Standards Disclosure with relevant laws and regulations that have a|4.1 $T# {8 R B
]| —AR IR EE significant impact on the issuer relating to preventing
child and forced labour.
B IEETSARHBIBIN : @BX  kb)&ESF
HETABERZENERERNROIHER
B4.1 Description of measures to review employment | 4.1 Building a Great Team
practises to avoid child and forced labour. 41 T8 R BB
g R R E IR AR R ET MoaHIST -
B4.2 Description of steps taken to eliminate such practises|Not applicable, Yincheng
when discovered. International did not identify any
IR E RIS AR ER B BIB AT EREA #F | violation during the Year
B o TER - RPBERRAFEIL
REBEBERBR
B5: SupplyChain |General Policies on managing environmental and social risks of | 3.4 Supplier Management
Management | Disclosure the supply chain. 34HEEER
MERERE | —RIKE EIRMHERNRE R SRERBUR -
B5.1 Number of suppliers by geographical region. 3.4 Supplier Management
mRE S HEREE - 34 HIEREIE
B5.2 Description of practises relating to engaging suppliers, | 3.4 Supplier Management
number of suppliers where the practises are being | 3.4 &5 & I
implemented, how they are implemented and
monitored.
f B REEENED - RERTHERED
B EREEE - AR BRAIEHIRHITRERTTE -
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Indicator Related Chapter

EEAR HEED

B6: Product General Information on: (a) the policies; and (b) compliance | 3. Quality Operations
Responsibility | Disclosure with relevant laws and regulations that have a|3.B& &8
EmEfR —RR I EE significant impact on the issuer relating to health and

safety, advertising, labelling and privacy matters
relating to products and services provided and
methods of redress.
FEMREERMBRBNRERERSE - BE &
BRALBEEARBROTER © (@BX : Rb)E
STHBEITABEATENERERNROINER -
B6.1 Percentage of total products sold or shipped subject to | 3.1 Product Quality
recalls for safety and health reasons. 3EMER
EERDEREmBERTRL > EBRFEEHMA
BB ED L -

B6.2 Number of products and service related complaints | 3.2 Customer First
received and how they are dealt with. EP A%
BN Em MRS IR AR EE X

B6.3 Description of practises relating to observing and | 3.1 Product Quality
protecting intellectual property rights. 3EMER
ot B A I ARPE AN E A R AR 1E I -

B6.4 Description of quality assurance process and recall | 3.1 Product Quality
procedures. BEMEBEE
it E e E AR M EmEBIIRF o

B6.5 Description of consumer data protection and privacy | 3.5 Information Security
policies, how they are implemented and monitored. |35 {5 8% %

RAOEBEERREMALREE - ARMEBRT

BABRARERLT  pp

SEODFERR - HEREARRE
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Indicator Related Chapter
EERAR HERAEE
B7: Anti- General Information on: (a) the policies; and (b) compliance | 3.3 Incorruptible Enterprise
corruption Disclosure with relevant laws and regulations that have a|33 B2 %
RES — P EE significant impact on the issuer relating to prevention

of bribery, extortion, fraud and money laundering.
BRI LA - B - BGFRORRER  BUR ¢
K (o) BT HEITABERZENHEREAR LR
BEH -

B7.1 Number of concluded legal cases regarding corrupt | 3.3 Incorruptible Enterprise
practises brought against the issuer or its employees | 3.3 BRI %

during the Reporting Period and the outcomes of the
cases.
REFHAHBTAXHEERIHCEENE
IR EARIT B E MRS R o

B7.2 Description of preventive measures and whistle- | 3.3 Incorruptible Enterprise
blowing procedures, how they are implemented and | 3.3 FE2 1%
monitored.
Ay S b R R WIET - A RBERITRER
JIE e
B8: Community General Policies on community engagement to understand the | 5. Giving Back to the Community
Investment Disclosure needs of communities where the issuer operates and | 5. B Bt &
HERE —AR IR EE to ensure its activities take into consideration the

communities’ interests.
BENAESERT BEEAELRETEMER
HEEB e EERBNROBUR

B8.1 Focus areas of contribution (e.g. education,|5. Giving Back to the Community
environmental concerns, labour needs, health, culture, | 5. B Bt &
sport).

TIREBE (KA BHFE SIER
B X #E) -

B8.2 Resources contributed to the focus area. 5. Giving Back to the Community
EEIREMBHRER - 5. ARt
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