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DaChan Food (Asia) Limited (the “Company” or “DaChan”)
is a conglomerate with operations in the People’'s Republic of
China (PRC), Vietnam and Malaysia. The Company’s shares have
been listed on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) since 2007. The Company (together with
its subsidiaries and jointly-controlled entities, the “Group”) is a
leading fully integrated animal protein product provider whose
products range from feeds, poultry and advanced nutritional
formulae for aquatic animals, to processed foods.

The Group has more than 30 factories across the PRC, Vietnam
and Malaysia. Its animal feeds are mainly sold under the “Green
Knight” (4258 L), “Dr Nupak” (%18 1L) and “SOS" brands,
while chicken meat and processed foods are mainly sold under
the “Sisters’ Kitchen” ({8#xEFF5) brand.

The Group distributes its products through well-known domestic
and international chain stores, wet markets, online stores,
distributors and supermarkets. Through its established and
comprehensive sales channels, the Group is well positioned for
rapid growth. The Group attaches the highest importance to the
quality of its food products. Its high standard of quality control
has earned numerous industry awards and recognitions.

In 2009, the Group introduced a pioneering product safety
traceability system for its “Sisters’ Kitchen” products. This
enables consumers to trace such product information as the
locations and identities of the farms of origin, the animal feeds

consumed, and the factories where the foods were processed.

The Group endeavours to develop new high value-added products
utilising the latest advances in food science and technology. By
promptly addressing changes in market demand, the Group has

greatly enhanced the quality of its customer service.

—EZTFRE - FRE RIS Environmental, Social and Governance Report 2020
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VISION

DaChan’s food production chain is wholly integrated, from
upstream agricultural sources to midstream food researchers
and manufacturers, to the mass consumers downstream.
The Company has taken care with every link to ensure high
efficiency, high value, and safe, nutritious and healthy products
and services. We hope each party involved in the chain, including
our staff, shareholders, suppliers, and the farmers at the source
of production, will be proud of their work and our Group. The
Group places a high priority on protecting the environment and
fulfilling its social responsibilities. DaChan also aspires to lead
the industry in investment for innovation and applications of
biotechnology and information technology. It is committed to
becoming a highly respected company in China, widely known
for its support of staff development.

—E-TFBIE - SR ERRE Environmental, Social and Governance Report 2020
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COMPETITIVE ADVANTAGES

° Market leader with high brand profile

° Vertically integrated with highly efficient mode of operation

° High quality standards with traceability system

o Stable longstanding relationships with national and
international customers

° Extendable and scalable production facilities and
technologies in major strategic locations across the PRC,

Vietnam and Malaysia

° Experienced and dedicated management team

—E-TFBE - S RE RIS Environmental, Social and Governance Report 2020
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Strengthening the Food Brand, Driving
Integration of Production and Sales

—E-TFBE - S RERRE Environmental, Social and Governance Report 2020 5
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Dear Shareholders,

In 2020, COVID-19 plunged the world into a period of turbulence.
Up till now, the world is still facing the challenges brought by the
COVID-19. Fortunately, under the wise leadership of the Chinese
and Vietnamese governments, effective administrative measures
were promptly implemented and the economies of various
regions gradually stabilised during the second half of the year. It
is expected that after the inoculations have been administered,
the world’s economy will hopefully recover quickly in 2021,
and normal life will resume gradually in 2022. It is likely that
the experience of the pandemic will greatly increase people’s
health awareness, as well as people’s continuous demands for
food safety, food taste, nutrition as well as convenience. In this
respect, trade-up of consumption and the digital transformation

will continue to bring about more business opportunities.

Under the leadership of the Company’s former Chairman Mr.
Wei Anning, Chief Executive Officer Mr. Sun Teh Hong and
the operational team, the Company delivered satisfactory
performance despite the difficult times. The Company’s sales
and profit increased significantly, and segments such as feeds,
meats and processed foods all achieved gains. In addition,
the Southeast Asia business continued to achieve satisfactory
results. These outcomes were made possible by the hard work
of our employees under the shadow of the pandemic. They faced
these challenging times with strong will, speed and dedication. |
would also like to thank our customers for their support, and our
partners for their cooperation. The year 2020 established a solid

foundation for us to face the challenges of 2021 with confidence.

—EZTFRE - FRE RIS Environmental, Social and Governance Report 2020
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Chairman’s Statement

With the support of the Board of Directors, | am honoured to
take up the chairmanship of the Board from Dr. Wei Anning
starting from 1 March 2021. | would like to express my gratitude
to the past chairmen for the concrete foundations they have laid
down. | am also very grateful for the continuous service of the
operational teams led by the Chief Executive Officer, Mr. Sun,
which guarantees the Company’'s sustainable development.
Though a newcomer to the industry, after decades of hard work
in the Asian market, | have operated large, international fast-
moving consumer goods enterprises for many years. | hope to
work with Chief Executive Officer, Mr. Sun toward continuously

realizing the transformation and upgrade of DaChan.

With Asian economies under the spotlight of the world and
enjoying an optimistic macroeconomic situation, the region has
however become a fierce battleground for enterprises from all
over the world. DaChan hopes to leverage the Great Wall Group’s
64 years of experience, talent and technology accumulated in
Taiwan to empower its front-line teams and respond quickly to
market demands. By focusing on a few regions to create local
advantages and leveraging our production and sales vertical
integration business model, we can provide customers with
value-added solutions, and seize on new consumption trends and
offer processed foods truly loved by consumers. The Company'’s
culture of integrity, hard work and healthy living provides impetus
to our offerings of safe, healthy products, and to our publication
of annual corporate environmental and social governance
reports. The Company is also committed to a production and
sales traceability policy so that it may establish a farm-to-table
production and sales concept — a way by which we hope to

increase consumers confidence in Dachan products.

Thank you shareholders for your support.

Chairman

James Chun-Hsien Wei

Hong Kong
March 2021

—E-EEBIE - 2R EARE Environmental, Social and Governance Report 2020
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As the Company’s business encompasses the entire food
production chain, we are keenly aware of our responsibilities in
terms of environmental, social and governance (ESG) information
disclosure. We also recognise that environmental, social and

governance factors are vital to the Group's future.

The Company’s sustainable development strategy is integral
to its corporate culture, its operating plans for sustainable
development, and enhancing the Group’s value. To this end, the

Company has developed the following strategic objectives:

> Establish and enhance consumer confidence in food safety

> Research, develop and apply biotechnology to recycle
resources, reduce emissions and curb environmental

pollution

> Establish and optimise a high-quality system for talent

attraction, training and management

>  Create a fair, open and just management and work

environment

> Invest in social welfare activities to create a respected
brand

The Board of Directors is the Group's highest body for
responsibility and decision-making on ESG matters. It assumes
full responsibility for the Group’s ESG strategy and reporting.
Through regular communication meetings, it receives reports
from executives in charge of ESG issues. It monitors ESG-related
issues that may affect the Company’s business or operations,
shareholders and other stakeholders, and ensures that ESG
concepts are integral to Company strategy. The Board of
Directors is responsible for reviewing and determining the results
of stakeholder communications, the determination of material
issues, and reviewing and approving the Company’s final ESG

report.

—E-TFBE - 2 RERIRE Environmental, Social and Governance Report 2020
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ESG GOVERNANCE STRUCTURE OF DACHAN FOOD’S BOARD OF DIRECTORS

EEg BT 21 F 00 M T SRR S R B
Board Responsible for planning the Company’s overall sustainable development strategy
and reporting

EREER FMESS BEEES BHESSRULAANTLERRER % ARESREEFA RBTIEMIEE
Audit Committee Remuneration Nomination B AESRERRAR .
Committee Committee Assists the Board in planning the Ci vision, strategy,

specific goals and overall direction; reports to the Board and is responsible for the progress
of the work group under its jurisdiction

ESG T /A gizigg;@é%ma@iﬁi% CRUMEEBHEEEENESGI /G ERNTAREE

_ESG Regarding the major issues derived from the materiality assessment, sets up an ESG

working group working group led by head of the relevant department, is responsible for implementing

specific and reporting to the i
IRHL ABEHDL AR REE RO ‘i
Engineering Human resources Quality assurance Procurement Customer Audit center
center center center center service center
AEBERTEZESATRIERE  Hte ki The Executive Committee is responsible for reviewing
fi$ﬁ”?¢l«/{"l—$ﬂﬁ§$ TE AAFE FRL I environmental, social and corporate governance issues and
HE regularly reporting and providing opinions to the Board on the
following:

>  BENTHEAEBEARAVBERES >  The adequacy and effectiveness of structures related to

BEEBMNEBEES 2HMER ; sustainability at group level
>  ERRE - HeRERES - R KLK >  The formulation and implementation of environmental,
KHFIEANE social and governance visions, strategies and policies
>  EEREBIBNGIENER - >The formulation and implementation of corporate governance
ERIND1 B EREIRIFI N B3 R B - On the basis of the external socioeconomic macro environment

AEBEFH#EITESGERMEE ML - Fwm and the Company’'s development strategy, the Group regularly
I HETE A RITEESG /7 H A BB B - A5 EES evaluates the importance of ESG topics, discusses and
EENEIEEIEHEAESCFEBMBE TE - & determines ESG risks and opportunities, and regards the

ZeRMTHAEZUTEER  BESHE management and improvement of key topics as annual strategic
ER AP EBEIHEN —FAMAERE - I aims related to ESG. The Board reviews and confirms the results
EEELHEENEIEMER - of the materiality assessment, considers key issues as part of

the Company’s overall strategy formulation, and supervises the
management and performance of these issues.

—E-TERE - 1 F R EJA$RE Environmental, Social and Governance Report 2020 9
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This Report is the fifth “Environmental, Social, and Governance
Report” issued by DaChan Food (Asia) Limited (the “Company”
or “DaChan Food”

controlled entities, the “Group”,

, together with its subsidiaries and its jointly-
“we" or "us”). It provides
an introduction to the Company's environmental, social, and
governance efforts and contributions, and its future outlook. We
regard the Report as an important communications link between
the Company and its stakeholders. It is hoped that the Group can
continue to improve its ESG work under the guidance of internal
and external stakeholders, and thereby enhance its overall

production and operational quality.

The Board of Directors and all Directors of the Group guarantee
that this Report contains no false records, misleading
statements or major omissions, and bear individual and collective
responsibility for the truthfulness, accuracy and completeness of
its contents.

REPORTING PERIOD AND SCOPE

This Report discloses the Group's approaches, initiatives and
performance in relation to ESG management from 1 January
2020 to 31 December 2020 (the “Year"” or
Some of the Report’s contents date from before 2020 and into

“Reporting Period”).

2021, thereby increasing reference value of the Report. The
scope of the content disclosed in the Report is the same as that
of the Group’s 2020 Annual Report, with the environmental data

covering 25 factories and branches in China.

—EZTFRE - FRE RIS Environmental, Social and Governance Report 2020
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About This Report

MAIN REPORTING GUIDELINES

This Environmental, Social and Governance Report (the “Report”)
was prepared with reference to the Environmental, Social and
Governance Report Guidelines (“"ESG Report Guidelines”)
published by The Stock Exchange of Hong Kong Limited (the
“Hong Kong Stock Exchange”).

PUBLICATION

This Report is available online in both Chinese and English
versions. All stakeholders can access the Report on the HKEX
website at www.hkexnews.hk. In case of any discrepancy
between versions, the Chinese version shall be considered

definitive.
CONTACT INFORMATION

We highly value the opinions of our stakeholders and the public
about this Report. Should you have any enquiries or suggestions,

please contact the Group through the following means.

Address: 4A Floor, Office Tower C, Vanton Center, No.6 Chaowai
Street, Chaoyang District, Beijing 100020, China
Tel: 010-569047697

E-mail: hr@dachan.com.cn

TERE - R EAMRE Environmental, Social and Governance Report 2020
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Substantive Analysis of the Issue
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The Group's efficient communication and feedback mechanism
enables it to listen to the opinions and suggestions of
stakeholders such as government authorities, shareholders,
customers, employees and suppliers, identify their expectations
of the Company, and respond with targeted improvements to its

ESG performance.

In accordance with the Hong Kong Stock Exchange's “"ESG
Reporting Guidelines” and in consideration of ESG issues of
general concern in the industry, the Group engages in various
forms of exchange and communication with stakeholders to
identify and screen ESG issues relevant to the Group. With
reference to the process of substantive analysis issued by
the Global Reporting Initiative (GRI), the Group collects and
records major issues of stakeholders’ concern and the results of
evaluating the importance of each issue through questionnaires,
interviews and other means. It then conducts analysis and
sequencing of the issues of importance in order to understand
internal and external stakeholders’ degrees of emphasis on
ESG issues and confirm the substantive (importance) issue in
environmental, social and governance of the Group. These are

disclosed in the Report as shown below.

—E-TFBE - 2 RERIRE Environmental, Social and Governance Report 2020
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External stakeholders’ judgment on the importance of issues
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Impact of issues on the Company

Responses to other reporting principles

Quantitative principles: In 2017, the Group established an
ESG indicator collection system covering the Group's major
factories, and has regularly collected statistics on all quantitative
indicators for the “environmental” portion of ESG reporting
guidelines. In 2020, the Group began to collect statistics on
one quantitative indicator under “environment”. For indicators
under “environment” and “social”, refer to “Appendix I:
Table of Environmental Key Performance Indicators”, “Talent
Management” and “Food Traceability” in this Report. Some data
will indicate the standard and calculation method.

Consistency principle: This Report makes no major adjustments
to the disclosure scope of previous years' ESG Reports, and uses
the same statistics and calculation methods as previous years.

—E-TFBIE - SR E RS Environmental, Social and Governance Report 2020
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Protecting ecological systems
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REDUCING EMISSIONS

The Group operates in full compliance with the Environmental
Protection Law of the PRC ({FZE AR X FBIIRIFZREE)),
Emission Standard of Air Pollutions for Boiler of PRC ({FFZE AR
AN B S E SRS AV BEIIEZE) ), Water Pollution Prevention and
Control Law of the PRC <<EP§|§}\E LRI 7K T 2P58%)) and
all other applicable laws, regulations and standards. In 2020, the
Group's facilities maintained stable operations and there were
no incidents of significant environmental pollution or violations
of environmental law that impacted the Group. The Group
has implemented a management system for environmental
protection under its engineering department, which pertains to
the Group’s use of energy, resources, packaging materials, and

emissions of pollutants.

In terms of emissions of pollutants, the Group's boiler exhaust
gas is treated by wet desulphurisation and bag dust removal,
then discharged in accordance with the “GB13271-2014 Boiler
Air Pollutant Emission Standard”. In order to ensure the stable
operation of waste gas treatment equipment, some factories
carried out low-nitrogen renovations of natural gas boilers
during the year. These led to a 29 mg/m3 reduction in nitrogen
oxide emissions. At the same time, some factories hired third-
party agencies to test the parameters of exhaust gas treatment
equipment every month to ensure low nitrogen emission
requirements; and conduct monthly external inspections of
exhaust gas. In addition, the odour from the sewage treatment
plant of the Group's production plants and the cooking fume
waste gas from the canteen also under go treatment before
emission. The odours from the sewage treatment plant are
routed into a water spray tower, assimilated or absorbed by
activated carbon, and then discharged through a 15-metre high
exhaust tube. The cooking fume waste gas goes through an

electrostatic fume processor and is discharged through the pipe.

—EZTFRE - FRE RIS Environmental, Social and Governance Report 2020
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Protecting ecological systems

Wastewater generated by the Group is mainly composed of
production and household types. After wastewater is treated
in factory treatment plants to meet local and national discharge
standards, it is discharged into the government’s unified pipeline
network. To ensure that its wastewater meets discharge
standards, the Group installs online sewage detectors at drainage
outlets and conducts hourly self-sampling and testing and
monthly sampling of external water. The water we use is also
inspected by the local government from time to time. Decreasing
wastewater discharge, reducing the use of fresh water, and
recycling wastewater are also very effective methods. Sewage
from the Tieling Electric Slaughter Plant meets the requirements
of “Urban Wastewater Recycling and Urban Miscellaneous Water
Quality” (GB/T18920-2002) after treatment. The treated water
can be used for irrigation, road sprinkling and toilet flushing, so
there are no production emissions. For its wastewater treatment,
the Bengbu Food Factory uses wastewater treatment terminal
water instead of fresh water, thereby saving 3,700 cubic metres
of water per year. The Bengbu Electric Slaughter Plant upgraded
its sewage treatment standards for the discharge of nitrogen and
phosphorus, changing from an SBR process to the AO process
and subsequently reducing the total nitrogen discharge from
60mg/L to under 40mg/L, and total phosphorus discharge from
60mg/L to under 40mg/L. The original 6.5mg/L was reduced to
4mg/L or less, and the transformation effect was remarkable.
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Protecting ecological systems
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In 2020, the Group ensured that the waste generated by it
and subsidiary enterprises was disposed properly. Hazardous
waste such as oil, light tubes, resin, activated carbon, online
sewage and liquids generated in laboratories were disposed
by companies qualified in environmental protection. General
waste such as slag, sludge and livestock manure was sold
to third-party companies for reuse as building materials or
organic fertilisers. Recycling of waste packaging materials,
scrap metal, etc, was achieved through sales to third-party
companies. Industrial wastewater pollutants such as COD and
ammonia nitrogen are treated and disposed along with sewage
treatment, fulfilling discharge standards. Household waste is
treated collectively by environmental protection departments
at places of operation. Additionally, the Group’s Tieling electric
slaughter plant replaced its original T8 fluorescent lamps with
energy-saving LED integrated lamps. The new lamps have
long service life and low power dissipation, greatly reducing
greenhouse gas emissions. The Dalian Gong plant replaced nine
piston compressors with four screw compressors, reducing the
consumption of refrigerating oil from 42 barrels to five barrels,
or by approximately 6,290 kilograms per year, and reducing the

amount of waste oil and waste oil drums.

CUTTING RESOURCE CONSUMPTION

The Group complies fully with all applicable laws, regulations
and standards on energy conservation, including the Energy
Conservation Law of the PRC ({FP#E A REFEIENLYAEIRIE)), the
Renewable Energy Law of the PRC ({FPZE AR LTI a] BAER
7%)) and Law of the PRC on the Promotion of Clean Production
((REAREMBBERAEEMREE)), as well as applicable
provisions for the prohibition, restricted use or elimination of
outdated technologies, processes and products. The Group
regularly introduces new technologies, materials, processes and
products to reduce its consumption of energy, water and other
resources, reduce waste, and increase its recycling of resources,

thereby enhancing its resource utilisation efficiency.
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Protecting ecological systems

In its use of energy, the Group mainly consumes electricity,
natural gas, coal and biomass during its operation. Its production
plants designate relevant key energy use management systems
based on their own energy consumption characteristics during
production and operation. The Group believes that a reasonable
formulation of energy performance evaluation indicators is
a very effective means of managing energy use, and in the
process of setting performance indicators for each production
plant, business characteristics and production benefits can
be considered to affect these energy performance evaluation
indicators. At the same time, some production plants have
formulated energy management systems, organised energy
management teams, and enacted management regulations on

the use of electricity, natural gas and water resources.

In addition to the batch replacement of coal-fired boilers with
clean energy boilers since 2015, each plant has also implemented
special energy-saving work in accordance with local conditions.
The Bengbu Food Factory's boiler waste heat recovery project
involved the installation of hot water displacers on the exhaust
pipe of a heat conducting oil furnace, allowing exhaust gas to
increase the water temperature in a steam boiler’'s storage tank
to achieve waste heat recovery and utilisation. As a result, fuel
consumption was reduced from 29 cubic metres/ton output in
2019 to 27.5 cubic metres/ton output in 2020. Other energy-
saving initiatives helped the same factory reduce its electricity
consumption from 566 kWh/ton output in 2019 to 551 kWh/ton
output in 2020. At the Liaoyang conditioning plant, consumption
decreased from 413 kWh/ton output in 2019 to 372 kWh/ton
output in 2020. Electricity consumption by the Dalian electric
slaughter plant was reduced from 216 kWh/ton output in 2019 to
189 kWh/ton output in 2020.
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Protecting ecological systems
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CASE: THE TIELING ELECTRIC SLAUGHTER PLANT DEMONSTRATES

SIGNIFICANT ENERGY SAVINGS

In 2020, in order to further improve product quality, the Group
imposed a requirement of <10° C for the temperature of
outgoing centres of chicken carcasses. The Tieling Electric
Slaughtering Plant subsequently initiated a “Carcass Pre-cooling
Plan-Waste Heat Recovery Red Water Cooling Project” which
analysed the problems of high water consumption, safety risks
and substandard carcass temperatures inherent to the existing
pre-cooling process of ammonia direct refrigeration. The solution
was to replace that process with two spiral pre-cooling tanks,
and introduce two red water waste heat recovery cooling units.
These provide low-temperature circulating water to ensure
10 ©. The 35° C water

produced by the red water waste heat recovery refrigerator is

a carcass centre temperature of <

heated to 55° C with the aid of steam, and can be supplied to
the plant's workshop for replenishing the chicken pond, spraying
defeathering machines, spraying the middle drawing line, and
cleaning. Through this project, the plant’s gas consumption was
reduced from 10.56 cubic metres/ton output in 2018 to 7.63

cubic metres/ton output.
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Protecting ecological systems

The Group is highly attentive to its use of water resources,
which is managed through full compliance with the Water Law
of the PRC ({FZEARHKEMEIKE)), the Law of the PRC on
the Prevention and Control of Water Pollution (% AR
MEIKFEERAE)), and other relevant laws, regulations and
standards. The Group educates its employees on water-and
resource-saving practices, including on the reuse of water. In
2020, each of the Company's factories implemented water-
saving measures as appropriate to their operations and local
conditions. Under the original system at the Cangzhou Electric
Slaughter Plant, a subsidiary of the Group, water supply required
manually starting 2-3 water pumps with unstable water pressure.
When the pressure was high, it would cause a great amount of
water to be wasted; when pressure was low, production would
be affected. Recently, the plant changed to supply water with
automatic frequency conversion and constant pressure. As well
as consistently fulfilling production needs, the new pump can
automatically change frequency and shut down, such as at night
when demand for water is low or non-existent. Other factories
have reduced their use and recycling of water resources by
increasing the recovery of refrigeration flushing water and
replacing stream thawing with steam thawing. In the future,
the Group will continue to improve its water savings through
measures such as updating the water network layout, reusing
defrosting water for quick-freezing storage, and recovering steam
condensate. The Group’s water supply is mainly from municipal
and groundwater sources, and no problems have occurred in

their use.
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Protecting ecological systems
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In respect to the consumption of other materials such as
packaging and paper, the Group has taken a variety of measures
to increase recycling and reuse and reduce consumption, such
as by limiting packaging volume and weight. The Group has
also increased office automation, reduced consumption of
office supplies, encouraged the reuse of paper, and advocated
the creation of a paperless office. In 2019, in order to reduce
the consumption of packaging materials, the Group’s feed mill
strongly encouraged farmers to adopt bulk feed. The Company
invested in the construction of bulk finished product storage
facilities, and used bulk tankers to transport feeds to the clients’
feed towers to ensure the feed did not land. This not only
reduced the use of packaging materials, but also reduced the

cost to farmers.

RESPONDING TO CLIMATE CHANGE

Climate change is a global issue that has been manifested in
altered weather patterns, extreme weather events and reduced
supplies of various resources. As a corporate citizen, the Group
recognises the importance of balancing economic, environmental
and social needs, and the direct relationship between sustainable
development and competitiveness. It also recognises that energy
consumed and waste generated by its business activities make a

negative impact on the environment.

The Group understands the direct relationship between
sustainable development and competitiveness. The energy
consumed and waste generated by business activity does make
an impact on water, air and soil resources, and therefore on
the ecosystem. The Group also recognises the importance of
balancing economic, environmental and social needs. Therefore,
the Group implements a range of measures for environmental
protection and sustainable development, complies with all
government environmental protection standards and policies,
and strives to operate in a responsible manner which balances

the need for production with minimising its environment impact.
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Protecting ecological systems

AEBEETSEEETRELRES - Kma Therefore, the Group has implemented a range of measures to
IF - BITEMMBCR - BIRIES 5 ST protect the environment and sustain its development. It complies
REE - ISGERR AR EIERENA with all government mandated environmental protection
RBRAABRNEE - BAHRY R EREY) standards and policies, and strives to operate in a manner which
HIESE - RHESRE RAZERFARCE - KiE minimises the environmental impact of production. All Group
EHIRF R RABRNZERE subsidiaries continue to introduce technical refinements and

innovations to fulfil targets for reducing, reusing, recycling and
renewing natural resources, reducing emissions and waste,
improving the utilisation efficiency of natural resources, and
minimising their operations’ effect on the environment and

natural resources.
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Personnel management
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HIRING IN ACCORDANCE WITH LAW

The Group fully complies with laws and regulations such as the
Labor Law of the PRC and the Labor Contract Law of the PRC. In
order to standardise employee management, the Group requires
its members to fulfill all the requirements described in its
Employee Handbook. The Handbook contains human resources
policies in relation to matters such as employment, termination
of employment, attendance, salary and benefits, training and
development, performance appraisals, codes of ethics, the
anti-corruption “Sunshine Project” ([B%3¢5T#l]), management
systems for reward and punishment, security and confidentiality,
and communication and interaction. In 2020 the Handbook was
revised and internal control systems supplemented in accordance
with the Group’s development and the evolution of laws and

regulations.

The Group is committed to nurturing a workplace culture of
equality, diversity and fair competition. When recruiting, the
Group takes reference to job planning and the key performance
indicators of available job positions to select personnel that are
suitable to its corporate culture and the requirements of the
position. Candidates’ gender and ethnicity are not included as
factors in the assessment of recruits. The Group also insists on
making the recruitment process an open one. Existing employees
and new applicants compete on a level playing field for a given
position. Each candidate is interviewed by human resources
and the demand department prior to employment. For some
positions, candidates must take a professional test to ensure
equal competitive opportunities and a transparent process. The
Group uses overseas recruitment websites and social platforms
to invite candidates from different nationalities and cultures to
apply for positions in the Group.

—EZTFRE - FRE RIS Environmental, Social and Governance Report 2020
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Personnel management

The Group operates in full compliance with the Labor Law of
the PRC ({r2E A R TN E))%)) and the Regulations on the
Prohibition of Child Labor ((ZEIEFERZTHEE)).

prohibits the employment of child and forced labour in all

It accordingly

positions, and regularly checks the employees’ identities and the
authenticity of application materials and reviews employment
practices to ensure that no violations have or may occur.
According to their position, employees of the Group may work to
a standard labour time system, a flexible working hour system or
a comprehensive working hour system. Each subsidiary develops
attendance management rules based on the characteristics of
its own operations. The Group strictly controls the workload of
its employees, limiting it to what can reasonably be completed
within working hours. Employees are not required to work
overtime for more than three hours per day or 36 hours per
month. When overtime work is needed, employees can offset
their overtime working hours by taking working days off on a 1:1
basis. If the days off cannot be arranged, overtime pay will be
offered at the corresponding wage rate according to the overtime
hours. Overtime hours are recorded and counted in accordance
with the Overtime Work Request Form and Leave Request Form.
Employees who wish to lodge complaints about the Company’s
operation, their treatment, or who wish to report on breaches of
the law and/or Company regulations, may do so via designated
e-mail and telephone channels, or by ordinary post. During the
2020, the Group did not violate any of the abovementioned laws
and regulations.

The Group terminates its labour relations with employees
who are found to have violated national or regional laws and
regulations, or who have committed a serious breach of the
Employee Handbook. For employees who voluntarily propose
to resign, the Group’'s Human Resources Centre will assist with
resignation procedures, including interviews to understand the
motives for resignation and receive any suggestions regarding
work conditions and management.
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Personnel management
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The Group maintains a complete remuneration and welfare
system which provides incentives and market competitiveness.

The system is founded on the following principles:

1. Fairness: Internal fairness of remuneration means horizontal
comparability of income, with the performance and income
of the same job basically matching. External fairness refers
to the fairness of comparison with the same job type in the

same industry.

2. Incentive: Salary structure and bonus standards are
formulated commensurate to rank, job category and

performance.

The Group’s Human Resources Centre annually readjusts its
remuneration strategy based on the results of salary surveys of
the same industry, current salary levels and the salary structure.
The remuneration strategy is implemented gradually through
salary adjustments and adjustments to the fixed incremental ratio
of salary, so as to provide employees with industry-competitive

salary compensation.

In terms of employee welfare, the Group has established a
legally-compliant protective system. Each business unit provides
employee canteens, dormitories for foreign employees, and
develops management requirements for such. Cleaners and
waiters ensure the cleanliness and convenience of these
amenities. The Company also distributes welfare products to
employees at major holidays such as the Spring Festival, Dragon
Boat Festival and Mid-Autumn Festival. Business units also help
to organise monthly staff birthday parties. For the immediate
family members of deceased employees, the Group sends burial
money to express condolences. Various Group business units
host irregular cultural events, such as galas, sports meetings,
sightseeing tours, etc, to encourage staff morale and improve

team cohesion.
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Personnel management

The Group maintains a schedule of holidays in accordance with
national regulations and statutory holidays. It also provides
additional paid leave as appropriate, such as maternity leave,

paternity leave, breastfeeding leave, annual leave, and sick leave.

As of the end of 2020, the Group’s total number of employees
in mainland China was 8,356. During the Reporting Period,
the Group did not significantly violate any relevant laws and
regulations in terms of personnel recruitment, employment,
dismissal, remuneration, working hours, holidays, equal
opportunities, diversity, discrimination and other employee

employment.

REBEEIDETAY RUBIEDWE THEH RERMEREDETA
PERCENTAGE OF PERCENTAGE OF PERCENTAGE OF
EMPLOYEES BY EMPLOYEES BY GENDER EMPLOYEES BY AGE GROUP
EMPLOYMENT o

1,046 1,337

3,153 2,796

305 R TET m 30-405 B T (24058 T)
Under 30 30 to 40
. EHART . SEEET R EpEET " BT -ig-‘fg?&%ﬁl(ﬁ%ﬁél) L] gg-?ggéliﬁeoﬁém
Labour contract Outsourced labour Male Female 6OBLA LB T
employee Over 60
HE BT AH
Region Number of employees
bR Beijing 54
KA Tianjin 740
BEh Liaoning Province 4,266
EREIE Heilongjiang Province 110
ELS) Jilin Province 83
e = Inner Mongolia Autonomous Region 9
MBI Hebei Province 831
IEE Shandong Province 277
ZHE Anhui Province 1,890
WrEE Hunan Province 38
miE Sichuan Province 58
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Personnel management

EMPLOYEE HEALTH AND SAFETY

The Group pays close attention to the health and safety of its
employees and operates in compliance with the Work Safety
Law of the PRC ({FF#E AREMEIZ 2 EEE)), the Law of the
PRC on the Prevention and Control of Occupational Diseases
(KR ZE AR HMBIBE BRI RE)),

regulations and standards. The Group adheres to the principle of

and other applicable laws,

“safety first, prevention is key” in its production process, with
the aim of maintaining a safe and healthy work environment.
In 2020, the Company was not in violation of any laws and
regulations concerning health and safety. The number of working
days lost due to work-related injuries was 3,027, and the rate
of work-related accidents was 0.60%. In the past three years
(ie, 2020, 2019 and 2018), the number of work-related deaths
in the Group was zero, five and two, respectively, and the
corresponding rates’ were 0%, 0.059% and 0.023%.

Measures taken to protect the health of employees include:

1 On-site sampling and testing of occupational hazard factors
are carried out annually. Results are analysed to determine
employees’ exposure to occupational hazards, protective
measures required, and the effectiveness of occupational

health monitoring and management.

2 Annual employee medical check-ups, and occupational
health check-ups for employees in positions exposed to
occupational hazards.

Calculation of number Number of work-related deaths in the year

X100%

of work-related deaths:  Total number of persons at the end of the year
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In keeping with requirements from the Personal Protective
Equipment Selection Specification, employees are equipped
with dustproof (anti-virus) masks, noise-proof earplugs, and

receive guidance on their proper use.

For employees in positions exposed to occupational
hazards, the Group annually renews the “Occupational
Disease Hazard Notice” to clarify their rights and
obligations, post-occupational hygiene operating procedures
and systems, and the correct use of occupational disease
protection equipment and personal occupational disease

protection products.

Timely cleaning and replacement of collection bags in dust

removal equipment.
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Personnel management

In the Group's plants, a Code of Safe Operating Practices ({(Z %
BAERTESTAD) calls for specialised safety personnel, regular fire
drills, production safety inspections and appraisal activities, and

monthly safety training.
CASE: SAFETY DRILL AT L1IAOYANG FOOD FACTORY

The Group's Liaoyang Food Factory conducts emergency drills
every quarter, including for such scenarios as ammonia leaks
and fires, to ensure that its response to accidents is rapid,
correct and effective. In the factory's ammonia leak drill, the
rescue leadership team quickly activated an emergency rescue
plan, enabling the relevant functional departments to respond
in accordance with the Company's “Safety Emergency Rescue

Plan” and practice their skills in evacuation, disposal and rescue.
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MUTUAL GROWTH OF THE COMPANY AND
EMPLOYEES

EMPLOYEE PROMOTION MECHANISM

Twice a year, the Group’s Human Resources Centre appraises
the performance of employees in relation to their goals and
tasks. The results of the assessment may lead to appropriate job
adjustments or rotation. This ensures that the Group's talent is
deployed where it is most effective, and where the employee
can best realise their own value. The Group also encourages
employee growth via performance bonus incentive schemes for
different job categories, and by selecting appropriate talents for
key retention every year.

Responsibility for employee promotion is devolved to the Group’s
business departments, which decide whether to promote,
demote, transfer the position or work location of individuals
based on their operating conditions, abilities and performance.
This process is implemented in accordance with a Group-level
promotion plan devised in the middle of each year. However,
should an operating unit find it necessary to promote or transfer
an employee or employees for objective reasons such as
adjustment to organisational structure, the department reports to
human resources and the approval supervisor for approval before
any action is taken.

—E-TFBE - 2 RERIRE Environmental, Social and Governance Report 2020
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Personnel management

The work and development of each employee of the Group
is subject to annual comprehensive review and evaluation.
Combined with the employee’s experience and capabilities, the
results of the evaluation are used to determine development
opportunities that meet their working goals. This process
creates a dual promotion route of “professional access” and
“management access”. In the future, the Group will provide
additional opportunities for employee job rotations and work
shifts, which will aid it in discovering especially talented people

and placing them in suitable positions.

The Company encourages employees to pursue promotion and
job satisfaction. To this end, the Company maintains a system of
ranks and titles to provide both sufficient promotion opportunities
and recognition of employees’ accomplishments. The Company
gives employees written congratulations or announcements

upon their promotion to recognise their performance.
EMPLOYEE TRAINING

The Group is committed to providing long-term careers, and
emphasises upgrading and developing employees’ professional
skills via a sound internal system of education and training.
Project-based training is conducted for each business group. The
Group also offers targeted training courses and programmes
tailored to the development needs of each business segment
and the personal aims of employees. In 2020, training activities
were conducted online and offline, and included both internal
and external training and learning from veterans. To improve the
“DaChan Learning Site” (KB4FZ48) online training platform,
the Group established a database of corporate professional
fields and an informatisation training chain. This has opened up
online, offline, corporate and personal information sharing paths,
improved the timeliness of front-end data for each functional
module, and ensured that all employees receive the real-time

professional management information.
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AERERIFIAR ¢

SEFEREREE .

Group reserve cadre training °

HACCPERZZE .
EEEBRANEEEI o
HACCP food safety °
management system internal
reviewer training °
SA8000+t & & {E1E I .
SA8000 social responsibility e
training

.

.
RELBBESRE o

Scale training for farm heads e

RmEEHEEELRFNE o
Food safety standards and e

regulations seminar °

Special training programmes for the year:

EISR : REBEFKEBH

Participants: Undergraduate reserve cadres

HERGL : MRREFEERIEZE IR BEATINSOEE - EfTHmEN
EERAEI - RITBF (BB EBER A - REEAHERREH-AL B
Purpose: Accelerate the transition of undergraduate reserve cadres from
‘students’ to ‘professionals’; conduct on-the-job training for job rotation and
professional skills; enhance professional awareness and professional skills;

provide a sustainable talent pool for the Group

BIER  SHNRRMEEEREAS

Participants: Factory quality assurance and production management personnel
BHAERM : BARRREEEEASNEEEEKY ETREARHNEES
B RERMEENZFWE T2 XEERBA

Purpose: Enhance professional level of quality assurance and production
management personnel; conduct accurate and effective quality management;
ensure food safety and customer satisfaction; improve the corporate

management system

FER - £E - EBRL - FRENEER®

Participants: Supervisors, core business personnel, key personnel above middle
and high level

AR : BB TIRABERE S eaEE R B RAREZBEANHE
Purpose: Improve employees' vocational skills; knowledge of social

responsibility management system and related matters

HlER - WERAEEAR

Participants: Professionals from the stocking department

HEB - RAZSERBEEKT  ReaBFPRBE=

Purpose: Enhance students’ breeding management abilities; improve quality of

customer service

HRlER - HERMAR

Participants: Technological R&D personnel

HARM : BARMEEEEAS  RRLTEAEFA  RmEEEEEABRE
BREBRRER EREFTNORMEEERMEEEE - UEEERTIEREME LT
B BBAT

Purpose: Enable food companies’ managers, food safety directors and food
standard law practitioners to stay abreast with national policies, food standards,

regulations and regulatory trends
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Personnel management

FAlSR  ABBT

Participants: New employees

HB B - FTAE RS TR QRSN - BINE THERTOER - REEA

TEikeE

Purpose: Facilitate new employees’ understanding of the Company and their

work so they may quickly begin working effectively

In addition to the abovementioned

programmes, each

& . department carried out more than 150 daily training sessions of
various types. In 2020, the Group’s training coverage rate was

80.43%, and the total training time was 166,231 hours.

BRIk ESERE D NI RS LA

PERCENTAGE OF PARTICIPANTS BY GENDER AND EMPLOYEE TYPE
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Female Grassroots employees Mid-level
management

Average training hours per employee

Average training hours per male employee
Average training hours per female employee
Average training hours per grassroots employee
Average training hours per mid-level management
personnel

Average training hours per high-level management

personnel

—EREFRE - #EREVAIE Environmental, Social

SR ERE
High-level
management personnel
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22.76
26.41
25.66
12.96
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R EEFANE ZVPTH
FAN business department VPT ANEEPFSEX S _THEFG
training at the DaChen Group Dacheng Group PFS Business Mobilisation

SAB000#t & & fEiEHI #E T ARIE
SA8000 social responsibility training New employee induction training
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AKEBPVME X BIEEIRIRIE
B ERESRE Breeding management training camp for
Scale training of farm heads the DaChen Group PVM business department

e

' Ewﬁzsq: {ﬁ_ﬁ;’i |

R EPFSEEMSPIE HACCPEmZ 2 BB RANE B
MSP training for the DaChen Group PFS business HACCP food safety management system internal
department reviewer training
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RELIABLE TRACEABILITY SYSTEM
True to its “dedication to health and life”, the Group maintains an
extensive food traceability system. Development of the system
began after former Chairman of the Board of Directors Mr Harn
Jia-Chen realised that "being unable to trace the source of food
liability is the main reason for the frequent occurrence of food
safety incidents”. The Group officially began its “transparent
source” project in 2009 by launching the “Sisters’ Kitchen”
chicken food brand (www.jmcf7623.com). In 2014, the “Food
Safety Real-Name Traceability System” was launched as a
consumer-oriented traceability information network query
system. The system is both open to the public and under

consumer supervision.

FULL-PROCESS REAL-NAME TRACEABILITY

“Real-name traceability” means that each food item has an
ID number, a unique contract number and a batch number of
the farm from which it originated. These are used as starting
points to connect subsequent traceable links, such as for
breeding, production and processing. The result is real-time,

o

dynamic monitoring and control of “the four w's” (who, when,
where, what). Traceable content spans the entire process,
from agricultural materials and farms, to preliminary and deep
food processing. Time data covers points such as material use,
slaughter, processing and inspection. Personnel can be traced
back to specific breeders, production plant managers, quality
controllers and veterinarians to clarify personal responsibility.
Consumers can trace the information related to a product by

scanning its QR code or searching on the website.

—EZTFRE - FRE RIS Environmental, Social and Governance Report 2020
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BmfR SHERO
Food traceability

Another feature of the system is data security. Every manual
entry is backed up by the software in real time. Should a problem
occur, the system can quickly find the problematic link, isolate

the situation and reduce food safety risk.

BIG DATA SUPPORT

The traceability system is integrated with the SAP system to
establish a data collection system for smart devices based on
the Internet of Things. Through QR code, smart devices, mobile
internet, cloud platform and big data technology, build an end-
to-end Internet of Things system for breeding management
to improve the whole process of breeding, from entering
the chicks, medication, water and material consumption,
weight measurement, environmental monitoring to delivery
transportation to electric slaughter The informatisation level of
data collection and intelligent management of these business
links will improve the efficiency of breeding production, avoid
potential differences and management risks caused by manual
data reporting, and ensure that the food safety system is

implemented in the forefront of rural breeding.
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SUPPLIER SELECTION MANAGEMENT

The purpose of the Group's supplier selection management
mechanism is to control quality at the source. Before purchasing
materials, each of the Group's existing 201 suppliers must be
reviewed by a Supplier Management Specialist from the Food
Safety Centre and included in the qualified supplier management
list. The Group’s “Supplier Management Procedures”, “FAN
Raw Material Purchasing Management Procedures” and
“Veterinary Drug Vaccine Purchasing Operation System”
regulate access to raw food materials, excipients, packaging
materials, raw feed materials, additives, drugs and fuel suppliers
as part of its day-to-day management. The Group attaches great
importance to selecting suppliers that value environmental
protection and corporate social responsibility. Selected suppliers
are continuously managed via such means as internet verification
of legal litigation information (“National Corporate Credit
Information Disclosure System”, “Tianyan Check”), on-site
inspections, qualification reviews, qualification rate assessments
and performance evaluations, that latter including hardware
facilities, systems, food safety risks, supply capabilities. The
aim is to ensure that all suppliers comply with the Group's
procurement policies. In 2020, the Group amended its “Supplier
Management Procedures” by adding a veto clause and clearer
regulations on environmental protection and labour. In its reviews
of drug suppliers, the Group requires them to issue “reports on
the treatment of drug residues, chemical residues and packaging
materials” and "hazardous waste” when necessary as it is
particularly concerned about how supplier handle drug and
chemical residues and whether these wastes are fully wrapped

up before disposal.
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Food traceability

The Group strives to foster mutual development with its
suppliers. A mechanism has been established for sharing food
safety-related information with suppliers, including updates on
food safety-related laws and regulations. These prompt suppliers
to update their own processes and procedures accordingly and in
a timely manner. For suppliers with the willingness and potential
for improvement, the Group will appoint a supplier management
commissioner to help optimise their food safety management,
overcome major supply abnormalities, provide on-site rectification

ideas and methods, and organise visits to Group factories.

e HEREE
Region Number of suppliers
RAEM Tianjin 3
HEE Liaoning Province 65
HNE Jilin Province 5
A Hebei Province 13
IERE Shandong Province 6
THAE Anhui Province 105
PUPHIE Sichuan Province 3
HEE Hunan Province 1
—=
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FOOD SAFETY MANAGEMENT

The Group operates in compliance with the Food Safety Law
of the PRC ({FZE AR KMBE R MHZE)%)), the Product Quality
Law of the PRC ((REARKEMBERES%)), the Metrology
Law of the PRC ({fpE AR HLAMBEIFTEX)), the Law of Animal
Epidemic Prevention of the PRC ({f i A R X FIBIE) Y5 5%
S&)), Work Safety Law of the PRC ({(FREARHEMBE L 24 E
JA)), the Advertising Law of the PRC ({FREE A R LB EEX5)),

the Law of the PRC on the Protection of Rights and Interests
of Consumers {(FEARLFBEEEEERSREL)), the Law
of the PRC against Unfair Competition {FZE A R HME KT
F&E# %) and other relevant laws, regulations, standards
and requirements. Guided by these laws and regulations, the
Group maintains a food safety management system based on
standardized systems such as ISO9001 quality management,
ISO22000 food safety management, FSSC22000 food safety
management system certification and HACCP information
security management system. It stringently implements raw
material procurement inspections, production process control
and product factory inspections. In 2020, the Group experienced
no incidents of recalling products sold or sent due to safety and
health reasons, and did not violate laws and regulations on the
health and safety of products and services, or those pertaining
to advertising, labelling and privacy. The Group did not involve
in any disputes on inventions, utility model patents, software

copyrights and other intellectual property content.

The Group follows a vertically integrated business model which
integrates feed production, chicken incubation and slaughtering,
chicken processing and food processing into a unified operation.

The Company's five unified management models are as follows:

—EZTFRE - FRE RIS Environmental, Social and Governance Report 2020
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Food traceability

Unified supply of chicks: The Company operates its
own breeder farms and hatcheries. After chickens are
immunised in the hatchery, they are transported to farms
in accordance with farmers' breeding contracts and the

amount of breeding.

Unified feed: The Company operates its own feed mill,
which purchases raw materials according to feed formulae
devised by the R&D department to produce safe nutrition

for use on farms.

Unified immunisation: The Company's veterinarian develops
immunisation plans, according to which the purchasing
department purchases vaccines from the Company’s drug
store. As is appropriate to the plan, the veterinarian will
issue prescriptions, sign for and receive vaccines from
the Company’s drug store. The immunisation team will
implement the immunisation plan. Subsequently, blood

samples are regularly to monitor the results.

Uniform medication: The Company’'s veterinarians
formulate a drug list based on standard requirements. All
farmers engaged in Company work must follow the drug
list, and obtain prescriptions from qualified veterinarians to

administer drugs to chickens.

Unified collection: Chickens are collected according to
their breeding cycle. This model enables the Company
to accurately trace product sources and ensure product

quality.
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MANAGEMENT AND CONTROL OF DRUG RESIDUES

In accordance with “Announcement No. 250 of the Ministry
of Agriculture and Rural Affairs of the People’s Republic of
China”, and taking into consideration the list of drugs and other
compounds prohibited in food and animals, relevant laws and
regulations, and market risk and other factors, the Group’s Animal
Protection Centre compiles a “List of Permitted Veterinary Drugs
for Commercial Broilers”. Veterinary drug suppliers are evaluated
annually, and the quality of all antibiotics, antivirals and other
veterinary drugs is inspected and verified. Veterinary drugs are
purchased, distributed, with inoculation done and used uniformly.
Veterinarians with professional qualifications supervise the use
of drugs throughout the entire process, and the use of drugs to

the poultry is uniformly managed.

The Group's Quality Assurance Centre revised the "“Residual
Testing Procedures and Internal Control Standards” for
compliance with “Announcement No. 250 of the Ministry of
Agriculture and Rural Affairs of the People’s Republic of China”
and “National Food Safety Standard Maximum Residue Limits
of Veterinary Drugs in Food (GB 31650-2019)". The revised
Standards clarify drug residue limit standards and testing
frequency, the maximum residue limit for drugs allowed by the
country, and the detection limits of the method for drugs that are
prohibited or are not able to be detected. Different monitoring
frequencies are required for different drugs. There are four
monitoring methods used to ensure full coverage and product

quality: by batch, on quarterly, by semi-annual and annual basis.
Daily drug residue monitoring items:

Furazolidone metabolites Furacillin metabolites
Chloramphenicol Metronidazole
Rimantadine Tilmicosin
Pentachlorophenol-sodium Total tetracyclines
Nitrofuranone metabolites Furantoin metabolites
Florfenicol Amantadine
Ribavirin Nicarbazin

Total fluoroquinolones Total sulfonamides
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Food traceability

To meet requirements for comprehensive traceability, the
Quality Assurance Centre has issued a “Drug Residue Testing
and Sampling Operation Process” which standardises pre-
and post-slaughter sampling procedures for chickens, and
clarifies sampling times, sampling numbers, sampling points
and weight requirements. The requirements for uniformity
include the number of chicken breeds and the number of
chickens delivered in the sampling records. In order to prevent
the mixing of chickens, the number after slaughter must be
strictly recorded. The Quality Assurance Centre is responsible
for reviewing and providing details of recent medication on the
chickens. SThe process of veterinary drug residue detection is
strictly implemented in the two stages of pre-slaughter and post-
slaughter. The chickens with drug residue level exceeding the
pre-slaughter test will be rejected to ensure that the veterinary
drug residue of the product after slaughter fully meets standard
requirements. Suppliers are required to provide a factory
inspection report for each batch of raw materials, whether these
consist of internally or externally sourced materials, so that
the Group's food factories may control the detection of drug
residues.

QUALITY MANAGEMENT

The Group's Quality Assurance Centre maintains functional
teams for system construction and maintenance, raw and
auxiliary materials and packaging materials acceptance,
processing quality control, and product delivery inspection. All
work under the guidance of the system, strictly comply with
the system, from raw materials to finished products leaving the
factory, quality control throughout the entire process to ensure

product quality and safety.
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The Quality Assurance Centre also operates a rigorous system
of regular audits for hardware facility requirements and
maintenance, receipt and delivery and storage management,
equipment maintenance and calibration, personnel hygiene
requirements and training, cleaning and disinfection and pest
management, traceability system, foreign objects and allergen
management, HACCP plan, and standard operating procedures,
and audits are carried out at least twice a year. Teams from
different factories conduct mutual audits once a month. Through
these audits, the management of all factories has been improved
by varying degrees. In 2021, the Group will begin linking the
audit results to the achievement of quality targets, and evaluate
good, excellent and benchmark units. In terms of technical
support, the Quality Assurance Centre the lead in providing
special training to address management weaknesses found in
each factory. Additionally, it engages cleaning supply service,
pest control service and foreign body detection equipment
companies to provide training in special topics. If required, quality
assurance supervisors, law and regulation commissioners, and
relevant personnel from the testing centre will are sent for
training on new regulations organised by associations and other
organisations, aimed at guiding routine work in compliance with
regulations to ensure food safety.

In accordance with its “Food Recall Procedures”, the Group
conducts recall drills at least twice a year. Recalls are required
to be completed within two hours, because the Company pays
attention to traceability and its real-name traceability system
and ability can ensure fast and accurate recall and the recall
can be successfully completed in accordance with the time

requirements.
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Food traceability

To ensure food safety, the Group has increased its investment
in inspection personnel and equipment, with an average annual
investment of more than RMB20 million in quality management
and inspection costs. In addition to laboratories in each
factory, the Group maintains testing centres in Dalian, Bengbu
and Tianjin that have been approved by the China National
Accreditation Service for Conformity Assessment. Those testing
centres have equipped with world-class liquid chromatography-
mass spectrometer (LC-MS-MS), gas chromatography-mass
spectrometer (GC-MS-MS), atomic fluorescence, atomic
absorption and other advanced testing equipment, with a testing
capacity of 270 veterinary drug residue items, 210 pesticide
residue items, four allergen items, five food additives, and
many others. In terms of personnel, technology, equipment
and management system, 100% guarantee of standardised
operation, fair behaviour, and accurate results, and 100%
guarantee of the food safety of the products out of the factory

are achieved.
CUSTOMER SERVICE

The Group’s “Product Customer Complaint Handling Process”
document clearly outlines product customer complaint categories,
feedback channels and methods, responsible personnel for
complaint analysis, complaint response times, problem-solving
procedures, procedures for verifying the effectiveness of
solutions, and guidelines for continuous improvement. In 2020,
the Group received six more complaints about products and
services than during the previous reporting year. However, due
to the substantial increase in output compared with the previous
reporting year, the overall customer complaint rate decreased by
12% in 2020.

The Group's customers include both online shop and offline
terminal customers. The customer service department is
responsible for related after-sales and complaints. Customer
complaints received via tel no. 400 are sent to a business staff
work group in the corresponding area as soon as possible. After
evaluating the situation, these local personnel report to the staff

WeChat group and send out emails simultaneously.
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At present, the most commonly used and quick feedback
method is the WeChat platform. To ensure a rapid response,
the Group has established 10 “Quality Complaint Response
Groups-xx Areas” each led by a team responsible for customer
service. The members of the team consist of the group sales
general manager, business supervisor and head of production
and quality assurance team. After receiving the customer
complaint information (item name, batch number, photograph(s)
of the problem, contract person, etc), the regional business
representative will contact the customer’s distributor or end-
point customer as soon as possible to understand the specifics
of the problem; then, feedback in the customer complaint group
will be given as soon as possible, and emails sents to relevant

personnel and supervisors for feedback at the same time.

The responsible department for customer complaints is the
Quality Assurance Centre, and the person in charge is the
manager of the Quality Assurance Department. Urgent customer
complaints are required to be processed within two hours, and
ordinary customer complaints are responded to within 24 hours.
The Quality Assurance Centre is further responsible for analysing
customer complaints and searching for the cause of complaint,
developing solutions to causes of problems, verifying the
solutions’ effectiveness, and ensuring that the problems do not

reoccur.

Customer data is of vital importance to enterprises. If such data is
accidentally lost or deliberately leaked, it can cause great damage
to an enterprise’s reputation and business. Therefore, protection
of customer data is a matter of serious import. One of the most
important points is to raise the awareness of information security
of the employees themselves. According to investigations, in
most cases, the leakage of company information is unintentional

or used by criminals.
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Food traceability

QUALITY ASSURANCE DURING THE
PANDEMIC

At the beginning of 2020, the Group prioritised its response to
the sudden outbreak of COVID-19. In the interest of employee
and food safety, the Quality Assurance Centre to reference to
the “Notice on Comprehensive and Accurate Implementation
of Environmental Sanitation and Disinfection Work” by the
Comprehensive Group of the Joint Prevention and Control
Mechanism of the State Council (Joint Prevention and Joint
Control Mechanism Zongfa [2020] No. 195),
Strengthening Cold Emergency Notice on the Nucleic Acid

“Regarding

Testing of the Novel Coronavirus in Food Chain (Joint Prevention
and Control Mechanism Zongfa [2020] No. 220)",
Printing and Distributing the Novel Coronavirus Pneumonia

“Notice on

Prevention and Control Plan (Seventh Edition) (Combination
of Joint Prevention and Control Mechanism (2020) No. 229)",
“Notice on Printing and Distributing Technical Guidelines for the
Prevention and Control of New Coronavirus in the Production and
Operation of Cold Chain Foods and Technical Guidelines for the
Prevention and Control of New Coronavirus in the Production and
Operation Process of Cold Chain Foods (Combined Issue of Joint
Prevention and Control Mechanism [2020] No. 245)"

of prevention and control requirements to lead the development

and a series

of the “Prevention of New Coronavirus Pneumonia Handbook
of DaChan Group”, the “Corporate New Coronavirus Epidemic
Prevention and Control Plan”, the “Corporate New Coronavirus
Epidemic Prevention Emergency Plan” and the “Cold Chain Food

Epidemic Prevention and Control Measures of DaChan Group”.
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Each factory established under its director an epidemic
management team responsible for coordinating tasks related
to the outbreak. The specific epidemic prevention and control

measures are:

. Building entrance management: Guards at Company
building entrances are equipped with disposable medical
masks, infrared and mercury thermometers, disinfection
(sodium hypochlorite) appliances, alcohol (75%) watering
cans, etc. Employees may pass only after a temperature
check, hand disinfection. Vehicles must receive sodium
hypochlorite spray disinfection. Non-authorised persons

and vehicles are prohibited from Company premises.

o Management of returning personnel: Employees returning
to their factories from out of town must register with their
dormitory administrator, undergo a temperature check,
and disclose any possible symptoms of sickness such
as coughs. If necessary, employees are provided with a
separate room for isolation for 14 days. If no abnormalities
are apparent after this period, they will be allowed back to

work.

° Dormitory management: All dormitory doors are kept
shut except at mealtimes and commuting times. Internal
employees must register when entering and leaving
dormitories. Each dormitory is issued with a thermometer,
and employees’ temperatures are registered daily. A
dedicated person is arranged to spray disinfectant in public
dormitory corridors, kitchens, etc., once in the morning and
once in the afternoon.

—EZTFRE - FRE RIS Environmental, Social and Governance Report 2020
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Food traceability

Office and production site management: All office and
production site personnel must wear masks correctly; all
employees should take body temperature measurements
before going to and leaving work, and during production
work, body temperature is taken every four hours with
temperature records kept for inspection Office sites are
regularly ventilated and supplied with disinfectant alcohol,
and disinfected every two hours. Entrances to production
areas strictly implement six-step hand-washing, and
are equipped with disinfectant hand sanitiser (sodium

hypochlorite), alcohol, etc.

Canteen management: A steam box is provided in canteens
to sterilise tableware for 20 minutes before and after use.
Employees disinfect their hands before and after meals,
and non-canteen personnel are prohibited from entering the
kitchen area. Canteen staff must wear work clothes and
masks correctly. Employees are encouraged to bring their
own tableware for dining, and have meals at different time
and in different are according to the workshops they belong
to.

Emergency management: All employees found to be
afflicted by fever, cough or other symptoms will be
registered by a dormitory administrator and reported to
the Company. The Company will immediately notify the
government’s disease control management department
and receive an inspection by a designated hospital. If
required, a temporary isolation room with necessary
medicines and facilities will be established to quarantine
suspected COVID-19 cases before they are transported
to government-designated hospitals. If the infected
employee(s) had been admitted to a dormitory, the staff of
said dormitory will suspend work and wait for the results of
the examination. All items and appliances in the workplaces
of suspected or confirmed cases will undergo disinfection,
and the masks used or disposed of by such employees
with fever, cough or other sumptoms are carefully handled
and property disinfected
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Due to the epidemic, consumers have become increasingly
concerned about food safety. To improve customer satisfaction,
the Quality Assurance Centre has organised a cross-departmental
double zero (zero foreign matter, zero complaints) meeting
with the participation of the planning, sales, production, quality
assurance, R&D and procurement departments. The result
was an incentive programme offering teams a RMB10,000
reward for achieving ‘zero foreign objects’ over a one-month
period, RMB20,000 per month for two consecutive months, and
RMB30,000 per month for three or more consecutive months.
Simultaneously, stringent control measures were implemented
to prevent intrusion of foreign matter such as plastics, hair,
threads, bone, etc, into products. As of the end of 2020, a
number of production lines had met the “zero foreign object”
standard. One food factory received no complaints for three
consecutive months, while two others received no complaints

for four consecutive months.

HEERMNE TR
Routine monitoring of

employees’ temperatures

=i Nip Sy
Workshop disinfection

R [ ) B A%
Factory disinfection
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In accordance with the Anti-Unfair Competition Law of the PRC
((PREARAMERTEZFHEFE)), the Anti-Monopoly Law
of the PRC ({h#E AR £MEIREETE)) and other laws and
regulations relating to corruption and bribery, the Group has
implemented a Code of Ethics for Employees (& TR EZE ST
81])), a Code of Ethics for Senior Officers ((EIE A BB BEST
8l])) and the Sunshine Project and its Implementing Measures
(BBt R ERANE]Y) and supervised their adoption at its
subsidiaries.

Matters of integrity for the Group are coordinated and managed
by the Audit Centre. The Audit Centre submits a “Quarterly Work
Report of the Audit Office” to the Group and an “Annual Internal
Audit Work Report” to the Board. The Group has also emplaced
a mechanism for internal cross-checking and supervision
implemented by the Human Resources Centre, Purchasing
Centre and Engineering Centre. The Audit Centre meanwhile

implements project and report checks.

In 2020, the Group reiterated the imposition of the Sunshine
Plan as one of its basic staff conduct systems, and the “DaChan
Sunshine Reporting System” was established within the
Company’s OA system. This requires all employees to disclose
on the record the nature of their relationships with fellow
employees, customers and suppliers, including any gifts that may
have been exchanged within these relationships, as a deterrent
to bribery, fraud, money laundering and extortion, and create a
transparent and fair working environment. When an employee
declares the gifts they have accepted, said gifts are handed over
to the employee’s relevant Human Resources Department, which
issues a receipt and register for safekeeping. At the end of each
month, all factories and companies will collect all gifts received
and report them to the Group’'s Human Resources Centre for
processing. At the same time, the Human Resources Centre
devised the “Employee Reward and Punishment Management

Measures” to supervise the integrity of employees.
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Also in 2020, the Group established a “Sunshine Procurement
Operation System” and required appropriate personnel and
suppliers to sign an “Anti-Corruption and Anti-Commercial
Bribery Commitment Letter”. The intent is to strengthen the
integrity and self-discipline of procurement personnel, protect
the legitimate interests of the Company, comply with the laws
and regulations of the PRC, observe Company policies, and act
in strictly accordance with business contracts. This includes a
prohibition from offering gifts in any form to direct supervisors or

other personnel involved in managing or supervising their duties.

The Company enables employees, customers and suppliers to
report suspected cases of misconduct, fraud, and violations to
the Audit Office of the Group’s Audit Committee through its no.
800 reporting email, via telephone, or in writing. For real-name
whilstleblowing, the Audit Center quickly set up a project to
start verification For anonymous whilstleblowing, if the facts of
the report are clearly stated, the Audit Centre will immediately
set up a project to start verification. The Group prohibits
informants’ identities from being revealed to the reported
person(s). During the process of verifying a reported incident,
any content that includes information pertaining to the informant
will be concealed. The personnel involved in the verified facts
of violations shall be dismissed (dissuaded) and punished
according to the Group system, including varying degrees of
penalty such as recording major or minor demerits, reprimands,
and notifications. During the year, the Group dissuaded three
persons and punished one person. The Group keeps the content
of complaints confidential, and will only discloses it to those who

need to be informed to participate in the investigation.
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Operating with integrity and guarding the bottom line

In order to ensure the integrity of employees and directors, the
Audit Centre conducted special training on violations of standard
operating procedures, expense reimbursement issues, and
reconciliation management issues. The board members reported
cases of violations of industry content laws and regulations and
reported them to “2018 — 2019 The risk report of key projects for
audit” to enhance the legal concept of employees and directors.

In 2020, there were no major violations of laws and regulations
by the Group in respect to bribery, extortion, fraud and money
laundering, nor were any corruption lawsuits filed by the

Company or its employees during the year.

The Group is sincerely committed to creating a transparent,
fair, just, and open working environment. It hereby discloses its
corruption reporting channels in order to accept the supervision

of stakeholders:

Report E-mail: 800@dachan.com.cn
Report telephone: 022-27922393
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REHE HTEERK

Giving back to society and contributing to communities
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Employee birthday party

Caring for employees

Under its “Measures for Helping Employees in Difficulties” and
"“Principles for Helping Employees in Sudden Special Situations”,
issued in 2020, the Group has defined its methods of providing
assistance and support to employees in need. Help may be
offered to employees or their family members who face difficulty
due to maijor iliness, work injury, accidents, deaths from illness.
Assistance is also offered in the form of education assistance
for employees’ children, holiday condolences, etc. In 2020,
the Group reaffirmed its “Measures for the Management of
Employee Relations”. All localities established committees to
provide policy explanation and consultation at the grassroots
level and to mediate routine labour disputes. The labour unions
of all local companies under the Group set up homes for
employees, focusing on corporate development and corporate
building, construct and carry out various activities, cooperate
with the Company to carry out cultural and technical training for
employees, activate the spiritual and cultural life of grassroots
employees, effectively improve the quality of employees, build
a communication platform for employees, and strengthen the

relationship between the Company and employees.
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Giving back to society and contributing to communities
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Anti-pandemic sports meet for employees
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The outbreak of COVID-19 has underlined the importance of
food health and safety as well as the need to care for others.
During the pandemic, medical personnel rushed to the front line
to fight the virus regardless of personal safety. Staff members
also worked tirelessly on the front line to make their own
contributions to epidemic prevention and control. As a corporate
citizen and as an enterprise in the food industry, DaChan is
profoundly aware of its responsibilities to society.
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Giving back to society and contributing to communities
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Upon the outbreak of the pandemic, the Group responded to the
prevention and control requirements of governments at all levels
of its operations. It deployed for epidemic-related work as quickly
as possible, and made prevention and control its most important
task. Extensive prevention and control measures for personnel
and articles were implemented. The Company also maximised
its production capacity to ensure a continued supply of feed,
breeder chickens, breeding eggs, chicks, broilers and processed
products to farmers and consumers during the crisis.

The Group also carried out donation activities to aid in the anti-
pandemic effort. Bengbu Food Factory donated RMB100,000
to the local Red Cross; Cangzhou Meat Factory provided food,
disinfectant gel, masks and other items for personnel on duty at
eight county crossings, including National Highway 205, Xinda
Road Crossing, Heludian traffic light intersection and Lijunli

crossing, and sent disposable medical rubber gloves to Mengcun

County Hospital and Town Health Center.
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Appendix I: Table of Environmental Key Performance
Indicators

RIEBRENER

Environmental Key Performance Indicator
BrkE(E u ALFK)

PR (BIL: TAK/Brel)

KEEE (B : UTK)

ERKELE (B - LK)
THRKELE (B LK)
KEEE (UK
EETKGEE (B LK)
TERUKREE (B - I7K)
BREE(EN: TRE)
AETE (Bl TRE/Brel

RARHFE (Bl : RELTAK)
RS (B0 - BRR)
EWERRE (BN BERE)
SRRRERE (BN TETRHE)
GRRERTE (B TRE/ETER

REABREMERR

Table of Environmental Key Performance Indicators

Total water consumption (unit: cubic metre)

B
Feed mill'
138,162.00

Water consumption density (unit: cubic metres/RMB10,000

revenue)

Sewage production * {unit: cubic metre)

Domestic sewage production (unit: cubic metre)

Industrial wastewater production (unit: cubic metre)
Sewage treatment capacity 5 (unit: cubic metre)

Domestic sewage production (unit: cubic metre)

Industrial wastewater production (unit: cubic metre)

0.25

% 1 Not involved

F T Not involved

Total power consumption (unit: kWh) 32,715,366.60
Power consumption density (unit: KWWh/RMB10,000 revenue) 58.12
Natural gas consumption (unit: standard cubic metres) 2,794,072.006
Coal consumption (unit: ton of standard coal) 3,769.00
Biomass consumption (unit: ton of standard coal) 881.00
Comprehensive energy consumption (unit: thousand kWh) 59,790.17
Comprehensive energy consumption density (unit: thousand

kWh/RMB10,000 revenue) 0.11
Sulfur oxide emissions (unit: ton) 24.35
Nitrogen oxide emissions (unit: ton) 23.56
Particulates emissions (unit: ton) 28.98

REE*
Food factory?
2,954,473.47°

8.09
2,233,040.20
161,343.20
2,071,697.00
2,188,782.00
152,491.56
2,036,290.44
90,945,226.256
249.16
3,179,256.00 °
4,956.53°
0.00
120,669.95

033
28.48
29.43
20.79
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Appendix I: Table of Environmental Key Performance Indicators

REBRENER

Environmental Key Performance Indicator
BEREHES (B M_ENREE)
ERRERENNE (B B8 RER)
FERERRHNE (B B_altiEe)

RERBHNCAR (B - M- E{Li
g )

EE (B Th)

REREMNELRE (BN Tr/Brel

By
i
=
et
.
=
=
e
Hfﬂ\m

TERKAANICETAE (B : )

THEKSANEA (B0 1)
BEEZWMELRE (B W/ BTER

BEMHNBERE (L : %)
e (B - )

BEBREMERR

Table of Environmental Key Performance Indicators

Total greenhouse gas emissions ’ (unit: ton of carbon dioxide
equivalent)
Direct greenhouse gas emissions (unit: ton of carbon dioxide
equivalent)
Indirect greenhouse gas emissions (unit: ton of carbon dioxide
equivalent)
Greenhouse gas emission intensity (unit: ton of carbon dioxide
equivalent/RMB10,000 revenue)
Total weight of Hazardous waste (unit: kg)
Waste oil (unit: kg)
Waste lamp (unit: kg)
Waste cloth (unit: kg)
Waste and obsolete electronic products (unit: kg)
Hazardous waste generation intensity (unit: ton/RMB10,000
revenue)
Non-hazardous waste generation intensity (unit: ton)
Slag (unit: ton)
Sludge (unit: ton)
Sick and dead livestock (ton)
Livestock manure (ton)
Industrial wastewater pollutants chemical oxygen demand
(unit: ton)
Industrial wastewater pollutants ammonia nitrogen (unit: ton)
Non-hazardous waste generation intensity (unit: ton/RMB10,000
revenue)
Total usage amount of packaging materials (unit: ton)

Carton (unit; ton)

RN ) Plastic (unit: ton)
Ethasr s (Bh - 1) Other packaging materials (unit; ton)
BEVREEERNES (B 1B/ Enal) Packaging materials per unit proportion (unit; tor/RMB10,000
revenue)
—EB-TERE - 2R EJARE Environmental, Social and Governance Report 2020
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Feed mill'

43,729.13

23,769.48

19,959.65

0.08

850.00

850.00

% Not involved
% % Not involved
% Not involved

0.00

327.95

327.95

5B Not involved
5 & Not involved
5B Not involved

5 K Not involved
5 & Not involved

0.00

2,615.60

T Not involved
2,615.608

% & Not involved

0.00

REE?
Food factory?

74,067.28

18,581.60

55,485.68

0.20
10,218.07
9,601.00
469.35
6372
94.00

0.03
4,444.70
1,179.51
242587

513.99
171.90

144.23
9.20

0.01
4,470.62
3,340.25

912.49
217.88

0.01
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Appendix I: Table of Environmental Key Performance Indicators

AHEAHBEEREGERTERRE  £E

SE OB HES B0 K8 RE R
M B IS HE R I3 (BN

TEERMBEBRRESREEERE KE - #
& ERR - BN AN RER7EME R SRR
HARTFERFF—H o

AERPEBREIEHE  SEEMNETEENE
NERNBANE - AE > AFEFEZHEERE
FHEMLEF - RUAFERKEREFAME
e

AEEFRMATERET TEETEREK £
ERKEEEIRED - AYETKEERERE
BETHL

AEE - BREELHAMRRIFIENR - AKE
ZHUTRMARMBER  NBRARBRED
g BEAFEESMERERESAMEM
I BERAREEEREAREIL -

REEHTARREOEFEEE  —S—hF -
ANARBEEEE% - RRMEROEFEEE
754,916.03ME 12 -

BERBHR2E(PEARAMEERIZESR
AREFESTEIMAI (GB 2589-90) » (R EIEEIRA
FTFEE) - (2006FIPCCRRAEREYIXRIE
) - BEHERHHARA R BN QA
BEE  HgkEa®mE) - (M= - BEH

REMUERERES]) R(AREBRREZHD
FEREAIRET2016 ~ 201 74 EHRPEHUR S %S
KBk pES AT 2l E TIERBAN) -

AEERRIMER EMNIZN  EMGTEEM
HHRAEBRAREA BREBER -
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The feed mill data in this report include feed mills in 13 regions, including
Harbin, Changchun, Changtu, Shenyang, Huludao, Yingkou, Dalian, Tianjin,
Cangzhou, Yucheng, Bengbu, Hunan and Sichuan.

The food factory data in this report include food factories in 7 regions,
including Tianjin, Dalian, Tieling, Liaoyang, Luzhou, Cangzhou and Bengbu,
consistent to that of the previous year.

In response to the prevention and control of the epidemic this year, various
factories have strengthened their efforts in cleaning and product washing.
meanwhile, the output of each factory increased this year compared with
last year, so water consumption during the year has increased compared
with last year.

The Group's feed mills do not produce industrial wastewater during the
production process, and the amount of domestic sewage generated is very
small, and they are discharged in accordance with relevant standards after
being treated by waste water treatment facilities.

During the year, in response to the requirements of the environmental
protection authorities in the places where they operate, most of the Group's
factories adjusted their fuel structure and replaced biomass with natural gas.
In addition, the output and the weight of related products increased this
year, resulting in a substantial increase in natural gas consumption.

This year, the Group supplemented the coal consumption data of the cooked
food factory. In 2019, after adding the coal consumption data of the cooked
food factory, the total coal consumption of the food factory was 4,916.03
tons of standard coal.

References of greenhouse gas emissions: General Pr inciple for Calculation
of the Comprehensive Energy Consumption of the PRC (GB 2589-90) ({
EARAMNBERRIZERZS A EBAD)
Yearbook({F EIgE)RFt 7T F %)), 2006 IPCC Guidelines for National
Greenhouse Gas Inventories ({2006 & IPCCEIZRE RS KIEM)),
Appendix 2 Reporting Guidance on Environmental KPIs ((Hff 4 — : 3R45RS
BREMIEIZEEHIES])) of "How to Prepare an ESG Report” (A0{al#Ef5IR
B e RERIRE)) issued by the Stock Exchange and Notice Regarding

, the China Energy Statistical

Carbon Emissions Reporting and Verification and Emissions Monitoring
Program for the years 2016 and 2017 issued by the General Office of the
State Development and Reform Commission {( BIR RN E % it A FERS
PMREF2016 ~ 2017 FREHPEHRE BZE RBERE A HEIGIE TIENB

%1) In 2019, the Group's Cangzhou food factory carried out comprehensive

maintenance on the freezer and replaced the engine oil.
Due to the increase in the amount of feed sold this year, the consumption of
packaging materials increased significantly, which is a normal increase.
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Appendix |I: Reporting Scope for the Last Two Years

FEBTEBRARARIHE2E

Full names of Group subsidiaries and factories

IERFIL A AT RAA

Dongbei (Beijing) Consultant Co., Ltd.

AR EE(RE) AR AR

DaChan Wanda (Tianjin) Co., Ltd.

HRAKRMERAF

Bengbu DaChan Food Co., Ltd.

BERNKRMFER) GRAF]

Taixu & DaChan Foods (Bengbu) Co., Limited

AR B m (K& BRAF

Great Wall Food (Dalian) Co., Limited

AKEERM(KE) BRAF]

Miyasun-Great Wall Foods (Dalian) Co., Ltd.

BEEAKENEEBERARES D AF

Liaoning Great Wall Agri-Industrial Co., Ltd.,
Liaoyang Branch

SMNLZEHRESRMERAT

Yanzhou S&F Farm Co., Ltd.

RECR fn OATE) BBR A AN A dn ik

DaChan Food (Hebei) Co., Ltd. Cangzhou meat
factory

RECEH (HzE) BRAF

Great Wall Agri (Tieling) Co., Ltd.

R KRR M A PR A B R A m R

Bengbu Meat Factory of Bengbu DaChan
Food Co., Ltd.

KRG (KE) BIR A RN @

Dalian Meat Factory of Great Wall Food
(Dalian) Co., Limited

REEE (RE) AR A RREZEH

Tianjin Feed Mill of Great Wall Food (Tianjin) Co.,

Ltd.
KRR (KE) AR A B AE R

Dalian Feed Mill of Great Wall Food (Dalian) Co.,

Limited
AEEH (BRI BRAF
Great Wall Agri (Heilongjiang) Co., Ltd.

L

Abbreviation

RER MM
Tianjin food factory
HIE R R
Bengbu food factory

Bengbu Taixu food factory

REERR MM
Dalian food factory
RE S ER MM

Dalian Great Wall food factory

B R M

Liaoyang food factory

TR @R
Yanzhou food factory
B A R R

Cangzhou meat factory

#5859 MR
Jijin
YR P AR R

Bengbu meat factory

KRB T

Dalian meat factory

R ERHR

Tianjin feed mill

AIE AR

Dalian feed mill

BB AR

Heilongjiang feed mill

—E-TFBE - 2 RERIRE Environmental, Social and Governance Report 2020
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Full names of Group subsidiaries and factories

RILEM(RH) BRAR

Dongbei Agri (Changchun) Co., Ltd.

RECGEH (Hiz8) BIRA R E B 8E

Changtu Feed Mill of Great Wall Agri (Tieling) Co.,
Ltd.

EERARRBEXERAT

Liaoning Great Wall Agri-Industrial Co., Ltd.

KRR FRBLS) BRAR

Great Wall Agritech (Huludao) Co., Ltd.

REEH (E0)BRAF

Great Wall Agri (Yingkou) Co., Ltd.

IR AKAEY R B R AT

Shandong DaChan Biotechnology Co., Limited

R AR RHE R G BR A A

Hunan Greatwall Technologies & Feeds Co., Ltd.

91| R R AR B PR A A

DaChan Agricultural Technologies (Sichuan)
Co., Ltd.

REEm (L) AR A RA M L

Cangzhou Feed Mill of DaChan Food (Hebei) Co.,
Ltd.

IR KRB R B BR A B 4 R SRHER

Bengbu Feed Mill of Bengbu DaChan Food
Co., Ltd.

—=—
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Appendix II: Reporting Scope for the Last Two Years

Bl

Abbreviation

REER
Changchun feed mil
& Bl g R
Changtu feed mill

e[S BRI
Shenyang feed mill
HA LS SRR
Huludao feed mill
& O R
Yingkou feed mill
R BB
Yucheng feed mill
R ERER
Changsha feed mill
P11 SRR

Sichuan feed mill

RN BRI

Cangzhou feed mill

U2 BRI
Bengbu feed mill

TERS - HRREAS

20205 E 20195 E
2020 2019
{ y
|
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y y
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Reader Feedback

BAHES ¢ Dear Readers,

4f | RN B E AR R o %Tmﬁﬂaﬁﬂﬂﬁl Thank you for reading this Report. We sincerely looking forward

EAEEFERESE  RMEBRFE to receiving your opinions or suggestions on its contents. To
BENESE R MEZ - E%@TE%EJJEEX$EW offer yours, please complete the form below and return it to us
BIEZEA T ARAREBLEEN by email or post.

ik - bR RIS R SRR PIINR T R 65k & il Mailing address: 4A Floor, Office Tower C, Vanton Center, No. 6

L CREAAE Chaowai Street, Chaoyang District, Beijing
4§ : hr@dachan.com.cn E-mail: hr@dachan.com.cn
1. EERNHREBRETER 1. What is your opinion of the Report?
O4f O&af O—m OGood OINot bad CINormal
2. BERARRELEBMEIRRERNEH 2. Do you think the information and data disclosed in the
& - SERIERISTT R FRIR M ? Report are clear, accurate and complete?
O4f Oaf O—m OGood OINot bad CINormal

3. BRAEAMETRMASEELE - 4 3. Do you think the Report reflects the Group's influence on

SMIRBNERNFE T ERIFNAM ? the economy, society and the environment?
CO0Good CONot bad CINormal
Cgf O#af O—#&
4. BR/AEEEEEEET MR EY 4. How do you rate the Group's performance in safeguarding
Sanfa) ? the interests of stakeholders?
Of MRS O—m OGood ONot bad CONormal
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EENREE
Reader Feedback

Please provide your opinions or suggestions on the

sustainable development management of the Group:

Please leave your contact information if convenient:

Name:

B Occupation:

B Company:

THEEM - Post code:

Him - E-mail:

g - Telephone:

BEE Contact address:

ST
BB RDZRENERNER  WAHES We will thoroughly consider your opinions and suggestions and
RELHER ° ensure that your personal information is handled properly.
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