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2020 Sustainability Report

OVERVIEW

The report is the first sustainability report (ESG Report) published by
Nongfu Spring Co., Ltd. (hereinafter referred to as “Nongfu Spring”,
the “Company” or “we”). The report discloses the Company’s and its
subsidiaries’ (the “Group”) responsible practices and environmental,
social and governance (“ESG”) performance in relation to our
shareholders, customers, partners, employees, the environment,
communities and other key stakeholders. This report covers the
financial year from 1 January 2020 to 31 December 2020 (the
“reporting period”), with some information backdated to previous
years.

PREPARATION BASIS

This report was prepared in accordance with the revised
Environmental, Social and Governance Reporting Guide as set
out in Appendix 27 of the Listing Rules of The Stock Exchange of
Hong Kong Limited (“HKEX”), published in December 2015. It was
also prepared with reference to the Review of the Environmental,
Social and Governance Reporting Guide and Related Listing Rules
Appendix 27 (“ESG Reporting Guide”) published by the HKEX in
December 2019.

In addition, this report made reference and responded to the
concerns of capital market ESG index rating agencies, such as
Morgan Stanley Capital International ESG Ratings (i.e. MSCI ESG
Ratings) and the Dow Jones Sustainability Index (DJSI).

The content of the report was determined in accordance with a set of
procedures. The process includes identifying and ranking significant
stakeholders, identifying and ranking important ESG-related issues,
determining the boundaries of the ESG report, collecting relevant
materials and data, preparing the report based on the information,
and reviewing the information in the report.

RXWRBHHRAS NONGFUSPRING CO.,LTD. / 3
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REPORT SCOPE AND BOUNDARIES

The policies and data provided in the report cover the Company’s
head office and subsidiaries, and the scope of the report is
consistent with that of the Annual Report. Unless otherwise stated,
the currency used in the report is RMB.

For the names and abbreviations of subsidiaries in the report, please
refer to Appendix | of the report: List of Names and Abbreviations of
Subsidiaries.

SOURCES OF INFORMATION AND ASSURANCE OF
RELIABILITY

The data and examples in the report were mainly derived from the
Group’s statistical reports and relevant documents. The Board
of Directors of the Company undertakes that this report does
not contain any false records or misleading statements and is
responsible for the truthfulness, accuracy and completeness of its
contents.

CONFIRMATION AND APPROVAL

This report was confirmed by management and approved by the
Board of Directors on 25 March 2021.

£ 25 475 2020 Sustainability Report
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2020 Sustainability Report

The year 2020 marks an important milestone in the history of Nongfu
Spring’s development. Amid the COVID-19 pandemic, Nongfu
Spring overcame difficulties and successfully became listed on the
Main Board of the Stock Exchange of Hong Kong, providing strong
support to improve corporate governance and promote future
business development. Since its listing, Nongfu Spring has optimized
its internal sustainable development governance and gradually
established and implemented an ESG management system, while
expanding external social exchanges and cooperation and actively
assuming social responsibility. We continue the new chapter of
corporate sustainable development.

We adhere to the concept of “natural and healthy”, abide by
different laws and regulations in each operating location, and meet
the expectations and requirements of stakeholders in different
markets. To this end, we have established Office of Public Policy
& Sustainable Development under our Board of Directors to
drive the implementation of our sustainability strategy and to fully
integrate sustainability into our strategy and day-to-day operational
management —

o Regarding business ethics, we have formulated anti-corruption
policies to regulate our own business activities and those of
our supply chain, and have defined channels and investigation
processes for complaints and safeguarded the privacy of
complainants;

° Regarding environmental protection, in order to protect the
environment of water sources, Nongfu Spring conducts
professional monitoring and management of water resources,
packaging materials, energy consumption, carbon emissions
and sewage in its production and operations, in an effort
to minimize the impact of its operations on the surrounding
environment;

o Regarding product quality, Nongfu Spring adheres to the brand
concept of “natural and healthy” and has established a closed-
loop product quality assurance system covering raw materials,
research and development, manufacturing and sales channels.
The Company continues to introduce new products to form
a diversified product matrix to provide consumers with more
healthy and safe product choices;

RXIWRBHHRAS NONGFUSPRINGCO.,LTD. / 5
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o Regarding service quality, Nongfu Spring places great
importance on the dissemination and promotion of the
Company’s philosophy, natural and humanistic care, delivers
product information to consumers responsibly, and guarantees
the quality of products and services;

o Regarding employees, Nongfu Spring is committed to creating
a fair, just and inclusive working environment, fully respecting
and protecting the basic rights and interests of each employee,
strengthening the talent recruitment and improving their overall
quality, while protecting their health;

o Regarding social welfare, Nongfu Spring, being a corporate
citizen, insists on expanding exchanges among the industry
and driving mutual development of the industry, suppliers,
growers and other related parties. As “porters of nature”,
Nongfu Spring actively carries out activities to feed back
water sources to promote education and alleviate poverty
in the mountain areas, enabling children in the mountains
demonstrate their talents. During the Covid-19 pandemic
and other emergencies, we also tried our best to solve the
livelihood difficulties of those people affected and ensured the
supply of emergency drinking water. At the meantime, we are
actively carrying out healthy water advocacy activities in various
regions, passing on the concept of healthy living to the society
and influencing a generation of people to achieve the goal of
“Healthy China” ([ E]).

The perseverance of each and every employee has contributed to
the unchanging quality of Nongfu Spring for decades. In the future,
we will continue to promote the dual development of packaged
drinking water and beverages. Through the promotion of healthy
water knowledge and service experience, more customers will know
and choose Nongfu Spring. We will start with basic research and
development to launch high-quality beverage products that meet
consumer needs. We will improve the standardization of corporate
management and strengthen risk prevention by optimizing the
system and process. We will also strengthen the promotion of
corporate values and increase investment in the building of a talent
pipeline to provide security for the development of the enterprise.

6 / BXRIWREBARAS] NONGFU SPRING CO., LTD. 2020 Sustainability Report
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5% KAREESS  BREEANEEY  Finally, on behalf of the Board of Directors, | would like to thank
EXINRHEEMYE RS EBMEMNE  consumers for their trust and support, our partners for their help and
BORERRE - BETIRE AS EXRINRHZRA - support, our investors for their recognition of Nongfu Spring, and
R R 2L AFMMEME HFE  especialy all Nongfu employees for their efforts and contributions.
B!
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EBEER

| Zhong Shanshan
Chairman
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Established in 1996, Nongfu Spring Co., Ltd. is a leading
manufacturer of packaged drinking water and beverages in China.
Our products mainly cover packaged drinking water, tea, functional
drinks and juice. In June 2001, we changed from a limited liability
company to “Nongfu Spring Company Limited” and became listed
on the Main Board of the Hong Kong Stock Exchange in September
2020 (stock code: 9633.HK).

We uphold the concept of “natural and healthy” in our products and
insist on the use of quality ingredients. All of our packaged drinking
water is sourced from high quality natural sources and contains
natural minerals. We have cutting-edge equipment, manufacturing
capabilities, strong supply chain management and a strict quality
assurance system. We have established a dual development strategy
for packaged drinking water and beverages, with a nationwide sales
network covering all provinces, cities and county-level administrative
regions. We have long-term brand planning and strong brand
communication capabilities. In addition to drinking water, we have
laid out a diversified product matrix of tea, functional drinks, juice,
coffee and plant protein drinks.

We have ten premium water sources in Zhejiang, Guangdong
and other provinces, providing high-quality raw materials for the
production of Nongfu Spring’s drinking natural water and beverages.
We have two agricultural product bases in Jiangxi and Xinjiang to
cultivate navel oranges, apples and other agricultural products of
excellent quality.

During the reporting period, the Group’s total revenue amounted to
RMB22,877 million.
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Greater Khingan, Heilongjiang
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Manas of Mount Tianshan, Xinjiang
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Mount Wuling, Hebei
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Mount Taibai, Shaanxi
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Mount Emei, Sichuan
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Mount Wuling, Guizhou
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Thousand-island Lake, Zhejiang
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Wanlv Lake, Guangdong
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Ten water sources of Nongfu Spring
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Robust Governance

VEBBNSEL AR EBEER  As a leading drinking water and beverage company in China and a
¥EOR > BMEFEIEESGEmEmat AR A R]8;  responsible corporate citizen, we continue to fully integrate ESG into

=

BERATSESEY  E2EXEZ(E%EE  our strategy and daily operations management, as well as deliver

FEIETHEHE A SERE o and promote sustainable development in multiple areas across our
industry chain.
BRI T EERE TR l5E B 1E IEHEERECR) SRR ETT BETRENREES
ANHBER A AR R 5 X108 i BEMEAMST - =l MB8T5 A100%
PRE ESGHA R Hll & S HRM0ESE 100% of employees
Established Office of Developed 10 ESG-related BEMESGHEE covered by the signed
Public Policy & institutional documents, Communicated with and Code of Business
Sustainable including the Sustainable conducted materiality Conduct
Development under Policy analysis of stakeholders
the Board of Directors to identify 10 material
ESG issues
sie BIE (AHBEREASEER @7 BREEERER IR  BIE T ASERN B IR
(=) BAZ AR EERMERE) & sxescriimsmrtan BB TESHEAE
HEFSEZRBRAFEM Organized ESG training and Established sustainability
Developed the “Sustainable awareness-raising activities, goals and objectives and
Development of Office of Public including management implemented them step
Policy & Sustainable Development”, workshops on climate change by step

which was reviewed and approved
by the Board of Directors and then
publicly released
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CORPORATE GOVERNANCE

Since its listing, the Company has been committed to best practices
in corporate governance in accordance with Appendix 14 Corporate
Governance Code of the Listing Rules. We have put in place a
diverse governance structure to mobilize synergies and enhance the
governance of the Company.

The Board of Directors of the Company comprises nine directors,
including five executive directors, one non-executive director and
three independent non-executive directors, including one female
director. The Board of Directors of the Company is accountable to
the general meeting of shareholders and is primarily responsible
for, and has general power over, the management and operation
of our business, including determining our business strategies
and investment plans, implementing resolutions passed at our
Shareholders’ general meetings, and exercising other powers,
functions and duties as conferred by the Articles of Association.
The Board also assumes the responsibilities for developing and
reviewing the policies and practices of the Company on corporate
governance, risk management and internal control and compliance
with legal and regulatory requirements.

The Board of Directors of the Company has three Board Committees,
namely the Audit Committee, the Remuneration Committee and the
Nomination Committee. The Board Committees are responsible for
reviewing specific Board matters and assisting in the discharge of
their responsibilities to ensure that the Company's decision-making is
rigorous and efficient.

o
Board of Directors

10 / BXWRKRHHABMLE NONGFU SPRING CO.,
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In order to ensure the diversity level on the Board members and
improve the Company’s corporate governance, the Board has
approved the Board diversity policy formulated by the Nomination
Committee, which summarized as: other than complying with
relevant requirements under the relevant laws, regulations and
rules (including but not limited to the Company Law, the Listing
Rules and the Articles of Association), the Company should also
consider various diversity factors, including but not limited to
gender, age, culture and education background, professional
experience, skills, knowledge and/or length of service, etc. when
designing the Board’s composition. The Nomination Committee
shall make final recommendation on the appointment to the Board
based on the merits of the candidates and contribution they may
bring to the Board. Meanwhile, the Company’s diversity policy also
includes monitoring, reporting and reviewing system to ensure the
effectiveness and successful implementation of the policy.

Risk Management

The Board of Directors of the Company has established a risk
management and internal control system in accordance with the
requirements of paragraph C.2 of the Corporate Governance Code
which is responsible for independently reviewing the adequacy and
effectiveness of the risk management and internal control system
of the Company, and continuously monitoring and reviewing the
effectiveness of its operation at least once a year. The system aims
to manage rather than eliminate the risk of failure to achieve business
objectives, promote effective and efficient operations, reasonably
ensure the reliability of financial reports, comply with applicable laws
and regulations and protect the assets of the Group.

In terms of systems, we have established the Nongfu Spring Risk
Management System, the Internal Audit System and the Audit
Project Management Measures in accordance with the Basic
Standard for Corporate Internal Control, the COSO Corporate Risk
Management Framework and the accompanying guidelines and
the Company's Articles of Association to reasonably determine
risk tolerance and risk response strategies and to ensure that the
systems and processes can effectively prevent, identify and respond
to risks.

BXRIFRHBERLSE NONGFU SPRING CO., LTD.
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Regarding management, the Company has established a sound
risk management and internal control organization system which
includes the Board of Directors, the Audit Committee under the
Board of Directors, the Supervisory Committee, the management of
the Company and various functional departments. We have also set
up three lines of defense for risk management and internal control’.

The Board reviewed the risk management and internal control
during the Reporting Period and concluded that there had been no
deficiency in material risk control nor any weakness in material risk
control based on the outcome of the risk management and internal
control work implemented by Nongfu Spring as of the date of this
report. The Board was of the view that the risk management and
internal control system of the Company is effective and sufficient.

For further disclosures on corporate governance, please refer to the
Corporate Governance Report section of the Company's Annual
Report 2020.

INTEGRITY AND HONESTY

Nongfu Spring strictly complies with the Contract Law of the People's
Republic of China, the Company Law of the People's Republic of
China, the Anti-Monopoly Law of the People's Republic of China and
the Anti-Unfair Competition Law of the People's Republic of China.
We have established internal policies, such as the Code of Business
Conduct for Employees of Nongfu Spring, the Anti-Corruption Policy
and the Whistleblowing Policy, and require all employees, suppliers,
distributors and relevant partners to implement or follow them, and
resolutely put an end to bribery, extortion, fraud, money laundering,
monopoly, unfair competition and other improper practices.

! Each department of the Company is the first line of defense for risk
management and internal control; the office of the Board of Directors
and the management of the Company are the second line of defense for
risk management and internal control; the Audit and Inspection Center,
the Legal Department, the Audit Committee under the Board of Directors
and the Supervisory Committee are the third line of defense for risk
management and internal control

2020 Sustainability Report
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Integrity Management

Each employee’s compliance with legal requirements and ethical norms
in the company's business conduct is one of the important safeguards
for the long-term development of Nongfu Spring. When new employees
join the company, we require them to sign the Commitment to Integrity
and Self-discipline and the Letter of Information to Employees, while
the Human Resources Department builds an employee integrity file to
record employee integrity violations in real time.

Nongfu Spring is a member of the China Enterprise Anti-Fraud
Alliance (CEAFA). We fully rely on CEAFA's technical means to refuse
to hire candidates with serious disciplinary violations. We also upload
information on personnel whose employment contracts have been
terminated due to serious disciplinary violations and other reasons to
CEAFA's shared information platform to maintain the construction of
a social integrity system.

Throughout the upstream and downstream segments of the supply
chain, we extend the scope of business ethics inspection to the
supply chain segment by signing the Supplier Code of Conduct
Pledge with our suppliers. We regularly update and streamline the
business partner units with which Nongfu Spring has various types
of cooperation (including distributors, logistics providers, suppliers,
engineering partners, etc.) and send information on integrity building
through our management system, emails and SMS.

As at the end of the reporting period, the percentage of employees
covered by the signed Code of Business Conduct was 100% and
the percentage of employees covered by Code of Business Conduct
training was 100%.

BXRIFRHBERLSE NONGFU SPRING CO., LTD.
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BEH5E Robust Governance

BHRAE Whistleblowing Investigations

KR ARMEIARESEHN - 28 - We take a zero-tolerance approach to corporate and employee
TEEBSE B - AEXRSZHEHITA  conduct involving corruption, money laundering, unfair competition,
R ERZHEEE - FINETEEIEFIE  monopoly and insider trading. Our Audit and Inspection Department

EHREARISHETEST - BAMEEEEE  is responsible for carrying out audits on various types of compliance,

EPSET R BT ATRIE - WTEHIAE  investigating and handling reported incidents in conjunction with

EREW - relevant functional departments and reporting regularly to the
Chairman.

e NFMERRREREEFE I BEitE - ABEIRAERHOITRBREEMETY [FtERE] RSB REREREE
BREITS o
Internal employees and partners can report violations of integrity and fraud through the “Audit Direct” section in the corporate WeChat
channel, in addition to a hotline, email, and correspondence address.

o EERFIRFBRNERE - F-RREETEREENRERBL HBHEEMLE -
After receiving the complaint clues or evidence, we will collect and sort out the reported information and determine the authenticity
right away.

o MEFARLERBETR  IWEFETIERSE - WHANHEREEFHERIZETES -
If there are disciplinary violations and illegal acts, we will investigate the project and trace the process according to the procedure of
internal management responsibility system.

o« —HEE  BHMBHESTARLEDEHE - WS HEEREBIIABIHM -
Once confirmed, we will propose disciplinary action against the person concerned, and the suspected illegal cases will be transferred
to the legal department.

AT HBMARFNOESE o

Provide an opportunity for the reported person to appeal.

e RRALTHMERZTARET - EUASRSER  WEDBREDNERIBREREE
The whistleblowing mailbox is managed by dedicated personnel, while access by unrelated personnel is strictly prohibited.
Strict confidentiality measures are taken throughout the whole process.

o (BETABMEERADPIRAMRTE  MEMASEUIIMIABBERRAEBEE - AEAND TIERH-
The Audiitor Operating Rules clearly stipulate that no whistleblower-related information, investigation content or work arrangements shall
be disclosed to personnel beyond the investigation team.

o (ETHEERINE) E  BMANEHRITERERBANTR - RIRAFTLUEITIZER - ARIEE& TARE -
According to the Staff Rewards and Punishments Management Measures, if the reported person has appeared to retaliate against the
whistleblower, a complaint can be filed and the company will arrange severe punishment upon verification.

14 / BXILRBEHERAS NONGFU SPRING CO., LTD. [ 4594 2 57 25 2020 Sustainability Report
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B/ H52E Robust Governance

Awareness Enhancement

Nongfu Spring organizes regular training courses related to business
ethics for employees of different functions and ranks, aiming to
enhance integrity awareness and self-discipline.

e NIREHNERERTEXEMEEERBLABARESTAEEENHEZHNEIER -
During the reporting period, the Board members studied the training materials of the Independent Commission
Against Corruption of Hong Kong on directors' integrity responsibilities and corruption prevention awareness.

cHEZERERE  BE  BEEEEI - W100%FE (BRRUREIEETAER) -
Carried out anti-corruption, integrity and business ethics training for all staff and 100% of employees have signed
the Code of Business Conduct.

o WS EE HERNETESHANERFHUET FRE LA THAESNEDN - eEEREIINE -
For employees in key positions in dealer management, supplier management and other functions, we rolled out
a training model that integrates online and offline elements to expand training coverage.

o SRETTARABETARIEI - 28 TRZULSHMBIAR -
Onboarding training for new hires, which includes training related to integrity culture.

MR - BB AR L SR MAE
T12077 AR EREREI - B RE
2,564.93/\Ff - EEHOARZIL T K
BRI -

R ERRAE

BRI FERRGE 2B AR A 7B
EAREEEESD  YWEZEXRBZEE
EREAKS - FONEERE  EnmE -
BT#n  CEHEREFEANARKER
& o MEHMA - HASHE TKES - B
HEERY)  EmREP=-KRAHEERE
17 FRAREAFENER -RREEE
g

2020 Sustainability Report

During the reporting period, we organized anti-corruption training for
a total of 12,077 new and key employees, with a total of 2,564.93
hours, while all the nine directors attended anti-corruption training.

SUSTAINABILITY GOVERNANCE

We have fully integrated sustainable development governance
into our strategy and daily operations management, and have
delivered and promoted it in various areas across our industry
chain, working to maintain sustainable development in different
areas, such as environment protection, product quality, employee
rights and interests, and corporate social responsibility. During
the reporting period, we have set three major sustainability targets
for water pressure, packaging materials and waste, and product
carbon footprint, as detailed in the Sustainable Eco-Environmental
Management section in the report.

BXRIFRHBERLSE NONGFU SPRING CO., LTD.
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BEH5E Robust Governance

REBRGERE
REFMBEERRIIRAFEERBBE
e~ IR EIR AR AR AR R ER -
IR ETATE T BFME M HEE A5 E %
FRIBEH  RIYTAHRBREARFEER
WMRZE - U T BEe RN =R HEER
EEER - LR BABEESEZAG
WARFEM TCARBERETFHEERRA
EARBERRBERE U - BBYEE
BEPRE - HE - EAREEARERER
MRE - BPCERALEE THESSILE
R RABCRER B ERPB A ETEAR
FBEEEPIMM B R RIRE2EE)EEE
A BERTERENOT

Sustainability Governance Framework

In order to promote the implementation of Nongfu Spring’s
sustainable development strategy and strengthen the management
of matters related to the Company’s sustainable development, we
have established Office of Public Policy & Sustainable Development
and formed a 3-level sustainable development management
structure with clear responsibilities, and we have also taken the
initiative to start preparing and promoting sustainable development
governance matters before the listing. After the listing, we adopted
and publicly released the document “Terms of Reference for
Sustainable Development of Office of Public Policy & Sustainable
Development”2 by our Board of Directors, establishing the Office of
Public Policy & Sustainable Development and forming a three-tier
sustainable development management system with clear functions.
Through the exploration of sustainable development at all levels of
the environment, society and governance in business operations,
we have formed and implemented a governance model in which
the Board of Directors decides on the direction, the Office of Public
Policy and Sustainable Development takes the lead and all functional
departments and subsidiaries are heavily involved. The main
responsibilities at each level are as follows:

5=g

Board of Directors

NHBERERFEERNAE
Office of Public Policy &

Sustainable Development

FBRERRFT

Functional Department

=L =N

Subsidiaries company

2 X420 hitps//wwwi.hkexnews.hk/listedco/
listconews/sehk/2020/1217/2020121700796_
c.pdf

16 / BXWRKRHHRALS NONGFU SPRING CO., LTD.
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B HAE Robust Governance

EE = Board of Directors

s ARNEREERARABAFEERNER ;
Responsible for assessing and defining the Company's sustainability-related risks.
* RRAIRUABRANNAIFRESEEERNIELRS
Ensuring that the Company has appropriate and effective sustainability management and internal control systems in
place.
o BB R RAAMECR
Approving sustainability-related policies.
o EHAIFHBEEREMSE (ESGHE) »
Approving sustainability reports (ESG reports).

AHBFETFHERRE N L ZE Office of Public Policy & Sustainable Development
o TR - HIE REBRERRERES - BT REEREE

Reviewing, developing and monitoring sustainability vision, goals, strategies and structures.
o BLE ARE - TR RHERRERE

Monitoring, reviewing and evaluating sustainability performance.
o BH - AR B EERS (ESGHE) ¢

Reviewing the sustainability report (ESG report).
s EHAMEEFERAFHEEREIRBEMEEEE -

Reporting regularly to the Board on sustainability performance and related matters.

EBBiBE BP9 & [ B 2 ] Every Functional Department and Subsidiary Company

s BRI ORI - HEWERAMRETM (F17) ) BFRBMOESGIERESETHE - Sist - HERER - I
HEE R L HRELR
Responsible for collecting, counting, completing and verifying the information on ESG indicators to be reported in
accordance with the Nongfu Spring ESG Environmental Performance Specification Manual, and reporting the
summary.

o HBNTER TIEHEIHIE KR E
Assisting in completing work plan formulation and implementation.

o FEMSBETEE « RS
Conducting stakeholder communication and training.

BERHERREBRET
Implementing the sustainability system operation.

o HEFRHEERBROTRK
Promoting the completion of sustainable development goals.

FJ 454894 7 #%5 2020 Sustainability Report BRURBRBERAS NONGFU SPRING CO., LTD. / 17
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BEHA - HAABFAR T ARREEEDN
RARE TS SESCGHEIIFIRES - B
T BEEHURBELTNRAUIREER
AEER  ERREMERTET T
i ERHE - BB EPIE EETH A E
BRORE °

RIES - IR IR E AR HIE LTI EMA T
— R FEERAKBE - MCGRER - 1t
GHREBRERRBFM(HT)HEH AT
SEURBEZFANMBENEXN - 1
51 ERAHEHRNN - AZENEE R
RESHARRWAFERRAE -

During the reporting period, we organized ESG training and
enhancement activities, including a climate change workshop for the
management of the Company. Directors and management discussed
and evaluated the risks, materiality and management methods of
various sustainability issues in business operations, and promoted
sustainable development governance in the business operations of
various departments.

In addition, during the reporting period, we newly formulated
and approved the release of a series of sustainable public policy,
such as the “Environmental, Social and Governance Performance
Specification Manual (Trial)”, to guide and manage the effectiveness
of sustainable development and promote the Company’s sustainable
development governance with a comprehensive system policy.

BRURTHRERZRABFERR

Nongfu Spring’s internal system for sustainable development

RIS
Environment

o (RESEE(CBE)
Policy on Environmental
Climate Change

o (BEMBARERRECE)
Sustainability Development
Policy on Packaging Materials

.
=
(0]
S
(0]
(@]
®©
5]
fin S
T
=
Qo
E
®©
©
[0
o
]

A

BREE

Management

IR R AR
Data and Performance
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ESG Information Collection Management at the Headquarters and Factories

GRIR (T ERERFEIUREFMET)
ESG Performance Specification
Handbook (Trial)

(RIS EERBER)
Sustainable Policy

PN
BoA

&

Social Governance

o (AT BREERBR) o (REFBE)
Policy on Training and Recruitment Anti-Corruption Policy
o (BETREERELZZHER) o (BEBHE)

Employee Occupational Health
and Safety Policy

(R - 2 2 BIRIFHIR)
Supplier Health, Safety

and Environmental Policy
(ERBEEREFHE)
Product Responsibility and
Promotion Policy
(HEREEBE)

Community Investment Policy

Whistleblowing Policy

AN TESGE B EEE

(IMESGERIRA TR EFIT)
ESG Environmental Performance Regulatory
Handbook for Factories (Trial)
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B/ H52E Robust Governance

For the assessment of sustainable development performance
in factories, we have adopted ESG Environmental Performance
Regulatory Handbook for Factories (Trial) and Red Line Indicators
(Key Responsibility Indicators) for Factory General Managers in 2020,
which link some key indicators of sustainable development to the
remuneration of the management of the factories in which they are
located. Environmental accidents, safety accidents, and government
penalties or notifications due to ESG violations are considered as
“red line” indicators, which will have a significant impact on factory
performance if they occur.

Stakeholder Communication

During the reporting period, based on our business scope and
nature of production and operation, we identified stakeholders
who have decision-making power and influence on the Company
and are closely related to us, including suppliers and business
partners, distributors, customers/consumers, investors, employees,
government and regulatory authorities, social organizations/media,
etc. Nongfu Spring attaches great importance to stakeholder
communication and has established a regular communication
mechanism with key stakeholders to gain a deeper understanding of
their demands, opinions and suggestions. We integrate stakeholders
and their concerns into our operations and decision-making process,
and realize the integration of ESG with our daily operations to help us
make more effective management decisions.

We engage our stakeholders in a variety of ways in our sustainability
strategies or initiatives to understand their views and expectations.
During the reporting period, we communicated with investors through
investor/analyst exchanges, investment summits and investor events
etc., conducting a total of more than 40 investor meetings and sell-
side analyst meetings to establish an open channel of communication
with the capital markets and to effectively reflect the Company’s
intrinsic value and market value.

RXIWRBHHRAS NONGFUSPRINGCO.,LTD. / 19
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HEmE RERSIERE
Suppliers and Business
Partners

e sHmE

Distributors

BE/HEE

Customers/Consumers

BEE

Investors

BEH5E Robust Governance

in the table below.

HEgEER

Supply Chain Management
RETRERERERE

Code of Business Conduct and
Anti-Corruption

[R\ B 2 fe i 1R

Risk and Crisis Management

RETRERERERE

Code of Business Conduct and
Anti-Corruption
RmceREE

Food Safety and Quality
IKERERR

Water Resource Management
Dbt

Taxation Strategies

Rm&eRES

Food Safety & Quality
RmiZREBHKS

Food Health & Nutrition Opportunities
BEREMER

Customer Satisfaction

RmEERES

Food Safety & Quality

hEER

Corporate Governance
RmiZREEHE

Food Health & Nutrition Opportunities
REAR

Environmental Compliance

20 / BXWRBRHHRAE NONGFU SPRING CO., LTD.

Within our scope of business, the categories of stakeholders that are
key to the Company’s business operations, the issues of concern to
stakeholders and the Group’s communication channels are set out

HEmTE

Supplier Evaluation

RITESE

Flight Review
HER IR KB

Supplier Training and Support

e EEE s

Distributors Training

S EhEpN
Distributors Conference
KIER=EIREE
Distributors Sourcing

mhE M EE AT

Brand Satisfaction Survey

HEBE RS

Consumer Service Hotline
BEELEEE

Consumer Engagement Activities
HEBESREH

Consumer Sourcing Campaign

PEFHRINE

Corporate Annual Report and
Public Announcements
BREE - DITAEH
Investor and Analyst Meetings
PR

Roadshows

TEEH

Specialized Conferences

2020 Sustainability Report



Mz ERAS

Stakeholders

BT EE
Concerned Issues

B HAE Robust Governance

BIEEEE ERE
Communication and
Response Channels

8T
Staff

R I B BB P
Government and
Regulatory Authorities

g AR RS
Social Organizations
and Media

AR R 5 2020 Sustainability Report

BERERARZE

Occupational Health & Safety

B TEF KR

Employee Benefits and Remuneration
BI#R

Employee Rights

PERFITR

Unfair Competition
e K et 3R

Risk and Crisis Management
R REE

Food Safety and Quality
IKERERR

Water Resource Management

R REE

Food Safety and Quality
BB

Customer Privacy
IKERERR

Water Resource Management

BTE#E

Staff Seminars
IR

Training

[OPEN JEp#8
“OPEN” Mailboxes

EEER

Regulatory Assessment
EM
Conferences

EmEhg

Product Launch
BBEE
Communication Meetings
HEE

Media Interviews
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EpN iy

WEMN - EENEAR SR BER L -
RAEIFRETERMERBERNRER TE o &M
DELEWBHERES] - EATSTRKE
I HERRSE  YRKARBITHE
BEBEREE - BT T145RNEFIZERE
RER - M BN SEE A ERRET
3120 EXNEZFERAMES - AULERE -
DTN EZ BB EE -

Materiality Analysis

During the reporting period, based on our communication with
stakeholders, the Company carried out the identification of materiality
issues. We conducted 14 in-depth internal and external stakeholder
interviews and collected 3,129 materiality questionnaires from various
stakeholders, with reference to the disclosure guidelines of regulatory
bodies and sustainability issues of concern to capital market rating
agencies, as well as peer-to-peer disclosure benchmarking, in order
to collate, analyze and summarize the issues of concern to key

BREAMER BB ARFAHEER
MEZMEARSN SRR NEZERES
| HRBEZENERREETHEF - B5

H10EHEEEESGHE -
AR —fREERA4TAESGRE A °
FARBRARE AR ERED
7 BASEEAREANFAREREAR

ESG# & -
BEEMESG

AN

o

% High

Importance towards Stakeholders

& Mid

1EFEEE

stakeholders.

Based on the results of the analysis, we ranked the importance
of each issue in terms of its impact on the Company’s ESG
development and importance to stakeholders. We identified 10 highly
important ESG issues, 21 moderately important ESG issues and 4
fairly important ESG issues. The important ESG issues will form the
focus of this report and will be disclosed in detail herewith.

BESHR

Exhaust gas

BB REHER
Risk and Crisis Management

BERERZ R
Occupational
Health and Safety

RREZERES
Food Safety and Quality

B B B8 TEFIREM BRRESERE
Waste Management Taxation Strategy Employee Benefits and Food Nutrition
Remuneration Opportunities
RANRREERA BRTAEUER AR KEREE iR AN
Environmental Policy Code of Business Conduct Water Resource Technology and
and Management and Anti-Corruption Management Innovation
System
EFE BTRER BEkHEEE ERINEE

Customer Privacy Employee Rights

Waste water Management

Customer Satisfaction

HEER

HAERIEN

HAEEEE

MERBIRE RIE AR fEEn
#H Employment and Environmental Corporate Governance Corporate Governance
B Retaining Employee Compliance
L] fitpEgE
ﬁ 1 EE Moderately Important BEEE Highly important Supply Chain
B
& e
b
w®
E

TEBFEITH Education and Training Supply Chain Management Products and Services
Unfair Competition
BERER TR AR RS
2 ustainable Raw Environment
E,k%”" &5 Energy Use Materials Souring
Policy Influence
1 Heb o BT
At REMSENE AEB AL =
R IRIR R L AT Land Use and Biodiversity ~ Partner Empowerment Employees
Supplier Environmental and
Social Assessment BARER HEBRARERE HE
_ . Y Community Involvement .
ZRRBEME Raw Material Management and Development Community
Diversity and Inclusion
BEME BERER
Packaging Materials Advertising and
Labelling
BEBRBESEHR FER2EARRE

—MREZE Fairly important

Carbon Footprint and

Greenhouse Gas Emissions

Information and
Network Safety

FEEE Moderately Important

& High

HARTHERRNERN

Importance towards the C

’s sustainable di
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MEBERHEE FRNESEREEARZSA  Providing premium products and services to consumers is a
A BEENEE - BRXILRIRSTEMm  reflection of the company’s ‘altruistic’ values. We are committed to
g RRELRHNEREESE - BHRESE[ X high quality, ensuring the safety and quality of our products, actively
R-BEIES BRAEDEERMHEAES promoting the concept of “natural and healthy”, and providing
ERARFS o products and services for life and health.

KRB R R
Natural and Healthy

/\(\0 EmBPRFIRA - @R IESAE - RERNEHEERENERERNHEESELESS%IA L
f_\ Products are developed with the concept of “natural and healthy”, and the sales weight of products that
—  canclaimto be sugar-free or low-sugar® reached over 85% during the reporting period
2Bl F R 495,000% 2 UK ENE MBS 5 8
0| e Ebkooih 5 K00 BTEEHI00HEAR
Conducted about 5,000 scientific and promotional activities on drinking water and health nationwide
The national water culture science education base has been visited by more than 3 million people

EEENEH
Responsible Marketing

B E IS HR3,039A - BERIZAET49,566FTR

~ 3,039 distributors trained in compliant marketing, with a total of 49,566 courses taken

15

RELBNERE EMERE HOFASMF

No lawsuits regarding false advertising and marketing violation

2FREINRFYEE EFEEKL.9% @ BRFEEREI00% @ HEEMEEI8%
The number of complaints received for the year decreased by 4.9% compared to the previous year, and
the complaint handling rate reached 100% with 98% consumer satisfaction

& ©

8 ENE KR E BIKIEGB 28050-2011(E R ° The definition of low sugar and sugar-free are based on GB 28050-20171
ZEHERFEEORRMETZEHBANDTE National Food Safety Standard for Nutrition Labelling of Prepackaged Food
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=M fE Reassuring Quality

ZRHEE
Safety and Quality

©

lelll5

@

=)

IS

BEPNRERERERLZEMARAKLESABTARK
RMB115 million was invested in quality assurance and food safety research during the reporting period

BXRIURRETBAAKMSEEEE TR - RIRIEBEEIMKIN - H22KE 2 F#ERISO 220008
MEEEEBEREAKSO Q001 EEE R XRE

Except for 3 newly built/remodeled factories?, all 22 water and beverage production factories of Nongfu
Spring have obtained ISO 22000 Food Safety Management System Certification and ISO 9001 Quality
Management System Certification

ARELDERDEXEMT HLR 2 HE2FRIEHm/AR YK F4
No recall of sold or delivered products for safety and health reasons

HORHE/ MWEIHNERTEEEERR 4 The audits of Food Safety Management System Certification and Quality

B EEEHEEZDERZTIEDR2020F Management System Certification for the three newly built/remodeled
SERX v WIBETFE2021 F R EE factories were completed in 2020 and certificates are expected to be

obtained in 2021
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Z W @ E Reassuring Quality

NATURAL AND HEALTHY

“Natural and healthy” are the foundation of Nongfu Spring. We
embed the concept of naturalness and health in all stages of
product development and launch. We fully consider nutrition and
health-related policies in the pre-research stage, and maximize
the use of natural ingredients in the product development process
to meet health-conscious consumer’s needs. In the pre-market
review process, we assess the health attributes of our products and
continue to track them after launch to adjust them when appropriate,
to meet consumer demand for high quality products.

EZRARAFENRAEY TR

Keep the potassium, calcium, sodium, magneswm metasilicic acid and other natural
mineral elements needed by the human body in natural water

o TETFAZERA - EFE - K8 - K

D AT RN R GR

Continuously develop natural, low-sugar, low-sodium, low-fat, and less artificially added beverages

O REEREN - WHERB MK TEATITE

From good sources and ensure natural maturity, no ripening and no waxing

RAKER

RARBFRARA - EBSENERR - T
SHREGNKRL - AIEEEEE2ESEER
ﬁ%?‘f’ﬁ%ﬂﬁ'\]@%ﬁ%?)ﬁﬂ@ﬁ CBAIE
T B ROKAEERFERAK - BEAKIR
HIRMOES - (RERAKPIFER - 5
i B REREZEABHENRAED
TR RAAHBEERHRARENERN
AR - SO REEAREHDL T HTY
MH B ERFAKER °

o RAERK(ZEL) : BEM

Water Products

Our company uses natural and non-polluting raw materials,
constantly searching for quality water sources, and prospectively
laying out ten scarce and quality natural water sources across the
country. We do not use city tap water to produce bottled drinking
water, but insist on building factories and filling water at the sources,
preserving the natural mineral elements present in natural water,
such as potassium, calcium, sodium, magnesium and metasilicic
acid, which are required by the human body. We provide consumers
with natural and healthy products and services in the long term.
Aiming at different consumer segmentations, we have also launched
different packaged drinking natural water products.

LA RGEREMETE - HHBRTEFARE

y NEDEEE -
. A‘I Natural mineral water (containing lithium): Contains lithium, which is associated with
- il the human nervous system. Targeted at consumers including the middle-aged and
| elderly.
J ﬁAﬁH?E%k(m/\ﬁﬂi}J%) BREREYREANENESE  CMAREERS

¥ F

#Ril

—
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; CWAEYREEIBRBERER -

% Dr|nk|ng natural water (suitable for infants and young children): Contains mineral
- content suitable for infants and children, sterilized by heat, aseptic-cold filling, and
microorganisms limit that meet commercial sterilization requirements.

BXRIFRHBERLSE NONGFU SPRING CO., LTD.

/ 25



Z/OW B E Reassuring Quality

RRER Beverage Products

ERIREZERTEREERR - €8 - /£ Over the years, Nongfu Spring has developed natural, low sugar,
MoK RE - DA DR IMBER SR » 5% low sodium, low fat and low artificial ingredient beverages, using
EEEATMNEENEENSEEANFERSI  additives within the range of types and dosages allowed by laws and
T WRRApEmIB BT B TEE LR AN regulations, and reducing the use of additives through technical and
BlRIfEA - technological optimization wherever possible.

o HRAWME: BEEURERRE - BBSENEIRIZELE  BRALOEE  TANE
& - OfE0F ©
Oriental Leaf: Made with tea leaves, produced through an advanced extraction
process, aseptic cold filling, no added flavors, O sugar and O calories.

e NFCE* : BfIHEEIMFRARELIKE | - NFCRATIK « kg ~ THEAE
g N - 100% H 18 E E K R E R IVELRS -
NFC Juice: As we believe “Good juice comes from planting”, NFC Juice is made
without adding water, sugar or any food additives and is 100% extracted from high
quality produced fruits.

o RAMGE : EREZEMNMAL MBS - UEENTEBTHE - RERZE -
BE iramJJD °
Tan Bing coffee: made from Arabica beans of the premium origin, roasted from
scratch using a leading-edge process, freshly grounded and without added flavors.

‘EE [ 2020 Sustainability Report
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Z /U @ E Reassuring Quality

BES
iR BRERESVESTNORLE
B R FTE - REEAR BB
BRI - A RBRENRT A S5 -

Agricultural Products

Navel oranges, apples and other agricultural products are produced
from core domestic production areas, no ripening or waxing. Only
fruits that are naturally ripe, have passed pesticide residue testing
and meet picking standards are picked.

e 175° 8 1 HKZ - kDR - BHERFI O T117.5° & IV RERK - & —F8[17.5°
B IRNTEES—  [J5855 - SN O RIGEFIREENR -
17.5° oranges: Juiciness and the delicious sweet and sour form an excellent flavor
of 17.5° orange. The integrity of the skin, uniform size, and the taste of each 17.5°
orange could meet the standard requirements.

e 175° AR : BIFEHRRMEBGHETE REF—HERNSRE - ERORMA
Rl R T EEE o
17.5° apple: Strict picking and screening standards are used to ensure the high
quality of each apple, in order to achieve smooth taste, crisp fruit, juicy and no

a0

residues.
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In the future, Nongfu Spring will actively respond to various national
health and nutrition policies, including the “Healthy China 2030”, and
increase product development based on natural ingredients, such as
fruits, tea, coffee and plant proteins. The Company will also continue
to promote the research and development of functional drinking
products with health requirements to enhance the core “natural and
healthy” attributes of our products.

We will continue to produce products under the philosophy of
providing products and services for life and health to meet the health
needs of consumers as much as possible. During the reporting
period, the proportion of sales weight of our products that can claim
health attributes such as sugar-free/low sugar; sodium-free/low
sodium; fat-free/low fat® reached over 85%.

5 The definition of sugar-free/low sugar; sodium-free/low sodium; fat-free/
low fat are based on GB 28050-2011 National Food Safety Standard for
Nutrition Labelling of Prepackaged Food
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Spreading the Healthy Concept

We actively promote the concept of healthy drinking water and
organize healthy drinking campaigns in different regions to pass
on the concept of healthy living to the community, achieving the
goal of “Healthy China 2030”. We have conducted around 5,000
voluntary drinking water and food safety education activities across
the country to raise awareness of the concept of healthy diet. We
have participated in international forums on drinking water nutrition
and health for many years, discussing hot topics including nutrients
in drinking water and healthy drinking of water for infants and young
children.

We have combined natural resources and modern industry based
on our corporate strengths to develop in-depth research and water
education activities at water sources across the country. We have
built water culture education bases across the country, with a total
of 13 national water education bases. Each education base is based
on the natural water and beverage production lines of Nongfu Spring
and our philosophy of “natural and healthy”, combining food industry
production tours with drinking water source protection experience
to develop visitors’ scientific knowledge of water health and water
source protection.
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SHEBAERHERRABNAL(LREEE
Participation in the United Nations (UN) Education for Sustainable Development Localized Curriculum Project

BRIUREHROEHSRAIFERRBE  BR2EESE A FE
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In response to the UN Sustainable Development Goals (SDGs),
Nongfu Spring has actively participated in the “Cultivating Global
Citizenship — SDG Excellence Curriculum (Routes)” project

a}‘:‘é EEMRAR compiled by the United Nations District Centre for Education for
TuaxRaES Sustainable Development. The “Sustainable Water Management

and Water Source Protection” course, as the role model of the SDG
“Responsible Consumption and Production”, was selected together
with study courses developed by other orgnization such as Zhejiang
University and Haining Middle School. The courses and itineraries are
based around the 17 SDGs and are aimed at students at all levels
on sustainable development, including no poverty, zero hunger,
quality education, gender equality, climate action and responsible
consumption and production.

HEREHAR  BRORAHBEEMWD EFEE By the end of the reporting period, our educational bases had been
300808 AKX - 2EHBE1008 245  visited by more than 3 million visitors and approximately 1 million
TR 312 - BKBHEBEARKE  students nationwide had experienced the “Water Culture Study”
RS EREMEER - REHA - BNFE  program, contributing to water education and the spread of water
BEFEKEERFENRNERLZEES  Z  health concepts. During the reporting period, the Tea Garden Factory
BEIHmETINIAGEEEREEM] - was named a “Green Consumption Education Base in Zhejiang
Province” in recognition of its active commitment in promoting water
nutrition and health knowledge as well as food safety concepts.
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SAFETY AND QUALITY

In accordance with the Food Safety Law of the People’s Republic
of China and the Regulations on the Implementation of the Food
Safety Law of the People’s Republic of China and other laws
and regulations as well as relevant product standards, we have
formulated a number of procedural documents, such as the Product
Responsibility and Publicity Policy and the Quality Food Safety
and Environmental Comprehensive Management Manual. The
Company has set up a dedicated Quality Assurance Department to
be responsible for product quality assurance, and organizes regular
reviews of the relevant quality system every year to analyze the risk
control situation and thereby optimize production.

Quality Assurance

Nongfu Spring’s corporate quality management system covers
all aspects of the supply chain of raw materials and packaging
materials, manufacturing, storage, logistics and sales. The Company
continues to optimize multiple quality control mechanism, including
factory control, head office supervision and audit and inspection, to
ensure effective implementation of all management requirements.

In the product manufacturing process, Nongfu Spring has established
three lines of defense: quality control of raw materials, quality control
of the production process and quality control of finished products,
which together form a risk prevention and control network covering
the entire process. It has also formulated a series of documents
on product quality management in the production process, such
as the Management Code for Daily Supervision and Inspection
of Food Production, to further strengthen food safety and quality
management.

o SRR R BEMMETERIREN - EHBER - TEHRE - SR - HEAEK

Wl BRI EREE

Implement strict access, regular assessment, unscheduled inspection, external testing,
counseling and elimination mechanisms for purchased raw materials and packaging materials,
and strictly control the quality of raw materials at the supply end

s HIERME2AREIEEIWARER - HRELBEMH - PHER  KRERETTR

BrBaie - B RGH AN Sk

Develop food safety risk monitoring plan and organize its implementation, conduct risk
monitoring on raw materials, intermediate products, and end products, and effectively identify

and prevent risks

s TEHBEHRERRAL  BBERBYERLS

B BRI R E REER I EIRED

Improve the quality management information system, and extend quality control to the
storage, transportation and sales through the information traceability system
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In addition, we regularly conduct quality audits every year to assess
quality assurance capabilities and identify quality improvement
opportunities. We have conducted a quality audit of new aseptic
lines, and made requests including the automation of juice conveying
design, reduction of labor costs and energy consumption, and
improvement of quality assurance. All of these were completed
during the reporting period and achieved good quality improvement
results.

As of the end of the reporting period, Nongfu Spring and all its
subsidiary water and beverage production factories, except for 3
newly built/remodeled plants®, all 22 factories have obtained /SO
22000 Food Safety Management System Certification and ISO 9001
Quality Management System Certification. Regarding measurement
management, Nongfu Spring and some of its subsidiaries
have obtained ISO 700712 Measurement Management System
Certification.

During the reporting period, our quality assurance and food safety
research team has reached more than 700 people and we invested
RMB115 million in quality assurance and food safety research to
strengthen the capacity of food safety team, improve food safety
risk control and keep food safety quality in check. Nongfu Spring
continues to strengthen product testing efforts, set strict quality
testing standards and conduct comprehensive monitoring of end
products. During the reporting period, nearly one million samples
were tested by Nongfu Spring. We cooperated with third-party
inspection agencies to conduct random sampling tests on 7,119
batches of products, with a 100% passing rate. 358 batches of
products were subject to random sampling tests by the state
administration for market regulation authorities, with a 100% passing
rate.

6 The audits of Food Safety Management System Certification and Quality
Management System Certification for the three newly built/remodeled
factories were completed in 2020 and certificates are expected to be
obtained in 2021
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Standardization

We always demand ourselves with the high standards of the industry
and are committed to providing consumers with quality products. We
actively participate in the revision of product quality standards in the
industry. Since the establishment, Nongfu Spring has participated
in the formulation and revision of many standards in food, beverage
and packaged drinking water, including 4 national standards,
such as GB/T 10789-2015 General Standard for Beverage and
GB/T 31121-2014 General Standard for Fruit & Vegetable Juices and
Fruit & Vegetable Beverage (nectars), 3 industrial standards, 3 local
standards and 7 group standards (3 of them during the reporting
period). The Company actively leads the development and innovation
of the industry, reflecting our responsibility and commitment as a
leading enterprise.

Technical Specifications for the Production of 100% Not From Concentrate (NFC) Orange Juice

IR MR E R ER AT B - TRIPEA - EmRENERENTHEREE TESHER - BRILRE
BIZR i TR AT AT R D& 1E - HIRTC100% 3R 482 R (NFC) BT A ERMTRE ) I HE M AFRE - (ERBAE
EFERMEERETRRE N TRE - Al RERMREETRENX  HEFREERARTNITEENRE
’A - HERARITERRETEKFE -

NFC Orange Juice is pressed by mechanical methods without adding preservatives. Therefore, the storage and
transportation of the product impose higher requirements. Nongfu Spring cooperated with the National Navel Orange
Engineering Research Center to formulate the Technical Specification for 100% Not From Concentrate Orange Juice
Production (Jiangxi Provincial Local Standard), which is the first standardized processing standard for NFC orange
juice in China. It standardizes the raw materials and production process requirements, guides the quality improvement
of NFC juice processing, and improves the food safety level of the whole industry.
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Raising Awareness

Nongfu Spring prioritizes product quality and continuously organizes
quality improvement activities and training to enhance the quality
awareness of all employees, create a good atmosphere for
employees to participate in quality improvement, and form the quality
value of continuous improvement.

We formulated the Training Management Measures of the Quality
Assurance Department and training process management procedure
documents, arranged a training specialist to coordinate the planning
of quality-related training and compiled a course library. According
to the training plan, we regularly conduct training related to quality
assurance, food safety, quality management and quality tools
application, organize quality training camps, and set up technical and
management courses, including food safety laws and regulations,
quality system certification, etc.

During the reporting period, R&D and quality control personnel,
together with production system personnel, conducted a total of
29,425 food safety and quality-related training sessions and 42,759
food safety and quality-related training hours.

Tea Garden Factory Quality Control Circle (QCC) Activities

Al 3B S = ¥t 2020 Sustainability Report
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In order to stimulate the quality awareness of all employees and
improve the quality of products, the Tea Garden Factory launched
a year-long QCC activity in terms of improving quality, enhancing
efficiency, and optimizing processes or procedures. During the
reporting period, the factory initiated 29 quality improvement projects
and conducted regular internal sharing on the status of improvement
projects, cause analysis, and improvement initiatives, making
employees more aware of the progress of current improvement
topics and the results and difficulties of the implementation process
to better achieve quality improvement in all aspects of the factory’s
production.
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Traceability and Recall

In the process of product sales, Nongfu Spring controls the quality
and safety management of the sales process to ensure the safety
and freshness of products. We have formulated policies such
as Quality Management Measures for the Sales Chain, Dealer
Cooperation System and Requirements on Dealer Inventory and
Terminal Store Aging Management to clarify the responsibilities of
market subjects of dealers in national sales channels. We put forward
requirements on the quality management of the dealer’'s warehouse
storage and the management of the freshness of the terminal goods
age, build a quality and safety traceability system, and manage the
inventory through a big data analysis system to provide fresh and
high-quality products to consumers.

17.5° Orange Quality and Safety Traceability System

o ARURTSERS
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In order to enhance product traceability, Nongfu Spring has built a
safety traceability system to track, collect and organize information
on the cultivation, acquisition, inspection, packaging and delivery
of navel oranges and other fruits and vegetables. After consumers
purchase traceable products, they can scan the unique QR code of
each product to verify anti-counterfeiting, trace the information of the
product’s production area, picking and processing time, and quality
inspection. Market salers are authorized to scan the same box code
to know the product shipment and dealer information. The system
effectively combats product counterfeiting and enhances product
traceability, while enhancing the interaction between the company
and consumers.
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Nongfu Spring complies with the national Food Recall Management
Measures and prepares Product Recall Procedures to ensure
that products entering the market can be dealt with promptly and
effectively in the event of safety or quality problems. For recalled
products, we start the recall process right away. Meanwhile, in
order to ensure and evaluate the operability of the recall process
and reduce the risk caused by food safety issues, each company’s
subsidiary factory conduct product recall drills at least once a year.
The recall procedure is as follows:

ERfESNE
Review product
information

REAmERF
Initiate recall
process

HIE A et &
Set up
recall plan

REBATEF Bt E BOERLE BEHE
Report to Recall action Disposal of Recall report
government recalled products
department
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During the reporting period, there were no incidents in which sold or
shipped products (including agricultural products) had to be recalled
for safety and health reasons.

RESPONSIBLE MARKETING

Nongfu Spring organically integrates consumer insights, Chinese
culture, nature and humanistic care into product design and
advertising, forming Nongfu Spring-characteristic marketing style.
We inspire customers in a subtle way rather than grabbing attention
through exaggerated promotion. To this end, we always uphold a
truthful, scientific and accurate attitude, and accurately introduce
product knowledge and health concepts supported by facts and
scientific bases.

The Company strictly follows the provisions of the Advertising Law
of the People’s Republic of China, the Food Safety Law of the
People’s Republic of China and other laws and regulations to carry
out branding and marketing activities, and formulates the Product
Liability and Publicity Policy accordingly.

In order to ensure the Company’s compliance with the requirements
in different marketing channels and to demonstrate our responsible
attitude towards products and publicity, we ensure reasonable and
compliant product advertising and publicity practices from various
perspectives, including product identification, marketing activities
and publicity training.
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Product labelling and identification of the /mp/ementation of the Food Safety Law of the People’s Republic of China
and the National Standard for Food Safety Prepackaged Food Nutrition Labelling Guidelines (GB-7718) and other
laws and regulations. For packaged drinking water and beverage products, we also clearly indicate the characteristic
indicators or nutritional content on the product labels to help consumers understand the nutritional content and
nutritional value of the products.

o EHREHEEA - RMSHERHIRETESR  WHHZEHEAR - SHAREHEETERRNER  BREME
NEREBRIUR—ANEZHES -
Before each marketing campaign, we manage the overall plan and conduct a strict review of legal risks and marketing
content to ensure that the promotional content is in line with Nongfu Spring’s all-time philosophy.

o BEEMETEHMREIUKARH IEBABAEENE - AN EHARRBARERN - BEXXE  KA#E
A ES
Every year, we conduct regular training for employees on drinking water knowledge and legal knowledge; while
distributors conduct a series of training on product knowledge, corporate culture, water knowledge, etc.

BT ESEREDR  RARSHEER®IEE  In addition to traditional training pattern, we conducted training
g FEGTEEETEY B aJII?Eﬁ%E%ﬁ,%% through a centralized online system platform during the reporting
$ET3,030 A - RGBT BIZ45149,566F9  period, covering 3,039 key distributors and a total of 49,566
R BEAHEZIEBEANS - HEHEIAN - &K systematic learning courses, including compliance-marketing related

NEABEBAREBEEMNERLHMF7,  content. During the reporting period, there were no litigation incidents
EHo regarding false propaganda and non-compliant marketing.
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Drinking natural water (suitable for infants and young children): The ergonomically
designed bottle body is easy for parents to hold firmly, enhancing product safety
and convenience.
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Customized natural drinking water: we cooperate with the Forbidden City Cultural
Service Center, NetEase Cloud Music and other brands to plan “Forbidden City
Bottle” and “Music comment Bottle” to achieve a win-win situation of cultural

IR

o RANBFRK(ESHRE) :
EXBERTA TR - BRAR
Natural mineral water (with sports caps): with a one-handed openable cap and
leak-proof design, the patented valve inside the cap will only open under pressure,
suitable for teenagers and sport enthusiasts.

B ESMAARERK : GEEFBEIFEREEL
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4 Natural mineral water Zodiac bottled: Launched every year during the Chinese New
\ Year, it symbolizes new year blessings and is a token of appreciation to consumers

through a giveaway campaign.
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CONSUMER SERVICES

Nongfu Spring takes responsibility to the mission of providing
products and services for life and health, and takes practical actions
to ensure the quality of consumer services, enhance product
accessibility, and respect and protect consumer privacy.

Product Experience

We take into account consumption characteristics in the process
of product design and continue to improve consumer experience.
We conduct consumer research in advance of research and
development, so our products fit consumer preferences as much as
possible. After launching the products, we proactively analyze and
solve possible problems in our products and services by conducting
brand research. In addition, we focus on conveying Nongfu Spring’s
unchanging warmth, perseverance and humanistic care through the
products.
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communication and brand communication.
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Service Experience

For terminal sales process, Nongfu Spring has formulated the Sales
Personnel Management System and the Dealer Cooperation System
to put forward service requirements for each sales channel and assist
dealers in training their sales staff on customer service to improve
consumer satisfaction with our service quality.

In order to increase the convenience of service and accessibility of
products, we rolled out the “Water to Home” smart retail platform,
which delivers our products directly to house for free, effectively
promoting the development of product distribution, new business
models and new consumption patterns. During the pandemic, we
also set up convenient unmanned water supply points in more than
5,000 communities nationwide to ensure the supply of drinking
water in emergency situations and to provide maximum convenience
for consumers. In the face of challenged logistics during the
COVID-19 and the isolation of residents at home, Nongfu Spring
actively communicated with government bodies to establish green
transportation channels to ensure timely product delivery.
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Z W @ E Reassuring Quality

Complaint Management

In order to ensure that complaints are properly handled right away
and to reduce negative impacts, Nongfu Spring has formulated
the Management Measures for Handling Customer Complaints. In
handling consumer complaints, we are committed to contacting
consumers in a timely manner and conducting quality investigation
procedures when necessary.

We have set up various complaint channels, including the consumer
service hotline 95077. We also actively collect opinions and
complaints from social networks, WeChat public numbers and other
channels to provide timely responses. After receiving customer
complaints, we communicate and coordinate with customers to
resolve them at once and complete the processing of customer
complaints in a timely manner. In addition, we manage the
permissions of the port of the customer complaint system, restrict
the access to customer complaint information, and prohibit relevant
personnel from disclosing it to the public to prevent privacy leakage.

During the reporting period, the number of complaints received by
the Company decreased by 4.9% compared with the previous year,
and the complaint handling rate reached 100% with the consumer
satisfaction rate at 98%.

Privacy Protection

In the process of serving customers and internal operations, we
pay particular attention to the protection of customers’ privacy
information. The Company has established management systems
such as Measures for the Management of Terminal Customer
Information (for Trial Implementation) in accordance with the
Cybersecurity Law of the People’s Republic of China. For our internal
information systems and business information, we regularly monitor
and maintain the security of our network equipment and actively
promote the awareness of our employees on network security.
For personal information of customer, we encrypt and hide key
information and set different access rights to prevent leakage of their
privacy. During the reporting period, there were no litigation due to
customer privacy leakage or commercial information leakage.

RXIWRBHHRAS NONGFU SPRING CO.,LTD.  / 39



A8 B9 B 3T

Relentless Innovation

ERILEREISIEAH - AEBMAMIAE  Nongfu Spring upholds the principles of leading innovation, reasonability

Bl HEAIE - SoREEnE - AEE(IT S and openness. We strive for innovation, seek breakthroughs and

RES - RFIEEQ FEHM AMAIETKE establish brand advantages by differentiation. We respect our

TFEH R MBRERENIRE o own and others’ innovations and pay attention to the protection of
intellectual property rights.

[RAFEAENTEERBFNER ' E  “We hope to produce not only tangible products, but also intangible
FETEEXERENERD — A -] products — knowledge.”

—EBER SM#® — Zhong Shanshan, Chairman

T S R AT

R&D and Innovation

BT RAREEMED - HE0E  EREER  ERARARK - HEES
%&(f R&D innovation adheres to the concept of natural and healthy products, launching O sugar and low
sugar products, using natural raw materials with balanced nutrition

HAFEREARE  PRERERMERESR - B IFFRE15IEAERRIER
Sa Carried out 15 new research projects in cooperation with China Agricultural University, Chinese

Academy of Agricultural Sciences and other universities, as well as research institutes

AR ERRE

Intellectual Property Protection

P BEHRRFHEERENBE2271F

Number of valid patents owned in the reporting period: 227

o]l
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TH¥EHBIFT Relentless Innovation

R&D AND INNOVATION

Nongfu Spring advocates exploring the future with a free spirit,
continuously optimizing its own technology system, establishing core
R&D capabilities, laying out technology patents and continuously
improving its innovation capability. Nongfu Spring gathers global
high-quality raw materials to develop and create food innovation
benchmarks, providing consumers with excellent products and
services. During the reporting period, a number of Nongfu Spring’s
products were recognized and awarded by the industry. Plant-
based yogurt won the 2020 Outstanding Innovative Product Award
and NFC juice won the third prize of the Science and Technology
Product Innovation Award of the Chinese Society of Food Science
and Technology.

Building Capacity

Through the continuous optimization of its own technology system,
independent innovation and collaboration with internal and external
technological advantages, Nongfu Spring has continuously improved
its core research capability, built technological barriers, formed its
unique technological advantages, and accumulated vast technical
strength and new product reserves for the future. We have adopted
a project-based management approach and formulated the Product
Development Project Management Measures and the Product
R&D Center Performance Assessment and Incentive Management
Measures, which are a two-pronged approach to gradually optimize
the product development process and implement project-based
operation and management, promoting the efficient and high-quality
completion of product development.

TREHERARE  BTERRLE &8 HE8  AiHR

o

BT - RNERTRTTAIRE ) - RATERME -

Highly emphasize the construction of R&D talent system, train leading experts in various fields of R&D links, establish expert project
groups in different fields, focus on food safety, nutrition, quality, cutting-edge technology and process, continuously improve the
innovation ability and enhance product quality.

NP B TR RAE — SR - ARSEBERE - RAMBEABROMERD - ARASERER -

Support employees to further improve their vocational skills, organize various types of vocational skills training, enhance the core R&D
capabilities of R&D personnel, and expand the space for talent development.

IEITENEENAERE  BHARERRES £VL2E  BaBEHYER  REE  RAEZBRMES -
Equipped with advanced R&D equipment in the industry, sealed tea extraction system, biological safety cabinet, ultra-high pressure

homogenizer, rheometer, fluorescence phase contrast microscope, etc.

HZE2020F128318 - BRIIR B
ABHF114A  RE—FEIEEIC% © Hf
B HIZEISBEETARE  ®RE—FF
BER16.1% °

2020 Sustainability Report

As of 31 December 2020, Nongfu Spring had 114 full-time researchers,
an increase of 9.6% compared with the previous year; its R&D
expenditure reached RMB133.6 million, an increase of 16.1%
compared with the previous year.

BXRIFRHBERLSE NONGFU SPRING CO., LTD.

/ 41



42 /

TR EYBIFT Relentless Innovation
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Cooperated Organization

Research Cooperation

Since the early stage of its establishment, Nongfu Spring has realized
the importance of scientific knowledge exploration and strived to
improve basic research. We also actively cooperate with universities,
research institutes and professional institutions, such as China
Agricultural University, Xiamen University and Chinese Academy
of Agricultural Sciences, in the development process to overcome
technical difficulties.

We conducted 9 new basic research studies on natural raw
materials, cultivation of agricultural products and testing technology
development during the reporting period. Meanwhile, we conducted
15 new research studies on production process and standard
construction with our external research partners. As the end of
the reporting period, some of our achievements in the cooperation
between industry, academia and research are detailed as follows.

HMEKR

Achievements

FRIRFEAS

China Agricultural University

EFRE

Xiamen University

B R R B B SO A
Tea Research Institute,

Chinese Academy
of Agricultural Sciences

HR BB SR BT AR TR IT AT
Citrus Research Institute,

Chinese Academy of
Agricultural Sciences

BRIFKBERLS] NONGFU SPRING CO.,

HEITIHERREOTEREEMTRZRT
Rl - EERIBZEXE(

Conducted research on the production and processing process of
not from concentrate fruit and vegetable juice products to promote
the standardization of not from concentrate fruit and vegetable juice
products and specialization of production process

HEBFERRGT EEER

FEMIEERER A EETRAIRT - EBREIE - R EFE A EIGET
e

Conducted in-depth research on “Citrus yellow shoot disease
(Huanglongbing)” and made a breakthrough in the pathogenesis and
detection methods

FRIKAKREDEHREDORENTE AT - EARAKREY
EOER AR AR mEERETTRR

Conducted a study on the effects of minerals in drinking water on the
quality of tea soup, exploring the role of minerals in tea brewing water
and the quality requirements of tea brewing water

TR I IREH G AN AR AT R P AR I S 1B A M S RIB MR IF RS - REH
i 25 0 AR DA % At A R A e O R B TR i B R

Conducted a research study on detoxification and rejuvenation of Hamlin
sweet orange and Newhall Navel Orange, and preservation of detoxified
seed trees, contributing to the retention of detoxified Hamlin and Newhall
Navel Orange seedlings in the region

LTD. 2020 Sustainability Report



TH¥EHBIFT Relentless Innovation

BEHRE mERE

Cooperated Organization Achievements

PEIR mER TR HEITHFERRAEBUMR - BRRTHAREREFERITER
BRI E - BUEBMRERIMRE

China National Research Institute of Research on the authenticity of not from concentrate fruit juices,

Food & Fermentation Industry establish a method to identify adulteration of not from concentrate

fruit juices through key indicators in fruit juices, and establish technical
specifications for authenticity certification

B N FRIMHEEERREAEHERMNARANTEIIER - AEMHERR
AR REREE A
Gannan Normal University Conducted research and demonstration of integrated prevention and

control techniques for main citrus diseases and pests to provide better
control methods for local citrus pests and diseases

Emif Product Development

BORETSE L - TEHEFHELES®E © We continuously launch innovative products of high quality and
FRENRIFER M EEEHEM®ME  healthier products in accordance with market changes to meet the
TETRANT K - ZMBBELHEEZERE  continuous demand of consumers for upgraded product quality. By
B SEBERARASBFREMEIE - optimizing the allocation of R&D resources as well as introducing
PREERAHEL ZREFER - J2I9MYE  and nurturing key talent to carry out R&D work in an orderly manner,
V2] we launched a number of innovative products during the reporting

period, which were widely recognized.

o [SODAIRFIEITRAKK M - BB MBI BT AR TITEAOIREEM LB
el RRMERREIRE - ER[ BMER I3 ORI S EITHEIHIMIT O RBE -
E‘; SODA drink has solved the problem of poor sweetness of O sugar products in the
industry through technological innovation, and the new flavor of Hyuga Summer
Orange has successfully set a new trend of taste in the industry.

A] BT E 474 2020 Sustainability Report EXRILRBEHERLS NONGFU SPRING CO., LTD. / 43



TR EYBIFT Relentless Innovation

- - — o [TOTIEZREAEIBRRAKMBE - B RAEERBEREERS - RN B
' 3 Bl - RS T —IRBRBE R A R KL TR R & BRI BE AR -

TOT sparkling flavored drink has opened a technical route of perfect integration
of carbonic acid and natural raw materials through in-depth technical research
and innovative use of aseptic carbonic acid production line without adding any
preservatives.

.,‘
1

\.|?j
ﬂ |
k i;}:;j;

b

— o RAUIPFRFHFEEREMIT - ERESERE - BEERBREEBTHRIM - AR[ERET
. &= o &I it AR AR B A1) - RIPE B A B R AR ERTELS - EERWTERER
' T HBE RIS -

Tan bing coffee selects the premium beans of origin, low sugar or with no sugar, no
flavoring and no instant powder added. Among them, the “low sugar coconut coffee”
innovatively uses coconut milk instead of milk, which perfectly combines with the
natural aroma of coffee, bringing consumers an innovative experience in the traditional
coffee category.

o BEEHI17SMIEER AEREE  @EER - NESEANRENETABE
BREM EAREHREMESEHEEEE R - REEBERZH
17.5° lane late navel orange, Newhall navel orange, Golden crown apple, Xinjiang
hanging tree apricots and Tunisian soft seed pomegranates were launched in a row.
Enhancing the richness and accessibility of high-quality fresh fruit products, they
received wide acclaim from consumers.

£ 25 475 2020 Sustainability Report
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TH¥EHBIFT Relentless Innovation

Smart Manufacturing

Regarding smart production, Nongfu Spring continues to optimize
and refine its processes. We establish a process system for
technological innovation, develop policies and systems to reward
technological innovation, and conduct research in beverage
production and agricultural product processing technologies to
achieve breakthroughs in process difficulties.

Nongfu Spring is committed to continuously improving the
automation level of production lines and introducing world-leading
production equipment. By the end of the reporting period, we had
145 automated production lines in operation, including 113 drinking
water production lines and 32 beverage production lines. There are
18 drinking water lines capable of filing up to 81,000 bottles per
hour. 14 of the beverage lines are capable of meeting Log6 aseptic
standards, which means that out of one million bottles of finished
product produced by the lines, not a single bottle is allowed to fail
to meet the aseptic standards. Only high standard of manufacturing
equipment could meet our strict quality requirements.

& 575 2020 Sustainability Report
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In addition, we have introduced the world’s top fresh fruit screening,
cleaning and packaging production line for mechanized operation
during the marketing process of 17.5° navel oranges. This realizes
the automation of the whole process of weighing and grading,
cleaning and air-drying, optical sorting, bagging and packaging. This
also innovatively adopts instantaneous non-destructive sugar and
acid detection, instantaneous three-dimensional filming and other
technologies for fresh fruit screening and grading. The production
of NFC juice adopts a customized and fully automated production
line, with high raw material utilization and a production line largely
free from manual intervention. After aseptic filing, the product can
achieve a long shelf life of 120 days under normal storage conditions,
improving transportation convenience and consumer accessibility.

INTELLECTUAL PROPERTY PROTECTION

Nongfu Spring encourages originality and pays attention to the
protection of its own and others’ intellectual property (IP) rights. The
Company complies with the Patent Law of the People’s Republic
of China, the Trademark Law of the People’s Republic of China, the
Copyright Law of the People’s Republic of China, the Anti-Unfair
Competition Law of the People’s Republic of China, the Regulations
of Protection of New Varieties of Plants of the People’s Republic
of China and the Enterprise Intellectual Property Management
(GB/T29490-2013) and other laws and regulations. The
Intellectual Property Management System and the Patent Incentive
Implementation Plan have been formulated in conjunction with the
actual situation to comprehensively strengthen the protection of
the Company’s intellectual property rights, standardize intellectual
property management, encourage the enthusiasm of employees
to invent and create, and promote the promotion and application
of scientific and technological achievements. Nongfu Spring has
passed the certification of GB/T29490-2013 on Enterprise Intellectual
Property Management and passed the supervision and audit every
year.

2020 Sustainability Report
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TH¥EHBIFT Relentless Innovation

We follow the principles of “unified management, division of
labor, standardization and order” to carry out intellectual property
management. Several functional departments jointly carry out IP-
related work, each with its own duties, and jointly complete the
application and maintenance of IP, forming a multi-dimensional IP
protection system for key products, such as trademarks, patents and
copyrights. In cooperating with our partners, we respect and legally
use other parties’ intellectual property rights and pay attention to the
protection of our own intellectual property rights. We conduct regular
training on basic intellectual property knowledge and IP market
brand orientation training every year to enhance the legal awareness
of our employees in intellectual property.

BT PRRILARAMBEERNEROENER - BERSmE EFENT R  RERFER

Pay attention to suspected incidents of infringement of the company’s IP rights and actively search for information on

imitations and counterfeits in the market

o FIIMBEBBBREMEE  BHES  UHERILARMHBERE  IRICMANBEENEHETRTER
Pay attention to IP-related clues and complaints and reports, and investigate and deal with incidents of infringement of
the company’s IP, or infringement of others’ IP

o EHIFRMBERERMBITI - FBERET S MEE RE

WA ERMBNSEE  ERF BN RA NN

Regularly carry out IP basic knowledge training, IP market brand orientation training, and link the learning and assessment

of IP knowledge with performance

o SEMETIEPELE - RETRSH  HEBEAAG THEER

Encourage employees to invent and create, and give different levels of rewards to in-service inventors

2020 Sustainability Report
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During the reporting period, Nongfu Spring’s natural mineral water
bottle label (lynx) won silver at the 27st WIPO-CNIPA Award for
Chinese Qutstanding Industrial Design. We also gained the title of
“National Intellectual Property Demonstration Enterprise”.

Our intellectual property rights during the reporting period are as
follows. There were no lawsuits due to counterfeiting, forgery or

HBER M o infringement of intellectual property rights

B B 6]
Indicator Unit Quantity
HREHANRIENRFHE % 62
Number of patent applications filed during the reporting period pieces
HEMARRESNRE 53 56
Number of granted patents during the reporting period pieces

HEREPR  HEEUEZNHE & 804
Number of valid trademarks held by the end of the reporting period pieces

HEREHR  HHEERRERE (53 61
Number of valid copyrights held by the end of the reporting period pieces

HEREHAR  HEAUENHE % 227
Number of valid patents held by the end of the reporting period pieces
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BENGE
Solid Cooperation

BRIREHEERH B KRITER
A EER  BRRRHEZE - ARF)

mf}

Nongfu Spring is working with supply chain partners to build a solid
foundation for cooperation and actively explore ways to achieve

\
’

E:

BESEH I A B - 2 a win-win situation. By continuing to promote the standardization

BE - AL RERTEEMMEHZIEE  and refinement of the procurement business, we build an efficient,
= WhHE AR PAEMEIREE - energy-saving, safe and healthy supply chain management system,

and sustainably create and realize value for customers.

HEEEE
Supply Chain Management

o

BERE

SIASRM(HIER B REIR) R4t - HEEE AR BRETELER
Introduced SRM (Supplier Relationship Management) system for online management of the entire supplier
lifecycle

HAFIE100% ) B R B R T R et
We have conducted risk assessments for 100% of our key suppliers

Responsible Procurement

Elp==]
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(AT BHEEEFER) (B IBEREEAR2BUR)EAMEER - ZXEENREEFE TEAER
The Talent Development and Employment Policy and the Employee Occupational Health and Safety Policy
apply to suppliers and require suppliers to protect the basic rights and interests of employed employees

BT ABURBE IR RIE100% ; F5] B EE G HER L RIZE100%
100% of suppliers covered by Business Conduct Policy; 100% of suppliers signed business ethics clauses




EEHE1E Solid Cooperation

HEgEEE

BRILREIET ZHENMEEEGEREE IR
H AR HER EIRHIE - (b ftrEsE
HERESMMIERENLEZE - B
ETCERIBERIDE) - (EEREARIE)
(ALLERE) (EREERE)  (FEH
TRE)EHEREERRE - ALK - A
o RIEINREBIRE - BHEHERETERS
mE-RH-B B
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SRM ( Supplier Relationship Management -
BT HEmBERER ) R4 - BHEELS
B BRETE TEE - EHENEIRR
B BRI EE T HEREAN - &M
B ERA SR

o BIE THREREEARIZ)

SUPPLY CHAIN MANAGEMENT

Nongfu Spring has formulated a number of supplier management
systems based on supplier selection and management mechanisms
to strengthen the positive impact of the supply chain on product
quality and the social environment. We have developed supplier
management procedures, such as the Procurement Management
Measures, Supplier Access Process, Price Inquiry Process, Contract
Management Process, Procurement Execution Process. Adhering
to the procurement principle of “openness, fairness and justice”, we
strictly select, use, cultivate and retain suppliers.

During the reporting period, in order to strengthen supply chain
management and control, we formulated the Supplier Life Cycle
Management Measures to form a systematic management system
for supplier development, certification introduction, performance
evaluation, risk management and termination of cooperation.
In addition, we introduced the SRM (Supplier Relationship
Management) system to conduct online management of the entire
supplier life cycle. In the process of supplier management, we
also formulated relevant requirements for supplier access, review,
rewards and punishments:

Formulated the Supplier Access Process
o HHERMMNERERETER - RRETYHRBENIHE

Reviewed the basic information of suppliers and conducted material certification and factory

inspection as required

o BIE TXHRERBEMEZRE)

Developed Supplier Performance Assessment Specification
o YRR R AR ZEZIRTES
Carried out cyclical assessment and flight review of suppliers

B HRIERNITE BB A R B L HIE S 1) 128

ngh scoring suppliers are rewarded with priority in order execution or contract allocation ratio

B HIEREITRAETIAIK

Low-scoring suppliers will be frozen or eliminated

HEFRERRRE

Supplier Management Process

50// BXIRKHBHERAS NONGFU SPRING CO., LTD.
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BB S 1E Solid Cooperation

Supply Chain Support

We advocate the common development of suppliers and Nongfu
Spring, and carry out different forms of support activities for high-
quality suppliers and suppliers in difficulty over a long period of
time. We set different cooperation periods according to different
purchasing categories, and in case there are new suppliers, we will
give inclined guidance to new suppliers in terms of quality control
and service cooperation. Also, we actively focus on helping suppliers
who need help in terms of product quality, technology update and
financial help to promote the common growth of suppliers and
Nongfu Spring. During the COVID-19 pandemic, we worked with
our suppliers to fight the virus. In order to help suppliers who faced
cash flow difficulties due to the COVID-19 pandemic, we made early
payments to some suppliers to further strengthen the cooperative
relationship between the two.

Helping Business of Suppliers Run by People with Disabilities

BRI —RUNHIEEORER  EEZREEAR—(IERAA - HMAESIEBAREY  BRMETH I ERLGEEE
FENEE  ZEEREOEZETNAERFIX - BEESFENTERA - BERURNERF I HERHEER
0% LA - EEFRENAIEZINTREEET  BRAERS TEHE -

One of our suppliers located in Hubei Province has a disabled person as the main person in charge. In the course
of our cooperation, we actively gave the supplier guidance on product quality management, and the scale of this
enterprise has gradually grown with the cooperation between the two. With more and more cooperation, Nongfu
Spring’s business has accounted for about 90% of the supplier’s sales, and its annual performance has increased
from less than one million RMB at the beginning of the cooperation to dozens of times at present.

2020 Sustainability Report
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Supply Chain Stability

To ensure supply chain stability, we require three or more qualified
suppliers for each regular material option. For seasonal materials, we
work with multiple departments to evaluate and confirm based on
historical usage quantities and annual budgets to ensure the supply
of raw material is in orderly control. In addition, we try to develop
domestic suppliers as close as possible to resist transportation and
supply cycle risks, provided that quality is met.

During the reporting period, we had 918 suppliers. We conducted
risk assessments for 100% of our key suppliers.

ZEE S ERSENT - The numbers of suppliers by region are as follows.

HE(R) Aokt
HEFFREHE Supplier’s Location Quantity (No.) Percentage
AR Mainland China 891 97.1%
R A MR Hong Kong, Macau and Taiwan regions of China 4 0.4%
IR Overseas Regions 23 2.5%
EXHRE RESPONSIBLE PROCUREMENT
%?ﬁlﬂ%‘d@ﬁﬁﬁﬁé@%@,@” EitrEE A Nongfu Spring fulfills the principles of responsible sourcing and
FRERE  E=2TEEE#HE - AEBRHE  includes suppliers in the management of integrity and quality control,

%E?é)?&fiﬁvﬂ)\ﬁ\ﬁﬁé B2 BABOIRE
BEEMEENPERAERLIRELY S
1 ERBEMMREHNBES - RS
RBNAERMANCHRALE - ZENA
RIRE -t @R EMKAT AN @ F
BEXE P @ ERERE - BEERRE
B -

while incorporating the concept of sustainability into supply chain
management. We are committed to responsibly managing and
valuing the natural resources and protecting biodiversity. In the
process of sourcing products and services, we consider how to
enhance benefits in terms of environment, social impact and cost,
reduce social and environmental risks along the industrial chain, and
develop in synergy with our suppliers in the public interest and for
the benefit of the people.
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BB S 1E Solid Cooperation

We have formulated institutional policies and operational guidelines
for suppliers in various aspects such as integrity and anti-corruption,
health, safety and environmental policies, employee rights and
interests, quality management, and training and improvement. We
ensure the implementation of the requirements by carrying out
dissemination and communication with suppliers.

o ERHEEMFIKHRERRZL AAGER)  (HERHRZEGR)  (REEMBMIGFLAEETA)

Require suppliers to sign the Supplier Integrity Commitment Letter, Supplier Confidentiality Commitment Letter, and Anti-Commercial

Bribery and Fraud Mutual Supervision Code.
s THRBAHERRSHERZEINIETE

Conducting regular integrity training and dissemination through the supplier system.
o WREHN  WETABRESNMERLLEEZE100% °
The suppliers covered by the Business Conduct Policy have reached 100% during the reporting period.

o BIETKHERER  REERIFER)

Established the Supplier Health, Safety and Environment Policy.
o FREEBRMRNAFHERNOMHER  BAZRAREEREBNMEER -

Select suppliers who provide environmentally friendly products as far as possible; give priority to suppliers with sustainable development

contributions.

o HEMHERLBRRLERMASERAREER) (BIBRERREZ2BORME(ETIERE
Encouraging suppliers to optimize employee management by referring to Nongfu Spring's Talent Development and Employment Policy
and Employee Occupational Health and Safety Policy.

o ESRHERIRIE S TEAER - TMEAEIMEHISE -
Require suppliers to protect the basic rights and interests of employees and not to use child labor and forced labor.

o HEMEEREETEACER

Fine management of raw material suppliers.

o HERTLAEERZ /EHER - LHEA  RRESRE  WESSHEAFREHIINEMERETHERRER
Suppliers are required to go through the process of qualification audit, small sample confirmation, trial on the machine, material
certification, etc., and sealed samples are required to confirm the appearance and flavor before batch supply.

o HHEEHERGTESERERMESRBCR - HRREEHETERME
Giving more resources and preferential policies to high quality suppliers, and helping and training key suppliers.
o HMEREIIBARE  BERRSEESFBNET  UREDZTIHHREBY -
Establish communication channels with suppliers to collaborate on production planning and inventory in real time, and share market

supply trends in a timely manner.

BEHAN - BETRBERBBENOHER L X
BE100% @ RF]EFRBREGEROHEEREL
FiE100% °
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During the reporting period, the number of suppliers covered by the
business conduct policy has reached 100%. The number of suppliers
who have signed business ethics clauses has reached 100%.
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RMOESIERER  ETRNAEEL
B THEREFRANARERNEEE
18 -

HEFIER R
Training and Development

Beginning from the heart, guiding the future. Adhering to the mission
of “providing products and services for life and health”, Nongfu
Spring has established six core values, namely Altruism, Innovation,
Teamwork, Integrity, Dedication and Passion, guiding employees
forward. All staff put into practice the Company’s values, aiming
to be the inheritor of culture, the implementer of strategy, the
builder of atmosphere, the guide of management, and the tractor
of technology. They continuously realize the dual value of self-
improvement and company development in different roles.

BT 2R 0 HLEI100% @ A ER N ERRERIIABRIIFRR15.5/)\

O A~
rl—r']ooo
[WUNLN]

The percentage of our employees' participation in training reached 100%, with 15.5 hours of training for
job position and managerial skills per head

MERBREFT A HHELRIEC42FT  BEE M ATAREFEER
Launched Online Learning Platform, rolling out 642 online courses with 22,307 users on the platform

BEEREZE
Occupational Health and Safety

Faes

Factory

REEETRARTERMEBREREM
No work-related fatalities or occupational diseases among employees

FREITHEUFISO 45001 BEREL 2 BB AR S
Achieved ISO 45001 Occupational Health and Safety Management System certification for Tea Garden
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RIGHTS AND BENEFITS PROTECTION

According to the Labor Law of the People’s Republic of China, the
Labor Contract Law of the People’s Republic of China, the Social
Insurance Law of the People’s Republic of China, the Regulations
on Work Injury Insurance, the Regulations on Prohibition of Child
Labor and other relevant laws and regulations, the Company has
established internal rules and regulations, such as Labor Contract
Management Measures and Employee Handbook, adhering to
legal employment, respecting employees and protecting their legal
interests.

Fair Employment

We manage the recruitment process in a systematic and
standardized manner. We have improved recruitment efficiency and
ensured the quality of recruitment work through the Recruitment
and Hiring Management Measures updated during the reporting
period, so as to select qualified and excellent talents. According to
the Company’s strategic plan, we have formulated medium - and
long-term talent planning requirements, clarified the positioning,
criteria and demand sources of talents at corresponding levels, and
established several talent recruitment channels, such as internal
recruitment, social recruitment, campus recruitment, overseas
recruitment, doctoral recruitment and internship recruitment, in order
to precisely match recruitment resources and reserve talent strength
for future company development.

We believe in the importance of talent diversification to the
sustainable development of the Company. When recruiting talent, we
follow the principle of fairness and openness, and take qualifications,
skills and performance as the uniform measurement criteria, with
no discriminations to age, gender, race, nationality, marital and
family status, health condition or religion. As long as the applicant’s
qualifications meet the requirements of the relevant position, he or
she will be given an equal opportunity to interview. We oppose any
form of discrimination and unequal competition.
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Bt BAREIERE T MBS T - i
B SEERIR#TE T ABZAM |FEREE
REABB IS BHETER 81
AIFETHBRHE TEBNBEREE - HIR
BETTWBE D —BERRLERB
S BIIRRARE L EIE - W HETTHIE R
EIERIRR IR T AR - ARRR

HEREBR  AEEHEEHRET19,079
A HAF19,075 AMIAFRBIARE » 2 AR
PESREIE  2ALREIN - B TRNE
A B ERE DB RAT

EMRBINETAY

Total number of employees by gender

31.9%

68.1%

78.0%

£l | qid
Male Female
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Total number of employees by age

[ INelo3
Below 30

We also strongly oppose the employment of child labor and forced
labor. Our Labor Contract and New Employee Orientation clearly
require new employees’ identification documents checked, and
that child labor or forced labor is not tolerated, while ensuring
that employees understand their rights and interests. In case of
suspected violations, we will conduct in-depth investigations to
handle them, and sort out the system and management process to
close the loopholes.

As of the end of the reporting period, the Group had a total of
19,079 employees, of which 19,075 were located in Mainland China,
2 in Hong Kong/Macau/Taiwan, 2 overseas. The breakdown of
employees by gender, position and age is as follows.

BEFERAINETAY EREBINETAY

Total number of employees by position

1.6% 6.3%

20.4%

93.7%

RHE05%
Above 50

305% —505%
30—50

TRET
General Staff

W EEE
Management
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Healthy Workplace

We adhere to our people-oriented philosophy, committed to building
an equal, fair, honest and trustworthy office environment and
atmosphere. We eliminate all forms of prejudice and discrimination,
and do not discriminate or treat differently due to age, race, color,
religion, gender, etc. We respect employees’ freedom of association
and speech, encourage employees to express their personal
opinions, protect their rights, and improve company management
based on their opinions. We do not tolerate any child labor, forced
labor, harassment or abuse within the company. In addition, we have
established a labor union to build a communication channel for equal
consultation and encourage employees to participate in management
decision-making, so as to build a harmonious labor relationship.

Nongfu Spring always pays attention to the true demands of
employees and is committed to solving their practical difficulties. We
have established a good employee communication mechanism. By
setting up employee communication and complaint channels (“OPEN”
mailboxes with open suggestion columns, popular forums and
Complain Corner, etc.), employees can ask questions and complain
about the confusion or dissatisfaction they encounter. We also hold a
round table meeting of general managers every year to reflect on the
Company’s existing problems and solve problems for employees.

We comply with applicable laws and regulations on working hours.
For overtime work due to work needs, we pay overtime or arrange
time off to encourage employees to maintain a good work and life
balance. Holidays, annual leave, sick leave, personal leave, marriage
leave, maternity leave, funeral leave and other holidays shall comply
with the relevant regulations of the applicable country or region.

We are convinced about the importance of talent diversity to the
Company’s sustainable development. We are committed to the
discovery, training and retention of talent. In doing so, employees
can unleash their potential, continuously improve their abilities, and
grow with the company. If there is any abnormal loss, we will analyze
it in a timely manner and make continuous improvement.
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TRAINING AND DEVELOPMENT

With the belief in “Talent is the engine of the Company’s sustainable
development”, in order to ensure sufficient supply of talent in the
long and short run, and to support employee ability and career
development needs, we have established and continuously promote
the improvement of learning and development system and talent
development plan.

Employee Training

We design and develop differentiated learning programs combining
theoretical learning with practical operation according to the
development needs of employees at different stages and in different
positions. In order to build a complete training system and ensure
the training effect of the Company’s overall staff, we carry out the
implementation and promotion of training programs according to
different departments, job categories, headquarters/regions/factories
and other levels. Thanks to the complete training system, all our
employees grow together in the process of continuous learning and
practice.

During the reporting period, the percentage of our employees’

participation in training reached 100%, an average 15.5 hours of
training for job position and managerial skills per head.

S2RBRBERE

Learning and Development System

EEENER

A AE
Senior Leadership Training

HEEEE N (ARIRE)

(6 Styles Training Camp)

EEEER R (LHIIRE)
Basic Level Management Skills
(7 Skills Training Camp)

REBEYL

Online Learning Platform

Management Skills Development

Middle Level Management Ability

BER YA (EARE IR < /AR R RE AR T T/ BT
Energy Station (General Skill Training: communication/ problem-solving/ execution/ innovation)

8 TR ERZIN (T3 2)
New Employee Training/ Graduate Recruitment (Baichuan Program)

EERNIER
Professional Skills Development

S I HgesEal

(A785/T 45/ k%) (BRI E R (AD/BA TS/

Marketing Training ) /R

(Sales/Marketing/ R&D Training Functional

Branding) (Basic R&D/ Training (HR/
Product R&D) Finance/Audit/

Procurement
)

Bt sl T

(EE/RR/TIE) (/PR RIS HE)

IT Training (Product/
Development/
Assessment/
Operation and
Maintenance)

Technique Training
(Production/QC/
Engineering)

BEREBTE)
Elite Hall (Offline Salon)
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2020 EF15FE H Key Training Projects in 2020

HETHIGE
Baichuan Program for New Employees

SEETABBEIREIA/IIGE]  SEEPFHEIRRAZIKE -
SIBERAREHMEEER - (REXXERE - INRETH R EH
EEIRRE - EHIAN - B)IIFTEIFETSHEINES) - LABERA
B8 T40088 A ©

The Baichuan Program is designed to help new employees to
integrate and grow, guide them to understand the Company’s
TnunA A Poh mission and values, promote cultural identity and enhance their
Wiy e l!'ﬂlv.m understanding of the Company’s system. During the reporting
Nl - BTN peA | period, Baichuan Program conducted eight training sessions,
covering more than 400 new employees in total.

ERE[ta IEEImeE
Basic Level “Seven Skills” Management Training Camp

RN AR IREEER#HBREN L EEIIRE - §
i ERFEAEERENEERE M- BEES - RENBERERS
RREN - EHIMENREE IPRATERESD - HREHAN - [+
@ FIREFRT6H - BEEEBIRELN270A -
The “Seven Skills” management training camp for basic level
management cadres in headquarters, regions and factories aims
to consolidate the management skills of basic level managers
and unify our management language. The class took actual
management scenarios as cases, allowing the cadres to improve
their management ability through learning and practice. During the
reporting period, the “Seven Skills” training camp was conducted for
six sessions, covering about 270 basic level managers.

AT 45 5 2020 Sustainability Report BXISKRHBAERAS NONGFU SPRING CO., LTD. / 59



R MBI 11 Employee Engagement

RERKEEE T Y

Regional Business Management Workshop

BEBBEYA
Online Learning Platform

HHEARKHAESMARHEERARFARNIKEERTIE
Uil BBETISERD - HRER - A HAINERTR - BEEER
RSB BRIRERREER - BAKENRES o IEH
A L ERTESFE13% - X600 AR ©

The Management Workshop is jointly conducted for each regional
distributor team and regional sales team to trigger management
awareness, enhance management thinking, and exercise the team’s
ability to undertake strategy and fine management through market
visits, collaborative operations, seminars and co-creation. During the
reporting period, 13 management workshops were conducted with
about 600 participants.

BRI HRH CRBERETRE -
FLBE - BEBETLAERS & -

TAREOSERA  BARE  FERENH642PT - BATIATARE
=R BEBR T —RABMRERE  BHCREHER -

By the end of the reporting period, we launched an online learning platform, which contains 642 courses in
management, general skills and professional courses. A total of 22,307 people have used the learning platform.
Online learning platform realizes the integration of learning, practice and examination, effectively meeting the needs of
front-line personnel for rapid and fragmented learning.

BEBR

BRASETRHEATFEMER - AR
ERRMENEFNTE  EEETEENK
EHNRER  REATDREHMITEAAHE -

RITESBERXL - HITAFHERERR
8] HMECE TR ERE)T AT A
MERHREREMERIE - SFEEF
RERIERETT  BAHE  HEHE - @Ml
HEE2ERE - WRBETRRIE - I
KBTEREBIUAEBIRE -

Career Development

We provide employees with a fair performance system, a
well-established platform for career development and ability
enhancement. We respect the needs of employees for self-growth,
and guarantee the Company’s long — and short-term talent supply is
adequate.

In order to create a high performance culture and implement fair
performance management principles, we have clarified the operation
process and implementation methods of performance management
in the Employee Performance Management Measures. The annual
appraisal results are taken as the reference basis for promotion,
grade adjustment, salary adjustment and position deployment. This
is to encourage employees to work efficiently and give reasonable
rewards to efficient employees.
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M RHBI 1 Employee Engagement

By formulating the Grade Management Measures, we clearly specify
the career development direction of employees in the management
and professional channels and the division of different grades. We
also regulate the different ability requirements and positioning of
each grade, and guide employees to compete fairly and develop in
an orderly manner by formulating an objective and fair evaluation and
promotion process.

During the reporting period, in order to provide a more scientific and
effective management basis and business competency measurement
for employees in different career paths, we optimized the ranking
system and established a competency model and more systematic
assessment indicators to evaluate the competency of each rank.

BERBIEE I 2 EEE

ST TAERRR 7 AR

FESKBIFTIEE

The degree of complexity
or innovation of the
business or division of
labor managed
FTETRHRAZ NI RER) B
—SEAEIRE

The degree of homogene-
ity or complexity of the
processes and functions
managed

2020 Sustainability Report

The degree of strategic and tactical
planning capability and involvement

o R AL BRAR B B AR R A DRI RN ATBE
MIRE
The degree to which knowledge, skills and
experience meet future forecasting and
foresight

o TERRREEPERE - - RENWEE
Short, medium and long term impact of
work results on the business

o BEAUFRRMIRB MR MIRE
The degree of complexity of the problem
that can be solved

s B TIEFBRERAMERFAHRE
The difficulty of communication and
coordination required for team work

B RIFTIZE

The degree of complexity
or innovation of the
methods required to get
the job done

B REMNEIEE RIEE
PR R HIR R
Whether can be trained
internally and the length of
training time
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CARE AND BENEFITS

In order to enhance employee work motivation and improve
their sense of work identity and belonging, we have established
a comprehensive benefits and care system for employees and
formulated Welfare Management Measures, Leave Management
Measures, Regional Compensation Management Measures, Factory
Compensation Management Measures and Employee Incentive
Program in order to fully guarantee that employees enjoy reasonable
treatment and benefits.

In terms of salary, the Company strictly abides by the salary
management regulations of local governments to ensure that
the basic salary of all types of employees is not lower than the
regulatory requirements. The salary and benefit levels of our
employees are determined with reference to the market as well as
individual qualifications and abilities. Incentive mechanisms such
as performance bonuses are set up to recognize and encourage
organizations and employees who have made outstanding
contributions to the Group’s business, ensuring that the overall salary
policy is competitive.

In accordance with the Welfare Management Regulations, the
Company provides employees with personalized benefits, including
allowances, congratulatory gifts and condolence payments, on
top of statutory benefits such as Insurance and Housing Fund.
In addition, the Company has launched a medical assistance/
consolation program for major illnesses, providing medical aid or
care for all union members and their immediate family members to
offer uncompromising care.

Medical Assistance/Consolation Program for Major llinesses

WEHA - BRIURABRRE TR BHEH KRB R, M

CERRBEIRRBRELEEAKRE Q7

BaETRE), B - BEIRARKKRERS TI0BTHEEMES BTERRB(RE BB FROAKKRER
BTIBTNEERERE - RAIRFEETHES ) - HEHME - BEMNb 2L - HERREBREHNXERE -
During the reporting period, Nongfu Spring launched the medical assistance/consolation program for major illnesses.
If employees and their families suffer from major ilinesses, the Company will provide medical assistance/consolation
to them. Employees are given RMB100,000 as medical aid for major medical problems; immediate family members
(parents, spouse, children) are given RMB10,000 for care and sympathy in case of major medical problems. The
Company makes continuous efforts with staff to build a warmer cultural atmosphere, starting from the small things
and with an altruistic mindset.
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REHEMBER
Family Open Day Activities

M RHBI 1 Employee Engagement

Nongfu Spring is committed to creating an excellent people-oriented
working environment, advocating work-life balance and hoping that
employees will find pleasure in their work. We actively organize a
variety of activities to motivate the cultural life of our employees, and
strive to create a pleasant working atmosphere for our employees
and promote corporate culture. During the reporting period,
we promoted team building and improved employee health by
upgrading Sunshine Club activities, forming theme clubs for soccer,
basketball, badminton, swimming, dancing, yoga and photography,
and organizing an autumn day trip, among other initiatives.

[BEE BT FLEEHE

BFRMETHEBRBRANAEY  THRBRRBRIERE 2
XEBHAAXEREXRLREBENRR - MEHR - HMAEETE
FER2E  KRWER  RTFEDERKNAES  E—TERE
THREBORAR

Every year, we regularly organize open day activities for family
members for them to experience the working environment and
promote their recognition of the value of Nongfu Spring. During
the reporting period, we organized open house activities, including
headquarters visits, water source searches and parent-child
activities, to further enhance the sense of integration of employees
and their families.

The “Bang Bang Tang” Employee Child Care Program

BREHR RTEDRIMATLESHEATENHRSE - AFIEIL
TIEEE BT TREEE REREBERNBI FIEHT
2% RENOHE TS - WEBHEEEKE ) ARETEBRR
B BRERERAH  [BRIRGEEIE-

During the reporting period, the Company created the “Bang
Bang Tang” employee child care program to solve the problem of
unattended children during the summer for our employees. The
Company provides a safe and healthy place for the children of
employees who are home alone during the summer. We employed
a professional team to provide summer education for the children,
teaching healthy nutritional knowledge and experiencing the daily
work of their parents.

Elp==]
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HEALTH AND SAFETY

Nongfu Spring has always been concerned about employees’
occupational health and safety. We believe that ensuring a safe and
healthy workplace is the most basic protection an enterprise should
provide for its employees.

We strictly abide by national laws and regulations such as the Work
Safety Law of the People’s Republic of China, the Law of Prevention
and Control of Occupational Diseases of the People’s Republic of
China and the Measures for the Management of Production Safety
Accident Emergency Plans, and have formulated the overall General
Rules for Work Safety Management. Within the framework of these
general rules, we have formulated a series of work safety systems
for safety inspection, labor protection, special operations, equipment
safety and other safety production elements. During the reporting
period, the Company clearly set out its employee health and safety
policies in the Talent Development and Employment Policy and
the Employee Occupational Health and Safety Policy. In addition
to all employees of Nongfu Spring, we also encourage suppliers,
distributors and other stakeholders to improve safety management
with reference to our management practices.

In order to better promote the health and safety management
system, we have established a factory health, safety and environment
(HSE) management system to achieve continuous improvement and
systematic management by building a good HSE order. In addition,
we have established a safety production management team headed
by the factory manager to guide and monitor the HSE performance.
We also reduce the impact of production activities on employee
safety and health by clarifying the responsibilities of production safety
organizations and personnel, setting production safety management
goals and signing production safety responsibility letters. We strictly
follow the requirements of the occupational health management
system to carry out the occupational health of our employees. Our
Tea Garden Factory has obtained ISO 450071 Occupational Health
and Safety Management System certification. In the future, the
Group plans to further expand the scope of certification until reaching
full factory coverage.
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M RHBI 1 Employee Engagement

Risk Control

After years of rapid development, Nongfu Spring has established
a relatively complete standardized operation system for safety
management. In order to reduce safety risks, we have carried out
safety risk assessment, identifying risk factors and evaluating risk
levels respectively for each factory’s administration, equipment
power, manufacturing, quality assurance, logistics and injection
molding in two dimensions: severity of injury and frequency of
occurrence. We take corresponding control measures according
to the risk levels, while implementing risk responsibilities to each
personnel in order to comprehensively reduce safety hazards and
avoid accidents.

In order to ensure the implementation of the safety system, we carry
out comprehensive safety inspection and hidden danger rectification
work in our daily production and operation activities. For special
operations, we have formulated work permits, such as work-at-
height permit, fire work permit and confined space work permit,
to regulate the compliance and safe operation of each operation
department and third-party units. We have also established safety
management agreements for third-party construction and logistics
units to fully ensure safe production and operation.

The ability to deal with safety emergencies is an important element
for the construction of our safety system. We have established a
complete emergency management system and formulated plans
and drills for various emergency situations. We regularly organize
systematic emergency drills at each office and production base,
make drill plans in advance, and make summaries for each drill.

Response to Disasters

During the COVID-19 and extreme weather emergencies, we
endeavor to take emergency measures in a timely manner to
protect the lives of our employees and affected people. We were
awarded the title of Outstanding Enterprise in Zhegjiang Province for
Contributing to Market Supply Prevention and Control of COVID-19
by the Department of Commerce of Zhejiang Province.
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BARRE 12
Fighting the Pandemic

BIEEEZY) > BISARTE - £ —KEKL THAR R EIESEREARNES Tﬁ% N - WHITEREETASR - 1
ALELREE - RTHE—RHEZEEIDHRE  BMSAKEEIREES - EMEEVNERT  SXEEMTFELID
EIIE -

At the early stages of the pandemic, we acted swiftly and set up an anti-pandemic coordination group headed by
our vice general manager right away, making emergency plans and coordinating work. In order to understand staff
conditions at once, we collected staff health information daily, published anti-pandemic tips, and did our best to
protect them.

EETIEERE %%W%’E?%F%Eﬁiﬁmﬁf FERHAE] RAIDNSEISLE  REREAK - RMUEIRERAE—
JRA - BB TAEMMEL - SRR LZHABET - HAGIET TEESBROMEZIIERER - SKREH A REE
RBETER RETENEY R EIAECAEREERE  REIREABENSEAREEILZS -

In the process of resuming work and production, we obtained approval for resumption of work in advance as a “Key
Enterprise involved in Anti-pandemic Control” to guarantee water for the people. We prioritized employee health and
arranged for them to return to work in different batches according to their locations and positions. We formulated
work guidelines for all levels of work to fight the pandemic, and ensured the safety of employees by disinfecting the
office and production environment, distributing anti-pandemic items to employees, using separate catering kits for
employee meals, and providing accommodations for employees.

AP

Flood Prevention and Control

20207 A+ F& T AE R R MK TRt - BRI BIE AN
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In July 2020, the Xin’an River dam was prepared for floodwater
discharge due to heavy precipitation in the basin. We responded
immediately after receiving the notification, and notified employees
of the flooding situation by various means, such as Wechat, email
and video conference. During the floodwater discharge period of
Xin’an River, Xin’an River factory sent employees to and from work
with dedicated vehicles to ensure the safety of employees. Safety
protection measures were provided for the staff of the factory, such
as constructing sand dikes in the factory area, to ensure the safety of
factory staff and property.

B4 25 2020 Sustainability Report
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MR #BI 1 Employee Engagement

Safety Training

We continue to promote a safety culture and improve safety skills.
We carry out safety training for front-line production staff, managers
and office workers from various aspects.

Regarding production safety, we develop various training content,
such as production safety target responsibility training, safety
management system training, site safety management, basic
knowledge of safety electricity, forklift safety operation management
specification, every year to enhance employee safety awareness
from all angles to strengthen their knowledge and skills of safety risk
prevention. In order to standardize safety management and maintain
safety awareness, we have unified safety production signs and issued
the Safety Sign Manual as a guide.

In our daily work, we comply with applicable regulations regarding
occupational health and safety of our employees, provide a healthy
and safe workplace for our employees, and conduct regular
safety education and training to strengthen the health and safety
awareness of our employees. We provide free health checkups for
our employees and invite experts to give lectures in response to
the medical checkups. We also cooperate with communities on
a selective basis to conduct health promotion activities or invite
external experts to conduct fire safety training, first aid and rescue
training, and health knowledge lectures.

During the reporting period, the coverage rate of employee safety
training was 100%.

AR R 5 2020 Sustainability Report
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Occupational Health

In our daily production and office operations, we abide by all
applicable regulations on employee occupational health and safety,
including the Law of Prevention and Control of Occupational
Diseases of the People’s Republic of China. We have conducted
the identification and testing of the current situation of occupational
hazards for production workshops and each operation position, as
well as identified and prevented occupational health risks, such as
noise and mechanical injuries. We have formulated management
systems for each occupational health risk, such as Management
System of Labor Protective Equipment, Management System of
Nongfu Spring Factory Operation Permit, Standard Guidelines for
PPE Configuration for Job Safety Operations, Specifications for the
Use of Individual Protective Equipment and Management Measures
for Factory Work Wear, to fully protect the occupational health of
employees.

In the course of work, to ensure that employees are free from
occupational health risks, we regularly conduct occupational health
checkups for employees whose daily work may be exposed to
occupational hazards, including pre-job, on-the-job and off-the-job
medical checkups. We also conduct occupational health training for
all personnel who may be exposed to occupational health risks within
the company (including outsourced personnel such as suppliers),
and conduct regular occupational health work compliance checks to
promptly correct and educate employees who do not comply with
relevant regulations.

In addition, we are prepared for emergencies. Once health
abnormalities are detected during work, we take immediate
measures for timely examination and treatment of the employee, and
organize investigations for reporting occupational health accidents.

2020 Sustainability Report
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M RHBI 1 Employee Engagement

Nongfu Spring always takes into consideration the health and safety
of its employees. We are committed to minimizing risks. During
the reporting period, we did not have any incidents of employees
suffering from occupational diseases, and there were no work-
related deaths of employees. Work-related injuries were as follows.

B B 2020
Indicator Unit Year 2020
ETITEENHE 53 45
Number of employee workplace accidents Case

BTHERTHRATHERE PN 1,980
Number of employee workdays lost due to work injuries Day

BEIBEBIRIEENE R/ BBIR 1.18
Number of employee injuries per million work hours Time/million working hours

Elp==]
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Sustainable Ecology

ZHERENREZMFER - ZEKILERE  Twenty years of exploration of water sources and forests have
RETHEAOWE allowed Nongfu Spring to maintain a reverence for nature.

BTRENKEMRE  5—BEKXKLRIM Inorder to protect the environment of water sources, each Nongfu
RS Z EEEZBIENMEL - 5 Spring factory is designed to exist in harmony with the surrounding
B T RRH R ae s s FN v BIR £ H BIR/ N8 environment. The overall design and construction process of
FEIEBIEMEE  WHEABIEAKEIAL  each factory strives to minimize the impact on the surrounding
2o A TESS - HMMNREEL  environment, organically integrating the natural environment into
K K TERYAEEREESERES —I®  the design. In addition, in our operations, we strengthen the
B EIE « BEFE - HOMNEBIRERELSHES  management and monitoring of every aspect, including water
SRNHEREFRANGE o withdrawal, water use, pollutants and greenhouse gas emissions,
and strive to achieve harmony between our business operations and
the natural ecology.

BRER
System Construction

BRIRRETBAAKMEHEEE TR - BRIKHE BUR RN - H22KE 220

@:
= ISO14001 3835 E 1288 R B
— Among Nongfu Spring and all of its subsidiary water and beverage production factories, a total
of 22 subsidiaries, except for 3 newly built/remodeled factories?, have obtained /ISO74001
environmental management system audit certification
REEE

Environmental Management

HREBERRRRALE20EETARE
Over 26 million RMB invested in energy conservation and environmental protection during the
reporting period

Ry
=

WE K2 13 EUKE WA RERES - FLEE2%  2RBBLS THBE

QQ)) Bl B FIA151.58 87K
Water intensity® was 2.13 tons of water withdrawal/ton of qualified product output in the reporting
period, a 2% year-on-year decrease and a steady long-term decline
The total amount of recycling and reusing water was 1.515 million tons
4 b WL EE N E R R A REFE0.0M THEIE R A IR ERES + RILL TRE4%
m Comprehensive energy consumption per unit output for the reporting period amounted to 0.0117

tons of standard coal/ton of qualified product output, a 4% year-on-year decrease

WEEMESBERBIINC.0467TH _EtixE e MERERES * B TMR4%
%Oz Greenhouse gas emissions per unit output in the reporting period amounted to 0.0467 tons of

N . . e
e carbon dioxide equivalent/ton of qualified product output, a 4% year-on-year decrease
7 SRIE/NETIHNBEESHBEERABERT 7 Environmental management system certification audit for the three newly
TEEHESERK » TBETFE2021 FE R E built/remodeled factories were completed and certificates are expected to

be obtained in 2021
8 FAKBERNBAERMBUKE o KIBCEREIR 8 Water intensity refers to the water withdrawal per unit of product. According
EEUKEREQB/T 2931-2008) + B E FEUK to Beverage Manufacturing Water Quota QB/T 2931-2008, the unit of
B=FEUKEMBEN/FLEEARERNES product water withdrawal = the sum of annual water withdrawal / the total
annual production of qualified products
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RIRBE
Recycling
ITERRHEIR B ESEE - IREANESERH L REIRCIU 3088 E [E19FPCIKIE - AEHER
RER « BB HSE
Built plastics recycling industry value chain, recycled over 1,300,000 19-liter PC water barrels in
cooperation with partners to make plastic parts such as computer accessories and automobile
parts in the reporting period
S B F A 16,0008 MEE B 1F A Sk
i Dried and reused more than 16,000 tons of orange pomace as feed
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ENVIRONMENTAL MANAGEMENT

Nongfu Spring strictly complies with the Environmental Protection
Law of the People’s Republic of China, the Environmental Impact
Assessment Law of the People’s Republic of China, the Water
Law of the People’s Republic of China, the Regulations on the
Administration of Environmental Protection of Construction Projects,
the Measures for the Administration of Environmental Protection
Acceptance of Completed Construction Project, the Air Pollution
Prevention and Control Law of the People’s Republic of China, the
Water Pollution Prevention and Control Law of the People’s Republic
of China, the Environmental Noise Pollution Prevention and Control
Law of the People’s Republic of China, and the Environmental
Prevention and Control Law of Solid Waste Pollution of the People’s
Republic of China. All 22 subsidiaries of Nongfu Spring and all its
water and beverage production factories?, with the exception of
three newly built/remodeled factories, have obtained 1SO14001
environmental management system audit certification.

We have established and improved our internal environmental
protection and sustainable development management systems, such
as the Environmental Factor Identification and Evaluation Control
Procedures, Emergency Preparedness and Response Control
Procedures, Environmental Monitoring and Measurement Control
Procedures, Compliance Evaluation Procedures, Environmental
Climate Change Policy. We have guided our subsidiary factories to
develop appropriate environmental management systems, standard
documents and emergency response plans.

We have designed a plant health, safety and environment (HSE)
management system to provide the basic framework and path for
HSE management. By establishing an HSE order, we have achieved
comprehensive management of water, energy, waste emissions in
factories and improve overall environmental performance.

7 Environmental management system certification audit for the three newly
built/remodeled factories were completed and certificates are expected to
be obtained in 2021
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o  HSEA#RBEMBZERER

HSE commitment fulfillment and goal achievement

o HSEBERETIER
HSE responsibilities
o FIHERGHEEANNHSEEEAM R

HSE management status within responsible scope

e HSEMEHEITER
Fulfilment of HSE responsibilities

A[#FE MY £ R Sustainable Ecology

o HEEBHERBITHSEEANESR  E - EHER

Supervision, inspection and assessment of the HSE performance of the professions under its jurisdiction
o YIRAEREBETHSEMER - RERARERFHNEIEER

Handling of accidents caused by managerial errors or dereliction of HSE duties

e HSEBERETIER
Performance of HSE duties
o EBFAHITHFEAEHENER

Compliance and enforcement of various rules and regulations

HSEEEZRE

HSE Management Structure
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We manage our production factories by establishing a “one factory,
one file” environmental information file tool, which includes various
compliance procedures and environmental performance indicators.
We require the relevant departmental roles in each of our factories
to be responsible for their corresponding duties and responsibilities,
and conduct assessments in accordance with the ESG
Environmental Performance Regulatory Handbook for Factories (Trial)
to regularly review the management and performance of energy and
water consumption and HSE in our factories. During the reporting
period, Nongfu Spring invested more than 26 million RMB for
environmental protection measures such as wastewater treatment,
waste gas treatment and energy saving renovation in factories. No
environmental penalty incidents occurred due to excessive emissions
or other reasons.

During the reporting period, we continuously monitored our water
environment management strategies and performance in our
business operations through the Office of Public Policy & Sustainable
Development under our Board of Directors. We set sustainability
goals and improvement directions on three major issues: water
resources pressure, packaging materials and waste, and product
carbon footprint, respectively. We also urged our factories to
continuously improve in water and energy utilization and to reduce
the intensity of environmental pollutant emissions, achieving the
concept of green development.
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i AKRE B IR R E IR
T BFERERKGERE
Develop water intensity® targets
and management plans to

AR MY £ R Sustainable Ecology

AHEREER
Sustainable Development Targets

o REBMEREZE
Reducing the environmental
impact of packages.

o BMITAIT

R RRBERGET AR
Upstream and downstream
carbon emission assessment
A B B AEE ERBRORLEE

reduce water intensity year by
year.

o HIEKBERFIAEE - .
H e T HR AR AR -
BERBKMAEK -

Develop a water recycling plan,
implement and regularly review
the effectiveness, and improve
the water utilization rate year by
year.

AR K

IKERBMIMER - RAIEF ALK
ERENHEEHER - BEZHOKERE
HHE - BMBEETASER] - REEH
HIKER - e B EEMEUKEAK ©
AERELEBERTFARKERE AR
IKERAFHE - HMEERRTREBA
HIRBABBRITEIARES B ALRNF
& ERMT - BARBEGRERNES -

8 FKBEBNEAERAEUKE o RIFCEREHER
EBUKESQB/T 2931-2008) » B mEUK
E-FRUKENEN/FEESKREMNAE
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Carbon emission reduction at
the manufacturing stage.
FEBUEPKERAEFERE
The reduction of energy
consumption at the
manufacturing stage.
o BEMEZERE o
Performance assessment
management.

Technology innovation for

packages.

EEBMEYKEIRSGE - .
Identifying the scope of

package recycling targets.

SUSTAINABLE WATER USE

Water is critical to our products, our business and the communities
in which we operate. As global water stress increases, we have a
responsibility to take the lead to protect local water resources and
promote responsible water abstraction and use. We manage water
resources throughout our production value chain to support water
sustainability. We respect and protect nature, committed to taking
practical action to reduce our ecological impact. We remain humble
visitors of the forest.

8 Water intensity refers to the water withdrawal per unit of product. According
to Beverage Manufacturing Water Quota QB/T 2931-2008, the unit of
product water withdrawal = the sum of annual water withdrawal/the total
annual production of qualified products
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Source Water Management

Regarding water collection management, we comply with the
requirements of the Water Law of the People’s Republic of China, the
Regulations on Water Abstraction Permits and Water Resources Fee
Collection, the Measures for the Administration of Water Abstraction
Permits, the Mineral Resources Law of the People’s Republic of
China, the Rules for the Implementation of the Mineral Resources
Law of the People’s Republic of China, and the Resource Tax Law
of the People’s Republic of China, to obtain various qualifications in
compliance and protect natural resources.

We use six types of source water: deep lake water, deep reservoir
water, mountain spring water, natural artesian spring water, deep
groundwater, and mineral water. We primarily collect water directly
from water sources with water abstraction permits or mining licenses
(for mineral water only). In a few cases, we enter into water supply
agreements with third-party state-owned water companies that
hold water abstraction permits to purchase water. We pay regular
water resources fees (or water resources taxes set by the local
government) and mineral resource taxes (for mineral water only) in
accordance with relevant laws and regulations.

Water sources we have selected are ecologically superior and have
sufficient water to ensure the long-term availability of packaged
drinking water products. We have accumulated good experience in
the exploration and feasibility studies of water sources. We conduct
a long period of water quality monitoring and water replenishment
inspection for each water source. We also conduct a series of long-
period research and evaluation of the surrounding environment
during water sources investigations, and fully consider the protection
of water sources and the surrounding environment of the factory. As
a result, the time span between the water sources inspection and
the actual factory start-up can often be several years.

As of the end of the reporting period, the Group has successfully
achieved a network of ten high-quality water sources in China. We
regularly renew our natural water abstraction permits and mineral
water mining licenses, and abstract water in accordance with the
approved annual abstraction plans to ensure the sustainability of
water resources at our water sources.
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BT SRR

Fusong Factory Source Exploration
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Over several years, we conducted dozens of source searches in
the Changbai Mountains, penetrating deep into the primeval forest
to trace the precious “self-artesian springs” that meet the flow,
temperature, and mineral content requirements, taking into account
N the conditions of the factory and its harmony with the ecological
environment. After seven years of construction, our Fusong factory
has been in operation, bringing quality drinking water to consumers.
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Water Sources Protection

We always adhere to establish our production bases close to water
sources areas, and actively protect the ecology around the factories
at water sources to ensure that every bottle of Nongfu Spring has a
green ecological source.

In the construction of production bases, we first conduct a series of
feasibility assessments of water quality and factory construction, then
obtain corresponding construction approvals in accordance with
the relevant national and local construction laws and regulations.
Factory construction is carried out according to guiding documents,
such as construction project site selection opinions (ensuring that
the factory is kept at a distance from ecological natural areas and
strictly complying with the requirements of the local ecological
protection red line), construction project site approval and soil and
water conservation approval. After the main body of the factory
is completed, we hire a third party organization to inspect and
appraise the soil and water conservation facilities of the production
and construction project as required, so as to build a harmonious
relationship between the factory and natural water sources.

In the operation and production process, we conduct hydrological
monitoring and protection management of water abstraction points
in accordance with the Water Sources Management Measures and
other regulations. We aim at protecting water sources environment,
and avoiding major quality risks. We also carry out source water
quality audits as required according to business risk characteristics
to clarify the current status of source water quality, identify water
sources risks and improve water sources O&M capabilities. On the
other hand, we organize various environmental protection activities
and water sources ecological projects to protect the ecological
environment of water sources.
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R T RREERR

Fusong Factory Walkway Construction

HRELUIFARRELR

M TMRT 2] - HPBE T ERMIRRELBH AL ELR
WM EEPREAKAERBEBHORG - BEKRMEBHEE
- ZRPAEEEERMTEAENEIR  BEER  AIAGHRSEEM
fE - RTIAHERE  BENMEAKE  BEBILEERAE
M L2 o BAREBARAMBHEMK - TREFIUBERFR - T8
RIS - BT R ERRRM o

During the initial design stages of the Fusong Factory, we invited
a professor from the Norwegian School of Architecture, who has
extensive experience in forestry and environmental architecture, to
design the landscape walkway. When building the pile foundations
for the water walkway, we first examined whether there were tree
roots under the ground, and if so, we had to find another location
around them. In order not to affect the environment, no cement was
used for the pile foundations and no large construction equipment
was used for the entire construction. The whole walkway was made
of pieces spliced together and can be dismantled anytime when not
in use, leaving no traces and leaving the forest intact.

Fanjingshan Factory Fish Protection Project

EERTFUIRE - RMBRBRBEEEZRNELR  RTEHRFA
BRIBREZETESRIZIN  BEREMKRERRIRKSIKIE
HRPARZNRERBLRZESEEMRT - DNIAB ERNET
ARHRELBEMERENNTE - WRILBBEMRT - RE
BHEBTERREREETE  £RINEERETE - BESHIRE
T ERERE

When preparing for the construction of the Fanjingshan factory,
we strictly followed the requirements of laws and regulations. In
addition to complying with the procedures, such as engineering
environmental impact assessment, we also commissioned Guizhou
University to conduct a special study on the ecological impact of the
source water diversion project on the endemic fish in the Minxiao
River of the Taiping River, and analyzed the impact the construction
and operation of the project might have on the environment, flora
and fauna resources. Accordingly, through special design, the
structural integrity and basic stability of ecological functions of the
environment and ecosystem after project operations are ensured,
and the impact of operation on the environment is minimized.
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Performance Improvement

In the production process, Nongfu Spring has formulated the
Water Consumption and Use Management Specification System to
improve the refinement and standardization of water management
in accordance with QB/T 2931-2008 Water Withdrawal Quotas for
Beverage Manufacturing to guide and assess the water consumption
performance in the production operation of each factory. We require
that the water consumption intensity of each factory should reach
water withdrawal quota level 2 (advanced in China), and encourage
some potential factories to reach water withdrawal quota level 1
(world leading).

We carry out initiatives from three perspectives: strengthening
water conservation management, increasing investment in water
conservation technology, and water recycling design. Based on
the past data of actual water withdrawal quota, each factory would
revise its water withdrawal quota target for the following year so
as to recycle water resources and optimize water consumption
performance.

° Regarding water conservation management, we have set
up a water consumption management team at each factory,
which is responsible for self-examination of the factory’s water
consumption intensity control and implementation of water
consumption intensity improvement measures. We adopt the
“water balance chart” as management tool, regularly collect
water consumption performance, implement job responsibilities
and improve measures to track the effect.

° Regarding technical improvements, we added a water line
filling room discharge water recovery system to factories
with high water intensity in 2019 to effectively reduce factory
water intensity. During the reporting period, our Honghe
Valley Factory and Emei Mountain Factory achieved increased
product output while maintaining stable source water usage.

° Regarding water recycling, we have reduced production
water consumption by designing programs and implementing
recycling of water resources in manufacturing and carrying out
projects such as condensate recovery, tertiary use of water
resources and water reuse in the production process.

Tertiary Use of Water Resources at the Yili Factory

EBRILURMRFENBEEMBNNIEE mESBNGR - HMIB2018F R FE TR BIET=R0E - IR
20195 IEXNRA + EBTTIR L BCE AT F /K ERFE30% A £ -

Nongfu Spring’s plantation in Yili is dedicated to cultivating superior quality vegetable and fruit. We have carried out a
three-stage renovation of water use at our Yili factory since 2018. It was formally opened it in 2019, reducing annual
water use by more than 30% after operation compared to the pre-retrofit period.
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HREHA - BRLURHKERBERKIR
T

During the reporting period, Nongfu Spring’s water sources
performance was as follows.

KERERRR B 2020
Water Sources Performance Unit Year 2020
T AKEUKEe e 385,420
Municipal Water Withdrawal® Ton

BAKEBBUKE U 32,638,224
Natural Water Withdrawal Ton

HBEUKE e 33,023,644
Total water withdrawal Ton

IKE & 1o e 1,514,515
Water reused'® Ton

FAKEE" WEEUKE  WEIRERES 2.13
Water intensity Ton of water withdrawal/ton of qualified product output

G698 T2 B HE K ENERGY USE AND CARBON EMISSION
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Regarding energy and carbon emission management, we have
formulated policies, such as the Environmental Climate Change
Policy and the Energy and Power Management Code, to gradually
reduce energy consumption and carbon emissions during production
operations. This is done by progressively developing energy
consumption reduction plans for each stage of manufacturing,
conducting factory energy management system certification, and
implementing and regularly reviewing the effectiveness. In addition,
we have gradually assessed the carbon impact of key upstream
and downstream supply chains and reduced carbon emissions at
the transportation and logistics stages through low-carbon logistics
methods, such as direct delivery from railroad sources.

As of the end of the reporting period, the main types of energy
used in Nongfu Spring’s manufacturing operations and daily office
processes include direct energy, such as diesel, gasoline, coal and
natural gas, and indirect energy, such as purchased electricity and
purchased steam. Some of our factories use clean energy, such as
solar energy and biomass for energy supply.

With our continuous improvement of energy management system
and relevant initiatives carried out, Nongfu Spring (Chun’an Tea
Garden) Co., Ltd. has been included in the fifth batch of green
manufacturing list of the Ministry of Industry and Information
Technology of the PRC and named a Green Factory during the
reporting period.

9 Municipal water is mainly used for fruit factories and headquarters
operations

10 Refers to the total amount of membrane filtered receding water and non-
CIP (cleaning in place) type overflow water collected and reused by the
Company during the reporting period

i The figure has decreased by 2% compared to 2019

2020 Sustainability Report
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*E I
Tea Garden Factory

Low Carbon Design

We have taken energy saving and consumption reduction into
consideration in all design aspects during the pre-construction
stage. Our factories are located in different regions of China. We
design them according to local conditions, taking into account the
geographical location of the factory and the local climate to improve
energy efficiency.

We fully consider energy saving and low carbon operations in
the design stage of production process. We design the heating
and cooling process with waste heat utilization and pre-cooling
processes to reduce steam and chilled water consumption. For
factories with high latitude and cold weather in winter, we use high
quality insulation materials in the selection of partition wall materials
to reduce heat dissipation in winter to ensure efficient and stable
heating, and reduce heating gas consumption through workshop
waste heat utilization. For factories with ambient cooling conditions,
we make full use of natural cooling sources through low-carbon
design to reduce energy consumption for production and operation
cooling.
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R TR ARRSIREE

Fusong Factory Ambient Cold Source Project

FHRFEZEEANLED - B4EARAREES T10-32C @ MATHANALZRBETKIEL ARG - £
RARAFIR B LK TR - Ak EARER D44 TR - AIGNRIIGERTILIR BT LIRSER SR

A -

In Fusong, the temperature stays at -10 to -32°C for 4 months during the 6-month-long winter. Our Fusong Factory
leverages the winter temperature for water tower cooling water heat exchange and uses plate heat exchangers
instead of chillers to work, reducing power consumption by 44,000 kWh per month for chillers. The same case is also
used in cold areas such as Linjiang factory and Jingyu factory.

KEREE
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Low Carbon Production
In the process of production and operation, we are gradually
establishing our own energy management system with reference
to the ISO 50001 system. We are also improving energy efficiency
in management and operation to achieve our goal of maintaining a
leading level of energy use.

o Energy supply: All employees participate in the energy supply
system to match each other’s energy demand and respond
quickly to energy changes; to ensure normal operation of
Energy-using equipment and effective energy supply in each
factory.

° Equipment management: Each factory is responsible
for establishing and implementing an energy and power
management system according to the system by establishing
an energy management team, formulating energy-saving
and consumption-reducing equipment solutions as well
as summarizing and analyzing power equipment energy
consumption data; giving priority to equipment solutions
conducive to energy-saving and consumption reduction
and power equipment stability in the procurement process;
conducting adequate maintenance in the operation process to
ensure equipment capacity efficiency.

° Energy statistics: setting up internal control standards for
energy consumption and establish a rectification process for
over-consumption analysis accordingly; improving energy
measurement and conduct energy consumption analysis at
least once a week.

° Audit and assessment: Focusing on management and
assessment of energy supply, equipment management,
data statistics, etc.; excellent cases will be notified and
rewarded; occasional spot checks to assess the conformity of
performance data with financial settlement data.
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e i [EC (Energy Check - EiRIRE ) Ti2E] - BHEZRREZEREEMINN  ETRELAS  UHITHRETERRSE - R
EHN - ECTRREGIEE IR AR
“EC (Energy Check) Engineering Chart” was developed to combine important energy control factors with post point inspection and
operation form, and to track and check the implementation. During the reporting period, the EC engineering chart system has been
piloted in Zhejiang region.

o RIMEALEEMETRET IRARREPERTE  AERSEREERE - i W15 CRETEBRTNERBNEFH K - Yt
RERRFEBEAIERERZEN -
Factory-level energy centralized monitoring platform has been installed in 14 production bases, which can realize real-time monitoring,
recording and benchmarking of various types of electricity consumption, match the monitoring and measurement requirements in the
energy management system, and enable review and tracking of abnormal energy usage data.

o DURBEIBRD - SRR EICEETHE  2FETHOAEN27TETRE
Take the Tea Garden Factory as an example, through equipment renovation and operation improvement, the annual operation saves
about 2.37 million KWh of electricity.

o EBHZTEEEMEEN TR - BEERINEERIE12% - 2FEHELH1008 TR
By controlling the loading rate of the air compressor, the loading rate of the original air compressor has increased by 12%, saving about
1 million kWh of electricity for the year.

o EBRBACREVIRENRTE  2FASHHAELN1028 TRE
Electricity saving of about 1.02 million kWh per year by finely limiting the blowing pressure setting.

o TERAMBEMIAEEREMAEENE  BRKAEEHRRKE - FHOREBETRRE -
Adding temperature sensors and temperature controllers at the cooling tower to realize the linkage between tower water temperature
and exhaust fan, saving about 350,000 kWh of electricity per year.

o RYTEIRE [RBT) BT - B [BRA - G| OTERESENEEE  SBETERSERER N8 BEHEEH -
TEEVEIR - BAPIHERRI S B 7681 - W ATRAITIA - BUUREITELCEH
We held an energy-saving “golden idea” campaign, focusing on the theme of “reduce costs and increase efficiency” to collect energy-
saving improvements and encourage employees to discover wasteful points around them, so as to cultivate energy-saving awareness.
During the campaign, we collected 58 golden ideas, and tracked the items that could be implemented and corrected.

o RREALEE - W RETREMEFEAEE - 1008 B TETREMR MR T AN - RETRE ST BIE TR -
We also held an energy saving activity to popularize the knowledge of energy saving and consumption reduction, enhance the staff’s
energy saving and consumption reduction expertise, and lay the foundation for the implementation of energy saving plan.
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87527 b Low Carbon Logistics
AR RAE - BRIMFEALQK - #]8MK  Regarding storage and logistics, we use a variety of road, rail and
BoiEEE TS RANERXESHET  water transport methods to deliver our products to the national
35 o BRI B = KRBT TE# market. At present, our three major water sources, Zhejiang
EMEOILA RIS T AR EEKEER  Thousand-island Lake, Jilin Changbai Mountain and Hubei
e EETRIEESEKERT - ##ITH  Danjiangkou, are connected to dedicated railroad lines. Production
HERE  BLOARNThEEREHMEERE  from these water sources is shipped to railroad carriages as soon as
IRERBEHE - it comes off the production line and shipped directly from the factory,
reducing energy consumption and greenhouse gas emissions
caused by storage and transit transportation.

o EZE4EEMGREERERL - BBEKAEREN7EMTH B 19ERHREP OMHE
Layout of dedicated railway lines in several production bases, supplying by railway to 19 urban distribution centers laid out in 17 cities
nationwide.

o EHIEBS00AEN ERERE  KESHEMRTANERBESWLIGEL - 28.5% °
Total weight tonnage of products transported by green logistics methods such as rail and water transport with over 300 kilometres in
distance: 28.5%

o ABEMBEER  AEBRREMREKENERTERE  RELHMEEL IR E84% -
Rational layout of production lines, rational planning of logistics routes to reduce transport transit links, the proportion of direct delivery
from the source factory increased to 84%.

o HBBARNE  BABEANEMURAENBEX - BOBRAREFLLR
Promote the palletizing and stacking, improve the single forklift tonnage and warehouse utilization, and reduce the energy consumption
of logistics operation in the factory.
o HEEREIREPHUELOANXE - MABMNXE :
Eliminate all diesel forklifts in factories nationwide and replace them with electric forklifts.
o FHESEHEEFERERTE -
Continue to encourage the promotion of new energy transportation vehicles.
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AREERE AERZE Clean Energy Use and Carbon Verification

EBR2RTE BT LTEREERE Regarding clean energy, in addition to installing photovoltaic power

RAOMOMEREESRLYS RN THIGE  generation facilities, some of our factories located in forestry-rich

VEMTEFT - MEINTRISMEAYEMREIA  areas use biomass fuels, such as crop straw and forestry processing

MR N A A JEHEE - RNEWME AR residues, for production and domestic heating within the factory.

HHESEmE RS HEREEMEZ - Since biomass fuel has very low sulfur and phosphorus content, it
can reduce the impact on air quality.

EREYERR
Use of Biomass Energy

AR I AL TR ~ B0 TRR{E A AE B R EE £ 2B DA
1B R ) A0 R I AR E o IREHIN - B REEREMER
#12,355M R AR =R EEBE -

Our Fusong and Mohe factories in northeast China use biomass
fuel to generate heat for domestic heating and production at both
factories. More than 2,355 tons of biomass fuel were consumed
during the reporting period, to reduce GHG emissions.

BRAAAKRGRER
Effective Use of Solar Energy Resources

MRIBARBEREREMERRES  ARAESEHE  EREX
KTEEARBEERS - FHEB2728 TR -

The Heyuan factory has installed a rooftop photovoltaic power
generation system, which generates about 2.72 million kWh of
electricity per year, based on the characteristics of Guangdong’s
local area with many sunny days and high light intensity.

BEAN - HERBERENRIERR ZHE T In addition, in response to the unified deployment of the national pilot
MR —EE - RPIEBHIEE FWMIEMAIR  work on carbon emissions trading, we have taken the initiative to
ELES - REHRIRE(CRBRITIER -3 optimize our own carbon emissions sources and boundaries to lay a
TR HPED THRAREZEREBZ  good foundation for handling climate change risks. In recent years,
T AR REST R GERZE - FIRBE some of our factories have carried out greenhouse gas emissions
IR EEIRF AR EEBEREHIMNE  verification, including verification for carbon emissions boundary,
IKFEESE - activity level of emitted energy types and overall greenhouse gas
emissions level calculation.
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AR - BAPRIRERE R = R B HER
FRIT

During the reporting period, our energy use and greenhouse gas
emissions were as follows.

RERAERRE B 20205
Energy Performance Unit Year of 2020
iR

Indirect energy consumption

SNEE 1 ERE BB 948,402
Consumption of purchased electricity Million watt-hours

AIBARRERE — K562 BERR 2,720
Renewable energy use — solar Million watt-hours

AIHARREAE —£ME M 2,355
Renewable energy use — biomass Ton

MBI A 57,222
Purchased steam Ton

ERERETREA

Direct energy consumption

SR M58 346
Diesel consumption Ton

FUBFER A 51
Gasoline consumption Ton

BRIERE R 8 13,988
Coal consumption Ton

RARFEMN RAE 7K 32,936,368
Natural gas consumption Standard cubic meter

RERERE

Comprehensive energy consumption

e (EE) WA AR 58,373
Comprehensive energy consumption (direct) Ton of standard coal

e (EE) WA AR 123,549
Comprehensive energy consumption (indirect) Ton of standard coal

IREERERE MRS AR 181,922
Total comprehensive energy consumption Ton of standard coal

B EEIRA R WA WA RERES 0.0117

Comprehensive energy consumption per
unit of output'2

12 2R E2019F ML T FE4% © 12
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This figure has decreased by 4% compared to 2019.
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BERERREI By 20204
Energy Performance Unit Year of 2020
BERE

Greenhouse Gas

5 — R EREBHMW WS LIREE 107,706
Scope | greenhouse gas emissions Tonnes of carbon dioxide equivalent

i R EREHW WE_SULIRE S 618,088
Scope Il greenhouse gas emissions Tonnes of carbon dioxide equivalent

RERBEINES W —SE(LIREE 725,794
Total greenhouse gas emissions Tonnes of carbon dioxide equivalent

B ESRERERNS WS tiEs, WMEKERES 0.0467

Greenhouse gas emissions per unit of output'3

BEMBEE

A IE =) ) B R B BB R BE ZE ) [ WA
RAMEEMRBEEEREZROBLEMEIE - 10
2020F1 A BREBNE M EERBIHE S
BN E— T NB RS REENE
B)YE - BTEIBEMRER  E:l1tR
SRR BEEEYNES - BMESIEL
B BEEMR A FERRICE)EBREME
BEEGE - ETERRERBERE - FREK
i B [ A I - 2 ERHE A YRR R ZE W BN
FIRAMEE - 155 A IR 45 & 0 UM 1E 3= 7
A BDBENS AR ERE - R o

1 ZEIEHE2019F L T54% -
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Tonnes of carbon dioxide equivalent/
tonnes of qualified product output

PACKAGING MATERIALS MANAGEMENT

We closely follow the trends and developments in national laws and
regulations related to plastic waste recycling and disposal, such as
the Opinions on Further Strengthening Plastic Pollution Control jointly
issued by the National Development and Reform Commission and
the Ministry of Ecology and Environment in January 2020. In order to
optimize the management of packaging materials and in the attempt
to reduce the generation of plastic-based waste at source, we have
developed and released packaging materials management systems,
such as the Policy on Sustainable Development of Packaging
Materials, worked on plastic reduction at the source of products,
explored the mechanism for recycling of terminal packaging
materials, participated in promoting the recycling and disposal of
plastic waste, and cultivated new business models and modes that
are conducive to standardized recovery and recycling and reduction
of plastic pollution.
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—EHUK - FATETE E B EM R
TEH - EREBEERLDEF M FERERD
AR T BAERLBEMEERE - B
2019F 8 » HMFR T RABFE/KCGESRMR
EVIEPET(BYH R -2 — i) Mk
WETE  BEMSEERI55%  F
AR D PET F £284M -

BT EMBEER BB LEGRREEY

MR BEMBER - BEHENBE
AR miRa o - TiEmemnER -

BEESRRPE(RZH)MBRELER

We have been constantly trying to reduce plastic of product
packaging materials. Under the premise of ensuring product quality
and satisfying the use experience, we minimize the use of packaging
materials. Since 2019, we have carried out an initiative to reduce
PET (polyethylene terephthalate) material in natural mineral water
(sports caps) bottles, reducing the weight of individual bottles by 5.5%
and reducing PET use by 284 tons during the reporting period.

In addition to product-based packaging, we are also actively
exploring the reduction of packaging materials used in logistics,
and creating a green logistics system through analysis of package
material usage and flow processes.

Packaging Winding Film PE (Polyethylene) Material Reduction Project

B20185F#E - TR T R RBERPEMIREIAR - RREHEZBE TRIERER - BEREL T -

DPEE IR = 497008408 -

=]

FR

Since 2018, we have carried out the packaging winding film PE material reduction project. During the reporting
period, it was promoted in nationwide factories. Through reduction, the annual amount of PE winding fim usage has

been reduced by about 700 tons.

BEBEEPEM R E(LIER

Packaging Shrink Film PE Material Reduction Project

B2019F 8 » HMFR 75502 A BEKIKEEEPEM #URE(L1TE) - ERWHEEAER 2 10% - HEBHARRDPEK
AERE FA 2 289ME - ZIH BB E(L 2 E05eA & - At R PEMA £2,90084 1 -

Since 2019, we have reduced the amount of PE material in the shrink film of 550 ml packaging water. We have
reduced the amount of shrink film used by 10% per package, and reduced the amount of PE shrink film used by 289
tons during the reporting period. After the full completion of this project, it is expected that the annual PE usage can
be reduced by more than 2,900 tons.

BREOKEEEROSE  HRE SRS
EECEME BT LHE - RIVEE
RREEOEMHEREENRATE - ¥

The recycling of waste product packaging is a challenge and an
opportunity for society and beverage production enterprises. We
actively explore solutions for the recycling and disposal of waste

EBRBEMBNEREBANA BB R
HEEIE  RRAZAFARNRFER -
BEEHERRASENRIFAE -

packaging materials, enhance the recycling and reuse of plastic
packaging materials, explore the creation of innovative and effective
environmental protection models through participation in social
cooperation, and create a good atmosphere for the society at large
to engage.
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— BEs o Ausel

BREREINER
Plastic Recycling Closed-loop System

HAPIR2019F KL T PC (B R BA R ) SR 28 KL 0 R A1 K O Y BR 38 14
il FEARPCAMI/KBE] TR —7Kik—HEH |WBRE UK -
BIRPEANEPCHRAIREAAETMIENA - ENRKEMA
- REMHEENAR  BREVERNSECENAE -

We established a recycling mechanism for PC (polycarbonate) plastic
packaging materials at the end of 2019, forming a closed-loop
recycling chain of PC water barrel packaging: factory-water station-
consumer. The waste PC barrel materials eliminated in the process
will be provided to partners for processing and reuse, and re-made
into plastic products such as computer accessories and auto parts,
realizing the high-value reuse of waste resources.

HEMA - HOIEERBE T 13088 & [E19FPCHE -
During the reporting period, we recycled over 1,300,000 19-liter PC
water barrels.

H2019%F# - RFEL TEHBROWER  FETREBEMKREEREREMHDPE(SRER LK) EMELH
#REEHDPER BRI R EFNERENMHERERD - K[ RE — A UK — 212 — 8K M MARE WS

EERBR -

Since 2019, we have established a closed-loop recycling system for plastic materials, in which Xinfeng factory
recycles end-of-life HDPE (high-density polyethylene) materials generated from the production of bottle caps and
other HDPE products, and then reuses them in internal pallet products after treatment. This forms a closed-loop
recycling system of “raw materials — waste recycling — treatment — finished pallet products”.
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WEER - AQATFEFHAPET(BEE = During the reporting period, we mainly used PET (polyethylene
FRle 7, —lels) SR B RIEAES  terephthalate) and other types of plastic products as the main
NFXFEaEME - B3 8ESKA/KEE  packaging materials for our products, including plastic bottles
RHEE S EBR B EIRZ - ¥ eRE/KE  and caps for packaging drinking water and beverage products,
2 CEQIEHZS B TERE BMAEER  packaging for barrels of drinking water, and product labels. In
W& SESEMEARNEEME - & addition to the plastic category, we use other forms of packaging
NEIBE R B BERMEI 28 A770,700  materials, such as glass, paper, and metal. The total amount of
WE - AEo%ENT packaging materials used for our manufactured products is 770,700
tons, broken down as follows.

SBURY P A

BEMBHERRR B 20204
Performance of packaging

materials used for finished products Unit Year of 2020
BEE A 594,250
Plastic Ton

vl M 173,793
Paper Ton

WHEsE i 346
Glass Ton

SBE A 341
Metal Ton

Hhia i 1,970
Others Ton

BEMEERES 17 770,700
Total use of packaging materials Ton

B ESREMHERE WE, WEAIRERES 0.0496
Unit output of packaging materials used Ton/ton of qualified product output
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POLLUTANT DISCHARGE MANAGEMENT

Regarding pollutant discharge management, we strictly comply
with the laws and regulations, such as the Law of Environmental
Protection of the People’s Republic of China, the Law of Prevention
and Control of Air Pollution of the People’s Republic of China, the
Law of Prevention and Control of Water Pollution of the People’s
Republic of China, and the Law of Prevention and Control of Solid
Waste Pollution in the Environment of the People’s Republic of
China. We obtain discharge permits and other relevant qualifications
in accordance with the law, and develop internal systems such as
HSE Management System Manual of Nongfu Spring Factories, while
regularly testing the concentration of pollutants discharged from
wastewater and exhaust gas, and ensure that they meet national
environmental protection standards. We also actively adopt waste
minimization and resource utilization initiatives to reduce the impact
of our operations on the surrounding environment.

Wastewater Management

We strictly comply with discharge standards, such as
Comprehensive Sewage Discharge Standard (GB 8978) and
Discharge Standard for Pollutants from Urban Sewage Treatment
Plants (GB 18918). We treat industrial and domestic wastewater
by allocating wastewater treatment stations within the factory, and
make the treated wastewater that meets the discharge standards
be incorporated into municipal drainage network or continue to be
treated by municipal wastewater treatment plants. The wastewater
in our production operation mainly comes from equipment cleaning
water, pipe cleaning water and domestic sewage in the factory, while
the main pollutants are COD and ammonia nitrogen. In accordance
with the requirements of national regulations, we independently set
stricter pollutant limits and strictly control the wastewater treatment
effectiveness and concentration of pollutant from each factory.
In addition, some of the source water that has not undergone
membrane filtration will be fed back into natural water bodies with
similar water quality.

As of the end of the reporting period, Nongfu Spring has installed
online monitoring facilities for effluent water quality at the effluent
stations of 12 factories, which provide real-time monitoring of water
pollutants and other indicators that are required to be monitored
by the discharge permits and are subject to supervision by local
environmental protection agencies. Also, we have built four
wastewater PLC LAN platform systems at Xin’an River factory, Emei
Mountain factory, Fusong factory and Tea Garden factory for real-
time monitoring of wastewater discharge and treatment of the whole
factory, which can collect and analyze real-time drainage information
(flow rate, pH, liquid level, pump switching, pump failure, etc.) from
multiple sites throughout the factory.
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Exhaust Gas Management

Our exhaust gases are mainly generated from the injection molding
process in the production line, as well as from the boiler room and
sewage station operations, while the main pollutants are sulfur
dioxide, nitrogen oxides and non-methane total hydrocarbons.
For the VOCs (volatile organic compounds) from the injection
molding process, we have gradually adopted “UV photolysis (or
low temperature plasma) + activated carbon” to treat exhaust gas,
which effectively degrades NMHC (non-methane hydrocarbon) and
TVOC (total volatile organic compounds) and other pollutants, greatly
reducing the emission of NMHC (non-methane hydrocarbon) and
making the concentration index of exhaust gas much lower than the
local emission standard.

As of the end of the reporting period, we have built 20 sets of
exhaust gas treatment facilities in our factories nationwide, including
10 sets of injection molding exhaust gas treatment facilities and 10
sets of sewage stations and flue gas treatment facilities.

We continue to optimize the emission of exhaust gas from boiler
operation and renovate boiler equipment. During the reporting
period, we have retrofitted 3 boilers in our Nanshan factory and
Chun’an factory with low nitrogen transformation, which can reduce
NOx emissions by 2.4 tons per year.

Waste Management

Our non-hazardous waste and hazardous waste mainly generated
during our production operations. For hazardous waste, each of our
factories has signed disposal agreements with qualified third parties
to handle it, and it is regularly removed and disposed. For the non-
recyclable portion of non-hazardous waste, we hand it over to third
parties, such as sanitation agencies, for regular removal. We actively
explore the recycling of waste and cooperate in the end-resource
reuse of recyclable waste, such as filtering and drying tea pomace
to supply to local cooperatives for agricultural fertilizer as well drying
wet orange pomace for feed.

2020 Sustainability Report
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AR W ER R

Orange Pomace Recycling as Feed

BMZRIEAEFNBNEET S ELENRE  RB  BYESEENG - BELRZREERETEIRE - BX
MaEREMRBEEE - WMERN - LR TRAMEIZEEL16,00068ME 1E AR - 2B K EEBERMF R RE
TIBE o

Considering that orange pomace after juice extraction is rich in sugars, pectin, minerals and other nutrients, we have
turned these wet pomace resources into pomace feed with higher added value after drying and processing. During
the reporting period, the Anyuan factory dried about 16,000 tons of wet orange pomace as feed, responding to the
national industrial policy while protecting the environment.

RRREBERER

Juice Barrel Transfer and Reuse System

BTREEERBETEEVMNELS  BANMSHAH IHERTRERBRETERAN - BB IEI B
AR KBS  EREEmmENRIR THEASBRELRABREIK S R - REEEELFRTRAEERR
o BEABE—IRIEER - ARRCEMEIREAIBREEER RO EERRTNEENELS -

In order to reduce the amount of waste generated during the production process, we conducted field research
about juice bucket usage at factories during the reporting period. Under the premise of ensuring product quality,
we analyzed the feasibility and economic benefits of the factories, set internal standards and implemented recycling
programs, and finally established a juice barrel transfer system. We upgraded the juice buckets from disposable use
to recyclable and reusable after technical treatment to reduce the amount of waste generated during the production
process.
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REEA - ARFHEERIERI T ¢ During the reporting period, the Company’s emissions were as
follows.

BERERR By 20204

Emissions Performance Unit Year of 2020

RERBER

Exhaust emissions

RER B E SR 617,221,530

Total exhaust emissions Cubic Meter

—EfeFmHERE U7 19

Sulfur dioxide emissions Ton

AALYINOXBEE U7 73

Nitrogen oxides emissions Ton

FEF RIS HEE e 86

Total non-methane hydrocarbon emissions Ton

& 7K BEBR

Wastewater discharge

REIKBE R E g 4,053,521

Total wastewater emissions Ton

CODBEE U7 221

COD emissions Ton

[RTEE e 4

Ammonia nitrogen emissions Ton

BEZEY

Waste disposal

EEEEYEBE Mg 194

Hazardous waste transferred Ton

BUESAEEEVERS TR/ WEKERES 0.0125

Quantity of hazardous waste transferred per unit of output ~ Kilogram/ton of qualified product output

mEERYFES (T BI) Mg 7,709

Non-hazardous waste removed (non-recyclable) Ton

mEREYSES (M EK) U7 41,185

Non-hazardous waste removed (recyclable) Ton

BUESREFEEVFES TR/ MWEKERES 3.148

Unit output of non-hazardous waste removed Kilogram/ton of qualified product output
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RESPONSIBLE DESIGN

We adhere to the belief of “responsible design” and take into account
the needs of sustainability, consumer convenience and environmental
friendliness at the beginning of product development. We put the
usage scenarios, distribution conditions, economic benefits and
environmental effects of our products into consideration. We improve
our products based on consumer feedback and develop responsible
products for consumers, society and the environment.

CE. W omn. o EDES AT BESENZARN - BEREENREERLR - AR
i o, BRMDES - TRIEFHERESNASRRN - EEAER LS ENSR

B E AR - BRI EE BHEBIRR - RARFEHFRL -

Plant-based yogurt: Made from soybean, coconut milk and other plant-based raw
materials, fermented by inoculating with yogurt bacteria. Compared with traditional
yogurt products, it can reduce greenhouse gas emissions in the livestock breeding
process, which has more obvious environmental benefits in combating climate
change and better responds to consumer demand for low-carbon environmental
protection as well as naturalness and healthiness.

o RERH: BfIEABRFTRARERENERAAKER  NEEHEEAER

K BEHBERFTEENTRBE  #RKERRE - REHR - WAEHEL
i ThEREO[EmEmK]  [RARRE]  [RTEEIFER  ERmEBRERHE
BEERETATEEE  ERAMY2EEBOKERAIFERRED

Capacity design: We designed our packaged drinking water products with
different volume and capacity to encourage consumers to drink water rationally,
cultivating the consumer behavior of buying on demand and avoiding wasting
water resources. During the reporting period, we also launched small packages
of “Vitamin Water”, “Farmer’s Orchard” and “Oriental Leaf” to provide consumers
with different volume options in the end-consumption chain to realize our concept
of sustainable development of water resources for the entire value chain.

o BHEXR: BINESRAKHRELATYAMFR 2EERX I BEOEN

RABEBBRAFMAEMEAN  BERPETRRANARMBE IR T3
& MRS TR ERBEEE - HOEMERAE -

Transparent packaging: Unlike traditional tea beverages that adopt “full-coverage”
packaging to avoid oxidation of the contents, Oriental Leaf has innovated and
developed oxygen barrier bottles. This increases the oxygen barrier capacity of

transparent PET bottles by nearly three times, thus reducing the coverage area of
bottle labels and reducing the use of packaging materials.

Elp==]
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Public Welfare

BM—ERRIESMEBMEAZELE ¥ We have always been actively involved in advocating and undertaking
NEENEARMESMTEEE - 7EB)  public welfare. We take public welfare activities as our due social
K@ REBR WEHE - AHEFZER responsibility, and make continuous efforts in people’s livelihood,
ASEIEE MR o tEAI KEARMIRE  poverty alleviation, education, and public sports. As a “porter of
T BERUEBEEBEHEEKEREMREEE - nature”, Nongfu Spring actively carried out water source back-
FEALBEFOAESURE - SE8UEHE  feeding activities, so that the children in the mountains can unleash
HRE - T EBENEMEZiORER - B their potential. They also promote education and poverty alleviation
HECHEEASTE ABRREEREE - £ in the mountains. During the COVID-19 pandemic and other
MEEEMNTEEM  BHREIRATE  emergencies, we endeavor to solve the difficulties for the affected. In
HemtpRERE - order to fulfill our social responsibility, we are committed to achieving
the coordinated development of the Company and society.

KR e AR

EEENE S EDIN:
People around Poverty and
water sources disaster-affected
and agricultural people

produce areas

BFLERREF
BB AE
S Adolescents and
ports :
enthusiasts middle-aged and
elderly people

REER
Poverty Alleviation

BRERER - RFHRALB6008TARBHEMBEATEER - ZRA
D@ﬂ Insist on agricultural technology assistance and invested approximately a total of RMB36 million to fight
against citrus yellow shoot disease (Huanglongbing) and tristeza disease

(P HEEEEEGREZEHTM - BREFPEEKEHREE T MRS T7-8&
A

Promoted planting of high-quality fruit trees up to more than thousands of mu'#, helping farmers increase
their planting income from a few hundred RMB/mu by 7-8 times

REPREBELRRIBBETARE
@g Charitable donation amounted to RMB4.93 million during the reporting period

& 184 = 0.0667 AE 14 A unit of area (= 0.0667 hectares)
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oY

Anti-pandemic and Disaster Relief

FIE 2 9] AAREPUREE SR 1308 SRR Rt - BEL2008 Trb # R
@ At the beginning of the pandemic, more than 1.3 million bottles of drinking water and juice and protective
clothing worth about RMB2 million were provided to anti-pandemic agencies

During the pandemic, the entire drinking water stock of more than 6 million bottles in Wuhan was
unconditionally opened

@ RIGHIRE - B REERER 2 600 B A /KB

SRR S

Volunteer Service

A total of 60,191 hours of employee participation in volunteer activities throughout the year

@ 2B T2EERMEBRBAEET60,191/NE
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BEENK  BHEREH

POVERTY ALLEVIATION

Helping the poor and needy is an important way for us to practice
social responsibility and achieve sustainable development. Over the
years, we have actively responded to the national policy guidelines
on poverty alleviation and poverty reduction, and have been working
at the front line of poverty alleviation. We actively carry out various
activities to help the needy by combining the advantages of our
industry and the actual characteristics of the support areas, and
continuously explore new ways of poverty alleviation and public
welfare.

Agri-technical Support for Industrial Transformation

BA—BEARAEE BEE®R - 4R
MBBRETERMRE  ITERERR - £A
FEFERNAR  hFBEAEBEPHAR

—
= o

REE

Fruit-growers Training

08 / mXWRRHHRAT NONGFU SPRING CO., LTD.

We have carried out industrial planning and built up agricultural
business segment with the ideas of perceived responsibility, quality
return and win-win cooperation. We drives the common prosperity of
neighboring farmers while developing our own industry.

e  WREHA - RMAKEREEEREZENTM  UEFEANE
RARBBEERGEFPETEHERBINRZRERS - 12
SRPEEEIEKT - RESERXERFPHNGERET T M
mRET7-8E  BREXAR BHEMBRPHERE -
During the reporting period, we promoted planting of high-
quality fruit trees up to more than thousands of mu, and hired
domestic senior fruit tree planting experts to give farmers
regular theoretical training and on-site free guidance to improve
farmer planting management level. After fruit tree harvesting,
farmer earnings from a few hundred RMB/mu increased 7-8
times, achieving industrial upgrade and helping local farmers
out of poverty.
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BEEK  BHEREH

Agri-technical Support for Industrial Transformation

s HABIRARHBEATRER RERSHEHE  IH
SERRIFCE - FFEERMAE - BATRFIARNEZR
E TIRVE I BEERHARBBER - 28R ALI3,600
BITARK -
We strive to fight citrus yellow shoot disease (Huanglongbing),
tristeza disease and other diseases, taking the lead in exploring
non-chemical, non-genetically modified control methods.
At present, we are in the experimental stage of the “cover
method” and “heating method”, having invested about 36
million dollars.

S AR R E it
The Southern Jiangxi Navel Orange
Research Base

o FEMHEMIMBERNRERRE FEIABEREBEEES

REZTE BERXHBERSEALTIEE  Eit8FAEL
0B EmmEERE  ARRESERAMEERRE -
We continue to care about the healthy development of the
citrus industry and plan to build a citrus virus-free seedling
harvesting nursery with the southern Jiangxi navel orange
industry base as the main construction. It is estimated that
200,000 high-quality scions can be produced every year to
rapidly improve the quality of seedlings in southern Jiangxi.

BiSEAEE

Cultivation of Virus-Free Seedlings
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BUKBR  BAERER
Drinking Water Gratefully and Unleashing Talent

FAPIHE T BIEREE - R — EREFTOR - mILIMERER LT
I mEsat - RS - ATARILEMNZ FES - il UEETF#
1B iR - HPRBEZLEZFHEASYHRMEERNEVRE
BIZFHRRFEIFROXEGNE R BERZFHEEHEN
EE - @BERNAR  BMAESIEHEHBNETRERED
BEMEE -
We join hands with China UnionPay to launch over 100 million poetry
7 bottles to spread poems written by children in the mountains. By
g scanning the bottle, you can listen to the poems read by the children

in the mountains, and you can also donate to the children. The
—— S ~ poems are a combination of the imaginative insights of the children in
el n | Emegrosn’ the mountains about nature, the thoughts of the left-behind children
HBEAEE o about their parents who are away for years, and the pure and simple
oA g{‘g\ P il . . . f
TR EX\ :_:f 7! goodwill of the children. We try to arouse the society’s concern
o =al about the education of the left-behind children in the countryside.

s

-

EERE  LABEREXE
Respecting the Elderly and Promoting Traditional Virtues

BfIFANEE  HEZ INBRER  BELABGHERKERERE -
B20145F AR - EEZF - ERIUR I BB ELD AR FER
KEAEZADXRREE  AEMEANXEBEYENRERM -
We uphold the good tradition of respecting and honoring the elderly
and actively promote Chinese traditional virtues. Since 2014, Nongfu
Spring factories have carried out “Harmonious Nongfu Care for the
Elderly” activities during festivals to send caring supplies and warm
condolences to the local elderly.
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2R HEALTHY CHINA

EXRLRREHEHBERADERERETHE  Nongfu Spring, as a large enterprise, has long carried the mission of
R EBREEREAEST  YFERE  taking on big responsibilities. We actively advocate a healthy lifestyle,
BERED BPEEAGSE  YIESWHME  support national sports construction, sponsor charity sports projects

HEE#%E  AHEeMEREIEECHA —  to support sports education in poor areas, and contribute to the
mheg - harmonious development of society.
By Al e+ E |

Contribute to “Healthy China”

o {ERIFHWFEINEIEAIERMY  BHMBMARERFFT

1,0008835 SRR EE - MERAR - AMAAH - 2E - FE
BRMRHAKELG - BB EIRINFW - FftbAE
MBI ME2ESNINES -
As a strategic partner of “Run China”, we have supported
more than 1,000 marathons since its establishment. During
the reporting period, we provided water supplies for Shaoxing,
Jiande and Chongging marathons to help runners run with
“spring” power. We also sent our employees to set up running
teams to participate in marathon activities.

e HMEBEMARES REBINIHERMRNEES
MIARLILTEN REREEEP 2 —  IFHALEZTFHER
B UAERMMONEESE -
We actively sponsor charity events and are committed to
supporting sports dreams in impoverished areas. Among
which, the Blackhawks team comes from the top of the Daliang
Mountains in Sichuan. We support the passion of children in
the mountains and help realize their sports dreams.

o HMBNNFMRERMERIRERE P LRPE ISERERK
B REERREIRBEEBNEHRER T —HERHE -
We helped makeshift Hospital transform back to Wuhan Sports
Center to hold the first post-pandemic basketball tournament,
contributing to the recovery of recreational and sports activities
in Wuhan after the pandemic.

Elp==]
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EBRERRSS

ANTI-PANDEMIC AND DISASTER RELIEF

Always bearing in mind the social responsibility of enterprises,
Nongfu Spring pays attention to public welfare undertakings and
responds at once when natural disasters and major events occur.
We participate in rescue and donations and actively contribute to
society.

In the face of the sudden COVID-19 pandemic, Nongfu Spring
actively fulfilled its social responsibility by sending anti-pandemic
supplies and donations to the front-line personnel in many places
directly or with the support of distributors, fighting the pandemic
together and showing the commitment as a leading Chinese
beverage company. At the early stages of the pandemic, we quickly
provided more than 1.3 million bottles of drinking water and juice and
other products, as well as about 2 milion RMB worth of protective
clothing to anti-pandemic organizations across the country. During
the pandemic, we unconditionally opened the entire stock of more
than 6 million bottles of drinking water in Wuhan right away to ensure
the supply of emergency drinking water until the pandemic subsided.

“2H11HT ¥, ﬂkl’llﬁﬁﬂ'iiﬂ(]'..
£ B B — L

s
7]
ﬁ -y - 1 % 8 B = 2
ATl BUR B, fﬂﬁ;‘iﬂiﬂilli{f#}éfﬂf.
[ FEA (24 ¥

A b5 £

KRR BHSESEKREHES

From the floods in Anhui, Jiangsu and Hunan in 2016, to the floods
in Shouguang, Shandong in 2018, from the mudslides and floods
in Wenling and Yongjia caused by Typhoon Lekima in 2019, to the
mountain fire disaster in Xiaozhu Mountain in Qingdao in 2020,
Nongfu Spring was the first to come to the rescue. We sent care
to the front-line relief workers and helped the people in the disaster
area with difficulties of drinking water.
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Xiaozhu Mountain Fire — Guarding the Firefighters
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In April 2020, a mountain fire broke out in Xiaozhu Mountain,
Qingdao, which spread rapidly. A total of 1,600 firefighters, 100
fire engines and 4 helicopters were deployed to put out the fire.
After learning that the firefighters had been fighting for a day and a
night, Nongfu Spring donated 10,000 bottles of drinking water to
firefighting resting site right away to pay tribute to the firefighters.

VOLUNTEER SERVICE

In addition to adhering to the concept of “natural and healthy”,
Nongfu Spring is dedicated to caring for the society and fulfilling its
responsibility to consumers. “Fostering values, nurturing people,
contributing to the world” has always been our vision. We adhere
to the volunteer service spirit of “dedication and love”, actively
participating in public welfare activities and creating a harmonious,
warm social atmosphere. During the reporting period, Nongfu Spring
employees actively participated in public welfare activities, such
as tree planting, environmental protection publicity, food safety
and science popularization, and regional assistance. They put into
practice Nongfu Spring’s public welfare spirit. Employees participated
in volunteer activities for a total of 60,191 hours throughout the year.

Free Water for College Entrance Exam Candidates
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Every year during the college entrance examination, Nongfu Spring
gives free water to candidates. The exam of 2020 was postponed
due to the pandemic, and our employees hand-wrote wishes on the
back of the bottle labels to wish the candidates to succeed and in
the college entrance examination. During the reporting period, we
held a total of 475 water delivery events for college entrance exam
candidates, and delivered a total of 43,893 boxes of water to the
candidates.
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RIS HI<F 3 Public Welfare

FREXRA > HEtR
From Natural Sources To the World
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ERGRHERERL - §REI408F 5 KEEE R 1730,000
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In November 2020, Nongfu Spring was once again selected as the
designated water provider for the China Import and Export Fair. 40
of the Company’s employees provided volunteer services on site
and walked more than 30,000 steps per day across nearly 400,000
square meters, conveying the power of Chinese brand to the
attending guests.

During the reporting period, our community welfare work is as
follows.

HEAREY By 20204

Community Welfare Performance Unit Year of 2020

REREEES BETARE 4.9

Amount of charity donations's RMB Million

BT 2HEREHFH IINBF 60,191

Employee participation in volunteer activities Hours

15 HERE  HERENHERETHEESRE 15 Charity donations, community investment and donations in community
HREERENSENFSERE M commercial activities are the sum of monetary donations and non-monetary

donations
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Appendix | List of Names and Abbreviations of

Subsidiary

NCIRE

Company Name

i

Abbreviations

BRWRTINT B HRRKER QA

Nongfu Spring Hangzhou Thousand-Island Lake Drinking Water Co., Ltd.

BRLUEMITERERAF

Nongfu Spring Zhejiang Thousand-Island Lake Co., Ltd.
BRILRCELFE)BR AT

Nongfu Spring (Chun’an Tea Garden) Co., Ltd.
ERIURCELZRE) SRR AR QA

Nongfu Spring (Chun’an Tea Garden) Beverage Co., Ltd.
BERILR(GER) TR ER AR

Nongfu Spring (Jiande) Xin’an River Beverage Co., Ltd.
ERILR (BRI RAKERAT

Nongfu Shanquan (Jiande) Xin’an River Drinking Water Co., Ltd
ERWRBRDERAREED QA

Nongfu Spring Co., Ltd. — Jiande Branch
EXRIIZRAKRB LK ER A A

Nongfu Spring Shaanxi Taibai Mountain Beverage Co., Ltd.
BRILR(BRE) DA RE AR AT

Nongfu Spring (Shaanxi) Honghe Valley Beverage Co., Ltd.
ERLRMZKmBRAR

Nongfu Spring Sichuan Beverage Co., Ltd.
BRLEM)NEKE LR ERA R

Nongfu Spring Sichuan Emei Mountain Beverage Co., Ltd.
ERWLRBIEFHI O AR QA

Nongfu Spring Hubei Danjiangkou Co., Ltd.
BRILSHIE TGN SREER AR

Nongfu Spring Hubei Danjiangkou (Junzhou) Beverage Co., Ltd.
BRILSHIE T A G & B8R AR

Nongfu Spring Hubei Danjiangkou (Xincheng) Beverage Co., Ltd.
ERILREMERAILARRDA

Nongfu Spring Jilin Changbai Mountain Co., Ltd.
EXRILREMREBILSREARAA

Nongfu Spring Fusong Changbai Mountain Beverage Co., Ltd.
BRLUKENEB LRABERKER AR

Nongfu Spring Fusong Changbai Mountain Natural Mineral Water Co., Ltd.

BRURETRBLSKAKERAT]

Nongfu Spring Linjiang Changbai Mountain Drinking Water Co., Ltd.

BRI KRB 72 8ERKERAA]
Nongfu Spring Greater Khingan Range Mineral Water Co., Ltd.

22 TR

Chun’an Factory
LT

Nanshan Factory
RETR

Tea Garden Factory
RE TR

Tea Garden Factory
T IR

Xin’an River Factory
T TR

Meiping Factory
EEIRK

Jiande Factory

AHB LT

Taibai Mountain Factory
AR A TR

Honghe Valley Factory
ik J& L1 TR

Emei Mountain Factory
% & 1L Tk

Emei Mountain Factory
FHIH I
Danjiangkou factory
BN TR

Junzhou Factory

¥ TR

Xincheng Factory
BEFEIH

Jingyu Factory
HEANEREL R

Fusong Beverage Factory
YA KR

Fusong Water Factory
BT TR

Linjiang Factory

BT TR

Mohe Factory
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NCIRE

Company Name

i

Abbreviations

ERIURBEILAEKAKERATR]

Nongfu Spring Wuling Mountain Chengde Drinking Water Co., Ltd.

BRILREREBSZHERATF]

Nongfu Spring Guangdong Wanlv Lake Co., Ltd.
EXRILRERSGAKEBRAA]

Nongfu Spring Guangdong Wanlv Lake Beverage Co., Ltd.
ERREMIEMNIRmERAA

Xinjiang Nongfu Base Manas Food Co., Ltd.
FREXRILIRRERRAT

Yili Nongfu Spring Fruit Industry Co., Ltd.

BRI (EM) RIS ER AR

Nongfu Spring (Guizhou) Wuling Mountain Beverage Co., Ltd.
ERILREMNFILRAKERAT

Nongfu Spring Guizhou Fanjing Mountain Drinking Water Co., Ltd.
FEERIURRHBERLDR

Xinfeng Nongfu Spring Beverage Co., Ltd.
FERRILRREBRAA

Xinfeng Nongfu Spring Fruit Industry Co., Ltd.
ZIRBEREMREBRAA]

Anyuan Nongfu Base Fruit Industry Co., Ltd.

BT

Chengde Factory

AR TR

Heyuan Factory
JARERFE TRk

Heyuan Beverage Factory
IS ET TR

Manas Factory

PRI

Yili Factory

OB L TR

Wuling Mountain Factory
ROFIL TRk

Fanjing Mountain Factory
=2 T

Xinfeng Factory

FER%

Xinfeng Fruit Factory
LR T

Anyuan Factory
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Appendix Il List of Legal Regulations and Company
Policies

SEAHE SR EEHENEERM
Laws and Regulations related to Sustainability Development Management

(hEARKMEERE)

Contract Law of the People’s Republic of China

(REARKEMBIABNE)
Company Law of the People’s Republic of China

(PpEE ARIME R EEEDE)
Anti-Monopoly Law of the People’s Republic of China

(PFEAREMBIRTEEBEE)
Anti-Unfair Competition Law of the People’s Republic of China

(REARHENMBERRBEZEE)
Food Safety Law of the People’s Republic of China

(PEARANMBER ML 2EE KD

Regulations on the Implementation of the Food Safety Law of the People’s Republic of China
(RmBEEERIHE)

Food Recall Management Measures

(PEARAMBEESE)
Advertising Law of the People’s Republic of China

(hEE AR HMBIES L 20E)
Cybersecurity Law of the People’s Republic of China

(PEARAMBEENE)
Patent Law of the People’s Republic of China

(PEARAMBEFZE)
Trademark Law of the People’s Republic of China

(REEARFEMBEERE)
Copyright Law of the People’s Republic of China

(hEARFMBEDH BERZEED])

Regulations of Protection of New Varieties of Plants of the People’s Republic of China

(REARHEMELB)E)
Labor Law of the People’s Republic of China

(PEARKMBELEERE)

Labor Contract Law of the People’s Republic of China

(hE AR EMBIALSREE)

Social Insurance Law of the People’s Republic of China
CCTGRBRIEDI)

Regulations on Work Injury Insurance

(BILEREIRE)
Regulations on Prohibition of Child Labor
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Migk— JEEBRPIEE AT FIE—E Appendix Il List of Legal Regulations and Company Policies

SEAHE SR EEHENEERM
Laws and Regulations related to Sustainability Development Management

(REARIMBEL2EEE)
Work Safety Law of the People’s Republic of China

(R AR HEMBIEFRIEE)
Law of Prevention and Control of Occupational Diseases of the People’s Republic of China

(FERZEEHRESARERWE)

Measures for the Management of Production Safety Accident Emergency Plans

(hE AR EMBIRRREE)
Environmental Protection Law of the People’s Republic of China

(PEARANMBEREZETEER)
Environmental Impact Assessment Law of the People’s Republic of China

(P ARLMBEIKE)
Water Law of the People’s Republic of China

(ZRIEERRREEERGD)
Regulations on the Administration of Environmental Protection of Construction Projects

(BHRIBERTRFFRERWERIVE)

Measures for the Administration of Environmental Protection Acceptance of Completed Construction Projects

(R AR FEAMBIKSE 520875
Air Pollution Prevention and Control Law of the People’s Republic of China

(g ARHKMBIKZRIEE)

Water Pollution Prevention and Control Law of the People’s Republic of China

(FREE A RFEMBIRIERE S 20AE)
Environmental Noise Pollution Prevention and Control Law of the People’s Republic of China

CHREE A R AN E B8 RE )5 R RIENRE)
Environmental Prevention and Control Law of Solid Waste Pollution of the People’s Republic of China

(BUKFFRI AR B TR B U IR R B

Regulations on Water Abstraction Permits and Water Resources Fee Collection

CBUKEFRI B P%E)
Measures for the Administration of Water Abstraction Permits

(hEARFAMBEEERE)

Mineral Resources Law of the People’s Republic of China

(REARINMBREEEREERMAD
Rules for the Implementation of the Mineral Resources Law of the People's Republic of China

(PEARAMBEERBE)
Resource Tax Law of the People’s Republic of China

(R — IR BRI S RIBEMER)
Opinions on Further Strengthening Plastic Pollution Control
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Migk— SEERGIEQRFIE—E Appendix lI

DA HE

Company Policies

List of Legal Regulations and Company Policies

(eI R TRIFAGES)
Supplier Code of Conduct Pledge

(BRERIRREBRERHIE)
Nongfu Spring Risk Management System

(REPEAHEEHIE)

Internal Audit System

(FFEBEEIE)
Audit Project Management Measures

(RRIRBIEETRERD

Code of Business Conduct for Employees of Nongfu Spring

(REFEE)
Anti-Corruption Policy

(BHMBER)
Whistleblowing Policy

(FREABEAESE)

The Commitment to Integrity and Self-discipline

CBIERKD)
Letter of Information to Employees

(FFTABIEERAD
Auditor Operating Rules

(B IEEEERIVE)
Staff Rewards and Punishments Management Measures

CRIBRIEECBER)
Environmental Climate Change Policy

(RHEBEREAFEERBAZ B ERBIESRE)

Terms of Reference for Sustainable Development of Office of Public Policy & Sustainable Development

(A EERECR)
Sustainable Development Policy

(AT EREREBRR)

Talent Development and Employment Policy

(BEIRERREZZHBER)
Employee Occupational Health and Safety Policy

(HtEm iR - R EIRTEGR)
Supplier Health, Safety and Environment Policy

i \J =
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Migk— JEEBRPIEE AT FIE—E Appendix Il List of Legal Regulations and Company Policies

DA HE

Company Policies

(EmBEEREBEE)
Product Liability and Publicity Policy

(BEMB A RERRBER)

Policy on Sustainable Development of Packaging Materials

(HREEHBR)

Community Investment Policy

GRIF - HERERBEBIRBFMEIT))
Environmental, Social and Governance Performance Specification Manual (Trial)

(IRESGIFEA A (H1T))
ESG Environmental Performance Regulatory Handbook for Factories (Trial)

(2020 [E TR IR AT i e (BB B FR1E) )
Red Line Indicators (Key Responsibility Indicators) for Factory General Managers in 2020

(EERMEZERIBGEEETFM
Quality Food Safety and Environmental Comprehensive Management Manual

COKRERIEE)
Water Sources Management Measures

(RmEERFEEREEIERE)
Code of Management for Daily Supervision and Inspection of Food Production

(RREEINNEBIOE)
Training Management Measures of the Quality Assurance Department

(HERSMEEEERINE)
Quality Management Measures for the Sales Chain

(EiEmB1EBIR)

Dealer Cooperation System

(EREHER BT MEHRPIEEREENENR)

Requirements on Dealer Inventory and Terminal Store Aging Management

(EmALEERF)

Product Recall Procedures

(HEXBABEEFE)

Sales Personnel Management System

(EFREIEEEIVE)

Management Measures for Handling Customer Complaints
(mEPERERINA(HIT))

Measures for the Management of Terminal Customer Information (for Trial Implementation)

BXRIWREBARAS] NONGFU SPRING CO., LTD. & 25 = 5 5 2020 Sustainability Report
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Migk— SEERGIEQRFIE—E Appendix lI

DA HE

Company Policies

List of Legal Regulations and Company Policies

(EmFAZIEREEWE)

Product Development Project Management Measures

CEmff 3R DA RCE 2 LB E IR HDE)

Product R&D Center Performance Assessment and Incentive Management Measures

(HBEREEE)

Intellectual Property Management System

(BHNEBRET =)

Patent Incentive Implementation Plan

(EREEEIE)

Procurement Management Measures
(HEREARRE)

Supplier Access Process
CALLERE)

Price Inquiry Process
(AEREERE)

Contract Management Process

(RBRITRIE)

Procurement Execution Process

(R L AMEERE)

Supplier Life Cycle Management Measures

(HIERBEREZRE)

Supplier Performance Assessment Specification

(EmERHERRE)

Product Handling Operations Specification

(BREIRRE)

Warehouse Management Standards

(R EERITIRE)

Logistics Business Operation Execution Standards
(BEEREBIE)

Labor Contract Management Measures

(BIFMm)
Employee Handbook

(RIS REBIE)
Recruitment and Hiring Management Measures

i \J =
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Migk— SEERFIEAFHIE—E Appendix II

DA HE

Company Policies

List of Legal Regulations and Company Policies

CETEMEERIVE)
Measures for Employee Performance Management

(BAREEIE)

Grade Management Measures

(CRAERIE)
Welfare Management Measures

(REAEIRIE)

Leave Management Measures

(RRFMERE)

Regional Compensation Management Measures

(CImENERIDE)
Factory Compensation Management Measures

(BITRHBER)

Employee Incentive Program

(RREEERAA)
General Rules for Work Safety Management

(Z2REFM)
Safety Sign Manual

(BBHERMEEFE)

Management System of Labor Protective Equipment

(BRIUR TRIER A REESE)

Management System of Nongfu Spring Factory Operation Permit

(22 E¥EPPERR BIZEES])

Standard Guidelines for PPE Configuration for Job Safety Operations

(fEREP ERERRE)

Standard Guidelines for PPE Configuration for Job Safety Operations

(IR ITIEREEIDE)
Management Measures for Factory Work Wear

(REEEREHE)

Safety Production Reward and Punishment System

(IRLZEHEEIHE)
Factory Safety Education and Training System

(ZE2EEGEHNE)
Production Safety Meeting System

BRIFRKHERAS NONGFU SPRING CO., LTD.
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Migk— SEEHRGIE A RFIE—E Appendix Il List of Legal Regulations and Company Policies

DA HE

Company Policies

(R EERERBNHIE)
Production Safety Inspection and Correction System

(R EERREEHE)
Production Safety File Management System

(LEFHEZIAR)
Safety Accident Emergency Plan

(FEtSm  ZMEEYmEZEERDIE)

Safety Management System for Dangerous Chemicals and Flammable and Explosive Substances
CEI 2B RHIE)

Fire Safety Management System

(AEZZEREFIZE)
Electricity Safety Management System

(RBELE2BTEHE)
Equipment Safety Management System

(FERBRTTRIERE)
Special Equipment Safety Operating Procedures

(BRIEXMEERBIEEARBEEHE)

Management System for Special Operations and Special Equipment Operators

(TEEMATEAERFIE)

Work-related Accident Investigation and Reporting System

CHPE=TAZR)
Fire Emergency Plan

(et 2mEaTaSR)
Emergency Plan for Hazardous Chemicals

(RYFTBRERRESTAR)

Emergency Plan for Food Poisoning and Infectious Diseases

(REEEFEESRIETESR)
Emergency Rescue Plan for Large Area Power Outage

(BERBRER)

Emergency Plan for Special Equipment

(BHZEHESER)
Confined Space Emergency Plan

(SREERZERNE)
Emergency Dirill Plan for High Distribution Electrocution
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Migg— SEERBIEAFHIE—B Appendix Il List of Legal Regulations and Company Policies

DA HE

Company Policies

(IBNKERORRTER)
Emergency Exercise Plan for Industrial Fire Injuries

(HEREESORRITR)
Emergency Drill Plan for Boiler EQuipment

CHKEREEZIRR N )

Sewage Treatment Emergency Drill Program

(BORBEZIARER)

Pressure Vessel Emergency Plan Exercise

CGRIBARFAFFEZHIREF)
Environmental Factor Identification and Evaluation Control Procedures

(R EEEENIERF)

Emergency Preparedness and Response Control Procedures

CRIRESRI BRI S HIRR /7 )
Environmental Monitoring and Measurement Control Procedures

(CERERHERF)
Compliance Evaluation Procedures

COKFEREERE)

Water Consumption and Use Management Specification System

(BEIREN I E TR AR EE)
Energy and Power Management Code

(BRI EIMHSEE ZEZFM)
HSE Management System Manual of Nongfu Spring Factories

B[R 45 2020 Sustainability Report
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Appendix Il HKEX Environmental, Social and
Governance Reporting Guide

TEHE - BEH - —REERBEEVER HEEE
Subject Areas, Aspects, General Disclosures and KPls “Comply or Explain” Provisions
A RIR
A. Environmental
fEEA1 BERR D
Aspect A1 Emissions
—RAREE BHABERIORERBHEN - MKRTHAEES - BERE AHENERER-RRER
EEEYNEEEY
(@ BX: &
(o) BTFHETAREAZENEBERIIROBER -
General Disclosure  Information on: Sustainable Ecology —
(@  the policies; and Environmental Management

(o)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and

non-hazardous waste.

FRERIEIRAL PR AR B EBUE - B R — P E
KPI' A1.1 The types of emissions and respective emissions data. Sustainable Ecology — Emission
Management

FREMIEZA12 AERBENE(UAE) R(WER)ZE(WAGE  AIRHEN AR — R RIBER
2B - GFEZME)

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse  Sustainable Ecology — Energy and
gas emissions (in tonnes) and, where appropriate, intensity Carbon Emission
(e.g. per unit of production volume, per facility).

BRERIEIRAIS MMELEEEEEMRE (UEFE) R(ER)BE (I AIRFEN LR —HENER
BESEN  BHERWBIE) °

KPI' A1.3 Total hazardous waste produced (in tonnes) and, where Sustainable Ecology — Emission
appropriate, intensity (e.g. per unit of production volume, Management
per facility).

BRERIEEA14 FEAERSEEWAE (CATE) R(ER)BE (WA AIRENERE - ER
BESEN  BHERMBIE) °

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, Sustainable Ecology — Emission
where appropriate, intensity (e.g. per unit of production Management
volume, per facility).

BRERIEIRA1E  HIPTRI VI E B R R RESE LB RMEMN T AIREN SRR I ER

B o AT HERE — BEIR R AR PEAR
KPI' A1.5 Description of emissions target(s) set and steps taken to Sustainable Ecology — Emission
achieve them. Management

Sustainable Ecology — Energy and
Carbon Emission
BRENIEIRA1e  HIEBEENEEEEMN A - MMM ERE AT RHEN R — e R
E%&ﬁtﬂm%ﬁ%%%ﬂ%ﬁ%
KPI A1.6 Description of how hazardous and non-hazardous wastes  Sustainable Ecology — Emission
are handled, and a description of reduction target(s) set Management
and steps taken to achieve them.
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IRER - BEH  —REERBRENER

Subject Areas, Aspects, General Disclosures and KPls

W= FEBRMRE  HERERBREESIRAZS| Appendix Il HKEX Environmental, Social and Governance Reporting Guide

REEEH

“Comply or Explain” Provisions

[EmEA2
Aspect A2
— MR IR

General Disclosure

FABEAE IR IRAZ.1

KPI A2.1

FASHAEIIRIRA2.2

KPI A2.2

FASRAERIEIRA2.3

KPI A2.3

FASAEIRIRAZ.4

KPI A2.4

FASHAE IR IRA2.5

KPI A2.5

EREMA

Use of Resources

BREAER(BIEER - KREARME) BIBER -
BRAIANEE  #7F 88 BF BEFREE-
Policies on the efficient use of resources, including energy,
water and other raw materials.

Note: Resources may be used in production, in storage,
transportation, in buildings, electronic equipment, etc.

A HERE R XEEER(NE - REoh)EEE
(ATFETFEREAE) RBE(WABESEM - BIERE
stE) -

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in ’000s) and intensity
(e.g. per unit of production volume, per facility).
BFKERTE(WNAGES B - BIERETE) °
Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

RMPT R SZ AV BEIRE AR ER B AR R R E F5E L B ARPTERER
BYZEER o

Description of energy use efficiency target(s) set and steps
taken to achieve them.

Rl SKEGE /KR L AT B EAERE - ARPIET 8 RKRL
@ ARRAEDEL BRI LR -

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them.

SR mATABEM A E (CANEETE) R (ER) B4 E
BRIhE -

Total packaging material used for finished products

(in tonnes) and, if applicable, with reference to per unit
produced.

TFEN LR —IRIEEIE

Sustainable Ecology —
Environmental Management

AT A A A RE — BEIR AR B IR

Sustainable Ecology — Energy and
Carbon Emission

A EM RS — I E R K

Sustainable Ecology — Sustainable
Water Use

AJHFE A RE — BEIR SR AR PR

Sustainable Ecology — Energy and
Carbon Emission
A IS B R RE — AT RHE AR OK

Sustainable Ecology — Sustainable
Water Use

AR ER R — BRI ER

AR ENERE - B EENRE

Sustainable Ecology — Packaging
Materials Management

Sustainable Ecology — Responsible
Design
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W= FEBERARE  HERERBREESIRAZS| Appendix Il HKEX Environmental, Social and Governance Reporting Guide

IRER - BEH  —REERBRENER

Subject Areas, Aspects, General Disclosures and KPls

REEEH

“Comply or Explain” Provisions

[EEA3
Aspect A3

— R ER

General Disclosure

FASEAE IR 1RAS. 1

KPI A3.1

[EBHA4
Aspect A4

—RRIREE

General Disclosure

FASHAE IR IRAL.1

KPI A4.1

RERXRER
The Environment and Natural Resources
BAREEIT AEIRIBE R R R E RIS E RN EMEUR °

Policies on minimizing the issuer’s significant impacts on
the environment and natural resources.

WS EIRITNARERNEATE NERRE R
BT ENTH -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.

KIREL

Climate Change

BRI L EHER R AT HETAEEFENERRIZE
BEEHHER °

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

BB LA HEITAEERENERAIRIERSE
H - REHTH -

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

BN ER - IRINEE

A B AR — I ERK

Sustainable Ecology —
Environmental Management

Sustainable Ecology — Sustainable
Water Use

BRENSIE-BERE

A B AERE — IR K

AIFE B A R — BE IR M AR HE R

Solid Cooperation — Responsible
Procurement

Sustainable Ecology — Sustainable
Water Use

Sustainable Ecology — Energy and
Carbon Emission

TREEEIE — A B ERIE

A B AR

Robust Governance -
Sustainability Governance

Sustainable Ecology

TRIERIE — A ER R

A IR BRI A RE — BEIR R AR BE IR

AFENERE - BEENRE

Robust Governance —
Sustainability Governance

Sustainable Ecology — Energy and
Carbon Emission

Sustainable Ecology — Responsible
Design
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W= FEBRMRE  HERERBREESIRAZS| Appendix Il HKEX Environmental, Social and Governance Reporting Guide

IRER - BEH  —REERBRENER

Subject Areas, Aspects, General Disclosures and KPls

REEEH

“Comply or Explain” Provisions

B. #g
B. Social

EmEB1
Aspect B1

— R E

General Disclosure

RESRAABUIEIRB.1
KPI B1.1

FASAEIRIRB1.2

KPI B1.2

[EmEB2
Aspect B2

—RRE

General Disclosure

FASAE IR RB2.1

KPI B2.1

=

Employment and Labor Practices

BREF R E - BREEREA - TERS - R F5i%

g Zit - RIBAE AR EA S RAEAIR -

() BX: &

(o) HETABEAZENHEBMERIROIEER -

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and

welfare.

RIS EBERE - FieERN KRB S K IESEE -

Total workforce by gender, employment type (for example,

full — or part — time), age group and geographical region.

IR - FiER MR D EE MK X o

Employee turnover rate by gender, age group and

geographical region.

RERZR

Health and Safety

FEARELZ 2 TIERERRERES#HEBELEZN
@ BX:k

b) EBTHBETAGEAZENREEERLAOINER -

General Disclosure Information on:

(@ the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BE=ZF(BRERFE)EFRITHMHABSILE -

Number and rate of work-related fatalities occurred in
each of the past three years including the reporting year.

REZeaE — A RHEERIAIE
PR BB ) — R IR

Robust Governance —
Sustainability Governance

Employee Engagement — Rights
and Benefits Protection

RRB) N~ RE
Employee Engagement — Rights

and Benefits Protection
RN AR E

Planned to be disclosed

BRENBIE-SERE

PRI Bh ) — R R

RREBN ) —REREZE

Solid Cooperation — Responsible
Procurement

Employee Engagement — Rights
and Benefits Protection

Employee Engagement — Health
and Safety

BREVBN ) — R E

[ S2 A AN B AR R R

Employee Engagement — Health
and Safety

Previous KPI planned to be
disclosed
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IRER - BEH  —REERBRENER

Subject Areas, Aspects, General Disclosures and KPls

REEEH

“Comply or Explain” Provisions

RRSk AR IE1EB2.2
KPI B2.2

BASHEMIE1RB2.3

KPI B2.3

[EmEB3
Aspect B3
— MR IR ER

General Disclosure

FASAENIR1EB3 A

KPI B3.1

BB AR RIEIRBS.2
KPI B3.2

EITGEATIERS -
Lost days due to work injury.

ISR AR B R R R 2 206 - A RABREIT R B RS

Tk o

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

R RIEI

Development and Training
FARMEERITIERE N AHB R AL RECE - faaE

FEE)

EHIFEREE - A eEaRENBARINERIE o

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training

activities.

Note: Training refers to vocational training. It may include internal and
external courses paid by the employer.

RUERNREEF(NSREERE  HREEES)EHW

XIREANLL

The percentage of employees trained by gender and
employee category (e.g. senior management, middle

management).

RIURREERERNED - BRESTHRXIIN TR -
The average training hours completed per employee by
gender and employee category.

REVBN ) —RERERT R

Employee Engagement — Health
and Safety

BRENSIE—BERE

BREBN T —EREL B

Solid Cooperation — Responsible
Procurement

Employee Engagement — Health
and Safety

BREBN T — 15 A EE B R

ZUHmE -2 HEE

2O mE - B EEEH

ZOHmE —HEE R

TRE BT — MR ERE R &

BOREIBN T —EREL B

Employee Engagement — Training
and Development

Reassuring quality — Safety and
Quiality

Reassuring quality — Responsible
Marketing

Reassuring quality — Consumer
Services

Relentless Innovation — Intellectual
Property Protection

Employee Engagement — Health
and Safety

BREBY 1 — 1B A B B R

Employee Engagement — Training
and Development

FCREVBN ) — 1R P B EE R
Employee Engagement — Training
and Development
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TELGE  BEH  —REERBRERER HEEE
Subject Areas, Aspects, General Disclosures and KPls “Comply or Explain” Provisions
[EHEB4 ST A
Aspect B4 Labor Standards
—ARBER A IEET a4 TH) BREVBN ) — R RIE
@ BX: K RENAE-BERE
(o) ETHETABEAZENHBERZRROINEL -
General Disclosure  Information on: Employee Engagement — Rights
(@  the policies; and and Benefits Protection
(b)  compliance with relevant laws and regulations that Solid Cooperation — Responsible
have a significant impact on the issuer Procurement
relating to preventing child and forced labour.
FRENIEIEB4.1 R EOINEEARSE T REHIST BREVBN ) — R RIE
KPI B4.1 Description of measures to review employment practices Employee Engagement — Rights
to avoid child and forced labour. and Benefits Protection
BRAENIEIEB4.2  HAEBRERISARERE BB AR R - PR HIBh ) — R R
KPI B4.2 Description of steps taken to eliminate such practices Employee Engagement — Rights
when discovered. and Benefits Protection
[EHEB5 HrEgmEs
Aspect B5 Supply Chain Management
— MR IR ER ERHEENRE T SRREEK - BENEIE-HERER
General Disclosure  Policies on managing environmental and social risks of the ~ Solid Cooperation — Supply Chain
supply chain. Management
FBMENIEIZERS.1 @B DR EEEE - BENGIE—HERERE
KPI B5.1 Number of suppliers by geographical region. Solid Cooperation — Supply Chain
Management

FAsAEIEEBS.2 BRI AEERNES  RENTERENNHER BRENSF-HEREE
2H  URBBEEHNRITRERTE -

KPI B5.2 Description of practices relating to engaging suppliers, Solid Cooperation — Supply Chain
number of suppliers where the practices are being Management
implemented, and how they are implemented and
monitored.

FARAEMIEIEB5S.3 MM AEHEAHEEGERGAIRERCERARNIEN -  BEASE BFERER
IARMBBEITREER X - BENEIE-BERE

KPI B5.3 Description of practices used to identify environmental Robust Governance — Integrity
and social risks along the supply chain, and how they are and Honesty;
implemented and monitored. Solid Cooperation — Responsible

Procurement

FREMIEIEBS.4  HMEREHERREES ARRERKIIREOEG - LA AIRHEN AR —f2R RIBER
RBBERITRERTE -

KPI B5.4 Description of practices used to promote environmentally ~ Sustainable Ecology — Energy and
preferable products and services when selecting suppliers, Carbon Emission
and how they are implemented and monitored.
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IRER - BEH  —REERBRENER

Subject Areas, Aspects, General Disclosures and KPls

REEEH

“Comply or Explain” Provisions

[ETEB6 EmEE

Aspect B6 Product Responsibility

— MR IR ERAMEHERNREHREEREEZS  BE - 2% LR
EEARMRTED -
@ BE: X

(o) BETEHETABEAZENHEEEZRROINEL -

General Disclosure  Information on:
(@  the policies; and
(b)  compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.

FRENIEIEBS1 DENCEXERAHTAT R EEFRIERMARKNE
DL e

KPI B6.1 Percentage of total products sold or shipped subject to
recalls for safety and health reasons.

FRENIEIEB6.2 BEEENERKRGHIRFEE AREE A -

KPI B6.2 Number of products and service related complaints
received and how they are dealt with.

FSRERUEIEB6.3 A RIRB B ERAANER

KPI B6.3 Description of practices relating to observing and
protecting intellectual property rights.

FRENIEIEB6.4 fEERTBIERERBKIET o

KPI B6.4 Description of quality assurance process and recall
procedures.

FRERUEIRB6.S U EEBIBRE RALBBR - URBBHRTRERA
)7

KPI B6.5 Description of consumer data protection and privacy

policies, and how they are implemented and monitored.

RULMRE — BEEEY
TR — MR

Robust Governance — Integrity
and Honesty

Relentless Innovation — Intellectual
Property Protection

ZOHmE - HES

Employee Engagement — Health
and Safety
ZOHmE - HEE RS
Reassuring quality — Consumer
Services
TR BIRT — M ERERE
Relentless Innovation — Intellectual
Property Protection
ZOHWmE -2 HES
Reassuring quality — Safety and
Quality
ZHBmE — HEBERYE

Reassuring quality — Consumer
Services
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IRER - BEH  —REERBRENER

Subject Areas, Aspects, General Disclosures and KPls

REEEH

“Comply or Explain” Provisions

[EEB7
Aspect B7

— R ER

General Disclosure

BASEAE MIE1RBT 1

KPI B7.1

RESAA BUIEIRBT.2
KPIB7.2

A ERIE1ZB7.3
KPI B7.3

[EHEBS8
Aspect B8
— MR IR

General Disclosure

PR AE SN IE1RB8A

KPI B8.1

PSR RIE1RB8.2
KPI B8.2

RES

Anti-corruption

BRAMLERRE - R -

(a BX: X

(o) ETHETABEAZENHBERZRROINEL -

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

RERARNE T ASERERE W E AN THAR

HRBE R FARER o

Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees

during the reporting period and the outcomes of the

cases.

TP B A b R RAR T - A RBR T MEE R A o

Description of preventive measures and whistle-blowing

procedures, and how they are implemented and

monitored.

fHmEE kB TIRHEHRESIE

Description of anti-corruption training provided to directors

and staff.

B RO R R -

HERE

Community Investment
FRANZERTREEREHRFENBREER THE
ZREAL BN EHBUR

Policies on community engagement to understand the
needs of the communities where the issuer operates

and to ensure its activities take into consideration the
communities’ interests.
HIEREE(NHE  BREE  SBIFK F X
£ 85)-

Focus areas of contribution (e.g. education, environmental
concerns, labor needs, health, culture, sport).

THEFEHISMBAER(MESENER) -
Resources contributed (e.g. money or time) to the focus
area.

AR —E R
BiRM A — TRERRAR

Robust Governance — Integrity
and Honesty

Robust Governance -
Sustainability Governance

REZEaE —FIERR

Robust Governance — Integrity
and Honesty

REZHYRIE B ERZR
Robust Governance — Integrity
and Honesty

BRI B ERZ
Robust Governance — Integrity
and Honesty

AR — T SRR AR

BIEATE

Robust Governance —
Sustainability Governance

Public Welfare

bR B ST

ZOHE S — KRB R

Public Welfare

Quality with Peace in Mind —
Nature and Healthy

BE T

Public Welfare
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