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About This Report
B A8 E

REPORT PURPOSE, PERIOD AND SCOPE

This is the fifth Environmental, Social and Governance Report (this
“Report”) published by PAX Global Technology Limited (“PAX" or the
“Company”, together with its subsidiaries, collectively known as the
“Group”, "we”, “our” or "us”), aiming to disclose the sustainability
strategies, policies and performance of the Group from 1 January 2020
to 31 December 2020 (the “Reporting Period”) to its stakeholders.
Unless otherwise stated, the reporting scope of this Report covers the
core business of the Group in Hong Kong and the People’s Republic of
China (“PRC") which accounts for over 77% of the total revenue of the
Group in 2020, including:

° Pax Technology Limited;
° Pax Computer Technology (Shenzhen) Co., Ltd.; and

° Wonder Pax Technology (Shenzhen) Co., Ltd.

REPORTING STANDARDS

This Report is prepared in accordance with the requirements set out in
Appendix 27 “Environmental, Social and Governance Reporting Guide”
(the "ESG Guide”) to the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited (“Hong Kong Stock
Exchange”). For more information about the corporate governance of
the Group, please refer to the “Corporate Governance Report” in the
2020 Annual Report.
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About This Report
B A8 E

REPORTING PRINCIPLES

The Group prepared this Report based on the reporting principles in the
ESG Guide, which include:

wERA

AREMBORE - HEREBREIES]) Fr#L
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Responses from the Group

EEHEE

Principle Definitions

gl =%

Materiality The issues covered in this Report should reflect
the impacts of the Group on the economy,
environment and society which are significant
to stakeholders

5214 BREPMEENZBRRMEFTAEREARN

EEHLCE BERMAENEE

This Report should disclose key performance
indicators in a measurable way.

Quantitative

21t HRERLUAISHEMN AN IRBRARENIER -

Balance This Report should fairly present the
information of the Group to reflect a
comprehensive picture of the sustainability
performance of the Group.

T BRERARMBBEERNEE  URRER

BENAFESERERRR

Consistency Preparation of this Report should be based on

methods over time.

—E EEEEDGRNRE HERELARENT

EEBEPTRE -

This Report is a vital channel for the Group to keep contact and
communicate with our stakeholders. We believe that guaranteeing
the relevancy and materiality of environmental, social and governance
information is of paramount importance for our stakeholders.

DATA COLLECTION METHOD

The information cited in this Report comes from the Group's official
documents and statistical data, and was approved by the Board of
Directors of the Group in April 2021.

FEEDBACK

The Group values every stakeholder opinion and sees it as the key in
driving the Group's sustainable development. If you have any opinion
towards this Report or the Group's sustainable development, you are
welcomed to contact us at IR@pax.com.hk.

BERKBKARAR —TTFRFE-HERELRS

Through engaging with stakeholders as well as
considering the Group’s business nature and
development, material sustainability issues are
identified.

BREFNERR FRKEEBEENEREEMN
ER HAEANERIREERZSE

The Group discloses its key environmental and
social performance indicators quantitatively where
appropriate.

FERTER T UBEA N KEAERAVIRIEMN
HERBENIER-

The Group has identified and disclosed the
environmental, social and governance issues
with significant impact on the Group’s business,
including the achievements and challenges faced
by the Group, in this Report.
AEEEHNENEEBEBEEATENIRIE
HERERZRE B PEEENRKRATEH
B WA FMEE-

The reporting scope and reporting method of this
Report are substantially consistent with those of
the prior year, and this Report has also disclosed
year-to-year comparative information.
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About Pax Glohal
Bt B EIREK

PAX is a leading electronic payment point-of-sale terminals (“E-payment
Terminals”) solutions provider in the world. Being established in 2020
and listed on the Main Board of The Stock Exchange of Hong Kong
Limited (“Stock Exchange”) in December 2010, the Group is dedicated
to providing outstanding and cost-effective smart, desktop, wireless and
mobile E-payment Terminals (“POS") and consumer-operated equipment,
contactless card readers, E-payment Terminals software and related
services. With its headquarter in Hong Kong, PAX operates its research
and development (“R&D") and operation centre in Shenzhen, China and
is actively expanding its business to the globe. Currently, PAX has set
up offices in the USA, Italy, South Korea, Japan and India etc. We work
with over 90 distributors and partners to sell our products to over 100
countries, with total accumulated shipment volume of PAX E-payment
Terminal products reaching over 40 million units, thus forming a strong
"Global Presence”.

Total accumulated shipment
of 40M+ POS globally
PHREBLEBI0E 48

Top 3 Global POS
terminal provide

2IKEE — APOSEFER

20710 Listed on Stock Exchange
2010FHFr £

AWARDS, HONOURS AND CERTIFICATIONS

China Software Industry Association Certificate of
Enterprise Credit Grade — AAA grade
FESHTERELE

EREKEANEFZTRIFH AT EM
fER > REBF2000F ML WH2010F 128
RREEBBEXZMBRAE (MBI =ik
EH BIATRP RS - s B RES
MEE-ZEX EBEEEBHE T ZTKIHPOS)
MHBERERE FREXBRIBERE
TR IHEREUREERT B U S EBAE
BB 7 A ELR IR ﬁﬁﬁé’f&Mﬁc{:/u’jﬁFﬂ
BEBBBEE2KEM LI BERERE
E-BAF #BE -HARNEZMHEIZED
NE BERIBEIVENHEE KBS E
EEREBBI00EARST 2REEBHE=S
BiE40EEE BRAAN2HKMGH

1600+ Employees
1600+ BEFET

Business covering
Y 100+ Countries
EHBEE
100+@ERE=R

2000 Founded
2000F A3z

Guangdong Province
Engineering Technology
Research Center

EAEMEE—AAAR BB TR
] O

The Best TMT Company Shenzhen Software

in the Golden Hong Kong Industry Association
Stocks Awards 2020 Software Enterprise
2020F B AT REITER S

TRETMTRA S £/ QUSTEE S
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How We Put Forward Sustainability
B ATFEER

SUSTAINABILITY OVERVIEW AiFERENE

Over 90 invention
patents obtained

HEBBIAEHET]

Over 120 design
patents obtained

HEBB120IB5MREF)

&

Over 300 software
copyrights obtained
HEBIB300IEMHEF1

Over 110 utility model
patents obtained

HEBBI10BER
HEER

(0]

€2

Over 2,200 product

certificates obtained

HEBE2,2001E E M
BREE

B

Overall customer satisfaction
rate reached over 97% for
3 consecutive years
EE= fﬁ%)f' EREREE
EI7%U E

cy
=)
Average training hours per

employee reached 3.62 hours

S8 T FEIIR#3.62/ 6
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How We Put Forward Sustainability
B ATFEER

SUSTAINABILITY VISION

PAX is dedicated to managing its business in a responsible manner
through incorporating environmental and social factors into business
development and decision-making processes, hence promoting
sustainable development, bringing long-term value to stakeholders and
our next generations, as well as allowing our business to realize long-
term success. The Group has already established the “Environmental,
Social and Governance Policy” which sets out our pledge in terms
of sustainability, guiding each business department and team to
incorporate sustainability issues into daily operations. Regarding the
continuous growth and expansion of our business around the globe,
this policy is regarded as the key to realizing sustainable development of
the Group as it enables us to standardize the strategies of sustainability
among different departments and businesses.

]
Striving for Excellence and Innovation
52 K iF - B FL B3R
Focusing on research and development to bring
long-term value to customers

SEMERAIH AEFPHEREERE

4

IR

Shouldering Environmental
Responsibility
RERR-BEEFR
Taking up environmental responsibility to
tackle with climate change
HIRBEE BHERESRE

AR RES
HERANEEANFAEEASNES r
EBERMAKBREFRABRERLE

FOHEIREER /FNENT— ﬁMX
REEBE FARHARMANEZNESRERY
FEEPFIFTHNGRE L EREBBER) #7
HFIB R FEE RAS W55 B EFHEFIN
EERAINEEEZERADEEE-BELX
SEENEFRERFHEERNER  EMEBR
ERRFAKE—FTREMPINEB MR TR
BERRBHNOR HRERERERENAF
B REIERREER -

Tl

People-oriented Approach to Achieving Full Potential

UABE-ABEA

Aiming to be a desirable employer to safeguard

employees’ benefits
RO AEEEE  TH#E TR

S

Contributing to Society and
Bringing Love to the Community

Bt E-BiELE

Taking up corporate social responsibility to bring positive
influence to the community where we operate

BITEEME

B AEGREHESREBRE
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Environmental, Social and Governance Risk Management

RIR-HEREREAKER

The Board of Directors takes up the overall responsibility for the Group's
environmental, social and governance strategies and performance. The
Board is responsible for managing the risk management procedures of
the Group to ensure the internal control measures in place are effective,
and responsible for incorporating environmental, social and governance
issues into the Group's risk management procedures. The Group
collects internal and external data and relevant stakeholders’ opinions
through the use of various channels, historical data, forecasts, cases
and information of other relevant domestic and overseas companies
to identify major environmental, social and governance risks and
formulate corresponding measures as well as reviewing the Group’s risk
management measures from time to time to ensure their effectiveness.

BERKBKARAR —TTFRFE-HERELRS

EEgHAEENRE - HEREBRRB LR
RARERREET EFTEFERFTIEEN
RiEEERr BMEMBTHANEERTZ
B IRERE -HERELZERALTER
WEREEREFET -cEBZEBIRRE
JEE Sb 8 ~ ARERFR A~ 2B LUK B A b H Ath A8
FARMENEEWERIISBHEERFNE
EROUBHHAEEMEEANRE HE
K ERER - B R 6 E BB B 103
RERAEENRREERER UBREREAX
o



Stakeholder Engagement
FnES R

Stakeholder engagement is indispensable to the Group’s journey to
sustainability. We have identified employees, customers or distributors,
suppliers and business partners, shareholders and investors, government
and communities as the Group's key stakeholders. We aim to
understand sustainable issues material to our stakeholders and address
their concerned issues in the first place through frequent internal
and external communications. Routine communication channels with
stakeholders we have deployed include but not limited to:

FOHES2UETAEEERIFBLERENER
hEEELANBRNFER - RMPAEHNET &
FROEE HEAREBGEEF RER
REEZE BRNBEAMERTERBNTIEZRD
FoBBEBEAANSMINEERE RARTUT
BENREERFEHMMAMEEAESR
EERAREMMRMAINETE -RMER
MENESBEBRECHEBRRN

The Group's
website Social media Site visit
LB RiE g =

O

TR

Physical/virtual Shareholders’

meetings meetings
B ERTE RERE

MATERIALITY ANALYSIS

Apart from the above routine communication channels, we also
conducted materiality analysis through online survey during the
Reporting Period by inviting stakeholders of various aspects to provide
ratings on 19 identified material sustainability issues, enabling the
Group to identify issues that are more material to us, thus allowing us to
improve our sustainability strategies and policies.

The steps of the materiality analysis include:

. ldentify environmental,
social and governance

aspects issues

HARIR - HERER

il (G E )

. Rate environmental,

Annual reports
and financial
reports

R BRE
EEMDH

BT U ENEEERRE BN KRSHREIR
FEMELBEET TEZUED N BZBFS
BHBFMNERESHA 1B EKRP] FES
RZEBETEEZMN D U EEEREHH K
FIMERB/ERNZE UERESHARF
BERRBND &

BEEMSTHTRERE

3. Analyse results

social and governance D ATAE

MIRB - R EREHE

Identify 19 environmental,
social and governance issues
that are material to the
Group according to listing
rules requirements, routine
stakeholder engagement,
latest industrial trend and
daily operations.

RiE LHHRB BEFHEE
B-EXRABINBEESESH
B'Jﬁwf%a‘ﬁ%ﬁ%%%
NIRZE -t EMEAEE

PAX GLOBAL TECHNOLOGY LIMITED

Invite stakeholders from
various aspects to conduct
opinion survey in the form of
guestionnaires and provide
ratings on each issue.

AR ESHENFDE UM
EEAETERAE M
EE SR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020

Collect stakeholders’ ratings
and conduct materiality
analysis together with
opinions from the Group’s
management.

WERPENFD  MLE
BEEENERETEEN
Do




Stakeholder Engagement
FnES R

LIST OF MATERIAL ENVIRONMENTAL, SOCIAL AND
GOVERNANCE ISSUES

Environmental
Protection and
Green Operation

RIERENGEEE

Operating
Practices

BERR

Product and Service
Responsibility
EmERFEEE

EXRE-HHERK

Quality of Working
Environment

IERRER

SR 1LES

Community
Contributions
HESR

1.

Emissions management 6. Suppliers’

BImERE

Resources management
BEREHE

Waste handling
BEY) R 12

Use of environmentally-
friendly materials

FERRRYE

Climate change
RIREME

7.

8.

management

R EE

Assessment

of suppliers’
environmental and
social performance
HEFRBERLEER
R

Anti-fraud and
corruption training
and measures
REgaEEENRR
At

)i

9. Research and
innovations

Bt 8% R R

10. Product and service
quality
EREBRHER

11. Product safety
EmZE

12. Intellectual property
M ERE

13. Privacy protection

RRIE

14. Diversification and
equal opportunity

ZERRER

15. Employment
relationship

ERERMH%

16. Occupational health
and safety
BEZERER

17. Training and
development

Bk ER

18. Employee benefits
BT EF

19. Community investment

HEKE

BERKBKARAR —TTFRFE-HERELRS



Stakeholder Engagement
EAVE-R g

The materiality analysis results of the above issues are shown in the
following materiality matrix. Indices on the top right-hand corner
indicate the most significant issues identified and will be highlighted in

this Report.

Materiality Martix

Mt
MERE EPE LA BERDITBTEHERS
RN ZRE BN ARSNERWE-

BRENEEMITEREN TINEE

EE4ER
High
= A
® 10
® 9
@ 11
E ® 13 e 17
°
£h 218 oo
28 14| @15
Sy
o R e 7
s
2@
g 1
£ @ 3
o2
® 19 ®:
o 1
>
Low Importance to the Group High
& HAESEENEEM =
Highlighted Issues Sections Pages
BERRERSE REEEH B¥
6. Suppliers’ management Supply Chain Management P. 18-19
HEmEE HEEREEE
8. Anti-fraud and corruption training and Anti-corruption Measures P17
measures RESIEN
ISRl =i VS E i
9. Research and innovations Striving for Innovations P.12-13
b 28 I Bl ER HEEEE
10.Product and service quality Quality Control P. 14-16
EmRRBER an B 1E
Excellent Service
SRS
11.Product safety Product Safety P13
EmZE EmZE
12.Intellectual property Intellectual Property P17
RN GH ERE RN EE R
15.Employment relationship Gathering Talents P. 20-21
EERE BRANA
17.Training and development Career Development P. 25-26
Hall 3% e BEER

10
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Striving for Excellence and Innovation
5 1 KR - AL Bl

STRATEGY

PAX promises to provide E-payment Terminal products that meet
international standards and excellent services to our customers to
create long-term value. Our promise can be reflected in various policies
and systems we have implemented, including the “Quality Manual”,
“Management Procedures for Substandard Products”, “Management
Procedures for Substandard Products” and “Management Procedure of
Customer Complaints” etc. The Group's quality management system of
electronic payment system (including point-of-sales (“POS"”) terminal,
smart card reader and PIN keypads) design and production has met the
standards of 1ISO9001:2015 Quality Management System, allowing us to
strive for excellence for each product to meet or even exceed customers’
expectations.

We have implemented strict management on the health and safety,
intellectual property, customer privacy, anti-corruption, advertising and
labelling and supply chain management of our products and services,
and ensure our business abides by relevant laws and regulations,
including but not limited to the “Patent Law of the PRC" ((FRZEE AR+
FMEIFEF]E)), the “Rules for Implementation of the Patent Law of the
PRC" (P ZEAREMEZEFESHEAME])), the “Copyright Law of the
PRC” ((FZE AR HMEZ(EREE)), the “Regulation on Computers
Software Protection” ({(FTE & EN{F(RE1£H)), the “Personal Data
(Privacy) Ordinance” of Hong Kong, the “Advertising Law of the PRC”
(FREARHEMNEESESE)) and the “Law of the PRC on Protection
of Consumer Rights and Interests” ({(FP#E AR HEFEE & &R RE
7£)). During the Reporting Period, the Group did not encounter any
relevant violations or lawsuits.

RB%

EEABARPRMEIHBRKENEF
THRIBERUREBERYE UHESAE
BolbAZTRHEMANCEEFM)  (FEHK
REEER)  (EEHAEENRFAH) (T
FRAHABEER)ELEAHREMEERIR oA
EENETFTLZNRMA (BIEPOSK IR FHEFE
B MPINEREHERR) MR et B E VR BN P
M REEERMARITFTEIS09001:2015EF £
EERBANEE  BERE—EAERTESSH
EOmCEEBHERE

HPEERERFHNBRERZE  AHERE
ERALAR -RES EERRREMEREER
EFEPYERBERNER BAREFFTSEMH
ERRBONEE BFEEFARR(PEAR
HMBEFME) (PEARZINMEEANEE
A (PEARKMBEZ FEZE) K (GHER
R REFRAG) ~ BBUEAER R HH)
(PEARANMBEESZ)M(REARFENE
HEBERDREER)F - NRREPH ~EEH
BERBREBVERSFR -
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Striving for Excellence and Innovation
5 1 KR - AL Bl

STRIVING FOR INNOVATIONS CIEE-ED

PAX believes that it is definitely the key to success if we focus on innovations B & AR5 > XIS F1 25 /& > N HERR 37
and development of new products in line with market trends. PAX has over T IZHBAEH EEXBERINBEE -O=%
990 R&D and technical personnel who account for over 72% of the overall B BB E LM AE (8 THEHB
manpower. Equipped with professional techniques and innovative ideas of 3872 % o /REE I 3 R A B FEF T8l
our R&D and technical personnel, the Group is able to develop new products ¥ B4 » HPIA B UNETHE R I E B UIFE
unceasingly, hence expanding our development blueprint of technology. BEAEBENEITEREER-

+

R&D and technical staff accounts for 72.55% of
the total number of employees

+ O e R ANEEERE TS : 72.55%

@ 109 patents received in 2020
2020 #E109 IBEF|

+

93 software copyrights received in 2020
202041 93 EE G E (ERE

During the Reporting Period, we have received 109 patents, including MRS > L FIEF109EEF » EhEIE
57 invention patents, 28 design patents and 24 utility model patents, as  57IE3¥BHEFI| « 28IFSMNREF| LU R 24I8 S A
well as 93 software copyrights, accumulating a total of over 320 patents  BUEF| > BN RSO3 BB MH E/E#E > Ret
and over 300 software copyrights. BBIA320E FEH) LUK B iE3001E eR 4 & (EHE o

During the Reporting Period, patents we have newly obtained include  FA¥R&EHRRST > I P IE M EF G IFERER :
but not limited to:

o Smart Payment Terminal (A30) . EREZ I #21%(A30)
° QR Code Payment Terminal (QR25) o IRBIEZTARULR(QR25)
e Smart Payment Terminal (Q92) e BHEEXMARIRQI2)
e Smart Payment Terminal (Q25) e HHEEXf#IR(Q25)
e Payment Box (D135) e IR TF(D135)

o QR Code Payment Notice Speaker (CS60)
e Industrial PDA (X5)
e Industrial PDA (X3s)

J S AIBR~E F(CS60)
. T #PDA(X5)
. T 2PDA(X3s)

12 PAX GLOBAL TECHNOLOGY LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020



Striving for Excellence and Innovation
5 1 KR - AL Bl

COVID-19 spread all over the world during the Reporting Period, it
has imposed serious attack on a number of industries and economic
activities around the world as well as a suspension of flight. PAX was
unable to attend international industry exhibitions in the Reporting
Period due to pandemic prevention and social distance measures.
Notwithstanding, we value and treasure the opportunities to exchange
ideas with our peers in the market. As such, we are dedicated to equip
ourselves in this unprecedented time, hoping that we can showcase
our excellent products and innovations to the world very soon once the
pandemic is over.

PRODUCT SAFETY

With our products being sold to distribution points all around the
globe, PAX’s products are regulated by corresponding international
and local financial and regulatory institutions. We ensure that all of
our products have obtained required product certification to ease
consumers’ concerns. As at 31 December 2020, the Group owned a
total of over 2,200 product certifications, which belong to more than 80
categories, including the “Restriction of Hazardous Substances” (RoHS),
PayPass, PayWave, American Express ("AMEX") expresspay, Payment
Card Industry Security Standards Council (“PCI"), “Europay, Mastercard,
and Visa” (“EMV"), VISA ready, “China National Compulsory Product
Certification” (referred to as “3C Certification”), “China UnionPay
UnionPay Card Acceptance Terminal Application Specification” ({4 El
IRE SR RS IRRISFEAIREL)) and “China UnionPay Smart Point
of Sales Terminal Technical Specifications” ({0 B $RHf S 2= 54 & BLAR U
FATFREE)), guaranteeing the safety of the hardware and software of
terminals.

MEMXNRESHEREESK 2XZETE
MEBEHRZIBREXE NETEDE
BenaMBEMERERERER BENKRS
HIBARESHBEENTERES - #80IE
BAMT+OERLBEEBERTHALR
MO E EERBENPE AERBER
B I TANRBRERBTEZE  HFA
FER R E i R R IR A B LAY ZE A B
PR

BEEERNEEMEMEIRE /> ZEIEKRAM
EMERA S AEERENRE MR
EERESBERNERENRSES HKHEHES
— @Bz - BEZZEZZEFE+_A=+—H"
REFBHFABIB2 200 ERPREHS
A RoHS ~ PayPass ~ PayWave s AMEX (EE &
% > American Express)expresspay s PCl (321
FEXHBBEZE2EEEZE Z Payment Card
Industry Security Standards Council) ~EMV
(FREmMERENRIERARR FHPOSK N
EEIAZZE) ~ VISA readyRe (BRI B =% 5 ) 1% 22
RERiE R E ) (MR (3CRE D)) ~ (T ER KR
i RRIERGERRE) (FEERHESEHE
BRI TR S ) F80L EEE B ViR & - RIE
WEBEGURRENZ2 -

BERKBKARAR —TTFRFE-HERELRS 13



Striving for Excellence and Innovation
5 1 3K 75 < B RL Bl

QUALITY CONTROL

PAX is dedicated to designing, developing and producing POS terminals
of the best quality which meet the highest health and safety standards
internationally and locally, including the “Product Quality Law of the
PRC" KREARENBEIEZmEEE)), "Sale of Goods Ordinance (Cap.
26)" and "Supply of Services (Implied Terms) Ordinance (Cap. 457)" of
Hong Kong. We have established the “Quality Manual” in accordance
with 1SO9001: 2015 Quality Management System and applied quality
control system of the highest standards, thus regulating goods receipt,
production and after-sales maintenance.

Quality Control
an B 1E

Goods Receipt
ES

Conduct sample check on finished
products according to the “Code for
Inspection of Finished Machines”,
return problematic products and
conduct second sample check
if the products fail to meet our Production
requirements and to determine the E
follow-up actions

IR (Pl IR BR KR 80 ) ¥ Al SR AT
HEmREE TRAEBENE R
FETEH MRERSRGRIE -
TR LURE BRIR &

g

o E

BEEMNRT MHENLEEFAEREEES
HMERSREEAZ2EE GE(FEAREM
HERBEE) BB EOFE206E(EREEKR
By MEAEZOF457Z (RFERME BESED
BHY > UkEEmERENPOSE M FHMrk
f81S09001 : 2015 EEEHERGE(EEF
MITErRaRENESZEF ARG HES-
FEIEREECHREIIRBERIVZEE

We conduct stringent inspection on raw
materials and parts, as well as sample
tests on products supplied in accordance
with the “Code for Inspection of Finished
Machines”, of which criteria include
appearance, POS functions, power supply
and packaging etc. If any unqualified
products are identified, we will repair
or return to suppliers, and record the
number of unqualified products and
corresponding problems in the “Monthly
Report of 1QC Feed Inspection” to follow
up with suppliers

HR R R T E G EITRE R I
WA B E an K BB (AR i AR B AR 8 ) SE 1T
AR E > 1R B B E MR~ POS
e BR - 8ES NERFERME
ETHEsREHER -KMEAEH
FaEeENBEN BB RE (IQCER
TRE AR LU E R R &

Maintenance personnel repair products in
strict accordance with the standards and
guidelines of the “Standard for Quality
Inspection of Maintenance Machines”
to ensure that there is no problem on
the appearance, version and function of
products before returning to customers
EEANBETEREERAREEN
(HEEREESWMBRE ) FHENR
B iE5] FREENINE ~ lRAF TN
ERARERERELRT R
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Striving for Excellence and Innovation
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EXCELLENT SERVICE

We understand that customer satisfaction is one of the key factors
to evaluate our service quality. PAX listens to customers’ opinions
wholeheartedly to understand their demands and suggestions, such
that we could enhance our service quality continuously. We have
established numerous communication channels, including email, face-
to-face meeting and fax etc. to keep close contact with our customers
to collect their opinions or complaints. We have also introduced the
“Management Procedure of Customer Complaints”, guiding our
employees to handle customer complaints in a stringent, sincere and
timely manner.

We have established a widespread after-sales service network with
service outlets all over the country to quickly respond to technical
demand of products from customers. After delivering products to
customers, we provide comprehensive one-end after-sales services,
ranging from product return, operation training, regular on-site
maintenance and on-site inspection, offering our customers with the
best and smoothest user experience.

ERBBEERE
24-hour customer

hotline
24/ NFF R AR ELAR

AR

EPREEROEAEERBERNERSS
R-BEALKRBERER THRMOMANEX
MEZ BREBRSHFANRBER - KM
BERUBEEBRE OREX EHXNEER
FHERPREBE DLBREMMANIRIR
ForEBFEN(ERPRFEERF)RET
RS EEMAURRENBONKE
R By B 73 R P ERE R A

HPIRBRANERIRBAES IR ERE M
EEM EHDARERERHERNRME
K- RTERIBFRF LR HFARHKE Eu
ERRS @%Euufﬂﬁ BREEE - EHE
RIGHEE R RTE %@ﬁaﬂ%ﬁ\ﬁm
BRI R RERER -

Customer Communication Channels

Face-to-face
Meeting
[iEN

Return Training Inspection Maintenance
B | g HE(E

We offer 15-day free
return if customers identify
any unqualified products
XEPRHAMBISKAWE
REAREERm HFF MU
ZHER BRI

We arrange training for
customers upon request to
get them familiarized with
the operations of machines
and handling of errors

BAERRERBREZH
Hl BER AT HER
BRI R EIES

Conduct regular inspections
on-site and provide trainings
on failure handling,
machine maintenance,
download of software etc.
per request

EHRITRE R RZETK
1o WiR T B 1R M B
ERIE-BEEE - EF
THFE

Provide on-site maintenance
services for customer and
formulate maintenance
policy to regulate work
requirements of personnel,
repair standards and
timeframe to safeguard the
quality of maintenance
AEPRMRGHEER
%o sRERERE
BE > REA-ABTHEE
KHEEBREMER R
[FiEEE 2
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Striving for Excellence and Innovation
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To further understand customer satisfaction to assist us in improving our
service quality on a continuous basis, we conduct customer satisfaction
survey annually by inviting major customers in the PRC to provide
comments on their satisfaction on the Group’s product and service.
The overall satisfaction rate of customers has exceeded 97% for three
consecutive years. We would identify the areas of improvement in
our operations with respect to customers’ feedback so as to improve
ourselves to meet their expectations.

MAATHRERREE BHMRAMATEHNER
BER HASFEETERPAEERSE &
FEATBRHESPUNEAERER KRS
WaEERHEER - ERNERASEEE=
FEINITUU L -HHBELPHNRETR > W&
EBPIAERHNMBDLAFHNESE > UmEE P By

Product Quality and Usage

EmEERER

Product appearance

EERRINER

Product packaging
EmiEE

Product stability and compatibility
EmiEEE-#EM

Product quality
EmEs

60.00% 70.00% 80.00%

Service Quality

IRFBER

Quality of after-sales repair
ERMEREEES

Quality of complaint response

R FoENE 8

Timeliness of problem solving

AR RIRERY R BRI

Timeliness of new product delivery

MEMZIBIREE

Timeliness of after-sales service

SR RBAERER R I

Service attitude and sense of
responsibility of after-sales personnel

ERABHRBERENSEL

Technical level of after-sales personnel

ERABBIRIMIKT

60.00% 70.00% 80.00%

M 2018
M 2019

M 2020

90.00% 100.00%

M 2018
M 2019

M 2020

90.00% 100.00%
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Striving for Excellence and Innovation
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INTELLECTUAL PROPERTY RIGHTS

Being a leading enterprise in the industry highly involved in R&D, we
are highly concerned with intellectual property rights and comply with
the “Patent Law of the PRC" ((REARHKHMEEFEHNE)), the “Rules
for Implementation of the Patent Law of the PRC" ((FFEE A R HHE
SREEMAMA)Y), the “Copyright Law of the PRC” ({FREE AR HEA]
E={E#E5% )) and the “Regulation on Computers Software Protection”
(GGTEEHEREMHB)), striving to protect intellectual property
rights of the Group and third parties. We have clearly outlined the
guidance in our policy, requiring our employees to apply for patent and
software copyrights for the Group's invention patents, design patents,
utility model patents and software copyrights. Without prior approval,
employees are not allowed to disclose any relevant intellectual property
rights to the third parties.

PRIVACY PROTECTION

It is of paramount importance to protect customer privacy. We are
devoted to maintaining customers’ satisfaction towards the Group's
products and services, as well as preventing their personal information
from being leaked. We are in compliance with the “Personal Data
(Privacy) Ordinance” of Hong Kong and other relevant laws and
regulations by requiring all of our employees to sign an agreement,
promising that they would not disclose customer information and the
Group’s R&D projects, techniques, financial data, software and other
sensitive information to the third parties without prior consent in order
to protect the interests of the Group and our customers.

ANTI-CORRUPTION MEASURES

PAX strictly prohibits any forms of corruption and illegal acts, including
extortion, bribery, fraud and money laundering etc. To maintain
corporate culture with integrity and transparency and ensure the
compliance with requirements of relevant laws and regulations including
the “Anti-Unfair Competition Law of the PRC" ((FhZE A RHME K
RIEEFHEFE L)), the “Criminal Laws of the PRC” (R ZEARHELFE
FI7£)) and Hong Kong “Prevention of Bribery Ordinance”. We have
already formulated a scrupulous anti-corruption system, prohibiting our
employees from being engaged in any inappropriate transfer of benefits
with third parties. We have also set up a whistleblowing channel such
that employees can report to the management if they suspect any
corruption cases or other unlawful behaviours. We promise to conduct
investigation and follow-up actions in a careful, stringent and timely
manner to uphold the Group’s business ethics and integrity.

During the Reporting Period, we were not aware that the Group, its
subsidiaries and employees were involved in any lawsuits or complaints
related to corruption, extortion, bribery, fraud and money-laundering.

A
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EIRG) FRBERERRA B RELSE
B S M A BRI ZE# - I B E B AYIE
5 IEEBTMASBBEREEN INRRS

SR -BERAWMEEN REZFRSAFERR
R FEMNMNECRAEFE REEB AT
BT NS MINE T 18 B K] 3 ZE 1E o

B2 1R

REEFHNLRERSEZ RABFREFHL
EENERKRRBME 2GR TRAOFREHE
ABHAGHRRR - ZABETREB(EAEN

(FLBR) 1501 R A MABRI B EZ R KRR A » ZR
FREETIHZHE RKEERAERARHNERT
TRBEFHNEMUREEBENEIRR X
M-WHEHN RESFHREESHINE U
MEAERANE R me

RE 51T

BEBRRRLE-—UEANE S REMEET
7 BEBER - -PRRERBRFT -AHRE
BZE -BHENEEXL ARERERHET (R
EARENMBERAEERFE) (PEARH
MEIRE) R & BB LLBERRIEA) FEER
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R|REME AEETANEEREAEER
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Striving for Excellence and Innovation
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ADVERTISING AND LABELLING

The Group is in stringent compliance with the Trade Descriptions
Ordinance (Cap. 362) of Hong Kong, the “Advertising Law of the
PRC" (FEAREMEESL)), the “Law of the PRC on Protection
of Consumer Rights and Interests” ((F#E AR XEMBEEEBEE DR
#5%)) and other laws and regulations in relations to advertising and
promotion to ensure that all the promotional content does not involve
any misleading information regarding products and services in order to
protect the right-to-know and benefits of consumers.

Since the Group is involved in product manufacturing and sales, we
would conduct verification on the content of labels to ensure the
authenticity of product labels.

SUPPLY CHAIN MANAGEMENT

PAX strives to become a role model among corporate citizens in
the locations where we operate. As such, we actively promote the
sustainable development of supply chain, in the hope of bringing
positive impact to the supply chain with our influence. During the
Reporting Period, we worked with 322 suppliers. We mainly work with
suppliers in the PRC to greatly reduce the greenhouse gas emissions due
to transportation of goods, especially flights.

We actively manage the environmental and social risks of our
suppliers in order to minimize the potential threats of the supply chain
imposed on the environment and community. All the suppliers we
engage ought to sign the “Quality Agreement” which outlines our
requirements in achieving sustainability, including protection of labour
rights, occupational health and safety, intellectual property rights and
compliance with the “Contract Law of the PRC" ((FFZE A REFME & [E
A D) etc.

We would also manage the quality of our suppliers including raw
material suppliers and outsourcing processing manufacturers through
various channels such as the “Quality Agreement”, "“Outsourcing
Processing Manufacturers Agreement”, on-site evaluation, half-yearly
evaluation, annual evaluation and quality meetings etc. to ensure that
the product and service quality meets our requirements. If any problem
is identified, we would arrange meeting with suppliers and require them
to conduct corrective measures promptly. If any supplier is found to
be unqualified, have serious delay in delivery or have material quality
problem in the evaluation, we would conduct review and consider to
disqualify corresponding suppliers.

BEERE

AEEBBRETE B (BmRARKD) (5362
B)  (PEARAMBEESE) - (PEARH
MEPEEEEmFREL) R EMEESEEME
BB ERRRY REEERNEMBBHER
RERFBE R I EA BRI RIEHEENA
BHEMA o

ARAEBNER I REREERBEE M
SR FEBRIAMEATETER BRE®
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HERER

BEBOMBSEBAEMHELEEAR &
RPBEGBESHERENTFEER HEEB
BEXE AEEREREAZE RS
HARE AEEHEA2RMERERD RMEEH
BEAHREEGE AXRBEREYEH  LH
EMEMEMIEEREIFM -

BPEBEEHEENRREREERAR  HKR
RERBHEREHNBREREAMENEEZRLERE
RE-AEEMBANEEEYRRIT(RE
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Being a leading E-payment Terminals solutions supplier in the world,
we are highly concerned about the impact on environment caused
by our products. Therefore, we hope to lower the environmental
risks of our products through strict supplier management. We
require new suppliers to sign the “Pledge and Declaration of
Non-Use of Hazardous Substances”, guaranteeing that their
products have complied with the RoHS of European Union and the
“Measures for the Control of Pollution from Electronic Information
Products” ({32%14 E BT EEMRE)) of the PRC during the
manufacturing, production, packaging, storage, delivery and other
processes to ensure that the products do not
contain regulated hazardous substances or the
contained hazardous substances do not exceed
relevant standards.

BERKEKARAR

ERRIKBRANEF LR IGMERTT EM
R BN+ 2BIERBRIEMERN
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UABT ABHT

STRATEGY

Through upholding the “people-oriented” principle, PAX promotes
a people-oriented working culture, striving to create an equal,
diversified, supportive, healthy and safe workplace, invest in adequate
resources in attracting and retaining talents, enabling them to learn
and grow continuously and join hands with the Group for continuous
development.

We clearly outline our arrangements on remuneration and dismissal,
recruitment and promotion, working hours, rest periods, overtime work
etc. through establishing the “Employee Handbook"”, “Employee’s Code
of Conduct” and other human-resources-related policies in order to lay
out the responsibilities of the Group and employees and to protect our
benefits.

The Group strictly obeys all relevant labour-related laws and regulations
in the locations where we operate, including but not limited to the
“Employment Ordinance” of Hong Kong, the “Labour Law of the PRC”
P EAREMESEEY), the “Law of the PRC on the Prevention
and Control of Occupational Diseases” ({FREE A B 0B B 2% 574
7&)), the “Labour Contract Law of the PRC" ({FFZE A B HFEZ
&E5%)), the “Law of the PRC on the Protection of Minors ” ({F1ZE
ABHFBEREEARZEZLD) and the “Provisions on the Prohibition
of Using Child Labour” ((ZIEERET#RE D). During the Reporting
Period, the Group was not involved in any violations or complaints
regarding labour-related laws and regulations.

GATHERING TALENTS

We believe that a diversified employee background can help put
forward the Group’s development. As such, we actively recruit talents
and provide equal recruitment opportunities to all candidates. We focus
on their work ability and personal quality instead of their gender, place
of origin, nationality, age etc., in the hope of building a strong team.
As of 31 December 2020, PAX has a total of 1,370 employees in its
core businesses in Hong Kong and the PRC, of which all are full-time
employees.
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People-Oriented Approach to Achieving Full Potential

UABT ABHT

By Gender By
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Employment Type
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) Senior Management
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= Z @ Technical Staff @ General Staff
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By Age
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24 20
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UABT ABHT

EMPLOYEE RIGHTS

To become a desirable employer, we shall be responsible for the rights
and benefits of our employees. We put emphasis on equal opportunities
and diversified work culture by embracing the differences among
employees and adopting a “zero” tolerance approach towards any
forms of workplace discrimination. Employees are required to sign
an acknowledgement to guarantee to uphold the principle of anti-
discrimination in pursuit of a harmonious work culture. We advocate
transparency in communications and set up routine communication
channels for our employees to raise opinions and complaints to the
management, enabling us to improve our human resources policies
continuously. We regard employees as the most important assets, so
that we are committed to safeguarding their benefits by providing
competitive remunerations and welfare, review remuneration system
from time to time to ensure they are rewarded with reasonable wages.
We comply with relevant laws and regulations including the “Labour
Law of the PRC" ((FZEARHEMEFENE)), the “Labour Contract
Law of the PRC" ({(FREARIXENBEGEIEREE)) and the “Social
Insurance Law of the PRC" ((FEARHMBELEREIE)) to
offer employees with basic salary, bonuses, social insurance, housing
provident fund, statutory and public holidays as well as other benefits.
Other benefits include:

Bl
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® @ @
Leave Paternity leave Appraisal bonus
ES FER B
[ @ L 4
Sick leave Short working hours for breastfeeding Consolation money
w IR e %L, R R 2 B R 1R 1 &
®
Annual leave Festival welfare Medical subsidy
FIRR Eal=EEp BEE@EE
[ 4 4
Work injury leave Marriage gift Staff dormitory
THER IFEE®R BIES
@ L 4 @
Marriage leave Transport subsidy Fitness equipment in dormitory
Y& 1R BRERE BERERE
[ @ @
Compassionate leave Lunch subsidy Additional business insurance
=R FEMAE EEPINEE A
® @ @
Maternity leave Telephone subsidy Long-term service award
E 1R AR RAARR TS %

To encourage our employees to strive for excellence in work,
we provide employees in the sales team with commissions, and
employees in the R&D team with project bonuses. For employees
who propose reasonable suggestions which are adopted by the
Group, we may also reward them with suggestion bonuses to
encourage them to join hand with the Group to grow together.

AMEIE TETELREBSRE &
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UABT ABHT

In addition, we would organize leisure activities regularly such as
birthday parties, annual dinners and sport activities to strengthen the
bonding among employees and their sense of belonging to the Group.

In light of the principle of protecting labour rights, we are in line with
the requirements of the “Labour Ordinance” of Hong Kong, the “Law
of the PRC on the Protection of Minors” ({2 AR HEFMEIRMEA
{RE&>% ))and the “Provisions on the Prohibition of Using Child Labour”
(ZEIEFEAZEITIRE)) to prohibit the recruitment of child and forced
labour during operations. To ensure new employees have met legal
working age, the Human Resources Department would verify their
personal identity documents. We have also outlined the terms regarding
remunerations, working hours, overtime leave, dismissal and termination
of labour contracts etc. clearly in “Employee Code of Conduct” and
other human resources-related policies to avoid the occurrence of
forced labour and protecting the benefits of both the Group and our
employees.

EMPLOYEE WELLBEING

We are highly concerned about the health and safety of employees, thus
we have set up a comprehensive occupational health and safety policy
and related measures to safeguard employees’ physical and mental
wellbeing at all domains. Apart from complying with the “Occupational
Safety and Health Ordinance” of Hong Kong, the “Law of the PRC on
the Prevention and Control of Occupational Diseases” ({FH#E A R0
BB w7875 )), the “Regulation on Work-Related Injury Insurance”
((TEREER)), the “Food Safety Law of the PRC" ((B@mZ%ZE
7£)) and other law and regulations relating to occupational health and
safety, the core business of the Group (including Design and Provision
of Electronic Payment System (POS Terminal, Smart Card Reader and
PIN Keypads) has also obtained OHSAS18001:2007 Occupational Health
and Safety Management System certification to regulate occupational
health and safety measures and minimize the health and safety risks of
employees in the workplace. During the Reporting Period, the Group
was not involved in any material breaches of occupational health and
safety-related laws and regulations.

Work-related fatalities in the past 3 years
BAEIFRTTHARK

Work-related fatality rate in the past 3 years
BERIFRTTHEEE

Working days lost due to work injury

EATRGERTIEEH

toh ZFPEEREMXRELTE  WEH
S FENEEERIFT BUS T ZHMNE
Bt PR AEENEER -

FEMERBEDVRR RABREE(RE
ARG ~ (R EAREMBIRNFAREE) K
(REEREIRE)NRE EXHEED
RIEEREIRAFF L REFRTBEETIE
NEETIHRER  ANERBPAEZEES N
B - HMTNKEIFA) REMANE
RABRE SRR S ER T E ~ TR N DERER
RE -BEESHERFEMBE  URH LR
HEBNER ARREAEENEINES

Fa o

BTRR

HMEFEMOETINREENZE2 REREN
BERBERZ2FEREREER K2 HAEE
BEETHELRBRE -KRTETEE@EZRS
R BERRAEE ) ~ (PEARTNERZER A
EV KT ERBER) R(BREERE) FHAR
XEREERTE2HEEIEAERRG KREENE
TER (REBTZT R (POSIKRIHM 25 5E
SIEE S MPINE NG WRFTERE) e
FEISOHSAS18001: 2007 ERELZ 2 EIBM
ARFE—SHREBERBELRZRIEN R
BETERBSFIESNEBRERZZRE PR
EHE AERL NS RERNBRERE R ERHE
Z2ERERRRGAIBIIER

BERKBKARAR —TTFRFE-HERELRS 23
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Concerning occupational health, we arrange regular health check for
employees, provide protective masks for employees responsible for
placement in factory, set up gas collection pipeline in solder paste
printing and welding equipment to prevent employees from inhaling
excessive exhaust gas. We also provide electrostatic bracelets or ankle
bracelets for machines and tools repair personnel, and provide anti-
static mats to prevent the personnel from getting electric shock. As
for occupational safety, in order to lower the safety risks of workplace,
we would conduct regular cleaning and arrange regular fire inspection
and related trainings. Moreover, since our factory in Guangzhou
has a canteen, we have established relevant systems to regulate the
procedures of canteen hygiene, food storage and transportation etc. to
safeguard environmental and food hygiene.

The spread of COVID-19 has imposed a big strike to the economy
and livelihood of people. We understand that the pandemic has
caused adverse impact on the live and wellbeing of employees. As
a result, we implement a number of pandemic prevention measures
in line with the principle of “Prevention First, Safety in Priority”
to safeguard the health and safety of employees at all levels. The
measures put into practice include but not limited to:

o Establish the pandemic prevention leading group and working
group to coordinate the pandemic prevention plan and
measures, strengthen relevant promotion, inspections and
purchase of supplies to reduce the risks of virus spread

o Require employees to conduct body temperature check and
wear masks every day to work

o Prohibit meal gatherings
o Store waste masks and food boxes in designated places
o Conduct frequent disinfection on office equipment

o Purchase pandemic prevention supplies such as protective
masks, disinfectant and thermometers

o Allow employees to work from home to reduce the risks of
cross infection

Apart from the above, we provided an
aggregate of approximately HKD$735,000
and RMB$5,830,000 to employees in
Hong Kong and employees in the PRC
respectively as a pandemic prevention
subsidy, showcasing the Group’s care and
encouragement to our employees.
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CAREER DEVELOPMENT

In view of our continuous development, we understand that we ought
to keep track on the latest market trends and technology in order
to pursue continuous development of the Group’s business. At the
same time, we hope that every employee can have the opportunity to
strive for excellence to grow with PAX. Therefore, we are dedicated
to enhancing the career development ladder and invest unceasingly in
training, allowing employees to have adequate opportunities to learn
and grow.

To ensure every employee is treated equally in career development,
we would conduct performance appraisal quarterly, half-yearly and
yearly to evaluate employees’ work performance, ability and quality
in an objective and fair way. The results of the appraisal will form the
major reference for employee promotion and salary adjustment and
can help employees achieve self-development according to their career
development directions.

It is our priority to strengthen employee training during the Reporting
Period. We integrate the training needs of each department and
the business development direction of the Group to formulate an
annual training plan to arrange a number of internal and external
training courses for employees, hoping to enhance their professional
knowledge and skills to boost R&D and innovations in terms of product
development.
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MRAENEEKE EHETIRBEE CHEY
FREEM > MASEBEAEERE -

MEBTHEIIBHRMERSHENEI T
PGSR MPINEINBI RN EAEBNER
HRAE HIEFEHEIFE  REILHE
BRI AIMBEIIERTE > =TT FIEI T R AN
BBE EMBRE M A ELE AR
JTERe

Total training hours in 2020:

+ 2020F FEAB 5B 21 - :
over 4,900 hours :

3.62/\bF

HB3B4,900/\BF

Average number of training per employee:
BAUBIT FHIZIIEEH

3.62 hours
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People-Oriented Approach to Achieving Full Potential
UABT AEEA

By Gender By Employment Type
4R 54 HEEER 25

2.80 2.21

BRI e

() Senior Management @ Middle Management

® Male ) Female EREIEE RAREIRE
= Z @ Technical Staff @ General Staff
FMET —RET

During the Reporting Period, training topics of courses we offered to I EHAM > B E TREMNEIRSTEE
employees include but not limited to: BRI

Introduction to new product Product design Introduction to technical specifications
MEGRNA Em#E MR A

. @
0 & A

Product safety Manufacture process Laws and regulations

EmZE EEME ERRER
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Shouldering Environmental Responsibility
FERR-BERR

STRATEGY

PAX strictly manages its environmental performance in line with
ISO14001:2015 Environmental Management System'. Regarding the
continuous growth of the Group’s business and production, we identify
environmental factors and impacts material to the Group and manage
our daily operations and production systematically through establishing
the “Environmental Manual” together with a number of internal
monitoring measures, aiming to minimize our carbon footprint to
promote environmental sustainability in pursuit of low-carbon economy.

The Group is dedicated to ensuring compliance of our operations by
abiding by applicable environmental laws and regulations, including
“Environmental Protection Law of the PRC"({H#E A R HFEIRIZF
s£7%)), the “Atmospheric Pollution Prevention and Control Law of the
PRC"RZEARHEMBEI AR IS ZL5/87ED), the “Law of the PRC on the
Prevention and Control of Environmental Pollution by Solid Waste” ({7
= N\ R HAEE fREEY S S IRIEBR A 7% ) )etc. During the Reporting
Period, we were not aware that the Group was involved in any material
violation of environmental-related laws and regulations in the locations
where our business operates.

ENERGY, AIR AND GREENHOUSE GAS EMISSIONS

Climate change has become a material environmental issue in the
spotlight among different places around the world. We expect that
we can address the issue of climate change and minimize and alleviate
risks related to climate change as far as possible through strictly
managing the Group’s energy consumption, air and greenhouse gas
emissions. The Group's energy consumption, air and greenhouse
gas emissions mainly come from purchased electricity that supports
the operations of offices and factory, fuel consumption of company
vehicles, and liquefied petroleum gas (“LPG") consumption in canteen
and dormitory. Apart from these, the Group’s production activities also
generate certain exhaust gas, including particulate matters, tin and their
chemical compounds and volatile organic compounds (“VOCs”). To
better manage our energy consumption, the Group would measure and
record energy consumption data from time to time to seek appropriate
measures to enhance energy efficiency and reduce air and greenhouse
gas emissions to help alleviate climate change problem. Measures
we have implemented include choosing LED lights, prioritizing the
purchase of energy saving equipment, requiring employees to turn off
lights, air conditioners and televisions while leaving office area and
conference rooms, designating dedicated personnel to patrol after work
to make sure power supply is turned off, setting the air conditioning
at designated temperature, installing solar energy plus air source heat
pump central heating system in staff dormitory to heat domestic water
etc.

RB%

BEMBEBISO14001:201518 5 EIRRE A B8 E
ERMMVIRIERT -BEAEBENERN TR
EEFELER BMAAIEAEEMESEAN
RIBRZMNHIRIENTLE BB 5 E(REFM)
TEMSENISESIENR BRHAMEERR
EEMEET SEXRMPIRETRER
B UHESHRENITFELER SHREMRSHK

FERRNBEREGHNREGRE  RNEER
BTBERNRFERREL SE(PEARK
MBIRIZREZE) ~ (FEARHEMBEARR 5 H
friaiz) s (hEAREMEIE R EY S IR
FriaE) Fo-NREHE AT ANESER
BRBEEREAEESEBE MR R IRIGERH
ERBIRPIBIEN

AETR ~ BE RUB R = RASHEK

RIFZEEMASE KB MBI EINERIRIEZ
B REBRREERAERENEREE BERUK
BEREBHR RMAEETEREREZCHN
FELH—77 BERBLERREBRER
o REBMBVBERONE BREAEREIRE
EREZFMAERIMEENINEES -2
BIEHICHERE URBRERBEEHNRIEA
HRCHFE LN AEBNEEXHTGELED
BER EBAY  HRECEYNEELESR
BIEEM(VOCs) - R AEMEEBIHERMERE
FEEEIRHERETTHERTE  UESXK
BB R AR TR > B B R R BE R AR
EREFR BEREZCEE - HFSERRN
B B IR EFBLEDIE ~ BT ERE AN eI A8 ~ B K
ETHEMMABEAEZERAE EAKE
B R HEE AT IR AR LI R EEIR BB ~ 1
THRRETHEEAE REIBRMAXGE
MZERRARARIMARGFINALZBKF

! The scope of the 1SO14001: 2015 Environmental Management System certification covers the Design and Provision of Electronic

Payment System (POS Terminal, Smart Card Reader and PIN Keypads.
ISO14001 : 2015IRIRERE R NREREREEF I RMG (POSKIHHEE

BERKBKARAR —TTFRFE-HERELRS
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Shouldering Environmental Responsibility
RERIR-BERR

During the Reporting Period, the Group’s energy consumption mainly
came from unleaded petrol and purchased electricity which accounts for
48.88% and 47.23% of the overall energy consumption respectively. At
the same time, consumption of LPG accounts for 3.89% of the overall
energy consumption.

Energy Consumption

BETRIHFE

4% —————

49% 47%
@ Purchased electricity @ Unleaded petrol LPG
SMNIEEE S S BIEEHR
WASTE

Although the waste emissions of the Group are considered as
immaterial, we are still dedicated to managing the hazardous and non-
hazardous waste the Group generated in order to lower the negative
impact the Group has imposed on the environment. We acknowledge
the importance of managing waste at source, thus we actively
advocate the concepts of reduce waste at source, recycle and reuse by
using paper and other office supplies wisely to ensure that our waste
emissions would not cause material burger to the environment.

Based on the Group’s business nature, we generated non-hazardous
waste including paper, other general refuse, plastic, food waste, waste
electronic equipment etc., and hazardous waste including waste
activated carbon, waste drums, used oil and discarded printed circuit
board (“PCB") scraps.

R|BEHE AEERNEREETZREER
RRINEE D O RMGABBE IR HFEE48.88%
KA47.23% > MRIEA RRBIMEEEEREFESE
3.89%°

Greenhouse Gas Emissions?

= RS E?

@ Scope 2
=2

@ Scope 1
HEL

BEEY)

HATEENBERZYHRLTER BRI
RNEEBEBREENASURESERY)
DURBAEEHIREN G EF 2 - HAIREL
REEEERZEYNEZN WAMELATREE
BB RERE RWERNMS  ZRM
ROMARRFER UEREEDHFRTEH
RIBEREAREE-

ERAEENEREE RPMEENESE
EYEIEHRER EMEEREY BB Bk B
BYRBES MESEEYAGOEEEMER BE
BN B ISMANEEPCBE AR E o

2 In accordance with The Greenhouse Gas Protocol — A Corporate Accounting and Reporting Standard (Revised Edition) published
by World Business Council for Sustainable Development and World Resources Institute, Scope 1 direct emissions are resulted from
operations that are owned or controlled by the Group, while Scope 2 indirect emissions are resulted from the generation of purchased
or acquired electricity, heating, cooling and steam consumed within the Group.

BEEERERKEERBE MU RERATFAAAETHEERERDS

HES-LEISTHERERA (BT > BENEEHFK

WMEANEMEANZEFNNEGERESNRERBIIN MEBE2MZIHFREARERBREBAEERE (BRIRONEGH) B

T BABE S R R FE R PRSI BB TR R PR E RBEHER -
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Shouldering Environmental Responsibility
FERR-BERR

We would classify, store and handle non-hazardous waste, food waste
generated from canteen of factory and hazardous waste properly. Non-
hazardous waste would be handled by the government environmental
department for collection and disposal. Food waste will be handled in
correspondence with laws and regulations such as the “Food Safety
Law of the PRC" (FEAREFMEEBRZ27%)), the “Regulation on
the Implementation of the Food Safety Law of the PRC" (B @RmZ 2%
FHi1&H))) and the “Measures for the Supervision and Administration
of Food Safety in Catering Services” (BHRFERLEBEEEEMN
7% )). Hazardous waste will be recycled by certified recyclers. In order
to reduce office paper consumption at source to protect valuable
natural resources, we advocate the concept of “paperless” office by
encouraging employees to adopt double-sided printing, use electronic
means for communication, recycle and reuse envelopes, paper, paper
bags and other paper products, reduce the use of disposable paper
cups where possible, and place signs of “Save Paper” in office area to
remind our employees to reduce the use of paper. In addition, we would
use degradable soy inks and paper certified by the Forest Stewardship
Council (FSC) to print financial reports to ensure the source of paper is
sustainable.

WATER

Despite the fact that we do not face any problem in water sourcing in
locations where our business operates, we are highly concerned about
the Group’s water consumption and wastewater emissions. We have
implemented a number of water-saving measures and strictly monitor
and manage wastewater emissions in order to avoid wastewater being
improperly discharged and causing negative impact to the surrounding
environment. The Group’s factory in Panyu, Guangzhou would generate
a certain amount of wastewater. We have adopted rain and sewage
diversion to collect wastewater separately which will undergo pre-
treatment in three-tier septic tanks and three-tier oil and residue
separation tanks to ensure it meets the first-grade standard for the
second-time frame of the “Discharge Limits of Water Pollutant” ({7k
SSHYHERBRIE ) (DB44/26-2001) of Guangdong Province before
discharge.

SUSTAINABLE PRODUCT LIFE CYCLE

PAX understands that our business would impose certain impact on
the surrounding environment. As such, we are devoted to identifying
the material impact imposed on the environment and natural resources
of our products in their life cycles and conduct stringent management
in terms of purchase, production and after-sales period, aiming at
minimizing such impact.

KMeREZTEREY THREEMEENEEG
MEREEEENEENETERNEIE - BEE
EYERABNREIFISA—NERBE M
BHHRERR(EREZRZE) (BERTE2EEHEK
B R(EMRBERZE2EBEEEIE) S X
BERANEE BEEEVITEXHAEBSR
HEEMNEUREE IR A T #IRE R i
NAEEHE UREZRENKAE R HMOE
MAEREERCHAINES BBETSH
EXRFEEITN - ERETLEBRRE BIKE
BEI AR - ERSFREK RO ER—MN
AR RN BB SR B TERAT R AR ) 1R > 1R FR
B TR/ R4 Lo FAIEEN R BT 53R &5 B
NEERERMEIEZEZE F(Forest Stewardship
Council > FSO)R3 AT AR R R E KRB A

K

At SR 7 B2 [E Y 2 98 P 7 3t 7 SR ERGE AR OR ok
R TAME BRMANDTOREREENA
KHFE U R BE K BER » TP B HE 2L TBE A A K
BIEHE > EIRF KBS TR E R R B
MRBEKEINEHMMEEEREENAET
FE AEANURENEENTIRTEE—T
FEE IR K o B FI1E TRRIREL R 7T 9 7 ol i g
KDBIUWE » WFEB =R E MR = 4R =Rt
ETTERIERR  EIERS KT BEHIE
&) (DB44/26-2001)5 — FFEL — AR AZ % 75 BE 4
HER o

A EEmE R

BERARAEENESTHFRRIEEN—E
RENEE HHMABROHMERREEBES
BRHRERRAEREHANERTE L1t
BB EEUNEERBEEREDERETER
BREER BRREERERE-
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Shouldering Environmental Responsibility
FERIE-BERAE

Manufacturing processes such as welding
and solder paste printing would generate
exhaust gas, smoke and noise. To ensure
emissions meet relevant regulations of
where we operate, including the “Emission
Limit of Atmosphere Pollution Emissions”
(RRTRYIBEMBRED) in Guangdong
Province and the "“Emission Standard for
Industrial Enterprises Noise at Boundary”
(TEEEBTUIRIBRBHHIRE)), we
would engage certified third party testing
institution to inspect the exhaust gas and
noise generated by the factory regularly
to ensure the emissions do not exceed the
standards. Besides, we would reduce our
impact on the environment through the
following policies:

BB B ENRIELERREGELER
EEMRE > HERIINTEEES M
HAEREESE E RG> BEERE (KRS H
MBEBARESNRE)  (TERERR
IRIRREHIRE)Z > M THET
TERAIME = H RIS 7 TRk
WEVEE RN IR EET A BARERT
FHBHRERE M HMEEBUT
BRRIRE R BEIRIENEE

e Seal equipment used for solder paste
printing and welding to collect dusts
BFEBEMRFAERRETE > UE
FRUyEEERE

e Install gas gathering pipelines or gas
collectors to collect exhaust gas and
treat exhaust gas through smoke
purification equipment and activated
carbon absorption devices before
discharge
REEENERSWERER LBEBE
JE 5B B A % A AN E M AR R BT AR B ¥
BEREITIRRIER > H s E SN

e Prioritize the use of low-noise equipment

BRERRBRERE

e Conduct shock absorption, hermetic
shielding, sound insulation, noise
reduction and other measures to
avoid noise from disturbing the
surroundings
REAE -BHERE RENEEE
B URIRSHEBRBENLE

e Prohibit night time production
BENREETEE

30

Product Life Cycle
EmEaiB

Purchase

23

Production

£E

Require raw material (including electronic
components and equipment) suppliers
to sign RoHS-related agreement to
guarantee that their products do not
contain prohibited hazardous substances
or the contained hazardous substances
are less than international standard to
avoid products causing serious pollution
to the environment.
BEREMHEIEEF2H MR ERIHIE
S BROHSIEB R KEEERTS
REVIENEEYE HAEBEEEMER
ETBIBERIRE B R HIRRIE M E
BTGk

Our E-payment Terminals would be
retired due to damage of components
or aging. To prevent the metal or plastic
materials in the Terminals from imposing
negative impact on the environment,
we would collect retired machines from
customers and engage entrusted recyclers
with “Guangdong Provincial Hazardous
Waste Management License” ((EHRZ&
B EI5E)) to disintegrate,
separate, crush parts and housing and
conduct harmless treatment on the
machines.

B EF R SRR FEER
ZLMRES o %%*&EWE’J%%EE@H?
EYRHERBEEREERZE ZMER
BERG—INEREKE  THEE (ER
e YK E STl ) 8 A AV B
MU H BETTRER S D
PEER Mt Ko MR M T IR EERIE
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Shouldering Environmental Responsibility

RERIR-BEAER

ENVIRONMENTAL FOOTPRINT IR R ED
The following table outlines the major environment data of the Group  FEREVAEERRSHBUR S —NEY
during the Reporting Period and 2019: FTERBEIE .
2020 2019 Unit
Emissions BERR YD —EZEF Z—N&F B
Nitrogen oxides (NOx) K[EEYINOY 208.53 336.24 kg T2
Sulphur oxides (SOx) REEYI(SOy) 5.06 7.72 kg T2
Particulate matters (PM) FBhYI(PM) 15.09 24.51 kg T2
Total emissions (Scope 1 & 2) 3 BHE = (BEN &2) 3 3,490.99 4,243.70*  Tonnes COze
NWE— FABHR
s =
= 82
Scope 1 (Direct emissions) gE1 (BEHER 969.17 1,447.19  Tonnes COze
ME — @ 1B
EE%
Scope 2 (Indirect emissions) #E]2 (BEHER 2,521.82 2,796.51*  Tonnes COze
ME — @ 1B
s =
= 82
Intensity BE 2.55 2.97* Tonnes COze/
employee
AW CH
CEVE ]
3 In accordance with The Greenhouse Gas Protocol — A Corporate Accounting and Reporting Standard (Revised Edition) published

by World Business Council for Sustainable Development and World Resources Institute, Scope 1 direct emissions are resulted from
operations that are owned or controlled by the Group, while Scope 2 indirect emissions are resulted from the generation of purchased
or acquired electricity, heating, cooling and steam consumed within the Group.
BRERERCEKEERBIRERERMEAMAETHRER
u%ﬁl&%%%EEY?’“%JE’J%%“EEF‘EEE’JJEERE%%FH s MEE2BEBIAIRER B R ERAEEFE @BLEZRNEEN) B

F1~BRBE SRR AR 5| B TR 1% AE 8

R URERAEBEN

REERTES-CESTHRERA (BETHR) ’$el1ﬁ?§?ﬁﬁﬂl

4 With reference to the emission factors for Mainland China based operations newly supplemented in “How to prepare an ESG report”
published by the Hong Kong Stock Exchange, the scope 2 indirect emission in 2019 has also been restated.

HMI2ETEBMTATIENIAERRE HEREARSE) PENFAHEENTEFMIINEBNERA K WHRF20195E

BEEE — (PR BERFEEME-

"".:.

BEIR
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Shouldering Environmental Responsibility

RERR-BEAR

2020 2019 Unit
Emissions BER —EIEFE ZZ—hEF ==K v

Hazardous waste BEEEY
Total Hme 0.005 0.20 Tonnes
yNL]
Intensity BE 0.00 0.00 Tonnes/
employee
NV S

Non-hazardous waste BEBEEY
Total == 58.12 137.59 Tonnes
yNL]
Amount disposed EEE 48.68 54.90 Tonnes
yNL]
Paper AR 0.35 0.12 Tonnes
yNL]
Other general refuse and food waste Hth 4 BB Y R BT R 48.33 54.78 Tonnes
yNL]
Amount recycled Bl £ 9.44 82.69 Tonnes
yNL]
Paper AR 9.30 11.70 Tonnes
yNL]
Plastics B 0.14 0.17 Tonnes
yNL]
Waste electronic equipment BEEE T3 15 0.00° 70.82 Tonnes
yNL]
Intensity BE 0.04 0.10 Tonnes/
employee
NUYE S

° The generation of hazardous waste during the Reporting Period was immaterial.

BREHMBFMEENBEEREEYLFAEK

6 The Group was not aware of material generation of electronic waste.

FERRREANEANEREREBFREEL -
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Shouldering Environmental Responsibility
FERR-BERR

2020 2019 Unit
Use of Resources BIRER —EIEFE ZZ—hEF B
Total energy consumption’ WEERFEE 6,387.99 8,348.47 MWh
&+ ELF
Purchased electricity SNEERE S 3,016.96 3,345.15 MWh
TFE+ ELFs
Unleaded petrol WIS 3,122.70 4,774.70 MWh
TFE+ ELFs
LPG BRICAER 248.33 228.62 MWh
&+ ELF
Intensity BE 4.67 5.83 MWh/
employee
FEFEE
==
Total water consumption? HEFEK 28 114,040.00 138,397.05 m’
AR
Intensity BE 83.42 96.71  m?3/employee
YhEKRE
Total amount of packaging material BEYEESE 1,297.00 1,077.99 Tonnes
/)N

NI
Paper Fiiy 1,229.00 1,010.45 Tonnes
N
Plastics B 68.00 67.54 Tonnes
N
Intensity BE 0.95 0.75 Tonnes/
employee
R EE

/ The Group considers that the amount of solar energy consumed by the dormitory is not significant, so the total energy consumption

does not include the relevant amount.
REBRABSMERNKGERETRER WA REEREREEHEHASZ-
8 The total water consumption does not include that in Pax Technology Limited as the water supply is controlled by the building

management office and relevant management office has failed to provide water data to individual tenants.

MFEKETEEBEEBMAE BRNEMKSREEEEBTEN  BMEEEREREERRERKEE-
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Contributing to Society and Bringing Love to the Community

BERE -BiFttEs

STRATEGY

PAX understands the importance of giving back to community. We are
highly concerned about the community where our business operates,
thus we actively address the needs of community through participating
in and organizing various community activities and working with local
non-profitable organizations, aiming at give back to society regarding
our achievements throughout years.

Regarding the severe pandemic spread, PAX is dedicated to taking up
the responsibility as a corporate citizen to give a hand to society to get
through this unprecedented time capitalizing on the Group’s resources
and influence. At the beginning when the virus was spread, being
concerned with the severity of the pandemic, a subsidiary of PAX in the
United States initiated a WeChat group, advocating members in the
USA Chinese Worker Association and Jacksonville Chinese Association
to purchase masks and other medical supplies locally with one of our
warehouses as the collection point to donate supplies to the front-
tier medical staff in Wuhan to address their demand for pandemic
prevention supplies.

RE&

BEARYBARBERRELTENEEE K
IR EXEFAEMtE BB R E
MWL BAMIELFKBSE
BBEETENETEER FERKTERSFRMR
BSHSEMRE BT -

EREBERE BERNAELCELARNE
F ZRAEENERNMZEN AT EEHEE
BRFOHERR-ERBVNGBHE SE&EB
BIE BEXENE AR RALLEMEEE
BEEHEAEIWTURBEREETHE
ABENREEEMRBOSMEMEBRY
B -uwNHER—EEEFAMEEG MM &
MEBRGEREHNEBNAGREBEAS U
HEEMHHEYENTE K-

We notice that a number of animals have been abandoned or even
tortured. To take up our social responsibility, the Group has donated a
total of over HK$80,000 to Lok Hong Social Service Association, Fruit
Garden Social Enterprise Ltd. and SPCA (HK) to support their work in
taking care of abandoned or stray animals. In particular, Fruit Garden
Social Enterprise Ltd. would give priority to hire the underprivileged,
helping them to boost confidence and contribute to society.

Besides, we also donated HK$30,000 during the Reporting Period
to a non-profitable organization, Youth Global Network Limited to
support their Project C which provides computer coding and community
mentoring programs, thus enhancing the computer skills and career
opportunities of youth in need, and promoting social integration.

RAUERHIAETLVHYNEEREZTERT ~E
THESE AEERREHBAERELER
HBHE REMENEBEEIVRIERS
380,000 T U FHELEKRERETER
MRBYN TF-Hep> REMH BT EELE
RSB AL BMMEREE EREE
AR TS o

S AN BEHAB IR IFEF B — R
WES B F BB RCETE)(Project-C)IFM
30,0008 XFMAREREFT L ERHE
FaRZREMME BT 8 BABTLDENE
PRI S  REL B HR -
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Environmental, Social and Governance Reporting Guide Index
RIR -1t RERHSHESIFRS

Subject Areas, aspects, general disclosure and key performance
indicators (“KPIs"”) Section

TEHE -EE- —RINBERBRBERER =31

Page
Number

B

A. Environmental
A RIE

Aspect A1: Emissions

EBEAT . BERY)

General Disclosure Shouldering Environmental
—RRiEE Responsibility

RERREeBHEARE
Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.

BHERMRERBEN - MKRIHOEES  EERETERYNES

=

=
-
el

(a)
(b) BTFHBETABEAZENHEBLIEZRBRHNELR -
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Environmental, Social and Governance Reporting Guide Index
RIR -1t RERHSHESIFRS

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs"”) Section Number

FEHRR EE —RIRBERMAREEER =1y B¥

KPI A1.1 The types of emissions and respective emission data. Environmental Footprint P.31-33

BRERIER BERREE KA R EUE - IR B E

A1

KPI' A1.2 Greenhouse gas emissions in total and intensity. Environmental Footprint P.31-33

BRERIESR RERBAINERTE - IRIE 2 E

Al1.2

KPI' A1.3 Total hazardous waste produced and intensity. Environmental Footprint P.31-33

MRENIER MELAEEREVHEERTE - IRIE BN

A1.3

KPI A1.4 Total non-hazardous waste produced and intensity. Environmental Footprint P.31-33

MRENIER MELETEREVEERTE - IRIE B

A1.4

KPI' A1.5 Description of measures to mitigate emissions and results Energy, Air and P. 27-28
achieved. Greenhouse Gas Emissions

MRERIER  HRESFRENEEEERE - BETR ~ BESR

A15 BERIEHK

KPI A1.6 Description of how hazardous and non-hazardous wastes Waste P. 28-29
are handled, reduction initiatives and results achieved. EEZ=Y)

MRENIER HOARBAENEFTEEVNIEL  REELEENEG

A1.6 KPS R °
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Environmental, Social and Governance Reporting Guide Index
RIR -1t RERHSHESIFRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs"”) Section Number
FEHRR EE —RIRBERMAREEER =8B B¥
Aspect A2: Use of Resources
JBEA2 | EJRIEH
General Disclosure Striving for Excellence and P.27-33
—RIRE Innovation
RERREeBHEARE
Policies on the efficient use of resources, including energy, water and other
raw materials.
BRERAER (BHERIR - KREMERME) BIBER -
Note: Resources may be used in production, in storage, transportation, in buildings,
electronic equipment, etc.
HIBRVAREE-FE-EH - BF BFREZ-
KPI' A2.1 Direct and/or indirect energy consumption by type in total Environmental Footprint P.31-33
and intensity. IRIEEED
BBERUEE REVNESHNEER LHEREREEEREE -
A2.1
KPI' A2.2 Water consumption in total and intensity. Environmental Footprint P.31-33
BRERIEER BRKERTE - IRIE B LN
A2.2
KPI' A2.3 Description of energy use efficiency initiatives and results Energy, Air and P. 27-28
achieved. Greenhouse Gas Emissions
BRERIER R RE A RS EIRAERR - FER ~ BER
A2.3 BERIEHK
KPI A2.4 Description of whether there is any issue in sourcing water Water P. 29
that is fit for purpose, water efficiency initiatives and results A7k
achieved.
BRERIEST HOCKEGERKR ERAEMABE - AREARKNEE
A2.4 eI MFTEAR -
KPI A2.5 Total packaging material used for finished products and with  Environmental Footprint P.31-33
reference to per unit produced.
BAREVIEST HAXGFASEMHNEERGEEEMILE - IRIE B LN
A2.5
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Environmental, Social and Governance Reporting Guide Index

IRIR-HEREREKRSHESIFESI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs"”) Section Number
FEHRR EE —RIRBERMAREEER =8B B¥
Aspect A3: Environmental and Natural Resources
JEEIA3 | IRIERAAE R
General Disclosure Sustainable Product Life P 29-30
—RRiEE Cycle
AREEmEmEE

Policies on minimizing the issuer’s significant impact on the environment and
natural resources.
BEBEITAHRERRAERENERTZENHBR -
KPI A3.1 Description of the significant impacts of activities on the Sustainble Product Life P. 29-30

environment and natural resources and the actions taken to  Cycle

manage them. AFEEREmE
BREIER HAEBEHHREIRRERNEAZENCRRER
A3.1 BERAZENITE o
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Environmental, Social and Governance Reporting Guide Index
RIR -1t RERHSHESIFRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs"”) Section Number
TEHR BEE —RIBERAREEER =8B B¥
B. Social
B. #&
Employment and Labour Standards
ERRS T ER
Aspect B1: Employment
EEBT : 1B
General Disclosure People-oriented Approach P. 20-26
—RIRE to Achieving Full Potential
MARmE e NEEA
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.
ERAF R EE  BEREST - TERH - REA - FEEE - 2t
AR VA B B 455 38 AR F /Y
(@ B=E: R
(b) BFHETAGEAXENHEEEERMRAOINER -
KPIB1.1 Total workforce by gender, employment type, age group and  Gathering Talents P. 20-21

geographical region. S N
BRERIESR  RUR - BREEE - FRAFKMEZSHES A -
B1.1
KPI B1.2 Employee turnover rate by gender, age group and Not disclosed during N/A

geographical region. the Reporting Period TE A
BRERESR R FRERNEMEESNEERKLE - RSB TR 5
B1.2
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IRIR-HEREREKRSHESIFESI

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs"”) Section Number

FEHRR EE —RIRBERMAREEER =8B B¥

Aspect B2: Health and Safety

/BEB2 . BFHEZE

General Disclosure Employee Wellbeing P. 23-24

— AR IR EE BITZRE

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer

relating to providing a safe working environment and protecting employees

from occupational hazards.

FHRHEZ2IEREMMREEE#HEBELEEN ¢

(@ B=E: Kk

(b) ETHETABEAXENHEBZEELRONER -

KPI B2.1 Number and rate of work-related fatalities. Employee Wellbeing P. 23-24

MRENER BEIEREMIETHOABRLEE - BTZ%kE

B2.1

KPI B2.2 Lost days due to work injury. Employee Wellbeing P. 23-24

FRENIETE BHIGEXIEBRS- BTZ%kE

B2.2

KPI B2.3 Description of occupational health and safety measures Employee Wellbeing P. 23-24
adopted, how they are implemented and monitored. ETZ%RE

BRETIEE HIOMEMNNBREREELT2EE  UWREERITRE
B2.3 BRIk o
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RIR -1t RERHSHESIFRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs"”) Section Number
FEHRR EE —RIRBERMAREEER =8B B¥
Aspect B3: Development and Training
JBEB3 | FERIE
General Disclosure Career Development P. 25-26
— eIk E LR
Policies on improving employees’ knowledge and skills for discharging duties
at work. Description of training activities.
FRARAERERITIIEFRBE N MB L RERBER - #WitBIES -
KPI B3.1 The percentage of employees trained by gender and Not disclosed during the N/A
employee category. Reporting Period TE A
BRERESR KRURNREEEMNZESHXIEEBDL - RSB TR 5
B3.1
KPI B3.2 The average training hours completed per employee by Career Development P. 25-26
gender and employee category. Br¥ERE
BRERESR RURREEEMNZES  SR2ESTKIINTHE
B3.2 2 -
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IRIR-HEREREKRSHESIFESI

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs"”) Section Number

FEHRR EE —RIRBERMAREEER =8B B¥

Aspect B4: Labour Standards

BB : TR

General Disclosure Employee Rights P.22-23

— eIk E TR B

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer

relating to preventing child and forced labour.

BN IEETREISTH -

(@ B=E: Kk

(b) BFHETAGEAXENHEEEERRAOINER -

KPI B4.1 Description of measures to review employment practices to Employee Rights p. 22-23
avoid child and forced labour. BFEED

BRERIESR wiRsBREEMNEEAREETREHST -

B4.1

KPI B4.2 Description of steps taken to eliminate such practices when ~ Employee Rights P. 22-23
discovered. BFEED

FEEMRER WREZRRERBARERERBAMKBNERE -
B4.2
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RIR -1t RERHSHESIFRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs"”) Section Number
FEHRR EE —RIRBERMAREEER =8B B¥
Operating Practices
ZEIE)
Aspect B5 “Supply Chain Management
JEEIBS & (HfE#RETE
General Disclosure Supply Chain P.18-19
—RIRE Management
HAEREIE
Policies on managing environmental and social risks of the supply chain.
ERHEENREIMERAREBGER
KPI B5.1 Number of suppliers by geographical region. Supply Chain P.18-19
Management

BRERIESR EwRIASNHEREE - HEHEEIE
B5.1
KPI B5.2 Description of practices relating to engaging suppliers, Supply Chain P.18-19

number of suppliers where the practices are being Management

implemented, how they are implemented and monitored. HrEEEE
BRERIESR WOAGREAMERNEN - mERTERENNMHE
B5.2 EEE UAREBEBHEMNRMITRERFTE -

HERBRRARAT —Z_TFERE -HIRELES 43



Environmental, Social and Governance Reporting Guide Index
RIR -1t RERHSHESIFRS

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs"”) Section Number

TEHR BEE —RIBERAREEER =3:0 ) Ll BH¥

Aspect B6: Product Responsibility

JEEB6 | EmEIT

General Disclosure Striving for Excellence and P.11-19

—RR IR Innovation

KB K KT o B RLEIFT

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer

relating to health and safety, advertising, labelling and privacy matters relating

to products and services provided and methods of redress.

FHFRHERNMBRENRERERLS BE  RELLEBFEUARERS

EH

(@ B=E: Kk

(b) BFHETAGEAXENHEEEERRAOINER -

KPI B6.1 Percentage of total products sold or shipped subject to Not disclosed during the N/A
recalls for safety and health reasons. Reporting Period TE A

BAREWESR CEACEXERABTRZZEEREAMADKNE RERESHBL KRS

B6.1 bl s A

KPI B6.2 Number of products and service-related complaints received  Not disclosed during the N/A
and how they are dealt with. Reporting Period TE A

BRERIESR EEEARERRRBHORFEEUAREHTE - RSB TR 5

B6.2

KPI B6.3 Description of practices relating to observing and protecting  Intellectual Property Rights P17
intellectual property rights. W ERE

BRERIER HoEAgRERRENZEEEBHNED -

B6.3

KPI B6.4 Description of quality assurance process and recall Quality Control P14
procedures. oh B 2R

BREANIEE HEIESRTRERERBYRF

B6.4

KPI B6.5 Percentage of total products sold or shipped subject to Privacy Protection P17
recalls for safety and health reasons. FLFE(REE

BRERESR HIUBEEERRERLEBEE @ AREERTRER

B6.5 FE o
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RIR -1t RERHSHESIFRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs"”) Section Number
FEHRR EE —RIRBERMAREEER =8B B¥
Aspect B7: Anti-Corruption
JBEB7 . RET
General Disclosure Anti-corruption Measures P17
— AR IR EE R&E5
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BN ILRRRE - B1R - BGFROERER ¢
(@ B=E: Kk
(b) BFHETAGEAXENHEEEERRAOINER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices  Anti-corruption Measures P17
brought against the issuer or its employees during the RE&S
reporting period and the outcomes of the cases.
BRERESTR RERBAAEETAREESRETVEEENETFHAR
B7.1 B e RFRER -
KPI B7.2 Description of preventive measures and whistle-blowing Anti-corruption Measures P17
procedures, how they are implemented and monitored. R&5
BRERIER il SEmkERER - ARERRTRERTE -
B7.2
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RIR -1t RERHSHESIFRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs"”) Section Number
FEHRR EE —RIRBERMAREEER =8B B¥
Community
HE
Aspect B8: Community Investment
JEEBS : M ERE
General Disclosure Contributing to Society P. 34
—RIRE and Bringing Love to the

Community
Policies on community engagement to understand the needs of the BHEHE o B2 A
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.
B EL2ERTREEMELRTENEREER IS ERILET
EEBUR o
KPI B8.1 Focus areas of contribution. Not disclosed during the N/A
FREANIEE HIEREE - Reporting Period A
B8.1 PR E BRI M 4 B
KPI B8.2 Resources contributed to the focus area. Not disclosed during the N/A
BRESIEE TEIHBEMPHAER - Reporting Period 8
B8.2 PR & BRI M 4 B
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