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About the Report
28 70 AN 3R

ABOUT SANDMARTIN

Sandmartin International Holdings Limited (the “Company”) and its
subsidiaries (collectively, “Sandmartin” or the “Group”) is principally engaged
in the design, production and trading of media entertainment platform related
products, other multimedia products and satellite TV equipment and antenna
products, such as low noise blocking down converters (“LNBs”), high-definition
multimedia interface ("HDMI") cable, ultraviolet light smartphone sanitizers,
ancillary chargers, external batteries, retractable chargers, wireless mobile
phone chargers for vehicles and other electronic and multimedia accessories.
The Group's operations are mainly located in the People’s Republic of China (the
“PRC") and other Asia regions, Europe and North America.

For more information about Sandmartin, please refer to our 2020 Annual
Report published on 27 April 2021.

This is the fifth Environmental, Social and Governance Report (the “Report”)
issued by Sandmartin, highlighting the Group's policies, measures and
performance in environment, social and governance (or “ESG”) aspects
during the period from 1 January 2020 to 31 December 2020 (the “Year”)
in order to allow stakeholders to understand the Group’s progress and
development direction in sustainability. This Report was prepared in both
Chinese and English versions and is available on the websites of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) and of the Company
(www.sandmartin.com.hk).

REPORTING SCOPE

The Report focuses on the Group's operation of the manufacturing and
sales business of “satellite TV equipment and antenna products”, “media
entertainment platform related products” and “other multimedia products”. The
scope of the Report covers the manufacturing plants of the two representative
subsidiaries' of the Group located in Zhongshan City, Guangdong Province
(which are the Zhongshan manufacturing plant and the Pro Brand Technology,
Inc. ("PBT") manufacturing plant, collectively the “manufacturing business” or
“manufacturing plants”), and the key operating location? in the United States
("US") (“distribution business”).

Since the operating location in India is still under development, the revenue
of the relevant business accounts for less than 5% of the Group's revenue,
therefore the subsidiaries in India is not included in the report for the Year.
The Group will regularly review the reporting scope based on the principle of
significance to provide comprehensive and accurate information to investors
and other stakeholders.

! The two representative subsidiaries are Sandmartin (Zhongshan) Electronic Co., Ltd.* and
Zhongshan Chengfu Electronics Technology Co., Ltd.*
2 ProBrand International, Inc. is the related subsidiary of the key operating location in the US.

*  Foridentification purpose only
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About the Report (Continued)
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REPORTING STANDARDS & ZER|

The Report is prepared in accordance with the Environmental, Social and RRE THKIBBE R FT(E S EHRBDMMEE -+t
Governance Reporting Guide (the “Guide”) under Appendix 27 of the Rules MCGRE - e LERHREIES) FEE))RR - £
Governing the Listing of Securities on the Stock Exchange. In preparing the REANREE  AEBBEIZEEW £ FEL
Report, the Group adheres to the four principles of materiality, quantitative, — B E P IBEERE A o

balance and consistency.

Reporting principles

Our Application

B 3 SR R REBENER

Materiality Through stakeholder survey, the Group identifies and discloses the impact of its operations on the
environment and society as well as environmental and social issues that are material to stakeholders.

B2 AEBEBFHMERSHE - BRI AEELEHRELMGNZEREFNENEARRERLEE

Quantitative

g1t

Balance

F

Consistency

— =k

2 WL E(FREE -

Where feasible, the Group records and calculates quantitative information and provides a track record for
comparison.

AEEEATERT  LELAEE(CER - WIRHBRBEEBIFLE -

The Group prepares the Report in an unbiased manner to have a faithful reflection of the performance of the
Group in sustainability.

AEEBATNMR MW EESERS  BROERRASENAIFERRTEORE -

In the Report, information disclosure is made in a consistent manner. Should there be any change that may
affect comparison with previously reported information and performance will be explained accordingly.
RBEEA—BNTEREEM - MAEMAIEFERBEREEMARERELBNEE - ARE
R AE L AR e RS -

A complete index is enclosed in the last chapter for the reader’s easy reference TRERE —EMBETERS| - MEEEEZRGESD
to the Guide when reading the Report. BIEARE -
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About the Report (Continued)
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CONFIRMATION AND APPROVAL

All information cited herein is derived from the official documents and
statistical data of the Group, as well as the management and operational
information collected according to the system of the Group, with a view to
ensure the accuracy and reliability of information presented in this Report. The
Report was confirmed and approved by the board of directors of the Company
(the "Board”) on 24 March 2021.

OPINION AND FEEDBACK

If you have any comment and suggestion regarding the Report and the
sustainability performance of the Group, please contact the Group via email:

smt@sandmartin.com.hk.
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Message from the Board
ESETA

The Board is pleased to publish the fifth Environmental, Social and Governance
Report of the Group to provide comprehensive information to the Group's
stakeholders on the Group's approach to climate change and sustainability
initiatives. Since the outbreak of novel coronavirus 2019 (the “Pandemic”)
in January 2020, people’s lifestyles have changed dramatically. Today, “social
distancing”, “work from home” and “furlough” have become almost year-round
habits. In March 2020, the Stock Exchange published guidance on leadership
roles and accountability of the board and directors in ESG. In responding to
the importance of the ESG governance structure and the recommendations in
the Stock Exchange's guidance, the Group has commissioned an independent
consultant to assist the Board in identifying, evaluating and managing
important ESG issues during the Year, to effectively implement ESG strategies
and measures, and manage existing and potential risks association with ESG.

The Board is fully responsible for monitoring the Group's sustainability
issues. The Board has formulated and improved the current policies and
codes involving ESG issues applicable to the entire group, such as adoption
of the climate change policy, and comprehensively improved the Group's
corporate governance in areas such as environmental protection, operational

management, employment system and community investment.

In addition, the Board reviewed the adequacy of resources devoted to ESG
issues by the governance team. Through ongoing ESG training, Board members
are fully aware of the latest ESG regulatory requirements. Furthermore, Board
members attended training on corporate anti-corruption.

ETSREEVMHAKEFANCRE  HERE
ARG MASEROHEREEAAEBRYRIKE
{EMERERIFEERENZEENM B2 F
F-ABBN_Z-hFEikRsaE((&E))
LAZR + KIBH 208 T AMMAEF AR o i15 - [HER
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Be —T_FTF=F  BXAEMBANIEESGHE
MNESACNBEENESSRESIER - AOE
ESGEARBNEEE  URBAERBEHRRE
FOFANEBEZABLBEBAR  HBESS
HA - FEREEEEMNERE HEREREBRE
B ERMASHEITESG RS - REIEI
B REBEMESGIRREEE -

EXZeUAKRENARERREFENEERRNE
F-EFEEHINTERTEANEEAEER S R
ESGAERE MR M TR - anER s IR B EER - (IR
BRE EEEE - ERVENLEREESEE
EPHEHEAAERE 2 EEEAKTF -

o EExE RN EAEBREHERRNEGCER
MEBEREER - BBIKENESGHEY - EFEK
BRNDTRECHRENKRHMEEEZ R R EF
SRESNTAEREERESHNE -
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Message from the Board (Continued)

= & == A /4=
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The Group continues to identify potential environmental and social risks
through existing risk management policies and enhance the effectiveness
of risk management. The Group has commissioned an external professional
consultant to perform annual internal control review, and conducted internal
control due diligence for the headquarter and major operating units. The
results of the review will help us improve the existing mechanism.

Stakeholder engagement is critical to the sustainability. The goal of the Group
is to allow all stakeholders to express their opinions completely and openly
through extensive and effective communication channels. Same as last year,
the Group collected the opinions from stakeholders by a questionnaire and
a materiality assessment was conducted by an independent consultant to
identify the sustainability issues that are most relevant to the Group's business
and stakeholders, and assist the Board in identifying ESG priorities and

strategies for managing sustainable development.

Looking ahead, the Group will further improve management strategies and
measures of all ESG aspects, including strengthening the management of social
and environmental risks in the supply chain, achieving corporate sustainability,
and contributing to society and the environment.

By order of the Board
Sandmartin International Holdings Limited
Lau Yau Cheung

Chairman
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Sustainability Governance
AREERER

The Group believes that maintaining sound corporate governance is a core
value for the Group’s operations and long-term development. The Board
plays a supervisory role to ensure that business operations are conducted in
accordance with the principles of prudent corporate governance for the long-
term benefit of shareholders and the Group. At the same time, the Group
has been upholding the concept of sustainable corporate development
and is committed to fulfilling its corporate social responsibility to seize the
opportunities arising from sustainable development.

SUSTAINABILITY GOVERNANCE STRUCTURE AND
APPROACH TO SUSTAINABILITY

The Board, as the highest governance body of the Group, has ultimate
responsibility for Sandmartin’s sustainability. The Board is responsible for
overseeing the policies, practices and performance and lead the Group
to address the various risks and opportunities presented by sustainable
development. In order to provide the Board members with a better
understanding of ESG issues, the company secretary regularly updates the
Board members on the laws, rules and regulations of the Stock Exchange to
ensure that the Board plays a leading role and assumes responsibility for ESG

issues.

In terms of execution, the management of the Company is responsible for
the formulation and implementation of sustainability strategies at the Group
level and reports to the Board on a regular basis. The Group has an ESG team,
comprising senior management, representatives from different departments
and production plants of the Group, which is responsible for implementing
sustainability initiatives and collecting ESG data for annual reporting.

The Board has approved a series of ESG policies at the Group level and has
implemented sustainability-related guidelines and specific measures at
various plants and departments. To further improve the Group's sustainability
governance, the Board will regularly review the sustainability governance

$’§lw CHEFRENEXELSRESEZERE
BRROGOEE EZSEEEBENAG R
EBLBENABREENCEERARA - RERE
SEEREENS - A AEE-BERBEEA
FEZRNER BNERLGEMSEE  BEN
FERRS RS

IRERREARBREESE

EERERAKERSEAERE BAYESTH
BERREENGRET -EZCATEEAER
FERBEEN TEASBEHSBEURELRR
s R B Bk - RFESEHNEHSCER
BERANRE  ArETHMEFTEXERM
B X FT R RTHERE - MAIKRG] - MRESEELLSG
EERELEETENACRAERMT -

FHITHE AR EREAENEREESEE
AW FERRRE  WTHnESaeER A&

EXBESCGEE  BAKESRERBAES - TR
PIREERENRERAR  AEWRTAIRBELER
B AR RS ESG BUE AEF E ISR -

EXECBBERINKRERBEMESGHRE - LN&
BERTRBFIEER FERRAMESILARE
e RE-—TEEAKENARKERRELR EF
SR EHRAAIKBERRE QRS  HEAFEE

framework, formulate sustainability strategies and improve policies and RICHE  UREESBEBERLENK  BREEATF
measures to move towards sustainable corporate development. BER o
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Sustainability Governance (Continued)
AIREERERE)

Highlighted performance during the Year FR

%

SRR

During the Year, the Group took various initiatives to promote and fulfil AEERFRERTRBEESREROEAFE
sustainable corporate development to create long-term value for shareholders BRE - OABRBEEFHEFEIEREEE-

and stakeholders.

Formulating climate
change policy

HERIRELBER

ESG training for directors

ESGEEEH

Stakeholder engagement

The Board formulated and adopted a climate change policy at the Group level to provide direction and
guidance to the Group in addressing climate change in order to mitigate the risks and impacts of climate
change on the Group.

EXgHEMBARERENRKEECEE  AEEEREREE(CHEREMT M RIES - LA
EEREZECHARENRRLTE -

In view of the updates to the Listing Rules such as the Stock Exchange’s ESG reporting requirements, the
Group provided directors of the Company (“Directors”) with training to introduce the latest developments
and changes to the prevailing Listing Rules to ensure that Directors have a better understanding of the
Stock Exchange’s compliance requirements.

At the same time, to enhance the Board members’ understanding of corporate governance with integrity,
the Group provided seminars on business ethics to Directors during the Year, covering topics such as the
responsibilities and roles of directors, common integrity risks, and the corporate approach to maintaining
integrity.

U RPTHESCHREERRESZ LMARANES AEBAARARES((ESDIRHEFE
- NAEE R EHRRNRHERNES)  BEEFEHIMNESRBRLAERARE

FE - SINAEFTERBHEEREEANRE  AEENFARESRHEAHHEERBEE -
ANBRERE : RREENEEINAS EENRERR - AREEERBEHNITH

A survey was conducted to collect views from internal and external stakeholders to identify sustainability
issues that have a significant impact on the Group. A total of 67 valid responses were collected during the

Year.
BOERE BRERSHERAT R FHNEREER  BHIHAEEEEATENAHERRAE -~
FEEREEHRTLHERLOE -
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Sustainability Governance (Continued)
AEERE R

RISK MANAGEMENT

Sound corporate risk management helps a company to identify and assess
various operational risks so as to take adequate and effective actions to
sustain operations and growth. The Group has established an effective
risk management and internal control system. The Board has the overall
responsibility for maintaining a sound and effective system of internal controls
and risk management. Audit committee of the Company (‘Audit Committee”)
and the management are responsible for evaluating and determining the
Group's operational and governance risks and formulating response measures.
Meanwhile, the Audit Committee and the external professional consultant are
responsible for preparing the annual internal audit plan to assess the risk profile
of each business unit and ensure the effective operation of the Group.

REREE
SEENLEAREEENE NIRRT

EEEENRR - "”m%ﬁﬁ AEELE 5 N B 1T
B ERCELZERER AKBEEEIYARAE
BREBNANPERRG -EETHERFRE2HRZ
NHEERRBREERGEAERRBET - AQAH
ZZEBe(BREES]) NEREEETERET
SEEEREONRER - I HIEREER - R
EZZEGRIINEZEER  AETFHFTANE
FHEtEl - MM EEBBELNRRKR  BREEEA
BB E o
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Sustainability Governance (Continued)
AEERE R

In the face of uncertainties such as climate change and other ESG factors, the HEREZ(C R EMESCETHPRE  AEEFE

Group needs to continue to enhance its risk management effectiveness by SEENN0R BB B M RAE - B ESG AR A AR R 5
incorporating ESG risks into the risk identification and assessment process A RFHEBREE R - UANEHEEE RS - BER

to enable early formulation of response strategies, to reduce the impact of SEERERNTE  FOELEEHTEMER
sustainable development risks, so as to ensure smooth and effective corporate BE - AEBEHEENESGTERBESMT :
operations. The major ESG risks identified by the Group are set out below:

Types of risk Description of risk Responses

g ki) JeBL s 4 3t FES R

Employee health In the manufacturing industry, failure to provide a safe - Conduct risk assessment at least once a year to

and safety working environment for employees may increase identify and monitor factors in the manufacturing
the risk of industrial accidents or result in financial and plants that may harm the health and safety, and
reputational losses. formulate preventive and improvement measures

Provide pre-employment and on-the-job health and

safety training for employees

Promote safety, occupational disease prevention

and first aid on site to employees in all

manufacturing plants

Conduct statistics on work-related accidents and

record the causes of accidents for analysis, and

implement corresponding follow-up measures to

reduce the probability of recurrence of accidents
BTREEZS EREETTR EARERETIRMH—ELRENIE . SFETEL-XRARFE BIIRERBRE

R AR B AT ESIER - ARIEE WHRERZ 2RE - WHIEED R EHEE

RBEEK - RETIRHEBARERREFEZ 25
ERERNEISERE4E  ENBERLR
E/U\T&E’]%ul%

BT THEERRTHEERRA - LETERAD
i EHARERERY - RO EREREL
e
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Sustainability Governance (Continued)
AEERE R

Types of risk

[ B R B

Description of risk

B B i it

Responses

P& 4 i

Outsourcing

SME

Supply chain

prE e

Environment

R

In order to reduce the risks associated with the quality
of subcontractors, site visits and official survey on
outsourcing partners are needed. At the same time,
it is necessary to ascertain whether a subcontractor is
performing outsourcing services for other peers as such
act will increase the risk of business data leakage

HEENINERETEMERREARASE @ &
i&lz%ﬁl@?ﬁmgﬁﬁﬁéiﬁﬁﬂ b o RIS - FRHE
EINEEARREMARETINGRE  BINEE
BRMNE R

In the face of supply shortages and increased costs,
there is a need to source from smaller suppliers to
reduce the cost of sales, although there may be risks in
quality control

ESE R B A AN FEEREF /| \RLE
RIERES - ABRESSE R - R G E BER FaiEr
TRk

Environmental protection regulations in the PRC and
other countries have been tightened, and customers’
requirements for environmental protection in the
production process have increased
PEEEBENRRGHTEBWE  TRHEREE
BIZHYIRIT IR & ZSRIE AN

Employ and deploy quality management staff to
supervise subcontractors in the field

Conduct quality checks on products in accordance
with internal procedures

BrEmEEEABRBIIMININEEEEE
ERABRIEHERETRERR

Conduct quality checks on raw materials, semi-
finished and finished products in accordance with
internal procedures

Conduct regular visits to and assessment on
suppliers

Conduct monthly quality rating of suppliers and
record the results in supplier database
RIBAFRERRMEL - K m R mETT
Bink

EHRHREETERNTE
BRAYHERETESTR  WEBNHER
27 J

Maintain close liaison with suppliers and
subcontractors to ensure raw materials and
production environments meet customers’
requirements
HHUREH LI EARFEENHE - BEREM
HREERRNEEFEX
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Stakeholder Engagement
R & AR

Maintaining effective communication with stakeholders is an important
element in driving business development. It enables companies to better
understand the thoughts and needs of their stakeholders, while allowing
them to identify current and potential risks and opportunities and make wise
judgments for future sustainable development. During the Year, the Group
continued to reach out to stakeholders, including employees, shareholders
and creditors, customers, partners, contractors, regulators and the community,
through various communication channels, in order to improve the Group's
business operations and respond to their expectations.

BENERFSEYNEBTOEMRPEBERNE
BnE FEXETHFEOHENEEILRTR R
FEEEBRNER RBENERERSE - BARKEE
AREEREH\ENHE - NFE AEBEE
BERTRBBRERBERNE BEELT BER
BN BF  AERHE  AERBE HERE
EitgE  DEERKENEBLE DRMBMAN

HiEE o

Key stakeholders Issues of concern Engagement channels
FEROE BErRE SHEBBERE
Employees - Remuneration, compensation and benefits «  Bulletin boards

Occupational health and safety
Career development opportunities

Employee performance appraisal
Internal training program

Corporate culture and employee welfare - Employee complaint mechanism and
suggestion box
BT B HE - tE A NGRS
BXgmizse BB RAN%
BEuRHES DES=ElE
PEXEAE BB BTHHFEGIRERME
Shareholders and creditors +Investment returns and dividends Company's website
Risk mitigation and management Annual and interim reports
Corporate strategies and governance Annual general meetings and other general
meetings
Announcements, notices of meeting and
circulars
PR K EREA - BRER®RERE NGIE R
- ERRENRER Fi&pBRE
NEIRE M EE BRRBFARGRAMBRRRS
NE - FHRBALB K
Customers + Product quality Business meetings
Customer satisfaction survey
Compliant handling mechanism
B . EaRE SR
EFEFmBEERE
1% 57 B B M A
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Stakeholder Engagement (Continued)
i ERBE

Key stakeholders Issues of concern Engagement channels
FTEEHHE EEEE SHEBERE
Partners and contractors « Business ethics « Procurement process

Supplier appraisal program
Supplier questionnaires
Supplier meetings

BYERH REABREE - BEEER - RBEBR
Y AEERE FE]
HEREMES

HEBEZ

Regulators « Operational compliance + Regulators' enquiries

Cooperating with regulators to monitor
compliance

Participating in public consultation

Regular meetings

EERBER
HEERBAEFERARER

E YN S

THEE

S
i
o
&

EEME

Community « Local community development « Donation
Encouraging employees to participate in
volunteer activities

= - EMHEER - B
SBET2EETES
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Stakeholder Engagement (Continued)
i ERBE

IDENTIFYING MATERIAL ISSUES

During the Year, the Group commissioned an independent consultant to
conduct questionnaire and materiality assessments to gather the views of
stakeholders. Material environmental and social issues for the Year were
identified and determined by taking the following four steps.

WA EEMEE

REE > AEBECDZABILERARRARDER
SHERBEEEE  WRERHENER - B8
TOIEZ S #R R EEFANEERERLE

Steps of communication with stakeholders

FOEBBSR

Identify relevant Collect opinions from

stakeholders

BEFHERR

sustainability issues

BEEAR R i S R R

With the assistance of the independent consultant, the Group identified 21
environmental and social issues that are most closely related to the Group's
business, including the issue of addressing climate change, which was newly
added this Year, with reference to the industry sustainability trends and
stakeholders’ views. The Group invited internal and external stakeholders
to participate in online e-questionnaires and rate the 21 issues. 67 valid
questionnaires were collected, including 51 internal stakeholders and 16
external stakeholders. The independent consultant conducted a materiality
assessment based on the survey results and mapped out a materiality matrix,
identifying 11 material issues (highlighted in green). These issues were
discussed internally and confirmed by the Board, and are disclosed in this
Report.

Sandmartin International Holdings Limited / 2020 Environmental, Social and Governance Report
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Identify material issues

AR ER M RE

Seek the Board'’s
confirmation

on material issues

ESeRIEEMBHE

ERIBERATNHYT  AREZETENRHE
ERBELAFNERR  BEE -+ HEAKEX
BREZVNRREI L ERE  BERAFENENE
HRREBFE - AEBEBAINER D ESEH

ETRASHAE  UHZ - T —HEBETHID
HEERTLEDARMSE  BEA T —2AMEND
EM+RBINEFNE - BLBERQRIRRESA
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Stakeho

Importance to stakeholders

HERENEEN

der Engagement (Continued)
i ERBE

Material issues in descending order of importance:

EENREREENEFES

(19)

(an

©)
(18)
Materiality Matrix of 2020 (20)

EEMER2020
(13)
(12)
(15)
2 11
(17)
12
18 12 (10)
15 S
2 10 20
5 12 (14)
3
14
16 (16)
Material
8 6 EZ (5)
4
7 @)
21

©)

(6)

Impact of Sandmartin on environment and society B ®)

ESETHRERMENWHERE

21

Q)

)

Protection of intellectual property rights

PRAE R ERE

Safe and healthy working environment

ZEMERNTIERE

Employment management system

(RIEEERIE

Protection of customer privacy

REBFILE

Anti-corruption

R&S

Prevent child labour or forced labour

By 1EZE Takag 4 T

Training and development

FHIFE R

Product quality management

EmEEEE

Product after-sales management

EmERER

Diversity, equal opportunity and elimination of
discrimination

Zit - FERSIHERR AR

Supply chain management

HrEEER

Fair and responsible marketing

RTFERENEH

Water resources management

KERER

Wastewater management

REKE IR

Waste management

REE R

Other resources management

HiERERE

Coping with climate change

JEESRIRE L

Caring for the community

R

Greenhouse gas and air pollutants management

RERERERSTRYER

Energy management

BERE R

Management of impact of operations on the
environment and natural resources

ERBEHRERRAERNTZE
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Operational Responsibility
SiEBF

The Group is committed to operating in a business ethical manner and
providing responsible products and services to its customers. The Group has
put in place a series of policies and measures on product responsibility, anti-
corruption and supply chain to ensure product quality requirements are
satisfied and maintain customers’ trust in Sandmartin.

PRODUCT RESPONSIBILITY

Protecting intellectual property and customer privacy

The Group respects intellectual property rights and protects the privacy of
its customers. The Group has established the “Business Ethics Regulations”,
“Code of Conduct” and “Employee Handbook” to stipulate the policies and
procedures for the handling and use of confidential information, including
requiring employees to ensure that confidential information of customers and
suppliers is kept confidential and strictly prohibiting unauthorized disclosure of
such confidential information to third parties in order to protect the interest of
the Group, its customers and suppliers. Suppliers are also required to enter in
confidentiality agreements and undertake to comply with the relevant privacy
protection policies.

In the face of ever-changing cyber threats, the Group installed firewalls, anti-
virus and anti-malware programs are installed in the internal information
systems for its manufacturing plants and distribution business to prevent and
reduce the operational risks arising from cyber attacks. In order to implement
the above policies effectively, the Group requires all employees to have a
thorough understanding of the regulations and relevant laws and regulations
to ensure the confidentiality of intellectual property and customer privacy.
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Operational Responsibility (Continued)
SEREE

Product quality

The Group is committed to providing quality products and services and
adheres to various quality and safety standards to ensure safe and reliable
products and services. The manufacturing plants have implemented a quality
management system certified by GB/T 19001-2016/ISO 9001:2015 and has
established a series of procedures and standards® for material acquisition,
production, assembly, inspection and storage. At the same time, the Quality
Management Department of the manufacturing plants regularly conducts
random checks and inspections on raw materials, semi-finished products
and finished products to ensure that all products meet the quality and safety
standards and requirements and satisfy customers’ expectations for the
products. The Group also regularly liaises with suppliers to ensure that the raw
materials used meet the production requirements.

In order to save production costs, the Group has outsourced some of its
processes or production lines to different outsourcing providers from 2018
onwards. To ensure that the outsourcing services meet the Group's production
requirements, the Group also employs quality management staff to be
permanently stationed at major outsourcing providers and conduct quality
inspections in accordance with internal protocols to strengthen product

quality control and maintain product quality.

After-sale management and customer service

To ensure a good relationship with its customers, the Group strives to improve
its products and meet customers’ expectations. The Group has a customer
compliant mechanism in place. If a complaint is received, the Group's Quality
Management Department will follow up and investigate in accordance with
the “Rule for handling and managing customers’ complaints”. The Group will
reply to the customer within three working days and discuss with the customer
on the solution, including product recall, replacement or repair. The Group will
also analyze the recalled products and formulate improvement measures to

avoid the recurrence of similar incidents.

3 Please refer to the previous year's ESG report for the inspection process of raw materials, semi-
finished products and finished products.
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Operational Responsibility (Continued)
SEREE

During the Year, there was no product recall for health and safety reasons.
However, the Group received eleven customer complaints, which were
mainly due to products’ quality problem. Follow-up of such complaints were
completed during the Year. Corresponding improvement measures have been
taken in the manufacturing plants, such as updating the operating procedures
and instructions, and providing updated product inspection guidelines to
relevant staff.

Responsible marketing

The Group has strict guidelines on product marketing and promotion
to ensure that the content of advertisements and promotional materials
published are factually correct and comply with local laws and regulations. To
avoid misrepresentation, exaggeration and misleading the public, the Group
has established the “Business Ethics Regulations”, which provides procedural
guidelines for staff responsible for marketing and promotion, requiring that the
content of advertisement and promotions truthfully describe the effectiveness
and correct usage of products and are proven by scientific evidence, in order
to enable consumers to make appropriate choices and use products correctly.

ANTI-CORRUPTION

The Group has always upheld the highest standards of corporate integrity
and business ethics in the fight against corruption. The Group adopts a zero-
tolerance attitude towards bribery, extortion, fraud and money laundering. The
Group has established the “Business Ethics Regulations”, “Code of Conduct”
and “Employee Handbook”, requiring employees not to accept or solicit gifts
and benefits from customers or business partners that undermine the interests
and integrity of the Company. In addition, in respect of the handling and
disclosure of inside information, the Group also has the “Inside Information
Policy” in place to provide guidance to Directors and staff to ensure that inside
information is disclosed to the public promptly in accordance with the Listing
Rules.

The Group has a whistleblowing system in place to encourage employees to
expose any improper acts involving commercial bribery, etc. All reports will
be handled confidentially to protect the rights of the whistleblowers. During
the Year, the Group did not receive any corruption-related litigation cases filed
against the enterprise or employees.
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Operational Responsibility (Continued)
SEREE

To enhance the understanding of anti-corruption and corporate integrity
culture, the Group provided anti-corruption training to the Board members
and certain employees of the manufacturing plants during the Year, covering
mainly the responsibilities of directors, common corrupt practices and case

sharing.
SUPPLY CHAIN MANAGEMENT

The Group has been working closely with its suppliers on production matters
to ensure that the raw materials procured meet the Group's requirements
and high quality products are manufactured for customers. The Group places
emphasis on responsible procurement and sustainable development, and
has formulated the “Purchasing and Supply Chain Management Policy” to
provide procurement criteria and guidelines for each business unit. Meanwhile,
the Group also adopted the “Climate Change Policy™, incorporating climate
change as a factor to be taken into account in procurement and using low-
carbon and energy-efficient products and materials as far as practicable.

The Group considers the following areas in selecting suitable suppliers:

Environmental protection (environmental management system,
environmental objectives, climate change, treatment of hazardous
substances and impact on the surrounding environment)

Corporate governance and ethics (corporate integrity culture, duty of
confidentiality and complaint mechanism)

Labour and workplace management (Remuneration, working hours,
child labour, forced labour, social security and employee training)
Occupational health and safety (production equipment safety, protective
equipment specifications, workplace safety and emergency plan)

Supply chain management and production quality (quality management
system and production facilities)

Please refer to the section headed Climate Change under Environmental Protection for a

discussion of the consideration of green procurement under the “Climate Change Policy”.
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Operational Responsibility (Continued)
SEREE

As a responsible business, the Group makes reasonable efforts to avoid the
procurement of conflict minerals® obtained by illegal or unethical means. In
accordance with the “Rules for Disclosure of Conflict Minerals” issued by the US
Securities and Exchange Commission, the Group has implemented a conflict
minerals compliance plan with suppliers to ensure that materials purchased
do not contain conflict minerals. At the same time, when entering into
agreements with suppliers, the Group will also include business ethics clauses
and production quality requirements and require suppliers to comply with the
Group's procurement policies.

To strengthen supply chain management, the Group conducts regular
assessments and reviews on suppliers to evaluate their social and ethical
performance and the quality of raw materials to ensure that they meet the
supply requirements. If the suppliers fail to meet such requirements, the Group
will require them to make improvements and conduct on-site examination and
provide guidance to the suppliers in order to improve the Group's operational
performance.

During the Year, the Group had a total of 380 suppliers, which were distributed
in Hong Kong, the PRC, Taiwan, Vietnam and the US and provided LNBs,
electronics and hardware raw materials and accessories, network accessories,
adaptors, packaging materials, wires and chemical products, etc. The Group
engaged the suppliers in accordance with the above practices.

> Conflict minerals refer to the minerals mined in situations of armed conflicts and human rights
violations, especially from the four minerals of tin, gold, tantalum and tungsten produced in the

Democratic Republic of the Congo and its neighboring countries.
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Caring for Employees
BTRE

The success of the Group depends on the dedication and contribution of all
employees. As a manufacturing enterprise, the Group cares about the safety,
health and physical and mental well-being of its employees and is committed
to providing them with a healthy and safe working environment. At the same
time, in order to create a favourable corporate atmosphere and enhance the
employees’ commitment and satisfaction at work, the Group not only offers
competitive remuneration and benefits to its employees, but also provides
them with opportunities for personal development so that they can make the
most of their talents in a pleasant working environment.

EMPLOYEE HEALTH AND SAFETY

The Group pays attention to the health and safety of its employees. The
Group has established the “Employee Health and Safety Policy”. In terms of
operations of manufacturing plant, the Group takes the “safety first, prevention-
oriented” approach to production safety and has implemented the “Health
and Safety Management Procedures” to establish safe production systems
and measures, covering various aspects such as risk management, safety
guidelines, safe production facilities, employees’ health and welfare, training
and emergency response plans. In accordance with these procedures, each
manufacturing plant has a safety committee responsible for conducting risk
assessments, identifying safety hazards and formulating preventive measures
and emergency plans. Each manufacturing plant provides safe production
equipment and protective gears for employees, as well as safety guidelines
and training to ensure safe production. Please refer to the previous year’s
ESG report for details of the Group's various health and safety management
procedures.
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Caring for Employees (Continued)
ETHER®

» It
X

During the Year, the manufacturing plants organized 3 occupational safety and RNEE  BBEERT T -HBELEEREY
health training sessions, with a total of 284 participants, and about 283 hours of 284 AJRZR B + 35 3| 48R 24 283 /|\B ©

training in total.

Manufacturing plant carried out fire drills

EEMBETHEDRE
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Caring for Em ployees (Continued)
ET@E#E

Strategies in response to the novel coronavirus 2019 pandemic

In the face of the ongoing Pandemic, the Group has taken a number of
measures to address the challenges posed by the Pandemic to its operations
in order to protect the health and lives of its employees and to minimise
the impact of the Pandemic on its business development. The Group
formulated the “Novel Coronavirus Prevention and Control Measures and Work
Resumption Guidelines”, for its manufacturing business and the “Business
Continuity Plan” and "Work Resumption Guidelines” for its distribution business
in the US, and set up an emergency response team led by the management to
deploy, prepare and plan for the prevention and control of the Pandemic. The
response measures are as follows:

Manufacturing business

EH - hHBEZRESEERKE

EEHREFHE  ARERDNZAEGERERIEH®
KEEMWRNKE - UREEINRRERESD R
2ORIRBEHOELERROTE - AEERE
EHBHIE T CGRELIM K218 it MR R R 1R 51D
MEEZ 7 HEB B HIE (EBEE MR 8D M GR
M LEHES)  WRVAEBBESNES/NMEEER
WE - BHEMRBRBHETIE - AERHE BT
T~

Distribution business

BUERH

DEEL

Encourage employees to stagger their timing of commuting to
work to avoid the rush hour

Set up a temperature check station at the entrance of the
manufacturing plants to measure the body temperature of
employees when entering the manufacturing plants

Require employees to wear up-to-standard surgical face masks
and set up rubbish bins for the collection of discarded masks to
reduce the risk of virus transmission

Restrict visitors and arrange telephone or video conferences
instead of face-to-face meetings where possible

Disinfect door handles and floors in office areas on a regular basis
Arrange for disinfection of meeting rooms at least twice a day
Maintain effective communication with employees by
disseminating information in a timely manner
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Implement work-from-home policy for employees

Remind employees to wash their hands frequently and keep a
social distance when meeting with customers and partners
Require employees to wear surgical masks

Provide disinfectant hand sanitizer

Disinfect office facilities on a regular basis

Restrict visitors

Limit the number of attendees in a meeting to less than ten
Suspend business travel and adopt means of online
communication

Provide training to employees on response to Pandemic to
enhance the awareness of employees’ health

Take meals and breaks in rotation
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Caring for Employees (Continued)
ETHER®

Anti-virus measures
SCURE=-2 i

During the Year, there was no work-related fatalities. However, there were two
cases of work-related injuries and occupational diseases, which were mainly
injuries sustained during production operation and driving. In view of the
above, the Group will strengthen the safety training for production personnel
and require the employees to strictly implement safety practices and use the
appropriate tools during their works.

EMPLOYMENT SYSTEM

The Group is committed to creating a favourable working environment for
its employees so that they can contribute their best efforts to the Group's
business. The “Employee Handbook” of the Group sets out the policies on
remuneration and dismissal, recruitment and promotion, working hours, rest
days, equal opportunities, anti-discrimination and other welfare and benefits,
and governs employment management. The employees are required to
receive pre-employment training upon joining the Group to understand the
Group's administrative and personnel systems, so that they can integrate into
the Group's culture and working environment.
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Caring for Employees (Continued)
ETHER®

In accordance with the "Employee Handbook”, the Group offers competitive
remuneration and benefits to its employees. The “Employee Handbook” also
sets out the working hours and leave arrangements for employees, including
paid annual leave, maternity leave and paternity leave, etc.

With regard to equal opportunities and anti-discrimination, the Group is
committed not to subjecting employees and job seekers to unfair treatment
on the basis of personal factors such as age, gender, race, religion, marital
status, sexual orientation or disability, etc. The Group prohibits all forms of
discrimination and harassment and has an employee complaint system in

place for the employees to lodge complaints to the Company.

The Group strives to build a diverse and inclusive working environment by
employing ethnic minority and disabled employees in its manufacturing plants
and employing female employees in the leadership roles with the aim of
enhancing their status in the workplace. Nevertheless, the Group is reviewing
its current policies and peer performance with a view to implementing
a group-level diversity policy in the foreseeable future, so that different
employees can work together to promote diversity and inclusion in the
enterprise.

The Group prohibits any form of child labour and forced labour. During the
recruitment process, the Human Resources Department of each manufacturing
plants and sales operation has to verify the age of job seekers. If any child
labour is employed by mistake, the Group will implement remedial plans and
understand the cause of misemployment to prevent re-occurrence of such
event. Meanwhile, when overtime work is required for production purposes, it
must be negotiated with the employees in accordance with the procedures in
the “Employee Handbook".

Please refer to the previous year's ESG report for details of the Group's
employment system.
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Caring for Employees (Continued)
ETHER®

Family-friendly work environment

A family-friendly work environment helps the employees to excel and achieve
a better work-life balance. The Group supports its employees and their families
through reasonable working hours and family-friendly initiatives. For example,
paid breastfeeding breaks are provided to lactating mothers to enable
employees to fulfil their family responsibilities.

Employee communication

The Group maintains effective communication with its employees through
various channels. The Group updates its employees with its latest development
on bulletin boards. A suggestion box has been set up for the employees to
submit any comments and suggestions to the Group in writing. The employees
can also lodge complaints against suspected misconduct or irregularities
through the internal complaint system.

Staff activities

ETEH
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Caring for Em ployees (Continued)
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TRAINING AND DEVELOPMENT EIIRER

To cope with the more competitive market, the Group provides diversified
training opportunities for its employees to enhance their job skills and industry LM EI#e  LARTH IR TER &E
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knowledge and maintain the overall competitiveness of the Group. The Group o EEEERRES

has established the “Training and Development Policy”, which sets out the ERMEY  KE

direction and process of training and development for each business unit. In T2 o AN - REFE IR HEINIBEL T
addition, the Group also provides external training sponsorship schemes to 8 ITEIINEHEE -

encourage employees to pursue external training. During the Year, a total of TESE - (fE8

284 employees of the Group received training, representing 93% of the total

number of employees, with a total of 293 hours of training. Major internal

training for employees of the Group are as follows:

Training Focus

BIER

Description
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Newly recruited employees

MABET

On-the-job skills training

BB LR REFI AR

Training for special types of
work

ok TREFI4R

Occupational health and
safety

BEERERTE

Corporate culture and employment system

Basic knowledge on occupational health and safety
RNAEAXAE R ERHIE

HEARBERREL 2 MH

Skills training and equipment management

Product quality management

Environmental friendly office and hazardous waste management
ReeallsR Kk imE 12

EmEEER

RRMAZELEEERZYER

Training on welding, testing, repairment and other professional skills
Instructional training on operation

1R AR BEEEFEERREE

TEEIRGIIR

Training on production safety

Safe use of hazardous chemicals

Training on fire safety

Training on extreme weather emergency preparedness
Training for employees to combat Pandemic
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Caring for Em ployees (Continued)
ET@E#E

Staff training
8 T3

Performance assessment system

The Group has a comprehensive performance interview and assessment
system in place. Department heads conduct regular performance
assessments and interviews with employees to review their performance
and review areas for improvement. Performance assessment results will also
serve as the basis for determination of future salary adjustments, promotions

and rewards for employees.

Number and percentage of
employees received training
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B Number of employees
received training
EXEIE AR
Number of employees
without received training
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Percentage of employees
receiving training (By gender)
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W Male
B
Female

178; 63%
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Percentage of employees
receiving training (By Position)
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B Management
BIRE
General staff
TwmET

28 Sandmartin International Holdings Limited / 2020 Environmental, Social and Governance Report

BETHEBRZERERAR/2020R%E LERERRS



Environmental Protection
B RE

In the face of climate change and various environmental challenges, the Group
is aware of its corporate responsibility to protect the environment. The Group
upholds its environmental policy of “complying with regulations, reducing
consumptions, increasing efficiency, pollution prevention and continuing
improvement” and implements the “Emissions Management Policy”,
“Environmental and Natural Resources Management Policy” and “Climate
Change Policy” which was approved during the Year. The Group is committed
to adopting environmental protection measures on key environmental
issues such as emissions, resources management and climate change and
incorporating sound environmental and sustainable development practices
into its daily operations to minimize potential impacts on the surrounding
environment. The Group's management is responsible for implementing,
monitoring and reviewing the environmental policies and reports regularly to
the Board.

For manufacturing business, the manufacturing plants have environmental
management systems in place and obtained GB/T 24001-2016/1SO 14001: 2015
certification. The environmental management office of the Group is responsible
for managing and monitoring the environmental performance of the plants,
including the emissions of “three wastes" and the use of resources. The Group
has formulated the regulations of “Environment Management System” and
the responsibilities of relevant employees. The manufacturing plants have also
formulated the operating instruction for “three wastes” emission management
and the “Guidelines for Resource-saving and Energy-saving Operation” to
explain to employees the guidelines on emission management and use of
resources.

o "Three wastes” refers to waste water, waste gas, and solid waste discharged from industrial

production.
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FEHEIRRRERE - 1§ RITFEIRIE R A& H
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HEREEKITH  SHED %Urﬁf&fﬁ%ﬁ B

7 FES GB/T 24001-2016/1SO 14001:2015 B8  AN&EH
E’ﬁa%afiﬁﬁﬂiﬁi”ﬁ)& IREBERNIRIER

B [ZR SRR ERER - AEEDHIE
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EHIE [ =R B RIERBEE M (HHNEREE
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Environmental Protection (Continued)
IRIBIRE (&)

Environmental and Quality Management System Certification
RENEEEERBARE
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Environmental Protection (Continued)
E’;% i;% 1% X (/1'5

CLIMATE CHANGE

The Group is aware of the increasing impact of climate change on its
operations. Climate change has led to a rise in sea level and more frequent
extreme weather events such as typhoons and rainstorms, resulting in
ecological imbalance and economic loss, which may adversely affect the
Group's assets and business in the long run. Therefore, the Board approved
and implemented the “Climate Change Policy” during the Year to formulate
a framework and guidelines to address climate change and mitigate the risks
and impacts of climate change on the Group. In the foreseeable future, the
Group will progressively implement the following measures:

Assessing the risks and opportunities of climate change and identifying
the impact of climate change on operations;

Incorporating climate change risks into corporate risk management
systems;

Developing and implementing commitments and targets regarding
reduction of greenhouse gas emission;

Developing a crisis management plan for coping with extreme weather
events;

Incorporating climate change considerations into the procurement
process and encourage the use of low carbon and energy efficient
product materials;

Encouraging employees, suppliers and customers to reduce carbon
emissions where practicable; and

Maintaining effective communication with stakeholders and
transparency in governance to explain the Group’s strategy on climate
change.

At the same time, in order to effectively implement climate change policies
and measures, the Group will review the effectiveness of these measures at
least once every three years in order to continuously improve the performance

of Sandmartin in dealing with climate change.

KIREL
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Environmental Protection (Continued)
IRIBIRE (&

EMISSION MANAGEMENT

Greenhouse Gas Emissions

The Group is committed to reducing greenhouse gas ("“GHG") emissions from
its operations. The Group engaged an independent consultant to quantify the
GHG emissions from its operations for the Year. The standards for quantifying
GHG emissions are based on national and international standards such as
the “Guidelines for Accounting and Reporting Greenhouse Gas Emissions
— Electronic Equipment Production Enterprise” announced by the National
Development and Reform Commission, ISO 14064-1 and GHG Protocol.

GHG emissions (tonne of CO2-e)

Scope 1 — Direct emissions 1 —EEAERBHEN

Scope 2 — Energy indirect emissions
Scope 3 — Other indirect emissions
Total GHG emissions

GHG emissions intensity (by area per square metre,
i.e. tonne of CO2-e/square metre)

During the Year, the Group’s total GHG emissions were 2,029.9 tonnes of CO2-e,
and the GHG emissions intensity was 0.075 tonnes of CO2-e per square metre
of area. The main source of GHG emissions was purchased electricity of Scope 2
emissions’, accounting for approximately 84% of total emissions. The remaining
emissions were fugitive emissions of production facilities in manufacturing
plants, vehicles and refrigerants of manufacturing plants of Scope 1 emissions
and emissions related to business travel flights of Scope 3 emissions. Total GHG
emissions have decreased by approximately 33% when compared with that of
the previous year. This is mainly attributable to the significant decrease in the
amount of GHG generated by purchased electricity of manufacturing business.
The Group will annually assess, record and disclose its annual GHG emissions
and other environmental data, evaluate the effectiveness of current measures to
facilitate future formulation of emissions reduction targets.

7 According to "Notice Regarding Proper Work Related to Carbon Emission Reporting and
Investigation and Delivery of the List of Major Emission Units of the Power Generation Industry in
2019", the calculation of GHG emissions of purchased electricity during the Year has changed to
adopt the national average emission factor.
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Manufacturing Distribution
Business Business Total
HEXY DHER At
2163 106.0 3223
1,597.5 106.6 1,704.1
35 0 35
18173 2126 2,0299
0.081 0.047 0.075
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Environmental Protection (Continued)
IRIBIRE (&

Air Emissions

The Group's main air pollutants come from production equipment and vehicle
use, followed by other production facilities. During the Year, nitrogen oxides,
sulphur oxides and respirable suspended particulates have increased by 26%,
32% and 19% respectively when compared with that of the previous year. The
main reason for this was the increase in usage of small trucks.

Air pollutants (kg)

an&aty
k=R
AR

Nitrogen oxides

Sulphur oxides
Respirable suspended particulates

In order to meet the national emission standards, the manufacturing plants
follow the "Exhaust Emission Management Operating Guidelines” in treating
air pollutants emitted during the production process, use of vehicles and other
production facilities, so as to reduce the impact on the surrounding ecology
and community. In respect of production processes, the Group is committed
to operating electric welding and tin furnaces in a well-ventilated environment
with ventilation facilities switching on, and adopting the “collection, water
spray and cyclone dust removal” treatment process when polishing the surface
of aluminum products to control dust emissions. In terms of the use of vehicle,
the Group's company vehicles use low sulphur or unleaded fuel and idling
engines are required to be switched off. In addition, the Group is committed to
using more environmental friendly refrigerators and refrigerants and using gas
in the manufacturing plant’s canteen. In the distribution business, the Group
also makes every effort to adopt efficient container shipping or use railways
and trucks for inland transportation to save costs and reduce air pollutant

emissions.

RER BERK
REBTENTRSEAYMREEERERABFE
B-HEXAEMEBERE HEFELHELR K
FEMNAKY - ALY Al RABZR T 5 5
HANT 26% ~ 32%F19% - e FERA BN EER
ERAEM -

Manufacturing Distribution
Business Business Total
REXY PHEYR @t
4613 279 489.2
14.5 02 14.7
12.7 2.1 148
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Environmental Protection (Continued)
IRIBIRE (&

Wastewater Management

Wastewater produced by the Group mainly comes from domestic wastewater
generated from the operation of the offices operated by the manufacturing
plants. A total of 24,203.0 cubic metres of wastewater was generated during
the year. The manufacturing plants have obtained the discharge permit issued
by the Zhongshan Environmental Protection Bureau and has formulated the
“Guidelines for Wastewater Discharge Management” to regulate the process
of wastewater treatment in the plants and to discharge sewage into municipal
sewers after the wastewater quality reaches the discharge standards.

Waste Management

The Group devotes its efforts in reducing, recycling and properly disposing
of waste to minimize the environmental impact of its operations. The
manufacturing plants have developed the “Solid Waste Management
Procedures” to require each department to sort, collect, store, transport and
properly dispose of waste.
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Environmental Protection (Continued)

IRIR (R

1= (/Hg

Major wastes generated by the Group can be categorized as recyclable waste,

general non-hazardous waste and hazardous waste, which are treated as

follows:

Type of waste

BERUER

Waste collected during the Year

FRRERNERY

AEEMEANTEEEY A REATRWESE
Y —REZEEEVMNREEERY  ZEEDNR
BRI ¢

Waste disposal procedures

BERNEERF

Recyclable waste

A [ EEZE Y

General non-hazardous waste

—REEERY

Hazardous waste

waste paper, waste carton boxes and waste
plastics

FEAR - REARAEAIREZE R

office and domestic waste

WATE R ATER IR

dust collected by dust removal equipment
sludge from sewage treatment plant

waste fluorescent tubes, waste batteries and
waste electronic equipment

RERER
KRR IS
BREE  BEEMNEETFRE

During the Year, the Group generated a total of 0.4 tonnes of hazardous waste

and 91.4 tonnes of non-hazardous waste. The hazardous waste intensity

and non-hazardous waste intensity was 0.014 tonnes/square kilometre

area and 3.378 tonnes/square kilometre area respectively. As the Group has
outsourced some production processes, only a small amount of products,
such as aluminum alloy shells, require surface treatment, including degreasing,
aluminum surface adjustment and aluminum coating in the manufacturing
plants, thus the amount of hazardous waste generated in the process, such as
acid-base sludge, was relatively reduced.

2020 Environmental, Social and Governance Report / Sandmartin International Holdings Limited

Pass to recyclers for recycles after sorting

D FaR X MBI Y T B
Collect and dispose of at public refuse transfer
stations

—WEREREQH

engage licensed hazardous waste handler
to dispose of the waste and fill in hazardous
waste transfer orders as required by the local
Environmental Protection Bureau for record
exchange certain hazardous waste containers with
suppliers during the transfer of waste to reuse and
reduce the use of containers
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Environmental Protection (Continued)
’IL’;% i;% /f% X (/1'5

RESOURCE EFFICIENCY MANAGEMENT

Energy

During the Year, the Group’s total energy consumption was 3,505.7 MWh
the energy intensity was 0.130 MWh/square metre of area. The key energy
consumed was purchased electricity, accounting for approximately 82% of
total energy consumption, followed by petrol, diesel and natural gas.

When compared with the data® of the previous year, energy consumption for
the Year decreased by approximately 35%, which was mainly due to significant
decrease in purchased electricity, down by approximately 38%.

Energy use R

Petrol (MWh) ol kL)

Diesel (MWh) SomOkRE)

Natural gas (MWh) KE )

Purchased electricity (MWh) INEE 7 K FL )

Solar energy (MWh) NCEACINEY

Total energy consumption (MWh) RBFEE OCER)

Energy intensity (by area of manufacturing plant, REERE(AHEEETE
ie. MWh/square metre) Bk R B/ 7 K)

& In order to more accurately reflect the energy consumption of the Group's purchased electricity,
the Group has excluded part of the area of tenanted in this year’s calculations and recalculated
the data of the energy consumption of purchased electricity for 2019.
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Manufacturing Distribution
Business Business Total
HEEH DEER At
2232 0 2232
218.1 0 218.1
0 190.7 190.7
26184 2424 2,860.8
0 129 129
3,059.7 4460 3,505.7
0.136 0.100 0.130
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Environmental Protection (Continued)
IRIBIRE (&

Water

The total water consumption of the Group was 24,203.0 cubic metres, the
water intensity was 0.895 cubic metres per square metre of area. When
compared with that of the previous year, total water consumption increased
marginally by 9%. The Group sourced water from municipal supply and faced
no issue in sourcing water fit for purpose.

Bk (L7 XK)

Water Consumption (cubic metre)

Total water consumption

mFEkE

Water consumption intensity (by manufacturing
plant area, i.e. cubic metre/square metre)

BOSL 755K/ F 75 oK)

In order to fulfil our corporate environmental responsibility, the manufacturing
plants and distribution business have implemented the following resource
saving and energy efficiency measures to reduce operating costs while
minimizing the impact on the environment. The manufacturing plants
have established the “Guidelines for Resource-saving and Energy-saving
Operation” to provide guidance to all units and employees to ensure
effective implementation of the measures. Regular environmental training is
provided to employees at the manufacturing plants and distribution business.
Environmental messages are also promoted to employees through internal
newsletters to enhance their awareness of environmental protection.

RXZE(ARE BB E -

Ak

NEBLEFEKE A2420303 7K - FEKEE H0.895
SMHAKRBERKERE - BFEKENR FFE LMY
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Manufacturing Distribution
Business Business Total
BEEK DEEK gt
23,559.0 6440 242030
1.044 0.144 0.895
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Environmental Protection (Continued)
E’% i% 1% X (,”g

Manufacturing business (Manufacturing plants)

HEXB(LEERE)

Energy + Purchase equipment with higher energy efficiency
BER . Adjust the number of switches and timing of

equipment used according to production needs

Conduct regular inspection and maintenance of

poorly-functioning equipment

Monitor energy consumption

SIERRM AR S0 RE

REEFTKAHRIBHBEE RKRH

EHREREECEERENR

ERIRE RS

Conduct regular check on water pipes and taps for

leaks and repair in a timely manner

Use water efficient taps

EHREKE MKEBARTARKER I
KB (8
R ARKRERKEETE

Paper and raw «  Preset printers and photocopiers to print on both sides

materials - Encourage recycling of paper

HREREME . Use electronic communication and electronic archiving

AT ENHE I 52 N FE 3R I T 4T ET)
é‘iﬁbﬁéiﬁ{fﬁﬁ MR
RAETBAMETFE
ERBEETELEZRRANERIYH

Looking ahead, the Group will continue to explore other resource-saving
measures to enhance the performance in environmental protection of

Sandmartin.
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Distribution business (Office)

THEBEBRDE)

Change computer settings to enable standby power
saving mode and automatic turn off of display when
the computer is inactive a long time

Set air conditioners to a more eco-friendly mode

FREMRE MIGRHAERN  ERE
REBIEEN  BRFSE 8 A
= “*fiﬂ%ﬁ‘t

Monitor water consumption and check for leaks
in water pipes and taps when water consumption
exceeds expectations, and carry out repairs as
necessary

Develop water solutions

ERAKE  ERKEBEHEH  HHREK
ERKEBRAARKERL REBETH

&

=z

B RE BT B

»

Prioritize environmental friendly products or materials in the procurement process
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Environmental Protection (Continued)
IRIBIRE (&

ENVIRONMENT AND NATURAL RESOURCES

The Group is mindful of the impact of its business operations on the
surrounding environment and natural resources and is aware of possible
serious environmental incidents, such as air pollution, soil and water
contamination, as a result of chemical spills, liquefied petroleum gas explosions
and fires in the course of its operations. To this end, the manufacturing
plants have formulated the “Environmental and Safety Emergency Plan” and
implemented various emergency and preventive measures, including strict
control of chemicals and liquefied gas cylinders in the plants and regular
inspections, as well as training and emergency drills for employees using the
relevant chemicals, so as to ensure that employees are adequately equipped to
deal with potential accidents and safety hazards.

BRERRARER

AEEEREHLEHEERERRRERNE
2 FRANZESETRELEMCERERT  BRLER
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Community Investment

it ERIRE

The Group devotes its efforts in fulfilling its corporate social responsibility by AEBBRNBETCELSET BB IREKA
encouraging its employees to participate in various community volunteering MHEEILEHRERM HHgELTHETE - KX
activities and donations to bring about a positive impact on the society. The EXRE(tREERBEER)  gtRiEE B
Group has formulated the “Community Investment and Donation Policy”, DB TEE TR NMIER - REBERRIBIES
which sets the Group's direction and framework for community investment, FHERER tHERER  XLEM RIREMNESE
sponsorship and giving. The Group contributes to community development o AHEBERELER -

with a particular focus on four areas: youth education and development,

community development, culture and art, and the environment.

Youth Education and Development Sound Community Development
EEHBHEHBRE HEREZRE

Provide knowledge and skills training for young people Support the vulnerable groups in society and

to nurture future leaders to cope with the improve the quality of life in the community
complex environment and challenges ahead
REFREMBE I R IR BB RKREMH REEBELHREMHIE NELRNEEER
JRE 3T R RAE FE IR IR M B

Culture and Art Environment
XAt i -8 1

Support the development of art, encourage creative thinking and Achieve the commitment to the community in terms of
facilitate cultural exchange environmental protection and support projects and
programs that raise the public awareness of
environmental protection
RHBMER SBEEEE REXEIRER ERERRAEHHENAGR  XHRES AR
HIRIRRE R BNIEB Lt

Looking ahead, the Group will be working with different community RERK  AEEHEZHERFERRL  BAFMD
organizations and charities on various community investment projects MEAREEERERATRATEIRESEERE -
according to the needs and aspirations of the community, in order to BARRTERERE D -

contribute to the future development of the community.
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Compliance Management

amE e

The Group strictly abides by relevant laws and regulations and ensures it AEBEBETHBEENRN  EBRHESHES
operates in compliance through the formulation of various business ethics %@% BEMEISTH| piR(EmEEERes) (2
policies and employees codes, including the “Business Ethics Regulations”, TFADECETIFM) mMREBLSRESL - AEH
“Code of Conduct” and "Employee Handbook. The Group's business operations Ei’] ¥BEEXITRMEZEROKE  2EFEET
are regulated by various laws and regulations, including but not limited to the R AR ERFNIR A -

followings:

Aspect

B mE

A1 Emissions

A EER Y

B1 Employment

B11E &

B4 Labour Standards

B4 45 T %A

B2 Health and Safety

B2fR R &

Major Relevant Laws and Regulations

ETEEBEERSAD

“Environmental Protection Law of the PRC”

“Law of the PRC on the Prevention and Control of Atmospheric Pollution”

“Law of the PRC on Prevention and Control of Environmental Noise Pollution”

“Law of the PRC on Prevention and Control of Environmental Pollution by Solid Waste”
(RE AR EFEIRIFIREE)

(FREARKTB KRG R AZE)

(P NRAFMBERERES P RE)

(R EE AR KA & 88 B2 105 R0 R 0%)

“Labour Law of the PRC"
(rEE AR EMBE & &)%)

“Labour Contract Law of the PRC"
“Social Insurance Law of the PRC”
(PEARKEMELEE RE)
(R AR A &R EED

“Production Safety Law of the PRC”

“Law of the PRC on the Prevention and Treatment of Occupational Diseases”
“Regulation on Work-Related Injury Insurances”
(REARKNMBZ 2 EEE)

(RE AR KB RBNRE)

(R EE AR EFME TSR &G
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Compliance Management (Continued)
BHEIRE

Aspect Major Relevant Laws and Regulations

| TEHRBEEERAS

B6 Product Responsibility “Product Quality Law of the PRC”
“Contract Law of the PRC"
“Advertising Law of the PRC"
“Tort Law of the PRC”
“Trademark Law of the PRC"

B6 EE m B £ (PEARAEMBEERE 255)
(R EAREMEE RE)
(FREARKFBEESE)
(REARKEMEEEREE)
(FREE AR HFE IR

B7 Anti-corruption “Criminal Law of the PRC"
“Anti-Money Laundering Law of the PRC"
“Anti-Unfair Competition Law of the PRC”
“Bidding Law of the PRC"

B7R&E)S (hEARAMBRE)
(P ANRAEFMEREEE)
(REARANBRNEESHFE)
(REARAMBEBEREE)

During the Year, there were no significant cases of non-compliance or RFEE  AEEWESERRERERERRE D
corruption proceedings against the Group's businesses or employees. The HETREMNESFHFLEMS - AEEBEEEGRR
Group will continue to review and identify the laws and regulations that have a BRI AR B EBEEERTENERENIRN o
significant impact on the Group's operations.
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Key Performance Indicator Summary

E‘% g\ =1 )(& j:El FE EH_I]

ENVIRONMENTAL PERFORMANCE
RIERE

Air emissions and GHG emissions 2020 2019
BREREREHER —BCEF —B-NEF
Nitrogen oxides (kg) 489.2 388.7
A&y (=)

Sulphur oxides (kg) 14.7 11.1
maty (=)

Respirable suspended particulates (kg) 14.8 124
AIRARBFHRF (F )

Scope 1 — Direct GHG emissions (tonne of CO2-e) 3223 2524
HE1 - EERERBHN(ABE_StmEE

Scope 2 — Energy indirect GHG emissions (torme of CO2-e)? 1,704.1 2,759.1
HE2 — R REEAEREHFR(AE_aLIREE)°

Scope 3 — Other indirect GHG em|55|ons(tonne of CO2-e) 35 29.7
#HE3— HMEZAEREBER(RAE_S(CRES

Total GHG emissions (tonne of CO2-e) 2,029.9 3,041.2
RERBAYNE (R _SIREE

GHG emissions intensity (by area, i.e. tonnes of CO2-e/square metre) 0.075 0.105'°
BERBEE AERAHE - DAME(LHER FIK)

Waste 2020 2019
BEED ot St i —E-hF
Total hazardous waste (tonne) 04 04"
FEEAEREEYES (ARABETE

Total hazardous waste intensity (by area, i.e. tonne/1,000 square metre) 0014 0.0141°
BEEEDTE (UNAREE - BARE TF5XK)

Total non-hazardous waste (tonne) 914 109.3
FIEAXREREEMHAE (UAMEAE

Total non-hazardous waste |nten5|ty (by area, i.e. tonne/1,000 square metre) 3.378 3785

BEEENEE CAEEE - AW/ FF75XK)

According to “Notice Regarding Proper Work Related to Carbon Emission Reporting and
Investigation and Delivery of the List of Major Emission Units of the Power Generation Industry in
2019", the calculation of GHG emissions of purchased electricity during the Year has changed to
adopt the national average emission factor.

In order to more accurately reflect the Group's environmental key performance indicators, the
Group has excluded part of the area of tenanted in this year's calculations and recalculated the
data of the greenhouse gas, hazardous and non-hazardous waste, energy, water consumption
and packaging material intensity for 2019.

During 2019, the total amount and intensity of hazardous waste only includes the data of
manufacturing business.

¢ REBEARMBE-Z - N FERFRRSEREREETEE

BEPEPRE AR B HUXARR TAERBA) - FRINBENZRE
RESMHFECRA2EEBTEIRET -

0 REERRRASENRTEYIER  ARERAFESE T
KO REREREER SRS ﬁ%ﬂEﬁﬁF WEHE
772 NFREAERE  BEREEERY LR - FEkRK

EMHOBREE
n :ﬁ—ﬂiﬁ%@ﬁw,ﬁ@f‘%ié&% SR BERERTHOBUE
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Key Performance Indicator Summary (Continued)
B8R 48 I 1R 1 & (47

44

Energy use 2020 2019
BEIRE A —BoFF —B-hE
Petrol (MWh) 2232 3716
Yol (JEFLRY )
Diesel (MWh) 2181 168.9
Sem K FLR)
Natural gas (MWh) 190.7 246.7
RAR KR )
Purchased electricity (MWh) 2,860.8 4,584.8"
SNEBE D ORRLE)
Solar energy (MWh) 129 129
PN CEAC S
Total energy consumption (MWh) 3,505.7 53849
BERBFEE KRR
Energy intensity (by area, i.e. MWh/square metre) 0.130 0.1871°
fBeREE (LAEEE - BKERFHK)
Water use 2020 2019
Rk —BoFF —B-hEF
Total water consumption (cubic metre) 24.203.0 22,2440
HEREKE (LK)
Water intensity (by area, i.e. cubic metre/square metre) 0.895 0.7711°
FKEE (AEERE - ALK TFHK)
Packaging materials' 2020 2019
BERMH —ECEF —E-hEF
Packaging materials — cardboard (tonne) 2792 228.0
BEME — AR (RWE)
Packaging materials — wood (tonne) 60.8 71.0
BEEM KL — A (RNE)
Packaging materials — plastic film (tonne) 20 30
B E — BRHE (RWR)
Total packaging materials (tonne) 3420 3020
BEMEEE (REE)
Packaging material intensity (by area of manufacturing plant,

i.e. tonne/1,000 square metre) 15.151 12.38510

BEMHBE UBEEEE - AN TF75K)

In order to more accurately reflect the energy consumption of the Group's purchased electricity,
the Group has excluded part of the area of tenanted in this year's calculations and recalculated

the data of the energy consumption of purchased electricity for 2019.

The consumption and intensity of packaging materials only include the data of the

manufacturing business involving the use of packaging materials.

BETHEBRZERERAR/2020R%E L ERERRS
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Key Performance Indicator Summary (Continued)
BB IR IR 2 (4

SOCIAL PERFORMANCE
HERA
Number of employee'* 2020 2019
BT AH™ —ECEF —E-hE
Total workforce 304 379
BET AH
Male to female employee ratio 0.63:1 0.66:1
BLZ BT
By gender Male 118 151
MRS o S
Female 186 228
g
By region The PRC
ih[& 534 H 282 355
The US
ESE 22 24
By age <31 56 95
Feom 31-40 130 160
>40 118 124
By position Management
a1 EEE 188 228
General staff
TmET 116 151
By employment type Full-time
MERAE S a3 304 378
Part-time
RO 0 1
By academic qualifications Bachelor or above
B REHLA L 90 99
High school or below
AT 214 280
14 Total number of employee at the end of the Reporting Period, including all permanent staff. o REERIREHARZETAR -
5 As aresult of adjustments to the number of employees in the distribution business in the US in 5 AR T -NFEEERDEESE TASEHAR  FH -

2019, some of the employee data in 2019 has been recalculated.

—NEFERTERRALmMELEHE -
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Key Performance Indicator Summary (Continued)
BB IR IR 2 (4

Number of workers'® 2020 2019
EEBABABC —ECEBFE —E-NF
Manufacturing business Labour workers' 41 -
BUEERE BBIEXE
Security guards 20 -
RE
Distribution business Contractors'® 18 -
AR ES e
Employee new hire rate™ 2020 2019
BIFHARE" —EIEF —E-hEF
By region The PRC 10% 54%
=i i
The US 9% 8%
Sl
Manufacturing business 10% 54%
BUEXETE
By gender Male 10% 73%
gl S
Female 11% 42%
i
By age
RFR <31 21% 100%
31-40 8% 41%
>40 7% 15%
Distribution business 9% 8%
By gender Male 14% 7%
gl S
Female 0% 11%
i
By age
REER <31 0% 0%
31-40 0% 67%
>40 10% 0%
s In 2020, the Group began to collect and disclose the number of workers in the work and o KREBR T - TEMAWE R ERIRE BRI TIE
workplaces controlled by the Group at the end of the reporting period. a0 FIUN=UN &
7 External production workers recruited by labour service companies commissioned by the Group. 7 KREBRTEE AR FTRIENINBEETA °
'8 Contractors engaged by the Group include: landscaping, pest control/termite protection, B KREEMEANASEEE B - SHIEF/A%hE -
HVAC maintenance, fire suppression system inspection, backflow inspection, cleaners, general BEEREFASE  BARGERSE  OFkE BRI - — B4
maintenance, photocopier maintenance and refuse collection. 1& ¥ ENHe A 8 S b R gk o
" Employee new hire rate (%) = number of new employees hired for the category/total number of v BTHABE (B = ZERARE TASYZERRE
employees of the category at the end of the Reporting Period X 100%. HARMEE T AEX100%
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Key Performance Indicator Summary (Continued)

BB IR IR 2 (4

Employee turnover rate” 2020 2019
BIRAEY —B-EF —E-hF
By region The PRC 36% 70%
i@ H
The US 18% 13%
=H
Manufacturing business 36% 70%
BUEHET
By gender Male 40% 90%
IR St
Female 34% 57%
I
By age <31 54% 100%
REW 31-40 32% 52%
>40 32% 20%
Distribution business 18% 13%
DEHET
By gender Male 21% 13%
145 EXf s
Female 13% 11%
i
By age <31 0% 0%
REW 31-40 0% 0%
>40 20% 14%
% Employee turnover rate (%) = number of employee turnover of the category/total number of 0 BITHRARAD) =ZEIRKAE T AS/ZBERIHMEE K
employees of the category at the end of the Reporting Period X 100%. B4 8 T ABUX 100% °
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KeyPeﬁbnﬂanceIndkzﬂorSunwnam/Kbnmnmd

B IIEERE

/ng

Occupational health and safety 2020 2019
BERBEHEZR —BCEF —E-NEF
Work-related fatalities of employees 0 0
FTRTET AR
Number of employees injured at work 2 6
AIXEETIAR
Rate of work-related injury of employees (per hundred employee)?! 0.7 1.6
BITEXR(EAREI)?
Number of lost days due to work-related injury of employees 163 21
HEITIBERIERH
Work-related fatalities of workers? 0 -
EHIRTHEBAEAE
Number of workers injured at work?? 0 -
HIXGBHEBABAE
Rate of work-related injury of workers?? (per hundred worker)”' 0 -
SPHAB2THBR(BAKET)?
Number of lost days due to work-related injury of workers? 0 -
HEBABETEBRATIERE>
Total number of sessions of occupational health and safety training 3 57
BERRRERZ2FIRESH
Total number of participants in occupational health

and safety training 284 379
BEEREELT2EIIBAR
Total number of hours of occupational health and safety training® 283 84
BERERERZ2FIIARH
Employee training 2020 2019
BT —BCEF —E-hEF
Total number of employees receiving training 284 379
BEXEIETRAE
Total training hours 293 748
B T34 2
Percentage of employees receiving training® 93% 100%

EXIBIIE T x>

21 Rate of work-related injury (per 100 employees) = total number of employees injured at work/
total number of employees at the end of the Reporting Period X 100%.
2 The key health and safety indicators of workers starts to be collected and disclosed in 2020.

2  Refers to the total hours of all training activities.

* The total number of employees receiving training in 2019 does not include the data related to
the employees who resigned during 2019.

»  Percentage of employees receiving training (%) = number of employees receiving training of the
category/total number of employees of the category at the end of the Reporting Period x 100%.
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TAZEX 100
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BAEE -
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Key Performance Indicator Summary (Continued)
B8R 48 I 1R 1 & (47

Employee training 2020 2019
8 T3 —ECEF —B-NF
By gender Male 90% 100%
IR Bk
Female 96% 100%
g
By position Management 94% 100%
1REBAE BRI
General staff 92% 100%
E@ET
Average training hours per employee® 0.96 1.97
15 8 T 1% e e
By gender Male 0.97 2
gkl S
Female 0.96 1.96
g
By position Management 0.97 2
231 EIRE
General staff 0.96 1.93
E@ET
Number of suppliers (Percentage of suppliers 2020 2019
where the engagement practices are being implemented)
HEBHE (REHATHEAHESESNE L) g et 5 —B-hF
By country or region The PRC and Taiwan 371 (100%) 357 (100%)
RE RS @ hEKEE
Hong Kong 6 (100%) 6 (100%)
o
Vietnam 1 (100%) 1 (100%)
i
The US 2 (100%) 3 (100%)
=
% Average training hours per employee = training hours for employees of the category/total 6 P8 TS = 52858 TS ZERIRE RN
number of employees of the category at the end of the Reporting Period. BETAH -
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Report Content Index
HENET RS

Material Aspect Content Page Index/Remark
-3 ) A& BEBRS A

A. Environment

AR
A1 Emissions
ATEERYD
General Disclosure Information on: 29,32-35,41
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.
— R EABERKAZEREENR  FKRTHOES  AERESE
BEEYNELESH
(@) BX &
b) BTHBETABEATENRBERERAGINES -
Al.1 The types of emissions and respective emissions data. 33,43
PR A R AR B BUE -
A1.2 Greenhouse gas emissions in and intensity. 32,43
BERBAFRENREE -
A13 Total hazardous waste produced and intensity. 34-35,43
FEARERENEERTE -
Al4 Total non-hazardous waste produced and intensity. 34-35, 43
MEXBERERENBEERTE -
A15 Description of measures to mitigate emissions and results achieved.  32-33,43
FAURE B E R HE M R PTG AR -
Al6 Description of how hazardous and non-hazardous wastes are  34-35,43

handled, reduction initiatives and results achieved.
HREEEENEZEEYN L BIEELESNHEERAA
BRR -
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Report Content Index (Continued)
HENBRS| (#)

Material Aspect Content Page Index/Remark
TEHRE AFS BEBRS A

A2 Use of Resources

A2 &R fER

General Disclosure Policies on the efficient use of resources, including energy, water 29, 36-38
and other raw materials.

— R EE BREAER(BIEEIR - KREAMRME) BBEE -

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, 36, 44
gas or oil) in total and intensity.
RERESHEER SHEEER(INE - Raloh) BREER

A2.2 Water consumption in total and intensity. 37,44
BEKERTE -

A23 Description of energy use efficiency initiatives and results achieved. 36, 38, 44
Rl e IR 8 P Az w8 PSR o

A2.4 Description of whether there is any issue in sourcing water that is fit ~ 37-38,44
for purpose, water efficiency initiatives and results achieved.
R SREGE B KR LR B ERIRRE - A RRI AR S
NPTISECR o

A2.5 Total packaging material used for finished products and with 44

reference to per unit produced.
HEMATABEMHNEERGEESGE -

A3 The Environment and Natural Resources

ASFRIER RREIR

General Disclosure Policies on minimizing the issuer’s significant impact on the 39
environment and natural resources.

— MR AR BIT A IRIBERRABERIEKERNZEHNBER ©

A3.1 Description of the significant impacts of activities on the 39

environment and natural resources and the actions taken to
manage them.
HEBEHHRERRABRNEACERERKNERS
R ENTE -
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Report Content Index (Continued)
HENBRS| (#)

Material Aspect
FTEEHE

A4 Climate Change

AdRAIRE b

General Disclosure

—PRIEE

A4.1

B. Social

B.itE

B1 Employment
B1{EE

General Disclosure

—fRINEE

B1.2

52

Content

mE

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may impact,
the issuer.

B R EHE R R AW T AELERENENRIXIAH
EEMERR -

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

HMEE LAt g HETAEERENERREEEEE
REHTTE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

BRF N e - MEBRE - THERE - RE - FTEKg

it~ RIBARIA R E AT B RAERA

) B &

BTHETABEATENHEBEERROINER

Total workforce by gender, employment type, age group and

geographical region.

IR ERED - FiclRI MR E D HEE B -

Employee turnover rate by gender, age group and geographical

region.

RIER - FEAR MRS DR ERKL X -
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24-26,41

45-46
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Report Content Index (Continued)
HENBRS| (#)

Material Aspect
FTEEHE

B2 Health and Safety
B2fZREEZ 2

General Disclosure

—RRI R

B2.1
B2.2

B2.3

Content Page Index/Remark
RE BB RS fEE

Information on: 21-24, 41

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

FRRHELZETERERREREERCBELEEN

@ B Kk

b) BFHBEBTABEATENBEEEZRADINES -

Number and rate of work-related fatalities. 24,48

B T BRI ST T MO A BB LK o

Lost days due to work injury. 48

THEETIERE -

Description of occupational health and safety measures adopted,  21-24
how they are implemented and monitored.

AP ER N B R R R L 25556 - ARMBRRTT RER S

A e

B3 Development and Training

B3 R K& 1

General Disclosure

—RBE

B3.1

B3.2

Policies on improving employees’ knowledge and skills for  27-28
discharging duties at work. Description of training activities.

BRARTEE BT TEBE M MBS L BB R - sl

EE o

The percentage of trained employees by gender and employee 28, 48-49
category (such as senior management, middle management, etc.).
BMBIREERR(NSREERE HREEEZ)EINT
HlEEBL

The average training hours completed per employee by genderand 49

employee category.

RIURMEEERIE D - BREETKZIIN IR -
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Report Content Index (Continued)
HENBRS| (#)

Material Aspect Content Page Index/Remark
-3 ) A& BEBRS A

B4 Labour Standards
B4%5 T#AI
General Disclosure Information on: 25,41
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.
— R EE BRAP IEE T asa 45 TH) -
(@) B &k
b) BTHBEBTABEAZENRBERZRAPINEHR -
B4.2 Description of steps taken to eliminate such practices when 25
discovered.

R IR B RIS B G BE AR T8 -
B5 Supply Chain Management

B5 HIEEEEIE

General Disclosure Policies on managing environmental and social risks of the supply ~ 19-20
chain.

— R EE EIRMEENRE Rt ERBRBUR

B5.1 Number of suppliers by geographical region. 20,49
mRE S HEREE -

B5.2 Description of practices relating to engaging suppliers, number of ~ 19-20, 49

suppliers where the practices are being implemented, how they are
implemented and monitored.

A RAEE B A EEEER - mEMITARE NI ER
B - ARBBEEDIRHRITRERTEA -
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Report Content |

ndex (Continued)

HENBT R #)

Material Aspect Content Page Index/Remark
TEHRE AFS BEBRS A

B6 Product Responsibility
B6 EmEIE

General Disclosure

—RR IR

B6.1

B6.2

B6.3

B6.4

B6.5

Information on: 16-18,42
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.
FAMRTEERMRENRERZE BES  REELESE
HIARMBROTER
(@) BR : &
(b) BTHEITABEAZENERER LR OINER -
Percentage of total products sold or shipped subject to recalls for 18
safety and health reasons.
EEREEXEMAHETEAL2BERBAMALKNE D
I5g ©
Number of products and service related complaints received and 18
how they are dealt with.
EEBNEmNRGORFEHE A REE X -
Description of practices relating to observing and protecting 16
intellectual property rights.
i ot BB 4 5 T ARPS AN EERE R R B B
Description of quality assurance process and recall procedures. 17
B S TF BE REMBWIRT °

Description of consumer data protection and privacy policies, how 16

they are implemented and monitored.

R EE BRMRERILBEER - URABABRITRERTE
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Report Content Index (Continued)
HENBRS| (#)

Material Aspect Content Page Index/Remark
-3 ) A& BEBRS A

B7 Anti-corruption
B7RES
General Disclosure Information on: 18-19,42
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.
— R BRAM B - 9% - BEFROEREN
) R
BTHETABEATENEBERLROINER -
B7.1 Number of concluded legal cases regarding corrupt practices 18,42
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERPAHBETASEEERLIEEENETHARN
BB MRS
B7.2 Description of preventive measures and whistle-blowing  18-19
procedures, how they are implemented and monitored.

AP S EE RBREF - ARBERTRERTE -

B7.3 Description of anti-corruption training provided to directors and 19

employees.
ftmESERE TRENRESEI -

B8 Community Investment

B8 EIRE

General Disclosure Policies on community engagement to understand the needs of the 40
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

— MR EE BN R2ERTHREEMELRFENBERERKES
SEZRLENEOBER

B8.1 Focus areas of contribution (e.g. education, environmental 40

concerns, labour needs, health, culture, sport).
ErEREE (WHE REEH S IHK > f@FE - k-

Bs)-
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