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|.  PREAMBLE

Globally, almost every industry is witnessing
transformation amidst the pressing environmental
and social public health crisis. As industry
competition continues to grow to be more fierce
and international regulation keeps its trend towards
being stricter with time, the market demands for
various types of engineering support are evolving at
a fast pace. On account of this, businesses nowadays
prefer integrated engineering solutions to reduce
their operational costs and negative impacts, while
enhancing their margins.

Singapore is placing a stronger emphasis on
technology acquisition and advancement with
SG$2.3 billion set aside under the fifth tranche
of Enterprise Development Fund to support the
Industry Transformation Programme. Besides, the
Singapore Economic Development Board (EDB) has
also launched the world's first Industry 4.0 tool - the
“Smart Industry Readiness Index” (SIRI), which aims
to assist companies in achieving their pull potential
and realising the transition towards Industry 4.0,
to promote the country to become a hotspot for
advanced manufacturing.

Meanwhile, the National Development and Reform
Commission and the Ministry of Industry and
Information Technology of the People's Republic of
China (the “PRC") have urged for cleaner production
and the improvement of energy efficiency, which is
a key part of its “Outline of the 14" Five-Year Plan
for National Economic and Social Development of
the People's Republic of China and the Long-Range
Objectives Through the Year 2035". As a leading
integrated engineering solution provider with its
core business on Industrial Automation (IA), ISDN
Holdings Limited (the “Company”) and its subsidiaries
(collectively, the “Group”) help drive efficiency to
save energy and reduce environmental impacts of a
multitude of industries including medical, aerospace,
oil & gas, transportation, infrastructure, machine
builders, mining, power and utilities, and wastewater
management.

With sustainability being grounded at the core of its
management philosophy, the Group thrives along
with the society, while engaging in business activities
using the resources smartly, in a transparent, fair
and just manner. In addition to its core business
segment on motion control, industrial computing and
other specialised engineering solutions businesses,
the Group has put continuous efforts in diversifying
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ISDN’s missionis “To he the engineering solution provider
of choice focused on delivering innovative and quality
solutions to both its customers and stakeholders™.

ISDN’s vision is “To achieve our vision, we are committed

to do the following:

LEADERSHIP

To be recognised as
the leader in all the
markets it serves

To continue to
build enduring
relationships of
trust with our
customers and
partners.

excellence

its operations into renewable energy, primarily in
developing hydropower plants in Indonesia.

Headquartered in Singapore, the Company is a fast-
growing multi-industry corporation mainly focusing
on the motion control segment including energy
infrastructure projects, motion control systems for
industries such as aerospace, medical and defence
as well as the production of high-yielding food
crops using proprietary niche technology in South-
east Asia. The Group provides the full spectrum
of integrated precision engineering services from
conceptualisation, design and development to
prototyping, production, sales and marketing and
after-sales engineering support. Considering itself
as a knowledge-oriented player as opposed to
other capital- or labour-intensive manufacturers
in the market, the Group strategically works in
collaboration with partners in Europe, Asia and
Australia to provide the best-in-class technology and
services to its clients drawing on its global network
of manufacturing plants and sales of offices.

In FY2020, the sudden strike of the COVID-19
pandemic (the “pandemic”) has greatly disrupted the
global economy. The pandemic has highlighted the
challenges confronting the society and the industry,
but the sustainability goals that the Group has
invariably borne in its mind remain unchanged.

STAKEHOLDERS EXCELLENCE

To be an employer of
choice that inspires and
rewards performance

SHARED VALUE

To create value
for shareholders
through measured
growth strategies
in earnings and
distributions

ENVIRONMENTAL
STEWARDSHIP

To preserve

natural resources
and protect the
environment through
the use of technology
for better resource
management

RBEBBARFT NG, B—RREFLROZITER
8, TEFINEHEGHIEE, SEERERRE
HE. MTZMA. BERMENFTENERZF R
B, UREREREASANERTEESERR
Y. REERHEEM S R MMAEDRE
. EE. HENTHEURERIEXES S
NG EHRE TERS. HBhis ERMERNEE N
TEUIEFH AL, AREFECRE—EH
REEMNSEE, LEREMN. SEMMRRFIENE
EBHETBRMESE, BBHSREE T RN
REHEME, AR FRHE—RNRERE.

2020 BFE, FEmAEE ( BRE ) MRA
EEMAHIBE T £KEE. EHRIFOLBTHE
MITHEEEHENRE, EXAKREHKFCHNARFEE
BRETE,



20205 R fLE

LERHRE

[EAERETGE "“NAEETIERRAE

itiErs - Bix

|-'-|

RARE

PP IS BRERILLT

FHFmiE R & e (i

BIERNEFHBERRFE" -
[EIENE=E "R T E]

TRV EE=

=

BN lFaiE] ke Hitk HRHEE EEE

R B IRRTE HMERRMPNEFR BAERERE, B BBREKRZFSE JE BFARERE

NS ARINESR SERHELRAE  EIAEE =4 FEFNEENE FHHEEESER

3. IEE Y Ao KK, BIREA REBREZREM
EEE, )

While the Group will continue to build on its global HWRNEFSELEFNAERITFNEREMR, £

expansion path by leveraging on its sound business
fundamentals, the Group also continues to pay
greater attention to its responsibility to its people, its
partners, the local communities and the environment
where it operates. In line with ISDN’s core value
and vision in providing sustainable and innovative
solutions, the Group is committed to forging an
eco-friendly, resilient and reliable enterprise that
pioneers in sustainable development in the industry
by improving through the exploration of more efficient
business models and the pursuit of sustainable
operating practices.

IIl. ABOUT THIS REPORT

The Group is pleased to present the Environmental,
Social and Governance (“ESG") Report (“‘ESG Report”)
for the financial year ended on 31 December 2020
(“FY2020") from 1 January 2020 to 31 December
2020, to demonstrate the Group's approach and
performance in terms of ESG management and
corporate sustainable development for FY2020.

Through this ESG Report, the Group has demonstrated
its progressive performance and commitment
to sustainable development during the reporting
period. This report complies with the Rules and
Guidance Governing the Listing of Securities on The
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Stock Exchange of Hong Kong Limited (“HKEx") and
the disclosure requirements on Primary Components
in Sustainability Reporting Guide of Singapore
Exchange Limited (“SGX”), and has referenced to
the Global Reporting Initiatives (“GRI") Standards in
disclosing the Group's sustainability performance. To
deliver a formalised and internationally compatible
ESG report and in preparation for the 2020 HKEx's
new requirements, the Group has taken into
considerations the recommendations of the Task
Force on Climate-related Financial Disclosures
(“TCFD"). A complete content index and a GRI linkage
table are available at the end of the ESG report for
readers’ convenience to check its integrity.

Reporting Scope

In accordance with the operational control approach,
this ESG Report covers the environmental and social
performance within the operational boundaries
of the Group that include the Group’s (i) business
operation, which comprises sales and administration
offices in Singapore, Hong Kong, the PRC, Malaysia,
Vietnam, Taiwan, Indonesia, and Thailand, and
(i) manufacturing operation, which comprises
manufacturing plants and warehouses in Wujiang,
Suzhou, the PRC. Due to continuous efforts made
by the Group on data collection, the scope of this
year’s report has been expanded that more precise
guantitative data from more subsidiaries of the Group
was collected and incorporated for disclosure. The
Group has been committed to improving its level of
the disclosure of relevant environmental and social
information collected from its subsidiaries.

The reporting period of this ESG Report is for the
financial year 2020, from 1 January 2020 to 31
December 2020, unless specifically stated otherwise.
For the corporate governance section, please refer to
the Group’s Annual Report 2020 Pages 21 to 57.

Reporting Principles

The preparation of this ESG Report strictly follows the
Reporting Principles set out by the ESG Guide. The
main content of this ESG Report has been determined,
organised and presented under the principles of
Materiality, Quantitative, Balance and Consistency,
which were applied throughout the entire reporting
process.

Materiality:

As a common nosiness strategic tool, the Group has
adopted a science-based materiality assessment by
gathering the feedback from its various stakeholder
groups about their concerns and expectations in
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terms of the company’s sustainable development.
Four sustainability issues were identified as the most
material ones by its stakeholders, to which the Group
will allocate more resources and on which it will put
more focus.

Quantitative:

The application of the reporting principle of
Quantitative was primarily reflected underthe sections
of Emissions, Use of Resources and Employment
in this ESG report. With the aim to transition to the
compliance with the updated HKEx ESG reporting
requirements, the Group has further improved its
environmental monitoring and disclosed its air
emissions performance since for the financial year
ended as 31 December 2019 (“FY2019"). The Group
has shown efforts in qualifying the ESG targets in
response to the possible phased approach required by
the SGX guideline (examples can be seen in Corporate
applications of UN Sustainable Development Goals
and Table 2 Progress and targets in environmental
sustainability), so that the progress and development
of the Group’'s ESG management could be accurately
measured and efficiently assessed. A summary of
the Group’s performance in air and greenhouse gas
(“*GHG") emissions, consumption of various energy
and natural resources, and distribution of employees
in terms of age and gender was presented in a
measurable format (refer to List of Tables).

Balance:

An unbiased picture of the Group’s ESG performance
is essential to the objective evaluation of the
information delivered to the audience. To shed light
on the application of this principle, the ESG report
covers both the achievements made by the Group
in pursuing responsible business practices and the
rooms for improvement where corresponding ESG
policies might need to be optimised in the future.

Consistency:

Understanding that transparency and consistency
of data disclosure are vital to stakeholders making
informed decisions, the Group has based the
presentation of its ESG performance, impacts and
management approach, especially the calculation
of GHG emissions on a consistently standard
methodology, and adopted a coherent reporting
framework that was in alignment with its previous
ESG reports. The Group has also provided an
adequate descriptive explanation of the calculation
methods where significant changes to the reporting
techniques from previous years are found, in order
to add the coherence to the entire reporting process
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and build a platform where performance comparison
can be assured.

Information disclosure

The information in the ESG Report was gathered
through numerous channels, including official
documents and statistics of the Group, the integrated
information of supervision, management and
operation in accordance with the relevant policy, the
internal quantitative and qualitative questionnaires
based on the reporting framework, and sustainability
practices provided by different subsidiaries of the
Group. This ESG report was written in both English
and Chinese. If there is any conflict or inconsistency,
the English version shall prevail.

ll. SUSTAINABILITY GOVERNANCE

Sustainability management is a company-wide
approach that is derived from the Group’s corporate
purpose and is therefore at the heart of everything it
does. Sustainability was firmly anchored within the
organisation and was made as an integral element
of internal management in FY2020. Reckoning
that a sound corporate governance system is the
cornerstone for the Group’s sustainability journey,
the Group has established a governance system in
compliance with well-accepted corporate governance
principles.

To carry out the Group's sustainability strategy, the
Board of Directors of the Group (the “Board”) takes
the lead on and has ultimate responsibility for
ensuring the effectiveness of the Group’s ESG policies
and ESG reporting. The Board has established a
Risk Management Committee to oversee its risk
management activities, monitor material risks
relevant to the industry and the company, and
manage ESG issues within each business division of
the Group. The Group also assigned specific staff to
enforce and supervise the implementation of relevant
ESG policies on a daily basis.

The coherence of effective actions aligned with
corporate sustainability goals is important for
the optimisation of its sustainability policies and
management approaches in building its short-term
and long-term ESG targets and moving towards
sustainable development. To this end, the Group
has adopted a two-way approach that allows clear
communication of the regulatory requirements
throughout the entire organisation in its daily ESG
management.
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GOVERNANCE
BOARD

¢ Proposingandsetting the corporate sustainability
strategies and plans for the Group

e Collecting feedback from the management and
reviewing the progress and results

e Finding ways to connect these to further
improvements and new initiatives

MANAGEMENT

e Implementing and supervising the execution
of the proposed policies by various business
divisions

e Setting specific measures and indicators to
monitor the progress of the execution

e Reporting to the Board on a regular basis about
the progress and any potential obstacles

GENERAL EMPLOYEES/BUSINESS UNITS

e Reporting to the management any problems
arising from the execution of policies regularly
for discussion, review and improvement

» Consolidating the achievements in the practices
of ESG-related policies

¢ Holding regular dialogues with stakeholders to
grasp global social issues promptly, extensively
and deeply

Relying on such a robust sustainability governance
framework, the Group could effectively spot the
underlying risks that come from either internal
corporatechangesorexternalmarketfluctuations,and
capture the opportunities to adjust its sustainability
policies to satisfy the ever-changing needs of its
stakeholders. In response to the recommendations of
SGX's phased approach, the Group aims to keep fine-
tuning its management performance incentives plan
to encourage and motivate its employees, especially
the management level, to proactively participate
in ESG implementations and to enhance corporate
awareness of ESG matters with passion. Specifically,
the Group is working on designing and rolling out
a programme that links the sustainability-related
targets to the bonuses and benefits received by the
management team. While the Group understands that
the sooner the linkage is built, the faster the Group can
benefit from the incorporation of sustainability into
business strategies, a detailed plan for standardising
the measurements of sustainability progress with full
discretion before launching the programme hastily
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is important to the effectiveness of implementation,
which can be proliferated and developed within the
Group over years, and even benchmarked by peers
in the industry.

BOARD STATEMENT
DEAR VALUED STAKEHOLDERS,

On behalf of the Board, | am pleased to present to
you the ESG Report, detailing the Group’s approach,
performance and commitment regarding the
corporate sustainability for the financial year ended
31 December 2020.

Staying strong in adversity

2020 was a memorable year and the beginning of
a decade in which changes are yet to be seen, with
the global pandemic being seen as the biggest
health, social and economic crisis and fundamentally
changing people’s lives. While the outbreak has been
ruthless in laying bare the vulnerabilities and deficits
of our social, ecological and economic systems, it
has also shown us that at no pint should the central
pillars of sustainability be taken for granted.

At ISDN, we are serious about our responsibility to
our employees, our business partners and to the
local communities by placing their health and safety
as the top priority in such a critical time. A range of
protective measures including remote working and
supplies of protective gears were arranged in place
immediately to safeguard all people at our locations.

In the difficult period, we did not merely talk about
solidarity, but leveraged our resources to help those
in need, including technologies and innovations,
whose benefits to society were often felt directly amid
the crisis. In particular, the Group has been engaged
in offering the environmentally friendly disinfectant
solutions to aid the fight against the pandemic since
May 2020.

Making a difference

The task ahead of us is to overcome the pandemic
in its entirety without losing sight of the future.
After all, we are convinced that every crisis comes
with great opportunities for shaping a better world
— a sustainable and multilateral world founded on
the principles of an environmentally and socially
conscious market economy. Although the pandemic
has greatly disrupted the global economy, it has also
proven a clear catalyst for accelerating digitalisation
and the transition to Industry 4.0 automation.
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Specialisingin providing automatic motor engineering
solutions for a wide range of customers in industries
from Energy, Transportation, to Semiconductor and
Medical Industries, the Group insists on upholding its
business missions and visions as core in its strategy
to pursue sustainability,and plans to concentrate even
more on areas that play a key role in reshaping the
global value chains. From highly agile and productive
factories to new solutions for sustainable mobility,
the Group is going to make use of new innovative
products to help our clients and the industries move
towards a better tomorrow.

Cooperation & shared values

As digitalisation progresses, people are increasingly
seeking “partnership” rather than “ownership” under
the new set of values built on a sharing economy.
To this end, centring our value to the United Nation
Sustainable Development Goals (“SDGs”), the Group
has been dedicated to contributing to the creation of
sustainable human settlements in collaboration with
our clients to adopt innovative technologies in their
operations, and creating smart infrastructures for all.

Knowing that worldwide sustainable development
cannot be achieved alone, the Group’s partnerships
with international players and business associations
have make us better able to cope with current and
future challenges.

Of the many challenges threatening the stability
of society, it is the top priority of the Group to
address climate change and promote environmental
compliance. As the step forward in becoming a leader
in creating environmental value and spearheading
a decarbonised society, the Group is committed to
using the knowhow that it has accumulated for 35
years to offer the best solutions to its customers.

Last but not least, | would like to take this opportunity
to extend my sincere gratitude towards our people,
our management and other board members for
their dedication and contribution to the Group in this
difficult time. | would also like to thank for the support
of our investors, business partners and customers,
for their continuous support.

Lim Siang Kai
Chairman & Independent Non-executive Director
21 May 2021
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IV. STAKEHOLDER ENGAGEMENT

Maintaining a sound stakeholder relationship is
essential to the Group as its development relies
on constructive communications with customers,
suppliers and authorities. By listening carefully to
stakeholders’ expectations, this approach has led
the Group to reassess and elevate its ambitions on
sustainability, which are now further integrated in the
Group's sustainability strategies and transformation.
The Group highly values the feedback from its
stakeholders and takes the initiative to build a trustful
and supporting relationship with them through their
preferred communication channels, which are listed
in the table below.

- FlztERIE 2

RERFNANZAEEREHASEERER, R
REASENEREKBETRES. HESNERNE
&MEEB. BRBEENFEERENREE—T
AEARREERELRA T AH A FRERNE
&, BEHRERCE-TMARKRENAFHEER
BRNEY, AEBSEERNaAERENEER,
b 3 i il P9 358 A0 I T Rt P93 SZ S AE A
XEMEER, WTRAR.

Table 1 Stakeholders Expectations and Communication Channels

Rz AR E EMBREE

Stakeholders Expectations and Concerns Communication Channels
TR & HAZEFNEAIE BEEE
Shareholders - Return on investments and achievement of - Regular reports and announcements
ARER targets - ERfERE NS
- REEHMBIZEER - Regular general meetings
- Corporate governance and communication - EHEAAE
- RN EREFEE - Official website
- Policy review and performance report - BB
- BERE R MERERE
- Law and regulation compliance
- EEERRNESF
Employees - Employees’ compensation and benefits - Performance reviews
BT - BT HF AT+ - BMEZ
- Career development - Regular meetings and training
- BB R - EREE AT

- Health and safety in the working

environment

- TERETNRERENZ S

- Implementation of ESG strategies

- ESCEIR N E It

Government and regulatory

- Compliance with laws and regulations

- Emails, notice boards, hotline,
activities with management

HEEEREE

- Supervision on compliance with local laws

authorities - BESPE AR and regulations
BB S - Support economic development - BB EME AR AETIER
- TR R - Routine reports
- BliTHRE
Customers - High-quality and reliable products and - Customer satisfaction survey
BR services - BERBERE
- IBE T E R AR - Face-to-face meetings and on-site visits
- Protect customers’ rights - EHE eSS AR
- (RAEZR FRIEF - Customer service hotline and email

- Qualified products in compliance with good

environmental indicators

- FFERFREERN SR E R

- B PR HGMNEF B



Suppliers
HERER - NERBRREREE

- Win-win cooperation

- ATEHR

- Business ethics

- B

- Environmental impacts
-RERE

Professional Bodies

B - RIRE A REREFIRA

- Law and regulation compliance

SRR EST

- Fair and open procurement

- Climate change awareness and inputs

20206FR . HEREHBE

- Open tendering
- ARBR
- Suppliers’ satisfactory assessment

- HIEE R MR

- Face-to-face meetings and on-site visits

- BHEEERNIRGH

- Industry seminars

- ITEMEE

- Routine reports

- BliTHRE

- Emails and phone calls

- BT BB

- Implementation of ESG strategies

- ESCEIE R B i

General public - Community involvement
AV - HESHR

- Law and regulation compliance

- ERERIEST

- Environmental protection awareness

- BREH

The Group is committed to addressing its
stakeholders’ concerns in a proper manner based on
continuous, concise and effective communications.
In response to the stakeholder’s expectation and
concerns, the Group has set the following three ESG
principles from a strategic perspective:

e Respecting and addressing stakeholders’
concerns is the foundation of the Group's long-
term sustainable development

e Emphasising climate-related risks and crisis
through innovation and optimisation of the entire
operational process is conducive to grasping the
potential business opportunities

e Ensuring the compliance of ESG strategies with
national and regional regulations by consistent
monitoring and regular reviews, in alignment
with the targets set out by the Group

Materiality Assessment

As ESG risks and opportunities for companies vary
across industries and depend on different corporate
backgrounds, perspectives and business models,
the Group undertakes regular reviews to identify its
stakeholders’ main concerns and material interests
for response and reporting.

In FY2020, the Group engaged its stakeholders to
conduct a materiality assessment survey initiated by a
third-party agency in order to guarantee the accuracy
and objectivity of evaluation. Specifically, internal and

- Media conferences and responses to
enquiries

- R R NEARNEE

- Company’s website and announcements

- R ERMBE A &

AEEHNIRNBEBFE. HEMERNEE, &
ENABRFRERENEY. /B EFEEE
ERNHEMNRT, AEEREBRAEFETUT=
IEESGJRA]:

 BEMBRADARAENEVZEARERAT
P RERE

o BB AIHANE B EE & R AR R A R /IR AE
BRI ERIEH, BAIMEEENREES

c REAKERENER, BRFERIZNEY
FE, BIRESCEMBRNSRARMELER

BT
MAESCEBAMBRTEMR, LARNFELN
NAER. BENSEER, AEECHETE
T, NEEFRAEEN T EMIMEAFS, M
(g B RN 2 o

202084 BN R, AN SRR i AR BA & 1E AT R 17
NEERBHEMNEZMTMHAZ, UREHN
EREEMZEM. ARME, NEPMINDFmEE
ETRBABAKENZEMNKEMEMEERN. B
BERMBNEERMNMNE, BFERENFDAEE
HESCEEMBEZREETESHF, AEERK
HE T M T EEZMR AR, ZEEAEERRTH
M AR EHESCERNAEEMERME .
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external stakeholders were selected based on their
influence and dependence on the Group. Through a
science-based materiality assessment, the selected
stakeholders were invited to prioritise the topics from
a broad universe of ESG topics, the Group eventually
formulated a materiality assessment matrix as below,
which genuinely reflected the real and important
concerns of its stakeholders on ESG matters.

Stakeholder Engagement Materiality Matrix
FIARRAE RS R EE AT AERE

e S e B o Bk oM 2 S B

Importance to external stakeholder

a

q
®a Bg gf
o @ Ba
= 28 of
o-g 5
a @
o

Environmental Impacts 2584
Operating Practice &85
Leadership & Governance 4B HFNESE

Employment and Labour Practices
ERERSETER

Community Investment #tE 3%

1 Air and greenhouse gas 14 | Preventing child and forced 27 | Labelling relating to products/
emissions labour services
TRIAERIEH B2 T R348 55 8 7 MR A RIS
2 Sewage treatment 15 | Selection of local suppliers 28 | Product design & Lifecycle
KR Bt R RE management
Bt A BT RE
3 Land use, pollution and 16 | Smooth communication 29 | Number of legal cases filed against
restoration and sound relationship with the company about bribery, extortion,
TR SSRFRE suppliers fraud and money laundering
BBERERIES, BERLT BN EIRERMNEMEBER. BER.
MRS A RRANEE
4 Solid waste treatment 17 | Environmental risks (e.g. 30 | Anti-corruption policies and whistle-
E BRI RIE pollution) of the suppliers blowing procedure
TR RERS RV IR R (51 2005 2R R IBHEUBUR AR 2R E T
5 Energy use 18 | Social risks (e.g. monopoly) of |31 | Anti-corruption training provided to
BERF FH the suppliers directors and staff
T R A4t e LB (151 an BE ) MEEME TRER B
6 Water use 19 | Procurement practices 32 | Community engagement
7K FI REBE HESH
7 Use of other raw/packaging 20 | Environmentally preferable 33 | Participation in charitable activities
materials products and services and support public welfare
Ria B EMEIRIEER IRIRE E i FOBR T SHEETY, X AHEE
8 Mitigation measures to protect 21 | Health and safety relating to 34 | Cultivation of local employment
environment and natural products/services B RIS
resources BER/RBERNBRIRZS
RERZNB R ERNE RIS
9 Climate-related risks 22 | Customers satisfaction 35 |Business model adaptation and
HRIER B R R bR (Welfare) resilience to environmental, social,
BEREE (EF) political and economic risks and
opportunities
AEEXEHRE. t8. BURMER
LB A8 Y 1 FE M AN 14
10 |Diversity of employees 23 | Marketing and promotion 36 | Management of the legal & regulatory
BT MIGITEHMERE environment (regulation-compliance
management)
5%)&%11%%%%&@%@(%%%%&%
B
11 |Employee remuneration and 24 | Observing and protecting 37 | Critical incident risk responsiveness
benefits intellectual property rights BASEEE 14 R b (B FEBE 1
BT #HMFEF P AR B B A
12 | Occupational health and safety |25 |Product quality assurance and |38 |Systemic risk management
HERENZS recall percentage AFEMRRERE
EmmERENEEE
13 | Employee development and 26 | Protection of consumer
training information and privacy
8 TR AE IR HEE & S ABEFA




According to the outcome of the materiality analysis
matrix, the Group has identified “Protection of
consumer information and privacy”, “Labelling
relating to products/services”, “Number of legal
cases filed against the company about bribery,
extortion, fraud and money laundering” and “Anti-
corruption policies and whistle-blowing procedure”
as the important ESG issues to both the Group and
its stakeholders.

With the goal to strengthen corporate sustainability
management  while enhancing stakeholders’
awareness of ESG and global sustainability issues,
the Group also engaged its stakeholders in a survey
concerning the SDGs to inform the formulation of
Group’s ESG policies and targets that are in line with
the international sustainability trend. According to
the result, Goal 3 (Good Health and Well-Being), Goal
4 (Quality Education), Goal 9 (Industry, Innovation, and
Infrastructure) and Goal 11 (Sustainable Cities and
Communities) topped the list of all 17 topics of SDGs
in terms of the degree of stakeholders’ attention and
interest. In response to stakeholders’ concerns on
sustainable development goals, the Group has put its
focus on the topics and set targets for its contribution
to accomplishing the goals from within the Group.
It is highlighted that the stakeholders’ prioritisation
of building an innovative enterprise aligns with
the Group’s vision and the Singapore government,
which has been demonstrated and emphasised in its
practices and targets throughout the report.

Corporate applications of the UN Sustainable
Development Goals (“SDG”)

SDG 3: SAFE KEEPING

GOODHEALTH  The  occupational  health
ANDWELL-BEING and safety (“OHS) of the

Group's employees has

also been of paramount

importance to the Group.

. Committed to minimising any

occupational hazard in the

workplace across its business

operations, the Group has deployed the necessary

resources to protect the staff's health and safety.

In particular, physical examinations for frontline

workers who are engaged in dangerous operations

are carried out regularly, while intensive OHS training
has also been organised to raise their awareness.

In FY2020, the unprecedented pandemic has shown
the vulnerability of global systemsin a crisis, resulting

2020 B . HEHELIRE
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BMEETFHERREBIR ( “SDG” ) HIEXER
SDG 3: &&iR#
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in the loss of human lives and widespread economic
downturn. To protect the health and well-being of
its employees, the Group has implemented a series
of epidemic prevention and control measures. For
instance, a Task Force was established immediately
at the initial stage of the pandemic. A series of safety
measures were rolled out including remote working
and shifted operations, so as to minimise the risk of
staff getting infected. More detailed measures are
disclosed in the section B.2 Health and Safety.

Target: Zero work-related injuries or incidence of
occupational hazard in next five years

SDG 4: NUTURING

UUA“]‘Y In line with the global efforts to
EDUCATION ensure inclusive and equitable
quality education and promote

& |ifelong learning opportunities
for all, the Group has been
focusing on providing high-
quality education, especially

vocational training courses,
for all its employees. In particular, a wide range of
training programmes, from basic health and safety
training, to continuing professional development
courses on accounting, strategic sales, and other
transferable and technical skills, were organised for
its people.

Besides internal training programmes for its staff,
the Group also cares about the quality learning
opportunities for local communities where the Group
operates. Acknowledging that young people living
in poverty are facing difficulties in accessing good
education, the Group has been devoted to sponsoring
the education and teaching activities of the children
through donations to the Red Pencil.

Target: Maintain 5% increase in the average hours each
employee spends on training every year and introduce
post-training feedback system in the coming years

SDG 9: TECHNOLOGY AND INNOVATIONS

INDUSTRY INNOVATION As global sustainability
ANmNFRiiSTRU[:TUR[ crisis is becoming more

pressing, traditional
conservation measures
are no longer sufficient
to mitigate the negative
impacts nor reverse the
situation. As such, the

B AXAFNETERBFEERLE
SDG 4: 155

4 BEE ARALLHERLIREE. AF
METHEREELRETSY

1 MENEH, AEE—BERAR®
BFEETIREEETRE, 155
SRR, SRRE TE

WY BEZNENERE, KELAE
BHZ 2R, ZEFt. Bk
EMEM A ERIRBE NN AT X RR

2o

BT AESTRMHAMEANHEN, AEEMEBERE
AEMEEREMHENEESERE. BRIE
HERNFEACESREXE T EHEEE, K
SE-BERNONBBEARERTREMZENH
BMEBEEE.

1% RIFEFE S8 T HIZH_LEZEN-FLE/NF
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Group is dedicated to promoting sustainable solutions
through innovations.

As a leading engineering solution provider, it is
the Group's task to introduce advanced resource-
and energy-efficient manufacturing technologies
to its clients. With continuous innovation and the
improvement of technical capability, the Group is
committed to providing unique and smart solutions
to its serving customers.

For instance, from the use of technology for better
resource management such as ERP (Enterprise
Resource Planning) online platform for packaging
material management, all the way to offering
sustainable engineering solutions to its customers,
the Group has widely integrated intelligent and
innovative elements in its operations and services.

Target: Set up an effective rewarding system for the
departments/employees with excellent ESG practices

SDG 11: SMART INFRASTRUCTURES

As a corporate citizen,
the Group is aware
of its responsibility
in contributing to the
creation of safe, resilient
and sustainable human
settlements. Seeking to
drive down the cost of
innovative products,the Grouphasbeenofferingawide
variety of engineering solutions for automation and
smart applications for different industries, including
the energy, transportation and telecommunication
sectors, which are all fundamental to the creation of
sustainable cities and infrastructures.

Target: Collaborate with its customers to adopt smart
technologies in their production

Stakeholders’ Feedback

As the Group strives for excellence, stakeholders’
feedback is always welcomed, especially on topics
listed as of high importance in the materiality
assessment. Readers are also welcomed to share
their views with the Group at info@isdnholdings.com
or www.isdnholdings.com.

V. ENVIRONMENTAL SUSTAINABILITY

As an intact and sound environment is essential to
business success in the long term, the Group has

20206FR . HEREHBE

filan, 7EFAREETEFNERER, MERP (
EXEEFRE) GRMNEERLELFE, FARF
RETHENTIEBRRLT R, AEEEHEENR
BhEZEES T ERMAFTR.

H#E: RRBEFESCEBEHEFI/ 8 LEIHIHI
ERIHE

SDG 11: BEEBEH

ERERAR, AKEEHE
BEERRIERS. AEMEM
AN ABER M =R
RTRRAFERNRE, £
SE—EHEATRITENB K
MEZEAREZEIERR
HE, BIEER. XBMER
173, BLARZAIE AT R
BRI ER .

H#E: HEFEE, HLEFRBESRHR

T ERIE RV E R

EAKEEIBERKEBABEF, FIRAEREENDEER
KRZRNED, THEEEEMTETRIASESR
EWIE. hEDEEFinfo@isdnholdings.com
skwww.isdnholdings.comEd 7x & [F 4> ZER 2E

h. RIEAEEGE

HR—EARBENRFNBREHCENRERIIERR
BE, AEA—ERNRNREBE—AEER, L
AIEBREMRIEREH FRERNBZBNEEER
Th. AEBEFEZEEN, KNEHHBMER
JHAE, WERESTEREE N BRABEEEER,
BIEERRER:

15



16

Environmental, Social and Governance Report 2020

been committed to protecting this basis of existence
and taken the creation of environmental benefits
as its obligation to future generations and an act
of common business sense. During the year under
review, the Group made great efforts in controlling its
emissions as well as its consumption of resources,
and has strictly complied with relevant environmental
laws and regulations in the regions where it operates,
including but not limited to:

¢ Environmental Protection Law of the People’s
Republic of China (H#E A R LM IRTREE);

e Law of the People’s Republic of China on
Prevention and Control of Water Pollution (FFZE
ARFFBKFRB A7) and

e Law of the People’s Republic of China on the
Prevention and Control of Environmental
Pollution by Solid Wastes (FZE A R 370 E 5
REVDIS RIRETIAE).

This section primarily discloses the Group’s policies,
practices and quantitative data on emissions, use of
resources and the environment and natural resources
in FY2020. In response to the guidelines of SGX's
recommended phased approach, the progress of the
Group’s environmental performance is highlighted.

A.1 Emissions

In FY2020, the Group complied with relevant national
and local environmental laws in terms of emissions
during its daily operations. In particular, the Group
was not in violation of any laws and regulations in
relation to air and GHG emissions, discharges into
water and land, generation of hazardous and non-
hazardous wastes, and noise that have a significant
impact on the Group. Sticking to the principle of ‘Lucid
Waters and Lush Mountains Are Invaluable Assets’,
the Group has implemented various measures to
mitigate its impacts on the environment.

In FY2020, the Group’s GHG emissions under Scope 1
(Direct Emissions), Scope 2 (Energy Indirect Emission)
and Scope 3 (Other Indirect Emission) were 1,145.9
tonnes carbon dioxide equivalent (“CO2e"), 1,842.7
tonnes CO2e, and 75.9 tonnes CO2e respectively. The
Group’s total GHG emissions amounted to 3,064.5
tonnes CO2e, and the GHG intensity for the Group was
8.47 tonnes C02e/SGD million overall. In addition to
GHG emissions, the Group also generated 63.2 tonnes
of non-hazardous solid wastes (with an intensity
of 0.17 tonnes/SGD million) in its operations. The
Group’s operations did not generate any hazardous
waste during the year under review. The air pollutants
from the Group including sulphur oxides (“SOX"),

o HEAREMBERERESL
©  PEARIMEKSRENEE UK
©  EARLEEREYS RREN GE.

N80 B R AN £ B £ 2020 B B B B HE AL
HRER. REMERERNER. BENEES
o K[ T N 32 5 PR A D R R T5 AR5
G, EMNATAREREEINER.
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A2020 R, AKEAERTREESPET T A6
MER ML TREE. KRR, AEEEEREM
HAREAERZENERZR B EREBHM.
KEHAY. AERBREBMEERR SN AR
Mo AEEBRE “GRKBFLUREZE LRI HNE
B, BitT ZIEBRAEEHRENZE.
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Table 2 Total Emissions by the Group in FY2020°
R2 2020 M EARE B HE RS’

Emission Key Performance Indicator Amount in | Intensity’ Amount in | Intensity’
Category (KPI) FY2020 (Unit/SGD FY20198 | (Unit/SGD
HERUEE R FASRERIERE (KPI) 202084 million) 201984 E | million)
BEEH | in FY2020 EEHB | InFY2019
WE SR =8 SEE!
BI/EE (/BB
FrhniEIT) FrhnigEIT)
2020BA B4R 2 20194 B4
Air Emissions SOx kg 3.7 - 5.7 -
2 SRUS R
NO k 161.0 - 250.5 -
HER? g g
PM kg 1.9 - 18.4 -
GHG Emissions Scope 1 °(Direct Emissions) Tonnes of CO2e  1,145.9 - 922.1 -
BEREHR  #E1° (B “EShmEE
U 1
Scope 2 ¢ Tonnes of CO2e 1,842.7 - 1,361.8 -
(Energy Indirect Emissions) —E{LIREE
#iE 24 (BEIRREIEHERD DU
Scope 3° Tonnes of CO2e 75.93 - 38.4 -
(Other Indirect Emissions) S kixEE
#E 3 (HfthEEHRD) RIMEEL
Total (Scope 1 & 2 & 3) Tonnes of CO2e  3,064.5 8.47 2,322.3 8.01
#et (BE1 &2&3) “EIREE
RIMEEL
Solid Wastes ¢ Tonnes 63.2 0.17 32.4 0.1
Non-hazardous & B gE 4y ¢ EEY
Waste -
mEEEY) Wastewater ’ M3 80,717 223.06 147,047 507.06
EEIK7 vy

nitrogen oxides (“NOX”) and particulate matter (“PM") RAEBE T AREBNHINEE.

were mainly generated from vehicles for business

affairs. Specifically, the Group’s air emissions of SOX, 1. BERIEHE T EA 202084 B 5 #1201 981 I F
NOX and PM amounted to 3.7 kg, 161.0 kg and 11.9 kg EHER. BERBHEMBIE S FRIL 202084 B
respectively in FY2020. The Group’s total emissions ﬁfﬁfﬂQO{?ﬁij[@F/ﬁ‘z[v%@l/f/\ , 2020,53‘{5’(-65/;%2%
are summarised in Table 2. 361.25&Hw, 2010/ BFRER21.0 /:55,%*9?7?7—:

2. BRI O EG B E R TR TR,

3. REFRFEE] (EEA) CF5#EEMN T4

1. Intensity was calculated by dividing the amount of
air, GHG and other emissions by revenue of the Group
in FY2020 and FY2019 respectively, which was 5$361.9
million in FY2020 and $$291.0 million in FY2019;

2. Air emissions included the air pollutants in the exhaust
gas from vehicles for transportation;

3. The Group’s Scope 1 (Direct Emissions) included the
consumption of diesel and petrol in motor vehicles and the
factories;

4, The Group’s Scope 2 (Energy Indirect Emissions)
included only electricity consumption;

5. In FY2020, the Group’'s Scope 3 (Other Indirect
Emissions) included only paper waste disposed at landfills,
electricity used for processing fresh water and sewage by
government departments and business air travel, while
in FY2019, only paper waste disposed at landfills was
incorporated in emissions calculation;

SR REFE

4. KEEFHE2 (FERMEAN) EOEREEE;

5. 20208 B[R, KERATFHES (RtbEIEAK)
(E Q7T LRI L R B HIAT R BURFEBPT A
B KRS KIIE JIAR BB hefT, #2019
HBFE, EFEREELRERATREDHNFGE
HEHE
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6. The solid waste of the Group covered waste from the
factories and property buildings where the Group's
employees worked and paper consumption occurred;

7. The total amount of wastewater discharged from
the Group in FY2020 was based on the assumption that
100% of the consumed fresh water entered the municipal
drainage system;

8. The air emissions and GHG emissions of FY2019 were
recalculated with reference to the latest update of the
calculation method in order to keep consistency and
facilitate meaningful comparisons; and

9. The methodology adopted for reporting on GHG
emissions set out above was based on “How to Prepare
an ESG Report? — Appendix 2: Reporting Guidance on
Environmental KPIs" issued by the Stock Exchange and the
IPCC Emission Factor Database. A comparison of FY2019's
data is provided to display changes and progress made by
the Group.

Business Operation

The principal emissions from the Business Operations
were GHG emissions from the purchase of electricity
for office lighting and administrative operations,
commercial solid waste and sewage generated
from the staff at offices. Despite not being a major
contributor to emissions, the Business Operations of
the Group has retrofitted its equipment in the offices
and promoted the practice of circular economy,
in order to save energy resources, lower carbon
emissions and reduce daily wastes.

To create a pleasant working environment for its
employees while maintaining high efficiency of
energy consumption in the offices, the Group has
implemented an Eco-Office initiative for business
sites to promote activities which demonstrate a high
level of environmental consciousness and produce
notable results in resource conservation:

1. Upgrade:

e Keep optimising the office equipment and
systems, including the redesign of heating
systems, upkeep of air-conditioning and
instalment of automated lighting controls;

e« Adopt high-efficiency lighting through the
replacement of electricity-intensive lighting
fixtures;

e Explore the opportunity to introduce renewable
energy use; and

e Improve the overall environmental performance
in the office building.

6. AEFRIEIREYEITREAEFBS T TIEREL
AR HFER T TG R P FEERIEEY),

7. ZKEFE20208EF B AR BE K AR B2 B HFE
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2. Training:

 Raise the awareness of employees at offices
in energy and resources conservation through
a series of internal seminars, educational
courses and meaningful activities, during which
employees and experts can share and obtain the
techniques and motivation in emission control
and the conservation of natural resources.

With respect to waste management, the Group
applies the 3R-principle of “Reduce, Reuse and
Recycle”. A company-wide guideline ensures that the
Group’'s waste is all properly sorted, classified and
handed over to professional disposal companies.
To efficiently manage its commercial solid waste
from offices, the Group has adopted various
measures, such as using a centralised garbage can
for the collection of waste in the offices. The sorted
municipal solid waste from offices is handled by the
property management of the building and disposed
of at landfills by the government. Moving towards
Sustainable Waste Management, the Group has taken
more actions as highlighted below:

e Recycle as much solid waste as possible through
the classification approach;

e Purchase microwaves in the offices to encourage
employees to take lunch boxes by themselves
instead of ordering takeaway food, which could
largely reduce the waste of food packages;

e Advocate the reuse of office stationeries;

e Get rid of paper and cut down on printing
frequencies; and

e Encourage employees to switch to hand dryers to
eliminate paper towels in the washroom.

In FY2020, the wastewater generated from offices of
the Group was directly discharged into the municipal
sewage network and handled by the building property
management. Since the amount of wastewater highly
depends on the amount of freshwater used, the Group
has taken specific measures, further described in
the next subsection under Water, to reduce its water
consumption in the offices.

Manufacturing Operation

In FY2020, the major emissions from the
manufacturing operation of the Group included air &
greenhouse gases (“GHGs"), wastewater, solid waste
and noise. To efficiently control the emissions from
this business segment, the Group has implemented
effective policies and adopted various advanced
methods.
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Air & GHG Emissions

Air emissions from this business segment majorly
included volatile organic compound (“VOC”) during
the production process and pollutants of exhaust
fumes from vehicles. In FY2020, the Group utilised
collection ducts to collect the VOC, which was purified
by the external air purification unit in the ventilation
system before being released to the atmosphere.
GHG emissions, a commonly known culprit causing
the accelerating rate of global warming and
climate change, is affecting the way people live and
companies operate. The main source of GHGs in
the Manufacturing Operation segment of the Group
came from the use of purchased electricity and
the consumption of fossil fuels. To comply with the
Integrated Emission Standard for Air Pollutants ( <K
RUSAEM G EHEIZ2EY ), the Group has established
internal policies to control its air emissions, manage
energy consumption, and optimise the operational
process, thereby to large extent minimising the
detrimental impacts of air and GHG emissions on the
environment.

Due to its unremitting efforts in minimising the
consumption of fossilfuels by preventingunnecessary
travelling, the air emissions of the Group in the year
under review were seen a drop in various degrees.
In particular, the amount of SOx reduced by 35.1%
as compared to that of FY2019, while that of NOx
and PM generated decreased by 35.7% and 35.3%
respectively.

Meanwhile, the GHG emission pattern of FY2020
remained similar to that of FY2019, with Scope 2
(Energy Indirect Emissions) dominating. In order
to gradually improve the disclosure of the report,
in FY2020, not only did the Group expand the data
collection scope to include the stationary combustion
of fossil fuels in its Thailand subsidiaries, it also
included the carbon emissions generated from the
process of freshwater and sewage handling, and the
business air travel into its carbon profile. As a result,
the total GHG emissions of FY2020 substantially
increased by 32.0% when compared to thatin FY2019,
with Scope 3 (Other Indirect Emissions) constituting
the greatest surge. However, when keeping the same
calculation scope with the previous year, the Scope
1 (Direct Emissions) recorded a 35.6% decline and
the intensity of total GHG emissions was reduced by
14.8%, which demonstrated the concerted efforts by
all employees of the Group in the effective execution
of internal policies in its emission control.
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Wastewater

Wastewater produced in the Manufacturing Operation
segment included domestic wastewater and
industrial wastewater. The domestic wastewater was
directly discharged into the local drainage system,
while for the industrial wastewater, the Group has
collaborated with qualified professional companies
for its collection, transportation and treatment. The
Group ensures that all its discharge of wastewater
should be in strict compliance with the Integrated
Emission Standard for Wastewater ( <;57/K4=&HE
FAZZEY ) and other regulations in regions where it
operates.

InFY2020, due toits steadfast effortsin controlling the
use of water in all operation processes, the amount of
wastewater plummeted by 45.1% when compared to
that of FY2019, with a 55.9% fall in the intensity being
recorded. As the amount of wastewater discharged
highly depended on the amount of water used, more
measures on water conservation will be discussed in
detailed in the subsection A.2. Use of Resources.

Solid Wastes

The solid wastes generated in this business segment
included domestic solid waste from employees and
electronic wastes during manufacturing operations.
In all of its divisions, the Group seeks to reduce the
use of raw materials and recycle materials wherever
possibleundertheguidance ofideas of shifting fromthe
conventional liner economy to a circular economy. The
domestic waste was well-sorted, recycled and handled
by the certified municipal department, whereas the
electronic wastes should be treated scientifically.
In accordance with Administrative Measures for the
Prevention and Control of Environmental Pollution
by Electronic Waste (& FEEYSRIRE A EEM
%), the Group has formulated internal policies for its
management of electronic waste.

As the concept of “lifecycle thinking” grows
increasingly on the global state, the Group aspires
to reduce its environmental impacts by closely
overseeing the entire product lifecycle, from
designing, manufacturing and disposal of end-of-life
products. To help build a recycling-oriented society,
the Group is planning to develop a closed-loop
recycling business model through the utilisation of
recycled materials, manufacturing that is oriented
to resource saving, recycling of factory waste and
recycling of end-of-life products.

In FY2018, the Group set an ambitious target of
further lowering the intensity of solid waste to 0.1
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tonnes per SGD million. In FY2019, the Group has
made solid progress by strengthening its waste
management and optimising operations, resulting
in the intensity recorded to be 0.11 tonnes per SGD
million. Yet, despite the unwavering efforts of the
Group in waste management, the sudden strike of
pandemic that caused a surge in use of disposable
items including masks, together with the growing
business of the Group, led to a rise in domestic solid
waste. Specifically, the solid waste generated per SGD
million by the Group in FY2020 increased slightly by
0.06 tonnes/SGD million. Notwithstanding that, the
Group will keep on optimising its waste management
policies and strive for achieving the target set in next
financial year.

Noise

The noise generated by the Group was primarily
caused by the machinery operations in manufacturing
processes. In strict compliance with national and
local regulations in terms of noise emissions such as
Emission standards for industrial enterprises noise
at boundary (GB12348-2008) (T ¥1>¥m5AIRES
B HEAZ ZE), the Group has adopted many noise-
reducing facilities and measures to mitigate the
impact of noise on the surroundings, including but
not limited to:

e Place noisy machinery or facilities to the areas in
the absence of workers;

e Reduce the duration of noise exposure to
employees with policies regulating the time limit
of employees in noisy areas and job rotations;
and

e Take into consideration the factor of noise in the
procurement and maintenance of machinery in
factories and given priority to the equipment with
better performance in noise control.

In FY2020, the Group did not receive any substantial
complaint from nearby residents regarding its noise
impacts.

A.2. Use of Resources

In FY2020, the main resources consumed by the
Group were electricity, gasoline, diesel, water, paper
and various packaging materials. Table 3 illustrates
the amount of different resources used by the Group
during the year under review.

1. Intensity was calculated by dividing the amount of
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Table 3 Total Use of Resources by the Group in FY2020

R3I 2020 B EEAEEERERRE

Key Performance
Indicator (KPI)
FASEESEE (KPI)

Use of Resources

&HiRF A

Energy Electricity MWh
HEIR BN JKFLREF
Gasoline L
i F
Diesel L
e #
TOTAL GJ
st S5EH
Water Water m?
7K 7K AVAVER/S
Paper Paper Tonnes
AR AR Mg
Packaging materials® Paper, Plastic & Wood Tonnes
BEMEP AR ZBRBFIARM LT

natural resources by revenue of the Group in FY2020 and
FY2019, respectively, which was S$361.9 million in FY2020
and $$291.0 million in FY2019;

2. The amount of resources used in FY2019 was extracted
from the ESG Report 2019. A comparison of FY2019's data
is provided to display changes and progress made by the
Group; and

3. The total weight of packaging materials was based on the
direct weight and reasonable estimations by considering
the size of certain types of materials that were hard to be
accurately measured in weight.

Electricity

Electricity was purchased from utilities by the Group
and consumed for regular operations in the offices
and during manufacturing operations. In FY2020,
the total electricity consumption of the Group was
2,755.6 kWh'000, with an intensity of 7.6 kWh'000/
SGD million, which is 7.9% slightly higher than that
in FY2019. The moderate increase was mainly due
to the further expansion of its reporting scope by
incorporating the data of electricity consumption
from 45 subsidiaries in FY2019 to 64 subsidiaries in
FY2020 given its perseverance in its monitoring and
control of energy consumption. Indeed, the Group
has shown promising progress in minimising its
electricity usage. It is highlighted that the business
segments in Northern China, Middle China, Indonesia
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and Hong Kong have witnessed a staggering drop in
electricity consumption by 8.3%, 17.8%, 40.7% and
55.3% respectively.

Both offices and manufacturing factories of the Group
have stringently complied with relevant regulations
and the Group's policy of saving electricity. To mitigate
the consumption of electricity so as to further control
its Scope 2 GHG emissions, the Group has embedded
the slogan of “Saving Electricity” into its business
strategy and encouraged its employees to implement
the following practices:

e Switch off all idle lights and air conditioners
(e.g. most electrical equipment will be turned off
during lunchtime);

e Place ‘Save electricity and turn off the light when
you leave please’ posters to encourage workers
and employees to conserve energy;

e Performmaintenanceontheelectricalequipment
in offices (such as air conditioner and paper
shredder) regularly to keep their high efficiency;

e Adjust the set temperature of air conditioners in
the offices appropriately;

e Use electrical appliances with certified energy-
saving labels;

e Replace the energy-intensive lamps with LED
lighting fixtures in the offices; and

e Educate all employees to open curtains and
utilise the natural sunlight for lighting in the
office when possible.

Reckoning that its manufacturing processes
contribute to the vast electricity consumption
within the Group, apart from general office energy
saving measures, the Group has also paid great
attention to its energy management system during
plant operations. The Group aims to save electricity
by making energy-efficiency improvements at its
locations. Meanwhile, the Group is also actively
exploring the opportunities in transitioning to
clean power generated from renewable sources.
The Group intends to offset its carbon emissions
from combustion process through the generation
of renewable energy in its hydro-electric plants
in Indonesia, among other sustainability-related
projects, which significantly promote both social and
ecological development. It should be noted that the
Group’s subsidiary which possesses solar power
plants in Suzhou, the PRC, has been disposed during
the year under review, as such the information about
the electricity generation from solar panels is not
discussed from then onwards.
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Other energy resources

The consumption of gasoline and diesel for the
manufacturing process and transportation is a
major constituent of the Group’s carbon emissions
profile. In FY2020, the Group consumed 337,131
litres of gasoline and 120,184 litres of diesel, with
the intensity of 931.7 and 332.1 L/SGD million
respectively. During the year under review, the
consumption of gasoline dropped by 10.8%, which
demonstrated the Group's effective management on
its fuel use and vehicle operations. Meanwhile, the
amount of diesel consumed during the reporting year
surged, which was primarily due to the expansion
of the measurement and recording of relevant data
from more subsidiaries of the Group. Based on the
same scope of data collection as previous years,
however, the amount of diesel consumed in FY2020
dropped by 21.4% as compared to that FY2019. The
Group will continue to lay emphasis on its control of
the consumption of fossil fuels in the future.

As the Group advances towards the future with an
open mind with regard to technology, it has always
been committed to optimising its operations and
believes that the access to secure and reliable
energy sources is key to the long-term stability of the
Group’'s business. With steady growth in business and
strenuous efforts in the research and development of
renewable energy in operations, the Group is making
considerable upfront investments in redesigning
its machinery to be more eco-efficient and setting
ambitious targets for its fossil fuel consumption in the
future, which constantly reminds the Group of taking
into account the financial implications of climate-
related risks and relentlessly changing towards
sustainable development. While the efficacy of these
measures may not be reflected in a short-term due
to the time lag in transition, the Group has further
set up relevant policies that allow immediate actions
with an aim to bring more effective benefits in the
coming years, in order to address and improve the
problem in a timely manner. Examples of measures
to be executed to reduce energy consumption by
transportation are shown below:

e Fully utilise the vehicle capacity to avoid
unnecessary transport;

e Encourage employees to share vehicles for
business affairs when appropriate;

e Plan driving routes in advance with discretion in
terms of eco-friendly transportation;

e Educate, train and require drivers to drive at a
constant speed to avoid any unnecessary brake;
and

20206FR . HEREHBE

Hithge IR &R

FEEEMNERIBE R IEESHME HEANEE
TRHEERU E B IEIE. E2020BFE, &~EH
SHFESRM337,131F, 4£5/M120,184F, AN RIE
931.7F/BEEF M TH332.1 F/EEF MK T,
ERBERREE, KHEREETHT10.8%, B
ERAEEBER TR FRAMEREENBENE
., @, iEFEEEHEEERE, TEREX
AEEEZHE LN A EEE R 2 Mt A& .
R, BREFFHEBNESNKEERE, 2020878
FEMNEHERER201 9 BFEE TR T21.4%.
NGRS 14 A5 4 48 s = H 1k A AR A SHFE

AERE VLRI RE B 3 ROR R 4T, M —E B
RELESE, RARMERE, BESREURENRER
ERKEEFRPBENRRE. BEEXBNRBLE
&, THERBENAERACERE MK, KEH
EETABRMRE, BENREMRE, RS
AR, BREMICARNEAREDERENEX
BiR. BREREEEEAIKE, EZEIRRER
BN ER TS M ERE, BRI A 54
BRSEEE, FRBENBERNGE, BLEHE
BRI EERPNRREZR, BET RE
FRRILEE— BB, ARBEFE T HBEABCR,
PUEIZENIREVITE), MHIEARREFHREGIN
o Kb fRE R REFE M IR FEIE R BIZI T :

s ROFAEWAE, BENVERESR;

s RIS TEEE R R AR E;

s HRRXBIEHE, RATHREITTEREAR;

s ¥EH. BIREKRIEIERTHE, BRTVEN
R,

s WREIBTIRMLANHTETR, MASHMELIE,
HMmPERE 2 B8R BT

25



26

Environmental, Social and Governance Report 2020

e Encourage staff to take public transportation
instead of driving to work, thereby lowering their
own carbon footprints.

Water

The conscientious use of water has been a goal
of the Group for many years and regarded as a
central part to its sustainability target vision. During
the year under review, the Group did not face
any problem in sourcing water that was fit for its
purpose. In FY2020, the Group consumed 80,717 m3
water, with an intensity of 223.1 m3/SGD million. In
FY2019, the Group analysed the water consumption
among its subsidiaries and found that operations
in specific regions such as Vietham and Malaysia
experienced unusual water consumption pattern. By
taking systematically water conservation practices,
the Group has already made achieve significant
improvements. The total amount of water consumed
in FY2020 decreased by 45.1% as compared to
previous year, with all operating regions (apart from
Vietnam) recording a drop in water consumption. To
take a proactive stance, the Group was devoted to
educating and promoting the importance of water
conservation among its employees.

The subsidiaries of the Group held a multitude
of meetings, seminars and training programmes
delving into more advanced and effective ways of
saving water in daily operations, and workers and
employees of the Group were incentivised to try their
best to reuse as much wastewater as possible. To
ensure that all employees can strictly adhere to the
principle of water conservation in their daily work,
“saving water resources” posters and banners were
placed at prominent placesin the factories and offices,
and employees were regularly reminded to turn off
water taps after use through emails and notices. To
improve the utilisation efficiency of water resources,
the Group has further adopted the following practices
focusing on its water conservation facilities:

e More stringent management of water intake
using flowmeters;

e Leakage control by installing above-ground
water pipes;

e Fix dripping taps immediately once leakage is
found;

e Run regular leakage test on water taps, joint
rings and other defects in the water suppler
system;

e Circular use of cooling water;

e Reuse of wastewater after treatment; and

e Turn off the water supply system on holidays.
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Paper

In FY2020, the paper consumption of the Group was
9.8 tonnes, which went up as compared with that
in FY2019, primarily due to the expansion of the
reporting scope from 53 subsidiaries in FY2019 to 65
subsidiaries in FY2020.

The promotion of “Paperless Office” and “Office
Automation” is grounded in the Group’s culture, and
the Group has continued to make efforts to facilitate
behavioural changes in minimising the use of paper,
including:

e Disseminate information by electronic means
(i.e. via email or e-bulletin boards) as much as
possible;

e Setduplex printing as the default mode for most
network printers when printouts are needed;

e Spread the idea of “Think before print” by using
posters and stickers in offices to remind the staff
of avoiding unnecessary printings;

e Put boxes and trays as containers beside
photocopiers to collect single-sided paper for
reuse; and

e Use the back of old single-sided documents for
printing or draft paper.

Meanwhile, aiming to fulfil its commitments to the
recycling and reuse of paper resources, the Group
has been dedicated to measuring and collecting the
accurate data, and evaluating the performance of
each subsidiary in paper consumption. In particular,
in FY2020, the high paper consumption with a
dramatical rise from 55 kg to 611.24 kg of Gateway
Motion (Shanghai) Co., Ltd, one subsidiary of the
Group, drew the Group’s attention. The Group is
committed to further analysing and monitoring the
performance in paper consumption among its certain
subsidiaries, and implementing paper conservation
measures moie effectively.

Packaging Materials

In FY2020, the Group consumed a total of 61.7 tonnes
of paper-made and plastic-made packaging materials.
The total amount of packaging materials consumed
by the Group rose as compared to that in FY2019
amount (48.7 tonnes), which was due to the inclusion
of more subsidiaries in data collation with more
accurate measurements, recording and disclosure.
Moreover, the increase in packaging materials used
was also principally due to the burgeoning business
development of the Group, which was reflected in the
intensity outcome between FY2020 and FY2019.
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Table 4 Environmental Performance Benchmark between the Group and its peers 2
FRAKXEBEHEETZENRIEENELE?

KPI Water Water Intensity of Water Electricity Intensity of Other Energy

BREEEN Consumption Consumption Consumption Electricity Consumption

BIZ (m3) (m3/employee) (kWh’000) Consumption (GJ)

FEKE KFEENE g5 (Unit/Employee) Hithge R HFE

(LA K) (IFAK/BE) HEE Fﬁ@%ﬁ'ﬂﬁ (F£)
(F1& T ) (Bfi/ES8)

Peer 1 203,000 13.37 41,500 2.73 57,820.4
BT 1

ISDN 80,717 84.88 2,755.6 2.90 15,904.44
BtE

Peer 3 15,330,000 52.32 1,947,500,000 6,646.76 4,702,000
E1T3

Peer 4 23,110,000 89.10 3,450,000 13.30 5,880,000
BT 4

Peer 5 219,932 9.36 174,319,444 7,417.85 187450
BT 5

Peer 6 910,374 111.51 198,234 24.28 2,662,325.2
E1T 6

Peer 7 19,770,000 49.65 5,431,000,000 13,640.59 8,251,200
BT 7

Peer 8 11,000,000 75.08 1,788,000,000 12,203.28 13,050,000
BT 8

Peer 9 36,410,000 120.94 5,992,000,000 19,903.27 21,900,000
BT 9

28

To better lower the consumption of packaging

BT EFHEROEMBNER, RBEBETEE

materials, the procurement process needs to be —SREMEERS . NEE—BERORNE—TF
further improved and smartly controlled. The Group FERP (¥ &ZFEHRE) REFZ=HNEH, UER

has been committed to taking advantage of the
application of ERP (Enterprise Resource Planning)

z}\ﬁAi@%ﬂﬂ?ﬂtEﬁ/)lb*ﬁi{"aT‘ti%é;ﬁ f_:}iHRTZIK
SEAFEEEBEETRSGRAFBRALTE, UER

online platform further, in order to systematically BARMAT AR,
manage the entire procurement process and optimise -

corporate resources, which has reflected the Group's
desire to integrating innovative solutions in its
business operation to achieve greater sustainability.

Benchmark

As a leading integrated engineering solutions
provider,the Group has reviewed its ESG performance
and in particular benchmarked its sustainability
performance under the environmental subject
with its selected peers, evaluating its progress and
competitiveness in the market. According to Table 4, it
is found that the Group’s sustainability performance
against a series of criteria was superior to most of
its peers in FY2020, to some extent demonstrating
the success of the Group’'s continuous efforts and
innovative solutions on reducing its environmental
impacts.

EREANERIERATREMRY, AEEHH
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electricity consumption, GHG emissions and solid waste
by the number of the employees of the Group and the
selected peers; and

2. Peers were identified and selected based on the
Industry Report 2016 of the Group, including leading
international integrated engineering solutions providers
in China, Singapore and Malaysia markets. The KPls were
summarised from their latest annual/ESG reports and the
data processing was conducted by an independent party -
‘Greenco ESG Advisory Limited’ for better benchmarking.

A.3 The Environment and Natural Resources
Responsible business has been the management
philosophy of the Group since its founding, which
has relentlessly been taking effective measures to
minimise its environmental footprints. The Group set
ambitious environmental goals in 2018, clarifying its
approaches to address the environmental issues as a
corporate citizen of the society. Since 2018, the Group
has been carrying out initiatives including actions on
climate change prevention, resources conservation
and group-wide recycling programmes, aiming to
attain a sustainable, safe and secure future.

Intensity of Other Scope 1 and 2 GHG Intensity of GHG Solid Intensity of Solid
Energy Consumption | emissions (tonnes CO2e) emissions Waste Waste (Unit/
(GJ/employee) SEIMEE2EER (Unit/Employee) (tonnes) Employee)
HitgtRHREENE | BHERE (MK BEREHMELNE Eif [E] B8 B 491 £ 4 B2
(FE/EEB) EE) (EBfI/EE) 2 (Bf/EE)
(g)
3.81 26,400 1.74 10,560 0.70
16.72 2,988.6 3.14 63.24 0.07
16.05 701,000 2.39 397,000 1.35
22.67 2,230,000 8.60 3,400 0.01
7.98 108,100 4.60 9,645 0.41
326.11 126,514 15.50 2,935.7 0.36
20.72 1,943,000 4.88 701,200 1.76
89.07 1,671,000 11.40 210,168 1.43
72.74 4,415,000 14.67 1,302,000 4.32
1. Intensity was calculated by dividing the amount of 1. BEXEEBEHES. BERBHINEEREEY

B EFFIEE TS TAEKGE;

2. [ATFERBAREE 201 6FETHERLY BITIRE
FIEE, GEHE. #0552 554858 /I B
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FHIEE/ESCIR L AR, ENEERAE T
“Greenco ESGFiHHERLE" 11T, LI ELFIUHIETT
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&, BREAMIBRBEHER, sEEERDH
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%o B2018F UK, ARE-EAEBERBSEREK
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The Group has put its emphasis on improving the
efficiency of its daily operations and has been
committed to innovating, designing and utilising
cleaner and more energy-efficient technologies for
its business operations in order to reduce their major
environmental impacts such as the exploitation of
energy resources and the generation of air and GHG
emissions, and pursue its environmental goals. As
a whole, positive progress has been seen by the
Group throughout the year under review due to its
unwavering efforts in controlling the consumption
of natural resources and emissions. In particular,
following its internal policies, the Group has
significantly lowered its water and gasoline usage,
which was beneficial to the cost-savings of the Group
and lessening the burdens of the natural environment.
The GHG emissions, solid waste, wastewater and
noise of the Group were all in conformity to relevant
environmental laws and regulations in FY2020. It is
highlighted that the Group has made tremendous
progress on strengthening data monitoring by
including the accurate data from more subsidiaries in
its data collection process, reflectingits determination
in measuring its environmental performance and
impacts of its global business. According to the
analysis and evaluation of the performance and
progress made during the year under review, the
Group has further set clearer and appropriate
targets under its environmental stewardship as
shown in Table 5 below to continuously enhance the
environmental sustainability. These environmental
targets were established in a measurable, achievable
and accessible manner, and will guide both short-
term and long-term development of the Group.

Table 5 Targets in Environmental Sustainability

RS RIBA FHE IR B 1R

FEEIERSHBECRER, BARAFLERE
BEBEFEMRMEREER. ERRENKN,
URDERBREZE, MERMEZE. KRR
EREHNE, ANERRBEBE. QEMS, H
R ) B R & RHFE M AR 7 | 1F O Y 35 4R

N, FEBERAREMANEFEPEF T EBAE
B. BE—RZNE, BERABANTBERER, &K
2 AR RKFDUHMNERE, EAFREEK
A FEERRENEE. FEEBEREH
M. ERREEY). BEKAFEM SRR 52020845
FEMMERREARES. BRAFANE, ~AKH
AEMAENEETENS TEXRER, £ERNKEE
BEPAANTESHRBLARANERESR, RRTE
SEEHEESRBEENMEKREBZETTEAR
Lo REHEESFEAIMERMN I, £
SEAERBEREEETHERTZ T EREMEEN
BiR, WMTRFR, WFERIRIBAAFEN.
BLREERAANUEEMN. TERMEMTERMY,
HRAEHERANRPNERTAFEEER.

Areas Short-term Targets Long-term Targets
HhE FREAETR REEE

Solid wastes

&l R BE YY)

The Group aims to keep lowering its solid waste
intensity to less than 0.1 tonnes per SGD million

within the next three years.

ENEBERNESWEL MALEEREN Bz
R, SEMNEREEYREIEERR201 M B EAMK

B, BHERRKE.

Given the business development and inclusion

of more subsidiaries under the effective data
monitoring system of the Group, the solid waste
intensity of the Group fluctuated as compared to that
in FY2019, but still remained at a relatively low level.

To embed sustainability in its business strategies,
the Group commits to formulate internal policies
around Sustainable Waste Management and forge
an enterprise that genuinely applies the ‘3Rs’
principle: recycle, reuse, and reuse, in operations
with the adoption of advanced technologies and
employees’ enhanced awareness.

RAF AT EFEIE M ETS RS, SRIBIRFR B AR
MERRGENBBER, FAKERK, BRETE
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Electricity
B

Energy

resources
RERE R

Water
7K

Paper
F

Given the business development, the electricity
consumption increased in FY2020, with the intensity
remaining at the similar level as that in FY2019.

As such, the Group targets to maintain a further
decline in electricity consumption intensity next year.

HREBRBERTE, 20200 EFERERAHMGM, BE
TEARE201 9 A B EEAHF o

R, KEFEERFE-PREAERE.

Given the business development and inclusion

of more subsidiaries under the effective data
monitoring system of the Group, the energy
consumption went up significantly as compared to
that in FY2019. However, the energy intensity of the
Group in FY2020 remained at the same level.

The Group aims to maintain and pursues efforts

to lower its energy intensity by setting up and
implementing policies that allow immediate actions
on reducing the energy usage by transportation.

ENEBMERURSFES B AMNAZREFRNER

EIRRAT, RERHER201 9B BERE RE L. 8,
SR 202084 BUAF FE O BEIRSR B (D IRIFFE ) — K ko

SEMBEEE: BBHEMBEESR, ERETEH, H
DEHERENER, MRFLE HRERAEFRE.

The most urgent task is to address the rise in water
consumption by targeting at the subsidiaries with an
unusually high amount of usage and bringing down
their water consumptions. In FY2020, the water
consumption of the Group dropped dramatically and
the Group successfully accomplished the goals set in
FY2019.

The Group aims to reduce its overall water
consumption in the coming year, and further
standardise its measurement and collection of the
data of water usage.

EIRAZBMNEHEMARKE LAHMEE, FEEH
FERAKERESHNELR, FREEMAKE. £20208/K
FE, KERKEXETRE, KINERT2019MEFEEN

HREBR.

Hit, KEFEERRN—FROERAKE, HE—F
R E K EERMET TR

Due to the coverage of more subsidiaries for
accurate data monitoring, the paper consumption of
the Group ascended in FY2020.

The Group commits to lowering its consumption of
paper to maintain under 0.05 tonnes per SGD million
next year.

HRERET EZHNBLSLUETERNENEE, KER
SROBFEA 20208 B Eth BT £

Blt, SEREEREHEEFRERERFESHETM
1#720.05HE M T o

20205 HE. HERERHE

The Group plans to shift towards a greener

and cleaner energy sources. With numbers of
hydropower projects commenced in Indonesia,
with an installed capacity of 100 megawatt, the
Group will invest more in the improvement of
hydropower plants in terms of both number and
capacity, and aims to achieve a double increase of
electricity generation capacity by 2025

SEEBEASEOFEAEZEERNRE. BEIEK
BHEEMAEZEMT, HEMAEES100kE, B,
SEBHMAE KB ENTENBUERE, HFEH
20256 BEHERME .

The exploration of the viability of massively
adopting renewable energy resources for
operations has been a long-term target of the
Group. The Group aims to introduce electric
vehicles (EVs) to the business gradually and
replace all traditional vehicles with new energy
ones in the near future.

FEN—ERABERRRARIER A BAERRNT
7M. BREEEAFERERXNERELATEEE
(EV) SIANEBHEN, ItAHERERRETEESR
=,

The Group endeavours to lower its consumption
of freshwater and plans to look for opportunities
to introduce rainwater harvesting systems and
innovative water recycling facilities as common
ways in its business operations for water
conservation.

SEBAREREICHTER, LrESHEEEEIARK
WERRGRIRIFEUKE R IE, FAEEBEE SN
AkrERTH.

While the pursuit of “Paperless Office” is tough
and will not be built within one day, the Group
aims to advocate the strategic goal throughout
all offices and continuously lower its paper
consumption, thereby accomplishing the target in
the future.

HERIBR “EAMHLS TRRENES, BEE—
ANTER, BRERENEEDRAREMEREETEE
—ERKEFEES, TRERERARERER, ERE
ERRERE—ERE.
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Packaging The Group plans to further incorporate more
materials packaging materials in recording and disclosure,
B including but not limited to the paper-, plastic- and
7R wood-made packaging materials.

KEFEACHEMNESEETE—SRAES GKM
B, BFEERRMRE. BBRNAREGEMEE,

In the long term, the Group is committed to
establishing a more comprehensive system with
the weight of all various packaging materials
being standardised and archived. The target can
effectively help the Group to sort the materials
out in terms of the property, function and weight,
minimising the risks of chaotic management of

In order to achieve these short-term and long-
term targets, the Group aims to adopt a detailed
management plan to incentivise its employees to
be involved in the implementations of ESG policies
within the organisation. Such proposed awarding
system will be used to reward outstanding ESG
practices carried out by subsidiaries/departments/
employees. To further reinforce its management
approach and delineate the responsibilities clearly,
the Group has been exploring the opportunities to
make carbon reduction as a key part of the long-term
incentives for its senior management performance.

The Group is fully aware that the consumption of
electricity and fossil fuels has been the major cause of
the Group’s impacts on the environment. Accordingly,
the Group pledges itself to the optimisation of
operations that used to rely on the usage of traditional
energy resources towards a more environmentally
friendly business model, as well as striving to fulfil
its corporate mission of contributing to enhanced
prosperity for all.

The Group’s mini-hydropower plant project in
Indonesia has been proved to be a successful way the
Group offsets carbon emissions, contributes to global
sustainable development and mitigates climate
change. In particular, the mini-hydropower plants
target at the remote and rural areas in Indonesia,
that is not only aligned with the grand objective
in the environmental sustainability of the Group,
but also generate enormous benefits including job
opportunities to the less developed regions of the
world. This supports the Regulation No. 19 of 2015
by The Ministry of Energy and Mineral Resources
in Indonesia that advocates more investment and
development of mini-hydropower projects. Looking

packaging materials that results in environmental
damage.
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forward, the Group commits to put more efforts in
renewable energy development in the near future
and focus its efforts on the research and project
development in the realm of distributing and storing
renewable energy in Southeast Asia.

Climate change

Committed to making an important contribution to
decarbonising the global economy, the Group strives
to transit to a low-carbon enterprise which not only
embraces a lower-carbon development plan its own
operations, but also helps its clients to decarbonise
their industries through innovative automatic
business solutions.

Following the recommendation of the Task Force on
Climate-related Financial Disclosure (“TCFD”), the
Group aims to achieve its targets through a tailored
governance, including strategy and risk management
practices focusing on climate-related impacts.

Today, the world is affected by more extreme weather
events from climate change, including more intense
local precipitation and typhoons. In 2020, the flood
in China rang the alarm of the Group that should
the production plant and products be submerged
underwater and become unusable in a water-related
disaster, severe risks to its clients’ business and
thus the Group's reputation would arise. To mitigate
these kinds of physical risks, the Group will take into
account the possibility of flood damage when making
significant decisions including the production location
or equipment layout when designing. Water risk
assessment will also be performed in the near future,
so as toguide the implementation of countermeasures
to mitigate water risks faced by each operating site.

The Group endeavours to undertake further analysis
of the impacts from climate change on its whole value
chain and the markets and production areas that may
be vulnerable to climate crisis.

VI. SOCIAL SUSTAINABILITY
EMPLOYMENT AND LABOUR PRACTICES

B.1 Employment

As of 31 December 2020, the total number of
employees of the Group was 951. ISDN believes
that its success in the engineering industry is highly
dependent on its employee. Thus, it has devised a
competitive compensation and benefits package to
attract, retain, and motivate employees. Employees’
remunerationis commensurate with their educational
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qualifications, industry experience and interpersonal
skills. Recruitment of employees is based upon
continual analysis of human resource requirement

REANERFROFEST, UHFEEKERE
BER. SFHRERBEZE. &% 8. B
BRESHHSMIEETES. GM2020MBFE

BERMFREONAKEEE TAEBER, BRET
R o

in coping with the Group’s business development.
Salaries and wages are reviewed annually based on
performance appraisals, qualifications, experience,
position and seniority. The total number of employees
of the Group by gender and age in FY2020 is
summarised in the table below.

Table 6 Total Workforce of the Group by Gender and Age in FY2020
<6 202084 B BE R AR SE B 2 14 A AN SRl B 2 5 B9 B TR 8

‘ R4 By age 35-45

By gender <25

Male B4 55 268 176 78 33 610
Female 2% 12 153 121 39 16 341
Total &&F 67 421 297 117 49 951

During the reporting period, the Group was in compliance with the following laws and regulations related to
employment:

FEREHN, SENETFUFEUTSEERRE/ ERERRNEEER:

Table 7 Employment Laws and Regulations with which the Group Has Complied

K7 REBEETFTHRBERER

Hong Kong Employment Ordinance (Chapter 57 of the Laws of Hong Kong)
& CRIBIEGD> (HBEBIES7HE)
Mandatory Provident Fund Schemes Ordinance
GREMERTREFHERGD
People’'s The Social Insurance Law of the PRC
Republic of P E A REMBEHLEREEY
Ei?éakﬁﬁ The Provisional Measures for Maternity Insurance of Employees of Corporations
8 7S IR T & BHRRAITHDE
The Decisions on the Establishment of a Unifi ed Program for Old-Aged Pension Insurance of the State
Council
CBEFBBREAREL A — B ZRRFIENREY
The Decisions on the Establishment of the Medical Insurance Program for Urban Workers of the State
Council
B 755 e B S 2 S 3 SR T B AR B R EE YR E Y
The Unemployment Insurance Measures
CRERBRHEERD
Singapore The Employment Act (Chapter 91) of Singapore (EA)
H N CHTINEL SR> (EA)  (918)

Central Provident Fund Act
CRRAFESE

Employment of Foreign Manpower Act (Chapter 91A) of Singapore (EFMA)
CHTMIEINES 3R>  (EFMA)  (FB91AE)



Employment Act 1955 (“EA 1955")
KFREERY (19554, EA1955)

Industrial Relations Act 1967 (“IRA 1967")
KEBERFREY (19675, IRA1967)

Trade Unions Act 1959 (“TUA 1959")
«ITEsky (19594, TUA1959)

Malaysia

IR PR

2020 B . HEHELIRE

Employees Provident Fund Act 1991 (“EPF 1991")

CERENAESEY (19914, EPF1991)

Employees’ Social Security Act 1969 (“SOCSO Act”)

CEEHEREEY
The Labour Code
D

Vietnam

g

Equal-opportunity and anti-discrimination

The Group provides equal opportunities foremployees
in respect of recruitment, training and development,
job advancement, and remuneration and benefits. The
employees would not be discriminated or deprived of
such opportunities on the basis of gender, ethnicity,
religion, colour, age, marital status, family status,
pregnancy or any other discrimination prohibited by
applicable laws. The Group also appreciates cultural
diversity in the development and employs people
in a wide range of ages and ethnicities. The Group
believes that the exceptional working experience,
skill-set and professional techniques brought by the
cultural diversity is of paramount importance to the
success of the company and makes for a friendly and
harmonious workforce by building the trust among
employees.

Other benefits and welfare
Apart from the basic package, other benefits including

severance pay, mandatory/central provident
fund, employment compensation insurance,
medical insurance, unlimited times doctor visit

reimbursement, annual leaves, sick leaves, additional
remuneration and benefits to reward and recognise
performing employees such as performance-based
bonus, commissions and variable annual bonuses are
provided discretionarily as well. Besides, based on
the different job duties of employees, local travelling
(parking and petrol inclusive) allowance, mobile
phone allowance, overseas travelling and meals
allowance, and overtime taxi claim are included in
the total remuneration and benefits package for
employees.

B.2 Health and Safety

The Group has established work safety policies
and procedures to ensure that its operations
are fully in compliance with the applicable work
safety laws and regulations on both local and

(19694, SOCSO%
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national levels. The Group is actively engaged in
caring for the wellbeing of its employees through
adopting various occupational health and safety
training and measures. Specific instructions and
guidelines to ensure employees’ health and safety
are well developed and efficiently communicated to
maintain a healthy and safe working environment
for employees. The management of the Group

is responsible for the overall health and safety
performance of employees to ensure workplace
safety. For instance, the management levels of
the Production Department have attended the
Production Safety Training ( &£ 4 EHEHIY )
under PRC’s Safety Supervision Bureau (& &4

&) in the year under review, to gain a greater
understanding of safety standards and policy

on maintaining a safe working environment and
procedures for the staff. In FY2020, the Group
provided around 40 hours of health and safety
training through internal communications and
briefings in the production plants to promote safety
awareness among employees.

Regular drills are held to enhance fire safety amongst
the staff. Fire equipment such as automatic smoke
spray system and powder fire extinguishers are in
place to prevent employees from fire hazards. Apart
fromdrills,the Group also purchases healthinsurance
and organises regular physical examinations for its
employees so as to promote their wellness.

Due to the nature of its operations, the Group has
provided suitable safety protective clothing and
personal protective equipment (“PPE”) to employees
including helmets, safety shoes, gloves, earplugs and
masks.

The Group was in compliance with the following
laws and regulation related to employees’ health and
safety during the reporting period:
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Table 8 Laws and Regulations Related to Employees’ Health and Safety with Which the Group Has Complied

RO AEEETHHES THRREML EHEMAERIER

Hong Kong Occupational Safety and Health Ordinance, Chapter 509
&k CREZ2REREHD , $B509%
Employees’ Compensation Ordinance, Chapter 282
KEEMMESRED> , 552828
People’s Production Safety Law of the PRC
Republic of KHREARHEFBLZEEEEY
China ; .
Regulation of Insurance for Labour Injury
+t
%g*ﬁﬂ CTIRBRIERD



20206FR . HEREHBE

Singapore Workplace Safety and Health Act, Chapter 354A (WSHA)
H AN KTEGET R BEAEESY . (WSHA, FE354A%F)
Work injury compensation is governed by the Work Injury Compensation Act, Chapter 354
TIBEES < TBREEEY EI4ENHREEE
Malaysia Workmen's Compensation Act 1952 (WCA 1952)
AR PEEE CZIEEEZEY (19524, WCA1952)
Occupational Safety and Health Act 1994 (OSHA 1994)
CBREZSEBRZEY (19944, OSHA 1994)
Vietnam The Labour Code
] KEEEY

Since FY2018, there was zero work-related fatality
under the Group’s operations, while during the
reporting period, there were two lost days due
to work-related injury recorded. There were not
any incidence of work stoppages, labour disputes,
litigation, claims, administrative action or arbitration
against the Group. The Group is confident in
achieving its target about zero work-related injuries
or incidence of occupational hazards in the next five
years.

Response to COVID-19

When the pandemic hit China in January 2020, the
Group responded quickly in establishing a designated
Task Force and a Tracking Platform, while rolling out
a series of health and safety protocols as a global
response plan for all Group’'s operational teams to
follow.

Caring for the health and safety of not only the
staff but also the local communities, the Group has
moved quickly to source epidemic materials such
as facemasks and alcoholic sanitising hand rub,
and freely distributed to those in need including the
vulnerable in the society and the affected colleagues.
To prevent cluster infection in the workplace, the
Group enforced flexible working arrangement such
as work from home or shifted schedule according
to the relevant regulations of the local government
policies and guidance.

Meanwhile, to avert the bounce back of pandemic
after work resumes, the Group has formulated
the Prevention and Control Plan for Resumption of
Work (Z1ERFERTE TR TEZ) to ensure that all
staff avoid the “three C” situations — closed spaces,
crowded places and close-contact settings, and
take countermeasures. For example, strict entry
protocols for all entrances were in place with
temperature monitoring equipment being installed
to safeguard the workplace. To further reduce the
risk of transmission, staff in all offices and facilities
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have shown terrific spirit and good sense in putting in
place protective procedures, including:

e Enforcing the use of masks;

e Enforcing the rules for public area use;

e Staggered shifts and seating arrangements; and

e Enforcing regular reporting to monitor the health
of all.

B.3 Development and Training

The Group regards employees as the most valuable
asset that allows the Group to produce products of
high quality. Therefore, a series of formal training
courses are provided on a regular basis to ensure
employees are equipped with professional and
qualified skill-set. Sticking to its performance
incentive plan that encourages its employees to
participate in ESG implementations and be more
sustainability-conscious, the Group has introduced
a systematic induction training for new employees
that includes the understanding the Code of Conduct,
Company Policy, Environmental Policy, Ethics and
Safety Policy apart from health and safety training-
related topics mentioned in B.2. Health and Safety.
The training for the management of the Group has
also been a significant part of the training system
in the Group, which arranged “Bullet Proof Manager
Programme” training programme in FY2020.

In FY2020, middle and senior management and some
outstanding employees were allowed to develop
their skills and knowledge in various training
courses including Analysing & Visualising Data with
Power BI, ISO Quality Management System, Ethical
Behaviour in Business, WSQ Development Risk
Management and Strategic Sales, in accordance
with the specific requirements of their positions. For
instance, staff in the Accounting Department enrolled
in the accounting-related Continuing Professional
Development courses and employees in the Sales
Department participated in various product-related
training courses to improve knowledge at work.

In FY2020, 790 employees received a total of 829
hours of training, with 1.05 hours of training received
per employee. A total of 635 general staff, 95 middle
management and 60 senior management participated
in various types of training programmes, with a
gender ratio of 86% : 14% (male:678 female:112)
being recorded.

To maintain a 5% increase in the average hours
each employee spends on training every year, the
Group endeavours to improve its measurement on
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the overall training hours and the training time of its
staff by gender and positions, to ensure transparency
on providing equal opportunities amongst all the
employees. The Group also aims to introduce a post-
training feed system in the coming years in order to
review and access the effectiveness of the training
and identifying gaps yet to be improved.

B.4 Labour Standards

In FY2020, the Group was in compliance with
the related Employment Act, Labour Laws and
Employment Ordinance of the countries where the
Group operatedinterms of employment management,
and there was no child nor forced labour in the
Group’s operations. The recruitment mechanism
of the Group is strictly in line with the guidelines of
the Group’s human resource department. During the
process, arecruitment questionnaire is used to collect
personal, educational, and employment information
of job applicants. After all necessary data related to
employment is verified, the qualified candidate would
be hired in accordance with the job requirement and
employer’s expectation and provided with a healthy
and sustainable work environment.

OPERATING PRACTICES

B.5 Supply Chain Management

As a socially responsible enterprise, it is critical for
the Group to maintain and manage a sustainable
and reliable supply chain that takes environmental
and societal impact into considerations. The Group
monitors the quality of its suppliers and supply
chain practices on a strict and regular basis, and
requires its suppliers to fully comply with the laws
and regulations as well as the Group’s own standards
and specifications.

Procurement policy

The suppliers of the Group are mainly overseas
manufacturers. The Group has established a set of
clear procedures for its supply chain management.
Specifically, the procurement department places
orders to suppliers according to actual needs and
oversees the entire stock-in and stock-out process
by strictly monitoring the quality of products that go
in and out of the warehouse. Once any unqualified
or defective product is found, a Non-Conformance
Report needs to be filled out immediately and the
following compensation or replacement will be
negotiated in accordance with the terms of the
agreement or contract.

20206FR . HEREHBE

B.4 B EEE

20208 ERE, AEBERMBERSAFESEE
EE T EER AR RIS . STEREMER,
ELA SR 40 b B T IO S B . AR
AR B B AR IR IR A R A S R RO 05
7o FEHBREHR, 3| \REME, HRKERRE
BB HE RN . 1855 HR AR
PEBERHETRER, SR8 TSR AR 2
RAGKIREA, ItREIRMEERNTFENT
=

BFHEE

B.S fitpEsEE =

EE—RAEEMENTERE, AREREGEFNER
— R A FRRRIRE AL & % B R FFE A E AR
i, CHHAGNEREZEHERZ. ARERBRKEH
EERHEAESNAENERETHERE, LERHE
HEFT2EEEIREIRURAKE B SHNEREMN
M.

PREBEUR
AEEREBHEIERBINRET. B, AKRES
BEUuR—EFWRAENHEREEERENL. REX
M, RENEREERTEAHRES TAIE, I
BEEEETELEEEANRE, BEREAE
MHERRE. —BEERISRNBERRERENE
a, BMZBEESAARERE, LREBEXSRE
AR T RENERER.

39



40

Environmental, Social and Governance Report 2020

The Group recognises the importance of collaborating
with reputable suppliers who offer reliable, cost-
effective and technologically advanced products
in order to meet the engineering needs of its
customers. With a broad customer base comprised
of industries such as medical equipment, robots,
mobile phones and transportation, the Group
typically selects suppliers based on the suitability
and value of components and parts and/or readily
available products they supply according to the
customers’ specifications. The Group has formulated
a standard Supplier Assessment survey with a set of
strict criteria that evaluates the financial reliability
of suppliers, stable supply of products, delivery time
commitment, price stability and market reputation
of the products. The suppliers are assessed based
on factors including their reputation, the quality of
their products and their receptiveness to feedback.
The selection of new suppliers is normally carried
out by Sales or Sales Administration based on
criteria stated in the New Supplier Qualification or
track record. An annual assessment of suppliers is
normally conducted at the end of the financial year.
Suppliers who fail to meet requirements will be
brought for discussion in the yearly Management
Review for further actions. Sourcing for supplies is
generally executed by the subsidiary or branch office
where the related suppliers are located and it usually
takes place in the PRC, while the parent companies
of such suppliers are usually located in Asia or North
America.

The Group maintains a close liaison with its suppliers
mainly through the methods below to ensure that
they comply with relevant laws and regulations
and strictly stick to their corporate ethics during
operations:

e Communicate with suppliers via meetings,
emails and telephone calls;

e Talk to suppliers on a regular basis;

e Ensure the on-time payment;

e Build sound relations with
representatives;

e Avoid rush orders wherever possible;

e Address any issues of concern promptly from the
suppliers;

e Refer damaged or faulty goods to the suppliers
timely with supporting documents; and

e Bepreparedtoreview, renegotiate and adjust the
terms of trade with suppliers from time to time.
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Machinery and equipment maintenance

The Group’s machinery and equipment are primarily
comprised of computer numerical control (CNC)
machines as well as sawing and milling machines for
die casting or stamping, and are generally sourced
from manufacturers in the PRC and the United
States. In order to maintain the performance and
functionality of the machine and equipment, regular
cleaning and maintenance activities are carried out to
ensure the production will not be adversely affected.
As a result, customers and businesses would not be
impacted due to the insufficiency of machinery or
equipment failure.

In FY2020, the Group was in stable collaboration with
139 major suppliers, all of which were having firm and
stable relationships with the Group. Given the sound
connections between the Group and its suppliers,
the Group did not experience any major difficulty in
obtaining adequate supplies for its production during
the year under review.

With a strong ambition to maintain a stable and
sustainable supply chain, the Group has set the
following three short-term targets for its supply
chain management:

e Ensure 100% on-time delivery with a lower
turnover rate and increasingly higher levels of
customer satisfaction;

e Enhance the accuracy of freight billing accuracy;
and

e Always keep the inventory turnover within 90
days.

B.6 Product Responsibility

In FY2020, the Group was in compliance with the
relevant rules, regulations and standards that have a
significant impact on the Group relating to health and
safety, advertising, labelling and privacy matters with
respect to its products and services and methods
of redress. The Group has long been committed to
meeting its customers’ present and future needs,
sourcing and recommending the best products
around the world to its customers, and providing
the best possible after-sales services. According
to ISO 9001:2008 (Quality Management Systems),
the Group has developed and implemented internal
quality management approaches and referred to its
Quality Manual as a guidebook, to better demonstrate
its ability to provide reliable and safe products
and services that meet customer and applicable
regulatory requirements, such as RoHS (Restriction
of Hazardous Substances), while facilitating the long-
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term cooperation with its customers through the
effective monitoring and after-sales support.

Customers’ satisfaction

The engineering personnel is available to assist
customers with their complaints and products
related problems. Although no warranty is provided
to customers in case of a product fault that is
attributed to a part produced by the supplier, repair
service or replacement of the part will be provided
to the defective component or system. During the
reporting period, there were no product returns or
product quality issues or complaints from customers.

Innovation

Stepping to the new Industrial 4.0 era, with emerging
technologiesin the clean energy and robotic business,
the demand of automatic business solutions has also
been developing. The Group has been proactively
researching and designing new products and
solutions which suit and lead the market. In FY2020,
the Group spent around SGD 3 million in research
and development, resulting in creation of an estimate
SGD 1 million social value. Dedicated to providing the
best solutions to its clients, the Group spares no effort
in the exploration and innovation of new solutions.

Quality control

The Group strives to provide well-suited and
appropriate engineering solutions with quality
service that consistently meet and even exceed
customers’ requirements. By focusing on the needs
and expectations of customers, improving operations
and services, introducing the latest technology and
products, developing the skills, competency and
commitment of its employees, and establishing
strategic relationships with its suppliers, a strict
quality assurance and control system is established
and in place to ensure the consistency and quality
of the engineering solutions are in compliance with
the standards of the International Organisation for
Standardisation.

The Group’s procurement policy is to screen, select
and assess quality suppliers for the provision of the
best available quality products for its production.
During the production process, In-process quality
assurance is implemented throughout the production
line of the engineering solutions to ensure that
defect is identified and corrected at an early stage.
All prototypes must undergo a series of stress tests
and simulation runs to ensure that they meet the
customers’ specificrequirements and needs. After the
engineering systems have been assembled, another
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Table 9 List of International Organisation for Standardisation with Which the Group Has Complied
RO AEBEETHEBIRERAMFE

Certification Recipient Certified since Quality control area

A B 2 I = 45

Issuing
organisation

HIRAAR

Expiry date
ZH#H

R YA REEIRE

ISO 9001:2015 Servo 11 December 2000  Factory automation SGS United 18 August 2021
Dynamics 2000£12811H solutions Kingdom Ltd 2021%E8H18H
Pte Ltd IREELHERAE SCSHEAFR
AL
ISO 9001:2015 Precision 11 December 2000  Factory automation SGS United 18 August 2021
Motion 20001281180 Products Kingdom Ltd 2021£8H18H
Control IHREEMLEMR SGSEEH AR
Pte Ltd YA
IS0 9001:2015 Portwell 11 December 2000  Industrial information  SGS United 18 August 2021
Singapore 2000F12/811H technology products  Kingdom Ltd 20214£8H18H
Pte Ltd TEEMEMER SGSZEE AR
2F
IS0 9001:2015 Dirak Asia 11 December 2000  Industrial hardware SGS United 18 August 2021
Pte Ltd 2000££12811H accessories Kingdom Ltd 202148H18H
TEREHRY SGSEE AR
AL
GB/T19001-2016 Su Zhou Servo 13 February 2015 Control series — Guardian 10January 2024
1S09001:2015 Dynamics 2015¢2813H mechanical and Independent 2024F1 8108
Co., Ltd electrical equipment Certification Ltd
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quality inspection will be performed before they
are packed and labelled according to strict internal
packing standards and delivered to the customers.

Moreover, as part of the total quality management
(TQM) approach, the Group’s management has
implemented continuous improvement processes
for its business operations. These processes are
designed to improve all aspects of its operations
including internal controls that incorporate preferred
financial practices and procedures such as inventory
and accounts receivable management.

Inventory control

Enterprise resource planning (ERP) systems are
employed to track inventory levels to ensure
adequate levels of products are available. The Group’s
products are barcoded to enhance flow tracking from
the warehouses. Monthly stock count at random
locations is performed to verify the accuracy of the
inventory system, while a complete stock check is
performed annually to ensure stable availability of
raw materials and products, and to minimise obsolete
stocks in the inventory.
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Intellectual property

The Group owns a number of trademarks, patents
and domain names in Singapore, PRC and Hong Kong.
During the reporting period, there was no material
infringement of intellectual property rights. The
Group is confident that all effective measures have
been taken to prevent any infringement of its own
intellectual property rights.

Consumer data protection

In FY2020, the Group was in compliance with the
Personal Data (Privacy) Ordinance of Hong Kong, the
Personal Data Protection Act 2012 of Singapore and
the Personal Data Protection Act 2010 (“PDPA 2010")
of Malaysia. While company computers and servers
are protected with access passwords, employees
are instructed of their responsibility to ensure
that data should be collected, stored and handled
properly and securely, as well as the risks involved
with malpractice. The Group has strictly abided by
the regulation in the collection, disclosure, usage,
retention, and storage of data to ensure data integrity
and safety during the year under review.

Advertising

The Group has been committed to ensuring that
the sales and marketing departments of the Group
provide precise product descriptions and information
(including the labelling of its products and services)
that comply with the relevant local laws and
regulations to its customers. Any misrepresentation
in marketing materials or exaggeration of offerings
is strictly prohibited. The Group has a legal counsel
to review the sales and marketing materials before
releasing them to the public.

The purpose of the review by the legal counsel is to
prevent violations of the relevant advertising-related
laws and regulations.

B.7 Anti-corruption

To promote the highest standards of good corporate
practices and to support the value of integrity and
accountability, and to conduct business transparently
and honestly, the Group strictly adheres to the local
laws and regulations relating to anti-corruption and
bribery, irrespective of the area or country where the
Group conducts its business, such as the Prevention
of Corruption Act (Singapore) and the Prevention
of Bribery Ordinance (Chapter 201 of The Laws
of Hong Kong). To prevent any practice related to
bribery, extortion, fraud and money laundering in the
company, the Group has formulated internal policies,
regulating that:
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e« All financial transactions must be accurate,
complete and fairly recorded in accordance with
internal accounting controls; and

¢ Independent or external professional firms need
to be hired to conduct the internal audit of the
Group, and any weakness or potential risk area
should be highlighted to the management and
will be investigated and addressed promptly.

ISDN has established confidential channels for
the reporting of bribery, extortion, fraud, money
laundering, conflict of interest, criminal offences,
illegal or injustice practices, health or safety
endangerment and concealment behaviour. The
whistle-blower can file reports without fear of
reprisals or victimisation as they will be treated
with strict confidentiality. Various channels have
been established for this whistleblowing policy such
as direct communication to superiors, email to any
of the Group’s Managing Director and President, or
the Chairman of the Audit Committee. What is more,
the post is also available to allow a more convenient
method for concerns submission or reporting. All
reported cases will be investigated by the involvement
of the Group’s Audit Committee, and/or external or
internal auditor; and/or forensic professionals; and/
or the Police or Commercial Affairs Department
depending on the nature of the concern raised or
reported. The Group encourages the whistle-blower
to identify himself/herself when raising a concern or
providing information to facilitate an investigation.
The Group warrants that any employee who makes a
genuine report will be treated fairly but mischievous
or malicious allegations will conversely lead to
disciplinary action in accordance with the Group
Disciplinary Procedures. During the reporting period,
the Group did not violate any laws or regulations
regarding corruption.

COMMUNITY

B.8 Community Investment

As a socially responsible company, the Group has
fulfilled its commitment to contributing to the
sustainable development of communities where
it operates. During the year under review, the
Group highly encouraged employees to participate
in charitable activities, to voluntarily help the
underprivileged people, to visit the elderly who needs
the care from society, and to financially support the
youths living in the communities for the pursuit of
higher education.
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Not only did the employees endeavour to make
contributions to the community, the Group also

RBABTEZ NAHEREER, AREEER
BEMNLTXFAEERATEEREEHHEN

concentrated its corporate efforts on the cultural k3R E. 20208, AEMAETESHEN
advancement local communities through 6,000 i3 7T -
donations. The Group made charitable donation of
S%$6,000 during the FY2020.
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Policies on the efficient use of resources, 23
including energy, water and other raw

materials.
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Direct and/or indirect energy consumption 23
by type (e.g. electricity, gas or oil) in total

(kWh in '000s) and intensity (e.g. per unit of
production volume, per facility).
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ME (i, SEMNEEE. GERE)

Water consumption in total and intensity 23
(e.g. per unit of production volume, per

facility).

KELEFGAE (fi, SENEEE. @

i)

Description of energy use efficiency 23
initiatives and results achieved.
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Description of whether there is any issue in 26
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.

R ESHERKNBREFESFEEMREE.
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Total packaging material used for finished 27
products (in tonnes) and, if applicable, with
reference to per unit produced.
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Policies on minimising the issuer’s 29
significant impact on the environment and

natural resources.
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Description of the significant impacts of 29
activities on the environment and natural
resources and the actions taken to manage

them.
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Aspect B1
Employment:
General

Disclosure
Blmm #i%k: 4R

Aspect B2
Health and
Safety: General

Disclosure
B275H BRME
& HEBEE

Aspect B3
Development and
Training: General

Disclosure
B35 H #EE i
Al 4ERBiFE

Aspect B4 Labour

Standards:
General
Disclosure
B4 %5 TiE%:
HERSINEE

Aspect B5
Supply Chain
Management:
General

Disclosure
BSTTE fAABGEE
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GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 202:
Market Presence, GRI 401: Employment, GRI
405: Diversity and Equal Opportunity, GRI 406:
Non-discrimination)

GRI 419: Socioeconomic Compliance:
Disclosure 419-1

GRI103: &WHE: #EI03-2 (ci) (BEGRI
202: WIEFR, GRI401: i, GRI405: ZiE
R E %, GRI406: JEER—EFER)
GRI419: HEEEEHRIME: KE419-1

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 403:
Occupational Health and Safety)

GRI 419: Socioeconomic Compliance:
Disclosure 419-1

GRI'N03: BIEFE: #HEI103-2 (cH)
403: BERBRMZL—REFER)
CRI419: HEZBERME: WEE419-1

(EAGRI

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 404:
Training and Education)

GRI 404: Training and Education: Disclosure
404-2 (a)

GRI03: BEFFE: #HE103-2 (c-)
404: BEIIFHE—REER)

GRI 404: £53IF0#E : #5E404-2 (a)

(ERGRI

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 408: Child
Labor and GRI 409: Forced or Compulsory
Labor)

GRI 419: Socioeconomic Compliance:
Disclosure 419-1

GRIN03: BIEFE: #HEI103-2 (cH)
408: =T FIGRI 409:
=)

GRI419: HEZBEERIE: WEE419-1

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 308:

Supplier Environmental Assessment and GRI
414: Supplier Social Assessment)

(ERGRI
SRIBLS B AT E—

GRI103: 5% #HE103-2 (c-) (8GR
308: BUERIREERTEAIGRI 414 (HIERHLETT

1)

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination,
and other benefits and welfare.

BRI THE:

(o) Bik; #

(o) BEFHEMARBEALENEHENE
B REMET. TIERFR. (RERR. #e
B, SN REAR R EMIEFITERERE
EEH .

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.
BRI TR

(o) BR;

(b) BFHEMATERLENMEIEHZ SN
TERENRERS TR IRERERMAET
EHo
Policies on improving employees’
knowledge and skills for discharging duties
at work. Description of training activities.
BARIRTT B T TR BITIE R A A sE Y
Bok. HEAEEHER.

Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to preventing child
and forced labour
AR TRERR:

(o) Bk;

(o) BFHBEMABERLERIHEPIEE T
RIBL B ARIEEER.
Policies on managing environmental and

social risks of the supply chain.
BN HESIR R AT g AR EENECR.
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Aspect B6 Product
Responsibility:
General

Disclosure
BéFm EmEE:
MR

Aspect B7
Anticorruption:
General

Disclosure
B77:HE RISH: #&
eI E

Aspect B8
Community
Investment:
General
Disclosure
B8HH HERE:

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 416:
Customer Health and Safety, GRI 417:
Marketing and Labeling, and GRI 418:
Customer Privacy)

GRI 416: Customer Health and Safety:
Disclosure 416-2

GRI 417: Marketing and Labeling: Disclosures
417-2 and 417-3

GRI 418: Customer Privacy: Disclosure 418-1
GRI 419: Socioeconomic Compliance:
Disclosure 419-1

GRI103: &WHE: #WEI03-2 (ci) (8GRI
416 BEEEEMLS, GRI417: THIiB{TH#HINNE
%, MCRI418: ZFEA—EFER)

GRI416: ZRERMEZR: KE416-2

GRI417: THISITEHES: HE417-2F0417-3
GRI418: ZEREFA: WFE418-1

CRI419: HHELBEEHRME: WE4 -1

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 205: Anti-
corruption)

GRI 205 Anti-corruption: Disclosure 205-3
GRI 419: Socioeconomic Compliance:
Disclosure 419-1

GRI'03: BIEFE: #HE103-2 (cH)
205: RIEH—EER)

GRI205 [z @B #%5E205-3

CRI419: HEZBERME: WE419-1

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 413: Local
Communities)

GRI103: &7 53E: #HFE&103-2 (c-)
413: EittE—REFER)

(EAGRI

(EEGRI

20205 B HBREARE

Information on: 41
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress.
BRAUTHER:

(a) Bk; #0

(o) BFHEMABERLENMFTIREMNE
mARFEERNERZTS. BE. FEMER
FRELA R BERUZE 75 S E B R R A AR

Information on: 44
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to bribery, extortion,
fraud and money laundering.
BRI TS
(a) BR;
(b) BEFEEMHATERL LM HAFR.
R HREAESEBRRAEER.
Policies on community engagement to 45
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.

BRI E2HENBOR, DR AER TR
BT R IEEREIEENE BRI E R .
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