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This Environmental, Social and Governance Report (the "Report") summarises the initiatives,
plans and performance of Hengxin Technology Co., Ltd. (the "Company", and together with its
subsidiaries, "the Group" or "we") in environmental, social and governance ("ESG"), and
demonstrate its commitment to sustainable development.
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The Group upholds the sustainable ESG management policy, and promises to effectively and
responsibly handle the ESG affairs of the Group as a core part of its business strategy, because
the Group believes this is the key to its continued success in the future.
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The management of the Group attaches great importance to ESG issues. During the year ended
December 31 2020 (the “Reporting Period”), the senior management led the company's
employees and the heads of related departments to be responsible. Relevant personnel were
responsible for collecting relevant information about our environment, social and governance
to compile this Report. Senior management has reported to the Board of Directors (the
“Board”) to assist in identifying and evaluating the ESG risks of the Group and evaluating the
effectiveness of the Group's ESG internal control mechanisms. The senior management has also
checked and evaluated our performance in ESG areas in different aspects such as environment,
health and safety, labour standards, and product responsibility. The Board has set the general




direction of the group's ESG strategy, and ensured the effectiveness of ESG risk control and
internal control mechanisms. The senior management has confirmed to the Board that the
relevant ESG risk management and internal control systems are effective and adequate during
the Reporting Period.
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This Report is prepared in accordance with the ESG Reporting Guidelines ("ESG Reporting
Guidelines") in Appendix 27 of the Securities Listing Rules of The Stock Exchange of Hong Kong
Limited.
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The corporate governance practices of the Group are published in the Corporate Governance
Report on pages 33 to 50 of the Group's 2020 Annual Report.
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This Report details the ESG activities, challenges and measures that the Group has achieved
during the year ended December 31 2020.
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This Report mainly covers two major operating subsidiaries of the Company, namely, Jiangsu
Hengxin Technology Co., Ltd. (“Jiangsu Hengxin”) and Jiangsu Hengxin Wireless Technology Co.,
Ltd. (“Hengxin Wireless”). Unless otherwise specified, we obtain ESG key performance
indicators ("KPIs") through the Group's operational control mechanism. After the Group's data
collection system becomes more mature and the sustainability work is enhanced, we will
continue to expand the scope of disclosure in the future.
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Stakeholders Participation
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By keeping close contact with all stakeholders, including investors and shareholders,
customers, employees, suppliers, creditors, regulators and the public, we strive to strike a
balance of differing views and interests of all parties concerned to allow the Group and the
community to achieve a clear and long-term direction.
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The Group maintains communication with stakeholders through various communication

channels as set out in the table below:
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Stakeholders Expectations Communication channels
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Investors and Risk management =
shareholders o NEIELHIE Annual general meeting and
Corporate governance other shareholder meetings
system s
Financial reports
AN R
Announcements and
circulars
AEIKEEYSE iy
Company website and email
R o  HEPEERMERE FRowmERERENERE
Customers Customer information and Customer satisfaction survey
privacy protection and opinion form
o ESTHERAENIER PRGN
Comply with relevant laws Customer service hotline
and regulations NEIHEE
Company website
HIEREREBBE o s HLIERG e T B T
Suppliers and Corporate reputation Supplier  on-site  audit
business partners ° AIA management system

Fair competition

BN E]prdsr REFRA G
Maintain good relationship
with the company

HLIER e s oS Eh
Supplier management
meetings and events

Stable demand
ER o rAFITER] BTREBERNEHE (£
Employees Compensation and benefits %~ BHREHE)
. FHEFEH Channels for employees to
Career development and express opinions  (forms,

training

suggestion box, etc.)
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Regular performance
evaluation
BUF kBB 14 o iRIEAIR A ERAS
Government and Pay taxes in accordance with Irregular communication
regulatory agency the law EHITEers
o PSR Regular meetings
Business ethics B
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On-site inspection

Comply with relevant laws
and regulations
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e Giving back to the Community activities
Society, non- community o B HERELES
governmental o IR ORE ESG reports
organisations  and Environmental protection

media

o ESTMHBARNIES
Comply with relevant laws
and regulations
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We are committed to working with our stakeholders to improve the Group's ESG performance,
and continue to create greater value for the wider community.
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Materiality Assessment
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The management and employees of all major functions of the Group have participated in the
preparation of this Report to assist the Group in reviewing its operations and identifying related
ESG issues, and assessing the importance of related issues on the business of the Group and
various stakeholders. We have compiled questionnaires based on assessed important matters
of ESG issues, collected information from relevant departments and business units of the Group
and compiled a materiality matrix. During the Reporting Period, the Group’s materiality matrix
is as follows:




Group’s Materiality Matrix of 2020

Intellectual Property

Rights
n Water Source °
% Management @
] ¢
i o —
(al Training Management

Corporate Social

Responsibilit .
p Y Customer Service
°
o

LEVEL OF INFLUENCE ON STAKEHOLDERS' ASSESSMENTS &

® Q
Equal Opportunity and e

Packaging Materials Anti-discrimination

Salary and Benefits

Waste and Wastewater

Management

Energy Management

Health and Safety
Management

Product Safety

Exhaust Gas Emissions

Anti-corruption

@ @

Supplier Quality Review

Prevent Child Labour

and Forced Labour

LEVEL OF SIGNIFICANCE OF ECONOMIC, ENVIRONMENTAL & SOCIAL IMPACTS

75 E 20204 E E M FEE

BT i ELia A
JEE A2 K e N 1R
I o
= KuwEE| o—| EIREH
& ¢
= {maam RRRZ S ER
£ EERERE]
b N (L R A
o
@ Q @
B E R REH P LRI ¢ T 2 T R b 25 T

)
A
o
JE RHFRL
R &S
) o

B, BEMEHEEEHE

P - AEEER RS - g REVGEHRILE AV E BB S a2
2 0 WHESDFT I B NS G IR « tH g RETalE 55 10K -

During the Reporting Period, the Group confirmed that it has established appropriate and
effective management policies and monitoring systems for ESG matters, and confirmed that
the disclosed content meets the requirements of the ESG Reporting Guidelines.
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The Group firmly believes that a sustainable industry ecology is inseparable from
environmental conservation. Therefore, the Group is committed to environmental protection
by minimising the environmental impact of its business activities. It supports natural and
environmental protection programs and has been in strict compliance with environmental
laws, regulations and policies of the government. Currently, the Group occupies a total area of
approximately 122,878 square meters, among which approximately 18,144 square meters or
approximately 14.7% consist of green landscaping. In 2006, the Company was named Jiangsu
Province Environmentally Friendly Enterprise by the Environmental Protection Department of
Jiangsu Province. Meanwhile, Jiangsu Hengxin Technology Co., Ltd., a major operating
subsidiary of the Group, has consistently passed the certification of 1S014001:2004
environmental management system since 2007.
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The Group regularly tracks the latest national and regional environmental protection laws and
regulations, and uses this as a basis to focus on measures to strengthen environmental
protection, so as to comply with relevant laws and regulations of the local government and
implement environmental policies.
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During the Reporting Period, the Group was not aware of any major non-compliance with any
laws and regulations caused by business operations, including but not limited to the
Environmental Protection Law of the People's Republic of China, The Cleaner Production
Promotion Law of the People's Republic of China, The Water Pollution Prevention and Control
Law of the People’s Republic of China, the Law of the People’s Republic of China on the
Prevention and Control of Solid Waste Pollution and the Air Pollution Prevention and Control
Law of the People’s Republic of China, and other relevant laws and regulations, and will
continue to strictly comply with relevant laws and regulations, and continue to implement
effective measures to prevent and treat wastewater and waste.
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GHG Emissions
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In order to reduce greenhouse gas emissions, the Group has formulated efficiency plans (please
refer to the efficiency plans and the results achieved during the Reporting Period as set out in
the section of “Use of Resources” in this Report) to improve energy efficiency and reduce
energy consumption, thereby lowering GHG emissions. The Group’s GHG emissions are mainly
derived from refrigerants and fuel used in transportation (Scope 1), indirect GHG emissions
from purchased electricity (Scope 2) and paper generated in the business (Scope 3). Through
the implementation of the above-mentioned greenhouse gas emissions reduction measures,
employees' awareness of controlling and reducing GHG emissions has increased.
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During the Reporting Period, the Group's greenhouse gas emissions performance is as follows:

= Hfir FEE
Indicator® Unit Emissions
E R = RAS PRI EiE—)
Direct greenhouse gas emissions (Scope 1)
o EUSHI
Refrigerant iE — FfbhRE & 342,40
o ATiEEERmPTMFEH tCOse '
Fuel consumed for transportation
o  EBEBRRHIRAR
Natural gas for cooking
EL PR = RAS R E —)
Direct greenhouse gas emissions (Scope 1) i — &bk s = (3.15)
o FHSMEMEAVEIAR tCOse '
Additional trees planted
HE R B = RAS BRI EiE )
Energy indirect greenhouse gas emissions (Scope 2) | i & bR E = 8 862.60
o SNHEES tCOse S
Purchased electricity
LR = SR RS H I (H E =)
Other indirect GHG emissions (Scope 3) WH — A EhkE & 15.70
o FEEIEHHEAVEEA tCOze '
Paper waste disposed at landfills
o A R (R — - —R=) EERER | L.
Total GHG emissions (Scopes 1, 2 and 3) tCO.e e
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GHG emissions data is presented in terms of carbon dioxide equivalent, with reference to including
but not limited to  “The Greenhouse Gas Protocol: A Corporate Accounting and Reporting
Standards © published by the World Resources Institute and the World Business Council for
Sustainable Development, the latest China region grid baseline emissions factors, the “Global
Warming Potential Values” from the IPCC Fifth Assessment Report, 2014 (AR5), and “How to
prepare an ESG report — Appendix 2: Reporting Guidance on Environmental KPIs” issued by the Stock
Exchange.
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During the Reporting Period, the total revenue of the Group was approximately RMB 1,139.3 million.
The relevant data is used to calculate other intensity data.
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Exhaust Gas Emissions

8.09

REEERGEEFEET - BERPER BRSSP R ROl > Hh E R ERES
f4tY) ~ REALYIR) R AR  $1¥ FIBERBRR - A B AN SRS
Jit -

In the course of the Group's business operations, exhaust gases emissions are mainly derived
from gasoline consumed by transportation, which mainly includes nitrogen oxides, sulfur
oxides and particulate matter. In response to the above-mentioned exhaust gas emissions, the
Group actively adopted the following emission reduction measures:
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Carry out monthly maintenance on the vehicles to effectively reduce fuel consumption,
thereby reducing carbon emissions and exhaust gas emissions;

o HEEREREEEASE ~ FOh o TR o MEOREE I S BB
Procure regular diesel and gasoline for vehicles, and conduct annual inspections to ensure
that vehicles meet relevant emission standards;

o EBGGEEMNMEEHRSFE BB TR HERE S K
Reduce the number of business trips through electronic communication methods such as
video conferences and WeChat conferences; and
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Actively take measures to reduce exhaust gas emissions. The relevant measures have
been explained in the section “GHG Emissions” in this aspect.
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During the Reporting Period, the Group's exhaust gas emissions performances are as follows:

izt Hfir FERE
Indicator Unit Emissions

SR T

. . . 21.39
Nitrogen oxides kilogram
) A 051
Sulphur oxides kilogram '
T BT Lo
Respirable suspended particulates kilogram '
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Waste and Wastewater Management
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The Group adheres to the principles of waste management and is committed to the rational
management and disposal of waste generated from business activities in order to reduce the
impact of waste on the environment. The Group strictly abides by relevant environmental
protection laws and regulations, and will maintain high standards in waste reduction and
inculcate the importance of sustainable development to employees, so as to enhance
employees' awareness of environmental protection, so as to achieve the goal of reducing waste
from the source.
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The Group has set forth strict control regulations in relation to operating equipment
in workshops, vehicle exhaust emissions, operations of outsourcing units in the
Company and regular clearing of other wastes etc. For example, the Group has entered
into the Transportation Agreement with its transportation suppliers and has
promulgated the Solid Waste Control Procedures and the Pollutant Emission Control
Procedures internally to monitor and regulate pollutant emissions and waste disposal.
Specific measures include: (i) all vehicles of the Group must use unleaded gasoline;
(ii) the canteens use non-phosphorus detergents; (iii) filters are installed in waste water
discharge ports to reduce sewage discharge; (iv) grease trap, fume purification and
other equipment has been installed in the canteens, while a qualified third party is




commissioned to clean up the equipment regularly; and (v) refrigerators, freezers and
central air-conditioners all employ fluorine-free equipment. All these control measures
are implemented throughout the manufacturing plant. At the same time, the Group has
also installed special purification equipment to treat domestic sewage. The Group
entrusts independent third-party organisations to monitor the environment inside and
around the factory annually.
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To alleviate the environmental pollution caused by solid waste, the Group specifies a
storage location for dangerous waste and general waste by category, sorts them out
centrally, and then transfers them to a qualified institution for disposal. Through the
implementation of different measures to reduce hazardous and non-hazardous waste,
employees' awareness of waste reduction has increased. The following lists the methods
of disposal of hazardous and non-hazardous waste and measures to reduce waste
generation:

HE) B JTA BV BRI
Emissions Treatment method Reduction measures
58 EPRHEERIE = HIRIFEREHAENH - BEFH
Waste oil WaLy: Lidraeee RO - HEAMRHETTIEER (L
Hand over to qualified H
third parties for Dry paint is used to replace
centralised disposal cooling oil for machine tools, and
used materials are recycled
&R ERTHEGERNE = BOHERER
Waste oil rags Waki i rahe Reduce liquid leakage
Hand over to qualified
third parties for
centralised disposal
5% I fR EPTXHEERNE e FHEMERE TE B BEREE
Waste activated 7RI JBL > DAREARJRE T 4 f (5
carbon Hand over to qualified Upgrade the production process
third parties for to reduce waste gas emissions
centralised disposal and ultimately reduce the use of

waste activated carbon
BEEm AT o BB
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o REAR S B &

Waste plastic film/Hand over to waste Improve  product  packaging
waste cartons, andrecycling personnel for design and reduce the amount of
waste paper recycling packaging

o FAARAFNEEFEIEE TR
FREFIHZSL T B DRRITEN

To reduce paper printing,

10



electronic reports are delivered
and files are shared via the
Company’s internal email system

o BRTIEEAYASCIN - BAIANERR
S R T TED
Except for official documents,
double- sided printing is used for
documents circulated within the
Company to the extent possible

o FIFH BRI FT B 28 B 4R RS B 5L
F ~ R ESE I B = 8%
Paper that has been printed on
one side is used to draft
documents and make notes and
internal memos
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EESE ~ EEVHRR K & ¥ Hand over tollmprove the utilisation rate of
Scrap copper (bronze,waste recycling personnelmaterials and use hot extrusion pieces
brass), scrapfor recycling for production
aluminium, and waste
plastic
XN THEMEFEUER o EESEIELET > B EEEY)
Waste woodenHand over to local H=
material farmers for recycling Improve product packaging
design and reduce the amount of
packaging
AETENIIR - R CHNERSE =J74 o 4HE% TOBRTTEY ) EEIE TR
Household waste andfR#S/\E#EITRE THEEY)
kitchen waste Hand over to local third- The “Empty Plate Operation” is
party sanitation service introduced to encourage
companies for disposal employees to reduce food waste
HEREY

Hazardous Waste
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The Group's hazardous waste mamly includes waste oil, waste oil wipes, activated carbon,
waste ink, etc., which are generated during the manufacturing process of cables, accessories
and antennas.
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Hazardous wastes are placed in the hazardous waste collection location by the staff on duty,
and then concentrated to relevant qualified institutions for unified treatment. In response to
the waste oil generated in the production process, the Group changed the original cooling oil
used for machine tools to dry paint to reduce the generation of waste oil, and the used dry
paint are recycled. As for the waste oil rags, the local third-party sanitation service company
handles them to reduce running and dripping by complying with the disposal guidelines.

P - AEENASREEVIINE RBEEDT ¢
During the Reporting Period, the Group's hazardous waste emissions and intensity are as
follows:

BEREYER EEfir =255
Types of hazardous waste Unit Disposal
£ I
i . W 1.80
Waste oil Tonnes
B HERAT U 0.01
Waste oil rags Tonnes '
B85 PN L7} 3.14
Waste activated carbon Tonnes )
HEREYEE LU
4.95
Total amount of hazardous waste Tonnes
R g B 0,008
Intensity of hazardous waste Tonnes/million revenue )
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In addition to the above-mentioned hazardous wastes, a limited amount of waste solvent
boxes, waste chemical containers, waste electronic components and ribbons, waste paint
barrels and waste spray paint bottles, waste chemicals and waste saponification liquids will also
be generated during the manufacturing process. In order to reduce the environmental pollution
caused by hazardous wastes, the Group stipulates specific storage locations and classifications
of hazardous wastes according to their types. The Group has entered into the Dangerous
Waste Disposal Agreement with Huai’an Huachang Solid Waste Treatment Co., Ltd., a qualified
institution, which will centrally manage the hazardous waste.

Non-hazardous Waste
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As a manufacturer of radio frequency coaxial cables, accessories and antennas, the non-
hazardous waste generated by the Group mainly includes waste packaging, waste wood, waste
copper, household waste and kitchen waste.
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By implementing projects including the change of chassis without stopping in the coaxial
workshops and improving the utilization rate of raw materials, the Group identifies
waste items in its production and business processes and then mitigates or eliminates
the waste through project-based control. The Group has reduced the number of runs
and scrap materials, thereby reducing the amount of waste generated. Considering that
wood waste is one of the main non-hazardous wastes derived from the business
operations, the Group has strictly formulated various management measures and
recycling procedures.
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During the Reporting Period, the waste discharge data are as follows:

RERREYEE EAfr EZER
Types of non-hazardous waste Unit Disposal
EFN S I
GO . @‘ 176.00
\Waste wooden material Tonnes
AR U7}
80.00
Household waste Tonnes
[EEIARRTHE ~ BEARFE - R4 I
\Waste plastic film, waste cartons, and ; 25.11
Tonnes

waste paper

JEEd (35 - =) - BEdn - BEYERE

I
Scrap copper (bronze, brass), scrap W 16.48
. . Tonnes
aluminum, and waste plastic
i‘ Yi)) []
[ETe% i 9.00
Food waste Tonnes
MEREVEE -
Total amount of non-hazardous 306.59
Tonnes
waste
R g, B o
Intensity of non-hazardous waste Tonnes/million revenue )
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Use of Resources
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The Group integrates the concepts of resource conservation and environmental protection into
its business operations, and is committed to optimising the use of resources in all its business
and production operations. The Group prescribes specific provisions on the conservation of
electricity, raw materials, water resources and paper, educates employees to save resources,
and monitors the consumption of energy and resources. The Company has passed the audit of
I1SO14001 certification. We effectively monitor and manage the utilisation of and formulate the
assessment systems for the utilisation rate of water, electricity and raw materials.
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Energy Management
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The energy consumed by the Group in the course of its operations includes electricity, natural
gas used in the group’s canteen and gasoline mainly used in the group’s administrative vehicles.
In order to reduce energy consumption and exhaust gas emissions, and improve the
sustainability of production and operation, the Group has formulated the Energy Resource
Management Control Procedure. Through the control and assessment of the use of energy and
resources, the Group saves energy and resource consumption and implements various energy-
saving and emission-reduction management regulations.
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Regarding electricity consumption for operation, the production equipment of the Group
adopts frequency conversion control technology, and the central air conditioner of the office
building adopts frequency conversion split control. The Group closely monitors and evaluates
electricity consumption by collecting monthly consumption data. Advanced energy-saving
lamps are used for lighting. The Group also put forward energy-saving and emission-reduction
management requirements for production processes and employees’ daily activities, such as
not turning on lights when there is no one in the workplace, and stipulating the reasonable use
of air conditioners according to weather conditions. Regarding the natural gas used in canteens,

14



the Group reasonably allocates staff working meals with dishes to reduce the use of natural
gas. As for the gasoline used in vehicles, in addition to the measures for vehicles described in
the section “Exhaust Gas Emissions” at the Al aspect, the Group also rationally arranges
employee travel methods, such as encouraging employees to adopt public transport, and share
corporate vehicles. Through the implementation of the above measures, employees'
awareness of energy conservation has been enhanced.

¥ AR ABEEFEEE S MAEMFEE R
During the Reporting Period, the Group's electricity and other energy consumption are as
follows:

REIFAENE Efir HFER
Energy types Unit Consumption
ERERER
Direct energy
IR > B
RIS JFLAF 3476
Natural gas MWh
S +
DS JK ELHF
337.30
Gasoline MWh
ERESERUHFERE JR LR 472.06
Total direct energy consumption MWh )
[EIERE R
Indirect energy
== \ En
W] N TR 11,188.74
Electricity MWh
PR TOR AR R JEFLHS 11 18874
Total indirect energy consumption MWh e
SJE M4 gv \'E' A \
EORRFRE JSFRF 11.660.80
Total energy consumption MWh
R SFE Jo L 1024
Total energy consumption intensity MWh/million revenue '
KR

Water Source Management
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The Group uses water supplied by Yixing Water Group. In order to conserve water resources,
the Group recycles industrial water, and regularly check and repair water leaks in a timely
manner. The Group promotes water conservation in the plant area and posts water-saving signs
at all water points to encourage all employees to develop the habit of consciously saving water
in order to reduce office water consumption. Through the implementation of the above
measures, employees' awareness of water conservation has been improved.
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Based on the geographic location and business nature of operations, the Group has no
problems in obtaining suitable water sources.

Frgatiia] > AEENFKED T -

During the Reporting Period, the water consumption of the Group is as follows:

FKE Hfir FiFEE
Water Consumption Unit Consumption
2= iR
FEKAEE ' 372 K 26,658.00
Total water consumption m
FEKEEEE Ik EE S 53.40
Total water consumption intensity m3/ million revenue '
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Office Paper Management
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The Group's office operations need to consume office paper. The Group has adopted
environmental protection measures to reduce paper consumption. The Group encourages
employees to use the company's internal mailbox to send electronic reports and share
documents. Except for official documents, double- sided printing is used for documents
circulated within the Company to the extent possible. Paper that has been printed on one side
is used to draft documents and make notes and internal memos.

P B > AEEARRELD T

During the Reporting Period, the Group's paper consumption is as follows:

FERE Hfir HRER
Paper consumption Unit Consumption

385 PR g 107
Office paper Tonnes '
A FHARE TS g, B A

. . , - 0.003
Office paper intensity Tonnes/million revenue
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Packaging Materials
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In the production process, the Group uses wood and cartons and other packaging materials
such as plastic packaging films. Due to the wide variety of products, it is impossible to calculate
the packaging materials consumed per production unit. In order to reduce waste of wood, our
packaging method was technically enhanced to replace solid wood with plywood and wood
chip trays. During the Reporting Period, the main packaging materials used by the Group
included wood and cartons. Among them, the total consumption of wood is 5,487.29 cubic
meters, the total consumption of cartons is 553,674 pieces, and the total consumption of other
packaging materials is 128.29 tonnes.

A3 BT RRIE IR

Environment and natural resources
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The production, operation and services of the Group significantly impact on the

environment and natural resources. The Group sorts out, collects, stores, moves and

handles hazardous substances of raw materials for antennas, cables and other products

in accordance with the national and industrial standards, and monitors them in an

all-round manner, which effectively prevents the products from causing any harm to

the environment. The Group has in place engineering departments and teams to

continuously track the sold products, learn about the engineering application of the

products, assist in solving various problems that occur during the construction process,

and deal with different social concerns in a timely manner.

BMEEMECEETE ( TRELGEME, ) - DUERMR - #E - Z2RUARL - REH
TEET S IEBT - EDEAE RS ST B 5 M B AR AR BTy - SheE - B
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Environmental protection, health and safety are the starting points for the Group to
carry out corporate social responsibility (“CSR”). We strictly abide by the relevant
national laws and regulations over the course of various activities, identify potential
threats and then take control measures. In addition, the Group regularly publicises
its performances in terms of environmental protection, occupational health and safety,
and CSR. To continuously improve the efficiency of resource utilisation and value
creation, we strengthen the CSR awareness throughout the Company, actively practise
energy conservation, and vigorously promote lean management.

KREEE(E A E BRI &3 - WS PIEA ~ MR EE R IUE TR o
Tt flE A A R EE RN - TMIsgEEE 8 Tk TR AR RE B FEH Y i
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The Group convenes a cost analysis meeting every month to review and analyse the
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costs and material consumption of each department and determine if there are any
irregularities. We encourage all of our employees to spot any potential wastefulness
or non-compliance, so that we can constantly make efforts to reduce the waste
generated by our business operations.

B. tt&r
SOCIAL

Bl. {E{H#

Employment
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Human resources are the cornerstone of the Group. The sustainable growth of the Group
depends on good recruitment and retention practices. The Group respects and safeguards the
legitimate rights and interests of employees, actively promotes a diversified working
environment, and strives to create a friendly and harmonious working environment.

TR HAR > ARG B A RO AR A {0 B B 72 S (e (R A B A1 SO A AR T ¥ A R IS R B R
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During the Reporting Period, the Group was not aware of any serious violations of employment-
related laws and regulations that had a significant impact on the Group, including but not limited
to the Labour Law of the People's Republic of China and the Labour Contract Law of the People's
Republic of China. During the Reporting Period, the Group did not find any major violations of
laws and regulations related to human resources.

PSR - REENRBE T AR 172 A - TRERARRSHENRIE 7153 “2E
T EEER B TAE - HEa0R ¢

During the Reporting Period, the number of full-time employees of the Group was 772. Covered
in the scope of this Report, there are 753 full-time employees, all working in Mainland China,
which are divided as follows:
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By gender

= 5 Male = % Female

FEar -

167

T EAH I E 7y
By age group

41

\

213

332
= <30 = 30-39
= 40-49 >=50

TR IR AR AR S HEE N R BRI R 13.15% DR EDER1E] 738 7

During the Reporting Period, the employee turnover rate of the Group within the scope of this
Report was approximately 13.15%. The distribution of different categories is as follows:

bl PN i TAREER
Category Number of staff Turnover rate
1
By gender
5
11.869
Male 70 86%
L 29 17.79%
Female
FHe4H !
By age group
<30 58 27.23%
30-39 32 9.64%
40-49 6 3.59%
>50 3 7.32%
&
By geographical region
EP 99 13.15%
China
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The Group has formulated relevant human resources management policies to ensure the welfare
of employees and enable employees to actively integrate their personal pursuits into the long-
term development of the Group. In the event that the Company proposes to terminate the labour
contract unilaterally, we make monetary compensations pursuant to the Labour Law of the
People’s Republic of China, the Labour Contract Law of the People’s Republic of China, and the
Regulations of Jiangsu Province on Collective Contracts. In addition, we have promulgated several
internal management measures, including the Administrative Rules of Jiangsu Hengxin
Technology Co., Ltd. on Recruitment, the Administrative Rules of Jiangsu Hengxin Technology
Co., Ltd. on Remuneration System, the Administrative Rules of Jiangsu Hengxin Technology Co.,
Ltd. on the Rating of Post Grades (Levels) and Technical Levels, the Administrative Rules of
Jiangsu Hengxin Technology Co., Ltd. on Attendance, the Administrative Rules of Jiangsu Hengxin
Technology Co., Ltd. on Talent Cultivation and Development, the Administrative Rules of Jiangsu
Hengxin Technology Co., Ltd. on Resignation, and the Administrative Rules of Jiangsu Hengxin
Technology Co., Ltd. on Welfare, etc. All these internal management measures are intended to
clarify administrative matters in relation to terms of recruitment, remuneration, working hours
and holidays, other benefits, welfare, and resignation, and offer equal opportunities for talent
development.

AEFEGE R TEHBNEE - G5 ' REFHEE - ERESENETTRTE
o TEXA - TOERFHEFARERERFIERE BB - S G ORBASEN I DA 55
B ERIEHE ~ EETHBITIEN - 57 8hZe 2 @R EE S A 2 TR IR IRER ERYER
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The Group actively accepts the supervision by the city-wide labour union and labour law
supervision program organised by Yixing Trade Union, including inspection of the conclusion and
performance of labour contracts and collective contracts, salary payment, implementation of
working hours and the rest and leave system, contribution of social security, formulation, revision
and enforcement of labour rules and regulations, implementation of labour safety and health
management regulations and special protection regulations for female employees, potential
labour relation contradictions, resolution of labour disputes, and implementation of the workers’
congress system, etc.

R

Salary and Benefits
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In order to establish a rational and reasonable remuneration and welfare system, as well as to
standardise the Group’s remuneration management, we have formulated the Administrative
Rules of Jiangsu Hengxin Technology Co., Ltd. on Remuneration System and the Administrative
Rules of Jiangsu Hengxin Technology Co., Ltd. on the Rating of Post Grades (Levels) and Technical
Levels, both of which are applicable to all of our employees. Posts of the same nature (posts are
divided into six categories including management, marketing, professional, technical, operations,
and general affairs) shall adopt the same payroll model while posts of different natures adopt
different payroll models. Meanwhile, posts that have similar value requirements are grouped
into the same grade, and employees at the same grade are divided into different levels based on
their skills, work experience, educational background, etc. New recruits have a basic post grade
when joining Jiangsu Hengxin Technology Co., Ltd. and will then be promoted according to its
grade (level) and technical level assessment system. The Administrative Rules of Jiangsu Hengxin
Technology Co., Ltd. on Paid Annual Leave and relevant supplementary terms have been
formulated to standardise the administration of employees’ annual leave. The trade union
convenes conferences annually and signs the Collective Wage Agreement with employees
thereon, explaining the proposed wage system to be implemented. At the beginning of each year,
the Company seeks opinions of employees on the Administrative Rules on Performance Points
and the Administrative Rules on Employee Reward and Punishment in place. The trade union
organises employee representatives and managers to promote and publicise the proposed
relevant systems to be implemented, which will be officially released and enacted upon
completion of the publicity period if no objection is raised.

808 ~ BFT K EE

Recruitment, Promotion and Dismissal
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The Group actively implements the strategy of strengthening the company with talents, and
continuously establishes and improves the talent recruitment and selection system. The Group
abides by the relevant provisions of the Labour Law of the People’s Republic of China, the
Employment Promotion Law of the People’s Republic of China and the Special Collective Contract
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for the Protection of Enterprise Female Employees and the principles of “fairness, impartiality,
and openness” during recruitment. As part of the recruitment process, the interview team
(generally consisting of the head of the human resources department, the direct supervisor, and
the head of the department to which the post belongs) holistically evaluates the candidates and
reports the recruitment result to the department head and management team for review and
approval. The recruitment result will take effect after their review and approval. For female
candidates, the Group strictly complies with the Regulations on the Scope of Prohibited Labour
for Female Employees promulgated by the Ministry of Labour and reasonably arranges their
postings. Currently, the majority of female employees work in office, product assembly and
auxiliary production departments.
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As one of the important development strategies of the Group, we strive to “attract, retain,
cultivate and utilise talents”, and are committed to creating a sound environment for all kinds of
talents to shine and tap into their greatest potential. The Group applies the concept of “merit-
based appointment” to the employment mechanism and implements a series of employment
systems such as the job competition system and the duty performance reporting and assessment
system, thus effectively selecting the best employees under the mechanism of “promoting the
able, demoting the mediocre, and dismissing the incompetent” and creating a platform for
talents to showcase their capabilities. A platform for development has been created with
reference to the Strategic Plan for International Development of the Company to offer high-
quality human resources and a good training environment. All employees of the Group can, in
accordance with the Administrative Rules of Jiangsu Hengxin Technology Co., Ltd. on Promotion
to and Competition for Managerial Positions and International Talent Cultivation Programme and
giving due regard to the conditions of job competition and talent cultivation, lodge their
applications for our talent cultivation programme in writing. The Human Resources Department
will process the applications for the Talent Cultivation Programme and suitable candidates will
be admitted to the talent cultivation system. A ranking mechanism for technical personnel was
initiated in 2019. It explicitly sets forth the competency and remuneration standards as a way of
setting up targets in respect of learning and talent nurturing for the development of technical
personnel.

T R B
Working Hours and Holidays
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Pursuant to the Labour Law of the People’s Republic of China and the Regulations of Jiangsu
Province on Salary Payment, the corporate representatives and the employee representatives
concluded the Company Collective Contract, the Special Collective Contract on Labour Safety and
Health, the Special Collective Contract on the Protection of Female Employees, the Special
Collective Contract on Wages, and the Special Collective Contract on Working Hours through
negotiations, which clarified remuneration, working hours, holidays and leaves, social security,
welfare and other relevant matters.

PR R SR

Equal Opportunity and Anti-discrimination
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The Group provides equal employment opportunities and fair job treatments without
discrimination, and oppose any form of discrimination in the workplace, regardless of gender,
race, marriage, biological, surname, geography, and religious belief, to protect workers’ right of
equal opportunities to employment. We have a clear recruitment system, and prohibit any
discriminatory terms in the recruitment descriptions or any express or implied discriminatory
provisions in the conditions of employment. We eliminate any form of identity discrimination
and regard anti-discrimination as part of our social responsibility. In addition, we uphold the
principle of equal pay for equal work and ensure that women enjoy the same rights as men in
terms of labour remuneration, benefits and welfare.
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The trade union regularly leads and organises the signing of the Regulations on the Protection of
Female Employees with female employees, to create a healthy working environment for female
employees and guarantee their rights during pregnancy, maternity leave and breastfeeding
leave. The Administrative Rules of Jiangsu Hengxin Technology Co., Ltd. on Attendance clearly
defines the relevant leave, benefits and welfare as well as reasonable arrangement regarding job
positions for pregnant female employees or those who have a miscarriage. For those who are in
need of recuperation during their pregnancy or cannot return to their normal work after their
pregnancy leave due to personal reasons, the application for the termination of labour contract
can be sought. In addition, the Group signs the Regulations on the Protection of Female
Employees with female employees, and make reasonable arrangements in relation to the job
duties and working hours of female employees based on their physical conditions and their rights
entitled under the Labour Contract Law of the People’s Republic of China.

23



B2. REEEIZ S
Health and Safety
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The Group attaches great importance to the health and safety of employees and is committed
to providing employees with a healthy, safe and comfortable working environment. We strive
to eliminate potential hazards in workplace, and strengthen management in all aspects to
ensure the safety and health of employees during work.
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During the Reporting Period, the Group was not aware of any serious violations of laws and
regulations related to health and safety that had a significant impact on the Group, including
but not limited to the Labour Law of the People’s Republic of China, the Work Safety Law of the
People’s Republic of China, and The Occupational Disease Prevention Law of the People's
Republic of China and the Fire Protection Law of the People's Republic of China. There was no
accident that resulted in death or serious physical injury, and the Group did not pay our
employees for compensation or compensation due to such incidents. Any major violations of
laws and regulations related to employee health and safety was not found.
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Health and Safety Management
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We are committed to providing a healthy and safe working environment for all employees, and
we strictly observe the Production Safety Law of the People’s Republic of China and other
related regulations, formulate safety production measures and prevent any accidents from
occurring. The Group passed the OHSAS 18001 occupational health and safety system in 2004,
and a third-party occupational health verification centre inspects the workshops annually to
ensure the safety and health of employees. Meanwhile, we arrange pre-employment physical
checkups for new employees, and arrange occupational health checkups and welfare-based
physical checkups for incumbent employees each year. In addition, managers of workshops are
also trained to handle medical emergencies and each workshop is equipped with a medical kit.
Employees engaged in special operations are required to receive training at the designated
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training institutions and can only engage in the operations after obtaining the qualification
certificate.
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The Group has promoted a factory-wide safety culture and the Company convenes monthly
safety meetings and conducted monthly inspections of safety hazards, followed by regular
maintenance. A competition named ‘Health and Safety Cup’ was organised for promoting
workplace safety at all levels within the Company. During the competition, we conducted a
series of activities such as safety pledge and signature campaign, collection and appreciation of
adages on safety, promotion of and education on road traffic safety as well as fire drills and
practices.

FEESH R R 1
Response to the COVID-19 Epidemic
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During the Reporting Period, the COVID-19 broke out globally, posing a serious threat to public
health. The Group attaches great importance to the potential health and safety impact of the
COVID-19 epidemic on our employees and customers.
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In order to minimise the risk of cross-infection and ensure the safety and health of all
employees of the Group, at the beginning of the epidemic, the Group has closely monitored
the epidemic situation, and the company's epidemic prevention and control management team
has been quickly established to regulate fatigue prevention and control, so as to ensure the
company’s epidemic prevention is safe and orderly. At the same time, the Group issued the
"Notice on Epidemic Prevention and Control Work" and a number of notifications, and
formulated a series of emergency plans and policies, such as internal epidemic prevention
management, in and out reception management, and outbound epidemic prevention
management. The Group also made detailed arrangements for employees' return trips, post-
holiday security, and post-holiday work resumption in the aforementioned notices.
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Development and Training
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The Group aims to introduce a healthy atmosphere of cultivating, selecting and utilising talents,
and tailors a career development path to the personal growth and abilities of each employee. To
promote sustainable human resources development, the Group has created a mentoring
program and implemented dynamic management for reserve talents. In recent years, our
employees were elected as Municipal Model Workers and “March 8th” Red-banner Pacesetters
annually etc.

BB
Training Management
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In order to ensure that employees keep abreast of the times and continue to make progress, the
Group has also implemented an “internal trainer” system and formulated the Notice on External
and Internal Training Arrangement, to standardise the learning system and lay a solid foundation
for standardising training management, encouraging employee development and achieving
knowledge transparency. Meanwhile, the Group actively organises a variety of activities including
operational skills training, special training, and outreach training, in order to enrich the skills of
our employees, as well as to boost the competence and strengthen the competitiveness of the
Group.
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Our employees are divided into six categories (management, marketing, professional, technical,
operations, and general affairs). The management category consists of managers at the deputy
director level and above, and the marketing category includes employees engaged in sales locally
and overseas; the professional category is composed of employees from human resources,
administrative management, planning management, business management, supply
management, production support, job information, and financial management etc., and the
technical category covers technical engineers engaging in technical process, production
technology, technology research and development, quality engineering, mechanical engineering,
and electrical engineering, etc.; the operations category consists of frontline production workers,
and the general affairs category includes logistics staff and drivers of the company.
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We pay attention to talent cultivation through cross-specialisation and focus on the development
of four teams (technical, backup, reserve, and overseas talent teams) that are aligned to the
future development of the Group. In order to build a diversified talent pool, we have developed
the Guiding Opinions of Jiangsu Hengxin Technology Co., Ltd. on Talent Cultivation and
Development and cultivation programs for the “four teams”, and implement a training system
with a focus on job rotation supplemented by agency in duty. In order to adapt and meet the
needs of rapid development, the Group has formulated the "Internal Lecturer Management
Measures" to ensure that the lecturers are consistent with the company’s business philosophy,
and a series of complete selection criteria and scoring systems have been established to specify
the types of courses and work. Responsibilities are classified to promote and support employees
to obtain comprehensive and effective training in response to the needs of the Group from all
aspects. At the same time, the Group also formulated the “Internal Lecturer Assessment and
Promotion” and “Internal Lecturer Welfare” mechanisms for lecturers to ensure the continuous
improvement of the level and positive performance of lecturers, in line with the Group's goals
and philosophy.
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Talent Cultivation
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In order to enhance the professional skills, management proficiency and comprehensive quality
of employees at all levels, the Group has formulated the Guiding Opinions of Jiangsu Hengxin
Technology Co., Ltd. on Talent Cultivation and Development, the Guiding Opinions on the
Cultivation of Backup Officers, the Technical Talent Cultivation Program, the Reserve Talent
Cultivation Program, the International Talent Cultivation Program, and the Administrative Rules
of Jiangsu Hengxin Technology Co., Ltd. on Mentorship, with a view to building an employee
training and development system. Based on the requirements of each post, we perform our
employee training and assessment from three perspectives, namely theoretical knowledge,
practical knowledge and talent echelon construction. In particular, for college graduates
introduced each year, we provide them with equal opportunities and strive to train them into
compound talents and put them in roles that can best represent their values. We select top-
notch talents and allocate them to appropriate posts through our fair and standardised
interviews, as well as our selection and assessment mechanism. The curriculum of training
courses for technical staff are formulated in accordance with the competency and qualification
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standards for the technical category. We also require that a detailed action plan be formulated
in view of the development pathways.

RS - AEERARSHENNZERIREELA 753 A > IR 100% « IR
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During the Reporting Period, the Group had 753 trained employees within the scope of this
Report, and the training rate was 100%. The distribution of different categories (the sum of the
same category is calculated as 100%) is as follows:

W

BRI & TR MR E)
Number of trained employees (By gender)

163

= 5 Male = % Female
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BRI B T (% 2 RI#) 7))
Number of trained employees (By employee category)

26 9 14
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58

180
378

N

® S4E T E Senior Management n PAE T Mid-level Management
E:J& A & Junior Level EZEH T Professional and Technical

s ETE S Administrative = {784 & 1. Marketing

m “EJFE B T Production n HAth 5 T Other
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During the Reporting Period, divided by gender and employee category, the average hours of

training completed by each employee are as follows:

(SEAA =L s R
o SlFEE SN g 71N
#1508 YR | ZIMEHRIND) RN
e Training ratio (%) Total training hours | Average hours of training
(Hour) completed per employee
(Hour)
il
By gender
7 100% 15,500 26.27
Male
L 100% 4,600 28.22
Female
R EXH
Category
SR EE
i 100% 252 28.00
Senior Management
R E
Mid-level 100% 364 26.00
Management
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AEANE
Junior Level
ELER T
Professional and 100% 4,500 25.00
Technical
(EE=t 9=
Administrative
THHET
Marketing
EEET
Production

HAth & T
Others

100% 1,500 25.86

100% 196 28.00

100% 2,025 25.00

100% 10,002 26.46

100% 1,261 48.50

B4. 55 T/

Labour Standards
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The Group strictly prohibits any child labour and forced labour. During the Reporting Period,
the Group was not aware of any serious violations of laws and regulations related to child
labour and forced labour that had a significant impact on the Group, including but not limited
to the Labour Law of the People's Republic of China and the Labour Contract Law of the People's
Republic of China.
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Prevent Child Labour and Forced Labour
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According to provisions of the Labour Law of the People’s Republic of China, the Labour
Contract Law of the People’s Republic of China, the Regulations of Jiangsu Province on
Collective Contracts and the Special Collective Contract for the Protection of Enterprise Female
Employees, Jiangsu Hengxin only hires employees aged 18 full years and above. The
Administrative Rules of Jiangsu Hengxin Technology Co., Ltd. on Recruitment also expressly
prohibit the employment of those under 18. This minimum age requirement is specified in the
recruitment information of the Group published on all recruitment channels. Jiangsu Hengxin
also informs the candidates of this requirement during interviews and employment
procedures, and double check the identity information of the candidates within the scope as
permitted by national laws and regulations.
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The Administrative Rules of Jiangsu Hengxin Technology Co., Ltd. on Attendance prescribes that
all departments of the company shall exercise strict control and review overtime hours. To
improve the work efficiency and fully utilise normal working hours, in the event that overtime
is unavoidable due to task demands, an overtime application must be submitted and approved
in advance. Meanwhile, Jiangsu Hengxin has set up a trade union where employees can
negotiate and monitor their rights on equal footing, so as to prevent any circumstances of
forced labour from happening.

BS. ftiEmERE
Supply Chain Management
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The Group attaches great importance to the management of potential environmental and
social risks in the supply chain. Therefore, the Group has established a strict and standardised
procurement policy system and supplier selection process to more effectively strengthen the
supervision of the supply chain and procurement process.

HEREREER

Supplier Quality Review
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We select suppliers through a bidding process based on a number of factors, such as the ability
to maintain a stable quality of products, pricing, on-time delivery, financial conditions, and
service levels, etc. We have identified a set of supplier selection criteria to select suppliers. The
supplier certification and assessment include their credit background, the relevant certificates
or permits that they possess, production capacity, equipment and product quality, etc. We
conduct on-site inspections over the suppliers that meet the relevant requirements, and test
their samples. Only suppliers that pass all these procedures are enlisted as qualified suppliers
of the Group.
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For the procurement of major bulk materials, we invite bidding from time to time, with the
proportion of the procurement through bidding accounting for approximately 99% in total
procurement. The Group sets up a bid invitation team consisting of heads of the related
departments and the General Manager, which will comprehensively evaluate the proposals of
suppliers and determine the successful bidders by considering a variety of factors, including
bidding price and product quality, etc. For suppliers that have worked with the Group in the
past, the timeliness of their delivery, the level of services and other factors are also taken into
consideration. In general, if the overall strength of a qualified supplier is equivalent with or
similar to the supplier with a lower bidding price will be selected and will acquire the largest
share. We assess our suppliers fairly and justly by material categories quarterly, half-yearly or
yearly, and the performance assessment results serve as an important basis for subsequent bid
invitation and bid evaluation. In addition, we select certain major suppliers by inspecting and
auditing their factories based on actual conditions each year, for the purposes of checking and
verifying the supply of raw materials and their on-site management and control.
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All major suppliers are required to carry out standardised operations in accordance with the
requirements of our customers, such as environmental, occupational health and safety and
other aspects. Therefore, we also require our suppliers to undertake their CSR and comply with
labour laws and other relevant laws and regulations. During bid invitations, the Group requires
suppliers to sign the Supplier Social Responsibility Proposal to ensure that the relevant
corporate policies of the suppliers align with the policies of the Group.
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The Group maintains a stable relationship with its suppliers, and has never encountered any
significant problems with regard to the supply of raw materials to meet its production needs.
In addition, the Group does not rely on any specific supplier to provide raw materials, as other
suppliers may provide such raw materials at any time.
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Supplier Environmental and Social Risk Review
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The Group has been committed to ensuring that suppliers meet the environmental and social
risk control requirements and strictly abide by national laws and regulations. Therefore, the
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Group has formulated the “Hengxin Technology Business Risk Management Control System” to
regulate the company's sales and procurement business activities, thereby preventing and
controlling business risks. Measures include but are not limited to requesting information from
suppliers, conducting business exchanges with them, and on-site inspection of the supplier’s
operations, etc. The Group integrates the information obtained to form a written “Customer
Personnel Business Communication Report” and “Customer Operation Site Inspection Report”,
and draw up a "List of Procurement Class A Customers" based on the situation to submit to the
credit evaluation agency for certification, thereby greatly reducing social and environmental
risks in the supply chain.

B6. EEGEAE
Product Liability
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Emphasising product quality and service quality has always been the operating principle of the
Group. Therefore, the Group has always adhered to product quality excellence, and actively
through internal control and maintaining communication with customers to ensure to produces
and provides high-quality and safe products for all customers.
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During the Reporting Period, the Group was not aware of any violations of laws and regulations
related to products and services related to health and safety, advertising, labeling and privacy
matters, and remedies that had a significant impact on the Group, including but not limited to
the Product Quality Law of the People’s Republic of China, the Advertising Law of the People’s
Republic of China, the Trademark Law of the People’s Republic of China, the Patent Law of the
People’s Republic of China, the Copyright Law of the People’s Republic of China, the Anti-Unfair
Competition Law of the People’s Republic of China, the Consumer Rights Protection Law of the
People's Republic of China and the Technology Contract Law of the People's Republic of China.

R
Product Health and Safety
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In order to improve production efficiency and minimise product quality problems, we actively
invest in the procurement of new advanced manufacturing equipment to provide reliable
equipment support for the inspection of production materials and products. All materials used
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by us meet the requirements under the Restriction of Hazardous Substances Directive, which
limit the use of certain hazardous substances in electronic and electrical devices. We also
require our raw material suppliers to provide appropriate supporting documents and conduct
regular reviews. No customers have lodged any negative feedback about our products due to
health and safety reasons.
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The Group adopts a standardised quality control system in each production process, including
production process, finished product inspection and service. We have a professional quality
control team responsible for quality control work to ensure that the quality of the products
meets various standards. In addition, we also require the inventory warehouse to do the
necessary dust-proof, moisture-proof, fire-proof and explosion-proof protection to ensure the
quality and safety of materials and products. During the Reporting Period, the Group did not
receive any cases of sold or shipped products requiring recall due to safety and health reasons,
nor did it receive any complaints about products and services.
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Customer Service
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The pursuit of maximum customer satisfaction is the basic criterion of the Group's customer
service. The Group provides consumers and customers with a high-quality and warm service
experience through standardised service quality, humanised service process and standardised
service management. The Group has established a project service department to deal with all
kinds of issues reported by customers and responds to customer demands round the clock. A
report will be submitted while we will continuously resolve the customer’s problem. In the
event that a batch of unqualified products of the Group is no longer within the control of the
Group (such as when the product has been delivered or ownership has been transferred, etc.),
we will initiate the recall process immediately. In this regard, we have promulgated the
Regulations on Product Recall Control and Management to control and monitor the product
recall process.
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Customer Privacy Protection
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The Group implements a high level of security and confidentiality standards to protect the
privacy of personal data, and strictly abides by the regulations on data privacy. We are
committed to maintaining and protecting personal information.
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The Group has formulated internal policies for collecting personal data and processing such
data. According to our data protection principles, we must comply with the privacy policy
statement to let our customers understand the general policies and practices regarding the
collection, storage and use of personal data. In addition, in accordance with our data protection
principles, we must comply with the Personal Data Collection Statement when collecting
personally identifiable information from individuals, so that customers can be aware of certain
matters related to the collection of their specific personal data. Unless with the written consent
of the customer, the Group will not use personal data for promotional purposes or provide
personal data to third parties for such purposes. At the same time, the Group maintains security
measures to prevent unauthorised use of personal data.

KISREERE

Intellectual Property Rights
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Intellectual property rights play a very important role in our business. Given that China pays
increasing attention to intellectual property rights, the Group actively applies for patents and
protects our intellectual property rights. To drive innovation, we have established a reward
system for various types of innovations and patents based on their degree of novelty and their
contribution to the Group, and reward their creators accordingly.
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We have been certified as an intellectual property management demonstration unit, and have
also enforced the GB/T 29490-2013 Enterprise Intellectual Property Management to actively
promote intellectual property works of the Group. We have set up an intellectual property
management unit consisting of specific employees with relevant knowledge, skills and
experience to deal with matters in relation to product advertising, labeling and privacy of the
Group. In addition, we have also established a sound working mechanism and a systematic,
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standardised, and normalised system for intellectual property management, and regularly
organise and develop intellectual property education and training in accordance with the
regulatory requirements of the Regulations of Jiangsu Province on Enterprise Intellectual
Property Management to ensure further supervision of intellectual property management and
apply them widely, so as to accelerate the conversion of intellectual property rights into
productivity and improve the core competitiveness of the Group.
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The Group promulgated the Administrative Rules of Branding, Market Planning and External
Publicity Targets and the Administrative Rules of Dynamic Information Reporting as its
promotional policies. By cooperating with professional advertising media and new media, the
Group has expanded promotional scope and strengthened its promotional efforts, to
constantly enhance its overall brand image and boost its presence and reach in the industry,
domestic and overseas markets as well as in the society.
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Advertising and Labeling
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The Group conducts limited advertising and publicity activities and therefore does not involve
significant advertising-related risks. We strictly abide by the Advertising Law of the People's
Republic of China, the Trademark Law of the People's Republic of China and other relevant laws
and regulations. All product and business information related to the Group must be strictly
reviewed before released to the public to prevent any use of false information to mislead
customers in the process of publicity, promotion and exhibition.

B1. R&J5

Anti-corruption
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Sound corporate governance is essential to the sustainable development of the Group.
Therefore, we attach great importance to anti-corruption and honesty and system
construction. At the same time, the Group is committed to creating a fair, open, just,
standardised and efficient internal management atmosphere, and requires employees,
especially the management, to regard honesty, trustworthiness, and integrity as the most basic
code of conduct.
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During the Reporting Period, the Group was not aware of any serious violations of laws and
regulations related to bribery, extortion, fraud and money laundering that had a significant
impact on the Group, including but not limited to the Criminal Law of the People’s Republic of
China and the Anti-Money Laundering of the People’s Republic of China Law, the Company Law
of the People's Republic of China and the Anti-Unfair Competition Law of the People's Republic
of China. During the Reporting Period, there was no concluded legal case regarding corrupt
practices brought against the Group or its employees.
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The Group has formulated the Rules of Jiangsu Hengxin Technology Co., Ltd. on Integrity Credit
Risk Management to strengthen management and control over the integrity credit risks of
employees, suppliers and customers, eliminate and mitigate risks of losses incurred by the
Group due to the dishonest behaviour of employees, suppliers or customers, while auditing,
verifying, using and managing the integrity credit risk information in an orderly manner. As a
result, damages from external integrity credit risks can be prevented. The Group strictly
prohibits any form of bribery or other improper payment of money in the course of business
operations. These provisions are applicable to all business activities, regardless of whether the
person involved is a government official or from the business community. However, such
payments should not be confused with reasonable and limited expenditures for gifts, rewards
and other legitimate activities directly related to the businesses of the Group. At the same time,
the Group has developed anti-bribery and anti-corruption policies in accordance with the Anti-
Unfair Competition Law of the People’s Republic of China and other relevant laws and
regulations, which set out the codes of conduct that must be complied with by all employees.
Stakeholders may report illegal or potentially illegal activities to the Board through the relevant
channels established by the Group in a confidential manner.
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Whistleblowing Mechanism
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The Group has formulated the Fraud and Reporting Policy, which aims to establish and promote
control measures to assist in the detection and prevention of fraud and other violation. The
Group explained in detail the clearly accessible channels to report fraud, corruption, fraud or
other similar incidents, as well as the investigation procedures after receiving a complaint.
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ME#HEAEANZEY ( "EZZEEY ) ) TEERE - mEFEREE - TR BEETH
%§ WL ERTEHENET T EY - FirZE GRS Ei)\;aﬂﬁhmﬂh7< TRFFAEL
KT AT - %rHYf?$b$D2*5EEﬁDB%? C WAL RO IR S E R -

The reporting procedures are clearly set out in its policy. Employees should report the
wrongdoing in writing, in person, by mail or via email to the company secretary of the group. If
reporting to the administrative staff is inappropriate, the whistleblower can report directly to
the chairman of the Audit Committee (the “AC”). After receiving the report, the administrator
should investigate and submit the matter to the management or the AC. The AC will maintain
records of all reports, actions taken and results under this policy with the assistance of
administrative personnel, and report the records to the Board of Directors.

REEGRERRE IR KB EIET R E L EEE - Nt HRIE R HE2
HEEIEENER - ARG HREEHEEERE - AEET A GRINGCEEY - &
%gﬁﬁﬁﬁéﬁgmkﬁ HIRdERy - EIEENETHARREFET - (RIBESEHZE
EgdRiESgALE  REABCRIVEST - BXEE » WEmEAE TARREN

The Group intends to protect whistleblowers from general concerns such as confidentiality and
potential retaliation. Therefore, for employees who file good faith accusations under the
reporting mechanism, even if the report is later proved to be unfounded, the Group will not
take disciplinary actions. The Board of Directors is responsible for maintaining, regularly
reviewing and updating this policy based on the recommendations of the AC. According to the
recommendations of the AC and the approval of the Board of Directors, implement the revision,
modification and change of this policy, and notify employees of the relevant situation in writing.

FEREZEGETERE JEMRE DICEER RIETL S =TI AR AR o BRI ERIF N
EEET - AlEREZZ B gl E e -

The AC is responsible for supervising and regularly checking the above policies and the services
provided by independent third parties. Any subsequent amendments to this policy should be
reviewed by the AC and approved by the Board of Directors.

B8. (t&#E

Community Investment
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The Group believes that giving back to society by participating in social activities and
contributing to society is a form of demonstrating corporate citizenship. Therefore, the Group
always pays attention to the difficulties and needs of the society and disadvantaged groups,
actively repays and contributes to the society, and promotes social harmony. The Group
actively cooperates with public welfare and charitable organisations, organises social activities
for the purpose of public welfare and charity, and establishes a good public image while
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fulfilling its social responsibilities. Over the years, the Group has established various types of
awards and funding programs, such as scholarships, bursaries, etc., to encourage students from
poor families and excellent academics to become professionals in various industries.

EHERE

Corporate Social Responsibility

REERMEBZZEN - BESELEIER 28 KB RS AR LB
BGOSR » Rt REELE - REERASEIREYE - EPER R EMREA: - 5
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The Group has always incorporated social responsibility into its overall development by actively
participating in charitable donations, partnerships and mobilising employees to involve in
community activities, so as to bring tangible changes to the community. The Group has made
donations to assist underprivileged students and children, and organised voluntary blood
donations and other public welfare activities.

¥ AR - AEEEIEDU TN EE) - BE RIS gAY
During the Reporting Period, the Group continued to undertake the mission of returning to
society through the following activities:

® 2020 5 H: HHE ANRE 20 Eor T HE M ZS g G REEIR);
® May 2020: Donated RMB 200,000 to Yixing City Charity Association (special project to fight
against the COVID-19 epidemic);

® 2020 F 6 H: HilE NEE S Bor T T HEEMESE (T IWERE/ N2 EE));
® June 2020: Donated RMB 50,000 to Yixing City Charity Association (Dingshan Experimental
Primary School educational aid) ;

® 2020 F 7 H: IHiE NEH 10 T 7SR MIREL A REUFIRIEEEL);
® July 2020: Donated RMB 100,000 to the People's Government of Zhenxing Township,
Tangyuan County (donation assistance);

® 2020 4F 8 H: HIE ARHE 50 BT ARE | THTy 20 F\HhTPEETESE (R
Wz =R EED)

®  August 2020: Donate RMB 500,000 (RMB 10 million yuan paid in 20 years) to Yixing City
Charity Association (long-term charitable donation activity);

® 2020 F 9 H:HE NEH 10 Eo T EHEMZSE(T ISR EE);
® September 2020: Donated RMB 100,000 to Yixing City Charity Association (Dingshan
Senior High School educational aid);

® 20204 125 H: 28l NEFEIRERDEROES) ) BET4Y 400 /N
® January to May 2020: Participate in “Normalised Disinfection Activities During the COVID-
19 Epidemic Period” for a total of approximately 400 hours;
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2020 4 3 H: 2B18 TR OIRIRT | G0 249 20 /N
March 2020: Participate in the “Environmental Protection Activities of Learning from Lei
Feng Day” for approximately 20 hours;

2020 -3 A: 28 T HEBIETEBIER) ) RETEY 33 /N,
March 2020: Participate in the “Arbor Day Tree Planting Activity” for approximately 33
hours;

2020 - 6 H: 281 T gl E BN A T ) JEERETEY 60 /NEE; K
June 2020: Participated in the “Creation of Yixing City Sanitary City Activity” for a total of
approximately 60 hours; and

2000 4E 7 H: 281 THEETEAGKES | SEEHEETAY 100 /N -
July 2020: Participate in the “Shilongding Charity Hiking Activity” for approximately 100
hours.
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Content index table of the "ESG Reporting Guidelines" of The Stock Exchange of Hong Kong
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RS ERTEE Description Chapter/Statement
Aspects, General
Disclosures and KPlIs
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Aspect Al: Emissions
— e R B RS R OB E RPN ~ mK R EHAEES ~ | HER
General Disclosure HE N MEREEYNEAEN Emissions

(QBUE 5 K

(b 31T AN E AR BRI AR SR B
Bl o

Relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste:

(a) the policies; and

(b) compliance  with relevant laws and
regulations that have a significant impact on the
issuer.

BE TR AR ALL
QIR S
R )

KPI'Al1.1

“Comply or explain”

HRBEAE S A RAD I B -

The types of emissions and respective emissions data.

BERY) - R E RASHER - B
FRHE

Emissions - GHG Emissions and
Exhaust Gases Emissions

[BE i G FE AR AL2
C "R 3 s7 3t g
B, )

KPI A1.2

“Comply or explain”

o RAGHEHE (DIEETE) REE -

Greenhouse gas emissions (in tonnes) and, intensity.

HERCY) - = AR

Emissions - GHG Emissions

BH P B A FE AR ALS
QIR 7
R )

KPI A1.3

“Comply or explain”

P A A EREEAR (UETE) KB -
Total hazardous waste produced (in tonnes) and
intensity.

PR - HEREEY)

Emissions - Hazardous Waste

BE i TR AR AL4
QIR 7
B, )

KPI Al1.4

“Comply or explain”

FrEEE i B EEYE (IETE) REE -
Total non-hazardous waste produced (in tonnes) and
intensity.

PR - EEREEY)

Emissions - Non-hazardous
Waste

7§ G A AR ALS
C "R 3 <75t fg
KD

KPI A1.5

“Comply or explain”

R BRI S AIFE I R TR -
Description of emission targets set and steps taken to
achieve them.

BEBCY) - RASEI - B
RHER - Y S e/ KEH
Emissions - GHG Emissions,
Exhaust Gas Emissions, Waste
and Wastewater Management

B §2 SR IR ALG
Q- A
i)

Wl B E MEEREEYN A  RRELR
BN R T (e R -

HERY) - BEEEY) R B K &R
Emissions - Waste and
Wastewater Management
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KPI Al1.6
“Comply or explain”

Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
targets set and steps taken to achieve them.

@ A2 - EIREER

Aspect A2: Use of Resources

— e R
General Disclosure

BARLEHER (BEIEREIR ~ KR HA AR 7Y
BUR -

Policies on the efficient use of resources, including
energy, water and other raw materials.

HREH

Use of Resources

BE P E IR AR A21
QIR - By
R )

KPI A2.1

“Comply or explain”

PR RIE S E R B B RE TR AR B R
}E o

Direct and/or indirect energy consumption by type in
total and intensity.

FIRER - sERE
Use of Resources - Energy
Management

[BH o G S FE AR A2.2
QIR S
B, )

KPI A2.2

“Comply or explain”

KB S -

Water consumption in total and intensity.

EREA - KFEH
Use of Resources - Water
Source Management

A §E A AR A23
C "R #3575t g
R )

KPI A2.3

“Comply or explain”

AR TR (S e T & R T RRR -
Description of energy use efficiency targets set and
steps taken to achieve them.

FIREH - sEREH
Use of Resources - Energy
Management

[BH I G S HE AR A24
QIR S
R )

KPI A2.4

“Comply or explain”

R HOR HU#E F AR _ERTA R o PRSI
7K g a T E ST R ©

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency targets
set and steps taken to achieve them.

EREA - KFEH
Use of Resources - Water
Source Management

BE G FE AR A2S
C "R 3 s7 5t g
B, )

KPI A2.5

“Comply or explain”

B s AT MR E (DUEETE ) RE4E
EEBRA{LE -

Total packaging material used for finished products (in
tons) and with reference to per unit produced.

R - ASErhRE A
Use of Resources - Packaging
Materials
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Aspect A3: The Environment and Natural Resources

—RE I ARET MR RN E TS E R B | IR R RIAE R

General Disclosure BUER © Environment and Natural
Policy on reducing the issuer’s significant effect on | Resources
environment and natural resources.

B OB G R HE IR A3 | CERSEIIRE R RAERNE R E K | BERRAER

( TORESTRERfRE ) CHRAEH AR ERTE) - Environment and  Natural

KPI A2.5 Description of the significant impacts of activities | Resources

“Comply or explain” on the environment and natural resources and the
actions taken to manage them.
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Aspect B1: Employment
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General Disclosure

- PERE -~ Zonlh ~ R DR HAR R
FABHIHY

(@QBER 5 K

(b)ESTHE1T NA E R ENAER AR A
HYEH -

Relating to compensation and dismissal,
recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer.

Employment

BA O 4 R fE R BLL | REMERD - (EREAY - FEAHRI SOt E A | (e

( TEEERNEE ) B4 - Employment
KPIB1.1 Total workforce by gender, employment type, age
“Recommended group and geographical region.

disclosure”
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KPI B1.2
“Recommended
disclosure”

oo

=

Employee turnover rate by gender, age group and
geographical region.

Employment
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Aspect B2: Health and Safety

— e R
General Disclosure

FRRTR A2 TR S R g B e e i M
fEET

(QBUE 5 K

(bS8 1T NA E AR EAAER A R ARG
HYER -

Relating to providing a safe working environment
and protecting employees from occupational
hazards:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer.

(R R B 4
Health and Safety




Be §E 45 A fe 1E B2.1 | RLAEREGMAETH A B L - (R B2 4

( TEEHE ) Number and rate of work-related fatalities | Health and Safety
KPI B2.1 occurred in the reporting year.

“Recommended

disclosure”

BE G 45 R fE A2 B2 | RTBEATIEHE - (R Bl 4

( TEEHE ) Lost days due to work injury. Health and Safety
KPI B2.2

“Recommended

disclosure”
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( " EEhEE )
KP1B2.3
“Recommended
disclosure”

BITREEE A -

Description of occupational health and safety
measures adopted, and how they are
implemented and monitored.

H
Health and Safety - Health and
Safety Management
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Aspect B3: Development and Training

— e EE
General Disclosure

HRITETHE B IBIT LIEREE YRI5 R R RE AL
o S o

Policies on improving employees' knowledge and
skills for discharging duties at work. Description of
training activities.

S B
Development and Training

B OB & A fE IE B3 | MR REERR] (NEERRE  hRER | Sl - AR
C Y ) &%) EomzilfE B E L - Development and Training -
KPI B3.1 The percentage of employees trained by gender | Talent Cultivation
“Recommended and employee category (e.g. senior management,
disclosure” middle management).
BA OB 4R R fE R B3 | HMERIR(EEEUIE Y - BREE TGN | e - AR
( TEEEPEE | ) SEEHEE - Development and Training -
KPI B3.2 The average training hours completed per | Talent Cultivation
“Recommended employee by gender and employee category.
disclosure”
JETH B4 - 5% T #H(
Aspect B4: Labour Standards
— e EE HRADT 1B TEERHI5 THY  (BER 5 K oy LA
General Disclosure (b)E~FEET N A E AR ENHEEFE B | Labour Standards
HYER -
Relating to preventing child and forced labour:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer.
B B 4 R 5 1F B4 | BEURRST RSB GRS i DA 00 B T R s 55 | 25 BRI - [ 1R T R G

( T EEEhEEE )
KPI B4.1
“Recommended
disclosure”

T
Description of measures to review employment
practices to avoid child and forced labour.

5T
Labour Standards -
Prevent Child Labour
Forced Labour

and
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JETH BS : T

Aspect B5: Supply Chain Management

— R
General Disclosure

EPR L SRR Y R R BCR -
Policies on managing environmental and social risks
of the supply chain.

e s
Supply Chain Management

JETH B6 : EMmELE

Aspect B6: Product Responsibility

— AP EE
General Disclosure

A RAFTER AL E A AR S Y R Bl 2 ~ B -
TR SL RS H DU REROTER

@BUER 5 &

(b3 1T AN E R BB AR R B
HYEL -

Relating to health and safety, advertising, labelling
and privacy matters relating to products and
services provided and methods of redress:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer.

R
Product Responsibility
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( TEEmbEE ) ZAEURY S bR - Product Responsibility-

KPI B6.1 Percentage of total products sold or shipped subject | Product Health and Safety

“Recommended to recalls for safety and health reasons.

disclosure”

BA P 4H AL FE IE B2 | HEERA N E m RIS B H DA R S U7 | BB - AR e
(QR= 3 vk o Product Responsibility-

KPI B6.2 Number of products and service-related complaints | Product Health and Safety

“Recommended received and how they are dealt with.

disclosure”

7R P 45 AL f5 1E BO.3 | HHui LM K R IE AR A RV IE ] - LR - RIEkERE
( TEEEPEE | ) Description of practices relating to observing and | Product Responsibility-

KPI B6.3 protecting intellectual property rights. Intellectual Property Rights

“Recommended

disclosure”

7R B 45 AL f5 1F BO4 | HUUE E e BT KA mEIRR T FEME T - R S
( TEEEPEE | ) Description of quality assurance process and recall | Product Responsibility-

KPI B6.4 procedures. Product Health and Safety

“Recommended

disclosure”
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KPI B6.5
“Recommended
disclosure”

TREEZTTE -

Description of consumer data protection and
privacy policies, and how they are implemented and
monitored.

Product Responsibility-
Customer Privacy Protection
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Aspect B7: Anti-corruption
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General Disclosure
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Anti-corruption
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Relating to bribery, extortion, fraud and money

laundering:
(a) the policies; and
(b) compliance with relevant laws and

regulations that have a significant impact on the
issuer.

R o 48 R 45 IR
( "EEEhEE )
KPIB7.1
“Recommended
disclosure”

B7.1

TR PESRHAA 3 3817 AN BCH (B B2 T L3 45 1Y
BT AR HIE H R EREAGE R -

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its
employees during the Reporting Period and the
outcomes of the cases.

58=v&]
Anti-corruption

R o 48 R 45 IR
( " EEhEE )
KPI B7.2
“Recommended
disclosure”

B7.2

I 77 3 1 e B BR SR AR Y DASAHREBT K B
)70k -

Description of preventive measures and whistle-
blowing procedures, and how they are
implemented and monitored.

58=v&]
Anti-corruption
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Aspect B8: Community Investment

— PR
General Disclosure

8 DA [ 2 B It g 2 2 P A o 1 5 S A
IRECEBEBIE 5 8 1 & 2 AYEUR -
Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities' interests.

HERE

Community Investment
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KPI B8.1
“Recommended
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Focus areas of contribution
environmental concerns,
culture, sport).

education,
health,

(e.g.
labour needs,

HERE - AETEEE
Community Investment-
Corporate Social
Responsibility
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KPI B8.2
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Resources contributed (e.g. money or time) to the
focus area.
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Community Investment-
Corporate Social
Responsibility
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