CIRTEK HOLDINGS LIMITED
EEERABRAFT

Incorporated in the Cayman Islands with limited liability
RESHSEIMRIWERLDT

STOCK CODE Az #34X5% : 1433

MENTAL,
ND GOVERNANCE REPORT

T RERRE



4

CONTENTS H#

About This Report
About The Group
ESG Governance Structure
Awards and Recognitions
Stakeholder Engagement
Materiality Assessment
Subject Area A. Environment
A1 Emissions
A2 Use of Resources

AR AR E
AR AEE
RIR B RERRBAR
BRI R SR
BRI AR E R R
BB
TEHEA RE
A1 e
A2 BR{ERA

A3 The Environment and Natural Resources A3 IR N KARE R

Subject Area B. Social

Employment and Labour Practices

B1 Employment

B2 Health and safety

B3 Training and Development

B4 Labour Standards
Operating Practices

B5 Supply Chain Management

B6 Product Responsibility

B7 Anti-corruption
Community

B8 Community Investment

ESG Reporting Guide Content Index

TEHEB e
BERSTER
B1 &%

B2 BEREZE
B3 HII R EE
B4 & T8
HEER
BS s TR
B6 EmET
B7 RES
FEE
B8 (L@ &
GRE - e REARREES)
AENEE]

EEEREMRAT o 2020 BE  HEREBBRE



Cirtek Holdings Limited (the “Company” together with its subsidiaries,
hereinafter referred to as the “Group” or “we"” or “us”) is pleased to
present the second of Environmental, Social and Governance ("ESG")
Report (the “"Report”) to summarise the Group's policies, measures and
performance on the key ESG issues.

The Report illustrates the overall performance of the Group regarding the
environmental and social aspects from 1 January 2020 to 31 December
2020 (the “Reporting Period” or “2020").

This Report discloses related policies, initiatives for the core and material
apparel labels and trim products manufacturing and sales business
in the People’'s Republic of China (the “"PRC"), Hong Kong S.A.R.,
Bangladesh, Vietnam, Belgium, the USA, India and Pakistan. The relevant
environmental key performance indicators (“KPI(s)”) mainly cover our
production facilities in the PRC, Bangladesh and Vietnam; social KPls,
in addition, also cover the sales business and provision of customer
services in the PRC, Hong Kong S.A.R., Bangladesh, Vietnam, Belgium,
the USA, India and Pakistan.

If the scope and boundaries of the specific contents vary, they are noted
in the relevant sections of this Report. Although this Report does not
cover all the operations of the Group, we are committed to improving
internal data collection procedures and gradually expanding the scope of
the disclosure.

This Report is prepared in accordance with Environmental, Social and
Governance Reporting Guide (the "ESG Reporting Guide"”) as set
out in Appendix 27 to the Rules Governing the Listing of Securities
on the Main Board of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) (the “Main Board Listing Rules”). The Company
has complied with all “comply or explain” provisions set out in the
ESG Reporting Guide and followed the following reporting principles
in the preparation of this Report: materiality, quantitative, balance and
consistency.

e Materiality

The Group determines ESG issues that are significantly important
by stakeholder engagement and materiality assessment. Details are
explained in the sections headed “Stakeholder Engagement” and
“Materiality Assessment” in this Report.

e Quantitative
Information is presented with quantitative measure, whenever

feasible, including information on the standards, methodologies,
assumptions used and provision of comparative data.
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e Balance

This Report identifies the achievements and challenges faced by the
Group.

e Consistency

This Report use consistent methodologies for meaningful
comparisons throughout the years unless improvements in
methodology are identified.

The information contained herein is sourced from internal documents
and statistics of the Group, as well as the combined control,
management and operations information provided by the subsidiaries
in accordance with the Group’s internal management systems. This
Report is prepared and published in both English and Chinese at the
Stock Exchange’s website (www.hkexnews.hk) and the Company's
website (www.cirtek.com). In the event of contradiction or inconsistency
between the English version and the Chinese version, the English
version shall prevail.

The board (the “Board”) of directors (the “Directors”) of the Company
acknowledges its responsibility for ensuring the integrity of this
Report and to the best of their knowledge, this Report addresses all
relevant material issues and fairly presents the ESG performance of the
Company. This Report was reviewed and approved by the Board on 29
March 2021.

The Group respects your view on the Report. Should you have any
opinions or suggestions, you are welcome to share with the Group at
information@cirtek.com.
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The Group believes that sustainability must be embedded in all aspects
of the Group as environmental and social sustainability cannot exist
without a holistic and sustainable business model. We are proud
of offering quality products and services to meet our customer
requirements, which facilitate our goals to support our customers on
their business growth.

The Group has established Environmental, Social and Governance
Working Group ("ESGWG"), which aims to manage and to monitor
the Group's sustainability performance for the long-term strategy
development and economic growth of the Group. In 2020, we continued
to maintain a high standard in governance. We strictly operated in
accordance with laws and regulations, improved the governance
structure in accordance with the current company status, and clarified
the scope of duties and working procedures. All the activities of ESGWG
are authorised and approved by the Board. The ESGWG directly reports
to the Board. It comprises members of senior management, heads of
business units and support functions of the Group’'s Headquarters and
overseas locations correspondingly. It also includes representatives from
production facilities and offices.
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We have been awarded numerous international certifications to
recognise our stringent quality standards, efficient business systems,
high level of social responsibility and commitment to environmental

protection.

Awards and accreditations
iIE&nB AR

ISO 9001:2015

ISO 14001:2015

Forest Stewardship Council (FSC) — Chain of Custody Certification
ﬁ$¢%1¥§§§(fzsc)7§§ﬁ§h#ﬁmn

G7MasterQualification — Master Facility Colorspace
G7R A {387 — Master Facility Colorspace

G7 Master Qualification — Process Control Master Facility
G7:R A 13337 — Process Control Master Facility

OEKO-TEX Standard 100 certificate (Woven Label, Printed Label,
Heat Transfer Printed Label and Silicon Patch)

OEKO-TEX Standard 10078 & (4%0F - ENwF - REENRE R BHT)

Business Social Compliance Initiative Audit (BSCI)
ARt E B E(EZBSCI)

Sedex Members Ethical Trade Audit (SMETA)
Sedexik EB1EE 5% (SMETA)

bluesign System Partner Certificate
bluesign System Partneri&& =

Global Recycled Standard (GRS) 4.0 — Certificate of Compliance
ZEREIURAZ#(GRS)4.0— & R F

C2C Material Health Certificate — Gold Level

(Denim Jacron, Eco Jacron Patch and Organic Cotton Label)
C2C Material Health#&Z —Gold Level

(4 BRMAET RERBMER)

SAC Higg Index — Self-Assessment on Facility Environmental Module
(FEM) and Verification of Facility Environmental Module (vFEM)

A IS B AR S B BB Higg Index — R MEIR R AE IR I SR e IR R AR VR 50 58 B F AT

iy

Most Popular RFID Enterprise Award and Excellent Solution Award

RFIDHEHZEAARBREFHRF RE

KB ERZ ERNERERE
28 BREMELRSE
RERIBH R ©

Issuing Organization

AR

International Organization for Standardization

BRI L AR A

International Organization for Standardization

B AR LA A

Forest Stewardship Council
MMEIER/\ =

Idealliance
Idealliance

Idealliance
Idealliance

OEKO-TEX Association

RESEHES

amfori BSCI

Sedex

bluesign Technologies AG
bluesign Technologies AG

Control Union Certifications B.V.

= £x3 E23
=) %l 5 BR ua%-‘ Ag

Cradle to Cradle (C2C) Products
Innovation Institute

Cradle to Cradle (C2C) Products
Innovation Institute

Sustainable Apparel Coalition (SAC)
RESTLES T
China International Internet of

Things Technologies Expo
HEER YR E e
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Stakeholders’ opinions are the solid foundation for the Group's
sustainable development and success. The stakeholder engagement
helps the Group to develop a business strategy that meets the needs and
expectations of stakeholders, enhances the ability to identify risk and
strengthens important relationships. The Group communicates with its
stakeholders through various channels, shown as below.

MEERENE AR ANEE AR R KK E
BERY - BANZHBERBADAEEGEFEF
SARRE H R R MR RBRA - B0 AR
Ot BERRRER - AREBEBN TARNERER
BHNEAERE BB o

Stakeholder Groups Communication Channels

sl Eepied BBERE

Government and regulatory agencies e Annual reports, interim reports, ESG reports and other public information
BT K B E s o FI - FEME  RIE HEREAMEMEMARER

Shareholders and investors e Annual general meetings and other general meetings of shareholders
BRRKREE e REAFAGRHEMBRREAS

e Company website
o AR)AUL

e Press releases/announcements

o HEfR/E

e Annual reports, interim reports, ESG reports and other public information

o I hHIRE  RE  HERERARMSKEMAFRER

Employees e Training
B8 o 123
e |abour associations

° I’m;z?

e Performance evaluation

. KRB
e |eisure activities

o JHEAED

Customers e Representative offices
eSS s REWEE

e Exhibitions

. EE

e Fax, email and customer service hotline
e HH  BHREPRBELR

e Product and service feedback

s EmERBERREA

Suppliers e Annual audits
e o FEERX

e Meetings

. @i

e On-site inspections
o EMMRE
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In preparing our ESG report, we directly engaged with the following REXEFINIRE HENEARENE  EAEE
stakeholder groups as part of the materiality assessment process to &I RIEI—35 - BB EHEU T SE@EE
identify and prioritise the issues to be covered in this Report that have BERSEITIER BRI ET S RS R LT
significant impacts on the business and stakeholders. HEEFEAXENZRWETHLBERT -

e We compiled a list of ESG issues and grouped into four categories:
Environment, Employment and Labour Practices, Operating Practices
and Community.

o FRAERTRE HEREARZEFE  UWHHIDRBIUE  RE - ERE
RBETER  LEBHLARE

e An online survey was conducted to rate the importance of each ESG
issue from the perspective of a stakeholder group and the Group
using a scale of 1 to 5. Developed the materiality matrix based on the
scores of the survey and prioritised a list of ESG issues.

e ETHRLERRE WANGERERRERAKENARHERE HE
RERBENERMETHD  FNBER/IELD - REFEBIEY
ERMHRM - YRERE HEREGHBNERRF

e Management reviewed the materiality matrix and identified the
five most pertinent ESG issues according to the score from the
perspective of a stakeholder group and the Group.

o ERERVEERMFER  YRMNABEEEFERAESENAERESS
BRI R ESEENRE e REREE -
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MATERIALITY MATRIX BEMER

Based on the materiality matrix, we believe the five most pertinent ESG HEREEMEE - RMBELESMEENIRE

issues include the following: e RERZERENATEA
e Quality Management e HEER

e Occupational Health and Safety o BEREHLTE

e Customer Satisfaction e XPEWEE

e Customer Data and Privacy Protection o EFEANKALBRE

e Product Health and Safety o ERRRERELE

\/

Materiality Matrix
BEEMERE

E/g&
=

0}

ElE

N/
zs
T

Impact on the Stakeholder
71

2 8 4
Impact on the Group
pin E/g R
HARSENTE
Notes:
Mgk :
1. Advertising and labelling 7.  Customer Data and Privacy Protection  13. Employment Practice 19. Raw Material Consumption
EE IR TR ERMRERALEE ERER R RERE
2. Anti-corruption 8.  Customer Satisfaction 14. Energy Efficiency 20. Supply Chain Management
RES BEEWEE BER A HAERER
3. Anti-discrimination 9. Development and Training 15. Intellectual Property Right 21. The Environment and Natural Resources
RIELAR BRE RIF AR BRERAARER
4.  Child Labour and Forced Labour 10. Diversity and Equal Opportunities  16. Occupational Health and Safety 22. Water Efficiency

EIREHIET SR TERE BERERRZE

5. Climate Change 11. Effluents and Water 17. Product Health and Safety
RIS B KRR EmEREZe

6. Community Investment 12. Emissions 18. Quality Management
HERE B mEERE
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The Group is keenly focused on minimising our environmental impact
and is continuously making positive gains through internal self-
control, innovative technology and alignment with global standards and
certifications. This Report describes actions taken under the Group’s
policies and strategy to achieve sustainable growth. The Group has
implemented various measures. The related performance has been
communicated to relevant stakeholders according to the requirements
of environmental related standards, such as Sustainable Apparel
Coalition (SAC) — Higg Index Facility Environmental Module (FEM) — ISO
14001 Environmental Management System and bluesign Chemicals
Management System. By considering the environment in all our
business decisions, we are able to scale sustainably while preserving the
environment for generations to come.

Our production process generates emissions include discharge to air
and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste. Our management
on related emissions follows the internal control procedures set up in
accordance with ISO 14001 Environmental Management Systems.

The Group’s operations of production facilities are subject to certain
environmental requirements pursuant to the laws and regulations in the
PRC, Bangladesh and Vietnam, including but not limited to:

e Environmental Protection Law of the PRC (F#E A R EMBIIRIFRE
5

e Administrative Regulations on Environmental Protection for
Construction Project %18 B BRIFREEEIEH])

e Environmental Impact Assessment Law of the PRC (A R L AE
RIBFETEE)

e Law of the PRC on the Prevention and Control of Environmental
Pollution from Solid Wastes (##E AREFEHEEEYSRRERA
=D

e Bangladesh Environment Conservation Act of 1995

e Environmental Rules of 1997 and the Law on Environmental
Protection in Vietnam

To the best of our Directors’ knowledge, the Group was not aware of
significant non-compliance issues in this regard during the Reporting
Period.

AEEFZHIRNBRMNEREBERNTERESR
K WHEFBNIBERER  BFRBRUARFE
PIIZER RESIFAF] o AREH il AN E B IRE
HBORRRE - BRERAMFEERIEINOITE -
REE BRI EERE o HIPIBRIER A58 Rt
B8 —Higg Index&iEIRIFEHRELE —1SO 14001RKE
B RZF Kbluesignft 2mE R RFE S IRIFEMITE
BV R T #E B AR A= TARRA R R 2= ABRE & o FfM
EH B ESRARBYBEREE  EFEREROR
W A& RAREIRIE -

BPMEEBRRRELHNY  BEREERIEERE
PR - MK R EES A R A E R EZEEYN
E4 - BB HES R ERETRIEISO 14001
RIFEEARHIRI A RRE IR -

REFBLEREHEERETHE - RN K&YRE
AP RR P2 ETRERE - BREFRR

o (HEARIAMBIRBRESL)

o (EBRIBARBREBTERIEN)

o (HEARAMBIRRZENEE)

o (HhEARLMBEEBEYSRRRENRE)

o 19955 (AR MARBREEL)
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Air Emissions Control

The production process releases various air pollutants including volatile
organic compounds (VOCs), methylbenzene, xylene and non-methane
hydrocarbon. Emissions in our production facilities in the PRC are
controlled in accordance with “Emission Standard for Volatile Organic
Compounds in Printing Industry DB44/815-2010" { EDflI7T 38 3 14 A #1L
&M PEIZ#DBA44/815-2010).

To reduce the amount of VOCs released into the atmosphere, we
have installed emission reduction facilities such as Activated Carbon
Absorption Unit (ACSU) in the production areas. Besides, we are
investigating the feasibility of using sustainable filtering materials such
as coconut shell to replace activated carbon filter. To protect workers’
health, we provide facemasks and remind them to put them on during
manufacturing processes.

Table 1 Air Pollutant Emissions’

VOCs tonnes
BRUERIEY T4
Methylbenzene and Xylene tonnes
RARZRR i}
Non-Methane Hydrocarbon tonnes
FE R TR 158

While there was an increase in air emissions during the Reporting
Period compared to that in 2019, both emission figures met locally
enforced government requirements. The increase was mainly due to
the engagement of a new production building where new production
equipment was installed to work in full production capability. In addition,
fluctuating emissions were expected as we were in research process
to test new sustainable filtrating materials mentioned in previous
paragraph. In long-term scale, we look forward to achieving better
environmental performance in air emissions and utilisation of sustainable
filtering materials.

Ozone-depleting substances (ODS) are man-made gases that destroy
ozone once they reach the ozone layer. They are commonly used in
refrigerators, air conditioners, electrical products, fire extinguishing
equipment, tobacco, foam, hairspray, pesticides, etc. To control
the emissions of ODS from our operations, we prefer to procure
environmental-friendly equipment, control the consumption of cleaning
agents and conduct regular maintenance for the air conditioners.

U The related emissions were primarily from the production facilities in the PRC during the

Reporting Period.

JBE SR B R

SEARERZBERSEY  BIEEEEGE L
&Y BE  ZHRERIERRK - RPN FBEHE
EREZHERDIBECIRIITEESEERLEED
BEMUIZE£EDBA44/815-2010 ) #7752 8l o

RBRLEHEERCEVEREARE - RFIER
EERBZTEBMPERE - S ERBEEE - it
S+ FRAPIIE AT FT 468 A A 15 48 18 ) B (20 4 - 3%
BRIATHE - ARRAOBE MEIGEIBRS - RIRE AR
B BRMREH‘ROS - WREFSFNEEBETR
& o

R— ZERSRMHR

1.564 0.409
0.667 0.059
1.978 1.890
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Greenhouse Gas Emissions

The largest source of greenhouse gas emissions from factories is the
consumption of the purchased electricity, in which it is generated from
busing fossil fuels. We use the electricity energy for running the printing
machine, lighting, baking, air ventilation and air-conditioning. We do not
use electricity energy for generating steams. The other source for having
greenhouse gases is from the consumption of refrigerant, in which it is
used to absorb heat from the environment and can provide refrigeration
or air conditioning when it is combined with compressors. We are in the
processing to replace the type of chlorofluorocarbons (CFC) refrigerant
by hydrofluorocarbons (HFC) refrigerant. The new introduced refrigerants
either have zero ozone depletion potential (OPD) or have lower Global
Warming Potential (GWP) units.

During the Reporting Period, the main source of greenhouse gas
emissions is approximately 97% of total greenhouse gas emissions. The

greenhouse gas emissions are listed in the following table:

Table 2 Greenhouse Gas Emissions

Scope 123 tonnes of CO, equivalent
#i[E 123 W —abixEE
Scope 2* tonnes of CO, equivalent

&iE 24
Total GHG emissions
SE Zx & Ed

BERBHRNBEE
GHG emissions intensity

WS ikE S

tonnes of CO, equivalent

WS kg £

tonnes of CO, equivalent/unit of
production volume (‘000,000)°

RERBHEREE WS LiRE R ARER B

In making comparison with 2019, the total greenhouse gas emissions
decreased by 26%. It was due to the decrease in Scope 2 electricity
consumption as per the operations were greatly affected by the
COVID-19 pandemic. Besides, during the Reporting Period, the Scope
1 emissions showed 7% decreased. It was due to the smaller volume
of refrigerant was consumed in 2020 than in 2019, as well as the new
utilized refrigerant has lower GWP units.

2 Scope 1: Emissions directly from business operations owned or controlled by the Group, the
related emissions during the Reporting Period was primarily from fugitive emissions. The
related figure in 2019 was restated.

9 The data is estimated based on “How to prepare an ESG report. Appendix 2. Reporting
Guidance on Environmental KPIs” published by the Stock Exchange, “IPCC Fifth
Assessment Report 2014" and online information.

2 Scope 2: “Indirect energy” emissions caused by internal consumption (purchased or
acquired) of electricity, heat and refrigeration within the Group, the related emissions during
the Reporting Period was primarily from electricity consumption.

© Unit of production volume ('000,000) in the Reporting Period was 964.55.

BERBEHK

ITRAZERBFMNERARBRERAEEE NN
# - BRREBAMRECARBMES - RIMEET
ENFI# - BRAF - e BRARZEARAEREN - W
EEERBARE - RERENS —RR/RES
BEVEFRE - SEAERBCRIR P AOGE - EERER
—GHEAR A RS ERRE - HPIRESR
ALREETRREARLNEE - H5IAZEH
ZREPFEDFIREDIREEL BR(GWP) -

RBEME  RERBHRNEIZFREEERE
PERRAE #4197 % < B ERBHERI TRATIR

®- BEREBHEK

184.32 198.44
5305.07 717711
5489.39 7375.55

5.69 7.65
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Waste Management

The Group has implemented chemical management guidelines and
standard operating procedures across all key functions such as sourcing,
transportation, warehouse storage, daily handling and disposal all
purchased chemicals are attached with the latest Material Safety Data
Sheets (MSDS), which allow us to carry out restricted and banned
chemical evaluation before any application. This allows us to ensure that
chemicals are managed and handled in a responsible way to limit harmful
exposure to both people and the environment. Should an accident still
occur, the Group has a comprehensive emergency procedure protocol to
contain and limit any damage. Prior to responsible disposal, all hazardous
chemical wastes are stored in a specially designed isolated area to
prevent water or soil contamination from leaks or spills.

During the Reporting Period, the Group's hazardous wastes generated
include ink empty barrels, printing aluminium plate, expired ink and
used oil, paper wrappers and rags contaminated with chemicals, waste
fluorescent tubes and used activated carbon. For non-hazardous wastes,
the Group implements 3R strategies (i.e. recycle, reuse and reduce). For
hazardous waste that was not suitable for reuse or recycle, it was treated
by qualified contractor through procedures such as incineration.

BERYER

AEEDREBRBEERICEMEIRES MR
ELERFF - NREE - EW - AENT ARRRE
REE - IEBAMCEREREAERTYHZEZEH
R(MSDS) L FH IS AFE BB ERME R mATETT
ERRRR I B R o IR SR RTRERIE
ERABBEENTANEEREE - ARGISEA KRR
BNEE o MIDABEEIN  AEEREEENE
SRFHRTE - WBHIRBEIEAER - LWAERE
FREER - MEASLEEEDHTFENERIR
FTEVEREER A - AR LE DRI s G B kS £
P

S

Fij

RNBERH - FEEMEENEEREEYREEZR
2 EIRIsER - BHIRK R - BRARREIS
Mo ARHIIRT - BB E REEIEK - SEERE
BYME  AEEEHEIREK(ANEY - R KRR
BE) - FEERKEWHEEEEYEHE B KK
EEEBRIEREFRE -

Table 3 Wastes Production R= BEYEE

Hazardous Wastes tonnes 7.68 21.52
BEEEY g

Hazardous Wastes Intensity tonnes/unit of production volume ('000,000)® 0.01 0.02
BEBEEDEE WE, B B = B Ae

Non-hazardous Wastes tonnes 1,150.11 1,418.68
BEREEY ]

Non-hazardous Wastes Intensity tonnes/unit of production volume ('000,000)® 1.19 1.25
BEEENEE Mg, E B E e e

Our production recycling initiatives allow us to divert a significant amount
of waste from landfill through careful sorting and management of
production waste. Most of the waste is collected and sorted into various
categories to determine if it can be reused, repurposed or recycled. This
includes paper, plastic sheet, plastic container, film, metal, wood pallets,
textile, oil and lubricant as well as batteries. General office waste and
household waste in the PRC were treated by burial.

g Unit of production volume (‘000,000) in the Reporting Period was 964.55

BPMAEECKASSHRMTERERERN B RER
EERRMEBAEXTHERNRERY - Ko
BENKUERD REER  WAEHREAE
R ENNERRKEY - EREAR - BRR
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Wastewater Management

During the Reporting Period, local governments in Vietnam and
Bangladesh did not stipulate specific standards and requirements for
the Group's wastewater discharge. The wastewater discharged by the
production facility in the PRC strictly followed the “Guangdong Local
Standards - Emission Limits of Water Pollutants DB44/26-2001" ( EE& &
5 12 IKGS 2 HE IR BR fEDB44/26-2001 ). During the Reporting Period,
a preliminary wastewater treatment machine was in full operations in
the PRC production facilities to recycle the wastewater generated by
washing printing screens. The treated wastewater is reused for washing
printing screens again. While our water consumption for our operations
was relatively very low when comparing to other industries (e.g. yarn
production, metal hardware production, dying and finishing), it is crucial
that we meet the wastewater discharge standard in the PRC while doing
our part to limit water stress and pollution. In addition, the filtered water
can be used for internal plant irrigation and facility cleaning.

Table 4 Wastewater Discharge Amount

Wastewater Discharge Amount tonnes

REKBEIRE 3

Compared to 2019, the total amount of wastewater discharge decreased
by 11% during the Reporting Period, as the operations were greatly
affected by the COVID-19 pandemic. The quality of wastewater was
monitored by qualified laboratory in the PRC.
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Policies

The Group has incorporated the 3Rs (reduce, reuse, recycle) policies
into daily operations. Product developers proactively provide advices to
customers on how to reduce the use of raw materials in terms of product
design, modification and presentation, in which it is not only to reduce
the material waste but also can save the overall material costs. Also, we
encourage customers to use the latest promoted sustainable materials
to substitute the current choice of less environmentally friendly material.
We gathered a series of recyclable and recycled materials of paper,
yarn, polybags and packaging materials. In the production line, when the
materials cannot be further reused, they will be separated into different
categories for disposal or recycling. Recyclable materials were sold to
collectors and also used for recycling purposes.

In 2020, the PRC factory recycled 817 tonnes of paper, 1291 tonnes of
plastic and films, as well as 55 tonnes of metal. In the PRC, all hazardous
wastes, including liquid chemicals and cleaning rags were collected
and treated by authorised agents who have the right qualifications to
handle hazardous wastes. According to 3Rs policy, it directly reduces
the spaces pressure causing from landfill and the environmental impact
caused by solid waste disposal.

The Group has been putting investments in green manufacturing to
reduce greenhouse gas emissions and air pollutant emissions from
burning fossil fuel.

Green Manufacturing
Laser Engraver Machine for Flat Screen Making

In previous years, the screen making process took at least 2 to 3 working
hours. As chemicals were required in film development, screens must
be washed for multiple times before screen printing. Since the beginning
of 2020, we have installed laser engraver machines especially for flat
screen making. Overall screen making time has reduced by 80% from
2.5 working hours on average to 30 minutes. Moreover, 60% less
water was used as the average washing frequency was reduced from
3 times to 1 time per screen making. We achieve engraving precision
so high that the diameter of laser beam can be as small as 0.025mm,
which sufficiently fulfils textile screen printing needs. The quality of
our products possesses high uniformity and stability. In addition, no
consumables such as sensitive film or glue are needed in the laser
engraving process, hence cost and emissions can be reduced. We
will keep focusing on the development of green manufacturing and
researching for new production facilities.
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Upgrade of Lighting System
Installation of Light Emitting Diode (LED)

The replacement of incandescent light bulbs and fluorescent lamps by
Light Emitting Diode (LED) lighting in the production areas was almost
complete during the Reporting Period. The plan is to cover production
facilities, corridors, canteens, meeting rooms and offices. The major
reason of the lighting system upgrade is the high luminous efficacy of
LED compared to the old system. LED lighting with a Grade 1 energy
label can give out 40% more of illumination power when compared
to compact fluorescent lamps. Moreover, solar lamps were used for
outdoor lighting at night during the Reporting Period.

Application of Solar Energy (renewable energy)

In 2020, we followed to our sustainability policy and continued to install
solar lamps that utilized renewable energy generated in our PRC factory. We
have generated 33.92 MWh of electricity by solar power, which was in turn
used by solar lamps installed on external factory walls at night. Electricity
consumption by lighting system was hence reduced together with its
related GHG and air pollutant emissions caused by power generation.

Table 5 Solar Energy

Solar Energy (renewable energy) MWh
CEAGIEE ) JK FLBF

Improvement of Working Environment by Upgrading Air Conditioning System
Installation of Evaporative Air Conditioners

More than 30 evaporative air conditioners were installed in our PRC
production facilities. They were of high performance and able to maintain
indoor temperature of the workplace ranging from 25 to 28 degrees
Celsius during daytime. No refrigerant is needed except water for the
cooling system. Moreover, the water involved can be reused. Thus less
fugitive gases are released.

Replacement of Ozone Harmful Refrigerant

R22 is a type of Hydrochlorofluorocarbons (HCFCs) refrigerant used in
air conditioners. It is gradually phased out because of its ozone depleting
property. Therefore, approval is no longer given by the Group to purchase
R22. The current ideal substitution for R22 is refrigerant R410a. It is
a type of Hydrofluorocarbon (HFC) which contains hydrogen, fluorine
and carbon atoms. The lack of chlorine atoms has granted it zero ozone
depletion potential (ODP) which means it creates minimal impact to
the ozone layer unlike R22. We are replacing R22 by R410a and aim to
achieve full replacement by 2025. For the record, refrigerant R134a, R32
and HCR22 were also in use during the Reporting Period.

Higher Air Conditioning Efficiency

For having a better air conditioning efficiency, the main entries of
factories as well as production line nearby offices are installed plastic
curtains. It not only prevents cool air loss, but also reduces the electricity
consumption of the air conditioning upon 4% to 5%.
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Table 6 Energy Consumption

"’ RERHAE

Electricity MWh 6,676.21 8,700.57
Wil JKEL B

Solar Energy (renewable energy) MWh 33.92 32.94
A5ae(R] B AERR) JKFL I

Total Energy Consumption MWh 6,710.13 8,776.28
BEREREE JKFLBF

Energy Consumption Intensity MWh/unit of production volume ('000,000)” 6.96 7.73
BEIRBRER KEE B EBER B

Compared to 2019, the total energy consumption decreased by 24%
during the Reporting Period. It was mainly due to the decrease of
electricity consumption as the operations were greatly affected by the
COVID-19 pandemic.

We have a stable fresh water supply by local water supply department
and we are not aware of any issues in fresh water sourcing. The
manufacturing processes themselves do not have product industrial
washing process. The water is mainly for cleaning facility, equipment
and machine. For reducing fresh water consumption, we installed a
new filter and rinsing system in Computer-to-Plate image development
machine for self-cleaning plate purpose. It has about maximum 15 liters
water container to storage water for reuse after filtering. Every 15 liters
fresh water unit can stand for 2 weeks cleaning operation. By means
of reducing wastewater discharges, it allows us to save 103K liters of
fresh water. We keep focusing on installing new machines to have waste
water reuse function or to have waste water management system.

Table 7 Water Consumption

945 HARD MO AL R FE AR B B2 20194 R 0 24%
ZHMNCOVID-19FBH L BEREAYE X
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BEMTEBERER - KEERESRRME - RE
KRS - RMERKEE - RAOEEMERBE G
Poies E R EFTBRMORER S - MERIRB BB
EZ - ZEBNFKENRSFEKEHRIGR
Tt RGBIBRTIEER - SR15ATHAKEER
22BN EETTER o BBBUREERBER - Utk
RESHMISAEE10.3BRTHAK » HIIHGHEE
EOR AR - SHMABEREKNINEHE
IKERRAT o

®t KHFE

Total Water Consumption m?3 49,252 74,057
KHFEEE AV PN
Water Consumption Intensity mé/unit of production volume (‘000,000)’ 51.06 65.20

HHFREE MR/ BBEEEA

Compared to 2019, the total water consumption decreased by 33%
during the Reporting Period as the operations were greatly affected by
the COVID-19 pandemic.

7 Unit of production volume (‘000,000) in the Reporting Period was 964.55.

BRCOVID- 9% BEH 2 BERERTE - MEH
RO FERER2019F M 33% °
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Packaging Materials

We encourage our customers to use recyclable, recycled, biodegradable
or compostable in packaging materials. It is not only for reducing the
landfill volumes, but also for minimizing the environmental impacts.
Paper packaging reduced by 6.1% to 103.06 tonnes in 2020 compared
to 109.74 tonnes in 2019. Also, the usage of plastic packaging reduced
by 19.8% to 29.8 tonnes in 2020 compared to 37.16 tonnes in 2019.
The major packaging materials in bulk production of plastic are recycled
LDPE, recycled LDPP as well as chlorine free cardboard box and light
weighted carton box. We also sourced various types of bio-degradable
plastic materials and samples, from which customers could select.
We also developed a series of paper bags, that is only for sampling
distribution. In addition, all the consumed recycled material is under GRS
certificate system, in which it is for having a good tracking source of raw
materials.

Table 8 Packaging Materials

ey
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Paper tonnes 103.06 109.74
R i
Plastic (Recyclable and Recycled) tonnes 29.8 37.16
BRI B RERBA) 145
Total Packaging Material Consumption tonnes 132.86 146.90
BEMEEFEES U
Total Packaging Material Consumption tonnes/unit of production volume ('000,000)8 0.14 0.15
Intensity

KR EREERE WE,E B E S B

e Unit of production volume ('000,000) in the Reporting Period was 964.55.
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Other Energy and Wastes Reduction

We encourage our employees to have the following actions in order
to reduce the energy waste and to reuse materials for having a Green
Office:

e Having a reminder notice to remind employees to save the usage of
electricity and water at any times

e Posting an instruction label on the air conditioner to control the air
conditioned temperature in a comforts

e Turning off the electricity supply to appliances to reduce their
standby power consumption

e Disconnecting the mobile phone from charger once the battery is
fully charged

e Switching off the lights, air-conditioner, computer and electronic
equipment when not in use

e Carrying out sorting system on office rubbish and to reuse it before
landfills

e Having centralized point for collecting single-side copy paper, paper
envelopes and paper folder for re-use

e Encouraging employee, who seats nearby windows, to open the
curtains and to let natural day lights entering into office

In the canteen, we encourage employees to follow the “Food Waste
Reduction Practice":

e Estimating food portion needs before picking up the food so as to
avoid wastage

e Making good use of food trimmings for another dish
e For each meal, avoiding leftovers

e Using cloth cleaning towels rather than paper towels to clean up
table

e Using own utensils rather than single-use options

e (Cleaning self-utensils with shorter running water and limited artificial
detergent

The above practice is under the 6S management system. We have
been launching 6S management system since 2003, it is a on-site
management. It refers to the basic activities of continuous management
and improvement of the state of elements including people, machine,
material, methodology and environment. 6S is for Seiri, Seition, Seiso,
Seiketsu, Shitsuk and Safty. In the coming year, we plan to launch new
7S management system. The 7th S is referred to Save.
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The objective of the Environment and Natural Resources Management
in the Group is to promote sustainable use, management of natural
resources and promote adaptation to climate change. We have an
internal environmental risks management procedure to evaluate the
impact of environmental risks, in which it is based on the possibilities
of the events and the degree of seriousness. The local legal
requirements, potential damage to human, financial loss, disruption
of operations and reputations are used to determine the degree of
seriousness. We commit to reduce the environmental impacts from
manufacturing process. Our efforts have been recognized by various
3rd party certifications such as bluesign and 1SO14001 Environmental
Management Systems.

Sustainable Apparel Coalition (SAC): Higg Index Facility
Environment Module (FEM)

We are the member of the Sustainable Apparel Coalition (SAC) and is
being applied Higg Index Facility Environment Module (FEM) to gauge
environmental sustainability performance as early as 2013. The factory
in the PRC has been taking Verification on Facility Environment Module
(VFEM) by third party organization since 2016. The VFEM results are
shared with customers and buyers through SAC Higg Index platform.
The factory in Bangladesh is being working on FEM self-assessment
stage. FEM is to be launched in the factories of Vietnam and other new
development locations.

Sustainable Material

The utilization of sustainable material is becoming more and more
popular in the market. More customers are considering sustainability
strategy is one of their business strategies for the next driven business
growth.

Even though there is a tension between sustainable material and pricing,
we have a business commitment to give valuable things and to offer
the best price possible to customer. We keep souring on sustainable
material in various aspects. Currently, we could offer more than 100
different types of sustainable materials to our customers for selection.
The available categories are natural, renewable, recyclable, recycled,
renewable, organics, biodegradable and compostable. According to
those sustainable material features and characteristics, we could give
recommendation on application to customer when requests.
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We do put efforts to ensure the offered sustainable materials are health
and safety by means of testing and certification. Besides achieving
Oeko-tex certifications, we have bluesign, Forest Stewardship Council
(FSC) and Global Recycled Standard (GRS) certificates. Especially for
recycled items, we have more than 20 types of certified recycled items
for manufacturing under GRS certification system, in which Transparent
Certificate (TC) could be issued by requested. Currently, all the existing
factories have Oeko-tex, FSC and GRS certificates, in that the purpose is
to ensure all the manufactured goods in difficult locations have the same
quality, health and safety standards.

Printing Inks

The selection of Eco-Friendly inks for printing is one of the dominant
matters in the group’s sustainability development strategy. All the
utilized inks in the production line have the latest Material Safety Data
Sheets (MSDS). They all meet the restricted chemical requirements of
CPSIA, REACH and customer’s needs. We have a continuity program
to replace solvent-based ink to water-based ink for hang-tag and printed
label in offsets and flexo presser gradually. Water-based ink and soy-
bean ink are the first priority for us to be chosen for printing processing
currently. Another popular eco-friendly ink that we common use is soy-
bean ink. Besides, we use 100% water-based ink for heat transfer label
production. Also in digital printing presser, we use 100% carbon neutral
digital printing ink.

Employee Education

We input resources in employee education to encourage our colleague
understanding more the group policies and performances on protecting
environmental. It not only builds up employee knowledge on the
environmental standards, but also let them display a positive and
respectful attitude on reducing pollutant impacts in the community.
We provide a series training to employees for alerting them that it is a
time for us to protect our living and working environment. The regular
trainings include 3Rs (reduce, reuse, recycle), 6S, occupation health, and
chemical waste handlings.
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Climate Change

The Group puts strong emphasis on the impact that climate change
may have on cities, communities, supply chains and its daily operations.
An updated climate change policy was adopted during the Reporting
Period and disclosures were made in accordance with recommendations
of the “Task Force on Climate-Related Financial Disclosure (TCFD)",
including identifying risks related to climate changes and developing risk
mitigation measures.

Our climate change policy aims to build a considerable resilience
approach in facing the global climate change so as to adapt and to
mitigate the impact of the climate change on the operations. It has
incorporated the predictable climate change and extreme weather
events into the current business continuity plans to monitor and to
review the impact of climate change on the operations. Our action plan
includes but not limited to the followings:

e To assess climate change that could result in financial and operation
risks.

e To encourage employees, suppliers and customers to reduce carbon
emissions in their daily operations wherever practicable.

e To reduce carbon footprint through the establishment and
implementation of long-term carbon emissions reduction targets.

e To increase the use of renewable energy in our buildings through
on-site energy generation, purchase of renewable energy and other
methods where applicable.

e To adopt industry best practices to improve energy efficiency in daily
operations.

e To consider climate change in the location for operation facilities
design.

Under the framework provided by the TCFD Recommendations, financial
risks from climate change can arise from two primary channels namely
physical and transition risks. Our Group has analyzed the potential impact
of climate risk with reference to climate change scenarios at 2°C or
lower, as follows:
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Transition Risks

— Policy and Legal Risks
i8R

— BUR RoE 2Rk

The PRC has been actively participating
in fulfilling the commitments of the Kyoto
Protocol and the Paris Agreement. In
2020, the PRC scaled up its nationally
determined contributions, and pledged
to achieve carbon neutrality by 2060.
With the tightening of relevant policies
and the expectations on the disclosure
of the identification of climate risk by the
Stock Exchange and other institutions, it
expected that the Group will be subject to
restrictions on greenhouse gas emissions
by regulatory authorities.

With the Ministry of Ecology
and Environment announced the
implementation of the Administrative
Measures for Carbon Emission Trading
(Trial) from 2021, the climate-related
policy and legal risks include charging
of GHG emissions, enhancement of
emissions reporting obligations and
mandates on and regulation of existing
products and services. The potential
effects of those risks include increase
of compliance cost such as investment
involved in upgrades of existing GHG
treatment system and deploying more
efforts in emission monitoring and
reporting.

Our Group has been monitoring our GHG
emissions and air pollutant emissions
to meet locally enforced environmental
requirements. We have adopted the
ISO 14001 Environmental Management
System and followed the requirements of
Higg Index (FEM). We have set emissions
reduction targets to avoid sudden increase
relevant compliance cost when the
emission standard being tightened in the
future.
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Transition Risks
— Market Risks
i8R
— M5 Rk

Physical Risks
BRER

There has been an ever increase of market
demand for green product with low-carbon
and water footprint, and with minimized
pollution involved in the manufacturing
process. The related financial risks include
increase of raw material cost and shift of
customer preferences.

Our Group has been maintaining a good
relationship with our suppliers and
customers. We are cooperating with a
list of reliable suppliers from around the
world to diversify the risk of fluctuation
of material price and establish long-term
agreement to ensure stable quality and
price of raw materials from our suppliers
and thus stabilize our inventory. We
constant engage with stakeholders and
receive feedbacks from them to improve
our business plan and strategy. Moreover,
market research has been conducted
to keep us updated to the latest market
trend.

Under the effect of climate change, it is
predicted that extreme weather events
such as heavy rainstorm, strong typhoon
and flood will occur more frequently and
increased in severity. In long-termed,
we observed changes in precipitation
pattern and extreme variability in weather
patterns, as well as global rising mean
temperatures and sea levels which may
lead to damage of production facilities and
thus increases in operating cost, decrease
in productivity and even production
suspension.

The existing production facilities of the
Group are not in the typical extreme
weather zone where typhoons, floods
and heavy rainfall occur frequently. Their
locations are also far away from the
shoreline and river. Drainage system
in the area is well established and little
influence on our operation are expected
from water damage. Going forward in
the future, risks of extreme weather and
climate change are of high priority in
selecting new operation sites.
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Policies

The Group employs 865 full-time employees in facilities and offices in
the PRC, Bangladesh and Vietnam. We apply a people-focused approach,
which prioritises health and safety as a core value along with barrier-
free opportunities for career advancement and personal development.
We have developed a comprehensive human resource management
system to set out our management approach on compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits and
welfare.

Employees are our backbone and we strive to attract, train and retain
qualified, enthusiastic and committed employees. The Group respects
the right of employees to receive fair remuneration, which linked to the
performance of the employees and the profitability of the Group. We
offer reasonable remuneration to our employees, which exceeds the
local minimum wage standards. Salary package includes base wage,
allowance for accommodation, meal, full-attendance and overtime.

The Group also has a long service award in place to commend and
express appreciation to employees for their long-term contributions.

We are equal opportunity employer operating in strict compliance with
the labour laws of the countries where we operate. We recruit our
employees based on factors, such as their work experience, education
background and job requirements. The dismissal of an employee has
strictly followed local laws and regulations. Forcing an employee to
resign by coercion or other illegal means is strictly prohibited.

We are committed to providing career development opportunities to
our employees. The promotion of employees mainly based on their
capabilities and performance.
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In general, employees work 40 hours per week. Overtime working is
voluntarily, and the allowance is given. We also employ a multi-shift
system in our production line to ensure employees have adequate
time to rest. All employees are entitled to public or statutory holidays
each year, as well as reasonable working hours and rest periods. In
addition to those holidays, employees are entitled to annual leave, sick
leave, compensation leave, maternity/paternity leave, marriage leave,
compassionate leave, birthday leave, etc.

We do not discriminate based on ethnicity, race, gender, sexual
preference, nationality or religious beliefs. As stated in our non-
discrimination policy, an individual shall not be discriminated, excluded
nor preferentially treated based on one’s gender, age, religion, race,
caste, birthplace, social background, disability status, ethnicity,
nationality, membership of labour association or any other legal
organisations, political affiliation or views, sexual orientation, family
responsibilities, marital status, illness, etc. An employee shall not be
harassed or punished for any of these reasons. There is an internal
grievance process so that employees can report to the Company through
the grievance channels in case they encounter any discrimination cases.

The Group is people-oriented and cares for employees in different ways,
such as renovating canteens and dormitories to create a good working
environment for employees so that employees feel the warmth of
“home” when they are at the workplace. We provide benefits including
labour insurance supplies benefits, festival benefits, company annual
meeting benefits, etc. Benefit plans not only care about individual
employees but also cover employees’ family members. For employees
with financial difficulties, we provide certain subsidies to support their
children’s education. These welfare policies ease the worries of the
employees and provide good conditions for their development and
growth.

Under the relevant laws and regulations in the PRC, we are required
to make contributions to various employee social welfare plans for our
employees. Related plans including social insurance contributions and
housing provident fund contributions. According to the social insurance
system in the PRC, we are required to make five types of insurance
contributions for our employees, including basic endowment insurance,
basic medical insurance, work injury insurance, unemployment insurance
and maternity insurance. We also make housing provident fund
contributions for our employees.
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We want our employees to feel like they are part of our family. We
encourage team building across the entire organisation to help create
a sense of cohesion and belongings. We organise sports events,
competitions, field trips, festival evening parties and an annual team
dinner at our production facility in the PRC. Employees in the PRC also
have free access to basketball courts, table tennis, video room and
library.

We care about our communities and make an effort to give back
whenever we can. We plan to encourage our employees in Hong Kong
S.A.R. to participate in the annual Tree Planting Day and the Walk for
Millions supporting local social welfare agencies. Our employees in
the United States also provides a paid day off every year for staff to
volunteer with a charity of their choice.

Compliance information for relevant laws and regulations
Our business operations must comply with certain labour-related laws
and regulations in the PRC, Hong Kong S.A.R., Bangladesh and Vietnam,

including but not limited to:

e Employment Ordinance (Chapter 57 of the Laws of Hong Kong
S.AR.)

e Employees’ Compensation Ordinance (Chapter 282 of the Laws of
Hong Kong S.A.R.)

e Mandatory Provident Fund Schemes Ordinance (Chapter 485 of the
Laws of Hong Kong S.A.R.)

e  Minimum Wage Ordinance (Chapter 608 of the Laws of Hong Kong
S.AR.))

e Labour Contract Law of the PRC {FZE AR EMBE LA RE)
e Social Insurance Law of the PRC (% A R T SR %)

e Administrative Regulations on Housing Provident Funds (¥ E A&
EIREDI)

e Bangladesh EPZ Labour Act, 2019 (the “ELA")

e |abour Code 2012 in Vietnam

To the best of our Directors’ knowledge, the Group was not aware of
significant non-compliance issues in this regard during the Reporting
Period.
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The following figures cover operations in the PRC, Bangladesh and L THTREFRE  ZNMRRBEHEL - B E
Vietnam. As at 31 December 2020, we have employed a total of 20204128318 * HI*£EFASEHES - &
865 employees. The number of employees by gender, age group, FETIRMER - FEEc4B R« EBEER L2 5 8 E
employment type and geographical region are illustrated in the charts  2&i8 -

below.
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Employee Turnover Rate

Turnover Rate By Gender

Turnover Rate By Age Group
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Policies

Employees’ health and safety are one of the Group's core values.
We strive to create a safe and healthy work environment. Full-time
employees are enrolled in our group medical plan and are provided with
regular physical checkups through arrangements with partner medical
institutions.

We have set up policy and procedures regarding workplace safety and
healthy work environment. We have placed instructions and procedures
for the safe operation of the machinery and equipment in our production
facilities to remind employees of the importance of safety practices.
Further, through participating in occupational health and safety training
we organise, we ensure that our employees learn about potential
occupational hazards in their positions and have taken precautionary
measures. In addition, occupational hazard notices have also been
posted to raise employees’ safety awareness.

To promote the productivity, skills and professionalism of our
employees, we, from time to time, offer our staff, in particular, our staff
from the logistics department, with occupational safety training aimed at
reducing the chance of any accidents in our workplace, or if an accident
should occur, the damages incurred by it, in our workplace. All accidents
in our workplace, including information on the employee involved, date,
time and place of the accident and future precaution any measures, were
properly documented and recorded.

In 2020, we alerted the impacts on COVID-19 to our daily lives.
First of all, we followed the local government requirements and
recommendations on the suspension of gathering or even to close
offices and factories as necessary for the appropriate duration to protect
the health of employees and the community. We did make a clear,
regular and transparent communications with employees on the impact
of COVID-19 to their daily operation, a necessary to implement the
public health and safety measures, as well as, the company policy and
procedure on sick leave, medical leave and home office.

We provided cleaning and protective equipment to employees such as
hand sanitizer, anti-bacterial soap, tissues and facemasks. We requests
employees to wear facemask and to keep recommended social distance
during working hours. We had daily housekeeping and cleaning of the
workplace, canteen, pantry, rest area and the public area. Especially pay
attention on workstations, washroom, chairs, door handles and floors.
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We also took precautionary measures to minimize possibility of
COVID-19 spreading. We measured body temperature daily for everyone
who entered into offices and factories including visitors. We reduced the
number of face-to-face meeting, social events, non-essential travel to
location with ongoing COVID-19 outbreaks. Alternatively, we encourage
our employees to use video conferencing platform, social medium
tools and electronic communication tools to keep internal and external
communications.

In addition, we listened our employees concerns on COVID-19 and to
encourage them to address their stress, fear or worries, so as to provide
psychological supports when needs. We did provide necessary hygiene
education to employees to raise their awareness, like washing hands,
wearing facemask, covering mouth and nose when coughing, etc.

Our production facilities are subject to various laws and regulations on
occupational health and safety in the PRC, Bangladesh and Vietnam.
Apart from the above laws and regulations, we are also subject to
certain conventions under the International Labour Standards in relation
to the working environment and conditions in respect of our production
facilities in the PRC and Vietnam.

o0

e Regulations on Safety Production of Guangdong Province { EEE %
2 EEB)D

e Fire Prevention Law of the PRC (/A RHEFBIEE)
e Labour Law of the PRC (R #E AR LMBALE %)

e Bangladesh EPZ Labour Act, 2019

e Labour Code 2012 in Vietnam

e Law on Fire Prevention and Fighting of Vietnam

e Internal Labor Rules in Binh Duong Industrial Zones Authority in
Vietnam
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Our Directors confirm that there were no material accidents, work injury
claims for personal or property damages, compensation to staff or any
other incidents arising from non-compliance with occupational health and
safety laws and regulations during the Reporting Period.

Occupational health and safety measures

We regularly evaluate our production areas for temperature, noise,
lighting and chemical impacts and release the findings to our employees
for full transparency. A health, safety and environment committee has
been specifically established under our 6S management system to
provide on-the-job training and educate employees on work safety at the

source.

The committee comprises management members across all
departments and is involved in the following areas:

e Monitoring potential safety risks through a safety control system
e Personal hygiene guidance and training

e Production safety training

e Fire prevention

e Chemical risk management

e Environmental protection

e Energy conservation

e \Waste management

The committee holds regular meetings. All meeting minutes and safety
reports are recorded and made public to the employees.

To the best of our Director’s knowledge, the Group was not aware of any
major work-related injuries or deaths due to work and there was no lost
day due to work injury during the Reporting Period.

BEEWR - NWEHE - SEREREETRERRE
RZ2FRIOERMETNEREIN  ABBTR
& BERK  MEB ITEESEMEMEIN -

BERERZDE
A EHH.:HEIEFIEWE’JMF e - IREA KL
b7 EEEHMZFEE  URHEZEE

RE - K’%IEWJFGS%EE,\%%%WZI*11@2
}i RERRREZES - MESRMEBEIRH
REGBLERENTHERS -

ZEEREMENMMNERENKE - WHRNATHA
[ETE

o BERTEEERASEEERELEZAR
o AABERESI RE

o HAEZEE

o BIER
o HhRE

o EMER

ZESRTTHEE - MESZECHELLTEREY
BroHE - IA%%EEEW

REZEMRA - AEEL TANBEMNEREATHT
A% - ERHEHHLERTEMELXTHER -

EEEREMRAT o 2020 BE  HEREBBRE

31



32

Policies

The Group believes the quality and skills of our employees are critical
for our business and operations. Hence, we provide training to our
employees on a continuous and regular basis covering areas such as
machines operation, work safety, fire safety, and the safe use and
storage of chemical products to enhance their technical knowledge,
skills and work efficiency.

We want all our people to succeed and offer various skills training for
new employees. We perform regular employee assessment to evaluate
individual employee’s performance based on each department’s key
performance indicators and reward stellar results. We also provide
professional management training to enrich management knowledge and
facilitate the development of business skills. The Company encourages
employees to develop themselves and provides incentives for skill
development. The following figures cover operations in the PRC,
Bangladesh and Vietnam.

Percentage of employee received training in 2020
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Average hours of training per employee in 2020

Policies

The Group is committed to maintaining high labour standards in our
production facilities. We have adopted the standards under the Sedex
Members Ethical Trade Audit and the amfori BSCI Audit for assessing
our business standards, we ensure that our business activities and
practice are managed and are in compliance with the recommended best
practices in the above areas.

The Group has established policies and procedures aiming at avoiding
any exploitation of children, both directly and indirectly. When new
employees join the Group, we would check the authenticity of identity
documents, which would be returned to them. We have set up the
protection and rescue of child labour procedure in case of discovering
child labour. During the Reporting Period, the Group did not discover any
cases of employment of child labour.
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Young workers refer to those aged 16 and above but under 18 according
to the laws and regulations in the PRC. We have established related
policies on the protection of young workers including limit young
workers’ working hours, providing health check regularly and not to
contact with hazardous materials. We also established a related risk
identification form for young workers.

And, if we employ young workers, the management should provide
occupational health training and grievance mechanism training for
the workers. During the Reporting Period, no young workers were
employed.

We exercise due diligence to avoid engaging in any form of bonded
labour. We have established procedure to avoid engaging in any form
of bonded labour and trained to workers. We took necessary measures
to understand what can be considered as bonded labour and which
hiring or engagement practices may introduce that risk, such as keeping
workers personal documents in deposits, apply unlawful retention of
wage or benefits etc. We strive to ensure that our employees work
without unreasonable pressure and disciplinary measures imposed on
an employee are legal and ethical, such as a verbal warning, warning
letter and termination. Any cruel, inhuman or degrading punishments
are strictly prohibited. During the Reporting Period, the Group did not
discover any cases of employment of forced or bonded labour.

Compliance information for relevant laws and regulations

Our production facilities in the PRC and Vietnam are subject to the local
labour laws and regulations, which are stated in the section headed
“Employment” in this Report, and also relevant international conventions
under the International Labour Standards in relation to product safety,
labour (including the use of child labour), working environment and
conditions. To the best of our Directors’ knowledge, the Group was
not aware of significant non-compliance issues in this regard during the
Reporting Period.
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Supplier management is a dominant component in an overall quality
management process. According to ISO9001, we have a supplier
management system to review the quality performance of suppliers.
We take regular on-site supplier assessments to evaluate their supplied
materials meet the customer quality requirements and social compliance
needs.

The Group mainly sources raw materials such as papers, chemical
products, strings and seals, and yarns from suppliers located in the
PRC. Apart from suppliers for raw materials, we also engage external
subcontractors to produce some of our products to meet demands of
some of our customers, this applies to situations where we do not have
production facilities or certain production processes which are more labour
intensive are subcontracted for better time management and efficiency,
such as folding of bags and packaging boxes and putting strings through
hang tags. During the Reporting Period, our production facilities have
engaged 56 suppliers and 6 subcontractors. The number of suppliers and
subcontractors of operations in the PRC, Bangladesh and Vietnam by
geographical region are illustrated in the charts below.
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Supplier Assessment

Our procurement and quality control staff will normally conduct a quality
assessment on the potential suppliers before they are selected as our
approved suppliers. The quality assessment involves the inspection
of relevant qualification certificates, such as FSC, GRS and OEKO-TEX
certificate, raw materials samples and in some cases, the production sites,
of the suppliers. After the potential supplier is approved, we will add the
supplier to our approved supplier list. The approved supplier list is reviewed
on an annual basis for their performance based on the above criteria. An
internal grading would be given to our suppliers following the performance
reviews in respect of which we would adjust our ongoing purchase orders
with the suppliers with reference to such internal gradings.
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Suppliers Management

We mainly engage only suppliers which are on our approved supplier list.
In some cases, apparel brands may require us to procure raw materials
from their designated suppliers.

We generally select our suppliers based on the following criteria: (i)
product quality; (i) price; (iii) their production capability and stability in
the supply of raw materials; (iv) their logistic arrangements; (v) payment
terms offered; and (vi) after-sale services.

Subcontractors Management

We maintain a list of subcontractors and take into account factors
such as product quality, pricing, the proximity of their factories or
workshops to our production facilities, time of delivery and years of
their business relationship with us as key considerations when we
select our subcontractors. After we have approved a subcontractor, we
will add the subcontractor to our approved vendor list and will engage
only those subcontractors from our approved vendor list. We review
the performance of our subcontractors on an annual basis in terms of
product and service quality. As part of our quality control, we inspect the
quality of the products from our subcontractors on a random basis. We
may also visit their production facilities and inspect their work process
where required.

Policies

The Group principally manufactures and sells apparel labels and trim
products, which are largely accessories attached to apparel products,
such as hangtags, woven labels, printed labels and heat transfer
products.

Product Health and Safety/Quality

The Group is committed to investing in environmentally sustainable
solutions in the production of recycled, eco-friendly and sustainable
apparel labels and trim products. As such, we are guided by the
principles of integrity, efficiency and product quality. To that end, we
have in place detailed production and quality control procedures to
ensure that our products meet or often exceed the relevant industry
standards and/or customer quality requirements. This helps promote
customer confidence in our products. The Group has obtained various
certifications that demonstrate that our products are of high quality,
environmentally and socially responsible.
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1ISO 9001:2015 Quality Management System

It demonstrates our ability to consistently provide products

that meet customer and applicable statutory and regulatory
requirement, and our determination to enhance customer
satisfaction through the effective application of the system,
including processes for improvement of the system and the
assurance of conformity to customer and applicable statutory and
regulatory requirements.

ISO 14001:2015 Environmental Management System

It demonstrates our determination to enhance our environmental
performance and to manage our environmental responsibilities in
a systematic manner that contributes to the environmental pillar
of sustainability.

Forest Stewardship Council (FSC) — Chain of Custody
Certification

It provides credible confirmation that the materials we used come
from environmentally and socially responsible sources along the
supply chain, from forest to the market.

bluesign System Partner Certification

It indicates that our products are made of bluesign® approved
textile accessories for apparel and demonstrates our effort in
sustainable processes, such as producing our products in a safe
and resource-conserving way with a minimum impact on people
and the environment.

G7 Master Facility Colorspace Certification

It demonstrates our knowledge and skill in meeting the
G7 methodology in a graphic communications production
environment, such as our capability of providing colour
consistency in our printing products.

G7 Process Control Master Facility Certification

It demonstrates our thorough knowledge and skill of the
fundamental best practices of process control in a graphic
communications production environment. We are the first
recipient of this certification in the Greater China Region.

OEKO-TEX Standard 100 Certification

It demonstrates that our products meet the human-ecological
requirements of the Standard 100 by OEKO-TEX in that they have
been tested and certified to be free from harmful levels of more
than 100 substances known to be harmful to human health.

Global Recycled Standards 4.0 Certification

It is the leading standard for recycled materials in the apparel
industry, which demonstrates that our hang tags, printed labels,
woven fabrics, woven labels and strings and seals products meet
the globally recognised recycling standard as well as the social,
environmental and chemical processing requirements under the
standard.
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e Cradle to Cradle Products Innovation Institute Material Health
(Gold Level) Certification
It indicates that our patch products have been assessed based on
chemical hazard identification under a globally recognised material
health assessment methodology and that they are free from
exposure from carcinogens, mutagens or reproductive toxicants.

e Business Social Compliance Initiative Code of Conduct (BSCI)
The amfori BSCI is based on the labor standards of the
International Labour Organization (ILO) and other important
international regulations like the UN Charta for Human Rights, as
well as on national regulations. This initiative aims at continuously
improving the social performance of suppliers, ultimately
enhancing working conditions in factories worldwide.

e Sedex Members Ethical Trade Audit (SMETA)
It is a on-site audit conducted by independent third party to assess
how labor, health and safety, environmental and business ethics
standards are being met.

Chemicals play a vital role in many of our manufacturing processes and
we have been working hard to address the impact these chemicals have
on the environment, the health and safety of our workers and the end
consumer. We are continually upgrading our product integrity standards
to ensure our products comply with globally-recognised hazardous
substance requirements. All the purchased in chemicals whatever
for sampling or for bulk production should have the latest MSDS for
confirming all the utilized chemicals are safe. In 2020, our chemical
management system meets the requirements set out by ISO14001, Higg
Index (FEM), bluesign, Oeko-tex as well as several of our customers’
independent chemical safety standards.

The Group has an internal restricted chemical list, in which it has more
700 chemicals. The internal restricted chemical list has set up the
internal commercial tolerance for application. The internal commercial
tolerances are made at least an alignment with CPSIA, REACH, AFIRM,
bluesign, Oeko-tex and RSL from clients. In 2020, we kept check and
made comparison with the latest published restricted chemical list and
their commercial tolerance in order to ensure the manufactured products
are considered as chemical safe for application.

Our production facility in the PRC is ISO 9001 certified for its quality
management system. We take pride in the quality of the products we
produce and strongly emphasise quality control over our products. We
implement stringent quality control systems and procedures.
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Our quality control team performs internal reviews on the quality control
system and procedures from time to time to ensure they are up to
international and industry standards. Apart from performing quality
control on the production process, our quality control team is also
responsible for conducting regular inspections on our machines and
equipment to ensure they can perform at an optimum level. Regular
internal assessments are conducted on our quality management systems
to ensure they are in continuous compliance of international and industry
standards. We do not have any product warranty policy. In the event
that there are any potential issues regarding the quality of our products,
our quality control team will negotiate with our customers to resolve
the issues, including rectifying the defects, producing and delivering
the products again or offering credits to our customers for the defective
quantities.

We continue to improve our quality management system by third-
party laboratory testing and certification to ensure products satisfy the
world’s standards. Company has the product traceability to guide the
construction of product traceability system and constantly improve
product traceability in the existing developed Enterprise Resource
Planning (ERP) system. For the time being, we have both international
and domestic customer service teams to provide timely, effective
and high quality customer service. During the Reporting Period, we
are not aware of any serious violations of the regulations on product
compliance and quality, as well as product safety and health. Also, there
is no incident of product quality, product safety or health problems that
requires to cause any product recalls from the market.

Product Recall Procedure

Once product quality issue is addressed by customer compliant, internal
discover or other information sources, product recall procedure will be
initiated. We will assess the quality issues and consider any further
action required. If a product recall action is required, we identify all
related parties, i.e. customers, distributors, business partners, internal
departments, suppliers, related authorities, etc. Depending on different
parties, we will inform the details of the product recall decision through
appropriate communication channels. Products recalled will be labelled
as disqualified for further handling. The cause, extent and result of the
recall will be recorded and reported. Based on the result, we will rectify
and implement corrective actions.

During the Reporting Period, we did not aware of any cases of product
recalls for safety and health reasons.

Customer Services and Complaint Handling

The Group takes pride in providing our loyal customers with multiple
ways to engage with the Group. We aim to provide exceptional customer
service through our many touchpoints such as our global offices, online
channels and the many trade shows we attend every year.

Our customer service team is responsible for maintaining relationships
with our existing customers. Our customer service team communicates
with our customers regularly to collect their feedback on our products as
well as with our other departments to follow up on customers’ orders.
They are also responsible for handling complaints from our customers.
Complaints received are handled promptly and if required, we will
dispatch appropriate personnel to the location of the complainant to
attend to their needs.
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During the Reporting Period, we did not receive any material complaints
or claims from our customers.

Intellectual Property and Privacy Protection

Apart from trademarks and domain names of the Group, there are no
other trade or service marks, patents, other intellectual or industrial
property rights which are or may be material to the business of the
Group.

To ensure we safeguard information, including intellectual properties of
the Group, we have in place Information Technology Policy. It applies to
information system managers and those who use company information
systems. It provides a foundation to institute practical and cost-effective
controls and measures that will provide appropriate protection over
information stored and processed by the Group.

Our employee handbook also sets out the conduct of employees when
using the Group’s computer network resource to prevent information
leakage. Employees are required to sign “Employee Confidential
Information and Non-competition Agreement”.

A non-disclosure policy was put into effect in 2020 aiming to prevent
confidential information from exposure to unauthorized persons inside
or outside of the Group, who could intentionally or inadvertently use
the information in a way that could be detrimental to the business. For
employees of the Group, they all need to agree with and to sign the non-
disclosure section that is mentioned in the employment contract. For
external consultancy service provider, they need to agree and return
the signed Non-Disclosure Agreement before staring the consultancy
services.

Compliance information for relevant laws and regulations

Our operations are subject to the local laws and regulations relating to
product responsibility, including but not limited to:

e Consumer Goods Safety Ordinance (Chapter 456 of the Laws of
Hong Kong S.A.R.)

e Sale of Goods Ordinance (Chapter 26 of the Laws of Hong Kong
S.AR))

e |mport and Export Ordinance (Chapter 60 of the Laws of Hong Kong
S.AR))

e Trade Descriptions Ordinance (Chapter 362 of the Laws of Hong
Kong S.A.R.)

e Product Quality Law of the PRC {(FEARKENEEZEREEE)
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e Trade Marks Ordinance (Chapter 559 of the Laws of Hong Kong
S.AR))

e Copyright Ordinance (Chapter 528 of the Laws of Hong Kong S.A.R.)

e Trademark Law of the PRC (FZE AR HEMBEEIZE)

e Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong
Kong S.A.R.)

To the best of our Directors’ knowledge, the Group was not aware of
significant non-compliance issues in this regard during the Reporting
Period.

Policies

The Group is committed to conducting its business with honesty and
integrity by applying the highest standards and we have established a
corporate governance framework that will seek to disclose appropriate
information openly and transparently beyond legal requirements.
The Group has established anti-corruption, extortion or bribery policy
and provided the relevant training to employees. These policies and
procedures are regularly reviewed and updated to ensure appropriate
ethical business practices and behaviour as well as compliance with
corporate and regulatory requirements. The training about ethical
business behaviour was provided for the management and employees.

The Group-wide Anti-Money Laundering and Counter-Terrorist Financing
Policy is designed to prevent money laundering by meeting the
requirements of the related laws and regulations in Hong Kong S.A.R.
including the need to have adequate systems and controls in place to
mitigate the risk of the Group being used to facilitate financial crime.

Staff Integrity and Honesty Code (the “Code"”), which is supplementary
of the Employee Handbook, is well communicated among employees.
Each employee is required to uphold the highest ethical standards,
honest and clean, law-abiding, impartial and does not abuse his/her
position or authority. All non-compliance with the Code is subject to
disciplinary action, which can include dismissal where appropriate.
Employees are required to sign an undertaking that they will adhere to
the Group’s ethical standards and our suppliers are expected to apply
similar standards and to follow similar practices as our employees.

The Group has also formulated the Conflict of Interest Policy, which
requires employees to be impartial and free of conflicts of interest. All
employees are required to maintain objectivity and must avoid conflicts
of interest and subordination of judgment in the performance of their
duties and responsibilities for the Group.
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Compliance information for relevant laws and regulations

The Group strictly abides by the laws and regulations relating to bribery,
extortion, fraud and money laundering in the regions of operations,
including but not limited to:

e Prevention of Bribery Ordinance (Chapter 201 of Laws of Hong Kong
S.AR))

e Drug Trafficking (Recovery of Proceeds) Ordinance (DTROP) (Chapter
405 of Laws of Hong Kong S.A.R.)

e Organised and Serious Crimes Ordinance (OSCO) (Chapter 455 of
Laws of Hong Kong S.A.R.)

e United Nations (Anti-Terrorism Measures) Ordinance (UNATMO)
(Chapter 575 of Laws of Hong Kong S.A.R.)

e Company Law of the PRC (AR HFBE A FE)
e Anti-Money Laundering Law of the PRC (1 A B HME & L)

e Ant Unfair Competition Law of the PRC (F# AR EFE KT IEE
FE)

e Interim Provisions on Prohibiting Commercial Bribery (BER%E g2
FRERIT R EITIRE)

During the Reporting Period, to the best of our Directors’ knowledge,
the Group was not aware of any significant non-compliance cases or
concluded legal cases regarding corrupt practices brought against the
Group or our employees.

Anti-corruption training seminars, which targeted all employees of the
Group, including full time, part time and contract employees who are
working in factories, head office and overseas offices, were provided
during the Reporting Period. The relevant policies of the Group, including
the Anti-Money Laundering and Counter-Terrorist Financing Policy
released in 2019, were explained in the trainings. A total of 2,956 hours
was spent by employees in related trainings. All employees in the PRC,
Bangladesh and Vietnam received the trainings during the Reporting
Period.

Preventive measures and whistleblowing procedures

As stated in our Whistleblowing policy, the Group is committed to
maintaining good corporate governance, emphasising accountability
and a high degree of transparency which enable our stakeholders to
have trust and faith in the Group to take care of their needs and to fulfil
our social responsibility. In line with this commitment, we expect and
encourage our employees and other parties who deal with the Group
(e.g. customers, suppliers, creditors and debtors, etc.) to report any
misconduct, malpractice or irregularity within the Group.
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The audit committee of the Company (the “Audit Committee”) has
the overall responsibility for implementation, monitoring and periodic
review of the policy while the Corporate Governance Office of the
Group, which is delegated by the Audit Committee, is responsible for the
administration of the policy.

The Group assures whistleblowers that the Group will provide them
with protection from unfair disciplinary action or harm as a result of
any genuine report. A report can be made to the Corporate Governance
Office of the Group or the Chairman of the Board directly through mail or
email.

To create a healthy corporate culture, we provided training related to
corruption to our Directors and employees during the Reporting Period.

Policies

The Group believes that community contribution is important for
sustainable development as it helps to establish a harmonious society.
The Group aims to develop long-term relations with stakeholders based
on mutual trust, respect and integrity. The Group also seeks to make
contributions to programs which have a positive impact on a different
area of community development (such as art, youth education and
social needs). Employees are encouraged to volunteer and work through
collaboration with strategic giving as well as capacity-building initiatives
to try and create a positive impact in the community.

The Group strictly followed the governmental guidance on social
distancing, to support the anti-epidemic work. No major community
event was organised in the Reporting Period to minimise face-to-face
interaction. All planned social activities were put off.
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B (&M RERERMEFIOFEHER - &M
HEEBEEESEE  RBIHEMRE  REIERE
REENTRTES) - WEARMBEAIEBERE

AREE AR ETIRA AL IR AR5 - A
IR IE - RREHR - BRAIRE BPEFAD
HERIEE  ARF AR EEEIEZE o FAAREIR
Bt RIE BB IEIE BT -
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ESG REPORTING GUIDE CONTENT INDEX

(BRiE -8R

ERWmEEC) ARERL

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) (Note 1)

Section/Statement

IRGE - BH  —REERBRANES (BREMESR) (HE1)

A. Environmental 315

g3

Aspect A1 Emissions EHEA1 : HEHY

General Disclosure

—RRIRE

General Disclosure Information on:

(a)  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and

land, and generation of hazardous and non-hazardous waste

—MRIRE

ERBERRAEREBHN  mAKRI NS  EEREEEEVNESE

Emissions

B

reduction initiatives and results achieved

HIREAEREZEENOE  BREELEBNRREAEKR

E-3: 0l
a) EE:K
(o) BFEHBTABERZENHEEEZRAOHINEN -

KPI'A1.1 The types of emissions and respective emissions data Emissions — Air Emissions
BER iR R RARRA BE AR o BER — R HEN

KPI'A1.2 Greenhouse gas emissions in total (in tonnes) and, where appropriate, | Emissions — Air Emissions
intensity (e.g. per unit of production volume, per facility) HERY) — BB HER
RERBLEHENE CAMFE) R (NER)EE(WUASES S - BERMN
HE) -

KPI'A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, | Emissions — Waste Management
intensity (e.g. per unit of production volume, per facility) B —BEEMER
FEXEERENLE UAHE) R(NER)EE (WASES SR - 811
RiEEHE) -

KPI'A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, | Emissions — Waste Management
intensity (e.g. per unit of production volume, per facility) B —EEEMER
FrEAREEEDRE (U E) R(WER)BE(WMASEREN - 51
HHEFTE) o

KPI'A1.5 Description of measures to mitigate emissions and results achieved Emissions
T RE P E MR HE R PTG AR o B

KPI'A1.6 Description of how hazardous and non-hazardous wastes are handled, ' Emissions — Waste Management

Hn - EERmER
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) (Note 1)

TZEE  BE  —RESRERENEE(BREVNER) (HE1)
Aspect A2 Uses of Resources [EHA2 : §REH

Section/Statement

BE R

General Disclosure

—REE

Policies on efficient use of resources, including energy, water and other
raw materials

BRERER(BIELR - KREMRME)OBE -

Uses of Resources
BRI A

KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas | Uses of Resources — Energy
or oil) in total (kWh in “000s) and intensity (e.g. per unit of production Management
volume, per facility) BREA-RERE
RENESMERER SMEER(INE - Koh) BFEE(ATETRES
B REmE(MAGES B - BEREFE)

KPI A2.2 Water consumption in total and intensity (e.g. per unit of production | Uses of Resources — Water
volume, per facility) Management
BREKERTE(MAGESESN - BEBHEHE) - BRER-KRER

KPI'A2.3 Description of energy use efficiency initiatives and results achieved Uses of Resources — Energy
Il BE IR E ks =t Bl R TS AR Management

BEREA-RER

KPI A2.4 Description of whether there is any issue in sourcing water that is fit for | Uses of Resources — Water
purpose, water efficiency initiatives and results achieved Management
il SKEGE AR LRI A EAIRRE - A REABKUETE RFERR BRER-KRER

KPI'A2.5 Total packaging material used for finished products (in tonnes) and, if | Uses of Resources — Packaging

applicable, with reference to per unit produced

ST BEMHNAE (UEHE) R (INER) BEEEMUGLE -

Materials

SRR — B

Aspect A3 The Environment and Natural Resources BHA3 : BER XAER

General Disclosure

—REE

Policies on minimising the issuer s significant impact on the environment
and natural resources

BEBTAHRERARERENEATEORE -

The Environment and Natural
Resources
RERRAER

KPI'A3.1

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them

HAEBEHHRERRAABRNEAYERERNER AT ENTE -

The Environment and Natural
Resources
RERRAER
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45



Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) (Note 1)

IRGE - BH  —REERBRANES (BREMESR) (HE1)

Section/Statement

g3

B. Social 4+ &

Employment and Labour Practices {EfE 2% T %

Aspect B1 Employment BEB1 : {Ef&

General Disclosure

—RBE

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity,

antidiscrimination, and other benefits and welfare.

TR RE BEREA IERZE RE TE#e 2t R

IRAR A B E At 558 R AR I

a) BE: K

(o) ETFHETABEATENHERZEZZRROINER -

Employment

ER®

KPIB1.1

Total workforce by gender, employment type, age group and
geographical region

RItR - EREL  FRANRREDNESLEH -

Employment - Employee Profile

ER—EEHR

KPI B1.2

Employee turnover rate by gender, age group and geographical region

RIER - FRARN RIS MIESEREK -

Employment — Employee Turnover
Rate
ER—(EEREE

Aspect B2 Health and

Safety EHEB2 : REHZE

General Disclosure

Information on:

Health and Safety

HRPIERAA R R R E L 28 - UREBRTRERTE -

— R E (a)  the policies; and BEREZE
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
BHERREZ2 THERFERRERERTBELFEN
a) HE: K
b) BETHETABEAXENHERZEZZRBHNER o
KPIB2.1 Number and rate of work-related fatalities Health and Safety
AITHOABRLE - fREZS
KPI B2.2 Lost days due to work injury Health and Safety
EIGEATERS - EREZS
KPI B2.3 Description of occupational health and safety measures adopted, how | Health and Safety
they are implemented and monitored BEREZE

46
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) (Note 1)

TEEE - BEH  —REERERENER (BRENEE) (K1)
Aspect B3 Development and Training EEB3 : /& &3

Section/Statement

BE R

General Disclosure
—REE

Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

AR EBET THEREOMB R EENEER - i35 -

Development and Training
R R E

KPI B3.1 The percentage of employees trained by gender and employee category = Development and Training
RERIREEERESNZIEEEDLL =Y
KPI B3.2 The average training hours completed per employee by gender and | Development and Training

employee category

FR R

RIEFIREEERIE D  BREBTRIIINTHRE -
=

Aspect B4 Labour Standards EEB4 : % T %8|

General Disclosure
—REE

Information on:

(a)  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child or forced labour

BRI IEE TR 45 T -

(a) EE: K

(b) BEFHBTABERZEMNHEMZZRBOHINER -

Labour Standards
4 T %8|

KPI B4.1 Description of measures to review employment practices to avoid child = Labour Standards
and forced labour L TER|
AR EEEIME A RE T REHST -

KPI B4.2 Description of steps taken to eliminate such practices when discovered | Labour Standards

e EIRE RSN BB BB A IRENA 5K

5 TR

Operating Practices & Z &1

Aspect B5 Supply Chain Management EEB5 : {fEHEEE

General Disclosure

Policies on managing environmental and social risks of supply chain

Supply Chain Management

—RRE ERHEREIRE RS RRIECE - HEHEER

KPI B5.1 Number of suppliers by geographical region Supply Chain Management
RE B D R R IEREEE - HEEER

KPI B5.2 Description of practices relating to engaging suppliers, number of = Supply Chain Management
suppliers where the practices are being implemented, how they are | #tfEEEE

implemented and monitored
M ERERREENED  ITERENNHEREE - UREAEH
BT RER TS
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Aspect B6 Product Responsibility EEB6 : &R&(E

General Disclosure
—REE

KPI B6.1

KPI B6.2

KPI B6.3

KPI B6.4

KPI B6.5

Information on:

(a)  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress

FRMRHERNRENRRERS  BE  ZERLBESEURMBMA

AR

(a) BK: K

(o) BETHBTABERTZENHEBZEZZRBAOINEN -

Percentage of total products sold or shipped subject to recalls for safety

and health reasons
BENEERERBHTEL2EERERMARKNE S -

Number of products and service related complaints received and how
they are dealt with
BREBNERMRBORFEEAREE X

Description of practices relating to observing and protecting intellectual
property rights
B LR AREERBHEN -

Description of quality assurance process and recall procedures
HE SRTEBIEREMBUIES o

Description of consumer data protection and privacy policies, how they
are implemented and monitored

HWIHEEERRERALREE  WREBRTRERED X -

Aspect A7 Anti-corruption EEB7 : RE5

General Disclosure
—REE

KPI B7.1

KPI B7.2

Information on

(a)  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering

BRAVAMEE - 9% - BEF R REN

(a) BOR: R

(o) BTIHBTABERTEMEEEERADEER -

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases
RBERNHETASEEERHEEENE SHFARGOHE REMHE
Bo

Description of preventive measures and whistle-blowing procedures,

how they are implemented and monitored
W EEERBRER  UREBRMTRERLE

Cirtek Holdings Limited ¢ 2020 Environmental, Social and Governance Report

Product Responsibility
EmEL

Product Responsibility — Product
Health and Safety/Quality
EnEf-EnRRER: B2

Product Responsibility — Customer
Services and Complaint
Handling

EREE-BPREREFEE

Product Responsibility —
Intellectual Property and Privacy
Protection

EmEE - NEERRELRE

Product Responsibility — Quality
Management
EREfE-REER

Product Responsibility —
Intellectual Property and Privacy
Protection

EmAE - NBERRBILRE

Anti-corruption
R&)5

Anti-corruption
R&S

Anti-corruption
k&S



ESG REPORTING GUIDE CONTENT INDEX
(R - HERERBEES) RBRS

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) (Note 1)

IRGE  EE  —REERBRENES (BREMER) (HE1)

Community #&

Section/Statement
T8/ FRit

Aspect B8 Community Investment EEBS8 : #ERE

General Disclosure

— IR

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities " interests

BN R2ETBETACEBNEHENTEREREEBZDGZR
@ FIE AR o

Community Investment

HREE

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, = Community Investment
labour needs, health, culture, sport) HEEE
EIERER(NHE  BREE  BIFK - BE -k 85)-

KPI B8.2 Resources contributed (e.g. money or time) to the focus area Not Applicable

EEIERAERNER(NSERFER) -

TR
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