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1.1

1.2

13

1.4

OVERVIEW

This Report is the second Environmental, Social and Governance (‘ESG”)
Report issued by Jiumaojiu International Holdings Limited (9922.HK).
We have fully disclosed the concepts, practice and results of the Group
on environmental, social and governance aspects to enhance the
communication with stakeholders and facilitate the fulfillment of social

responsibilities and sustainable development of the enterprise.

BASIS OF PREPARATION

This Report is prepared mainly with reference to the Environmental,
Social and Governance Reporting Guide (the ESG Guide) under Appendix
27 to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited, and is reported in accordance with the
principles of materiality, quantitative, balance and consistency included
in the Guide. The content index of the Guide is included in Appendix 3
of this Report.

The content of this Report is determined according to a set of systematic
procedures, which include identifying major stakeholders, identifying
and assessing the materiality of ESG-related issues, defining the coverage
of the ESG Report, collecting relevant materials and data, conducting
data collation and aggregation, examining the figures in this Report,

preparing this report and reviewing by the management.

SCOPE AND COVERAGE OF THE REPORT

Reporting scope: January 1, 2020 to December 31, 2020.

Reporting coverage: The Report mainly covers the information and key
performance in respect of the fulfillment of the environmental, social

and governance responsibilities of Jiumaojiu International Holdings
Limited and its subsidiaries in 2020".

SALUTATION DESCRIPTION

For the convenience of presentation and reading, the “Jiumaojiu Group”,
“Group” and “we"/"us"/"our” all refer to “Jiumaojiu International Holdings

Limited” and its subsidiaries in this Report.

Unless otherwise specified, franchised stores are not involved in the key
performance indicators of this Report.

1.1

1.2
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1.5

1.6

1.7

1.8

Meanwhile, the short names of brands under the Group in the Report
are defined as follows:

RIF - WREPHANEEET REEHE
MTEEAER BT

our Jiu Mao Jiu (JLFEN) brand

our Tai Er (K =) Chinese Sauerkraut Fish brand

our Song (#2) brand which consists of cold pot skewers (/% #i 58 &)
and Chongqing Hot Pot Factory (& A $BJ&%)
B BRIE2MRERR R EE MR %4 DA

Jiu Mao Jiu

NEN PN FENRE

Tai Er

A= BFRA - mE

Double Eggs our Double Eggs (2R %) brand
QEEEE BRI 2R E MR

Song

#

Uncle Chef our Uncle Chef (3B AR brand
AR AR AT B AR AR A&

Unless otherwise stated, all the monetary amounts in this Report are
denominated in RMB.

DATA SOURCES AND RELIABILITY STATEMENT

Data and cases in this Report are primarily extracted from the statistical
reports and internal documents of the Group. The Group undertakes
that the Report contains no false representations or misleading
statements, and assumes responsibility for the truthfulness, accuracy and
completeness of its contents.

ACKNOWLEDGEMENT AND APPROVAL

Upon confirmation by the management, this Report was passed by the
Board on April 30, 2021.

ACCESS TO THE REPORT

The electronic version of this Report will be available at the websites of
the Group (http://www jiumaojiu.com) and The Stock Exchange of Hong
Kong Limited (http://www.hkexnews.hk).

OPINION AND FEEDBACK

Your opinion or questions about this Report are welcomed. Please direct
your opinion or questions to us by scanning the QR Code below.
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2020 is an extraordinary year in the development history of the Group. We
are overwhelmed with joy for the successful listing on the Main Board of
the Hong Kong Stock Exchange at the beginning of the year, but then we
have to make every effort on responding to the effect on our operation
brought by the unexpected novel coronavirus pneumonia pandemic (the
“Pandemic”) that broke out subsequently. Our effort ensures us to maintain
the market position as a leading Chinese cuisine restaurant brand manager
and operator in China. As of December 31, 2020, we operated 349 restaurants
and managed 32 franchised restaurants, covering 60 cities in 21 provinces,
four municipalities, the Macau Special Administrative Region of the PRC and
Vancouver in Canada. Impacted by the Pandemic continuously, our revenue
for 2020 is RMB2,714.8 million, a slight increase by 1.0% as compared to 2019.
Our operating profit for the current year is RMB348.2 million.

While ensuring the stable operation, we always care about the performance
of our own social responsibilities regarding food safety, customer experience,
environmental protection, green operation, staff development and charity
and community works. We insist on formulating improvement plans and
implement enhancement works, to continuously strengthen the standard
of internal management, providing a long-lasting driving force for the long-

term development of the Group.

Safeguarding food safety for achieving quality customer experience.
Food safety is always our utmost responsibility. We constantly improve
the standards on food safety and quality control, and implement a full-
cycle tracking on the food life-cycle management, covering procurement
inspection, food ingredients examination, cuisine processing, storage
management to the operation of restaurants. We strive to provide customers
with safe, reassuring and high-quality products and dining experience
through meticulous selection of materials, diligent processing, careful
supervision, attentive services, and the continuous development of new

cuisines.
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Promoting green operation for safeguarding the nice environment. We
advocate a harmonious development with the environment, thus promoting
measures on energy saving and consumption reduction in the establishment
of stores and the operating procedure of restaurant, and also actively
implementing waste processing, including quantity reduction, harmless
treatment and waste recycling. We step up efforts in calling for the public
to practice green lifestyles in order to minimize the effect on environment
brought by the operation, thus protecting the clear water and blue sky of our

beautiful home.

Care about the growth of the staff and to communicate humanistic
care. We always care about the protection of the rights of our staff. We
established a comprehensive and systematic fostering system and an equal
and diversified development platform in order to assist them to realize
self-growth. Meanwhile, we safeguard the occupational safety of our staff,
providing them assistance and care, thus creating a diversified, inclusive,

harmonious and progressive working atmosphere for the staff.

Seek for community efficiency to promote a win-win situation for
parties concerned. We have been providing care to the less-privileged
group in the community, and we actively devote ourselves in different
kinds of community activities, including education, medical care, poverty
alleviation and volunteering services. We also deploy resources in an effort to
provide assistance in tackling the Pandemic, safeguarding public health, and

contributing to social development.

We persevere our present stance and look forward to the future. By
continuously delivering operational excellence, we provide quality product
and experience to consumers; we also uphold our value of safeguarding
public health, establishing long-term development as our goal, and strictly
complying the three bottom lines of economy, society and environment, we

strive to create value for each stakeholder continuously.

Chairman
GUAN Yihong
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SUSTAINABILITY MANAGEMENT

Sustainable development is the key to the long-term success of an enterprise.

Our Group firmly believes that the management model with sustainable

development enables us to create long-term value and interest to our

stakeholders including shareholders, customers, employees, community,

partners. The concept of sustainable development is incorporated into

our daily operations, and our performances on environmental, society

and governance are continuously monitored and enhanced, which in turn

providing a safeguarding force to the long-term and stable development of

the enterprise.

3.1

3.2

SUSTAINABILITY CONCEPT

Our Group pays attention to its environmental, social and governance
performance constantly. While actively undertaking economic
responsibilities, we constantly identify key concerns of all stakeholders,
maintain the sensitivity and insight on peers and market trends and
consistently review and manage risks on sustainable development
during operation. We integrate self-development with environmental
and social responsibilities to achieve the harmonious integration of

corporate benefits and extensive social responsibilities.

SUSTAINABILITY MANAGEMENT SYSTEM

To effectively practice the sustainability concept of the Group, the Group
establishes a governance structure on sustainable development in order
to promote the implementation of ESG governance works in an orderly

manner.

The Board of the Company assumes full responsibility on the
environmental, society and governance of the Group, and is responsible
for formulating the environmental, social and governance strategy
of the Group, assesses and determines the risks and opportunities
related to the environmental, social and governance of the Group. The
Board regularly reviews the performance on environmental, social and
governance of the Group, and approves the information disclosed in the
ESG Report.
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ESG Task Force comprises of departments related to ESG issues,
including food safety, staff management, customer services, etc. It is
responsible for the advancement of management and implementation
of ESG issues, and report the same to the Board regularly. ESG Task
Force is led by the Finance Department from the headquarter, and is
responsible for coordinating ESG tasks. The headquarter and department
related to branding are responsible for the advancement of specific
ESG tasks and the consolidation and delivery of ESG information.
Departments related to each operating units implement specific tasks
in accordance to the requirements from ESG Task Force, and report the

ESG information regularly.

ESCIEVEBZRMEE BIEE - &
PRRISEESGHEMEAAFT - B FEHH#ESG
FEMEENER  CTEHREESRSE
ESGEE ° B e A ERESGIIE/NAE
SHERFY  BESRERIBACSGIIE BB &
AT e B ABESGITIEH#E - LK
ESGz BMEMRX - SEEBMMEE
F9 - RIBESGIIE/NEMESK - A E A
& WEHI EIRESGIER ©

The Board

e

Overall ESG governance

Leading

department
ZE SR E0 P

Coordinating ESG

Headquarter and
departments
related to branding
850 N ah ke
&BhF

Advancement of specific

ESGEEE A management ESG tasks
Monitoring ESG REHFASCER e B BBESGTIE
performance Reply on enquiry related to Consolidation and delivery
EEEESGRIR ESG of ESG information
Approving disclosure on Bl BESGHERARE 3R PEABHRIXESGIE B
ESG Report Assist in the preparation of Assist in the preparation of
FEHESGREEE ESG Report ESG Report
HRBIESGHR S MR Y W BIESGHR S R Y

ESG Task Force

ESGL{E/\4H

Report the ESG performance regularly

TEHAPEFRESGRIR

Each operating units

BEEEN

Implementation of
specific tasks
EEARTIE
Reporting ESG information
EERESGIE 2

LReport the ESG issues regulary)

FEH FRESGEE



33 COMMUNICATION WITH STAKEHOLDERS

Our Group always considers consumers, employees, shareholders/
investors, government/regulatory authorities, suppliers/partners,
community and other stakeholders as companions on the development
path. We attach great importance to the appeals of all stakeholders and
regularly communicate with stakeholders through various channels,
promptly understand about and respond to the comments and
expectations of all stakeholders and set out phased key work in the

sustainable development of the Group clearly to fully enhance the level

of sustainable development.

Stakeholders
Flz= B A

Issues of Concern

B
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AFEEREE

33 FZAEEE A ERE

Communication Channels

RERE
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AREESESERNEREESTIE
SEBRAAFEERKTE -

Response to Appeals

R EE

Shareholders/Investors

Operational strategies of
the Group

Compliance and honest
operation

Safeguarding investors’
interests

Stable investment returns
Accurate and transparent
information disclosure

Information disclosure
General meetings
Investor meetings and
roadshows

Investors hotline/mailbox
Official website

Transparent and open
information disclosure
Enhancing corporate risk
management

Boosting value creation
capabilities

Improving brand value

ESR IS ERHE NHRIESHE
EHEREE REARE Mﬁm%ﬂﬁﬁ

MR R EE IRIEIRE B REEGZHNEE hnsg(EEEIERE S
TRE MR E O REERE /B R REEE
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Legal and compliance Regular visits Tax payment in accordance
operation Routine inspections with law
Safe operation Communication on Strengthening compliance
Complete internal control policies operation

Government/

Regulatory authorities

B/ BERE

and risk management
Energy saving and
emission reduction
Promoting economic
development

AEaE
=2EE

£8P0 512 I FUER
MEE
TR
(R IR

Compliance reports
Attendance at
symposiums

R
BRNE
Bt
AR

2EEHEG

Enhancing safety

management

HROFMTR
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Communication Channels

Issues of Concern

B EE

Stakeholders
Flz=ERE A

Response to Appeals

R EE

Food safety

Food quality
Customer privacy
protection
Customer service

experience

BEELRE
BERGER

Communication on
services at stores
Complaints mailbox/
hotline

Official WeChat
Satisfaction survey
P& AR 78 i
W=/ B
BAHMIE

Optimizing product quality

Improving customer
experience

Safeguarding consumers'’
interests

BlcEREE
RATPRR
REHBEE#S

Bl

Safeguarding legitimate
interests of employees
Occupational health and
safety

Equal employment
opportunities
Employees’ remuneration
and welfare

Diversified development
REB I & AR
BEREERLZD
FEREKE

8 TR
ZbER

Labor contracts
Performance
management mechanism
Trainings and
communication
Chairman’s mailbox

Employee representatives’ -

meetings

Internal WeChat platform
BEha A

BB

BN

EEREM
BIREKK®
NEBHIEF &

Safeguarding employees’
interests

Conducting employee
trainings

Diversified occupational
development

Abundant employee
activities

RIEB THEZR
FEE T
LI EERE
LES A
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Response to Appeals

R B e

Communication Channels

ARERE

Stakeholders Issues of Concern

A S BEEE

Fair procurement bidding Supplier assessment Equal and fair procurement

Faithful performance of Cooperation agreements Enhancing supply chain

) contracts + On-site inspections management
Suppliers/Partners ) )
Promoting sustainable

Product quality guarantee -  Supplier meetings

Establishment of partnership

sustainable partnership

DR - e NSNS
RET BB RS e BRI
EmEERE - EBEMER REFFESERE
BIARESIERER HEmEHE
Conducting social welfare «  Community activities Conducting charitable and
activities - Community services voluntary activities
Community Promoting community Enhancing safety
relations management of restaurants
Green operation
- HRdtEAH HRES FR 2@ MEREE
Zad i - fREREREER R AR REEL 2 EIE
BELE

3.4 ESG ISSUES AND MATERIALITY 34 ESGREREEM

MR HESCREREN I EMAE
FENEZURERARNEELEENT

Concern on different ESG issues by the stakeholders and the judgement

of materiality on the issues form the foundation of assessment on

important issues of the Company. In 2020, the Group reviewed
issues related to ESG management in prior year in accordance to
the Environmental, Social and Governance Reporting Guide of the
Stock Exchange, and adjusted the important ESG issues by taking into
account the business development trend of the Group for this year
and by comparing standards from peers. In addition, we initiated a
questionnaire survey with our stakeholders including management
members, staff, customers, investors/shareholders, suppliers to
understand the changes in views and demands from the critical

stakeholders.

Assessment and expectation of stakeholders on the ESG performance of
the Group are the main reference materials on assessing the materiality
of issues. Meanwhile, we bear in mind the concerns and demands from
stakeholders in order to optimize the ESG strategy and management

policy of the Company in an orderly manner.

FVERE © 2020 » ANEB AR AT CGRE -
HERERMEES) /KE  BRDEL
FEESGEREMSER  LEAAFEERE
EBRBRBENGBZERITLE  HESGEK
MREETT AR - s RPIERER
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341 Procedures for Materiality Assessment of Issues M REEEMFAMNER

Establishment of the pool of issues

BREEEY
With the Environmental, Social and Governance Reporting Guide (the ESG Guide) under Appendix 27 to the Listing Rules as
the foundation, and based on the business development of the Group and appeals of stakeholders, the pool of ESG issues of
Jiumaojiu Group for 2020 was established with a total of 23 issues.
BIE ETRAM S+ GRE - e REBRERS) AER  WHASEAEEERERBENET mABAFK - B2
NFENEB2020FESCERFHBE - KT 23 EHE -

employees, suppliers, customers and investors/shareholders, and 504 copies of valid questionnaires were collected.
FMBARERHASHERTABBEFTAERNSBEAER - AMBEETOXERE - 81 - fER BEEUKLKRE
&/ BRREFZAAET - BRE RS 5041 -

Issues assessment
E3=RRE
Based on the focused concerns of all stakeholders, it assesses the materiality of issues from the dimensions of “materiality to
stakeholders” and “materiality to the enterprise” to analyze and establish the materiality matrix and list of issues.
*E%Fxfljmﬁf'%?ﬁ@&%% RIEFHERINEERE AR HEENSEN | MAEEETREETEEENG - 27
SHEEERBRRERYIEK -

Review and confirmation

ERER
The participation of stakeholders in the implementation of plans and the assessment results of important issues are submitted
to the ESG Task Force and the Board for assessment, after which ESG-related risk of the Group are determined.

Participation of stakeholders
MBS 2 H

We obtain the comments of stakeholders through questionnaires and interviews, which cover the management of the Group,
| A 2RFRERBELREEERETEERERSCTIENMARESS - FFTA% - BEEEESGHEBER -

342 Materiality Matrix and List of Issues 34) REEEMERRYIR

Based on the material issues related to the sustainability of the Group BEREEENFERXREREE  £oF%
and taking the concerns of stakeholders into account, we have HEFBETER - BRMESREL T
systematically identified the following 23 ESG issues. Issues of high 23IAFSGERE - EEMREERSMZEEMR
materiality are on the top right corner of the matrix while issues of low EMNELA MEZURERENZE
materiality are on the lower left corner of the matrix. The four issues IR T /A - E2M &S HIEZEEK
of the highest materiality are food safety, employee remuneration and RREREE BIHNERN  BEER
welfare, occupational health and safety and protection of consumers’ H MEEEE=RE BHMEHET
interest. We pay more attention to the performance of relevant issues HEFENRE  BERMNDKEHSER

and continuously communicate with stakeholders to consistently T TE T E R RERENE KT

improve the governance level of the corresponding issues.
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ASEERE

2020 Materiality Matrix of ESG Issues of Jiumaojiu
NFEN20205F ESGERB E K 15 4 4EFE

RAZL 2 Food safety

NCIbEsES B2 (2 B
Corporate governance -

Occupational health and safety

(]
HBEERESRE
N R Consumer rights protection
HHNER o HEEN S T
- o E A 8 T HEA
Emissions management Dlﬂlﬂg environment ; .
Employee remuneration
BEEYEE and welfare
&5

Waste management

HEARIKRE
Community charity
and investment

=] IEfTiﬁ& E1

Reasonable marketing and publicity

;EuuﬁﬁtﬂﬁgﬁiA§ R
Product diversification, its nutritional
value and healthiness

BEMHER @

Use of packaging materials O KEIREM
Use of water resources
. o
@ EERER o g 0 o ooz
Use of energy = ’?&i/\“é/ﬁ
Environment and natural
SRR resources

Response to climate change

Intellectual property rights protection

. Anti-corru ptlon

RISk control

O BERIFIIETER
Occupational training and
development

° AR
ETHEEER Compliance
Employee care and employment
communication

()
HIEHEESGE IR

Supply chain ESG management

HEESEEM Materiality to enterprise
M Environmental W Labour B Operational B Social
responsibility responsibility responsibility responsibility
RERME BITEME EERE teEE
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Materiality Order Issues/Options
EEM E2 352 e B’E
High materiality 1 Food safety
SEEEN BmEd
2 Employee remuneration and welfare
8 THMEA
3 Occupational health and safety
BERERTS
4 Consumer rights protection
HEEERRE
Medium materiality 5 Corporate governance
REE2N NCIDESES
6 Dining environment
MERE
7 Compliance employment
BRER
8 Anti-corruption
R&R
9 Risk control
[ 1
10 Waste management
EERYE R
11 Intellectual property rights protection
B ERRE
12 Occupational training and development
BEEIET R
13 Emissions management
P E
14 Supply chain ESG management
HIESRESGEE
15 Employee care and communication
BETHMEER
16 Reasonable marketing and publicity
BEITHRER
17 Environment and natural resources
BREMRKAER
18 Use of water resources
KE IR
19 Product diversification, nutrition and health

EmE i ciEBEE

Low materiality 20 Use of packaging materials
REE2 BEMEHER
21 Community charity and investment
HRAREE
22 Response to climate change
e SRR L
23 Use of energy

BEIR(E
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HONORS AND PERFORMANCE

With years of efforts and input in the catering industry, the Group is widely
recognized by the consumers and within the industry. Meanwhile, we
strengthen the exchange and communication in the industry continuously,
actively participate in industry associations and activities, and we constantly

RERH

%EK'E@E%ﬂﬁ¥$%ﬂﬁ'E§%§
FHRA WEFTEANSE - B FE - HA
FEMRITENPORMER  BHRBETE
HEkEE  TEHTHRERRTESRLRER

understand and explore the direction and development trends of the B - HEMEITEEY -

industry in order to promote the advancement of the industry.

4.1 ENTERPRISE HONORS 41 ERRE
The Group continuously optimizes the product quality control and AEETNHEBIELMRENZETE
operation management capability and consistently improves brand N BERAMBESR  AXEBENE
image, which is deeply favored and supported by consumers and widely FHY R BEZERR -

recognized in the industry.

Award
RIFEE

Issuing authority

FEBEE

2019 Top 100 Catering Enterprises of China
019FEHRERTRME

2019 Top 50 Guangdong Chains
20194 B R EIH 5098

Red Eagle Awards - 2020 Top 100 China Catering Brand
ALE A —2020F E P BB R m e B

IPO with the most investment value of the year
FEKAREEEIPO

Outstanding contribution awards on business social responsibility
of Guangdong 2020
0ERHELGREEIRIERE

China Cuisine Association

FERAGE

Guangdong Chain Operations Association
EREEHRLEHS

World Federation of Chinese Catering Industry, Hongcan Wang
HRPEEBAE  ALEH

Gelonghui

R E

Guangdong Chain Operations Association
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HONORS AND PERFORMANCE
S

42 INDUSTRY ASSOCIATIONS

The Group consistently strengthens communication and exchange
among enterprises and actively joins industry associations to promote
innovation and development of the industry and achieve common

progress with the industry.

Name of Industry Associations

hE &8

42 TEWHE

£ EREH SO Y B BESR  B
B2RTLGE - T ENTEAIFR
BE - ERETEARES -

Capacity for Participation

SRR

Catering Service Industry Association of Guangdong
BREBHRBITEDS

Guangdong Food Safety Society

ERERRMLE2E

2nd Council of Catering Service Industry Association of Guangdong
BREERRBITENGE _EEFS

Commercial Property Committee of Catering Service Industry Association
of Guangdong

EREERRBITENSHENEZEXLZES

Shanxi Chamber of Commerce in Guangdong

BRALAES

Guangzhou City of Gastronomy Association

BINTERZ EMEES

China Chain Store & Franchise Association

HEEHELE R E

Catering Chain Store Committee of China Chain Store & Franchise Association
TEEHLEHEEREHEE

Guangzhou Headquarters Economy Association

BT aBeERE

Association of Guangzhou Belt and Road Investment Enterprises
BMT——EirE b EBa e

Shopping Committee

BYWEE®

Policy Coordination Committee

BRBHEES

Food Safety Committee

RmTEEEg

Guangdong Chain Operations Association

BEREHEHEHSCEHS
Shenzhen Cuisine Association

RIZ g

Vice president entity
AleREl

Executive councilor entity
BBEREN

Executive vice president entity
FHBEEREM

Executive vice chairman entity

LIRS
Executive vice president entity
REIE R

Executive vice president
EBEIER

Councilor entity

BEEM

Committee member

%8

Member entity

TR

Member entity

gEEM

Committee member

%8

Committee member

%8

Committee member

%8

Councilor entity

BEEM

Professional Committee of Young
Entrepreneur
FFECEREXEZES
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SPECIAL HIGHLIGHT: PERSISTENCE ON PANDEMIC PREVENTION
AND CONTROL FOR REST ASSURED DINING EXPERIENCE

155158 | BrRIBEhE - ITERUER

In 2020, the Group continued to keep abreast of the pandemic development
and proactively responded to the pandemic prevention and control
arrangements set by the government. By implementing various effective
pandemic prevention measures, the Group contributed to safeguard public
health.

EFFECTIVE DEPLOYMENT AT THE PRELIMINARY
STAGE OF PANDEMIC

On 22 January, the Group rapidly launched the Jiumaojiu’s Emergency
Plan on Infectious Diseases and organized senior management to establish
a pandemic prevention and handling task force, which focuses on the
guidance of pandemic prevention and control works of nationwide functions
and staff at stores. The work force also paid close attention to the latest news
on pandemic prevention and control, timely adjusted its responsive plans

and secured the safety of over ten thousand staff nationwide.

At the beginning of the pandemic, the Group suspended the operation of
over 300 stores under across all brands across China (including self-operated
and franchised restaurants) to fully cooperate with local governments on
virus prevention and control works while ensuring the health of our staff
and customers. With regards to staff management during the pandemic, the
Group commenced the online reporting platform for individual pandemic
prevention status and precautionary reporting mechanism on staff health
inspection and round-the-clock monitoring of staff health and safety was
implemented. Meanwhile, our Group published the pandemic prevention
guidelines for staff in our internal office platform, call our staff for stay at
staff quarters, refrain from going out unnecessarily and strictly implemented

personal protection measures.

Upon gradual relief of the pandemic, our Group followed the government's
call on work and operation resumption. The Jiumaojiu Group'’s Guidance
Manual on Prevention and Control for Public Health Emergency Incident was
published in our internal platform for guiding restaurants, supply chain and
various functions and departments on work resumption preparation, thereby

effectively safeguarded the health and safety of consumers and staff.

20205 AEERBRIRBERER  UERE
EBARBHETLERE  #HZRITZAER
W REE  RTEAREFEERNE -

RIERUBNEE

1H228 - AEBREHERCAENRITIEGR
RESAR) ABARSRERBRINZR
BEIENE - Bt H 2B RFIES
THRERBHEIFEESE  IYEZMIRED
mEge . MEREBEERELR  REZEBRES

BIZR%-

EREVE  SELEETREE2E300%K
PG (BEEEARNBER) £% 206
BEWBARBEEHZETIE  BREIMBERTD
fefE - SHERERENETERE - AEBEKY
TIEARBEREZRRAR]FaEE TRER
RTRE EREH - 24 BEFETRERE
R - KERALRAFEEMT ETHEE
5 MEEIRERS RO TLEMIN -
WEEAR E B B AR &R -

REBEZRLEME SEEEBRFRIEXR
B EREFEEMT(NENKRBREELK
BEEMHEEETM) - S| EEE - HEEIN
KB BEERPIMF E TATH B T - IERE
HEERBEINEERZS -
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SPECIAL HIGHLIGHT: PERSISTENCE ON PANDEMIC PREVENTION

AND CONTROL FOR REST ASSURED DINING EXPERIENCE

ESFRERTIE - BN RS

1R 5E

NORMALIZED AND STRINGENT PANDEMIC
PREVENTION AND CONTROL

To effectively implement pandemic prevention, control and monitoring, the
Group has established a food safety task force to monitor the implementation
of food safety guidelines of the Group and our brands. Supply centers are
requested to enhance the review on the nucleic acid testing results of
imported goods, while restaurants are required to comply with relevant
requirements such as the Operation Standards of Back Kitchen Food Safety
During the Pandemic and the Operation Standards of Restaurants Food
Safety During the Pandemic. Our Group implemented prevention and control
measures of, among other things, properly utilizing sterilized tools, offering
tablewares upon customers are seated, and adjusting and widening table

distance in the dining area.

To secure customers’ health, the Group adds inspection related to pandemic
prevention and control during quality inspection. At the same time, measures
such as specific cleaning for every seat and periodic sterilization are carried
out in restaurants, while staffs are required to measure temperature twice
per day. Customers are reminded to follow local pandemic prevention
policies and measure their temperature before entry, register their personal
information and using the sterilization supplies provided, so that they
could dine in a safe environment. For takeaway and delivery business, our
restaurants have set up and periodically sterilized contactless meal collection
areas. Before collection, delivery drivers are required to measure their
temperature, register and sterilize their hands to reduce the risk of spreading

the virus.

Sterilization facilities added to our stores

FIEEROH B R

REBREBRmE

BUOBZERBEHZEE  AREXILT RS
e/ EEEENRENRRLEIEINE
BIFN - ERMEH OGN EOE RO
WRABERER  LERERKRCOREHREE
RAZE2RERE)(REHHIBERALEIR
ERE)EHMATE REHSHAZEER

BEZRERS LER  BERMBFHBNFMIE
FRHTIRIEE o

RRBERER SEEMBEESRINIEER
i AEBRERND R BEFE K —
B EHESERE - EREIER2XMA -
REBREAMTHMMERE - E1TAKEA
B BAAEEERNERARMOESAR A
EREHREZE2AERE - HHIINERRETY -
ERERBVTHHSEEZEBNER  SENE
AEBMFETARSENEFES  RORS
EHEE R -

Customers’ temperature is measured at our stores

FIE RER SR



Aspects of the ESG Guide involved in this chapter
REW RECESGIEE!) EH

B6.Product Responsibility, B7.Anti-corruption
B6.EmE{E - B7.RES
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ESG issues involved and their materiality

B RHESGHEEREE 2T

Corporate governance (Medium materiality)

DRRE(PEER)

Anti-corruption (Medium materiality)

RES (PEER)

Risk control (Medium materiality)

BREZE(FEER)

Intellectual property rights protection (Medium materiality)

AREERE (TEER)

—

Taking the responsibility as a listed company, while continuously expanding
its business, the Group further optimizes the governance mechanism,
continues to enhance risk control and anti-corruption control, facilitates

compliance operation and helps the Group to enhance competitiveness, in

order to realize sound and long-term development.

6.1 ENTERPRISE OVERVIEW

SEBELTREAEME  ETEHHREBNR
- E—SEEEREEY - FERLCRER
MRERBEE #HEARRKE  BOKERA
HmE) o BRRBREEER -

6.1 MR

Established in Haikou City of Hainan Province in 1995, Jiumaojiu Group is
a catering group principally engaged in chain Chinese cuisine restaurant
operation. Our Company's shares were listed on the Main Board of the
Hong Kong Stock Exchange on January 15, 2020. As a leading Chinese
cuisine restaurant brand manager and operator in China, we pursue
the philosophy of serving delicacies at affordable prices (‘#FlZT&")
and are fully devoted to providing a marvelous dining experience to
our customers through exquisite dishes, high-quality services and
unique dining ambience. Throughout our operating history of more
than two decades, we have been constantly improving our menus,
services and restaurant styles to cater to the prevailing market trend
and customers’ preferences. For the prolonged development of our
brand, we established Song Chongging Hot Pot Factory (428 & A A R)
in 2020 to reshape our brand for tapping into the hot pot sector. With
the establishment of 2 Song Chongqging Hot Pot Factory, customers are
offered with extraordinary hot pot dining experience. As of December
31, 2020, we managed and operated five self-developed distinctive
brands, including “Jiu Mao Jiu", “Tai Er", “Double Eggs”, “Cooking Spicy
Kebab” and “Uncle Chef’, and have established 349 restaurants and
managed 32 franchised restaurants, covering 60 cities in 21 provinces
and four municipalities, Macau Special Administrative Region of the

People's Republic of China as well as Vancouver in Canada.

NENEBEI199SFHEREMAE D
e R—RKUPRBRKEHELE BZOH
ERER® - WHE20205F1 A15BERE B
ERGAERLEM - ERATBIEENHE
EREEREREES  KMEK[FE
TEIMNES RORBBBENXR -
BENRBNEFOAEFEABERIRE
EPNAEER E_TZ2ENEEESL
B BPITETSCE RPN RE - RIERE
ERE  NEEEMOMSBEE RETN
B - BREGBEDEBRRER - HMAR
2020F BT A BB AR ¢ A% R AL 4]
ANBEE  WHE2HASE NBKRE
B ABERRHET—BNARBESLES -
HE20200812A31BEMBERELE AHE
BEIMS AR BITAER]  [X
ZEHE] - [HIARIBARRD]
WHEZE21EE Do @ m k4B EE™T -
REDBPIRF BT E RIS AR S &
349 B EE A K32 IR B -
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6.2 DEVELOPMENT HISTORY 62 BERE

The history of the Group can be dated back to 1995 when Mr. GUAN, the SENELHZFEAIBAR1995F - BloH
founder, started his first noodle restaurant in Haikou, Hainan Province. ABREEEREOMBERAE - KM
We officially started the operation of restaurants under the brand Jiu 2005 F EFXFABUNENREEEE
Mao Jiu in 2005 focusing on offering northwestern Chinese cuisine. After B FAEEE - B TFNRERELRS
ten years of development and accumulation of experience, we started BE - BMIR2015FHI MM RHEMER D
to develop other catering categories and brands in 2015 to attract o2 WA TRMEFE - HAIFAIK
different customer groups and created four brands, namely “Tai Er’, T 2REEEE A BRANIESRE - I
“Double Eggs’, “Cooking Spicy Kebab” and “Uncle Chef’, and established R2020F B AEE N MBI AFES -
Song Chongging Hot Pot Factory to tap into a new sector in 2020. We FERR BB X IREHE KR EL
gradually developed into a leading Chinese fast and fashionable catering EEFERE - WHE2017FE2019F A2
brand manager and operator and were among China Top 100 Catering PEIEREMMPE o

Enterprises between 2017 and 2019.

Development History of the Group

SEBRER

o The Group’s first Shanxi noodles restaurant was established in Haikou, Hainan

o TEERESARRERLAME

o The third branch store was opened and the names of all stores were changed into“Traditional Shanxi Noodles”

o BERDEKI  MEMER—ERR [UFEmE]

o The third branch store in Guangzhou was opened, and we determined to adopt“Jiu Mao Jiu” as the brand name and
established headquarters in Guangzhou

* BMNEZRNEME  UREER [NWEN] RREE  EEMRIE

e Our business model was upgraded and we transformed into a fast and fashionable catering enterprise with chain
operation and established first batch of restaurants in shopping malls

o BEEATE  BEARBHMNBHEEERDLE  EEDHLMARELE

® The 50th Jiu Mao Jiu restaurant was opened and the coverage of our stores expanded toTianjin

* FORNENEERE  FIERRERR

The 100th Jiu Mao Jiu restaurant was opened, and the coverage of our restaurants expanded to Nanjing where we
started the operation of Tai Er restaurants

F100RNENEEME - FIERREER @ MREER -2

o We started the first Double Eggs restaurant
o FIRBIFEHEERE

¢ Double Eggs opened up franchising
o 2BEHEFIHUNE

* We started Cooking Spicy Kebab and Uncle Chef restaurants
o GARRA - BBRAMNERE

o Our shares were successfully listed on the Main Board of the Hong Kong Stock Exchange. We established Song Chongqing
Hot Pot Factory to tap into the hot pot sector

s RNEBBMARSAER LT - UHRHEEINRBREBENANBERE

«Kﬁﬁ«ﬁ(«(«



6.3 PRINCIPAL BUSINESS

The Group pursues a multi-brand and multi-concept strategy in
operation and creates Chinese catering brands in segments with their
own characteristics and clear positioning in order to bring different
experiences to the consumer market. Among its brands, Jiu Mao Jiu
focuses on Northwestern Chinese cuisines; Tai Er features Chinese
sauerkraut fish; Cooking Spicy Kebab focuses on Sichuan cold pot
skewers and Chongging hot pot products; Double Eggs provides fast
and affordable Chinese style crepes; and Uncle Chef focuses on delicate
Cantonese cuisines. The Group expands to more market segments
through a multi-brand strategy, which reduces risks of competition
among its restaurants. All brand teams focus on the research and
development of dishes in the sectors they are familiar with which

promote the rapid development of brands.

Besides, we keep abreast of changes in market demand at all times.
Apart from operating the principal catering business, we also explore
takeaway service and specialty sales business via third party online
delivery platform and self-operated online platform with a view to

expand the Group's scope of operation and offer customers with
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63 TEEWK

BRERIEIAL mE R SRR RE
ﬁ'@*ﬂﬁ@%%@&ﬁ%mﬁ%%n
BEHFAERME  REBEMETRD
FlEg5 - b WENUPEELERER
T ACUBXARFE  AXTHINAL
MERREEARER 2VBERREMHRR
& BEWRISRMRE - BARRMEST

BmEX SEBEZRERBARES
Bnms REEBEZHENBEFERBRNE

¥ BB ZE R AR RH KSR
e - REREREERE -

AN - HARABET S EREL  BE
REEETREHIN > EBBE=T7& LI

BETYaMBER LV EMRINERE RS
Eﬁﬁ%%ﬁ% CFRREEKgEEE - RER
REXKZEENBARENESREZER

delicious dishes as well as unique, unpolluted and green food. ah ©
Jiu Mao Jiu Tai Er Double Eggs Cooking Spicy Kebab Uncle Chef
hER A= 2EEE % BRAM
Brands Y Q
N=E‘EN = - @ AR AR
AL e D TROBE I TH lnnr
DOUBLE EGGS
Northwestern
Chinese cuisines
Delicate
incorporating Pickled Chinese  Chinese style Sichuan cold pot  Chongging hot
Cantonese
food styles of sauerkraut fish crepes skewers pot B
E7) cuisines
Theme dish o other regions of
4 )
China
PR E I
AMEEME EEFERIXA A milethEs BB HEmER
BB A
Self d: 98 Self d: 233 Seli-operated: 14 Self d:1 Self d:2  Self d: 1
elf-operated: elf-operated: elf-operated: elf-operated: elf-operated:
Number of 2E P P Franchised: 32 . P P
restaurants gE &4
cERRY: A% 1233 ; EXR ERp. EER

INER : 32
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6.4 GROUP GOVERNANCE

64.

In strict compliance with the Company Law of the People’s Republic of
China as well as the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited and other relevant regulations,
the Group adheres to the compliance-based operation. It consistently
improves governance structure, optimizes the establishment of
corporate anti-corruption and risk management structure, as well as
advances the building of corporate integrity to elevate the level of
governance of the Group to promote the enhancement of quality and
efficiency of operation and management.

Governance Mechanism

Our Group strictly abides by the Corporate Governance Code in
Appendix 14 to the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited and other laws and regulations in
operation. Based on the actual conditions in production and operation,
we have formulated the Corporate Governance System, as well as
established a scientific, standardized and reasonable governance
structure and procedural rules covering the management, functional
departments at the headquarters, brand functional departments
and subsidiaries. Meanwhile, we consistently improve the internal
management systems in line with the development of the Group by
specifying the scope of duties and authorities on decision-making,
implementation, supervision and other aspects to improve the level
of governance of the Group and provide organizational supports and
system guarantees for the Group's development. For details about the
governance structure of the Group, the governance mechanism of the
Group, the shareholding structure of the Group, controlling shareholders
and actual controllers, please refer to the 2020 Annual Report of

Jiumaojiu International Holdings Limited.

The chairman of the Group provides leadership to the Board by ensuring
the Board works effectively and discharges its responsibilities in a
timely manner. The Board comprises four executive Directors and three
independent non-executive Directors and the direction and control of
Group business are vested in the Board. The Board is responsible for
the overall governance, supervision and regular review of the Group
and guarantees the long-term interests of the Group and stakeholders.
The Board has established four Board committees, namely, the Audit
Committee, the Remuneration Committee, the Nomination Committee
and the Risk Management Committee for overseeing particular aspects
of the Group's affairs. For details about the composition and duty
performance of the Board, the duties of the Board and the management,
duty performance of independent Directors, please refer to the 2020

Annual Report of Jiumaojiu International Holdings Limited.

6.4

64.1

KERE

AEBEEBET(PEARKMBERRE)
M(BREBMARSABERRAES TR
ADEHRERE  BTAREERR  FE
RBeKBREAE Z=0XEREFER
REEEBRER HELERZEZR IR
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6.4.2

The Group has formulated a Shareholders” Communication Policy
to ensure that Shareholders’ views and concerns are appropriately
addressed and regularly reviews the policy to ensure its effectiveness.
Shareholders’ meeting is one of the key channels for the communication
between the Board and shareholders, and separate resolutions are
proposed at shareholders’ meetings for each substantial issue for
Shareholders’ consideration and voting to guarantee the effective

communication with shareholders.

Risk Control

On the foundation of enhancing internal control and risk management,
the Group further facilitates the commencement of anti-corruption
works. The Board is fully responsible for evaluating and determining the
nature and extent of the risks it is willing to take to achieve the Group's
strategic objectives, and for establishing and maintaining appropriate
and effective risk management and internal control systems to safeguard
Shareholders’ investments and the Group's assets. The Audit Committee
assists the Board in, among other things, overseeing the design and
implementation of the risk management and internal control systems,
reviewing the financial results and reports, financial reporting and
compliance procedures, internal control and risk management systems,

as well as re-appointing external auditors.

The Group has developed internal management systems such as the
Policies and Procedures in Relation to Risk Management and the Policies
on Inside Information Disclosure, and established a risk management
process comprising four parts, namely risk identification, risk evaluation,
risk monitoring and risk reporting, specifying the inside information
reporting mechanism and requirements on information confidentiality.
Internal evaluation would be conducted annually to confirm the
implementation of the risk management and internal control policy. The
Group strictly follows the requirements of the Corporate Governance
Code of the Hong Kong Stock Exchange and has set up the Risk
Management Committee to conduct independent and regular reviews
on the effectiveness of the procurement system of the Group. The
headquarters of the Group has set up the Internal Audit Department to
be responsible for the formulation of regulations on internal control. In
2020, the Group conducted 10 special audit projects on various sectors,
including capital management, contract management and supplier
management, and has carried out special rectification and improvement
for the defects found, which promoted all employees to participate in

supervision and improved internal control and business ethics.

6.4.2
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643 Anti-corruption

643 RES

The Group advocates the culture of honesty and integrity. In accordance AEBEEREREUL  BR(PEAR
with the Anti-Money Laundering Law of the People’s Republic of China, HAE RE#0E) (R EAR MBI R A E
the Law of the People’s Republic of China Against Unfair Competition EHFER)FHBEARER - fIEBLEE
and other relevant laws and regulations, the Group has formulated VAR (EEREE TRBEEGE)FA
the Anti-corruption Policies and the System of Reward for Reporting FOHIE - WH2020F FHCERBRREIWZE
by Employees of the Group, while updated the Notice on Strictly m - PR (BRZE K (e
Prohibiting Gifts Acceptance and Commercial Bribery, the Notice on ERRAHEE)VNE—FSRBE T RHEER
Integrity and the Letter of Commitment on Integrity of Suppliers in 2020 TR AR AEEBETERERER
to further regulate the acts of our staff and suppliers. Meanwhile, the Mg RMigs - WNRERRHE © #HE
Group continued to improve anti-corruption management and optimize PERE - MEFEHRE - KREBAREZH
reporting mechanism, while enhanced integrity education to promote EHRET BB PR BEFRERE
honest operation. During the reporting year, the Group had no litigation R FFARM o

involving corruption, bribery, blackmail, fraud and money laundering.

Standardizing
employee behaviors

HHEETITH

We have formulated the Standards on Procurement Behaviors to guide the equal and fair
procurement practices of procurement employees, and formulated the Notice on Integrity to
refrain our employees from accepting commercial bribery of any form. Any breach of regulations
and disciplines will be taken seriously and held accountable according to the requirements.

HABECRBIRERN)EERBAERTFRAENRBITARE - WHECRREHMHDEIL
BTEIEREANPERR  HERBLTABKRERRBEWERAT

Conducting
anti-corruption
training

FR R EEE

We proactively implement integrity promotion, training and education campaigns for senior
management, contracted employees, outsourced employees and suppliers of the Group. Through
the publication of various integrity promotion articles in our office system and the publication of
various videos on integrity education by the internal audit department at the headquarter with
the organization and development department in the Group's public account, we conducted
anti-corruption promotion for all staff. At the same time, we have convened 2 integrity training
sessions for functional departments, and integrated contents related to anti-corruption into 4
orientation training sessions for new staff with approximately 240 participants, which have further
enhanced the self-discipline awareness among staff at a basic level. WeChat groups are established
for directors and Internal Audit Department of the Company, with internal work progress on anti-
malpractice and anti-bribery shared on an irregular basis and various kinds of anti-corruption
information forwarded in these groups to edge up the awareness on integrity among directors.
In addition, we targeted at our partners and conducted 1 integrity training session for project
suppliers to promote the Group’s requirements on anti-corruption to suppliers and regulate their
acts.

HMEGRRERREEEESE AREI  HIEEIRHERNRESEREIHE R - &
MEBRARREMERREEENE  YHAKAEERAFIBSARERBNEEARR
BEMZERRHERE  ZEENERBEINREREE - AN - HMAF25BAEET
BZIEF - W REREBEAREA45HTE TARBEI - 28L240 K8 - #E— S RAEE
BETHRZEAES -HHARES  ABRFRAPVEL TIEMER  TEBREHAD TR
REEEE  REGRETRER - WHERXSBREREM  BAEFHREAETE - I - HEEER
H BMRRVSERTREEEHNRREY  AEEHNEESERERHEBRE - REHE
EEGR
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Protecting
whistleblowers

EEEBAGRE

The Group has set up specific means such as reporting mailbox, reporting hotline and reporting
WeChat account as smooth reporting channels, while proactively carried out special investigations
on the reported matters. Upon receiving reports and complaints, our Internal Audit Department
will lead the investigations on reporting related to malpractice and bribery. Investigation results
and treatment will be reported to the Chairman of the board of directors and the chief executive
officer upon inspection and verification, which will then be addressed by relevant personnel.
Meanwhile, the Internal Audit Department has established ledgers for reporting and complaint
registration, recorded reported matters and complaints, evidences and investigation results,
enhanced the regulation and management of reporting hotline, and effectively implemented clue
tracking. In 2020, the Group received 22 complaints and reported matters, which were addressed
and followed up in accordance with working procedures.

Besides, we strictly follow internal requirements, regulate the reporting and investigation
procedures, commit to keep all reporting information strictly confidential, only report the reported
matters and investigation results in the reporting process, make no disclosure on sensitive
information of whistleblowers, and protect the interests of whistleblowers. We also request units
under investigations and subjects of reporting not to take revenge acts against whistleblowers,
and if such acts are found out, we will take serious actions thereon.

AEBREFIRRHE - BHRARET  BRUMERFEE  BRERRENFAK - 55
FRRBRBAFE T - ABRFBIPIERWBIRIRHFR - HWEEREAERE RETEEN
L REFBEREASHERIERELREERLRERATE BEBEBABRRE - BE
NEERHPFIRYERRRFELAR  LHERKRHFEER  BBERAETER  BAEERKER
REEIR - WEEBERRBE - 2020F - REEWRIRFERFIE22M - HIRTHERIZ
HETTREE MR -

AN - RAIBRRIZIRAMRE - REBBRASIERF - ARHAERRESEBRE - EER
BRRELRBREALRASER - TEBREBRAGRER  RESEMANER - RAEEX
WABEMNKBRBATNCSHRBARTHERETR - —KER - REEE -

Anti-corruption policy
for suppliers

HERREBEE

The Group greatly fosters integrity education and behavior regulation for our suppliers. Supplier
WeChat management platform is established to promote corporate integrity culture to our
suppliers irregularly. Also, the Notice on Strictly Prohibiting Gifts Acceptance and Commercial
Bribery is launched to enhance business departments’ integrity reminder for suppliers, and
expressly establishes a transparent and sustainable cooperation relation with suppliers. At
the same time, we have formulated the Letter of Commitment on Integrity of Suppliers as an
attachment to contracts, for which all suppliers are required to sign before the approval stage. It is
stipulated that cooperation parties commit not to conduct commercial bribery of any form to our
staff nor conduct any breach act in violation of the principle of honesty. In 2020, we selected some
suppliers and confirmed whether any improper acts such as soliciting bribes by our staff exist via
telephone contact to ensure that there was no act that would impair the interests of the Company.

AEBANEERBENRZHENTR/RE  KIUFEHMEERTE  TEHRHER
EECERENL  YHACHERBEREZEM  BEBEABA) - NEXBErIHHER
MBOZIZEE - AEERNEREEEY  TRENAFERE - R - RABIE (BRI
EVERARMMN  BEXMARBEHEEAZTHEERRE  REAFEIARBTRE TETE
A ANEERRE T IEMERBERINNEFZOITS © 20205 - RAE MM HE
B OBREFEMARAREFEEIRBETETR  BRRARZTARAMNANITR




26 | JIUMAQJIU INTERNATIONAL HOLDINGS LIMITED N ENERMERAR AR

ABOUT US
E2)iEed(n

Participating in
external association
exchange

SEINHERR

The Group proactively participates in external anti-corruption communication and exchange.
In December 2020, we joined Guangdong Enterprise Institute for Internal Controls and China
Enterprise Anti-Fraud Alliance. By sharing frequent issues and work experience on anti-corruption
with member enterprises, the Group could learn from outstanding enterprise on anti-corruption
practice, continuously optimize our anti-corruption management mechanism, and further enhance

our anti-corruption capability.

REBBEHR2MINIRERBBR - R2020F 12 AMABERE BEABEHIHE P E
ﬁ%&ﬁ%ﬂ?ﬁﬁ% CERECENDEREKNERRENLELSR  ESCEXSERERE
C NEffE R E R T EMG - SR RERERES -

Anti-money
laundering policy

P F A

The Group has formulated an internal system such as the Notice on Integrity. The Finance
department is responsible for the centralized fundraising, utilization, balance and deployment of
the Group, and continuously conducts store capital monitoring. Extraordinary store consumption
data is aggregated and analyzed on a regular basis to implement capital safety alert. We also
always stay alert at all times, supervise all staff and suppliers to perform practices of, among other
things, anti-money laundering, anti-terrorist financing and anti-improper benefits, while insisting

on compliance operation.

H

AEEFECRRENL) FRHFE A BHHBHIAELAEEES G -85 ER - ¥8
RRE  URHERARFEESER  THHPEERHERURETERD *ﬁ FREEELRR
BE - RMERAEY  BEECANET - HEABITRAE  REZHRE - RTEEFNFT
B BRAREE

FN

Integrity education for new staff orientation Integrity promotion for project suppliers

METABREHA TRHEERRREE



644 Protection of Trademarks and Intellectual Property Rights

The Group strictly abides by the Civil Code of the People’s Republic
of China, the Trademark Law of the People’s Republic of China, the
Patent Law of the People’s Republic of China, the Law of the People’s
Republic of China Against Unfair Competition and other relevant laws
and regulations and resolutely safeguards its own interests according to
the laws. We conduct strict and standard management on trademarks,
patents and other intellectual property rights and joined third-
party institutes in establishing teams on intellectual property rights
protection. We strive to safeguard the brands, goodwill and image of
the Group through self-initiated inspections on infringements in the
market, investigation and verification, complaints to platforms, request
for administrative interference, filing lawsuits to courts and other
channels. Meanwhile, the Group respects others’ intellectual property
rights, states the sources based on the quotation requirements on
external information, while engages external professional compliance
advisor to undergo dual compliance confirmation on the use of external
information. The Group encourages and protects fair competition and
strives to safeguard others’ legitimate rights from being infringed. In
2020, the Group had 413 trademark registrations in Mainland China
and 61 trademark registrations in other regions and countries. We also
had 10 patent registrations, 21 copyright registrations and 18 domain

registrations in Mainland China.
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RZBmMTER

Aspects of the ESG Guide involved in this chapter
REW RECESGHEE!) BE

B5. Supply Chain Management, B6. Product Responsibilities
B5.{tfEEEE - Be.EMER

ESG issues involved in this chapter and their materiality

AEFHNHESCEBENEZTBME

Food safety (High materiality) Consumer rights protection (High materiality)

BEmzz (REEE) HEEREZRE(SEER)

Dining environment (Medium materiality) Supply chain ESG management (Medium materiality)
BRERR(PEEE) HEHESGERE (PEEE)

Reasonable marketing and publicity (Medium materiality) Product diversification, nutrition and health (Medium materiality)
RETHREE(FEEE) EmZntEEERE(FEEE)

—

Food safety is always a responsibility of the Group. Food quality, dinning
environment and service quality are also our eternal pursuits. With consistent
innovation, research and development as well as improvement, we strived to

provide customers with fresh, delicious and quality products and services.

7.1 CREATING QUALITY FOOD WITH SINCERITY

Following the policy of "putting food safety first and focusing on
prevention with comprehensive governance” and strictly abiding by the
Food Safety Law of the People’s Republic of China, Law of the People’s
Republic of China on Product Quality, Law of the People’s Republic of
China on Agricultural Product Quality and relevant laws and regulations
of the place where it operates, the Group formulated relevant internal
management policies such as Safety Management System, Food Safety
Emergency Preparedness Plan, Food Safety Management System and
Conduct Code on Food Safety of Catering Service, and established its
safety management system and inspection and evaluation system.
The Group standardized the supply of raw materials, strengthened
food safety and quality control with various measures, established
a designated department for managing food safety, and practically
implemented supervision on food safety. Through careful selection of
ingredients and a meticulous preparation, customers can enjoy the food

at ease.
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Supply
process

HERE BRI HIE

Key control points

. . . . . . . . .
. . . . . . . . .
. . . . . . . . .
. . . . . . . . .

Key control points of safety management system
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711 Building Defense Line on Food Safety 10 EHRBEERHR
The Group considered food safety as the foundation for survival as AEEBRREEEELERAEFHE
well as the code of conduct to be followed by all its employees. We W RANtCEEESNE THNEETHIT
established systems for food safety management, formulated and RER - BMEERRLZEEEER 4l
implemented systems on food safety management and quality standards FEWHIT(RALEESZAR)(ARELEE
including the Food Safety Emergency Preparedness Plan, Food Safety BHE(ERRBRERLERERE)FR
Management System and Conduct Code on Food Safety of Catering REEEEHEREGEEE  2EEER
Service, and comprehensively controlled the safety management of all M RERiNI  2REE BB2E
processes of tests on food ingredients, processing, storage management SERHNLZEEE  BTEMETERER -

and restaurant operation and strictly adhered to the bottom line of food

safety.

Case: Striving to develop reliable food quality and safety

Rp BHTETENRREENZ 2

Review on

incident

£ OEE

Among the results of food safety sampling released by the Guangdong Administration for Market
Regulation in May 2020, residue of veterinary medicine was found in a batch of the fresh water species
of weever sold in one of the stores of the Group under its brand of Jiumaojiu. After being notified of the
sampling result, Jiumaojiu submitted evidence to the market regulation department, such as product
quality certificates provided by the suppliers at the stage of inspection and acceptance. Its fulfillment of
obligations was recognized by the administrative authority and was finally determined as “exempt from
punishment”.

2020557 - AEBRTAENGBREREATSEBERRAANAQZ S HBERT - H—PIF
HEM IR R AT RRERERRIEN - BAMBERE  WhEAMDTSEEH  BXEEm
BUMERZRMENMIEHANERES6RERASEUES  WITBRERTESERET  &RAHE
RIRTEE] -

Subsequent

improvement

ERIRFTD

In order to reinforce the fulfillment of obligations on food safety, the food safety department of the Group
arranged personnel for daily on-site inspection on the processing of food ingredients by suppliers. In
addition, the Group adjusted its annual sampling on live fish, one of its key food ingredients, to quarterly
sampling and incorporate the national standards on food safety into the quality requirements of its supplier
contracts. From behavior standardization to daily supervision, the Group assured that the products it
supplied met the national requirements on food safety.

RECRRTEEBEEEE FAEERML 2 REFAERTHUEAEGRLKERM NI 2B
2 ARFEEEM Z EENFERRAERATEME  UHERERL 2 REMAHERSRT
WEEERER  HITARBIATEE  RRAEABERFTABNRERLEEX -
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Protection on food safety system

The Group attached importance to the standardization of food
safety management. We improved our internal food safety and
quality standards with reference to 1SO22000 system of food safety
management, and implemented safety management on food
production, processing, preparation, transport or sales according to
Hazard Analysis and Critical Control Points (HACCP system). During the
reporting period, the Group's Foshan Maidian Food Co., Ltd. has received
1SO22000 certification.

In order to improve our system of food safety management, the food
safety department regularly reported the major food safety issues and
its responses to the Group's management and the Board, and regularly
reported the results of food safety inspections directly to the Chairman
5o as to assure the Group’s management fully understand its conditions
of food safety management. In our management framework of food
safety, the food safety department of the head office was responsible for
the control of general food safety and formulation of internal standards
on procurement activities, supply centers and restaurants. In addition,
the supply centers of the Group were responsible for the quality
control of the production process of central kitchens. Furthermore, the
restaurants strictly complied with the standard operation procedures
of dishes formulated by the Group, with inspections on food safety
of restaurants regularly organized by the Group’s quality control
department.

Sources of and tests on food ingredients

In order to develop responsible procurement for the Group and pay
close attention to the production sources and quality inspections of
food ingredients, we selected quality procurement sources for various
food ingredients with an aim to assure their quality and freshness. In
addition, we established and implemented internal policies, including
the Management System on the Inspection and Acceptance of Raw
and Auxiliary Materials and Supplies and the Management System on
the Inspection and Acceptance of Semi-finished Products, clarified
the inspection and acceptance standards on various products such
as vegetables, established designated inspection department to
conduct preliminary quality inspection on incoming goods regarding
various aspects including label, odor and color and conducted quality
examination on key raw materials such as aquatic products, fruits and
vegetables, to assure that the residues of pesticide and other chemical
substance conform to the national standards. For the implementation
of national requirements on prevention and control of epidemic, we
formulated the Interim Guidelines on the Management of Epidemic
Prevention for Imported Cold Chain Food Purchase in 2020 and required
our suppliers to provide information such as entry inspection and
quarantine certificate, nucleic acid test report and imported raw material
disinfection certificate for every batch of goods, and disinfect their
vehicles twice for the implementation of safety supervision on imported
cold-chain food.

REZBmMTES
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Storage management

We set appropriate environment and conditions for the storage of food
ingredients. We have updated the Supplier Contract to require suppliers
to assure the temperature and humidity for storing food ingredients in
the delivery process to meet the requirements of quality assurance, and
not to deliver food with poisonous and hazardous chemicals in the same
vehicle. Upon delivery to central kitchens or restaurants, our employees
will store the food ingredients under appropriate temperature and
conditions, and they shall truthfully fill in record logs to effectively
manage the traceability of documents to assure the conditions of
food ingredients before storage. In light of the wide distribution of our
restaurant network, we have established 3 self-operated supply centers
and central kitchens for proximate production, process and distribution
and planned to establish new supply centers according to the
application standards of food production license with an aim to protect

the freshness of dishes.

Food processing control

In order to control the quality of food processing, we have formulated
policies such as the System for the Management of Food Additives
and System for the Management of Workshop Hygiene to clarify the
standards on the usage of food additives and workshop hygiene. In
order to standardize bulk production, the R&D department of supply
centers prepared standard operating procedures (SOP) and operating
guidebook on new products and regularly improved the operating
procedures and guidebook on existing products, and the training
department was responsible for training the staff of restaurants on
production standards and giving feedback to the R&D department with
an aim to standardize the management on food processing. In addition,
designated staff of the food safety department stationed in the related
factories for managing the quality of the central kitchens for processing
and regularly inspected the implementation of product standardization
procedures, food safety management and staff health in central kitchens
according to the Regulations on the Management of Quality Control,
Inspection and Points Deduction, and the results of daily quality control
inspections were linked to the performance appraisal of the workshops
and persons in charge to assure safety and quality in the process of

centralized food production.
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Restaurant management

As for cooking, we have formulated a series of production procedures
and operating guidance, and formulated and implemented internal
policies such as Guidebook on Food Safety, Food Safety Operating
Standards for Back Kitchens During the Epidemic and Food Safety
Operating Standards for Front Dining Room During the Epidemic,
with standards covering related requirements on food production and
processing such as cleaning and disinfection, food preservation and
hygiene. In addition, we continued to reinforce the training and publicity
to restaurant staff, and required them to strictly comply with the related
standards and procedures and the requirements on food production
safety and hygiene management, so as to assure the quality of dishes
and standards of hygiene. Furthermore, we engaged external food
safety consultancy firms to conduct on-site evaluation on restaurant
facilities, staff hygiene, cleaning and disinfection, material management,
pest management as well as crisis management, and formulated
improvement plans according to the national standards on food safety
with an aim to regulate the food safety management of restaurants with

higher standards.

The Group established and improved its system of inspection and
evaluation through its quality control department, formulated /nspection
Table on Food Safety and the Inspection Table on Product Quality, which
covered standards and warning lines on areas of food safety and product
quality such as flavor, appearance and hygiene of dishes as well as
control of epidemic, and effected weekly self-inspections of restaurants,
monthly inspections of brands and irregular sampling inspections by
the Group's quality control department, thereby timely identified and

rectified potential quality and food safety issues.

Franchised store management

To assure full control on food and services quality and effectively
safeguard our brands and reputation, we carried out multi-dimensional
appraisal on franchisees. The appraisal covers the financial conditions of
franchisees, the adherence to corporate concepts and brand concepts,
local knowledge and resources. Meanwhile, we required franchisees to
strictly follow standards on operation, food safety and quality control
and provided unified platform systems for members, trainings and
instructions, suppliers of food ingredients and equipment, publicity and
marketing strategies and other resources to guarantee the consistency
of our food and image output. Furthermore, Double Eggs 2 FEZEZR), the
brand that opened up for franchising, conducted quality, service and
cleaning (QSC) inspections twice a month to the franchised stores under
its management, so as to supervise their food quality on an ongoing

basis.
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Takeaway meal management

As for takeaway products, we added a network operation project to our
business license to better fulfill compliance requirements. In addition, we
designed a practical takeaway meal box based on factors such as dish
preservation and soup leakage, and requested restaurants to implement
strengthening measures such as adding adhesive seal to takeaway boxes and
controlling the quality of takeaway dishes. We also organized a team to collect
complaints on the quality of takeaway products and provide feedback to

related brands and restaurants for further improvement timely.
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Performance of Food Safety Management in 2020:

20200 F RmMERERTHEEN :

Food ingredients examination

B RER

Food processing
RmimT

Store inspection

FIERE

Inspected and accepted 33,552
batches of raw materials with
passing rate at 95.3%;
Organized 13,790 physical and
chemical product testings, with

passing rate at 98.5%.

R R R IGE33 55280K - &
18R 595.3%
BEmIBCIRERIE13,7900R -
ETEEA98.5% °

Conducted 3,452 microbial
sampling inspections on
products of central kitchens with
passing rate at 94.29%;
Formulated 107 standard
operating procedures for

products.

T RETE Em IR
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Established 3 self-operated
central kitchens and conducted
88 quality inspections with
average score on food safety
above 87;

Organized 731 and 1,450 quality
inspections on restaurants of
Jiumaojiu and Tai Er, respectively,
with average score on food

safety above 88.

FRIREEFREEMEREE
#H8sk - RmEETFHH /87

DLAE

HENEN  AZHETEEMA
BmEREDRIR731X - 1,450
R BmEE2FHDH RS
LA E -




B - B REARME ESGREPORT 2020 | 35

GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY

712 Strengthening Supply Chain Management

The quality of food ingredients is essential to the quality of food. The
Group adopted concentrated procurement to improve its supplier
management, proceed with quality inspection and acceptance and
strengthen its cold chain management on an ongoing basis so as
to protect its raw materials. We established the procurement center
which is responsible for quality control on dishes during the whole
process from the places of origins to the sight of our customers. We
also formulated and implemented related internal policies such as
Systems on Supplier Management, Standards on Supplier Review
and Management, Operation Standards on Supplier Tracing and
Accrediting, Standards on Managing Performance of Suppliers and
Standards on Rewarding and Managing Suppliers so as to standardize
the management of suppliers. As of the end of the reporting period, we
had a total of 400 suppliers, of which 83% was from Southern China?. In
2020, we reviewed 60 food and direct contact food packaging material

suppliers, of which 16 of them were included in the elimination list.

Number of suppliers in 2020
2020F HtIEEH A

Other regions in Mainland China
(except Southern China), 63

hEAEEME (FRERFLE)
63

2 Southern China refers to regions including Guangdong, Guangxi and Hainan
provinces.

REZBmMTES

712 BiL A EEEE

RMEERAEMmMENBAER - LFEMHEITE
PR HERDMEREE  EEEE
B - bR ER - RIEERERM - BM&
YEREFL BEEAMEEMIERND
MIZ BRI - HIE W BT IR E R I
EYHEREZERRE) (HEFSIRE
REBRERS) (REMBENEERE) (#
JEF RN E IR E) SN - RE
HEFERE -HEARSHR - ZAMHLE
400 RHLIER - EP83nkEERME -
20006 A 6OREMERmMBEERE
EREMMHEREESZ  HPiexR#
FERI M AR B E -

Other overseas regions
(including Hong Kong, Macau and Taiwan), 5

BONEMiE (FERE)

Southern China, 332

bR
332

T ERUERERRERY  EEATEEE -
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Strict access control BRIZEA

Access review:

BEAER

Specifying inspections on capital strength, supply guarantee,
reputation and other aspects on supplier access, and conduct
on-site quality review and evaluation on candidate suppliers,
which cover areas such as qualifications and licenses,
productivity, testing capability, technology standards, quality
control standards and third-party assessment proof, and
will finally issue a review report and file accordingly for
inspection.

PAEHEREATTIHESRRBRN  HEREED &
BEHE  THIREHEBETRSEEFRRTE K
EEEER  £EN - WAL - BifTKF  HBEK
T FB=NRIEEAZTHE  RREBEBRRELFIER

Z o
S o

Bt

Quality responsibilities:

BHEEEfF:

At the stage of access review, evaluation will be
conducted on the quality management systems, third-
party accreditations, food production licenses, material
examination reports of candidate suppliers. In addition,
sampling inspection will be conducted on the samples
provided by candidate suppliers and the admitted suppliers
will be requested to sign Quality Guarantee Agreement to
fulfill their quality guarantee responsibilities on supplies.
EEABZRER  HIREHENNEEEERE  F=7
RE - RMEEAE - WRRAIRESEENMG - B
R B R E MR mETHERER - WRIOE AME
HEICEERE =) SEREEEREERT -

Disciplined management #5 81 & &

The supply contract sets out that quality issues such as pesticide
and veterinary drug residue, biotoxin and excessive food additives

Quality requirements:

that do not meet the standards of food safety should not exist in
supplies, and the standards on supplies inspection and acceptance
are clarified with non-food material chemical substances, use of
recycled food and forged certificate categorized as major issues.
HESRTABRRERENTTHRENTREREME DT ENRE
R BERE  AYSR BERGANESESMHE WK
HRFRBEMEENE - CRARKRER  REEEEZHEREKN
BEMHRE - AREERBURE -

The classification of issues and corresponding punishments are
clarified in the Standards on Rewarding and Managing Suppliers

Issue classification:

and quality issues such as excessive micro-organism, pesticide or
System assurance

I ERE

veterinary drug residue, moldy products, media reports on quality
issues are rated at the highest level, and quality issues are included
in the evaluation of supplier performance.
(EMMBEERE)FARESSTHERREEHESIRE
WHREYBE  REIBREEBEBEE EniE  HEREE
EENEBANERESRESEN  HHEESEFRAMAHEERN
FBERUET M o

Suppliers will be liable to any loss resulting from the occurrence of
anything against consumer safety, violating laws and regulations, not
meeting quality requirements of supply centers and hiding quality
issues in the products supplied by them in accordance with the
Quality Guarantee Agreement.
AHERERMTEERBEERE N EREEER - TRHEMH
ERLEEENR  BREEREEMBEEBER - SRB(EERE
g ) IB I ELEK VIR K -

Accountability
requirements:
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Disciplined management 37 i & 18

Internal assessment: Appraisal will be conducted quarterly on the product quality,
supply stability, pricing and auxiliary services of suppliers. Suppliers
that have major quality issues and potential problems, forged
qualifications will be blacklisted and eliminated.

R EBET A BEEZHHENEREE  HERT  ERMNEERES 5 EE
TEZ UHHRBERBESFREEE  EEEREBRNM
ERMARRE  BREX -

Rectification: Products that fail to pass the national examination and sampling

inspection of government departments, or with quality issues

Multi-party supervision reported by media will be removed from shelves by the Group
SHEE and handled with the suppliers based on the severity. Suppliers

should inform and assist the Group to remove all batches of related
products from shelves if they are informed first. The Group requests
suppliers to investigate and reply within 24 hours for products with
potential food safety problems.

BgRE HEBEKBATEHE - BUFMPIHBR TS HIERBRASFE
BEMEMNER  SEBZAIRE  UREREREENEERS
HEEE  EEREETER - FERBAIL B & E ST it
RIBAERBR  HEGFERRL2RENER - £EE ZRK({#
FERITE 24/ N AT E B 45 T EITE -

Quality improvement:  Quality control personnel provides necessary training to suppliers, so
as to assure that the food and supplies delivered meet the required

Quality improvement

7t Do s standards.
o EERH HERGABHEERREVEZNEI  BERXNOREHE

HAEEEE .

Diversified cooperation: To ensure the stable supply of key ingredient, on 27 November
2020, the Group announced the establishment of co-operative
relationships with two suppliers of its key ingredient (i.e. bass) by
forming joint venture companies with them. The joint venture
companies have been established and were at the initial stage
of building up relevant infrastructure, and already commenced
operation of the breeding process. Further, the Group has entered
into cooperation agreements with certain sauerkraut suppliers in
order to secure stable and quality supply of sauerkraut. The Group
has been actively monitoring the breeding process and processing
procedures to ensure that the raw materials meet its food safety and
quality standards and that the quality and quantity of supplies will

Safeguarding the supply = AT (emain Stabli\ . ] PN

12 i ZEE: REREIZRVHOREMRE %E{\\\iozofnﬁ 2753@@5@5@

METERM (AER) WEEEKRIAE AR NELE EH
F o ZEERREKZIENEERERRENRIEE - B
BEEFETEEER - I SEETEE THRIHEERHIZAE
e - RERE RS E EMBEHERE - NEEBREZEEEMNM
IEF BREMHAERERZEMNESFRE  UREREER
HERFRTE °

Regular tracking: The Group regularly trace the completion rate of order and the
punctuality of delivery by suppliers. Once the supplier failed to
deliver, we will immediately seek for new supplier for replacement,
thus ensuring stability in supply.

T HA BR Bt ST R R R B E R R ERMERE - —BHER
HEMEEHE  CASRAZEFEERETER  WREBTMH
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Advocating responsible procurement BEEFRE

Identifying The Group regularly reviews the Advocating The Group encourages its suppliers
compliance compliance of its suppliers in terms system to proceed with the accreditation of
risks: of production safety, environment development: management system and regularly
and occupational health, so as to fully reviews their systems of food safety
understand their management of safety, and quality management, Hazard
environmental protection and health. Analysis and Critical Control Points
(HACCP system) and the progress of the
implementation of the other systems.
HalefEE: SECTHEGHERNZEZ2AEE R | REEAER: SEXEHERHESEBERRZ T
5 BEERSTENAREE  2H HEZELLZEEIEER  ZH=E128
THRHERNZE  RRTEEREERS F - EESMEREGEEES 2 (HACCPEE
W e ) A REA R REEZEIBN -
Monitoring As for the record of inspections and Promoting The Group encourages its suppliers to
non-compliance law enforcement by regulators as well environment- consider reducing the negative effect
rectification: as flight and sampling inspections, friendly of their products to human health and
the Group continued to follow and procurement: environment on the basis of meeting
inspect the progress of rectification, related regulatory requirements on
so as to reduce the risk of major quality safety and hygiene standards,
non-compliance from supply chain. such as using fewer packaging materials
and more environment-friendly energy.
EEEREN . HEHHEREEHPIRENE  RiTR | ETERKE: SESXBHERERGEERERELE
& MR E L8k - & B R IR M AROR REMRBER 2RO ER - ZRED
BURRBEBERL  BEMEESERR EmBHAERERBEENEETE W
[ = AR EEME - BRRNERE -
7.2 CONSIDERATELY IMPROVING CUSTOMER EXPERIENCE 72 BORAFFEER

1.1

The Group continued to proceed with the R&D on its products,
innovated and provided diversified and healthy choice, relaxing and
comfortable dining environment and delightful service experience.
In addition, we strived to protect the rights of our customers and
continued to develop ourselves with the momentum derived from
customer satisfaction.

Diversified Products for Selection
Developing unique dishes

We strived to improve the quality of our products and innovation,
continued to launch unique dishes with different styles in order to
provide quality cuisines to our customers. We kept on improving our
R&D procedures for standardized products as well as listing procedures,
and organized a professional team for boosting our internal R&D
capability and develop more popular products. In 2020, the Group
invested a total of RMB709,000 in its product R&D.

We established standardized R&D and listing procedures. At the R&D
stage, we determined the direction of dishes and began trial production
through the consideration on branding, target customers and stability
of food supply. After the trials of dishes, we organized tasting meetings
to evaluate the taste and appearance; those with more than 70% votes
would be included in the incoming dishes with ingredient standards and
samples to be prepared. Through product standardization, production
training and pilot sales, and with adjustment based on feedback, dishes
would complete R&D and finally be launched. In 2020, over 60 new
dishes were launched under the 5 brands of the Group.

721

REBFEERE QT - TEHER O
RETRESTRENEMERE BRI
EMAERBENS AU REER - [
B BB OEERERE  UEPWRE
ERESH  TEHH®ESHEFEE -

ZREMERE
MRS ERE

KMZHRAERREMEFHE - HE8
HHEARKNE GRS  AEREHSD
MEER - HMTEHRE2ZEE(LE RFE
REMETRE  YHEEFEEEK B
RARNSHFEES  TERXBETESER
Ef e 2020F  AEBHEERMEIEER
AF7098 7T °

BB EEELCAEN ETRE - £ %
ME - RfUBBLEAEERBTEMN - BIZ
BE RYEEBTMESHE  BTEM
W AR  WAREMEAM - EXRH
A& BMASERREDS  HEIKOK
B ERNEHEETTS  BEEXRBB
70% M MAE - WRIERFHEERE M -
BIBHEEMIZENL  EREEE -
MABEE  RNEREREBEARTER -
BT SERE MRS £  2020F © &
Es5EMREEFTHEDBIBEIE M -
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We continued to develop a diversified R&D team with most of the persons BPSEARZ INERAEER - KE
in charge had been in the position of chef for more than 10 years. The SEBKBEAETRFBBETF  BoE
team also engaged related professionals on food ingredient management, BEEBEMERE REREEMM LT
nutrition and quality control, with an aim to provide intelligent support to HEEXAE  BITHEZERENERIE
the development of nutritious and healthy products. As of the reporting HENZF - BEREH - SEREE DT

period, the R&D teams under the 5 brands had more than 20 members. BHBEBK EBIB20E °
Search % Trial % Dish % Dish % Ingredient % New dishg
f Z ki Z tasti Z firmation % d Z le %
or raw / >>> COOoKINng % >>> asting / >>> contirmation / >>> car % >>> sampie %
materials g g g g preparation g making g
e wmers 4 . Z - Z % e %
FERSHK 7 @R Z XRME 7 XBmANE 7 W#F % RS 7
Z % Z 7 sl % L3R %
7 7 7 7 = 7 7
[e, O

R&D process of new dishes
EmRRRE
_

Jiumaojiu new product — colorful dough Tai Er new product — spicy and bouncing shrimps
NENFTR — AFEK R ZHan — BEREHEBIR

Song new product - freshly yellow beef Uncle Chef new product — Buddha jump over the wall

M — BUETA ABARARHT a — FRBki
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Promoting healthy meals

We cared about the diversity and nutrition mix of our products. In 2016,
we launched the strategy of “reliable and hygienic dining”, with the
objective to provide nutritional and healthy food to our customers.
We preferred using natural and green ingredients, including additive-
free flour, non-GMO and first-class soybean oil, pork ribs produced from
pollution-free environment in Denmark under rigorous production
supervision, and pork bones imported from Europe after rigorous EU
inspections. We also listed the ingredients of dishes on our menus so
that our customers can eat at ease. In addition, we engaged professional
nutritionists to work on the nutrition mix of dishes at the R&D stage
and stringently controlled the use of additives, so as to provide our

customers with more nutritional meals.

Advocating rational diet

As a leading catering enterprise, we strongly advocated rational diet
and food saving. In order to support the “clear your plate” campaign, we
provided our customers with meals of smaller size by adding an option
of "half bowl of rice” to the dishes in most of our menus, so as to reduce

the wastage of food and encourage rational diet.

\ &= r " ik msawr
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Posters of our brands for launching “half bowl of rice”

TET Z B bR [ BKER | S8R
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722 Considerate Customer Services

The Group strived to provide extraordinary services to its customers,
sticked to customer experience as our orientation and kept on
improving its service quality. We provided considerate services to our
customers through responding to customer feedback and reinforcing
our interaction, and continued to improve customer experience by
combining the usage of information technology, with an aim to increase

our customer satisfaction.

Providing unique services

Based on the culture of different brands, we established standards and
procedures for their table services, actively implemented inspection
and appraisal on restaurant services, set out differentiated standards
on greetings, services, cleaning and other aspects and established
warning lines on restaurants management to provide customers with
standardized services. We created a leisure and comfortable dining
atmosphere, and our service staff maintained a polite and appropriate
service attitude. In addition, we combined the characteristics of different
brands and provided different styles of services to our customers in
terms of store design, uniform and the way of speaking of the service
staff.

Improving customer service experience

We actively promoted the application of new technologies in customer
services. Most of our restaurants supported smart QR code menu where
our customers can visit our one-stop services, including ordering,
payment, review and invoice issuing with their smart phones, such that
the efficiency of our service could be improved. In 2020, we proceeded
with user interface design optimization to our smart ordering system
with an aim to improve customer experience through the smoother
and simpler interfaces. In addition, we used third-party platforms to
take the orders from our customers in our central IT system, which were
automatically transmitted to both restaurant kitchens and cashiers, so as

to reduce errors and assure the efficiency of services.

In order to improve the experience of customers while waiting to be
seated, we provided online number taking and queuing services to our
customers through third-party platforms, thereby reduced their time
in waiting for seats. In addition, Tai Er launched activities such as lucky
draw box and scented tea tasting in its restaurants in certain cities to

help improve customer satisfaction while queuing to be seated.

REZBmMTES
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Strengthening interaction with customers BREFEY

We continued to launch various online and offline customer events, BMEERELSBEREETHERES -
such as Jiumaojiu Brand Month, Tai Er Fans Store and “Tai Er Bathhouse” MAENBEAES - KZHEEMI K=
pop-up store to increase our interaction with customers and maintain RERES - EMEREFES) - AR
our harmonious relationship, so as to enhance our brand awareness and HIHENERSEE  THREARBINEE
customer loyalty. As of the reporting period, subscribers of the WeChat HEPANE - BEREH - LENLAM
official account of Jiumaojiu exceeded 4 million, and those of the Tai EEAEEMITHERBIEE  KZME
Er exceeded 9 million. In order to reduce the gathering of people, the ERERTHEBRBIAE c ARV AER
brands reduced offline activities in 2020 and organized fan WeChat £ 2020F MERAVABGERTIES A
groups of restaurants instead, so as to encourage customers to join HREEMHANER  S2BEPMAKE
WeChat groups for interaction and communication. HLHEEEHMER -

Tai Er customer event - “Tai Er Bathhouse” Pop-up Store Uncle Chef customer event — Spring and Summer
RKZRFPES —[KZDREIRAE Tasting Meeting

BARREFEE - FEMES
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Customer communication and feedback BEPBBRE
We stressed the importance of communicating with customers and BPFTEARFPRBBIN - BREE
actively proceeded with the following work: WTIE -

can be collected and responded
through on-site feedback, hotlines,
order evaluation system, third-
party evaluation platforms, e-mails,
WeChat official accounts and We
Chat fan groups.

BRBIGRE  HRREF BE
TERF - BE=ZHTETE B
FEMS  MEEDERE  MEH
HEEH N BEKREL D ERE
BB R ARG

Based on our internal management
policies including the Guidelines
on Crisis Management, we have
specified the categories and levels
of complaints and standardized the
handling procedures, management
authorities and closing deadlines
on customer complaints, and have
formulated and will continue to :
refine the list of common customer :
problems and coping strategies
based on the customer complaint

N\ Clarifying handling procedures ' N\
Customer feedback and complaints B EE T . Customer experience departments

were established under our brands
for collecting complaints and
feedback and improving customer
experience;

The department regularly compiled
statistics on the categories and
data of customer complaints, and A
timely analyzed the changes in ©
customer satisfaction, understood
and gave feedback to the restaurants; :
Complaints were linked to the :
performance of restaurant staff

handling reports submitted by our : with an aim to improve service :

stores so as to effectively follow up :
customers' feedback and improve

standards based on customer :
satisfaction.

< our services. o
. RMERETRERRREA -
L RBGERERES)SNBER SBARRUBERFREA -

RITEEER ;
2BPI5E HRAR AR AR SRR R
' ERERRIRFHERR - ® BEEANBERAES
BRSPS £ E R R R o RETRIAEERERE
BEES  HELREREELE e o

BRES AR B ERRRRA TRMMHN -
FEIE R 40 R Y B RS IEF o NEFREERBERARBAK

BIE - HAIRRERF EFNERR
BEER > REEERFNEER

Fo
Improving feedback channels : J Establishing designated department
BERERE J R EEBEFT

Result
feedback and
whole process

Complaint

Receipt of Identification Determination Handling

Reporting to

analysis and

improvement
REFRDH
BGERT

based on level

o WEHE

complaint
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of category of level
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superior
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follow-up
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Complaint addressing process
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7.23 Upgrading Dining Environment 7123 MEBRBHR

The Group endeavored to create an appealing dining atmosphere for
guests. We continued to adjust and upgrade the interior designs of
our restaurants to adapt to the ever-changing taste of our customers.
Jiumaojiu restaurants have changed their image from Chinese classic to
one of younger and fashionable with their menus, cutlery, staff uniform
all changed to Chinese red, and added half-height partitions in some
of the booth seating areas, so as to improve the privacy on dining
and convenience for staff to timely respond. Song Chongging Hotpot
Factory restaurants have a young and energetic image with the design
of industrial hotpot factory and used unique Song factory manager
image IP as decoration, so as to create an atmosphere of smiling at work

and life to customers.

Jiumaojiu Store — Chinese red design

NENFIE — PEIALRE

SENRXRERELEEERINNAER
B HMTEABENARERENANBR
i NERBETEZENRE - LEA
BERRTPAERQAT REMKE FEH
MEVESE - XE - BE  FEXRREMK

PRTHREIAL . WHERS REREEMT F
BIRE - RESAELEN  BHEIEA
BEREOE REEARBERFER
B WAMNBAM T ERR - XLERE
FREBRVRIPIEREM  SEELER
HTIEMATERNSE -

Song Chongging Hotpot Factory — industrial design

WERE NI — TERRKS
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724 Protection of Customer Interests

The Group respect the legitimate interests of customers and fully
implemented guarantees on safety and hygiene, privacy management
and compliance marketing to avoid consumers’ interests from being

infringed.

Safety protection

We strictly abided by the Law of the People’s Republic of China on
Work Safety, the Fire Protection Law of the People’s Republic of China
and other relevant laws and regulations and actively implemented
safety management of stores. For the construction of restaurants, we
formulated the Table of Ancillary Conditions for Construction Projects
for all brand stores and specified standards on store acceptance such as
facades, electrical and mechanical settings, water supply and drainage
systems, with an aim to develop safe, quality and beautiful dining
environment for our customers. In order to further standardize the
inspection and acceptance of construction, Tai Er has started to use
online inspection and acceptance system since May. In the process of
on-site inspection, the customer experience department will evaluate
on the quality of materials and construction techniques, and timely
give feedback and follow construction progress online, so as to assure
punctual and quality delivery of stores. In order to assure the quality
of store design and construction, the brand customer experience
department regularly provided training on inspection and acceptance to
related staff and clarified the standards of design, so as to improve the

quality of store renovation on an ongoing basis.

During the operating period of stores, we requested them to apply
for necessary licenses, such as fire and security inspection licenses
according to the requirements in their places of operation, with an aim
to assure compliance and a safe operation. In addition, we also regularly
carried out safety assessment on fire prevention and maintenance on
stores and equipment to assure the normal operation of facilities and
equipment and reduce safety incidents. Furthermore, we requested our
stores to implement measures such as increasing partitions in dining
areas, regularly cleaning environment, frequently disinfecting utensils,
detecting customer temperature at entrance, so as to reinforce virus

control and protect the health of customers.

REZBmMTES
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Privacy protection

In accordance with the Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests, the Cybersecurity Law
of the People’s Republic of China and other laws and regulations, the
Group formulated internal policies such as Administrative Systems
on Information Safety of the Group, the Systems on Prevention of
Information and System Risks and the Administrative Systems on Data
Backup and Safety of the Group, so as to standardize the management
of information safety and protection of customer privacy, and lawfully
protect the privacy of consumers.

Sense reinforcement

BIEER

BALREE

SEZR(PEARKMBEEEE #RE
EVCPEARANMBPR L 2R FEEE
R BECEBEERL2EENE)I(ERR
mRBHHGE) (REBEENLE2ER
HE)ERNBEE  FERBEELEER
MEBEPRBILRE - fOEREEEERL -

Specifying the obligations of employees on confidential information and they should not

disclose the confidence and important documents of the Company;

ARETAEEEREERT  MIRABELAAKY  FEXHSE

Employees should have training on risk prevention and confidentiality before starting their jobs,
and should receive regular confidentiality inspections to assure information safety;

BT FEAIFETRRZERRTEI - UEHEXEERERDS @ BRERLE

Protection upgrade

1R 7B

Information department regularly conducted virus checking to the computers in office and

and install key patches;

timely instructed the employees through the office system to timely update antivirus software

ERAMEMRABMENRE  WERERARZRESIEIREENRSRAUHRREER

(@) BT

Authority management

) . ERERE
Reinforcing
information safety access relevant information after approval;
BIELEELZR

Employees should apply for internal system authority based on business needs and could only

BTRREBFRFFAFRZGER - KEAMBBRT I EHMBERER

The authorities will be revoked or under control after the employees left the company;

8 TRER & % & B U [0 o B R IR

Timely backup
REEH

Employees regularly backed up data in internal systems based on the user information
distributed, with an aim to prevent the loss of data resulting from reasons such as hardware

failure;

BTIREANENAFES  THEANZRETRERD LR RESZERREXNR

BEKX:

Password management
RIREE

Employees were requested to set passwords for their business computers, mailboxes and office
systems and changed regularly to assure information security.

ERETHTEEN  TFEE NAERRSEBERAREEE  YEHEE - BRER

—
TZE e
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Identity authentication
B ERE
- The identities of members logging in through mobiles phones had to be authenticated by
receiving dynamic codes which would be updated every 2 minutes and re-authentication
would be required each time the login device was changed, so as to protect the security of
S customer accounts;

SEFTHREBFTRBRRDEBLETHNRE  SB20BEH —KPEBABRELRE

—A BREBELOBENRE  REEEEERS
'I—(r]TI‘ - Customers’ account security would be protected by the identity authentication and user
\\\]I 'l/)) : security agreements of WeChat if they logged in through WeChat;

WEEHEFABBENINBRIERAPLEHBERRERTHNE,RZR ;
Reinforcing

privacy protection Responsibilities clarification

H B =
MEEALRE AR |
Consumers should read notes to members before registering as members and understand their

responsibilities on protecting individual accounts and passwords.

HEEAMEENFHNESE AN PAREREEAREREBNEE

Information protection
EERE
EA— - Personal information of members will not be disclosed by the Group to any third parties
without the consent of members except for special circumstances.

BRERERN  AEBALGERE  T8RE=1EESEEMEARGR

Compliance marketing BREH

In accordance with the Advertising Law of the People’s Republic of China EEER(PEAREMBEES E)FER
and other relevant regulations, the Group formulated and implemented ER o BIERRIT(ERERESDPE
the related requirements of the management systems for the BEmEEEXREERGEREARE  BEE
copywriting of brand promotion in Guidelines on Crisis Management, RENBEERMEBERE  TE5%M
truthfully and objectively introduced its food and dining environment BREERES  #RrEREBEEMIOREH
and prohibited any false advertising, so as to avoid violating the RHERES - AR EHIINEFIEZD=
restrictions of the advertising areas. In addition, graphics, content and X AEERALEHIAPIREBXARTR
placing channels of external publicity have to be submitted to the WHERE - BEHIDHNEEYHFLERS
public affairs department of the Group at least 3 days before releasing. Figt% - BRIESEE M MEREN -

Marketing activities and promotional materials should also be reviewed

by the department, so as to assure the truthfulness and accuracy.



48 | JIUMAQJIU INTERNATIONAL HOLDINGS LIMITED N ENERMERAR AR

PRACTITIONER OF GREEN OPERATION

REEERTA

Aspects of the ESG Guide involved in this chapter
REW RECESGIEE!) EBH

A1. Emissions, A2. Use of Resources, A3. The Environment and Natural Resources, A4. Climate Change

ALEERY - A2.ERER - A3RERXRER - AARIZEL

ESG issues involved and their materiality

B RHESGHEEREE 2T

Waste management (Medium materiality) Emissions management (Medium materiality)
BEYER (FEER) FRYER (FEEE)

Environment and natural resources (Medium materiality) Use of water resources (Medium materiality)
BRERRRER(PEEE) KERER(PEEE)

Use of packaging materials (Low materiality) Response to climate change (Low materiality)
BEMBER(EEEE) EHRER#E(EREEE)

Use of energy (Low materiality)

RRER(EXER)

The Group continues to pay close attention to the impact from its operations
to the environment. Having the objective of sustainable development, we
always improved the efficiency of resource utilization, rigorously controlled
emissions and waste, promoted the concept of environmental protection,
and incorporated the response to climate change into our daily operations,
so as to take actions for achieving the target of carbon neutral and contribute

to the sustainable development of our society.

8.1 OPTIMIZATION OF RESOURCES USE

The Group strictly followed the Environmental Protection Law of the
People’s Republic of China, the Energy Conservation Law of the People’s
Republic of China and other laws and regulations of the country and the
places of its operations. It improved the efficiency of its use of energy,
water resources, packaging materials and other resources in the process
of its operations and reduced unnecessary wastage of resources, so as to

minimize the impact on the environment.

REBBEBIBGEBEHRRERNTE -
BUUAHEERAETE  THRRERER
WM BREEEERYRERY  BRERR
B UTHEHRESLCRARTEEE MU
ERTHNBERRPAMEE - RHSARHE
%é)ﬁﬁizﬁﬁ%ﬁo

Nl

%

8.1 ERFEAE

AEBEBKRET(PEARLMBERFERE
E) (P EARKMBEE LR \5£>§§&
LEEMAEMERER  ELEBIET
FERTTEER KERREEMHEERR
ERME MO TVBENERRE - &K
REREHRFERNTE -



Energy management

We adopted effective energy control measures on supply and storage
facilities, central kitchens and stores operation. In 2020, we continued
to proceed with the monitoring of energy usage and transformation to

energy saving, so as to improve the efficiency of energy usage.

In the procurement and supply processes, the Group followed
the internal documents such as Administrative Systems on Energy
Consumption at Supply Centers, with the administrative approach
and guidelines of “saving energy, improving efficiency, consistently
optimizing and building green supply centers’, the Group implemented
a three-level energy consumption management system and set up
energy consumption management groups to coordinate energy
consumption management. It also arranged energy consumption
managers at all departments to perform the management of budget
on energy consumption. In addition, we regularly convened routine
meetings on saving energy, reviewed the monthly energy consumption,
and regularly reviewed and analyzed the implementation of energy
saving. We also set out appraisal indicators on quarterly energy
consumption as the evaluation basis for awarding and punishing
departments on the implementation of energy consumption control.

Furthermore, we carried out the following energy control measures:

Working with third-parties to install electricity measuring
equipment to estimate consumption, purchasing electricity at
discount by making an early declaration to power supply bureau,
so as to accurately control electricity consumption and reduce the

costs.

Optimizing the routes of logistics distribution based on the cyclical
demand and orders of stores, such that the load of logistics vehicles
was increased on weekdays and allocation of logistics vehicles was
increased in weekends to reduce unnecessary energy consumption
in transport. In addition, the temperature inside the vehicles was
monitored in the whole process to reduce loss of energy as a result

of frequent temperature adjustment.

Storage facilities were retrofitted for energy saving purposes and

LED lamps were adopted for saving electricity.
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EREE

BMEHRERR  TREE  URFEE
BERARIBMEEREZEREN © 2020F
AP 45 4 HHE 3 BE R (0 PR BB R B AR 2
TErR = BEIRE AR

ERERMERE - ARBIRR(MES
DBEREEIETIE ) F AR - VA HiREIE
M BEEL ITERERETL] RERE
FEAES - BT =ReEREEREE - B
BRUAEFRE R/ NMESBREREIELE
WHESHMPFIRBEREIRE  EEERERE
HER - AN BRMAETHERSHENE -
HEAgREABRETERE  WLE R
A D ITERBERRITIEN » BIFVERIEFE e
REZIER  URERER/EENFIERE
R FHERE - o - BHPIFREIA
TRERE I

HE=ZTHBAE ZERAEAIER
BEMAAEE  BBRAMHKERR
BRI ANEEERRBES - B
RERKBEETEAEE  XAPRR
ERERR -

REFERAMBRLTERR - Y
MR R EITRIC - FRIBINYR
EERKSNE  ARENYRER
RE RO EHBIETLENERHE
B RAR2EEEEHNETRANER
JE - DARR K [ 58 5 38 50 48 A O BE
IRIEK -
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Central kitchens and restaurants are major energy consumption
units of the Group. In central kitchens, we saved energy by adopting
equipment such as high-speed automatic doors, automatic induction
lighting systems and highly efficient exhaust fans for saving energy.
In restaurants, we strictly followed internal systems such as the
Administrative Guidelines on Turning On and Off Equipment, rigorously
controlled the time of using equipment such as disinfection cabinet,
adopted energy-saving LED lamps and purchased dishwashers with
condenser and the function of steam heat recovery, so as to reduce the
energy consumption of equipment. We regularly carried out general

maintenance on electrical equipment, with an aim to assure its normal

operation and reduce unnecessary energy consumption.

In 2020, the total energy consumption of the Group was 102.28 GWh,

and the total energy consumption intensity was 0.004 GWh/RMB1

million of revenue. The composition of energy usage is indicated in the

table below:

TREFEREERAEBNTZRIREM
BN - ERREF - RIVRBERRE
R - BERRERARLR - =AM
R FETRE R - BTAIBEIR(ER - AR
B RABERET(REFREeHEEE
SDEREHE - BREFESEERERE
ARE - WEAMEELIDEE - BRAFR
BER AN BE R - R IERE
ERAME : EHRRBERBENZTER
B RERXIBEFTET BRRALTLE
EREFEIRR o

2020FEA - ANEBRERAFEE R102.2818
Fbs  fERBEEERER04ERR B
BT - BEIREANBRINTRATR ¢

Category of energy usage Unit 2020
BEREAER ) 2020

Natural gas consumption m? 1,706,178
RAREFE SR 1,706,178
Gasoline consumption Liter 18,326
JUREFEE 7t 18,326

Diesel consumption Liter 1,198
SOHEREE It 1,198

Total electricity consumption kWh 83,635,851.98
HREES TR 83,635,851.98
Total energy consumption GWh 102.28
BEREFEE B 102.28

Total energy consumption intensity GWh/RMBT million of revenue 0.04
BREERE BRE/ BETKRA 0.04




Water resources management

Obtaining reliable water resources is critical to the operations of a
catering enterprise. We took actions to save water in every aspect
of our daily operations. We reduced the wastage of water resources
by adopting water-saving equipment and recycling water. During
the reporting year, the Group recorded a total water consumption of
1,709,744.67 cubic meters and a total water consumption intensity of
629.78 cubic meters/RMB1 million of revenue. The Group adopted the

following water-saving measures:

Cleaning the ground with equipment cooling water in warehouses

and central kitchens.

Installing separate water pipeline valves in stores to facilitate

targeted inspections and maintenance on pipeline leakage.

Installing water-saving valves at the sinks and in the taps beside
the stoves in kitchens of stores. The taps will automatically be shut
when water in the sinks reaches a certain level, thereby unnecessary

water wastage can be reduced.

Promoting the use of water-saving taps and sanitary wares in
stores, and using effective cleaning products to reduce water

consumption.

Conducting regular inspections on water use at central kitchens
and stores and timely turn off relevant equipment not in use to

reduce the water resources wastage.
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KEREE

WERLEMS - LENBARIULNER
AEFKER - BIIKESKITHEZRE
EEMNSRD - HMBRBRAHKRZ
% BERAKSERRIKEFRRE -
EFEER - NEBERFEKER,709,744.67
SR BREKERE 62978 K B
BT o RSB AL TEKER

ERERSTREFBRNABRESA
KEITHEBZ -

EFERBEEBNRAKEEBRAM 7
ERRSFHERKEBRRRE L #

TE P95 BY B 1 kL 55 B0 /K8 Rk BE 3B 38
METKBEEE - KERKRE—TEK
G KEEKEBEN RO FNUE
BWRAKRE o

5 P HE S AR /K BU K BESE - K
BE - WEHEABZFERNGKEAR B
VBRI ©

ErhRERERFEREESHA KK
o RSB TMER R RKERE R
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Reducing the use of disposal materials

We are devoted to reducing the use of disposable materials in logistics

and transportation, store operation and office areas.

As for packaging materials, we followed the Law of the People’s Republic
of China on Prevention and Control of Environmental Pollution by Solid
Waste, Opinions on Further Strengthening the Treatment of Plastic
Pollution and other relevant laws and regulations, strictly restricted the
use of disposable plastic products such as non-degradable plastic bags
and we stopped using non-degradable disposable plastic straws at the
end of 2020. We actively promoted the “plastic reduction” movement
on packaging materials. We did not actively provide disposable
cutlery for dining in or takeaway services, and we did not provide
plastic straws, cutlery and bags to customers unless they requested.
Meanwhile, we set reminders in the systems of all our self-operated
and third-party takeaway ordering systems for guiding the consumers
to use less disposable cutlery and increase the sense of environmental
protection of the public. Furthermore, we actively used and explored
environment-friendly cutlery and packaging materials, such as aluminum
foil recyclable lunch boxes, biodegradable plastic packaging materials
and degradable straws, so as to reduce the pollution caused by non-

degradable plastics.

Besides, we used recyclable turnover boxes to replace disposable paper
boxes in storage and logistics processes, thereby reducing the usage of
disposable packaging materials. We promoted reusing paper in office
areas and paperless office, so as to reduce the use of paper. In our
stores, we promoted a third-party online queuing system and smart
ordering system, with an aim to reduce the use of paper in the process

of queuing, dish selection, ordering, payment and evaluation.

WD — XA

BB ARBE D nE®R - PIEEE R
REBFE—RIEWE-ER -

HEBEEME  BMERCEEEYS 2
IRBEIAE) (AR E — P IR B RS 2
RIEME R ) SMEBAEEE - BRIERHI
A PERBRRE— RSB R FER -
A7 7 2020 4F JE RIS 75 458 F 1 A B A — R 1
BBRRE o BRGS0 MR
78 - StUPIERBERINERT - HAT
TEHRE—AMER  RIEBERER T
AT gmBEFREZHRE - BREZEAN
BEL AR BMEMEEENE=

INEREZRRERT  SIEEEERD
FR-AHEER  BRaARRREH - 1t
Sh o BMEERER BRERBRITNE
AERBEME  mBBATEKRES - AT4E
YIBEREERBEME - ATRBRERE
5RO EURBENBRTEKRIRES
P

o

BEAN - BAIER FERIREE R A BERA
AR EESHEAE —RIEEE  Bd— Rt
BEMBER &R/ ARBEEREET
PR RMEACH D - BOARER - &
FIEHEE =R LSRR R
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8.2 EMISSIONS MANAGEMENT 82 BEHME R

The Group strictly abided by the Law of the People’s Republic of China
on Prevention and Control of Environmental Pollution by Solid Waste,
the Law of the People’s Republic of China on Prevention and Control of
Water Pollution and other relevant laws and regulations on emissions
management, proceeded with environmental protection filings and
upgrades in noise and drainage works for new and renovation projects
and started third-party environmental inspection on its new stores, with
an aim to assure compliance on the areas of wastewater discharge, air
quality and noise. Based on the characteristics of catering operation,
we established internal policies such as the Waste Management System
to carry out reasonable treatment of waste cooking oil, solid kitchen

waste and other waste, so as to reduce the impacts of emissions on

SEEREBTF(PEARLNEEEEDS
FIREEE) (REARKMBE NS LR
BE) S MBI REERER B
HEEHBEERRBEMRE T RIEK
IREH  UEFHRAMEARE=SER
Bl - REREEKEEN - ZRHEE  BREE
BHERARRER - REEELERFY
BAsIECEEMERSE)SNBHE -
YEER B - EEE RN RS EEYHET
EERERE  ROBBMYERBERDY
20 20205FF - AEHEEE AR LM
RIBEROEMS -

the environment. In 2020, the Group did not have environmental non-

compliance incident.

e In order to respond to the requirements of governments on waste classification in the places
of operations, stores over the country started to implement kitchen waste classification, and
facilitate the management of waste resources.

?%@%Eﬁﬁﬁmﬁﬁiﬁﬁﬁﬁm%EEJ? C2EMEEEETERNIRSE - RENRE
RICER -

L 2 Waste

classification

WD EEE

e Implementing kitchen waste treatment management system and appoints dedicated staff
responsible for the management of kitchen waste.
REEPFEEYREERGE REZAAEEEEYER -

e Implementing kitchen waste management ledger system, recording in detail information such
as category, amount, destination and use of kitchen waste.
REEREEDERARNE  SACHESEEDNEE 2 =W ARSER-

e Some of the stores conducted trials on waste processors to proceed with waste compression
and dehydration treatment, which could separate oil and water and reduce the volume of

[\ [ kitchen waste. The application of such processors will be further increased in future.

HE— Kitchen waste BB P U5 B By R B 3R 2% - BB BT SFOE 1T B AR KB IE - REREHEME K D BE - XEE

management ERBRNIRARE(LERIE - RRAGHE—THEEER -
EFEYWEE o On the premise of guaranteeing safety and health, the Group recycled leftover bits and pieces

with value in restaurants and kitchens, such as centrally processing the fish bones into soups,
to improve the utilization rate of resources.

AEFEREFLZRENART - BEEENEFEAN _RAA - BEEPMIEFH
WEEHS  HEEM  RSERMAX -

e For kitchen waste without value for reusing, the Group collected such waste and delivered
them to qualified recyclers or municipal sanitation authorities for handling in accordance with
requirements of the state or the place where it operates.

R TEBBENBEENESEY  FAEERBERKEEBBTRTE - FREZHRER
Wiz XABEBORKRERTBEREEETRE -
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()

Wastewater
management

~ N BKEE

We conducted waste discharge filing and regular monitoring on all restaurants to guarantee
that the discharge of wastewater from restaurants meet the standards.
BMESERETHSHRRETHEN - REZBEKEENER -
All stores installed and used their own wastewater pre-treatment facilities according to
their own conditions on the generation of wastewater and in accordance with property
management requirements. Some stores conducted trials on waste processors which could
separate wastewater and oil residue, with an aim to reduce the impact of discharge on the
environment.
EFUSIRBESEKRKEEBARMEERETE  REWERAB A /FKEEIRERE - R
PR R I R 89 b I SR B2 88 7] 5K BUMB [R BB IR - RIS BE AR IR E -
We engaged qualified institutes to collect and treat oily waste water and implement records
management to strictly manage the discharge of waste water.
ﬁ{?%%ﬁﬁﬁﬁgE@%ﬁ%ﬁ%i&iﬁﬂ@%ﬁ%ﬁ—@ﬂ&ﬂi% CWEERSEEIE - BAREIREEK
E o

Waste oil
management

eWe\Wel i .

During the construction of restaurants, we designed and installed oil and residue separation
tanks that fulfilled regulatory requirements, and consistently optimize the design on oil
separation to reduce possible pipe blockage and guarantee the results of oil filtration.
FEEBRZREE - MR REFEEEERNEBRE - WA EIRnRT - #
REEHEER RN - REBERBBEMR

We cooperated with qualified third-party organizations, regularly collected and recycled waste
oil and kept records in accounts to implement waste oil management.
%fﬁ%ﬁiﬁ;ﬁ%ﬁ%zﬁ%%é{’ﬁ CEHRIR - BUEHRE - WHETAREE  REERE
I8 o

i

Waste gas
management

BESRER TR

During the construction of restaurants, we regulated the design and installation of waste gas
purification equipment and facilities, required contractors to provide acceptance documents
issued by environmental protection authorities and engaged relevant management
departments to maintain, check and manage restaurants’ waste gas purification equipment
and facilities to assure the waste gas after treatments met relevant requirements in relation to
discharging.

FEEBEERERABERFERE  RIEVRFTHELE 2RI HRHERRBBEX
- WRHREEENFTHERBERFCRE  RIBETHE  vE BB BRERE
BRERIB M B A REK o

S

Hazardous
waste
management

BEBRRYE -
B

According to the business nature and actual operation of The Group, our waste mainly
originates from restaurants and office, with no generation of waste under the “National
Hazardous Waste Inventory of the People’s Republic of China” (FF#E A R EME B REEN L

BEAEENEFBEENERESER  BEVETERRERES  NARE  REEHE
(REARANBERERYGH) BNEEY -

Besides, during the waste sorting, we classified and disposed the waste tubes/bulbs. And we
promoted the use of LED lamps, which are more environmentally friendly and have longer
service life, to reduce lamp replacement and waste.

BEAN - BAPERIR D R - HEERE/BAETHERE  UHERETABRRY
= FASTERMLUDER  ROBEEFRRERE -
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Case: Developing the application green construction techniques

RO : HES G T HITE A

We continued to pay attention to the impact on surroundings from the construction and renovation of our new stores and
actively exploring the application of green construction techniques. In 2020, we conducted building information modeling
(BIM) in the pilot projects in Guangzhou, Guangxi and Hunan to proceed with digital simulation and optimization on the
design of new stores, with the objectives to improve the efficiency and quality of construction. In addition, we adopted
prefabricated methods instead of on-site construction, thereby reduced the generation of waste and dust on-site.
BB EERNECHERREBERENTE  BRRRGCH I IEMNER - 20205 5 RIEEM  JTFMHE
BRI R EE(E BARELRT (Building Information Modeling + FTEBIM) ¥ &R ETEIF(LIERMEB(L - IREEEK
EMEE - A RORAEEARERGEUE - MAORISEENRESE - TRERISHEBR -

Case: Actions in response to climate change

=P BHRREL  BAETD

Climate change has resulted in extreme weather, which has material impact on the operation of businesses. We identified the
risks of climate change which might or have materially affected the Group, of which most of the dining areas are in shopping
centers or malls, therefore already possessed certain effect of earthquake resistance and temperature adjustment. Kitchen
areas are indoor space, which could have risks of high temperature and flood, we started a series of actions to ease the impact
from the risks of climate change.

RIRE BB EURRRIAE  HEEEEESLSAYE - KB AREIELUAEEELESATENRIEZ AR
Hrp BRESERIAZUREYROXEDENA  BEAE - ERENNENRAERGAR  MEFRHREANZE
- SiFaEmR  KEERR  BAIFRRIEETHY  BERKRZ(CRROTE -

Installing new air system in kitchens to increase the air
circulation and adjust humidity and temperature indoor.
Air-conditioning equipment gradually installed in kitchens
to assure suitable temperature and humidity through the
exchange of heat and moisture in the air.
BB INEF A RAT - BINEARNZERR
B AHENREMNREE o
BIEZSHERERSRARE @B
ERAERS - BAREEREEEE
TERVREREE °

Flood risks
SIS R B

Floor tiles with non-slippery and quick
water absorption features were selected for

kitchens.

€

The four sides of kitchen floors are designed
with an appropriate downward slope to
facilitate quick drainage.

BT 5538 A BB R B AR IR Uk oK M A2 B 3
g -

J&F 55 M T 38 2 BRSO (5 P SR b T B UK
BB RIRBEK
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Aspects of the ESG Guide involved in this chapter

RNEN RHCESGHES| ) ER

B1. Employment, B2. Health and Safety, B3. Development and Training, B4. Labor Standards, B8. Community Investment
B1.{EfRE - B2.@EREZZ - B3. B R NIEF - B4 T XA - BB.HERE

ESG issues involved and their materiality

WREESGEAREEE N

Employees’ remuneration and welfare (High materiality) Occupational health and safety (High materiality)

BIHMERN (SEEE) BERREZE (REEE)
Compliance employment (Medium materiality) Occupational training and development (Medium materiality)
aRER(TEESR) BEEFNEBR (TEESE)

Employees care and communication (Medium materiality) Community charity and investment (Low materiality)

ETHEEER(TEER) HEAZRE (KEER)

The Group adheres to the “people-oriented” principle and always pays AEEBRFIUAABRINRE - BABTEE

attention to the legitimate interests of employees. It has established TExFED  HBEMBEIBRNZ TEHET
a scientific training system and a diversified development platform to & REIZLELIHEE MM ENIER
create a safe, healthy, harmonious and progressive working environment R UATKEZRFECERRER - AR - &K
for employees and support the long-term development of the enterprise MEBETHEES  BFSHHEENMLE -

with the growth of talent. At the same time, we actively fulfill our social

responsibilities and work with all parties to build a harmonious society.

9.1 SAFEGUARDING EMPLOYEES’ INTERESTS 9.1 REEET#&

We adhere to the operating principle of “putting employees first” and BMRATEIE - INKEEL - UEH
earnestly safequard the interests of employees. We have established EETHZ  KMAIE(ASEEEHERE
internal management policies, including the Manual of Conduct on FMIHAZEEIFMICPIEEIFM)
Human Resources Management Practices, the Handbook for Office Staff ERIMERHE  BHEREZTLERIEK
and the Handbook for Store Employees. These measures cover various /BT MBAST  BEHEZD -
aspects such as anti-discrimination, anti-child labor and anti-forced labor, B BEERE  REEHE - TERME -
health and safety, remuneration and welfare, recruitment, dismissal, KEREEZEFATERETREE
working time, rest periods. And we actively promote democratic 1B RIES TEKRER o

management to protect the basic interests of employees.
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9.1.1 Compliance Employment

In strict accordance with the Labor Law of the People’s Republic of
China, the Labor Contract Law of the People’s Republic of China and
other relevant laws and regulations, the Group keeps optimizing
our human resources management mechanism. We adhere to equal
recruitment principles and actively expand recruitment channels to
provide guarantees to the sustainable development of the talent team.
We are committed to promoting gender diversity by continuously
optimizing the employee structure to achieve a fair distribution of
gender, age and region. As of the end of 2020, the Group had a total of
12,801 employees, of which female employees accounted for 31.61%.

During the reporting year, the labor contract signing rate was 100%.

Employee structure of the Group

EITHRETE

911 SIRENRE

AEEBRBET(REARLMBESEE)
(hEARANELB S RE) SHEER
ERR o PNEBERMANEREEKE
BB TERERY - BHRARBESR
B ARATBBEORERERIBRRE -
BMBAOREERZ T BEB(KET
i BREIMH - Fi - HESFEE
Do BE20200F K - NEBETBALH
712,801 N - HEFRZMET(REE31.61% °
WEFERN  2REILHERFTER

100% °

SEESLAE
Gender Structure Employment Type Structure
MR REREMERE
Management
BB
109
Female Male : Non-management
poglid S FEEE
4,046 8,755 12,692
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EITHRETE

Age Group Structure

FlBRIER

Above 50 years old
5085 A E
708

30to 49
years old

30-49%5%
2,254

Compliance with equal
employment

BT VEER

Geographical Region Structure

ol 451

Hong Kong,
Macau and Taiwan  Overseas

BRE B

Below 29 Mainland China
years f)\d h B A,
295A T 12,779

9,839

We strictly abide by the relevant provisions of the Labor Law of the People’s Republic of
China and stipulate in the Internal Training Manual on the Corporate Culture of the Group
that relatives of management shall not hold any position in the Group. When appointing
employees and arranging jobs, all employees are treated equally regardless of their gender,
age, ethnicity, race, nationality, native place, religion, sexual orientation, political affiliation,
marital status and other social identities. Moreover, we set out the recruitment conditions
for each position and the contracts applicable to different types of employment in the
staff handbook and enter into a labor contract with all regular employees and a service
contract with interns and temporary workers to effectively protect the legitimate interests

of employees.

BPEBET(PEARRNMBELSEZ)BERTE - LECRELEUEANFM) F
PAEEEEETRBETNSHEEEER - £ERE TMLHTIER - HAEE T —RF
= RARMR - Fik - Rik - Bk - B #£E R E0E - Boaiks) - &1)
ARETROH & S METERNER - AK - HAEES T T MRS EA A R R
MAIRLEREGR  BMALABRIRISHEMR  BEELENER THEITEHS
Rl MEREESTRIBSEES -




Strictly prohibiting
forced and child labor
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We respect labor rights and strictly abide by the relevant provisions of the Provisions on
the Prohibition of Using Child Labor of the People’s Republic of China and the Law of
the People’s Republic of China on the Protection of Minors. It is strictly prohibited for any
operation unit or cooperative unit to hire any kind of child and forced labor. We ensure
that applicants reach the labor age stipulated by the state in recruitment, conduct related
background checks on those to be employed and make relevant departments and units
accountable for any illegal practice of forced labor to avoid the illegal employment of
child and forced labor. During the reporting period, the Group had no labor disputes and

violations in relation to the employment of child or forced labor.

BB ES T BRET(FEARRNBZLERETHRE) (PEARKME
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Promoting employment
diversification

HEZTER

We advocate a diverse and inclusive workplace culture and actively develop recruitment
channels on campus, in society and through internal recommendation. By cooperating
with vocational schools and colleges, we provide students with internship and
employment opportunities in restaurants for the timely introduction of high-caliber talent
into the Company. We also continue to optimize the employee structure to achieve a
fair distribution of gender, age and region to provide adequate human resources for the
Company's development. In addition, the Group provides equal employment opportunities
for people with disabilities, ensures equal opportunities for all people and encourages
employees to collaborate effectively in a diverse culture. During the reporting period, the

Group employed a total of 19 people with disabilities.

BMEEZTRETNBESAE  BEREERERIE (T 2RE - ANEBEHRER
& RRALZRBESEREGERAREGIE  MELRBEEETERMENKS - KK
ARRMEEFAS  UHEEB(EIHEE  BEREIMR - Fik  HWEEEES
i RARIEBEHATHATER - 1IN - EEAREATRETERERS - 7
RAFEATRETERE  EBETIELTEXUERE TAERRIE - RBEHRA -
AEERBEEREALLIOA ©

Promoting electronic
contract

EBEEEFL

We promote the use of electronic labor contracts and ensure that employees in different
regions are entitled to the same rights and interests by unifying the terms of electronic
labor contracts. Meanwhile, contracts are encrypted to effectively prevent the exposure of
confidential information such as employee salaries and eradicate unilateral tampering to

avoid labor disputes to the greatest extent.

BHM2mEELBHEREFL  BESA—EFEDaRGT  NEREZHWEIEZR
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912 Remuneration and Welfare

We observe the remuneration and welfare policies formulated by the
state and the Group, provide employees with competitive remuneration
and comprehensive welfare coverage and respect their work and

contribution.

Remuneration structure

The Group has established a remuneration structure lawfully and in
compliance covering basic salary, performance-based bonus, position/
skill-related allowances and other welfare to reflect the value of their
jobs adequately. Moreover, we adopt a performance evaluation system
to measure the performance of employees and link it to performance-
based bonuses to embody the principle of “more pay for more work”. For
directors, senior management and core department managers, we have
implemented a “share option scheme” to offer equity incentives and
formulated performance-based bonus plans for employees in different
positions to reward them with complementary short-term and long-
term incentives. During the pandemic, the Group made full payment of
salaries and benefits to employees on time and granted share options as

planned to provide basic coverage to employees.

Welfare benefits

We care about the basic welfare of employees and provide them with
various additional welfare coverage. Besides the five types of statutory
social insurance (pension, work injury, maternity, unemployment and
medical insurance), the provident fund and statutory holidays, we also
provide employees with paid annual leave, double year-end payment,
"prize for five years of contribution”, “prize for ten years of contribution’,
staff dormitory, dining discount, high-temperature allowance, telephone
charge subsidy and other internal welfare to improve the living
standards of employees. In 2020, social insurance coverage reached
100% of the Group's employees, and employees enjoyed paid annual

leave of 5 days on average.

ERITHBRETE
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913 Democratic Management .3 REERE

The Group always cares about the opinions of employees and continues
to improve the bottom-up, democratic feedback mechanism. The
Group’s internal policies and activities are published through the OA
office system, mailboxes at work and bulletin boards in the office area so
that employees can keep abreast of the Company’s latest development.
Employees are encouraged to make suggestions in a positive and timely
manner. Furthermore, we have developed communication channels
such as the Group’s official WeChat account, a thumbs-up system of the
Group, an internal reporting hotline, daily meetings and the Chairman’s

mailbox to fully understand the true demands of employees. We also

SESZIBLCEINER  BHEZSZE T
MEMRERBES - WBBOAHLER
g TEBERPABREASHEESE
WEBHEAER - BETRETHRARE
REECHEBETHER  KEMRERHES R
B BRMABESEMEARS SEZE
RE - NRBRE  FHOAGREEE
EHREERRE 2HITMEIEAR
ko WHEBMEIRRAS  FEIHEES
HER - i BASEMEBRAME N

organize employee representatives’ meetings to allow employees to %%r‘ CETAREANEEMNEZRANR
truly participate in management. In particular, through the thumbs-up DITRIFAEE - BEIRAEEENR ©

system of the Group (a WeChat mini program), employees may leave
suggestions and feedback regarding internal management and share

innovative ideas to enable internal interaction and communication.

Case: The sixth session of the employee representatives’ congress

P BREBRIARKE

In December 2020, the Group launched the sixth session of the employee representatives’ congress. At the meeting, employee
representatives from stores, supply centers and functional departments were elected on the condition that at least half of the
employee representatives from each unit shall be female. The December 2020 edition of the staff handbook and the terms of
the electronic labor contract were also considered and approved.
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9.2 PROMOTING EMPLOYEES DEVELOPMENT

We firmly believe that employees are an important driver of corporate
development. We have built a comprehensive and scientific training
system for employees and established a transparent and fair promotion
mechanism to guide employees’ diversified career development,
encourage continuous learning, enhance their capabilities and improve

the competitiveness of them and the Group.

9.2.1 Employees Training

The Group attaches great importance to the self-growth of employees
and has formulated the Instructions on Six Key Leadership Attributes
to specify “six key leadership attributes’, the unified standard on
talent appraisal of the Group, which include customer value creation,
effective and honest communication, efficient teams, results orientation,
cooperation and win-win results as well as strategic thinking.
Meanwhile, we have built an online and offline training system covering
all employees. Based on the requirements of the “six key leadership
attributes” for employees at all levels, we have developed targeted
training courses for different types of employees. In 2020, the proportion
of the Group's employees trained reached 100%. The training time for
employees amounted to 53,794 hours in total, and the average training

time per employee was 4.20 hours.

For store employees, we have developed a series of training courses
covering restaurant operation, management skills, customer
communication, team building and other aspects, issued a staff training
manual and operation manuals to standardize cooking procedures,
service manners and hygiene standards and set up an online learning
platform to encourage employees to have a better understanding of our
corporate culture and improve their professional skills. For management
personnel, we have established the Jiumaojiu Group Enterprise
University (“Jiumaojiu University”) with the aim of cultivating internal
management personnel. Senior management of the Group, professors
in management and professional corporate trainers are engaged to
enhance employees’ communication skills, leadership and strategic
thinking through practical training by means of scenario simulation, case

study and interaction to help employees improve their competitiveness.
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Training received by employees of the Group

FEEEZIER

Training by Gender
ZHRESZIADLL

Female Male
i S
31.61% 68.39%

Average Training Time by Gender (hours)
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Training by Employee Category
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Average Training Time by Employee Category (hours)
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Jiu Mao Jiu brand - Restaurant management course for managers

NENME - BEFEERERRE
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Jiu Mao Jiu brand - Efficiency enhancement course for district managers

NENMIE — D EEIBMEIRTTRTE

Tai Er brand - Seminar for fresh graduates

K_mhg — BELRENIE
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922 Career Development

9.3

Talent is an important resource of the Group. We have established
a fair and open promotion mechanism for employees and adopted
the professional competence and the six key leadership attributes
of employees as the basis for promotion evaluation. We have also
paved three growth paths for administrative staff, store associates and
kitchen workers to encourage the diverse development of employees.
Meanwhile, we have set out the Administrative Scheme to Compete for
Middle Management Posts to specify the qualifications and procedures
required to compete for middle management positions. Eligible
employees are being selected after going through qualification check,
speech and defense sessions, and the discussions by the competitive
recruitment committee, in order to further strengthen the middle
management team of the Company. In addition, we facilitate the
virtuous flow of talent within the Group through various channels, such
as competition for middle management positions, internal transfer
and the internal recruitment platform. We are also building an internal
talent pool gradually to allow the timely transfer and filling of vacancy
with premium talent reserve to support the steady development of the

Company.

CONVEYING CARE AT WORKPLACE

We take the protection of employees’ occupational safety and health as
our own responsibility and insist on building a safe and non-hazardous
working environment for them. We also pay attention to employees’
feelings and roll out various caring activities to enhance their sense of

happiness and cohesion in the workplace.

9.3.1 Safety and Health

The Group strictly abides by the Law of the People’s Republic of China
on Work Safety, the Law of the People’s Republic of China on Prevention
and Control of Occupational Diseases and other laws and regulations
and has formulated the Responsibility System for Safe Production, the
Management System for Enterprise Safety, the Fire Safety Management
System and other internal management systems to regulate production
safety and safeguard employees’ occupational health. In 2020, there was

no work-related death incident occurred in the Group.

Strengthening production safety

We have established a safety management committee and require staff
at all levels to sign the letter of responsibility on safe production for
the implementation of such. We have also engaged professional safety
officers to conduct regular workplace inspections and safety equipment
testing to ensure the normal operation of such facilities and equipment.

922 BEERR

9.3

9.3.1

ATREENERER - ZRMAR/BITHE
RERFAETHS - LB THEEENM
IR EENSIERB T BRI
% WERTRERE  PURAIBENEE
“HETIARREE  SBETIZTERE -
R - HAGIECEEFEEEEREE
BHE) AEPEERENHREERME
FrBBERBERENER  BEER
REFREBESMUNET -
E—TMABRARTEEERMMNER - I
Sh BRPEBBRRTEEEEBEE A
M E  EYAMBRFEELEEE
RESBABATORERE - XEFE
BRAMATERE  BAEMFEEELDA
A BREREUAORBFDES - F
REREERE -

= & it A
E\%nuquﬁ

o

BIERSRE

BMARBEINBELRZEZERD
T BRREIEERZE  EFENTHER
oo AR BRMEIEINRY FES
HETHERY RBABINBSFRER
BUREEX S o

ZERE

EEBRERET(REAREMELZR 2 E
FE) (P EARKEMBE BRI EE) S5
ER BRRE(R2EEEEH) (BER
2ERHE) CEh 2B EHE) FRNEE
BHIE RET2EE RESIMRER
FR ° 2020%F - EEMEATITSHEAE -

BILLZREE

BRI L2ERELZES  ERZRAE
BAXEEEERE  BRELR2ALESR
- UEBFEXELE2EER  THETH
RBRFKEN L2 RBRA - ERRER
BIEFET - A > RARLBEEBE



R - B RERIE ESGREPORT 2020 | 67

PURSUER FOR COMPANIONS AND WIN-WIN RESULTS

ETHEETE
Moreover, we have dedicated staff responsible for safety training, policy TREEI - HEERENAERERZ 2R
implementation and safety inspection in limited space and regularly BTE  WEHHEBINIEZABHKIE
engage external professionals to inspect ceilings, hanging beams and R PRETIEGFERIFETEMHE
other workplace hazards to stave off safety incidents. To enhance B MHBLZE2EWRELE - BIRABIRZSE
employees’ awareness of safety, we organize special safety training BEH - RMEZTEHEBFEIZSELZ 2T
for new hires every quarter, covering management of major hazards, Al REERERIREE BBREHRHE
prevention of major incidents and emergency management. We also NMESEBSENE  BF2REHENES
organize fire drills twice a year and actively participate in the safety BB WEG2EBTHNE2EINE
training activities of government departments to improve our skills of B IRAREBRIERENESZE RS

safe operation and ability to rescue ourselves in an emergency.

Case: Organizing an emergency drill on production safety

ROl HBZ2EERSEY

To enhance employees' fire safety awareness and their ability to escape and rescue themselves, we arranged an emergency
drill on production safety for all employees of the Group on November 24, 2020. Staff were evacuated in an orderly manner
according to the contingency plan. The fire was extinguished by the fire-fighting team that arrived at the scene at once. The
injured were treated by the logistics support team and the medical team. In this event, all employees also learned how to use
fire-fighting equipment and had the chance to put theory into practice to further improve their ability to handle a fire.

RIGRB TR EN L2 BEAEBREE S - BRMR2020F 11 A4 REBEESEET2RET S AERSER G - &
PIRBESTEREBABEFIA - BRARIEEAE —RHEIENGRISETHA - LHEDHREEAMBRINGEAAS
HEITEERE - NREY  2REIERSEEDSEMERTEETERER E— P RSETINNEERN -

Demonstration of fire-fighting equipment by a safety officer
TR BB ENENBEM R
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Staying sound in mind and body

We always pay attention to the health of our employees. We not only
maintain supplementary commercial insurance for all employees but
also provide annual physical examinations for middle management.
We make sure that store employees have valid health certificates to
ensure their health. Meanwhile, we regularly engage professional
third parties to test workplace hazards such as noise and temperature,
establish employee health records and provide employees in special
positions with protective equipment to ensure workplace safety and
improve employee occupational health management. In addition, we
pay attention to the mental health of employees. We encourage them
to work out and organize various stress-relieving activities for their well-

being.

Fighting against the pandemic

We have implemented the Office Safety and Protective Measures of
the Jiumaojiu Group and adopted a series of epidemic prevention and
personal protection measures. We continue to enlarge our reserve of
supplies by procuring protective equipment such as masks, disinfectant
powder and hand sanitizer for personal protection. We actively promote
prevention and control at the employee level by monitoring their health
in real time through measures such as daily temperature measurement,
post-holiday tracking, health reports of employees in dormitories and
nucleic acid testing after business trips. We have also fully implemented
preventive and control measures in the office area, including regular
disinfection, maintaining indoor ventilation, distributing protective
supplies and packing and separating meals to protect the health of

employees.

For the supply center and central kitchen where staff are densely
gathered, we require all employees to provide their whereabouts and
implement anti-epidemic measures such as outgoing reporting, daily
temperature registration and temperature measurement at dormitories.
For cold chain workers with a higher risk of infection, measures such as
nucleic acid testing once a week and wearing protective clothing and
goggles during work are implemented to effectively protect the health
of employees. In response to the risk of a potential outbreak, the Group
has devised a contingency plan for epidemic prevention and control
to arrange for the closure of the supply center and the transfer of its
processing work to another supply center when a confirmed case occurs

to reduce the impact on operations.
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Regular disinfection in the office area Distribution of protective equipment
MAEFTEAES IR E DA M
93.2 Staff Care 93 BIEE

We actively promote various staff care activities to boost the team spirit KR HETREETIRE RS BB E
and sense of belonging of employees. We also help employees in need THEBEESMEER - M EEHKEE
and set up the Nathan Fund of the Group to assist employees and their BT HZyvEENathanEd - EHEIT R
immediate family members in solving financial difficulties in the wake of HEERBBRARAENERRK  BEEIIRE
a major illness or serious accident or when pursuing further education, BAZFEMSCERNE  FEIXRTEE
showcasing the humanistic nature of the Group. In 2020, the Nathan K ASCRAE  2020%F * NathanZ & HE S
Fund assisted 5 employees and contributed RMB91,741.43 in total as HET XN EKeFEL,741437T - £
humanitarian relief. A satisfaction rate of 92% was recorded from the BTMEE/R92% °

employees of the Group.
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Case: In-app mall to repay employees

R ABEEHEERET

In 2020, we launched the in-app mall function in the Group's thumbs-up system to provide employees with quality ingredients

at preferential prices and put up restaurant vouchers of various brands regularly to provide employees with a variety of

benefits.

20205 HMESERERS LR T NBERIEE
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Tea Break in celebration of the 25th anniversary of the Group

KB AFREED

94 REPAYING SOCIETY GRACEFULLY

We insist on fulfilling our social responsibilities in actual practice. Over
the years, we have joined hands with public welfare organizations and
community public welfare partners to actively participate in public
welfare activities and contribute to a harmonious society. In 2020, the
Group donated a total of RMB1.2 million to public welfare and charity

programs.

94.1 Devoted to Social Welfare

The Group actively participates in various public welfare activities in
relation to education, medical care and poverty alleviation to convey
the love and warmth of society to disadvantaged groups. Meanwhile,
we actively mobilize employees to participate in voluntary services,
encourage them to help those in need and strive to raise the degree of

social tolerance.

9.4

94.1

The 100th-day celebration of Cooking Spicy Kebab
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Case: Launching a series of public welfare projects with CK Foundation

=f BFRIABHEMRAIIORER

In 2020, we donated RMB200,000 to the CK Foundation to support a total of 30 public welfare projects, including “Moss

Blossom”, “Safeguarding the Dawn”, “Supporting the Elite” and “Goumei Primary School” which cultivate part-time teachers of

music and art for rural schools, help premature babies and support education for families with special, premature babies to
improve the level of rural education and medical care.
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Case: Targeted poverty alleviation in Bijie, Guizhou

=P EMNEHEMRKE

From October 27 to 30, 2020, we carried out targeted poverty alleviation projects in Bijie City, Guizhou Province, including
industry support, poverty alleviation by consumption and sunshine education support, to assist in the stable alleviation of
poverty and the improvement of the living standards of local residents.
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Case: Carrying out voluntary services for children with severe illness

A AREERESERE

In 2020, we mobilized employees to form a volunteer
team and work with social workers in Tianhe District,
Guangzhou to visit children with severe illness regularly
and carry out voluntary activities in the form of “social
workers + volunteers”, and hold a themed stress-relieving
event to convey warmth to children with severe illness and
encourage them to regain confidence in life. In 2020, more
than 100 people were served under this service.

2020%F - BB B THREREEE - BiaBMNmARo
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Case: Double Eggs caring for the homeless

RO 2EBEHAEEREE

Over the years, Double Eggs have joined hands with a public
welfare organization named Yueshan 100 to regularly deliver
pancakes to the homeless every Wednesday to convey the

care of society to the disadvantaged group.

ZER  2BREEMEBANZ 1002 5A4 - REA=




74 | JIUMAQJIU INTERNATIONAL HOLDINGS LIMITED N ENERMERAR AR

PURSUER FOR COMPANIONS AND WIN-WIN RESULTS
RITHRETE

942 Fighting against the Pandemic Together 94) BFROINE

In view of the pandemic, we have launched a number of epidemic
prevention support and public welfare activities to vigorously support
the anti-epidemic work and pay homage to the medical staff to help

combat the virus as a whole.

In the early stage of the pandemic, we donated RMB1 million to Hubei
Charity Federation to provide supplies to frontline medical staff, 800
kilograms of vegetables to designated hotels for medical observation
and RMB300,000 worth of threshold-free consumption coupons and
nutritious lunch to frontline medical staff to support the fight against the
pandemic. In addition, we organized public welfare activities specifically

for medical staff to pay homage to the frontline officers.

Case: Tai Er paying homage to lifesavers
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From May 7 to 9, 2020, Tai Er hosted a free fish-eating event for the medical
staff in Wuhan. Medical staff could enjoy Tai Er's delicious dishes with relatives
and friends at three designated stores in Wuhan by appointment and receive
a special commemorative mug. In this event, we spent approximately
RMB159,200 to express our gratitude to frontline medical staff in the fight

against the pandemic.
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ESG Indicator
ESGIERE

Bis%1 @ ESGEUR REEER YR

Laws and Regulations/Policies Internal Policies

EEER S BE A EBBE

A Environmental
ARIE

Environmental Protection Law of the People's Republic of
China

(FREE N R AFBURFR AL

Law of the People’s Republic of China on Prevention and
Control of Water Pollution

(R AR FAFIBIKIS 785

Law of the People’s Republic of China on Prevention and
Control of Environmental Pollution by Solid Waste

(R EE N R AFIE B B8 RE )5 R IR ENTAR)

Law of the People’s Republic of China on the Prevention and
Control of Atmospheric Pollution

(PEARKMBEARDEDE)

Law of the People’s Republic of China on Prevention and Waste Management System

Control of Environmental Noise Pollution (EEMERHIE)

(R AR AFIBIRIZREISLMAE) Administrative Systems on Energy

Law of the People’s Republic of China on Promotion Consumption at Supply Centers

of Cleaner Production CEPERDBEREEIREIE )
(REARLFBENSZEEREE) Administrative Guidelines on Turning On and
Marine Environment Protection Law of the People's Off Equipment

Republic of China (RBRAMEEEIRIES)

(FREE AN RARBUGF IRIBRER)

Law of the People’s Republic of China on Evaluation of
Environmental Effects

(FREE N RARMBUR IR ZETER)

Energy Conservation Law of the People’s Republic of China
(FREE AR AFBIE ) 8ERE)

Law of the People’s Republic of China on Prevention and
Control of Environmental Pollution by Solid Waste

CEBB R R RIRBE T RE)

Opinions on Further Strengthening the Treatment of Plastic

Pollution

(BERE— T MBRERSRAENER)
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B &1 -

ESG Indicator
ESGIERE

ESGHUR REABRERSI&R

Laws and Regulations/Policies

EEER S BE

Internal Policies

A EBBE

B1. Employment
B1.fEf&

B2. Health and
Safety

B2.REHZZ

Labor Law of the People’s Republic of China
(REARARBILENE)

Labor Contract Law of the People’s Republic of China
(REARLAMBELEERE)

Law of the People’s Republic of China on Promotion of
Employment

(RE AR ATEGE R HEE)

Social Insurance Law of the People’s Republic of China
(R AR AFB 2 RE)

Provisions on the Prohibition of Using Child Labor of the
People’s Republic of China
(FREANRARMBZFRAETRE)

Law of the People’s Republic of China on the Protection
of Minors

(PEARKMBERKFAREER)

Labor Law of the People’s Republic of China

(FREEARARBILENE)

Fire Protection Law of the People’s Republic of China

(REARARBIEDE)

Law of the People’s Republic of China on Work Safety

(REARAFMBEZEHEEE)

Law of the People’s Republic of China on Prevention and

Control of Occupational Diseases

(R AR AFIBIB R AE)

Measures for the Supervision and Administration on the

Quality Safety of the Food Manufacturing and Processing

Enterprise
(ERmAENIACEES L2 EEEEIE)

Regulation on Work Safety Permits

(R HEEFPIEGRD)

Provisions on the Supervision and Administration of

Occupational Health at Work Sites
(IS EEEEEERE)

Manual of Conduct on Human Resources
Management Practices
CAEBERERREFM

Handbook for Office Staff
(HAEEITFM)

Handbook for Store Employees

(FIE B ZFAM)

Management System for Enterprise Safety
(EREEEGIE)

Responsibility System for Safe Production
(REEEBERD

Systems on Appraisal, Award and Punishment
on Safe Production Responsibilities
(ZEEEBEEREESE)

Systems on Award and Punishment on Safe
Production

(&2 2 BRI R )

Systems on Inspection, Treatment, Filing and
Monitoring of Hidden Hazards

(BEHE  RE - BEMEZESIE)

Fire Safety Management System
CHEh R EREHIE)

Management System on Occupational Hygiene
(BEBEEERZE)

Office Safety and Protective Measures of the
Jiumaojiu Group and other management
systems on safe production (26 in total)
NENEENRRERZh#EE ) Z 261
LR EERBEENE
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Fiidk1 © ESGEUER REREEIRHIER

Laws and Regulations/Policies

EEER S BE

Internal Policies

A EBBE

B3. Development
and Training

B3.ER K

B4. Labor Standards
B4.55 T %8|

Labor Law of the People’s Republic of China
(REE AR EE)

Labor Law of the People’s Republic of China
(FREEARARBILENE)

Labor Contract Law of the People’s Republic of China
(REARATBELESRIE)

Social Insurance Law of the People’s Republic of China
(R AR AFB 2 REE)

Provisions on the Prohibition of Using Child Labor of the
People's Republic of China
(FREARARMBZIGERETIRE)

Law of the People’s Republic of China on the Protection
of Minors

(FREE N RARBIAR K AREER)

Trade Union Law of the People’s Republic of China
(PEARKMBETEZX)

Law of the People’s Republic of China on the Protection
of Rights and Interests of Women

(R EE AR ARMBIG L R IREE)

Law of the People’s Republic of China on Mediation and
Arbitration of Labor Disputes

(PEARKMBESEFHFRITEE)

Systems on Safety Education and Training
(REHEEIHED)

Administrative Scheme to Compete for Middle
Management Posts
(EEPEEREBEBEERTR)

Manual of Conduct on Human Resources

Management Practices

(AEEEERRIETM)
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g% 1 : ESGEER R ARER YR

ESG Indicator Laws and Regulations/Policies
ESGIEE EEER S BE

Internal Policies

A EBBE

B5. Supply Chain Law of the People’s Republic of China on Bid Invitation

Management and Bidding
B5. L EEEE (hE AR KRMBIRRITE)

Systems on Suppliers Management
(HrEmERHE)

Standards on Supplier Review and
Management

(HEREZERRE)

Appraisal System on Performance of Contracts
by Suppliers

(HERBLOZZHIE)

Standards on Managing Performance of
Suppliers

(HEBBUEIERE)

Standards on Rewarding and Managing
Suppliers

CHERBEERAR )

Operation Standards on Supplier Tracing and
Accrediting
(HEESIRERFRIERE)
Standards on Procurement Behaviors
CREETTRERD

Procedures of Procurement Operation
(Specification)

CREERIERIE (AR

Management Practice on Materials Quality
(REEEEERH)

Quality Guarantee Agreement
(EERERR)
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Laws and Regulations/Policies

Fif8%1 @ ESGIRZR K L2 E R Tk

Internal Policies

ESGIEE ERER R AR
Safety Management System
(R2EBRS)
Food Safety Emergency Preparedness Plan
(BmE2RSTRER)
Food Safety Management System
(R 2 ERHE)
Conduct Code on Food Safety of Catering Service
Law of the People’s Republic of China on Product Quality (BHIRBRRL2RIERE)
(PEARENBIERESE) Management System on the Inspection and
Food Safety Law of the People’s Republic of China Acceptance of Raw and Auxiliary Materials and
(PEARENBERMBEZEE) Supplies
Law of the People’s Republic of China on Agricultural (REE R HBRIE G
Product Quality Management System on the Inspection and
(PFEARENBEREREELEE) Acceptance of Semi-finished Products
Law of the People’s Republic of China on Import and CER B ERRTIE)
Export Commodity Inspection Food Ingredients and Supplies Inspection and
(PEARLMBE L OR@ERE) Acceptance Practice Guidelines
Administrative Measures for Food Distribution Licensing (RRER - mHREEEEE)
(RMEETAEERINE) Interim Guidelines on the Management of Epidemic
Measures for the Supervision and Administration of Food Prevention for Imported Cold Chain Food Purchase
Safety in Online Catering Services CENRERMEBIEEERRES)
(BBERRBROZ2EEERINE) Standards on the Inspection and Acceptance of
Measures for the Administration of Alcohol Circulation Vegetable Ingredients
ORI RERINE) (R REBRUIZZLE)
B6. Product B ) ) -
Responsibility Adm|n|str§tlve Measures for Information Disclosure of S;f\tenj for tbe Management of Food Additives
p— Commercial Franchise (CRMNINBEIEIRHIE)
B6.EmET

(BEFFRLEERREEEIE)

Civil Code of the People's Republic of China
(REARAMBEREHR)

Trademark Law of the People’s Republic of China
(hEARKMBIEITE)

Advertising Law of the People’s Republic of China
(hEARANMBESE)

Patent Law of the People’s Republic of China
(hEARKMBEEFE)

Measures of China Internet Network Information Center
for Domain Name Disputes Resolution
(HEEEBKIE BT UG FERRIE)
Cybersecurity Law of the People’s Republic of China
(REARLNBPZ L 2E)

Law of the People’s Republic of China on the Protection
of Consumer Rights and Interests

(PEARKMBEEE EREREE)

System for the Management of Workshop Hygiene
(EREEERTIE)

Regulations on the Management of Quality Control,
Inspection and Points Deduction
(mERENDERBRT)

Guidebook on Food Safety

(Bm=2E3IFi)

Food Safety Operating Standards for Back Kitchens
During the Epidemic

(EIEHRZER ML DRIERE)

Food Safety Operating Standards for Front Dining
Room During the Epidemic
(EEHEABRME 2 RIFERE)

Guidelines on Crisis Management
(feEIRIEs)

Administrative Systems on Information Safety of the
Group

(REREEZ2EEHE)

Systems on Prevention of Information and System
Risks

(EREZEBRIEBHIE)

Administrative Systems on Data Backup and Safety
of the Group

(REBEBHZ2ERHE)
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Fiid%1 © ESGEIZR REREER IR

ESG Indicator
ESGIERE

Laws and Regulations/Policies

EEER S BE

Internal Policies

A EBBE

B7. Anti-corruption

B7.REE

B8. Community
Investment

B EBRE

Company Law of the People’s Republic of China
(FREARARMBRARE)

Anti-Money Laundering Law of the People’s Republic
of China

(R ARAFBIR KA

Anti-Monopoly Law of the People’s Republic of China
(RE ARAFBI R EEEDE)

Law of the People’s Republic of China Against Unfair
Competition

(REARAMBER MEEREFE)

Interim Provisions on Prohibiting Commercial Bribery

(ARSI REBRITANEITRE)

Charity Law of the People’s Republic of China
(REARKAMBZEEE)

Anti-corruption Policies

B EBE)F )

System of Reward for Reporting by Employees
of the Group

(CRENEE TRREBFHIE)

Notice on Strictly Prohibiting Gifts Acceptance
and Commercial Bribery

(FARBZEKRZ ML  FERRYEA)
Letter of Commitment on Integrity of Suppliers
(REBRZAEE)

Notice on Integrity

(FROREFIK)
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fik2 - BRI

ESG Indicator Unit 2020
ESGIERE B 202052
Environmental Indicator
REBEER
A1l Emissions
BBy
A1.1 The types of emissions and respective emissions
data®
R BEE R ARE RS
Restaurant waste water emissions ton 1,573,190.80
BEOTKEERE L
A1.2 Direct and energy indirect greenhouse gas
emissions and intensity
EEREREEZEAERBHEREREE
Total emission of greenhouse gas ton of carbon dioxide equivalent 73,320.48
RERBHMEE WE— S LS &
Greenhouse gas emission intensity ton of carbon dioxide equivalent/RMB1
million of revenue 27.01
RERBHMEE WM_StmEE BB TEERA
Greenhouse gas emissions (Scope 1) ton of carbon dioxide equivalent 2,890.98
BEREBHENE (BKE—) " WE— S LIRE S
Greenhouse gas emissions (Scope )79 ton of carbon dioxide equivalent 70,429.50
RERBENE (S =) " ME b iE 2
Greenhouse gas emission intensity (Scope )" ton of carbon dioxide equivalent/RMB1
million of revenue 1.06
RERBENEE (BE—) WB_StmEE BETEERA
Greenhouse gas emission intensity (Scope I1)?9 ton of carbon dioxide equivalent/RMB1
million of revenue 25.94
RERBBIREE (k5 )2 WB_StmEE BETEERA
A1.3 Total hazardous waste produced
FEEEERREYEE
Waste tubes/bulbs item 6,352
BRERE BB 1&
A1.4 Total non-hazardous waste produced
FEEEEZRREYEE
Total non-hazardous waste ton 8,360.47
REBEEWGESE Mg
Non-hazardous waste intensity ton/RMB 1 million of revenue 3.08
BEBRRYEE Wi BEBITEERA
Kitchen waste produced ton 7,380.00
IRt A B A
Waste cooking oil produced ton 980.47

BEREMELE TR
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ffe%2 - BRAERSI&

ESG Indicator Unit 2020?
ESGHER B 202052

A2 Use of resources
EIREM

A2.1 Direct and indirect energy consumption by type in
total and intensity®
RERASNEEREEEREAEERBEY
Total energy consumption GWh 102.28
sEIRAAFES {BELEF
Total energy consumption intensity GWh/RMB 1 million of revenue 0.04
BEREERE BRE/ BETEERA
Direct energy consumption GWh 18.64
HikEERS Bk
Indirect energy consumption GWh 83.64
fMEZaEEERE BELEF
Gasoline consumption Liter 18,326
UHERE S 7t
Diesel consumption Liter 1,198
SOhHMEE 7+
Natural gas consumption m? 1,706,178
RAREFEE TR
Total electricity consumption kWh 83,635,851.98
BREES T ELRF

A2.2 Water consumption in total and intensity
BEKEREE
Total water consumption m? 1,709,745
HBFEKE TR
Water consumption intensity m?*/RMB 1 million of revenue 629.78
KT E SRR BETEERA

A2.5 Total packaging material used for finished products
and intensity
MRS HBEREE
Total packaging material used” ton 530.70
BEMEHERES" g
Meal boxes ton 428.12
= 1A
Plastic packaging bags ton 102.58
EHBER L
Intensity of packaging material used ton/RMB1 million of revenue 0.20
EANBEYHEE Wi BEBTEERA
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Notes :

a)

The scope of environmental KPIs data collection for the whole year of 2020
includes: the Group's common office area, 3 self-operated supply centers and
the central kitchen, as well as 349 self-operated stores of the Group.

Based on the business activities of the Group, exhaust emissions, including
nitrogen oxides, sulfur oxides and other pollutants discharged under the
national laws and regulations, are not significant during daily operation;

Indicator A1.2 Greenhouse gas emissions (Scope 1) including direct emission
of carbon dioxide produced by gasoline, diesel and natural gas;

Indicator A1.2 Greenhouse gas emissions (Scope II) including indirect
emission of carbon dioxide generated from purchase of electricity;

Indicator A2.1 Total energy consumption including total energy consumption
in gasoline, diesel, natural gas and purchase of electricity;

Indicator A2.5 Total packaging material used covers 3 self-operated supply
centers, the central kitchen, physical stores and delivery;

Basis of calculation:

1)

Greenhouse gas emissions (Scope 1) produced by gasoline, diesel and
natural gas is calculated with reference to the Guidelines for Accounting and
Reporting Greenhouse Gas Emissions — China Public Building Operator Units
(Enterprises) (Trial) of the People’s Republic of China issued by the General
office of the National Development and Reform Commission and Reporting
Guidance on Environmental KPIs;

Greenhouse gas emissions (Scope ) generated from purchase of electricity
is calculated with reference to the Guidelines for Accounting and Reporting
Greenhouse Gas Emissions — China Public Building Operator Units
(Enterprises) (Trial) of the People’s Republic of China issued by the General
office of the National Development and Reform Commission and Reporting
Guidance on Environmental KPIs, among which, emission factor for electricity
in Mainland China is calculated with reference to the Standards of China
Regional Grid Baseline Emission Factor in Emission Reduction Projects of
2017 (2019) 2017 ERHFEEPREREFELEGHRE F)FRE
(2019%F)) and the Standards of China Regional Grid Average Carbon Dioxide
Emission Factor in 2011 and 2012 (2018) 20115 F12012F B [E BT
H= %ftﬁ;ﬂ#ﬁﬁll%>h (20184F)), while emission factor for electricity in
Vancouver, Canada is calculated with reference to Greenhouse Gas Industrial
Reporting and Control Act, GREENHOUSE GAS EMISSION REPORTING
REGULATION, B.C. Reg. 249/2015;

Total energy consumption is calculated by converting into equivalent
value of electricity with reference to GB/T 2589-2020 General Principles for
Calculation of Total Energy Consumption;

fis%2 : ERENTIER

2020F ERFRIFARADIEREIRWEEH
BR: SEBESPLRE 3REEMHED
D RFRETE - PA R i AN S B A= 19349
BEPIE ©

ERAEBOEBADR - AEEERERM
ELENEIRER  2EAELEY - REtd
R E A ZBRER KR AR E 85 2B
W HEE

BHRE (BE—) 8154
ﬂ#FEE’JET% SAbEHE

FEIREAL2 /nniyr
S
B

ERA2EEREHRE (HE ) &
BAEENMEE — AP

BIEINE
IEA2IBEREREERIE UM - 5 - KRR
REIMNEENSELENRRERRAS

ERASBENEREEREIRAEM
ERLRPRERE - BEPIUERINE

HEHERE

1)

b I Pi: I ié’*ﬁﬁﬁiﬂﬁ}**ﬁﬁ%ﬁﬁl
(BE—) 2EEAREENUNEZESH AR
%é‘ﬁﬁﬁ’\]<<@#\§$7§@é$u(mﬁ)mniﬁ€a
BEMIZE A MR SRR (A7) - GREE
RIERIEIZE RIS AT E

SNEENEEANAEREHEN (BKE=) 2
ZRRERNUFEZEGRABRHH(A
HEREEEM () REREHNZE
FEMBEER (H17))  CREBEREM
HIEERESI)FE - HPKEWESE
BMEAF2ZQ7FERFEETEREE
WA A F )R 2E (20195F) k(2011
FERM20125 7 B R EAHTH A/ iREEmw
BF)EE(20185F) - MERATFEMERE
NHEREF2% [ Greenhouse Gas Industrial
Reporting and Control Act, GREENHOUSE GAS
EMISSION REPORTING REGULATION] * B.C
Reg. 249/2015

am,ﬁ@ FEEL2E P EZE(GB/T 2589- 20202*
RERATEBADETENEEENE
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fisR2 : BERRAENTIR

ESG Indicator Unit 2020
ESGIERE B 20206
Social Indicator
HEEESR
B1 Employment
=&
B1.1 Total workforce by gender, employment type, age group and geographical region
iR - ERER  FRAENRGEZ S NESEH
Total number of employees Headcount 12,801
BITRAH A
Gender Male Headcount 8,755
5 St A
Female Headcount 4,046
gk A
Employment Type Management Headcount 109
EERA EIR[E A
Non-management Headcount 12,692
EEIRE A
Age Group 29 and below Headcount 9,839
Fhewnl 29 BIAT A
30-49 Headcount 2,254
30-495% A
50 and above Headcount 708
50 R A & A
Geographical Mainland China Headcount 12,779
Region R Ay A
& Hong Kong, Macau and Taiwan Headcount 22
BRE A
Overseas Headcount 0
=) A
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fis%2 : ERENTIER

Unit 2020
B 20204

Gender

145

Age Group
Firasl

B2

B2.1

B2.2

Employee turnover rate by gender and age group”

iR - FRARBSINEERKLLRY
Total employee turnover rate
RERRAL®E

Male employee turnover rate
SHEIRALLE

Female employee turnover rate

ZWE Tkt %

Turnover rate of employees aged 29 and below
9B AT B TR L&

Turnover rate of employees aged 30-49
30-495% B LKL &

Turnover rate of employees aged 50 and above
S0AREIA F B Tk b=

Health and safety

BREHEZE

Number and rate of work-related fatalities
AIEBRERMETHABRLE

Number of work-related fatalities

BT &R T HIAE

Rate of fatalities

A

Lost days due to work injury
EIGHEAIEAH

Lost days due to work injury
RIGEEXTIERH

Work-related injury

TERE

Percentage
Anth
Percentage
Anth
Percentage
AL
Percentage
ANtk
Percentage
Anth
Percentage

At

Headcount
A
%
%

Day

Case

R

89%

64%

26%

72%

12%

5%

3,338

363
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fisR2 : BERRAENTIR

ESG Indicator 2020
ESGHER 20204
B3 Development and Training
B R R A
B3.1 The percentage of employees trained by gender and employee category?
BB RESENEIWZIEST DL
Percentage of employees trained Percentage 100
XIlEEBA DL Anth
Gender Percentage of male in employees trained Percentage 68.39
£ 5 EMETIZIENE Bt
Percentage of female in employees trained Percentage 31.61
ZUHEEIRIBE DT Bt
Employee Percentage of management in employees trained Percentage 0.85
category EEEXI)BE L Anth
EE 7 Percentage of non-management in employees trained Percentage 99.15
FEBEXIE L Bt
B3.2 The average training hours completed per employee by gender and employee category
BB RESENE S SEESTHIINTIRE
Average training hours for employees Hour 4.20
EEFHRIEFR aN:s
Gender Average training hours for male employees Hour 4.18
5 SHEIXIFEER IINB
Average training hours for female employees Hour 4.25
T E IRIIFEEK I INBE
Employee Average training hours for management Hour 23.76
category EREXIITFHRE AN
EE 7 Average training hours for non-management Hour 403
FEBEZIFHER aN:s;



B ARREAHE ESGREPORT 2020 | 87

APPENDIX 2: TABLES OF KEY PERFORMANCE
ffe%2 - BARAEMIIR

ESG Indicator Unit 2020
ESGIERE B 20206
B5 Supply Chain Management
e EE
B5.1 Number of suppliers by geographical region
RiEE S NHEEHE
Total number of suppliers Entity 400
HrEmm AR 1l
Geographical Southern China Entity 332
Region ERHE 1&
@ Other regions in Mainland China (except Southern
China) Entity 63
PRI KRE R bt @ (BRiER ) 18
Other overseas regions (including Hong Kong, Macau
and Taiwan) Entity 5
EHNEAb MR (BERE 1&
B6 Product Responsibility
EmEE
B6.2 Number of products and service related complaints received
ERENERRRBEVIRFEE
Number of Number of food safety related complaints Case 107
complaints RmMEZERFEE "
REFEE Number of service related complaints Case 668
R FEE N
Number of dining environment related complaints Case 61
RERBRFHEE N
Number of dishes related complaints Case 345
K FEE N
B7 Anti-corruption
REF
B7.1 Number of concluded legal cases regarding corrupt practices brought against the Company or its

employees during the reporting period
RERPAHBTARHEEREY S EENESHARENEE
Number of concluded legal cases involving corruption Case 0

BSRARRFHEE 53
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ffe%2 - BRAERSI&

ESG Indicator Unit 2020
ESGHER B 20206
B8 Community Investment
HERE
B8.2 Resources contributed to the focus area
EEIXHEMBAER
Charity donations RMB1 million 1.2
NamEEENR BET
Basis of calculation: TEEE
1) Employee turnover rate= Number of turnover in that age group/Total number of ) EERRE=ZFRAFITRAEZFERHER
employees in that age group : EEBAL :
2)  Percentage of employees trained= Number of trainees in that rank/Total number ) RIEEBESL=ZBEZIAZK ZIEEE

of employees trained. ANE o
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B 63 :

Report Section

HEH

ESGIEZZ 5|

Remarks

B

Al
Al

A2
A2

A3

A3
A4
A4

B1
B1

B2
B2

B3

B3

Environmental
R
Emissions

92 ¢7)

Use of Resources

ERER

The Environment
and Natural
Resources
BRERRXAER
Climate Change
RIREE

Social
e
Employment

EfE

Health and Safety
REHZZ2

Development and
Training

BR R

General Disclosure

—MRBE

Key Performance Indicators
AT.1,A1.2, A13,A14, A15 A16
BRI ERIER

A1.1 - A12 A13 ' Al4 - A15° Al6
General Disclosure

—MRAR R

Key Performance Indicators
A2.1,A2.2,A23,A2.4,A25
MR ERIEE

A2.1° A22° A23 - A24 - A25

General Disclosure

—REBE

Key Performance Indicators A3.1
RIs L IR R A3

General Disclosure

—REBE

Key Performance Indicators A4.1

BRI RUEIR A4

General Disclosure
— R
Key Performance Indicators B1.1, B1.2

BRI EMIEIEB1 - B1.2

General Disclosure

—REE

Key Performance Indicators
B2.1,B2.2,B2.3

BRI ERIER

B2.1B2.2 ' B23

General Disclosure

— MR

Key Performance Indicators B3.1, B3.2
MR RUERRB3. - B32

Practitioner of Green Operation/
Appendix 2: Tables of Key Performance
GEeeERITE M - BRER
FI&

Practitioner of Green Operation/
Appendix 2: Tables of Key Performance
HEEERITE MR BREN
FIES

Practitioner of Green Operation

HELERTE

Practitioner of Green Operation

HELERTE

Pursuer for Companions and Win-

win Results/Appendix 2: Tables of Key
Performance

FEITRBETE /M2 BRER
TR

Pursuer for Companions and Win-

win Results/Appendix 2: Tables of Key
Performance

RITHBETE /MR : BRER
Fll&

Pursuer for Companions and Win-
win Results/Appendix 2: Tables of Key
Performance
A{THmE
Fll%

7% /Mg - BRER

A1.1is not applicable, as gas
emission was not significant to the
Company's scope of operations
REFHEARENLER
%Exﬁ%'WMJﬁﬁﬁ

All the water used by the Group
come from the municipal water
supply works, thus there is no issue
in sourcing water that is fit for
purpose
AEEHRKEEREDEE R
KR S SREGE R R EE R
b
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Subject
BB

Guide Requirement

EalER

Report Section

HEH

Remarks

B

B4 Labor Standards

B4 ZTHA

B5 Supply Chain
Management

B5 fEHEERE

B6 Product
Responsibility

B6 EmEIME

B7 Anti-corruption

B7 RES

B8 Community
Investment

B8 HERE

General Disclosure
—BHE
Key Performance Indicators B4.1, B4.2

BB IBIER4.1 ¢ B4

General Disclosure

— R

Key Performance Indicators B5.1, B5.2,

B5.3,B54

MR B AUEIRBS.
B5.4

General Disclosure

— R

B52 ' B53

Key Performance Indicators
B6.2, B6.3, B6.4, B6.S
MR ERIE R

B6.2 * B6.3 ' B6.4 ' B6.S

General Disclosure

—REBE

Key Performance Indicators B7.1, B7.2,

B7.3

BRI E IR BT
General Disclosure
— MR

Key Performance Indicators B8.1, 8.2

BB IEIZR8.1 © BS.2

" B7.2B73

Pursuer for Companions and Win-win

Results

RTHRETE

Guardian of Food Safety and Product
Quality/Appendix 2: Tables of Key
Performance

A zDr—‘—v

TREMmTEE Mtk BRER
CFS

Guardian of Food Safety and Product
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During the reporting period, the
Group complied with the laws and
regulations that had a significant
impact on such employment
aspects as the prevention of child
labor and forced labor
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There were no incidents of recalls
on products and services due to
safety and health reasons during
the reporting period. And B6.1 is
not applicable, as product recalls
were not significant to the Group’s
scope of operations; and the Group
strictly complied with the relevant
laws and regulations on protecting
intellectual property rights during
the reporting period
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