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Our Chairman and

As a leading provider of home cleaning solutions in China,
Blue Moon adheres to the ESG principle of "better products
(services), healthier environment, and greater society", and
strives to provide consumers with a clean, healthy, comfort-
able, respectable and delightful lifestyle with unceasing
enhancement.

On 16th December 2020, Blue Moon was successfully was
successfullybecame listed on the Main Board of the Hong
Kong Stock Exchange, indicating the commencement of a
new journey and the imperative need for a more transparent
and standardized ESG structure. In 2020, we established the
ESG Committee and the ESG Working Promotion GroupMan-
agement Office to improve the ESG governance structure
and ensure the implementation of our sustainable develop-
ment principle.

In order to meet consumers' diversified demand for cleaning
products, with full our competitive edge in R&D and innova-
tion, we have launched foam hand sanitizer and dishwash-
ing foam netnet flower, as well as upgraded existing prod-
ucts with reformulation, such as concentrated softener and
Jingxiang aAmino aAcid moisturizing ILiquid sSoap. On top
of product development, we wish to share our scientific and

CEO

professional cleaning knowledge with customers andwith a
view to helping them build a healthy life. In 2020, we solved
over 190,000 household cleaning questions from customers.

Guided by the value of "Attention, Love and Care", Blue Moon
actively engages in charity affairs to promote the well-being of
the public and the mutual development within community. In
2020, we invested more than RMBL17 million in poverty allevia-
tion, anti-epidemic work, and cultural and sports activities, to
contribute in the constructingon of a happy society.

The COVID-19 outbreak in early 2020 has severely impacted the
economic development, as well as the health and safety of the
people all over the world. We demonstrated solidarity and
mutual care in the unexpected crisis,. On the premise of adher-
enceing to the government's epidemic prevention policies and
measures, as well as the safety of our employees, production
was resumed to supply disinfectants and anti-epidemic items.
We donated disinfection products to Wuhan and other places
hitimpacted on by the epidemic, so as to provide material sup-
port to healthcare professionals and the general public. For our
outstanding performance in responding to the pandemic, we
received written recognition from the Mmedical supplies sup-
port group under the Joint Prevention and Control Mechanism

3

of Tthe State Council against COVID-19, together with 2020
Responsible Brand Award by the 10th China Charity Festival.

Looking back in 2020, we made progress in our ESG work.
ESG is an integral part of the corporate's sustainable devel-
opment in long term, and therefore ESG goals have been
embedded in our development strategies. In the future, we
will endeavor technological innovation and enrichment of
the product matrix and services. Moreover, we will continue
to uphold the green development concept, develop ener-
gy-saving and low-carbon products, and drive the upstream
and downstream partners of the industry chain to environ-
mental protection. In addition, we will continue to contrib-
ute to the society and publicize the concept of a healthy and
clean lifestyle, striving to benefit all shareholders, investors,
employees, partners and the society.

Chief Executive Officer
LUO Qiuping

Chairman
PAN Dong

Hong Kong, May 2021



About Blue Moon

Founded in 1992, Blue Moon is a provider of
home cleaning solutions focused on con-
sumers and driven by innovation. We
devote ourselves to market demand and
have established a renowned brand with
products under three major series, i.e.
fabric care, personal hygiene and home
care. Blue Moon has been committed to
"providing cleaning solutions with heart
and soul" through its focus on quality prod-
ucts as the foundation and technological
innovation as the driving power, which has
led a growth path to Chinese brands.

é About Blue Moon
é Our culture

é Honours
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About Blue Moon

Founded in 1992, Blue Moon is a provider of home cleaning solutions focused
on consumers and driven by innovation. We devote ourselves to market de-
mand and have established a renowned brand with products under three ma-
jor series, i.e. fabric care, personal hygiene and home care. Blue Moon has
been committed to "providing cleaning solutions with heart and soul"
through its focus on quality products as the foundation and technological in-
novation as the driving power, which has led a growth path to Chinese

brands.

Blue Moon's decades of reputation has been established by our persistent
pursuit of customer satisfaction, the ability to perceive and determine con-
sumption trends, and the ability to launch products successfully. The Blue
Moon Liquid Soap, Blue Moon Deep Cleaning Care Liquid Laundry Detergent,
Blue Moon Machine Wash Supreme Concentrated Plus Laundry Detergent,
and many other products are well received by consumers. According to a sur-
vey by the China General Chamber of Commerce and the China National
Commercial Information Center in 2021, Blue Moon liquid laundry detergent
and Blue Moon liquid soap have been
ranked first in terms of market share
in respective markets for 12 (2009-
2020) and 9 (2012-2020) consecutive
years, respectively. As the market
leader, Blue Moon liquid laundry de-
tergent and liquid soap have topped
the industry C-BPI rankings for 11

consecutive years from 2011-2021.

Blue Moon Full-suite
Cleaning Solutions
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Machine-wash Pre-treat Hand Wash Travel Laundry Special Material Colored Stain Remover Laundry Laundry Softener
Laundry Disinfectant

____________________________________________________________________________________________________________________________________________________________________

___________________________________________________

Kitchen cleaning

-

i M i

Tablev‘vare and F} ? E i
fruit and .ﬁ l“f_’J E

i vegetable cleaning

—
m

-
1'ie

Mold and Stain Floor Disinfection Bleach Glass Furniture Iron scale !
cleaning cleaning cleaning surfacecleaning cleaning

_______________________________________________________________________________________________________

i Range hood cleaning

___________________________________________________



Blue Moon Group Holdings Limited ESG Report ¢ About Blue Moon

Our Culture
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comfortable, respectable and delightful “Blue Moon” lifestyle
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Our purpose Our mission

Be dedicated to cleaning. To provide consumers with cleaning solu-
tions comprising of quality products, good

services and professional insights.

ESG Management Product

ER

Our values

For consumers we excel.

Environment

Society

Appendix
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Honours

Brand

Honour Awarded by

Blue Moon liquid soap ranked first
by market share among the re-
spective market for 9 consecutive
years (2012-2020)

China General Chamber of Com-
merce

China National Commercial Infor-
mation Center

Blue Moon laundry detergent
products ranked first by market
share among the respective mar-
ket for 12 consecutive years (2009-
2020)

China General Chamber of Com-
merce

China National Commercial Infor-
mation Center

Ranked first in the China Brand
Power Index (C-BPI) of Liquid
Laundry Detergent for 11 consecu-
tive years (2011-2021)

Chnbrand (Beijing) Brand Consult-
ing Co.,Ltd.

Ranked first in the China Brand
Power Index (C-BPI) of Liquid
Soap for 11 consecutive years
(2011-2021)

Chnbrand (Beijing) Brand Consult-
ing Co.,Ltd.

Product

Honour Awarded by

National Green Design Product

Ministry of Industry and Infor-
mation Technology of the Peo-
ple's Republic of China

Excellent and Innovative Consum-
er Goods

China National Light Industry
Council

Company

Honour Awarded by

Ministry of Industry and Infor-
mation Technology of the Peo-
ple's Republic of China

National Green Factory

é About Blue Moon

2020 Responsible Brand Award

Organizing Committee of the 10th
China Charity Festival

2020 Hong Kong—Guangdong
Cleaner Production Excellent Part-
ner (Manufacturing)

Department of Industry and Infor-
mation Technology of Guangdong
Province

Environment Bureau of Hong
Kong

Chongging Green Factory

Chonggqing Economic and Infor-
mation Technology Commission

Intellectual Property Role Model
Enterprise of Guangdong Province

Guangdong IP Protection Associa-
tion

Trademark "Blue Moon" being
included in 2020 Key Trademark
Protection Listin Guangdong
Province

Key Trademark Protection Com-
mittee under Guangdong Trade-
mark Association

2015-2019 Guangdong Province
Enterprise of Observing Contract
and Valuing Credit

Guangzhou Administration for
Market Regulation

2007-2019 Guangdong Province
Enterprise of Observing Contract
and Valuing Credit

Guangdong Administration for
Market Regulation
Guangzhou Administration for
Market Regulation

Anti-epidemic Efforts

Honour Awarded by

National Key Enterprise for COVID
-19 Pandemic Prevention and
Control

Ministry of Industry and Infor-
mation Technology of the Peo-
ple's Republic of China

Letter of thanks for coping with
COVID-19

Medical Supplies Support Group
under the Joint Prevention and
Control Mechanism of The State
Council against COVID-19

Contribution Award for Anti-
epidemic Supplies Supportin Chi-
na Cleaning Industry

China Cleaning Industry Associa-
tion

Enterprise with Important Contri-
butions to the Fight against COVID
-19in Guangzhou

The United Front Work Depart-
ment of CPC Guangzhou Commit-
tee

Guangzhou Municipal Industry
and Information Technology Bu-
reau

Guangzhou Federation of Industry
& Commerce

Enterprises with Outstanding Con-
tributions to the Fight against
COVID-19 in Guangzhou

Guangdong Federation of Industry
& Commerce
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ESG
Management

Since Blue Moon founding, we has never
forgotten our original aspiration. We inte-
grate our ESG objective up into the enter-
prise development strategy, and are com-
mitted to rooting the performance of ESG
responsibilities in our daily bt
actively giving back to the society, making
better products (services), healthier envi-
ronment, and greater society.

é ESG principle and policy

é ESG governance structure
and functions

¢ Stakeholder engagement and
materiality assessment
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ESG Principle and Policy

Since its establishment in 1992, Blue Moon has adhered Our vision:

To allow every family to enjoy a clean, healthy,

to the development concept of innovation, environmen-
comfortable, respectable and delightful "Blue Moon" lifestyle

tal protection and care, embedding the sustainability

concept into the corporate culture. Driven by the vision Our mission: To provide consumers with cleaning solutions comprising of quality products,

X : ; good services and professional insights
of "allowing every family to enjoy a clean, healthy, com-

fortable, respectable and delightful 'Blue Moon' life- )
Our values: For consumers we excel
style", we are committed to building a clean and com-
fortable living environment for consumers and meeting B T T e T e B T T B e T . TP T = S o = P

Better products (services) Healthier environment Greater society

ESG Blue Moon persists: "Excellence" i Blue Moon adheres: A clean and won- Blue Moon upholds: In harmony with
an integral part of Blue Moon. Blue derful life stems from respect and care  social development, Blue Moon ac-
Moon has always been committed for the environment. Blue Moon hasthe  tively assumes corporate social re-

consumers' needs in the pursuit of a better life. Guided

by the mission of "providing consumers with cleaning
solutions comprising of quality products, good services

and professional insights", we continuously innovate i Action

to leading people to a clean and  responsibility and obligation to imple-  sponsibility, does its best to contrib-
and upgrade our products and services, and keep explor- wonder life with excellent products = ment the concept of sustainable devel-  ute to the society, as well as growing
ing sustainable development models. Directed by the Prmcrples and services. opment,and-pronjlote greener environ- and_ progressing together with the
mental practices in the upstream and society.

value of "for consumers, we excel”, we steadfastly per- downstream of the industry chain.

form our responsibilities and strive to create more value T S e e e e i S s e Seoss
| 1
| - B N a B A

for consumers. U L . Energy conservation and emission reduction . . :
! Product and service innovation y Business ethics !
: L ) (carbon neutrality) I . :
| 1
| 1
1 [ [ I
: Product quality and safety Water resource management Employee care and development :
: :
. Key :
1
1 Sustainable and responsible procurement Raw materials and packaging materials Community health investment :
| L L 1
I 1
[} 1
. Areas . - .
d Mutually beneficial relationship with partners . _ I
! Intellectual property L . Charity activities I
1 in industry chain I
: l
[} 1
1 1
: Climate change :
: I
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ESG Governance Structure and Functions

In order to better incorporate ESG management in daily operations, the ESG Committee, composing of three board members, has been established as a governance body with the approval and su-
pervision of the Board, which assists the Board to manage and make decisions on ESG-related matters. At execution level, ESG Management Office is responsible for daily management of ESG-
related issues under the monitoring and guidance of the ESG Committee. Meanwhile, we have set up the ESG Working Group comprising of management departments of various professional fields

and regional / functional implementation departments to lead the execution of ESG work or to promote and execute the ESG-related work in a project-based manner.

The Board: Taking full accountability for ESG-related matters, and delegating the authority of managing and making decision on

The Board ESG-related matters to the ESG Committee.

« ESG Committee: Established under The Board's approval, the ESG Committee comprises three board members. Roles and re-
ECClC R sponsibilities include identifying and assessing ESG-related risks and opportunities, embedding ESG concepts and approach in opera-
tion and management, reviewing and making decision on ESG-related issues, as well as reporting to the Board on a regular basis.

« ESG Management Office: Acting as a coordinator between ESG Committees and business functions and overseeing daily man-

ESG Management Office

agement of ESG-related matters.

» ESG Working Group: Comprising of business functions and professional departments, it actively implements ESG measures and

facilitates execution-related ESG work by projects.

10
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Stakeholder Engagement and Materiality Assessment

Stakeholder Engagement

Stakeholders play a critical role in the sustainable development management of Blue Moon therefore, we are committed to establishing a stable, open, transparent stakeholder communication

mechanism so that we can further understand the demands and expectations of stakeholders, so as to improve our management and better meet the stakeholders’ demands.

Stakeholders

Customers

Demands & expectations

Better products and services
Customer privacy protection
Product diversification
Protection of customers'
rights and interests

Means of communication

Periodic reporting

Company official website
Press release

Customer service hotline
Customer satisfaction survey

Shareholders & investors

Consistent and steady re-
turns

Well-established govern-
ance structure

Open and transparent infor-
mation

Shareholders' meeting
Periodic reporting
Company official website
Press release

Protection of employees' legit-
imate rights and interests
Safe and healthy working en-

Employee training
Employee activities

Driving supplier management
and technology advancement

Employees vironment :
i Labor union management
Training and talent develop- . .
Employee satisfaction survey
ment
Work-life balance
) Daily communication
Fair trade y
) ) Regular performance feedback
Integrity and mutual benefit . . .
. 5 Supplier satisfaction survey
Suppliers Collaborative improvement

Complaint channels
Project cooperation

11

Stakeholders

Government and regulators

Demands & expectations

Lawful operation

Safe production

Energy conservation and
emission reduction & environ-
mental protection

Adequate tax payment
Fostering healthy develop-
ment in the industry

Means of communication

Periodic reporting
Regulatory review
Daily communication

NGOs

Industrial cooperation and de-
velopment

Assumption of environmental
responsibilities

Periodic reporting
Daily communication
Collaborative activities

Community & public

Assumption of environmental
responsibility

Participation in community
building and development
Employment opportunities

Community activities
Charity services
Coordination within the communi-

ty
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Materiality Assessment

Blue Moon maintains communication with and actively responds to the requirements of stakeholders and continues to enhance its sustainable development ability. With reference to the require-
ments of the Environmental, Social and Governance Reporting Guide of The Stock Exchange of Hong Kong Limited ( “HKEX” ) and benchmarking against leading enterprises over the world, Blue
Moon identifies, classifies, screens and prioritizes issues that impact Company's operations and development, the environment and society and substantially affect the evaluation and decision-

making of stakeholders, which are used as important basis for management and disclosure of ESG information.

Identification of issues Core

Water resource management
Energy conservation and emission reduc-
responsible for identifying and evaluating the impacts and potential risks tion (carbon neutrality)

Product and service innovation
Business ethics

With a focus on business characteristics and industry highlights, the Board is

brought by the Group's businesses to social economy and the environment.
By reference to the HKEX's ESG guide, the Board integrates and identifies the
list of environmental and social issues, and accordingly conducts an analysis

of major issues.

Very important

Product quality and safety
Raw materials and packaging materials
Sustainable and responsible procurement
Employee care and development
Community health investment

Screening and evaluation

The ESG project team determines the top concerns of stakeholders through

slap|oyayels o} asuepodw

group discussions, interviews and other methods, and accordingly evaluates

Very important

the importance of each issue. Based on the survey results, the ESG Manage-

ment Office assesses the issues from two dimensions, namely the im-

portance to the business and the importance to stakeholders, and prioritizes

Important
the issues by importance to identify material issues. P

Important
Review and approval P
Mutually beneficial relationship with
) ) ) . . Importance to Blue Moon's sustainable development partners in industry chain

The material ESG issues are identified through the abovementioned evalua- : i

Charity activities
tion process and subject to the review and approval by the ESG Committee Climate change
which is established by the Board. As the core of this report, the material is- Intellectual property

sues are monitored, managed and disclosed.

12
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Blue Moon emphasizes the value of ”“for consumers, we excel” and takes research, development and innovation
as motivation. We place focus on the cleaning field, making continuous efforts in innovation in technology,
product, method and services. Meanwhile, we always observe rigorous quality management and together with our
suppliers, dedicate to providing consumers with high—quality home cleaning solutions and services.

Innovation Driven

Integrate the World-class Advanced .
- i Consumer demand-oriented |
TeChnOIOgy Into ConSU mers L|VeS Research on the frontier technology of wa:

Continue to develop efficient and high g
Blue Moon always adhere to the research and development concept of "integrating the

world-class advanced technologies into consumers' lives". Starting from the needs of
consumers, we focus on researching cutting-edge technologies in the washing field, and Provide innovative cleaning solutions
relentlessly develop efficient and high-quality products, as well as scientific and easy
methods to provide innovative cleaning solution. At the same time, we collect consumer \
opinions through in-depth usage scenarios and continue seeking technological
advancement, product optimisation and improvement in usage method. Our goals are
to effectively handle consumers' cleaning troubles, and help consumers create clean
and healthy, comfortable, respectable and delightful life without worries in cleaning.

Develop scientific and easy washing met

We have invested in basic research and applied, so as to create value for consumers.

According to consumer research, one major demand from consumers is how to use
washing products more efficiently, easily and scientifically. Therefore, we have formed a
professional washing method research team and constructed a "product + method"
dual-line research and development model. To meet consumers' pursuit of scientific
washing and healthy living, we actively promote scientific cleaning methods.

Our research and development process has always been customer-centric. With an
insight into social development and technology trend in the future, we pinpoint con-
sumer pain points, and carry out continuous research to explore products and methods
accordingly, so as to provide consumers practical solutions with attractive products and
direction of use.

14
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H 5

Jing Xiang

NS

Tian Lu

Volo

Micron Feam Amino Acid Hand Dish & Vegetable Cleansing Essence Mold and Stain remover

WashOpen the age of Hydration Open the era of tableware New era of mildew free home

equilibrium

oil free washing

-
¥ AR
o= e e

o 5
ARPE M e
Moon House
Dishwashing Knotted Net

B R & i F iR

Bacteriostatic Foaming Hand Wash

R 48 & I 57

A new generation for laundry
care and sanitizing

3D Structure The Upgrade Bacteriostatic Technology A new age for Luandry Care

New experience of tableware washing Rapid Bacteriostasis and Long-Term and Sterilization

Protection

Ke Xing

Powerful Foaming Kitchen Cleaner
New generation technology for fast
heavy oil removal

A, 530
Blue Moonlight Oxygen
Bleach Powder

New generation technology for Colored
Stains cleaning, to remove colored spots
and yellow stains from fabrics efficiently
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Outstanding Innovation

We always believe that products are the cornerstone of our devel-
opment and the basis for us to provide consumers with excellent
value. We have built a diverse portfolio of products, including
fabric care, personal hygiene care and home care, which have
been well-recognized by the consumers in China. At the same
time, we also strive to cater to the evolving cleaning needs of con-
sumers. Through subdividing and upgrading the market, we aim
to lead the development of concentration technology, and con-
tinue to introduce new products.

In recent years, we have successively launched cleaning products
under the "Volo" brand, concentrated liquid laundry detergent
products under "Supreme", premium liquid soap products under
the "Jingxiang" brand, and utensil, fruit and vegetable cleaning
products with a mild and gentle formula under the "Tianlu"
brand. These products have been well-received by the general
public. In partcular, Jingxiang Amino Acid Moisturising Liquid
Soap has received Kapok Design Awards China and China Pack-
aging Innovation & Sustainable Development Award.
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Case 1: Jingxiang Amino Acid
Moisturizing Liquid Soap

We perceive that consumers are in need for a delicate and customized packaging of
liquid soap, and wish the product could fit in the decorating style at home. Combining
forward-looking perception and our brand concept to be green and environmentally
friendly, we rolled out the Jingxiang Amino Acid Moisturing Liquid Soap in 2019, bring-
ing consumers a high-end and pleasant hand washing experience.

® Moisturizing care: With amino acid as the main ingredient, the mild and gentle
liquid soap is not only green and safe, but is also able to maintain the state of mois-
turized skin.

® Abundant foam:With the micro foam technology, the plump and dense foam
enables better skin coverage, and provides a comfortable handwashing experience
with its easy rinse feature.

® Unique fragrance:The product comes with a variety of pleasant and soothing
scents and small-sized refills, awakening different colors of life.

® Exquisite packaging:The simple, delicate and colorful geometric shape is suitable
for all home styles.

® Environmentally friendly and recyclable:The product is made of 100% recyclable
and durable magnesium alloy for aviation use with refill available for the purpose of
long-term use, which is able to meet the individual needs of consumers. The bottom
of the bottle adopts a hemispherical structure, which ensures the liquid soap can be
used up without residue to realize the concept of conservation from every bit.

Case 2:Volo Anti-Mould Cleaner

Solve the mildew problem from the root

] Cleaning method of [ \ 4 Cleaning method of
washing machine apronf tea cup color stains

2 Cleaning method of 5 Cleaning method of
refrigerator rubber strip putty powder wall

3 Cleaning method of
sink drain

32 EEHJ‘ ]

SRR =

: .HUJE i ﬁ?ﬁ'ﬂ ./_,
e
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In order to facilitate the understanding of the applicable scenarios and objects of the Volo
Anti-Mould Cleaner, we state the general product usage on the label. Further, we have presented
common cleaning scenarios that consumers may encounter with short videos, graphics and other
visualized ways, for the sake of easy and efficient user experience.
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Responsible Product and Service

We practice responsible brand communication with our perseverance in deliver-
ing science and truth, and therefore win trust and support with integrity. Through
knowledge-based marketing, we share high-quality products, scientific methods

of use and professional services to users for the better life of users.

Authentic Advertising

We are committed to positive communication and delivering true, objective and
positive information to consumers. We strictly observe to the Advertising Law of
the People's Republic of China, Consumer Product Instructions - Detergent Labels
and other applicable advertising laws, regulations and national standards. An ad-
vertising review system and product label management system that are in harmo-
ny with the Company’ s philosophy have been established and revised continu-
ously. These procedures cover product labels and packaging, advertising, e-

commerce activities, promotional activities and other scenarios to ensure that our

product representation and advertising are true and objective.

Being Socially Responsible via Knowledge-based Marketing

As a full-suite home cleaning solution provider, our top priority is to take care of the needs of users. To
this end, we persist in knowledge-based marketing, sharing scientific and professional household clean-
ing knowledge and methods with consumers based on our years of research, and reaching more con-

sumer groups through diversified channels, so as to create value for the society and consumers.

Consulting Service in Response to Users' Needs

In order to more conveniently solve the cleaning problems faced by different consumer groups, we
have established a strong cleaning consultant team. The team members all possess a wealth of pro-
fessional household cleaning and care knowledge. They do not only provide consumers with pre-sale
product consulting services, but also provide assistance to customers in solving washing problems

and educate the public scientific washing methods.

Case: Online Cleaning Consultant

Through online 400 service hotline, social

media and other channels, we answer Statistics of cleaning consultant service

questions from customers, deliver house-

hold care knowledge, and collect consum- P 10K EHetomars 2020
)

er feedback. These interactions provide

consumers with common cleaning %

knowledge and advice, which enable cus- ' SAMSLENIICE 2019
tomers to solve cleaning problems at ease
and enjoy a clean and healthy life.

17
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Various Knowledge-based Marketing Strategies

We are committed to continuously delivering scientific and professional
washing concepts, and combining business operations with charity. With the
vision to creating a better life to users, we organize theme activities on an on-
going basis, such as "Scientific Laundry Across China" and "Blue Moon Festi-
val", with the aim to clear cleaning obstacles for consumers in daily lives

through a variety of marketing channels.

Case : Scientific Laundry Across China

Since 2012, we have held the theme activity of "Scientific Laundry
Across China" every year. Through washing classrooms, live experi-
ence, and saving clothing that were hard to wash, we engage users in
multiple locations such as stores, workplaces, and residential quar-
ters, so that consumers can learn and apply laundry knowledge more
easily, scientifically, and professionally. As at 31 December 2020, we
have organized seminars in more than 800 companies and more than
40 residential communities, and have free "rescued" 780,000 pieces

of clothes that were difficult to wash for the consumers.

About Blue Moon ESG Management o Product Environment

Protecting Intellectual Property

Society Appendix

We firmly believe that securing innovation results is an important cornerstone of the Company's sustaina-

ble development. Therefore, the Company is committed to comprehensive intellectual property protection

for innovation results. We strictly abide by the Trademark Law of the People's Republic of China, The Patent

Law of the People's Republic of China and other related laws and regulations. Based on the legal require-

ments, we have established an all-round intellectual property management system, and continuously im-

proved the mechanism of intellectual property mining and evaluation. The procedure effectively governs

the management of intellectual property applications, maintenance and dispute resolution, safeguarding

Blue Moon 2020 Number of Intellectual Property

.

/:52
|II —_—

trademark patent

m 2018
m 2019
m 2020

172
ml

copyright

T

In 2020, we were awarded as "Intellectual
Property Role Model Enterprise of Guangdong
Province" and our trademark "Blue Moon"
was included in 2020 Key Trademark Protec-

tion List in Guangdong Province.

18
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The Holistic Quality Management Process J

Excellent Quality

With approximately 30 years of continuous hard work, Blue Moon has always put
quality on the top priority. Believing that quality is the key to survival and develop-
ment, we work in line with the quality work philosophy of "prevention-based process
control and continuous improvement". We actively identify, prevent and eliminate
potential quality risks. In addition, we strive to improve product quality, and ensure
product quality and safety. We have established a rigid, holistic and sound product

quality control system, offering consumers top-class products constantly.

Quality Management System
Legitimacy of the Quality Management System

As a responsible enterprise, we have always been committed to provide consumers
with efficient and high-quality products and services. With strict compliance with rel-
evant laws and requirements such as Product Quality Law of the People's Republic of
China and 1S09001 Quality Management System, we have formulated the Manage-

ment System Manual accordingly.

With reference to relevant industry regulations and standards, the Company has es-
tablished comprehensive and effective procedures and operating guidelines. In
product development, production, storage, sales and other business activities, we
strictly follow the manual to monitor and evaluate key control points, which ensures

the execution of the holistic quality management.

During the reporting period, we did not identify any major incidents regarding prod-
uct quality or product safety.

T

Quaiity Control of Product Development: From the beginning of product development
prOJects our team evaluates the compliance and quality risks of each product and estab-
lishes key control points. We produce samples and collect feedbacks from seeding trial.
The process ensures that the products meet the requirements of relevant laws and regula-
tions and meet consumer needs.

Quality Control of Raw Materials: We have a stringent selection process in choosing
raw material suppliers. In order to ensure that the raw materials in use meet the require-
ments of relevant quality standards, we perform comprehensive inspection and testing of
raw materials.

Quality Control of Production: Strict quality supervision has been deployed in every
step of our production process, from formulation to packaging, which guarantees the
quality and reliability of each production process. We have established strict release
standards to ensure that all products are delivered only after meeting the relevant criteria.

Quality Control of Logistics and Warehouse: We have set up routine inspection and
monitoring procedures for raw materials and finished products in the warehouse. In addi-
tion, we require and supervise logistics service providers to follow certain procedures and
requirements to ensure that products are transported and stored under proper conditions.

Quality Control of After-sales Service: With diverse consumer communication chan-
nels, we have established a complete consultation, complaint and quality investigation
mechanism to obtain feedback from consumers on the use and experience of our products
and all-round improvement advice.
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Professional Certification

We have obtained the ISO 9001 quality management system cer- Being the vice director of the National Standardization

81 WHE CPIED ATRIA W

‘ Technical Committee for Surfactants and Detergents,
Co8 2N ) 2 T o T B 4% 0l ™ i s o A 35 )

tification for many years. Through continuous internal and ex-

and a committee member of 7 committees including
i& z . the National Standardization Technical Committee for
f | Food Detergents and Disinfectants, we have participat-

| ed in the formulation of 25 international, national and

ternal monitoring and improvement, our quality management

botototobobodetat

system has become increasingly mature. In 2020, we passed all

external audit on the quality management system.

todotodbobode

EERATEHBTRIFELEAE RS
Quality Management Systems ¢ ZOZO%#+=A+—H
Certificate W PSS TS .

; EIEAT-Ragiad: o) industry standards. In December 2020, we received the
Y Y VTN VT VY TV T v vy v v T VY Ve v5 5O ':-'U.rvrv-

honorary title of "Leading Group in Standardization

Work" issued by the National Standardization Tech-

uality Management Systems
Certificate

nical Committee for Food Detergent and Disinfectants.

Attuchment (Page 1 of 1}
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Quality Service

Consumer Service

Adhering to the service tenet of "quality service in pur-

. . L it of llence", Blue Moon does its best whole-
Being the market leader in the cleaning industry, we have been Sult o excetience ue Hoon does 1ts best whote

heartedly to provide services that exceed consumer

actively leading and participating in the formulation of interna- -

: . : : : tations, so that ho h joyed
tional, national and industry standards. While seeking health expectations, so that every consumerwho nas enjoye

. _ : the services of Blue Moon will recommend our brand.
and technological innovation in cleaning products, we advocate

. . . . Through our service, we wish to free everyone from
to incorporate the requirements of environmental protection & y

and safety into various standards, which is of profound signifi- Jaundry diffiguities and. enabie pveryene fn de laundry

. at ease, bringing consumers a worry-free, wonderful
cance to the healthy and sustainable development of the clean- &ing Y

.. and clean home.
ing industry.
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Consumer Communication Channels

We have set up a 24/7 hour customer service center with multifarious communi-
cation channels. We are dedicated to listening and understanding consumers
more quickly and timely, and providing consumers with professional and high-
quality services. To this end, we have formulated policy manuals to regulate
consultation and complaint handling procedures, which allows the Company to

closely track consumer needs and solve inquiries from consumers.

As at the end of 2020, we have established a total of 30 consumer communica-
tion channels covering voice call, WeChat, and Mini Program, which provide
consumers access to consultation services anytime and anywhere. We will al-

ways be there when consumers are in need.

We never cease to introduce digitalized service tools to upgrade the quality and
efficiency of customer services. In recent years, intelligent systems have been
introduced, for instance self-service logistics inquiry system, intelligent out-
bound robots, and online service systems, to effectively shorten the lead time of
consultation. The use of intelligent system speeds up the response efficiency of
customer service, and significantly enhances the convenience of consumer con-

sultation.

Product Satisfaction Survey

We are always consumer-centric. By under-
standing and solving consumer needs and pain
points, we strive to fulfil consumer require-
ments and exceed consumer expectations. To
this end, since 2000, we have been conducting
product satisfaction surveys to fully understand
consumers’ perceptions and evaluations of
the Blue Moon brand and locate key factors of
customer satisfaction. The survey provides di-
rections for the enhancement in products and
services, serving a basis to deliver better prod-

ucts and services to consumers.

Consumer Protection

Safeguarding the Rights and
Interest of Consumers

Blue Moon strictly abides by the Law of the Peo-
ple's Republic of China on Protection of Con-
sumer Rights and Interests and other relevant
laws and regulations, and fully protects the le-
gitimate rights and interests of consumers in all
aspects. Eager to respond promptly to consum-
ers' demand, we listen carefully to the opinions
of consumers, handle enquiries and problems,

as well as improve product and service
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experience. consumers in all aspects. Eager to
respond promptly to consumers' demand, we
listen carefully to the opinions of consuers, han-
dle enquiries and problems, as well as improve

product and service experience.

Customer Information Protection Mechanism
has been developed to effectively protect the
information security of consumers. We have also
devised a complete set of emergency plan for
consumer information leakage to trace the
cause of leakage quickly, so as to minimize the

negative impacts of the incident.

Product Recall Simulation

Blue Moon always attaches great importance
to product quality and safety. We continue to
optimize the procedures to identify, control,
recall and handle substandard products, so as
to eliminate the adverse impacts of unquali-
fied products on the personal and property
safety of consumers. Product recall simulation
exercises are organized regularly every year to
ensure the effectiveness and feasibility of

product recall procedures.

During the reporting period, we did not note

any product quality recalls.
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About Blue Moon

Responsible Procurement

Blue Moon is devoted to responsible procurement and has established a lifecycle management system for suppliers from identifi-

cation to offboarding, which facilitates supplier management, creates synergy and builds a sustainable supply ecosystem.

Supplier Lifecycle Management

Supplier selection: We value a free and open market, and
therefore have set up a supplier registration platform to foster fair
competition, where vendors from all sectors are able to sign up
freely. Blue Moon use stringent review and evaluation process has
been adopted to screen suppliers holistically in terms of reliable
quality control, technical competence, operational capability,

healthy growth, and regulatory compliance.

Supplier performance management: With the aim to enhance
competitiveness of Blue Moon and our suppliers, an objective sup-
plier appraisal system has been established to facilitate continu-
ous improvement of suppliers. The performance of suppliers with
ongoing business relationship are tracked and assessed with on-
going business relationship are tracked and assessed by the quali-

ty of goods supplied and on-site audit. Substandard suppliers are
e Consistent and transparent evaluation criteria
@ standardized evaluation data collection system
OTimer feedback of performance

o Continuous performance improvement

© Termination of under-performer

provided with assistance in improvement, which in-
cludes performance meetings, corrective action plans

with detailed timeline, on-site audit and supervision.

Supplier offboarding: Partnership with continuously
underperformed suppliers will be suspended or termi-
nated, while suppliers involved in practices detrimental
to fair trade or exposed to significant business risks will
be blacklisted and restricted from engagement for a spe-

cific period of time.

Sustainable Procurement

With dedication to supply chain optimization and build a
sustainable supply ecosystem, we are committed to es-
tablishing long-term, stable and mutually beneficial re-
lationships with suppliers, partners and other upstream/

downstream participants in the industry.
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Local Sourcing

Detergent raw materials and packaging materials suppli-
ers are our core suppliers. Most of the supply are readily
available in China, and we source the majority of which
from vendors in the vicinity of our production plants to

minimize the harm to the environment caused by logistics

Environmental and Social Risk
Management for Suppliers

In order to boost suppliers' sustainability performance
and management, environmental, safety and occupa-
tional health risks are evaluated in both potential suppli-

er assessment and periodic review on existing suppliers.

During the formulation of procurement contracts, terms
and clauses in relation to strict legal and regulatory ad-
herence to labour employment, occupational health and
safety, environmental protection have always been in-

corporated.
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Synergistic Development with Suppliers Transparent Procurement

Blue Moon strives to build long-term sustainable relationships with suppliers for Blue Moon persists in "transparent procurement without corruption”. All qualified suppliers must com-
a value-added supply chain. ply with our integrity requirements, while suppliers with business relationships are mandated to sign
the Supplier Integrity Commitment. With regards to personnel at Purchase Department, the code of con-
duct has set out the rules to follow during procurement. Through annual supplier evaluation, we con-
stantly reiterate the importance of integrity to our suppliers.

. Collaborative advancement: We are committed to creating synergy and
collaborative improvement with our suppliers. We are active in terms of
learning management methodology and advanced concepts from excellent
business partners; We provide recommendation to suppliers on quality and
efficiency enhancement with reference to observations noted in on-site su-
pervision. Besides, our professionals arrange field-based visit to offer guid-
ance on systematic improvement, and our key quality control personnel are
assigned to station at the production site to develop quality control optimi-
zation plans with suppliers for higher product quality and reliability. For the
sake of efficient synergy, we actively develop and pilot new cooperation
models with business partners.

« Joint development: We always advocate innovation and development
with suppliers to enable product technology innovation, complementary
skills and mutually beneficial cooperation through joint development.

e Relationship maintenance: We explore to establish a mutual trust and

@ ® & @
win-win cooperation mechanism with suppliers that allow us to build a sta- Stat I Stl Cs I n Re Iatl o n to

ble relationship. We have set up an open and reliable communication plat-
forms satisfaction to collect opinions and understand expectation from sup-

pliers via complaint channels and regular surveys on supplier satisfaction to P ro d u Ct Res p o n S i b i lity

facilitate future cooperation.

KPI Units

Case: Innovative Supply Chain at Chongqing Factory

Product recall due to health and safety concerns for
We have invited key suppliers to set up bottle blowing workshops in our sold or delivered products % 0

Chongqing factory so that materials can be seamlessly and timely supplied
to the production. This innovative collaboration does not only benefit us
with reduced inventory level and improved response rate, but also creates
a low-carbon supply chain and minimizes the adverse environmental im-
pact by eliminating the need of logistics.

Complaint over products and services PPM 15.63
Number of Suppliers NO. 676

Domestic Suppliers % >95
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Blue Moon always uphold the environmental management approach of “prevention from source, control at all stage”, and em—
bed eco—friendly concepts into the entire production process. From product development and design to production, product
delivery to waste disposal, strict standards and monitoring are applied to all stages. Incorporating the concept of
cleaner production into our operation, we seek to improve our performance in environmental protection by optimizing pro—

cesses and upgrading facilities, in hope of contributing to the protection of our green homeland.

Leading the Concentration of Liquid Detergents

Blue Moon draws on the advanced experience from leading companies around the world, fully pro- Blue Moon draws on the advanced experience from leading companies around the world,
motes the concept of concentration and low viscosity, and leads the concentration of liquid deter- fully promotes the concept of concentration and low viscosity, and leads the concentra-
gents: tion of liquid detergents.

We attach great importance to the environmental impact of products and incorporate the

we increased the con-
centration of liquid de-

We further enhanced the ll ! l consideration during product development and design. Through professional and refined

concentration technolo- design, we strive to help consumers save water and energy during the use of our product.

tergents and launched gy and introduced a con-

the supreme biotech centrated softener, which A Our products are environmentally friendly. As an embodiment of our competitive edge in
laundry detergent e :
¥ L halves-the usage amount o | resource conservation and green development, more than 90% of our products have ob-
of traditional softener L B i
) tained the China Environmental Labelling Product Certificate. Our main laundry deter-
gent products have passed National Water Saving Product certification, showing that en-
2015 ) 2018 ) 2019 2020 D

vironmental protection and water resource conservation can co-exist with product quali-

ty and outstanding cleaning.

we launched the first

product with measurable we latnched a esncentatod We believe in accumulating steps to a thousand miles. We are not only committed to
dispense pump in China - kitchen  cleaner-  Tianlu providing consumers with eco-friendly products, but also continuously promote profes-
Blue Moon Machine Wash Utensil Fruit and Vegetable

sional and scientific cleaning methods. Through knowledge-based marketing, we are

Supreme Concentrated Wash

Plus Laundry Detergent dedicated to influence and change all round consumers' washing habits with unremitting

effort to show care for the nature via water conservation.
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Case: Supreme Biotechnology Liquid Laundry Detergent C lea n e r P ro d u Cti o n a n d G ree n

As one of the first domestic products to obtain the "Concentration +" logo

certification, Blue Moon Supreme Biotech Laundry Liquid does not only Fa Cto ry

bring consumers an easier, more convenient, and more economical laundry

experience, but also has far-reaching significance in environmental protec- The production process of Blue Moon products is a full-component packaging production process . The
tion. The active ingredients of the Supreme Laundry Liquid amounts to entire process of product manufacturing is strictly controlled. With the inherent advantages of product
47%, which allows a usage approximately two-thirds less than the tradition- portfolio and product design, the whole production process is clean, hygienic and low in energy con-

al liquid detergent - 8 pieces of male shirt can be washed with only 8 grams sumption.

of detergent. In addition, due to the low foam technology, the time of rins- We have been adopting the environmental management approach of "prevention from source, control

ing is reduced. It only takes 1-2 times to rinse off the detergent, thereby sav- at all stage", introducing advanced environmentally friendly technology and production equipment, and

ing water and electricity. In addition, the Supreme series benefits the envi- solidly promoting cleaner production. We always adhere to the concept of low-carbon and environmen-

ronment by occupying less storage area, lower transportation costs, reduc- tal protection from the initial stage of plant design to production and operation management, aiming at

tion of packaging waste and carbon emissions. continuous optimization and improvement through fine operations. In the process of practicing energy

With our innovative product design concepts and effective social responsi- saving and emission reduction, Blue Moon has achieved significant results in all production bases:

bility practices, Supreme Laundry Liquid has also obtained multiple certifi- « Since 2012, Guangzhou Blue Moon Industrial Co., Ltd. has been recognized as "Guangzhou Cleaner

cations and awards such as China Environmental Labelling Product Certifi- Production Enterprise" by Office of Industry and Information Technology Development Joint Ses-

cate, National Water Saving Product certification, and was included in the

list of "The Fifth Batch of Green Design Products" published by the Ministry

sion for 4 times, and has continuously received the "Guangdong and Hong Kong Cleaner Produc-

tion Excellent Participant (Manufacturing) from the Environmental Bureau of the Government of the

of Industry and Information Technology in 2020. Hong Kong Special Administrative Region and the Guangdong Provincial Bureau of Industry and In-

formation Technology. —

. In 2020, Blue Moon (Kunshan) Industrial Co., Ltd.

was rated as Kunshan City's Circular Economy g
SRt
Hong Kong -

Demonstration Enterprise;

. In 2020, Blue Moon (Chongging) Co., Ltd. was an-

nounced as a "National Green Factory" by the Min-

istry of Industry and Information Technology.
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Case: The Road to Green Factory - Blue Moon (Chonggqing) Co., Ltd.

Environmental Protection from Source

We have thoroughly considered and controlled the potential environmental impacts from design to production of our Chongging factory. In order
to reduce the environmental impact of building materials in the whole life cycle, the building materials are sourced locally with eco-friendly fea-
tures: low energy consumption, high performance and high durability. Combined with the utilization of natural light, the workshop and office use
high-efficiency energy-saving lamps, of which the illumination is controlled by grouping, partitioning, and time. In order to further reduce re-
source and energy consumption, 100% water-saving appliances are in use. In addition, we have optimized the layout of the integrated pipeline
network and established a concentrated water recycling system.

Equipped with advanced and well-established pollutant treatment technology and equipment, the Chongging factory adopts industry leading
MBR technology in sewage treatment, which boosts the effectiveness and efficiency of sewage treatment. Furthermore, it is equipped with RO
(reverse osmosis) reclaimed water reuse system and concentrated water reuse system. After further treatment, the production wastewater is re-
used in floor mopping of the workshop, irrigation and recirculating cooling water system.

Technology-driven Production

We adopt advanced production technology with high-efficiency and low-energy-consumption production equipment.
While improving production efficiency and product quality, we continue to reduce energy consumption.

The deployment workshop of the Chongging factory adopts advanced production technology and visual control sys-
tem. The production workshop adopts high-speed automated equipment. The automated intelligent production op-

> | : NN eration mode not only effectively improves the production efficiency, but also achieves energy saving and consump-
NH i e S tion reduction.

|

Centralized palletizing

The logistics base of the Chongging factory adopts wireless logistics warehousing management system for a paperless
operation.

Continuous Energy Saving and Emission Reduction

We learn in practice and make improvements. Starting from the production site, bit by bit, we continue to promote energy-saving
technological transformation projects, and optimize production management.

Case 1: Through enhancing the steam pipe network and recycling condensate water, we are able to save the consumption of pure
water and natural gas. These measures save about 1,359 tons of pure water per year and decreases the consumption of natural
gas by about 4.3%, effectively saving water resources and cutting carbon dioxide emissions.

Case 2: By altering the control loop of the heater in the drying room of the raw material warehouse, the temperature in the drying
room is controlled with variable frequency, saving energy consumption.

Case 3: Introducing advanced equipment, the water content of the sludge produced by the sewage treatment system is signifi-
cantly reduced by more than 55%.
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Energy Conservation

Blue Moon strictly abides by the Energy Conservation Law of the People's Republic of China and
has formulated a series of management procedures on energy use accordingly with the aim to im- Case 1: Anti-tilting Equipment Transformation Project
prove energy management and optimize the structure of energy use. We aim for energy saving and

Through technical improvements, Blue Moon has replaced the original com-

ti ducti ith hasi technol d t. Th h refined - . : . -
consumption reduction With emphasis on technology and managemen rough retined manage pressed air direct blowing equipment used to prevent cartons from tilting on the

ment, we actively explore the room of improvement in terms of energy conservation in the produc- oroduction line with physical anti-tilting equipment more than 40’000 KWh of

tion process. In 2020, we initiated and launched more than 40 energy-saving reformation projects. ..
electricity per year.

Besides, we have set up a considerable number of energy-saving signs and sensor light tips to build
an energy-saving culture and encourage employees to develop energy-saving habits in their work Case 2: Air Compressor Frequency Transformation Project

and daily life. We regularly collect energy consumption data and conduct professional analysis to e et P i e b Shelrs hal s R i i o

track the implementation of energy conservation management to ensure efficient use of energy. : .
pressors in place showed an average loading rate less

In 2020, we have taken the following key measures in terms of energy conservation: than 50%. According to computation on the actual gas
consumption, we replaced the 2 fixed speed air com-
Key Measures \\ pressors with variable frequency air compressors to re-

duce unnecessary power consumption, achieving elec-

X Equipment selection and technology upgrade: During the stage of equipment acqui- tricity savings of more than 100,000 kWh/year.
sition, we prefer energy-saving and consumption-reducing equipment. Taking the latest
technology trends into account, we continue to introduce energy-efficient equipment
and energy-saving technologies to eliminate or upgrade machinery with low energy effi-

ciency.

Q Strict energy saving management: We track and control the daily operation of ma-
chinery with stringent monitoring of the operating data to ensure that the equipment is

in good operating condition.

ﬁ Technical transformation to reduce energy consumption: We actively initiate tech-

nological transformation of energy-consuming equipment and strive to further improve

the efficiency of energy consumption.
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Water Saving Low-carbon Operation and

The water in production and living comes from municipal tap water. With strict compliance with Water Law of E mission Red U Ctl on

the People's Republic of China, Blue Moon has formulated the "Water Management Standards" accordingly,

which further refines our management requirements for the use of water resources. We persist in the man- Bl Mash S5ty abides by the SrtaraviTants: Protection Law of MeFeo-

agement principle of saving every drop of water and promote the recycling and reuse of wastewater in the pia's Repunlis-of hing, Law or ik Peopie s Repubiic-of Chilnd ok the Pre-

factory. We have been dedicated to continuous technology upgrades and process optimization through the e e e i

management and optimization of water balance in the production process, to ensure the reasonable use of and Control Law of the People’s Republic of China and other laws and regu-

lations. Based on the legal requirements and our own production and oper-
water resources.

ation, we have formulated a series of policies and procedures. With the man-

In 2020, we have taken the following key measures in terms of water conservation: agement manual, we evaluate and analyze the potential risks of major im-

pacts on the environment and natural resources caused by business opera-

Key Measures tions, and outline emergency plans and handling procedures. These ensure

that we can take effective control measures in a timely manner to avoid

Concentrated water recycling: making full use of the recycled concentrated water in toilet . ; ,
O ¥ & y causing damage detrimental to the local environment and ecology. We put

cleaning, floor mopping, sand charcoal tank backwashing, saving more than 15,000 tons of
& PRINE, & g ’ the management of wastewater, waste gas, general waste, hazardous

water per year. . L .
pery waste, as well as waste treatment, discharge, and collection into action for

.n@. Facility renovation: Introducing water-saving facilities, such as faucets, toilets in the factories. an operation in line with regulations. During the reporting period, we were
&

not aware of any material non-compliance with relevant laws and regula-

tions.

Case: Equipment Cleaning Water Saving We are deeply aware of the impacts of our business activities on the environ-

Project in Kunshan Factory ment. As early as 2012, we were concerned with carbon footprint and partic-

ipated in the carbon footprint calculation of the entire life cycle of the indus-

[lE=eA=hendiaeor st ine Eian 700 try’ s products, and were awarded the “The first enterprise in domestic

LR L TR e detergent industry to pass CQC Product Carbon Footprint Certification” by

HERseneaLling N SRkl pmEnESren cial the China Quality Certification Center (CQC). Through technology advance-

lans revising the cleaning procedures. o : e
P & Ep ment and process optimization, we have been committed to minimize the

environmental impact brought by the process of business production and

operation.
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Wastewater Discharge Management

We have formulated management procedures such as Wastewater Discharge Management
Policies and Sewage Station Standardization Management Policies. We also built sound
drainage pipe networks in all factories and reliable sewage treatment systems for the compli-
ance with discharge standards, enhancing operation efficiency through continuous optimiza-
tion and improvement. Besides, we have been placing more wastewater recycling facilities

and devices, maximizing the internal recycling capacity of wastewater to reduce emissions.

Case: The Biochemical Treatment Capacity Enhancement Project at Tianjin
Factory Wastewater Treatment Station

By upgrading the equipment and facilities of the biochemical system, the sludge activi-
ty has been improved, increasing the total amount of activated sludge, and stretching
the load that the biochemical system can effectively handle. After the transformation,
the processing capacity of the biochemical system has expanded by more than 20%.
With marked improvements in the overall efficiency and capacity of sewage treatment
in the sewage treatment station, the energy and material consumption of the sewage

treatment system were significantly reduced.

Exhaust Emission Management

We conduct organized emission and treatment of VOCs generated in the production process
and special exhaust treatment facilities are in place to discharge the fumes from production

boilers and canteens that produce exhaust in compliance with regulations.

In particular, we actively coordinate with the local government to connect to public steam
for less energy consumption and emissions from independent energy systems. In 2020, the
Tianjin factory was the first to upgrade its boilers with "low NOx burners" to reduce NOx

emissions.
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Case: Low NOx Burner Project in Tianjin Factory

We upgraded two dual-fuel boilers with low-NOx burners and
added supporting flue gas recirculation equipment for them, re-

sulting in a NOx emission concentration of ~<..30mg/m3, reduced

by approximately 600%.

Non-hazardous Waste Management

Based on the requirements of the Law of the People's Republic of China on the Prevention
and Control of Environmental Pollution by Solid Wastes, Blue Moon has formulated corre-
sponding policies and procedures to ensure that the various non-hazardous solid wastes we
generate can be treated in accordance with regulations. Our general waste is handled by
qualified recycling parties for recycling and processing. At the same time, we are committed
to reducing the generation of solid waste at source. We have introduced new equipment and
upgraded performance of the existing equipment to decrease the production of solid waste

in each step of the production process.

VAN
AY
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Hazardous Waste Management i J
S Key Measures
Blue Moon places emphasis on the management of hazardous waste with the following measures:
«  Establishing a ledger for hazardous waste generation, transfer and disposal for real-time control. immediately after the launch of the Jingxiang liquid soap
« Implementing classification in waste collection and storage: the storage site has been equipped with second- to encourage consumers to reuse the pump and bottle.
ary leak-proof measures, such as leak-proof containers, cofferdams, reception tanks to prevent the leakage of ® Replacing cartons with reusable plastics for packaging ma-

solid hazardous waste and pollution of the surrounding soil and environment. terials, extending the usage lifecycle of plastic containers,

«  Regular emergency drills for specific hazardous waste leakage to maintain emergency response capabilities. minimizing the generation of waste packaging materials

In 2020, the hazardous waste generated mainly comprise HW08 waste mineral oil, HW12 dye and paint waste and such as cartons: the packaging of goods from certain sup-

HW49 other waste. We have signed contracts with qualified third parties to transfer and dispose hazardous waste plier has been changed from cartons to iron baskets, while

legally. the carton packaging of certain product types has been

substituted by plastic trays. As a result, the consumption

of carton dropped by 40 tons.

M i n i m iZi n g Pa C ka gi n g M ate ri a ls @ Reducing the total weight of certain packaging bottles and

Blue Moon has always adhered to the development concept of resource conservation and environmental protec- the amount of plastic in use, as well as that of product

tion, striving to reduce the use of packaging materials. Refills are available for the majority of our products, which packaging: We cooperated with suppliers to optimize the

can cut the use of packaging materials and raise consumers' awareness for less packaging. We actively explore structure of 4 products, resulting in a decrease of plastic

lightweight and green packaging materials, selecting environmentally friendly materials in the stage of product de- consumption by 27 tons.

sign with full assessment and consideration of the amount of packaging , ® Reducing the size of the packaging box through optimiza-

@ /)
e o i
PLASTIC
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materials. For products that have been launched in the market, we work

tion of material and structure design: We upgraded the

with suppliers to optimize the efficiency of packaging materials through packaging design of 10 product types, thereby saving

professional projects to reduce the amount of packaging materials. For 270,000 square meters of cardboard.

the packaging of the increasingly important e-commerce products, we

® Th h the ref tion of protecti kaging f d-
have strengthened the packaging protection of the products. On top of rough the retarmation of protective packaging ror pro

ucts at e-commerce platform, we reduced the use of pro-
the change in product design, through technical improvement and on- P P

tecti kagi terial h ling t d bub-
site supervision to reduce the loss of packaging materials during the =GLVE PAEKARTIR MAleriis SHel S5 Seating Eheahe B

ble bags.

production process, we aim to reduce the use of product packaging.
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Case: Product Packaging Protection and Optimization for E-commerce Products Ad d reSSi n g C li m ate C h a n ge

{1 2020, through the perfoimance analy- Our business risk management system sets out preventive and control measures for various risks,

sis of the express delivery damage rate, including the risks of climate change and extreme weather. To enhance our emergency response

we conducted on-site investigations of capabilities to extreme weathers, our factories regularly organize emergency drills on meteorologi-

logistics and express delivery operations. cal disasters. Besides, our factories and suppliers are located all over the country, which means

Based on the observations, we classified

00000m box sealing tape natural disasters and extreme weather in particular regions will not affect our product supply.

1.9 million bubble bags

different platforms and designed corre-

sponding protective packaging. In total, 1 million EPE sleeves
; Case: Special Drill on Frozen Raw Materials in Extreme Cold Weather in Tianjin Factory
we have reformed the packaging and .

750000 protective covers

protection of 11 product types, result- In December 2020, the Tianjin factory carried out an exercise for frozen raw materials in ex-
ing in saving 700,000 meters of seal-

ing tape, 1.9 million bubble bags, 1

treme cold weather. This exercise simulated the entire process of emergency plans initiated by

relevant personnel in the storage area after the unexpected freezing. During the drill, the per-

million EPE foam sleeves, and sonnel at the emergency team and the first aid team performed their duties well, swiftly re-
750,000 protective lids. solving the crisis and effectively securing the health and safety of the employees during the

process.
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Statistics in Relation to Environmental Responsibility

KPI Units Value KPI Units Value
Waste gas NOx emission Kg 2,871.13 !Qesource utilization E.lect.ricity consump- KWh/RMB 10000 2643
intensity* tion intensity
SOx emission K 30.08 i
" = Steam consumption Ton/RMB 10000 0.01
Intensity
Particulate Matter
2 Kg 210.43 Natural gas consump- s
emission T M3/RMB 10000 2.09
VOC gas emission Kg 303.53 F)iesel.consumption Kg/RMB 10000 0.01
Intensity
Smoke and fumes Kg 172.29 Water intensity Ton/RMB 10000 1.23
Waste water T S A Greenhouse gas emis- Scope 12 Ton 3,337.62
- Ton 185,156.50 ST
emission
Scope 23 Ton 13,286.77
Dor.ne.stic wastewater Ton 96,166.09 G.ree!whous? gas emis- gcope 12 Kg/RMB 10000 4
emission sion intensity!
Scope 23 KG/RMB 10000 18
Resource usage Electrici )
. ectricity consump- KWh 20,059,952.74 Waste discharge Non-hazardous waste Ton 8,415.67
ion
Hazardous waste Ton 16.02
SEATETELIeD Ton 2:204.08 Waste discharge in Non-hazardous waste
SESEIATE o Ton/RMB 10000 0.01
Natural gas consump- tensity intensity
M3 1,584,614.00 :
tion CRal Haza?rdous waste in- Kg/RMB 10000 0.02
tensity
Diesel consumption Ton 6.25 Packing material consumption Ton 87,144.47
Water consumption Ton 932,288.60 Packing material consumption intensity? Ton/RMB 10000 0.11

Note 1: The denominator of intensity unit refers to the output value per ten thousand RMB.

Note 2: Scope 1 refers to greenhouse gases generated by direct emissions from natural gas and diesel.

Note 3: Scope 2 refers to "energy indirect" emissions from electricity and steam purchased or self generated by the company at the time of production.
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Blue Moon is devoted to growing hand in hand with the employees and the community. We recognize and respect the talents,
pay attention to the investment in talent training. We are committed to creating a healthy and safe workplace, maintain-—
ing high ethical and operating standards, spreading the concept of health and cleanliness, and building a better and

happy living environment.

Fair and Open Career Platform

Blue Moon always values talent as a core strategic resource for sustainable development,
which is also the driving force for us to constantly provide consumers with excellent
products and impeccable services. We spare no effort to attract and identify outstanding
talents, and strive to create a respectful, inclusive, equal and positive development envi-
ronment for their empowerment, so as to achieve the integration and mutual develop- Blue Moon continues to carry out the activities of
ment of employees and the Company. "building harmonious labour relations", aiming

to establish regulated, fair and reasonable, mutu-

ally beneficial, harmonious, and stable labour re-

P I'OteCti on Of E m p loye ES' Ri ghtS lations. From 2018 to 2020, the Company won the

title of "Enterprise of Harmonious Labour Rela-

and Inte reStS tions in Guangzhou—Grade AAA" for three con-

secutive years. Blue Moon has been widely recog-
nized in terms of employee rights and interests,

Regu lations and Rules employee care, and its healthy and harmonious

labour relations.

-3 i
o~ o’ »
o
' L2
|

Case: The Title of "Enterprise of Harmonious Labour Relations in Guang-
zhou—Grade AAA"

Blue Moon strictly abides by the national laws and regulations, and always puts employ-
ees' legal rights and interests in the first place. Based on laws and regulations such as La-
bor Law of the People's Republic of China, Labor Contract Law of the People’ s Republic
of China, Social Insurance Law of the People’ s Republic of China, Regulation on Work-
Related Injury Insurances, we have established relevant management procedures to pro-
tect employees' rights and interests. During the reporting period, Blue Moon was not
aware of any major non-compliance with labour laws and regulations.

S
g‘ .‘

In addition, we ensure that employees of different genders, ages, skills and educational
backgrounds enjoy equal rights, respect the culture and religious beliefs of ethnic groups,
and safeguard employees' rights in recruitment, promotion, work arrangement, leave,
dismissal and other aspects, striving to build harmonious labour relations.



Blue Moon Group Holdings Limited ESG Report About Blue Moon ESG Management Product Environment ¢ Society Appendix

Fair Recruitment and Development

Fair Recruitment Open and Fair Development and Incentive

In the process of recruitment and employment, Blue Moon adhere to the concept of integrity, Blue Moon strives to create a sound talent development mechanism, and a healthy and
respect, and mutual benefits. We strictly comply with the relevant requirements and regulations positive competition environment. We fully respect our profession and technology, pro-
of the Labor Law of the People's Republic of China, the Law of the People's Republic of China on vide fair and open development opportunities and platforms for our employees, help
the Protection of Minors and the Provisions on the Prohibition of Using Child Labour. We prohib- them grow and showcase their potential.

it recruitment of people under the age of 16 and forced labor. We oppose any form of discrimi-
nation and unequal competition, and give every job applicant full respect and equal treatment.
During the reporting period, we were not aware of any major violations of laws, regulations and Talent

international standards in relation to child labour and forced labour. development

Various career development channels are established
for talent from different professions to fully realize their
talents.

We respect women, and both men and women have equal opportunities for employment, pro-
motion and development. In 2020, female employees at Blue Moon outnumbered male employ- - Under our sound compensation and benefit system, we
ees, while the board and senior management maintain a proper number of women. Incentivize reward talents according to their abilities and perfor-

talent

We publish recruitment information through diversified recruitment channels such as campus mance, so as to build a contribution-oriented culture.

recruitment, social recruitment, school-enterprise cooperation. To ensure a fair and just recruit-

ment process, we adopt standardized interview processes together with online professional Best Employer
evaluation tools. We have established internship bases in cooperation with many colleges and
universities, laying a good talent foundation for the future development of Blue Moon, and real- Blue Moon is committed to creating a brand image of good employer, constantly improv-
izing a virtuous circle of corporate and social benefits. ing its overall competitive advantages, and fulfilling relevant social responsibilities.
Case: "Blue Dream Beyond the Moon" Campus Activities Case: Best Employer Award \
Blue Moon has been organizing collaboration programs « Liepin.com - "2020 Guangdong Innovative
with schools, providing opportunities for students and Employers

« Zhaopin.com - "2020 Best Employers with
the Most Development Potential"

« Shixiseng.com - "Favorite Employer « Most
Empowered Employer"

teachers from colleges and universities to understand the
enterprise, which also serves as an open and effective re-
cruitment channel and a platform for outstanding stu-
dents to showcase their talents. In 2020, Blue Moon con-
ducted more than 40 classroom activities in colleges and
universities, participated in 9 job competitions, hosted vis-
its for teachers and students from 8 universities, signed 2 ing Brand Award"

internship bases, and sponsored 2 university events. « Haitou.cc "2021 Most Influential Employer”

ol 2

B A S )y

e S s « Ciwei.com- "2020 Top30 Model Employers

LAY P |
. ¥

in China" and "2020 Best Employer - Emerg-
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Employee Care

Companion and Care

We take good care of everything however trivial to employees. We are committed to provid- We always show hospitality to our employees. For pregnant

ing employees with considerate and meticulous life services, from clothing to food, housing employees, we arrange designated seats in shuttle bus, nutri-

to transportation, so that employees can work and pursue their career at ease. tious meals, and independent, hygienic and comfortable

Intimate laundry service

Warm staff canteen
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breastfeeding rooms. In addition, for employees suffering

from serious illnesses, we offer comfort immediately, and do

our utmost to help employees tide over difficulties in terms of

medical appointment and referral, caregiver, and obstacles in

daily life.

Every employee is precious to Blue Moon and safeguarding the physical and mental health of

employees is among our top priorities. Therefore, we show all-round care to our staff, guiding

them to work and live with a strong body and best state of mind.

4

>

\

Our Actions

Dietary
health

Regular training of kitchen staff

management

Team up forsports  Organize annual physi-
cal examination

Sports Health
health care o .
management ‘management Organization of psychological lec-

Mental
health

management

Provide convenient medical
information sheet

ture

Organize group counseling




Blue Moon Group Holdings Limited ESG Report

Employee Growth

A Broad Platform for Achieving Individual Value

By devising a multi-channel career development plan, a scientific and rigorous organization struc-

ture, and a fair and diverse talent selection mechanism, we provide employees with a development

platform to realize themselves and achieve their dreams.

Here we welcome every young person
who has ideas, energy and ability.

H

Post 90s customer director

Blue moon attaches great importance
to the cultivation of new people and is
willing to provide us with growth space
and platform.

”

kA

Post 95s finance manager

Blue moon's appeal of advocating sci-
ence and pursuing excellence has made
me progress all the time.

-
1

-
.

Post 855 team leader of a technical module
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Case: Blue-collar Employees Skill Competition

At Blue Moon, blue-collar employees are a beautiful landscape, and the very
representatives of Blue Moon's craftsmanship. On the stage of the "Blue-collar
employees Competition", they seek breakthroughs in the competition and make
progress in learning. They fully show their personal style and realize self-

improvement.

In 2020, Tianjin factory won many first prizes in the district level skills

competition.

a9 LW X DAY
—
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Training System Inspire Potential and Encourage Innovation
Blue Moon continues to invest in the construction of the training system and the improvement of employee skills. Blue Moon believes that every employee has potential to be inspired. We
We have established a management school and a washing academy for trainings in leadership, product knowledge, are willing to give employees opportunities and room for trial and crea-
washing knowledge, and marketing skills. In 2020, the "Intelligent Personnel Training System" training platform was tion, and fully recognize and reward employees with outstanding contri-
launched to enable precise placement and learning anytime and anywhere, and significant progress has been made butions. Blue Moon conducts evaluation every year and rewards employ-
in improving learning efficiency and effective learning management. ees with outstanding contributions to fully mobilize the initiative and

stimulate the creativity of employees.

Rich and Varied Training Activities

8 Excellent Individual 8 Excellent Team

8 Excellent Research 8 Excellent Project

REHNERTE -
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Healthy and Safe Working Environment

Blue Moon strictly abides by the Production Safety Law of the People's Republic of Chi-
na, Law of the People's Republic of China on the Prevention and Treatment of Occupa-
tional Diseases, the Fire Control Law of the People's Republic of China, the Emergency
Response Law of the People's Republic of China and other national laws and regulations
to ensure the effective implementation of occupational health and safety work on an

ongoing basis.

In 2020, Blue Moon! obtained the GB/T45001-2020/1S045001: 2018 Occupational Health

and Safety Management System renewal certification.

We adopt the approach of "safety first, prevent problems before they occur”, devoting
ourselves to creating a healthy and safe working environment, with the never-ceasing
pursuit of "zero accidents". In 2020, in response to the severe challenges brought by the
epidemic, we ensured the safety and stability of production and operation, and no re-

cordable and above safety production accidents were noted.

We draw on health and safety management concepts and see safe operation by employ-
ees the foundation of health and safety. We organize a variety of trainings and activities
to raise employees' safety awareness of every employee and influence behavioural
changes subconsciously. Additionally, we hold professional emergency drills from time

to time to improve employees' emergency response capabilities.

We always take improving the level of intrinsic safety as the top priority and implement
preventive and corrective protection measures in all aspects. In recent years, we have
continued to increase investment in safety, with the aim to reducing and eliminating

risks at source and providing employees with a healthy and safe working environment.

Certification venues include Blue Moon China, Blue Moon Industrial, Blue Moon Tianjin, Blue Moon Kunshan, Blue
Moon Chongging

With years of stably and reliably safe operation and maintenance, our safety performance has im-
proved year by year. Among them, the Tianjin factory has been rated as the "Outstanding Unit for

Safe Production” in the Xiging Economic and Technological Development Zone in Tianjin for many

years.
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Regulatory Compliance in Operations

Blue Moon believes that stringent compliance management in operation is essential to a com- Busi ness M ana gem ent an d Fi na ncia l

pany's development. We adhere to the value of integrity, and uphold the principles of regulatory

observance and respect for business values in every business process. M on |to rin g SySte m

The Audit Committee assists the Board in assessing the effectiveness and adequacy of the inter-

nal controls and risk management system, including financial, operational and compliance con- Business and Transaction Data Ma nageme nt

trols. Fundamental to a reliable operation in line with legal requirements and ultimately a sus- Blue Moon attach importance to the development and application of information technol-

tainable growth of Blue Moon, our internal controls and risk management systems endeavour to ogy. Since the launch of SAP system in 2008, the application system has been successively

manage overall risks exposure within acceptable levels. An internal control and risk manage- deployed across business functions and served to support the entire business process. At

ment mechanism has therefore been devised, forming three lines of defence for risk manage- present, with SAP as the core system, we have developed a data platform with data tracea-

ment. bility and reliable monitoring, which covers finance, production, procurement, logistics,
Three lines of defence in risk management: Business units and functions act as the first line of sales and customer service. The application system enables real-time monitoring of key
defence to identify and manage risks in daily operation. Finance, Legal, EHS, Quality Assurance business operation, ready access to business data, as well as ongoing monitoring and anal-
and other professional departments constitute the second line of defence to provide profession- ysis of process performance and business indicators, supporting management's prompt
al risk management measures, as well as guiding and overseeing business units to implement identification, response and decision over business risks.

risk management and improve internal control; Audit and Compliance Department is the third

line of defence, which conducts independent and objective evaluation and assurance on the

integrate Blue Moon's core value in the operation and maintain a compliant business environ-

effectiveness of the risk management and internal control system. All lines of defence strive to ”
ment with integrity and trustworthiness.

Blue Moon strictly abides by laws, regulations and regulatory requirements, such as the Compa- &
ny Law of the People's Republic of China, Civil Code of the People's Republic of China, and Anti- A
Unfair Competition Law of the People's Republic of China. Due to the sound internal control and y
risk management system, we have no case of bribery, material litigation or significant adminis- ‘

trative penalties during the reporting period.
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Operation Management and Financial Monitoring Multi-level Monitoring

We established a monitoring system for operation and finance has been established Ongoing internal control, independent internal audits, and internal control review by third party form

to enhance operational risk assessment and the control of business risk. a three-level monitoring mechanism for the business.

/ / :
Key Measures J Key Measures ]

’ >

@ Scorecards for assets, inventories, payments and receipts have been de- ® The Internal Control Department conducts internal audit for business functions. In ac-

veloped as indicator to monitor and analyse business performance every cordance with audit findings, the team formulates corrective action plans with manage-
month. These monthly evaluations subsequently form a risk database to ment and oversees the implementation within a reasonable period of time for better risk
timely identify risks arising from new businesses and abnormalities in ex- management and internal control.

isting systems, aid in determining reasonable risk response strategies, as i . .
@ We have not only established an accessible internal feedback channels but also

well as locating and managing risks at source. ) o . )
strengthened our investigation and accountability system. The Internal Audit Depart-

® We regularly review and update procedures in hand, and devise relevant ment is responsible to look into financial non-conformation of relevant standards, and
policies and operation manuals for new businesses processes. In review- reports the audit and investigation results to senior management and Audit Committee.
ing the operation processes, we focus on key risk points and adopt ap-

@ Since incorporation, Blue Moon has engaged third-party auditors annually for financial

propriate control measures to keep the risk within controllable limits. o ) ) -
statement audit in accordance with accounting standards and auditing procedures. Ex-

ternal parties have issued an unqualified audit opinion report every year.
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Legal, Quality and Safety Management

Legal Monitoring

A sound legal risk management system is criti-
cal to a company's operation and sustainable
development. In view of its business character-
istics and the external environment, Blue Moon
has formulated the Legal Risk Management
System, which outlines a scientific legal risk
identification, avoidance and control mecha-
nism. Blue Moon ingrains the avoidance and
control of legal risks in every single business
function, and actively manages and stays vigi-
lant of legal risks.

Quality Assurance

In pursuit of excellent product quality, we strictly oversee the quality system from
sourcing to manufacturing, to ensure effective and reliable operation as well as
continuous improvement of the quality system.

Key Measures W

’ ® Regarding upstream suppliers, Blue Moon has developed a compre- S
hensive supplier site audit standards, including but not limited to
quality management system and EHS management. Professionals
across departments are arranged to conduct thorough inspection at

Key Measures

Regular compliance review: We collect and analyse the latest trends in laws, regula-
tions and policies periodically, and provide management and employees with guidance
and compliance alerts in a timely manner. We conduct legal assessments and audits on
daily operations, including but not limited to contracts, advertisements, policy and pro-
cedures and intellectual property. Besides, we actively eliminate legal risks and take im-
mediate rectification for any legal issues which have been identified. Following changes
in the internal and external environment, we urge every department to carry out self-
examination and revise internal management systems accordingly. As to major business
activities, the Legal Department performs special legal risk assessments before imple-
mentation.

Annual legal risk review: We conduct annual due diligence investigations on each
businesses stream in the previous year and issue Due Diligence Reports. In response to
existing or potential legal risks, we propose remediation and supervise relevant depart-
ments to put them into practice.
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suppliers' production sites according to the audit standards, and only
suppliers who pass the audit are qualified. For the suppliers in cooper-
ation, we implement hierarchical supervision, continuously assess the
risks of suppliers every year and annual on-site audits conducted to
suppliers purposefully.

In respect of factories under the Group, we have implemented a quali-
ty management system and developed a comprehensive quality as-
surance audit mechanism for the entire product realization process,
covering 176 items in nine modules. Through strict annual internal re-
views, the observance of national and local regulations and policies,
as well as quality management policies, requirements and guidelines
of Blue Moon by factories are guaranteed. As a result, uniformity in
product quality across regions to manufacture consistently top-class
products is achieved.

Under our rigorous supervision, the factories of the Group continue to
improve their regulatory compliance and quality assurance system. In
2020, we received and passed 22 on-site audits by national and local
regulators.
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Business Ethics Promotion
and Practice

We work with our upstream and downstream partners to uphold
and practice high ethical and business standards, and develop
mutually beneficial partnerships in a long run. In order to

Employee Compliance,
Integrity and Business Ethics

Blue Moon attaches great im-
portance to raising the business
ethics awareness among our em-

EHS Compliance Operations

EHS compliance is integral to our business,
where a safe, stable and reliable operation is
considered first and foremost.

[

Key Measures

Our EHS management organization
and professional team have adopt-
ed local and line management to
ensure the discharge of EHS duties.

Quarterly EHS regulation compli-
ance review is performed for each
production plant to identify non-
compliance issues and rectify with
closed-loop management, which
continuously improves the reliabil-
ity and maturity of the entire man-
agement system. We are audited by
third-party external professionals
from certification organizations and
closely supervised by government
bodies at all levels every year, and
no major non-conformations have
been found so far.

\rssas.
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demonstrate the philosophy of a law-abiding business with in-
tegrity, Blue Moon has signed the Supplier Integrity Commitment
with partner suppliers and the Anti-Commercial Bribery Commit-
ment with partner distributors to bind all parties to the business
code of faithfulness without corruption.

We encourage stakeholder participation in our anti-corruption
work. Reporting channels, such as email and telephone hotline,
and measures to protect whistle-blower have been stipulated in
the policy Supervision and Reporting Management System and
the Supervision Management Practice. And through the Anti-
Corruption Notice, we encourage all stakeholders to participate
in our anti-corruption efforts, including monitoring and reporting
employee misconduct.

We are dedicated to gaining trust by integrity and establishing
reputation by credibility. With a focus on contract and credit
management as well as compliant operation, since 2007, Blue
Moon has been awarded as "Observing Contract and Valuing
Credit Enterprise" by Guangdong Provincial Industry and Busi-
ness Administration Bureau for 13 consecutive years.

ployees and emphasizes the val-
ue of compliance and integrity
through the implementation of
business policies and proce-
dures and provision of training.

Key Measures

® Policies and procedures have been developed to de-
fine non-compliance behavior in relation false and
fraudulent acts, bribery, the abuse of entrusted pow-
er for private gain, such as Falsity Accountability Sys-
tem, Work Integrity Management System, Employee
Reward and Penalty System, and set out punitive
measures for the accountable persons at different
level. Additionally, it is mandatory for all our em-
ployees to make a commitment to fulfil the compli-
ance, integrity and business ethics requirements, in
order to promote workplace honesty and integrity,
as well as a healthy and stable development of the
company.

@ We raise our employees' compliance and integrity
awareness and risk management expertise through
seminars, professional training, and field checks. In
2020, 28 training sessions were provided to staff at
all levels.
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Community Communication and Involvement

Blue Moon knowswell that contributing to the community
where we operate is not only the social responsibility and
obligation of an excellent enterprise, but also our persis-
tent pursuit. We have always combined corporate devel-
opment with social responsibilities, taking public welfare
undertakings to a strategic level. Guided by the harmoni-
ous social outlook of "attention, love and care", Blue Moon
has actively participated in various undertakings for public
good and constantly launched programs for healthy

growth of all.

In 2020, we held diverse social activities, covering anti-

epidemic actions, spreading the healthy and clean life

Case: Care for Children, Construct a Healthy Future

Children are the hope of the family and the future builder of the
country, therefore Blue Moon pays particular attention to their
growth. Since 2001, with the support and leadership of the All-China
Women's Federation, the Ministry of Education and the Ministry of
Health, Blue Moon has held the "Blue Moon Liquid Soap Cup" health
angel campaign in collaboration with the All-China Women's Federa-
tion for 20 consecutive years to publicize the knowledge about chil-
dren's health in family life. Blue Moon has cumulatively donated
RMB36.6 million of funds, with RMB2.05 million in 2020. In 2020, de-
spite the impact of the epidemic, we held health angel campaign in
103 kindergartens across the country, offered 75 online expert clas-
ses, selected 10,000 health angels, distributed 290,000 brochures,
and benefited 290,000 families.

concept, environmental protection, educational support,

cultural and sport assistance, and poverty alleviation.

Case: Wise Women, Happy Families

: R

. It is our goal to make tedious cleaning interesting and oner- x o
P rom Otl on Of th & H en lthy ous work enjoyable. Since 2013, we have been working with g,gwf *"%ﬂgﬂ'}'br’u’-hﬁ
the All-China Women's Federation for 8 consecutive years to e

a nd Clea n Life Conce pt carry out the "Wise Women: Owners of Home" series activi- &

ties. We deliver the knowledge of smart life to women, teach
women to manage household chores easily and happily, and
help thousands of families lead a quality, clean and healthy
home life. Blue Moon has spent RMB14.74 million in total,
consumers create a clean, comfortable and beautiful living with RMB1.765 million in 2020. In 2020, we held 60 classes for
space. We are also committed to promoting the concept of women, 8 boutique salons for the elites, and online classes in
official websites covering 101 government agencies, enter-

prises and institutions, with an impact to 160,000 women,
construction of the public health culture. bringing clean lives to 160,000 families.

We care about the needs of families and the society,

providing a full-suite of home cleaning solutions to help

a healthy and clean life to the public, contributing to the
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Dedication to Environmental Protection

We actively practice the green development concept of "green water and green mountains are as valuable as mountains of gold
and silver", respect and cherish the nature, and care for the environment. We actively give ourselves in the cause of ecological
environmental protection and strive to be a practitioner of ecological civilization and an ambassador of green and low-carbon
behaviour. We donated money to the Giant Panda Rescue Campaign, the large-scale environmental campaign themed

“Building Mangrove Forests, under the Same Blue Sky” and the SEE water environment protection campaign, advocating in-
creased awareness of protecting the environment among the public and devoting ourselves to the construction of green homes.
In January 2018, we received the honor of "International Carbon Value Comprehensive Award" issued by the Organizing Com-
mittee of the World Environmental Conference, which affirmed and encouraged us to fulfill our social responsibilities with the

concept of environmentally friendly development.

Fight Against COVID-19

When a disaster strikes in one location, help comes from
all quarters. Since the outbreak of the COVID-19, epi-
demic prevention materials have been in extremely

short supply. We immediately contacted our factories,

suppliers and distributors, and mobilized anti-epidemic gl ! L Jl‘

YT

materials worth more than RMB5.38 million, including
antibacterial liquid soap and chlorine bleach. We ar-
ranged employees to deliver the supplies to Hubei,
providing support to the front-line healthcare profes-

sionals and the public to combat the epidemic.
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On January 26, 2020 (the second day of the Lunar New
Year), we resumed work to ensure the supply of disinfec-
tion products. Due to our anti-epidemic effort, we re-
ceived a number of awards, including "National Key En-
terprise for COVID-19 Pandemic Prevention and Control"
issued by Ministry of Industry and Information Technolo-
gy of the People's Republic of China, written letter of
thanks from the Medical Supplies Support Group under
the Joint Prevention and Control Mechanism of the State
Council against COVID-19, and "Contribution Award for
Anti-epidemic Supplies Support in China Cleaning Indus-
try" by China Cleaning Industry Association.
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Poverty Alleviation

We actively practice the traditional virtues of "helping each other and relieving the impov-
erished", caring for the poor and devoting themselves to poverty relief actions. Since 2010,
we have participated in the “Guangdong Province Poverty Alleviation Day” and the

“double arrival” poverty alleviation activities for 11 consecutive years. Since 2011, we
have taken part in the Southern Daily Poverty Alleviation Donation Collaboration Project

for 6 consecutive years, relieving poor areas and households from poverty.

Support for Education

Education is the foundation for the thriving of a nation. We support the national education
priority strategy and launch the "Quality Education Popularization Program". We have set
up scholarships in schools, such as Wuhan University, Xiamen University and Shayang Mid-
dle School, to help students with good moral character and academic results in families
with financial difficulties grow healthily, encouraging them to contribute to the society

through hard work and self-cultivation.

Facilitating Cultural and Sports Events

Comprehensive development of culture and sports is critical for the pursuit of a wonderful
life. We sponsored cultural and sports events such as the Graduates Art Fair (GAF) and 2020
Guangzhou Huangpu International Marathon to facilitate community cultural and sports de-

velopment, with a cumulative donation of more than RMB 7 million in 2020.

Case: Graduates Art Fair

Since 2014, we have been the principal
sponsor of the GAF, advocating the in- e
tegration of art and beauty into life, NR) AZHzmann | A
inspiring people to pursue a better fu- Zﬂzﬂﬁzlﬁ'"\,ﬂ
ture. In 2020, Blue Moon brought GAF
to Wuhan, a heroic city with people
fighting together during difficult times,
to commemorate this special chapter
of history and help Wuhan revive cul-
ture and start a new life.
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Statistics in Relation to Social Responsibility

Units

KPI

Value

KPI

Product

Environment

Units

é Society Appendix

Sex

Form of employment

Age

Job Level

Location

Number of Employees Category

Male
Female
Full-time
Part-time

Hired by third party

<30

30~50

=50

Senior Management
Middle Management
Others

China

QOverseas

Number of people
Number of people
Number of people
Number of people

Number of people
Number of people

Number of people
Number of people
Number of people
Number of people
Number of people
Number of people
Number of people

Number of people

7523
2,593
4,930
7,523

1,743

195

2,329

5,051
143
83
358

7,082

7,023
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Work-related fatalities Total
Number of corruption Total
lawsuit

Money spent on social Total
affairs

Hours spent on social Total
affairs

Number of people

Case

RMB 10,000

Hours

1,762

1,282
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About the Report

é Appendix

Blue Moon Group Holdings Limited presents to its stakeholders its environmental, social and governance ( “ESG” ) policy, and describes specific implementation and performance of the Company
in accordance with the Environmental, Social and Governance Reporting Guide ( “ESG Reporting Guide” ) as set out in Appendix 27 to the Rules Governing the Listing of Securities on The Stock Ex-

change of Hong Kong Limited issued by The Stock Exchange of Hong Kong Limited ( “HKEX” ).

This report mainly outlines the Group's environmental and social related policies, measures and performance. Other topics including corporate governance and information related to the directors

have been disclosed in the relevant section of the Group's 2020 annual report.

Reporting Period

This report covers the environmental, social and governance issues of the Group in China
from the period from 1 January 2020 to 31 December 2020( “Reporting Period” or “Current
Financial Year” ) and traceback or extend to other relevant years.

Organizational Coverage

This report covers Blue Moon Group Holdings Limited (Stock Code: 6993), which includes
Guangzhou Blue Moon Industrial Co., Ltd, Blue Moon (China) Co., Ltd., Blue Moon (Tianjin) Co.,
Ltd., Blue Moon (Kunshan) Industrial Co., Ltd., Blue Moon (Chongging) Co., Ltd., Blue Moon
(Guangzhou) Co., Ltd., Xingshuo (Guangzhou) Industrial Co., Ltd.

Reporting References

This report is prepared in accordance with the ESG Reporting Guide issued by the HKEx and
has referred to the Global Reporting Initiative s GRI Standards.

The report was prepared in accordance with the requirements set out in the above standards
and follows a set of systematic procedures, including industry benchmarking, stakeholder
communication, conducting materiality analysis of key issues, collecting relevant materials
and data, writing the report, and review of this report by the Board, to ensure the content in
this report follows the principles of materiality, quantitative, balance and consistency.
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Data Source

All information and data used in this report originate from formal files, statistical reports, and
financial reports of the Company. All materials used in this report are provided by our employ-
ees and our partners, which will only be used for reporting the Group’ s environmental, so-
cial and governance progress and not for commercial purposes.

Abbreviations Statement

In this report, “Blue Moon” , “Group” , “Company” and “we” all refer to Blue Moon
Group Holdings Limited.

Language Statement

This report will be provided in Chinese and English version. In case of any discrepancy be-
tween these two versions, the Chinese version shall prevail.
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Reporting Performance Index Page Reporting Performance Index Page

Aspect A: Environmental A3: The Environment and Natural Resources
Al: Emissions General Disclosure 29
General Disclosure 25 A3.1 Description of the significant impacts of activities on the environment and natu- g
ral resources and the actions taken to manage them.

ALl The types of emissions and respective emissions data. 33 A.ulitiate chiahze
AL2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions in total 34 GansrE Disclosiita 3

(in tonnes) and, where appropriate, intensity (e.g. per unit of production vol-

ume, per facility) A4l Description of the significant impacts of activities on climate change and the 32
Al3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity 34 actions taken to manage them.

(e.g. per unit of production volume, per facility). Aspect B:Social
Al4 Total non-hazardous waste produced (in tonnes) and, where appropriate, inten- 35

sity (e.g. per unit of production volume, per facility). B1:Employment
ALS Description of measures to mitigate emissions and results achieved. 29. 30. 31 General Disclosure 35. 36
AL6 Description of how hazardous and non-hazardous wastes are handled, reduc- 35 3 BL1 Total workforce by gender, employment type, age group and geographicalre- 4

tion initiatives and results achieved. gion.
A2:Use of Resources B2:Health and Safety
General Disclosure 28, 29 General Disclosure 40
A2.1 Direct and/or indirect energy consumption by type (eg e[ectricjty, gasor oil) in 33 B2.1 Number and rate of work-related fatalities occurred in each of the past three 48

total (kWhin °000s) and intensity (e.g. per unit of production volume, per facili- years including the reporting year.

ty). B2.3 Description of occupational health and safety measures adopted, how they are 44
A2.2 Water consumption in total and intensity (e.g. per unit of production volume, 33 implemented and monitored.

per facility). e

B3: Development and Training
A2.3 Description of energy use efficiency initiatives and results achieved. 78
General Disclosure 38, 39

A2 .4 Description of whether there is any issue in sourcing water that s fit for purpose, og

water efficiency initiatives and results achieved.
A2.5 Total packaging material used for finished products (in tonnes) and, if applica- 33

ble, with reference to per unit produced.

50



Blue Moon Group Holdings Limited ESG Report About Blue Moon ESG Management Product Environment Society ¢ Appendix

Reporting Performance Index Page Reporting Performance Index Page

B4: Labour Standards B7: Anti-corruption
General Disclosure 36 General Disclosure 41, 42, 44
B4.1 Description of measures to review employment practices to avoid child and 36 B7.1 B7.1Number of concluded legal cases regarding corrupt practices brought 48
forced labor. against the issuer or its employees during the reporting period and the out-
B4.2 Description of steps taken to eliminate such practices when discovered. 36 comes of the cases.
B7.2 B7.2 Description of preventive measures and whistle-blowing procedures, how 44
B5: Supply Chain Management they are implemented and monitored.
B7.3 B7.3 Description of providing anti-corruption training to directors and staff. 44
General Disclosure 22, 23 ’
B5.1 Number of suppliers by geographical region. 23 B8: Community Investment
B5.2 Description of practices relating to engaging suppliers, number of suppliers 22. 23 General Disclosure 45, 46. 47
where the practices are being implemented, how they are implemented and
e BS.1 Focus areas of contribution (e.g. education, environmental concerns, labor 45. 46. 47
needs, health, culture, sport).
B5.3 Description of practices relating to managing environmental and social risks of 55 53 ) )
the supply chain, and how they are implemented and monitored.. B8.2 Resources contributed (e.g. money or time) to the focus area. 48
B5.4 Description of practices used to promote environmentally preferable products 53
and services when selecting suppliers, and how they are implemented and mon-
itored..

B6: Product Responsibility

General Disclosure 17, 19, 21
B6.1 Percentage of total products sold or shipped subject to recalls for safety and 23
health reasons.
B6.2 Number of products and service related complaints received and how theyare 57 53
dealt with.
B6.3 Description of practices relating to observing and protecting intellectual proper- g
ty rights.
B6.4 Description of quality assurance process and recall procedures. 19, 21
B6.5 Description of consumer data protection and privacy policies, how they areim-  9;

plemented and monitored
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Feedback

Dear readers,

Hello!

é Appendix

Thank you for taking the time to read the 2020 Environmental, Social and Governance Report of Blue Moon Group Holdings Limited. In order to further enhance our environmental, social and gov-
ernance management and report quality, we would like you to fill out the readers’ questionnaire and send it back to us through the methods listed below. Your comments and suggestions will be

highly appreciated and we look forward to your reply.

Contact: Blue Moon ESG management office
Email: kexfz@bluemoon.com.cn

Website: www.bluemoon.com.cn

1.What is your overall impression of this report:
1 Good

0 Above average

7 Average

1 Below Average

00 Poor

4.What do you think of this report in terms of readability?
0 Good

[0 Above average

[l Average

1 Below Average

0 Poor

2.What do you think of the accuracy and comprehensiveness of 3.What do you think of the information in this report in terms of

identifying and prioritizing key stakeholders, conducting materi- comprehensiveness?
ality analysis of key issues relevant to environmental, social and
governance in this report?

O

[}

=

0

Good
Above average
Average

Below Average

Poor

0

Good

Above average
Average

Below Average

Poor

5.You are welcome to make comments and suggestions on Blue Moon’ s environmental, social and governance management and

environmental, social and governance report:



