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ABOUT THIS REPORT
BARARE

Zensun Enterprises Limited (the “Company”), together with its subsidiaries (the
“Group”), is pleased to present this Environmental, Social and Governance Report
(the “Report”) to provide an overview of the Group’s management on significant
issues affecting the operation and the performance of the Group in terms of
environmental, social and governance (“ESG”) aspects for the year ended 31
December 2020.

Zensun Enterprises Limited

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 27 to the Rules Governing
the Listing of Securities (the “Listing Rules”) on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”) — “Environmental, Social and Governance Reporting
Guide” and has complied with “comply or explain” provision in the Listing Rules.

This Report summarises the performance of the Group in respect of corporate
social responsibility, covering its operating activities which are considered as
material by the Group — property development and project management and sale
services in the People’s Republic of China (“PRC”). With the aim to optimise and
improve the disclosure requirements in the Report, the Group has taken initiative
to formulate policies, record relevant data, implement and monitor measures. This
Report shall be published both in Chinese and English on the website of Stock
Exchange. Should there be any discrepancy between the Chinese and the English
versions, the English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the reporting period
from 1 January 2020 to 31 December 2020 (the “Reporting Period”).

CONTACT US

The Group welcomes stakeholders to provide their opinions and suggestions.
Stakeholders can provide valuable advice in respect of this Report or the Group’s
performances in sustainable development by emailing to ir@185hk.com.
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INTRODUCTION
BE

The Group is principally engaged in the business of property development,
property investment, project management and sales services, securities trading
and investment. We are headquartered in Hong Kong and have offices in the PRC
and overseas. We aim to grow exponentially in the next few years, creating new
sustainable revenue streams and enhancing shareholder value. Hence, we are
actively looking for different investment opportunities which strengthen profitability
under the acceptable risk in Hong Kong, the PRC and overseas markets.

The Group has a clear strategy for its business development. Meanwhile, the
Group acknowledges the importance of operating its business in a responsible
manner to achieve sustainable development. Sustainable development is crucial for
gaining affordable capital and enhancing capabilities for long-term competitiveness.
The Group is committed to responsible operation by incorporating environmental
and social factors into management considerations. The Group has established
and implemented a set of policies to manage and monitor the risks related to
environment, employment, operating practices and community. Details of the
management approaches to sustainable development of different areas are
illustrated in this Report.
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Zensun Enterprises Limited

STAKEHOLDERS ENGAGEMENT
&S

The Group understands the success of the Group’s business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and (c) are
interested in or affected by or have the potential to be affected by the impact of
the Group’s activities, products, services and relationships. It allows the Group to
understand risks and opportunities. The Group will continue to ensure effective
communication and maintain good relationship with each of its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group’s roles and
duties, strategic plan and business initiatives. The Group engages with its
stakeholders to develop mutually beneficial relationships and to seek their views
on its business proposals and initiatives as well as to promote sustainability in the
marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from the
stakeholders’ insights, inquiries and continuous interest in the Group’s business
activities. The Group has identified key stakeholders that are important to our
business and established various channels for communication. The following table
provides an overview of the Group’s key stakeholders, and various channels and
measures adopted to reach, listen and respond to their concems.

Through general communication with various stakeholders, the Group understands
their expectations and concerns. These feedbacks obtained allow the Group to
make more informed decisions, and to better assess and manage the resulting
impacts.

%0
Public and
Community

DRRIE

Financial
Institutions

SR

Stakeholders
50 E

é@@

Peer / Industry
associations

I3 1T

o

Suppliers / Partners
MR, S EBH

Customers

'R
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Government and
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Shareholders

and Investors

BRREEE

Employees
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Stakeholders of the Group
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Stakeholders

B E

Government and
regulatory authorities

Issues of concern

BxsE

— To comply with applicable

laws, rules and regulations

BTERER - RRIRAG

Engagement channels

sEEE

On-site inspections and -
checks ;
R s

Research and discussion

J 2020 ESG Report

2020 IRIE. HERERRSE

Measures
it

Provided job opportunities
RIS

Operated, managed and paid

B B 43 taxes according to applicable
i — Proper tax payment through work conferences, laws, rules and regulations
: HOE TS work reports preparation and BRI E C BHREE - OEW
: submission for approval : i
' — Promote regional economic FERIEER  TIERERE
: development and employment LIRS ERETE kit | — Strengthened safety
HEBf @ I A BB R L3 ‘ management
Annual report PIIE: S =
FERE
— Cooperated with government’s
Company website supervision, inspection
B 77 A8k and evaluation regarding
environment, safety and
integrity
RABRNAERERE 22 Rk#l
EHEE BERTMEIE
— Undertook social
responsibilities actively
EEAETEEE
& J% Low risk General meetings, such — Disclosed company’s
||| ||| iVEN as annual general meeting information by publishing
Shareholders and and extra-ordinary general timely corporate
Investors i — Continuous stable return on meetings announcements/circulars,
BRERREE the investments BRAG(IMRRAFAS R annual report, interim report,

FERENREDR

— Timely information disclosure

and transparency

BRI R E RERE

- Protection of interests and fair

treatment of shareholders
BB Fl i R A F B IRE

—  Operations in compliance with

applicable laws, rules and
regulations

RIB@EAERE - RAIKGRDIE
el

BREFFIRE)

Annual reports, interim reports
and corporate press release ‘
and announcements

FERE - RERE KA R

Company website (“Investor
relations” section)

RRAEE (TREE R D)

Road-shows, investor relations
conferences, such as briefings !
for interim and annual results
B - REEBEGE - flm
FHNFEEEENE

corporate governance report
and other periodic reports (as
required) in accordance with
applicable laws, rules and
regulations

RBRBEREE - RAIRR
Bl - REFFIE AR AL, A
B FERSE - RERE B
(ERMmENAMTEHRRSE
(IFE2)RBEALAER

Disclosed company contact
details on website and

in reports to ensure all
communication channels are
available and effective

N EVRYSE Sk R NG
HEFE - BRATBELMERER
RAEREX
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STAKEHOLDERS ENGAGEMENT

&S

Stakeholders

B E

Issues of concern

BxEE

Engagement channels
SERE

Measures

it

Q Competitive remuneration Training, seminars, briefing Provided a healthy and safe
: \ : packages sessions working environment
Employees BHE N OH B Y- BREtE - MAE R R2MTIERE
(] . . .
Decent working environment Cultural and staff welfare Improved internal
A TIERE activities management systems such
: ek B TEAES as staff recruitment and
Good career development and ! promotion
opportunities ‘ Staff announcements WERNTEERG(FIMET
RIFHBREREE ETA% BERET)
Sound health and safety Regular performance Cared for employees by
protection appraisals helping those in need and
TENRRERELZ2RE TE BRI FT A% organising employee activities
BAEET  EHRHEBT 4
8 T/EE
& & Safe and high-quality products | Company website, brochures, Strengthened quality
- and services : annual reports : management to ensure stable
Customers 22 W IBENE m MR BHEY - EEM - FEHS | production and smooth
=E 3 transportation

After-sale and follow-up
services

EI1R R RAE RS

Stable relationship
B BE

Information transparency
EREBEAE

Integrity

B

Business ethics
[GEIELS

Email and customer service
hotline
BB REF RGELZ

Feedback forms
ERRERX

Regular meetings

o HA S 2

FERAE R

MRESER  RELERTE
MEHES

Entered into long-term
strategic cooperation
agreements

FAREIBEE A (i3

Improved customer complaint
handling process
WERFPRFRIEIEF




Stakeholders

B E

Issues of concern

BxsE

Long-term partnership

Engagement channels

SERE

' —  Business meetings, supplier

J 2020 ESG Report

2020 IRIE. HERERRSE

Measures

it

Invited tenders to select best

RHSERIER conferences, phone calls, suppliers and contractors
Suppliers/Partners interviews NHBIEEREE R E A
HEER, SR — Honest cooperation ¥%es fERgE B AEE
HEAE & Hah
: Performed contracts
— Fair, open i — Regular meetings according to agreements
NS BN ‘ EHEE RAOBITER
— Information resources sharing — Site visits and assessment Enhanced daily
DEERIR L BBED R communication
‘ hnsg B & 3m
— Stable and reliable supplies i —  Tendering/ procurement
BT M AT SN ‘ process Established long-term
BRI BRI IR cooperation with quality
— High-quality materials, suppliers and contractors
construction services EGHENNABRERR
BEAEHME - EIRE HatE
— Risk reduction Ensured transparency in
FEAK E B2 procurement process and
received internal and external
supervision
TEREHE A 7 005 PR S e
RSB BB
@ —  Experience sharing 1= Industry conference Promoted fair play
S BHHE e HBATHS
:ZZZL?:;;:‘Z — Fair competition - Site visi\t Cooperated with peers to
NEFF EFED realise win-win result

CEVEFES )=

HFEZEAE  BRARER

Experience sharing by
attending seminars of the
industry so as to promote
sustainable development of
the industry
SMEBITEMRTEHEL
B HEBITENARERRE
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STAKEHOLDERS ENGAGEMENT
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Stakeholders

B E

A ha =

O |

Financial Institutions

SRS

Issues of concern

BxER

Compliance with applicable
laws, rules and regulations

ETERER - RRIRAG

Information disclosure

AR

Good creditworthiness and
strong ability to pay debts
RIFNERAREER

Stable business development

REMERER

Engagement channels
SERE

Consulting
2oy 2y

AR A

Information disclosure

BRI E

Reports
HE

Measures

i

Complied with regulatory
requirements in a strict

manner
B ETEERTE

Disclosed and reported true
information in a timely and
accurate manner according to
laws
RIBOEE R - R IR EE &
EZREEEH

Paid debts on time to keep
good creditworthiness
RREER  RERTNER

Strengthened cooperation with
domestic and foreign banks

IR EF A IMRITENE 1E

0

Public and Community
ABRRHE

Contribution to community
development

BHERREER

Social responsibilities
HERE

Charity and social investment
BERLERE

Environmental responsibilities
REAEE

Gave priority to local people
seeking jobs from the
Company so as to promote
community building and
development
BERERAEMKBAL B
HEERMER
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REPORTING PRINCIPLES

The Group has adopted the principle of materiality in the ESG reporting and
identified the key ESG issues that are important to the business of the Group. All
the key ESG areas, aspects and key performance indicators (KPIs) are reported
in this Report are according to recommendations of the ESG Reporting Guide
(Appendix 27 of the Listing Rules).

The Group has evaluated the materiality and importance in ESG aspects through
the following steps:

Step 1: Identification - Industry Benchmarking
° Relevant ESG areas were identified through the review of the relevant ESG
reports of other international and domestic industry peers.

° The materiality of each ESG area was determined based on the importance
of each ESG area to the Group through internal discussion of the
management and the recommendations from the ESG Reporting Guide
(Appendix 27 of the Listing Rules).

Step 2: Prioritization — Stakeholders Engagement

° The Group discussed with key stakeholders on ESG areas identified
above and prioritised those key aspects to ensure all the key aspects were
covered.

Step 3: Validation — Determining Material Issues

o Based on the discussion with key stakeholders and internal discussion
among the management, the Group’s management ensured all the key and
material ESG areas, which were important to the business development,
were reported and in compliance with the ESG Reporting Guide.

As a result of this process carried out in 2020, those important ESG areas were
discussed in this Report.

2020 ESG Report  2020FIRIE. tERERRS

HERA
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T N B S AR SR 5 A5 (KPIs) BF FRESG ¥R 5 45 51 ( L AR R
BY%27) ek 2 #8 51 HESL
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STAKEHOLDERS ENGAGEMENT
&S

In order to better understand the opinions and expectations of our stakeholders,
the Group conducts materiality assessment each year. Through opinion survey,
the Group invites stakeholders to score and rank a total of 18 ESG issues, These
18 ESG issues mapped with the most important issues are listed, at the top right
quadrant of the matrix, while less important issues are found at the bottom left.
Issues shown in the middle of the matrix are those we have identified as emerging
in importance, thereby understanding their degree and change of attention to
each significant issue, and enabling the Group to more comprehensively plan the
sustainable development work more comprehensively in the future.

Zensun Enterprises Limited

The materiality matrix during the Reporting Period is summarised as follows:

A

Emissions and Resources
BRI RER
O Employment and Labour Practices
EBEREIER
Operating Practices
EEER

‘ Community
HE

12345

HEOENEEM

Importance to stakeholders

Low materiality

BEEER

D

AETEFHTHEBHENERNGE  AEEFTE
TEBHFE - BRERAL  AEBRERHOEY
18{EIESGRE BHEITHF D FEES - I A #18{AESGH &
BRETEIGEM - A LAABREBZEBIEX  MBHREKX
DREEAL A PEPFHBATRNZESRMAD &’
THEZHE AU THREAESHENZENE
SEEMEL  FAREETUERKE 2 EME L T
BEERETE

AREANEZEBEHERHEMNT :

High materiality
EEEE

11
is)

16~

17

Y

Importance to the Group

HEAKEHNEEN



The materiality matrix of the Group is based on the list of materiality ESG issues

summarised as below:

ESG Issues

J 2020 ESG Report

2020 RIR. HERERRE

AEENEEMERENATEZESGERBE

Emissions and Resources L BRI RER

1. Air Emission ZE SRR

2. Greenhouse Gas Emission BEREBHN

3. Waste Management BEYER

4, Energy Consumption RERFERE

5. Water Consumption HokE

6. Paper Consumption D ERRES

7. Environmental Risk Management IRIR R e B 1
Employment and Labour Practices BEEREIER
8. Human Resources Practices ANEREH

9. Employment and Remuneration Policies & A B s B R
10.  Equal Opportunity e

11.  Employees’ Health and Workplace Safety BTIRERIEHMEZE
12.  Employment Development MEER

13.  Anti-child and Forced Labour REIM#RALEH
Operating Practices EEER

14.  Supplier Practices HERE R

15.  Goods/Services Quality and Customer Satisfaction B/ REEERNE P REE
16.  Protection of Customers Privacy RERPFLE

17.  Anti-corruption and Anti-money Laundering REFRRERE
Community #HE

18.  Community Investment HERE
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EABEXRAERAE

A. ENVIRONMENTAL ASPECTS

A1,

RGEHE

EMISSIONS

The Group’s business bears low impact on air pollutants emission,
greenhouse gas (“GHG”) emission and wastes generation as most of our
operation is office based. During the Reporting Period, the Group was in
strict compliance with all relevant environmental laws and regulations and
was not aware of any significant non-compliance.

The Group has established “Environmental Facilities Operation and
Management System” to manage the emissions. By adhering to the
environmental system, we have implemented a number of measures
to reduce the impacts on environment and enhance the environmental
protection awareness among employees. We also consider and properly
manage the impact of the lifecycle of developing our property projects
on the environment and advocate the importance of environmental
management.

Air Pollutants Emission

Air emission control is essential to mitigate the environmental impacts
and to protect employees’ health. For our property development projects,
the Group encourages its contractors to adopt responsible construction
practices to reduce air pollutants emission. Besides, the Group carries
out monitoring procedures to ensure that the construction work complies
with the relevant national laws and regulations. For example, the Group
encourages the contractors to reduce dust emission by spraying water.

Our air pollutants are mainly generated from the natural gas consumption
of the PRC office for heating in winter, while the rest of the air pollutant
emission are produced by vehicles. The increase in the total emission of
air pollutants in 2020 was mainly attributable to the increase in number of
employees in the PRC office as a result of the increasing the number of
property projects under development during the Reporting Period.

The air pollutant emission during the Reporting Period is summarised as
follows:

Air Pollutants

ERITRY

A1l.

2358

AEBEBHZ=RTAMHR  BERE(NR
ERBDHMRBEENELNZEER ) R
ARHBMABIEBERAERET - AEH
ERREHMHEEBETHAERBRIEZRLR
Pl WARMBEAERRRENF -

AEBEDHEIRARREETRER R IEIE
BERRY - HABRFRRGIE - BT ZREHE
BB RENFZERETREERRER - H
MAZERARZEEENMERMYEIRDNE
HRERENTZELRERREENER -

BRI R BER

ERHREHEREHRRENTERRERES
REEEEZ  BEMANYEZREEMS
REBFEE RS RMAE B ENET TR
DERISRMBEIR » WO ARBRREESRRE
FFrRERER TR A BERBEERLRD - fI
o AR E SR AR R AR KB R I BIAD EE

BN ZRSAPEIZELEENTRRAEL
FHEBEORARERE - M TZ=R5RMAIE
ZELBERRE - R2020F  ZRISEDH
BEFRBEMNETERHNBERNEEMER
BEBREEN  SRNTEBERE TAR
SEANFREL o

R¥E R Z=R S RBE AT

Nitrogen oxides (NO,) kg 37.10 32.51
AEALIINOY % | ;
Sulfur dioxide (SO,) kg | 0.28 | 0.32
#HEEY(SO,) ¥ 1 :
Particulate matter (PM) kg | 0.04 | 0.11
Bk 71(PM) % ;




J

GHG Emission

The Group recognises that climate change poses a risk to its business
and it is committed to mitigating the effects of climate change. GHG is
considered as one of the major contributors of climate change. As the
majority of GHG emission of the Group comes from energy consumption,
the Group manages the carbon footprint by minimising the energy
consumption in the business operation. Policies and procedures adopted
on energy saving are mentioned in the section “Use of Resources” in order
to reduce GHG emission. With the effective implementation of the energy
saving strategies in the PRC offices, the GHG emission remained stable
during the Reporting Period.

The GHG emission during the Reporting Period is summarised as follows:

GHG Emission’

BEREHER

2020 ESG Report 20205 IRiE, HEREREE

BERBHERK

AEERFARRECHEXBBRER - LK
NERREEENTZE - AERBRABER
BECHEZRRAZ — - ARAKEHKRED
RERBUBOREEREMR  SAKERER
DEBEETNRERERREBRED - R&E
B E S REP AV RN BIRGE R | —#i At 2 1K
REBFABREREHR - BETERE
BRETRESRIE M AR E I - MEMARERE
HMERFIZE

RiEHRNEZRESFRANT

Scope 12 tonnes of CO,-e | 11.94 | 12.50
& [E —2 M(ZatiRE = !
Scope 28 tonnes of CO,-e | 1,747.62 | 1,745.054
#HE—s W(ZatiRE= :
Total GHG emission tonnes of CO,-¢ | 1,759.56 | 1,757.554
BEREEHERE W (ZE(tiREE :
GHG emission intensity tonnes of CO,-e/RMB million turnover | 0.22 ! 0.20¢

BERENEE

M(ZatiEE) BEARBEA

1 The calculation of the GHG emission is based on the “Corporate
Accounting and Reporting Standard” from GHG Protocol published by
World Resources Institute and World Business Council for Sustainable

Development.

2 Scope 1: Direct emissions from sources that are owned or controlled by
the Group.

3 Scope 2: Indirect emissions from the purchased electricity consumed by
the Group.

4 The data of 2019 has been restated for comparative purpose for

adoption of the latest emission models developed by the Hong
Kong Electric Company and Central China Power Grid for electricity
consumption in Hong Kong and China.

! RERBHRETIRE htE RE R TR Rttt
ROEFKERREEGEMIRERELER
EEFIEGHERERERE -

2 GO[E— ¢ R A AN E A SR G R B %
HERR o

¢ HE—  REAKBEERBEE NNREHE
e

4 ABTHRER  BEMT2019FHEE - L
RABBENRAAMEREF LT BENHEL
FAEEMmAENRIPERRED o
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Zensun Enterprises Limited [FEABEGRAE k

A. ENVIRONMENTAL ASPECTS
RGEHE

Waste Management

The Group recognises the importance of waste reduction. Waste
management measures have been introduced to minimise the amount of
waste generated and the impact on the environment. Under our business
operation in respect of its nature, no hazardous waste was generated
during the Reporting Period.

For non-hazardous waste, the waste mainly involves paper, bottles and
food waste. The Group takes initiative to reduce the waste amount by
implementing different measures. For the property development projects,
the Group encourages its contractors to reuse and recycle waste generated
from construction and demolition. For office area, recycling containers are
located in our various offices for the collection of recyclable materials.

The Group has engaged waste recycling company to handle paper waste.
Furthermore, the Group welcomes its employees to bring up any waste
prevention ideas to reduce the waste generation. Recycling bins are also
placed in the offices to recycle newspapers, cardboard boxes, glass bottles,
cans and plastic bottles. Each type of wastes is properly and separately
handled according to their respective nature.

We target to strengthen our recycling practices and reduce waste
generation in future with the aim to promote environmental sustainability. As
the number of PRC office employees increased during the Reporting Period
as a result of the increasing property projects under development, the
amount of non-hazardous waste generated increased accordingly in 2020.

The wastes generated by the Group with different management methods
during the Reporting Period are summarised as follows:

BERYEE
AEERRABIBEZDNER N - Bibs| AR
BYERER EERVELEZVNBER
HRFOTE - BAMEBLENEL - R
SHRYEBRELBTERY -

BEEZVIZEEEMA BTFREH - AE
EEEIRERIIRIEZNRE - gt
BERIAEME  AEESBEAREHERER
HEBEPEENERYETERN B RER
BA-BRAZEEmNE  REEARLERE
(O] Y A 25 U T [ W R R A Y -

AEBCZREEEYD R AREEEM - It
Oy REBEDREEREEMEIRBAAR
E - HBROBEYHELE - RAERED
WAERWERE  ARARAS - IR - SRR R
e XHEEEYRBEESANHEZERE
BERIE -

HAPIET EIR B 1% hn o B U R A B S ROm A B
MEESL WM EERBEAHEER - ANE
WEME  RPENAZEETABHENERED
KRB M MTAPTIEN - EEI20205F E4E
VAR EREY) S AREIE N -

PREHEAEEEENERYA T ATRE
BARIT

Non-hazardous waste recycled tonnes ! 0.24 0.25
BEKEEEEY A | |
Non-hazardous waste disposal tonnes | 6.00 | 5.30
REEEEEY WE :
Non-hazardous waste generated tonnes ! 6.24 | 5.65
ELEEREY W ‘
Non-hazardous waste generated intensity tonnes/RMB million turnover | 0.001 | 0.001

BEEENELRE

=R YN PN
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A2.

USE OF RESOURCES

The Group has implemented policies, including “Energy Saving
Management System” to achieve efficient use of energy and water for long-
term sustainability. Under our business operation in respect of its nature,
no packaging materials and related resources were produced during the
Reporting Period.

Energy

The Group has promoted the concept of energy saving and emission
reduction during the entire process of its development and operation. For
energy conservation, air conditioners are set within a reasonable range of
around 25.5 degrees Celsius. Lights are changed to LED and should be
turned off before leaving the room. Unnecessary and extra light bulbs are
removed in order to save power. We remind our employees to switch off
idle electrical appliances to promote energy saving. With these measures,
not only can the energy consumption be saved, but also the indirect GHG
emission can be reduced. Notwithstanding our increase in manpower in
the PRC offices, the amount of energy consumption has been maintained
consistently as prior year in light of the implementation on energy saving
strategies adopted by the Group during the Reporting Period.

During the Reporting Period, the energy consumption is summarised as
follows:

Energy Consumption

RERFER

Direct energy consumption

2020 ESG Report 20205 IRiE, HEREREE

A2. BRER

AEBEEZARTRIKEREA M S
BEE(BREHREEEHNE])  LKERRHA
FEERBR BAMEFLENEE R
SHRYEELSEMHMEEER -

BEIR
REBREERRNEENBRET BEER
PERIBR - RTERRER - ZHREEL255
BREMNAEHEN - BEFMBLEDEE -
NEREREEMRAE BRIV ERS
BRIER - BHAE - REBTHMRBEERRT
HEERE - ZERIE MERMOERE  TEIR
DPREREREBHER - BERMETENRER
BAFBFIGI - BRBERS HREAEE MR
RO R BERER  fEREREEE L5
REF—2 -

MR E MR BRI T

EERRHE

Petrol MWh | 16.03 | 22.54
o KEE | |

Natural gas MWh | 38.27 | 33.31
FASR KBS | |

Indirect energy consumption

2 8RR 3%

Purchased electricity MWh | 1,942.62 | 1,999.98
BEE KRB ‘

Total energy consumption MWh 1,996.92 2,055.83
HERE R JKEE | |

Energy consumption intensity MWh/RMB million turnover 0.25 0.23
BERERETE JKEERBEARERA ‘
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ENVIRONMENTAL ASPECTS
RGEHE

Water

Water is another important natural resource. As the water supply for
most of our office areas is solely controlled and centrally managed by
their respective property management companies of the buildings, it
is not feasible for the Hong Kong office to provide water consumption
data as there is no separate meter for each individual office unit on the
water usage record. However, we still actively seek ways to reduce water
consumption in Hong Kong office. The Group strives to promote water
saving in daily operation by posting reminders in office to remind our
employees to conserve water. During the Reporting Period, the increase in
water consumption was mainly attributable to the increase in the number of
employees in the PRC offices and intensified cleaning and sanitization work
have been carried out since the outbreak of the COVID-19 pandemic in
2020.

The water consumption during the Reporting Period is summarised as
follows:

Water Consumptions

v/

KRS BEEHNEARER - ARBRMAIHS
MAZTHEHHEKIBARESEEFOVEE
BRARBUIEGHRERER  SEFBAZTE
7 I B ST KSR AL SR K 8 - BN B kIR
HRASHEKEHIE - AW - RODEGEERK
K AKE K o Bl - RANVZERIZEEE B &
K RIEHME - BKEENEEEAR
FREIPFEEE T ASAIEN - 82020920194
FEMEEREARNA TIFERANEE TEMN
NE -

PRSI AFEKEGRNT -

KBS

Water consumption ms | 52,520.00 ' 45,604.44
k2 STk 3

Water consumption intensity m?%RMB million turnover | 6.52 ! 5.14
FRBEE NFKSEEARERA 1

5 The Group’s water supply for offices in Hong Kong is centrally managed
by their respective property management companies of the buildings.
The water consumption and its intensity applied to other geographical
regions of the Group’s operations only.

THE ENVIRONMENT AND NATURAL RESOURCES

The Group’s property development and project management and sales
services businesses do not have significant impact on the environment. The
Group reviews its environmental policy from time to time and will consider
implementing further eco-friendly measures and practices in order to
enhance environmental sustainability.

o AEEREBNMATBENHKHEESA
REZMEERARNETEE - KEREE
12 E A AR R B EL A [ A 26T o

BRERRAER

AEEYEERRIAE B2 R IHE RS IL &Y
REEABEAYE - AEETHBRMERER
B WEERBEHRE-FPNRREBLEE
fem IR ERE A REIE -
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B. SOCIAL ASPECTS
HEEE

EMPLOYMENT AND LABOUR PRACTICES

B1. EMPLOYMENT

The Group believes that our business success is based on the capability
to attract, retain and develop our people. We aspire to be an employer
of choice and recognise the importance of providing a decent working
environment where our employees can thrive. A comprehensive framework
incorporating detailed human resources management policies of
recruitment, promotion, working hours, equal opportunities, compensation
and benefits is embedded in “Staff Handbook” and “Personnel Policies &
Procedural Manual”. We are fully committed to complying with the laws and
regulations related to employment. During the Reporting Period, the Group
did not receive any notice of non-compliance in relation to employment.

To ensure diversity and equality, the selection in our hiring process is
non-discriminatory and is solely based on the candidates’ performance,
experience, and skills. All employees have equal opportunities for promotion
to promote a fair competition among employees. Consistent criteria are
applied for assessing candidates regardless of their gender, age, marital
status, religion, nationality and disabilities to ensure fair judgment and avoid
any risk of favouritism or discrimination.

The Group endeavours to offer its employees competitive remuneration
packages in line with the market trends. Salaries and wages are normally
reviewed on an annual basis with performance appraisals and other
relevant factors. Apart from salary payment, there are other staff benefits
including mandatory provident fund, medical insurance and performance-
related bonuses. The Group has continued to receive “Good MPF
Employer Award” for 2019-20 obtained since 2015-16 in recognition of its
compliance with employer’s statutory obligations and provision of better
retirement protection for employees. Moreover, another two awards, namely
“e-Contribution Award” and “Support for MPF Management Award”, for
2019-20 since these awards set up in 2016-2017 for adoption of electronic
means on MPF Administration and striving to encourage employees to
actively manage their MPF both from Mandatory Provident Fund Authority.
Apart from it, the Group is being a Signatory of the Good Employer Charter
pledges to adopt employee-oriented good human resource management
practices issued by the Labour Department.
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B. SOCIAL ASPECTS
HEEE

EBREXERLQF K

With the belief that a harmonious workplace and the sense of belonging
among employees are essential for the development of the Group, we
actively promote team-building development by organising different social
activities. During the Reporting Period, the Group organised employee
activities such as annual dinner, annual travel, monthly birthday party,
sports competition, etc, to enhance team spirit and strengthen relationship
between employees and the Group. These activities can also help advocate
work-life balance in workplace, promoting well-being and improving the
mental health of employees. At the end of the Reporting Period, the Group
had 416 (2019: 297) employees located in Hong Kong and the PRC. Below is
the employee breakdown by gender, employment category, age group and
geographical region.

13%

2020
By gender

2019

By gender
IR 5

BB S

3% 5%

2020 2019
) By age group By age group
e BERERS BERENS

.
8% e 10%

2019
By employment
category
RIEBRANE S

2020
By employment
category
RIEEERE S

54%

58%

1% 7% 2%

2020 2019
By geographical region
1R IR [E I &

By geographical region
IR E S o

82%

48%

31%

91%

AEEREMENTIEREREENRERY
BREMEZR  BMEBAM TR REHE
BIEEFRRER - NREDH - AEEA
BTHROFERRE  FERE S8ALHIK
4 BEGESERELY  URTEBRLIRK
ZEEEEAEBEZBNER - ZFEHNAE
YR ETESHIZE TEEETE - EHER
FRELRBEZEEOEREKF RIBEH
K AEEEEBRPREZEH4164 (20195
207R)EE - UTRERMA - BEHR - Fie
BB ERE S ETAS -

I Male
Eil

. Female
Zit

. 30 years old or below
B0BRA T

[ 31-40 years old
31Z405%

I 41-50 years old
41ZE505%

. Over 50 years old
508%A £

Senior management
BREEE

Middle management
PREERE

General
—RET

Contract/short term
AH)/BEET

. Hong Kong
B8

[ PrC
S

[ usa
S
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Below is the detailed breakdown of our employee turnover rate¢ by gender, REREEAE RMEBRR - BRI - FEeE kit
age group and geographical region during and at the end of the Reporting IB[@ IS 2D R R B Rk RoGEABAAILN T -
Period.
2020 2019
Employment turnover Rate (%) Rate (%)
EER X TR ZE(%) K= (%)
By gender
RIERIE S : :
e Male 1 8% 5%
. i ? ?
e Female 19% | -
o IlE ! !

By age group

REREES :
® 30 years old or below 9% | 8%
° B0 T § §
e 31-40 years old : 10% | =
o 31E40% ‘ 3
e 41-50 years old : 19% | 3%
o 41E508% i i
e Over 50 years old = | 6%
o 50BMAL ‘ ‘

By geographical region

Rt 32 & &l 5 : :
e Hong Kong 17% | =
o BHE : :
* PRC : 10% ! 11%
o8
e USA ; =i 4%
o XH ' ;
Overall : 10% | 4%
#Et : :

Employee turnover applies to permanent employees only.

Anti-epidemic Commendation Conference fiZxR=Z A
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B. SOCIAL ASPECTS

HEEHE

Staff Badminton Tournament

B2.

ST PERLE

HEALTH AND SAFETY

The Group values the health and safety of our employees. Being an
enterprise focusing on property development and project management and
sale services, the risk of occupational health and safety associated with our
business and workplace operations is relatively low. However, we strive
to provide a safe and healthy working environmental for all employees to
protect them from occupational injuries or accidents. We have implemented
“Safety Management System” in order to strengthen the safety controls in
certain important aspects including fire prevention, emergency handling
and access control. For example, we minimise the risk of fire incident by
organising regular fire drill of the office building. All employees are required
to participate in this activity to increase their fire prevention awareness.

For property development operation, all the construction works of
the property development projects are subcontracted to construction
contractors. To ensure construction site safety and promptly rectify any
findings in unsafe condition, the monitoring team carries out regular site
visits and inspections.

We require our contractors to carry out the construction work in accordance
with the regulations related to health and safety and to formulate safety
measures. The Group has continued to optimise the work practices and
daily management for the sake of its stakeholders’ health and safety. During
the Reporting Period, the Group has not been aware of any non-compliance
in relation to health and safety laws and regulations.

Response to COVID-19

The health and safety of our employees, and indeed all of our stakeholders,
came under the threat during the Reporting Period because of the outbreak
of COVID-19 pandemic, we recognized the seriousness of the threat shortly
after it emerged in early 2020 and took immediate steps to reduce the
risk of infection among our staff and contractors. We initialized a variety of
precautionary measures across our office/facilities in Hong Kong and the
PRC, including a comprehensive programme of sanitization, temperature
checks, the distribution of protective equipment and work-from-home
arrangement. As a result of these and other precautionary measures, we
were able to minimize the infection rate among our staff.
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B3.

DEVELOPMENT AND TRAINING

We believe that fostering the knowledge and skills of our employees is a
key to continuous business development and success. A comprehensive
“Employee Training Management System” is in place to provide different
trainings to employees in order to improve their professional skills for
enhancing the Group’s competitiveness. The trainings offered by the Group
are mainly divided into two categories — corporate level training and internal
departmental training. Corporate level training is organised based on the
Group’s strategic development needs. The training includes corporate
culture, management and technical training. The Group may invite
external experts to provide lectures and training on specific topics such as
engineering, construction and project management. Internal departmental
training is organised by individual department based on their individual
operational needs.

During the Reporting Period, we have launched a series of training
programmes to our employees as follows:

° Orientation training for new employees to understand the corporate
culture.

° Sales and brand marketing training workshops for marketing
department.

o Real estate management training for employees.

° Training related to applicable laws and regulations for board of

directors and relative management staff.

The Group’s human resources department is responsible for formulating
annual training plan in accordance with the Group’s development objectives
and employees’ needs. The plan is reviewed regularly with reference to the
employees’ feedback and assessment to ensure continuous improvement.
All employees have equal access to staff trainings and development
opportunities.

B3.
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B. SOCIAL ASPECTS

HEEHE

The detailed breakdown of the percentage of employees trained by gender
and employee category is as follows:

Percentage of employee trained

FIE LA

N

RERMERENS D NEE A D LA FAA

DT

By gender

I (P 5

e Male 88% 84%
. B é

e Female 12% | 16%
o I =

By employment category

RERERIBD ;

e  Senior management 8% 9%
. BRERE ;

¢ Middle management 38% 30%
© PREERE ;

e General 54% 61%
s —MBI '

The average training hours completed per employee by gender and

employee category is as follows:

Average training hours (hours/employee)

FHEAREE (IR ET)

RIERIMERERNE D WEEE T FI9E

RFfE T

By gender

B 815 5

e Male 52.3 ! 42.8
. B é

e Female 49.8 | 31.2
o & =

By employment category

e ERIE P 5

e Senior management 30.0 : 22.2
. BRERE ;

e Middle management 48.6 ! 31.2
© PRERRE ;

e General 57.5 ! 48.3

e —RET
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B4.

LABOUR STANDARDS

The Group respects and upholds human rights of employees. According
to the Group’s “Corporate Social Responsibility Policy”, the Group strictly
prohibits the use of child labour and forced labour. Recruitment guideline
clearly states that only person aged 18 or above is allowed to work in the
Group. Our suppliers and contractors are expected to follow the same
standard of labour practices when working with us. The Group strictly
complies with the relevant laws and regulations regarding labour standards.
During the Reporting Period, the Group was not aware of any cases related
to child labour and forced labour.

OPERATING PRACTICES

BS.

SUPPLY CHAIN MANAGEMENT

As a property developer, the Group collaborates with contractors for
construction work services on our property development projects. We
recognise both suppliers and contractors as valuable stakeholders in our
business supply chain as their responsible business practices are crucial
in contributing to our success on quality excellence and sound reputation.
We are also fully aware of the potential environmental and social risks
associated with our supply chain and are committed to mitigating such
risks in collaboration with our suppliers and contractors. For example, the
Group prefers choosing local suppliers and contractors whenever possible
with environmental consideration in the supply chain management. This can
strengthen the control of environmental risks related to supply chain.

The Group’s “Tendering, Procurement Management Handbook” has been
established to set up principles for selecting suppliers and monitoring
suppliers’ performance. We only invite suppliers who are committed to high
quality, environmental, health and safety standards to join the tendering
process. They are selected based on criteria including compliance, price,
quality, stability of supply, etc. We aim to maintain a long-term and stable
relationship with suppliers based on their performance in the annual
assessment.

2020 ESG Report 2020115, & MERBRS
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B6.

SOCIAL ASPECTS
HEEE

PRODUCT RESPONSIBILITY

As a property developer, we place importance on quality standard of
our property development projects for achieving sustainable growth of
the Group. Our commitment to excellence is manifested by our detailed
monitoring systems at each stage of property development projects,
complemented by comprehensive customers feedback mechanism
and data security system. The Group fully complies with the laws and
regulations related to product responsibility. During the Reporting Period,
no non-compliance was noted regarding product responsibility.

(i) Quality Control
To ensure product quality throughout the development process,
the Group has established “Construction Quality Control Operation
Guideline” to monitor the quality of construction work at each
development stage of our property development projects from
advance preparation work, construction stage to construction
completion and acceptance.

We cooperate with experienced contractors with commitment to
high quality, environmental, health and safety standards for the
construction works. Only materials with strict quality assessment are
selected.

Monthly monitoring report is conducted to ensure the construction
work quality from our contractors, and to identify and address any
potential defects. Upon the completion of our property projects,
construction work and the property condition are checked and
reviewed to ensure that properties are defect-free by relevant
department and further approved by relevant government authorities
before handover to our customers before acceptance.

(i) Customer Satisfaction Management and Complaint Handling
The Group believes that customers are the foundation and
motivation of the Group’s sustainable development and the stimulus
of improvement. We value customers’ feedback and has established
“Customer Satisfaction Investigation Management Procedure” to
carry out customer satisfaction surveys in order to understand
the customers’ opinions on our service quality, sales and after
sale services. Comments from customers are inspected and a
standardised complaint handling procedure has been implemented
to address our customers’ concerns effectively and efficiently.

(iii) Customer Information Protection and Privacy

The Group places emphasis on the security of customers’ personal
data. We have established “Customer Information File Management
System” on collection, use and processing of customer data.
Collected customer data is only accessible to authorised personnel
and handled with care. Relevant training on law compliance and
managing customer data is provided to employees to strengthen
their awareness of customer information protection. During the
Reporting Period, no severe laws violation in this aspect was found
to have posed significant impact on the Group.
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B7.

ANTI-CORRUPTION

The Group operates with a high standard of integrity and ethics. Our
commitment to preventing any forms of corruption is stipulated in the
“Prohibition on Commercial Bribery Management Procedures”. Employees
who closely work with the Group’s business partners are required to sign a
commitment to strictly follow the anti-bribery guidelines in the commitment.
In addition, we have adopted a fair and open tendering procedure with all
tender documents kept in confidential. Tendering companies are required
to declare any conflicts of interests.

The Group has established whistleblowing policy to provide employees with
a confidential platform to raise concerns about any suspected cases of
misconduct and malpractice through email and phone. All reported cases
are promptly and thoroughly investigated by a department under audit
committee.

Our customers, suppliers and contractors are expected to follow the
same policy when cooperating with us. If any legal case regarding corrupt
practices was brought against our business partners, we will terminate our
cooperation with them immediately.

The Group strictly complies with relevant laws and regulations relating to
anti-corruption. During the Reporting Period, no significant non-compliance
and concluded cases in this aspect were noted.

We have conducted training courses on anti-corruption based on the
company’s audit management system regularly to increase employees’
awareness. During the Reporting Period, 98% (2019: 91%) of the
employees received the anti-corruption training. The number of employees
received anti-corruption training by employment category were as follows:

Anti-corruption training

RES 5

Number of employees received training

BEREJINETAH
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B. SOCIAL ASPECTS

HEEHE

COMMUNITY

B8.

COMMUNITY INVESTMENT

The Group is committed to supporting the community by incorporating
social participation and contribution in our business development. We
believe through community investment, socially responsible corporate
culture and practices can be nurtured in the Group.

The Group has established “Corporate Social Responsibility Policy” based
on SA8000 Standard. This policy can help us to encourage and strengthen
social performance in the workplace by initiating various social activities.
We focus on contributions to enhance the community development. The
Group’s commitment to social responsibility extends to its supply chain.
Our suppliers, contractors and other business partners are expected to
follow the same social standards when working with us.

In February 2020, the Group made donation to Red Cross for supporting
the prevention and control of COVID-19 pandemic. The detail information is
as below:

Community Investment
HERE

Organization

W

HE

B8.

HERE

AEEBHE2ERBERAARMOER S
B #BAXERR - BRABEGEEBHLERE
AEEARHE LREEENEEXERE

B o

REBE B RIESAB00RESIFT A EH S EIE
BE] - UBREEDBMEBERNERELEED
RIEREZE MR EERA - HAFEE
B AR RER - fla0 - RS HRE - &
MEAR—BALRAEBIBR - AEFZER
MEZ2ERAEE - ZFOBRE BN ERES
BESRENER  UREHEMERLZE -
AEENHEEETEPOEREHMERE - A
HEMHHRER  ABEBREOEBBHESE
SIS ERBERER N SRE -

2020F 2 AAEERAA+FTERN - UXFE
B A HI2019F FE kM S & 15 - FFME AW
—F :

e Zhengzhou Red Cross 3,000
o (EMNTA+FS)

e Xinxiang County Red Cross 244,315
o (HMABBA+FE)

Total 247,315
my

" ERREARZHEMAK BOBEG QWED

Poverty Alleviation for Bailongmiao Village — Book Donation Activity k& HEEEAFT — B [E Z)E )
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ERRREN f EHREEL Y=w—p % 0004784
3 FIRE [ T AT T
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HEKIE, AdigRle! WA () In Words (@) FEC e
[T T () - ¥ . Ty
Receiver’ s Seal 5 ndling P ! "
I RS A \

Employees of the Group donated approximately RMB 244,000 to the Red Cross IFRg=E 8 T AL +F @B AN ARK24 48 7T

In addition, the Group donated various types of materials and resources
to the community to the people in need. In August 2020, the Group
donated books to the Bailongmiao Village (F1 2 EEf) to support the poverty
alleviation of the village. Also, the Group made a donation of protective

A

AEFERATEEARBETREEANY
EMERGEFTENAP - R20215F8H &
SERNBEFMNBEER AXBZNNKE
TAE - [RIEF - AN SR [ IR ) 37 40 SO PI S BUT 18

BTREMHMEZTSER °

materials and daily necessities to the Government of Hongmen Town (#£F9

#4) in Xinxiang County.

The detail information as below: FHERET
Resources contributed Quantity
R B EIR yE
e Surgical masks piece 2,000
. FEOE R
e Non-reusable masks piece | 1,000
o —RMEAOE o
e Hand sanitizer batch 20
o HESAFR #
e Alcohol batch | 8
o JHBMIE #
 Instant noodles box ! 10
o HIRE s
. Mik box | 10
o |

The Group will continue to participate in different social charity activities to
support the community and charity development in future.

AEBERKEEE2NSELERHEY - U
SRHBEMEZEENER -
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APPENDIX: ESG REPORTING GUIDANCE INDEX
fiisk - ESGHR &5 5| ¥ B K

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls)
TEEE - BH - —RIKERBERERIEE(KPISs)

A. Environmental B35 EH

A1: Emissions B
General Disclosure
—RRHEE

KPI'A1.1

AR ERUEIZAT A

KPIA1.2
FABHEMIEIRAL.2

KPIA1.3
FASHEMIEIRALS

KPIA1.4
FABHEMIEIRAL4

KPI A1.5
RASHEIEIRALLS

KPI A1.6
FABHEMIEIRAL6

The types of emissions and respective emissions data

PR iE S R AR R BE A

Greenhouse gas emissions in total and, where appropriate,
intensity

RERBEAHNE (UMAE) R(NER)BE(WABES
REN - BIERMEE)

Total hazardous waste produced and, where appropriate,
intensity
FEEEEEEDHEE (UEETE) R(ER)ZE (IAE
E2RBEN - BHERHETE)

Total non-hazardous waste produced and, where
appropriate, intensity
FEEEEFEEDHEE (UETE) R(WER)ZE (IAE
E2R/RBN - BHERMHETE)

Description of measures to mitigate emissions and results
achieved

HRUE B BUE HE B S P AS R

Description of how hazardous and non-hazardous wastes
are handled, reduction initiatives and results achieved
HIMEIEEEREEEEMN L  RIKEES OB KA
[EIDES

Section
E=—1:1]

“Emissions”

[Benn )

“Emissions — Air Pollutants Emission”
[ BEnn — = RS 2 BER
“Emissions — GHG Emission”

(B — R = RAE I

No hazardous waste was produced during the
Reporting Period.
RBEHRLEELRZEEY

“Emissions — Waste Management”

(B — R E

“Emissions — Air Pollutants Emission”
“Emissions — GHG Emission”

[ BEn — = R 2 BEm

[BEm — R =R EBEE
“Emissions — Waste Management”

[BEn — R EIE ]

A2: Use of Resources &R & A

General Disclosure
—RRIRER

KPI A2.1

AR IERIEIZA2.1

KPI A2.2
AR EIEIZA2.2
KPI A2.3
AR AE UIEIZA2.3

KPI A2.4
BB IEIRA2.4

KPI A2.5
BARABIEIRA2.5

Direct and/or indirect energy consumption by type in total
and intensity

REAESWERE R KEEER(NE - f5oh)#EE
(A FEFRSAHE) REE(WAGES B - FIRRMET
#)

Water consumption in total and intensity
BEREREE(MASESEMN - FEREAE
Description of energy use efficiency initiatives and results
achieved

H B IR R A a st & RIS AR

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved

ISR EGE A KR R B EAERE
R PIGRR

Total packaging material used for finished products and, if
applicable, with reference to per unit produced

B RAREMHNAE (A8 R(ER)SEES

fizfh &

AR R 7Kk Bzn st &1

“Use of Resources”
[EREEMA ]

“Use of Resources — Energy”
[ ERER -8R

“Use of Resources — Water”
[&RER—K]
“Use of Resources — Energy”

[ERER—8ER]

“Use of Resources — Water”

[ERER—K]

Not applicable
to the Group’s business

HEREEBTER
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls)
TEEE - BH - —RIKERBERERIEE(KPISs)

A3: The Environment and Natural Resources 3838 % X A &R

General Disclosure
—RRH R

KPI A3.1

AR A IR IEAS.1

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them
IS EBEHBRERAAREARNERAZEREHNEERES
RS ERTTE

2020 ESG Report 20205 5. B RERKRS

Section
E=—1:1]

“The Environment and Natural Resources”
[IRIERRAEIR]
“The Environment and Natural Resources”
[RERARAER]

B. Social t 2EMH

Employment and Labour Practices Ef§ R & TER

B1: Employment (&%

General Disclosure
—REE
KPI B1.1
PSR AE I IZEB .1

KPI B1.2
RS EIEIRB1.2

Total workforce by gender, employment type, age group and
geographical region
BRI EEEE - FRARIRMRE DB IES RS

Employee turnover rate by gender, age group and
geographical region
RIER - SFERAR R b= & D B iE B AR LR

“Employment”

K=

“Employment”

K=

“Employment”

K=

B2: Health and safety f&E % 2

General Disclosure
—RREE
KPI B2.1
PSR AR I 1EB2.1
KPI B2.2
MR ERIEEB2.2
KPI B2.3
S E IR 1EB2.3

Number and rate of work-related fatalities

ETERREMIL TR AR K b &

Lost days due to work injury
HIGEATERS

Description of occupational health and safety measures
adopted, how they are implemented and monitored

AL PTER AR B R R R IR 2186 - U RIBBARTRERS
%

“Health and Safety”

[fEReEZ S

Not applicable to the Group’s business
HAKEEBTER

Not applicable to the Group’s business
HARKBEEBTER

“Health and Safety”

[ERER2

B3: Development and Training 2 & K 1% 3l

General Disclosure
—RREE
KPI B3.1
RS AEIE 1S B3

KPI B3.2
FABE I IRB3.2

The percentage of employee trained and employee category
RUERIREEBFEAN(INESREERE RREEES) ST
JMEEES L

The average training hours completed per employee by

gender and employee category
R REBERE D - §8EETHIINFHRE

“Development and Training”

[ R R

“Development and Training”
[ R KRIE]

“Development and Training”
[ B RiEal ]
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Zensun Enterprises Limited

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls)
TEEE - BH - —RIKERBERERIEE(KPISs)

B4: Labour Standards 45 T *#£8|
General Disclosure
—RRH R
KPI B4.1
PSR AE I 1EB4 .1

Description of measures to review employment practices to
avoid child and forced labour

o AR 5 TR B B A 18 e DA 52 B T R 58 Il %5 T

Description of steps taken to eliminate such practices when
discovered

il B R AR B B R B B IB JL P BREREY B

KPI B4.2
BABIE N IEIRB4.2

Section
E=—1:1]

“Labour Standards”

[85 TR

Operating Practices &E %18
B5: Supply Chain Management {H /i $i & 12

General Disclosure

—RIRE

KPI B5.1 Number of suppliers by geographical region

BB AE IR 1EB5.1 i@ E S HEEHE

KPI B5.2 Description of practices relating to engaging suppliers,
PR B IEIZB5.2 number of suppliers where the practices are being

implemented, how they are implemented and monitored
BRI A HERNED - mERTERREGNHEERE
B - ARBREEHINMITRERT A

“Supply Chain Management”
[ E IR |

“Supply Chain Management”
[HEsEE IR |

B6: Product Responsibility 7 & & 1
General Disclosure
—RRIEE
KPI B6.1
RSB IE1ZB6.1

Percentage of total products sold or shipped subject to
recalls for safety and health reasons
EEXEEXERAHT R BEREBAMARKNE D
56

Number of products and service-related complaints received

and how they are dealt with

BREMNERIREORFEE AR TTE

KPI B6.2
BBt AR HE15B6.2

KPI B6.3 Description and practices relating to observing and protecting
A AR WIE1EB6.3 intellectual property rights

3t B R K R PR S 2 B EE A R A R 1B 1D
KPI B6.4 Description of quality assurance process and recall
PSR B NI 1ZB6.4 procedures

e o AR OE AR M n B AR
KPI B6.5 Description of consumer data protection and privacy policies,
RASR B IR 1ZB6.5 how they are implemented and monitored

HHEEERMRE RALRERE - ARBBRTRERTE

“Product Responsibility”
[EmEE]

“Product Responsibility — Customer Satisfaction
Management and Complaint Handling”

[EREE-()FPHEEERERRFEE ]

“Product Responsibility — Quality Control”
[ERET— ()8 245 ]

“Product Responsibility — Customer Information
Protection and Privacy”

[ i & A — (i) & P B RHR & R FEAL
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls)
TEEE - BH - —RIKERBERERIEE(KPISs)

B7: Anti-corruption R &35

General Disclosure
—MREE
KPI B7.1
PSR B I 1ZEBT 1

KPI B7.2
B E IR IRBT.2

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
reporting period and the outcomes of the case

EREAN T ASEEBIRE Y B FBERNESHARMFAE
EPSEFNEES

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored

P SR R - ARBEARITRERTE

2020 ESG Report 20205 5. B RERKRS

Section
E=—1:1]

“Anti-corruption”

[RET]

No concluded legal case regarding corrupt
practices was noted

RERREBEBASTRANEERANERRM

“Anti-corruption”
[RET]

KPI B7.3 Description of anti-corruption training provided to directors  “Anti-corruption”

BB AE MIEIRBT.3 and staff [RES]
HmEERE TRENRESHF

Community # &

B8: Community Investment £ [& % &

General Disclosure
—MRHE
KPI B8.1
R ERIEEBSA

KPI B8.2
B 1E1RB8.2

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport)
EIERER(HE - BREH  SIFR BE - X

£ 85)

Resources contributed (e.g. money or time) to the focus area
EFTHBMBHEER(NEEREH)

“Community Investment”

(Mm% E ]

“Community Investment”

[ttRE ]

“Community Investment”

[ttRE ]
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