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This report is the fifth Environmental, Social and Governance
(“ESG”) Report (the “Report”) published by Yuzhou Group
Holdings Company Limited (the “Company”), aiming to disclose
the administrative measures and relevant performance in
environmental, social and governance aspects of the Company
and its subsidiaries (“Yuzhou Group” or the “Group” or “we”). The
Board of Directors (the “Board”) acknowledges its responsibility to
ensure the integrity of the Report. The Board confirms, to the best
of its knowledge, the Report has stated the Group’s management
approaches and performances on material topics. The Board
has reviewed and approved this Report and confirmed that the
information contained in the Report is accurate and complete.

REPORTING GUIDELINES AND PRINCIPLES

The preparation of this Report complies with the requirements
of the “Environmental, Social and Governance Reporting Guide”
(the “Guide”) contained in Appendix 27 to the “Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”)” and refers to the core compliance
options in the “Global Reporting Initiative (‘GRI”) Standards” and
the actual situation of the Group. The Group performs its disclosure
responsibility based on the “comply or explain” requirements by
following the reporting principles of “materiality”, “quantitative”,
“balance” and “consistency” and makes presentation and
disclosure on a year-on-year basis with reviewed data.
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Materiality o The Board of the Group participates in the determination of ESG issues in daily management. The
Group also conducted a materiality assessment in 2020 to identify material issues and disclose the
Group’s impacts and performance on material issues in this Report.

B2 e HEEFENATERRS2HEUESCGEENET - SEMN2020FHEREE M HEN M ITE
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Quantitative ° The data disclosed in this Report has been reviewed and presented on a year-on-year basis.

21t s AWREMEENBBEELESR WORFUHUBBHARXED-

o The calculation standards and methods taken as reference for some key data including greenhouse

gas are stated in the Report.

s REEFIMEBERERBEANTD EMBIEMSENFREFRERT L.

Balance ° The Group’s ESG performance has been disclosed in an unbiased manner.

i o NI aikFEEEOESGRIT o

Consistency o Unless otherwise stated, the Group’s disclosure and statistical methods are consistent with the
previous year for meaningful comparison.
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About This Report (Continued)
BAIR A ES ()

REPORTING PERIOD AND SCOPE OF THE REPORT

The reporting period of this Report covers from January 1, 2020
to December 31, 2020 (the “Year”). Unless otherwise stated, the
Group’s environmental and occupational health and safety (“OHS”)
data cover 2 headquarters (located in Shanghai and Shenzhen
respectively) and a total of 8 projects under development with
a gross floor area (“GFA”) of above 100,000 sg.m. with 100%
attributable interest of the Group'. The total GFA of these 8
projects under development accounted for 63.1% of the total GFA
of projects under development in which the Group holds 100%
interest during the Year. Other data (except environmental and
OHS data) and text disclosure cover the whole Group. The Group
continuously improves the information and data collection system,
and is committed to presenting the Group’s ESG performance in a
more comprehensive and transparent manner to stakeholders.

FEEDBACK

The Group aims to disclose comprehensive and accurate ESG
information for the stakeholders. You are welcome to provide
advice and suggestions on this Report. Contact us as follows:

Address: Floor 25-27, Yuzhou Plaza, Keyuan North Road,
Nanshan District, Shenzhen, Guangdong Province
Unit 5801-5802, 58/F, The Center, 99 Queen’s Road
Central, Central, Hong Kong

Email: pr@yuzhou-group.com

ir@yuzhou-group.com

! Projects in which the Group holds 100% interest with a GFA
of above 100,000 sg.m. delivered at the end of the Year or
substantially completed, or in which only some of the stores are
for sale are excluded. These 8 projects are Quanzhou Yuzhou
City Plaza, Quanzhou Yuzhou Honor Mansion, Shanghai Yuzhou
Luxury Mansion, Hefei Yuzhou Galaxy Park, Tangshan Yuzhou
Fengnan New Town, Zhengzhou Yuzhou Honor Promenade,
Foshan Yuzhou Langham Bay and Chongaging Yuzhou Luxury
Mansion
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2020 is set to be a year that no one can forget. The Year began
with an unexpected coronavirus disease 2019 (“COVID-19”)
epidemic challenge for all industries across China. Under the
impact of the COVID-19 epidemic, the real estate market in
China was suspended at the beginning of the Year. With the
active deployment by the state and governments at all levels,
the nationwide active anti-epidemic efforts have laid a solid
foundation for the orderly resumption of work and production
since the second quarter, with the market and the epidemic-
hindered demand steadily recovered. At the same time, local
governments actively responded to the national unified deployment
and introduced preferential policies such as city-specific policies for
talents settlement, which further boosted the recovery of market
sentiments. Under the unprecedented difficult situation, we keep in
mind the original vision of “Building Ideal Homes with Painstaking
Efforts” and overcome the difficulties, making 2020 a new starting
point for us.

WORKING TOGETHER TO FIGHT AGAINST THE
EPIDEMIC

In the face of the epidemic, the Group worked together with
practical actions to contribute to the society by adhering to our
philosophy of “From the Community, For the Community”. In the
early stage of the epidemic, | personally organized and led the anti-
epidemic team to fully participate in the Group’s comprehensive
anti-epidemic work. We deployed resources to collect supplies,
such as masks and disinfectants, to provide effective protection for
internal staff, and expressed our respect to the frontline epidemic
fighters in different places through financial and supplies donations.
We also walked through difficult times with our customers. Most of
the customers of the Group’s commercial properties are retailers
directly affected by the epidemic, and we proactively reduced their
rents to help them overcome the hardship.

Despite its restrictions on our business operations, the epidemic
accelerated the Group’s technological innovation and the
deployment of online channel construction. In terms of product
design, the Group’s design management center rapidly improved
the property design, and added disinfection and sterilization
functions in buildings to exert the best product power. In terms of
sales, we streamlined various business lines such as marketing,
operations and engineering, and quickly developed a number of
online communication platforms in line with the new market trend,
such as Virtual Reality (“VR”) property site visits and online live-
streaming, successfully achieving online-to-offline stream guidance.
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Chairman’s Statement (Continued)
THESE#®

At the epidemic time, we cannot stop reflecting on the human-
nature balance and the enterprise-environment balance. It is
obvious that persisting in sustainable development is the only
answer. Yuzhou Group will continue to promote corporate
sustainable development and further consolidate its quality
development.

EMPOWERING A BETTER LIFE WITH
ACHIEVEMENT OF THE 100 BILLION SALES GOAL

In the first half of 2020, the Group launched the Shenzhen
headquarters and formed the Shanghai-Shenzhen dual-
headquarters strategy, realizing two core regions in the Yangtze
River Delta and the Guangdong-Hong Kong-Macau Greater Bay
Area (the “Greater Bay Area”) that lead the six metropolitan areas
of national business and deepening the strategic layout of “Leading
with Locality Development”. In the middle of the Year, the Group
officially changed its name to Yuzhou Group Holdings Company
Limited, marking the completion of the Group’s long-term business
layout of diversified development. On December 7, 2020, Yuzhou
Group announced that it had achieved the annual sales target of
RMB100 billion in advance, officially marking a new starting point.
With the encouraging results, on top of our determination, we also
have a new vision of steady development.

Yuzhou Group has never been a separate individual, but a member
of the society. We always listen to our stakeholders, and we are
more and more convinced that our responsibility to care for the
environment and climate change has a profounder impact than
our business growth. Therefore, in 2020, the Group conducted its
first climate risk assessment to identify climate change risks that
significantly affect the Group’s operations and formulated a plan
with multiple stages to gradually improve our ability to respond to
extreme weather disasters. During the Year, we newly formulated
a number of sustainability policies, including the “Climate Change
Policy” and “Biodiversity Policy” and held several public welfare

projects focusing on marine environmental protection.
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“Building Cities with Heart, Building Homes with Love” is the
commitment of Yuzhou Group to each city and each customer.
We apply the green concept in the construction of ecological
communities, creating a micro-climate in the site that empowers
a healthy and comfortable life. From the design stage, we focus
on the sustainability of the project and continuously extend it to
the whole process of project development, construction and post-
maintenance. In recent years, the Group’s projects tend to adopt
green technologies such as more low-carbon and environmentally
friendly prefabricated buildings and intelligent lighting to improve
the environmental performance of buildings. Our target is that the
proportion of prefabricated buildings will account for 25% of the
Group’s total projects by 2021, and will increase to over 30% in
the future. The green building label certification rating for newly
developed projects is expected to reach 100% in the next four
years.

ENHANCING MANAGEMENT ENGAGEMENT
AND STRENGTHENING SUSTAINABILITY
MANAGEMENT

The Group’s outstanding sustainable development performance
is inseparable from the continuous improvement of the internal
management system and the gradual improvement of the
management’s participation. We attach great importance to the
establishment and implementation of systems, and implement
dynamic management of processes and risk management
measures to ensure that they are in line with the current status
of the Group. At present, the Board has actively participated in
the establishment of various environmental and social process
systems of the Group while the personal performance of the
management has also been linked to the OHS performance of
the Group. As a result, the increasing concern about sustainability
of the Group’s decision-makers is obvious to all. In November
2020, Yuzhou Group established the Sustainability Committee
(“Sustainability Committee” or the “Committee”), in which | was
directly involved, and was responsible for reviewing the Group’s
sustainability strategies, management approaches, approving
the ESG Report and reporting to the Board on material matters
related to sustainable development. The Committee does not only
play a supervisory role but also directly enhances the Board’s
participation.
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Chairman’s Statement (Continued)
TRESE ®

TRANSFORMING INTRINSIC VALUE AND
ACHIEVING GREEN FINANCING

| am pleased that the sustainability achievements of the Group’s
continuing operations have been successfully transformed into
economic value during the Year. At the beginning of 2020, the
Group issued a green financing framework, indicating that potential
environmental impacts will be considered in future investment
and financing decisions, and the protection of the ecologica
environment and the development of the green industry will be
integrated into daily operations, cost and risk management to
reduce the negative impacts on climate and environment. This
framework received an independent opinion assessment from
SUSTAINALYTICS, a globally renowned ESG and green finance
valuer, and was highly recognized by the market. In August 2020
Yuzhou Group issued its first green financing plan, and issued
green senior notes in an aggregate principal amount of US$300
million due in 2026 with an annual interest rate of 7.85%, which
was nearly a 9 times oversubscription from global investors,
successfully achieving a negative issuance premium and reducing
financing costs. In January 2021, the Group issued green senior
notes with an aggregate principal amount of US$562 million due
in 2027 with an annual interest rate of 6.35%, achieving a negative
issue premium again and obtaining an oversubscription of over
10 times from global investors. These two financing activities
will mainly be used for refinancing existing medium to long-term
offshore indebtedness due within one year, providing practical
and effective financial support to the Group. Currently, most of
the Group’s existing projects are well-equipped with practical
environmental benefits and are eligible for green financing. The
Group’s persistence in sustainable development has become a
valuable intrinsic value. In the future, we will continue to carefully
evaluate the market conditions and select the best financing
channels to bring quality economic and social benefits to all
stakeholders.

6 BEWEMEBRARAT  Yuzhou Group Holdings Company Limited
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Chairman’s Statement (Continued)
THEEE#®

3
3

CONCLUSION

Perseverance shapes business success. Thanks to the trust  ERRE&E  LARBULM SMEBBBEHZ -5 &
and support of our employees, partners, stakeholders and A FRIET -AERMN SuFHERLEHENE
the community, Yuzhou Group has worked hard for 26 years. (FEZ#BIF RRBITLUFBEH  HFB R FHER
Even though the macro environment is not as expected, we always  EBHFERE - FE BERMOES  TEIE BES
adhere to the concept of balancing scale, profits and risks in our B EMWIEE - HFItLASEE S F B WU TAIEE TR
development, maintaining stability with a long-term vision, and ~ R¥EE] AES ARTHEANFEERAREM
persisting in high-quality growth. We will also continue to do our  # & EEEFEELBHRNR -

part in the planet with the vision of “Creating New Value for the

Future of the City” to build sustainable homes and communities for

cities and work together with you for a green future.

Lam Lung On, J.» MBER A« Pt
Chairman FE
May 28, 2021 202145 H28H
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SUSTAINABLE DEVELOPMENT

OF YUZHOU GROUP BENISEEBNTIHERE

Yuzhou Group continuously maintains close communication with stakeholders to understand their
concerns and respond in a timely manner. At the same time, the Group actively responds to the
call of the United Nations through incorporating the sustainability concept into daily operations to
promote the sustainable development of the Group and the society.

EBNEEFERENERSEYER TREAFIYRKOE -ANERERBSENSRE A&
BESBARREEY RESEEYENTHERE-

1 No Poverty 2 Zero Hunger 3 Good Health 4 Quality 5 Gender 6 Clean Water and
and Well-being Education Equality Sanitation

7 Affordable and 8 Decent Work 9 Industry, 10 Reduced 11 Sustainable 12 Responsible

Clean Energy and Economic Innovation and Inequalities Cities and Consumption

Growth Infrastructure Communities and Production

13 Climate 14 Life below 15 Life on Land 16 Peace, Justice 17 Partnerships

Action Water and Strong for the Goals

Institutions
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Sustainable Development of Yuzhou Group (Continued)

This Chapter:

About Yuzhou Group | Governance of Sustainability |
Communication with Stakeholders | Response to United
Nations Sustainable Development Goals | Sustainable
Development Topics

ABOUT YUZHOU GROUP

Founded in Xiamen, Yuzhou Group is a comprehensive group with
diversified business including real estate development, commercial
investment and operations, hotel operations and property
management. The Group’s business has covered six metropolitan
areas, namely the Yangtze River Delta, the Greater Bay Area, the
Bohai Rim Region, the West Strait Economic Zone, the Central
China Region and the Southwest Region, with total assets of nearly
RMB200 billion. During the Year, Yuzhou Group officially launched
its Shenzhen headquarters, forming the Shanghai-Shenzhen
dual headquarters strategy and gradually achieved a new leap
from the single core of Yangtze River Delta to the dual cores of
Yangtze River Delta and Greater Bay Area, leading with the six core
metropolitan areas.

GOVERNANCE OF SUSTAINABILITY

During the Year, the Group adjusted its internal sustainability
governance structure and established a Sustainability Committee
within the Board to strengthen the management participation and
control of the Board on sustainability matters and help the Group
achieve its goal of becoming a sustainable enterprise.
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Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE 8

The Board EE£ &

Responsibilities B = :

Setting out the terms of reference of the Sustainability Committee (including its composition, authority, scope of work and
resources) and taking charge of the Group’s future development direction, overall strategies and policies going forward

AVAIRERRZBEENBESE (BEKBEX  #R  TEHEERER)

BERE IR
v

Sustainability Committee A/ ERREZES

Members K& :

Y EERERKNERSTE

Ms. Lam Yu Fong, executive director (“Executive Director”) of the Group, is the chairperson of the Committee

SEZHTEEMERFTLLIRZEEXR

Mr. Lam Lung On, Ms. Kwok Ying Lan and Mr. Lin Conghui, Executive Directors of the Group, are committee members

SEZHITESMEL LS - BRELEIRMBPELESZBENKE

Responsibilities & = :
i)  Review and advise on the Group’s sustainability strategy

EREEZARBERRRABAREHER

i) Review the sustainability goals and initiatives proposed by the working group to achieve the goals

BRI ENERENAIHEEREERERBENEE

i) Review material risks and opportunities associated with the sustainability strategy, investments associated with

the execution of the sustainability strategy

ERAFERRRBEENERRRIEE  ATUKERRRBEBENKRE

iv)  Review and approve the annual ESG report and any related ancillary public documents

ERRMEFRERE L8 REARE RAEMARAME ARt

v)  The chairperson of the Committee reports to the Board on material sustainability related matters

ZESITRNESCERUHARRBENEANETH
v

Sustainability Working Group A #&&E % R T {E/ 4

Responsibilities B = :

i) Make recommendations on sustainability goals
REAHERRAEES

i) Responsible for the daily management of the issues
AEBERENREBTEIE

Employee
Safety and
Health Working
Group

ETRE2REE
Iehdl

Anti-corruption
Working Group

KR&ES
THENE

Environmental
Performance
Working Group

BERE
Iehdl
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Governance
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Sustainable Development of Yuzhou Group (Continued)

Sustainable Development Policy

The Group is committed to continuously improving its internal
sustainability management policies and systems. In view of
the international community’s high concern on key issues of
sustainable development such as climate change, the Group newly
formulated the “Climate Change Policy” and the “Biodiversity
Policy” during the Year, actively undertaking the responsibility of
responding to climate change, protecting natural ecosystems
and biodiversity. In addition, during the Year, the Group reviewed
and sorted out the management systems and measures for
other key issues, such as anti-corruption issues and OHS
issues, which are highly relevant to the Group’s operations, and
then prepared corresponding sustainable development policies.
Sustainable development policies provide guidance on the Group’s
sustainability management, and the Group also encourages its
business partners to follow these policies.

Disclosure Website: http://ir.yuzhou-group.com/en/
SustainabilityDevelopmentPolicy.aspx

Whistleblowing Policy

Open and honest whistle-blowing channels and

procedures to highly protect whistle-blowers
(RBUBERBE)

NHRBREREE R EEEF

WA

B ERER

Engineering and Material Suppliers Management
Specify the principles and procedures for the
selection of engineering and material suppliers,
and put forward integrity requirements for
suppliers

(TIREMHEREIE)
AT RMAEEEERRARERF
HHEBRHERESX

Climate Change Policy

Committed to reducing carbon emissions in daily

operations and improving our ability to respond to

climate change
RIRFLER)

iﬁ( 77 BER B E

RIZ{LHEEN

BB R EY

Standards of Business Conduct
Adhere to business ethics throughout the course
of business activities and specify the
requirements on business ethics of employees
and management

(BT ARA)
RUEEEEZTINDBRE r%—r?ﬁiﬁ =
ABEETIRERENEEBRENX
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Environmental, Social and Governance Report 2020 bi=gi-

BNEENTRBERE (8

TRHBEREBIR

SEHIRKETEARNAIREEREERRLSE -
ENERLEHRRELFUHEERERZEND
BT SRERANFEHN L CRIRBIEBER) Kk (E
%y HBER) - BERAERARIEEL REBRE

REAGREMEHEENEE UM FERAEFER
%ﬁ&%ﬁﬁ%i%ﬁ%*W&g“%%ﬂﬁﬁﬁﬁ
BEREELESERENENZENEEHE ME

M EMAERBERNAIFERREK -AFEERK
RAKERFEZRERRMES SETSBER

BRI BRELEE-

&MUk http://ir.yuzhou-group.com/sc/
SustainabilityDevelopmentPolicy.aspx

Responsible Marketing
Honest marketing to regulate all marketing
related matters, including promotional
materials, sales language, etc.
Wé BESNEHE)
RELH REMELHEEHEEFE - 8215
EFEH  HEEFS

Transparent Procurement

Require fair competition in procurement
process for relevant personnel to maintain
integrity and self-discipline

(SR EEED
EREBRBRFRFHESF - HH
RRZEZ

)n]]n
S

Biodiversity Policy

Consider the impact on the ecosystem in the
procurement process, property development
and management activities to protect

biodiversity

CEYMZHRMERE

RIEREBE - %%%’f@&a@%@ﬁ?%é
HEREAFOTE RELVZEE

Management Procedures for Safety Culture

in Engineering Construction

Focus on safety management and

environmental impact of construction activities

during project construction
(IRREERLEXHEERE)

REEEIBEERBEIZEZEERBAK
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Sustainable Development of Yuzhou Group (Continued)

BMNEBNTRHERE

Sustainability Achievements T #5& & EB A

Sustainability
Index and Rating
AFERRER
R

Maintained BBB rating in Morgan Stanley Capital International
(“MSCI”) World ESG Leaders Index, ranking among the top in
the real estate industry

MMSCIEAR AR (R4 : R T AAERBEER) T RRE
tE MERBEGEE RH T RIFBBBI AR L EHETT AN

44

b

A-level of the ESG rating in Hong Kong Quiality Assurance
Agency and Hang Seng Corporate Sustainability Index Series
EHEEERBREB A HEERPEREZIINESGT
Arp - EBATR

The Group’s first green finance framework was evaluated
by SUSTAINALYTICS, an internationally renowned ESG
assessment institution

S B & A% & ¢ REJRES B & RESGRT L HE
SUSTAINALYTICS#) 5 {5

During the Year, the Company was assessed with regard to
the enterprise’s ESG risk coefficient by SUSTAINALYTICS, an
internationally renowned ESG assessment institution for the
first time, with an assessment score of 21.8, ranking among
the top in the real estate industry

R R B RS BB 2 % ESGRT i # B SUSTAINALYTICS ¥
PP R ESGE 2 R BV FT S AT E1S 0 /R21.8% 0 R E
TREERRAT

Sustainability Awards

A ERRER

The Group’s 2019 ESG Report received the Best Mid Cap
ESG Report Commendation from the Hong Kong ESG
Reporting Awards

£E2019F CGRE - -HERERRE) KEFBESGHREAX
B2 RIEESGHRE FATH—FHE

Awarded “ESG Leading Enterprise of Listed Real Estate
Enterprises” at the “11" Real Estate Finance Innovation
Summit”

RIF+—ENESRAIFNES ]| FRE [ ETFEPESGHE
FhE]KE

12 SEWMEEERERAR Yuzhou Group Holdings Company Limited



Sustainable Development of Yuzhou Group (Continued)

RMNEBNTRHERE

Sustainability Awards e China Index Academy’s Real Estate ESG Evaluation Center
A ERRRE released the first ESG in-depth research report on the real
estate industry in China, and the Group was awarded the
“2020 Best ESG Practice Listed Real Estate Enterprise in
China”
. W SR o B B M B ESGRIGT R O B MBI N B B F HhE
TRESGREMEME - LEKZ [2020F BFE M E FHR
AIESGHREE B

o Awarded “2020 Golden Bridge Award — Outstanding Social
Responsibility Real Estate Company of the Year” at the
“Annual Investor Party of Thinking Financial Investors and
Golden Bridge Award Ceremony”

. M,ﬁﬁﬁﬁi«ﬁxéﬁ%iéﬁé%ﬁﬁﬁﬁﬁm,\J &% 12020
iiﬁﬁ FRERALHEETMELR] KB

o At the “2020 People’s Corporate Social Responsibility
Summit Forum and the 15" People’s Corporate Social
Responsibility Award Ceremony”, the Group was awarded
the “Green Development Award” of the “People’s Corporate
Social Responsibility Award”

. EA fZOQOJ\E/JE%?iﬁIE%@ RIEEETHEARDE

BEEAEARE] F SEXE[ARPEMGEEE]
Z Fii BERE]

Green Building o As of the end of the Year, the Group had a total of 135
Certification projects with a GFA of over 18 million sg.m. that met the
REBRERE green building standards, and over 5 million sg.m. reaching

Two-star rating of China Green Building Label

. HEARFEFR SELF135EEE EINGEREEE
SR EETH A 801,800 F 75 K » 815008 F S K E R P EAR B
BEZREB _ER

o The Group’s Shanghai Yuzhou Plaza, Xiamen Yuzhou
Plaza and Shenzhen Yuzhou Plaza were awarded the US
Leadership in Energy and Environmental Design (‘LEED”)
Gold Green Building Certification

. £H E’th%‘\ﬂf‘;% CEFIEMNES RRYI &M BT #
EEIBLIREIRIFE R 5T (LEED ) @ R BRERFE

° The Group’s project at No. 48 Caine Road, Hong Kong was
awarded the Hong Kong BEAM Plus Platinum Green Building

Certification
. EEME B E4857I8 B £ B B BEAM Plusii & A 4% (B 52

I

SRAOAZ
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Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE 8

COMMUNICATION WITH STAKEHOLDERS

The Group understands that stakeholders’ views should be
considered in the process of achieving the sustainability goals, and
their concerns and recommendations will provide a reference for
the Group’s sustainability management. The following are the major
communication channels between the Group and its stakeholders.
The Group responds to stakeholders’ concerns in a timely manner
by passing information to our stakeholders or communicating in a
two-way manner.

20

Employees

ﬁ

Shareholders/

°

Customers

Investors

BT ®5F BEBREE
e Employee e On-site or e General °
opinion survey telephone visits meetings
e Employee e Customer e Annual reports .
activities satisfaction e ESG reports o
survey
. e Regular
* Mechanism communication
for processing )
complaints * Seminars
e BETERAE o EFIERE s RRARS .
« BETEH i . F5f .
. %gﬁ%‘ﬁ o ESGH%& .
g il
o RERERIB I L
o ffE

14 BWEBBERAERAT  Yuzhou Group Holdings Company Limited

& BEE

EERATANERAFHEZREEZNERTEZESH
NENBL ANEIREZEAEENTHER
REERHZ2Z-UTAEEEZFNENTIZER
RE-BBAFNEBECERETEMER £F
Ko s B EH5 £0 & FORBROT

Suppliers Government
HED B
Suppliers e Regular
conferences meetings
Symposiums e Government
Interviews initiatives

with the senior
management of

suppliers

HEBRE s THEE
& s BF1EE
HER = E L

2

AR =

Community

#HE

e \/olunteer
activities

e Yuzhou Charity
Foundation

B3 W
> b
Bk &



Sustainable Development of Yuzhou Group (Continued)

Materiality Assessment

During the Year, the Group carried out four steps, namely
identification, prioritization, validation and review, identifying the
material issues of the Group, which are material to the Group and
its stakeholders. As shown in the Matrix of Material Issues, a total
of 5 issues at the first level are the material issues of the Group
for the Year. The management of the Group has reviewed and
approved the results of this materiality assessment

Identification

/4 L 1]

BNEENTFERE (8

W

=l SR

BRAFENEBEN B EELRENES
BoRANEEENEEIMZE GLIBEHERRE
MEATHEERE KPEF-—FTHESRZ-MEEKE
ZEEEAR URFE-BRANZENEELAFEDN
EOMEE oA - SEERECEMNLBBLRE
BHEZRBRFEER

W

C::D
(::::::3 Prioritization
T #F

An independent consultancy was engaged to assess
material issues and assist in identifying 31 potentially
material issues based on the Guide, the Global Reporting
Initiative Standard and analysis of industry peers

RABVERARETEEEZEAN G  REEX
P CGRE - B RERBERS) - (BHHREE
AABRE) MERZESHT - BERHE AR B 5 131
EEEEEEZE

Different stakeholders (including employees, customers,
suppliers and media organizations) and management
representatives of the Group were invited for online
questionnaires, to collect their materiality scores of the 31
potentially material issues

BEIAOFKNE (BEET 7P  #ER &
?%%)&Elm BERR2EKG LIRS k&
EHIEAEEELEMRENER NS

The assessment process of material issues was reviewed to
identify room for improvement

BRELERETEERE  BRRE=H

The management of the Group examined and confirmed the
assessment results of the material issues during the Year,
before recognizing them as the disclosure priorities of this
Report

SEEEEEGARERALAFENEE R BT GE
ROUBEEUNZEERAD/ARSHWESH

Environmental, Social and Governance Report 2020 BRag Ao A Ia #2020 15



Sustainable Development of Yuzhou Group (Continued)

BNEENTRFERE (&)

Matrix of Material Issues

BEMZBERE

o @ ® o ®

Level |
F—

Level Il @ ® @

St

o o %
Level Il o 131 (24) 19

=4
66@@@

Level IV

U GE GD

Materiality of economic, environmental and social impacts
BE BRENLEVENEEMS

@e o
e 9% o, o

High

Impact on stakeholders’ assessment and decision-making

HENEFHNRENTE

Environmental Issues
RIEEE

Employee Issues
BEIREE

Operational Issues
BERE

Economic Issues
BB EE

16 BEWEEZEBAERAT  Yuzhou Group Holdings Company Limited



Level |

R

Sustainable Development of Yuzhou Group (Continued)

Level Il
-t

Level Il
E=#&

BNEENTFERE (8

Level IV
-

Green building
BEEE

Occupational safety
and health

BEr2RRER

Employee training and
promotion
BIFIIEEH

Ensuring product
and service quality

ﬁﬁ%%&%%

an =

Customer
satisfaction

BEPMEE

Management and
mitigation of general
waste
—RREEWERE R
Rk

Measures to
prevent child/forced
labor

ET wfl%TIE
B ¥& e
Anti-discrimination

RS

Human rights

ARE

Customer/user
health and safety

P/ AP #RESA
ZE

Protection of
customer privacy

BERLBRE

Business ethics

mREE

Green procurement

REREB

Energy
management and
conservation

BEIRE IR REK

Management and
conservation of
water resources

KEREIE REH)
Ecological
conservation
ERERE

Staff retention and
benefits

BTHEREHM

Communication
channels for staff

BITEBES

Staff diversity and
equal opportunity

BIZTERFE
e
Financial

performance of
the Company

REMBRER

Green finance

BReTR

Social and economic

compliance
HERLHEEH

Social inclusion
Fama e

Indoor air quality
EANERE R

Environmental
protection
compliance

RIRER

ﬂ Management
and mitigation of
exhaust

& 0B 2 BB BE

Sewage discharge
and mitigation

75 7K Bk B K R HE
Management

and mitigation of
hazardous waste

el EREYEIE &
B
9 Tackling climate

change
JE ¥ RIRE b

@ Supply chain
management

HEmEE

@ Social investment
MERE

Environmental, Social and Governance Report 2020 FRig i R A IR 2020 17



Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE (8

Response to Stakeholders” Concerns OREFHENRE

The following table sets out the Group’s actions to address the  THRINPEEAFEAREL EZERDNTE -F
material issues during the Year. With regard to more specific B F BBHMEIE HARIEW  H2HHEEZ 5k HkE
management approaches and measures, please refer to Ek}o

corresponding chapters or relevant information.

Corresponding

Material Issue Actions of Yuzhou Group during the Year Chapter(s)/Information
BEEMEE BNEEXRFETE HEZH &R
Green Building e Adoption of various green technologies, such as prefabricated Building Green Homes
BREEE construction technology, Building Information Modelling (‘BIM”), BREERE

sponge city design, intelligent integrated system, etc.

o RAZBEZERM MERABZERN BEERRE
(IBIM]) BT R BRRIEEKRESE

e For new projects, the energy-saving rate was greater than 60%,
with proportion of solar water heating system greater than 70%,
and proportion of rainwater reuse system greater than 90%

o HTEIEE BREEREERNN60%  AMFEEEVKRERZREBE L OISR
70% ~ FI/K[EI B R 4% & e K P90%

e Green building area accounted for approximately 80% of land
reserves area

o MEEEFEMIEMN LT FEEENAIB80%

e Shenzhen Yuzhou Plaza was awarded the “U.S. LEED Gold”
Green Certification

o RYIBIMNELES [EBLEEDS & | & B RF

e |ssuance of green financing framework to finance green building

s BIIMERMEER RURERERHED
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Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE (8

Corresponding

Material Issue Actions of Yuzhou Group during the Year Chapter(s)/Information
BEMEE BNEEXRFETE HESZH &R
Ensuring Product e Quality inspections at different stages of a project Creating Value for Customers
and Service e NRIBEEMAREEBETEERS BEEPEE
Quality e Application of innovative technologies in property management
BREGRE services
BREmE o EMRIFRIENYEE RS
e Internal review on hotel service quality level
@ o AR EE L AR m E KT
~ * e Service training for employees of the Group

s REBEBTRHREEI

Customer e Provided multiple channels for complaints Creating Value for Customers
Satisfaction o REZFEBEERFAN BlEREFEE
EFREE e Handled and tracked complaints in a timely manner

o IR NIRHHZ R B M

M e |Invited third parties to conduct customer satisfaction survey

s BEFER=FETEPREERASE
Staff Training and e | aunched a number of comprehensive quality training in line with Fostering Staff to Grow
Promotion the Group’s RMB100 billion goal REETIKE
ETIEIEEH s BEAKETRER HRZEGAZEREI

e Promulgated “Management Procedures for Internal Lecturers”
o M (AEERMEEEIR)
e Streamlined the training system

o MIEFIIEE

Occupational e Set up a staff safety and health working group under the direct Fostering Staff to Grow
Health and Safety supervision of the Board REETIRE
BEXEERZ2 e MYBIXZREERIENE AESFSEEEE
e Achieved the goal of zero casualties
A o ERTHBTAER
e Carried out 31,629 hours of safety training, covering 15,847
“ person-times
o FARZ21EFIS,629/ K - BE15,847 AR

Environmental, Social and Governance Report 2020 BB L6 A VR 2020 19



Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE 8

RESPONSE TO THE UNITED NATIONS
SUSTAINABLE DEVELOPMENT GOALS

The Group supports the United Nations Sustainable Development
Goals (“SDGs”) and actively responds to the sustainable
development goals by taking relevant actions in daily operations
and vigorously carrying out community investment activities,
striving to contribute to the achievement of the goals. During the
Year, the Group analyzed the correlation between its own business
value chain and SDGs, and thus identified the following 7 SDGs
that were materially connected to its operations and reviewed the
positive impacts and potential risks faced by the Group arising from
these 7 goals during its operations.

United Nations Sustainable
Section

4]

Development Goals
BEETRHEARREEE

CEHSEIRFERRER

EEXFHMABEAFERRBRZ (SDGs) @BNA
FEETPRIEBTHRANHARMEEBRELRE &
BRERAFEZRER BORBENERE KO-
AEE EEYEFEBEERAKARREEN
BEET O EMBAE TH7THASEZERER
BHOSEERAR UEREELEBREPRULT
HEREENEGYE RERAEERR -

Risks or opportunities faced by the Group
and actions taken in 2020
& B RN E RS A R2020F TN

Sustainable 3.3 — Anti-infectious diseases
Development Topic |

Anti-epidemic

THERREY|
% i

33— MEME:

&
3

20 BEWEEMPEBRARATF Yuzhou Group Holdings Company Limited

e The early stage of the outbreak of COVID-19
epidemic had brought challenges to the
normal operations of the Group. The health
of employees and the operations of various
businesses were under different degrees of
threats

e The Group actively adopted various preventive
measures to protect the safety of employees
and customers

e Yuzhou Charity Foundation established a
special fund of RMB15 million for fighting
against the epidemic

e A donation of RMB1.37 million was raised by
employees, which was donated to frontline
medical staff

o HTEMARBEEVH HEEBNTEELE
HRkE - BT BEE SEBREES
ZETREENBE

s BRIKIMEEWHEREHEREEIREFPLR

e BMNAZESERIARE5008TTHINE
BEEEES

s BEBTIHER HESSRARBIZTERL:
BEATE —GRBIEAS



Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE ®

United Nations Sustainable Risks or opportunities faced by the Group
Section Development Goals and actions taken in 2020
=4z 0] BEETHERREE SEE RN RS E R2020F TEEN
Building Green Homes 9.1 — Develop quality, reliable, e A series of impacts brought by climate change,
sustainable and resilient such as the sea-level rise and a sharp increase
infrastructure in temperature, have certain impacts on the
13.1 - Strengthen resilience and Group’s project site selection and effective
adaptive capacity to climate- working hours of site workers
related hazards and natural e Adopt sponge city design to improve the
disasters building’s ability to cope with flooding

e Established a Sustainability Committee to
manage matters related to climate change

e Conduct climate change scenario analysis and
formulate corresponding policies to clarify the
management direction of climate change

BEEXRE QN —HRMEE W5 AIFKEMA o RIRECHRN—RINFE WEFE L
HEXFRNOERRIE RSB EAE HEEMIAREL THT
13.1— /1058 K 22 0 38 8 SR {1 AE B &Y ABRIERR RSN EEN —ERENTE
HKEMBAXEFREN o RMBMWTRFIESEEYEE KNG
h
s RYAKFEERZECATEERKRE(H
HEE
o FRRARE(CEZROMN LHERBOEK
RERYRIEZE(CHNEET A
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Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE ®

United Nations Sustainable Risks or opportunities faced by the Group
Section Development Goals and actions taken in 2020
=4z 0] BEETHERREE SEE RN RS EE K2020F TN
Fostering Staff 8.6 — Promote youth employment e During the construction process of the Group’s
to Grow and training projects under development, site workers are
8.8 — Promote safe and secure exposed to potential safety risks
working environments for all e Strengthen the quality and skills training of
workers employees to promote the self-development of
the Group

e Provide diversified training for different positions
to strengthen the Group’s talent reserve

e Three-level safety inspections and
unannounced inspection systems are
implemented for each construction project, and
safety operations guidelines are formulated to
ensure the safety of site workers

R 8 T & 8.6— BT F A EME o SEERERMIBIEF T T AMEE
88— HBAMAETARIELEM EOZ2ER
BRENTIERE o INRE THRE RS Al eESEAR
FERE
o HYARMMLER  EHZIT/RFIIAD
BEREAT B

s HERWIHBET=-MREWMELRITRE
HIE W HEL2RFEEIREIHTAR

Ea
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Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE ®

United Nations Sustainable Risks or opportunities faced by the Group
Section Development Goals and actions taken in 2020
=4z 0] BEETHERREE S EE RN RS HE K 2020F TEE N
Creating Value for 11.1 — Ensure access for all to e The Group provided comfortable and safe
Customers adequate, safe and affordable residence for residents, which is conducive to
housing and basic services achieving goal 11.1

e Use environmentally-friendly and safe
interior fitting materials, control the content
of hazardous substances, and apply sound
insulation, shock absorption and other
measures to ensure residential safety

e Focus on community safety management and
strengthen safety skills training for property
service personnel

BIEEFEE NMA—ERAANESEE 2N o SELKERREHTE ZE2NES AHRME
BREFENERMERRS HEERTARER

s ERARREZENZEAREHE ZEHEEY
ENEE LERRE RESEHEREEE
ZE

o ER/NERHNREERER MEAMERBARN

LA

ik
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Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE (8

United Nations Sustainable Risks or opportunities faced by the Group
Section Development Goals and actions taken in 2020
=4z 0] BEETHERREE £ 15 T B Y /L B o M6 58 IR 2020 R T BY R Y
Developing an 16.5 — Reduce all forms of e Given the characteristics of the Group’s
Environment corruption and bribery business, corruption and bribery incidents were
of Probity more likely to occur during the operations of

the Group’s business lines

e Strengthen the anti-corruption governance
structure and conduct full-coverage anti-
corruption audits on subsidiaries

e Enhance integrity training covering all
employees

ERFZRE 16.5— 8 2 — YA B B AR ARG AR ENRERBORE  SENEBRIGEE
115 PR R RRERREEEENS
s MEREBEARBER HERRET
2EEANRERE
o ERFRBI HIIGEFELEET

Creating a Beautiful 1.A — Eliminate poverty in all e The Group can promote the achievement
Community dimensions of goals 1.A and 1.4 through a series of
1.4 — Ensure that all men and community investment efforts
women have equal rights to e Set up “Yuzhou Award and Assistance Fund” of
economic resources, as well as RMB1 million to support students with financial
access to basic services etc. difficulties in their families

e We carried out the “Ai You Child Welfare”
project to care for the lives and learning of left-
behind children

e Yuzhou Charity Foundation will continue to
make donations to poverty-stricken areas

BEXFHE 1A= Bl — 1B 8 o REMEB-FIEERRETIE REBFIA
1A-TERIIBE B XER FFERN K1 4R ZE K
KEERNEN ZHEEARR o RIARBI0BT[RMNEGE ] EBRE
BE RENERE
e FRIEHLLEIAR BEBRTRELER
SEBR
s BMARESERESTRNERMBEER
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Sustainable Development of Yuzhou Group (Continued)

SUSTAINABLE DEVELOPMENT TOPICS | GREEN
FINANCE

Environmental protection is one of the core business strategies
of the Group. In August 2020, the Group issued its first green
USD senior notes in the international market with an issue size
of US$300 million. In January 2021, the Group issued another
US$562 million green senior notes. In accordance with the
requirements of the National Development and Reform Commission
(“NDRC”) on the use of proceeds, the proceeds from the issuance
of green bonds of the Group will be used for refinancing medium to
long-term offshore indebtedness due within one year. The Group is
committed to using the same amount of funds raised to invest and
refinance “eligible projects” under the “Green Bond Framework?,
including green buildings, energy conservation, emission
reduction projects and renewable energy applications. Most of the
Group’s projects currently in operations have generated practical
environmental benefits. According to the “Green Bond Framework”,
these projects can be identified as “eligible projects”, so the
issuance of green bonds will vigorously promote the Group’s
environmental protection strategy.

2 For details of the “Green Bond Framework”, please see: http://
iryuzhou-group.com/documents/greenfin2_tc.pdf

BNEENTFERE (&)

TRERREE | RESH

BRIRTDEENZOEE R 2 —  £@MN2020F87
BXAEBEBETSE LBITHEETEBAER BTHE
AB3EETT  WH2021F1 8 - BIXE3175.62(8 3 T 4%
BELIEE RERRERZHESECRAENAT
SENGEEFEEEASHANERR—FRIHN
FREBIIMESFBRE - SEAEFRARAEEESR
LLENES ¥ (BREEHER) *THEERIEE
ETRERERE BIEGERE HEREEEE A
BERRERA SEERNEERNARIPDBEEEE
PEMRRNG KIE (GEEHFERE)  ELEEA
BERIAEKRER] MBETHBEFBANRES
B EIRIREE -

2 (GreEAER) FHERFEL2 R http//inyuzhou-
group.com/documents/greenfin2_tc.pdf

Environmental, Social and Governance Report 2020 BRIE e Er RER R 2020 25



Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE ®

Details of Green Bonds

First tranche

Second tranche

BREEFFAGSE
Issue size
BTG
Issue date
EITHHE

Coupon rate
EQEIFIES

Repayment period
EEEARR

Bond credit rating

BFE AR

Second opinion reviewing institution

F_BREBHIE

=t
US$300 million
3EETT

August 2020
202058

7.85%
7.85%

6 Years

64F HA

Moody’s: B1 ranking
23 7T AR BT

Fitch: BB- ranking
BE : FARBB-

Sustainalytics

£t
US$562 million
5.62183& 7T

January 2021
202141 A

6.35%
6.35%

6 Years

64 Hi

Moody’s: B1 ranking
2 AT ARBY

Fitch: BB- ranking
BE:FPABB-

Sustainalytics

Proposed use of net proceeds

BASRIEFRIZMAE

Refinancing of existing medium to long-term

offshore indebtedness due within one year

MR —FREBANREFRMFEIMEHBRE

Eligible Projects

B¥%EE

Project Description
15 B it

Green Building
REREE

= :

26 BWMEEPERARAF

certifications:
A ENEENEEIEE EEIRUATE

China Green Building Label Two-Star or above

TESERZESH _ERAMAL

e

US LEED Gold Green Building Certification or above

XBLEEDE AR B RERBEFRIA L

Hong Kong BEAM Plus Gold or above

ZE 7BSBEAM Plus® % 80 A

Yuzhou Group Holdings Company Limited

New construction or reconstruction of commercial or residential projects shall obtain any of the following



Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE ®

Eligible Projects Project Description

E¥RER 15 B

Energy Saving An increase of 10% in the energy efficiency of equipment or technological transformation projects over
B e the energy efficiency benchmark is required

RBAEMBETE B WEER AR BRERAEEEFTIRE10%
e Energy-saving air-conditioners
PaxanP2Y

o HigEZ=H

* Variable speed drives for air handling units

e T5 lighting panel

o TSREAMER

e LED lights

o LEDE

e Sensor lighting

o RXJE AR A

e Variable-voltage variable-frequency elevator power system

o BEREHEAERTERZESN
Emission e |nstallation of recycling equipment in commercial or residential buildings
Reduction o REENFERLEALEEBIUE
A e Food waste recycling

e Construction waste recycling in construction phase
o IR BETT SN IR B U

e Rainwater management

o FKER
Renewable Energy e Rechargeable batteries, toner/cartridges
EEEL o RETH- P BHE

e Developing, deploying and generating electricity using renewable energy (wind and solar) and
supporting infrastructure, such as developing solar water heating systems, solar street lights, etc.

o FMAAIBARR (RN AGRE) REHEMRREHE HMELES  WHERGREEKES
NI S
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Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE ®

The capital allocation of the first tranche of green bonds is as follows: FHHeESFNESHIRBRAT:

Attributable capital
allocation of US$300 | Interest
million (approximately | attributable to

Project name RMB1.95 billion) Yuzhou Group | Certification | Project description
X
(WARK195ET) |BNEE
HE EH NEZESTE P4 #E 28 w0 e 15 TR B #i
Hangzhou Yuzhou RMB1.14 billion 71% Two-star Design:
Lakeside Langham Green E'5l
Building e Design of roof and exterior wall structure
TN &M e SHBARE ARB114ET BEZE with effective thermal insulation
o FARMFRAMGENERRIMNEBIER
&t

e Industrial design and assembly using
prefabricated components

o RAIZERE URABREBHETER
fic

e Internal use of hot water pump system for
domestic use in residential areas

o FEEEHANBRAEZRARIKZSMH
JE AR EUK

Recycling:

B iy :

e Sunken greenbelt and basement rainwater
recycling space for collecting rainwater

o RETMALLM R T ERAKEKE R
Y £ REK
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Project name

Chengdu Yuzhou
Peaceful Country

AR Bl e 21157

Suzhou Yuzhou Royale
Aqua Mansion

FM BN o T

Sustainable Development of Yuzhou Group (Continued)

Attributable capital
allocation of US$300 | Interest

million (approximately | attributable to
RMB1.95 billion)

Yuzhou Group

MEET

(MARK195ET) |BNEE
WEZESSE Frib =
RMB415 million 51%
ARE4A5ET

RMB395 million 51%
ANRE3.95(E 7T

Certification

Wt:ﬂ *ﬁ-\%

Two-star
Green
Building
ME_E

Two-star
Green
Building
HEZR

BNEENTRHERE ®

Project description

TR B

Design:

Rt

e Design of diversion of rain and sewage in
the community

o RANEAREDMARE

Energy Saving:

Eige:

e Enhancing the insulation of doors,
windows, walls and roofs to reduce indoor
and outdoor heat transmission

o &P E R EEMRE REE
AR ERINRER

Design:

Bt

e Design of diversion of rain and sewage in
the community

o RR/NERAFSDRERE

Energy Saving:

i gE :

e Application of solar water heating system

o ERABGHAEKZESR

e Intelligent lighting or timer control switches
are installed in the garage, with lighting
circuit separated between the lanes and
the parking lots

o REENRE Eﬁﬁﬁiﬁ@ﬁ%'ﬁﬁ
SR EE {17 A0 PR AR 73 S SR 2
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Sustainable Development of Yuzhou Group (Continued)

BMNEBNTRHERE

SUSTAINABLE DEVELOPMENT TOPICS | ACTIVELY
SUPPORTING HKEX’S EXPLORATION IN GREEN
FINANCE AND SUSTAINABILITY

Hong Kong Exchanges and Clearing Limited (the “HKEX”) formally
announced the establishment of a sustainable and green exchange
— “STAGE” on December 1, 2020. STAGE is Asia’s first multi-asset
class platform for sustainable financial products that supports the
globally growing demand for sustainable financial development.

The platform has an online product information database, at the
beginning covering 29 sustainable financial products listed on the
Hong Kong Stock Exchange issued by leading Asian enterprises,
including sustainable development, green and transformation
bonds issued by various industries ranging from public utilities,
transportation, real estate development to financial services, as
well as ESG-related exchange products. In the future, the product
coverage will gradually expand to different industry issuers and
multi-asset classes in Hong Kong and other regions.

Pursuant to the requirements, issuers can provide more information
on their sustainable investment products to investors on the
STAGE platform to facilitate the flow of relevant information and
enhance the transparency of information. Issuers joining STAGE are
also required to make more voluntary disclosures on the relevant
products, such as reports on the use of proceeds and published
annual reports, so as to provide investors with more convenient
access to reliable information on sustainable investment in the
region.

At the same time, such information and data can also be used as
a benchmark for issuers to raise funds for sustainable projects,
and also help standardize the criteria for sustainable development
consideration.
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Sustainable Development of Yuzhou Group (Continued)

During the Year, Yuzhou Group paid close attention to the frontier
information on domestic and overseas sustainable development
and green finance, and continued to pay attention to the
information, guidelines, recommendations and platforms for listed
companies launched by the Hong Kong Stock Exchange. Once
the STAGE platform was launched, the Group organized a team
to conduct study and research to further identify its advancement,
feasibility and brand effect. At the same time, the Group’s
Corporate Finance and Investor Relations Department also actively
participated in 5-10 sustainable finance seminars in the industry,
discussed and communicated with hundreds of industry peers.
After the rapid application by the team, Yuzhou Group’s first green
USD senior notes were successfully listed on the STAGE platform
during the Year, being the first batch of products displayed and
traded on the STAGE platform in the green USD bonds field by
Chinese property developers.

Name &

Yuzhou Group Holdings Company Limited 7.85% Green Senior

Notes Due 2026
BNEEZERERATT7.85% R B EEEE2026F

Issuer 1T A
Yuzhou Group Holdings Company Limited

BMEEZRERAH

ISIN BIFR % 355515 Code 5%
XS2215399317 40343

Bond Class &3 38 5l Bond Currency X B & #&
Green uSsSD

e =V

Maturity Date ZJH#i B
August 12, 2026
20268 A12H

Date of Listing L B £
August 13, 2020
202048 413H

Framework Document
ERXH

Green Finance Framework

Bond Benchmark/Principles
B R/ A

Green Bond Principles 2018
#efEs/RAI 2018

Offering Circular Independent Review/Certification
BEBR 18 3 ST RR R S

Offering Circular_20200805 External Review_Sustainalytics

Subsequent Announcements  Reference
BITRERE &5
Committed to provide Link
AGaT g heft ke

Environmental, Social and Governance Report 2020

BNEENTRHERE ®

AEEN BMEBEEREE AN FEE R AR
EeMBEAFENALGELS  URHERIEIMEN L
mEHELNEER B3 ZEARTFE - STAGEF &
L AKRERESBBETEBEWE  RAMN
HIE Fe N - ATAT I DA Ko R AR E - R B - SR SRR
BERBREEMAENTERZETE1051TE RN A
BERTBVN S EBARTERCRSMER-
KBEGALERNRE BMNEEEEZEXITELER

WL

BERERRIDNSTAGET & LEE K RT BEHER
REETEFRAERNSTAGEF AR T AR 5 m
e

Name &8

Yuzhou Group Holdings Company Limited 6.35% Green Senior
Notes Due 2027
BMNEEEZERER A F6.35%#Z B @ EEE2027F

Issuer 1T A

Yuzhou Group Holdings Company Limited
BNEEZERER AT

ISIN BB 3% 25 57 15 Code 5%

XS2277549155 40517

Bond Class &% &5 Bond Currency X B & #&
Green USD

AR B e

Date of Listing = B i Maturity Date 2/ B

January 14, 2021 January 13, 2027

202141 A14H 202741 A13H

Bond Benchmark/Principles Framework Document
BESFRE/RE HEZR 44

Green Bond Principles 2018 Green Finance Framework

#reefEm/RAI 2018

Offering Circular Independent Review/Certification
BEBHR B3R XA

Offering Circular_20210104 External Review_Sustainalytics
Subsequent Announcements  Reference

BITRERS &8

Committed to provide Link

AGai et f:2E3
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https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40343_Green-Bond_20200813/40343_Green-Finance-Framework.pdf?la=en
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40343_Green-Bond_20200813/40343_Offering-Circular_20200805.pdf?la=en
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40343_Green-Bond_20200813/40343_External-Review-by-Sustainalytics.pdf?la=en
https://www.hkex.com.hk/Market-Data/Securities-Prices/Debt-Securities/Debt-Securities-Quote?sym=40343&sc_lang=en
https://www.hkex.com.hk/Market-Data/Securities-Prices/Debt-Securities/Debt-Securities-Quote?sym=40343&sc_lang=zh-HK
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40343_Green-Bond_20200813/40343_Green-Finance-Framework.pdf?la=en
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40517_Green-Bond_20210114/40517_Offering-Circular_20210104.pdf?la=en
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40517_Green-Bond_20210114/40517_External-Review_Sustainalytics.pdf?la=en
https://www.hkex.com.hk/Market-Data/Securities-Prices/Debt-Securities/Debt-Securities-Quote?sym=40517&sc_lang=en
https://www.hkex.com.hk/Market-Data/Securities-Prices/Debt-Securities/Debt-Securities-Quote?sym=40517&sc_lang=zh-HK

Sustainable Development of Yuzhou Group (Continued)

BMNEBNTRHERE

At the beginning of 2021, Yuzhou Group actively seized the
excellent issuance window of the fast-changing international market
and issued the second green USD senior notes, which was again
widely recognized by global investors. At the same time, in view
of the successful experience of the first tranche of green bonds
on the STAGE platform, the Group continued to optimize the work
process and improve the application efficiency. The successful
issuance of green bonds was immediately admitted on the STAGE
platform, which demonstrated the wide recognition of Yuzhou
bonds.

SUSTAINABLE DEVELOPMENT TOPICS | ANTI-
EPIDEMIC

At the beginning of 2020, the COVID-19 epidemic outbreak
occurred worldwide. As a socially responsible enterprise, the Group
has made every effort to contribute fighting against the epidemic. In
response to the state call for resumption of work and production,
the Group carried out work resumption plans in an orderly manner
and implemented anti-epidemic measures in each operating
segment. While maintaining its sound operations and protecting
itself, the Group actively organized donations and supplies to help
people in need. The Group’s anti-epidemic measures and external
donations have been recognized by different sectors of the society,
and was awarded the “2020 Outstanding Contribution Enterprise in
Anti-epidemic” by the 10" China Charity Festival.

Protecting Employees’ Safety

The COVID-19 epidemic has brought certain challenges to the
Group’s operations and management as well as our employees’
life. Facing the epidemic, Yuzhou Group fully supported the
epidemic prevention and control and took the initiative to
postpone the resumption for weeks to avoid the peak of work
resumption, so as to protect our employees to minimize the social
crowd contact and infection with people when they returned to
work. During the resumption period, we carefully collected the
rosters of employees and consolidated the health information of
employees on a daily basis. After the resumption of work, we
actively purchased epidemic prevention supplies, measured body
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Sustainable Development of Yuzhou Group (Continued)

temperature, regularly sanitized public places, and issued epidemic
prevention guidelines to ensure the safety of employees. In case
of physical symptoms of employees, we monitored their health
status and keep track for 14 days. Facing the possible economic
burden of employees during the epidemic, the Group insisted not
to cut staff nor reduce their salary, so as to ensure the stability of
our employees’ work and income. At the same time, the Group
provided employees with corresponding mental health lectures to
relieve mental stress.

BNEEBNTRFERE 8/

RIS HEmERETI X2 - FHBEETH”
AR RS E R ERBRETERALFTES
14X -EHEBEHHE T AREROLCEEE &
BEFIHETER REE T TERKANREL-
IR - SR 85 B THR (L8 /e oy 0 J2 62 R 5 2 - MR AR
BEA-

Assisted employees to make appointments for hair salons in Shanghai and

Xiamen for free haircuts

BHETR EEREMRMNESETRNERE  REEERY

“'/ 77

Various online training for the epidemic, including protection
guidelines, personal psychological care, etc.

SR BRRZIER LEH - BIEGERER - EAVERES

Monitored employees’ body temperature daily and
regularly disinfecting the workplace

SRENETHRER  BIESMETERIILES
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Sustainable Development of Yuzhou Group (Continued)

BMNEBNTRHERE

Stable Operations

Employee .
Management °
ETE® o
- -
A A o
Design Work o
REFTHE

Caring for °
Owners

P
2

cRES

We adopted a combination of online-offline recruitment to reduce risks of contact.
BARAR TR LBEREES RO EBERR -

We flexibly applied online training tools to provide training for all employees through online live
streaming, with an internal online forum for employees to raise questions and discuss.
BEEARIBITA BARKREETAR TEREAB2BE THETIHI 2BPBARAZ

Bt B TIRA W I

The Group strived to build a “zero-contact community” to provide property owners with a healthy

and comfortable living environment. Through the detailed design of whole circuit for home return, the
circuit for home return is divided into 7 spots, with design adjustments made in the area including the
entrance of the community, the entrance of units and the garages. For example, the intelligent service,
such as temperature screening system, face recognition and the sterilization ultraviolet light, and the
design of healthy residence are in place to fully protect the owners and reduce contact.

SE2NITE [SEETE ] AEFRERRLONERIRR BANBERENERCABMARE
HERRES A7TEWE  ARIE/NEAD BT AD BEZERNEREBHEHFAE  Flm-
BREFERS  ARBBIRREZINREEE RS RSB RETRTZHE 2 HURERE
A A o

The Group immediately responded to the government’s requirements and formed comprehensive
three-level epidemic prevention and control plan to fully protect the health of property owners. We
assigned all manpower and materials to fight against the epidemic, such as temperature check and
registration of people entering and leaving, regular sanitization in public areas and distributing masks,
etc..

SEE-RHREEINER FRTENRBE=ZRAHERRR 2 HTEEXITNER - RMARME
ANEHDERATETE AEBVEREANEASNER HARREMITERICOESRE K
BOSZ-

While protecting the health of property owners, we were committed to providing convenient services
to property owners during special periods. During the epidemic, we provided property owners with
services such as purchase and delivery of daily necessities and provided warm-hearted services such
as printing of learning materials and haircut in various communities.

RIEZTRENRE RABORERARRETREENORE ZEHMAXFREEEY
BHRE AR R B REBERESE FMITE NEOBEZR LRS-

At the same time, Yuzhou Group also launched the “Four Major Anti-epidemic” service on the
customer service supervision hotline to provide property owners with comprehensive knowledge of
epidemic prevention, information shared by patients, real-time information about the epidemic and
material use guide. In order to alleviate the pressure on hospital visits and reduce the risk of cross-
infection, the Group cooperated with a number of medical brands to carry out online free medical
consultation activities, so that property owners can enjoy 24-hour free online medical consultation and
psychological consultation services without leaving home.

AR SMNEETREPRGESREFB [WATE] R REFRHEZENHENE 25
FAREE EEERBBNMYECRERSCEE RERBRAZE N BEXXBERAR £F
BF22BRME ARELEDEY BEFETHPEREZX24ANKR2ER ERDFOIEFE
% IR -
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Sustainable Development of Yuzhou Group (Continued)

RMNEBNTRHERE

Continued epidemic prevention and control will inevitably have a certain impact on the food and
beverage and entertainment industries. To this end, the Group took the initiative to reduce rent by 50%
and worked with tenants to overcome the hardship.

RENEBOEIETAEEHER XRTEEX—TEXE - Rl SEXHEHESRF  BF
I aRE AT

On the basis of reduction and exemption, the Group adopted a flexible rental payment method
according to the operations of the enterprise, and changed the original fixed rental method to the
revenue-based method. In the event that the operations of a store is in extreme difficulty, a “pay two
get one free” courtesy may be given at discretion, or free promotion will be provided.

ERRHER FREBCELENBER KAEERASN §RKETHSHAAEE SEER
RS - EEBRLEIETRENBE R AINBRERR —_ -0 HR/EETREEHE -

A fresh air system has been set up in the hotel to reduce the transmission risk caused by air
circulation. The Group also disinfected and cleaned the guest rooms and public areas regularly, and
engaged third-party agencies to carry out testings.

WEERZIHMAZRS BAOERABRSIENERRR THETERARBEETHESFZ I
LR = M ETTAROR -

The Group checked guests’ body temperature and their health code and travel code with photos for
record. The Group conducted nucleic acid testing for employees on a regular basis to further protect
the safety of our guests.

HRHBEATOEA EERIEES RERBEHNTREG UHBEE - HYE T £EcHY
HETRERAN E—FPREZALE-

During the epidemic, we attached great importance to the safety of cold chain food, with strict control
requiring suppliers to provide relevant certificates such as nucleic acid testing reports for relevant
batches of goods.
EEREEEERLERE

TR BMEERBIERSERML D EXRHEEBREEBILX
BRI BB RE S REE

=,
=

In order to ensure supply chain stability and reduce supply chain management risks, the Group
adopted a dual procurement strategy and developed a sound management plan to respond to any
possible change in a timely manner.

REREREERT BOHERETER R SEXNEERERR fIETSEEtE KEEY
EfI AT BB B N L -

The Group adopted information management measures such as video conference, and required
suppliers to take preventive measures to reduce the risk exposure.

SEFREESCER R ESRSEE W ERE BT & E i - DUR D BB R o

At the same time, the Group dealt with the construction parties on a compassionate ground and
appropriately adjusted the actual payment method S0 as to relieve their performance pressure.

R SEERAESACRER TSV SERBERONRTAE BREENES -
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Sustainable Development of Yuzhou Group (Continued)

BMNEBNTRHERE

Community Support

The Group makes generous donations to help the society. Yuzhou
Charity Foundation utilized all possible resources to purchase
surgical masks, protective clothing, goggles and other urgent
supplies in the international market and donated them to the Red
Cross in various regions. Under the leadership of Lam Lung On, J.7,
the chairman of the Board of the Group, Yuzhou Charity Foundation
established a special fund of RMB15 million to fight against the
epidemic, and donated RMB5 million to the Red Cross of Hubei
Province immediately on behalf of the Group. The subsequent
funds will continue to support the epidemic prevention and control
in various places through various means including funds and
supplies.

The COVID-19 epidemic has brought people across the country
together, and all employees of the Group have expressed their
willingness to give back to the society. During the epidemic, we
raised a total of approximately RMB1.37 million through internal
fund-raising channels, providing care and subsidies to children of
frontline medical staff and children who suffered from the epidemic.

TtEE e
%@’Iﬁ’\ﬁ%%”%%ﬂi@%fﬁﬂﬁﬁ eRME-BM AR
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BUILDING GREEN HOMES

ERReRE

As the market pays more attention to environmental protection concepts such as green and
low-carbon, Yuzhou Group increases its investment in environmental protection, actively seeks
green technologies, and continuously develops green buildings to build a harmonious ecological
community between man and the nature.

BEETSHZERERSBERBSNAIERFRS ENEENAHBREIANERRA B
ERZBERN URARRKERE TEARARNENEBLE-

135 1@

Green building certification projects

BRERERRTEE

Over 18 million sq.m.
B 1,800 B 5K
Green building GFA
REREEE

100%

Target of green building certifications
for new projects within four years

HERERERENERERNFAED



Building Green Homes (Continued)

BRRERE (#)

This Chapter:

Environmental Management Strategy | Green Technology
| Green Building | Resources Conservation | Emissions
Management | Protection of Biodiversity | Tackling Climate
Change

ENVIRONMENTAL MANAGEMENT STRATEGY

The Group strictly complies with environmental-related laws and
regulations, and has formulated environmental-related sustainable
development policies to provide environmental management
directions for all business departments, and encourages associates
and joint ventures to comply with such policies, striving to reduce
the impact of business operations on the environment. The
Group enhances its environmental management performance by
implementing energy-saving and emission reduction measures,
promoting green buildings and supporting ecological conservation,
and integrating environmental protection concepts into daily
operations of various businesses. Each of our business segments
has established an environmental management system that meets
its own operational characteristics, among which, the Group’s
property subsidiary, U Life Services Group Co., Ltd., has obtained
ISO14001 environmental management system certification. During
the Year, we have also started to identify potential risks and
opportunities arising from climate change to our business, and
have formulated climate change policy to actively respond to such
risks.

GREEN TECHNOLOGY

Yuzhou Group believes that the application of green building
technology is conducive to improving construction efficiency,
project quality and environmental performance. We actively
explore and apply sustainable construction technologies such
as prefabricated construction technology and BIM technology.
In addition, we apply smart property platforms in some of our
properties to monitor data on energy consumption so that we can
timely detect abnormal energy consumption and improve energy
efficiency.
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Prefabricated Construction

Technology
AN E LM

BIM Technology

BIM# it

Building Green Homes (Continued)

BRRRBERE (#)

Prefabricated construction technology refers to the pre-processing and fabrication

of building components and accessories in factories before being transported to the
construction site for assembly. This construction mode can reduce on-site construction
procedures, save scaffolding and formwork works, thus saving construction materials,
reducing on-site manpower demand, resource consumption and negative impact on

the surrounding environment of construction projects. In order to gradually increase the
ratio of prefabricated construction in the Group’s projects, we set a target to achieve

an assembly rate® of 25% and 35% in 2021 and 2025, respectively. During the Year,

the Group had a total of 14 civil engineering construction designs, of which 11 projects
applied prefabricated construction technology, with an assembly rate of 78.6%.

KA EERMEHREBEMEMHREEIRNIRE RIEERZHEITIRSHET
g bR ERNXER D BRIS M TIRT - 874 W F 2R RARRE 1 i 85 & &Mk
BAORBANT R BRFEAUEEETIEEFERENEETE - RELRSER
NEEREBIEE P A - HAFIRETE20214F F120259F 5 Bl 3E 2125% K 35% 5 At K3
B -AFERN SEXBI4EBEEETTIEBIER  ERBE1EER ERERN
SRR FACR1578.6% °

By applying BIM technology, the Group integrates various building information and
establishes a simulated three-dimensional building model for the project, which has

five characteristics, namely visualization, coordination, simulation, optimization and
graphability. During the project design stage, we use BIM technology to build an irradiation
and wind environment simulation model for the project. During the construction phase,
we use BIM to communicate with contractors at construction sites. At the same time, this
technology helps us identify potential problems in advance, reduce construction errors,
reduce construction waste generation, and improve construction efficiency and safety.
SERBEABMEM BAREREGCES REBRYRBN = UBRERE K
BB B - SR BRI B R KRR - IR TE B SRR %IJ
ABIME M ATE B EY AR - ARFEFER - 15 TR R HPIXEIES A ABM
MABDEETERES RN ZEMHEBEMELEBRNEERE B HEIHER R
LREFEVES ReaIyERLR-

Assembly rate: the number of projects constructed with 3 KX 2FFEIHETTIEBEIBERMNIER
prefabricated building technology as a proportion to the total o ERERNEERMNAIEEB MR
number civil engineering construction projects during the year
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Building Green Homes (Continued)

2RmeRE (1)

Sponge City Design
AR T R ET

Heat Island Effect
Mitigation Design
FEABEVMERT

Climate change may cause frequent extreme weathers and sponge city design can
improve the building’s ability to cope with flooding and strengthen its ability to cope

with climate change. The Group has incorporated flood-proof sponge city design with
ecological functions into the design of the construction projects, such as the rainwater
reuse design, the rainwater garden, low elevation greenbelt and road surface is laid with
permeable materials in Yuzhou Upper East Side Garden Project in Jiangning, Nanjing.
SR B R R 3E BCIR i R SRR B - I8 B T R AT AT IR & B 5 e K B9 R 11 - AN
wEHEHREZ e N - SEGHEE AEERIEN RN T RARAZTEER
Bt SR BRI E RN FRRIFEE B MARKB ARG REFKEEMT
M A% 3 - 3 A R 335 KA K B RR B T o

The heat island effect refers to the phenomenon that the temperature of a city is
significantly higher than that of the surrounding suburban areas, and the building

density, materials, layout, green space ratio and water-related facilities will affect the heat
environment surrounding the building. When designing a project, the Group evaluates

the heat environment surrounding the project to assess whether there is any serious heat
island effect in the project. In addition, we adopt reasonable architectural design planning
to mitigate the heat island effect, including reasonable architectural design and layout, roof
greening, wall vertical greening and water landscape setting.
REBYEEHTHRABBRLINENTRSHORER  BEBE M -HF P
FKRBEO G ERERENIRE - REAIEB R STEER FENEIR
S AR AEAREFERENRSRR N HFIBBE IR LR R BIAS &
RERE BIEAENRERNGR  ETEIRR IR EFRL  URKRRE -
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GREEN BUILDING

The Group continues to increase its investment in green building,
and is committed to integrating green building elements into the
whole process of project design, construction and use, so as to
minimize the impact of projects on the environment. In addition to
the architectural design that makes good use of natural light and
natural ventilation, the Group uses environmentally-friendly materials
as much as possible, adopts energy-saving and water-saving
technologies, and sets targets for the application of environmental-
friendly energy-saving measures and technologies to improve the
efficiency of resource utilization. In order to effectively manage the
use of resources in construction, we also integrate the systems
of building equipment such as water pumps, air-conditioners and
elevators into the same platform by adopting an integrated building
management system (“IBMS”) for real-time monitoring, so as to
timely identify equipment abnormalities.

Proportion of solar
water heating system in
new projects

Energy-saving rate of
new projects
FTIRIA H B R

Building Green Homes (Continued)

BRRRBERE (#)

REBESE

SERENAREZERZENRA  BAONHEEB MK
ERELEAEBAETRASECRETLR FERSHA
BHRENFZE-REBBAL BRBRANBER
AHON REEZEERREMFL BB AT R AR -
WRARROEFEELEMOERBR UERER
MAME - HEMERZENEREMMR - HFITR
BBRAGABTEERLS (BMS) @ /KR ZEF
ENEETRENARBAER —F& ETERE

- T B BB R A R R -

W

Proportion of rainwater
reuse system in
new projects

New project with walls
using recycled materials,
such as fly ash and

HEIE B KB ek HHEEER/KEA autoclaved aerated blocks
RERELLD RFRE LD FrEIA A S REE A
BAEME - IR -
>60% >70% >90% EEBINRRES

Environmental protection and energy conservation measures or technical application objectives
IRIREDBEIE I B B e B 1
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Building Green Homes (Continued)

BRRERE (#)

In order to vigorously promote green building, the Group has set a
goal of achieving 100% of green building certification rate for new
projects in the next four years. During the Year, all new residential
projects of the Group met the design requirements of one-star
green building label or above. As of December 31, 2020, we had
a total of 135 projects reaching green building standards with a
GFA of approximately 18 million sg.m., of which 5 million sg.m.
reaching green building two-star and above standards. In addition,
our Shenzhen Yuzhou Plaza obtained the “U.S. LEED Gold” green
certification during the Year, becoming the Group’s third U.S. LEED
certified project after Shanghai Yuzhou Plaza and Xiamen Yuzhou
Plaza. In addition, during the Year, the Group also launched a green
financing framework to finance our green building, energy saving
and emission reduction and renewable energy projects by issuing
green bonds.

Shenzhen Yuzhou Plaza-U.S. LEED Gold Green
Certification

o Use of external light as much as possible and a smart lighting
system to reduce energy consumption in lighting

° Use of low energy consumption and environmentally-friendly
materials

° Adoption of IBMS equipment system to monitor the operating
condition of the equipment around the clock

o Adoption of variable refrigerant volume (“VRV”)
air-conditioning system

4) BWEEBEBARATF  Yuzhou Group Holdings Company Limited

BRANESGEEE SECTURNRRNFTRNER
HEBESOREZHIMEREIOONNEIZ - RNFE
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K HAPS00EFHKESZORE-E RN HIZE 1t
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Building Green Homes (Continued)

BRReRE (1)
Wuxi Yuzhou Park Land G —BMATHE
e This project is based on the green and low-carbon concept, o  AREBERFOERESHEES KFTEAT
and it is designed to use a series of green technologies that —RIENER LR RERBHEACEMN

conserve resources, energy and protect the environment

e Fully utilizing underground space, optimizing site wind e  FEOFEFAM T =M EI5EARE  HE
environment, and adopting low-impact development RS2 Bl
technology

e Optimizing and improving advanced technologies such as o  B{tLEhZEHEEBR T IHE  KGRERKREL -

thermal performance of the envelope structure, solar water KW EFIR Bk A A AEHINER - =5k
heating system, rainwater collection and utilization, water- [EMTRLFI R & S Al

saving appliances, adjustable outdoor shading and high-
strength material utilization

RESOURCES CONSERVATION BKEIR

Yuzhou Group attaches great importance to resource management S2MEEZREREIE  BAOYER - KER A
and strives to save energy, water resources, office supplies and FREEER - SEREANITHE AR B S EEBH
other consumables. The Group has established internal systems to ~ &JRFE - B1F (X2 XHZE/RERS]) ~HA
regulate the use of resources in various businesses, including the  EECEIZE{EHEIES|) Fo

“Safety Culture Standardization Operational Guidelines”, “Guidelines
for the Configuration Standards of Offices”, etc..
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Building Green Homes (Continued)

BRRERE (#)

Energy Management

The energy consumed by the Group’s operations includes
gasoline, diesel, electricity, natural gas and liquefied gas. During
the Year, the total energy consumption within the Group in
the reporting scope was 8,022.2 MWh and the total energy
consumption intensity was 0.002 MWh/sg.m.. Electricity is the
most significant energy consumption, accounting for 93.02% of
the total energy consumption. The Group’s headquarters formulate
monthly energy consumption standards and supervise regional
branches and city branches to implement energy-saving measures
through inspections and meetings. Each business has also set
up corresponding energy-saving targets, with timely follow-up on
abnormal energy consumption and improvement measures through
regular analysis of energy consumption data.

Energy-saving Targets

BigE B &R

Property Management Business

E-BEES

Energy conservation and consumption reduction requirements
reached 17%

B REPEAEESOERNT%

BERER

SEZEBRENEREE VR Eh B RARM
RIER - AFEN EEREHENBELFEE £8,022.2
JKEL B - ERERE T E B0.002K Ll F K- BN A
REZMREFREFE 15 88 FE/93.02% - & E 42 3B
TAERREZE BERERSHENFABREEA
B Rk T A RIBITER RE R 1 o & (E 3£ 75 IR aR A2 AR FE &Y
Eige BIZ BATHOMEREE RFREERER
B A BRER 2R =

Commercial Operations Business

[SE3-SEET

Energy consumption for the Year decreased by 5%
year-on-year

FEEFALLEFR L TMES%

2019 2020
Total energy consumption (MWh) e RERE (KER) 5,943.6 8,022.2
Electricity (MWh) B KER) 4,932.7 7,462.5
Natural gas (MWh) KAR (JKEFF) 136.8 32.4
Gasoline (MWh) YUl (JEELEE) 870.1 510.6
Diesel (MWh) el (JERLE) - 8.0
Liquefied gas (MWh) BIER KEE) 3.9 8.7
Total energy consumption intensity (MWh/sq.m.) #28EFEZE (JKEE,F5K) 0.001 0.002

Various businesses of the Group have implemented a number
of energy-saving measures to reduce power consumption and
improve energy efficiency by upgrading old equipment and
strengthening energy management. Below is a summary of the
Group’s key energy-saving initiatives across its businesses.

44 BWEEBEBARAT Yozhou Group Holdings Company Limited

SEEEXBKHETZAMER G BBUMEEER
whRCERER BIENERRESER AT
RERBES X ENE G-



Building Green Homes (Continued)

BRRRBERE (#)

Construction Business

BEXK

Formulating energy-saving plan on construction site:

HlE T EfEE T 2R

e Monitor energy consumption for projects under development

o NIERRIEBEITRLEEA

e Use LED lighting and adjust lighting time as appropriate

o ({FFALEDARAA - IF 3 Ry 58 B2 AR AR I

e Reasonable air-conditioning temperature adjustment

o SEFEEFIME

e Post environmental notices at construction sites to raise workers’ awareness of environmental protection
o RIMKMBRER RaIARREH

Commercial Management Business

BEEEXEK
Carrying out energy-saving renovation projects for equipment:
FRREEGEIIEIRR -
e Reconstructed cooling tower of Yuzhou World Trade Center Project
o BM - EEEMIERET L AEEE
e Replaced energy-saving lights in car parks in most projects
e RAHDEEMNEEZERELER

Property Management Business

MEEEEH

Formulating electricity-saving management regulations:

HIEERREERRTE

e Reasonable control of air-conditioning temperature

o ABERIZERLE

e Make full use of daylight lighting and reduce the use of lights

o EOFARAXRA FHIEAEE

e Use LED energy-saving lighting, implement intelligent control, set up frequency conversion light source and automatic
brightness adjustment sensor

o ({EFLEDERREMRER  BITELIEH REZAAR BPRERG =E

e Turn off idle electrical appliances

o FARREES

e Set up the elevator base station

o BRUBHE

e Shanghai project cooperated with third parties to carry out equipment transformation for energy saving and consumption
reduction

e BEBHE=FGE ETHREENREIE
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Building Green Homes (Continued)

BRRERE (#)

Hotel Business

B JE 35

Carrying out energy-saving renovation projects for equipment:

FRREETGESIEIRR ¢

e Transformation of cooling fans in cold storage room: transformation of 6 sets of cooling fans in cold storage room from
24-hour operations to temperature-controlled operations

o REMARMIGE  BUE6E S B AR - 24/ NS BT HRE R HIEI TR A

e Set up an automatic irrigation system for green plants

e REKREBEBEERS

Strengthening energy conservation management:

INGR Ef AL B IR -

e The temperature of air-conditioners of the hotel is adjusted according to the actual operating conditions, and the fresh air
volume of the room is managed according to the occupancy rate to timely control the energy consumption in the public
area

e REERLEBL ABRBEEZFEE IRBAFTEXERFHENFREE  KEZEH QKRR

Office Operations

Green office measures:

GERNER:

e During the Year, the Group strengthened its online office to reduce potential COVID-19 infection possibility among
employees and reduced electricity and water consumption in the office

o ARFERMEGLERA BRETEENE IREFTMAMAIGN X4 THARE  AK

e Quarterly inspections of office paper and electricity consumption to control the consumption

s BEEHTMARBKULAEERE EBHAE

e Reasonable regulation of air-conditioning temperature in office buildings

o AEFASMARENZEFAE

e Enhance employees’ awareness of environmental protection and remind them to save energy through slogans

s REEINRRER BBESEREEIHILER

e Printing quota is implemented across all working premises

o FRAW DS PTERARRTE

Procurement of energy-saving equipment:

RAEENBE R
e Choose low-energy equipment when procuring computers and air-conditioners
o FBEMANTEERERIBELERE ™~

P N
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Water Resources Management

During the Year, the total water consumption of the Group in
the reporting scope was 1,071,132 cubic meters, and the water
consumption intensity was 0.31 cubic meters/sq.m.. In order to
reduce water consumption, the Group’s commercial operations
business implements rainwater and cold water reuse projects, and
our projects under development also collect rainwater for vehicle
cleaning, dust suppression and site greening. In addition, the
Group encourages the contractors of projects under development
to set up recycling devices for washing equipment such as car
wash tanks at the construction site, reuse water for washing, and
use water-saving appliances in offices, construction sites and
dormitories. For wastewater discharge, the construction business
ensures that its wastewater discharge complies with regulations
by implementing rainwater and sewage diversion at the sites of
projects under development to avoid wastewater discharge into
municipal rainwater pipelines.

Building Green Homes (Continued)

BRRRBERE (8)

KEREE

REERN SERSHENRFEKER/1,071,1323L 75
K FKBEEROIILF K FH K BRAKERE
A SEE¥XEEERETRKAZRKEAER -
BMOEREEE MRERKAEBLER  MHli5E
AR ITHa Lot SEEBEEZBEEARINI
A BRI RBRERIREE - B A EAK
YR AZE  THFITE & B A A KES B - 8t ¥ BE KBk
WEEEBRBNEREEE THETRSD MIARE
REBKFEMER BRSKERETHRKEE-

2019 2020
Total water consumption (cubic meters) BAKE (ZLFK) 556,722 1,071,132
Water consumption intensity (cubic meters/sq.m.) /K& (325K, FHK) 0.10 0.31

Material Management

The Group'’s projects under development reduce material waste by
applying prefabricated construction technology and maximize the
use of reusable materials when feasible. During the Year, a total of
1,814,818 tonnes of construction materials were used in 8 projects
under development covered by the Report.

For the consumption of office resources, the Group has
implemented the “Guidelines for the Configuration Standards of
Offices” to ensure the reasonable procurement of office supplies
by project companies. The hotel operations business is also
committed to reducing the consumption of disposable items in its
operations to avoid waste of resources.

Environmental, Social and Governance Report 2020

MR ER
EENEREEEBBERERABERITR DM ELR
B UZBRERBIEEERAIEEFERYE -RA
FEN REHEBZMSEMLEIBR £FH1,814,818
UNIFEE oy

HUMAZERER SEET MAEREREE
15 HREBARAEREBNAERAMBEE
BEBNBOREEERR D —RIEMmEERE @&
RERRE
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Building Green Homes (Continued)

ERFERE (&)
Office supplies * Replacing bottled water with direct drinking water and encouraging employees to bring their
BORAmM own cups
o DAESUKKEBMEK B8 TEHKR
e Promoting paperless office
o HEEITEMAMLHD
e Double-sided printing is used for internal documents
o A —REREEITH
e Encouraging reuse of paper
o FEERAMAHK
Hospitality supplies e Replacing paper coasters with reusable rubber coasters
B IE A o DARTEAREBHR BRI ENRR
e Providing toiletries according to customers’ usage
» o REBEF BRI S

Construction materials e Using reusable materials according to project situation

BEMB o IRWIEBBAERIUSEEBYE
e Using prefabricated construction technology to reduce human error and material consumption
- . ERERRBERE ROABERBLA AR
EMISSIONS MANAGEMENT ER

Each business of the Group strictly implements emissions  ANEESEAXBHYBEEETHEREIEER  BRER
management measures to ensure emissions compliance. We A& P TRBETEELNER FIF TR
standardize the management of construction processes and — B % 2 AE EHRE LI EIRIEIES] W B KK

formulate management procedures for safety culture in engineering BEEST-
construction and standardize operations guidelines for construction

projects for contractors to follow.
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Air Emissions Management

The Group’s air pollutant emissions are mainly generated from the
use of vehicles. During the Year, the Group emitted 8.86 kg, 0.85
kg and 1.56 kg of nitrogen oxides, sulphur oxides and respiratory
suspended particulates respectively. To ensure the vehicle
emissions meet the standards, we conduct regular inspections and
maintenance on the vehicles. We set up dust reduction equipment
such as spraying equipment and sprinklers and conduct regular
on-site water spraying on the construction sites to mitigate the

Building Green Homes (Continued)

BRRRBERE (8)

BRIENERE

EENZERSAMEREZREERER - AFEA -
E=® 5 B HEK8.86T 52 ~ 0.85T 52 F11.56 T A A1k
Y -HmE MM E] RABREN F o RBEREBERE
HERE RMTHEBERETRENRE -EHEIE
BNEIBRTSELABE FETREZ At &
PR THREEKESMEKESHRERE THA
HELIRZEK UM BRPRBERMFALEE  WHA
SEEBENYEETHEAERE K - B T AT

dust generated in construction projects which affects the air quality,. =~ FE W AEEEZFEE BRMLXERIHEELRENR
In addition, we have installed vehicle washing devices and closed %t ES3 i) EESEE » DA K7 R 3 77 BE 2 Ko 4 O3 g o
dust-proof measures for materials that are prone to dust. For
construction sites located in the vicinity of residential and office
buildings, we have installed noise and dust monitoring systems to
monitor the dust concentration and carry out timely rectification
and remedial measures.

2019 2020
Nitrogen oxides (kg) REW(TR) 14.49 8.86
Sulphur oxides (kg) maElw (%) 1.44 0.85
Respiratory suspended particulates (kg) AR ASRZR T (T5=) 2.56 1.56
Waste Management BEYNEE

The waste generated from the Group’s operations include
hazardous waste such as used light tubes, as well as non-
hazardous waste such as food waste and green waste. In
accordance with relevant policies, the Group fully advocates
the implementation of waste classification and delivers waste to
companies with professional qualifications for disposal. During the
Year, the Group generated a total of 0.06 tonnes of hazardous
waste and 60.4 tonnes of non-hazardous waste, with the intensity
of hazardous waste and non-hazardous waste of 0.00002
tonnes/1,000 sg.m. and 0.018 tonnes/1,000 sg.m., respectively.

EEEEMEENEENRRERESAEREY.
AR B R F 47 b i IR S M EREE Y - S B IZ BB K
FORAERTEAEEEEN RO BN B KEEY
REEEEXEEENRAIETRERE - AFEAN - SE
EEH0OBRAMEEEEYMNC0ANMEEEEEY
BEBEVNEZEEEVNEEZE 5 5 A0.00002
NWE T J5 K MO.018AKE, T F 5K o

L
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Building Green Homes (Continued)

BRRERE (#)

In order to reduce waste generation, the property management
business conducts waste sorting in communities, sets up collection
points for recyclables, hazardous waste, kitchen waste and dry
waste, and encourages residents to sort waste. We classify
waste and transport them to qualified enterprises for recycling
and treatment. The commercial operations business has also set
up recycling points to promote paper recycling in the office and
encourage employees to recycle paper boxes, cans and plastic
bottles for commercial activities. Apart from waste sorting, the hotel
operations business also implements digitalization at the office to
reduce the use of paper.

In addition, the Group’s projects under development generated
non-hazardous construction waste including muck and waste
concrete during the construction process. During the Year, 8
projects under development within the reporting scope generated a
total of 1,302,440 tonnes of construction waste, and the volume of
earth backfilling was 302,848 tonnes. At the construction sites, the
Group requires contractors to set up garbage tanks and movable
bins to collect garbage and sort waste for recycling. For toxic and
hazardous waste, separate enclosed recycling is required to avoid
causing pollution.

PROTECTION OF ECOLOGICAL DIVERSITY

As a property developer, the Group understands that its operations
may have an impact on the environment and biodiversity. To this
end, we have formulated biodiversity policy, which reflects the
overall management direction of the Group in the protection of
biodiversity. The Group is committed to protecting the biodiversity
around the projects, taking into account their impact on the
environment throughout the construction cycle, and considering the
adoption of natural designs in new development projects when it
is economically feasible. We try to avoid the use of non-renewable
resources from the natural environment and use alternative and
zero-toxic materials as much as possible during our procurement
process. To avoid destructions of mountains, we apply imitation
tiles to reduce the use of natural stone.

50 SN ?’%’Hﬁﬁl‘&&ﬁl Yuzhou Group Holdings Company Limited

RELERMEL MEEEXERNNEFRRERY
DREIE REFLOWRY  BERR BRI KA
PO ER - SR ERETR RS R -HIBEREY
DHERE BXREAKEEENERETEEMEE -
BELEXRBNRELWE RBAESERAREY
YERE TRIKREETHNRI SR EMB R -
BEEEEBRETAIR D BRI TETEF R
R A R R 8 o

o EENEREERE T ARRELEESNEERE
MBEELNEERE T KAFEAN REHEANKS
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E B O FEE A R SR S B R S KR R EEE Y -
HEBESEENEREY FTEBETIHARAE S

ke

RELEEDRIE

EREHERER SEXBELENRYRENE
MERMETREZE - Bt BPIBEEMZHRMEBCR

HRMEBRNENSEERETHOERER M@ -

SEFNRERBAZNEDMSZHENE ER2E2EH
ZEEURENZE ENAKBURENBRTERE
RFABHREBRABRN B ARNRT - HARKE
BIEEERREARAEARENERERLEEM
RERERESYH RER2BURILE HMAERTA
£ AR D ERRAGH -



During the project planning stage, we avoid developing projects
in ecologically sensitive areas and conduct environmental impact
assessments in strict accordance with laws and regulations to
identify potential environmental impacts and formulate mitigation
measures. We plan our projects based on the principles of
reducing ecological impact and avoiding transplantation and
destruction of trees, keeping native plants around the projects as
much as possible, reducing soil excavation, avoiding impact on the
ecological environment and integrating native trees into buildings
through landscape planning. In terms of project greening, we give
priority to the use of native species based on the pH of soil to
avoid the influence of alien species on ecological equilibrium.

In addition, the Group also actively raises the awareness of
ecological conservation among stakeholders such as employees,
customers and suppliers. In response to the local community and
government departments, we organize clean-up days, lectures
on waste sorting and science popularization activities every year.
During the Year, the Shanghai Gingko Lane Project under the
property management business cooperated with the grassroots
branch and the residential committee of the residential area to carry
out the “Home Clean-up Activity” to remove white garbage and
gravel from pool. In response to festivals such as Tree Planting Day,
World Environment Day and Earth Day, the commercial property
business carried out internal and external exchange in the form of
column through social media such as the official account, WeChat
and webinars to promote low-carbon and environmental-friendly
consumption patterns.

Building Green Homes (Continued)

BRRRBERE (8)

RIE B AR BIBE B TP e 2 A AR BURK R H A 1T A 3
BB WERRBERERETREZENE AR
MEEREZE SIEEREEE - RMAREIAEDFNU
MOERTE BEBENBREHARRRY HEER
BEBAEZNREEY RS TEREZ BT E
RRE THAESERANEREMARAIRZEZ
BB A E - HPRE DIRER®E - BEE BK
RREmE BRI RmET &R T -

o EETEBRRESEL EFULHKERSH D
EHERRENER - RAERE L EMRTHE
BFESBRBE BREALUROBHNERBNNESEE
HWEEEXRBE TN LERABEHEARAFER
HEeERBREEXHEEZERR [XBHXEFEE
B EEERE G RMICHER - EYEEKA
LEEME HRRER HMRBEEHE  BER
T MENSERSHLEIER ABERTAETA
SN D FERE - EHERRREERL -
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Building Green Homes (Continued)

BRRERE (#)
TACKLING CLIMATE CHANGE Wﬁ\i’;ﬁﬂi@ﬂc
The Group is well aware of the impact of climate change on AARERELCHEHUAREEBEET KA

the world and its business operations, so we are committed to 2> Iﬁtﬁﬁ'ﬁﬁﬂ THRAGAENRRREE K2
understanding climate-related risks and opportunities, and have il & & ¥ 55 7 A & 25 52 FH P93 22 /AR B2 L AO A
developed early response measures to gradually enhance our ability ~ AFE - EEE IR REHAEIT KIS HE TEAE
to resist climate change. During the Year, the Group, for the first  (TCFD )Mz REA R RKREENIGIZER
time, disclosed the management work related to climate change in -~ 2P0 5 B E R IEE(L ABMNEIE TIE-

four aspects, namely governance, strategy, risk management and

indicators and targets, in accordance with the recommendations of

the Task Force on Climate-related Financial Disclosures (“TCFD”).

The Group’s Actions

£E1TE
Governance The Group'’s Board of Directors and the Sustainability Committee are responsible for
=P managing climate change related matters with the following responsibilities:

EEEENNNERRZE AR EERRELEREE BEWT:

Board of Directors: Responsible for overseeing the Group’s future sustainability
direction, strategies and policies, including climate change issues.

EEe A AR EEERRNARERERAM KBRNBX BERKEECHEE-
Sustainability Committee: Responsible for establishing and monitoring policies and
measures relating to climate change issues, reviewing sustainability strategies and
reporting the progress and effectiveness of work to the Board on a regular basis.
IRHERRZEET  ERERBUMEERERE L EEMA BRI e A8
EREBALRETHONESGERTIEERMBK -

For more details, please refer to the section headed “Governance of Sustainable
Development”.

BHEZFE F2HAREERERENS -
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Risk Management
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Indicators and Targets
EEHEHER

©

Building Green Homes (Continued)

BRRRBERE (#)

During the Year, the Group formulated climate change policy to specify the management
direction of dealing with climate change. Executive management needs to identify and
manage the risks and opportunities of climate change, and is committed to reducing
the impact of climate change on the Group’s business. At the same time, during the
Year, the Group identified and assessed the risks that may arise from climate change
based on climate change scenarios and the likelihood and impact of such risks. For
description of the risks, please refer to the section headed “Identifying Risks of Climate
Change”.

SERAFEHEREZCBE AEEBHRIEECHERIM -TREEAER
HAMEREREZECOHRER RS BOREREFCHEEEBNTE R &
ERNFAERRERECESR RERARZEENAREMTERE  Bh M ERIKR
S rae R ER - BB ER RN B2 [BRIREZ(CER] D -

The Group is committed to incorporating climate-related risks into the Group’s risk
management and internal control systems. We regularly communicate with stakeholders
and understand their concerns through materiality assessment. During the Year, the
Group also assessed various potential climate risks and identified entities and transition
risks with significant impact and possibilities.

EEB NS B R B IR & A AR G R A SRR AE B R B o B E BB R D &
AR WRBEEERENE THRHENERINZE AFE SETHEEE
RIREREIT M BRI BERRTZEMA RN BB AER @R -

To review the Group’s climate change management performance, we report annually on
climate change related indicators, including:

AR EENREZECERRE HMASFREEREZCEBANER B

e Greenhouse gas emissions and intensity (Scope 1, 2 and 3)

e RERBHMELARE (HE— k=)

e Energy consumption and intensity

o HRFEAEKB®E
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Building Green Homes (Continued)

BRRERE (#)

Greenhouse Gas Emissions*

The Group’s greenhouse gas (“GHG”) emissions are derived
from direct emissions from fuel use (Scope 1), indirect emissions
from purchased electricity (Scope 2), and indirect emissions
from paper waste disposed at landfills and business travel
by employees (Scope 3). During the Year, the Group’s total
greenhouse gas emissions were 6,647.2 tonnes of carbon dioxide
equivalent (“tCO,e"), with an emission intensity of 0.002 tCO,e/
sg.m.. The main source of GHG emissions is Scope 2 emissions
from electricity consumption, accounting for 94% of the overall
emissions. The Group carries out energy conservation and
emission reduction in each business. For details, please refer to the
section headed “Energy Management”.

BRI
SENEERBEIURNAE EBAE LN B RN
(BE—) HBEIMEENMZH R (BE-) LA
MEBIHBERBNER BTRHBIKTAELNEE
HR(BE=) AFEAN SELLERBHNER
6,647 218 — S{LHK E & - PERE B /S ¥ 73 K0.002M
“RLEBREE ORERBIZHNRER/ENRAE
ERMEE B EBBERMNA% EEES XK
FIRENRERIE TIE FFBEF2H [RERER] &0 -

2019 2020
Total GHG emissions (tonnes of BRERBERAES
carbon dioxide equivalent) (BE-f{tixE = 5111.9 6,647.2
Scope 1 FE— 288.8 163.9
Scope 2 gHE— 4,150.8 6,248.2
Scope 3 #HE— 672.3 235.2
GHG emissions intensity BRERBENEER
(tonnes of carbon dioxide equivalent/sg.m.) (B-—StIREE /" FHK) 0.001 0.002

4 Calculation of GHG emissions:

GHG emissions factors have been adjusted comparing to 2019.
2019 data in the table has been recalculated and adjusted.
The calculation of GHG emissions and emissions factors takes
reference from the “How to prepare an ESG Report — Appendix
2: Reporting Guidance on Environmental KPIs” published by the
HKEX and the "Baseline Emission Factors of China Regional
Power Grid in 2019". Global warming potential takes reference
from the Intergovernmental Panel on Climate Change (‘IPCC”)
“Fifth Assessment Report”.
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Identifying Risks of Climate Change

During the Year, the Group conducted its first climate change
risk assessment to assess the impact and likelihood of potential
climate change risks. The following table summarizes the physical
and transition risks identified by the Group. In the future, the
Group will continue to pay attention to the risk of climate change

and formulate appropriate responsive measures to ensure the

sustainable development of the Group.

Physical Risks

Risk Description

Building Green Homes (Continued)

ERmERE (1)

58 Bl R AR B R R

AEERN SEERXRRREECERTG XS E
RIS CEBERRNOFZEREMBE LA EMEER
e TIHRBAREREBN LN ERUARBLER-
AE EESEBRIREELCHNER  §IESEN
FEH AR B A T AR R

Possible Financial Effects

EERR

Acute Risks

= B

Chronic Risks

18 4 =B

2 B ik

Impact on the normal supply of construction
materials and increase in price of construction
materials

Difficulties in transportation of construction
materials affect the speed of project
construction by construction contractors
Extreme weather (e.g. typhoon or rainstorm)
disrupting projects under development or
completed projects resulting in depreciation of
assets and increase in expenditure

Impact on some businesses, such as the
normal operations of hotel business
TEREMHETHE 2MER LK
EMEBEHRNSE YEIRAEENEBEERER
RE

Bmim KRR (FInRR R R ) BIEEREK
EEKIER BREERERXHIEM
TERHEY WEEEBNETLE

Rising sea level causes damage to coastal real
estate from water soaking; reserved land may
be eroded

BEE LSO ERES TDRTRE:
R

BEMBRE

Increase in costs: construction delays,
increase in project construction costs
Decrease in revenue: affecting business
operations

Decrease in assets: impairment of assets
Increase in expenditure: maintenance of
damaged properties and increase in insurance
expenses

Decrease in share price of the Company and
increase in finance costs

FASHE AN - 5RER T ARIERR ~ TH B 2R A A 1Y
il

WARD ¥R BERTE

EERV EEXERE

TN fERIERE R BN
NERE T @& KA

Increase in costs: increase in repair and
maintenance costs and insurance costs
Decrease in assets: decrease in value of
reserved land

BAIEIN  (EERIEE E - RER BN
BERD  RELHMEETE
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Building Green Homes (Continued)

BRRERE (#)

Transition Risks

L RilhN

Risk Description
B B 448 3t

Possible Financial Effects

BEUBEE

Policy and Legal
Risks

BREEEEAR

Market Risks

™5

Reputation Risks

BERRE

The government implements more policies

to mitigate climate change and strengthen
the requirements and supervision of existing
products and services. Renovation or
transformation will be required for properties
failing to meet environmental standards and
thus businesses will face higher requirements
in site selection

Stricter environmental regulations may expose
enterprises to higher risks of claims and
lawsuits

BT HITE ZBRUREREE (L REE
oo M AR TS B 2SR ER BB I8 - AR & RIRIF
) E TR BT S b - (R TR BB U R
FEMEX
FRBHRFERATEEHCEERESH
e 22 B A0 o 50 B B

Higher prices of raw materials (such as energy,
steel bars, mortar, etc.) lead to increased
procurement costs

Change in investors’ preference towards
focusing on green building property developers
JREHER (eeR - #5 BRE)BRAS
BEER BB R IE AN

BREERIFNE RASTREEEFME
P

Corporate reputation declines due to failure to
meet the compliance requirements for climate
change
FHEfmEERERERBCHARER X
BETR
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Increase in costs: increase in renovation and
transformation costs and site selection costs
Increase in costs: legal cases of claims arising
from non-compliance

PN S INBIHEOA T 1R AR
e P
RORKE I B A3 R AR

Increase in costs: increase in price of raw
materials

Increase in costs: increase in finance costs for
traditional construction projects

PRSI BORHE AR 7
PRARHE NN ¢ (B4R AR IR B O PR A

Increase in finance costs

EEDESTN



FOSTERING STAFF TO GROW?

RESTHE

Yuzhou Group regards employees as the most valuable assets of the Group, and is committed
to building a harmonious and inclusive working environment to promote the mutual growth of
employees and the Group.

ENEEREIASEESRENYERLEE BARTARABY THBSE RESTREER
RAR:

O 2 99.19%
Percentage of employees trained
A ETZIEDL

\"/ 61.5 hours /NES
N Average training hours per person
24 A E A R E

Unless otherwise specified, relevant data of employees disclosed ~ ° BIESEHRP AZEMEBENE THESEEREES

in this chapter covers the data of the whole Group. For data SH - bgeE - RYILBRSETREEBEEMNE IH
of employees of the Shanghai Headquarters, Shenzhen BRE2A [SERARBE|E5

Headquarters and 8 projects under development, please refer to
the section headed “Performance Data Summary”
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Fostering Staff to Grow (Continued)

REETANEK (8

This Chapter:

Health and Safety | Talent Recruitment | Employee
Development | Employee Communication

HEALTH AND SAFETY®

Yuzhou Group has formulated a series of over 20 safety
management system documents including the “Management
Procedures for Safety Culture in Engineering Construction” to
regulate the safety management of the Group. Meanwhile, the
Group’s property subsidiary, U Life Services Group Co., Ltd.
has passed the OHSAS18001 Occupational Health and Safety
Management System Certification.

In order to actively promote the Group’s OHS management and
enhance the sense of responsibility of relevant management
personnel, we link the remuneration and return of senior
management with the Group’s occupational health and safety
performance. During the Year, we have set up an employee safety
and health working group to discuss and implement the objectives
and management methods of occupational safety and health,
under the direct supervision of the Sustainability Committee,
which is comprised of directors. At the same time, our operations
management center supervises, inspects and evaluates the safety
culture management behavior of subsidiaries in various regions and
cities and projects under development.

REH:

REREZZ | ATRA|ETRR|ETER

fRRMmL Ze

BMNEEEHIE— R BRE (IEERLTEXHER
B2 ERAMZ2EEHE X HFiB200  REBEEK
ZEERIE-RN SEMENBRARIRELEER
BEBARATD BBOHSASI8001 B 2B EHELT 2

s i 27 27 &
EIRRARE-

REBHEDEERTREREREYRSHEBEEAENE
TR BHMBEENFHEREREMBERREY
EREBR - RANANFERIBETI L2 RERETIE
MR ABERFSMEERELE2REITEZBERE
BhR IRSAEEBERNABEERZEENE
BEEBE-RE RANELEERLOHRE  HMH AR
REZBENZEXHAEETRETEERSE M H
Zize

Sustainability Committee

ARERRERS
Employee Safety and Operations Management
Health Working Group Center
BIREREE BEERE
THE/E Hts

Safety Culture Management Team

ZENHEE

6 The relevant data of employees disclosed in the “Health and
Safety” chapter cover Shanghai and Shenzhen Headquarters and
8 projects under development
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With the goal of zero casualties, the Group tracks its health and
safety performance based on internal quantitative indicators,
and strives to promote the achievement of goals through safety
management measures such as Occupational Health and Safety
(“OHS”) risk assessment.

Fostering Staff to Grow (Continued)
REETRR (®

AEENZHBTR/EE REABNELEEREE
EofERETEICETER YR NBBRERE
kzz(BRZ@)RBRFHSL2EERERER
BONER-

2018 2019 2020
Number of work-related fatalities (person) TTUHMAZ(A) 0 0 0
Rate of work-related fatalities (%) TUBMHABLE (%) 0 0 0
Number of days lost due to EATEERXITIERE(X)
work-related injuries (days) 0 0 0
Construction Safety L2

Each project under development has a safety culture management
team consisting of the project department, the construction unit
and the supervisory unit, which is required to inspect the safety
construction of the project on a weekly basis, and check the
rectification of hidden dangers according to the inspection results.
The inspection results are also reported to operations management
departments of subsidiaries in various cities and regions and
Yuzhou Group Operations Management Center.

In order to manage construction safety in a scientific and
effective manner and prevent safety risks, we formulated the
“Management Procedures for Construction Switch-out” during
the Year to continuously improve the safety management level
of on-site projects. Through the implementation of the three-
level safety inspections and unannounced inspection system,
quarterly, monthly, weekly and daily supervision and inspections are
conducted on subsidiaries in various cities, the project department
and construction units respectively. “Switch-out” will take place
when the safety facilities of the project are incomplete, and safety
accidents and serious safety hazards occur. During the Year, the
Group carried out full-coverage production inspections on nearly
83 sections in 30 cities, and a total of four “switch-out” were all
rectified according to the rectification plan.

7 “Switch-out” refers to the rectification of the sites or suspension
of work for rectification in the case of material systematic risks,
uncontrollable situations, substantial potential safety hazards or the
occurrence of safety incidents

EERBRERELZEXAEENE AEBEE ET
B EEBEMEK BEFTHEEANZEZHETIS
METRE UREREAR ZERBMUNENR
BR-REERTHEMRE WHTATELSERHB KL
BNEERELSERPOER-

AMBFMMERRI L2 AN T2 AR  HAR
ARERHE (TR R ERRIE)  TEIRIERS
HENZE2EEKF-BBIET=RLE2RERRIT
REHE WP H AR HB R ETELDRIETE
E-RE -AERBREERE-EBRBELRLERGE
TRE BELZEEN FEBRERZREBFERE
FUATHIR | BRIR - A E A - £ B B30 K i £1831E
BRETE2EELERE  2FHAIRNFELTIRE
M7 RETEN

! iR HIR AT B A E B R A IR R Y AL e - IR 5
EEAE FEEAZREZRBABFLREZENE
HIRE B MEis TEE
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Fostering Staff to Grow (Continued)

REETANEK (8

subsidiaries in various cities

Internal inspection of Internal inspection by Internal inspection by

construction units

the project department

Three-level
Safety
Inspection

Unannounced
Inspection
(Centralized
Monitoring
Strategy)
RITRE
(ML BEEE
KHg)

Handling
Measures

BRE R

HHARABRE

HEHABRE

ETEALRIBKE

The project management e The project department e Full-time safety personnel of

department organizes and organizes the safety each unit carries out daily

conducts monthly thorough management team to inspect inspections

inspections on the safety the safety construction of the

of each project under project on a weekly basis

development

BEREEREMET AHEE— e HAMTBEBLEZER/) o BELEBRLZTABETEH
RE HEZEEANZRE HHEEANLZ 2B IENE &

METRERSE TRE

Yuzhou Group Headquarters Operations Management Center entrusts third-party units to conduct
unannounced inspections on safety culture of each project on a quarterly basis, and conducts
assessment based on the inspection results
BMNEBAETESERROEBETEL MM BEAE
RETEZ

Monthly random inspections of subsidiaries in various regions and cities with regard to safety culture

TEEB LEXARITRE  WIKERES

management of projects under development

FRAHERELETARAEZREEETREXATRBFEIME KR

Relevant departments are required to conduct rectification and verification within a prescribed time
according to the inspection results and rectification notices
TERAERPT T AR IR A A5 SR I B AU N B 0 AR T B ] A T B U Y

If the project is not completed on time and up to standard, the project under development can be

partially or completely suspended for rectification upon the consent of the project department

S( N

EARERNERTHK KBEENAER EEZREBATETRBREERFTEXR
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Fostering Staff to Grow (Continued)
REETRR (8

The requirements for health and safety of Yuzhou Group also SMNEBHEFELZ 2N ERINEHEEHEITEANL @
extend to the construction units to effectively protect the IBEEEEEMYIEREADEZE INBEERSE
occupational health and safety of the employees of the contractors ~ Z 2155 °

through various management measures.

Safety standardization construction organization plan

ZEEELETAMRET

The construction units are required to formulate the safety standardization construction organization plan in accordance with the “Safety
Culture Standardization Operational Guidelines” of the Group when a tender offer is given, in order to standardize the safety facilities and
safety management

ERETEVAREREFRIBEEN (Z2PRE(RERES) FRZ2EE LR TABR  APEZ2RERERZ2EEHEME
RE

Signing of agreements

eSS

The project department supervises and executes the implementation and management standards of safety culture and binding measures
stated on the construction contracts, as well as supervises the signing of the “Safety Management Agreement” and “Fire Safety

Agreement” by the main contractor
EERBEENTIRARTERZ 2 NANEREETEEEURHOER  EELSE8EN (R2EEHE) kR CARHERIHE) NEE

Management system
EEER
* The project department is responsible for setting up comprehensive monitoring and safety culture management system for main

contractors, in order to ensure management of on-site safety culture
HENEEEUR2ERE Ao EENZEXHEERR  UREREZ2XHER

Safety trials
TEEK
* Fire evacuation drills are organized at least once every 6 months by the person in charge of the construction project, with participants

including all employees of the construction project, supervisors and all contractors on the construction site
BHEIRESAZDYEFAGRSHEER  SHEVEEFRHEE2EET - EEASREESAIBEESEEN

Work with certificates
HELE

¢ Special operations workers must bring their certificates to work and wear and use labor safety protective articles
PBEFEEAETHRLE  MBREAZELIHERR

« The Group has set up a roster and billboard of special operations workers and small and medium machine operators to display relevant
operations qualification certificates of some workers for publicity

EEBEERAESND N EEMBETIIEEMRATRE - S—ATHEBEASEXRERNBREEN

Inspection of facilities
REwE

» Timely maintenance for equipment and facilities and checks before work must be carried out
BEXTEMRBETRENEERERBAIHE

Special safety plans
REHBARRE
Construction units in charge of projects with higher risk are required to prepare special safety plans under the supervision of the project

department and shall organize an expert discussion meeting when necessary to discuss the feasibility of the plan
SEERUEBRANBIENETEEENNEETHUZ2EEAE  VEFESERRISRAEZNAITHE

Such projects can only be implemented upon internal review of construction units, and approval by supervising units and other relevant
responsible departments
BBETENANNES ERENREMHEBAENMNEEES TEE

Some of the Contractor Management Measures
o REBHEEEE
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Fostering Staff to Grow (Continued)

REETANEK (8

Enhancing Safety Awareness

In order to effectively prevent occupational diseases, the Group
regularly organizes physical examinations for all employees and
arranges yoga classes, outdoor team building and fitness training
to relieve employees’ work pressure. In addition, safety education
is one of the important ways to enhance employees’ safety
awareness and emergency response capabilities. The Group
regularly carries out relevant training and seminars to promote the
concept of safety. During the Year, the headquarters in Shanghai
and Shenzhen and 8 projects under development conducted 6,866
hours of safety training, covering a total of 4,328 person-times.

RERERH

RAEMEHBER SEEHAGEBETETER.
W BEBIIER - FOMAR RBHEIEFRE T TIEE
Neltih RE2HRERRABEILZEHRESERE
EOMEREEZ — - KRBT HFRRMBRE MR EE
EEREER-AFEAR L8 FRYIEE KREE=Z
TH B R % 215716,866/) - B E4,328 AR

(s

(2l

\

uzhou Hefei Branch invited experts from Anhui Safety and Health Center to conduct
safety training for employees, including knowledge of COVID-19 protection,
emergency treatment of public health and safety accidents, mental health guidance,
prevention of occupational diseases and chronic diseases, etc.

BNERARBAFBZHEZ2RETLEREMASTHRZ 2N - AFERE
HEMALENE AHFLEZEERESEE - VERERSE - BEMRERE

~

/
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Fostering Staff to Grow (Continued)
REETRR (8

Meanwhile, in order to effectively improve the safety awareness A ABERIRESHETIABEREEABNLZ 2R
of construction workers and management personnel, we have BHMEREYLZE2HEHE ARIBENETE2HEE
established a safety education system to provide scientific guidance  IEiRHEIZH$E5| -

on the safety education management of construction sites.

Establish safety education and training files to clarify the education position, personnel

and content

construction sites

EEEEEANERIRATRES

BYREHERIER - AEHEEL ABRAR

The main contractor shall be responsible for organizing the training and assessment for
full-time safety personnel and only qualified personnel may be employed

HEBEUAEABERLT T ABNENERZ - &RERF LHE
Safety education and training are required when construction workers change their

duties, resume work after the holidays or experience other changes
ETIABEHMTRE  #HREINCEEMESR  FETEE2HEEI
Promotion of safety knowledge through television, banners and posters on wall of
KASH - #E - THERsEESTIATER 2 MHE

Public information on existing sources of dangers is promptly publicized

Specific measures for safety education system

LZEHEHEARIE W

TALENT RECRUITMENT?

We regard talent acquisition as one of the top priorities of Yuzhou
Group. During the Year, we streamlined and improved the employee
benefits system and employee care system to ensure the effective
implementation of human resources work, such as recruitment and
remuneration, and strive to provide employees with a diverse and
inclusive working environment.

8 Relevant data of employees disclosed in “Talent Recruitment”
chapter covers the data of the whole Group

AT [Rie

BARTAAT RBEMNEENERER 2 — RAF
ERHRMALETEAMGENE THIRERETHRE
TE ERAER -FHEANERIENARAR &
BB TRHEZTHBNTIFRE-

8 [AT R EE BN B THBABEEEESE
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Fostering Staff to Grow (Continued)
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Recruitment Management

In order to meet the demand for talents for the sustainable
development of the Group, the Group has formulated the
“Recruitment Management Regulations” to regulate the recruitment
work of the headquarters and companies in various cities. During
the recruitment process, we adhere to the principle of “Openness,
Justice and Fairness” and gather talents through various
recruitment channels including online recruitment, headhunting,
campus recruitment and internal recommendation. Every year, all
units shall formulate the “Annual Recruitment Plan” in accordance
with the regulations, and make adjustments to the recruitment
plan on a monthly basis according to the actual situation, so as to
provide effective guidance for the recruitment work.

In addition to actively attracting various outstanding talents
through social recruitment, we also continued to carry out campus
recruitment activities during the Year, namely the “Yu Yue Training
Program” and the “Yu Yi Training Program”, to attract outstanding
young talents from various universities and strengthen the Group’s
talent reserve. During the Year, the Group had a total of 2,989 new
employees.

Age of new staff

HABABEFRD M
1,765
1112
95 17
I
<30 31-40  41-50 >50
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Gender of new staff

AR AEMER 2 M
1,872
1,117
Male Female
el peqid



Remuneration and Benefits

We continued to streamline and optimize the employee benefits
system, provide employees with market-competitive and diversified
remuneration and benefits, and motivate employees. The Group
fully understands that the prosperity of the Group is attributable
to the hard work of employees. Therefore, the Group officially
launched the “Yuzhou Share Award Scheme”, an employee share
incentive scheme for middle and senior management personnel,
outstanding employees and business backbones during the
Year, which will not exceed 10% of the issued share capital of
the Company, to recognize the contribution of each outstanding
employee to the development of the Group and strengthen the
cohesion of employees.

Fixed salary
EELE
Performance-based salary

BNIE

Long service payment

ARTE

Allowance for work when
stationed abroad

BESNERE

Contract gratuities

fEHR

Benefit bonus

B iR

Special bonus

HIRE

Timely rewards and
punishments
LT3

Equity incentive

Other R

incentives

H o3 @

Statutory

Fostering Staff to Grow (Continued)

REETHE (&)
% Bl ia Al
RPSEREELLEINERNGE AETIIREAR
TS E ﬁ&ﬂ&ymﬁﬁ%%@ﬂﬁaﬂ FHEE T TIERIGM -
EEFRHEANEDERESKXREINFHNE B

R AFEANEAETERTSEAE - BFEIR
XBEEHMEIRMEBEE [RRA=E] BT
HBBEEITRAMIONANRZE TiREE-UEE
BUEFSEIRSENBERAMEMER MBERETL
B e

Five insurances and
one provident fund
benefits ig—%
EERF

Statutory holidays
EERE

Festival gifts
Group 9 5 8

benefits

S EEF

Lunch subsidy
TREM

Overtime compensation

InBERERL

Commercial insurances

House purchase discount,
etc.

BRETNE

Composition of employees’ remuneration and benefits

BT HMEFIER
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Fostering Staff to Grow (Continued)
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Prevention of Child and Forced Labor

The Group strictly abides by relevant laws and regulations,
and strongly supports “International Labor Convention and
Recommendations”, and has formulated the “Management
Measures for Legal Risk Management of Labor” to control the
possible legal risks in the process of labor employment. During the
recruitment process, the Human Resources Department strictly
checks the identity card and other relevant information of the
candidates to ensure employment compliance. If an employee
fails to reach the legal working age, we will immediately inform the
employee’s guardian to arrange body check for him/her and follow
up. In addition, Yuzhou Group respects employees’ merit, work
and personal freedom, and resolutely prohibits any unfair treatment
of employment relationship between employees and the Group.

&0
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Employee Diversity

As of December 31, 2020, the Group had a total of 7,537 full-
time employees. The Group actively promotes a diversified working
environment. During the Year, the Group held a discussion meeting
with the theme of “building an excellent organization”, focusing
on the construction of the Group’s internal awareness of diversity
and prosperity. At the same time, we have formulated the “Board
Diversity Policy™ to promote the diversity of employees across the
Group from top to bottom, taking into account their age, gender,
professional experience, cultural and educational background when
appointing members of the Board.

Gender distribution

Region distribution

Fostering Staff to Grow (Continued)

REET K (8

=

B ZE20206F12H31H &ELB737EE2BET &
EREGIREZTEMIIERE AFERRIEY
—REFNEHZ] AENTRE BEEERNBZ T
HEZINER AR RMESE(EEEKEZT
LB O EEZEAESTERER HEZREFR.
MR BELR XERHBEESES BHEMTHEDE
EEWEISTILER -

Contract type distribution

5 2 5 b & 4 i BRERDH
0.37% Iﬁ 0.7%
40.2%
59.8%
99.3%
99.63%
B Male Female B Mainland China Hong Kong M Long-term contract Fixed-term contract
£l 7t BN EE AR EE AR
Age distribution Job title distribution Education distribution
FiRo B BRES
9.9% 0.3% \‘ 4.0% 3.8%
15.1% .
16.5% 36.2% 28.9%
67.3%
37.4% 30.6%
W Age Below 30 Age 31- 40 M Grade C Senior management B Doctor's and Master's [/ Bachelor's
305 AR 31- 405% senior management EHEBEANE HMEREL 2L
C#m®E
Age 41- 50 Age Above 50 Middle management General staff Below Bachelor’s
41- 505% 505 A £ HARERAE —RET 2+ AT ERE

For the “Board Diversity Policy”, please see: http://ir.yuzhou-group. 9

com/en/BoardDiversityPolicy.aspx

ERB(EFEE@RBZTIEBR)

B2 R httpy//

iryuzhou-group.com/sc/BoardDiversityPolicy.aspx
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Fostering Staff to Grow (Continued)
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EMPLOYEE DEVELOPMENT"

The Group provides employees with diversified vocational skills
training, establishes systematic promotion channels, and strives to
grow together with employees.

Talent Training

Yuzhou Group has formulated the “Regulations Governing Training”
to regulate management training-related documents, including
training responsibilities covering the Business Academy, and is
committed to continuously promoting the construction of a learning
organization based on the Group’s strategic objectives. We provide
internal training, which is coordinated by the Business Academy
and taught by internal lecturers. During the Year, we issued the
“Management Procedures for Internal Lecturers”, which aims to
strengthen the construction of the lecturer team and promote the
sharing of knowledge of the Group. At the same time, we have
an internal online learning system covering system courses, self-
developed courses and external courses. In addition, we provide
outstanding employees with opportunities to receive training
sponsored by the Group, such as academic degree certification,
professional qualification certification, MBA and public courses

provided by external education institutions.

0 Relevant data of employees disclosed in the “Employee
Development” chapter covers the data of the whole Group.
Shanghai and Shenzhen headquarters and 8 projects under
development can be seen in the section headed “Performance
Data Summary”
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We conduct research according to training needs every year,
to understand and analyze the business pain points and the
gap between employees’ business skills and job requirements,
and formulate corresponding annual training plans which will
be submitted to relevant departments for approval before
implementation. The Business Academy is responsible for
inspecting the implementation of subsidiaries in various regions and
cities and project companies on a quarterly basis, reviewing the
implementation of training every half year, and adjusting the training
plan according to the current needs. During the Year, we focused
on the Group’s RMB100 billion contracted sales goal and provided
targeted training for employees of different functions or levels with
a focus on comprehensive quality training.

Management trainees of
“Yu Yue Training Program” and
“Yu Yi Training Program”

giEs [EBHE) [ERT3)

Professional line training
FERARIE

Fostering Staff to Grow (Continued)
REETRR (8
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“Yu Shuai Program” of General and Reserve
Talent Cultivation Project in Cities

WhRREBATIERERE [HAGHE ]

New employee orientation training
FEI ARE
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Fostering Staff to Grow (Continued)

REETANEK (8

Career Development

In order to make the best use of talents and enhance the core
competitiveness, we have formulated a comprehensive promotion
channel to provide a clear direction for employees’ career
development in Yuzhou Group. We have implemented two channels
for talent development to facilitate the win-win situation for the
growth of both management talents and professional technical
talents and the sustainable development of the Group. Employees
can also switch to specific directions and functions during their
career journey and we would provide them with corresponding job
transfer training.

Junior
management
EEEE
Management
trainees or workers

BT

Business staff

E 512

At the same time, Yuzhou Group established a Reform Committee
during the Year, which consists of several members of management
to carry out reform covering the performance of all employees. The
assessment indicators focus more on value creation and provide
long-term incentives for outstanding employees. We have also
added a performance interview session to increase communication
opportunities between employees and various departments of the
Company to understand their work and listen to their opinions.
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management
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Business
specialist
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Fostering Staff to Grow (Continued)

REET K (8

Management Trainee Management System

ERLEEERA

The Group has established a sound management system for management trainees in
order to continuously provide outstanding reserve talents for each business:

FEERARENEREEERR  FARZEBEBEAEFTREALT

Intensified

Training System

e

Q

Rotation
System

B e

X

Instructor
System

E %l

Provide entry trainings for fresh graduates, provide a full-process introduction to
the Group and management trainee programs, and provide general basic courses
and development activities to help fresh graduates integrate into the workplace
REEEREEARE  SEEREREERETERENSG - WIRHBAERR
R RAREE 5B EE £ B A RS

The Group adopts a rotation approach to comprehensively improve the business
knowledge and capabilities of management trainees. At the same time, it helps
fresh graduates to determine their future development direction in the form of
mandatory and optional positions

KAWmEAN - RPERAEBEEHAZMEEN - AEEMEREERUTAE
BhfEfE A BRFEARRE R ER T A

We implemented a dual-mentor system to provide guidance to management
trainees on their work, professionalism and psychology, and maintained
continuous attention and tracking over them within three years

B ERT - HEBENTE FEROEETEHS  WHR=FNHERRE
B8 E B AE Bt
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Fostering Staff to Grow (Continued)

REETANEK (8

EMPLOYEE COMMUNICATION

Yuzhou Group maintains close communication with its employees,
actively listens to their voices through various communication
channels, understands their expectations and strives to create
a harmonious and friendly working atmosphere. Every year, we
conduct employee satisfaction and engagement surveys to provide
effective guidance for our next year’s work.

During the Year, we systematically streamlined employee care and
employee activities, and formulated the “Employee Care Plan”
covering all employees, which included meetings, forums, public
welfare activities, festival celebrations, sports games, basketball
games, birthday parties, etc., which did not only promoted the
rapid integration of new employees, but also enhanced the loyalty
of old employees and effectively spread the corporate culture of the
Group.

At the same time, in order to better help employees and their
families in need, Yuzhou Group issued the “Operations Guidelines
for the Management of Employees and Family Difficulties” during
the Year, which is managed by the Group’s president office, human
resources center, brand management department and subsidiaries
in various regions and cities. It provides funding for employees
who suffer from major diseases or need other relief, and promotes
internal fund-raising according to the actual situation.

C Fluorescent run 2% 885E &) )

Excellent seminar activities Annual dinner and social activities
BEEERED FEEHEEE
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CREATING VALUE FOR CUSTOMERS

RliEsFEE

Customer satisfaction is our goal. The Group adheres to the customer-oriented principle, listens
to the voice of customers, and actively responds to customers’ demands, striving to provide

customers with high-quality products and services.
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91.5%

Highest score of customer satisfaction
indicators in residential projects

FEHEBEEFRREERRED

93.5%

Highest score of customer satisfaction
indicators in hotel operations
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About 900
# 900 =X
Partnership suppliers
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96 %

Suppliers’ satisfaction
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Creating Value for Customers (Continued)

RlEZFEHE (|

This Chapter:

All-round Quality Control | Customer Health and Safety |
Responsible Marketing | Customer Communication | Protection
of Customers’ Privacy | Sustainable Supply Chain

ALL-ROUND QUALITY CONTROL

Adhering to the business philosophy of “Building Cities with Heart,
Building Homes with Love”, we focus on real estate development
and management business to create high-quality life for customers.
We have established a sound quality management system to
ensure the provision of healthy, safe and high-quality products and
services to our customers.

Residential Development Projects

In order to standardize the inspection process of project quality and
safety, strengthen the risk management and control in the project
process, improve the quality and on-site safety management
level of project construction, and continuously improve customer
satisfaction, the Group has formulated the “Management Procedure
for Project Inspection”, which sets out the quality and safety
inspection procedures for each stage of project audit, construction
and delivery, so as to ensure the project quality of the Group’s
projects and provide customers with high-quality products.

REH:
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Construction
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Delivery
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Creating Value for Customers (Continued)

RIEEFERE ')

Constantly meet the needs of customers with years of experience
BEZEER  THAEPER
Improve the quality and efficiency of projects through various technologies, such as

prefabricated building and BIM technology
RBZERMN - IRREE B EME - MERARERN - BIMEiTE

Carry out quarterly inspections on quality and safety of projects under development
on a quarterly basis

BEEYHAEREAERETEERERE

Carry out unannounced inspections on quality risks and safety culture on
construction sites of projects under development
HERBEERSNEERR AL 2 XHETRERSE

Carry out comprehensive inspections on quality and safety of projects under

development
HERBEENEERTZKTETEERE

Self-inspection and evaluation of the delivery areas by the project department in the
delivery area 40 days before delivery of the projects

18 B 2 TAT40K 318 B 8 2V @ 51T B BTl

Engage third party consultants to carry out inspections and evaluation on quality and

safety 1 month before delivery of the projects
BERXMNAMEARAZEE=7EALFETEE  Z2RETh

Project Development Management Flow
s IEE B RE
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Creating Value for Customers (Continued)

RlEZFEHE (|

Property Management

The property management segment adheres to the quality policy of
“Sincere Service, Pursuit of Excellence, Standardized Management
and Scientific Innovation”, continuously improving the management
system and service quality. U Life Services Group Co., Ltd., the
property subsidiary of the Group, has obtained ISO9001 quality
management system certification.

From the perspective of customer needs, we explore innovative
operations and management models and integrate diversified
resources into the property sector to create a better and new life
for customers. We launched our online property intelligent platform
“Yu House-Manager Model” application, which has now achieved
the function of public area and home warranty. In the future, we
will continue to improve the functions of the platform, improve
customer experience and optimize customer service processes
through the combination of online and offline services.

In addition, we regularly carry out special training for junior
employees, and carried out themed training such as “Yu House-
Manager Model”, “Golden Yu House-Manager Model”, “Yu Army”
and “Yu Craftsman” during the Year to improve the professional

service level of property service personnel.

Commercial Operations

The commercial management segment adheres to the business
philosophy of “Sound System, Standardized Management,
Streamlined Operations and Caring Service”, and strives to provide
quality services to customers. In addition to a more comprehensive
shopping environment that provides customers with a comfortable
and value-for-money shopping experience, we continuously provide
original and special activities to drive the shopping atmosphere of
the entire shopping mall.
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Hotel Operations

We are committed to providing our customers with best-in-class
hotel services. Each department of the hotel has a standard service
manual to ensure that the services provided meet the expectations
of the customers. We conduct daily training and service quality
assessment on our employees in accordance with the standards
set out in the manual on a weekly basis. We also actively listen
to and respond to customers’ needs and opinions. Each hotel
conducts monthly service quality evaluation meetings to discuss
customers’ feedback and service needs in the previous month
and formulate rectification plans. The hotel conducts semi-annual
inspections of its quality performance, and the Group conducts
annual audits covering customer service and hardware facilities,
such as road leveling, hotel greening and room cleanliness, etc.. At
the same time, the Group also organizes unannounced inspections
and unannounced visits.

Creating Value for Customers (Continued)
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Creating Value for Customers (Continued)

RlEZFEHE (|

CUSTOMER HEALTH AND SAFETY BRRERMEZE

We have adopted a series of measures in residential development, FHFINEEME HEEL YESTELOLELS
commercial operations, property management and hotel operations 1 * R — R 5 IWMRERFHERRL 2 -
to protect the health and safety of our customers.

Residential Development Projects

FERBIER

e Adopt decorative materials including painting and wood floor in compliance with relevant national and industrial standards, and
strictly control the contents of hazardous substance such as formaldehyde, benzene and volatile organic compounds

EAFEERRITHRAERENEE  AARSREMNH - BEEHFE X ERMERLENSEENENSE

e Ensure natural ventilation and good indoor air quality in the rooms
EETAABER  #HFRFNEANEZREER
e Divide the area in various rooms according to different requirements on the acoustic environment, keep the noise source such as

equipment rooms away from functional rooms with higher requirements on the acoustic environment, and adopt proper and
effective sound insulation and shock absorption measures

REBRENTREERUZEEHETESDS - BRERKESRBREHHEREERESWIERER - YIREEERH
RERREER

Property Management
MEEE

¢ Organize relevant staff to participate in safety training activities held by professional companies or government departments, with
content covering job qualification, contingency plans and professional drills, etc.. Contingency plan activities include fire drills,
anti-terrorist attack drills and first-aid training (such as wound dressing and CPR), etc

ABEES T2 MEX QN ARBUTRASNFEASNZ2IIREED - TEEFPRARBER UKL  BIHER  EXRERS  H
PRRETDEFERED  BRBER - SEKE (WADEHRUMER) &

e Community property service centers are equipped with first-aid kits and staff who have received rescue trainings according to
actual situation
MERBHBREP OITRBEER  WESBERBERARS —RIESERREIEI

e 20 contingency plans are in place to cover natural hazards, security, personnel and facilities control and energy issues

RE0MESHESR  REBARKE  MEA%Z - ABRFIRRE - ORAES

Commercial Operation

e 2 safety trainings per month, covering the use of fire hydrant and trapping of lift
BRAMR2AZ2EI > AREEHERER SRREHRE
e Semi-annual fire drills with full participation

BYFERR—CEHBES - 282H
Hotel Operation
EEEE

¢ All food ingredients are invoiced and a ledger is set up from the source upon delivery in accordance with regulatory requirements
of the government

WRELE  ERBERENRE  BRBBSERZBRE  BYARK

e Ensure ingredient quality upon receipt through daily checks
BRERMKERS  BRRMTE

e Arrange food safety and hygiene specialist specialized for routine food safety and hygiene inspection
RERMTZE2EHLEEE  EMASHERRTEZEENKRE

e Provide training to staff of food and beverage department every month, and raise opinion and report on the food and beverage
department on a weekly basis

BAYERMHE TETE - SAHERPNRREHZRRES
e Engage third parties to carry out annual ISO audit on the hotel

5 F LS 0 B R AR £ 5 1T ISOR 2 &5t
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RESPONSIBLE MARKETING

Yuzhou Group is well aware of the importance of responsible
marketing and has always adopted strict and responsible
marketing practices, the code of conduct and a practical attitude.
We formulated the “Responsible Marketing Standards” during the

2

Year.

Creating Value for Customers (Continued)

RIEEFBE

REEEH
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All marketing activities must
comply with the relevant
national laws and regulations
and industry standards, and
strictly implement the
management and control
rules issued by the Group’s
marketing management
center and the Group’s brand
management department

P& SHBE L AR S
BTEIRMEREERER R
ITRERARE - BEHT
SEEHEEFLREE

Stringent training and
operating  standards  for
marketing  personnel, to
ensure that all marketing lines
are aware of the Group’s
regulatory requirements
before they commence work,
so as to ensure that
customers are provided with
quality products with sincerity
and integrity

BIENEEABEIIESE
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B ERATANEER HWRE
B3R+ DARRGR AR SO,
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At the same time, Yuzhou Business Academy of the Group
has set up a marketing branch to conduct special training on
marketing requirements and standards. The sales managers
carry out individual case sharing and pertinent theme training for
salespersons to acquaint them with the sales and advertising
policies of the Group and ensure their implementation of
responsible marketing and promote rational consumption by
consumers.

R SENRMNESERLEHE R HEETE
M ERAMIREETHERZI - HELEFATHHE
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Creating Value for Customers (Continued)

RlEZFEHE (|

CUSTOMER COMMUNICATION

Customer satisfaction is our pursuit. The Group has formulated the
“Management Procedures for Customer Satisfaction Assessment
of Yuzhou Group”, the “Management Procedures for Third-party
Customer Satisfaction Survey and Secret Visitor Survey” in order
to provide guidance for our customer satisfaction survey. In order
to understand the true opinion of customers and further improve
the product and service quality, we conduct customer satisfaction
surveys through return visits and third-party secret customer
surveys. Through the survey, we may clarify the focus of our future
work and continue to provide customers with services that meet
their needs so as to continuously improve customer satisfaction.

SFEE

EPFRERRMMNER -KEFTE (RNEBEF W
EEEREEMRRE) (B=7EPmEEAH 18
AEAMEERE) FHE RERMATFHEEAN
THEEHRIESI-RTHEFEERL E—FRAE
mERBHE HABERG F=THUERES
B FAREPMEEHAE BB RMAAHEKRR
THENER THREFREERSHFRKORE #
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Property Management MEESE

° The property company invites third-party companies to
conduct customer satisfaction survey every year;

o At the beginning of this Year, we set a target of 85 points in
customer satisfaction in 2020;

° According to the survey results, all core cities met the
standards, such as Shanghai, Suzhou and Hefei in the
Yangtze River Delta Region with customer satisfaction of
88.10, 87.01 and 86.57, respectively, and the numbers of
customers involved in the survey were 563, 77 and 1,340,
respectively

s VERABFHAFE=-TRARETEPMEE
ST LA

o RAFEFHRIL20205F %P imEEESSDH
EEEX

e BEFAMER ZOMMHEZR IR=-ART
B8 N AIENEFPREESD R A88.10
87.01 +86.57 ' W R FAHE S EH B AE563A 77
A 1,340 A

Hotel Business BISFEFS

o Medallia NPS: scored 80.39 out of 100;

° The overall satisfaction: scored 9.35 out of 10;
o Social networks'": scored 4.81 out of 5;

° TripAdvisor: scored 4.99 out of 5

In addition, we have formulated systems including the “Operations
Guidelines for Customer Service Supervision Hotline”, the
“Operations Guidelines for Customer Complaint Handling”, and
set up a comprehensive management process from customer
complaint channel to follow-up and handling mechanism in order to
improve the efficiency of customer complaint handling and ensure
that all complaints are properly handled within a reasonable time
limit.

i Mainly including applications such as Meituan and Qunar
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We have set up a customer service supervision hotline (400-060-
1628) to handle customer complaints in a unified manner, conduct
closed-loop tracking of customer complaint handling, and ensure
normal operations of the hotline on working days, weekends
and holidays. In addition, customers can also give feedback and
suggestions through various channels such as visits, emails,
WeChat, the real estate marketing center of Yuzhou Project, the
property service center and hotlines. We have corresponding
requirements on the response time, processing time, management
mechanism, follow-up and return visits, improvement and
accountability of customer complaints.

Accountability
of first person of
contact

BHEEES

The first person of
contact receiving the
complaint must actively
handle the complaint
even if such member is
not the responsible
person.

BTEBEES - HR
BRI E—A
EREBRRBHNE
BA - WARGES -

result.

Issue handling

SHREE

Subsidiaries in the cities
should handle
customers’ complaints
within a certain time
period. The responsible
person should follow up
in case the customer is
not satisfied with the

AR EERERB R
BEEFIGR  #FFT
EREEER  HEIHE

Creating Value for Customers (Continued)
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B LB P IR BB 2R (400-060-1628) £t — =2
BREEFRF HETEFRFEENFIRRM B2
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Continuous
follow-up
actions

HERE

Follow up actions
should be taken after
the issue is resolved, in
order to understand
the satisfaction of the
customer on the result.
Monthly analysis and
summary should be
prepared in respect of
customer complaints.
BERFBRE B
EFETEY  TH

ABBEREER - EEWEELE B
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o BRIFEEETES
—7 SMTRELE o
PROTECTION OF CUSTOMERS’ PRIVACY REZEE

The Group has established systems such as the “Information
Confidentiality System of Yuzhou Group”, the “Guidance for
Management of Sales Sites” and the “Customer Information
Management Operations Guidelines” to regulate the collection,
maintenance and management of customer-related information and
fully protect customer privacy. We require our employees not to
disclose any customer information to third parties when collecting,
using and accessing customer information.

Environmental, Social and Governance Report 2020
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Creating Value for Customers (Continued)

RlEZFEHE (|

Hotel Operation

BIEEE

e The Guidelines for Service Standards states the confidentiality requirements on guests’ personal information

BERBFMPEHHUAEFTAREREBNER

e Confidential message and phone call forward measures are in place

EREFEEREREFEENRRER

e Only the room card is required for breakfast, without having to provide room number and name

EFARERRFHRES  BEFFRMLESR

e Different departments of the hotel provide privacy training to the staff

FENEEBMBEHE TETEFRALNEI

e Staff must sign confidentiality agreement at entry
ETEABNBREEXERBHE

Property Management

MRERE

e Confidentiality plans are in place for digital and paper messages

HYUETFREFFERBERFFEREIREBRELR

e Without the consent of the person, staff must not disclose personal information of the customers when during
communication or enquiries with customers (unless required by legal obligations)

FEREREFBRENBIEAR  RKEFFAARS CEEERSEBHRN) FTEEREFEARGE

SUSTAINABLE SUPPLY CHAIN

Suppliers are important partners of Yuzhou Group, and the
safety, health and high quality of materials and equipment are the
guarantees of product quality. We select the best suppliers and
establish a unified standard for procurement procedures such
as bidding and supplier review to create high-quality products
for customers. The Group’s suppliers mainly include suppliers of
engineering construction and materials and equipment. During
the Year, the Group had a total of 898 suppliers, all from Mainland
China.
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Supplier Management

The Group adheres to the tendering and procurement principles
of “Transparency and Fairness, Full Competition, Pre-Control,
Integrity and Due Diligence, Maintenance of Reputation and
Mutual Supervision”, and has formulated documents including the
“Management Regulations on Tendering and Procurement”, the
“Management Regulations on Engineering and Materials Suppliers”
to provide guidance for supplier management. At the same time,
by organizing and carrying out effective supplier inspections,
evaluation and field entry work, we realize the whole process
control of suppliers before, during and after the process, so as
to select qualified suppliers and ensure that the project quality,
progress and safety culture meet the requirements of the Group,
and provide a solid support for the improvement of our product
quality and long-term development.

Exploring suppliers

HEERE

HEREEA

Selecting suppliers

Creating Value for Customers (Continued)
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Evaluating suppliers

HERTE

e |dentifying potential
suppliers through
various channels

LR ICFRBER
atitiE]

e Preliminary qualification
review of the suppliers

HEBEREASR
e Site visit of the suppliers
HERIRISE

e Background check
of the suppliers

HERERHAE

e Selection criteria
AEEE

e Participating in
tender

SHEBITERER

Supplier Management Flow
HER EE R
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Creating Value for Customers (Continued)

RlEZFEHE (|

We conduct performance evaluation on suppliers on an irregular
basis. The frequency of evaluation depends on the progress of the
project. The scope of evaluation covers five dimensions, namely
project management, project progress, quality and safety, costs
and coordination, with the highest weight in quality and safety.
We classify our suppliers into “strategic”, “excellent”, “qualified”,
“unqualified” and “blacklisted” suppliers based on the results of the
annual evaluation. Strategic suppliers and excellent suppliers are
entitled to corresponding incentives, such as pre-emptive bidding
rights, priority order rights and honorary incentives, etc.. Suppliers
who violate laws and regulations or seriously violate the Group’s
regulations during the tendering, procurement and performance
process will be blacklisted.

BT PE HERET T EMREONE  FENER
BITBEBEREME FHEEREHE[EE HAE
B EERZE KAREGEAEMGE HEhE8H
ZREMERERS RARBFEFENERBHE
Ao/ [BF] (8] [TEE] RIERS
BIHED BREEARESHER I ESHRER
B MELREE BEAERRKBRBE -
ERE RKBEMBEAOBREDY BLERZELTRANE
ERREERAENHERMRAREE -

Process evaluation

B

* Main contractors receive process evaluation on a quarterly basis, combined with third party unannounced

inspections

HARBBZTEET RNBREMNE  FERFESE=ZARBER

e Other suppliers receive process evaluation when the progress payment is over 70% of the contracts sum.
The performance-based projects may be required to be combined with third party unannounced inspections

HHpHEREEE RV BBERSENT0%HETRARNE  FREIBRELSEZSIRIRLE

Post-evaluation

#HE

o Usually start after the delivery and complete within 6 months

—RESEHFRNTRZ B - ~MERRTAE

Yearly evaluation on suppliers

FREMERE T

e Consolidated performance evaluation on suppliers for the previous year is prepared by January 1, with scores
combining the weighted average scores of process evaluation and post-evaluation

BF1A1B AN L FEHERGRSBHOME - Fh

Bo /HHEEERBRNE MR EWINESD

Process evaluation, post-evaluation and yearly performance evaluation 2

BTG - BIHERFEBATE

12 Process evaluation: evaluation of the performance of the supplier's
cooperation process in stages prior to the completion of the
performance but after the signing of the contract; post-evaluation:
evaluation of the suppliers after the completion of the settlement
or after 6 months of centralized delivery; both process evaluation
and post-evaluation combine and form the evaluation on suppliers’
performance

84 BWEBMEBAMRAT  Yuzhou Group Holdings Company Limited

2 BRFGEARREZRBHOTKZAT DER
HEEBAFRRETREETHE  RFE H
MERTHERIAEEPRIMACME AR B HERE
TTEVRHE BRR R AR TS L RARK T HERE
AIFHE



At the same time, the Group integrates the concept of sustainable
development into the management of the supply chain to ensure
that suppliers provide products and services while assuming
responsibility for the environment, employees and society. We set
guidelines on safety culture for suppliers, who are responsible for
the environment and fire safety of the living quarters of the projects.
Under the same circumstances, we prefer selecting suppliers with
ISO14001, ISO9001 and I1ISO45001 certifications.

Creating Value for Customers (Continued)

RIEZFEE (|

AR SEKAFEEEESRASHERENEEF
BREESTREER KRS AR AEHIRE -
BEIRMAENEF - RMEEENETEEEEEEN
RE BN LR2ERK HURBELENHAEZTEIES -
FERZFEERT - F AP E 48 M 5B 2 8IS0 14001
ISO9001 * & 1S045001 7375 & L fE 7

Certification of material suppliers in cooperation with the Group '

EmAENM R R REER "

18 Among the material suppliers in cooperation with the Group during
the Year, 26, 45 and 48 suppliers have obtained 1ISO45001 OHS
management system, ISO9001 quality management system and
ISO14001 environmental management system, respectively

m 0

B ORFENEEBEAENTEHEHERP E26 45K
DA N 48T FE 7 5 BV AR5 ISO45001 B 2 L 2 fE B
I2EE % - ISO9001E £ & F2 48 & KISO14001 R 35 &

BERRE
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Creating Value for Customers (Continued)

RlEZFEHE (|

Supplier Communication

In order to improve supplier management and maintain close
cooperation with suppliers, we have established a long-term
communication mechanism. The procurement management
center holds irregular meetings with professional suppliers, and
organizes at least one meeting between the Group’s leaders and
the senior management of suppliers every year. We also hold
supplier conferences and supplier forums to understand the needs
of suppliers, coordinate relevant issues, and strive to maintain two-
way communication and close cooperation.

The procurement management center of Yuzhou Group organizes
supplier satisfaction survey through online survey, telephone, email
and face-to-face interview on the procurement platform, which is
conducted at least once a year. During the Year, we conducted a
survey on 898 suppliers and the satisfaction rate of suppliers was
96%'. We analyze the results of supplier satisfaction survey and
take corresponding measures to maintain the relationship with
suppliers.

Transparent Procurement

In order to ensure transparent procurement, promote fair
competition, timely discover and stop illegal acts and protect the
legitimate rights and interests of the Group and suppliers, we have
formulated the “Transparent Procurement Policy” and entered
into “Integrity Cooperation Agreement” with suppliers and set up
corresponding complaint communication channels on the bidding
and procurement platform. Both parties are required to abide by
professional ethics and discipline, and those who violate will be
handled seriously according to the relevant system of the Group.

4 Supplier satisfaction survey covers engineering and material
suppliers, including main contractor/supplier, professional
contractor/supplier and material and equipment supplier
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Supply Chain Stability

We strictly control the quality and safety of products and services
provided by suppliers to ensure the quality of the Group’s products.
At the same time, we have formulated detailed procurement plans
to reduce procurement risks and ensure the stability, smooth and
integration of the supply chain. For materials and equipment with a
large procurement volume, we have a dual procurement policy and
identify two suppliers to ensure the stability of the supply chain.

Engineering Construction Supplier

Tk TEAER

o On-site supervision and regular
inspections by Party A's engineers
RSERER B IRMEREER

B

e Unannounced inspections by the
Group

FEMRITIRE

e Quarterly safety culture unannounced
inspections by third parties

BFEF=TLEXHARITER

® “Switch-out” management of the
construction

T (R e

Creating Value for Customers (Continued)

RIEZFEE (|

HIEEIREM
BPEREERERAREENERRREHEERL
2 UREBEEERNEE-RKRATGEFED
RBEtE RERBRER REHEENRE JEE
ER-HURBERANOMBNRE RAREEE
REBR REET2RHEER AL ERERENT
FEME -

Material Supplier

R SLIER

o We will seal samples, and
suppliers have to provide
testing reports by qualified
testing institutions
BfIeEHERmETHE I
B#tEm B R RS B
BB e AR E

e Suppliers may be required to
send materials for testing
during construction, so as to
ensure the quality of the
materials

EEEBREF - SRR
B E SRR B RS A B kA
AREMHE S

Supplier quality assurance measures “

HEBEEREER
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DEVELOPING AN ENVIRONMENT

OF PROBITY EZRFEREER

Adhering to the principles of integrity and fairness, Yuzhou Group strictly abides by various high
ethical standards, prohibits any form of corruption and fraud, and constantly strengthens the
building of internal integrity culture to create an honest working environment.

BNEEREFBENQITFNRA RTFEESRSNERRE BEFMAXANETEE  THMNER
MRENLRR EBERBRENIHERE-

Person-times participated in the probity education

ARBERBEUBEED

Q Approximately #J 8,000

100%

Coverage in the probity education

REHEETIAER



Developing an Environment of Probity (Continued)

ANTI-CORRUPTION

We abide by professional ethics and adhere to the principles of
fair competition and honest operations. The Board is committed to
maintaining and establishing a sound anti-corruption management
structure, risk management and internal control system to ensure
the integrity and efficient operations of the Group. During the Year,
we have established sustainability policies, such as “Standards of
Business Conduct” and “Whistleblowing Policy”, and published
them on the Group’s official website.

The Board of the Group attaches great importance to the internal
control system and work related to anti-corruption. The auditing
and supervision center, as the executive department, is responsible
for managing the Group’s anti-corruption matters, and directly
reports various audit reports and the findings of complaints to
the Board. The scope of the Group’s anti-corruption audit covers
various business processes including engineering, costs, marketing,
finance, customer service and comprehensive management, and
identifies integrity risks in a timely manner for risk prevention.
During the Year, the auditing and supervision center conducted
anti-corruption audits on all subsidiaries of the Group, with an audit
frequency of 2 to 3 subsidiaries per month.

RRFRIRE (80)

RBIER

BABTREBRRET BREEQFHRT HAERL
EHRA - EZERNERREYZENREBER
R EREELAMBEERR URREERZR =
WEE - ANFERMFERRE (AETRER) K& B
BERRBE) EANAIRFEERBRY AR AEE
B

EEEFEREEANNERBRARRERNMERT
B BAERPLOER/RNTHI AEEESERE
BHEMEE WS RRETRE A RIRFERY
HEEREREBREZS -SEREREFHERE
ETR KA ZH UK TPRE SKEEEER
EBmE A REERFRRRER ETRBR TN - AF
ER BIAERTOHEEMENBRARETRER
Bi BRMARAREAESRMEB AR -

Preliminary stage

ERIRER

« Develop and improve an internal control and supervision rating system to reduce the possibility of corruption from
the angles of system and flow; provide anti-corruption training to raise the probity awareness of the staff

o ZHERVMTEAEFMESTERR - REFER AENEFEATF  BOESRENER  BEREZ

i%%]ll , E%EIE@ ~ ﬁ}?fé%&%

Mid-stage
B

e Monitor the course of major business and report immediately when issues arise

c ERBEEMAENER  BEMERKEE

Post-audit and monitoring

ERERER

¢ Investigate and handle non-compliance through regular audit, special audit, engagement audit and handling of
complaints. Evaluate the shortfalls in the system from experience and raise ideas for improvement on the
construction of the Group’s management system to enhance the management capability of the Group and form

closed loop with mutual promotion

o BBMITER - HIREF - FPEEET  SBERRFETHE  CEREERERSMN - XABBRM

» RBH

ERRERANEE RUESEETEEARRNWICERR - RESEEEENES - KRR - BEEE

Three stages of audit work

it TIER = 1A R
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Developing an Environment of Probity (Continued)

BRRERIRE (8)

REPORTING SYSTEM AND WHISTLE-BLOWER
PROTECTION

Standards of Business Conduct

The “Standards of Business Conduct” applies to every employee,
senior management and director of the Group, which sets out the
code of conduct that we expect to achieve by all employees, and
the compliance procedures for preventing bribery.

Whistleblowing Policy

The “Whistleblowing Policy” sets out the suspicious or actual
misconduct of the Group, and encourages internal employees or
third parties to report any misconduct in relation to the Group,
such as violation of the corporate code of conduct, leakage of
business secrets, fraud or corruption, which may bring economic
or reputational losses to the Group. We have a variety of reporting
channels, through which employees or stakeholders can report
anti-corruption and fraud through the anti-corruption mailbox,
reporting hotline or face-to-face interview.

We have formulated and improved the anti-corruption reporting
procedures, and continuously improved the whistle-blower
protection mechanism, strictly implemented the confidentiality
requirements, and adopted strict confidentiality measures in all
aspects of whistle-blowing work to ensure that whistle-blowers will
not be retaliated or treated unfavourably as a result of making a
report to protect their personal safety. All information obtained by
Yuzhou Group through the communication shall be kept confidential
except for disclosure in accordance with laws and regulations,
for legal or audit purposes, or Yuzhou Group’s submission of the
case to the relevant regulatory authorities or law enforcement
authorities for handling. Those who violate the rules and disclose
the information of the whistle-blower or retaliate against the whistle-
blower or the investigator will be dismissed and the labor contract
will be terminated. Where a criminal offence is involved, it will be
transferred to the judicial authority for handling according to law.
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Developing an Environment of Probity (Continued)

RRFRIRE (80)

Reporting
HEzE

e The auditing and supervision staff specialized in reporting issues will handle the report and make relevant record
for effective reporting

HERSERHRNFNERASZERR  HANERMTFETLTHE

* Report to the person in charge of the auditing and supervision center immediately
F-REOETERPOLEBEARS

Preliminary audit
NTEE

e Depending on the nature of the matter, the auditing and supervision center will perform a preliminary audit with
the information provided by the whistle-blower to understand the situation

REBHOME - FAEEPUOEREBERARHNERETIIES - UBRIEZNER

¢ All potential cases will be reported to the executives of the Group before the start of investigation

ERREMAETEZA - MEEEERSES LREEREE

Formation of plan
L RES

¢ After the preliminary audit, the person in charge in the auditing and supervision center will call for an audit
meeting for discussion and analysis by audit staff
NSEER  EERTOESEABHENSE A2 NETASHERBERETAWDOM

e For issues that require additional investigation, the person in charge of the auditing and supervision center
will formulate an audit plan for staff to investigate and prepare an audit report

HYUFEE-SHENM[E  FFEEDVRBEASHEETTRLZUENAEEHEE  BRXEFARE

Handling report
g E

¢ Depending on the audit, measures may be imposed on relevant persons and rectification measure will be reported
to the management of the Group
BIEFAERFOZRENER - HEBOEBEEEAETERR Wi REMEENENER L REBAKE

* Those who violate the rules of Yuzhou Group will receive disciplinary actions, or be transferred to the judicial
authority for handling if appropriate according to law for bribery or criminal offences.
ERBNEBTATIANERAEKREHLEES  WPRESIHNERT KESEHEEBRT » BXF
SEMSER ML IR IR

Anti-corruption Reporting Procedures

REEREF
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Developing an Environment of Probity (Continued)

BRREFRIRE (8)

PROBITY EDUCATION

We are committed to strengthening the construction of anti-
corruption culture and creating a clean working atmosphere.
The auditing and supervision center is responsible for integrity
education and training covering all employees, and strengthens the
training for business modules with higher corruption risks. At the
same time, we provide integrity education for every new employee
through online and offline training, which covers the corresponding
penalties for the code of conduct, fraud or bribery. The Group
organizes at least 30 to 40 integrity training every quarter, and
subsidiaries in various regions organize at least one integrity training
covering the whole company every quarter to improve the risk and
integrity awareness of all employees.

During the Year, we have carried out various forms of anti-
corruption activities, such as integrity training, speeches, seminars
and lectures, including the senior management of the Group
and the management of subsidiaries in various cities, to provide
integrity education for all employees of Yuzhou Group. During the
Year, approximately 8,000 person-times participated in integrity
education activities.
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CREATING BEAUTIFUL COMMUNITY

BEELILE

Adhering to the concept of “From the Community, For the Community”, Yuzhou Group actively
participates in social welfare undertakings and strives to promote the traditional virtues of
respecting the elderly and caring for the young through the power of the Group and strongly
supports the development of national education, poverty alleviation and environmental protection.

BAEERATRZRALE B2REE I NES BBRRINUEELREE HFEBEEHEL
BEEEYNERXE RANIXFERAE HKERBEREXENBE-

Nearly RMB7,801,000
(RM) ¥ AR 7,801,000 T

A\ Donating to Social Welfare
BHEAREERR



Creating Beautiful Community (Continued)

BREGITE (8

As a responsible corporate citizen, the Group undertakes the
responsibility of community investment. The Group established
the Yuzhou Charity Foundation and the Volunteer Service Team in
2014. Up to now, a number of subsidiaries in various cities have
established their own volunteer service teams. In addition, through
a series of comprehensive public welfare affairs management
systems, we ensure the proper use of funds and promote the
development of public welfare affairs in an orderly manner.

Adhering to the public welfare value concept of “From
the Community, For the Community”, in addition to social
investment in fighting against the epidemic, the Group also
focuses on public welfare in areas such as education, culture
and environmental protection. As a guiding unit, the Group’s
headquarters continuously promote the concept of public welfare
to all subsidiaries in various cities. While actively participating in
the public welfare projects organized by the headquarters, each
subsidiary in cities plans its own public welfare activities with local
characteristics based on its own situation. During the Year, the
Group’s charitable donations amounted to RMB7,801,000 (the
donation from Mr. Lam Lung On was not included), and Lam
Lung On, 4.r, the Chairman of the Board, was also awarded the
“2020 Charitable Character Award” for four consecutive years. The
following are some of the charity activities carried out by Yuzhou
Group during the Year.

ERABEINEEAR SEETABABELERA
MBEE-SER0M4FKRIBMN AR EL S EHERR
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Education Culture HE XL

o Set up RMB1 million “Yuzhou Award and Assistance Fund”
to provide student enrolment funds for students with financial
difficulties in their families to enroll in the new school year and
to fund undergraduate students with family difficulties

° Donation of RMB10 million to support the construction
and development of Jimei University (Donated by Mr. Lam
personally)

° Donation of RMB5 million to support Huagiao University
and supported school’s reward to teachers and students
(Donated by Mr. Lam personally)

° Donation of RMB1.3 million to the local education bureau
in Wuhan to support the upgrade of software and hardware
for epidemic prevention in kindergartens after the epidemic,
procurement of educational supplies and rewarded the
outstanding graduates of high school and college entrance
examinations

° Donation of RMB1.5 million to Shanghai Nine Trees Art
Education Foundation
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Creating Beautiful Community (Continued)

BRELITE (8

WMEZA

7]

Caring for the Elderly

In Hong Kong, the Group organized three consecutive Annual
dinner of Year of the Rat with the theme of caring for the
Hong Kong solitary elderly, with approximately 1,500 elderly
people

During the Double Ninth Festival, a number of subsidiaries of
Yuzhou Group visited the elderly and cared for their physical
conditions and living needs with daily necessities, and also
held activities such as free medical consultation and free
haircuts

BENEEENSG HRE2AEBEREERES
BRPIEFE | BEH1,6008E ABE—%
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BEL BB ERE
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Caring for Children

We cooperated with Ai You Foundation to jointly develop
the “Ai You Child Welfare” project, focusing on left-behind
children in the mountainous area of Guizhou, establishing
more than 30 children’s homes with the local civil affairs
bureau, providing help to left-behind children in terms of
life and learning, and carrying out diversified activities with
children while implementing anti-epidemic measures

The Group called on Yuzhou property owners and employees
to donate idle plush stuffed toys to children in poor
mountainous areas

Collected children’s picture books from the society, and sent
them to Guizhou Yuzhou - Ai You Children’s Home and set
up a love book corner

Launched the “Charity Mobile Library” for Children with
mental iliness at Ningbo Kangning Hospital

Cooperated with Xi'an Ant Technology Charity Foundation,
the Company donated to Nanggian County, Yushu
Prefecture, Qinghai Province and Meigu County, Liangshan
Autonomous Prefecture, Sichuan Province

HERE
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Creating Beautiful Community (Continued)

BREFITE (8

RERE

Environmental Protection

Yuzhou Charity Foundation donated materials to Shenzhen
Blue Ocean Environmental Protection Association on
behalf of the Group and obtained the certificate of “Pioneer
Enterprise in Marine Protection”

As one of the 27 members of the Shenzhen Marine Pioneer
Team, Yuzhou volunteers also participated in the International
Coastal Cleaning Day. Every volunteer undertook a beach
clean-up activity on a 1-nautical mile shoreline to collect
nearly 50 kilograms of marine garbage

We continued to support the “Earth Hour” environmental

protection campaign initiated by the World Wildlife Fund,
calling on our real estates, properties, businesses and hotels
to actively turned off lights for one hour

Economic Promotion

Used the Shenzhen headquarters building to provide free
space for young people from Hong Kong and Macau to start
their career and entrepreneurship in the Mainland, providing
conditions and opportunities for young people from Hong
Kong and Macau who are aspired to develop in the Mainland

Donation of RMB200,000 in Jinhui Town, Fengxian District,
Shanghai to help the difficult people

Donation of RMB80,000 to Social Organization Development
Foundation in Jinjiang District, Chengdu to support poverty
alleviation in Luogjiu Village, Huo County
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Creating Beautiful Community (Continued)

BRELITE (8

Distribution of school entrance
allowance to new students with
financial difficulties
. DEER#EHEBRRAZRES
A

: Annual dinner of Year of the Rat with the theme (
of caring for the Hong Kong solitary elderly ‘ ‘

(BEs S BEE £ R EErIEEE ) rEfhzE] "H
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“Ai You Child Welfare” project ‘

Organizing free clinic for the elderly ‘ Collecting children picture books for love book corner

BEANBUVEBZOED ] REVEEASED RBA
y
Coastal cleaning activities A» ‘ A number of subsidiaries participated in blood donation
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LAWS AND REGULATIONS

IRERRIER

Topics
E 1=

Applicable Laws and Regulations

HERAKERER

Compliance

BRER

Environment e
RE

Employment e

&% .

Environmental Protection Law of the People’s
Republic of China

(P E AR AMBIRGRE L)
Atmospheric Pollution Prevention and Control
Law of the People’s Republic of China

(hEE AR ZLFBI KRS 85D

Water Pollution Prevention and Control Law of
the People’s Republic of China

(R EE AR EFNBIKSE 25875

Law of the People’s Republic of China on the
Prevention and Control of Environment Pollution
Caused by Solid Wastes

(R EE AR A B B B2 BE W5 2R BB VR VE)
Energy Conservation Law of the People’s
Republic of China
(hEARKMBEHLRERE)

Law of the People’s Republic of China on
Environmental Impact Assessment
(REARAMBIRRZETEE)
Regulations on the Administration of
Construction Project Environmental Protection
(2218 B RIBREE B IEO)D

Soil Pollution Prevention and Control Law of
the People’s Republic of China

(P EE AR AMB T IEITREEE)

Labor Law of the People’s Republic of China
(hEARAMBELEE)

Labor Contract Law of the People’s Republic
of China

(PEARAMBILE G RE)

Provisions on the Prohibition of Using Child
Labor

(EIEFEREIHRE)

Law of the People’s Republic of China on the
Protection of Minors

(hEE AR KAMBARKF AREE)
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During the Year, Yuzhou Group did not have any non-
compliance with relevant laws and regulations that
have a significant impact on the Group relating to air
emissions and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste. In addition, the Group did not
have any issue in sourcing water that is fit for purpose.
RAFEER  SIMNEE W BT ERABRERKR
TR FKA LIS R B ENEZTEED
EXBHEEERERTENEREREE WIN
28R B SKEGE A KR ERFE (] i RE o

During the Year, the Group was not aware of any laws
and regulations matters relating to compensation and
dismissal, recruitment and promotion, working hours,
holidays, equal opportunity, anti-discrimination, and
other benefits and welfare and preventing child and
forced labor that have a significant impact on the
Group.

RAFER  SEIW B EM BB RRE- B
BREA TESS- BRA FEHE REBEBUR
Hib B REN B IEET RAGISTEHRE
BEKNEATENERERERT



Safety
zF

Product
Responsibility
EmEIE

Anti-
corruption

k&S

Work Safety Law of the People’s Republic of
China

(REARAMBZ 2 H£EE)

Law of the People’s Republic of China on
Prevention and Control of Occupational
Diseases

(P AR AMBIRZE R

Construction Law of the People’s Republic of
China

(REARAMBREEE)

Urban Real Estate Administrative Law of the
People’s Republic of China

(R EE AR A MBI T B i ZE B IR E)

City Planning Law of the People’s Republic of
China

(P AR MBI TR ENE)

Advertising Law of the People’s Republic of
China

(PEARAMBESE)

Criminal Law of the People’s Republic of China
(hEARAMBEFME)

Anti-Unfair Competition Law of the People’s
Republic of China
(PEARKMBER N EEHFE)
Prevention of Bribery Ordinance of Hong Kong

&5 (B LA 1R G1)

Laws and Regulations (Continued)

RRRER (8

During the Year, the Group was not aware of any non-
compliance with laws and regulations that have a
significant impact on the Group relating to providing a
safe working environment and protecting employees
from occupational hazards.
RAFER SERYTMEFMNEREARERZS
ITHERBERREREAXBELCEAEHEEENSE
TENERERER

During the Year, the Group was not aware of any
incidents of non-compliance with laws and regulations
that have a significant impact on the Group relating

to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.

RAFERN AR B8 Em MRS K i 2 B
Zr BE BREMMBEEUARFRRTE &F
ARBEREMEEEENEATENREFN -

During the Year, the Group was not aware of any non-
compliance with relevant laws and regulations that
have a significant impact on the Group relating to
bribery, extortion, fraud and money laundering.
RAFERN SERERTMEMBH PR KF
MR RBETHEBERERAZENERERTR-
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PERFORMANCE DATA SUMMARY
FRREBE

2019 2020
Air emissions
BER
Nitrogen oxides (kg) 14.49 8.86
e (Fr)
Sulphur oxides (kg) 1.44 0.85
maty (Fr)
Respiratory suspended particulates (kg) 2.56 1.56
ARABEHF (F52)
Greenhouse gas'®
BERES
Scope 1: Direct greenhouse gas emissions (tonnes of carbon
dioxide equivalent) 288.8 163.9
HE— BERAERBHR(E_StREs
Scope 2: Energy Indirect greenhouse gas emissions (tonnes of
carbon dioxide equivalent) 4,150.8 6,248.2
HE_REEAEREBEN (E_at
Environment | Scope 3: Other indirect greenhouse gas emissions (tonnes of

RIB carbon dioxide equivalent) 572.3 235.2
BE=: AmHEEREREBEN (E_S(t
Total greenhouse gas emissions (tonnes of carbon dioxide
equivalent) 5111.9 6,647.2
RERBHENEE (M_ftiREE
Intensity of greenhouse gas emissions (tonnes of carbon dioxide
equivalent/sg.m.) 0.001 0.002
BEREERZE (B_StREEFHK)
Hazardous waste
BEBEY
Total hazardous waste (produced) (tonnes) 0.08 0.06
BEEREEDESE (EEE) (ANE)
Total hazardous waste (recycled) (tonnes) 0.08 0.06
BEREEYEE (LRE) (AME)
Intensity of hazardous waste (tonnes/thousand sg.m.) 0.0000100 0.0000175

BEBRENELRE (R TFI5XK)

1 Calculation of GHG emissions:

GHG emissions factors have been adjusted comparing to 2019.
2019 data in the table has been recalculated and adjusted.
The calculation of GHG emissions and emissions factors takes
reference from the “How to prepare an ESG Report — Appendix
2: Reporting Guidance on Environmental KPIs” published by the
HKEX and the “Baseline Emission Factors of China Regional
Power Grid in 2019”. Global warming potential takes reference
from the Intergovernmental Panel on Climate Change (‘IPCC”)

“Fifth Assessment Report”
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Performance Data Summary (Continued)

HEREBE (W)

2019 2020

Non-hazardous waste
EEBREY
Food waste (production) (tonnes) 652.7 46.4
BItAI R (EAEE) (AME)
Food waste (recycled) (tonnes) 18.3 17.3
B eRBI R (BUE) (ANE)
Greening waste (production) (tonnes) 3.0 14.0
AR (BEEE) (RNE)
Greening waste (recycled) (tonnes) 3.0 4.0
Abp R (B E) (R0E)
Total production of non-hazardous waste (tonnes) 655.7 60.4
Environment | EEEEEELRE (AF)

RIE Total non-hazardous waste recycled (tonnes) 21.3 21.3
EmEREZEYOWES (RHE)
Intensity of non-hazardous waste (tonnes/thousand sg.m.) 0.12 0.02
BEBREVESTE (R FEHK)
Construction waste
BEEREY
Construction waste (production) (tonnes) 1,431,900 1,302,440
EEEY (EEE) (ABE)
Construction waste (recycled) (tonnes) 3,840 1,650
iEEREY (B E) (RNE)
Earth backfilling (tonnes) - 302,848
THEESE (RHE)
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Performance Data Summary (Continued)

FERREBE (1)

2019 2020
Resource consumption
BRERE
Electricity (MWh) 4,932.7 7,462.5
B (KEE)
Natural gas (cubic meters) 12,650.0 3,000.0
KRR (SLFK)
Liquefied gas (kg) 522.0 624.0
BAER (AF)
Gasoline (liters) 98,277.8 57,677.82
ol (AT
Diesel (liters) - 800.0
geih (A7)
Total water consumption (cubic meters) 556,722 1,071,132
BFEIKE (LK)
Water consumption intensity (cubic meters/sg.m.) 0.10 0.31
FREE (LK FHK)
Total energy consumption (MWh) 5,943.6 8,022.2
BEREFEEE (JKRER)
Energy consumption intensity (MWh/sg.m.) 0.001 0.002

Environment | 8ERERERE (KER,FITXK)
RiE Use of major construction materials

TEEEMRER
Concrete (tonnes) 1,205,439 1,113,362
R (AWE)
Mortar (tonnes) 34,301 416,815
W8 (ANE)
Steel reinforcement bars (tonnes) 62,978 83,368
A5 (RWE)
Cement (tonnes) 2,327 18,602
Ke (RWE)
River sand (tonnes) 8,475 55,458
A (AWE)
Stones (tonnes) 5,356 16,947
AR (RWE)
Bricks (tonnes) 153,389 80,883
R (AmE)
Woods (tonnes) - 29,332
N G/N D)
PC (tonnes) 15,033 50
PC (AME)
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Performance Data Summary (Continued)

2019

Shanghai
headquarters

and 11

projects under

Group  development

EEBE R
S8 11ExERER

HEREBE (W)

2020
Shenzhen
and Shanghai
headquarters
and 8
projects
under
Group development
Y-
bEEAR
£8 sfE=ER=ER

Staff
BT

Number of employees at end of year
FRAH

Total employees
BETHH

By employment type
RERERR
Full-time

3

Part-time

Fe B

By region

Bith @

Hong Kong

e

Mainland China
[ A 3,

By contract type
Raw

Long-term contract
RHER
Fixed-term contract
[ H & F

By gender

gl

Male

B

Female

g

Environmental, Social and Governance Report 2020

7,572 753
7,572 753
0 0

26 -
7,546 -
311 12
7,261 741
4,564 431
3,008 322

7,537 597
7,516 595
21 2
28 -
7,509 -
53 83
7,484 514
4,504 381
3,033 216
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Performance Data Summary (Continued)

FRRIRBE (&)
2019 2020
Shenzhen
and Shanghai
Shanghai headquarters
headquarters and 8
and 11 projects
projects under under
Group  development Group development
wYI -
LRmfRk EBERR
& 1ETERER £8 8fEER=EER
By age
RER
30 and below 2,783 338 2,727 248
30pR M AT
31-40 2,786 358 2,822 301
31-405%
41-50 1,344 51 1,242 39
41-50%%,
Above 50 659 6 746 9
50738 LA
By education
RERE
Doctor’s 3 2 3 1
s
Staff Master’s 284 127 285 112
ET {lan
Bachelor’s 2,147 408 2,179 332
24
Below Bachelor’s 5,138 216 5,070 152
ELUTER
By ranking
RER
Grade C senior management 16 11 21 7
Ch=E
Senior management 394 81 300 72
SHRERAE
Middle management 1,175 183 1,139 177
PREEAE
General staff 5,987 478 6,077 341
—MRET
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Performance Data Summary (Continued)

HFRRIRBE (#)
2019 2020
Shenzhen
and Shanghai
Shanghai headquarters
headquarters and 8
and 11 projects
projects under under
Group  development Group development
Y-
LBk bEEAR
@ 1METERER £8 sfE=ER=ER
New recruits
FEET
Total new recruits 6,270 504 2,989 314
MHEBTHEH
By gender
=14 B
Male 4,456 311 1,872 204
S
Female 1,814 193 1,117 110
Staff 4
BT By age
RER
30 and below 3,621 252 1,765 161
30p% M AT
31-40 1,904 232 1,112 142
31-40%%
41-50 541 19 95 9
41-50%%
Above 50 204 1 17 2
5078 A £
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Performance Data Summary (Continued)

FERRRE |

2019

Shanghai
headquarters

and 11

projects under

Group  development

2020
Shenzhen
and Shanghai
headquarters
and 8
projects
under
Group development
wYI -

LRk EBERR

& 1ETERER £8 8fE=ER=ER
Employee turnover
REETL
Total employee turnover 3,512 295 3,024 264
MAKBTHEH
By gender
R4 5
Male 2,174 191 1,873 159
S
Female 1,338 104 1,151 105

Staff 2z
BT By age

RER
30 and below 1,378 131 1,599 117
308% M AT
31-40 1,078 142 1,225 131
31-40%%
41-50 674 21 153 16
41-505%
Above 50 382 1 47 0
5078 A £
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Performance Data Summary (Continued)

2019
Shanghai
headquarters
and 11

projects under
Group  development

HREREBE (1)

2020
Shenzhen
and Shanghai
headquarters
and 8
projects
under
Group development

Health and

Safety
BREHEZ2

Work injury accidents

TBEH

Number of work-related injuries
AIXEAR

Number of days lost due to work-related
injuries

AIGERXER

Number of work-related fatalities
EAIT AL

Rate of work-related fatalities

THT &

Work-related injury rate per 1,000 workers
FAIEE

Total person-times in safety training
ZEREIIBEANR

Total hours of safety training

7 2 35 5| A R B

EEREE R

SE 11EEREE
41 0

41 0
1,818 0
5 0
0.03% 0.00%
5.41 %o 0.00 %o
14,970 2,854
29,940 4,607

I -

EBBERR

&8 sEERER
11 0

11 0

504 0

0 0
0.00% 0.00%
1.46 %o 0.00 %o
15,847 4,328
31,629 6,866
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Performance Data Summary (Continued)

FERREBE (1)

2019 2020
Shenzhen
and Shanghai
Shanghai headquarters
headquarters and 8
and 11 projects
projects under under
Group  development Group development
wYI -
LRk EBERR
& 1ETERER £8 8fE=ER=ER
Number of employees trained
ZAIAE
Total employees trained 7,485 5,995 7,476 526
SEFEYNE
By gender
gkl
Male 4,515 357 4,487 336
S
Training and Female 2,970 238 2,989 190
el
Dz\ielopment By ranking
1B B R B
Grade C senior management 16 11 21 7
ChmE
Senior management 365 64 293 70
SREBRAE
Middle management 1,145 164 1,109 175
FREEAE
General staff 5,959 356 6,053 274
—RET
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Performance Data Summary (Continued)

2019
Shanghai
headquarters
and 11

projects under
Group  development

EEBE R
S8 11ExERER

FERRRE |

2020
Shenzhen
and Shanghai
headquarters
and 8
projects
under
Group development
Y-
bEEAR
£8 sfE=ER=ER

Training and
Development

BB RE

Percentage of employees trained
FIEIEDTH

By gender

=R

Male

EeRis

Female

it

By ranking

RER

Grade C senior management
Ch=mE

Senior management
RREEAE

Middle management
FREEBAE

General staff

—mRET

98.93% 82.83%
98.74% 73.91%
100.00% 100.00%
92.64% 79.01%
97.45% 89.62%
99.53% 74.48%

99.62% 88.19%
98.55% 87.96%
100.00% 100.00%
97.67% 97.22%
97.37% 98.87%
99.61% 80.35%
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Performance Data Summary (Continued)

FERREBE (1)

2019

Shanghai
headquarters
and 11
projects under

2020

Shenzhen

and Shanghai
headquarters

and 8
projects
under

Group  development Group development
wYI -
LemfRk PEEHR
& 1ETERER £8 8fEER=ER
Training hours (hours)
SRR (NE)
Total hours 441,615 9,480 459,757 24,268
FEESS
By gender
R 5
Male 266,385 5,576 274,744 16,188
S
. Female 175,230 3,904 185,013 8,080
Training and
el
Dz\ielopment By ranking
EA BB R PR
Grade C senior management 944 232 1,381 332
ChmE
Senior management 21,535 811 17,889 4,201
SHRERAE
Middle management 67,555 3,280 64,923 8,465
FREEAE
General staff 351,581 5,157 375,564 11,270
—RET
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Performance Data Summary (Continued)

HFRRIRBE (#)
2019 2020
Shenzhen
and Shanghai
Shanghai headquarters
headquarters and 8
and 11 projects
projects under under
Group  development Group development
Y-
LBk EBERR
£E 1EEREE £8 sfE=ER=ER
Average training hours (hours)
T2 INRER ()
By gender
=R
Male 58.37 12.94 61.00 42.49
S
Female 58.25 1212 61.00 37.41
Training and H .
Development By ranking
BIEER e
Grade C senior management 59.00 21.09 65.76 47.43
Ch=mE
Senior management 54.66 10.01 59.63 58.35
RREEAE
Middle management 57.49 17.92 57.00 47.82
FREEBAE
General staff 58.72 10.79 61.80 33.05
—MRET
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Performance Data Summary (Continued)

FERREBE (1)

2019 2020
Shenzhen
and Shanghai
Shanghai headquarters
headquarters and 8
and 11 projects
projects under under
Group  development Group development
wYI -
LemfRk EBERR
& 1ETERER £8 8fEER=ER
Employee career development review
ETHBEERRR
Total number 6,264 604 6,601 527
BAH
By gender
gkl
Male 3,663 340 4,002 336
S
Training and Female 2,601 264 2,599 191
el
Dz\ielopment By ranking
EA BB R PR
Grade C senior management 14 9 17 7
ChmE
Senior management 285 63 279 72
SRERAE
Middle management 915 157 989 177
FREEAE
General staff 5,050 375 5,316 271
—RET
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Performance Data Summary (Continued)

HEREBE (W)

2019 2020
Shenzhen
and Shanghai

Shanghai headquarters
headquarters and 8
and 11 projects
projects under under
Group  development Group development
w3
LBk EBERR
£E 1EEREE £8 sfE=ER=ER
Rate of employee career development
review
ETHXERREALR
By gender
g el
Male 80.26% 78.89% 88.85% 88.19%
B
Female 86.47% 81.99% 85.69% 88.43%
Training and | = 14#
Development | By ranking
BIEER | EBR
Grade C senior management 87.50% 81.82% 80.95% 100.00%
ChmeE
Senior management 72.34% 77.78% 93.00% 100.00%
SREREANE
Middle management 77.87% 85.79% 86.83% 100.00%
FREEAB
General staff 84.35% 78.45% 87.48% 79.47%
—MRET
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Performance Data Summary (Continued)

FERREBE (1)

2019 2020
Shenzhen
and Shanghai
Shanghai headquarters
headquarters and 8
and 11 projects
projects under under
Group  development Group development
wYI -
LemfRk EBERR
& 1ETERER £8 8fEER=ER
Distribution of suppliers
HEE DM
Total suppliers 821 - 898 -
HIEm A
Mainland China 821 - 898 -
R B AT 4
Hong Kong 0 - 0 -
Operations | &8
EE Overseas 0 - 0 -
EEL
Number of service-related
complaints received - 1 - 0
BEEERRENRFEE
Charitable investment
(RMB in ten thousand) 1,363.31 108 780.10 138.21
REBA(ARBET)

114 BWEBMZEBARAT  Yuzhou Group Holdings Company Limited



Indicator

BER

Requirements of HKEX’s ESG Reporting Guide

ERB X FTESGHREESIER

INDEX
RBRSI

Section/Remarks

B HE

A. Environment
ARE

Aspect Al: Emissions

EBEAT BB

General Disclosure
— =

Information on:

@)
()

relating to exhaust gas and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous waste.

BRBERMABEREHN FKRIHOTES AEREEERYN

the policies; and

compliance with relevant laws and regulations that have a
significant impact on the issuer

EEEm:
@ BE: X
(b)

BTHETABERZENEREAERRIINER -

Building Green Homes

ERFERE

KPI
RS 4E IR IR

A1.1 The types of emissions and respective emissions data.

PEm e 1E R ARRA B EUR ©

Performance Data Summary

BERARE

Greenhouse gas emissions in total (in tonnes) and intensity (if
applicable, e.g. in per production unit or per facility).
RERBAHENE (AMEETE) & (ER) EE (1B

i SERIBH) -

Performance Data Summary

BBRAME

A1.3 Total hazardous waste produced (in tonnes) and intensity (if

applicable, e.g. in per production unit or per facility).
EAEEEEDEE (ANE) R (ER)BE (MAEE

B E  GEREHE) -

Performance Data Summary

BIERARE

A1.4 Total non-hazardous waste produced (in tonnes) and intensity (if
applicable, e.g. in per production unit or per facility).
FEAEEEZEYEE (AWEE) M (ER) ZE (MAFE

o

BB BERWBE) -

Performance Data Summary

BIBERARE

Description of measures to mitigate emissions and results

achieved.

HAURAEBE N E MR I M ATE AR -

Building Green Homes

BERSEKE

Description of how hazardous and non-hazardous waste are
handled, reduction initiatives and results achieved.
A1.6 R IEBERBEEREYN G L RIEEESHNRERTEK

%o

Building Green Homes

EREERE
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Index (Continued)

RBERS| (&)
Indicator Requirements of HKEX’s ESG Reporting Guide
BE BEBBRFTESGHREESIEXR

Section/Remarks

8 P

Aspect A2: Use of Resources
BEA2 : EREA

General Disclosure  Policies on the efficient use of resources, including energy, water and
—MEE other raw materials.

BRUERER (BIEER KR EM R L) O BER -

Building Green Homes

BERFEXRE

KPI A2.1 Total consumption (in thousands of KWH) and intensity (e.g. in per
AR B BUEE production unit or per facility) of direct and/or indirect energy by
type (e.g. electricity, gas or oil).
A2 ERERIEI M ERE R SMEER (NE - REon) BFEE (T
BFRREARE) REE (MAGESEN  BERMAE)

A2.2 Total water consumption and intensity (e.g. in per production unit
or per facility).
A22 BFEKEREE (IMASESEAMN BERHETE)

A2.3 Description of energy use efficiency initiatives and results achieved.
A2.3 H it REJR (52 B A e ot 8l S PG AR

A2.4 Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency initiatives and results achieved.

A2.4 i SREUGE R7KIR £ ] B ER R - DA RIRF Ak et &) & A

A2.5 Total packaging material used for finished products (in tonnes) and
(if applicable) with reference to per unit produced.

A25 EXMAAABEMHNES (ANEAE) & (WER)BEESN
HE-

Performance Data Summary

BERARE

Performance Data Summary

BIBERAME

Building Green Homes

Building Green Homes

EREEHE

No packaging material is
used in the Group’s daily
operations
SEEEEETHR
BEM B B EE

Aspect A3: Environment and Natural Resources
BEA3 : RIERRXREIR
General Disclosure  Policies on minimizing the issuer’s significant impact on the environment

— AR EE and natural resources.

WEETALERERRAARERERNEAZENRE -

Building Green Homes

KPI A3.1 Description of the significant impact of business activities on
B 4B UETE the environment and natural resources and the actions taken to
manage the impact.
A M EBEHHRERAARERNEALEREANEEFH
FENTE -
= T

Building Green Homes
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Index (Continued)

RBERS| (&)
Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
B BBBXFESGHREESIER B BE
B. SOCIAL
BAtE
Aspect B1: Employment
EEB1 &R
General Disclosure  Information on: Fostering Staff to Grow
— AR EE (a) the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, holidays, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare.
T LR E BREREN TERE RE FEHE ZTt- fREBTKE
[ %48 UA B EL At 457 38 Je 4@ A Y
@@ BE: R
) BFHBEBTABEAZENHBERZLRONER -
KPI B1.1 Total number of employees by gender, employment type, age Performance Data Summary
AR E BUEE group and geographical region.
B1.1 IR BEAL  FRARNRMEE S M EELE- BERABE
Aspect B2: Health and Safety
[EHEHB2  ZEHZ2
General Disclosure  Information on: Fostering Staff to Grow
— AR EE (@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
FRARBELZE2TERBERREREESRBENLEEN: e 8 TR
@@ EE: R
) BFHBTABERAZENHBEELRONER -
KPI B2.1 Number and rate of deaths due to work. Performance Data Summary
RSB R IR B2.1 BLEREML TR AB R Z - BERABE
B2.2 Number of days lost due to work-related injuries. Performance Data Summary
B22 ATHHEEATIERSE- BEREABE
B2.3 Description of occupational health and safety measures adopted, Fostering Staff to Grow

and how they are implemented and monitored.
B2.3 il TR MR R R 2 U RBERTRER A (REBIKRE
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Index (Continued)

RBERS| (&)
Indicator Requirements of HKEX’s ESG Reporting Guide
BE BEBBRFTESGHREESIEXR

Section/Remarks

8 P

Aspect B3: Development and Training
[EEB3 : #EREI
General Disclosure  Policies on improving employees’ knowledge and skills for discharging

—MEE duties at work. Description of training activities.

BRRTEEET TEBEMANE R REERBOR - il B IEE) -

Fostering Staff to Grow

REEIKE

KPI B3.1 Percentage of employees trained by gender and employee type
R E NIRRT (e.g. senior management, middle management).
B3.1 #MFI REELEF (NS REEE FREEESE)EASNXI
BEBH L

B3.2 Average number of training hours completed per employee by
gender and employee type.
B3.2 MR REBEFIE D FREE KK F RS-

Fostering Staff to Grow

==

Fostering Staff to Grow

fREE TR

Aspect B4: Labor Standards
[EEBS : 8 T#8|
General Disclosure  Information on:
— M= (@) the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child or forced labor.
EREPIEE T ok Hl4 ThY
() H=E: X
) BFHBTABERZENHBEEELRINER -

Fostering Staff to Grow

REEBETIKE

KPI B4.1 Description of measures to review employment practices to prevent
R EBIEE child and forced labor.
B4.1 iR HBIS B OIR B AR R E T RoRHIS T -

Fostering Staff to Grow

REEBETIKE

118 BMEEEBRARAT  Yuzhou Group Holdings Company Limited



Indicator

ER

Requirements of HKEX’s ESG Reporting Guide
BEBHRFTESGHREIESIEXR

Index (Continued)

RNBZRS| (#)

Section/Remarks

8 P

Aspect B5: Supply Chain Management

[EmEBS : fEHEE

General Disclosure
—MRIXER

KPI

RSB BUEIR

B

Policies on managing environmental and social risks of the supply chain.
EEHERENIRE M ERREGR-

B5.1 Number of suppliers by geographical region.

B5.1 iz m B S HHEEEA -

B5.2 Description of practices to engage suppliers, the number of
suppliers being engaged by following such practices and how they
are implemented and monitored.

B5.2 #ul B A BHEEMNEN mERNTEABHNHEREE -
ARBEEDIRMITREER A

Creating Value for Customers
BlEEFEE
Performance Data Summary

BIBRAME

Creating Value for Customers

AlEEFEE

Aspect B6: Product Liability

[EEB6 : EmEIE

General Disclosure
— M=

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy issues of

products and services provided, and to remedial methods.

BREMREERNRBENERELS BS RELLBEEU LM

R A -

(@ HE: K

(o) BEBFHBITABERZENHBEELBRONER -

Creating Value for Customers

BIEEFEE

KPI
RARE RIS

B6.2 Number of products and service related complaints received and
how they are dealt with.
B6.2 BHEMNER RRBOVIRFEE A REH G %

B6.4 Description of quality assurance and product recovery procedures.
B6.4 il E SR TEME REDBYIZT o

B6.5 Description of consumer data protection and privacy policies, how
they are implemented and monitored.
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Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
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Aspect B7: Anti-corruption
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General Disclosure  Information on: Developing an Environment
— I E (@)  the policies; and of Probity

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to the prevention of bribery, extortion, fraud and money

laundering.
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KPI B7.1 Number of concluded legal cases regarding corrupt practices Developing an Environment
AR B BUEE brought against the issuer or its employees during the reporting of Probity
period and the outcomes of the cases.
B7.1 RERBAAHBEITANEESREVEEENE I THARED ERRRIRIR
A RFARER-
B7.2 Description of preventive measures and whistle-blowing Developing an Environment
procedures, how they are implemented and monitored. of Probity
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Aspect B8: Community Investment
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General Disclosure  Policies on understanding the needs of the communities, where the Creating Beautiful
—ARIREE issuer operates, by means of community engagement and on making Community

sure that its business activities take into account the interests of

communities.
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KPI B8.1 Focus areas of contribution (e.g. education, environmental Creating Beautiful
R AE IBIE concerns, labor needs, health, culture, sport). Community
Bs.1 B IFREE (M¥E RBFFE HITHFK @#E k- BEEFLR
BE)
B8.2 Resources contributed to the focus areas (e.g. money or time). Creating Beautiful
Community
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https://yuzhou-group.com/

Principal administration and Principal place of business
management centers in the PRC in Hong Kong
FEFETHRREERL EETEEEMU

Yuzhou Plaza Yuzhou Plaza Units 5801-02, 58/F

299 Jingang Road Keyuan North Road The Center

Pudong New District Nanshan District 99 Queen’s Road Central
Shanghai Shenzhen Central

People’s Republic of China People’s Republic of China Hong Kong
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