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RE HEREREKS

About This Report

Silver Grant International Holdings Group Limited (the
“Company” or “Silver Grant”, together with its subsidiaries,
collectively the “Group”) is pleased to present its 2020
Environmental, Social and Governance Report (the
“Report”), which sets out the Group’s policies, measures
and performance on its key environmental, social and
governance (“ESG”) issues for the year ended 31 December
2020.

Reporting period

The reporting period of this Report is from 1 January 2020
to 31 December 2020 (the “reporting period” or “2020”).

Reporting Scope

Based on the relevance of their financial materiality to the
Group’s ESG strategies, this Report covers the business
segments of the Group as follows:

o Investments business

During the reporting period, the Group operated its
investments business through its offices in the People’s
Republic of China (the “PRC”) and the Hong Kong
Special Administrative Region of the PRC (“Hong
Kong”).

o Property leasing business

During the reporting period, the only property leased
out by the Group under its property leasing business
was the East Gate Plaza (the “Plaza”), a property
located in Beijing which was managed by a third
party property management company (the “Property
Manager”). The key performance indicators of the
Plaza are not disclosed in this Report as the Plaza
is not controlled or managed directly by the Group.
Nonetheless, the initiatives taken to reduce the impact
of the Plaza on the environment are set out in certain
sections in this Report to give a comprehensive view to
the Group’s stakeholders on the ESG matters relating
to the Group.
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About This Report (Continued)

Reporting Scope (Continued)

For the purpose of ESG reporting, the Group will
continuously upgrade its internal data collection procedures
and improve the scope of its disclosure. If the scope of the
specific content of this Report is different from the above, it
has been specifically noted in the relevant sections.

Reporting Basis and Principle

This Report is prepared in accordance with the requirements
of the Environmental, Social and Governance Reporting
Guide (the “ESG Guide”) as set out in Appendix 27 to
the Rules Governing the Listing of Securities (the “Main
Board Listing Rules”) issued by The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”), except those
amendments to the ESG Guide which are effective for
financial years commencing on or after 1 July 2020. The
Group has complied with all “comply or explain” provisions
set out in the ESG Guide and the Group observes and
applies the following four reporting principles stated in the
ESG Guide:

o Materiality

The Group conducts stakeholder engagement and
materiality assessment to identify material ESG issues,
further details of which can be found in the sections
headed “Stakeholder Engagement” and “Materiality
Assessment” of this Report. These material ESG issues
are addressed in this Report.
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About This Report (Continued)

Reporting Basis and Principle (Continued)

Quantitative

Information is presented with quantitative measures,
whenever feasible, including information on the
standards, methodologies, assumptions used and
provision of comparative data.

Balance

The Group avoids biased selections, omissions, or
presentation formats that may inappropriately influence
the decisions or judgment of the readers of this Report
when disclosing information.

Consistency

To facilitate comparability over time, the Group
uses consistent methodologies to report data and
information. When changes occur, the Group discloses
changes to the methods used or other relevant factors
affecting a meaningful comparison.

Information disclosed in this Report is sourced from the

Group’s internal documentation and a summary of control,

management and operational information provided by

the relevant subsidiaries in accordance with the Group’s

internal management system. A complete content index

is appended to the last section of this Report for quick

reference. This Report is prepared and published in both

Chinese and English and is available on the website of the

Stock Exchange (www.hkexnews.hk) and the Company’s

website (http://www.silvergrant.com.hk). If there is any

conflict or discrepancy in the Chinese and English versions,

the Chinese version shall prevail.
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About This Report (Continued)
Review and approval

This Report has been reviewed and approved by the Board
(the “Board”) of Directors (the “Directors”) of the Company.

Information and feedback

To contact the Company for comments or suggestions,
you are welcome to email at the following address:
info@silvergrant.com.hk.

Our Approach to ESG Management

The Company reckons the significance of sustainable
development. In operating its business, the Group aims to
strike a balance among the interests of its stakeholders in
economic, environmental, social and corporate governance
aspects by fulfilling its ESG responsibilities. The Group is
determined to disclose its ESG performances truthfully and
is committed to incorporating environmental and social
considerations into its policies and management.

The Board as the highest governance body has the overall
responsibility for the Group’s ESG governance, strategy and
reporting. The Board determines and evaluates the Group’s
ESG related risks and opportunities and oversees the
Group’s ESG management approach, strategy, priorities and
targets. The Board also regularly monitors and reviews the
Group’s overall ESG performance progress.

The Board has delegated authority to the senior
management and department heads of the Group to
manage the daily implementation of ESG strategies. Senior
management gives advice to the Board regarding policy
formulation and monitors the Group’s ESG performance and
targets while department heads execute the ESG policies
and the related initiatives at the operational level.
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Stakeholder Engagement

Our Stakeholders

The Group values feedback from its stakeholders as it

regards their inputs as the foundation for the sustainable
development and success of the Group. Through
stakeholder engagement, the Group can take better account

of the needs and expectations of its stakeholders when
developing business strategies and continuously strengthen
its relationships with its stakeholders. The Group’s relevant

stakeholders and their communication channels with the

Group are as follows:

Stakeholders
E@mE

Government and
regulatory
bodies

BAREEHE

Shareholders and
investors

BREREEE

Expected concerns
FEHEEEE

o Compliance of operation
aREE

° Regional economic development
and employment
B R MR

o Disclosure and transparency

BABENERE

° Return on investment
& | &

o Compliance of operation
BREE

° Disclosure and transparency
CHEE S Ll

° Protection of shareholders’ rights
and interests and fair treatment

PRI s R R R A T B

FhESR
BHE

AEEERARBEFODENRE  AR/AX
SERRBEENRAZAEHAIFEER
REMER - BBFBHENZE K&
B X ) 5 5% A% SR B B P A B AF B B 1
FHB KL L WA E IR LD ED
iR - AEENHERASHELEEASHE
HBBREEIMT:

Communication channels

BERE

o Annual and interim reports and
other public information
FERTPHBREAREMAFREH

° Annual and interim results
announcement

FERTHREARS

° Annual general meeting and other
general meetings
BRREAFRELHEMBBRRAS

° Annual and interim results
announcement
FERTHEBLS

° Annual and interim reports and
other public information
FERFHBREAREMARE K

° Websites of the Company and the
Stock Exchange
AN A R Bk A2 P A A
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Stakeholder Engagement (Continued)

Our Stakeholders (Continued)

Stakeholders
EhE

Employees
BT

Customers or
leasees

BEFHMAF

Suppliers
fit 7S

Community
HE

Expected concerns

FHEEEIE

° Employee remuneration and
benefits
8 T % B K12 A

o Health and safety
ERERZZ

° Career development
BEEE

° Service quality

MR7%E =

° Building safety
ARERE

o Personal data protection
18 A& ¥R #&

o Fair and open procurement
NERAFRERE

o Supplier selection and evaluation
e m 2 Rt ik

° Community engagement
oy

o Social responsibilities
HERE

° Environmental compliance

REAGR

REFERZEREEARAR | RE
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FhESR(E)
BHOEE)

Communication channels

BEER

° Staff training
BT

° Monthly work meetings
RETIENE

o Departmental meetings and team
meetings
HEeRMEREH

° Employee activities
BTEH

° Customer services hotline
BEFBR% 2AR

o Day-to-day communication with
frontline staff
ARABHEER

o Email and telephone
BIBHRBEHR

° Meetings with suppliers
HHEEETHNEE

° Community engagement activities
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RE HEREREKS

Materiality Assessment

To better manage and report the issues that are significant
to the Group and its stakeholders, as well as improve the
Group’s ESG management, materiality assessment was

conducted with the following process:

Identification
Bl

The ESG issues contained in the materiality
assessment survey are identified based on
the ESG Guide and the results of stakeholder
engagement activities. Key stakeholders who
have high dependency and influence on the
Group were chosen to participate in the
materiality assessment survey once every
two or three years.

E’I‘EEEWEF?*‘

N BB )&
BT S -

Integration

)

The Group integrated and analysed the
results of the Group’s internal assessments
and those of the survey.

REBESIL ‘ﬁﬁ?ﬁ%lﬁ\?ﬁf% iy AR
5 A B K A

BRI

RTEFMERRBREHAEEREFH
EEEABENEZE URNEAEED
RE HEhERER BEEMHTHHB
BT 27T :

Prioritisation
BERF
The key stakeholders participated in the
survey and provided their comments and
suggestions on the ESG issues related to the
Group’s operations through the survey.

RAsR 50

Review

=0

The Board confirmed and approved the
material issues as well as the materiality
matrix. The Board continues to review the
ESG issues to ensure their relevance and
materiality to the Group.
EESRRAWIESNEEARER M ERE
cEH FEHRE Elama
NHERESAERAEEEREZN -
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Materiality Assessment (Continued)

The Group conducts a materiality assessment survey every
two or three years to identify material issues. In 2020, the
Group continues to use the material issues identified in 2019
due to its stable business operation. The extent of disclosure
of the ESG issues in this Report is based on the importance
of the issues to the Group and its stakeholders according to
the matrix shown below.

Relatively Important to Stakeholders
HIEDERHEE
Diversity and Equal Opportunities
E |9
Employee Right Protection
B TR E
Socioeconomic Compliance
§ AR
rced Labour Protection

Environmental Compliance

BTIRFER

Customer Privacy and Corporate Information
Protection

Relatively not Important to both
Stakeholders and the Group
HEMERAEEEHETEE

Water Efficiency
SGEO)EERIN

RE HERERHKS

EEMFMGE)

AEBEMFH=FHET—XREEMHTME
FERAE UEBETEAZRE RZZT=FT
F HARAEENEGEERTE A&E
BECRAR-_T-NFETHERNHEE -
AREFHRR HEREAZENHESE
BE DERZEZBRUAEERERFH
EMEEMN  MATERERR -

Relatively Important to both
Stakeholders and the Group
HERERFTEEEHEE

Anti-discrimination
[RI%A
ational Health and Safety
& i

Relatively Important to the Group

HASEBHEER
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Environmental Subject Area
Overview

In 2020, the Group’s main businesses were investments
and property leasing which were mainly operated in
office environment. The management of the Plaza under
the Group’s property leasing business was outsourced
to a third-party Property Manager. Most of the energy
consumption at the Group’s offices came from lighting, air
conditioning and other equipment. There were no significant
emissions or waste produced from the Group’s offices.
Although environmental issues were less of a concern to the
Group and its stakeholders since the Group had relatively
low negative impacts to the environment in its operations, the
Group endeavours to enhance its environmental performance
and minimise the potential negative environmental impacts
generated in its business operations.

Emissions

The Group is strongly aware of the impacts and potential
risks of its operations on the environment and surrounding
ecosystems and is committed to operating in a responsible
manner. The Group is dedicated to monitoring the
development and updates of local environmental laws
and regulations. During the reporting period, since there
were no significant emissions from the Group’s offices, no
environmental laws and regulations in relation to air and
greenhouse gas (GHG) emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste
have been identified as having a significant impact on the
Group.
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Environmental Subject Area (Continued)
Air emissions

During the reporting period, air emissions' of the Group,
which included nitrogen oxides, sulphur oxides and
particulate matter, were generated from its vehicles. The
Group controls and reduces air emissions by monitoring its
vehicle mileage and fuel consumption regularly to observe
the actual uses of its vehicles and ensure that they are in
effective operation. To further reduce its air emissions, the
Group continues to upgrade its data collection system and

reviews its emission reduction strategies on a regular basis.

Nitrogen oxides (NO) A KL ¥ (NOy)
Sulphur oxides (SO i &1k ¥1(SOy)
Particulate matter (PM) 8 0L Y (PM)

Greenhouse gas (GHG) emissions

The Group recognises the importance of mitigating climate
change by reducing its GHG emissions and is committed
to taking steps to reduce the negative impacts of climate
change for the society. The Group has implemented
energy-saving measures described in the section headed
“Energy use” of this Report in its offices to minimise energy
consumption and reduce GHG emissions.

During the reporting period, the Group’s main sources of
GHG emissions included electricity consumption from its
buildings and equipment and fuel consumption from its
vehicles. In 2020, the Group recorded a drop of 21% and
9% in its total GHG emissions and GHG emission intensity
respectively when compared with those in 2019, which is
mainly due to reduction of business activities as a result of
COVID-19.

L There were no air pollutant emissions from business units in
Beijing and Guangzhou. The relevant emissions were from the
business units in Hong Kong

RE HEREREKS
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2020 2019 2018
—F=FF —E-NF B
tonnes tonnes tonnes
AV N7 N
0.0016 0.0121 0.0124
0.0000 0.0000 0.0001
0.0001 0.0009 0.0009
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Environmental Subject Area (Continued) RIBERE(Z)

BERBHERGE)

Greenhouse gas (GHG) emissions (Continued)

AEBNREREHBCEELT

GHG emissions? data of the Group is as follows:

12

The calculation of the GHG emissions data is made with
reference to the “Greenhouse Gas Protocol: Corporate
Accounting and Reporting Standards”, “How to prepare ESG
reports? Appendix 2: Reporting Guide to Environmental KPIs”
issued by the Stock Exchange, the sustainability reports
issued by the Hong Kong Electric Company Limited and Hong
Kong and China Gas Company Limited, and “Average CO2
Emission Factor of China’s Regional Power Grids in 2011 and
2012” published by the National Development and Reform
Commission of the PRC.

The leased properties of the Plaza are managed by third-
party companies and therefore the relevant data is excluded.
Since the Group’s purchased heat was charged by floor area
instead of the heat consumption amount, the Group was not
able to obtain the actual heat consumption amount. Therefore,
the related GHG emissions data in relation to purchased heat
was not reported.

The Guangzhou business unit was not included in the scope
of 2018 ESG Report and therefore the relevant data was not
reported.

2020 2019 2018
—F-%F —FTNF AN
tonnes CO,-e tonnes CO,-e tonnes CO e
RBF—FEHE IB=—SEixk LB=SEiK
g5 55 EE
Beijing? ik =3
e Scope 1 o HE— - - -
e Scope 24 ° #E = 189.84 232.73 331.86
Sub-total NET 189.84 232.73 331.86
Intensity (per square meter) BEEFEEK) 0.25 0.30 0.21
Hong Kong &8
e Scope 1 o H[E-— 0.94 5.56 30.35
e Scope 2 o #HE_— 18.65 21.94 24.38
Sub-total NET 19.58 27.50 54.73
Intensity (per square meter) BEEFEEK) 0.05 0.07 0.09
Guangzhous & s
e Scope 1 o H[E-— - - N/AZT i@
e Scope 2 o #HE_— 16.9 26.79 N/AR i A
Sub-total NET 16.9 26.79 N/A 38
Intensity (per square meter) BEEFEEK) 0.01 0.02 N/AT iE 3
Total it 226.33 287.02 386.59
Intensity (per meter square) BEEFEEK) 0.10 0.11 0.18

BEREERBBE2RCEERERTE
EGTMIPEIZE) B AT MM
AIEHBIRE  HERERRSE ? —Mk=:
RIEURERIERERES) BEEE
ERARDREBPERTBERATTIEH
AREERBERTEBERERREELZES
& T 2 BN 2011 4FE M20124F F [ [& 18 T 49
FH G ERRB T -

ESNEENERE=TRARERE Bt
TRERBEE -

HRAEEIIBEORGE T REEERR
E MIARRAEERERE RAKHE
BEESERAAESE - Bt REREHE
SNBERE A BRI RER E R S AR BUE -

EMNEBHHITE_ZT-NFRE #H&
MEBRRENBER - Fith )2 F ME R
& -
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Environmental Subject Area (Continued)

Greenhouse gas (GHG) emissions (Continued)

Remarks:

Scope 1 refers to the direct GHG emissions from the business
operations owned or controlled by the Group, including the
emissions from the Group’s vehicle fleet and fuel combustion.

Scope 2 refers to the indirect energy GHG emissions from the
internal consumption of purchased electricity, heat and steam by
the Group.

Waste

During the reporting period, the main types of non-
hazardous waste generated by the Group were household
waste and office paper, which were all handled by the
property management companies. As the Group’s
household waste was handled by the property management
companies, the Group was unable to obtain the actual
amount of household waste generated by the Group during
the reporting period. Therefore the related household waste
data was not reported in this Report. In 2020, the Group did
not have a significant amount of hazardous waste generated
during operation or hazardous waste required to be
disposed of. The Group strives to reduce waste generation
by encouraging recycling, the use of environmentally friendly
stationery and paperless operation.

The amount of non-hazardous waste generated by the
Group is as follows:

RE HEREREKS

REER(E)
BERE S (E)
i

SBE-REAEBEMESRENNERELRE
YRELAMERAZEREHEN BRAKED
BEHEMREREELENOTR -

HE_REAEENFBENESD BHME
BRI M R OR EREHEA -

BE =

RBERAN AEEBEENETEEDD
TRV /EBNR LM ABE - HEY
XEERARRE AKENEENFHY
XEEBERARRE  WASEELESNR
SHANAAREELENE RN RN ERE
B -RARARABRENREEELE LS
PEE - R_T_TF AEEANRLEH
RAEELERENAEERYIATERE
MEEEEY AEEABBEW - £
ARAXARERILZE SHRPER
MHESE -

AEEBEEERYELENT:

Office Paper 9% N A
Intensity (per employee) RE@EEI)
8 The figures were not reported until 2019.

g The figures included Hong Kong and Guangzhou Office Paper
data only as Beijing Office Paper data was not collected.

e The figure was restated to reflect the actual intensity in 2019.

REBEREREEARAR | RE - -

N/A 5 F
N/A 3 F

0.327 0.30
0.00537 0.00498

g ZEBENR-_ZT-NEZMEIRRE -

g HRARERELEIRCERERE - %
SHBERESEEREMBRAERAAH
% e

g RRK2019FBEREE  EVNZEIE -

8

K& AR £2020
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RE HEREREKS

Environmental Subject Area (Continued)
Sewage discharge

The Group stresses the importance of sewage treatment and
its sewage is mainly generated from toilets and kitchens of
the Plaza. The Property Manager has implemented different
sewage treatment procedures in the Group according to
local regulations including:

o Treated greywater

Grey water collected from different sources of the
Plaza, including toilets, staff bathrooms, kitchen sinks,
cooling water, and machine leaks, is delivered to the
greywater system for treatment. The treated water
will then be used for toilet flushing in the offices and
shopping mall of the Plaza, irrigation and car washing.

o Toilet sewage

Toilet and urinal sewage are discharged to outdoor
septic tanks, which are treated by third-party
companies on a regular basis.

o Food and beverage sewage

Food and beverage sewage are treated through oil
tanks to separate oil from the sewage effectively
before being discharged into the sewers. Third-party
companies are responsible for the regular cleaning of
the sewers.
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Environmental Subject Area (Continued)

Use of Resources

The Group strives to enhance its resources efficiency by
implementing various initiatives in its day-to-day operations
to promote the effective use of energy, water, paper and
other natural resources.

Energy use

Energy-efficient office

The Group emphasises energy conservation and emission
reduction across its businesses. Several measures have
been adopted in different departments to encourage energy
saving and promoted in team meetings to raise employees’
energy saving awareness. For example, the Group reminds
its employees to turn off lights and regulates the temperature
of air conditioners, which reduces the overall electricity and
energy use. In 2020, the Group recorded a decrease of 14%
and 8% in its total energy consumption and energy intensity
respectively when compared to those of the previous year,
which was attributed to reduction of business activities as a
result of COVID-19.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R #HERERRS

Environmental Subject Area (Continued) RIBEE (&)
Energy use (Continued) BERGE (&)
Energy-efficient office (Continued) BBEM A ()

RERK AEEKEEBRBETEHLBIE
U F R A0 8% I BR R BB JROB A% - AR

Looking forward, the Group will continue to record and
monitor its energy consumption by refining its data collection

systems so as to reduce GHG emissions. The Group is in LBEBEREBHR - AEEEEH TR E
the process of formulating energy targets and energy-saving ER AR & -

plans.

AEBEGERERBBEMOT

The use of energy data of the Group is as follows:
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Beijing® ik e
e Purchased Electricity e HNEEN
Sub-total NE
Intensity (per square meter) BE(EFEHK)
Hong Kong B
e Petrol e M
e Purchased Electricity o INEEEN
e Purchased Towngas o INEBHER
Sub-total NE
Intensity (per square meter) BE(EFEHK)
Guangzhou & I
e Purchased Electricity e JNEEN
Sub-total /NEE
Intensity (per square meter) BEETEEK)

Total &t

Intensity (per square meter) RE (8 ¥ 7K)
9 The leased properties of the Plaza are managed by third-

party companies and therefore the relevant data is excluded.

Y Since the Group’s purchased heat was charged by floor
area instead of the heat consumption amount, the Group
was not able to obtain the actual heat consumption amount.
Therefore, the related energy data in relation to purchased
heat was not reported.

i The Guangzhou business unit was not included in the scope
of 2018 ESG Report and therefore the relevant data was not
reported.

2020 2019 2018
—F-%F —FTNF AN
MWh iz iz
6 B BF K I % KB
214.68 240.43 375.281
214.68 240.43 375.28
0.28 0.31 0.24
3.32 19.24 54.44
23.02 27.43 30.29
- - 3.51
26.34 46.67 88.24
0.07 0.12 0.16
32.07 32.01 N/A i £
32.07 32.01 N/A i £
0.03 0.03 N/A i F
2731 319.11 463.52
0.12 0.13 0.21

g ESNEENERE=TRARERE At
TERERBEE -

v HARAKEIINBENREREREERELK
E MTRRALERBRE  MAKE
BEESERAAE - HAlt REBREH
SN EVBEE B VAR B BE IR BUR -

i BMNEBBHATE_Z—N\FRE & &
MEBRENBER - Fith )2 F & R
g -
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Environmental Subject Area (Continued)
Energy use (Continued)
Energy saving in the Plaza

In order to prevent excessive electricity and heat
consumption, the Property Manager has implemented the
following energy-saving measures:

° Cleans hot water tanks regularly to improve heat
exchange efficiency, thus reducing heat and electricity
consumption;

° Requires newly renovated tenants to install remote
transmission meters and record data for energy
consumption data analysis;

° Adjusts the start-up time of the chillers and switches
the operation of different units automatically according
to the outdoor temperature and humidity, which helps
to reduce the uncertainty of the traditional manual
switch, and water and electricity consumption; and

o Provides energy management training to employees on
meter installation and energy management platform,
and performs monthly statistical analysis of data
collected from existing energy meters.

Water resources
Office water uses

There is no significant water consumption in the Group’s
investments business. Water is mainly consumed by the
Group for daily domestic purpose and is supplied by water
companies so there is no issue in sourcing applicable water
resources fit for the purposes of the Group. Nonetheless,
the Group recognises the importance of reducing water
consumption and has undertaken corresponding measures
to save water, such as putting up announcements and water-
saving slogans in offices to raise employees’ awareness.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R #HERERRS

Environmental Subject Area (Continued) RIBEE (&)
Water resources (Continued) KERE)
Office water uses (Continued) WK (E)

RBERR AEELRBREENAKE
BRIT—NFHEM6% - AEB K EE T
ZHHEBRERG  TEMERKE N
HAKEE-

During the reporting period, the water consumption of the
Group’s Beijing office showed an increase of 26% compared
to that of 2019. The Group will continue to improve its data
collection system and review its water consumption with an =e
aim to enhance its water consumption efficiency.

REBRBRAERKEENOT:

The data of water usage in the offices of the Group is as
follows:

18

2020 2019 2018
—E-EF —E-NF —E-)N\F
tonnes tonnes tonnes
L i V]
Beijing =
Total A&t 2,242 1,773 3,673
Intensity (per employee) REMEEL) 89.68 80.59 166.95
Hong Kong*? &
Total A&t N/ATiE A - 166
Intensity (per employee) REEETL) N/AFT E A - 13.38
Guangzhou & I
Total = N/AT i s N/A 33 Fi 1 N/AAS 38 14
Intensity (per employee) RE@EEI) N/AT & A N/AT i A N/AT iE 3

= The water consumption covers the Group’s staff quarters
in Hong Kong only in 2018. In 2019, as the staff quarters
in Hong Kong were vacant, the Group recorded no water
consumption. In 2020, no further staff quarters were provided.

L The Guangzhou business unit did not have to pay for its water
consumption. Therefore, the water consumption data of the
Guangzhou business unit is not available.

ik The Guangzhou business unit was not included in the scope
of the 2018 ESG report, so no relevant data was reported.

2 —E-N\F AKEEBEEAEEERB
MEBEIBEE T NF BAREBETL
BEZE HAWLRBERAKELE RZFT
—EF WEBRHEIRBS -

13 EMNEBENTTAIAKER  AE
MEBEN R KBIEEEER -

v O ENEBBELMIAE_T-N\FRE HE
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i -
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Environmental Subject Area (Continued)
Water resources (Continued)
Plaza water uses

The Group’s water usage management in the Plaza is
guided by the “Beijing City Provisions of Water Conservation
Measures”. Water is supplied by the municipality of Beijing.
The water used by the garage and shopping mall portion
(i.,e. B2-3 floors) of the Plaza is provided directly by the
municipal, that used by the office portion (i.e. 4-10 floors) is
supplied by a negative-pressure equipment installed in the
Plaza, and that used by the apartment portion is supplied by
a domestic water tank through a booster pump installed in
the Plaza.

The Property Manager has taken the following measures to
improve water efficiency in the Plaza:

o Reduces water consumption by automatically adjusting
the start-up time of chillers and switching the operation
of different units interchangeably based on the outdoor
temperature and humidity;

° Installs an automatic monitoring system in the
greywater system to allow the equipment to start and
stop operations automatically;

° Inspects the urinals and toilets in the Plaza. Timely
maintenance will be carried out when failure of any
urinal or toilet sensors is identified;

o Uses environmentally friendly strong alkaline electrolytic
ionized water to replace traditional chemical cleaners
when cleaning the Plaza, thereby reducing rinse time
and water consumption; and

o Analyses the consumption data from water meters to
identity and fix abnormalities promptly.

Other resources
The businesses of the Group do not involve the production

of products and therefore the Group has no procurement
and use of raw materials and packaging materials.
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RE HEREREKS

Environmental Subject Area (Continued)
The Environment and Natural Resources

The Group’s business activities have a limited impact on
the environment and natural resources, mainly from the
consumption of electricity and water resources by the Group.
Although such consumption has no direct and significant
impact on the environment and natural resources, the Group
actively engages its employees in environmental protection.

Apart from the initiatives adopted in offices and the Plaza
mentioned above, the Group further encourages its
employees to actively participate in tree planting activities
organised by the Federation of Trade Unions of Foreign-
invested Enterprises, which raises their environmentally
friendly awareness.

Social Subject Area

The Group is dedicated to maintaining a high level of
corporate social governance. In an effort to sustain its
business success, the Group is committed to providing
a safe and healthy working environment in addition to its
quality service. The Group also devotes itself to fulfilling
social responsibilities and delivering positive social influence.
The Group integrates ESG governance into its business
model and makes prudential management decisions to drive
sustainability.
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Employment and Labour Practices

Employment

Employees act as the foundation of the Group’s business
growth so the Group appreciates and values their
contribution. In order to attract and retain outstanding
talent, the Group has formulated and implemented a series
of human resources policies. For business units in Hong
Kong, the Group’s “Personnel Management System” and
“Employee Manual” provide the guidelines and procedures
for the personnel management. For business units in
Mainland China, Chapter VIl of “Interim Management
Measures of Silver Grant International” and “Employee
Grading and Salary Management Measures” specify the
principles and procedures for personnel management and
competitive remuneration respectively.

Recruitment, compensation, promotion and dismissal

The Group strives to ensure that its employees are recruited
fairly and objectively according to their qualifications,
skills, experience and performances during the recruitment
process. To ensure a competitive remuneration package,
employee wages are reviewed regularly according to the
Group’s operating conditions and the increase in the
regional price index. Promotion and reward systems have
been well-established to encourage employees to deliver
quality performance and contribute to the Group. The Group
strictly adheres to the labour laws and regulations of Hong
Kong and Mainland China when handling dismissal of its
employees.

Working hours and holidays

The Group compensates its employees fairly according to
local employment laws and their employment contracts.
In addition to statutory holidays, the Group’s employees
are entitled to other paid leaves such as maternity
leave, marriage leave, bereavement, paternity leave and
compassionate leave.
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RE HEREREKS

Employment and Labour Practices (Continued)
Employment (Continued)
Equal opportunities, diversity and anti-discrimination

The Group strives to create a fair, respectful and diverse
working environment by promoting anti-discrimination and
equal opportunities in terms of all human resources and
employment decisions. The Group ensures an equal and
inclusive working environment for all employees regardless of
the employees’ race, religion beliefs, skin colour, nationality,
age, disability or any other non-job related factors by creating
equal training, promotion and recruitment opportunities, as
well as fair performance evaluation and salary management
in all its business units.

The Group’s labour practices are guided by the “Employee
Handbook”, which is formulated in accordance with the
Code of Practice and Legal Guidelines issued by the Equal
Opportunities Commission. The “Employee Handbook” sets
out requirements for labour practice-related matters such
as non-discrimination and equal opportunities. Employees
of Hong Kong business units should comply with the Sex
Discrimination Ordinance (Chapter 480 of the Laws of Hong
Kong), the Disability Discrimination Ordinance (Chapter 487
of the Laws of Hong Kong), the Family Status Discrimination
Ordinance (Chapter 527 of the Laws of Hong Kong) and
the Race Discrimination Ordinance (Chapter 602 of the
Laws of Hong Kong). Employees who violate any of the
above regulations or commit defamation will be subject to
disciplinary and legal punishments.

The Group has zero tolerance for any form of discrimination
or sexual harassment. A whistle-blowing mechanism is
developed for employees to report related incidents to their
department heads or the human resources department and
all complaints are handled confidentially.
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Employment and Labour Practices (Continued)

Employment (Continued)

Other welfare and benefits

The Group’s employees are provided with a wide range of
benefits. The Group’s Hong Kong employees are provided
with compulsory provident funds, medical insurance, etc.
The Group’s Mainland China employees are covered with
social insurance including pension insurance, medical
insurance, unemployment insurance, work injury insurance,
maternity insurance and housing provident fund. In addition
to the above-mentioned benefits in accordance with local
regulations, the Group also provides competitive benefits
packages and allowances to employees according to the
circumstances, such as lunch benefits, holiday fees, birthday
fees, heatstroke prevention or heating subsidies, etc.

Two-way communications are essential for building trustful
relationships between the Group and its employees. The
Group has established an effective communication system
between management and employees to collect employees’
opinions and ensure that each employee is respected
and cared for. Different kinds of communication channels
including internal calls, emails, bulletin boards and real-
time communication software are in place within the Group.
Unobstructed communication between employees and
management allows the Group to execute comprehensive
and effective decision-making and establish harmonious
and friendly relationships among employees. Some business
units and subsidiaries of the Group foster employees’ sense
of belonging by holding activities such as birthday parties
and leisure trips.
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RE HEREREKS

Employment and Labour Practices (Continued)
Employment (Continued)

Other welfare and benefits (Continued)

Compliance information on relevant laws and regulations

In 2020, the Group complied with the relevant laws and
regulations in Mainland China and Hong Kong relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare, including
but not limited to:

° Labor Contract Law of the People’s Republic of China

° Labor Law of the People’s Republic of China

° Provisional Regulations on the Collection of Social
Insurance Premiums

o Housing Provident Fund Management Regulations

o Employment Ordinance (Chapter 57 of the Laws of
Hong Kong)

° Sex Discrimination Ordinance (Chapter 480 of the Laws
of Hong Kong)

o Disability Discrimination Ordinance (Chapter 487 of the
Laws of Hong Kong)

° Family Status Discrimination Ordinance (Chapter 527 of
the Laws of Hong Kong)

° Racial Discrimination Ordinance (Chapter 602 of the
Laws of Hong Kong)

The Group has developed a series of human resources
policies and constantly reviews them to ensure that
employees’ rights and interests are protected in accordance
with the relevant laws and regulations. Violations of the
above laws and regulations may result in penalty. During the
reporting period, the Group was not aware of any violations
of laws and regulations that have a significant impact on it.
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R #HERERRS

Employment and Labour Practices (Continued) EBEREIER(Z)
Employment (Continued) EEE)
Employee composition ESHK
As of 31 December 2020, the Group’s employee composition HEZZ-ZF+-A=+—H £5H
is as follows. E’Uﬁ;%ﬂﬁkﬁﬂ?-
2020
et 33
By Gender & 1 Bl
e Male e 5 48
e Female o T 37
By Age Group & F e A 5l
e 30 below o 30T 24
e 30-50 o 30B% £507% 54
e 50 above e 50p% A 7
By Employment Category REEEH
e Full time o ZHE 85
e Part-time o R 0
By Geographical Location %t E
e Hong Kong o HE 9
e Mainland China o FEAIM 76
TOTAL e 85
Employee turnover rate EERKLLE
The Group’s employee turnover rate in 2020 is as follows: RZEZZEF  AEEEERKILLEAT:
2020
—B-EF
Turnover Rate’s Turnover
T 5k bb 15 R ANE
By Gender % 1 5l
e Male e 5 4% 2
e Female o T 5% 2
By Age Group & F e 5l
e 30 below e 30BMAT 4% 1
e 30-50 e 305% £505% 6% 3
e 50 above e 50BRMAE 0% 0
By Geographical Location % ih &
e Hong Kong o HE 0% 0
e Mainland China o HERIH 5% 4
OVERALL = 5% 4
i Turnover rate = (Total number of employees in the specified 16 WAL R (FREHANZIETHEREER
category who left employment during the reporting period / KN/ BERRZETEINES R
Total number of employees in the specified category at the A E0) *100%

end of the reporting period) *100%

)

e RE IR E2020 25
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RE HEREREKS

Employment and Labour Practices (Continued)
Health and Safety

The Group is exposed to a lower risk in relation to
occupational safety and health due to its business nature.
Nonetheless, the Group strives to provide a safe and healthy
working environment for all its employees, contractors,
customers and those who visit or perform their duties at the
Group’s premises.

To ensure workplace safety, the Group actively provides
adequate and appropriate orientation, instructions and
training to employees at all levels, which allow them to
perform their duties safely and efficiently while engaging
them to contribute to a safe working environment by raising
their awareness.

Adhering to the guidelines issued by the Occupational Safety
and Health Council, the Group protects the health and safety
of its employees in its Hong Kong offices by ensuring a well
lit and ventilated office at all times.

Meanwhile, the Group’s business units in Mainland
China have implemented various measures to promote
occupational health, including arranging annual medical
examinations for all employees and disinfecting the
workplace regularly. Apart from physical health, the Group
also emphasises mental wellness and work-life balance, thus
promoting the concept of “Hard working and happy life” to
employees with various fun competitions to create a healthy
and harmonious working atmosphere.
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Employment and Labour Practices (Continued)
Health and Safety (Continued)
COVID-19 Pandemic

In early 2020 when the outbreak of the COVID-19 pandemic
swept across the world, the Group resolutely responded
to the requirements of the national and local governments
by formulating and implementing a series of epidemic
prevention and control guidelines and measures, including
‘Guidelines on Dealing With Emergencies Regarding the
COVID-19 Epidemic’™ (fR B & E 8 T8 TP #485]) and
‘COVID-19 Epidemic Prevention and Control Measures™ ([
REFATHRBESEMABIEABE ), in order to prevent
and reduce the risks of virus transmission at workplace. In
particular, a Response Team was established by the Group
immediately at the initial stage of the pandemic, developing
and overseeing the roll-out of a range of effective safety
measures and programmes, including remote working and
shifted operations, so as to minimise the risk of staff getting
infected. In 2020, the specific measures of the Group to
protect the health of its employees included but not limited
to the following:

o Employees should check their body temperature before
going to work and ensure that they have no symptoms
of COVID-19 such as fever and cold;

° Employees who are unwell should seek medical
treatment as soon as possible and should avoid
continuing to work;

o Employees should report the relevant diagnosis and
treatment results to the administrative department of
the Group if necessary;

o Employees should avoid staying in crowded places and
should wear disposable medical surgical masks in the
correct way when taking public transport or going to
crowded public places;

° Employees should maintain good personal and
environmental hygiene habits at all times, such as
washing their hands frequently with soap and water for
more than 20 seconds;

° Employees should cover their mouths and noses with a
tissue when sneezing or coughing, and throw the used
tissue into a covered trash can and clean their hands
thoroughly; and

o Employees should keep an eye on the latest information
and news on the COVID-19 epidemic.

For identification purpose only
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RE HEREREKS

Employment and Labour Practices (Continued)
Health and Safety (Continued)
Compliance information on relevant laws and regulations

The Group is required to comply with relevant labour
laws and regulations relating to providing a safe working
environment and protecting employees from occupational
hazards, including but not limited to:

° "Labor Safety and Health”, Chapter VI of the Labor Law
of the People’s Republic of China

° Employees’ Compensation Ordinance (Chapter 282 of
the Laws of Hong Kong)

° Occupational Safety and Health Ordinance (Chapter
509 of the Laws of Hong Kong)

Violation of the above laws and regulations may result in
fines, imprisonment, civil and/or criminal consequences.
During the reporting period, there were no violations of the
above laws and regulations that have a significant impact on
the Group. In addition, the Group is not aware of any cases
of work-related injuries and/or deaths during the reporting
period.

Development and Training

The Group invests in development and training to build and
sustain a professional team. The Group provides continuous
training to its employees according to the needs of its
business development. The Group also encourages its
employees to continue their education, which equips them
with the skills and knowledge to perform duties and pursue
their career development goals.
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Employment and Labour Practices (Continued)

Development and Training (Continued)

Investment business

Since practitioners of non-performing asset management
require extensive financial, legal and accounting knowledge
and communication skills, the Group has provided a wide
range of internal and external training to the staff engaged
in its investment business. During the reporting period,
the Group provided internal training such as leadership
experience sharing and on-the-job training. In addition,
the Group encouraged employees to take part in external
trainings such as industry seminars, which allowed
employees to learn more about industry theories. The Group
also equipped its employees who only have financial industry
experience with extra training on the non-performing assets
business, enabling them to adapt to this field as soon as
possible and contribute to the Group.

Property leasing business

As for its property leasing business, the Group establishes
different forms, levels and approaches of annual training
according to its annual, quarterly and monthly business
plans. Types of training include management training
organised by the Group, special training organised by
professional technical committees of the Group, on-the-
job training organised by individual departments of the
Group, and employee care skills training. Besides, certified
employees are required to receive regular external audit
training.

RE HEREREKS

BRERRLIER(E)
R REN ()
REXKE

HRTREEEENUEABRFTERZN
TR AEREFABIAL BB K
SEANEREXBNETRHEZNOAN
BRINERIZF - RIMEHA - NEE R M}
TEEERIPZERERBIFAIEI -

SN - REE TR B B 8 25
WMITEMN G REIEMESNHTER

WA ARENSERERITELRD
BERHTHERTREERBGHBEIMNEI -

ERFEABTREEZEE  BAKEE
HER -
WREEXE

RYEREXKTH  ARERBEEFE
FERAEXBFE  HETTRERA -
BAREAANERE) - FIFEEBEARN
SEAEBNEREI FXEEBEXRRWME
BeMAanEmEd  AEES A
MRS - BERIEREEIIF o thih -
ESREBNRENFEMEIIBRANIE

Al o

5 - g REIARTR 42020

29



30

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE HEREREKS

Employment and Labour Practices (Continued)
Development and Training (Continued)
Percentage of employees trained

During the reporting period, the breakdown of the total
trained employees by gender and employee category is as

follows:

By Gender 3% M Bl

e Male e 5

e Female ° T

By Employee Category BZEEER

e Senior Management s BRE®E
e Middle Management o HREEE
e  General Staff o HEAER
OVERALL g

Average training hours completed per employee

During the reporting period, the average number of training
hours completed per employee by gender and employee
category is as follows:

By Gender % 1 5l

e Male e 5

e Female e Iz

By Employee Category RESEH

e Senior Management e SARER
e Middle Management o HMEEE
e  General Staff e HEEAE
OVERALL 2R

e Average training hours = Total number of training hours for
employees in the specific category during the reporting
period/Total number of employees in the specific category at
the end of the reporting period
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Employment and Labour Practices (Continued)

Labour Standards

The Group’s businesses are operated mainly in Hong
Kong and Mainland China. During the reporting period, the
Group did not involve in labour-intensive activities such as
manufacturing in general. The Group was not aware of any
illegal or non-compliance matters relating to its employment
and labour practices that would have a significant impact on
it during the reporting period, or any case of child labour or
forced labour during the reporting period.

During the recruitment process, the human resources
departments of the relevant entities in the Group carry out
interviews and review the personal data of each candidate
in accordance with relevant local laws and regulations and
the Group’s employment management procedures to ensure
that the age of the candidate meets the legal requirements.
During the reporting period, the Group strictly prohibited
child and forced labour, and abided by the Labour Law
of the People’s Republic of China, the Regulations of the
People’s Republic of China on the Prohibition of Child
Labour, the Law of the People’s Republic of China on the
Protection of Minors and other relevant laws and regulations
relating to preventing child and forced labour.
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RE HEREREKS

Operating Practices
Supply Chain Management

During the reporting period, the Group had no suppliers due
to the nature of its principal business activities but engaged
intermediaries that provided services to the Group’s
investment business, including but not limited to law firms,
accounting firms, evaluation companies, auction companies,
rating companies, consulting companies, guarantee
companies, etc. Since the Group’s property leasing business
does not depend on suppliers, this section focuses on
supply chain management of the Group’s investment
business units. The investment business units follow the
“Administrative Measures for the Selection and Engagement
of Intermediary Service Institutions” to manage their
engagement of intermediary agencies. The Group considers
that no significant environmental risks were incurred by
its major intermediaries during the reporting period since
they did not involve in manufacturing or other activities that
had a significant impact on the environment during the
reporting period. During the reporting period, a total of 63
intermediaries provided services to the Group’s investment
business, all from Mainland China.
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Operating Practices (Continued)

Supply Chain Management (Continued)

Engagement practices, implementation and monitoring
methods

Whenever a business unit of the Group requires to engage
an intermediary agency, a selection team consisting of
representatives from different business units will conduct
selection.

The Group’s intermediary management unit follows the
Group’s “Intermediary Agencies Candidate Pool Management
System” during the selection of intermediaries to manage
the environmental and social risks of its supply chain.
Interested intermediary agencies can apply to be included
in the Group’s candidate pool by submitting the required
information. Their qualifications are reviewed by the Group’s
intermediary management unit in accordance with the criteria
stated in the internal policy of the Group, including but not
limited to the following:

o Established in accordance with the law, possess
relevant industry qualifications, and operated normally
in recent years;

o Possess good credit and records, such as not
being punished by relevant departments or industry
associations in recent years;

o Have developed a sound standard of internal
management system and quality control system;

o Did not damage the interests and reputation of the
Group when working with the Group in the past; and

o Have not been excluded from the Group’s candidate
pool or rejected engagement by the Group in the past.
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RE #HERERHKSE

Operating Practices (Continued)
Supply Chain Management (Continued)

Engagement practices, implementation and monitoring
methods (Continued)

The intermediary agency that meets the related criteria will
be included in the candidate pool and registered, while its
related application materials are archived and kept by the
Group’s archive management unit.

Under normal circumstance, the Group will select
intermediaries from the candidate pool. However, if there is
no intermediary in the candidate pool which can satisfy the
demand of the Group, the Group may engage intermediaries
that are out of the candidate pool. For example, all
intermediaries in the candidate pool do not fulfil a specific
qualification.

The service quality of the intermediary service agency and
its related workers are evaluated based on the criteria and
standards of the evaluation formulated by the intermediary
management unit of the Group upon the completion of the
project. To ensure proper business ethics of the Group’s
intermediaries, intermediaries that operate under the
following circumstances may result in removing from the
candidate pool:

° Changes in qualification conditions, etc., resulting in
the intermediary not meeting the criteria for candidate

pool inclusion;

° Being punished by the relevant administrative
department or trade association;

° Disclosing the Group’s secrets or harming the interests
of the Group;

o Obtaining the service items by improper means such
as bribery or collusion;

° Producing false and untrue reports; and

° Other cases that do not qualify for the candidate pool.
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Operating Practices (Continued)

Product Responsibility

The Group strives to deliver safe and quality services in a
responsible manner. The Group is committed to improving
performance in all aspects of the supply chain and value
chain, including service safety, complaint handling,
responsible marketing, personal privacy protection and
management of intermediaries’ environmental and social
performance. Owing to the business nature of the Group
which solely involved the provision of services during the
reporting period, the Group believes that product health
and safety, advertising and labelling matters did not have a
significant impact on the Group during the reporting period.

During the reporting period, the Group abided by laws and
regulations relating to health and safety, privacy matters
and methods of redress in Mainland China and Hong
Kong, including but not limited to, Personal Data (Privacy)
Ordinance (Chapter 486 of the Laws of Hong Kong), Law
of the People’s Republic of China on the Protection of
Consumer Rights and Interests and Fire Control Law of the
People’s Republic of China.

Safety at the Plaza

To ensure customer safety at the Plaza, the Property
Manager has developed an emergency plan for different
types of identified potential hazards, covering thirty safety
issues under six categories, including security incidents,
safety, firefighting, diseases, flood control, falling objects,
etc.

Emergency plan drills are carried out on a monthly basis by
relevant business units of the Property Manager at the Plaza.
They are also responsible for organising emergency rescue
teams that are equipped with medicine chests, wheelchairs,
firefighting suits and various fire extinguishers.
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RE HEREREKS

Operating Practices (Continued)
Product Responsibility (Continued)
Customer service

The Group is committed to boosting its customers’
satisfaction and experience through regular communication.
Customers can provide feedback to the Group via customer
services hotline and the Group is attentive to the feedback
and concerns provided by its customers. The Group
resolves complaints in a timely manner in accordance with
standardised handling procedures.

Privacy matters

The Group acknowledges its responsibility of safeguarding
the privacy of customers and other sensitive information.
Customers’ information and internal information are handled
carefully by employees under the guidance of “Employee
Handbook”, otherwise they will be penalised. Employees are
not allowed to use company email for personal purposes.

The Group is committed to preventing business risks,
protecting interests, rights and information of the Group,
and maintaining the stable and healthy development of
the Group. In light of this, employees have to comply with
a confidentiality agreement to protect the information of
the Group when signing employment contracts. If the
Group notices any non-compliance of such confidentiality
agreement or disclosure of the Group’s confidential
information, it will take corresponding labour disciplinary
actions depending on the severity of the circumstances
including but not limited to termination of employment,
pursuing legal claims to recover compensation and/or other
legal liabilities.
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Operating Practices (Continued)
Product Responsibility (Continued)
Privacy matters (Continued)

The Group devotes dedicated efforts to ensure that
confidential information is handled safely and securely, and
details of the data handling measures that cover the Group’s
business operations in Mainland China are as follows:

o Relevant information must be produced, sent, received,
transmitted, used, copied, preserved and destroyed by
authorised personnel;

° Approval and/or consent have to be obtained through
internal procedures prior to providing internal information
for external communication and cooperation and the
other parties have to sign a confidentiality agreement;

° Employees are only able to access information related
to their job content and duties by regular reviews of
internal work processes;

° The Group’s file management system is improved and
guidelines are formulated to specify the confidentiality
classification system of data and accessibility;

o Employees are required to make acknowledgement
on their confidentiality responsibilities on documents
prepared by the human resources departments during
the recruitment process; and
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RE HEREREKS

Operating Practices (Continued)
Product Responsibility (Continued)
Privacy matters (Continued)

° Employees are required to receive training related to
data handling organised by the person in charge of
the department; when an employee leaves the Group,
the person in charge shall prevent the employee from
taking away confidential information.

To strengthen the management of the Group’s information,
the Group has formulated the “Archive Management
Measures”, which clearly states the procedures for archive
management, document collection and arrangement,
retrieval, use and handover.

When accessing any file information, it is essential for
employees to fill out an application form. The internal
confidentiality regulations, business secrets, and intellectual
property rights management requirements define the
employees’ rights to access files. Those who need to access
information that exceeds their rights granted are required to
obtain approval by the relevant supervisors.

The Group strictly complied with relevant laws and
regulations, including but not limited to the relevant
provisions of the Personal Data (Privacy) Ordinance (Chapter
486 of the Laws of Hong Kong) to protect customer
information and privacy during the reporting period.
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Operating Practices (Continued)

Anti-corruption

As a responsible corporate, the Group upholds the highest
ethical standards and integrity, and is committed to
establishing and maintaining an overall ethical culture. The
“Employee Handbook” has stated that any forms of bribery
or corruption are unacceptable. The Group has formulated
and actively improved the relevant systems and preventive
measures. All managers must maintain communication with
employees and help deliver a good corporate governance
culture. To raise employees’ awareness of ethical business
operations, the Group also provides anti-corruption training
to directors and employees.

During the reporting period, the Group strictly abided
by relevant laws and regulations in Mainland China and
Hong Kong relating to bribery, extortion, fraud and money
laundering, including but not limited to:

° Anti-Money Laundering Law of the People’s Republic of
China

° Criminal Law of the People’s Republic of China

° Prevention of Bribery Ordinance (Chapter 201 of the
Laws of Hong Kong)

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Chapter 615 of the Laws of Hong Kong)

Non-compliance of the above laws and regulations
may result in fines, imprisonment, civil and/or criminal
consequences. During the reporting period, the Group did
not have any corruption cases brought and concluded by the
Group or its employees.
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RE HEREREKS

Community
Community Investment

Recognising the role as a corporate citizen, the Group is
committed to promoting the sustainability of its business
and the development of the community in which it operates.
The Group offers human and financial support based
on the needs of the community. The Group advocates a
management philosophy of “people-first”, actively supports
the community by fostering volunteerism and encouraging its
employees to participate in community services. Apart from
physical support, the Group contributes economic resources
to the development of the communities in which it operates
by increasing local employment opportunities.

During the reporting period, the Group participated in
the “Silver Grant International Holdings Group 2020 Love
Spreading Volunteering”, showing its love and care for the
residents in the Daluo Village in Meizhou City. The Group
donated $30,000 to the local community and nine of its
employees jointly participated in the activity to serve the
community.
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BRERBASMECAEAE)R(WER ZE(WASEEEML BHER
i E)

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility)
MEEEEREVREVNEAE)R(MERTE(WAEESEN &
AR HE)

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility)
FMEARERENLEEUHAE)R(WER ZE(WABEEE M -
HREETHE)

Description of measures to mitigate emissions and results achieved
MR EER BRI EKRR

Description of how hazardous and non-hazardous wastes are handled,
reduction initiatives and results achieved

HAEBEEREZERENNT L REELENEERAERR

Emissions

738!

Emissions

738!

Immaterial: The
Group did not
have a significant
amount of
hazardous waste
produced.
NEE:AEEH
BEEEAENEE
REEY) -

Emissions

73587

Emissions

73587

Emissions

735¢7)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R #HERERRS

The Stock Exchange “Environmental, Social and BRI (RE - w2 REBBEESD
Governance Reporting Guide” Index (Continued) #3| (&)

Section/
Subject Areas, Aspects, General Disclosures and KPIs Statement

ITRER EH -REBERBREAMER B/ BH

Aspect A2 Use of Resources
EHEA2:ERER

General Policies on efficient use of resources, including energy, water and other Use of Resources
Disclosure raw materials &R E A

—-REE ERERER(BREER KR EAMREMED & B R

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or Energy use
o BUEE V. VAN oil) in total (kWh in ’000s) and intensity (e.g. per meal) EDKE R
EREABSMEER SBEERWE  [KIH)AEEUTETREE
FEREE(WUEEE)

KPI A2.2 Water consumption in total and intensity (e.g. per unit of production Water resources
CE e RUEEE Y-V volume, per facility) KE R
BRKEREE(WASEEEML BEREAE)

KPI A2.3 Description of energy use efficiency initiatives and results achieved Energy use
B ENIEEA2.3 RN C e NS IR IS e IR 2 A

KPI A2.4 Description of whether there is any issue in sourcing water that is fit for Water resources
CEF REEE V. PN purpose, water efficiency initiatives and results achieved KER
BHKEGERKR LI BEMEE  URBABKE & ERAEKRR

KPI A2.5 Total packaging material used for finished products (in tonnes) and, if Immaterial:
E BeskY . VRSN applicable, with reference to per unit produced The Group did
HBRMTAEEMBNRE UBAE)R(NER BEEBMNIEE not consume
packaging
materials.
TEZ AEER
HREBEMH -

Aspect A3 The Environment and Natural Resources

EBHA3: BERARER

General Policies on minimising the issuer’s significant impact on the environment The Environment
Disclosure and natural resources and Natural

—RiKE HEBTAHERERAABERENERAZENRE Resources

RERAAER

KPI A3.1 Description of the significant impacts of activities on the environment and The Environment
E sk V%R natural resources and the actions taken to manage them and Natural
M EEEDEBRERAAE RNEAZERCRNEREALENTT Resources

& RERAAER

Silver Grant International Holdings Group Limited | Environmental, Social and Governance Report 2020



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R #HERERRS

The Stock Exchange “Environmental, Social and BIXA(RE - tERERBREESD
Governance Reporting Guide” Index (Continued) #3| (&)

Section/
Subject Areas, Aspects, General Disclosures and KPIs Statement

TEER EH -REBERBREAMER BB

Subject Area B. SOCIAL
TEHEB - #HE

Employment and Labour Practice

ERRBIER

Aspect B1 Employment
B EB1: & &

General Information on: Employment
Disclosure (@  the policies; and B1E
—REE (b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
FREGMEmE BEREA IEEH RYE TE#e Zt- R
AR A B EL A A 3B e 4B M B
@ BE:R
b)) BFHETABEATENHBERZRAMNNER -

KPI B1.1 Total workforce by gender, employment type, age group and geographical Employment
CE:F 2 8=F-1: IR region EfE
ZIER - EEED  FRANKMEESHES B

KPI B1.2 Employee turnover rate by gender, age group and geographical region Employment
LEE SRR 5] FiR AR RME S S 0 ERRA L% W
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R #HERERRS

The Stock Exchange “Environmental, Social and BRI (RE - w2 REBBEESD
Governance Reporting Guide” Index (Continued) #3| (&)

Section/
Subject Areas, Aspects, General Disclosures and KPIs Statement

ITRER EH -REBERBREAMER B/ BH

Aspect B2 Health and Safety
EHEHB2: BREZR2

General Information on: Health and Safety
Disclosure (@)  the policies; and e REZ 2
—-BREE (b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to providing a safe working environment and protecting employees
from occupational hazards.
FRARHZE2TIHERERREEEHEBELAEMN:
@ BR: X
b)) BIFHETABEATENHAMEERAMNEN

KPI B2.1 Number and rate of work-related fatalities Health and Safety
HEENEEBR2.1 WEERIENTEIAN: PN 958 R: fEREZ 2

KPI B2.2 Lost days due to work injury Health and Safety
B8 NIEEB2.2 RN =E R T 2

KPI B2.3 Description of occupational health and safety measures adopted, how they Health and Safety
CE ¥ Bk :PEN are implemented and monitored RERZSE
MR MANBERERELT 2R  URBBRTRER A

Aspect B3 Development and Training

fEEB3 : & KIEHI

Development and

General Policies on improving employees’ knowledge and skills for discharging
Disclosure duties at work. Description of training activities. Training

—REE FRRABRERITIERENMHRRKENIE - i FIED R RIFA
KPI B3.1 The percentage of employees trained by gender and employee category Development and
R EEE-LEAN MR EEERESNZIIEEES L Training
R RIF
KPI B3.2 The average training hours completed per employee by gender and Development and
R Rect-1-kFPB employee category Training
MR RESRAES - BEE S TR T2 R RIF

Silver Grant International Holdings Group Limited | Environmental, Social and Governance Report 2020



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R #HERERRS

The Stock Exchange “Environmental, Social and BRXF(RE - tEREBBEESD
Governance Reporting Guide” Index (Continued) #3| (&)

Section/
Subject Areas, Aspects, General Disclosures and KPIs Statement

TEER EH -REBERBREAMER BB

Aspect B4 Labour Standards
BEB4: T EE

Labour Standards

General Information on:
Disclosure (@)  the policies; and BT %R
—-REE (b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to preventing child or forced labour
EAMIEERETIKRALEN:
@ BR: R
b)) BIFHETABEATENHAMEZRAMNEN
KPI B4.1 Description of measures to review employment practices to avoid child and ~ Labour Standards

R Fgvect:-1: 2R forced labour AT R
il BT BEENNEENECFEFREINBESLH

KPI B4.2 Description of steps taken to eliminate such practices when discovered Not disclosed

CEF Soe 1D A B3R R RO H R A B 1B R AT SRR ) & B ARE

Operating Practices

gEREM

Aspect B5 Supply Chain Management
[EEBS5: EEEER

General Policies on managing environmental and social risks of supply chain Supply Chain

Disclosure B I8 it E P Y IR 3R oAt 2 R B UK Management
—REE it fE % & 12
KPI B5.1 Number of suppliers by geographical region Supply Chain
B % 48 M I5EB5.1 e Ik S 4E Management
1t e % E 12
KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers Supply Chain
E e F RPN where the practices are being implemented, how they are implemented Management
and monitored fft e 8 & 12
HAEBERMEENED  MERTEBEMNNEERMEE - UAKE
BEPIMMITRERTE -
RERBZEREEARAR | RIE LS RERBRE2020
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R #HERERRS

The Stock Exchange “Environmental, Social and
Governance Reporting Guide” Index (Continued)

BT (R&% -
#al (&)

Subject Areas, Aspects, General Disclosures and KPIs

ITRER EH -REBERBREAMER

Aspect B6 Product Responsibility

EHB6: EmEIE

General
Disclosure

—-RRE

KPI B6.1
B 2 SR 3 H5 2 B6.1

KPI B6.2
B % & M IE 5B6.2

KPI B6.3
B AN IEEB6.3

KPI B6.4
A% & M IE 5B6.4

KPI B6.5
BR AN IEEB6.S

Silver Grant International Holdings Group Limited |

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress

FHMRBEGNBRBENERERS BE SERMBEEUARENK

a0k

@ BX: R

b) BFHETABEATENHEBEZRMROINEHN

Percentage of total products sold or shipped subject to recalls for safety
and health reasons
PERCEXAERAH TR 2 ERREAMARNKNE S

Number of products and service related complaints received and how they
are dealt with

REBRERNRREORFHRENREYITE

Description of practices relating to observing and protecting intellectual
property rights
Mt EgERRENNEEFBOED

Description of quality assurance process and recall procedures
HAEERTEEREMLEKEF

Description of consumer data protection and privacy policies, how they are
implemented and monitored

HAEBEEERFRERLBRRR  UREBATRERT A

HEeRERHEESD

Section/
Statement

EEBH

Product
Responsibility/
The advertising and
labeling matters
have no significant
impact on the
Group.
EREE/EEM
BREHHAEE
BEERTE

Immaterial: The
Group does not
manufacture
products.
NEE: AEED
HEEM-

No relevant
information:
The Group does
not have related
data collection
system in place.
BEHBAER K
SEREHEENH
B E R4

Not disclosed

ARE

Immaterial:
The Group does
not manufacture

products.

TEE:AEFED
EEEM-°

Product
Responsibility
EmE

Environmental, Social and Governance Report 2020



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R #HERERRS

The Stock Exchange “Environmental, Social and BRXF(RE - tEREBBEESD
Governance Reporting Guide” Index (Continued) #3| (&)

Section/
Subject Areas, Aspects, General Disclosures and KPIs Statement

ITRER EH -REBERBREAMER B/ BH

Aspect B7 Anti-corruption
BEB7: RES

General Information on:
Disclosure (@  the policies; and R&s
—-REE (b)  compliance with relevant laws and regulations that have a significant

Anti-corruption

impact on the issuer
relating to bribery, extortion, fraud and money laundering
EAMILHBE DR RFERABEN
@ BR: R
b)) BIFHETABEATENHAMEZRAMNEN

KPI B7.1 Number of concluded legal cases regarding corrupt practices brought Anti-corruption
e RE kLY AN against the issuer or its employees during the reporting period and the k&S
outcomes of the cases

RBEEHAHETAREEEREVEEANBE THARENEE KF

AL A

KPI B7.2 Description of preventive measures and whistle-blowing procedures, how Not disclosed
¥ Bt 1A they are implemented and monitored KB E
M EEERBRER  UREEARTRERHE

Community
HE

Aspect B8 Community Investment
[EEB8: ttBERE

General Policies on community engagement to understand the needs of the Community
Disclosure communities where the issuer operates and to ensure its activities take into Investment
—RiEE consideration the communities’ interests ftERE
FHNHBE2ERBEREENEMEFTENRREEBEDEERLR

M2 B BUR

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour Not disclosed
E S Euesk- 1R needs, health, culture, sport) KB
ETEREE(WHE BEEH SIFK -BF Xt BA)

KPI B8.2 Resources contributed (e.g. money or time) to the focus area Community
CEF et TEASEMHANER(NESELKHE) Investment

HEEE
REBERZEREEARAR | RE HEREIRHE2020
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