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Environmental, Social and Governance Report

IRIR - B RERHS

ABOUT THIS REPORT

The Environmental, Social and Governance (“ESG") Report published by
Smartac International Holdings Limited (the “Company”) and its subsidiaries
(collectively the “Group” or “we") elaborates their commitment and strategies
and provides and overview for its stakeholders of the efforts and achievements
on corporate social responsibility and sustainable development for the year
ended 31 December 2020 (‘FY2020").

Reporting Principles

This report complies with the provision of the ESG Reporting Guide as set out
in Appendix 27 of the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited, and is prepared in accordance with the four
reporting principles: materiality, quantitative, balance, and consistency; and the
“comply or explain” provisions contained therein. It is recommended that this
report is read in conjunction with the Company’s annual report, in particular
the Corporate Governance Report and Directors’ Report.

Information and feedbacks

For detailed information about our environmental, social and corporate
governance, please refer this ESG report. We welcome and highly value your
feedback. Should you have any advice, please contact us at
investors@smartacgroup.com.

Scope and Boundary

The report of FY2020 focuses on the sustainability approach, performance in
environmental and social aspects of our core business in Hong Kong, namely (i)
Online to Offline ("020") commerce segment; and (ii) electronic payment
solutions segment. The key performance indicators ("KPIs") disclosed in the
ESG Report focused on our operations in Hong Kong. The Group will make
continual efforts in reviewing the performance in environmental and social
aspects, and consider expanding the scope of the ESG Report in the future.

Statement of the board (“Board”) of directors (“Directors”)

In order to ensure the establishment of competent ESG risk management
measures and internal control system, the Board is responsible for directing the
sustainability strategies and the reporting of ESG, while the management of
the Group would execute the strategies and practice sustainability in their daily
operation. The Board reviews and revises the Group’s policy on sustainable
development from time to time to ensure the effectiveness of the system for
accomplishing the expectations and needs of the stakeholders. Internal
reviews, such as independent assessments and analysis, are also arranged to
improve ESG management.

Smartac International Holdings Limited
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RIE - H@REXREATIERMARESSRE
EITIRE e REEEGHEBIE - RE

HeRERERTENMERERE ekt
XEhREnAEEE MEFSREREE

The ESG Working Group is authorized by the Board to carry out ESG-related
tasks. While the ESG Working Group looks after the day-to-day management of
ESG issues, the Board is responsible for the oversight of the overall
management and decisions relating to the sustainability governance of the

Group. ERAERRBEEEEANEBEERR
%o
Board
BExg
|
ESG Working Group

B HgREEERTAHENA

Senior Management and Departmental Representative

SREBEABRBARNE
Human Resources & Operations Department Finance and Accounts Company Secretarial
Administration Department Department Department
ANEREATHED EIERD B % & atEb NEIMEED

This report has been reviewed by the ESG Working Group and approved by the
Board of the Company. An annual review will be carried out by the Board on
the ESG initiatives to make sure adequate measures has been taken to enhance
sustainability governance. The Board sets out ESG goals and targets on relevant
KPIs and make comparisons on yearly review. A materiality assessment is
carried out with stakeholders every year to identify and prioritize material ESG
and risk related issues. We aim to make full use of our ESG data and reduce
carbon footprint by raising employees’ ESG awareness, ultimately driving the
change of behavior towards incorporating ESG initiatives into our operational
strategy. We strive to provide a supportive working environment to our
employees, while minimizing any environmental impact caused by our
operational activities.

Stakeholder Engagement and Communication with
Stakeholders

The Group recognises the importance of stakeholders’ views to our business.
As sustainable investing evolves and our stakeholders’ interests grows, we
continually refine and exemplify our commitment to communicating with
stakeholders, including both internal and external parties. We established
diversified channels to understand their expectations and needs, which are
essential to our business development. We endeavor to provide our
stakeholders with clear information about our business operations and ESG
issues.
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During FY2020, the Group engages with our stakeholders’ through multiple

communication channels, summarized as follows:

Stakeholders
B0E

Government and regulators

BRREEHRE

Shareholders
[

Partners

BERH

Customers

5F

Smartac International Holdings Limited

Expectation and requirements

HERER

— Compliance with national policies,
laws and regulation
BTEREGR  ERROER

— Support local economic growth
XFFE MBS R

— Drive local employment
e E B R

— Pay taxes in full and on time

2B B BN

— Returns
W as B ¥

— Compliant operation
BRKE

— Raise in company value
RAQGEE

— Transparency of information and
effective communication

ABBRARERERAE

— Operate with integrity
HELE

— Equal rivalry
NFEF

— Performance of contracts
HOEBH)

— Mutual benefits and win-win results
BERHR

— Outstanding products and services
B m KRS

— Health and safety
fERRE L 2

— Performance of contracts
HOERA

— Operate with integrity

HIEAEE

R=B-THF  AREEBSEERLER
BRI - BT -

Means of communications and response

BEREERE

— Regular information reporting
TE BAME A AR
— Examinations and inspections

BERZNRE

— General meetings
BRRAE

— Announcements
NG

— Email, telephone communications and
company website

5 TEEBRA DG

— Business communications
E Ly S
— Engagement and cooperation

AMALE

— Customer service centre and hotlines
B IRFH 0 R 2R

— Customer communication meetings
BRBBE®

— Calling for feedback
@l &

2020 Environmental, Social and Governance Report
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Stakeholders Expectation and requirements
B E MERER
Environment — Energy saving and emission reduction
B B B2 R
Industry — Drive industry development
7% RETEER
Employees — Protection of rights
&8 RIS HER
— Occupational health and safety
BERERALTE
— Remunerations and benefits
eSS
— Career development
EXER
Community and the Public — Improve community environment
HERAR MEMERIRIE

Materiality Assessment

The Group commissioned an independent third-party consultant for assistance
in conducting a just and fair materiality assessment during the preparation of
the ESG Report. The materiality assessment was performed in the following
three main phases: (i) identifying potential material ESG issues that might affect
the Group's business or stakeholders; (ii) inviting internal and external
stakeholders, including employees, management, directors, clients, suppliers,
and community, to conduct a survey for understanding their views and
expectations of the Group's response to and disclosures of ESG issues; and (iii)
prioritising the preliminarily identified ESG issues based on the analysis results
of the questionnaire survey.

IR« HEREREBS

Means of communications and response

BEREERE

— Reporting
BB E

— Participation in industry forums
SEITRWIE
— Visits and inspections

A EmE

— Employee communication meetings
EEBRESR

— House journals and intranet
1 AT N B A8

— Trainings and workshops
el R TS

— Employee activity

BEAY

— Company website
YNSIE A

— Announcements
nNE

— Social media platforms
HZEBTE

EEMETE
AEEZEBUE=FERARRHERE  HE
RERMEFRETRAERAFHER TG
Rt c EREFEDO N T = EEBEEE
7 (EEREFEAREEB TN ENR
B HEREABEEERRA (1 EFAIR
SN E(REREE  EEAE EF R
P #fEmktE) ETHE L THEHN
SEREMFERE HeRELOBENEE
EHIE  RWVREBEFSHENDNER - #
MYIFHEERNRE HE8REABRENEILX
o

RIRE R ARAA
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Environment
RIE

i

Environmental
compliance
IRIREH

Greenhouse gas emission

BEREIENR

Waste management
REZYEIR

Energy consumption

BERIHRE

Use of water resources

IKETRIE R

Use of materials

F#HE

Environmental policies
IRIBIR

Impact and respond to
climate change
HRIRBEOTERE
)

Smartac International Holdings Limited

Labour Practices

BIER

9. Employees’ remuneration

1% & %7

. Labour policies and

compliance
BIBRLER

. Occupational health and

safety
BERRERERZ D

. Diversity and equal

opportunity
ST RFEHE

. Training and development

5 BB R

. Non-discrimination

T

. Prevention of child labour

and forced labour

DIEET RaHT

18.

19.

20.

21.

23.

24.

25.

26.

Operation Practices

EEE

16.

Operational compliance
HEAR

. Procurement practices

REB1ED

Managing environmental
and social risks of supply
chain
ERHRENIRIE AT
R

Selection of vendors

PR ER

Customer health and

safety
EPEERERZ S

Marketing and labeling
L RRE

. Intellectual property right

protection
HBERERE

Quality assurance
BE2RE

Anti-corruption

RES

Information privacy

BRALEE

Anti-competitive behavior

RBEFITH

Community Investment

HERE

27. Charity and community

development

NEmAEE R EER
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A stakeholders’ survey has been carried out for identifying key areas of  HFIEEITRHRNHERS - LETHEB@IBE 1
concerns on ESG aspects. We have identified 27 ESG concerns, materiality of & REAFENEEMTESE - RFIDHET 27
the general disclosure with respect to the relevant KPls is as illustrated by the — {E3B3E - 1t & REATEE - S REEEE

materiality matrix below: BERIEEN —MBENEEEN T EEZ LS
b B AT

Materiality Matrix 25 25 {45 e [S]

Low 1 High =
H
i
it B e
2 e
= 9@ <,
No 13 @ T
= 40 110
K
ﬁ 27 ® o
e
20 O )
“ 7@
o] 25 @
o
E 19 ®
] 8 @
= 6® 18 @ 2 e
2 10 &
2 16 ® 14 ®
8 5@ 24 @ 2
e . e 17 @ 3
& 26 ®
)
= 15 @
Significance to the Group’s business AN ZEEHEBF

IREE TR AR AR
2020 FIRIR - B REARE
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Material issues were identified and summarized as follows: BAGEACDHEE BT

Area of focus Material Issues

BEXES EPN- 7

Environmental protection Use of Resources

RER®E BIRER
Waste management
BEEYER
Energy consumptions
BEIREFE

Labour Practices Employees’ Remuneration

BITER BB HM
Labour policies and compliance
BIHRRER

Training and Development
o)l B 2

Health and Safety
RERLE

Operating practices Operational Compliance

ZEED EEER
Intellectual Property Right Protection
G ERE IR &
Information Privacy Protection
BERALBRE
Quality assurance
EERE

Community investments Charity and Community Development

HERE NmAE R EER

Smartac International Holdings Limited

8

2020 Environmental, Social and Governance Report



Environmental, Social and Governance Report

ENVIRONMENTAL PROTECTION
Environmental Policies

We strive to continuously improve our environmental performance and
minimize the environmental impact of our business operations. We target to
ultimately integrate environmental considerations and controls into our
business processes to reduce carbon footprint. The Group has made reference
to relevant environmental rules and low-carbon measures suggested by
relevant government departments and organizations, and we educate our
employees to implement these practices. Details of the adopted measures can
be referred to the section on “Use of Resources”.

During FY2020, there was no incident of non-compliance with local relevant
environmental laws and regulations relating to exhaust gas and greenhouse
gas emissions, discharges into water and land, and generation of hazardous
and non-hazardous waste that have a significant impact on the Group, and
therefore no penalty was imposed on the Group during FY2020.

Emissions
Greenhouse Gas (“GHG")

The Group's major business focusing on 020 commerce and electronic
payment solutions, with the absence of manufacturing and construction
activities, majority of our operations are conducted in an office environment
and limited environmental impact is caused directly by our office operations.
The Group does not generate significant air or water pollutants. The
wastewater generated by the Group is mainly domestic sewage and is
discharged into municipal wastewater treatment plant.

Carbon footprint arising from our day-to-day operations is mainly from
electricity consumption for our office, emissions from vehicles and business
travel of our Directors and employees and paper waste disposal at landfills.
Greenhouse gas emissions are not identified as material to the Group.

Waste Management

Due to our business nature, the Group does not produce material hazardous
wastes from its daily office operations other than tube lights, batteries and
used computers. Non-hazardous wastes produced during FY2020 were mainly
general office wastes and domestic refuse, waste paper which were at a
reasonable level, including used paper, used stationery, and packaging
materials. All these wastes were collected and disposed of properly. No
hazardous waste with significant environmental impact is produced due to the
Group's business nature.

IR - HHERERBERS

IRIG {REE

IRIRE R

BABNTEHRELMRRRRR - URS[E
EXBeBHRENTE - LFINEERHER
RIRIFE B A= MR H B AP ERR
12 TR Y - AEE D 2 ZHRBBUN
BBFY M AR A SR MV AR R IR AR AR A SRR YR e
mLFIRIHERE BiELFEH - ARAAEKE
RIS AT 20 [EREMR] —& -

R-Z_ZTHF  TEBFLEEEEINEER
BEHER - MK R MBS IR EEREE
BEYNELTHAEBBERNTENE
BRIBAZERNTEREN AL AER
RZZZEHFRZEMEE °

Hein

BERE(MRZERE
AEENEEXEBEPRO0BHEREF AT
BORTER - ARTES RBGERZEES - K
PIR KRB D BB AR AERETET  MA
RERBZ B ERKAMAERBHEN © A
SETEELABRERIKGRY - AEBE
MK EEREEREK - WHEREMBUTK

HREEELNMENIERBERAERE
B UREH EZFLESEZREZEERAN
IR PTEA RPN - R EREHREAEE
MELAREESERX °

R EE

AERNBMNEBILE  ARETSERER
NRELEPELNRE BHMREEERUING
BERBEREEY  —T_TUFELENEETE
EMEIERBEREBKFIHN—RIFAEZEE
Y EENIR MR - BRECERBNER -
EERBHXARBEM - MBEZEERY
VEZERERREE - ERAKENEBKE
B HIBEAHRBEREAVENEZE
=z -
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2020 FIRIR - B REARE



10

Environmental, Social and Governance Report

RIE - HERERRS

The data related to GHG emissions and non-hazardous waste generation of the
Group's operation in Hong Kong is as follows:

ENVIRONMENTAL KPIs RIERARERER

Air Emission EER B E

Nitrogen oxides (NO,) Aa ¥ (NO,)

Sulphur oxides (SO,) A k¥ (S0

Respirable suspended particulates (RSP) I I S )% B8R (RSP)

GHG emissions BEREHEKRE

Total GHG Emissions AERBHNRE

Scope 1 — Direct emissions #HE— EEERE

Scope 2 — Energy indirect emissions #HE 2 — gEREEENE

Scope 3 — Other indirect emissions #WE3— HibHEEEmE

Intensity of GHG emissions B R ﬁJﬁFEﬂP‘ E (Mg — |k ik
(tonnes CO,-e/m? floor area) BE / FHAKEEREE)

Intensity of GHG emissions (By revenue) BERBENEE GRBAGH

Waste BEZEY)

Total non-hazardous waste produced FEEEEEEYESE ()~
tonnes *

Intensity of non-hazardous waste produced FIE4EEZEEZEMERE
(tonnes/m? floor area) (Mg FHAREEERE)

Intensity of non-hazardous waste produced FTE4+ EEFEEYHE
(kg/RMB'000) (At /AR%TT)

Note:

Scope 1 emissions come from direct GHG emissions from combustion of fuels in
stationary or mobile sources (excluding electrical equipment) to generate electricity, heat
or steam.

Scope 2 emissions come from indirect GHG emissions from the generation of purchased
electricity.

Scope 3 emission include other indirect GHG emissions that occur outside the Company
such as emissions from business travel of employees and paper waste disposed at
landfills.

* The data of non-hazardous waste, including general domestic wastes, are based
on best estimation by the management.

Smartac International Holdings Limited

AEERBEBNEERBHNEMNELNE
FEEWHRBRIENT

QUANTITY
HqE
2020 UNIT
—ECEF B
794 kg AfT
0.02 NI
0.761 NI

1956  tonnes CO,e Wi —&ELIRE =
325 tonnesCOe A —ELIRE =
1137  tonnes CO,e B —SELiiE 2
486 tonnes CO,re WA —ELiiE =
0.071  tonnes CO,-e/m?
WE—SriREE FHK
0.117  kg/RMB'000 AT/ AREF T

324  tonnes M

0.012  tonnes/m?floor area
W, K EEE

0.019  (kg/RMB'000)
N/ ARETTT

it -

BENAOHRREREEEXBEBRIR(TEEER
RE)PHRBAELEE S - BT INEEESE
SEHE -

BELWHRKEELACBEETINHBAERE
HERR -

HESHPFREEARB AN RO EMEZLE
REHN - PlinEE ZRkMEEREAN IR HERRER
FREEAEHIBERL -

* BEREY(BE-—RETEED WBET
ENERERREMET -
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Use of Resources

As with our new business focus on retail shops and e-commerce, the Group
foresees that packaging materials would constitute to a significant portion on
carbon footprint when business scales. The Group has been exploring for new
ways to lessen the waste generated on packaging material, and have
employed a number of measures to reduce, reuse and recycle.

Save as disclosed above, resources used by the Group are mainly attributed to
electricity and water consumption at its offices. There is no applicable data of
water consumption because it is not feasible to obtain water withdrawal and
discharge data as an individual occupant of leased office premises in Hong
Kong where water supply and discharge are not billed to us separately by the
respective building management. There is no issue in sourcing water that is fit
for purpose whereas the Group considers its water consumption level is
reasonable.

The total electricity, paper consumption, and total packaging material for
finished products for the Group's operation in Hong Kong are as follows:

Consumption data comparison SHiEEHIELL B

Electricity (kWh) B (TRK)

Printing Paper (kg) ENfp 4R ok (A7)

Packaging material BEME

— paper bags —H®

— paper boxes — #AE

— Plastic tube —BE

— Plastic wrap — {REFHK
Target

The Board has set forth a target to maintain a net decrease on energy, paper
consumption and packaging material in the coming year, the following are
steps undertaken to achieve these objectives. Comparison will be made across
years in the future, forming the basis of ESG initiatives. Target for water
efficiency is not presented as data gathering is not applicable.

IR« HEREREBS

BiRER
HREMAEFEEETREEERLESR
% AEBERABEM R EBRRRAR K
BRBETNERID - AEE—HRRED
BERMBMELERZRYNHITE  AEKERNZ
HERRLER  EEERRBERBANE
B °

BREXFEBEEIN  AEBFEANEREEAS
EWANZHIKEHEFE - ANMEABRBHERA
=W EMERIG B ABSEUK &K E iR
DA77 - BREFEE QRN ERK M AL
K RBEKERE - SUBEEEFEK 2 /98 F 2R
& o SKEUER/KREITEME  mAEELNRE
BERKEKFEBEE -

AEERBEBNEKMEELE  REER
BEMBHEEWT

2020 Targetfor 2021
ZECRE B -FWERE
14,041 Net decrease JF 52
250kg AfT  Net decrease JF i3 4
19,500  Net decrease on packaging material
31200  BEMEH TR
51,986
5rolls &
B

EESCHTE—BEE  URKRR—FRIFHE
B BERERERBEEMBFERD  UTAE
RZEEEMRDNTE - AEBBRARE
TEFEELER  EKIRE  de RERTE
MEE - AREBIRIREY TER - IE27)
EiKEBIZ -

RIRE R ARAA
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Emission Reduction, Resource Conservation and Waste
Reduction

In resource conservation, the Group strives to reduce energy, water and other
resources consumptions during operation as a means to reduce GHG emissions
and waste generation, as well as helping enhance sustainability by reducing
operational costs. In doing so, The Group has adopted a number of measures
to maximise energy efficiency. Our environmental policy encourages our
employees to switch off idled air conditioners, computers, lights and all electric
devices to avoid energy wastage. We also promote the use of natural light so
as to minimise electricity used for lighting. In choosing electrical appliances, we
opt for energy-saving ones with “Grade 1” energy label issued by the Electrical
and Mechanical Services Department reduce energy consumption. Filters of air
conditioners are regularly cleaned for improving refrigerating efficiency. Due to
the GHG emissions caused by vehicles and planes, priority is given to
teleconferencing to avoid unnecessary business travel.

To reduce water consumption, the Group has launched multiple water
efficiency initiatives. To raise the water-saving awareness among the Group, we
encourage our employees to conserve water by controlling faucet at small to
medium water flow. Maintenance on water equipment is intensified whereas
regular inspection and replacement of ageing water pipes are conducted, so as
to minimise water leakage and maximise water use efficiency.

For waste reduction, since the Group operates its business principally in offices,
green office practices are particularly crucial in demonstrating our efforts in
environmental protection. Procurement of office supplies is centralised and
based on office needs in order to avoid wastage. Stationery are reused and ink
cartridges and toners for copiers are recycled. We also promote paper
conservation by encouraging employees to adopt double-sided printing.
Where possible, documents are edited on the computer before finalisation to
avoid paper waste caused by reprinting. Recyclable consumables are placed in
designated areas before being collected by property management, while
consumables for courier services are collected and recycled by courier
companies. In light of our e-business operation, as packaging materials
constitute an increasing portion of our waste as our business scales, the Group
is endeavored to constantly explore on ways to simplify our packaging design
SO as to minimize wastage on packaging material. Our aim is to minimize
packaging materials for corporate gifts and all online merchandise. Our
marketing is mostly conducted via online means, on a few occasion where
printed promotional material is inevitable, environmental consideration will be
taken into account, for example, we would consider using recycled materials.

Smartac International Holdings Limited

HERY « BRAOE TR R iR

EEHHNERTE  AEBEZUTR A ZEBRE
BER - AKREMERERE  WMEARKRE
RERREEEMEEN L WEBRDE
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SHFE - T HIE 2L RILIREER AN ERS
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WEMELRARESEURETRENE
i
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PUREMS  ARAEEIENRAELEE
% BREEHAHERRMERERRETE
MBHALEBE - RPIRBHRLFE  FPK
BRAEWE  NERRE - HMISERES
N AR AR E S MR B - HFITRE
BB ENEBRAER R R AR - E8]
TRAT  XHEZEMRENERETH
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FmRERNETHHAFTNEEEAB RS
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FHARPIN E R REAMERER Y G
Kim  AEEBNOTHRREBEEBRER
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As a technology-based company, we focus on software improvisation and
purchase computer hardware only when necessary to reduce electronic waste.

Environment and Natural Resources Protection

The usage of paper in our business is by far contributed the most impact to the
environment and we strive to reduce the impact of such by implementing the
“go paperless” initiative for our back-office operations gradually. We encourage
shareholders communications by electronic means, and we aim to reduce the
printout of shareholders’/corporate communications gradually by stages, if
cost and benefit concern being justified. Although the Group’s operations do
not exert significant adverse effects on the environment and natural resources,
we strive to minimise the potential environmental impacts. The Group
understands the importance of employees’ support and participation in
protecting the environment and natural resources. In this connection,
employees are frequently reminded through emails and intranet to integrate
the awareness of environmental protection into their daily work.

In strict compliance with all the national and regional laws and regulations
regarding pollution control and environmental protection, including the Law
of the PRC on Prevention and Control of Environmental Pollution by Solid
Waste and Environmental Protection Law of the PRC, the Group continued to
execute its practices that improve energy efficiency and give careful
consideration to conserve resources during FY2020.

Climate Change Mitigation

In the year of COVID-19, the growth of e-commerce is unprecedented. With
more convenient options for merchandise, it translates into a higher demand
for downstream transportation, larger amount of inventory, and packaging
materials required for goods to be delivered to customers. The robustness of
e-commerce makes packaging inevitable. We acknowledge that the changing
shopping behaviors brought about by the robust e-commerce industry would
fuel extreme climate change in the future. As the manufacturing of plastic
could release harmful fumes such as vinyl hydrochloride and benzene into the
environment and it is widely used in the manufacturing process of packaging
material. Even when these packaging materials are ended up in landfills,
chemicals can leak from the material and eventually evaporate into the
environment, contributing to climate change. When these plastic materials are
released to the ocean, it can cause devastating problems to the marine life.
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As a responsible earth citizen and an e-commerce solution provider, we believe
in mitigating the effects of climate change would benefit the greater good. We
have been actively seeking for ways to minimize packaging material and
damage to the environment. In addition, we believe that every stakeholder in
the supply chain should also take their part to mitigate climate change. We
continue to work with suppliers and other stakeholders to contribute to a more
sustainable supply chain and create value and synergy by incorporating our
environmental and sustainability concerns into the sourcing process.

WORKPLACE AND EMPLOYMENT
Employment And Labour Practices
Employment

Employees are the most valuable assets and the core competitive advantage
of the Group. The Group’s practices and policies with respect to: (i)
compensation and dismissal; (i) recruitment and promotion; (iii) working hours;
(iv) rest periods; (v) equal opportunity; (vi) diversity; (vii) anti-discrimination; and
(viii) other benefits and welfare continued to comply with relevant laws and
regulations, including but not limited to the Labour Law of the PRC and
Employment Ordinance of Hong Kong. In order to ensure our employees’
understanding of the Group's policies, employee handbook has been issued to
each employee. Terms and conditions of employment, staff compensation and
dismissal, staff benefits (including yearly bonus, allowances, leave entitlement,
medical benefits, social security, mandatory provident fund and training),
chance of promotion, occupational health and safety, complaint channels and
office rules are clearly stated in the employee handbook. Our remuneration
policy strictly adheres to the Employment Ordinance (Chapter 57 of the Laws
of Hong Kong) and other applicable laws and regulations relating to
employment.

During the Reporting Period, the Group was not aware of any incident of non-
compliance that have a significant impact on the Group relating to
compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination and other benefits and
welfare.

Smartac International Holdings Limited
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Equal Opportunities, Diversity and Inclusion

We embrace diversity and inclusion. We do not have specific requirements or
conventions on gender, age and race in employment. Our recruitment policy
stipulates that we recruit candidates based on their experience and expertise,
and do not discriminate on grounds of gender, disability, pregnancy, marital
and family status, racial background, religious belief, age or sexual orientation.
The Group endeavours to provide a good working environment free from
discrimination and harassment by putting the principle of equality and fairness
into practice. We understand the importance of employees’ opinions in
enhancing workplace productivity and building a united and harmonious
professional team. Therefore, contribution of valuable opinions from
employees through verbal or written channels is encouraged to promote
effective communication within the Group.

Salary and Benefits

The Group offers competitive remuneration and implements a sound
performance appraisal system with appropriate incentives. Salaries are
reviewed and adjusted on a yearly basis. Working hours are clearly set out in
the employment contract. When working hours are extended, employees will
be entitled to overtime pay or compensation leave upon prior approval of their
managers. The Group offers our employees a yearly bonus based on their
performance appraisals and the market trend. Employees are also entitled to
paid leave for statutory holidays, annual leave, sick leave, marriage leave,
compassionate leave and maternity leave. To create a harmonious working
environment and enhance employees’ sense of belongings towards the Group,
the Group organises leisure activities to employees from time to time.

Health and Safety

Health and safety is of paramount importance to safeguard the well-being of
our employees. With employees being our greatest assets, the Group is
committed to creating a safe, healthy and comfortable working environment
for each of its employees by identifying potential risks, taking preventive
measures and offer necessary trainings from time to time to enhance
workplace safety. The Group complies with relevant laws and regulations on
occupational health and safety, including but not limited to the Law of the PRC
on the Prevention and Control of Occupational Diseases and Occupational
Safety and Health Ordinance of Hong Kong.
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The Group offers its employees medical insurance coverage and health check
plans. Employees are trained to follow the safety rules and regulations in
accordance with the employee handbook and employment contract. Training
were provided from time to time to employees on the adequate use of
protective gears to avoid accidents and protect both themselves and
coworkers from safety risks. The Group is obliged to provide necessary personal
protective equipment up to national standard at workplaces such as
warehouse. Employees are reminded to keep the working environment clean
and tidy. In addition, fire safety is regarded as an integral part of our business
operation. We have established a comprehensive fire protection system,
clarifying departmental responsibilities and setting out rules regarding fire
safety. Regular safety checks have been conducted to identify potential safety
risks. There was no significant incident of safety and work-related injury, and
there were no work-related fatalities during FY2020 and in each of the past
three years. Furthermore, no work-related injury has resulted in lost days for
FY2020.

There was no incident of non-compliance with the relevant laws and
regulations that have a significant impact on the Group relating to providing a
safe working environment and protecting employees from occupational
hazards being recorded for FY2020.

Employees’ Well-being under COVID-19

During FY2020, challenges brought by the massive global outbreak of the
COVID-19 was unprecedented, and our Company has adopted a series of
measures to accord priority to the health and safety of all our staffs. A “Work
from Home" regime was launched, allowing employees to work from home if
required, subject to employees’ roles. We also provide masks and hand
sanitizers for our employees when they attend work to minimize the potential
risk of spreading of virus. We encourage employees to check for symptoms
from time to time and check temperature prior to entering the office premise.
We assume every responsibility to assure that all necessary preventive and
protective measures are taken to minimize occupational safety and risks, and
we pledge to provide a blame-free environment and encourages employees
to stay home if they are ill.

Smartac International Holdings Limited
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Development and Training

The Group believes that expertise and knowledge that we can offer to
empower our employees are the keys to its business success. In face of today’s
changing market environment, employees are encouraged to enrich their
knowledge and improve their skills and abilities through high quality training,
so as to continually enhance the Group’s performance and keep it in the
forefront of the competitors. Therefore, the Group is committed to providing
high quality training for employees. The Group provides induction training for
new employees on the business operation, vision and mission, core values,
business goals and overview, and the product knowledge. On-the-job training,
covering knowledge of company policies, safety, management and technical
skills, is also provided to improve employees’ performance. We subsidize
various internal and external staff training seminars covering various relevant
topics on business management in order to assist our employees in equipping
themselves for the fast-changing operating environment in Hong Kong. We
aim to unleash our employees’ potential to the full and we ensure their
dedication in professional development is well rewarded.

Besides training, the Group also conducts regular appraisal of the employees’
working performance. The results of the appraisal act as the basis of salary
adjustment and promotion. As such, employees are encouraged to improve
their working performance, thereby ensuring efficient business operation and
enhancing the overall business performance of the Group.

During FY2020, our staffs dedicated 184 hours in participating in training and
development activities. An analysis by employment type and by gender is as
shown below:
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Average hours of training received by employees — By Gender

BEZI PR — RIER

Male
B

17.6 Hours /JNEF

Labour Standards

Recruitment of child labour is strictly prohibited within the Group. Applicant’s
identity information is verified during the recruitment process. The Group
enters into employment contract with employees in accordance with local
laws and regulations, including but not limited to the Labour Contract Law of
the PRC and Employment Ordinance of Hong Kong, with their job duties and
working hours clearly stated in the contract to avoid any forms of forced
labour. If any candidates were found to be child labour, their employment
contract would be immediately terminated.

Working overtime is not encouraged within the Group and employees are
entitled to overtime pay or compensation leave if they are required to work
overtime. Also, the Group strictly abides by the law relating to minimum wage,
such as the Labour Law of the PRC and Minimum Wage Ordinance of Hong
Kong. Monthly salary payments, social insurance and mandatory provident
fund contributions are made on time according to the employee handbook.

Workforce and Turnover

Data of total employees by gender, employment type and age group are as
illustrated below:

As at 31 December 2020, the reportable business segment has in total 27

employees. There is no geographical information presented as all employees
were based in Hong Kong during the FY2020.

Smartac International Holdings Limited
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BY AGE GROUP
BRERASR

H <30 H 30-50 >51

0%

59%

0% 33%
The annual turnover rate was 27%.

The employee turnover by gender and by age group is as shown below:

Note: Turnover rate is defined as the rate of employees who voluntarily resign or leave
because of retirement, dismissal, or other reasons, and is calculated according to
the following formula:

number of employee left during the year

Turnover rate =
(number at beginning of year + number at end of year)/2

Smartac International Holdings Limited
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OPERATIONAL PRACTICES
Supply Chain Management

The Group values our longstanding relationship with our suppliers. We believe
that stable supplier relationship can promote sustainable development and
enhance quality control of our product and services. The Group has established
a comprehensive supplier management system, which has set out the
accountability of different departments, to assess the suitability of potential
suppliers and evaluate the performances of existing suppliers. The Group only
engages suppliers with relevant business or production license and to ensure
the quality of our products and services are up to standard. Assessment of
potential suppliers’ quality management system, production and delivery
conditions, are conducted during the vendor selection process. Existing
suppliers are annually evaluated on the basis of their technical standards,
quality of services and products, and client satisfaction. In the procurement
process, ESG concerns has become one of our selection criteria upon vendor
selection, as the Group would like to identify potential environmental and
social risk along our supply chain to enhance sustainability development.
Sustainable, fair-trade and environmentally friendly products are preferred and
procurement decisions are not solely based on price concern.

Product Responsibility

The Group complies with laws and regulations relating to its business
operation in areas like health and safety and advertising matters. The laws and
regulations included but not limited to the Advertising Law of the PRC and
Product Quality Law of the PRC. The Group stresses the importance of
providing customers with accurate and true information. All product
information, including descriptions and pictures, strictly comply with national
laws and regulations on online shopping platform. The Group also pays high
attention to the quality and safety of its services. A rigorous quality inspection
system is implemented to assure the quality of products. Inspection of product
labels, appearance and other criteria is conducted upon product arrival. For
returned products, they will be inspected with stricter standards. The Group
has established an enterprise resource planning system for managing goods
record and delivery. We strive to provide unbeatable customer service.
Performance of customer service representatives is reviewed regularly, on
performance criteria such as timeliness of response and courtesy, to ensure our
quality of customer service are up to standard. When a complaint is received, it
would be assessed immediately. Internal investigation will be conducted to
identify the possible causes of the issue, so that corresponding remedial
actions can be taken.
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During FY2020, there was no products sold or shipped subject to recalls for
safety and health reasons and there was no material complaint or damage
claim received on our product sold or service rendered.

Data and Privacy Protection

The Group strictly abides by the Trademark Law of the PRC, Patent Law of the
PRC, Copyright Law of the PRC, and other relevant laws and regulations during
operation. The Group attaches importance to data protection. It is the Group
policy to forbid all personnel from using personal devices to backup company'’s
files. Authorisation is necessary for staff to view client information. Source code
backup is performed from time to time to protect critical information from
losing due to any system crashes and errors. Sensitive data, such as private
personal data, shall be marked for destruction and can only be access by
authorised users. A robust incident reporting regime is implemented and
employees are required to report on any incidents of data leakage, with
subsequent remedial actions to be taken.

Due to the Group's business nature, the protection of intellectual property
rights of customers, suppliers and the Group is of paramount importance.
Confidentiality clauses are included in the contracts to be entered into
between the Company, customers and suppliers to safeguard the intellectual
property rights and confidentiality for all parties.

Our employee handbook and employment contract stipulates that employees
are not allowed to disclose any information obtained in connection with their
employment, including but not limited to trade secrets, know-how, client
information, supplier information and other proprietary information.

During FY2020, the Group has complied with all relevant laws and regulations
that have a significant impact on the Group relating to privacy matters.

Smartac International Holdings Limited
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Anti-corruption and Whistleblowing Policy

The Group strictly complies with all the national and regional laws and
regulations relating to extortion, fraud and money laundering, such as the
Criminal Law of the PRC and Prevention of Bribery Ordinance of Hong Kong. To
promote integrity and prevent unethical pursuits, the Group has implemented
an effective whistleblowing policy for reporting wrongdoings in accordance
with employee handbook. Integrity agreement with external parties has been
signed to avoid any advantage given or received in the conduct of the Group's
business.

Trainings will be conducted to directors and employees on topics on
corruption and conflict of interest from time to time.

During FY2020, no violation of laws, regulations, or internal provisions of the
Group relating to anti-corruption had occurred during operation.

Community Investment
Together, we fight the virus

The year 2020 was an exceptional year where the unprecedented COVID-19
outbreak has rocked the world’'s economy and laid new norms and
opportunities ahead . During February 2020, the time when the outbreak has
spread globally with uncontrollable rage, our society faced enormous
shortages of face masks under such pandemic situation. In light of paying
tribute to the medical professionals who risk their lives to fight the virus for the
community, the Group has tried its best to secure and donate a total of 2000
N95 face masks to the Hospital Authority as a means to give back to our
community. These masks were donated and delivered to the Hospital Authority
on 25 February 2020.

Not only we invest in the community with our resources and strength, we also
encourage our staff to take part in voluntary work and donation. Community
engagement has been our core value and we wish to create rippling social
impact through volunteering and charity service to foster social harmony.
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APPENDIX
ESG Reporting Guide
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Subject Areas Content Section in the ESG Report
FEHE AR HEREARABRERNEDS
Environmental
RIE
A1. Emissions

B

General Disclosure

Information on:
(@)  the policies; and

Environmental Protection

Environmental Policies

(b)  compliance with relevant laws and regulations that have —  Emissions
a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-
hazardous waste.
—RBER FHEERIRER EJJFESZ AR THEOEES - BER  REEFR#E
BEEZVHNELSH —  RERX
@ BXR:k — B
(b) ETFHBITAGEAZENHBERERAOINER -
KPIAT.1 The types of emissions and respective emissions data. Environmental Protection
—  Emissions
BB RAEIR AL HEE A AR B U - RIFRE
— BB
KPIAT.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas  Environmental Protection
emissions (in tonnes) and, where appropriate, intensity (e.g. per —  Emissions
unit of production volume, per facility).
BABERIEIR A2 EB% (8EN) RegREE (SBE2) A EREBEEME (U RIFRE
B)R(nER)EE(WMASESEN - BIERWE) - — B
KPIA1.3 Total hazardous waste produced (in tonnes) and, where Environmental Protection
appropriate, intensity (e.g. per unit of production volume, per ~ —  Emissions
facility).
RSB RIEIR AT Pﬁ?iﬁif%%?@é(wmﬁ.ﬁr%) N (@R ) ZE (WA RIFRE
BESHM  FEXRBAE — BB

FASAEIEIR A4

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

ELBEEREEYEE (LANETHE
GESEMN - BERETE) -

) R (@R ) =

Environmental Protection
Emissions

JE(IA RFRE

90 €)
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Subject Areas
FREHE

KPI'A1.5

FASAEIRIRALS

Environmental, Social and Governance Report

Content

RE

Description of emission targets set and steps taken to achieve
them.
MR MERE B ERAEDELE

B R EREN A 22

IR« HEREREBS

Section in the ESG Report
BiE  HERERBRERNED

Environmental Protection

Use of Resources
IRGIRE
BIRERA

KPI A1.6 Description of how hazardous and non-hazardous wastes are  Environmental Protection
handled, reduction targets and steps taken to achieve them. —  Use of Resources
RABRE R IR AN T MEERREENBEZEZYN L WRHREBREES RERE
EDELE R TR - — BREA
A2. Use of Resources

BIREM

General Disclosure

Policies on the efficient use of resources, including energy,
water and other raw materials.

Environmental Protection

Use of Resources

— R BRERER(BIERIR - KREAMRME) BEE RIERE
— BREA
KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. Environmental Protection
electricity, gas or oil) in total (kWh in '000s) and intensity (e.g. —  Use of Resources
per unit of production volume, per facility).
RSB RUEIR A2 RERESMEER LEEER(NE - foh) BF RERE
EUUTETFERFE) RBE(WABESEN - R — BREA

MEETH)

KPIA2.2 Water consumption in total and intensity (e.g. per unit of Not Applicable
production volume, per facility). Environmental Protection
—  Use of Resources
BASEAERIEIRA22 BFEKERTE (WABESEN - BHERMAH) 3 A
IRIFRE
— BREA
KPIA2.3 Description of energy use efficiency target(s) set and steps Environmental Protection

taken to achieve them.

Use of Resources

BBEIEIR A23 RAPTRMEEREARREERREIGSLBERHMEK RERE
EXE B — BREA

KPI A2.4 Description of whether there is any issue in sourcing water that Environmental Protection
is fit for purpose, water efficiency target(s) set and steps taken  —  Use of Resources
to achieve them.

BRERIEIEA2Y  RETKEUERR ERBAEAME - ARFRIAA  RERE
KM e B IR R AERE L B R PT BRI 28R - — BRER

KPI'A2.5 Total packaging material used for finished products (in tonnes) Environmental Protection

RASREIRIZ A5

and, if applicable, with reference to per unit produced.
XA EEMENESE (UBEEE) R (ER)B4E
EBMIGE -

Use of Resources
IRGIRE
BIRER

BHERERARAR

2020 FIRIR - B REARE
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Environmental, Social and Governance Report

IRIR

Subject Areas
FREHE

A3.

HERERERS

Content

R&E

The Environment and Natural Resources

BERARER

Section in the ESG Report
BiE  HERERBRERNED

General Disclosure

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

Environmental Protection
—  Use of Resources
—  Environment and Natural Resources

Protection
—MRBEE BERETAHREMAAERENEAZENBR - RIERE
— EBREA
RBERRRNERIRE
KPI'A3.1 Description of the significant impacts of activities on the Environmental Protection

RSB B IR A3

environment and natural resources and the actions taken to
manage them.

WX RDHRBERRRERNEATLE RO RRE
BERBTENTY -

—  Use of Resources

—  Environment and Natural Resources
Protection

RIBIRE

— EREA

—  RRERRAERRE

A4. Climate Change
RIREL

General Disclosure

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

Environmental Protection
—  Climate Change Mitigation

—RIKE BRIMEHERLARSHETAEEVENEARK RRRE
MHESEEREE - —  RIREMCEERE
KPI'A4.1 Description of the significant climate-related issues which have Environmental Protection

RS AE ISR A4

impacted, and those which may impact, the issuer, and the
actions taken to manage them.
hkaﬁ ARgHBEITAEETENERR

RlEEE ¥

FERDREEEEEEMNITE -

RIARE

—  Climate Change Mitigation

BRI
—  RBRER
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Environmental, Social and Governance Report

IR« HEREREBS

Subject Areas Content Section in the ESG Report
TREEE A B -HERELGBREANED
Social
He
B1. Employment

&%

Employment and labour practices

ERREIESR

General Disclosure Information on:

(@)  the policies; and

Workplace And Employment
—  Employment and Labour Practices

(b)  compliance with relevant laws and regulations that have —  Employment

a significant impact on the issuer

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

—RRINEE ERAHH N RE  HELER  TERE - BRE - 5 TESHARER
e Zitlh - RIBR A REAAFE KB — EREBEIER
@ BER: R — BR

b) BTHETABEAZENHRMERLAONER -

KPIB1.1 Total workforce by gender, employment type, age group and ~ Workplace and Employment

geographical region.

—  Employment and Labour Practices
—  Workforce and Turnover

BB RAEIR B RIER - BEER  FRARIMMRESMESEE -  TIESARER

— EEREZEIER

— BEORIMKLLE
KPIB1.2 Employee turnover rate by gender, age group and Workplace and Employment

geographical region.

—  Employment and Labour Practices
—  Workforce and Turnover

RS AE IR B1.2 RIER - FERAR KRS D HEERKLE - TAES T R R TR
— EREREIES
— BPHRMARLE

RIRE R ARAA

2020 FIRIR - B REARE
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Environmental, Social and Governance Report

RIE - HERERRS

Subject Areas

TREHE

Content
RE

B2. Health and Safety

REEZR

Section in the ESG Report
BiE  HERERBRERNED

General Disclosure

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

Workplace and Employment
—  Employment and Labour Practices
—  Health and Safety

— MR EAREZ2TIERERRERESHEBELETN :  TESARIERE
@ BX: X — ERERBIER
(b) BEFEHBITAGEAZENHEEELRAOINER - — REREZE
KPI B2.1 Number and rate of work-related fatalities occurred in each of ~ Workplace and Employment
the past three years including the reporting year. —  Employment and Labour Practices
—  Health and Safety
RSB AR IR B2 BE=-F(PRERFE)SFAITHHAZBKLLE - TESMLKER
— ERERBIER
— REREZ:
KPI B2.2 Lost days due to work injury. Workplace and Employment

PSR 1R B2.2

EHIGEATIERS -

—  Employment and Labour Practices
—  Health and Safety
TE5 P R TR

— RBERSIESR

— RERE%®

KPI B2.3

FAS AR NIRIR B2.3

Description of occupational health and safety measures
adopted, how they are implemented and monitored.

W PR BRI F B2 25 - U RABARERITRE
BRITE -

Workplace and Employment

—  Employment and Labour Practices
—  Health and Safety
TES P R R 1R

— EREBEIER

— RBEEEz

Smartac International Holdings Limited
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Environmental, Social and Governance Report

IR« HEREREBS

Subject Areas Content Section in the ESG Report
TREEE AES BiE  HERERBRERNED
B3. Developmentand Training
B R RIEA
General Disclosure Policies on improving employees’ knowledge and skills for Workplace and Employment
discharging duties at work. Description of training activities. —  Employment and Labour Practices
—  Development and Training
— R BERARTEEBITILIERENANBREEENEE - it TIESHARER
A - — ERREIER
—  BERNME
KPIB3.1 The percentage of employees trained by gender and employee Workplace and Employment
category (e.g. senior management, middle management). —  Employment and Labour Practices

—  Development and Training

RS AE IR B3 U REEERE D (WRREEE PREEE)E TIREMkER

SHXIEEBDL — EREREZEIER
—  BERNME
KPIB3.2 The average training hours completed per employee by Workplace and Employment
gender and employee category. —  Employment and Labour Practices

—  Development and Training
RSB IEIR B2 RUBINEEERE D  BREETKXIINTFHRE - TIESHMRER

— ERRBZIER

—  ERME

RIRE R ARAA
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Environmental, Social and Governance Report

RIE - HERERRS

Subject Areas Content Section in the ESG Report
TREEE AES BiE  HERERBRERNED
B4. Labour Standard

IR
General Disclosure Information on: Workplace and Employment

(@)  the policies; and

—  Employment and Labour Practices

(b)  compliance with relevant laws and regulations that have —  Labour Standards
a significant impact on the issuer relating to preventing
child and forced labour.
— MR EE BRI IEET RAGIBIH TESFT RIE(E
@ BX:& — EERREIER
(b) BETFEHBITAGEAXENHBEEREBAOINER - — SBITHR|
KPI B4.1 Description of measures to review employment practices to Workplace and Employment

avoid child and forced labour.

BASAE IR 1R B4 s RIS E DI IS e AR R E T RIaHIS5 T -

—  Employment and Labour Practices
—  Labour Standards

TIESH RIER

— ERIBIER

—  STER

KPI B4.2 Description of steps taken to eliminate such practices when
discovered.

FAS AR IR 1R B4.2 W 3R R MBI BB BT ST ERERH) 2 5K

Workplace and Employment

—  Employment and Labour Practices
—  Labour Standards
TESH R IER

— ERRBIER

— TR

B PAS

Smartac International Holdings Limited
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Environmental, Social and Governance Report

IR« HEREREBS

Subject Areas Content Section in the ESG Report
TREEE AES BiE  HERERBRERNED
OPERATING PRACTICES
& EEH
B5. Supply Chain Management
HEEER

General Disclosure Policies on managing environmental and social risks of the Operational Practices

supply chain. —  Supply Chain Management
— MR ERHEENRE R SRREEK - =EED

-y 'f/ \Eﬁé%iﬁ

KPI B5.1 Number of suppliers by geographical region. Not Disclosed
RSB AR BS. BB S HERHEA - NFIKE
KPI B5.2 Description of practices relating to engaging suppliers, number Operational Practices

of suppliers where the practices are being implemented, how —  Supply Chain Management

they are implemented and monitored.

RSB IR B5.2 W ARERRERNES - AENTEREMNNHEE ZEED

BEE - ARABRRITRER A - — fEEER
KPI B5.3 Description of practices used to identify environmental and Operational Practices
social risks along the supply chain, and how they are —  Supply Chain Management

implemented and monitored.

RAS A IR 1R B5.3 fast G AR RS ERMMNRRE AL SRARNED - 2EED

IARAERAIT R B 0% - — fEEER
KPI B5.4 Description of practices used to promote environmentally Operational Practices
preferable products and services when selecting suppliers,and —  Supply Chain Management

how they are implemented and monitored.
BB RIEIR B4 Ml EREHERREEZARRERLREOED - Z&EBH
ARABBIMIT R EERTTA - — ffEgEE

BHERERARAR
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RIE - HERERRS

Subject Areas
FREHE

Content

R&E

B6. Product Responsibility

EmEE

Section in the ESG Report
BiE  HERERBRERNED

General Disclosure

—REE

Information on:
(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and

methods of redress.
BEAFMREEMANRB R ERE %
EEE AR AR :

@ B K

b) BTHETABEAZENRMERRAONER -

Operational Practices
—  Supply Chain Management
—  Product Responsibility

LB B
—  EEER
EmEf

KPI B6.1

RSB 1R BT

Percentage of total products sold or shipped subject to recalls

for safety and health reasons.

EEIEECERERTRR 2 EEZFIEMMASR =N

Bl ©

Operational Practices

—  Supply Chain Management

—  Product Responsibility

ZE BN

— fEgeEE
EmAf

KPI B6.2

a4 B I IZ B6.2

Number of products and service related complaints received

and how they are dealt with.

BRENERMRGHRFEE AREHTE -

Operational Practices
—  Supply Chain Management
Product Responsibility

EEED
— ffrEpER
EmAE

KPI'B6.3

RS IR B6.3

Description of practices relating to observing and protecting

intellectual property rights.

T B o R AR AR AR B REEVIE D -

Operational Practices

Supply Chain Management
Data and Privacy Protection
B8P

HEEE R
—  EHRARRE

Iw*l

KPI B6.4

PR AE IE 1R Bo4

Description of quality assurance process and recall procedures.

it EERERIENEMETIEF

Operational Practices
—  Supply Chain Management
Product Responsibility
EED

HEgEER

EmEE

‘]}“>|

KPI B6.5

FASR A5 IE 1R B6.S

Description of consumer data protection and privacy policies,
how they are implemented and monitored.

i EEEERRERILEBBOR - U RBBHRTRE

Tk e

Operational Practices

—  Supply Chain Management
—  Data and Privacy Protection
ZE B

— e

— BN RALEBRE

Smartac International Holdings Limited
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Subject Areas

E ki

B7. Anti-corruption

rRES

Environmental, Social and Governance Report

Content

&

IR« HEREREBS

Section in the ESG Report
B HERERBEANED

General Disclosure

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

Operational Practices

—  Supply Chain Management

—  Anti-Corruption and
Whistleblowing Policy

— R BEED LBRES - 3R - BGFRORRE EIEED

@ BX: Xk — fHEEER

b) BTHETARBEAZENHEBERRRONER - — REFIRERER
KPIB7.1 Number of concluded legal cases regarding corrupt practices ~ Operational Practices

brought against the issuer or its employees during the —  Supply Chain Management

reporting period and the outcomes of the cases. —  Anti-Corruption and

Whistleblowing Policy

RSB HEIR BT EAE#&H’HWiﬁéﬂ/\‘kﬁﬁahﬁiaﬁmE’Jf%:/ Fax BEEN

KRB B MRS —  fEEER

— RESREBEREE

KPIB7.2 Description of preventive measures and whistle-blowing Operational Practices

procedures, how they are implemented and monitored.

—  Supply Chain Management
—  Anti-Corruption and
Whistleblowing Policy

RS AE FE1R B .2 AP A e MR BIZF - ARBBERTRERTE . L2EEH
— fHEEER
— RESREBEREE
KPIB7.3 Description of anti-corruption training provided to directors Operational Practices
and staff. —  Supply Chain Management
—  Anti-Corruption and
Whistleblowing Policy
BB AE IR IR B 3 HmEE R E TIRHEMNREFF =E B
— fHEgeEE
— RESMRBEREE

BHERERARAR

2020 FIRIR - B REARE
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Environmental, Social and Governance Report

RIE - HERERRS

Subject Areas Content Section in the ESG Report
E k) A B -HERELABREANED
Community
HE
B8. Community Investment
HERE
General Disclosure Policies on community engagement to understand the needs ~ Community Investment

of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

—  Together, We Fight the Virus

—RRIREE FRANHRSERTRETALCEMEHLRTENER HERE
HEXBEBEERERNENIBER RO
KPI B8.1 Focus areas of contribution (e.g. education, environmental Community Investment

concerns, labour needs, health, culture, sport).
RABRAE IR B8 EIERER(IHE  BREFEE HIFK BER X
- 885)-

—  Together, We Fight the Virus
HEIRE
— AL

KPI B8.2 Resources contributed (e.g. money or time) to the focus area.

FAS A NIR 1R BS2 EFRIaBEMBAER (M EKER) o

Community Investment

—  Together, We Fight the Virus
HERE

—  ALRE

Smartac International Holdings Limited
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