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Environmental, Social and Governance Report

OBJECTIVES

The board of directors (the “Board”) of Mayer Holdings Limited (the
“Company”, together with its subsidiaries, the “Group”) is pleased to
present the environmental, social and governance report (the “Report”)
for the year ended 31 December 2020 (the “Year 2020" or “Reporting
Period”) with the aim of demonstrating to internal and external stakeholders
the effectiveness of the Group's efforts in promoting sustainable development.

The Report is prepared in accordance with the Environmental, Social and
Governance Reporting Guide in Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited and mainly
covers the environmental and social measures and activities of the Group for
the Year 2020. For information on the corporate governance of the Group,
please refer to the Group’s Annual Report 2020.

The Group is committed to maintaining the sustainability of its business as
well as supporting environmental protection and the communities where
it operates. It manages its business in a prudent approach and provides
high-quality products and services to customers according to rational
decision-making procedures. The Group maintains close relationships with
its stakeholders (including shareholders, customers, employees, suppliers,
creditors, regulators and the public) and strives to accommodate their views
and interests through constructive communications so as to determine the
direction of the Group's long-term development. The Board is responsible for
assessing and identifying the environmental, social and governance risks of
the Group and ensuring the proper and effective management of the risks
and operation of the internal control systems.

In the Year 2020, the Group engaged in the manufacture of stainless
steel products through its subsidiary, Guangzhou Mayer Corporation
Limited (“Guangzhou Mayer"). Upholding the philosophy of “Harmony,
Innovation and Sustainability” and with the positive development of its
production and operation, the Group has enjoyed well established reputation
and strong brand awareness, making it one of the leading enterprises in the
industry. All of the raw materials used in manufacturing the Group’s stainless
steel products are steel coils supplied by the top five steel suppliers in China.
The Group has received widespread recognition and public acclaim for its
persistent efforts in offering quality products and services.

Guangzhou Mayer is the Group's key area of concern in the Annual Report
2020. Being one of the Group’s principal operations in the Year 2020,
Guangzhou Mayer owns office buildings, staff quarters, canteens as well as
leisure space in addition to production plants. Guangzhou Mayer is of high
relevance to environmental, social and governance matters. Hence, the Report
focuses on the disclosure of the policies and performance regarding the three
environmental and eight social aspects of this operation for the Year 2020.
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STAKEHOLDER ENGAGEMENT

Stakeholder engagement is the core element of the Group’s sustainable
development. With regard to the establishment of a regular communication
mechanism for the stakeholders, the Group has set up online and offline
communication channels to timely demonstrate to the stakeholders its
strategic plans for and performance in sustainable development and to
consult about their opinions and needs, so as to fulfil their demands and
reasonable expectations following a more precise understanding.

The Group’s stakeholders include the shareholders, staffs, government
and regulators, customers, suppliers, communities, potential and existing
shareholders/institutional and individual investors, etc. The Group will engage
in discussions with the stakeholders about relevant issues through various
channels. The communication channels of the Group with, as well as the
expectations and demands of, the stakeholders are as follows:

Stakeholders
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Communications and feedbacks
BEKRKRE

Shareholders
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Staffs

Government and regulators
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Customers
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Financial results
Corporate transparency
Sound risk control

LRGeS
EEBRE
FEE R E RIS

Platform for career development
Salary and benefits
Safe working environment
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Compliance with laws and regulations
Paying tax according to the law
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Standards of logistics and delivery services
Security of customer information
Protection of customers’ rights and interests
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Growth in profitability

Regular disclosure of information

Optimisation of risk management and
internal control

RE&ETEN

EHRERKE
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Promotion mechanism
Competitive salaries and employee benefits
Employee training and increase in

safety awareness
Eran 1l
BERFHNHFTREERT
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Operational compliance
Full payment of tax when due
SRS
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Monitoring of delivery status with
the product tracking system

Protection of customer privacy

Marketing compliance
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Stakeholders Expectations Communications and feedbacks

FiE HEg BERKRE

Suppliers Co-operation with integrity Establishment of a responsible supply chain
Business ethics and creditworthiness Performance of contract according to the law

HEER IEa1F BEEEENHRERE

BEEERES
Communities Environmental protection
Job opportunities
& IRIE R
MERE
Potential and existing Annual general meetings and notices
shareholders/institutional and Regular corporate publications
individual investors (including financial statements)

Issue of circulars and announcements in

due course
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BALEE EHNAB Y (BEMBERR)
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MATERIALITY ASSESSMENT

In the Year 2020, the Group conducted a comprehensive materiality
assessment, which involved group discussions, interviews and a survey with
internal and external stakeholders to identify “material issues” and reflect the
environmental, social and operational issues which have the most significant
impacts on the Company's business and the relevant issues which are of
concern to the stakeholders.

With reference to the scope of disclosure as required under the ESG Reporting
Guide, as well as taking into consideration its business features, the Group
has identified and determined 22 issues covering greenhouse gas ("GHG")
emission, energy consumption, employee welfare, occupational health and
safety, training and development, supply chain management, customer
privacy, anti-corruption, and community investment with respect to its
business operation.

REBH

Use of environmentally friendly and

energy saving equipment
Provision of job opportunities
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Platforms for communications with
shareholders

Results announcements

Increase in transparency of
corporate development
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Materiality of Environmental, Social and Governance Issues

RIE-HERERENNEEN

Relevance/Materiality to stakeholders
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Environmental aspects
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Social aspects

HEHE

Operational aspects

EERE

1. GHG emissions
AERBHM

2. Energy consumption
RETRIEHE

3. Water consumption
FEKE

4. Waste
BEEY)

5. Environmental impact of operation
EBERNIRIERE

6. Use of natural resources and
packaging material
FRARARERKRBEY

7. Customer engagement in
environmental issues
REZENE A2 H

8. Use of chemicals

RS
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9. Local community engagement
Bt eS8

10. Community investment
HEHE

11. Occupational health and safety
BERERERZE

12. Labour standards in supply chain
fHFEE S T 28

13. Training and development
Eallk 3 &

14. Employee welfare
BEE®RF

15. Inclusion and equal opportunities
HE R TSRS

16. Talent attraction and retention
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17. Economic value generated
ELXNEKER

18. Corporate governance
TEER

19. Anti-corruption
R&5

20. Supply chain management
e EIE

21. Customer satisfaction
ERWREE

22. Customer privacy

ZEME
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A. ENVIRONMENTAL PROTECTION
To fulfil its sustainability commitment and comply with the requirements
under the laws and regulations in respect of environmental protection,
the Group has been striving to reduce the impact of its operating
activities on the environment.

A1: Emissions
For Guangzhou Mayer, emissions mainly included those from
machines in the production workshops, forklift trucks, backup
generators and vehicles as well as factory dust, and the major
factors causing impact are respirable particles.

In addition, tailpipe emissions from vehicles and fumes have an
impact on the surrounding air quality. Major pollutant is automobile
exhaust, and the polluting factors of which are nitrogen oxide (NOx),
sulfur oxide (SOx) and suspended particulate matters (PM).

During the Reporting Period, air pollutant emissions were as follows:

RIB - ERERRS

A. IRIFfRE
ARAAEERFAFESRNRENREY
FEEFREAMEIEERNAT FEAR
R E B IR

Al: BERY
EBEMNETERFIFEREESEBNESE
XE -BHEEEE HWERERRER
MES RERTEEAYRAERNY -

o AERR R HEER ST EHF
ERSMARmBEERZE HRITBFE
MAHRBERER SRERSARLY
(NOX) ~ Bt EAEH(SOX) K 5 3T KL F (PM) ©

RERE AR EROS RN T :

Types of emission Unit 2020 2019
P TELE B 20204 20194
Nitrogen oxide (NOx) kg 4,231.7 4,719.1
AR 1EYI(NOX) /N
Sulfur oxide (SOx) kg 5.1 6.1
&1 #(SOx) NS
Suspended particulate matters (PM) kg 304.3 339.3
F&FRLF(PM) NS

In order to effectively prevent and control dust pollution, improve
air quality and ensure public health, Guangzhou Mayer’s production
plants are equipped with dust collectors with filter bags. The
automatic dust cleaning devices help to maintain a stable filtering
effect of the collectors, thus reducing particulates and dust
emissions during production.

RBEUREGESR - AEEREER
REARER EMNEDNEERE S
REGREGESR ERBEHLEEE
B NEIRFEERBENBENR
DUV A EE RS BETR Y FE R4 B R o
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Production plants equipped with dust collectors with filter bags

EEMEDRA HRIFER

Solid wastes from the production process of Guangzhou Mayer are
collected by qualified recyclers for recycling. Details are as follows:

Solid wastes

Qualified recyclers

EMNEDREEBEPEENERESR
VG XA B AT [E] B LR R
SRS

EREEEY AENRNEKE
Scrap steel Guangzhou Wanluda Materials Recycling Co., Ltd.
63k BN EEEYELWERAE

Scrap wood frames

Guangzhou Wanluda Materials Recycling Co., Ltd.

BEAZR EMNTEEEDELRARAR

Scrap cardboard

Guangzhou Wanluda Materials Recycling Co., Ltd.

s 4R B2 EMNTEEEDELRARAR

The Group has formulated and implemented the Waste
Management System ((EEZE#EIEFIE)), which aims to ensure
that the wastes produced by the Group will not pollute the
environment and will comply with the Group’s environmental
policy as well as local laws and regulations by separating, collecting
and treating production and domestic solid wastes. Dangerous
wastes and non-recyclable industrial wastes are collected by the
Management Department and passed to state-recognised and
qualified waste disposal organisations for treatment.

Mayer Holdings Limited
Environmental, Social and Governance Report 2020
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BEHNERBEEERNFHRE

Waste separation facilities with “Recyclable”, “Non-recyclable” BEMNEDRERE MW ~ TRa] Bl
and “Hazardous” classifications are set up by Guangzhou Mayer to MR TEEY) BE D ERE SEER
encourage residents and employees to develop green living habits. kEEERGEBEEBE - BEEEEY
Hazardous wastes are collected and treated by a qualified company BEWE THAEESZTEEEERNE
engaged by the Group. BERIE-

Waste separation facilities for recyclable, non-recyclable and hazardous wastes in the factory area

EHFEEE SR E P B IR ~ A B B R K A = IR BEY) 7 SRR i
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GHG is considered as one of the major contributors to climate

change and global warming. During the Group’s operation, energy

consumption accounts for a major part of GHG emissions. The

Group attaches great importance to improving energy efficiency and

reducing energy consumption. During the Reporting Period, GHG

emission was as follows:

BERBRGEASEARBEELCRERE
ENIERRZ - -AEERNZERRE
o RHEMEERBEHRNEES
PorEEEEERRSERVERR
DEERHFE - NS RERBE IR
mE

GHG emissions Unit 2020 2019
BEREHR B 20204 20194
GHG emissions (Scope 1) kg of carbon dioxide 920,569 1,050,714
equivalent (COze)

RERBEHIN (88E1) R ZHEHEE

GHG emissions (Scope 2)* kg CO2ze 1,858,178 2,270,865
RERBEHIN (B8E2) * KSR ESE

GHG emissions (Scope 3) kg CO2ze 14,437 16,834
RERBEHIN (BB8E3) KSR ESE

Total GHG emissions kg CO2ze 2,793,184 3,338,413
mERBBNEE A/ EREE

Total production tonne 92,000 161,627
YERS 5

GHG intensity kg COze/tonne 30 21

(total emissions/total production)
BERBTE BHHEE LtEES)

AT —EEHRES, N

* Relevant emissions from electricity consumption were calculated on the

basis of the emission factor of China Southern Power Grid for 2019.

Such figures were based on the Reporting Guidance on Environmental
KPIs. Figures for 2019 have been restated to facilitate year-on-year

comparison.

Scope 1: represents diesel and gasoline consumed by motor vehicles.

Scope 2: represents electricity purchased from electricity suppliers.
Scope 3: represents scrap papers and water consumed.

* BIVHEMERERERN2019F T ERE
FEENRAMA S EREE - ZFYF
R IR IR R S A R ERIES st E -
MAMOIIFHFEEIIHEELLER -

BEN . ARREPMEFERN R R
#E2: ARUBHHUEFBEENE-
#E3: ARHFENEMERAKe

Environmental performance Unit 2020 2019
RIERR Bl 20204 20194
New trees planted in the Year 2020 number - 67
1120204 E ZEIMEE AR AR 18

CO:2 reduced kg COze - 1,541

R B — EAE B
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During the Reporting Period, the hazardous and non-hazardous
wastes produced were as follows:

Hazardous and non-hazardous

RIB - ERERRS

RREPAFE FEERYEREZERY
EEEBWNT:

wastes produced Unit 2020 2019
EEEREVRESEENES B 20204 20194
Total amount of hazardous waste kg 9,090 1,000
BEREEYBE N

Intensity of hazardous waste kg/tonne 0.1 0.01
BEEEENEE YN

Total amount of non-hazardous waste kg 2,730,000 3,135,000
mEBERYEE N

Intensity of non-hazardous waste kg/tonne 29.7 19.4
BREBEENEE YN

During the Reporting Period, Guangzhou Mayer arranged successive
maintenance, such as changing emulsion, of its equipment during
slack time. Although such maintenance resulted in a significant
increase in the amount of hazardous waste, it will boost productivity
and production efficiency in the long run.

Guangzhou Mayer has obtained the Emission Permit ({(E5&F0]
58 ))issued by Guangzhou Development Zone Construction and
Environmental Protection Bureau, with a validity from 2 March
2016 to 1 March 2021. Guangzhou Mayer has installed a sewage
treatment system for the direct treatment of sewage produced
during the production process.

Sewage treatment system
EKEERL

RHREHE > BEMNEDRERT BN
ZHHHBRERE  AMEBEBRACES
BRATERYRBEM BIHLEFE
RARPBNEENREEME -

BENEDKAEMBEEEZRMNIRIE
REFHEHN(BESEAIE) > ARAH
2016382 E2021E381H o BINE
DRETEKEEBR BEEENRE
EBRRELZFKe
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In the Year 2020, the Group adopted a series of energy conservation
and emission reduction measures, of which the particulars and
relevant effectiveness assessment were as follows:

Energy conservation and
emission reduction measures

BN BE R HEE T

REENR2020FE > KA —RIIBVENAE
MBS I > H AR N A R AR R AT
m

Particulars and relevant effectiveness
assessment of the measures

5 P9 & B A8 B R AR ST

Light-emitting diodes (LEDs)

B " HmE(LED)

Installation of solar panels and
solar energy equipment

RERNANBEERBRAGELERR

Installation of LED sensory lights

22 45| EDRLFE BR ARG

Water usage

FAK

Mayer Holdings Limited
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Some of the lighting at the production workshops, office
buildings and staff quarters, where compact fluorescent lamps
had been used, were replaced with LEDs, which consume less
electricity compared to compact fluorescent lamps.

TEER - MRARERETIBENHORABRKARE N ZBER
RIRERE IR EREOTRDAE -

At Guangzhou Mayer's staff quarters, solar energy equipment
were installed on the roof mainly for the generation of electricity
for electric water heaters, so as to reduce electricity consumption.
In June 2020, Guangzhou Mayer installed solar panels with an
expected annual power output of 2.3 million KWh on the rooftop
of its production plants mainly to generate electricity used by its
production equipment.
BNEDEEEIEERELEXNGRELBRE ZRELTER
EIE%%@?UH%}%T#%ﬂ i B J1JHFE - 722020568 0 EM
EDALEREEERENREERE Bt FFER1E230
BTRE FEARNEERFES-

LED sensory lights were installed at the corridors of Guangzhou
Mayer's office buildings and staff quarters. When there is
occupancy nearby, the specialised sensor detects the change in
infrared spectrum, and the switch is automatically connected and
will remain on for as long as motion is detected. When people
leave the detected area, the switch will be turned off thereafter,
thereby reducing electricity consumption.
EMNETERAANEERRETBESHYTE TLEDREREE
EBAEANEAGR R EEE R 5RO SRR E ARBAINCEN
2t B EEE - \ATHEBTEE MRTERESE ; ABH
RIS ER BRI B BNRARA > Bl B HE

Water usage and cleaning frequency by cleaners were under strict
control during the cleaning of the production workshops, office
buildings and staff quarters, thus saving a substantial amount of
water.

TESEH - NAREBREIBESNERBEF  BREAEZER
ERIKNERRBRBR AL 8157 KEAK-
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Energy conservation and
emission reduction measures

B BE R HEHE I

RIB - ERERRS

Particulars and relevant effectiveness
assessment of the measures

& P9 & B AR B B S G

Installation of dust collectors with
pulse jet filter bags

In order to effectively prevent and control dust pollution,
improve air quality and ensure public health, Guangzhou Mayer's

production plants are equipped with dust collectors with pulse jet

filter bags. The automatic dust cleaning devices help to maintain a

stable filtering effect of the collectors, thus reducing particulates

and dust emissions during production.

L RAE VR R EER

HERMABESR REETREE REERIEBER EMN

EONEERETRAMREGNEREER HRAEHNCBEEE
B AR ERRIBENBBMR  LUBLD £ ER BRI BN

R EE

Non-hazardous waste

Non-hazardous wastes produced at the production workshops,

office buildings and staff quarters include sludge from stainless

steel tube polishing, scrap steel, wood frames and cardboard,

plastic bottles, office papers and kitchen wastes. The Group

has exerted its best endeavours to minimise the impact on the

environment by using recyclable raw materials or supplementary

materials in production. It has promoted waste separation in

different ways, such as placing cartons and plastic bottles in

designated areas for collection by recyclers.

mEBEY TESH - PWARABREIBEELENESEEYETHN
B ELERNISE BB AR EER BB -WAERM
EREREEY AEBETEEBREFRERLEWEREMR S
M M ERABREHRENFE - AEEHEREEN D
58 A AR AR e 2R T B 72 45 1 (& 330 {3 [ U AR 725 14 I 7 LB o

Compliance with Relevant Laws and Regulations

In the Year 2020, the Group was not aware of any material violation
of relevant laws and regulations that have a significant impact
relating to air and GHG emissions, discharges into water and land,
and generation of hazardous and non-hazardous wastes. The
Group strictly complied with local laws and regulations relating to
emissions, such as the Environmental Protection Law of the People’s
Republic of China ((RFEAREFMERIEREL)), the Law on the
Prevention and Control of Water Pollution of the People’s Republic
of China ((FFEARZEFEASHREEAE)) and the Law on the
Prevention and Control of Solid Waste Pollution of the People's
Republic of China ((FhEAREMNEEEEYIRIEHAZE)).
Furthermore, no significant fine or non-monetary sanction for non-
compliance with relevant laws and regulations was imposed on the
Group in the Year 2020.

EBFEREZREEZR
2020 E  AEBITBERAMAE
M EE R BOR = RBEBEIR ~ MK R 13189
HEURBERESERYNELZE
HEZAMEREERZEMNERENR
BR-AEBMEBERBTHERERY BB
#75ERER (P EARAENBIRIE
ReEED ~ (RPEAR KB KIS RBE
B D) Fe (R EE AR HM B E RE BE Y IR IR R
JATED o IESh 5 2020F B TR A R REST
ERZRERMBERERERIAMAIF
B
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A2: Use of Resources
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The Group does not only strictly obey the Energy Conservation
Law of the People’s Republic of China ((fPZE A R HFEEILIEETR
7&)), but also encourages its employees to develop resource saving
and recycling habits in daily life. To protect natural resources and
increase operational efficiency, the Group closely monitors the use
of resources with a view to ensuring full utilisation of resources and
preventing wastage. Each department of the Group regularly reports
on its use of resources and takes corrective actions for issues arisen
in a timely manner.

The Group has formulated and implemented the Energy and
Resource Management System ({E/REZERBIEFIE)) to promote
the saving and reasonable use of energy and resources as well
as the reduction of wastage. To reduce the use of non-reusable
materials, the Research and Development Department takes into
consideration the factors of environmental protection, energy-
saving and occupational health and safety before introducing new
equipment or adopting new production processes. The Management
Department is responsible for energy saving and resource control
during the daily management of the office areas, canteens, staff
quarters etc.

The consumption of electricity, water and construction materials
is primarily controlled during production. Production Departments
1 and 2 record monthly water consumption and compare it with
monthly actual production for assessment on a monthly basis.
Statistical analysis is conducted and the level of energy consumption
is recorded to assess the progress of the energy-saving initiatives.

To reduce the use of wood, wooden frames used to pack finished
products are actively re-collected upon product delivery to customers
in accordance with the Energy and Resource Management System.
The recycling of wooden frames is regularly traced and recorded by
the Sales Department of Guangzhou Mayer on a monthly basis.

For office administration, employees are provided with computers
of low-energy consumption and lighting systems with energy-
efficient lights are installed in offices. In addition, the Group
raises its employees’ awareness of energy saving by, for example,
encouraging them to turn off lights and air-conditioners after work
through electronic mails, bulletins and other channels. Additional
video conferencing equipment has been put in place to encourage
video conferencing instead of business trips whenever possible,
thereby reducing carbon emissions arising from fuel consumption in
transportation.

Mayer Holdings Limited
Environmental, Social and Governance Report 2020
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Data of emissions from the operation of the Group during the
Reporting Period are as follows:

RIB - ERERRS

RREHE AERREERRERN
WE G

Environmental performance Unit 2020 2019
IRIBRIRF B 20204 20194
Electricity consumption KWh 3,651,720 4,462,740
BIIHE TERE

Electricity consumption intensity KWh/tonne 40 28
BIHERE TFERBESNE

Water consumption in total M3 16,400 22,716
MRFEKE K

Water consumption intensity M?3/tonne 0.2 0.1
FEKEE I HK, W

Total packaging material used* Kg 297,000 289,030
AR E~ N

Intensity of packaging material used Kg/tonne 3.2 1.8
BEYEE N4

* Packaging material includes PVC films, transparent plastic, wrapping
bands, cardboard containers and wrapping bags.

The Environment and Natural Resources

In strict compliance with laws and regulations including the
Environmental Protection Law of the People’s Republic of China
(PEARALMEIRERE L)) and related regulations, the Group
has formulated its management framework namely the Energy and
Resource Management System and established its environmental
management system which conforms to ISO 14001 standards,
thereby effectively reducing pollutant discharge and resource
consumption resulting from production and operation.

e GRS CE A
P e T

* BEYREEPVCREREEB TEH R
Eic| &

A3 IRIEBERRXARER
BEBETAEIREOE(REARHEM
EIRIE(REE L) RABREAIR  AEESIE
TEREREEMNE) EEFEREL
TRAISO 14001 ZENIRIEEEEZR
B LT EERKE REG RIS
MHER A & R EFE ©

The Group has obtained an ISO14001 environmental management system certification,
which is valid from 26 September 2019 to 25 September 2022
AEBEREISO14001IRIBEE R AREES

B HIA201949526H E202249H25H

EnERARAE 13
20205 R (B R EBRE



Environmental, Social and Governance Report

RIF-HERERRS

Solar panels on the rooftop of a production plant

TEBEERENCREER

Solar panels are installed on the roof of the Group’s production AEEREEREEERE T ARES
plants to generate electricity used by the production equipment with REUAREERALEERBIRMEESE
surplus available for sale to China Southern Power Grid. WHHELHREBRETHEAEHE-

Green environment in production area

TEEERHEENNZIEIIRE

To green up the production area, the Group continuously plants rEEARTCEERE  EREANRE
trees and bushes totaling 382 plants of 13 species including lychee BEBAKRERN GABEFI13E HA
trees, longan trees, mango trees, pine trees and so forth. BiEmH L RERE s T RE RN
$38218
'l 4 Mayer Holdings Limited
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B. SOCIAL RESPONSIBILITY
The Group believes that maintaining good relationship with its employees
is one of the keys to success. To enhance employees’ satisfaction,
the Group provides employees with competitive remuneration and
benefits and comprehensive training programmes to encourage them to
show their strengths and potential in full. The Group organises team-
building activities, such as annual dinner, sport day and leisure trip, for
employees to enhance their sense of belonging and create a friendly and
harmonious working environment.

B1: Employment

The Group has implemented rigorous recruitment procedures
to select and attract outstanding talents for the Group through
a combination of external recruitment and internal training.
As at the end of the Year 2020, the proportion of the Group’s
employees (calculated on the total number of employees (excluding
independent non-executive directors) of 309) by gender, age band,
seniority and academic background are as follows:

By gender
BERIE S

70.87%

RIB - ERERRS

B. tZ&E
FEERERESEEEHBASCLRY
MR — ATREARSREE A£E5
EEEHAEHINNHFHNERRTENE
HIst e SEESHEEHL B E A%
ESsERETERIDNESSEE EH
BRIRTE BHETHEESRER TE—E
KRN T EIBE -

B1: Ef&

AEBMPTHRENBERR BB
SIERARNPIBEEREEN XA ELER
TERBNEFTHAT cE#HE2020FE
KOAREEBHBI09KET MR F
RN EEBARBEESESEE D ZE
B UEE FEEBILIERNTES)
HEFH WT

By age band
REEERNE D
6.15%

26.21%

67.64%

@ Male © Female @ Under 30 @ 30-50 @ Over 50
B Zi years old years old years old
30T 30-505% 505 L
By seniority By academic qualifications
R E 2 REEREERD
7.12%

1.29% —\ 12.94%

91.59% 22.01%
55.02%
\ 10.03%

@ Ordinary @ Mid-range Senior @ Undergraduate @ Junior Vocational @ Others
staff staff management or above college school Hith
EEET hRAE SREEAS ARIULE PN hE

EDERERAT
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The Group has formulated and implemented the Staff Handbook
((EIFM)), the Recruitment Management System ({(BEEE
EHIE)), the Remuneration and Benefit Management System
(GrEN@ERNEESIE)) and the Human Resources Management
Procedure ({(ANEREETRF)) to comprehensively regulate
the conduct of all employees of the Group to meet the needs of
a modern enterprise. In compliance with the Labour Law of the
People’s Republic of China KFZEARHEFME L EE)), the Labour
Contract Law of the People’s Republic of China ((FZE AR H£FE
BHEFEE)) and the Industrial Injury Insurance Regulations ((T
S1REEEMEIY) of China, the Group has formulated management
regulations in respect of recruitment, promotion, dismissal, working
hours, holidays, remuneration, benefits and retirement. It provides
employees with competitive salaries and benefits and makes
adjustments to salaries and benefits in a timely manner according to
the prevailing market condition in order to attract and retain talents
and motivate the employees.

The Group offers attractive benefits to the staff. To enhance the
staff's sense of belonging to the Company, devotion to their jobs
and enthusiasm for work, the Group has established a labour union
to strengthen communication among the employees, and organises
meaningful and entertaining team-building activities, such as cycling
and quality quizzes, for them.

2020 quality quiz
2020F BEMBHRE

The Group provides equal employment opportunities to employees
free from any form of discrimination based on age, ethnicity, race,
gender and religious beliefs. It is committed to the creation of a
corporate culture and a working atmosphere of equality, respect,
diversity and mutual support. The Group protects the interests of its
staff and strives to establish harmonious labour relationship with the
provision of rest periods and holidays not less exacting than those
required under the relevant laws and regulations.

Mayer Holdings Limited
Environmental, Social and Governance Report 2020
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Team-building through cycling
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Compliance with Relevant Laws and Regulations

The Group was not aware of any material violation of relevant laws
and regulations that have a significant impact on the Group relating
to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination
and other benefits and welfare in the Year 2020. The Group strictly
complied with relevant local laws and regulations relating to
employment, including the Labour Law of the People’'s Republic of
China (FZEARTMEEL %)), the Labour Contract Law of the
People’s Republic of China ((FFEARKMES HSEE)) and the
Regulations on Wage Payment of Guangdong Province ({5 & T
EX A )). In addition, no significant fine or sanction for non-
compliance with relevant laws and regulations was imposed on the
Group in the Year 2020.

B2: Health and Safety

i

e
A=

REMEE S WRERAEES

HRER SRR

~ OHSAS18001

P

)
-

B2

RIB - ERERRS

EBFERZEER

R2020FE  AEETEERRNEEE
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FRkEN AEEBRRETRERA
RABIM 5 A AR G (PEARKM
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BERER

The Group has obtained an OHSMS18001 occupational health and safety management system certification,
which is valid from 26 September 2019 to 25 September 2022

KREFDEISOHSMS18001 X RELZ 2 TR ADH
BMEABE2019F9826H E£202249525H

Production safety and occupational health and safety are the key
matters of concern in the Group's corporate operation. In strict
compliance with its policies on occupational health and safety, the
Group provides resources and training, emphasises occupational
health and safety throughout its production processes and
constantly reduces the risks to the employees, equipment and
environment. Safety guidelines are on display in different operating
areas of the factories to raise the staff's safety awareness and
prevent the risk of having collision, uncertainty and confusion. For
example, workers are reminded to take precautionary measures
before handling or using hazardous materials in order to minimise
the risk of exposure to hazardous substances.

s,

025

ZEEENBREREZ2EXAEEND
FREEHMIFE AEEARRET
BERRZ2HH REERMIIGR £
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To comply with the national laws, regulations, policies and standards
relating to the prevention and control of occupational diseases, such
as the Law of the People’s Republic of China on the Prevention and
Control of Occupational Diseases ((FFZE A R MBI BB AE))
and the Administrative Measures for the Supervision of Employers’
Occupational Health Surveillance ((FEABMBERBEERELEES
B354 )), strengthen the management for and enhance the quality
of the prevention and control of occupational diseases, practically
secure the labourers’ occupational health and safety during their
work, reach the target for occupational health and safety set by the
Group, and facilitate corporate economic development, the Group
has adopted and enforced relevant systems as set out below:

(i) System of Liability for Prevention and Control of Occupational

Hazards ((BiZ=REEHAEEHE));

(i) System of Warning and Alert for Occupational Hazards (B2
BEEERSMEE);

(iii) System of Promotion, Education and Training for Prevention and
Control of Occupational Hazards (B ¥R BEEHAEFEHBE IS
SNEIED);

(iv) System of Management for Equipment and Facilities for
Prevention and Control of Occupational Hazardous Factors ({

ERCERENARFBRIEEEHED);

(v) System of Management for Occupational Disease Prevention

Equipment (B2 FEIHEAREEFIED),

(vi) System of Management for Monitoring and Assessing
Occupational Hazards ((BERTBEHARTEESEFE)),

and

(vii) System of Occupational Health Monitoring and File
Management for Labourers (& EN&E M ERBLEEREERE
HEHIED).

Mayer Holdings Limited
Environmental, Social and Governance Report 2020
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Every year, Guangzhou Mayer designs programmes for the special ENETSFHERAFESELER
equipment and comprehensive scenario drills in order to further REEMREE BENABNETIHKE
improve the staff's understanding of fire extinguishers inside the AE R K2 R AKX B E—D BT
plant and small-scale fire so that the staff members are able to use # 5B T A4 I R M5 ORI N SR EE
the fire extinguishers correctly to extinguish small-scale fire and A KR RE NBEREERMEARE
security guards are able to use the emergency rescue equipment P10 B U [ vk P B P SRR 2R M ©

located in the micro-firefighting stations inside the plant correctly.

Participation of Guangzhou Mayer's staff members in the emergency fire Participation of Guangzhou Mayer's staff members in
drill on 19 November 2020 the integrated typhoon, flooding and earthquake emergency
BEMEZEHE THR2020E11B1982 B T HHESBRIEMR evacuation drill on 24 June 2020

EINEZMETN2020F68240 28 7 e/
HB BB AR S R ERBUER

shifede

A

CERTIFICATE

ey ma

HEERGAEET

BEEEEAE
LE

Class-Il Enterprise for Production Safety Standardisation (Machinery), Slogans for Safety Management on display in the production plant
which is valid for three years, awarded by the State Administration of REEBRERNBTRNZEEESHIRE
Work Safety in the Year 2019
R2019FE  BREZEEEGEEEBHREN
—RR2EERECZREE R > BREVPR=F

ETRERERAT 1 9
2020FIRIE B R BEIAIRE
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According to relevant national labour safety and health regulations, BENEDHHERB P HIEREERH
fixed emergency shower facilities are installed in the production BRETITZEZHERT TEEGER
areas for employees to take full body shower immediately when ETEEABRZPHEE EFRIAK
their bodies or clothes are contaminated by irritating, corrosive or EERMNEY BHUEMERSFSEME

toxic substances. SSRE AEE TR REE S

Fixed emergency shower facilities

EE X R E

20 Mayer Holdings Limited
Environmental, Social and Governance Report 2020
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In view of the worldwide spread of the COVID-19 pandemic, the
Group has adopted a series of measures to safeguard the health of
its staff, such as distributing the Guidelines and Emergency Plan for
Controlling the COVID-19 Pandemic ({F7 8 734K B 3% 55 R 2 BI BB 3K
BB TEIem R EZTEZ)) and a handbook for the prevention
of the disease to the staff, requesting the entire staff to be mindful
of their personal hygiene, requiring all staff to wear masks during
work, mandating daily body temperature check, disinfecting
factories regularly, and conducting emergency drills to raise the
staff's awareness about the pandemic.

RIB - ERERRS

ERHERXEBEREREL £5H
HIRR—RIERREEIN®EE W8
TEMCTETERERS RN E S
i TIRtEm kB aTaR) REm FM
REMBEISEIREABE  EX
ETHELHRLAMBOSREGRET
SRRE > WEMETHEHE RE=
B UMRE THEHEBNER -

Daily body temperature check for staff members
#HRETEERERA

Compliance with Relevant Laws and Regulations

The Group was not aware of any material violation of relevant
laws and regulations that have a significant impact relating to
the provision of a safe working environment and the protection
of employees from occupational hazards in the Year 2020. The
Group strictly complied with local laws and regulations relating
to health and safety, including the Production Safety Law of the
People’s Republic of China ((RZEARIEMEZZEEE)) and
the Industrial Injury Insurance Regulations of the People’s Republic
of China ((PEARZEMEIGREEHD). In addition, no
significant fine or sanction for non-compliance with relevant laws
and regulations was imposed on the Group in the Year 2020.

Development and Training

The Group has adopted and enforced the Training Management
Procedure ((IZ:IEIEF2F)) in order to effectively implement and
achieve the Group's management strategies and targets in terms
of quality, environment and occupational health and safety, and to
ensure that its employees have a sound knowledge of and are able
to fulfil their positions’ basic requirements for work safety, quality,
efficiency, cost and environmental protection.

B3:

Emergency Pandemic Control Drill
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The Management Department is responsible for the planning,
implementation and execution of the education and training
activities and annual training programmes launched by the Group,
the organisation and implementation of new employee orientation
education and training, and the formulation of the system and
framework of the Group's education and training. Each of the other
departments is responsible for putting forward its own needs for
education and training programmes, organising its own internal
education and training, assisting the Management Department
to enforce the annual education and training programmes, and
providing safety education and pre-employment training to its new
employees. The Safety and Environmental Protection Management
Department or its personnels are responsible for the implementation
of education and training on safety, environmental protection and
relevant laws and regulations, and the organisation of “three-level”
safety education activities for all members of the Group.

The Group has adopted and enforced the Training Management
Procedure ({(IZ3IEIEFEF)). To quickly improve the overall ability
of the staff and step up efforts in human resources development,
external training are arranged to educate the Group’s staff members
in advanced technologies, skills and expertise in the industry.

In the Year 2020, the Group’s Management Department devised the
2020 Training Schedule ({20205 %55t &) )) and the Schedule of
Needs by Departments ((ZZBFIZE R £/ ) ). Major training work
included the optimization of systems, training for new employees
and managers, promotion for constitutional documents, safety and
quality education and so forth.

Mayer Holdings Limited
Environmental, Social and Governance Report 2020
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B4: Labour Standards

B5:

The Group is profoundly aware that the employment of child and
forced labour is a serious breach of universal values and is therefore
committed to the prevention of all employment of child labour
and forced labour and is in strict compliance with all laws and
regulations relating to the prohibition of child and forced labour
employment. The Group has adopted and enforced the Recruitment
Management System ({(BEEEBIEHIE)) and the Staff Handbook
({BIFM)) and strictly complied with the labour contract system.
All new employees will sign a labour contract or employment
agreement with the Group when they accept their job offers, and
the Group will check the relevant and valid certificate(s) of the
employees when they officially commence work.

Compliance with Relevant Laws and Regulations

The Group was not aware of any material violation of relevant
laws and regulations prohibiting the employment of child or forced
labour in the Group in the Year 2020. The Group strictly complied
with local laws and regulations relating to labour standards, such as
the Labour Law of the People’s Republic of China ((fFZE A R HFE
8% )), the Law on Protection of Minors of the People’s Republic
of China ((FREE AR HEMEI R EF AR#EE)) and the Provisions on
Prohibition of Child Labour ((Z2IEERZETHRE)). In addition, no
significant fine or sanction for non-compliance with relevant laws
and regulations was imposed on the Group in the Year 2020.

Supply Chain Management

The Group cooperates with suppliers which strive for excellence,
emphasise environmental friendliness and possess commercial
ethics. It also expects suppliers to be mindful of environmental and
social responsibilities. Complying with national laws and regulations
including the Law on Tenders and Bids ((A1Z3&4Z3%)) and the
Implementation Rules for the Law on Tenders and Bids ((iB12#&
IZREHREER)), the Group has developed management systems
including the Procedure for Assessment and Management of
Vendors ({1 #EsHHEEEREF)), the Measures for Assessing
Trade Safety of Business Partners ((EXBHEZ L 2T
7&)) and the Supplier Quality Management System Development
Schedules Kt HF BEEIERABESTEIR)) to strictly control
internal purchasing process.

RIB - ERERRS
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The sustainability of the Group hinges on meaningful cooperation
with and wise choices of suppliers. The Group has adopted its
supplier evaluation system and regularly evaluates the environmental
and social performance of the suppliers in order to ensure the
quality of the raw materials and equipment used in the Group's
production on one hand, and to strengthen the connection with the
suppliers and jointly create a good atmosphere for cooperation on
the other hand. The Group also arranges regular on-site inspections
to evaluate the suppliers’ social responsibility performance. In case
of any non-compliance with any laws or regulations on the part of
a supplier, the Group will immediately cease its business relationship
with such supplier.

The Group is more concerned with the safety of the materials
provided by its suppliers and regards it as one of the important
criteria for supplier selection. In addition to the technical
capabilities, delivery time and price competitiveness of the business
partners, the Group is also concerned with the environmental
and social performance of the supply chain and from time to time
prompts its business partners to pay more attention to sustainable
development. The Group requires its suppliers to use materials with
no or low potential toxicity to protect public health.

Product Responsibility

The Group strictly obeys laws and regulations such as the
Advertising Law of the People’s Republic of China ({fPZE ARt
MEIES X)) and the Trademark Law of the People’s Republic
of China ((FEARHKMEEIZE)) in its advertisements and
promotions, and is committed to providing customers with true and
valid information and quick and reliable transactions. By utilising
different platforms and social media such as its official site and
WeChat, the Group is able to provide corporate updates, and
information on promotional products and marketing activities and
collect opinions.

Mayer Holdings Limited
Environmental, Social and Governance Report 2020
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The Group has obtained an I1ISO9001 quality management system certification,
which is valid from 26 September 2019 to 25 September 2022, as well as various production technology patents.

AREEBHEISIS09001 8 & EIRFE R 5VET

WHESZHREERMEN > AWHAH2019F9826H £20229F9H25H

During the Reporting Period, all complaints about products, services
and other matters were promptly resolved. The Group also received
widespread praise from customers for its professional skills and fast
localised services.

The accolade granted to the Group during the Reporting Period is as
follows:

FHEERENRLY:
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The Certificate of New and Hi-tech Products of Guangdong Province
(EEESHEMERFESE)) s issued based on the joint approval
of the Department of Science and Technology of Guangdong
Province, the Department of Finance of Guangdong Province, the
State Taxation Administration in Guangdong Province and the
Guangdong Provincial Tax Service after the reviews in accordance
with the requirements of the Administrative Measures for the
Recognition of New and Hi-tech Enterprises ((BI Mt ETE
EIEPE)) and the New and Hi-tech Sectors under Intensive State
Support ((BIX B2 Z FFN S M T<BIE)) jointly promulgated by
the Ministry of Science and Technology, the Ministry of Finance and
the State Taxation Administration of the PRC for a term of 3 years.
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The Group has obtained the Measurement Management System (AAA) Certificate,
which is valid from 2 November 2017 to 1 November 2022, issued by Beijing International Standard United Certification Co., Ltd.

AEBMEREHIIRBEERMSRAERADZEHNASEIERE RS
BWMEBE2017E1182HE2022E1181H

BAAA)EE

The plaque of “The Model Star of Stainless Steel Brand (7~ %8 & h% > £) for 2019-2020"
granted by the Guangdong Stainless Steel Materials and Products Association to the Group

AEBERSHERA N FMMN 28R EBEEN
2019-2020FEAR#HlRMZ EHE

Mayer Holdings Limited
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The Group has formulated and implemented the Integrated
Management System Manual (((R&BIEEE R FM)). The Quality
Assurance Department quantifies customers’ requirements and
technical indicators, such as inspection or test of products during
their production, safety, environmental friendliness, reduction of
energy consumption and measurement of incoming or outgoing
materials, formulates measurable technical parameters and
transforms them into specific measurement requirements, such as
maximum permissible error, permissible uncertainty, measurement
range, stability, distinguishability and environmental conditions,
etc., and implements measurement recognition of measuring
instruments, which generate measurement record to guarantee
that the measuring instruments satisfy the requirements for
measurements.

The Group ensures that it is able to satisfy the requirements for the
products and services provided to its customers. Before promising
to provide products and services to a customer, Guangzhou Mayer
assesses the following requirements:

i) requirements expressly imposed by the customer, including
requirements of delivery and post-delivery activities;

ii) requirements implied by the required or known intended uses,
despite the absence of express imposition by the customer;

iii) requirements imposed by Guangzhou Mayer;

iv) requirements under the relevant laws and regulations applicable
to products and services; and

v) requirements under the contract or purchase order that are
different from the previous document.

In case of differences in requirements between the current and
the previous contracts or purchase orders, Guangzhou Mayer shall
ensure that the relevant issue is resolved.

If the requirements are not put forward by the customer in written
form, the Group shall maintain a complete record of and confirm
such customer requirements before accepting them.

Based on the Order and Contract Review System ((JE&4:FE
HIE)) and the Customer Satisfaction Survey System (BEEAREE
FEFIE D), the Group’s Sales Centre conducts surveys to measure
customer satisfaction in late June and late December every year, and
record and control customer complaint rate on a monthly basis. In
the Year 2020, no complaint about substandard product quality was
received.
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On 8 December 2020, Guangzhou Mayer obtained the Best
Innovation (B2 & &J#r /1) award in the Guangzhou-Hong Kong-
Macau Greater Bay Area Technology and Innovation Pioneers
Competition (BERAEZEMAILEAE), which was jointly
organised by the Department of Science and Technology of
Guangdong Province, the FinTech Innovation Centre (Fl¥ &/
BlFr L) of China Construction Bank and Nanfang Daily Media
Group (BB BREBFEEE) under the leadership of the People’s
Government of Guangdong Province and China Construction
Bank. Guangzhou Mayer won the Best Innovation award in this
competition with its revolutionary water pipes 5.0 and innovative
research and development of new stainless steel water pipes.

Compliance with Relevant Laws and Regulations

The Group was not aware of any material violation of relevant laws
and regulations that have a significant impact relating to health and
safety, advertising, labelling and privacy matters relating to products
provided by the Group and methods of redress in the Year 2020.
The Group strictly complied with local laws and regulations relating
to product responsibility, such as the Advertising Law of the People's
Republic of China KFZEARHEMEESE)), the Trademark Law
of the People’s Republic of China ((FF#E AR XEMBEEIZE)), the
Product Quality Law of the People’s Republic of China ((FRZE A Kt
MEZESZEE%)) and the Patent Law of the People’s Republic of
China ((FPEARHEFEBEZEF]E)). Furthermore, no significant fine
for non-compliance was imposed on the Group in the Year 2020.
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Anti-Corruption

The Group places great importance to anti-corruption work. The
Staff Handbook ((BIFfH)) and the Incentive and Punitive
Action Management System (($2XEIEFIE)) set out in detail the
standards of conduct that all employees are required to follow. The
Group has set up a complaint unit and has a dedicated suggestion
box in place to enable whistleblowers to report any unlawful or
fraudulent conduct to the complaint unit in a confidential manner,
and the whistleblowers will be protected.

If any employee reports or prevents any corruption, fraud or
practices harming the interests of the Group beforehand, and thus
prevents the Group from suffering material losses, a record of top-
level merit will be awarded to the relevant employee.

Compliance with Relevant Laws and Regulations

In the Year 2020, neither the Group nor any of its employees
was found involved in any legal proceedings relating to bribery,
extortion, fraud or money laundering. The Group strictly complied
with the Anti-Unfair Competition Law of the People’s Republic of
China (RZEARHEMBEI RN EEFHFE)) and other local laws and
regulations relating to anti-corruption.

Community Investment

As a corporate citizen, the Group spares no efforts in performing
its social responsibilities and is dedicated to supporting local
community development. During the Reporting Period, it has
promoted social advancement in different aspects, such as
enhancing the environmental awareness of its employees,
supporting child development, caring for needy people, promoting
industry-wide exchanges and collaborations and so forth.

The Group employs disabled people as workers and cleaners to help
them to integrate into the community. During the Reporting Period,
3 disabled people were employed by the Group.

The Group strongly supports all kinds of green initiatives. By
organising volunteering activities, it seeks to enhance employees’
environmental awareness and draws more attention of the general
public to the importance of environmental protection. To make the
production base greener and reduce CO: emission, a total of 382
trees of 13 species have been planted in the production base.
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2020 Safety Knowledge Quiz
2020 R HHHE

The Group attaches great importance to production safety and
occupational health and safety. To raise safety awareness among all
staff, Guangzhou Mayer held a safety knowledge quiz on 29 June
2020.

In view of the worldwide spread of the COVID-19 pandemic, the
Group donated RMB100,000 to Wuhan Jinyintan Hospital through
Guang Zhou Huang Pu Charity on 13 February 2020 in order to
support local pandemic control efforts.

In addition, the Group donated 100 N95 protective masks to the
Red Cross Society of Hong'an County, Huanggang City, Hubei
Province on the same day for local medical practitioners to use
during their work to control the pandemic.
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The letter of intention to accept donation issued by the Red Cross Society of
Hong'an County, Huanggang City, Hubei Province to Guangzhou Mayer
LA EATAZRATFERENEDERNERIBBEDR

On 22 May 2020, a surface landslide and associated mudslides
occurred in Mingquan Villa in Huangpu District, Guangzhou, causing
4 houses to collapse. Located next to the entrance of Yonghe
Tunnel in Huangpu District, Mingquan Villa is less than 3 kilometres
from Guangzhou Mayer. After learning the incident, Mr. Xu Lidi,
the vice chairman of Guangzhou Mayer, immediately convened an
extraordinary board meeting and resolved to donate RMB30,000 to
Guang Zhou Huang Pu Charity in order to offer assistance to the
families of the victims.
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