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Introduction

51
INTRODUCTION

Dawnrays Pharmaceutical (Holdings) Ltd. (the “Company”) and its
subsidiaries (collectively referred to as the “Group” or “Dawnrays” or “we”)
operate and develop its business in an integrity, pragmatic and stable
manner. The Group also always adheres to the principle of product quality
as its operational principle to carry out daily production and management
for the purpose of providing customers with reliable products and services,
creating economic growth for the society, and bringing return for
shareholders’ investment.

During the progress of our business development, the Group is committed
to maintain the core values of its operations and always complies with the
requirements of various laws and regulations. The Group responds
positively to all aspects of environmental, social and corporate governance,
continues to improve and merge with management, and fulfills its
obligations as a social corporate to ensure the sustainable development of
the Group’s business.

The Group knows well that corporate sustainability is closely related to
various environmental and social factors and affects each other. Therefore,
when planning business development, the Group strives to assess the
long-term impact of the business on social interests and takes the
allocation of environmental resources into consideration so as to seek the
maximum balance between the business development and the

environment and society.
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ABOUT THIS REPORT

The board of the Company has overall responsibility for the Group’s
environmental, social and governance strategy and reporting. The
Company expects that the stakeholders fully understand the Group’s
corporate mission and social responsibility fulfilled through this

Environmental, Social and Governance Report (the “Report”).

The Report forms part of the effort of the Group to communicate to its
stakeholders in a broad manner the relevant environmental and social
initiatives the Group has made during the period from 1 January 2020 to
31 December 2020 (“Reporting Period” or “Period”), and comparative data
for the year ended 31 December 2019 will be provided where appropriate.
The Company compiled the Report in reference to Appendix 27
“Environmental, Social and Governance Reporting Guide” of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong
Ltd. (“Reporting Guide”). Details of Corporate Governance are addressed
separately in the Corporate Governance Report in the Company’s Annual
Report 2020 from page 29 to page 46.

As of 31 December 2020, there were nine subsidiaries directly or indirectly
wholly owned by the Company. Based on the Group’s vertically integrated
business model and the functions of its subsidiaries, the following four
subsidiaries (“the Four Subsidiaries”) formed the Group’s production bases
during the Period, same as those covered by Company’s Environmental,
Social and Governance Report 2019:

1. Suzhou Dawnrays Pharmaceutical Co., Ltd. (“Suzhou Dawnrays
Pharma”) — a subsidiary wholly owned by the Company, responsible
for development, production and sales of pharmaceutical products.

2. Su Zhou Dawnrays Pharmaceutical Science and Technology Co.,
Ltd. (“Su Zhou Dawnrays Pharma Science and Tech”) — a subsidiary
wholly owned by the Company, responsible for production and sales

of pharmaceutical intermediates.

3.  Dawnrays (Nantong) Pharmaceutical Science and Technology Co.,
Ltd. (“Dawnrays (Nantong) Pharma Science and Tech”) — a
subsidiary wholly owned by the Company, responsible for production
and sales of pharmaceutical intermediates.

4. Fujian Dawnrays Pharmaceutical Co., Ltd. (“Fujian Dawnrays
Pharma”) — a subsidiary wholly owned by the Company, responsible

for development, production and sales of pharmaceutical products.
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About This Report
BN E

In accordance with the requirements of the Reporting Guide, the Report
has disclosed performance on various aspects on environmental and

social matters of the Four Subsidiaries during the Reporting Period.

The original name of the above-mentioned Fujian Dawnrays Pharma was
Cinmed Pharmaceuticals Co., Ltd. (“Cinmed Pharma”). It was renamed as
Fujian Dawnrays Pharmaceutical Co., Ltd. on 2 March 2020. Relevant
details are addressed in the Company’s Annual Report 2020. In addition,
since the Group completed the acquisition of Cinmed Pharma in May
2019, the collection of statistical data on the environmental and social
aspects of the production base only involved statistics on the activity data
from May to December of 2019, and in year 2020 it involved the statistical
data for the whole year. These may lead to changes to some extent in
comparing the data of the two years. Besides, the Group is carrying out
new plants construction projects, the reporting entities and boundary of
Environmental, Social and Governance Report of the Group may be
affected after these new plants are brought into operation. If there is any
change, the Group will report in Environmental, Social and Governance
Report 2021.

The compilation of this report may not be entirely satisfactory due to
various objective constraints, and therefore stakeholders’ valuable opinions
can help the Group continue to improve performance on environmental,
social and governance. Please feel free to contact the Group with any

comments or suggestions related to the Report.

Address: Units 3001-02, 30/F, CNT Tower,
338 Hennessy Road, Wan Chai, Hong Kong
Telephone: 852-21119708
Email: info@dawnrays.com.hk
Website: www.dawnrays.com
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CORPORATE OVERVIEW

The Group was founded in December 1995 with focus on product
development, production and sale of cephalosporin antibiotics and system
specific medicines. The Company listed on the main board of The Stock
Exchange of Hong Kong Limited on 11 July 2003 with stock code 2348.

The cephalosporin antibiotics products of the Group include intermediates,
bulk medicines, powder for injections and oral preparations. Specific
medicines cover the cardiovascular system, anti-HBV, anti-allergic,
digestive system, urinary system and endocrine system. The dosage forms
include tablets, capsules, granules, pills and dry suspensions.

The Group’s Research and Development Center was established in 2002.
It is a research and development team with professional technical staff as
the backbone and composed of senior researchers. The research direction
is mainly based on generics of the system specific medicines but also
giving consideration to the development of new drugs and exploration of

innovative drugs.

At present, the Group has established “Xian” series of anti-infective
drug and “An” series of cardiovascular drug brands. The Group’s
anti-infective drugs such as Cefoperazone Sodium for injection (5t 245 ©),
Cefoperazone Sodium and Sulbactam Sodium for injection (4t 7 ®); the specific
medicines such as Amlodipine Besylate Tablets (%2 I B ©), Losartan Potassium
and Hydrochlorothiazide Tablets (ZZ A & ©), Cetirizine Hydrochloride Tablets
(78 7] & ©), Entecavir Dispersible Tablets (& % 15
Tablets (% #E 5
for production and marketing in the similar products in Mainland China with

= @), Atorvastatin Calcium
®) and Simvastatin Pills (%2 5 ®) were all earlier approved
market shares placed in leading positions.

The Group has well established quality management system. The existing
production workshops strictly adopt China and international standards for
construction. The Group will keep devote itself to the health of human
beings and rely on the high sense of social responsibility and forward
looking thought in order to continuously deliver safe and effective drugs

through constant technological innovation.

Corporate Overview
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Communication With Stakeholders

BN ERE
COMMUNICATION WITH STAKEHOLDERS

The Group understands that all stakeholders have different expectations
and requirements to the Group. We wish to establish open, transparent
and effective communication channels with our stakeholders to strengthen
our understanding on each other’s needs. Our goal is to gain a balance
between the business development and meeting the requirements of
stakeholders so as to achieve a balanced and satisfactory result. In order
to understand stakeholders’ concerns regarding the Group’s business as
well as environmental, social and governance issues, we collect their
opinions through various methods such as interviews, electronic media

communications, various forms of meetings and questionnaires.

The Company identifies external and internal stakeholders in accordance
with prevailing criteria of measuring the influence, relevance and
importance of different people or organizations on the operations of the
Group. Communicating with external stakeholders such as government/
regulators, shareholders/investors, customers, suppliers, banks and
community residents can deepen their understanding of the Group’s
efforts in environmental, social and corporate governance. For internal
stakeholders, the Group deepens employees’ understanding on relevant

areas through various forms of functions.
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Communication With Stakeholders

BN ERE

According to the questionnaire survey that was once conducted by the RBARABEMFHEETHSHERSEER
Company to the stakeholders and the information collected through TR E R - SR/ MELRTE I RNEBBRIRE -
various communications, every stakeholder expressed concern about the HEREAFHEEM MEXEIZER -
Group’s environmental, social and governance information, and the most

concerned topics were as follows:

Stakeholders The Most Concerned Topics
BHE BEEEEE
Government/regulator regulatory compliance, corporate governance, environmental policy and management

systems, product responsibility, business conduct policies and measures, occupational
health and safety, employment policies

BUT, B8 s ERERE - PEER RENRETERS BB BERTBENER  BE
HEREZS - EREEE

Shareholder/investor corporate governance, product responsibility and development, supply chain
management, employment and benefits policies and systems, environmental policy,

business conduct policies and measures

B BEE hERER EmEERFEE HERERE ERETEBRRMGIE RIRBK - B
1T BUR AR b
Employee corporate governance, product responsibility, employment and benefits policies and

systems, development and training, occupational health and safety, environmental

policy and management systems

== TtEER EnEM  EREFESREMGE BRI BERREZS  RE
HURELE I R4t

Customer supply chain management, product responsibility, environmental policy and
management systems, materials use policy and status, occupational health and safety

LS HEEER EnAM BRERRETERS  MEEABEREMRRN  BERRER
=)

Supplier supply chain management, environmental policy and management systems, business
conduct policies and measures, occupational health and safety, product responsibility

e HEEEIR  IRBBRETIRRS  BERTHENEE  BERRELZS  EmE
£

Bank corporate governance, financial risk management, product responsibility, occupational
health and safety, environmental policy and management systems

RAT TPEER MBERER EmBEET BERRELY RERREETEZRL
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Environmental Management
RIREE

ENVIRONMENTAL MANAGEMENT

The Group is convinced that enterprise must pay attention to
environmental protection during its pursuing business development. Only
co-existing with the environment and ecology friendly can we achieve
sustained economic and social development and ensure that future
generations can continue to enjoy better living standards than now.
Therefore, the Group actively understands the importance of environmental
protection for the sustainable and stable development of the Group, taking
into account of the impact on the environment when making business
decisions, establishes “Energy Resource Management Procedures” and
implements various energy policies and environmental protection
measures. The Group strives to improve product quality, meanwhile, seeks
to achieve the best balance between cost control and environmental
protection, and devotes to becoming an enterprise with low energy and
resource consumption, low pollutant emissions, resource conservation,

and environmental protection.

Through the establishment of an environmental management system, the
Group promoted the applicable energy improvement and clean production
plans, used resources more efficiently, reduced the generation of waste
and pollution, and reduced the risk of environmental accidents. Meanwhile,
the Group implemented its environmental protection policy in accordance
with national and regional laws and regulations and identified various
environmental factors, and formulated response methods such as “Exhaust
Gas Management Procedures”, “Wastewater Management Procedures”,
“Waste Management Procedures” and other management procedures to
strengthen the compliance management of exhaust gas, waste water,
waste residue, and to classify and manage emissions and wastes
generated from daily production and office work, so as to fulfil its

responsibility to environmental sustainability.
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The Group has a health, safety and environmental protection department
responsible for handling the in-house relevant issues about occupational
safety and environmental protection. Each production department sets
energy targets annually and collects data for analysis each month. The
production plants have installed on-line monitoring systems for wastewater,
which cooperate with the government’s monitoring of emissions data.
Suzhou Dawnrays Pharma has passed the ISO 14001 environmental
management system certification issued by a third-party verified institution,
and reports energy consumption to the Greenhouse Gas Emissions Direct
Reporting System of Key Enterprises in Jiangsu Province regularly. During
the Period, Suzhou Dawnrays Pharma repaired and maintained the
anaerobic processing machines so as to enhance the processing impact
of anaerobic reactors and reduce the generation of exhaust gas. During
the Reporting Period, there were no cases of non-compliance with
environmental laws and regulations that have significant impact on the
Group.

The following output value 10,000 yuan represented in the Report refers to
output value of RMB10,000 which was calculated in accordance with the
calculation method of total industrial output value required by the National
Bureau of Statistics of the PRC.

EMISSIONS

Greenhouse gas and exhaust gas emissions

Greenhouse gas emissions data are important indicators of environmental
performance. Reducing greenhouse gas emissions is a long-term goal of
the Group. The Group’s greenhouse gas emissions are mainly due to
electricity and steam used in production, followed by motor vehicles and
uses of natural gas. Exhaust gas emissions have been strictly implemented
in accordance with the “Exhaust Gas Management Procedures”. In order
to reduce fuel-related emissions, the Group is committed to construct and
promote energy management systems, monitors the status of energy
consumption and allocates resources to purchase energy-efficient
products and services, such as renting electric vehicles to pick up
employees so as to reduce pollution caused by exhaust gas emissions.

Environmental Management
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Environmental Management

REEE

The greenhouse gas and other exhaust gas emissions data of the Four
Subsidiaries during the Reporting Period with comparative data for the
year ended 31 December 2019 are set out as follows:

AL =N

HELBEBIEZ25T

ARHRE RS
BBBERBE T -NAF+_A=+—BLFE

RN AR R BE

Unit Data 2020
By 152020
Total greenhouse gas emissions (Scope 1 and 2) ton of carbon dioxide equivalent 35,903
RERBATNE (BE1K2) W — S i E 2
Direct emissions (Scope 1)’ ton of carbon dioxide equivalent 666
BEEHN(HBE) —atRES
Indirect emissions (Scope 2)? ton of carbon dioxide equivalent 35,237
fEHE (EE2)? WS i E 2
Intensity of total greenhouse gas emission ton of carbon dioxide equivalent/ 0.2540
output value 10,000 yuan
RERBANEE W_ftikEE BLEE
Nitrogen oxides (NOx)® gram 592,496
AA ¥ (NOx)® 5,
Sulfur oxides (SOx)* gram 1,077
Aty (SOx?® =
Particulate matters® gram 55,149
FEA 8 I
1 Direct greenhouse gas emissions covered in the Four Subsidiaries’ business ! REZEN B A R RS SEEN EEE LR
control. EREEHEL -
2 The indirect energy greenhouse covered in gas emissions caused by 2 BEZEENBAREENE S « AP B
electricity and steam purchased by the Four Subsidiaries. OB ERABHE -
8 Emissions of the Nitrogen oxides (NOx), Sulfur oxides (SOx) and Particulate 8 AL (NOX) - A ¥ (SOx) K BRI HE & 232 El
matters were calculated based on stationary combustion sources and fuel TEMRGER R TEIRAELETHE o

consumed by vehicles.
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Environmental Management

=
RIEEHE
Total Greenhouse Gas Emissions
(Unit: ton of carbon dioxide equivalent) Intensity of total greenhouse gas emission
BERBAYEN (BN Mg tkE BERBAEREE
45,000 0.40
40,000 B Indirect 0.8
o | Ton of carbon
35,000 ?S”;'sgggi 0.30 0.2934 dioxide
30,000 ﬁzﬁgggﬁy 0.2540 equivalent per
(&E 2) 0.25 output value
25,000 10,000 yuan
0.20 BETER
20,000 m Direct ZEE%E@
15.000 emissions 0.15 0 bR
’ (Scope 1) HE
10,000 BEBER 0.10
(#E 1)
5,000 0.05
0 0.00
2019 2020 2019 2020

During the Reporting Period, direct emissions of greenhouse gases from REHSHE NEEFEEMEZHERNAZRE
-

the Group’s production bases decreased from 1,337 tons of carbon m= NF1RBTW_EREETRE_ZT T
dioxide equivalent in 2019 to 666 tons of carbon dioxide equivalent in FeeeMi — A bixE 2 - R TE50.2%  FEZAHR
2020, representing a year-on-year decrease of 50.2%, which was mainly ZETFEHREREEREBRE  HMNERE

caused by COVID-19 pandemic in 2020 that the business and B HFMNEImB R - Rin(md) BERRKE
administrative activities of Suzhou Dawnrays Pharma, Su Zhou Dawnrays BRIGRENEE - (TEOEBE B R - RIRERM
Pharma Science and Tech, Dawnrays (Nantong) Pharma Science and RImR TR LEERENRYE  HARLEERE
Tech and Fujian Dawnrays Pharma decreased. At the same time, Suzhou 2[R TFE60% °

Dawnrays Pharma was affected by the replacement cycle of the

refrigeration equipments, the consumption of refrigerants decreased by

60% year-on-year during the Period.

Emissions (Unit: gram)

BErkyp (BBfr @ =)
800,000
700,000 695,682 m Nitrogen oxides (NOX)
592 496 ALA/LH) (NOx)
600,000 ’
500,000 | Sulfur oxides (SOx)
m%ﬂi% (SOX)
400,000
300,000 ;Ea;ﬁ‘iiculate matters
HRL
200,000
100,000 65,004 55,149
1,077
0 1,195
2019 2020
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Environmental Management
RIREE

During the Period, the total mileage of various types of vehicles of the
Group’s production bases was 439,650 kilometers (2019: 504,259
kilometers), representing a decrease of approximately 12.8% as compared
with 2019, as business and administrative activities decreased due to

pandemic.

Disposal of waste water
A detailed description for disposal of waste water is set out in the “Use of
water” of the Report.

Waste management

Proper disposal of waste can help to reduce environmental and ecological
impacts. The Group established “Waste Management Procedures”
according to the “National List of Hazardous Wastes” for classification and
disposal, and strictly controlled waste disposal and disposal procedures in
accordance with the procedures to ensure that the Group’s wastes were
effectively managed and disposed of. At the same time, the Group
establishes a clean production assessment system and energy saving
mechanism to reduce waste generation. In terms of product process
design, the Group prioritizes to use non-toxic or easily degradable raw
materials which practicable to reduce the burden on the environment.
Wastes are classified as hazardous wastes (including distillation residue,
active carbon, sludge, waste machine oil, packaging contaminated by
pharmaceutical ingredient, etc.) and non-hazardous wastes (including
recyclable waste, household waste, construction and kitchen waste, etc.).
Our different departments are responsible to collect and dispose of
different types of wastes, and allocate appropriate storage space for
temporary storage of classified wastes. Hazardous wastes are properly
packaged and stored in designated storage areas, and are processed by
qualified contractors in due course.
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Environmental Management

The total amounts of waste generated by the Four Subsidiaries during the
Reporting Period with comparative data for the year ended 31 December

2019 are set out as follows:

Waste (Unit: ton)

RIREHE
SEMNEL R GEAMELOBR e
BE-F-AFE+AZ+— aiirmmr@ﬁ

azﬁ‘]ﬂlﬂt :

Waste Intensity
(Amount of waste per output value 10,000 yuan)

REZEY) (BB : WH) BENZE (BEAEENEENEZEYEE)
800 0.005 0.00488
700 689 0.0045 0.00462
640 B Hazardous
600 waste 0.004 = Pazardous
fEbRREZEY) 0.0035 (Intensity)
500 EREED
0.003 (mE)
400 0.0025
B Non-hazardous m Non-hazardous
300 waste 0.002 waste
00 —REEY 0.0015 (Intensity)
—RREEZEEY)
0.001 ()
100
0.0005
0 0
2019 2020 2019 2020
During the Reporting Period, the amount of hazardous waste generated by RBEHE NEEBEEEMELENEREENH
the Group’s production bases increased by approximately 28.1% as ER T NEHNHEE FAL281% c TEHN —F
compared with that in 2019. In 2020, due to the impact of hazardous EFEEHMNRIFERER N S BREEY LT F
waste operating license renewal of Su Zhou Dawnrays Pharma Science WMEEE BNTENERELTRIE(EREY)
and Tech, the disposal ratio of by-products (hazardous wastes) from HERE L o

product units increased.
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Environmental Management
RIREE

USE OF RESOURCES

Purchase electricity, steam and other energy resources

The Group mainly purchases electricity and steam for daily production.
Every production program is designed to minimize the consumption of
various types of resources. In addition, the production department reduced
the energy consumption of high-energy-consuming equipment by adopting
frequency conversion control method. The air-conditioning system is a
high-power-consumption facility. Therefore, the office building adopts
summer air-conditioning temperature control and a certain percentage of
return air to optimize air conditioning management. During the Reporting
Period, Suzhou Dawnrays Pharma was awarded the title of “Energy
Conservation and Emission Reduction Advanced Enterprise” by local

government.

The major energy consumptions of the Four Subsidiaries during the
Reporting Period with comparative data for the year ended 31 December
2019 are set out as follows:

BEREA

BEET  FURAMERER
AEBETZEBBEENRENETARLEE -
BEELERFEBRT  LHEEZFSEERER
£ o b - AERRPIRERE SR I R R K S RERB
FEREHORER  ZRENASREERE - AR
ARBERERBLER BTERZHBEESR
—RELAIMER - FEHR - N R E 1K
R [EnRERIE R 2 | T 5T -

ZNEHBARNEE SN EARREEREE
—E-AF+- A+ BLFEHLBREEL5
T -

Energy Resources Category Unit Consumption 2020 Intensity*

BERERER By SH ¥ 22020 mE*

Purchased electricity kWh ('000) 28,143 0.1991

EEE T BT FLBf

Purchased steam kg 4,790,604" 33.90

BEZEA NI

Natural gas M3 11,521 0.0815

Diesel L 383,280 0.2355

geSh NI

Gasoline L 37,276 0.2638

o AF

Refrigerant kg 334 0.0024
Lo AF

Consumption per output value 10,000 yuan.

It was the standard coal volume converted with reference to the “General
Principles for Calculation of the Comprehensive Energy Consumption” (424
RERESTE M A) published by the Government of China.
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Energy consumption (Purchased electricity)
REFHMERZ (BEED)
85,000 oo

30,000
Purchased
electricity

(Unit: KWh’000)
(B8f7
FETFERE)

25,000

2019

2020

Energy consumption (Purchased steam)

BERHFER (BERS)
6,000,000
5,287,610
“““““““““““ 4,790,604

>000.000 M Purchased
steam

4,000,000 b (Unit: Kg)
BEEA
(BEfr : AT)

3,000,000 |

2,000,000

1,000,000

0
2019 2020

REEE

Energy consumption intensity (Purchased electricity)
per output value 10,000 yuan
RRHETE (BEEN)BEEEHEER

0.20 W Purchased
electricity
(Intensity)
BESH

0.15 P
(%)

0.00

2019

2020

Energy consumption intensity (Purchased steam)
per output value 10,000 yuan
RREAETE (BEX)BEEEEREER

40.47
40 B Purchased
steam
33.90 (Intensity)
BEEA
30 NN i
(BE)
20 N
10 A
0
2019 2020
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Environmental Management

REEE

Energy consumption (Diesel/Gasoline)

BEBUHFER (508,77 0h)

50,000
40,204 M Diesel
40,000 37,276 (Unit: L)
Y4eim
(%8fiz : )
30,000
20,000 B Gasoline
(Unit: L)
VUH

BEY - N
10,000 (B - ”FF)

2019 2020

Energy consumption (Refrigerant)

Energy consumption intensity (Diesel/Gasoline)
per output value 10,000 yuan
RFHRESE (% Sh SEEEEER

0.4
m Diesel
03 0.2908 03077 (Intensity)
' 0.2638 28
(BE)
0.2
B Gasoline
(Intensity)
YUH
0.1 (BE)
0.0

2019 2020

Energy consumption intensity (Refrigerant)
per output value 10,000 yuan
RRERETZE (RLB)BEIEEERE

RERHEER (RSH)

1,000 0.010
833
800 B Refrigerant 0.008 m Refrigerant
(Unit:+ Kaq) (Interlsity)
ey gl 0.0064 Eye gl
Qo 2R
500 (B BF) 506 ()
400 334 0.004
0.0024
200 0.002
0 0
2019 2020 2019 2020
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During the Reporting Period, the production volume of the Group’s powder
for injection decreased by 43.0% as compared with 2019. Due to the
impact of winning bids in centralized procurements, the production volume
of solid-dosage-forms increased by 131.9% as compared with 2019. In
such case, the consumption of electricity in 2020 was on similar level as
compared with 2019. The consumption of steam in 2020 decreased by
approximately 9.4% as compared with 2019.

During the Period, the Group’s business and administrative activities
became less, the frequency of use of vehicles decreased, consumption of
diesel and gasoline decreased by 12.3% and 7.3% respectively as
compared with that in 2019, which were affected by COVID-19 pandemic.
The consumption of natural gas during the Period was 11,521 cubic
meters, increased by 3,567 cubic meters or 44.8% as compared with
2019, mainly affected by increased demand of production and the
difference of statistical time base.

During the Reporting Period, the Group strived to promote energy
conservation and emission reduction plans and strictly controlled the
usage of major energy resources. In addition, consumption intensity of
major energy resources required per each of output value 10,000 yuan
decreased as compared with 2019 due to increase in the Group’s total
output value during the Reporting Period.

Use of water

The Group recognizes that the discharge of chemical solutions into river or
ocean will result in adverse impact on the ecological environment. As a
chemical pharmaceutical enterprise, water is an indispensable resource
during the Group’s production process. The production process is set with
water consumption quota that workshops must strictly comply with.
Wastewater from the manufacturing process contains various chemicals
that cannot be directly discharged. Therefore, all production plants are
equipped with wastewater treatment systems, and the Group reviewed the
operating efficiency and status of such systems and carried out necessary
renovation and repair works. All wastewater must be treated before being
discharged and third-party institutions are regularly invited to conduct
inspection every year. All the plants also installed monitors that monitor
emissions in real time by government departments and set up on-line
monitoring of pollution sources to ensure that the discharge of wastewater
continues to meet the standards.

Environmental Management
RIREE

RIEHRHE - AEENHENEEER —_T—N4F
LB TP 43.0% : RERFPELE - BRENEES
BT NFLEEEAF1831.9% - FERIBRT + =5
TFEMNENEREER T -NFLERERET
CECEENRVERER_Z—NE N EL9.4% ©

HAZHEMARBEYE  AEERKENITERES
B BEERAEETEE RNV ERER_-F
—NEDBITE12.3%F7.3% - HAXAREHE
B11,521 N K - T — N FIE 3,567 L K
FFH448%  FERAEEZRIENNGTHEREEE
B E o

AR - ANEBEZ EBE RS - RS EE
FTEMERERFEAZ  NM2ASERBEHBD
REEBAMLA AUHFENERERSETLEE

HEREREE S —NEHEO BT -
IKERIE
AEBRBC BN A RE R AR RSEKE H AR

RIBERTE - FRICBREMR  KRAEHELAE

BIEPFAARROER - EEBERTEAR TEMAK
EEH  EREBRHIT - RIEBBRELNEKESES
BICBMETAERR - At RELERE IR
BREKBERL  NEBIRRG RGNETRE
AR BTV B BUEERE TR o FTA BEKH

VEKBRED AR YEFEHEFE =7

TTH o XH%?T& T B U B P BN E BL ORI HE
B B2 ORI R A TERIRAR B BT - (R FE BE KRR
AT
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Environmental Management

REEE

The Four Subsidiaries use water supplied by the water supply company,
mainly used for production, testing and daily life of employees. In order to
effectively use water, the Group has set up water saving management
system in accordance with the “Energy Resource Management
Procedures” containing posting of water saving signage at workplaces and
recycling cooling water to increase the efficiency of water resources. The
data of water consumption and industrial waste water discharged of the
Four Subsidiaries during the Reporting Period with comparative data for
the year ended 31 December 2019 are set out as follows:

Use of Water

KERER
700,000 °
600,000 585,090 m Water consumed
504.313 (Unit: cubic meter)
500,000 : RXxE

459,063 SN
(41 : ST K)

400,000 384,323

300,000 B Industrial waste
water discharged
(Unit: cubic meter)
TEREKEERE
(2fiz : 7 H3K)

200,000

100,000

0

2019 2020

During the Reporting Period, the water consumption of the Group’s
production bases increased by approximately 16.0% as compared with
2019 due to the rise in the production volume of intermediates and solid-
dosage-forms. The industrial waste water discharged recorded a year-on-
year increase of 19.4% approximately.
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Use of Water Intensity
per output value 10,000 yuan
KEREAZE(BELEEHE)

B Water consumed
(Intensity)
K&
(HE)

B Industrial waste
water discharged
(Intensity)
TEREKEEME
(BE)

2019 2020
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Environmental Management

Use of packaging materials

The Group is an integrated pharmaceutical enterprise. The industry chain
contains intermediates, bulk medicines and finished drugs. The packaging
patterns and materials for each series of products must be designed in
accordance with national and industry standards, and customer
requirements. The daily used packaging materials meet the requirements
of the national environmental protection department and the procurements
are regularly centralized on a demand basis so as to reduce waste. Subject
to compliance with laws and regulations and without prejudice to product
quality, the Group’s product packaging adopts a simple, environmentally-
friendly packaging design to save materials.

During the Reporting Period, the amount of packaging materials used by
the Four Subsidiaries with comparative data for the year ended 31
December 2019 are set out as follows:

REEE

BERYHHEM

AEBARFAAREDLE  EXBTEETMEE R
FHEEMBBE © & 25 E ) B ERA MY R BA
BREFZMNTERERTPNERSIE - AR EMR
HWEEDHIEHERRRREFIERLKAEFIREL
SPERE - RDRE - REEERERNM I EER
HEMET AREEMERRAHONRREER
REL - LABREMEL o

MRS AR ZNEH B AT ey B EERE
EZET-NE+ A+ ALFENLBEEESR
HET

o

Amount of Packaging Materials (Unit: ton)

BERYMHAE (BN M)

5000

4000 264

3000

2000

1000

2019 2020

During the Reporting Period, the Group’s total packaging materials used
amounted to 4,224 tons (2019: 2,011 tons). Changes in the production
volume of various product series directly led to corresponding changes in
the usage of various packaging materials. Among them, four of the
Group’s solid-dosage-form products won the bid in the national centralized
drug procurements in the past two years (three of them won the bid during
the Reporting Period). Therefore, the production and sales volume of solid-
dosage-form increased significantly, which led to significant increased
usage of related packaging materials. The paper and plastic packaging
materials used during the Period weighted 3,747 tons totally, representing
an increase of 2,263 tons or 152.5% as compared with 2019. In addition,

it was also due to the impact of difference of statistical time base.

Other materials
(glass/rubber product)
Huvk GRE, 1R BRS)

Metal
2B

W Plastic

W Paper
MR

REHHE FEEREYHARE /4,224 (=
Z-NF:2011H)  BFRIEREEENE(LE
BREREREORMREASNHEESL - Hf - A%
G PO R E R A E R B A T R B R B R R T
R (EP=ENRESERE)  BtELE
EEEREESERNEEN  SREREERANBRE
MBI RIEIE I - BN AR KR RBBEREM
BB 7470 - T — NFIL 22,2630 - 1B1R
£152.5% ° AN - ARG R EE BTE
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Environmental Management
RIREE

THE ENVIRONMENT AND NATURAL RESOURCES

Environmental impact management

The Group knows that Dawnrays’ business involves the production of
chemical bulk drugs and finished drugs, our operation process may have
an impact on the environment and natural resources. Therefore, the Group
actively fulfills its social responsibilities and strives to comply with relevant
environmental laws, regulations and emission standards, and implement
various management systems for the purpose of improving the use
efficiency of various types of resources. The Group also continues to make
efforts in improving its work under the basic requirements of safety,
hygiene and environmental protection so as to avoid harm to the
environment, employees and businesses caused by unsafe environment,

behavior and facilities.

To successfully promote its working philosophy of safety, hygiene, and
environmental protection, the Group not only needs to build a variety of
related systems and allocate appropriate resources, but also needs
cooperation from its staffs. The Group conducts environmental risk
assessments and environmental emergency management promotion and
training each year, requires all departmental management personnel and
employees to report the emergency situations affecting the environment.
The Group advocates the concept of green office and engages a
professional team to green the offices and outdoor area of production
plants. It’s our expectation that green office will create a comfortable

working environment for its employees and enhance the benefits.

During the Period, the central government put forward the goal of reducing
carbon emissions by aiming to hit peak emissions before 2030 and for
carbon neutrality by 2060, which will have a long-term impact on the
production and operation environment of local enterprises. Our next steps

will focus on the following points:

1. As a national policy of “committing to peak carbon dioxide emissions
before 2030 and achieve carbon neutrality before 2060”, all
subsidiaries of the Group will strictly implement it. We should actively
respond to and cooperate with the government to realize the goals
of emission reduction plans and strive to complete tasks of peaking
and reducing emissions within the target period;

2. As the Group is going upward, it is expected that the production
capacity of all production-oriented subsidiaries will increase, and the
energy consumption will also increase. Although carbon emissions
will increase in the short term, we will also strive to control the carbon
emissions per unit product, and have a corresponding emission

reduction mechanism in place;
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Considering that currently the Group’s carbon emissions are mainly
from purchased electricity, purchased steam, diesel and gasoline
consumption and fugitive emission sources, mostly from purchased
electricity and steam, through the adjustment of the energy structure
in the region where each subsidiary is located, we will strengthen the

control of carbon emissions from the source;

The Group will continue to implement energy-saving transformation
of the main energy-using systems by using new technologies,
including heating systems, air-conditioning and ventilation systems,
lighting systems, power transmission and distribution systems, water
supply and drainage systems and elevator systems;

According to the High Energy-consuming Backward
Electromechanical Equipment (Products) Elimination Catalogue ({5
FERE R B RE (EMm) AKX B £)) proposed by the Ministry of
Industry and Information Technology of the People’s Republic of
China, we will sort out the existing main energy-consuming
equipment, accelerate the elimination of high energy-consuming
backward electromechanical equipment (products), and continue to
level up the energy efficiency of key energy-consuming equipment;

The Group will strengthen the construction of energy management
system, periodically track and record the energy usage of each
subsidiary and intervene and deal with abnormal fluctuations in

energy usage in a timely manner.

Environmental Management

REEE
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Care for Employees
BAEET
CARE FOR EMPLOYEES

Employees are corporate stakeholders and executors who achieve
business goals. The development of enterprise is closely related to the
competence, skills, and team spirit of the employees. The continuous hard
work of our employees has created Dawnrays’ achievements today. The
Group always cares for talents, advocates team work spirit of unity,
collaboration, and efficiency and interpersonal relationships with tolerance,
understanding and harmonious. The Group builds a career platform with
diversity of communicative, harmonious, safe and healthy and work
environment for employees with a target to become a high-quality
professional team aiming to bring safe and effective drugs for society.

The Group has established human resources management guidelines on
the basis of our long-term development direction according to the national
and local requirements so as to provide reasonable treatment to
employees. Meanwhile, the Group continues to improve the remuneration
and welfare, training, occupational health and safety systems for the
retention of talents, and reviewed and updated regularly to ensure that
employees are able to obtain appropriate support and rewards.

EMPLOYMENT

Distribution of employees

As of 31 December 2020, the total number of employees of the Group
was 1,090, 979 out of which were from the Four Subsidiaries (i.e. Suzhou
Dawnrays Pharma, Su Zhou Dawnrays Pharma Science and Tech,
Dawnrays (Nantong) Pharma Science and Tech and Fujian Dawnrays
Pharma). 954 of those employees were full-time employees and 25 were
trainees. The remaining 111 were employees of the Company and the
Group’s other subsidiaries (including companies registered in Hong Kong
and Mainland China).
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Care for Employees

AEET
As at 31 December 2020, employees of the Four Subsidiaries classified by RZEBZTZFEF+-_A=+—H ZEOHEMEBERFE
gender and age comparing with 31 December 2019 were as follows: BiRERRFRESEOIRE-_T-—NF+=A
=t—BZHBET
Employees Classification
EEE D AS LA
Change
By Gender =Rl 2019 2020 (%)
21t
Male B 572 565 -1.22
Female 2z 394 414 +5.08
By Age BER 2019 (%) 2020 (%)
16-24 years old 16-24 7% 14 14 0
25-34 years old 25-34 % 34 32 -2
35-44 years old 35-44 B%, 24 26 +2
45-54 years old 45-54 7% 22 22 0
55-64 years old 55-64 B%, 6 6
65 years old or above* 65 ek A F* 0

*

1 employee aged 65 or above, actual accounting 0.10% of total employees

Employment policy, remuneration and equal opportunity policy

As an equal opportunity employer, the Group ensures that all employees
are treated fairly. The employee remuneration system is formulated based
on laws and regulations, responsibilities and duties, market trends, human
resources supply and demand conditions and overall salary levels.
Remuneration adjustments are subject to the performance of employees
and results of the Group. The basic principles for hiring include open
recruitment, equal competition and rigorous appraisal as well as merit
priority. Promotion is based on the performance and ability of employees.
According to the requirements on rewards and punishments and
resignation management of Dawnrays’ “Employee Manual” and the
“Personnel Relationship Management Rules” of the Company, the Group
clearly regulates the handling of various employee demission and
employment contracts. The Group implements five work-day weeks and
works overtime is not encouraged. If employees are required to work
overtime as needed, the Group will compensate the employees in
accordance with laws, regulations and internal regulations. In accordance
with relevant national regulations and the Group’s welfare policy,
employees are entitled to various types of occupational and medical
insurance, provident funds, paid holidays, etc. In addition, the benefits
provided by the Group to its employees include free meals, annual body

checks, shared transportation, dormitories and tourism.

* 65 EETH 1A BEREEILLAI0.10%
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Care for Employees
BAEET

Dawnrays is committed to ensuring that employees will not suffer any form
of discrimination and employees are entitled to complain and appeal. There
are formal channels for employees to complain and appeal about irrational
treatment. In order to support disabilities in self-reliance, the Group
continued to employ disabled people working in Dawnrays in 2020. During
the Reporting Period, there was no complaint related to employment
affairs.

[t's a fact that cultivating employees’ sense of belonging can strengthen
the unity of the workforce and reduce the turnover of employees, thus
improving the quality of production and the efficiency and effectiveness of
operations. To facilitate communication with employees and enhance
mutual trust, the Group has established a labor union and employees can
choose to participate freely. In addition to monthly meetings with the
representatives of the Group, employees can also communicate with
management through the bulletin boards set up in staff restaurant,
symposiums, internet community platforms and automated office systems.
The Group has internal journals, the main content of which, apart from
reporting corporate information, is composed of various types of articles
written by employees. Employees are free to submit articles for publication
and get paid. The Group conducts performance assessment every year
which also provides a formal platform for employees to discuss their
development direction and training needs with their supervisors.

Dawnrays has actively held various types of employee activities in 2020 to
strengthen the colleagues’ friendship and enhance their teamwork spirit,

the followings were the large activities:

“Employees Birthday Party” Activities — To thank all the staff for their
devotion and hard work, to reflect the people-oriented management
concept of the Company, and to enhance employees’ sense of
belonging, four employees birthday party activities were organised
and held in 2020. The chairman of labour union sent blessings to the
employees at the birthday parties. Also it was grateful to all the
employees for their hard work, effort and contribution.
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“2020 Chinese New Year Mass Greeting”

— To gather the team Il.

spirit of the Company, to enhance the sense of belonging and

identification of the employees, the Company held a Chinese New

Year mass greeting with the theme of “Get Together, Dawnrays

Achieves More” on 10 January 2020. Various departments of the

company actively cooperated and pushed the work of annual

greeting intensively. Finally the new year mass greeting was held

successfully.
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Although the Group strived to meet the needs of its employees, the Four
Subsidiaries recorded employee turnover rate of 20% in 2020. It was 2%

lower than 2019.

RBREAEEFEERCIEINEE R_E_TF%
R B R R B 20% MK E - BT —IF
TFT 2%

Employee Turnover Rate

BEREAE

Change
By Gender BB 2019 (%) (%)
-2
Male S 65 -7
Female oq 35 +7

By Age RER
16-24 years old 16-24 % 27 +1
25-34 years old 25-34 % 38 +6
35-44 years old 35-44 B, 14 0
45-54 years old 45-54 #% 12 -5
55-64 years old 55-64 B%, 8 —
65 years old or above 65 PR3 A 1 =1
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HEALTH AND SAFETY

Occupational health and safety

Dawnrays’ occupational health and safety guidelines are “law-abiding
operation, safety first, continuous improvement, be sure”. In accordance
with established guidelines, the Group has established the Occupational
Safety and Health Department that is responsible for developing safety
standards and strategies to reduce accidents and protect the health of
employees so as to fulfill its responsibility for ensuring that employees work
in a safe environment. Suzhou Dawnrays Pharma has passed the
Occupational Health and Safety Management System ISO 45001 issued
by a third-party verified institution, and also standardized safety behaviors
according to the “Enterprise Requirements of Safety Standardization”, and
conduct periodic inspections of routines and arrangement for all
workplaces subject to different safety risks. The Group has also identified
work procedures involving high risks, and setting safety guidelines and
providing employees with appropriate protective equipment and tools.

The Group’s production plants have obtained GMP certification. The
production area where has been specially designed to strengthen the
ventilation system and the air-conditioning system is regularly inspected
and repaired as well as keeps maintaining indoor air circulation. The Group
believes that enhancing employees’ safety awareness is the most effective
way to avoid accidents. Therefore, at least two comprehensive
occupational safety trainings are held every month. The Group provides
employees with health checks to protect their health every year.

During the Reporting Period, the Group complied with laws and regulations
that had significant impact on occupational health and safety management
with no incident of death due to work. If an employee injury incident
occurred at workplace unfortunately, the Group provides immediate
assistance to the injured employees and reports relevant work injuries to
the social security department. All employee injury incidents will be
investigated according to procedures to minimize the chance of
recurrence. Although the Group has strived to supervise occupational
health and safety affairs, unfortunately there was loss of 189 working days
(2019: 187 working days) in total due to work injury incidents during the
Reporting Period.
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DEVELOPMENT AND TRAINING

Employee training management and activities

The Group attaches great importance to the development of talents and
encourages employees to continuously learn new knowledge and skills,
improve their position competence and their working ability, thereby
enhancing the Group’s competitiveness. It is Dawnrays’ vision that the
Group’s business grows with employees’ personal and career
development, and both parties will make progress together. Therefore, the
Group provides employees with various types of training to enhance
individual ability and professional knowledge. For example, to conduct
specialized training camp aiming at various departments, general skills
training, general management training and post professional training to
enhance individual professional knowledge and skills. In order to use
resources more effectively, the Group will prepare an annual training plan
as needed, the contents of which includes professional skills training for
the post and management ability advancement training. The Group has
internal training that management or employees with relevant knowledge
share their knowledge or experience. As the innovation in production and
management of drugs keeps going and regulatory laws are complicated
and updated frequently, the Group regularly dispatches employees to
participate in trainings regarding policies and regulations on
pharmaceuticals and the latest technical guidance so to continuously
absorb and obtain new industry knowledge. In order to improve training
content and plans more effectively, the company will conduct demand
questionnaires before each training and results assessment after each
training with an aim to optimize future training. During the Reporting
Period, employee training of the Four Subsidiaries with comparative data
for the year ended 31 December 2019 is set out as follows:
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Care for Employees
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AEET
Employee Training
R
2020
Average
training hours
Total Number of Training per total
By gender =B employees trainees hours employees
BIEETH
EEAH b= E DN - 3% 5l B 85 % I B
Male s 565 541 32,304 57
Female L8 414 408 28,658 69
Average
training hours
By employee Number of % of such Training % of total per total
category REEER trainees category hours training hours employees
1L BESTH
IS 1h =% B % 3 R B RE % B B
Senior management =4k E 12 [E 21 100 863 2 41
Middle management = 4% & 38 56 97 2,428 4 42
Supervisor TE 62 100 3,293 5 53
Other level EAthJE AR 810 97 54,378 89 65
Employee Training
EEEI
2019
Average
training hours
Total Number of Training per total
By gender £ R employees trainees hours employees
HEB T
EERH I AE =i 4 =l 2y
Male s 572 504 32,362 57
Female L8 394 381 22,585 57
Average
training hours
By employee Number of % of such Training % of total per total
category RIEEER trainees category hours training hours employees
(apcb=pll BEETH
=HPN (EEASEIRA b=l 4 R 28 % b=HlSS
Senior management =4k E 12 [E 24 100 769 1 32
Middle management 4% & 38 50 100 2,082 4 42
Supervisor TE 61 100 3,113 6 51
Other level EAthJE AR 750 90 48,983 89 59
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Care for Employees
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To facilitate the long-term development of the company and cultivate
talents for the society, the Group recruits in campus every year to provide
opportunities for the younger generation and assist them in accumulating
experience. In 2020, the Group had 25 trainees. The Group had provided
suitable training and talent training for all trainees and expected them to
become our Group’s new force for the sustainable development.
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LABOUR STANDARDS

Prevention of child labour or forced labour

Although the economy is booming today, child labour is still quite common
in labour-intensive industries. Countries all around the world have enacted
legislation about child labour. However, due to insufficient manpower and
cost savings reason, child labour problems still exist. The Group prohibits
employing child labour and will never accept any child’s participation in any
work. In the recruitment process, the identity documents of the applicants
will be carefully reviewed to ensure that the newly recruited employees
have reached the legal age on the date of employment. If the employee is
found to have provided false evidence when he enters his position, he will
be deemed to be unqualified for employment. In that case, the Group has
the right to terminate the employment contract at any time without paying
compensation.

Dawnrays understands the importance of balance between work and life.
Working long hours will only reduce productivity and increase the risk of
accidents. Therefore, the Group emphasizes that the work flow should be
properly arranged and overtime work should not be encouraged so as to
achieve the goal of work-life balance. If employees need to work overtime
as needed, the Group will adjust employees’ rest time or pay overtime
salaries in accordance with legal requirements and internal regulations.
Employees’ overtime situation and work schedules are reviewed monthly
and report to management. The Group did not find any case of non-
compliance with laws and regulations relating to child labour, or forced
labour during the Reporting Period.
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OPERATING PRACTICES

SUPPLY CHAIN MANAGEMENT

Management for sustainable operations

The company adheres to the philosophy of “focusing on health, continuous
innovation” to operate its business. In addition to the efforts of the Group’s
staff, it also needs the cooperation and support of various suppliers. In
order to effectively manage and ensure product quality and supply, the
Group cooperates closely with quality suppliers. The Group’s procurement
center is responsible for conducting comprehensive procurement and
liaising with suppliers so as to regulate the procurement process and
reduce costs more effectively. The procurement center will purchase from
the approved supplier according to the production plan. All major suppliers
must be subject to the Group’s verification before becoming an approved
supplier to the Group. Such verification content includes quality, business
philosophy, occupational safety and service performance, etc. In order to
ensure that the supplier’s quality continuously meets the requirements and
maintain a healthy and orderly supply chain system, the major supplier
verification will be carried out regularly according to the “Supplier
Verification” and “Supplier Annual Evaluation Management Regulations”.
This includes the supplier’s production site audit, system evaluation and
quality review to assess whether the supplier is continuously qualified. In
order to effectively reduce carbon emissions during transportation, the
Group generally follows the principle of nearest procurement, with

suppliers mostly concentrated in neighboring provinces.

The quality of the drug is strictly monitored by the regulatory institution.
The Group has obtained GMP certification, and the production process
and supplier selection set corresponding requirements. In order to ensure
that suppliers clearly understand Dawnrays’ philosophy and requirements,
the Group has formulated the supplier code that sets out the
responsibilities and requirements of both parties. The regulations on drugs
change from time to time. The Group exchanges opinions with its suppliers
by participating in several large-scale meetings every year, with an aim to
improve effectiveness and bring safer and more effective drugs for
patients. Moreover, the Group also held seminars with the engineering
contractors to discuss environmental protection measures and safety
issues during the construction process in 2020. The sustainable corporate
development cannot only depend on the Group’s efforts. The Group
encourages suppliers to invest in the environment and community building
through communication with them. With the development of the philosophy
of sustainable operations, the Group actively and continuously studies how
to strengthen suppliers’ verification in terms of environmental and

occupational safety.
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During the Reporting Period, the Group relied on distributors for terminal
sales of drugs. The Group promotes its brand value concept of Dawnrays
through distributors so that patients can receive effective medical
treatment. Dawnrays only cooperate with reputable distributors who strictly
comply with the standards, and they must meet the requirements of
regulatory institution and the Group’s codes.

PRODUCT RESPONSIBILITY

The Group’s core work is to ensure the safety and effectiveness of drugs.
Any quality problems will pose a life threat to patients. As a responsible
drug manufacturer, the Group promises to provide safe and effective drugs
and strictly comply with laws and regulations related to operations. The
Group’s production plants are constructed with reference to EU standards
in accordance with China’s GMP requirements, which are also one of the
first batches of GMP certified companies in China. The entire production
chain, including plant construction, raw material use, production process
control, packaging and labeling, is implemented in accordance with the
law and monitored by the National Medical Products Administration. In
order to ensure the safety and effectiveness of drugs, the Group has
established a quality management system that clearly clarifies the
requirements for the use of each element and the quality inspection
requirements for each production process to ensure that products meeting
the predetermined quality standards. Suzhou Dawnrays Pharma has
passed the ISO 9001 quality management system issued by a third-party
verified institution. The Group continues to improve its product quality and
processes. The quality assurance department regularly reviews the
production and monitoring process and makes suggestions for
improvement. For any updates on product quality or legislation, the Group
arranges employee training to ensure that its production and operation
comply with the new regulations and provides the correct information to
customers.

Operating Practices
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Product safety

Drugs production needs to be carried out in a clean environment. There
are strictly requirements for the dress and hygiene of employees in our
Group’s production plants. The plants are regularly cleaned and
disinfected. Every employee is required to arrange for a physical
examination to ensure that the health condition is in line with the
production requirement. The Group establishes guidelines for its
employees. Employees need to report health problems or report initiatively
when they are ill, so as to avoid physical conditions posing a potential
safety risk to production. Drugs are subject to multiple tests before they
are made of raw materials, manufacturing processes and become finished
products. There are laboratories in the Group’s production place. In order
to further protect consumers, for those items that laboratories currently do
not have the appropriate testing conditions, they must be tested by
entrusting institutions or laboratories with appropriate qualifications in
accordance with the “Management Procedures for Entrusted Inspections”.
All of the Group’s products must pass relevant internal quality verifications
established under laws and regulations, and ensure that product quality
meets the registration requirements before approval and release for sales.
No products were recalled due to safety and health issues during the
Reporting Period.

In order to prevent drugs with potential safety hazards from selling in the
market, the Group has established a drug recall management system so
that recalling can be carried out systematically. Recalling is led by
management and reported to regulators. Meanwhile, in order to ensure the
effectiveness of the system, relevant staffs conduct system evaluation and

simulation recalling regularly.

Customer service and complaint management

The Group attaches great importance to the opinions of its customers. In
order to improve service and product quality, customer service department
periodically contacts customers to understand their satisfaction to our
products and services. If customers are in any doubt about product quality
and services may contact the Group via written or other electronic
channels. The Group has formulated customer service standards and
complaint management mechanisms in order to ensure the quality of
service, maintain the good reputation of the Group and be responsible for
the health of the public. All complaints and feedback will be recorded in
detail so that follow-up actions will be conducted shortly and continuously

make improvement.
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Protection of intellectual property and consumer privacy

The uniqueness of products’ production process and technology has
effects on the Group’s competitiveness and profitability. Therefore, the
relevant departments of the Group file a patent application for the
proprietary technology with commercial value developed by itself after the
necessary technical evaluation and market analysis. For the ownership of
patent rights or other intellectual property acquired by employees due to
fulfilling their duties or mainly utilizing various resources of the Group, the
Company has clear regulations to protect the interests of both parties. In
addition to the utilize patent to protect the intellectual property, the Group
also applied for trademark registration for its own brand, provided training
for its sales staff, and educated its customers to distinguish the Group’s
products.

Generally, the Group’s sales are mainly conducted in a business-to-
business model and does not sell drugs to consumers directly and
possess their own personal data. However, the Group is still properly
engaged in product marketing and promotion activities. The advertising
materials and content used during this Period are subject to review to
meet statutory requirements.

During the Reporting Period, there was no case of non-compliance with
relevant laws and regulations that have a significant impact on the Group
related to health and safety, advertising, labelling and privacy matters
related to products provided.

Operating Practices
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ANTI-CORRUPTION

Prevention of illegal and unethical behavior

The Group is committed to creating an anti-corruption working atmosphere
based on the principle of “honesty and integrity”, and shows zero tolerance
towards any illegal behavior like corruption, bribery, blackmail, fraud and
money laundering. As part of our governance structure, the Group has
established the Audit Committee, which consists of three independent
non-executive directors, to be responsible for formulating, reviewing and
supervising our corporate governance policies and routine operations, so
as to ensure the Group’s strict compliance with relevant laws and
regulations. We also continue reviewing the effectiveness of our internal
control system to prevent the occurrence of corruption incidents. The
Group imposes extremely high requirements on the code of conduct and
integrity of employees. The Employee Handbook has stipulated in details
the red lines and forbidden zones of employee behaviors, and has clarified
relevant provisions on accountability and punishment. The Group attaches
great importance to honesty education, and fosters the clean and honest
working spirit of employees to jointly maintain the Group’s work style of
honesty and integrity. Anti-Fraud Management System has been
established to improve the anti-corruption management system continually,
and strengthen the systematic anti-corruption construction by means of
prevention beforehand and supervision afterwards. By signing the Letter of
Commitment to Honesty and Self-Discipline with employees and the
Integrity Agreement with business partners such as suppliers and
construction organizations, we attempt to prevent the occurrence of
business corruptions from the source, and work together to build up a
clean and compliant business environment. As for purchase of the
equipment, engineering and service projects that involve a large amount of
money, we will reasonably determine upon the purchase price and select
appropriate suppliers and construction organizations by public bidding.
The Group has established an online whistle-blowing approach to
encourage employees to report any improper act, and we also provide
sufficient confidentiality measures to protect the whistle blowers. When any
corruption, bribery, blackmail, money laundering or other fraudulent
conduct is found, we will carry out real-time investigation and disposal,
and submit any serious illegal or criminal act to the judicial authority for
handling according to law. During the Reporting Period, the Group has
complied with relevant anti-corruption laws and regulations strictly, and to
the best of the management’s knowledge, no major event in violation of
relevant laws and regulations against corruption, bribery, blackmail, fraud

and money laundering has occurred to the Group.
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COMMUNITY

COMMUNITY INVESTMENT

Charity Fund

The Group shoulders the corporate social responsibility and is committed
to using the existing strengths and resources to give back to the
community, to develop the Dawnrays Volunteer Service Team, support
and encourage employees to join social charity activities and conveying the
Group’s concern for the community where the Group is located, and
participating in building a harmonious and livable community. In December
2017, the Group established the Dawnrays Charity Fund with an amount
of RMB10 million for the purpose of caring staff and participation in social
welfare. The fund provides assistance to the employees of the Group who
are in difficulties in their own or family life. The fund supports the Group’s
participation in community charity development and the Dawnrays
Volunteer Service Team participating in community charity activities.

Community
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DAWNRAYS CHARITY FUND
RmEOES

AREAS ASSISTANCE PLANS
g HiEral
Staff Subsidize the children of our staff to receive higher education
8T BPETFREXREHE
Communities Actively participate in community charity activities
Fanl' BB M R NG
Medical Provide scholarships to students major in pharmaceuticals and medical and cultivate

more outstanding medical professionals;
BE REMREBRERERES  BERZEFBEET,
Set up special fund for conducting research on prevention and treatment of major

diseases

R E S RBBREBEN MG EE

Poverty relief

e

Donate to poor families in the society to educate their children

*KE RBEME FERNKE - MOMNETFEIHRE

Disaster relief

Donations in the event of major disasters in the country

AR EBENBHERNEETHEFEREEY
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During the Reporting Period, the Group and the Dawnrays Charity Fund

helped and supported employees and community in need in following

areas:

(7)

38

Charity Activities

1.1  Donating RMB2,000,000 to Wuhan epidemic area
On 8 February 2020, Suzhou Dawnrays Pharma, a subsidiary
of the Group, made a directional donation of RMB2,000,000 to
Wuhan City Red Cross to support the work of anti-epidemic at
Huoshenshan Hospital and Leishenshan Hospital.

1.2 Donating to Laopingzi Village, Kuangshan Town, Huize
County, Yunnan Province
In respond to National Poverty-relief Program 2021, Dawnrays
donated money to Huize County in Yunnan Province in May
2020, aiming to help achieve poverty-relief in Laopingzi Village,
Kuangshan Town, Huize County.

1.3 Education Fund Program for Gohan Primary School in
Baoshan Village, Yulong County, Yunnan Province
Since September 2019, Suzhou Dawnrays Pharma, a
subsidiary of the Group, has provided education fund to twenty
one poverty-stricken students for their education in Gohan
Primary School in Baoshan Village, Yulong County, Yunnan
Province.
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1.6

Charity Walk for Hope Schools in Baoshan Village,
Yulong County, Yunnan Province

In July 2020, Dawnrays donated charity materials to six Hope
Schools in Baoshan Village, Yunnan Province and supported
the activity of Suzhou caring people charity walk for Hope
Schools in Baoshan Village, Yunnan Province in 2020 by

sponsoring the delivery expenses of donation materials.

Community Charity Activities

In 2020, Dawnrays actively participated in community charity
activities and charitable donation including purchase of
unsalable agricultural products from farmers, donation of
materials to households enjoying the minimum living guarantee,
participation in “Runaway of a helmet” charity activity helping
disabled community and participation in Party volunteers
serving the community activities organized by the Federation of
Industry and Commerce.

Higher Education Scholarships for Employees’ Children

In September 2020, Dawnrays presented scholarships to
thirteen children of employees from various subsidiaries of the
Group, for their admissions into undergraduate courses.
Dawnrays has presented scholarships to children of Dawnrays
employees for three consecutive years, for the purpose of
guidance and encouragement of attaching great importance of
education by employees and their children, in response to
national and government philosophy of “National Rejuvenation
Through Education”. Since the establishment of Dawnrays

Charity Fund in 2017, scholarships have been granted to

twenty seven employees’ children.
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1.7 Visiting and providing assistance to five Dawnrays
employees with temporary life difficulties
During the Period, five employees in the Group with temporary
life difficulties were helped by Dawnrays Charity Fund. Since
establishment of Dawnrays Charity Fund in 2017, it has
provided assistance to eighteen employees.

Voluntary Service

In September 2017 the Group established the Dawnrays Volunteer
Service Team, which composed of all levels of staff in the Group. In
2020 COVID-19 broke out suddenly. Although Suzhou was not the
key epidemic area, for the safety of volunteers’ own health, the
government stopped all unnecessary charity activities related to
volunteers recruitment in community. Therefore the organization of
employee volunteers activities of the Group in 2020 were mainly co-
operation with Environment Health and Safety Department of the
Company to carry out epidemic prevention anti-epidemic works
inside the factory area conscientiously. Thirty six employee volunteers
participated in 474 times of epidemic prevention and anti-epidemic
activities for the whole year, including employees’ temperature
measurement and distribution of face masks. Besides, Dawnrays
Volunteer Service Team has enthusiastically participated in the
following charity activities in 2020:

2.1 Participating activities organized by Wuzhong District
Precision Poverty Alleviation Alliance
Dawnrays continued to serve as the rotating Chairman of the
Wuzhong District Precision Poverty Alleviation Alliance in 2020,
represented Precision Poverty Alleviation Alliance in
participation of “Runaway of a helmet” charity project launching
ceremony. The project was for the purpose of providing
assistance to community children with difficulties.

DAWNRAYS PHARMACEUTICAL (HOLDINGS) LIMITED REs&I% (12A2) AR AT

@

1.7 BEUERERBRNETRHMEHE
*
HAAEBEXE RN AEEEREBERNE T
BIFRRELESEK BT —tF
R EOESKIZIARK - B Z5tA+ N\
7 8 THMEHRK -

FREARTS

AEBE T —tFNAARIRRERE RS
B BARESERARBEK - —T_FTF
MERIBRANBE  BMNETBREHKR -
BR  BRTRESEERAANRE  BAEL
TRV EREEREN R -
I AEEE S _TEFEEBE TERE
2MNEs  TEREAARBRELZRRE
Pl REMEBEANHRIRTIE  2FH
B=+tARREIERERNT 474 RPTENE
AE NARKETIANEBRNOENES -
o RIGEREREHR S _FFHN2
BT NIIAEEE -

21 SNMRHEREREHETH

Rin T _TFRBERETIRTERER
KEBERETE KRBEEERBEES
Ml —EEEMRE | A28 B MBMER -
ZHBEERtRARZERHEERK -



2.2 Voluntary maintenance of “Dawnrays’ Love Forest”
In June 2020, Dawnrays organized maintenance activity of
“Dawnrays’ Love Forest”.

2.3 Participating in the Wuzhong District pharmaceutical
industry charity activity co-hosted by the Party branch of
Wuzhong District Federation of Industry and Commerce
and the Party branch of Wuzhong District Chamber of
Commerce of Pharmaceutical Industry, and encouraging
Party volunteers to serve the community
In 2020, the Group organized volunteers to participate in two
“Led by Party Building and Pharmaceutical Enterprises
Benefiting the People” charity activities. In such activities, we
provided residents with on-site medical guidance services and
engaged occupational hairdressers and umbrella and shoes
repairmen to provide free services.

Conclusion of Community Investment

During the Reporting Period, the Group expended approximately
RMB2,234,000 to support social charity and welfare undertakings,
including charitable donation of RMB2,086,000 (2019: RMB32,000), which
included the directional donation of RMB2,000,000 to Wuhan City Red
Cross as stated in paragraph (1)1.1 above. Besides, the Group appointed
representatives to participate in the affairs of the Wuzhong District
Precision Poverty Alleviation Alliance to promote the development of
community charity undertakings. The Group also selected Party volunteers
to participate in the Wuzhong District pharmaceutical industry charity
activity co-hosted by the Party branch of Wuzhong District Federation of
Industry and Commerce and the Party branch of Wuzhong District
Chamber of Commerce of Pharmaceutical Industry, and organized
employee volunteers to help Environment Health and Safety Department of
the Company excel in pandemic prevention and anti-pandemic work in the
factory area to ensure the Company can win in this anti-epidemic fight,
and make a more outstanding contribution for the society.
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Environmental, Social and Governance Reporting Guide — Reference
RIE - HEBRERHEES — RE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING GUIDE — REFERENCE

Referring to the Reporting Guide, the relevant matters that are significant

to the Group as set out in the Report are summarized as follows: AETHEMT :

Subject Areas and Aspects of

BiR - HEREBRRERES — RE

S2ERERS RABEMHEHAKEEERE

the ESG Reporting Guide Relevant significant matters Page

RE wEREARABEESIZERNER HBREARSH BEH

A. Environmental 1%

A1. Emissions Greenhouse gas and exhaust gas emissions, disposal of waste water 9
and waste management

Al BERU RS BRI - BEKERIE R EEME IR

A2. Use of Resources Purchase electricity, steam and other energy resources, use of 14
water, use of packaging materials

A2, BR{FEA BEEN  FAREMERER KERER - 2RWEHER

A3. The Environment and Natural Resources Environmental impact management 20

A3. IRIERRAREIR RIBFEER

B. Social #&

Employment and Labour Practices

EREREIER

B1. Employment Distribution of employees, employment policy, remuneration and 22
equal opportunity policy

Bl. {Ef# BELLOIDM - BIBEBER - HF R TFEREBUR

B2. Health and Safety Occupational health and safety 27

B2. @EHEZE BEREREZE

B3. Development and Training Employee training management and activities 28

B3. #R&EK&IFH EBEEINEEREES

B4. Labour Standards Prevention of child labour or forced labour 31

B4. 2T AR BiibE Taksam|ss T

Operating Practices

EEEH

B5. Supply Chain Management Management for sustainable operations 32

B5. ftEEER AIRESEER

B6. Product Responsibility Product safety, customer service and complaint management, 33
protection of intellectual property and consumer privacy

B6. EmAE EfTs: BFREMEFEE - RENBERLHEBELR

B7. Anti-corruption Prevention of illegal and unethical behavior 36

B7. k&S By L8 #03 J NBIRTT R

Community

HE

B8. Community Investment Charity fund, charity activities and voluntary service 37

B8. #R&KE REED Ao REERE
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