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Message from the President

2020 is a year of challenges, but also a year of resurrection.

The COVID-19 pandemic and trade dispute have brought many challenges to
enterprises. Nevertheless, challenges mean opportunities, and difficulties mean
resurrection. Kingdee has timely captured the opportunity of digital transformation
and took the initiative to phase out the traditional on-premise products and
accelerate the transformation of subscription-based cloud services. By helping
enterprise customers to empower digital capability, discover hidden value, as
well as focusing on customer success and leading in the cloud market, we have
achieved a rapid growth of 45.6% in the cloud business. Kingdee was ranked No.1
in SaaS ERP customer satisfaction in 2020 IDC Global SaaS Customer Satisfaction
Survey, and was the only Chinese SaaS company receiving the customer
satisfaction award out of all SaaS categories.

As China's first local cloud-native platform with building EBC five capabilities as its
core targets, Kingdee Cloud Cosmic has signed contracts with 367 well-known
large enterprises, including State Power Investment Corporation, China Merchants
Group, Yunnan China Tobacco, and Huawei during the year. In the face of the
pressure of technology blockade, Kingdee Cloud Galaxy has created an industry
miracle by replacing 184 systems for Huawei Ocean System in 68 days. Kingdee
Jingdou Cloud has realized a rapid revenue growth of 62.4% yoy, aggregating over

160,000 customers and a dollar retention rate of approximately 76%.
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2020 is a year of responsibility and rewards for Kingdee.

In the backdrop of pandemic outbreak , Kingdee not only donated RMB 10 million
directly through the China Siyuan Project Poverty Alleviation Foundation, but also
released a number of product offers and related policies during the epidemic to
help enterprises affected by the epidemic to tide over the difficulties, and directly
helped Kyushu Pharmaceutical Company, which was fighting on the front line, to
realize the whole process management of medical supplies.

In addition, Kingdee has been consistently helping and supporting medium,
small and micro enterprises, which were in tough time for survival. Kingdee was
selected into the product recommendation list in over 50 provincial and municipal
governments, and participated in the SME digital empowerment special action,
giving full play to the advantages of the SME Cloud Platform's big data to provide
powerful data monitoring and analysis for SMEs to resume work and resume
production. During the epidemic, Kingdee always guaranteed 7+24 hours
telephone and online customer service to ensure normal operation of customer

business and provide priority service response to enterprises in the epidemic area.

At the same time, Kingdee, together with management theory experts and 18
industry leaders, released the SME Smart Growth Project to help them break
through business bottlenecks and achieve intelligent growth. The "Golden Choice
Project" was launched to select high-quality products from the enterprises served
and to help promote them, as well as to introduce a number of enterprise support

measures and product discount services.

As one of the initiators of the China Management Model Excellence Award, Kingdee
has spared no effort in discovering, refining, integrating and promoting Chinese
management models. More than 150 experts and scholars have participated in
the research, published the series of books "Decoding Chinese Management
Models" and held 13 consecutive China Management Model Excellence Awards
to accumulate outstanding industry cases for the continuous progress of Chinese
management and committed to the rise of Chinese management models in the
world.

2020 is the year that Kingdee gains recognition and starts from the heart.
Kingdee upheld the philosophy of "customer-centric, hardworking as foundation" to
walk alongside with our customers, and thus receiving their heartfelt recognition.

In 2020, we received 295 customer appreciation letters through Xu Shaochun
Wechat Personal Official Account. Behind every appreciation and recognition is
Kingdee employees’ dedication and payoff. In the process of serving customers
sincerely, Kingdee also helps employees to grow rapidly. 2021 . We will carry on

with the trust and anticipation of our customers

In the future, Kingdee will continue to work side by side with every enterprise
customer to help more of them grow in challenges, strengthen themselves in

adversities, and reconstruct their digital combat power.
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About Kingdee

Introduction of Kingdee 2]

Kingdee International Software Group Company Limited ("Kingdee International" or
"Kingdee") was established in 1993. Itis listed on the Main Board of the Hong Kong Stock
Exchange (stock code: 0268.HK) and headquartered in Shenzhen, the PRC. Adhering
to the core values of "Acting in all Conscience, with Integrity and Righteousness', the
Company is committed to helping businesses achieve their growth targets and let the
sun shine on every company through dedicated services. It strives to provide them with

the most trusted enterprise service platform.

Kingdee has been repeatedly recognized by internationally renowned research
institutions during the year, and IDC data shows that the company continues to rank No.
1inthe market share of growth enterprise application software and enterprise application
software SaaS ERM (Cloud ERP), and Kingdee has not only been No. 1 in the market
share of growth enterprise application software in China for 16 consecutive years, but
also No. 1in the market share of enterprise ERMSaas$ (i.e. Cloud ERP) and financial SaaS
in China for 4 consecutive years. In addition, Kingdee has been No. 1 in the market share
of enterprise ERMSaaS$ (i.e. cloud ERP) and financial Saa$S for four consecutive years.
Kingdee is currently the only SaaS cloud service provider of Chinese enterprises selected
into Gartner's global market guide, and has become the only Chinese SaaS company

winning the 2020 IDC SaaS Customer Satisfaction Award.

In addition, Kingdee's diverse Cloud services and products are the preferred choices
of leading enterprises. They include "Kingdee Cloud Cosmic" (a new generation
of enterprise-class Paa$S platform), "Kingdee Cloud-Singheim" (a Saa$S solution for
large enterprises), "Kingdee Galaxy" (a SaaS solution for medium-sized enterprises),
and "Kingdee Cloud-Star" (a SaaS solution for small and micro enterprises), "Guanyi
Cloud" (Cloud services for E-commerce operators), "Cargeer" (Cloud services for auto
dealers) and "Wojia Cloud" (Cloud services for Property Industry). With its strengths in
management software and Cloud services, Kingdee provides services and products to
more than 6.8 million enterprises, government agencies and other organizations around

the world.

Aims and Obijectives

Kingdee adheres to the business philosophy of "the desire of business operators for
growth is our goal', takes "wholeheartedly serve enterprises and let the sun shine into
every enterprise” as its mission, and "oe the most trustworthy enterprise service platform"
as its vision. We are committed to becoming the world's leading cloud management
and big data service company with the mission of "serving enterprises wholeheartedly
and letting the sun shine into every enterprise" and the vision of "being the most trusted

enterprise service platform".
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2.3 Business Architecture 23 FEFELEE

Kingdee International Software Group Limited (0268.HK)
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24Kingdee 2020 24 £ 2020

Total number of employees 1 0 66 3 persons
BTHH J A

Three software parks located in Shenzhen, Shanghai and Beijing

BRI ~ EiSFIERA =B E

Turnover: RMB 3 3 5 6 44 5 000 RMB
S AR J J J 7T
0.9% year-on-year Revenue growth 0 9
FILEE R ™ %

A mmemos - 1,912,385,000 %

45.6% year-on-year Cloud Revenue growth 4 5 6
FELEIE & ° %

\
h No significant changes in organizational structure, ownership and supply chain compared to 2019
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Name of topic Significance to Stakeholders  Significance to the Company  Total Score

HEARE HIZHERAHEEY HEXNEEN wney

oo ejpoe Covernance 150 491 (620
RiFEEER ' )

Business Ethics and Integrity

FEESEr A 1.200 4.73 _
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In accordance with the "Environmental, Social and Governance (ESG) Reporting
Guidelines" in Appendix 27 of the Listing Rules of the Stock Exchange of Hong Kong,
Kingdee has gradually established its own ESG management and disclosure system,
identified the sources of various ESG information, and organized the management
status as the basis for information disclosure and internal risk control. The company has
established its own ESG management and disclosure system, identified various sources
of ESG information, and organized management status as the basis for information

disclosure and internal risk control. At present, Kingdee's overall work responsibilities in

ESG are set as follows.

ESG Work Levels
ESG T{EE4R

ESG Decision Making level
ESG B RKE

31ESG Governance

31IESG Strategy and Governance

Person in charge
BEAE

Board
BEx

31 ESG &34

311 ESG B{EREAE S

TR RBEEBH SRS (LR
—+t) BRE-HEkER (ESG) HE
15511 BUARRE @ AR A ThIHY L IREEAE ESG
THRAE RS ERDE B RIBS
ESC BEEMMERER * BAREESGER
MERIR > BEIEEEIRN ° DULEAERR
BB ERIERRI AR - BRIEYRTE ESG
PEETFRERENT !

1. Developing and reviewing ESG frameworks, strategies and
policies;

2. Reviewing and monitoring the training and continuing
professional development of directors and senior management
in ESG matters;

3. Setting ESG management approach, strategy, priorities and
objectives, and implement them;

4. Reviewing the annual ESG Report and approve disclosures in
the ESG report.

1 FIERIRETIRIRE ~ A& EAIESR ~ RIS ;

2. BN REREERESREEASFRIRE S RERHENE
AEAEERER

3. REHEENERIRE - HEREANER  EREERRIER ° I
SEEIEMEN

FERFE (RIE - HERERRE) FRUUETLUREE -

h

ESG Leadership Level
ESG T{E?EEE

Led by the CEO and
composed of the vice
presidents and leaders of
branches/subsidiaries
RITBHEE 2 SEIEEK
7| FREEEANEN

. Discussing ESG-related risks and opportunities
. Responsible for ESG information disclosure

. Deploying resources to support ESG work

. Reviewing the effectiveness of ESG work

A wWwN

1. 515 ESG MERIR M A E
2. BB ESGERIRETIF

3. BEREERRS ESC TIFFE
4. 1%5T ESG TIERER

ESG Management Level
ESG TFEIEE

Middle management of each
functional department and
product business line
HHAEEPY - EREBETE
BEAS

1. Arranging the counterparts for the implementation of ESG work
2. Oversee the implementation of ESG work 3. Report to the ESG
work leadership team on the implementation of the work

[

CLHEES ESG TIEMEIEA S
2. B ESG TEMARERE
3. 18 ESG TE4EE/ MEER TEREMIE

ESG Execution Level
ESG TIEEEE

Personnel assigned to each
functional department and
product business line
KEAEEFT » EREFHRIER
SNEEUN=

. Information collection and submission
Implementation of specific work tasks
3. Timely feedback on work

N =

1L ERWERERX
2 ERERBETIIFER
3. K REETIFER
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312 Stakeholder Identification and Communication 3.2 ¥z 488 75 38 Bl B3 ;8 18

development influence scope and industry background, and by building diversified
communication channels, it regularly understands the suggestions and feedback of

each stakeholder group and incorporates the stakeholder demands into corporate

Kingdee has identified its core stakeholders by combining its own sustainable

governance.

RGBS RBERTERERTES
R HAT ZOMEAERT B8RS
ERVBIERE ° EHT M mEET AR
BYiREERE SRS R AR RE 73 ROSR SK A A

NEER/T e

o
N
Kingdee employees. :
All employees working at Kingdee
HIFST :
ERIETIENFBET

Treat employees with sincerity, share their fate and grow with them. Actively work with employees to create
wealth, provide employment opportunities and ensure the company's financial soundness, and increase
employee engagement, such as encouraging employees to achieve intra-company entrepreneurship and
implementing employee restricted stock incentive plans.

HERHFET - BETHHE - HAME - BETHAEHME « BEMERSNRELBDMHRE
BRAEBBEIE REEBTI2EE " NERETEBREENAIZE ‘B8 TR R HENRIZ -

Topics of interest: occupational safety and health, promotion channels, workplace equality, internal
communication, and information security.

REEERE | MRl BARE WS TE  REhEE  ER%a -

Daily communication: Kingdee has developed a flat organizational structure where employees can
communicate directly with management through online platforms such as Cloud-Hud, and management
regularly collects employee opinions and conducts annual morale surveys, etc.

BEER  *REERTCNAEMEE ETIBBEREARTAEENEEREEEE €
BEYSEHREETNER  TETFELIRHAEDS -

— 10
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Suppliers, partners. :
Partners of Kingdee products and
services; suppliers of production

materialsrelrelated to Kingdee
business such as supplying cloud
servers and electronic equipment
for Kingdee

A8 - SERHE :
TIRERMRBIBHE ; B2
HEEmRE e « BFREFHE
TIRE B RN EEM R

Cooperate with suppliers and partners fairly and equitably, and work with suppliers and partners for mutual
benefit and mutual success, and grow bigger and stronger together. Improve the procurement model,
eliminate corruption and bribery, create an orderly competition and reasonable quotation for suppliers'
bidding environment, and protect the interests of suppliers. Treat partners fairly, create a healthy and orderly
ecological chain system, and achieve common development.

NIE S AR - SERHEIE BHEES  SERHEEER ° HREMAMER - TEK
BRI HEESHER  SEAFERT o BRENHEBERRIRE  REHEEHNFE - AF
HEFOIERMN  AIGEE - AFNERIERR  BRAFEE -

Topics of interest: complaint handling, supporting partners, responsible sales, anti-corruption, information
security, occupational safety and health, social contribution, and product reliability.

REEERE IR ‘OB AEEHE KEE \ER%: - BWXEZ2HER e
EmPI 5

Daily communication: Within Kingdee, there are a series of complete processes for public bidding, supplier
auditing, supplier stocking, and daily supervision in the procurement department, and we also communicate
with suppliers on a regular basis and understand their needs; we make requests or feedback suggestions
directly through Xu Shaochun's personal public number; the company has a department dedicated to
managing communication channels, and partners carry out multi-channel continuous communication.

HEEE TSR RENPAREBR - HERSEZ HEFAE - AREESHE 77!
PFEERIE » RPN HEBETERNERNERTH ; BRIV EEAARRRERRELS
RYREEES ; ARRAEEEEBERENIIT MBHETSRENTERSE -

SIRERRERARAR

Kingdee International Software Group Company Limited



¥
~

Investors:

Existing shareholders of Kingdee
and potential investors who
are concerned about Kingdee's
performance
2EE
IR AR 2 IRRIH
BREKREE

Openly face the shareholders and manage with them, so that the company can grow healthily under the
sun, thus maximizing the shareholders' investment returns. Actively strengthen the monitoring function of
shareholders, especially small and medium-sized shareholders, to ensure that the company's operation does
not harm the interests of small and medium-sized shareholders. Pay attention to investor relations, increase the
transparency of the company's operation information, and respond quickly to the issues raised by shareholders.
NRIEHE  HRRAEE  GARERLTTREEME X RMERKENKRERERAE B
TBANSRAZER * 45 A2 RERAEEE ThEE * ARARKETEE P/ NIRENm - ERKREERE
EINABKEERNEAERE  RIREBETRE HAIRRE

Topics of interest: information security, complaint handling, responsible sales, supplier product management,
corporate culture.

FiiEE | EEEE - RifEE  AEEHE - HEEEREE  BEXE-

Daily communication: The Investor Relations Department, as the daily contact department with investors,
communicates through various means such as regular financial reports, organizing shareholder meetings,
holding roadshows, and Xu Shaochun's personal public website. 2020, Kingdee held over 400 online and
offline investor communication events.

HEEE  REERGRBEAHEAREENHEREN  RETREMMHRE  ARkEAE
BEWMEE IR OBEAARTRRESERICETER © 2020 F ° HRBPHE L~ BTHREER
JEEDEBIE 400 55 ©

&

Product users:
Users who purchase and use
Kingdee products and service

EmAR

B EFEASIRE R MR ER

Customer first, achieve win-win situation with customers. Increase investment in R&D and services to improve
the quality of products and services. Improve technical support and complaint handling system, listen more
to customers' opinions and help them succeed.

BREL X BEFBRER - MAMERRBEA > ERERARBNES - RERMTZHFNE
TrERIERE R BEHMREEANER > HBERMI o

Topics of interest: labor compliance, product environmental impact, corporate culture, anti-corruption,
product reliability, and information security.
e FLEM  EmRIERE  £EXE - RER - EmrlEE - ERZ2 -

Daily communication: Kingdee has comprehensive and detailed customer service guidelines and a perfect
system for the overall and each product line to listen to users and provide quality customer service;
customers can also directly put forward their needs or feedback suggestions through Xu Shaochun's personal
public number.

AEEE  SRERASERGE A2 EHENTPIRBIES NTENE R REARALE
REEENEZERERS  FRPUTEBRVEFEALRFEEREHT RIS ERE -

(@
e
Supervision and management
institutions, external
intermediarie :
social institutions that have
various (non-supplier) cooperation
relationships with Kingdee, including
but not limited to government
departments, public welfare
organizatios, research institutes, etc.
ECEEIRAE SRR IS |
HESARE GHERE) SfF
FFRINTE SR > SEERRR
BURERPT ~ AmARs ~ BAARR

&
=

Compliance management and acceptance of supervision. Compliance management such as information
disclosure and connected transactions in accordance with relevant laws and regulations to continuously
improve the company's corporate governance.

BREE BEREHE - BREMEZEERETEERE XSS SRILEE  FERESAT
BEERKTF o

Topics of interest: compliance, anti-corruption, information disclosure, corporate governance standards,
social impact.
REsEE | AREE s RER -~ ERIKRE « bEERKT BT E -

Daily communication: Increase communication links with various intermediaries and actively participate
in training, lectures or seminars by external institutions to understand comprehensively and clearly the
requirements issued by regulators from time to time through multiple channels. Committed to improving the
company's internal corporate governance by promulgating systems related to connected transactions, insider
trading, board diversity, etc. Combine the opinions of external professional advisors from various parties to
provide professional compliance advice to the Company to ensure that the Company operates in a legal and
compliant manner.

BEBRE  MAEEHHAEBNEENRE BB EINIHERE -« RERERE  LRIE
SEM  BMTHIRAE BB T REENER  IBBRMERKRS REXS - EFEE it
ZAERAFIE > ROES RABNEEEERKT - BERHINIEEBRNER » HRDRME
ENERER  BRABSEEREE -
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Significance Issue Identification M3EE M EERT

We attach importance to the identification and management of sustainability issues, and
regularly communicate with stakeholders to comprehensively understand and collect
the views of government, shareholders, employees, customers and other parties as
well as feedback on Kingdee, in order to identify material sustainability issues and make
key disclosures in our reports to continuously improve the company's sustainability
management. This year, we have updated the ranking and matrix of materiality issues
after confirmation by the board of directors, taking into account industry analysis,
capital market concerns, and regulatory requirements, as the basis for Kingdee's ESG
governance and disclosure.

Importance to Stakeholders
HH @A A NEE M

Low important topics
EEESIEE o

BMIER RS RZEVHNNEER €
MM HAARA A RRER  2E 7 ENE
BT~ RE S BT ~ FREEHERLURY
THROERRE  LEBREERERSR
B WERSPETRERIKE W FEAER
BINRIFHESERERE - £2FE ° HAESTT
ENiT BERTIBRIR  REEHEER
ERIBEFEMENR B T EAEEES
FFAIAERE * R EfE AR URTE ESC BAMMK
BERVERE o

Importance to Kingdee's Sustainable Development

HEXBRNESME

Figure:Kingdee Sustainability Importance Issues Matrix

TIRRIRE S RE R RER

SRR ERBIRAT
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Highly Important Issues

BEERMERE

Privacy and Data Security
[RMEEZE

@ Customer Rights Protection
&P miRiE

Product deployment and

technological innovation

EEmmERE B TR

@ Multi-partnership and ecosystem
ZHEFRERRS

Good Corporate Governance
RIFbZER
Compliance Employment and Equal

Rights
ESRATETE R
Business Ethics and Integrity
[EESEE G

Product Social Value
EmtEEE

Training and Development
IR EE R

Responsible Marketing
BEEEH

@ Intellectual Property Protection
B EEIRE

@ Value Sharing
BERE=E

Moderately Important Issues

BB

Responsibility culture building
BEXIEER

Employee Health and Safety
BTRRZE

Community Contribution
9w

@ Employee Work-Life Balance
BT T{REETE T

Climate Change Response and
Opportunities

RURECFEH EIS

Supplier ESG Management
HFERS ESG B2

Energy and resource use and
management

BERN BRI ERA R EE

2020 FFIRIE  HEREARS
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3.2Business Ethics Management

Kingdee attaches great importance to the construction of professional ethics and
integrity within the company, creating a corporate atmosphere of honesty and
trustworthiness, actively establishing a monitoring mechanism, carrying out regular self-
inspection actions, and focusing on the cultivation of a culture of integrity to create a
healthy management model.

When there are significant changes in the company's business or when audits reveal
new problem points, we will review our internal business ethics-related systems and
make necessary updates to ensure the effectiveness of our business ethics management
system. In 2020, based on the Kingdee Disciplinary Regulations, we successively
formulated and updated the "Regulations for Cadre Management", "Standardization of

Group Expense Reimbursement Standards", and "Rules for Group Expense

Decision-making
Level

REE

Guide work development

EETFRE

Management Level

EIEE

CEO Office
CEO i ng

LMBFREESE

TR EEREENIHEZEREERRE
& BEHETENTCERE BRI
B ERREEETE  WEERZE
RAER > BEREEESEN -

HERBIFEHEEREE * NEEIFHOE
RERLE  RFIEERABAIEEE TR
B WM ERER  UREREEEEE
BERARMBNIE 2020 F > HAER (£
BRACTRERDIRB)  PEERIERER (=28
EEGE) (REEEBERRBERE) (&
EERRIEREZERMEN) F HEEE
ERAFE T IR A BEARRIITAR ° BIREE DR
A UREEENNERTANESREET
E—PREEESREENEEERTS

Report on business ethics

PERmEEBEIE

Internal Control and Audit Department

REEELE 51 ED

!

Other Business Units

HAthZEF5 R

Executive Level
H1TE

!

Group-wide subsidiaries

EREERNTAE

Figure:Kingdee Business Ethics Management Structure

TR REEEIERE

The company's management attaches particular importance to risk control and anti-
corruption management, and has clearly defined a management structure for business
ethics with the CEQ's office as the top decision-making management and the Internal
Control and Audit Department taking the lead in carrying out the work. We conduct
special audit inspections for key risky businesses every year to take proactive measures
to prevent irregularities and frauds from occurring. Based on internal audit inspections,
the Audit Department reports annually to the CEO's office on the status of the
company's risk control and the investigation and handling of irregularities and fraud, and
continuously supervises the responsible departments for the rectification of identified

problem points.

14 SIRERRERARAR
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Kingdee Participates in Sunshine Integrity Alliance to Promote Industry Integrity

RS EE/HEHE - HBHITEREER

Sunshine Integrity Alliance was established in February 2017, initiated by Jingdong and jointly launched by Tencent, Baidu,
P&G, Lenovo, Midea, Xiaomi, Meituan Dianping and other enterprises as well as the Criminal Law Research Center of Renmin
University of China, aiming to jointly combat corruption, fraud, counterfeiting and information security crimes through Internet
means, improve the anti-corruption governance level of alliance members, and form a positive energy positive cycle of honest
practice. As a member of the decision-making committee of Sunshine Integrity Alliance, Kingdee actively participates in various
sharing meetings, trainings and salons organized by Sunshine Integrity Alliance, and gives active suggestions on major matters.

For more information about Sunshine Integrity Alliance, please check the official website: www.ctiea.com

SOCa(SHeER 2017 & 2 BRI ° ARREZRLH SR - BE » EZ » B8 %EB’] S /J\+ %» APERFEL R H

B A RASMEEERBMRROERE > SEEAEHEFRERITEEH] -
FHEGER AN B R [ER KT 2 H/E)Z%ﬁ%ﬁéiﬁﬁ’ﬂ FEEIETRIR - SIR(ERIGICH

CRERS  EEZELE R
:.H»HE’EJ%BEé %‘Jﬂiéﬂéﬁ ? BB

Bt EBEASNSENZ a5 « BillR/VEES * WHEARFRATRIBAVES -

BEERG R EHENER EHE% BE48 . www.ctiea.com

3.21 Anti-Corruption Management NNIREREEE

In order to solidify Kingdee's anti-corruption management system, the company
has conducted a comprehensive compliance and integrity self-inspection and self-
inspection within the enterprise, timely identifying problems, supervising rectification and

correction, and effectively preventing violations and corruption.

8; Strict monitoring and management of government funds 83 5

During the execution of various government-funded R&D projects, Kingdee strictly
complies with the "Measures for the Management of Funds of the National Key R&D
Program" and other relevant funding and procurement management regulations
of national ministries and commissions as well as Shenzhen Municipality, and has
established R&D fund control rules and corresponding anti-corruption measures such as
the "Measures for the Management of Government Funds of Kingdee Software (China)
Co.
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@} Strengthen supplier integrity management

The company attaches great importance to the integrity management of suppliers,
requiring the procurement department to review supplier qualifications and conduct
on-site inspections, and requiring all suppliers to sign integrity statements and to re-sign
integrity statements after the renewal of cooperation agreements. The audit department
also reviews supplier agreements on a sample basis during regular audit projects to
ensure that the integrity statement signing rate reaches 100%.

7] Conducting anti-corruption training 57| BB R B RsEH

HRREIE L  SIRBEINRHIE » IREiEX
16 FEREBIEE TS RA) XIERERHE
EEERENELE S EHRES—UET
the heart of every employee. BIDAE ©

In terms of integrity management, Kingdee not only strengthens the system, but also
creates a culture by promoting the "To Conscience" culture and integrity education

internally to strengthen the overall internal control atmosphere and let the sun shine into

2020 £ BIRFARSARBEERENEEH
BEE > MERETEEERER  BF
NREBHREZREH > BREIETS
TEHIE iRk E TERER  RESTRN
ERRAVRA  FHEINR (2 P BRI 2B
BEREREXE -

In 2020, Kingdee launched various anti-corruption education and training programs to

%ai

promote laws and regulations to all employees, explain important company policies and
legal knowledge, urge employees to comply with various systems and review employee
compliance, promote employee awareness of internal control, continuously strengthen

corporate internal control and shape a culture of corporate integrity.

On-site advocacy

RZEE

Online training on intranet platform

AEERS =Yl b=

In 2020, Kingdee again issued a document reiterating the
importance and seriousness of the Kingdee Disciplinary
Regulations, organizing all employees to learn the Kingdee
Disciplinary Regulations online and requiring them to meet the
assessment standards, and new employees must learn and pass
the assessment before they can become regular employees. By
the end of the reporting period, the online learning of the Kingdee
Disciplinary Regulations reached 10,935 people and the signing
rate of the Kingdee Disciplinary Regulations reached 100%.

2020 FEIFBREER (SHRCEREDHRD) NEE
MERHEN  ERERETH LBE (ERCERIF
By WEREZER > METABNUAESE N EZE
B BERAERNET « BIEREMAK ° (RRLCEED
BB BAR EERIET 10,935 A (ZIRACEED RG]
FHERET 100% ©

For legal and audit staff, we have conducted more than 10
training sessions on the promulgation of the Kingdee Disciplinary
Regulations and anti-corruption cases in branches such as

Chengdu, Beijing, Hohhot, Shijiazhuang, Zhengzhou, Jining and
Foshan.

ERVEBNBES AL FERES bR IERES SA S
1

M VEE VBLLEDTRBRRT (ZIRCREDIFE)
B EMEGINTEIE 10 5315

Figure:Kingdee Conducts Business Ethics Training
TR Em BRI
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g Standardize the reporting and handling process of bribery

incidents

Kingdee strengthens the investigation and punishment of internal violations. For

violations that harm the interests of Kingdee, the offending employees will be warmned or

dismissed and other punishments according to the national regulations "Criminal Law of

the People's Republic of China" and the company's "Kingdee Code of Business Conduct’,

"Labor Contract', "Kingdee Disciplinary Regulations" and other related management

systems.

For dealing with reported incidents, Kingdee has a well-established process for handling

them.

Reporting and acceptance

FERIIRIE

The company encourages any informed person
to report to the company found disciplinary,
illegal behavior, accept anonymous reporting,
and the whistleblower and reporting clues with
strict confidentiality procedures, strictly prohibit
the leakage of reporting information and
whistleblower information, effective protection
of whistleblowers; for real-name reports, the
company within 24 hours to the whistleblower
to respond to the acceptance; for anonymous
reports, the company within 3 working days To
the whistleblower to respond to the acceptance
of the situation.

RNEHEERAIBEAERRBERER
RER ~ BR1TH X BREZSE®RNA
I W ERANERERRA RIBR
BIEF  BREHSREERBHRAGR
BRRE ° DR RERBA ; HNEZR
] REE4NRFZARABRALTES
EIER ; HRERSE > AREMEIF
BARASBAZBERERER

Incident investigation

EHRE

)

After establishing an investigation into the
incident, the executive investigation team
will lead the execution of data inspection,
personnel interviews and other investigation
procedures, coordinate with the company's
legal department, information security
department and other support when necessary,
and after obtaining relevant evidence of fraud,
communicate with the personnel involved to
confirm the facts of fraud.

EHFEAETIIERADR ° HRTHEE
NEZERITHIERSE - ABSHKEFH
BIEF ° EHERHRAAT AR
ERZ2BPIFRF  BUSHRAEESE
B& BYEANEBERIERER -

In order to ensure fairness and impartiality, relevant personnel who have objections can

appeal to the Human Resources Department or the Kingdee Employee Committee

regarding the company's punishment decision, etc. After the investigation of the incident

is completed, we will make a formal public announcement of the results of the treatment,

which will serve as a warning to the whole group while enhancing the transparency of

the handling of the incident.

In 2020, more than 15 cases of fraud violations were investigated and handled within the

company, involving 23 violators.

SR ]

SIMBE AR ZERTANER * B
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(PEARHEMENE) RRAF (BEHE*E
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HHPRERD
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TAE
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After the investigation of the incident
is completed, the company issues an
investigation report and prepares handling
opinions according to the "Kingdee Disciplinary
Regulations" and other system regulations,
which are approved by the group management.
The business management department
corresponding to the fraudulent personnel
is responsible for implementing the handling
decision, and the Audit Department will also
continuously monitor the implementation of the
handling decision.

TIRE —ETENERE

Incident handling

EERE
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WIRE (ZIRACREDRE]) KEME]
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Topics involved and their materiality in this chapter

TSI RAEREEEY

Name of topic Significance to Stakeholders Significance to the Company Total Score
EERE HFZERAFNEEY HECENSEY ey
Product Social alue (592
EndeEE - -
Responsible Marketing 5s2
BEFEH - -
Cllents Higlhts Protection (640
ZERERRRE - -
rvacy and Dare Securty 652
[ERFIEEZ 2 - -
electnl Property Protection
HIRERERE - - :
Pl Foo fenasement (a5
(HAERSESGREIR SO
Product deployment and technological
nnovation 155 480 |

155 480 635 |
EE SRR B B R Al Fh
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Kingdee is committed to becoming a leading cloud service provider. Through
continuous exploration and profound insight of China enterprise cloud service
market, Kingdee has focused on the enterprise PaaS and Saa$ fields and actively
laid out the Kingdee cloud ecosystem. A number of Kingdee's cloud service
products have won the favor of benchmark enterprises, including Kingdee Cloud
Cosmic (Creating a new generation of digital enterprise symbiosis platform),
Kingdee Cloud Constellation (digital symbiosis platform for large enterprises),
Kingdee Cloud Galaxy (intelligent growth service platform for medium-sized
enterprises), Kingdee Cloud Stellar (intelligent growth service platform for small and
micro enterprises), Management Easy Cloud (enterprise e-commerce cloud service
platform), Cargeer (automobile dealership industry cloud) and Wojia Cloud (property
industry cloud), etc. Kingdee offers service to more than 6.80 million enterprises,
governments and other organizations throughtout the world via management

software and cloud services.

EWR NP RABLNERBEE * BB
HPECEERBEM SN FEIRRIFRZ
TAER 0 BIEREEPFERPaaSTMSaaSeEE
BRAEEEHEELES  BRETHNSZRE
R ERESERLENSTER > SiEE%
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8) ~EER (REEHTEDR RERE

WETED) £ - RBAEERTER
% ERUREEANBIE0EREE -
T AR BIR HARTS o

A number of Kingdee's cloud products have been favored by many benchmark companies, including:

TIRE TEMEERESRSIRBEENTRR > 61

Core products:

Tl Edm -

Kingdee Cloud
Constellation

Kingdee Cloud Cosmic

HIRE-EE

ZIRE-EH

Creating a new generation of digital
enterprise symbiosis platform

TEM—REFEEERETR

enterprises

AREEHFEHRETE

Kingdee Cloud Stellar

TRE-ER

Intelligent growth service platform for
small and micro enterprises

NG R R RS R
¥a

Digital symbiosis platform for large

Kingdee Cloud Galaxy

TRE-EXF

Intelligent growth service platform for
medium-sized enterprises

PRPEESHREEERG TS

Kingdee s-HR Cloud

£ s-HR Cloud

Group enterprise human resource
intelligent service platform

EBMPEANEREERG A
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Innovative products:

BUFTEM

4.1 Product Deployment

to the development needs of enterprise in the digital era, and the enterprises will

— 20

Kingdee Finance

Wojia Cloud

Kingdee believes that the traditional ERP system has gradually been unable to adapt

usher in a new digital transformation mode, EBC (Enterprise Business Capabilities).
Based on this point of view, Kingdee adheres to the concept of "helping clients
succeed and creating service value', and actively assists clients’ enterprises to "go
to the cloud" in different business scenarios such as fiscal and tax management,
e-commerce operation, supply and storage, and industrial manufacturing, etc,, so as
to promote the process of digital transformation of various industries.

Fintech products for small and E-invoicing & E-tax digital
micro businesses cloud service
HIREF SRFREE
BRFS/ MY R SRR e EMEAFIEERT
FAZARTS
Property industry cloud i
platform _ le
BRE =
MZAT R EMRTS R CARB A ERSS

Kingdee Invoice Cloud

Xinnong
Interconnection
Technology
Agriculture digital cloud
platform

REEE

41 EmEhE

SR A BN ERP AM BT HE A
BRENFLEACEERETR XD
ReMEFILER R EBC (Enterprise
Business Capabilities > 2 2FEE/) o
BEE—RE ) SIRRA TEMERRY
BIERKEE) NES  EHREE
i HEAR IXHNEERRAERSES
PREBGSEStE [ FE)  EHESETT
ESEE E vttt 7

Kingdee Cloud Cosmic: The first independently developed and controllable new generation of
digital enterprise symbiosis platform based on cloud native structure in China

BIRE -EHE  PEERBITENERERE BN —RBFCEERETS

As the first independently developed and controllable enterprise cloud service
platform based on cloud native structure in China, Kingdee Cloud Cosmic has
become a global high productivity PaaS cloud service provider listed in Gartner
and Provides complete enterprise Paa$S services. On May 8, 2021, Kingdee Cloud
Cosmic officially released version V4.0. In terms of platform architecture, it optimizes
the open capability of business model based on KDDM, and newly releases Event-
Driven and Serverless architectures; at the same time, it releases the capabilities
and solutions such as data center, dialogue robot, intelligent search, and intelligent
data analysis. In addition, Kingdee Cloud Cosmic has been able to fully adapt to all
domestic technology stacks, from the underlying chip to the operating system and

database, without relying on any foreign providers.

SRR ERBIRAT
Kingdee International Software Group Company Limited
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Kingdee Cloud Cosmic has many technical middleware capabilities, such as
integrated low-code family, enterprise-class cloud native, etc. The core is Kingdee
Dynamic Domain Model (KDDM), which is self-developed by Kingdee with
technology patents, realizing conceptual classes or real-world objects in the ERP
domain and presenting them through visualization. Using metadata to describe
various elements in the domain model and their attributes, it can dynamically load
metadata to build and run the model during the system runtime, thus improving the

system development efficiency and software quality and personalization.

Kingdee has invested more than RMB 1 billion in the R&D of KDDM. Next, Kingdee
will open up its core technologies and ideas, including KDDM, hoping to let more
enterprises master how to build enterprise-class PaaS and help Chinese enterprises
build a digital foundation platform. In the next few years, Kingdee will also provide a
RMB 2 billion ecological fund to strengthen platform capabilities and build industrial
alliances to provide Chinese enterprises and industries with a better, capable

reusable infrastructure platform.

By the end of the reporting period, the number of Cosmic eco-partners was

BERSHR  ESERBHUE

430

Since its release in 2018, Kingdee Cloud Cosmic has been tested by more than 400
large enterprises, including Huawei, SPIC, Yunnan China Tobacco, CNPC International,
Xiamen Taikoo and many other Fortune 500 companies, all of which have reconstructed
their digital combat power through Kingdee Cloud Cosmic.
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Kingdee Strategically Invests in Dtwave to Strengthen Kingdee Cloud Cosmic Data middleware Capabilities and Build Enterprise
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ecological products were on the shelves
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At the Kingdee User Conference on November 6, 2020, Kingdee announced its investment to and strategic cooperation with
the first independent provider of data middleware services in China, Dtwave, based on Kingdee's years of precipitation and
accumulation in the field of enterprise cloud services and cloud native technology, and Dtwave' technology and understanding in
the field of data middleware, we jointly launched the data middle platform solution. Kingdee has empowered Dtwave in business
scenarios, EBC architecture, and marketing, which will accelerate the upgrade of Dtwave' business, channel, solution, product,

capital, technology, and other enterprise-level service capabilities at scale.

2020F11B6HEHRARAE £’ EREMREEANE —REEP G IRFRVBILHES —BURRHRILIZm B S 1F
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Kingdee Strategically Invests in RPA Leader I-search to Build Kingdee Cloud-Canopy Paa$S Ecology
TIREIRISE RPA FEREETENE * HESIRE - BHE PaaS £

At the Kingdee Cloud Cosmic Summit on May 8, 2021, Kingdee Software (China) Limited (hereinafter referred to as "Kingdee")
announced its strategic investment in the domestic RPA (Robotic Process Automation) leader, Shanghai I-search Software Co.
-(hereinafter referred to as "l-search"). Kingde signed business cooperation agreements for RPA and other related products on the
spot. With Kingdee's many years of experience and industry understanding in the field of enterprise cloud services and cloud-
native technology, combined with I-search's technical advantages in the field of RPA, the company jointly launched the "Cosmic +
RPA" fusion products and intelligent automation solutions, committed to providing important capacity support for the digitalization
and intelligent transformation of 6.8 million enterprises, creating billions of digital virtual employee productivity!

E2021 58 S HWSEEESIES -
S (FPE) BRAE (UTEE T+
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EME— DEEBEESRERNBRAF
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%680 BT BE(CEEREM
BEMENZE BEESRBTIE
HETHEED!

Kingdee Cloud Cosmic platform low-code Al capability to quickly build applications to help Qingdao fight the pandemic.
FIRE - BESTAENE Al 587 (REEERR ° BIASEE °

Kingdee, together with Baiyang Pharmaceutical Group, based on the powerful low-code Al capability of Kingdee Cloud Cosmic
platform, quickly and efficiently set up a good accounting and testing OCR entry application for data collection work at the first time
of Qingdao COVID-19 to help Qingdao fight the pandemic.

THRBMSEFBREER > ENERE ESTRRANEAEA N TEEMERBEENE KA RRSHIEE
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In 2020, "Kingdee Cloud Cosmic" won several awards
2020 FF TERE-BS) ERZEREA

The "Kingdee Cloud Cosmic" has received the digital ecological compatibility
certificate report from the China Academy of Information and Communication
Technology, and the Kingdee Cloud Cosmic is compatible with a series of
localized technology stacks such as Feiteng chip and Galaxy Kirin operating

system.
EIEE B BEPEERBEMERHFCEERIMBRRS
TIRE BESERRESR © IRTBBHRERASE

TIRE-EH  AEEHFHETS

Kingdee Cloud Constellation: A digital symbiosis platform for large enterprises

At the Kingdee Cloud Cosmic Summit 2021, Kingdee announced the official
split of its self-developed, industry-leading digital symbiosis platform for large
enterprises - Kingdee Cloud Cosmic - into PaaS and Saa$S, with the PaaS platform
using the Kingdee Cloud Cosmic brand and the separated SaaS applications
being independently branded as "Kingdee Cloud Constellation", in order to more
fully meet the increasingly specialized and personalized needs of large and
mega enterprises in terms of development platforms and application solutions
respectively.

After 3 years of development, Kingdee Cloud Constellation's predecessor, Cosmic
SaaS Cloud Service, has been able to provide enterprise core business applications
covering financial cloud, human resources cloud, supply chain cloud, procurement
cloud, marketing cloud, manufacturing cloud, etc., and continues to grow rapidly
and iterate under the impetus of clients and eco-partners; and has been used and
widely praised by more than 400 large enterprises like Huawei, Hisense, Yunnan
China Tobacco, SF, State Power Investment, Hebei Iron and Steel, Wen's, etc. .
After the split, Kingdee Cloud Constellation will continue to leverage the technical
advantages of its PaaS platform and focus on SaasS solutions for large enterprises,
encapsulating Kingdee's more than 20 years of large enterprise management
experience, solutions, industry practices and business modes to provide large
enterprises with high performance, high reliability, globalization, good experience
and enterprise business capabilities covering industry chain eco-partners, realizing
the transition from ERP to EBC (Enterprise Business Capability).
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In 2020, Kingdee Cloud Saas$ solution won the Global Annual SaaS Customer EIRESaaSHRF ZE * 2020F B SEIRE
Satisfaction Award from IDC, an international consulting agency, and is currently HIEEIDCIEENRIKFEESaaSERAME
the only Saa$S in China to win this award, marking that China's enterprise-class EXAE > BRIPEM —SaaSE L ° 12
Saas software has the hard strength to compete with international providers on EE R R SaaSEUE B B E EF R
the same stage. The release of Kingdee Cloud Constellation marks the emergence BEEAHRENEE ] - &iEE 28V
of Kingdee's enterprise-level cloud native platform capability to a new stage of o B ESEN N ESERET SN
providing systematic cloud services for large enterprises, helping enterprises to EFEEA ’ EATAKDEIZHEZ{EER
move towards the era of digital symbiosis in all aspects. BHFRPEES ° 2 /MBI EERH# FHE
BE(L o

Industry ecosystem joined force, create new value in the industry

ERERRRRNT » HAITTEREE

Based on the full-stack adaptation of Huawei and Kingdee products and technologies, Kingdee has been cooperating with Huawei
Cloud Market since 2019, and nearly 10 kinds of goods and services of Kingdee Cloud Constellation, Kingdee Cloud Galaxy,
Kingdee EAS Cloud, Kingdee s-HR cloud are on the shelves of Yanxiang Mall, and the two sides have launched active and in-depth
cooperation in the enterprise application market, jointly expanding head and industry clients to create a win-win situation together.
At the "Partner Night" Appreciation Dinner of the 2020 HUAWEI Total Connect Conference, Kingdee won the "2020 Best Huawei
Cloud Marketplace Practice Partner" award.

BEREABSIEERESTNE2RER > SHE2010FHEATHERESE > TREBHLLESET 28 o5
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Kingdee Cloud Constellation Helps State Power Investment Corporation (SPIC) Build a Digital, Value-Based Financial Sharing Cloud Platf

THRE-ZEPPHERERATEHFE « BEEMBHAEERETS

Kingdee Cloud Constellation helps SPIC build a digital and value-based financial sharing cloud platform, and supports the planning
and financial management system to adapt to the new transformation of "planning coordination" and "value management" and
improve financial control capabilities by building a financial data center and a financial sharing application center, and jointly
support SPIC to realize the vision of a world-class clean energy enterprise.
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Kingdee Cloud Galaxy: Intelligent growth service platform for medium-sized enterprises

BIRE-ET  PRTEESHREBHETS

"Kingdee Cloud Galaxy" focuses on fast-growing and medium-sized enterprises
with multi-organization and multi-profit center, providing financial cloud, supply
chain cloud, manufacturing cloud, intelligent workshop MES cloud, PLM cloud,
omni-channel marketing cloud, retail cloud and Amoeba management application
services, and through mature enterprise-level application development platform,
we work together with ecological partners to create industrialized and personalized

application cloud services for clients and build a new digital platform for enterprises.

Financial Cloud
-
Focused on the whole process of business from sales to
delivery, we provide enterprises with comprehensive and
refined financial accounting and management services
through multi-accounting system, multi-ledgers, multi-
accounting standards and total cost management.

BEEEUHENRIMNNEBL2BE  BREZE
R ZRE - 2EHERN 2MEAEE Ak
ERMEEEFMCIIM B E EEIERTS -

Omni-channel Marketing Solution

- EREEHBRGE

Provide the business digital application services of
the whole sales channels, including B2C e-commerce
application, B2B e-commerce application, retail application
and full network membership service, thereby facilitating
enterprises to build a transparent sales management
service platform with resources integration.

REDHEBRNEFINFCEARYS 287
B2C EFFER ~ B2B EEER ~ TEER ~ 24
TERE > HEICEEMEERESH - BR1LN
HELE SRS TS ©

== ==

Amoeba Management Solution

- FIREAEERASR

o= ==

Support the implementation of amoeba management in
enterprises, activate organizations and personnel, and
promote the continuous optimization of operation and
management.

pAe=

SFFEERKEBEEREM
RIELSEIREEEIL

AUEMEBAMAR

Cosmic Data Center and releases a data intelligence application cloud service,
opening a new chapter of data-driven intelligent operation capability with a view to

helping enterprises construct agile collaboration and intelligent operation capability

in the digital era and achieve sustainable growth.

SIRERRERARAR
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In 2020, the Kingdee Cloud Galaxy product incorporates the Kingdee Cloud

MEIRE22 ) BESEM  ZFEPO
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Supply Chain Cloud
HAEHEE

Provide multi-organizational business coordination
services by centering on sales, procurement and inventory.

EiGiHE  RIBAEFET  RESEHBES
B EIAR S

Intelligent Manufacturing Solution
BRESUEHRATE

It is cloud chemical industrial software which integrates
omni-channel marketing, R&D management (Product
Lifecycle Management, PLM), ERP and (Manufacturing
Execution System, MES) into a whole and combines
software with hardware. It helps enterprises build flexible,
transparent and intelligent C2M intelligent manufacturing
capability.

E2REEH - HE
Management’PLM)

2 (Product Lifecycle
~ERP HEB#IT
(Manufacturing Execution System * MES)iA—#%

B~ RIERGE SN E(C TR > EEhEBE
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Kingdee Cloud Galaxy Practices Social Responsibility, Releases Intelligent Growth Plan

FIRE - BERITHEERE  BHBE2NREE

Kingdee Cloud Galaxy has grasped the good opportunity that the country attaches great importance to localization, formed rich
industry solution products, launched the "18 industry solutions" to help enterprises quickly go to the cloud and quickly realize
digital transformation.In June 2020, with Chen Chunhua Knowledge Lab and benchmark enterprises from 18 industries, Kingdee
Cloud Galaxy launched the "Intellignet Growth Plan for Small and Medium-sized Enterprises” to practice social responsibility and to
help the intelligent growth of medium-sized enterprises.

v

THRE EEREILERXHEECSEERNREFRE  WREETERRSRER  HHT (FN\KTEERAHE)
BhIRE EE ~ REBIRHFCEA » I 2020 4 6 ARRETEANHABRERRE 18 KTHERBRZEIE /)y
TERESHRAE) C BITHEEE BNPREEEERZNER -

Q In 2020, "Kingdee Cloud Galaxy" won several awards.
2020 F THRIRE-B%) EBZ(ERIEA
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According to the research report of IDC, an international authoritative research institute, Kingdee has been ranked the first for
enterprise ERM Saas (i.e. cloud ERP) and financial SaaS market share in China for 4 consecutive years, and Kingdee Cloud Galaxy
is one of the core cloud ERP products. At the same time, Kingdee Group was awarded the best "SaaS MES Application Award"
and "Best Enterprise Management Cloud Service Award" by CEIA China Enterprise IT Awards Committee in December 2020,
represented by Kingdee Cloud Galaxy product. This further consolidates the leading position of the product in the market.

IRREPR R B EAE IDC ARG ° SIRiEE 4 FEFEIBER ERM
SaaS (BIZE ERP) ~ B17 SaaS B MEARE— MeEE EFNEH
FHZOE ERP EfRz— AR SEEENSHE ETERARE
E2020F 12 AW CEATE R IT KEFESE SR FTRE Saas
MES FERSE) ~ TRECEBEERBIE MBEAR  E—TEETER
5 ERISESCHIAL ©
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Kingdee Cloud Stellar: Intelligent Growth Service Platform for Small and Micro Enterprises

FIHRE ER MITEESHREHETE

Kingdee Cloud Stellar is a small business intelligent growth service platform SR EREANSGEE . BEERYE
built on Kingdee Cloud Cosmic Cloud native Paa$ platform, focusing on small PaaSTEEEEN/NETEEZERRRBE T

business online operation and digital management, providing Saas$ services such & BeE/\BIPEFGEENS T LEE
as financial cloud, tax cloud, inventory cloud, retail cloud, order mall, etc., with the RETHEE - MBEE N BEHFE -ZEE
three characteristics of "new taxation, new marketing, new mode". It empowers STEBEIMESaaSRTS ° UL THER « e

enterprises with nine major values, such as tax intelligence, store digitalization, 8H ~ IR = AMSMEERERE LIRS
process-oriented supply chain, business tax integration, online ordering, marketing BE1E ~ FIISEIFAME ~ HIEIERIZ(E ~ 28R

socialization, demand personalization, real-time decision-making, and office —RB1E ~ STEESME B ~ BXRE

mobility, to help enterprises realize digitalization and intelligent transformation and MAE ~ SRERERME ~ A EEE A KEBE

upgrading. BRBETRZE » Bh Db x=EIRET 1L ~ F[EELHE
:éﬂ%}i’( °

Kingdee Cloud Stellar helps anti-pandemic materials control

BHRE ERBAOEMEEE

The material security team for the prevention and control of the COVID-19 in Huzhou City, Zhejiang Province realized cloud-based
management of anti-pandemic materials through Kingdee Cloud Stellar Cloud, and data from multiple warehouses can be shared
in real time. Relying on Kingdee Cloud Stellar Cloud, the anti-pandemic materials are analyzed by category, region, distribution
status, inventory and other multi-dimensions, and the data is accurately and graphically presented in reports, which greatly reduces
the workload of staff during the pandemic.

TR BIE LY EREABRESIRE 2 Eﬁﬁiﬁ?l‘ﬁf#@éiiﬁﬁ%@ P EREMIBEREREY H

= RASRE BERE  IRYERER & - EWER - EFEFSMEETON  BIRER  BIERRER ' K
ABET BIBHEIEABNIIERHE o

@ In 2020, "Kingdee Cloud Stellar" won several awards
2020 F IR - Bkl BEZERE
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In 2020, at the 3rd Industry Informatization Technology Innovation Development Summit hosted by Sadie.com, Kingdee Cloud
Stellar won the "2020 Industry Informatization Best Product Award" with the advantages of leading technology, stability and
reliability, and simplicity and ease of use.

2020 &> EEBWETHNB = EITEEBEEMBIMERES > SIE - ERUBME. - REASE - BEZASES
—RErE 12020 ITEERICREERE
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EAS Cloud: A digital platform for group enterprises
EAS Cloud : EETEHFETFE

Kingdee EAS Cloud Platform is an integrated management and control solution
for large-sized group enterprises. Its core technology is based on domestically
developed operating systems, databases, application software, and embedded
socialization engines to help enterprises improve management efficiency. Kingdee
EAS Cloud provides such enterprises with group financial control, group human
resource control and efficient operation management solutions, facilitates the
digital transformation of group enterprises, meets the group enterprises’ needs for

innovation and development.

With the spirit of "continuous innovation", Kingdee has achieved a series of
innovations in the development of EAS CLOUD and has submitted 346 invention

patent applications to the National Patent Office.

Some of the certifications obtained by Kingdee EAS Cloud
£ EAS Cloud BB 2258

Audit Office of the People's Republic of
China

hEARANEESE

Information Technology (GB/T24589-2010)

Bl (MEERRE

E R EAS Cloud BRAREEBEXEREHE
—RRCEERRL R ARMZOEREE
{ERVIRIER AL ~ BURE ~ FEREM ° IAER
HMESI%E » EHEERAEENE - Tk
EAS Cloud BERETERHTERMBE
7 ERANEREEURSNEEEIER
RRE BNEBRTEHFEEE  REE
E R ERAIM A ZERENK -

TIRABIRA THERIM BIREEE £

EAS CLOUD BYREBIZES T — R FIA
MR HEBEREFERR 346 TREPFHE

Fesh o

Passed the national standard certification of Accounting Software Data Interface for Financial

SHZESAEIEREO) (GB/T24589-2010) BIKAZ D%

Ministry of Finance of the People's
Repubilic of China

FREE A\ RHANEIRAELED
Beijing Saisi Certification Co.

IREADEAREELT

National Copyright Administration of
the People's Republic of China

A RSHEERRRE

China Information Security Testing and
Evaluation Center

FRIERSZ2RFFFO

Adopted the Extensible Business Reporting Language (XBRL) Technical Specification Series

national standard (GB/T25500)
BT AEREERSESs (XBRL) RAGRESERIIERIEZE (GB/T25500)

Obtained Extensible Business Reporting Language (XBRL) software certification, Extensible
Business Reporting Language (XBRL) 2017 Product Certification Supervision Confirmation

RETREGEREES (BR) BUNEHE  TREEEREES
2017 FEERDBEERDE

(XBRL)

Acquired computer software software copyright certificate
Bt BRI EFRES
Obtained Information Technology Product Security Assessment Certificate, EAL3+

BEERRIMERZ2AFTEE ° EAL3+
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Intelligent Sharing Customer Case: China Merchants Group
Ll SHEHEEFR  BERER

Through two years of sharing construction, Kingdee has taken China Merchants Shekou as the pilot unit for the construction
of sharing center and realized the sharing online operation of China Merchants Shekou Sharing Center and China Merchants
Shipping Office Sharing Center, while other sectors such as China Merchants Port and Logistics are also promoting the
construction of financial sharing center step by step.

Through the establishment of the sharing center, China Merchants has gradually unified nearly 2,380 accounting accounts and
items, unified nearly 53 financial policies and systems, and unified many front-end business systems. Through the EAS CLOUD
sharing platform, China Merchants has standardized contract management, commercial management and operational cost
management of the port, making the sharing center a grip for integrated financial and business management of the enterprise.

TIETFRERER (BE BER) ) @ BemENH=ER MEskOaHt=hoRgakEN  BRTRER
OHZRO - BEMSMAZPONHRE LREE  RREEEO - YRIRIESEMRIER Z O ED B SREHEER

EHEROMAEETHEE —RCEENNF -

BHERONER - BERUHEZERL  BEBBESM— T SR BMNREIEB Y 2,380 18, Mi—MBEER  fIEL 53
B — T AR S BB R B8 EASCLOUD HEF & ' BERRE T BONSREE - BHEE RIFNAEES

&% s-HR Cloud : EEIEEANZREERB TS

Kingdee S-HR Cloud: Human Resource Intelligent Service Platform for the Group Enterprise

Kingdee S-HR Cloud is a large-scale professional human resource management
platform developed for medium and large group enterprises. Kingdee S-HR Cloud
takes "strategy driven, all-staff interconnection, social collaboration and talent
supply" as its core concept. It adopts advanced technologies in the era of mobile
Internet to provide comprehensive solutions for differentiated management
and control, cross-organizational collaboration, international human resource
management and various mobile application scenarios of group enterprises. It fully
meets the digital management needs of human resources in group enterprises,
such as human resource planning, organization and personnel, absenteeism, salary,
recruitment, training, performance and employee development. It also provides
advanced solutions of human resource sharing service, manager analysis, team
management and employee self-help according to the transformation theory of "HR
Three Pillars".
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Kingdee S-HR Cloud promotes the HR digital transformation of Jiangxi Copper Corporation Limited
ER s-HR Cloud #ENIFAIIZEER HR 7 {CEEY

Jiangxi Copper Corporation Limtied, founded in 1979, is one of the largest copper enterprises in the world. In 2019, it ranked No.
343 in the world's top 500. It has more than 100 subsidiaries and, about 24,000 employees and 16,000 retired employees. In 2020,
Kingdee S-HR Cloud helped Jiangxi Copper Corporation Limited in the following ways:

TIFRSAZEERE MR 1979 F ° 2IKE&EANIAR 2 — > 2019 FUFIH5R 500 385 343 i1 > TEAE 100 REK > THET
24,000 A4’ BERIK 16,000 AL © 2020 £ ° &k s-HR Cloud EEIFAIRZE :

Built a unified human resources platform, broke the information island, and created an "archipelago" of data interconnection;

BEANG—TE  fIRER T8 *{IET7THBRENEE BB ;

Supported the business management of 12 major industries, the total salary of a variety of equity relationship units, cadre annual salary and etc;

SZIBT 12 KITEER - SEREMABINFINGE B EHSLEHFEE

Realized the automatic management mode of dynamic adjustment of post salary through three-year cycle performance appraisal;

BN = FRAENEZEEUTEETHRAENEIEERERN ;

Supported dynamic career development and automatic adjustment mode of corresponding positions based on annual merit points and
performance ranking;

SRR FINE D EEMHE R B AR 3 R A R (U B BREEL

Enabled full mobile Internet service to create a new online "face to face" HR self-service mode; 60+ real and traceable statements of state-owned
enterprises, to meet the true data disclosure obligations of state-owned enterprises and to assist strategic decision-making of the group.

A2 BRBEKRE * TE5EE TEHE) N2 HR BBRBELR ; 60+ EBJEMNREERE > MEEEESE
PR E R R EEBEIRER -
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Kingdee Finance: A Financial Technological Products that Serves Small and Micro Enterprises

EIRER  REMEEENERMEHRER

Kingdee Finance's mission is to "enable every enterprise to have digital credit" and SIS FREn T ESEDEEERA T
help small and micro enterprises, which are difficult to be covered by traditional R ° FEEGEHEN#HUBEENEALN
financial models, to obtain inclusive, convenient and low-cost financial services. NP EEBE R - F1 - BASSRR
During the pandemic, in response to the call of the state to increase support for 7o BB T EREESRINAE/ MU
small and micro enterprises, Kingdee Financie's business model of "digital business HiFE R ) SMESRET M bE=E +

+ digital credit + digital loan" has seen rapid growth. FLER + B LEE) #HENIDNKSE
EE o

In 2020, Kingdee Finance was selected as a recommended product directory for 2020 F° IR EMABETEIBH/NDEE
small and medium-sized enterprises by the Ministry of Industry and Information mIEERSE  EESeEFImERAEHE T
Technology, and received many recognitions including the second prize of 4%~ |IDC PESRIRHY TOP50 218500 ©
Shenzhen Financial Innovation Award and IDC China FinTech TOP50.

Figure Kingdee Finance received awards

THRETRIESREA

Kingdee Finance uses digital business model to help small and micro enterprises with financing problems during the pandemic

EHRERABHFCEHEL > BV EREE TREHRE

Relying on Kingdee's ecological data advantages, client resources and technological advantages, Kingdee Finance has created a
unique business model of "digital business + digital credit + digital loan" to provide protection for the small and micro economy and
help economic development and people's livelihood stability.

At the beginning of 2020, when the pandemic was raging, Kingdee Financie acted quickly and announced on January 27 that
it would fully subsidize the February credit interest for small and micro-enterprises in credit in Hubei Province served by Kingdee
Finance. This year, the demand for funds from small and micro-enterprises has increased, and as a financial technology company
with its genesis in financial inclusion, Kingdee Finance actively takes social responsibility in its daily services as much as it can.

THREMKTSHRERYIRED - TRERREMED  {TETEFN MFCER+BFLERHFLEE £58
I ANESER RS * BB ERRRERE -

202054 ° IR > SIRERAETE  R1ATAEM * ERSRERRFHIEES N \MIEELBEFE2A
BEEMNE - B—FR IVHEXESHERILS ° FAR N EREMOTRMRGEE ° SRERBBE QB RBTAE
HFRBE R EEIE -
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ERE  ERANNTE—RIEERBTE

Guanyi Cloud: An integrated retail cloud service platform worth entrusting

Guanyi Cloud is a sub-brand of Kingdee which focuses on providing cloud services for
E-commerce enterprises. Created based on SaaS mode, it is able to effectively reduce
clients’ hardware and IT costs while ensuring flexibility and usability of products. The

main business scenarios of Guanyi Cloud include:

All-network all-platform integrated management: Currently,

ESEESHE T HeMHERERBNF
mhg > Bit SaaS BRI’ SEHE VN EEEF
B IT B R REBEMBVEEE

Ak - EZENTIEEFSREE !

Omni-channel order fulfillment: Automatic handling of 80%

more than 130 platforms have been connected. Mainstream orders.

platforms are universally covered. It integrates online self-

established mall and offline retail POS to leave sellers worry-

free in the sales process.

22T E—REER | BRIBER 130 ZXTR 2RIEFTEEE | 80% =] B HENCREIE ©

BRIATEEERE ENRLEEBHAERTSE
POS’ MRZREHEER o

Intelligent warehouse management: Hardware and software
integration, and paperless operation; comprehensive support
for management demand of multiple warehouses and carious
cargo owners.

BREEERICEE | SR  BEMEFEE 2E%
FERE - ZEXTHNEEHRERK -

B

In 2020, based on the core cloud service products, Guanyi Cloud provided
professional services to nearly 6,000+ customers and 160,000+ users in the
industry. Newly expanded well-known enterprises, such as Yili and KDDI, and

established good and lasting relationships.

BEREBEEMMERE > BIRTER
ﬁaﬂ: ©

Full supply

chain process connection; automatic generation of accounting
vouchers for 99.9% business bills; integration of order flow,
logistics, accounting flow and bill flow.

DREFERIZITIE » 99.9% B
SR R

202OEE BERROERTER ERER
T 6,000 RMEZF ° 16 BHFERFIR

@i%%ﬂﬁ% o MHRET AT » RIAHREFN

BFE BRI RFFHANGIERE o

Zhangwuyou: Saa$ Cloud Service Product that Realizes Intelligent Accounting and Taxation

IREE  IAEMIIRISITRE RMER Saas ERES

Zhangwuyou product mainly focuses on the field of intelligent accounting and taxation.
It integrating the technologies of artificial intelligence, block chain, cloud computing
and big data. Guided by the concept of "worry-free one-click’, it helps accounting and
bookkeeping service companies in transformation and upgrading, thus enabling them to
carry out accounting and bookkeeping services in a ease manner and reconstruct their
financial operation mode.

In 2020, Kingdee Zhangwuyou wins a number of recognition. In April 2020, Kingdee
Zhangwuyou was selected in the Ministry of Industry and Information Technology

Industrial Internet Industry Alliance Industrial APP to help enterprises resume production

RERERIEZRENESMNRSESE
%Eé?kl’é‘?g . EﬁEﬁL BEE - KHBEF
= W T—#Ee) iIES  BOMIRR
?ﬁ%ﬁ?’*”ﬂ%& P BIRERANR  BBEE
MEEER -

2020 FE ’ REEESZIERT ° 2020 &
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and rehabilitation list; in June 2020, won "Fiscal SaaS Quality Product Award" and
"Innovative Fiscal and Tax Cloud Solutions" two awards; in November 2020, won the 5th
SaaS Application Conference "Digital Solution of the Year"; in December 2020, awarded "
Trusted enterprise "5A level certification.”

By the end of 2020, Kingdee Zhangwuyou has held more than 280 activities
accumulatively in more than 300 cities nationwide, including a total of 87 activities
related to associations, 160 activities relating to industry empowering, 7 training courses
for presidents and 4 professional competitions with a reach to 3 million small and micro-
enterprises. More than 30 president and secretary units in the associations of accounting
and booking service nationwide used Kingdee Zhangwuyou product.

SIRREBREERTY  ACERBBBREETIRE

Kingdee Zhangwuyou's product features help enterprises to quickly resume work and production in response to the pandemic

2020 fF 6 B ° RIE (EHHAEIETI) 2020 &
E TRIR SaaS REEBEERE B TR
MMERRTTZE ) MIAKEE ;2020611 8
REFTNE SaaS EAARE FEREHTF
1EMRGZE) ; 2020012 8 &%& 5
FBEE) 5A BRBIEEEE o

BE 2020 5K RRES R EMIEA
280 ERi5 AN > BERE 300 FRERT o &
iR EEBHE 8715 0 ITEMAEER RS
16035 EFEWMTH > HEXBE 48’ MAE
300 BERE/\VHM ¥ - 2EIRERBE IS
BORERAMERBUCHESKRESE

o
on °

In the year 2020 when the pandemic is spreading, Kingdee Zhangwuyou launched the "Intelligent Bookkeeping" cloud solution
to address the pain points of the users, such as the difficulty of off-site collaboration, disorderly personnel management, and
difficulty in collecting money at home. Through the 8 empowerment systems of "intelligent bookkeeping service, intelligent
tax service, intelligent business service, digital customer management, digital collaborative management, visual operation
management, employee empowerment activation, and enterprise reputation enhancement’, it helps enterprises to work remotely
without hindrance, resume work and production quickly, and help the bookkeeping companies to transform and upgrade, and
quickly build a data-driven efficiency and business innovation digital battle force in the "post-pandemic era" which faces frequent

uncertainties.

ERFEEIER 2020 &  SIRESHHARADZMGEH ASEEER  LPINRERES AR #h T8 2RR)
ERRFR BB MERARERS SENBRS ERIHRS 87 tEREE X HEERE - RBLEEE
I~ BTRRAERNE)  REOEN) 8 AMRAERRR * EMRERRMATEE » REETEE * BIHARAT AR
FEEETREMREN MBRBERR) RET MRS AEFAROS TR -

financial and tax solutions

Kingdee Invoice Cloud: SaaS cloud service platform for enterprises to achieve integrated business,

BIRREE | ATERRES - M5 - RBE—BRCRARRGT RN Saas ERBFE

Kingdee Invoice Cloud, depending on The Kingdee Group which has deep cultivation
in the financial field for 27 years, is a tax, invoice, video file integrated management
cloud products built professionally by a gathering of senior tax control experts and
tax senior consultant team, in order to help enterprises realize the digitalization
of invoices as the core, to help enterprises accelerate the realization of business,
finance, tax integration transformation and upgrading. Kingdee Invoice Cloud mainly
provides SaaS services such as invoice issuance, invoice collection, electronic
filing, and has extensively connected the business such as sales management,
procurement management, receivables and payables, expense reimbursement, tax
returns of more than 30,000 enterprises, revolutionizing the traditional way of fiscal
and tax management. Kingdee Invoice Cloud shoulders social responsibility, helps
enterprises bring values such as reducing costs and increasing efficiency, data
integration, improving the degree of automation, and avoiding fiscal and tax risks.
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Kingdee Invoice Cloud helps enterprises reduce the cost and increase the efficiency

TIRERRB N EEAREY

i Chow Tai Fook, as China's most famous and the largest jewelry brand, is Hong Kong's largest listed jewelry company and a raw
materials procurement, production design, retail services integrated management enterprises. Kingdee Invoice Cloud helps Chow
Tai Fook reduce the cost of enterprise fiscal and tax operation and management, improve the overall efficiency of corporate fiscal
and tax management, and help enterprises realize business dataization, data assetization, asset serviceization, service visualization.

BAREEEBLTHERAKELR  BEFEEHRE « LER  TERBOGRSMEKELE  RETRRERARAR
BIKREE S - SRERZHNHBEREREEEMNE] E*EEEE$ RACXERYNEENEX  HACEERE
BB ~ BUEEEL - BERTE » IRBREL -

Wojia Cloud: A digital service platform for urban space development and operation worth entrusting

BXRE : BEAMNEHTEMAEREERFCRETS

Wojia Cloud builds a digital platform with a comprehensive open architecture, deeply BREUEERNEEERY (LTS

integrates "Internet+", integrates Kingdee's cloud ecosystem, integrates Cloud-Hud and FEmMES TEEE+) > BESMHNTELRE
Kingdee Cloud, and builds a property industry connected cloud platform to help property EREZR IR EEVEEXGHE
enterprises' comprehensive digital transformation. Wojia Cloud empowers property LB ELEE (LR c ERE
enterprises to digitize their service scenarios around three aspects: basic property services, BIEEBRYZERT « IRENMESESER
value-added and asset management services, and owner-derived services. EFITERB = S EEEELEHTIER

RHER o

Comprehensively open up the associated

scenarios, realize multi-participation and Basic property
multi-business collaboration among service support
property enterprises, suppliers and third ERYERE S

parties, and form a closed loop through
message-driven, reducing labor cost, time r-l
cost, management cost and consumables Q

cost.

SHEITEBHIES, SRYEDL
¥ HES. E=F5EH2H,
ZEBHIE, LEBHEEEETF
BREBER, WD NFIBAR . BERIAAN

EERALA, FEMALA, Asset management business Owner-derived services

scenario support scenarios support

BEEEEERGRSIT EENITERB GRS
provide the whole process of value-add- Relying on the platform's big data support capability
ed and management services from asset to provide services around owners' needs of "food,
management plan, investment promo- clothing, housing, transportation, entertainment

tion, operation, management, value-add-
ed, service expansion, asset finance, integration of
etc. for multi-format properties including comm € nternet of Things,
parks, office buildings, apartments, etc. to meet C eds and bring more
sustainable value dddud income To\ property

finance", etc, to o perwmhe circle and

enterprises.

RUEBERE, BFE, ABF KT A AEIESIEE N EERETE 115
ZERMEREENLEE. . 17, &, B, SFIREBERE
BE., 8E B2, BE. kB TESE, P SEEEL EaRyMem
ER EESHELREEER ERle, MEETZITTHNER, APED
SRR . HEHREL SIR{EW
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At present, Wojia Cloud has served projects covering more than 160 cities in China,
serving more than 3,000 projects with service resource area more than 300 million,
and has gained the support and recognition of many leading enterprises in the
industry, such as Shandong Greenland, Shenye Group and First Pacific Rongke.

BERHKXECRHBEEEEZEZE 160 ZEH
> BR#5 3,000 ZEEE ° RFBEIREE 3
B L > ESIRAM  REEE  F—X
FRIME RS 1T R AR -

EiiR - REFEINSETERFLEFS

Cargeer: A digital platform for the automobile industry worth entrusting

As a promoter of digital transformation in the automobile industry, Cargeer product
has covered various business links including sales of new car, maintenance
management, used cars, client services, inbound marketing and operation analysis
etc., integrated multiple value-added services such as smart BI, collection of
accessories, aggregate payment, voice robots, smart barriers, etc., to help clients
strengthen centralized management and control, create a customer-centric service
system, and realize the digital upgrade of industry, finance and taxation integration.
Thus, helping automobile manufacturers, automobile dealers and service
enterprises improve overall service and operation efficiency, and reshape the core

competitiveness of automakers by lean management.

In 2020, Cargeer served more than 100
large and medium-sized group clients

2020 & EHIRBBAPRERETF 1 00 EZ

Interaction with the upstream and downstream of the industry
ERITE F BRI ES)

ERARBITEHFCEAMNESE * BEIR
EmADREEMEHE \HEEE  —FE
BERRE - EHER  KEDMERIEES
RED BAEE B BHFER  Faxd

EERBA BRERSIZEBERS C H
BAEFBEETER, TEUERBTOH
IR R BIREMIR BRI FEAMR

Bh IR B S RS R R R ER
FIEERGKTHEEENE  BRnEEE
BEEHZOBRF

involving more than 5,000 service stores

55 RARESPIS 5 ,000 EZ3

1. Establish a partnership with Wilson, a provider of intelligent systems solutions for big data, to jointly launch research projects in

the automobile industry and publish industry reports to the public;

2. In cooperation with China's authoritative ICT research consultancy, World Information, issued a research report on industry

trends.

1 BAMEBNEERAMERA L EZRBEEBRRIULETE  EHOHFEESBITENOMIRE * BWINEMTERS

2. EARERERY ICT FRSUAEFIEIESHE B G 1F * WRTEBERRAERS -
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Yundee Intelligence: Industrial internet industry cloud

ERER  IXDHRATEE

Yundee Intelligent Industrial Internet Platform consists of three parts: government
services, industrial services and enterprise digitalization platform. The platform
helps the government to build regional/industry industrial Internet and empower
small and medium enterprises to digitize; it helps medium and large enterprises to
build enterprise-level industrial Internet applications, in order to realize intelligent
production, networked collaboration and product service.

In 2020, Yundee Intelligent Industrial Internet product release V3.0, and was
included in the Ministry of Industry and Information Technology SME digital
empowerment service products and activities recommended directory of digital
platform recommended vendors, won the 2020 National Industrial Internet
Innovation and Development Project - Industrial Internet solution provider, National
Industrial Internet Innovation Development Project - Application Promotion
Public Service Platform, and selected as one of the Top 50 China Industrial
Internet in 2019-2020 by the Ministry of Industry and Information Technology's

Communication Industry News.
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Xinnong Internet: A Digital Upgrade Service Platform for Agriculture and Animal Husbandry

FRRER: | RIEBFCARBRBTES

Xinong Intelligent Farming Platform includes a farming platform and an industrial
interconnection platform for large farming group enterprises to provide integrated
farming and animal husbandry production solutions and for small and medium-sized
enterprises to provide one-stop farming production solutions.

BRERIVHEERER > BHERASERY

Focus on the pain points of MSMEs to help them improve their management effectiveness
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Kingdee has developed a farming Saa$S platform for small, micro and medium-sized enterprises (MSMEs) to address pain points
such as no bargaining power, high procurement cost of feed and vaccine materials, high pressure on biosafety prevention and
control, detailed and complicated work, difficulty in evaluating feed and animal protection product procurement, difficulty in effect
tracking and evaluation, etc. It integrates modules for pig farm management, breeding and fattening management, task and cost

management to help digital operation of MSMEs.

TIRHE T NMIBRELELARER k- BESYHNRBREAS « EVZE2DIEERIA - TIFEHEEHE « a8
RE MR « WRRUGTEB SRR MET/NVMEXEETE SaaS & ElRHEE XEAEREE « 15

REAEEERR ° B MUEENBFEEE -

Technology Innovation

Kingdee carries forward the cultural legacy of technological innovation and increases
the investment in scientific and technological R&D. It has made some breakthrough in
technical field of block chain and 5G etc.
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Blockchain

The cloud-based Saa$ service configuration platform, namely Kingdeelink, is
dedicated to build a tool that provides codeless configuration of enterprise SaaS
services to solve the challenges in cross-platform business integration and cross-
business service collaboration.

The platform adopts Kingdee's self-developed enterprise service integration
framework to complete the automatic docking of third-party SaaS services, and
completes the data interaction and sharing process based on the extended
international standard cloud information model (CIM+) to solve the pain points of
enterprise data integration. The platform supports simple manual configuration
to complete the collaboration of multiple enterprise services, and supports the
extension and sharing of business data models. In 2020, we have published 2
papers for the platform in total. Kingdee Cloud Chain is currently in the promotion

stage and will soon serve in multiple industry scenarios.

Kingdee blockchain has been applied to several business scenarios
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Kingdee Confidence Chain is currently being used in a variety of fields, including finance, taxation, enterprise management,

customer service, e-commerce, supply chain collaboration and other industries.

TIME LB ERRAN AR BEME % - bXER « FRRY - E7H% - HERGEFTE -

Blockchain electronic invoice: Kingdee Software has joined hands with Shenzhen Taxation Bureau and Tencent to create a whole
process and comprehensive invoice management application scenario of "WeChat payment - invoice issuance - reimbursement and
accounting". Relying on the characteristics of blockchain electronic invoices, Kingdee helps clients save the manual operation and
maintenance costs of invoicing physical devices and simplify the monthly tax copy and filing work.

BIREEFER SRR RN RBEMEN HEITET ME—ERRA—RHRIR) H2RE
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Kingdee Financial Chain Solution: Kingdee Financial Chain
provides a set of blockchain-based cloud-based bookkeeping
solutions for small and micro enterprises. Through distributed
bookkeeping, Finance Chain breaks the traditional enterprise
reconciliation model, simplifies financial work, reduces the
cost of reconciliation for enterprises, and records a safe and
reliable book of trust.
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Jingduo Cloud Accounting: After the agreements of clients,
vouchers are uploaded when the system automatically passes
the accounts, and reports are uploaded when the accounts are
closed and tax returns are filed, making the data traceable.

BHEoags  KERREZR  BREERAEEB
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43Excellent Service

431CEO Personal Official Account

5G

The Kingdee Research Institute follows the development trend of new technologies
in the 5G era and proposes a combined solution of cloud-based SaaS based on the
extended international standard Cloud Information Model (CIM+), 5G messaging
middleware and cloud-based SaaS configuration platform, which is an important
window to realize the "interconnection of all services" for enterprise management.
CIM+ is the supplement of the Kingdee Research Institute to international standard
data model, and the team has supplemented 18 data models as the basic services
for 5G messaging, third-party service communication and cloud-based Saa$S
configuration platform. 5G messaging provides users with converged multimedia
messaging services such as text, image, audio, video and location based on the
terminal's native SMS portal. The cloud-based Saa$S portfolio solution has been
landed and is presented in the form of Kingdee Cloud Chain product, which can
provide lightweight 5G messaging front-end applications that can be integrated
with cloud services to complete real-time pushing of information such as approval
process and event reminders, and also provide intelligent recommendations for

value-added information such as analysis broadcast and data prediction.

Kingdee has always been committed to the strategy of "accelerating cloud
transformation and directly reaching and empowering clinets" and focusing
on providing high quality services. We are committed to the mission of "taking
enterprise operator yearning for growth as the objective of struggle', actively
improve our customer service system and product quality, and strive to build "the

most trustworthy enterprise service platform".

The CEO Personal Official Account continues to play a vital role in client
service."CEO Xu Shaochun Personal official account" opens a direct channel
between the company's managements and clientss to receive inquiries and
feedback from clients and various stakeholders. After receving all kinds of questions
through the Personal Account, the operation team will assign them according to
their relevance or directly to the CEQO's office members. The Personal Pfficial account

stipulates that customer questions must be responded to within 0.5 business days.

In 2020, Xu Shaochun personal official
account received a total of

2020 &’ FRAOBFEAARIREHIEHE S
messages

37,246 -

HPfp D EEEREREERR
users

290 -

of which Xu Shaochun directly replied to

5G
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and the rest were replied to by the
Personal Official operation team
personnel, replying to user messages
operation team personnel a total of

HEFRBEARRREEEKASRE
ZEARHEEEERAEHR
people

331"
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In the future, "CEO Xu Shaochun Personal Official account " will continue to promote FK > TCEOBRMDBHEAT BIHEHSNR
service changes, serve customers, build a more intelligent and efficient customer service TR RENEL  TRERPIREER

platform on the basis of ensuring good customer service, and establish a trustworthy Bt fTEREEsMNRRYES 25
Kingdee service brand image in all aspects. (IR BB EBNT RS RER o

———— 40

" Xu Shaochun Personal Official account " answers customers' questions and establishes a trustworthy Kingdee service brand -

MR OBEEAR ARPER > BIESEBRNSRRE mE—

Kingdee clients raised their doubts about enterprise transformation through Xu Shaochun Personal Official account, and Chairman

Xu Shaochun replied to them through the Personal Official account, and offered his own insights from enterprise operation, product

and service, strategy and business model, and enterprise culture to serve clients and build "the most trustworthy enterprise service

platform".
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432 Client Success

Kingdee insists on high-quality product services, continues to promote service
improvements, commits to the mission "taking enterprise operator yearning for growth
as the objective of struggle" and strengthens the service philosophy of "operation and
maintenance and service". Kingdee has set Kingdee Service Code of Conduct and
Kingdee Management Measures for Clients Feedback on Product Demand, and by
combining a series of existing product service management systems, the company
continues to improve its service system to ensure quality services for clients and enhance
client satisfaction with Kingdee and its distribution partners.

We actively explore new service models and improve the construction of client success
system in 2020 by further integrating the organization, and established two client
technical support departments for large enterprises and MSMEs respectively. This year,
we completed the formation of the client success team, released the Customer Success
Methodology V1.0, and sorted out the work content and process specifications of
client success to guide the front-line client success operation team. At the same time,
we developed the Client Success Management System V1.0, which realized the real
time view of Kingdee Cloud Galaxy client management, monitored the abnormal client
management status and intervened in time to eliminate risks.

Client Success Department

=R AThER
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Service
Management
Department

Kingdee Pearl Large MSMEs User
Club Enterprises Technical Experience
Technical support and Self-
Support Department service
Department Department
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Service
System
Operation and
Maintenance
Department
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Client Success
Management
Department

Professional
Service
Department

HXEIREEL

Organizational structure of ClientSuccess Department

B R RIOER RIS

After one year of operation, the work of the client success team has begun to show
results. In 2020 the renewal rate of Kingdee Clound Galaxy increased from 76% to 85%.
The satisfaction rate of customers who complained rose from 95 percent in 2019 to 98
percentin 2020.
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Kingdee Helps Wen's Gyuncheng Independently Go to the Cloud to Accelerate Business Goals

SBHRBN IR KHSHE T EEINEREREF AR

JCHR Environmental Group is a wholly-owned subsidiary of JUNCHENG Investment Holding Co,, Ltd,, a member of the Wens, and
will be listed independently. Through the joint efforts of Kingdee andJCHR Environmental Group, the two sides quickly determined
the detailed plan of splitting the accounts and upgrading to the cloud. Within two months, they completed the splitting of more
than 10 modules of business data, including general ledger, reports, funds, supply chain and a lot of secondary development,
and realized the version upgrade and independent deployment to the cloud after the splitting of accounts. The customer success
solution provided by Kingdee achieved rapid response and accurate implementation, helping the customer to quickly achieve
business goals while assisting the customer to reduce costs.
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Empowering clients and helping them succeed

In 2020, Kingdee Cloud Community has optimized the course system according
to many aspects such as product application, and guided users to choose the
appropriate course, so that they can have a quick understanding of the product
andalso combine their own work to learn step by step. In 2020, Kingdee online
classes and live coursesdeveloped rapidly, with 3,238 new online courses and

19.58 million learners; 592 live courses and 2.087 million participants.

EETEMRRAZIRELENHEE ° SIRBNERRE

Kingdee Galaxy Cloud Star was added to Kingdee Cloud Community Knowledge Base, and Kingdee helps online classes
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Kingdee Cloud Cosmic, Cloud Galaxy and Cloud Stellar have been fully connected to the knowledge base of Kingdee Cloud
Community, allowing users to learn and solve problems of the product quickly. By the end of 2020, the number of knowledge
reached 45,921 with 26.4 million views, giving customers strong follow-up support in the process of using the product.

BEEEZX ERCEEABATSRECHENNEER > BRFEERTIERESBEAREE ° #81E20205F K * MH
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With our professional services, Kingdee won the "Best Star Team" and "Most
Beautiful Customer Service Person" in the 2020 (4th) China Customer Service
Festival co-sponsored by China Information Industry Association, China Information
Industry Association Customer Contact Center Branch and CEC Beihai Industrial
Park.
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433

Kingdee established a number of service product sales management methods and

433 Responsible Delivery

service delivery management methods, aiming to integrate service content, improve
service quality, clarify service delivery standards (SLAs), and further standardize service

processes.

i Kingdee EAS Service Products and
i Sales Management Regulations

Kingdee Cloud Galaxy Enterprise
i Edition Service Product and Sales

BRERM
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Kingdee Cloud Galaxy Standard
Edition Service Product and Sales

i Management Regulations Management Regulations
(i EAS IRTSE e tH & (ZIRE - BT EERRFTE (SIRE- BT RERRSE

ED | SRMEEEIL)
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Kingdee has issued a number of service and sales ma

nagement systems:

TR B IR 2 RARF Em A i E BRI E

A d b4
The Kingdee Service Delivery i

Management Regulaitons

RegulationsKingdee KIS Service Products and
Sales Management Regulations

(BHR KIS IRFBERKIHE EEE) (SWIRF(TERIE)
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Kingdee attaches great importance to user communication channels and complaint

434 Complaint Handling

handling mechanism, which is taken as an important basis for understanding
clients’ needs, correction of mistakes, improving operation and optimizing control.
Kingdee has formulated Kingdee Clinet Complaint Management Regulations
to clarify the process of handling clientcomplaints in four stages: complaint
acceptance, complaint processing, complaint closure, calling back and internal
review, to enhance systematic customer complaint management. Each operation
unit can view, record and analyze all types of complaints in real time through the
cloud client service system.

We have set up communication channels including sales hotline, service hotline
(including complaints), Kingdee community, online customer service center and
suggestion box. In 2020, we received 790 valid complaints, 37% lower than the
previous year,among which 587 were from hotline, 194 from Xu Shaochun Personal
Official Account, 5 from complaint mailboxes, and 4 offical letters.

The Kingdee Service Code of
Conduct etc
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Ovelvievv of Kincdee client complaints

Complamt method Numberin 2020 Numberin 2019 Numberin 2018 Numberin 2017
B AT 2020 F£# &2 2019 FEE 2018 FEE 2017 &2

1,037 2,602 5,321
194 197 66 .
5 11 58 58
0 3 5 10
0 1 3 =
0 1 2 .
0 - 1 2
4 2 1 5
790 1,252 2,695 5,396

4.4 Information Security and Privacy 4.4{5 E 2 Z ElfSFA(RPE

44

Assurance

Kingdee strictly abides by the Constitution of the People's Republic of China,
General Principles of Civil Law of the People's Republic of China, Tort Liability Law of
the People's Republic of China, Cyber-Security Law of the People's Republic of China
and other laws and regulations regarding Cyber-security and personal information
protection, and attaches great importance to product security compliance,

customer data and private data security.

Regarding Product compliance, Kingdee strictly follows the requirements of
Kingdee Product Security Management Measures, establishes security inspection
and testing in the product development, pays attention to security requirements
and design, security coding, security testing, security release and security operation
and maintenance, solves product security issues from the source, and ensures that
all new products or major version updates must be security tested and audited
by the information security department before being released and put online. In
addition, we have built the Information Security Management System (ISMS), which
covers the whole life cycle from product development, business operation, security
and marketing, and established a system optimization mechanism for regular risk
assessment and continuous improvement of security measures to ensure product

security.

SIRERRERARAR
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Regarding information security assurance, Kingdee constantly improves our own

information security management system, and currently has a management system

covering the whole group such as Information Security Manual for Kingdee's

Employees and Kingdee Client Data Security Management Measures to establish

an information security system with institutional basis and management measures

to further regulate the security behavior of all employees. In addition, we constantly

improve our management system, clarify the management specification process,

and carry out information security training, auditing and testing to create a safe and

reliable enterprise cloud service for our clients.

Information classification
and confidentiality
ERDRERE

Employee Safety Behavior
BIZE1TA

Product Data Security

Em#fEie

Product Safety
Development
EmTERHE

Product Security Operation
and Maintenance

EmZEEHE

Supplier Management

HpER S

Data Security Incident
Response

BEZE2FMHETIEN

System name

HERE

Management Measures for the Protection

of Assets of Information and Management

Measures for Source Code Security
(EEEERESEE) CRRHS

ZEEERILE)

Information Security Manual for Kingdee’s
Employees, Kingdee's Code of Business
Conduct, and Disciplinary Rules of Kingdee
(FHRETEEZEFM) (T
ETHEAD) (SIRAERED RO

Kingdee Client Data Security Management
Measures

(ERERIEZ2EEME)

Kingdee Product Safety Management
Measures, Kingdee Product Safety
Specification
(RMERZEEEINL) (SEE
mE )

Kingdee Internet Operation and Maintenance
Quality Management System, Kingdee
Internet Operation and Maintenance
Management Rules and laaS Public Cloud
Management Standard

(SREMEEEEEEIETRE) (&
IRE AR EAEEIRAAD (laaSRE
EEIBRE)

Group Procurement Management System,
Rules on Supplier Management of the Group,
and Rules on Tendering Management of the
Group

(EERBEEEGFE) (ERHEER
BRI (ERBREEMA)D

Kingdee Security Product Emergency
Response Plan

(T Z=ERESTEAR)

Coverage
EEHE

Group-wide

e ]

Group-wide

S S0

Group-wide

=&H

Research and
development staff

HEAR

Operations and
maintenance
personnel

BEAS

All suppliers
Re IR

Group-wide
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441 Information Security Management Structure 44] 5 E L2 EIELHE

Kingdee has established a three-tier information security organizational structure,
including decision-making, management and executive levels, with the CEO as
the highest responsible person as a member of the board of directors and the
committee submitting monthly information security insight reports and monthly

reports on operations to provide organizational assurance for the company's

information security work.

Information Security Committeee
RiTHERESE

The CEQ is the director, and the members are
leaders of various business divisions.

HEFRTEATE ZEHEHE
BB B AR

i
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Decision-

Structure and Security Design Committee

REBARERHEEE

It is composed of representatives from all
operations sectors, which is responsible for
the information security and assistance in
making decisions of information security.
It is also responsible for the establishment,
implementation and daily operation of
the information security management
system, drafting information security
policies, determining information security
management standards, and supervising the
implementation by each information security
implementing party of the information
security policies and measures.
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Information Security Execution Working Group

EEEEMIT/MVE

It is composed of employees from various
organizations and departments as part-
time information security administrators,
taking responsibility for the promotion and
implementation of regular work regarding
formation security.

HEAS  BPINRBESZE2E8MEM
BEHBERZETIFEENT
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Executive

making level

RERIE

level

BT

Decision-making level
RERE

Information Security Committee (CEO Office)

BEMANEREZEE(CEO MAE)

v A
Instruct Report
=T R
v A

Management level
BIEE

Structure and Security Design Committee
RBHZERFIHET

Assign/ Inspect

Information Security Department of the group

EBRERZER

v A

Prodect Safety Team

EmGREEK

Implement / Feedback

DK/ BE EH/ kA
v A
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Information Security Execution Working Group
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Kingdee promulgated Kingdee Client Data Security Management Measures, which
establishes a data security and privacy protection management system, from data
acquisition to data deletion, emphasizing that customers as data owners should
enjoy the rights of information transparency, access rights, and correction rights,

and based on this, increase the protection efforts in data security and user privacy.

Kingdee Privacy Policy

EURFRFABR
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Kingdee has privacy policies which state that users have the right to change or add to or delete their personal information. We
do not share user information with any companies, organizations or individuals outside of our service providers, except when we
obtain explicit consent, when sharing under legal circumstances, and when the user actively chooses to do so.

TIRHIERFAEER ° BEARRHINECHEAEEA ENEMTT « MERRIER - AT TERRBFRHBUINIAE ~ 4
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We have a dedicated legal compliance department that oversees the protection of
user information and provides multiple channels for users to ask questions about this
privacy policy or privacy practices.

RIRESFVEHEREFIEERREERESE ® TiIRHEEREHRA
FEEA R ARRAAB ER S SR E AR RARIRE

More details about the privacy policy can be found here:
B LA RAABERAEFE I BB LR 7%
https://cloud.kingdee.com/passport/#/policy-agree/privacy-policy

Email of the person in charge of user
information protection:

RRERREET AT :
junjie_xie@kingdee.com

Legal contact number:
ARSI SR E
(0)755-86073724

Customer service contact number:
AR BT ¢
(0)4008-836-836

| Data collection 2'}_ Data storage

) BBRE ) BURTRGE
Adopt minimalist collection, classify and grade Encrypt sensitive data and deploy O&M audit system to prevent O&M personnel from leaking; deploy
data according to their sensitivity and impact terminal data leakage prevention software in terminal PC to monitor and audit unauthorized device
level outreach, file reading and writing, printing, screen watermark, instant messaging and email, etc. to

protect company data security.

PRENER/MEUE » AR BUEAYERRUIEAN HERIESEMNE > BEEES AR LEREABRD | EREPCEZRIREIE
FEREEETOENMN SRR WIFREREING  SUFER  FUED  RRUKED « BEIEFMRIFET
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2020 FIRIE « HEREARS 47
Environmental, Social and Governance Report 2020



———— 48

Data transmission and output

) g MR

Transport Encryption (HTTPS)
FHME (HTTPS)

Minimize output and obscure display for sensitive data with permission control measures

BMEEIL * W AREPRIERIE * SR SRR R

Data sharing

5 %5(} H=

For data export sharing management, client authorization must be obtained and submitted
to the approval process. After evaluation by the Group's information security department, the
exported sensitive data should be desensitized and encrypted for transmission.

HERBEHHEEE > HARSERREBIRIENMNE  CERER 22
FIsTT2 B RBRI BURFEE TR SR N S BRI o

If external data sharing is involved, the initiating department must collect the information
security architecture construction of the application system to undertake the data, and then the
Department of Information Security shall evaluate the security of the undertaking system from
the aspects of network system operation and maintenance and other infrastructure security,
application security and data security.

WS REINDZRE AR REERPINBREREBBEEARBARMNEER
EIRBERBENE > HEEZEBERAREESERAEZE - BAZ2N
R#EZEELHEHAERRETZE2E -

Require all suppliers to sign confidentiality agreements (external cooperation) and meet data
security protection requirements.

ERFIAMERSEIRERZE NI IREHEZ2MEER -

In addition, Kingdee has established proactive incident contingency plans to
ensure timely response to network security information leakage events. The
company has standardized a unified emergency management process, and
manages the recording, tracking and review of O&M events through the event
management platform. When an O&M event occurs, the relevant employees should
fill out an event sheet in the event management platform, the event is reviewed by
relevant O&M and business personnel after the event is processed, and the event
is confirmed by the quality event processing department and closed in the system
after the event is resolved.

In 2020, Kingdee internally handled 6 people for information security violations, and

the company did not have any major cybersecurity information leakage incidents.

SIRERRERARAR
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Data access and import

4 ) BrEARIRIEA

Authorization of data access

e REI TR

Standardize the production data export application
process and desensitize sensitive data for exported
data

MBEEMREHPFME
R ERIRE

» W HBURER

Data destruction

) s

When we terminate cooperation with the client and
the client requests to destroy its data, the client's
authorized personnel should submit a data processing
work order through the company's product operation
and maintenance portal. After receiving the work
order and confirming the authorization information,
we will assign client service technical support staff
or operation and maintenance staff to perform the
destruction or deletion operation.

ERRHEERRILESFERERERFERAYE
B> AERERBABBBAREREEFIFR
RHIEEETE o RN TEWHEEIRERE
B ERERRBEMXISASREEASR
HATEHERSAMIFRIRIE

In case the client does not explicitly request the
destruction of data, the company has established a
regular data retention mechanism for a period of 30
days, and client data that exceeds the retention period
will be automatically deleted.

HE R P ARPREZRIERYIBENIERL * AT
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Information Security Audit

In order to protect clients’ privacy and commercial secrets, Kingdee conducts
internal audits at least once a year for all critical departments involved in the
management system, and carries out special audits such as source code security
and network security law compliance irregularly. The internal audit team prepares
and forms the Internal Audit Checklist based on laws and regulations, industry
information security standards, the company's information security management
system, and the requirements of our clients and related parties. The internal audit
team conducts on-site audits through sampling and other methods, and outputs
the Non-conformity Report and Correction Report Form and Information Security
Internal Audit Report. After completing the rectification and disposal by each

responsible department, the internal auditor verifies its completion and validity.

In addition, Kingdee conducts an annual external audit of the certification
department, including financial IT audits, to fully protect and safeguard the interests

of our clients.

In 2020, Kingdee selected five departments to execute a special risk assessment,
and identified a total of 13 potential risk points for different risk scenarios in terms
of personnel, software, data and services. The information security department,
together with relevant business departments, formulated corresponding risk
response plans based on the risk assessment results, and the relevant responsible
departments completed the rectification and feedback within a specified period
of time. The information security department was responsible for verifying their
completion and effectiveness, and reported to the Information Security Committee

in the monthly summary report to ensure all risk points were effectively resolved.
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Figure: Kingdee 2020 Information Security Internal Audit Report
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Information Security Awareness and Training

Kingdee provides information security training through new employee orientation
and occasional job security training, and conducts "Kingdee Information Security
Week" once a year to strengthen information security training for all employees.

Offline special training

3 TR

Kingdee data compliance training and product O&M security
training: special training sessions for potential data compliance
issues and related risks, covering all product departments of
Kingdee.

TIRHMB S RITIIREREEZ 2 | HEEEN
A REENERFRRETESEN  BEZIA
BEMERFT -

%o

In 2020, Kingdee released the exam course of 2020 Information Security Special
Test cloud classroom, covering all regular employees, labor dispatch employees

and interns, and requiring all employees to pass the assessment.

As a member of CSA-Cloud Security Alliance, Kingdee actively participates in seminars to promote the development of the industry
BIMEAELZ2EER (CSA-Cloud Security Alliance) HIRRE (L @ BB S ETHESITERERE

EEZE2EGHEE
TIREENE T ARIE  TEMBEUZE
EIFEL  ETEER2E SERE
—R TRREERE2E)  MREAZEN
ERLZ2EFHE -

Online publicity

HLEME

Kingdee data compliance training and information security article
publicity of the online official public account.

TIHRBBEAREIURG EAHSRERZENES

20204 ° £IREM (Q020FERL2EHE
AR EREZHRE BEFMALERE
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TiEiEAIsT

In 2019, as a member of Cloud Security Alliance (CSA) Greater China, Kingdee received the CSA GCR membership certificate from

CSA.
019% * (FAERSHBATEBNGRE( SWEGRL2HA (CSA-Cloud Security Alliance) HREHBICSA GCRE
smE -

As a member of CSA Alliance, Kingdee actively participates in various security
seminars organized by the Alliance to jointly study and discuss issues related to
data security and personal information protection, cutting-edge legal issues and
compliance; and to translate and implement the legal provisions into concrete
technical measures and management systems that the company can implement.

TIRIERCSARBEM S B RIE2 HRBABNRBERZ RS HREE
R ER#BEZ2BENERREMSERBBN SR TRIE * AR

EEATE M R AR ] ARSI EEGE o

Information Security Certification

By the end of the reporting period, 14 products have passed a total of 5 types
of certifications (Level Protection, 1ISO27001, CSA-STAR, SOC, ITSS), including
Kingdee Cloud Cosmic, Kingdee Cloud Galaxy, Kingdee Invoice and tax digital
cloud service EAS Cloud, My Home Cloud, Jingdou Cloud, Kingdee Cloud
Community, Woshou, Kingdee Intelligent Bookkeeping, KIS Cloud, Zhangwuyou,
Internet Credit, Diejin Microfinance, and Aggregate Payment,. 20 certifications.
The above certified products are expected to account for more than 80% of the

company's total revenue.

SIRERRERARAR
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Secunty Certification Certn‘led Product

Classified Protection Kingdee Cloud Cosmic, Kingdee Cloud Galaxy, Kingdee Invoice and tax digital cloud service, ESA cloud, My
Test Level IlI Home Cloud

ZR=R TIREEES « 2RTET » IRERE » EASCloud ~ HRE

Classified Protection Jingdee Jingdou Cloud, Kingdee Cloud Community, Woshou, Kingdee intelligent Bookkeeping, KIS Cloud,
Test Level I Zhangwuyou, Internet Credit, Diejin Microfinance, Aggregate Payment

ZRAR BEE -~ IREEHE « EFHE - 8258 - KISE - REE « BER@EIEE - &2/ 8 - Fax
15027001 Include Kingdee Cloud Cosmic and Kingdee Cloud Galaxy

EnGEaOETREES 2IREET

CSA-STAR Kingdee Cloud Cosmic

s0C Kingdee Cloud Cosmic and Kingdee Cloud Galaxy
1TSS Kingdee Cloud Galaxy

Kingdee 2020 Partial Certification
FHR 2020 F A ERE

In 2020, Kingdee Invoice and tax digital cloud service, Wojia Cloud, Kingdee Cloud Galaxy, Kingdee Cloud Cosmic, Kingdee EAS
Cloud was certified as Classified Protection Test Level lll.

200F EHEREETEERBTARM HXERR  TRBZETRR - TRZESRR » BIREAS Cloud#RER
#T?—n DUDE ©

In 2020, Kingdee Cloud Cosmic received CSA-STAR certification. This certification is a
new and targeted international professional certification program designed to address
specific issues related to cloud security. Based on ISO/IEC 27001 certification, CSA-
STAR certification combines with the requirements of the Cloud Security Control
Matrix CCM to comprehensively assess an organization's cloud security management
and technical capabilities, and ultimately give an independent third-party external
audit conclusion.

20204 » %mﬁﬁ%%“é%i%CSA-STAR;&% o ZERFE R BRI A T H IR EE
HEFFIER ° SHEEHHEEZ2ARAMNFEERRE ° LUSO/IEC 27001585 A5
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2020 FIRIE ~ HEREARE
Environmental, Social and Governance Report 2020

5] —



As a knowledge-driven enterprise with continuous independent innovation,
Kingdee attaches great importance to the protection of intellectual property rights
and constantly strengthens the system construction of corporate intellectual
property rights. In accordance with the Patent Law of the People's Republic of
China and other IP-related laws and regulations promulgated by the government.
Kingdee has formulated a series of IP-related corporate rules and regulations, and
has formulated the "Kingdee Trade Secret Management Measures" in 2020 to

strengthen the protection of its own IP and innovation achievements.

Externally, Kingdee has established an intellectual property protection system
combining legal means and information security technology with trademarks,
patents and copyrights as the main content, and set up a group intellectual property
department to be fully responsible for the management of intellectual property and
rights protection affairs. Internally, Kingdee's internal rules and regulations provide
detailed explanations and regulations on how each department and employee can
legally and compliantly use the intellectual property rights of other enterprises and
individuals, and how to protect and maintain their own intellectual property rights.
At the same time, we encourage technological innovation and actively declare
intellectual property rights. By the end of 2020, Kingdee had declared 1,640 patents
and registered 677 software copyrights, ranking at the forefront of the enterprise
SaaS cloud service industry. In the past five years, Kingdee has won 4 Chinese
Patent Awards and 2 Shenzhen Patent Awards, and has been awarded the titles of
"2020 National Copyright Model Park" and "National Intellectual Property Advantage
Enterprise’, etc. Kingdee's reserve of core technology intellectual property rights has
laid a solid foundation for intellectual property rights protection.

@ Kingdee Cloud Dome product declares many intellectual property rights
TIRE ESERPRSENBER

4.5 Protecting Intellectual Property 4.5 {R:EX:HEE
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Adhering to the enterprise spirit of "continuous innovation", our self-developed Kingdee Cloud Dome product has achieved a
series of innovative results in the process of research and dcvclo pment, and has declared 155 invention patents, which cover
technological innovation in various aspects such as cloud native technology, application software development, enterprise
management, etc. Among them, one core patent of Kingdee Cloud Dome native technology framework has won the national
patent award. One core patent won the National Patent Award. These patents have been fully applied in Kingdee Cloud
Dome, effectively supporting the efficient, reliable and intelligent applications of Kingdee Cloud Dome, which is an essential
reflection of the core competitiveness of Kingdee Cloud Dome products.
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451 Prevention of infringement

Software use

Kingdee guarantees the use of genuine software on all its own devices. Suppose
employees need to install software on their work computers. In that case, they can
request for it, and the company will purchase and install it uniformly to ensure the
compliance of the installed software from the source and avoid infringement and

damage to others' intellectual property rights.

Text and graphic materials

Kingdee attaches great importance to whether the fonts, pictures, trademarks, and
copy used in its materials infringe on the rights and interests of other organizations
and individuals. In accordance with the "Kingdee Copyright Management
Measures', we have established a special intellectual property publicity column "IP
Watch" and provided purchased copyright resources through the iKD platform to
implement intellectual property protection.

Strengthening propaganda

mEEEE

451 FhEE{=tE
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Building a platform
BEYa

The IP publicity column is dedicated to "IP Watch" to promote and
popularize IP-related knowledge, clearly point out various types
of infringement of other parties' text and picture copyrights, and
analyze various types of infringement and consequences.

NREREEEREFIMRT IPER ° AUEE
& R A B ERRRANR ° RSN RBRESMAX
¥ BREFRENTS > INBERETARER -

The Kingdee iKD platform provides employees with fonts, pictures,
PPTs and other materials that have been copyrighted, and the
copyright and usage specifications are clearly stated in the platform
description.

TIRKDTF AR/ E TIRHEEEFHRENFE - BR
PPTEERM ° WAET SERPAFEAMEE R T h PR A
fEFRE -

Kingdee's internal dedicated iKD platform as a source of material

TIRAEER KD FEEREMRR
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Self-advocacy

Kingdee protects its product copyrights and seriously combats piracy through
a number of measures such as online monitoring and offline actions. Kingdee
monitors intellectual property infringement by monitoring Baidu's competing terms,
important product name searches, keyword placement, etc. If infringement is
found, Kingdee will take into account the size of the enterprise and the infringement
situation and pursue the violation responsibility of the other party through judicial

channels.

Online

“E

452 B E4ERE

TIREBER FEIE ~ R T TEE L TRIER
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T REERENERIER ’ BBEATRKE
THSEEREE -

Offline

BT

we cooperate with third-party sales platforms such as Tmall,
Jingdong and PDD to monitor and compare online product prices
to identify suspicious sellers, while ensuring compliance of online
agents through self-management and establishing agent whitelists.
If non-compliance is found, we will report directly to the sales
platform, requesting it to handle andremove the relevant products.

R ERE « RR - HEZFE=HHETOET
B W L ERBERBREERS  FRER
BREE BUAERARESF I BAELAE
FRERM - MBRAERVER ° RAIEEERH

we have set up a cross-departmental piracy crackdown team,
which includes the Intellectual Property Department, Audit
Department, Legal Department andtechnical departments of
each product, to confirm the qualifications of customers and the
copyright ownership of their software usage through the ordering
system.

FFIBRIL T BBERPIRVE MR ITER/ME /MR B B4R AN
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In 2020, we increased the frequency of monitoring on online platforms to achieve
a high-pressure crackdown on infringement incidents for multiple platforms
through high-frequency monitoring and efficient processing. During the reporting
period, Kingdee handled 197 online infringement links, received 21 cases of offline
feedback on pirated software infringement and 28 cases of other infringement
feedback. After receiving the incidents, we pursued the infringement responsibility
of the parties responsible in accordance with the law, and assisted the sales staff to

urge customers to switch to the genuine version.

IR ZERIRA 8 TR A RE S

In order to build up the awareness of intellectual property protection among all
Kingdee employees and popularize the basic knowledge of intellectual property,
Kingdee held the "Everyone Knows More" intellectual property quiz activity. The
event organizers wore blue cultural shirts with the words Intellectual Property
and actively distributed leaflets to everyone, enthusiastically popularizing the
basic knowledge of the intellectual property.

ABUEESBEETHNNSERRERRN  SRANAERELREH#N > £
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Kingdee held a quiz to enhance employees' awareness of intellectual property protectio
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Topics involved and their materiality in this chapter

RS RERREEEN

Name of topic Significance to Stakeholders Significance to the Company Total Score
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Training and Development
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Talent Management

Kingdee values every employee and strictly abides by the "Labor Law of the
People's Republic of China", the "Labor Contract Law of the People's Republic of
China", and other laws and regulations, and has formulated a series of internal
talent policies that combine the relevant national talent plans, the characteristics of
the IT industry's talent and Kingdee's own development, forming Kingdee's overall
talent strategy and management system. We are committed to building a "sincere,
professional and confident" talent team.

Equal Employment

Kingdee upholds the principle of treating all employees equally and has
formulated internal policies such as the "Talent Recruitment Management System”,
the "Kingdee Tenure Standards Model", and the "Kingdee Group Internship
Management Requirements", which cover the entire group, providing detailed
instructions for the recruitment and hiring of all employees (including internship
employees), sorting out screening criteria, clarifying the qualifications for each
position, and making requirements for all employees' work behavior, knowledge,
quality and skills equally. We strictly control the quality of talent recruitment. At
the same time, Kingdee also makes screening requirements for interviewers and
determines different interview methods and interviewer selection criteria according

to the recruitment level to ensure the applicability and fairness of interviewers.

In order to ensure the validity and credibility of recruitment, in 2020, Kingdee
continued to hire third-party professional organizations to carry out all-employee
endorsement surveys and issue candidate endorsement reports to achieve all-
round control of the authenticity of candidate information, reduce recruitment risks,
and achieve good knowledge of people so that the Company can subsequently
provide more accurate training and development planning for employees, while
strengthening the integrity awareness of job seekers, advocating honest behavior,

and jointly creating open and fair competition in the job search atmosphere.

SIRERRERARAR
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Employee Diversity

Kingdee strictly abides by the anti-discrimination principle, strictly controls the
recruitment process, clearly defines the principle of fairness and impartiality,
provides applicants and employees with fair competition opportunities. We are
committed to building a diverse and inclusive workforce, with no differences in
hiring, promotion, or treatment based on ethnicity, race, marriage, gender, region or
religious beliefs.

In 2020, Kingdee employed 10,663 employees of which 7,069 are male, and 3,594 are female
2020 F ° SIRBTERRBET HohSMHET
- 7,069-
10,663 ’
MBI

3,594

the details of employees are as follows
BTHBWT :
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The ratio of male to female is 66% and 34%
respectively
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Male to Female Ratio of Kingdee Employees
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Compliance Employment

Kingdee strictly abides by the "Labor Law of the People's Republic of China", the
"Labor Contract Law of the People's Republic of China", the "Law of the People's
Republic of China on the Protection of Minors", and other laws and regulations,
firmly eliminating the employment of child labor and forced labor, protecting the

rights and interests of employees, and ensuring compliance with the use of labor.

Labor dispatch is a common employment model in China's information technology
industry. Kingdee, as a member of the industry, is highly concerned about the
rights and interests of employees under this model. Kingdee has formulated
comprehensive principles for access and withdrawal of labor dispatch and
headhunting suppliers and improved the supplier list of labor dispatch units in
accordance with the "Labor Law of the People's Republic of China", the "Labor
Contract Law of the People's Republic of China", the "Interim Provisions on Labor
Dispatch" and other laws and regulations, as well as Kingdee's internal "Group
Procurement Management System". At the same time, we have formulated the
"Kingdee Labor Dispatch Management Code", which stipulates the obligations of
labor dispatch employees when they work at Kingdee and clarifies that they enjoy
the same training resources, treatment and benefits as the employees directly
recruited by Kingdee. The rights and interests of labor dispatch employees are
protected through a series of internal measures.
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Kingdee regards talents as the source of strength for enterprise development
and is committed to retaining valuable talents with a sound management system
and reasonable incentives to keep the growth of employees in line with the
development of the enterprise, and to continuously grow and stabilize the high-
quality talent team of the enterprise.

Compensation System

Kingdee has established a salary system that corresponds to the job grade and title
system, and commissions a third-party survey company to conduct a market salary
survey every year to make self-adjustment according to the current salary situation
in the market and to ensure that employees are provided with industry-competitive

salaries to motivate them to work.

In 2020, Kingdee implemented the four talents ‘strategies of "Rejuvenation”, "Ranking",
"Specialization" and "Echelon”. Among them, "Rejuvenation” create opportunities
for outstanding young talents and builds organizational capacity for sustainable
development. "Ranking" refers to matching the job content with the position, the rank
with the growth of employees, the contribution and salary with the job grade and
title so as to realize the matching of people and jobs, setting the rank with the job
and setting the salary with the rank. We respond to every effort made by Kingdee's
employees, giving high rewards to those with high ability and high contribution..
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522 Performance Management

522

Kingdee has formulated the "Performance Management Approach" and further

improved the performance management work in 2020 to standardize the unified

performance management measures in all subsidiaries nationwide. In order

to realize the strategic goals on the ground, we sorted out the performance

management work and carried out a series of work around three themes of linking,

empowering and activating to better utilize employee initiatives and motivate

employees more effectively.

Conducting employee performance talks,
interviewing with outstanding managers,
seminars on performance programs and other
performance topics for communication, and
holding all-staff promotion meetings on the
Company's performance issuance in order to
enhance the performance of all staff.

EETEMES BFEEATS
K~ BN B SEMEER
WARBERNEXBHEEEES
DIRF 2 B RIERS

@

Empowerment
FEAE

Developing and rolling out thematic courses
to empower groups of managers, organizing
in-depth seminars for managers in the form of
thematic salons to enhance their performance
management concepts and capabilities,

FA 3 HERIZ W MR IR AR IR IETTHE
FERRAE » MW ERAR R BRI AR AR
BANETRAMNEE * #AEEA
BB BRI S EEIEAES

In 2020, 11 incentive articles were issued by the headquarters platform and innovation and

investment subsidiaries, and more than 5,000 people were incentivized.

BNER

SEFIET (EREEIE) > WE2020
FiE—SREEWEEIF BH2EET
NEMF—HER EIRIEN - AERFIEEZ
EHh 0 RV ENEELEETRIE > B
aEtEs AR MR = EEEEE—RYT
15> UBIFHEHEE T 8% > AN
BIET -

®

Activation

Organizing the headquarters platform and
each subsidiary to issue annual incentive
management methods in layers to promote the
achievement of performance goals and strategic
objectives by setting attainment awards, over-
achievement awards and special awards.

ARBBTANE T AT DBEMHE
ERERERNE  EBREERT
BEEAEAL AR E R AR R
BUBE ERAVETE o
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Employee Care 523 BT[R5

Kingdee actively undertakes employer responsibilities, cares for employees from
multiple perspectives such as work and life, fully protects employees' rights and

benefits, pays close attention to employees' occupational health and safety, and

TIRBBAERERISME X RIF  £E5F
BE2FUMEEET > ROREE T #n
BIEN BRI B TR RREERE &

%
=

actively creates a workplace satisfies employees.

Protection and Benefits

Protecting the rights and interests of employees

In addition to the five insurance and one gold insurance
required by law, Kingdee has purchased various types of
insurance for each employee, such as accidental injury
insurance and accidental medical treatment, and offers
preferential family business insurance plans for employees
to choose from. We continuously participate in and monitor
various employee welfare-related matters, including holiday
benefits, employee medical checkups, housing provident
fund, medical insurance for non-Shenzhen residents, etc. We
continuously conduct intention surveys to understand the most
fundamental demands of employees promptly.

1RPE8 TR

BRTERRENIR—EIN EEAEUSTHEE
TEIMEERE « BINBRSSBELRRE * I
RHESNREFXRERBIHE TEE - M
B2ENEERERS TEINEMNES  85E6H
HEF ~ BTER - EEATEE  IFRFBERRE
% FBETERRFET UKL T #EE TRIRAAIHF
Ko

Facilitating the lives of employees

We are committed to providing services to facilitate the lives
of our employees. In order to solve the problem of difficult
commuting for employees, we offer commuter shuttles
for employees, increase the number of shuttles during the
epidemic, and re-plan the stopping points of shuttles to meet
the needs of employees better. We set up staff canteens,
regularly innovate recipes, invite staff to taste-test, and make
improvements according to their opinions to provide them with
nutritious and delicious meals.

BEANETMER

FFIBANTRHRBEN S TAEE - HERET
WBENRERVRE MR E TIRMIEENE * 1ER15
HARMERR IR ° EREII R E5RE  E2G
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ETHRMHEEFIONER -
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Solving the difficulties of employees

Kingdee has established the Employee Love Mutual Aid
Foundation, which the employee committee initiates. The
Foundation is managed and operated by the Foundation
Council and is a public welfare organization that raises funds
through fundraising to assist in working employees of Kingdee
who have suffered from major illnesses and injuries. In 2020,
the Kingdee Love Foundation made a total donation of
$195,906.18 to help employees overcome difficulties. Since its
establishment, Kingdee Love Foundation has received great
support from Kingdee employees and has raised more than
4.14 million yuan in donations through individual employee
donations and charity sales, assisting employees and funding
social welfare for a total amount of more than 2.06 million yuan.
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Enriching the lives of employees

Kingdee pays attention to the balance between work and life
of employees and cares about employees' lives. The Employee
Representative Committee organizes employee activities on the
four traditional festivals, including Dragon Boat Festival, Mid-
Autumn Festival, Winter Solstice, and Lantern Festival every
year. Combined with the corporate culture, the Company holds
exciting activities with festive characteristics to let employees
relax and feel the strong festive atmosphere and enhance their
sense of belonging and happiness.

EESTHER
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Kingdee Employee Committee 2020 Milestones
FIRETEHEE 2020 FAET

At the Dragon Boat Festival, we wrap rice dumplings, sew incense pouches and row a boat race with our colleagues.
ImTE  MESE—RERT - BREE « S|BERLLE -

On the winter solstice, we have fun
making dumplings and feeling the
warmth of winter.

25 FMEHLRRERT KX
LRAVRE ©
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Kingdee Employee Committee 2020 Milestones
FIRBTEHEE 2020 FAER

For the Mid-Autumn Festival, we held a warm charity sale and various lucky draws. We designed various interesting mini-games, SO
that everyone could enjoy the full moon together with love and fun.

FRAKER C FPIRN TRENSOEE EEEZEMBUEE) 0 R5t T SEABRNES  EARTEOEHMLZPHREA
B2®& -

We joined hands with a number
of Shenzhen enterprises to hold a
"Kingdee Cloud Party" networking
salon to provide a platform for single
employees to make friends and gain
happiness 16 pairs were successfully
matched on site.

RPESHREERT B (&
REIRY ) MEEVEEERD AES
ETRMEPHTR - RE=REHNT
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52.32 Safety and Health 5232 ZEE{#ERE

Kingdee pays attention to employees' occupational health and safety, focuses ST E THEEEENZ S FERA
on office safety, and is committed to creating a safe working environment for BIRYa MAORAETAIEZE2N T FIR
employees. In 2020, we conducted a total of two fire drills to simulate office building 1% 22020 F * FAIHETREMZEY EE
fires, guide employees to master the use of firefighting equipment, familiarize them BIRMABRALWNIER 5| EETEREN
with fire escape routes, and enhance their fire safety awareness and emergency RIBER > AR HRERRAR ° R E T
self-rescue capabilities. B2 R E 2B R BREES ©

Taking various measures to provide safety for employees during the pandemic
RIS @A B TIRIG BN Z 2 RE

When the Covid-19 pandemic broke out, Kingdee made emergency purchases of pandemic prevention materials to effectively
protect the safety and health of employees and the normal operation of customer service. During the pandemic:

TIMENER BIRER  RoRENEYE > ANREETIZ2RBERETFRFEDES - ZHEHRE

1. Purchasing 252,640 masks to guarantee employees' return to work travel.

1~ SREBOE 252,640 R (REETETHIT ;

2. Purchasing 6 sets of electronic pass scanning settings and 2 sets of thermal imaging
monitoring equipment for park access management.

2 BB TFIEITRERERE 6 & ANGEERE 2E  AREERAEE ;

3. Purchasing 1 ultraviolet disinfection equipment for the staff dining room sterilization.

3 EERIMRESRE 1 6 0 AREITERERA ;

4. Adding 5 shuttle buses to facilitate employees' commuting.

4~ 1BIN5 BIFE 0 BB THT ;

5. Due to the pandemic, in response to the initiative issued by the Ministry of Human
Resources and Social Security and other 7 ministries to encourage people to "spend
Spring Festival locally’, the Company added 2 days of "paid family reunion leave",
which is valid for the whole year of 2021. Employees can apply for leave according
to their personal arrangements to realize staggered leave and contribute to the
prevention and control of the pandemic during the Spring Festival travel rush.

5~ HRBIEZE » BF A F CEPINENEEAR HthiaF )

BB > AREM 2 X TH#HRBEEERR ° ARHA 2021 BFE
STAIRBEAZSHRLNRER * BRBEKRR ° AFEHRENE
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Kingdee launched 100-Day Exercise K Program

EIEFRE A 100 RAYEREE K 52

From August 8 to November 15, 2020, Kingdee launched a 100-day exercise K program with unlimited exercise forms. Employees
participated as a team to let more Kingdee people develop exercise habits, fall in love with exercise, and focus on health. 69
organizations and 9,257 people participated in the program nationwide, and the accumulated exercise course finally reached

72,463 kilometers.

20208 H8H-11 8150 HHAET A 100 RVEH K518 FREFHTH ° ETMUEBRBEMSE > MUEH]
EELTIRABHEHBE > B LES > BIMEE - 2EIHET 69 EAM ° 9,257 ARBHE > REREHEREMINED

72,463 RE

Figure Each branch actively carries out Health Exercise K plan

BN AERIBHRREEES K 58]

64 SURBIRE M EE AR AT
Kingdee International Software Group Company Limited



65

2020 FFIRIE  HEREARS

Environmental, Social and Governance Report 2020



In addition, we arrange health checkups for all employees once a year. We regularly
arrange expert health lectures to share knowledge about occupational disease
prevention and control, helping employees understand their health and acquire the
necessary health knowledge. The Health Service Center organized by Kingdee was
officially opened last year, and employees can make appointments on the public
number by themselves. In 2020, the Health Service Center carried out 22 famous
doctors' consultation activities and Chinese medicine physiotherapy activities,
benefiting 176 employees and continuously escorting the health of employees.

E5h RIS FLHERE TET —RER
iR WEMZHEREERE D=/
BFERARANE ST THRECHES
BREREITZESENRENH - SIRE
WAYRERRB P ONREFEXRRK > ETA
BITEAREITIRAESE o 2020 R
RFBHOREFHE 22 HRB8H2AsN T
BIEpEE)  BERET 176 A FEBAET
(RERIREEFEM ©

Kingdee Health Service Center

IR RARFES O

The mental health of employees is also a key concern of Kingdee. We have
integrated mental health management into Kingdee's training system, set the
completion of "Stress Management at Work" as a compulsory course for every
new employee before their transfer, and developed courses for communication
emotions such as "Emotional Pressure Management and Self Harmony" and
"Communication Wisdom Based on Human Nature" to help employees relieve
stress and negative emotions at work. In the future, Kingdee Health Service Center
will plan to include mental health counseling and continue to provide counseling

for employees' mental health.

BETHCRREESIRAIBIEERS - HM
RFOEREEERMAZHRIEIESR BT

(TIEPENEE) RASEHETHEIE
AIBIMERR * BT (BB EEEFRMEE)

BERANERBEES) SHEBEFEER
BRI HBBITERITFPNENNE
EB#E o RRTIRBERB D ORETRIAA
DIEREEER  FERE T OERRREMEHE
SR ©

Category Data of 2018 Data of 2019 Data of 2020
il 2018 FEE 2019 &R 2020 SR
Work Injuries” Injury
TERE X 3 2 | 1
Days lost due to performing duties Day
BABAT A % 31 30 [ 30
Deaths while performing duties Person
AIFETAZ A O O | O

\

*Work injuries are subject to the affirmation of the Social Security Bureau

* THELGHREENE A
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524 Communication Channels 524

Kingdee opens top-down communication channels, listens to employees'
suggestions on various aspects of the company, and gives timely feedback, and

follows up on modifications to improve employee satisfaction in all aspects.

For performance evaluation

BIRERE

SHBES FTTHRERE > EEETY
ARSESENES > HREHET RELE
EE > 25 TR RIS o

For training content

HEBEWETE IS

The Company sets and issues performance goals at Kingdee has established a benign training communication mechanism, collected
the beginning of each year and conducts performance employee satisfaction questionnaires on three dimensions of courses and
evaluation at the end of the year. Employees who programs, instructors, and organizers after all training, and used the results
have any comments on their performance can submit of employee training satisfaction surveys as one of the important assessment
feedback through the internal communication indicators for improving training. In 2020, our overall satisfaction with training
platform, and their superiors will give timely reached 4.78, which maintains a high level of satisfaction.

responses.

ARSEFPREL TEBMER  EFL BURE T RIMERVIETIEEBIS ° IPRA SRR E 8 THERZN
EITREME - BETHESNENEERNE TEH ~ 500~ S = EMHENREERERS  KETHEIREE

R HAIEENEEET R RE * L& ZRRERERIUESI TEMNEZEZ IR Z — © 2020 F ° 3
1 R Fs G T Bl E o B mEEES 4.78 ° FERERENRRENKT ©

In addition, Kingdee conducts an annual employee morale GPS survey. The results
of the annual survey will serve as an important reference for HRM improvement. In
2020, the GPS survey score is 89.42, which is basically the same compared to the
score for 2019, still maintains a high level, showing employees' full recognition of
the Company.

IESh SRS FEEEITE T TR GPSHE
SENREEREMAANEREENERN
E2E JQ020F GPSHENEA L9425
¥ 2019 FARLE D BEARFT T RIARITR
BN BMTRETHATNRDEE °

5.25 Talent Retention 525 AA 8=

As a knowledge-based company, Kingdee hopes to grow and progress together
with employees, linking them to the company as a community of destiny. Therefore,
we have designed a variety of programs and implemented a variety of initiatives to
treat each and every hard worker seriously, to help the talent team grow, and to let
employees share the fruits of management with the Company.

ER—ERNHEEE  SRFEERST —
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In 2020, Kingdee was granted 40 sets of new
talent housing units and $1.7 million in housing
subsidies, with each employee received a
subsidy of $10,000, benefiting 170 employees.
Lo 20205 0 SEEMA0ENIS AL FE .
- FBiR > EHEREMELT08  §UsT
The share option schemzs Weredagopted iy Fhe FERBLIE T ERETITOAR
Companytoencourage and reward ¢ ggontr| ution We set up a healthy and nutritious internal
of eligible persons to the Company. Eligible persons )
) ) . canteen for employees and open an internal
include employees, directors, partners, consultants, Focusing on the

suppliers and customers of the Group. most real needs of shuttle bus to facilitate their life; for PMP
The current Share Award Schéme provide employees certification exams, which are in great demand

incentives and reward contributions of certain EIBTERAE by employees, we actively negotiate with

SIS suppliers to get the most favorable price for
employees and directors of the Group. The Share S PP 9 P
_ _ employees.
Award Scheme shall be valid and effective for a
period of 10 years commencing from the adoption . o » N
date. The Board may, from time to time, in its Sharing business Meeting the EMABEIRIREEENRNER
absolute discretion select the Selected Participants results with various needs of o EIEREIIIE BN S TEE

after taking into various factors as they deem emplayees . employees

appropriate and determine the number of Award
Shares to be awarded to each of the Selected
Participants. the Awarded Shares will be comprised
of Shares subscribed for or purchased by the
Trustee out of cash arranged by the Company out
of the Company’s funds to the Trustee and be held
on trust for the Selected Participants until such
Shares are vested with the Selected Participants in .
accordance with the provisions of the Share Award PR
scheme. T seo____.--"

AEPRITANBREE  BRNANB KRB AR ABFEERNGIE2HE - SR2EEAEAEENET « 5 « SFRH
B~ HEERER o

AEIRITANBIRMERE RENBUREBAERETRERESAENER - ROEBHIIERMZ BEARIATE &
EEEEZERSIHTENZARREOAREENFEHERESRE > TEERTREESRENRBRNHE - HERMHKEEE
SZRAEAUFATBERESAZTAEBNREDBAHBENRD * SXARUEETAAEESRERFRBRD * BEEZFR
PR B S BN RE T RIESRESIE -

HHE THEREABPMPREES
RMEGEREE RS UsETFH
B EEBVER -

In 2020, the Company's total employee turnover was 2,211, with an employee 2020 F° REIREMAARE A 2,211 A

turnover rate of 17.17%, down from a year ago (32% female employees vs. 68% male BEREEA 17.17% > BWEFEFEAFE (X

employees), with 3,973 new hires. MESMGEE 32% > BHEEEE 68%)
MABBTA3973 Ao

«Employee turnover rate is calculated by the formula: turnover rate = number of turnover/ BTRARFTNBEANA | MARE=mRANE

(number of people at the beginning of the period + number of people on board) / (BRI A B+ A B 24)
Staff in maternity leave Staff back to work after maternity leave %/aeﬁ glaigsible for retirement within the nex
BRRER ~ BERBRNEE A ERBERNES AL %XEEWA$k}Eﬁ'EWEE)\§Y
164 164
106 113
74
19 54
25 32

Data of 2018 Data of 2019 Data of 2020 Data of 2018 Data of 2019 Data of 2020 Data of 2018 Data of 2019 Data of 2020
2018 F & 2019 S8 2020 F#% 2018 F#iE 2019 F#iE 2020 F#E 2018 F &% 2019 F#uE 2020 F &
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5.3Talent Development

531Development Path

We uphold the Kingdee philosophy of "Hardworking as foundation, long-term
professionalism" and are committed to creating a better career development
platform for our employees and providing more support to shape professional
talents. After employees join us, we provide them with various development and
training courses and encourage them to obtain different certificates to improve their

professional skills and enhance their competitiveness.

In order to smooth the development path of employees and realize the rapid growth
needs of the Company and employees, Kingdee has established a dual-channel
career development system of "management" and "skills" in parallel. The dual-
channel system can effectively help employees with management skills to grow
into managers according to their strengths, and promote technical "top students" to
continue their research and become experts in the field without any obstacles. Such
a career development system helps us effectively stimulate employees' potential
and provide a development platform without a career ceiling for employees to

realize the common value of employees and enterprises.

SIAAHER

BPRFT TUEMERE > RABREEE
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Kingdee implements "Mentorship" to help new employees clarify the corporate system and development style

TIRER NEF) EBMEIAMEEFERERS

Kingdee implements the "Mentorship System", assigning a mentor to each new employee. According to the "Kingdee Job
Description" and "New Employee Orientation Mentorship Tool Sheet’, the mentor will provide hands-on teaching and develop key
tasks to help employees adapt to the work environment better and faster, and also provide mentors and superiors with an in-depth
understanding of the core competencies of team members. The Mentorship System also creates the conditions for mentors and
supervisors to understand the core competencies of team members. At the same time, the development history and internal rules
and regulations of Kingdee will also be an important module of the training for all new employees to help them integrate into the

company as a large group as soon as possible.

TIREHE MEADH

P BE—ERETETEEL  WRE (SERBOABMERAZE) M «%ﬁélkﬂ%ﬁﬁﬁﬁ%lﬁ%‘%» A

BEIFEFHENGERRET > HPETEFERNBRIERE  UAEMUKR ERRATREREEZOHEED
BUERMT - A SIROBRELRANEREFE * hEEREININ—EEZERRE Er‘»ﬂiﬁg%ﬁﬁiﬁﬁﬁﬁ%& LUk

ETERRBAZAREEREREEDE -

Training System

A sound training system is a solid backbone for Kingdee to build its high-quality
talent team. The Company has developed a series of systems to ensure that various
training activities are carried out effectively and in a disciplined manner and improve

employees' professionalism and core competitiveness through training.

5321E
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Kingdee's system for employee training

SIRHH B TIEIRSIE

Training New Employee Management of Management of
Management Orientation Professional Class Kingdee Internal
Methods for New Mentorship Development of Instructors
Employees of Kingdee
Kingdee

(BmFmETHE (MEIABE (SBREXEF (SBEADHM
diEEsE) BT RESEEL)  EED)

Training
Management
Measures of
Kingdee Software
Employees

(EBRRHET
Bl EEPPE)

Management

of Professional
Skills Training for
Employees

(BT HEERKAE
B EEPEE)

Under the guidance of the company's training system, Kingdee has built a multi-
level training system, dividing the types of training into leadership training,
qualification training, new employee training, and special training to ensure that the
training resources effectively cover every employee. At the same time, according
to the positions and business lines of employees, we develop four categories
of courses, namely leadership training, qualification training, new employee
training and special training, to provide employees with the necessary training
for their current career stage. Meanwhile, we conduct training program research
to understand the skills that employees need most for their career development,
and based on the assessment, we make course adjustments and optimization in
Kingdee's training system so as to provide employees with training contents that are

more conducive to career development.

In 2020, we sorted out the job duties and tasks of 7 positions related to products
and technology, formed learning maps for different positions based on the job
criteria of the corresponding positions, and completed 30 courses to provide more

targeted courses for employees.

SR BN EHRIEE

EREENFIERIES T RERET 2
RAVEEFIRE R > RIBaIEREL 8 R T tE
A~ ERERE S R TIRIIRSeHE
Al REARIEINE R EEREIE 8T -
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Learning Map and Professional Course Library

Courseware
R
Scripts
Ak
Videos
1258
Exam questions

=

Professional Courses

HERE

Online Courses

TEARERIZ

Advanced Courses

S AR R IE

Course outline
PPT courseware
PPT s
Instructor's manual
AN
Participant's manual
SEFM
Exam questions
ZE

Face-to-face courses

ERRTE

Intermediate Courses

HRRERIZ

Junior Courses

HERERIZ

Figure Qualification Course System

ERERRIZRER
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16 courses to be completed in December 2020
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° 16 courses to be completed by October 2020
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In order to better motivate employees to improve themselves continuously,
Kingdee encourages employees to participate in training actively, and issues
completion certificates to employees who successfully complete the training, such
as "Management Cadre Training Camp Completion Certificate" and "Interviewer
Completion Certificate', etc., and gives recognition to outstanding teams and
individuals. implement point system for Jike Lundao activity that all employees
attend, and grants special awards to the employees participating more activities;
encourages the employees to take professional certifications, and provide monthly

grants bonus to CMA certificate holders. In 2020, a total of 68 employees received

CMA certification through special training.

With the promotion of multiple initiatives, the total number of training hours received
by all employees in 2020 is 100,972, with a total of 1,5624 people. The total number

of training hours for management staff is 10,566.5 hours, and the total number of

training hours for professional staff is 90,405 hours.

Leadership Training
RE

Hours

AN

10,566.5

People
AR

662

77 BB B TRERA B ° IR
[EhE TR 2T BIEREENETHE
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IERBEAESES % IHESEENE
ALT—?%’%? ; HE 820 (hEmE) 8
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10,566.5 /\BF » BEF S TIHT ianJllm R
7 90,405 /\BF o

Tenure Training

ERERE

Hours

AN

40,225.5

People
AR

10,119

New Employee Training
FE T

Hours

AN

16,558.5

People

AR

1,641

Featured Special Training

FaHEEE

Hours

AN

33,621.0

Data for 2020
2020 FE#IE

@®
EPRE

Air Classroom:

During the pandemic, Kingdee actively
explored the online training model,
innovated the "Air Classroom", realized the
dual platforms of Kingdee Cloud Classroom
and Cloud-Hud, accelerated the speed and
strength of online course updates, and
added a total of 327 courses throughout
the year. At the same time, we provided
online courses, online live streaming, online
seminars, and other online learning formats
for all employees to enrich their online
training experience.

& I EHR R SR EID R AR LIRS > Al TZEARERE
LEHITIE 327 FIRRIE R AEREE TRIETERRESE ERER ERMSSR EEETN

WEREENE 2FH
%EE w?J:iE‘EJHﬁE‘ R °

Define "Air Classroom" E&E NZEFsEE)
Gathering in the "cloud" to conduct the full operation of training programs in an online format.
HFR MEiF) O LRGN ETSIRENEEE

Location/P:

G / B
Target
HR

Two-pronged approach: Kingdee Cloud Classroom + Cloud-Hud

HEET | SRERE+ BZX

Audience A group/organization, company-wide staff

E—BRE /S A28

Project managers, HRBP, student representatives, etc.

TEE#4IE « HRBP « 2B RE

Project team members, HRBP, stakeholders

EE4ERLE ~ HRBP ~ & A

P BRESRERTHEEB RET AT * NEER LRIZE
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Topics involved and their materiality in this chapter

FTEMIRBEREEEN

Name of topic Significance to Stakeholders  Significance to the Company  Total Score

BERE HAUSERANESRE HEENSEN b

Responsibility Culture Building

B (R 651
Value Sharing

BEXZ 8L o2
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6.l Culture of Conscience

Kingdee actively learns the excellent Chinese traditional culture, including Wang
Yangming's School of Mind, and builds the corporate culture of Kingdee based on

"Acting in all Conscience ".

Since the start of "Acting in all Conscience" learning in 2016, Kingdee has continued
to upgrade its culture, issue the Kindee Philosophy (2nd Edition), practice "Acting in
all Conscience", and cultivate positive cognition, attitude and behavior of Kingdee

people towards life and work.

Through 2020, we used the excellent Chinese sage culture and Kingdee Philosophy
to guide our work life through online and offline learning for all employees, senior
managers' study sessions and internal learning for each organization. A total of
47 online learning sessions were conducted throughout the year, and more than
420,000 learning experiences were shared. Through continuous training, Kingdee
people have been improving their quality of mind, and they are doing their best to
achieve good deeds for customers and be responsible social citizens, creating a

benign and harmonious atmosphere of Kingdee corporate culture.

The Kingdee Philosophy (2nd Edition) was released
(IEEE) (FTHR) EXNEM

6] RFIXIE

TIREIBES R RGO EAERNES T
EEHXE RN TR ARENE
BRI o

B 2016 FHRMBERANSZZ LR * SIREGE
ETXERE > SEHREREE (ETHR)
EBETRREMN * HEERANEERNITF
BITBIRIEMRYEEAN ~ REEANTTA ©

2020 F BB EEHR LB TEE  BRE
BEASBRRERABAMEREHI AT
EREFEECNSRE SIS TELE -
EFHAFRELEZF 4TH DEEB L
FE R ER- - BBFEESD  HRALMN
mETERA R P ER C MEEN
HEAR > EEBEMNENZREEXER
B

On August 8, 2020, the second edition of Kingdee Philosophy was officially released. While continuing to adhere to the
development of "customer-centric’, we focused on the whole life cycle of employees' career development and revised and
improved the content related to "hard worker-oriented". In addition, we have clarified the basic guidelines for recruitment,
assessment, motivation, training, development, care and collaboration. We integrate the philosophy of Kingdee into our system
and daily behavior, and practice the philosophy of customer-centric, hardworking as foundation and long-term professionalism "
through excellent sharing, benchmarking cases, learning and reflection by all employees.

2020 8 A8 H (MHFHR) (FTHR) EXRBM > TERERFER [UFFAPL) NER > RMEGE THE
EORLEMAR > EREITET TUEMESRZE) ERAS ° {185 « 1% HE - 53l - &8 - BIENBFESS
HRRET BZEENEAE] - RMIRSREERAFIERLBTAZH BREFHZE - RIEXEL - 2E2BNHR
REFERN ' £EEET TUERATO  LEAZELAE  REABRFEEER) NZRES -

6.2 Innovation and
Entrepreneurship Culture

Kingdee is a company with innovative genes and values innovation. It encourages

6.2 IFEIZRXXIE

SRR —KEBRIMER BRAMEE
FEIET TUEEASL FRER * A5
customers', to be bold and innovative, to realize personal value, and to grow 2R > KA EREABEE HihE
HEKE °

its employees to "be customer-centric, originate from customers, and fulfill

together with the Company.
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Each year, the Company conducts an internal competition for outstanding
innovations and gives heavy awards for major innovations. In 2020, five
outstanding innovation awards were given. At the same time, Kingdee

Kingdee rewards innovation

encourages the use of new technologies such as big data and Al from customer

A =7 EEL A | T2 S
application scenarios and encourages employees to achieve progressive "small, TURAZENRIRT AR
beautiful and fast" micro-innovation, which brings obvious improvement to

customers efficiency and experience. 80 micro-innovation awards were given out

annually. ®

3 BFEATABETEF R ARTEE * HEARIMBRAG TELR 2020 F£E ° H
SPEEY 5 IRIEFHAIME - B RSB EASREE  FAREE A
FHEe 0 B ETEIENEN [ = R BOMAIRT ° BT P HARENE
SRRVBRERTETT © FESTHIMAIFTERARR 80 15 -

In 2020, Kingdee added the "Product Quality Gold Award", which rewards
technological innovation and excellent management practices that significantly
improve product quality. One year since the establishment of the Quality
Kingdee encourages quality first Gold Award, the average service level agreement SLA of each product line

ST ENE 8 A has increased by 0.1%, and the overall downtime has been reduced by 49%

compared with the previous year, improving digital capability, significantly
enhancing customer experience and supporting customer information
construction more efficiently. This year, we also added the Outstanding Cloud
Transformation Organization Award to encourage teams to provide high-value
cloud services to customers.

2020 ERMIEIRHE TERBESR ) 8 HHHEREEREARANIA
KA ESERER  BESRRT —FLIR ° SEMGTIIRG KT HE
SLARFH 0.1% * BEEHEBER E—FRD 49% ° RANFEM)  BERS
ZRERAER > Bt BEEREREER > BRAMFEM - 7FE ° 3
T T BAEEAKELR 0 LEBER TR RESEENERT

In order to give employees time to think about innovation, this year, Kingdee Kingdee actively shapes the

innovatively established the "Dormancy Leave', which allows R&D employees innovation atmosphere
IR IRE ISR A E

to take one day off every quarter for thinking. In addition, the company regularly
organizes innovation exchange activities to cultivate an innovation atmosphere.
In 2020, Kingdee conducted 72 innovation sharing activities, and a total of 3,202
people participated in the Geek Talk innovation sharing. With a strong innovation
atmosphere, Kingdee has created more possibilities to inspire employees to
innovate.

RO TEIREANER  SESKRAMMRIY #ERR) AREBTESE
BIPR L RAREZE o Itbsh * AR EHEBRIRIUEE)  SHERAIFAE * 2020 £ °
TIRHBARE 72 BRRIR D =88 ° 5t 3,202 ARZINBERIBERERFDZ o 1E
=EBATRET ° SRS TRIRTEREAIS T EZRIBEM o
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Kingdee encourages internal incubation and promotes a culture of innovation and entrepreneurship

TIRSEIRARIHE * BERIFRRIZEXIE

In 2020, Kingdee awarded 80 micro-innovation awards and 5
outstanding innovation awards. We have added "Gold Award for
Product Quality" and awarded 2 teams with Gold Award for Product
Quality. We insist on innovation-driven development, fulfilling
customers winning in the cloud and working together to be the most
trusted enterprise service platform.

2020 F/E ° BURHETEEN 80 TEMAINTEL ° 5 IBBFSAIMIE  HFig

TEmBEEEH) @ FEHLTH 2 BERESSREX - RMR
RLAMRSER > TR RBER  HEAMRERSSEY
BEERBTamEF]

Kingdee creatively proposes paid "“Dormancy Leave" to encourage employee innovation

TIRRIEHRHSH THRER  ZEETAIN

In 2020, we creatively proposed a paid "dormancy leave" to give our employees enough time to think about innovation and get
enough rest for creativity during their busy schedules. This year, a total of 747 employees applied for "dormancy leave", and 4 of
them found innovation points in "dormancy leave" and finally won the micro-innovation awards, so the "dull leave" incentive is quite
effective.

2020 F * FPPERAGE/BMRL S TERER @ BEIERTZTERTENHBRERIN ° BSRENRENEE

BliE AEEHS 74T B THE ERER CHP 48T MERF PHRSFANE A& erEMaa
RR) HENRERRL
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6.3 Culture of Sports

Kingdee promotes a healthy and sunny sports culture and is committed to
cultivating new young people who are "super healthy, super trendy and super
contributing”. Kingdee China's Corporate Culture Department has set up the Staff
Association (hereinafter referred to as "the Association") to enrich the spare time and
recreational life of Kingdee people, improve the technical level of personal hobbies,
promoting physical and mental health, and strengthening communication and
exchange among Kingdee people, organizing various activities and popularizing
sports culture.

As of the end of the reporting period, Kingdee had 14 associations, including table
tennis association, soccer association, dance association, running association, yoga
association, photography association, basketball association, music association,
rowing association, board game association, badminton association, microfilm
association, Kingdee press corps and staff committee, etc. The association
members covered 4,035 people. In 2020, Kingdee held more than 577 events,
covering 4,854 people and 871.5 hours of activity time.

Kingdee Dance Association

TIRERHE

76 SIRERRERARAR

Kingdee International Software Group Company Limited

6.

JEEIXAE

TIMEBERERANES X > BONES
MR iR ~ BRER - BRAEER %
BB F - ERPEEEXEH TRETH
g CUTEE g )  UEEEHRAE
BRSIRAIE ~ IRFHE A BT BRI ~ &
ESOMER ~ IR Z BREBETR
ATRE  AREERE 0 SREEXE -

BERSHR hHE 4EHE  HE
SRS ENRHE FIHGE WHHE
milHE BEHE SRS SLHE
BEftHE « SEHE - PERDE - HER
e ShECEERETIRZEEE  HEN
BEEE 4,035 AR 2020 FESRBRET
ZIRTELY  MEMBREINLE  FE
PR IHEBIE 577 35 58) B35 4,854 AR’
TEEIRFR 871.5 /1B o

Kingdee Badminton Association

TP EKGE



Kingdee Music Association
THREEGE

Kingdee Basketball Assoc ation

SIREKHE

Kingdee Table Tennis Associatibn
SR EEXGE
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Topics involved and their materiality in this chapter

FTEMIRBEREEEN

Name of topic Significance to Stakeholders  Significance to the Company  Total Score

maERE HAmEMANESY HEENSEN b

Multilateral cooperation and ecosystem

SHAEEE AR (620 |

Community Contributions

AR
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1.1 Value Sharing 1.

711 CMMR China Management Model Research 71l
CMMR

Let Chinese management mode
rise globally

EPEEEENEEKIEE

Mission

figan

Become the most influential
research and application institute

BEHE

PEEEEIZE CMMR

Seek truth from facts and unify of

of Chinese management mode C knowing and action
ore values
RARBTENNTEEER AL EERE C AT5—

HAZCEAE RS

Kingdee has taken an initiative to closely cooperate with its clients, partners,
research institutions, universities, industry associations, expert organizations and
various business lines within the Group to research and explore management
models, transformation methods, architecture technologies, software technologies,
service technologies and solutions for the development and management
innovation process of Chinese enterprises, aiming to achieve the mission of "Let
Chinese management models rise globally". To date, Kingdee has launched
the China Management Model Excellence Award, China Management Model
Innovation Award and China Digital Breakthrough Practice Award, which are judged
in terms of innovation, replicability and sustainability, in order to continuously

promote enterprises.

Innovation Replicability
BT A

SIRIBEEZ R  SEBH  AREE 5
EHR - TEHE  FEARKERRE
EBERBRERGE  MENRRTREE
ZRMNEEANAENEEER - BRA
N BRABEA ~ MR © BRI R R
HE - BEER ETEEERAEEIKE
) B o £S5’ SIREHPREERER
B AR EEE AT RN R E T
{EREBERE * WAL « PIfEEEMN « BIFF
BITEITITE 0 LUSEEEhhE

value reshaping and innovative changes in positive guidance and reference value for Focus on a sustainable business model, sound

strategy, products (services), organization, enterprises, driving industry innovation

business model, industry chain, etc.

R B R ~EE - BERE  HOEEABBIESIERNEEEE " B
i~ EXBS S EmETBERBEAR  BTEA

4
=

operations and good growth expectations to
create value for customers over the long term

IR EN RS « BT
BB ST EHARSAEEE
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The China Management Model Research (CMMR) is a selection event organized
by the China Management Modernization Research Associationand Kingdee
International Software Group in collaboration with China Europe International
Business School, Peking University Guanghua School of Management and
other six major management schools since 2008, mainly for awarding and
selecting outstanding Chinese business management practices. After 12 years of
accumulation, CMMR has gained extensive influence in the industry and become
the largest public welfare brand of Kingdee.

The winners of the China Management Model Innovation Award are usually new
market entrants or emerging companies with innovative capabilities. They are
adhering to long-term values, focusing on stakeholder interests, and continuously
innovating practices in terms of business, internal management and external
industry value chain synergies.

Unlike previous years, facing this year's survival environment, digitalization is a
must for enterprises. For this reason, we have especially set up a new China Digital
Breakthrough Practice Award in 2020, hoping to discover enterprise management
practices with outstanding achievements in digital transformation, promote the
digital development of enterprises, improve their operational efficiency, and thus
solve industry development problems.

In 2020, Tao Li Bread, Biyin Le Fen, Hongyang Group, Zhangjiakou Bank and
Shenzhen Talent Settlement Group received the China Digital Breakthrough
Practice Award for their digital transformation practices.

Zhangjiakou Bank Promotes Online Financial Services and Receives Digital Breakthrough Practice Award

RRORITHESR L ERMEB L ESH TR ERELR

FEEEEHEZ (Chinese Management
Model Research * f§#BCMMR) —IE7£2008
FREHPESERA ARG A RER
BHEEHSPEER TESER - ERAS
HEGEREREOABIRBIRMAMABEETE
B FEARREENHECEEEER
HEITHRSEATIE o CMMRASIB 1 2EAYTURELRE
R BAERANEAEZEES UMAE
MR AR At SR ©

FEEERIAT R EREBEE AT
GEAENRBAMEIMERE  FE
ERNRATHEES  BIEREN D I
W NAERRSINEXEERBES
FENETRIFTEE

BEFAR > BHESENEFRE 8F
EHRNEEMSBLEE Bk HWAE
2020F AT T PEIBMFIERBREE
82 ZREREHERF CEESEAARY
PR EREREE  HEHTENHFEH
B IRBLEEENE MR TEERE

& °

20205FF 0 th=EEE ~ LEE ST ~ LB E
B~ RROSBITRARINTAT ZEERSLL
HFEHUEBRESTRUFTCRKRER
ﬁ o

— 80

In order to cope with the future business growth, Zhangjiakou Bank builds an architecture system with a sensitive front office, a
large middle office and a strong back office, brings into play the support of data middle office, technology middle office, business
middle office and risk control middle office for the front office business, comprehensively improves the innovation and creation
ability and rapid iteration ability of the whole bank's business, and supports the creation of an open bank, ecological banks, and
technology banks with strong data-driven power, scene customer acquisition power, risk control power and technology output
power in terms of software and hardware.

SRR OBITAEHAFRREFBIRE > BEMATE - APE - RBANRERER  #EgUETh e « it Ee ~ #HBHha
RIEFAHFSEBHXE  2EEAETENRAIMAIGENMREEES * EREN L ITERAARMBEEED
7 GRERD  RREEDMBES S DRFEBERTT « £RRIRTT » BIEERT -
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712 CFO Acting in All Conscience Research 7112 CFO R AR ZERR
Institute

Free the world from bad debt
BERXTEERIR

Mission

figan

Co-run, Co-build and Share a new

world of financial management Core concept Unity of knowing and action
HE - HE - HEEWBE WS A HMiTE—
TSR

In 2018, Kingdee established the CFO Acting in All Conscience Research Institute. 20184 > AL ILCFO B AIMTZTRE © B

The Institute aims to continuously empower finance personnel and their industries e EBHCFOE— M EIETE A S
in the areas of professional ethics, new technologies and new models of financial HRER ° 455 LIBERAL B A R rhEE(E4

management through insight into CFOs, the top group of financial management, BAEE > EREEE - TSI
combined with the excellent Chinese traditional culture represented by Yangming HriE B I NE A B TS A B BT TR
Xinxue, to promote the development and innovation of financial management in BE  WIEPFEM IS EIENEREAIF

China.

The CFO Acting in All Conscience Research Institute empowers the business of the CFORRHMEIiBIBMHEE * HETE
industry and company by exporting value, and more closely links circles, industries, MABEKRAE > FRBHIBEZBEE - 17
cultures, and hearts to form a community. 2 b~ OB FERHEFRE o

Professional community: link between circles, layers and industries
FEMAEY  {TER R
Acting in All Conscience: link between cultures and minds

R : b~ DERYSERE

Insight
bt

Output Insight Value
B RREE

Insights into people: trainees and communities
HARTRER | 228
Insights into the industry
HITENR
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China CFO 50+ Forum
FIE CFO 50 A + i@iE

The China CFO 50+ Forum (F50+) is the most important community of the CFO Acting in All Conscience Research Institute, which
is initiated by finance executives from Kingdee, Vanke, Haier, ZTE and CFOs of medium and large enterprises, and is committed
to promoting the innovation and development of financial management in China. F50+ will hold two closed-door meetings each
year to discuss new technologies and trends in financial management, and discuss, build and share a new world of financial
management together.

EICFO 50 A+5mi8 (FSTBF50+) ° BCFOMRAMERRERMLET - FS0+HAEER « BR « /87 « FRENMBEEN
FARREPECFORBEGE » RNNEBPEVHEENRAIAL R - FS0+RBEESERITMREAFIEE » HESRS
MBEEM M ETES 0 g HE A= EMBEERHER -

In June 2020, Kingdee held the "New World of Financial Management under the 2020468 > Sy [EX M I
Industrial Internet-2020 CFO Seminar" and released the Intelligent Finance White BIPIR 2020 CFOMETE, * 8 (8
Paper, which showed Kingdee's thinking and practice on intelligent finance in an BEMFHEEE)  2HUBTR T SEHEEE

all-round way, indicating the direction of financial transformation for enterprises and RN EEEEBE ° A EMFEIIEES
helping them in business growth. Kingdee will also always adhere to the customer- B’ B ERE - SRR EIFNE
centric approach to help enterprises grow, discuss, build and share a new world of BATN BIhEmE £ -+
financial management together. SZMHERMTR o

Figure: Kingdee's Intelligent Finance White Paper Released

B i (SEMBaRE) %
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7.2Multi-Win Cooperation

Kingdee has actively carried out diversified and efficient strategic cooperation
with local governments, partners, suppliers, and teaching institutions to help
the government with informatization construction, promote industry digital
transformation, and jointly achieve sustainable and high-quality development.

121 Win-Win with Partners

As of 2020, Kingdee has won the brand honor of No. 1 IDC SMB market share for
15 consecutive years, and has been increasingly active in the cloud service market.
At the same time, based on the Kingdee Cloud Dome platform, we are vigorously
exploring the ecological market and are committed to creating a cooperative

environment of co-creation, co-production and win-win with our partners.

Kingdee and its companies have formulated a number of systems to regulate
partner management based on the current business status of partners, including
the 2020 Kingdee Partner Management Measures" and "2020 Kingdee China Partner
Annual Evaluation Measures, etc. At the same time, we launched the ISV cloud
ecological partners, dividing the partners into five categories including general,
silver, gold, diamond and strategy category. We provide free online technical
training, development training and other benefits, to grow together with partners.
In 2020, Kingdee continues to increase investment to support partners and give
more resources in ecological cooperation to empower the partner ecosystem
and improve business capabilities. We sign the 2020 Kingdee Partner Agreement
with partners and provide them with support in management, training, marketing
and services according to their business types to achieve win-win cooperation
and further promote the strategic implementation of Kingdee's large partners

ecosystem.

Kingdee holds rich partner exchange and training activities

12Z2H R

SIRTRIBELM T ~ SERH « (&R -
HERBTHREZ T - SMBBBRSIF B
NBHE B2 * HEITEHMF(EEE

HABRIFERSEEYRE -

121 BHHR

EE20204F © S CEASFREFIDCHME
EMBEEEE—HNRERE > TERETS
AIEIBEE - ARENSEEEST S
BFIABRIRERTIS B TE—ERES
TERS AN ~ 24 - HERETERIE o

TIRKIE T ARRBSERAHBIEERRN
RIET ZEBELEERHEEE > 0F
QO20FZHREIEBHEEIE) (2020
FRRPESIFRHFETERE) F-F
B > WPIERISVELRHRMY > NEEE -
SRAE ~ hR ~ O KRB AERR  BBH
RMHEEEGRMIE R TREEIEE
m o EBHHENR - 2020F ° SEKFA
MARA > HKFEERMN  EERSIFLG
FTELER  MEEBHERE B EBE
1o HPIRGIERHRETT (Q020F %S
ERMHR) ° WIRBSIERS AR
MBHEHER 5l THERREETHE
B BIRAFER @ WE—SHEHTK
BEAFRBHREREREM o

SIRERITE B R SR BRI S

Offline partner visits for empowerment: 400 partners visited, covering more than 40 institutions, with more

than 5,000 people.

Kingdee Cloud - Cloud RN ERAA |

Galaxy

2HR 2= Star New Talent Training Camp, covering 1,100 people.

i3 DS HRAEIEE) | BHRVIRERES 2835 BEAH 12 BERA ; FHHTEI 4015

TEFNFHE 400 IR ° BE 40 BREUEAS © AB5,000 BRA ;

Online marketing empowerment training: 28 partner series win-sheet review sessions, covering more than
12,000 people; 40 "spring farming" actions, 35 "autumn harvest" actions, covering more than 5,000 people; 12

) BUgfTE 3545

Bz 5,000 BRA ; EEIMFIRE 125 ° BEAL100 A ©

A total of 42 sessions of partner empowerment and training, covering 49 organizations and 1,082 participants.
EERBHIEE ~ HlS5t 4215 BHE 49 MEHE > SEAE1,082 A ;

Supported 19 partners in their marketing activities, with 27 events and 1,691 participants.

5 19 REMHETHHEREGE) ° HiET 27 558 24

EAS Cloud

ABLLE9L A 5

Held 4 sessions of Partner Business School, covering 49 institutions and 513 participants.

BHERRERT 45

> BER 49 AR BEABSI3A

Pre-sales support and service for more than 110 million customers.

ERFILRBEBHRE R RES 110 5
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Kingdee holds rich partner exchange and training activities

SRR E TS RIS 55 D)

41 training empowerment trainings for offline partners (new employees/general managers, limited
to KIS), covering over 28 provinces and regions and more than 2,500 people.

TR GREL /K2 R KIS) HEIIMAsE 4115 > BEBIR 28 B& * B2 2,500 FRAR

60 marketing activities for offline clients (Finance and Taxation, Reconstructing Digital Combat
Power, Golden Intelligence), covering more than 30 provinces and regions and more than 19,500
people.

BTER W ERHFEAN SBE) HiI5ES) 6035 B 30 RMERE B2E 19,500 BRAR;

Supporting 12 times of online diagnosis of difficult projects in provinces and regions (Kingdee
Cloud-Stellar), covering 12 provinces and regions and more than 1,700 people.

L eRBERRTGSEH (52 ER) 125 BE REER BEAR

Online empowerment training: 145 product trainings (new employees/general managers, KIS
Cloud and Kingdee Cloud-Stellar), covering more than 135,800 people; 48 solution trainings,
covering more than 11,600 people; 24 finance and tax trainings, covering more than 8,500 people;
10 Kingdee Cloud-Stellar sales implementation certifications, covering more than 3,100 people
and about 1,900 people Passed the certification.

G ERREET - EREEl eI /4BKIE ° KIS ENSRE E2R) 145%
R ; RRMERDFIE 48 35 BE 11,600 BRAT; RFAriEdl 24 ia;;- ’%% 8,500 BRARR
[RIFEBEEIEE 1035 ° B2 3,100 BRAR ° 49 1,900 BRA @ °

1,700 B AR

> #BZ 135,800 BR A
; BIRE-2

122 BIFS 255

7122 Support Government Affairs

In recent years, Kingdee has continuously increased its investment in the field of
scientific research and technological innovation, using its own platform to actively
undertake a number of government research projects and to shape an open and
responsible corporate image.

Under the new situation, Kingdee does not limit itself to traditional advantageous
fields, but expands its innovative eyes to new fields. In recent years, Kingdee
has made use of its own unique advantages and accumulation in the fields of
blockchain, artificial intelligence and industrial internet, etc. In 2020, Kingdee
took the lead in developing industrial internet-related solutions and won the bids
for three projects related to the industrial internet innovation and development
project of the National Ministry of Industry and Information Technology (MIIT). We
were also selected as one of the "2020 Strategic Emerging Industry Development
Special Fund Projects" by Shenzhen Development and Reform Commission for the
research projects of "R&D and Industrialization of Cross-Enterprise New Generation
Supply Collaboration Cloud based on Blockchain Infrastructure" and "R&D and
Industrialization of Intelligent Dialogue Robot Common Technology for Enterprise
Management'".

TR SR EN AR R B R BT R 98
B FABESTE  BiREET 2@
BUARIERE * BERREENTEETLR

MEBT  ERTRREERED AL &
IRRIRTRY B YRR EITRRE o ITFR ° &
A A ESBAENESMER ° TERE
ATEHE ~ TEEBEFRETE R -
20204 > BIREFAGIE N T X B MAEIERE
£ PRIERER TEE T EE R ERH
ERIIZAEMES ° SRR TERN @RS
BRIV EEER —AHERRE A
EFE ~ 'ERhEEENEENERES
AF MRS EERC ) FRERREMT)
AEERYITHEENZE 12020 F BB MR B2
EEEFBEERIEH] o

In 2020, Kingdee participated in the National Ministry of Industry and Information Technology project.

2020 2 EER TEEHER

"Selection of Digital Management Solution
Suppliers Based on Industrial Internet Platform"”

FER TEBBET BT EERRR rerCE AR RIEA R AR
75 SRR B | Fal
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"Public Service Platform for the Application and
Promotion of Digital Transformation Solutions"

"Scaled Industrial Internet Marking New
Connectivity Platform Project"

HEEEC T X EBMAEHMERETSE
=N



dee participated in 8 national key R&D projects
B 8 AR R R EE 5T EITEE

Project Name Project Phase
THE 28 THEPEEL

Big data-based software intelligence development methods Passed the project acceptance in November 2020
and environments

BRSO S BER 3 75 JAMIRIR 2020 £ 11 Ai@EEE U

Cross-border Service Quality Management and Value Enter the acceptance preparation stage in 2020
Engineering

BERRGEEEREREETR 2020 FHEA SN EAIEER

Secure electronic credentialing services and its key regulatory  Enter the acceptance preparation stage in 2020
technologies

2 ETRERBMEEERAERI 2020 FHEA BRI PR EL
Support pilot demonstration of the whole electronic invoicing Pass the mid-term inspection organized by the Ministry of Science and
and service system Technology in June 2020
SFERIEBFENBFEERRB AR AR 2020 £F 6 BiEARRERAAN P HRRE
Open ecological cloud ERP platform Passed the first stage of inspection organized by the Ministry of Science

and Technology in July 2020

FIMAERREE ERP T & 2020 & 7 Bi@iBME AR BNV E —PEEIEE

Research on Network Collaborative Manufacturing Integration  Passed the first stage of inspection organized by the Ministry of Science
Technology for 3C Manufacturing Industry Cluster Area and Technology in July 2020

A 3C MG EXER @I AEE R RIEE R AT ZE 2020 £ 7 BiBIBMEERERIRE — R E

Supply chain collaboration service platform for large Passed the first stage of inspection organized by the Ministry of Science

manufacturing enterprises and Technology in July 2020
ARAELEPZEHEEGRRB TS 2020 £ 7 BiEARHR BB F PR IR S
Industrial Internet platform test bed construction Pass the mid-term inspection in October 2020
TEE AT RERER 2020 £F 10 Bi@iBhERRE

723 Industry Cooperation 1231T%851E

Kingdee actively carries out diversified and efficient strategic cooperation SBREAM FBT « S1ER% -~ 17#£E

with local governments, partner enterprises, industry colleagues and teaching CHEBEMELHES T  SNHNEKES
institutions to help government information construction, promote enterprise {5 > BhBURE BACEEER * BT
digital transformation, explore industry innovation opportunities, and jointly achieve Al o RTINS C HEEIR0IFE
sustainable and high-quality development. NeEE8E -

Promote industry cooperation and communication {RIEB1ESTR

Kingdee has established good cooperation relationship with many industry SEARANINS B TERG D - tEAEEE
associations and societies at home and abroad, and has carried out long- 77 RS ERG > WERE 7 REES1E
term cooperation, striving to build a communication platform for all parties to BIOEER R BBEBEHNIIRES L;(EU
communicate and liaise, being active in various industry forums with an innovative, 88  BBNEERREENEIEITE
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responsible and positive corporate image, continuously focusing on industry

trends, realizing information sharing and promoting industry progress.

Since 2019, Kingdee has continued a series of cooperation with Services Society,
China Computer Federation (CCF), Guangdong Big Data Association, Shenzhen
Computer Industry Association, Shenzhen Entrepreneurship and Innovation
Federation, Shenzhen Nanshan District Blockchain Technology Application
Association, etc., and jointly initiated the establishment of Shenzhen Kunpeng
Industry Alliance with Huawei and other organizations. We have participated in
organizing or leading the 8th China Big Data Industry Summit, conference and
forum of "Public Data: Smart City and Smart Government", salon of "Al Chip and
Blockchain Technology for New Infrastructure" and other large-scale activities,
which have achieved Good social benefits.

B FEMIITEEY BREEH
= EBITEED o

2019 %K » IR EENEERES S
(Services Society) ~ FEFIHIEZE T
(CCF) ~ BEREAEEHE  RImtE

BITHEGE ~ RYIHRIZERFESE ~ FII

L& @R T & % 2 5 B (U

BT —RVIEE > AEAFMESEEMIT

YIRS A ZE R B ° W AR B BRBEN T

EMWTHE\BFEASEBEEXEE S T2

HEE RN MRS BRRE S%mE
TAS R ~ @IRSRI B /o mE &) 80

REELHAIEE BT REMHTEN

Kingdee leads or participates in the development of multiple industry standards in 2020

2020 F - HREsEREY 2 B E S TR

New retail multi-logistics cross-border service application interface specification (enterprise standard, proposed to apply for

national standards)
MEELHYIRERIRFERZE R ((hFESEE  BPBEERIEE)

Electronic invoice application convergence interface specification (industry standard)

BFUBEBRAROAR (T2R8)

Electronic invoice status control specification (industry standard)
BT REARITERIRSE (1TER%E)

Technical requirements for electronic voucher checking services (industry standard)

BT REERRBEITER (THE%)

Guangdong Classification and Codes of Big data services (Guangdong Local Standards)

BEREBABEEBOEENE (EREHMSRE)

TIRBIMEBHFEIT EAS Cloud SIE:m1E ° & EXEHAARAE

Kingdee Holds EAS Cloud Summit Forum on Reconstructing Digital Combat Power to Empower Industry Transformation

From October to November 2020, Kingdee held a summit forum on "Reconstructing Digital Combat Power" in Zhengzhou, Gansu
and other places to explore the path of enterprise digital transformation with enterprise executives. Kingdee proposed "Enterprise
Digital Combat Power", which is the ability to collect, store, process, analyze and convert data in every value chain and scenario of
an enterprise These capabilities will bring additional power and competitive advantage to enterprises, helping them embrace the

industry chain ecology and reconstruct their digital combat power.

Figure: "Reconstructing Digital Combat Power" Summit Forum

TERUFEM) NEERE

SURBIRE M EE AR AT
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124 Helping Micro and Small Enterprises

Helping Micro and Small Enterprises with growth

In 2020, Chinese micro and small enterprises are facing great challenges against
the backdrop of new technology wave, the COVID-19 pandemic and complex
international relations. As a company providing services to 6.8 million enterprises
in China, Kingdee has inspected the three core difficulties of customer acquisition,
financing and management, and actively promoted cooperation and exchange,
and launched the "Smart Growth Plan for MSMEs" with Chen Chunhua Knowledge
Lab and benchmark enterprises from 18 industries in June 2020 to practice Social
responsibility, help MSMEs to grow smartly.

How to get more customers through new digital
technologies

BB F R ERNE L&

Difficulty in
obtaining
customers

EEH

Kingdee Focus
TIRBER

Difficulty in

management

g

T24 Bh /N db 2t

upaln UNTE S0 3=

20205 * MRS » MR B REMR
BEREFEER T PENMIEEEEREEA
HREL o (F A — A E680E IR HARTS
AR AR EFENESS &
B EEM - KON BIREESE
M 0 1R20204F6 B R ETEMHABREK
REISAITERBEFEE [T \MERES
SRR [ BITHEEE BRI
TEEEZMR

How to use digital credit support to get funding
quickly and efficiently

MENBHFERZS W REAVMESES
X

Difficulty in
financing

RE

How digital capabilities can help companies reduce

operating costs and make business management more

standardized

AN N

EEEE MR

Helping micro and small enterprises with resuming work and production
during the pandemic

At the beginning of 2020, in response to the sudden impact of the COVID-19
pandemic on the production and operation of small and medium-sized enterprises,
we took advantage of the big data of the cloud platform serving small and medium-
sized enterprises, and the monitoring analysis and index research of the resumption
of work of SMEs, proving the government with strong decision-making support to

issue various policies to support SMEs promptly after pandemic.

BERMB I VHERETERE

¥

202064 ° A FEH RINERB B K Z
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725 Train Information Talents 125 B&EBIEAA

In order to meet the industry's demand for information technology talents, Kingdee AMETEHERIEATHER » SHIA4R
always takes the vision of "the most trusted platform for training and lifelong learming N THREESEBNEEEB{CAAEERK
of enterprise information technology talents" and continues to help universities BEBALE) AES HEEE2EESRY
nationwide to train related talents. We actively work with universities to develop AT ETEE - RfIEBESKEES
academic training and practical teaching, and provide high-level consultant talent IEELERHE » ATHIBEHE/KENE

training and output for the industry. AT IBESE Y o

2020 Kingdee carry out cooperation projects with universities across the country

2020 iR 2R SRARGFERE

Cooperated with Wuhan University, Central South University, Hunan University of Science and Technology, Hainan Normal
University, etc., and set up the "Service Computing Joint Laboratory" as the National Enterprise Internet Service Support Software
Engineering Technology Research Center in universities.

HEVEARER « AEmAZ HEAEAR  SEMEARESIE AR BER L MRS IEEG TR0 TR
B EHOERE £

Cooperated with Wuhan University to establish the internship training base of Wuhan University International Software Institute -
Kingdee Software (China) Co.

BRERSEIEEL T UEASZERRG SR — Rt (FE) ARASEZENIEHM

Cooperated with Peking University and other universities, and undertook the "Big data-based software intelligence development
methods and environments" project, the key special topic of the National Key R&D Program "Cloud Computing and Big Data".
BIERABESRE(E’ ABTREREMAEE EHENARER BRFE TERABBNRASERE S ANIRIE) 8
=

Cooperated with Wuhan University, Beijing University of Posts and Telecommunications, University of Electronic Science and
Technology etc, to carry out relevant research in the field of "network collaborative manufacturing and smart factories', and jointly
applied for relevant national government projects.

BFUEARS  ERIMEARR - EFTRRABRESRAME’ 1 M IBRARENEETIR ERFEREERFZR > LHEERRER
TERABUTER 2R

Cooperated with Tongji University, Anhui University, Xi'an Jiaotong University, University of Electronic Science and Technology,
etc, and jointly applied for and undertook the National Key R&D Program "Open Ecological Cloud ERP Platform".

BREIERS « ZHAE « ALZTEASR « BFRRABEA(F > HEFRIAE T EXERAEHE FRBERIEE ERP FA]
HH

Cooperated with Guangdong University of Technology and Jointly applied for and undertook the National Key R&D Program
"Research on Network Collaborative Manufacturing Integration Technology for 3C Manufacturing Industry Cluster Area".

B TR RSB SFHFE R AR T EIRERMAESE THA 3C REEXEREIENPE HRRIGERAMHZ

Cooperated with Peking University and Southern University of Science and Technology, and jointly applied for and undertook the
project of Shenzhen Science and Technology Innovation Commission in 2020, "Key Technology Development of Cross-Financial
Industry Intelligent Engine System Based on Trusted Isolated Federal Learning".

BUERAE ~ AR ASAIE > HEFRRILERE 7 RYIMEHRRIREZR S 2020 FMKHE LRE TR EIEMRBEHHES
BERIZEARE AES | B R MR RT3
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Consultant College

The Consultant College is open to college students and in-service information
technology talents, and carries out different types of training according to the
different needs of talents. The Consultant College adopts a training model
combining offline systematic training and online knowledge acquisition, and
teaches three systematic courses covering knowledge, skills and literacy related to
enterprise informatization consultant.

In 2020, influenced by the external environment changes brought about by
the COVID-19 pandemic, Kingdee carried out a purely online teaching model
based on the original training model, and newly lanuched the Kingdee Cloud
Dome Implementation Consultant class and Kingdee Cloud Dome Development
Consultant class at all levels to break through the physical limitations of time
and space, making it convenient for students to conduct professional learning
anytime and anywhere. At the same time, we continue to carry out knowledge level
improvement training and knowledge level certification for consultants of Kingdee
ecosystem.

Courses offered by Kingdee Consulting College

S URER R SR R ER RS

BARIEARR

BEEREAERAZE s TRIERLEA
7 RIBAT T BB RARTELRIE
Fll o EEFEI R HIREUR T R IEEEF AR R0
HEBSEESEERN  BENARE
TEERCREEAH « %5 - REZARZMN
{EERIZ ©

20204 R IEHRINBRIBELCR
2 SHRERANEEREANER L FE
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Bt - SIREESHEEBNE ° TR
RrfE M Z=EBIERIR * 75 ER S HEREt
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FEOEIAE -

Kingdee EAS Implementation Consultant Class

T EAS BrERERIE

Kingdee EAS Development Consultant Class
UK EAS BHESRARIDE

Kingdee Cloud Stellar Implementation Consultant Class

TIRE 2 BRI

Kingdee Cloud Stellar Development Consultant Class
TIRE 2 TR

Kingdee s-HR Implementation Consultant Class

i s-HR BrfRERIE

Kingdee Cloud Dome Implementation Consultant Class
TIREE S EIRERDE

Kingdee Cloud Dome Development Consultant Class

TIREE SRR

In 2020, we trained 547 people online and 503 people offline in Kingdee Cloud
Dome Implementation Consultant Class and Kingdee Cloud Dome Development
Consultant Class, for a total of 1,050 people. We organized 11 on-site knowledge
level improvement training, of which 234 people passed; we organized 8 Kingdee
Cloud Dome development and operation and maintenance partner certification
training, of which 267 people passed; we invited Kingdee partners to join Kingdee

partner certification assessment, of which 1,161 people passed.

2000 HEESEMERE - EREE
ZRIEERIIL 42 EEEHI54T A 0 A2 TS
503\’ &5T1,050 A ° IFIHBAIRIS A IK
TRAEIISEZIBA234A ° ABEEK
REEHENERBHDERIHEZRE
#26T A’ A R H I ERRE A
1,161A ©
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Kingdee continues to collaborate with universities nationwide in 2020

2020 FRIFEBERZESRARSE

In 2020, in terms of talent cultivation, JingYi Information Technology Service Co,, Ltd (JingYi), a subsidiary of Kingdee, will carry out
more in-depth school-enterprise cooperation with colleges and universities, build industrial colleges with Changchun Finance and
Economics College and Chongging Mechanical and Electrical Vocational Technology College, jointly develop talent cultivation
programs for college students, and make joint efforts to build a digital talent cultivation system, enabling students to receive
professional courses from Kingdee from their freshman year.

20205 > TAAHEEAE ’ RIREME—EERERBERAT (RFFE—) EeREARERANREEE > BEEY
Kk - ERMERERMPRLEEXRSN  KATEARBREATIBERR > a/TEHF EAS BEERR ° 241
R—PEEERI BRI IR ERIZEE o

In terms of internship and employment, Kingdee Jing Yi and schools jointly launched Kingdee order classes. Based on the four
colleges in 2019, four new cooperative colleges were added, and 95 students were trained, and the recommendation rate for
internship positions for students who passed the assessment was 100%, helping the college to cultivate new talents that are more
in line with the requirements of the modern new business context.

AEENESE > SRE—H2RHFERREIRETEN ° L2019FMPMERNER - Mg S e > HE2895
N’ EZEREEBERREMEEERI00% > EESREEERaRANEESSE TRMASEZKR

Supply Chain Management

Kingdee regards suppliers as a key link in the partnership, and is committed to long-
term strategic cooperation development with them to share a win-win situation.

Procurement Management System

Kingdee has formulated an array of internal procedures for bidding procurement
and supplier management, including the Group Procurement Management System,
Group Bidding Management Rules, Group Supplier Management Rules, and
Group Procurement Catalog Management Rules, with a view to standardizing the
Group's procurement business, strengthening the supervision and management
of procurement practices, and improving the efficiency of procurement resource
allocation. Currently, Kingdee enables the solicitation and procurement platform (i.e.
Supplier Collaboration Cloud) to carry out supplier cooperation. The solicitation and
procurement platform can realize the information control of the whole business,
forming a one-stop service, and a full online closed-loop management for planning,
bidding, purchasing, and suppliers. The solicitation and procurement platform can
improve the standard in supplier management, and all solicitation and procurement
information will be disclosed on the platform throughout the process, thus reducing
the involvement of human factors and realizing open and fair bid evaluation.

In accordance with the provisions of Rules on Supplier Management of the
Group, the Group's bidding process requires the participation of the Purchasing
Department, the Demand Department, and the Legal & Audit Department. When
formally working with a supplier, the Group's Procurement Department will evaluate
the supplier in five dimensions: quality, delivery, cost, service, and overall strength.
When supervising the compliance of suppliers, the Audit Department will refer to
the relevant management system of the Purchasing Department to decide the
scope and frequency of audits, and arrange for a second-party audits of suppliers or

entrust independent parties to conduct third-party audits.

SIRERRERARAR
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On-time delivery, execution efficiency and order

change acceptance rate

Quality pass rate, service result

BEORE  REAR

Delivery
A
Quality
=]

RS ML E R E

Services

BR#%

Complaint sensitivity and after-sales service

B EHERIRT

1.3Charity

While making long-term progress, Kingdee will give back to the society with a
grateful heart and practice public welfare undertakings. As a knowledge-based
enterprise, we deeply understand the importance of education to a country and
a nation, and therefore we are very concerned about the basic education in
areas where education resources are scarce, and do our best to contribute to the
development of public welfare education in China. During theCOVID-19 pandemic,
Kingdee took advantage of its own products to provide convenience to many

industries and enterprises to help resume work and production.

Kingdee Ya'an Education Immigration Class

After the 4.20 earthquake in Ya'an, Kingdee set up the "Kingdee Education
Immigration Class" with the China Siyuan foundation for poverty alleviation to
support outstanding students from poor families to successfully complete their
education. In 2013 and 2016, Kingdee established "Kingdee Education Migrant
Class" in Ya'an Tianjiaping School and Ya'an No. 2 Middle School respectively,
and set up education funds to help 50 poor students in each migrant class to

successfully complete their junior and senior high school education.

In addition to Ya'an, Kingdee also supported students of different levels to realize
their dreams through "Beautiful China", including Yuanjiang in Hunan, Southeast
University in Jiangsu, China Europe International Business School in Shanghai, and

primary schools in remote mountainous areas across the country.

TR BTRER T ERBESE

Supplier evaluation assessment dimensions

134

Supply price, attitude and action
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O WAS:E:Il The third "Siyuan-Kingdee Education Migrant Class" started
Ll F=E 2R SRUSBRI B2

On April 28, 2020, the third "Siyuan-Kindyee Education Migrant Class" in Ya'an officially started. 50 students started their three-year
high school education and pursued their dreams with the help of Kingdee Group, China Siyuan foundation for poverty alleviation
and all walks of life. Due to the special reason of the COVID-19 pandemic, Xu Shaochun, Chairman of the Board of Directors of
Kingdee Group, expressed his expectations and instructions to these 50 children of the migrant class on the spot through video
at the opening ceremony of the third "Siyuan-Kingdee Education Migrant Class". By sharing his own experience of growing up
in school, he inspired the students to set up their dreams, build up their self-confidence and inspire their infinite potential, and he

looked forward to seeing the growth of the students after three years.

2020 4 B 28 BE=ZEHR IBR SRAFBRIL EXNBM ° 50 B2 FESRER  PERRIEKEETER
HERRNEDT RS =FRBEZE  ESECHSE - AAEBENRHRER SREREFETFERIVEE
F-ETRTHEHEERMFASZEN L BBRENAARETHIRS 50 LB RMZFABRZNEN - BBN =8
CHRERREE  FBRSMEMIIZE  BRUBE > HEACEENE] =85 2RSMHIME -

Fight against the pandemic

Donation of funds to support medical personnel in Wuhan: Kingdee is always
concerned about the needs of the front line in the early stage of the COVID-19
pandemic outbreak. In order to support the fight against the pandemic, Kingdee
donated RMB 10 million through the China Siyuan foundation for poverty alleviation
to support the frontline medical personnel fighting and preventing the COVID-19
pandemic in Wuhan and the surrounding areas.

BIRERR G EERRAT
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Rely on Kingdee products to help fight the pandemic
KB ER ° BB EnE

In addition to cash donations, Kingdee released a number of products with preferential services and related policies during the
pandemic period, to help companies affected by the pandemic to tide over the difficulties.

PRRERIEIN  SREMERERTRBRNEBRFABRMER * BNRB BT ENEEEIBHRA

Rent waiver: Up to June 1, 2020, the cloud service rent collected from MSMEs in Hubei Province who use Jingdou Cloud was
waived for 60 day.
THEBR® | 58X 2020 F 6 A 1 B * HEABMAZAMILE R NMUEERFRE 60 KNERBIEEE o

Subsidized loan interest: Kingdee Financial fully subsidized the loan interest in February 2020 for micro and small enterprises in
Hubei Province.
HLERAE | SESREAAItE TE/IMIRER R 28RS 2020 F 2 BERFIR °

Multi-terminal data synchronization Smart Micro Store helps online zero-
helps remote collaborative office touch service

SiRSRRL BB IR G RN A B R EE AR E S IER RS

Since employees cannot return to their To solve the problem that customers can't
workplaces due to the impact of the go to the store for consumption, Kingdee
pandemic and traffic control, Kingdee uses helps small and micro enterprises quickly
Cloud-Hud, an intelligent collaborative build online stores, speed up the review
office platform, to provide free intelligent process, and open stores in as soon as
collaborative office services for Hubei 3 days. Through online order taking and
region and rescue organizations. At the offline zero-touch delivery service, it breaks
same time, Kingdee Intelligent Bookkeeping the deadlock of offline business and
can help small and micro enterprises to effectively improves turnover.

carry out basic inventory and sales services, . P Do
while exempting the use of fees to reduce REREERLENE  RREE

the burden. Employees can operate MR RERIE AR LI5S ° RS
through Kingdee Intelligent Bookkeeping, 1ZRiZ > RIRIKREIHIE - BiAE £
and the relevant data can be synchronized B G TSR TG

with other terminals, and their boss can = ' smemary
. ) ) THEENER > BRURFAEEEE -
view the business performance at home in

real time, reducing the impact of not being
able to come back to work and resume
production. At present, Kingdee Intelligent
Bookkeeping has been included in the
cloud service software recommended
by Shandong Province, Henan Province,
Gansu Province, Guizhou Province,
Shenzhen City, and Chongging City for fight
against the COVID-19 pandemic, and will be
stationed in more provincial and municipal
government agencies in the future.
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AETEEE TEENSZE . B £ Ministry of Industry and Information

REBREWTIALRY - THE - s
HEE  SME - FYIH -« BTN = S lRRRETEE S

BT i KR e AR ZARFS R
AR A BEE 2 B BURT#AS o

2020 FIRIE ~ HEREARE
Environmental, Social and Governance Report 2020

93 ———



—— 94

Topics involved and their materiality in this chapter

FTEMIRBEREEEN

Name of topic Significance to Stakeholders  Significance to the Company  Total Score

maERE HAmEMRANESY HEENEEN b

Climate Change Response and Opportunities

PR e
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Energy and resource use and management
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8.l Environmental-Friendly

8l

Operations

Kinglc:i)ee attaches importance to the harmony and unity of industrial operation,
resources and environment, to ensures the environmental protection and green
operation. Starting with the daily operation, we pay attention to the energy and
carbon emission management, focus on resource usage, and improve our own

environmental management system from various aspects one by one.

Energy and Resource Use

Energy consumption Reduction

811 §

The impact of Kingdee on the environment mainly comes from the energy

consumption in the office area. For this reason, we have formulated the JD Energy

Saving and Consumption Reduction Operation System and Measures to standardize

the management of energy use in the company, which stipulates the energy saving

measures for the air conditioning temperature, lighting system and bus use, etc.; we

have formulated the Regulations on Energy Saving Operation of Air Conditioning

System in Kingdee Software Park to set up the specifications for energy saving

operation of air conditioning system, energy saving inspection of air conditioning

system and energy saving maintenance of air conditioning system, to ensures

that the air conditioning system operates with high quality and efficiency, reduces

energy consumption, and extends the maintenance cycle and service life.
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Based on the systems in place, each park has taken multiple measures to achieve full energy savings:

HEREREHE > SEEERNSEREEHE

Equipment upgrade
REAR

continuously improve the park's old facilities
and equipment, and gradually use energy-
saving lamps and time-controlled lighting
systems to achieve energy saving and
consumption reduction.
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BAETRENAY :

Real-time control

BREE

control the number of air-conditioning hosts
in the parks every day, monitor and adjust
the opening hours of the air conditioners
according to the temperature of the day
in real time, thus reducing the power
consumption.

EESHEE
2’ BFNRES
e AR MEFEL

ZESRRIEN Y 1 B
%L/JJJJLTT S PR
s D EEHFE

Shanghai Shenzhen
s} I
cesoine Y 10,906 10,266 18,721
i 7t
Electricity on Outsourced Power Grid Kwh 686,484 10’ 1 84,01 0 226,982
SMNEBEE AR TR

* Gasoline consumption only includes partial vehicles owned by Kingdee and its subsidiary holding companies, excluding rented vehicles; the scope of outsourced electricity statistics

includes the office areas used by Kingdee in 3 software parks in Beijing, Shanghai and Shenzhen.

CUMERB R HE SRR T EERA SR BIE D B T EEHEER ; SNEENMSTEEOEIR - LE R

ISMEZ M EE P E AR E S AR A G ©

2020 FIRIE ~ HEREARE
Environmental, Social and Governance Report 2020

95 ———



812

— 96

Resource Usage

Kingdee has actively implemented a cloud platform to store files in the cloud, which

in turn reduces the need for office paper. At the same time, we have set up a data

management system for resource usage, which provides statistics on the main

types of resources and continuously optimizes the management of resource usage

through data analysis.

The water consumption of Kingdee mainly comes from the office area, and the

water used in the park includes greening, cleaning and restrooms. In order to

promote water conservation, Kingdee

has posted "Save Water" environmental

protection signs in the restrooms and changed the faucets in the restrooms to

sensor type to reduce water consumption.

BIREA

TIRBBIEITET ] KX FENER
EMRLD T HPWARMNER - B> &
MRY TEREBNEEERER  HI2
RERBEIEITRE  BRBEITHA
TEMREHERERANER

THRH KB RHEZZRENBAR
5 B@AKEERE  BERAFEES
M ° & TEEHNAK  SIRERERRM
MERRIARK) IRRIRE * S BIER MR
IKBESRCR 2 RUETUARIBI L K B IRAIHHE o

Beijing Shanghai Shenzhen
b= = sl
Office paper consumption Kg
8,400 1,711 6,588
N Fe
W. [ M
slerconsumeren 1,000 11,188 122,330
Fk 75K
Water consumption density M3 /M2
0.053 1.58 2.00
FEKRE THK/FRAK

Waste Management

812

Kingdee strictly complies with national laws and regulations on waste management.

In the three parks of Kingdee in Beijing, Shanghai and Shenzhen, we follow the

local regulations on waste and garbage management and have established a waste

recycling process that complies with the regulations. In order to create a clean

and green office environment, Kingdee strictly abides by the regulations, disposes

of hazardous waste properly, and effectively reduces waste generation through

effective recycling and statistical weighing.

Shenzhen Park
FIEE
Unify the quantity counting and control

of hazardous waste such as used lamps;
uniform disposal of waste oil generated

during maintenance of the generator room.

b

EESHESIIRETR
STAIERE ; HEBHERERE
FRACHEI TR — IR

SIRERRERARAR

Shanghai Park

LEEEE

Unified the piling of hazardous waste of by
qualified personnel.

MRASERY HAEENA
BETRIE o
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During the reporting period, there were no violations related to waste disposal in Kingdee.

BER  BIRREEERVESHERNERER

2017 Data
2017 FEix

Waste type

R

Waste Electronic Equipment Pieces

BEE & f

1,464

2018 Data
2018 &%

2019 Data
2019 F&id%

2020 Data
2020 FEidx

3,370 709 1,389

Pieces

BEEEE f

1,663

2,601 1,662 1,146

8.2Cleaning Technology

The Cloud system is characterized by concentrated and efficient operation of rear-
end servers, which can effectively reduce the energy consumption of independent ,!5
unit computation and front-end allocation of server and other equipment in the
enterprise.. We keep promoting the cloud platform services and assist clients in
reducing equipment and energy usage from a more macro perspective, thereby

achieving resource savings and reducing the environmental impact of the

enterprise.

8.2;7 R e it

EREAERERBEETSMEFNSE
FESA MR BI B LIEFAVAEFE * L
R RTIREC B AR A A H R BBy
BETRHFE - PITENEER T AIRT ° 1EE
téﬁﬁﬁﬁfgmﬁﬂ%ﬁﬂ"‘“ﬁﬁ EIRBYE

VEMBRERNA  REEEIRER
=

Kingdee Cloud System Helps Companies Improve Operational Efficiency and Reduce Environmental Impact

SRBAGH LSBT SENEH BT E

Kingdee's Zhangwuyou builds a digital product ecosystem

TIRREEBENFCERER

—
—

Relying on Kingdee's 28 years of experience in enterprise management and
14 years of experience in financial cloud services, Kingdee Zhangwuyou is
committed to helping book keeping companies fully realize the intelligence
of financial and taxation services, with the concept of "intelligent
bookkeeping", to open up business links such as bill collection, financial
accounting, tax accounting, tax declaration, customer service and staff
management for bookkeeping companies, so as to reconstruct the digital
combat capabilities in the digital era.

KL IR BF NP EBIEMIAFN U BERBERBNRE
TRREERNINEPARATDEABRMMRBE L
MTREARKR) B TEARABRERSE  MBZRE
MBIZE ~ WREPER  ZPRE ETEESERRN ' &
A ERREBHFES

Kingdee EAS Cloud improves computing efficiency

EEERE

FUREEASTE

We assist Mengniu to realize the electronification of return receipts of 10
banks, and the corresponding electronic return receipts can be checked
through the receipt, payment slip, upward and downward transfer receipt.
In addition, Mengniu establishes an online bill pool, which can handle
online bills at any time; bills are electronically processed, which circulate
quickly and process efficiently without verification, and by replacing
voucher paper with the electronic version, the use and waste of paper is
greatly reduced and resource costs are saved.

WHRFERI0FIRITHIEEEFE ° FI@IBUGRE « I

B b8 s THBEMSINENEFREIE o 1L 4R
ITE ‘ii‘.’i?ﬁi@ DJBREERREER  RREFL &
BRE RENE RESNBEAEFREUERER 7(

ﬂlﬁ/ﬂzi\%EEEEB’\J@ﬁﬁiﬁiﬂE EIRBE IR ©
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8.3 Climate Change Response
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Kingdee focuses on the impact of climate change, proactively identifies climate

change risks to Kingdee's operations, and manages greenhouse gas emissions to

proactively address potential risks.

Identifying Climate Change Risks

We identify the climate change risks we face at each of our operations and develop

plans to proactively address them in our daily operations in order to improve and

mitigate the negative impacts of major climate change.

Kingdee Beijing Park actively took measures
against extreme weather and develop
maintenance program for lawns on the
parks under extremely cold weather.

TR IR E & HR
o WAEBERR N EERNENFH
RUEETRRI D 5

RABMERER S

SIRERRERARAR

Kingdee Shanghai Park has formulated the

Anti-Freezing and Anti-Low Temperature
Weather Plan together with the property
company in response to climate change, to
strengthen the monitoring and analysis of
the parameters of freeze-prone instruments,
pumps and pipelines (such as pressure
and flow), and to prevent the freezing and
breaking of pipelines caused by extreme
low temperature weather, etc..

Tk SRR HRESCEYER

BHEBHET (BHERHTERRAE

) ° INBHEZRESE KRB
(B~ RE) 2HNERED

#r > TR AR IR
R FIER

RRFTEHEE
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Managing Carbon Emissions

Since 2016, we have taken the lead in conducting carbon audits in Shenzhen
Software Park, identifying GHG emission sources as well as operational boundaries,
and ensuring the accuracy, completeness and availability of GHG emission

information through third-party professional organizations’ inspection.

As of the end of the reporting period, the carbon verification process for FY2020 is
still in progress. We calculated the CO2 emissions from the three software parks of

Kingdee by using the direct and indirect emission sources of Scope 1 and Scope 2.

Topics
] B{iI

Beijing

BRI

B20165Fm%A * HRMERIIRFEXR LR
F T IRES TIF ° R T RERBESHIURMU
REERR  LBRE - FEEREED
ERRERIEBNEURBIERNE « 2B
FIAIE -

HERSHR > 2020FEENRIZE TIEE
FETH > BMBeHE—MNEE_NERE
BREHIORIETTSE 0 B = @
B S EhHEEE ©

517 281 632 690
=
~ Greenhouse gas Tons of carbon dioxide
SITEMGE] emissions equivalent 205 151 164 207
& REREHINE W tikEE
Shenzhen
7,295 7,297 7,296 8,665
]
e 0040 0015 0.119  0.036
IR
Shanghai Greenhouse gas Tons of carbon dioxide
emissions intensity  equivalent/m” 0.037 0.027 0.023 0.029
ey BERBHREE BMfbtitEE / FAK
shenzhen 0139  0.149  0.137  0.140
I
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9 Overview of Sustainable 9 nIiFiEERBRINEH
Development Performance

9. List of Policies 9.1 BIERYIFR

ESG index

Laws and regulations/Policies

ERER | BUR

Kingdee Operation Regulation and Measure for Energy
Conservation and Consumption Reduction
(IR ETRE AR E T HI E 81

Law of the People’s Republic of China on the Prevention and
Kingdee Group Fixed Asset Management Regulation

A Control of Solid Waste Pollution
. . oS SEIES LA 2= TE = |
Environment (A REFE BRI S RBA %) (EEREEAEEEHE) ‘
Rules for Management of Kingdee IT Electronic Assets
=i Environmental Protection Law of the People’s Republic of China (i T BTIEEE S
. £k || B AEEEEIEMR
e HA RIS SRS
(PEARHMERZE RS L) Kingdee Software Park Air Conditioning System Energy
Conservation Operation and Management Regulation
(SRR ERRREEETEIERE)
Talent Recruitment Management Regulation
Labor Law of the People’s Republic of China (A IBEE S IBE )
(rREE N\ REMBEISENE) Kingdee Group Interns Management Measures
Labor Contract Law of the People’s Republic of China (S EEED s SEER)
. - SERREREIE = p
(FEARRAESBERE) Kingdee Job Duty Manual
Interim Regulations on Labor Dispatch g Y
Sk b s G usig ke 2 ks
(SEREETRD) EtuEa Rt )
B1 The Kingdee Tenure Standards Model
Employment Promotion Law of the People’s Republic of China (T (R BT SABA Y
Sz 3R B 1AL HBY = 6 =
Employment %= B S -
e (REARHMBEIFF(REE) Kingdee Group Labor Dispatch Management Regulation
= Social Insurance Law of the People’s Republic of China (S ST B BT
AR FTHIKIEE
= F 2 (DS
(A RFAMBEM FIREEE) Performance Management Measure
Provisions on the Prohibition of Using Child Labor of the People’s N e
42 25l S TR S
Republic of China (R EEHE)
(FhiE \ RAFBEIE HEEE TS The Kingdee Code of Conduct for Employees
Law of the People’s Republic of China on the Protection of Minors (EIRE TiTa%8)
(h#E N\ REFESRE AR L) The Excess Incentive Scheme
(EBREREN A
Labor Law of the People’s Republic of China
(rREE N\ REMBEISEE)
Fire Control Law of the People’s Republic of China
(P AN RHEMBLHE)
Work Safety Law of the People’s Republic of China
(REARHEMBEZ 2 EE)
@ Law of the People’s Republic of China on the Prevention and
Health and Saf G OB I EEES The Kingdee Code of Conduct for Employees
ealth an afety = 1 R B = SO e
(rpEE N REABIRZE R A% (Si2E T/TA%ER)
iEgEdE RS Regulation on Work-Related Injury Insurance

(TS RERAFG]D

Regulation on Supervision and Administration of Occupational
Health in Workplaces

(TR EREEERTE)

Provision on Report, Investigation and Treatment of Work Safety
Accidents

(EEREFHEREMBAEERIEFA)

il NE
lOOﬁﬁmM%#ﬁ@ﬁ@Aj
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ESG index Laws and regulations/Policies

ESG 512 ERER | BUR

Management Measures for Kingdee New Employees Training
(EiRITE THEIIEEFE)
Mentor System for New Employees
(i B T ABEETH)
Kingdee Management Measures for Professional Programs
Development
. (Sigs 2 ImRIoRa EIBIE)
Kingdee Management Measures for Internal Lecturer
(EIRABRHEMEIRIE)
Kingdee Management Measures for Software Employee
ZRRIE Training
(it 2 TIRIIEEE)

Management Measures for Employee Professional Skill

Development and
Training

Training
(B ITHERAEENIEERE)
Kingdee Rotation Management Measure

(EtRem i E1EPE)

Rules on Tendering Management of the Group

(EEBREEMEAD

Rules on Supplier Management of the Group

- (EBILEREEA)
Supply Chain The Bidding Law of the People's Republic of China Procurenﬁanz ﬁﬂanagement ROt
o e (EEFEEESIE)
9 (FREEA RAFEIBIRIERE) Rules on Procurement Merchandise Catalog of the Group
S s
AIREEE (EERMEER RS EREa)
Manual of Kingdee China Channel Operation Management
2018

(SFPEREEEERESFM (2018 HR) )

Kingdee Customer Complaint Management Regulations

(BREFRFEERILE)

Constitution of the People’s Republic of China Kingdee Business Code of Conduct
(%A RETEE ) (BRI HER)

General Principles of the Civil Law of the People’s Republic Kingdee Management Measures for Trademarks

of China (SIEBIREERE)
L L Kingdee Ruling and Treatment Process of Conflicts between
(e N RHAE RE@E)

Trademark Law of the People’s Republic of China

Chinese Partners

(ZIRPEBHEERETEZRNEIERZ)

(FPEARHENBEERE) Technical Support Job Specifications
B6 Advertising Law of the People’s Republic of China (TS M T EaE)
e (hEAN REMBEESE) Work Order Processing Specification
Product Responsibility _ , ) _ o e
_ Product Quality Law of the People’s Republic of China (TERIEIRE)
0
EmBE (hiE \ RENBEESESE) The Management Approach of Kingdee Customer Product
Law of the People’s Republic of China on Consumer Requirements Feedback
Protection (FIEE P EMLERRESEIE)

Franchise and Management Measures for Product Marketing
Partners of Kingdee KIS 2017

€2017 SR KIS EmmEIHBHINRREEHNE)

(FEARHNEHEE R REL)

Cybersecurity Law of the People’s Republic of China

(FEARAMEBEREE) Management Measures for Assets of Kingdee KIS Customers
Intellectual Property Law of the People’s Republic of China (it KIS A B ESTRIE)
(hEE N BEHFNBE AN EREE) Management Measures for Business Opportunities of Kingdee
KIS

(R KIS BIREIERIE)

IBiE 4 EARS
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ESG index

ESG #5132

Laws and regulations/Policies

EREM | BUER

Internal policies
PIBRER

B6

Product
Responsibility

EmEfE

Kingdee Product Safety Management Measures
(ZIRERZE2EEINE)
Telemarketing Business Management Regulations of Headquarters
Marketing Department
(HAERThIZ AR B sE S I S E =P E)
Kingdee Software (China) Co,, Ltd. (4008-830-830) Hotline Specialist Manual
(iR (FRED) BIRAB) (4008-830-830) FAAFEE TIEF)
Kingdee Service Code of Conduct
(ZIRARFE T AFRE)
Kingdee Requirements for Protection of Production Data
(IR ERBRLT2REZR)
Kingdee Information Security Manual for Employees
(ZIEEBTERZ2FM)
Management Measures for Protection of Information Assets
(EEBEREEEINE)
Information Asset Protection Management Measures
CRABZ 2 EIBIOE)
Management Measures for Source Code Security
(SIREMEEEEBEIERE)
Kingdee Internet Operation and Maintenance Quality Management System
(IR E MAEEEEIRMA)
Kingdee Internet Operation and Maintenance Management Rules laaS
Public Cloud Management Standard
(laaS AR EEIRRE)
Kingdee Management Measures for Copyright
(SIREFREERE)
The Management of Kingdee Trademark
(ZIREIREIEPDE)
Kingdee Management Measures for Patents

(BIREFEERHHE)

Criminal Law of the People’s Republic of China
(rpEE N REFBEIFED
Company Law of the People’s Republic of China
(FREAREMBEIRABE)
Anti-Money Laundering Law of the People’s
Republic of China
(rFhEE A REME LR
Anti-monopoly Law of the People’s Republic of
China
(FhEE A REAE R BEENE)

Law of the People’s Republic of China against Unfair

B7
Anti-Corruption
REE

Competition

(REARHEMBEIR AESEHFE)
Interim Provision on the Prohibition of Commercial
Bribery

(AN 2R I B AR AT AN EITIRE)

Regulations on Fund Management of National Key
Research Program

(BRERE BB ERINE)

Kingdee Code of Conduct of Business
(SIREETAZERD

The Kingdee Disciplinary Regulations
(IR RED G

Regulations on the Management of Cadres
(R EREIRIRA)

Standardization of Group Expense Reimbursement Standards
(GREEE & FRRIHITLE)

Rules on Group Expense Reimbursement and Audit Requirements
(EEE &R RIEEEZEZRMEA)

Labor Contract
(HEERE)

Regulations for Prohibition on Employees’ Improper Conduct
(BIEBTAEETRAIIRED)

Notice on Internal Control Inspection of Molecular Mechanism
(RAM D FIHBAIZERE B

Governmental Fund Management Regulations of Kingdee Software (China)

Co, Ltd.
(R (FE) BRATBNESEEIE)
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9.2 List of Key Performance Indexes

ESG Indicators
ESG $54Z

A1. Emissions

AL HEERY)

9.2 BARLEIEIZYIR

2019 Data
2019 F&ix

2020 Data
2020 85

2018 Data
2018 F &%

2017 Data
2017 FEEiE

A1.2 Greenhouse gas emission and intensity

AL2 BEREBINERTE

Greenhouse gas emission (Scope 1 Tonnes of CO%e

sscope? 9,462 8,092 7,729 8,017
RAERBHNE (BE—&#H BE_ftiREE ' ' ' '
o)

Greenhouse gas emission intensity Tonnes of CO,e/million

(per million business volume) operating revenue o 5 o S
BEREINZE (EEBE M _SIthE8/ 882 ’ i ’ )
E5) EJLUN

Greenhouse gas emission (per m?) Tonnes of CO,e/m? BT G T G
BERRBINEE (BFAK) M_SItREE/FAK ' ’ ' i
A1.3&1.4 Waste

AlL3 &Al4 EEEY)

Used and scrap electronic Pcs

equipment (companywide) 1,389 709 3,370 1,464
BEFEBTRE (BE2AR) %

Yasietamps " 1,146 1,662 2,809 1,664
FEFEBE Ui ' ' ' '

A2 Use of Resources
A2 BRI

A2.1 Total energy consumption and intensity

A2l BERABFEB R E

Gasoline Litre
N 39,893 51,354 96,765 88,412
FUH F+
Ousourcedeleetriely K 11,097,476 10,989,715 7,922,658 8,245,821
SIS FHRE ,097, ,989, ,922, ,245,
Electricity Use Intensity kwh/m?

~ » 127.20 138.71 108.03 70.59
BAHEREE FEEF/ TRk

A2.2 Total water consumption and intensity

A22 KERHFEEBREE

Total water consumption

HBFERK

3

o, 134,518
K

120,044 115,340 124,013

2020 FFIRIE ~ HERERRS 103
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2020 Data
2020 &5

ESG Indicators

2019 Data
2019 FE&iE

2018 Data
2018 FEix

2017 Data
2017 FEHiE

ESG 513

A2.2 Total water consumption and intensity

A22 KETRHFEEREE

Water used intensity mé/m?
1.54 1.52 1.57 1.18
FXERE TR TR
A2.3 Resource usage
A IEBRFHEZE
Office paper Kg
16,699 20,155 10,048 9,310
W FRAR T
Notes: 5t

The environmental data for the year 2020 covers emissions, resource consumption
and carbon emissions generated within the scope of Kingdee's business, and does
not include environmental data from other companies or enterprises in the leased
portion of the software park.

Carbon emissions refer only to carbon dioxide emissions and do not include the
types of greenhouse gases such as methane and nitrous oxide emitted by other
emission sources.

Restated. To improve report readability and comparability, data disclosure for 2019
has been optimized and improved with standardized data collection methods and
data scope. Electricity usage, electricity usage density, greenhouse gas emissions
and greenhouse gas emission density for 2019 have been updated.

Based on the content of Kingdee International's business, emissions from its
operations, including emissions of nitrogen oxides, sulfur oxides and other pollutants
regulated by national laws and regulations, are insignificant.

According to the ISO 14064 greenhouse gas auditing standard, direct greenhouse
gas emissions (Scope 1) are from sources directly owned and controlled by the
organization, such as greenhouse gas emissions from its own transportation; indirect
greenhouse gas emissions (Scope 2) are from indirect sources of energy, such as
greenhouse gas emissions from purchased electricity.

According to the Guide (Trial) to Accounting and Reporting Methods for Enterprise
Greenhouse Gas Emission in Other Industries, the carbon dioxide is accounted, in
which the factor of emission from outsourced electricity is based on the Benchmark
Emission Factor of Regional Grids in China published by South Regional Grid on a
yearly basis.

104 SURBIRE M EE AR AT
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ESG Indicators
ESG 542

B1 Employment
Bl {2f&

Unit
BEfiI

2020 Data
2020 &5

B1.1Total workforce by gender, employment type, age group and geographical region

B1.1ZMHR]  [EfRERE « F&AEM REBI DR EEEH

2019 Data
2019 &=

2018 Data
2018 F &%

2017 Data
2017 FEix

Total number of employees

Person

10,663 8,903 7,777 6,634
BTN A
Males Person
- 7,069 5,830 5,107 4,367
EMET A
By gender
ZIERIE D
remales rersen 3,594 3,073 2,670 2,267
ZMBET A ' ' ' ’
Managerial staff Person e Q7 1.303 o
By employment EEEE T A ' . ' ’
type
= =F:LAE]
gﬁax‘iJ Specialty staff Person AT e o e
BEXRET A ' ' ' '
Associate degree and below Person Qo 1346 e 1.409
EREUR A ' ' ' '
By educational ,
Bachelor's Degree Person
background N 8,624 6,950 5,807 4,793
mEEay A
Master's Degree and above Person i i i o
ML R E A
Aged 29 and below Person
5,322 4,496 3,812 3,425
29 BRI A
Pyeae hged 3049 rersen 5,228 4,308 3,899 3,155
BEREID 3049 5% A ' ' ' '
Aged 50 and above Person i o - o
50 pEEA £ A
Mainland China Person TR A o o
FREIARE A ' ' ' '
By geographical )
) Hongkong, Macau & Taiwan Person
region . 36 32 28 25
- s A
a5
Overseas Person > 5 . 5
bl A
Employees on maternity leave,
Other type ) )
pending maternity leave Person 49 74 164 80
HihER ‘ e
il ENER  SEBES A

2020 FFIRIE  HEREARS
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ESG 512 BA i 2020 FEHE

B1 Employment

Bl {&2{%

B1.1Total workforce by gender, employment type, age group and geographical region

B1.1#MA ~ RFEHE « FE4HRI RSt &R HHV RS 422N

2019 FEHE 2018 F &5 2017 FEE

ESG Indicators ' 2020 Data 2019 Data 2018 Data 2017 Data

Staff back to work after maternity
leave Person 164 54 106 56
EREERES A

Other type

HAthaR!

Staff eligible for retirement within
next five years Person 113 32 25 15

RREFRGERRKEE A

B1.2 Employee turnover raye by gender, age group, and geographical region

15 ~ FRAERRME R DB ESRKERER

Totalofemployee turanover Person D e
TomR4ags A ' '
Males Person e R
BHET A ' '
By gender
gl Ay
Females Person s o
LMET A
Managerial staff Person
" - 92 133
By employment EIEGET A
type
#ZEEHIED  Specialty staff Person 2119 1 a8
HEEST A ' '
Staff employed in this current
year Person 3,973 3,101
KEEABET A
Males Person P P
BHET A ’ '
By gender
gl E-Iba)
Females Person . e
ZMET A ’ '
Managerial staff Person
" = 2 262
BIRFEET A
By employee type
&1&%"@#“ 2|J/'\
Specialty staff Person
3,971 2,840
HEEHEET A

il =
106 SRR ERBIRAT)
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ESG Indicators 2020 Data 2019 Data 2018 Data 2017 Data
ESG 542 2020 8 2019 &5 2018 F#iEs

2017 FE&IE
B2. Health and Safety

B2. @ERHZ S
B2.1 Number and rate of work-related fatalities

B2.1 AT {ERAGMIE TR AR LR

Number of work-related deaths Person 0 0 0 0
ATIERASE T ASL A
Number of work-related injury Times

. o 1 2 0 1
THERE R

B2.2 Lost days due to work injury
B2.2 ATEEARTFHEL

Total number of days lost due to
work-related injuries Day 30 30 0 24

ATHEEREAE X

B3. Development and Training

B3. B fEEIE

B3.1 The times of employee trained by gender, employee type, and training type
5~ BELRE « HFIERRLEI DRI EIIPREL

Total times of training Person-time oy eloan 9,281 2072
WEYIRH AR ' ’ ‘ '
Times of male staff training Person-time G R o R
FHETZIRE AR ' ' ' '
By gender
| | %\ AN
RIS Times of female staff training Person-time R A e e
ZHEETRIRE AR ' ' '
Times of managerial staff training ~ Person-time . e o e
BIRGETZHIRE AR '
By employee type
= S RERIE| 5
RREELE Times of specialty staff training Person-time e O S 151
BREGEST 6 RE AR ‘ ' ' '
Leadership Training Person-time
N R 3 662 - - -
EE I AR
Job Quialification Training Person-time
- o _ 10,119 - = -
- R B AR
By training type
toelFe SR {b)
New Employee Training Person-time
. B 1,641 = = =
eI AR
Featured Special Training Person-time
o s - 3,202 - = -
FeRmEl AR
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ESG Indicators 2020 Data 2019 Data 2018 Data 2017 Data
ESG 542 2020 85 2019 F#is 2018 F#iEs 2017 FEIE

B3. Development and Training
B3. & EEEET
B3.2 The average training hours completed per employee by gender and employee category

LIER R EELRAE ) ° BRESTHZITIIRY

. Hour/
The training Hours — 9.47 6.37 8.09 6.43
7 1: =% | 2 - o . 5
T2 5N R B JNBS /A
Average training hour for male Hour/
employees |l 9.13 6.89 9.85 6.87
S4B T I35/ NG /A
By gender
| | % AN
RIERIBS) Average training hour for female  Hour/
employees person 10.15 5.40 4.72 5.60
LM B T IR N /A
Average training hour for Hour/
managerial staff person 7.92 4.71 7.38 6.42
BIRE B T T8 NG /A
By employee type
P S RERIE| 45
RiRRELE Average training hour for Hour/
specialty staff person 9.69 6.79 8.23 6.44

HHIEE T IR NS YN

B5.1 Number of suppliers by geographical region

e 8D B HAER

China Entity
i 407 420 403 412
By geographical e 18
region
&S Overseas Entity 0 ) ] ]
psE) 18

B6.Product Responsibility
B6. EmEE

B6.2 Number of products and service related complaints recerived and how they are dealt with

RERIN E R ARSI B MU ER 75 7%

Total complaints Case
N = o 790 1,252 2,695 5,396
IR E =
Complaints hotline Case
. . 587 1,037 2,602 5,321
KB =~
By means of ) )
) Complaints email Case
complaint . . 5 11 58 58
g RES o -
Official letter Case
N 4 2 1 5
NS =
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2020 Data
2020 &%

ESG Indicators Unit
ESG 542 BSiL

B6.Product Responsibility
B6. EmE1E

B6.2 Number of products ans service related complaints recerived and how they are dealt with

RN Em RGBSR EE LUK EH 7575

2018 Data 2017

2018 F&iix Data
2017 &
6

2019 Data
2019 F&ix

Weibo Case
» . 0 3 5 10
1B ER
President’s mailbox Case 1 2
e AT ] ER
By means of
lai Xu Sahochun personal official account Case
complaint ) . N 194 197 66 =
HHE RS RS ROBEANARIE ™~
Online customer Service Case
o 1 3 =
TERER ES
Consumer complaint platform Case
— 1 2 -
HERSTE ES

B7.Anti-corruption

B7. REE

B7.1 Number of concluded legal cases regarding corrupt Person
practices brought against the issuer or its employees during the A
reporting period and the outcomes of the cases.

IRERARNH ST ANEEERE T EBENEISH 23
SAZRMTRIEE

B8. Community Investment
HERE

Inwarad Donation

(Love Charity Fund)  Ten thousand RMB

= L 19.59 5.84 _
HANEH (BO  gx
YN =50
Yeaan Immigration
Class Ten thousand RMB 30 _
L% R &t
Oth
H@! Ten_thousand RMB 1,000 _
B Bt
Notes: EI :

1. In 2020, Kingdee's training business is adjusted from the original enabling
business, performance business, platform business and innovation business to
four types: leadership training, job qualification training, new employee training and
Featured special training.

2. In 2020, Kingdee subdivided and adjusted the categories of non-compliance
incidents with a view to strengthening business ethics management.

3.0ther refers to the COVID-19 pandemic-related donations

1. 2020F S HRAVIZ A ZE 75 R S AV AR BE 2
B EUER  TEEBHRINELHES
BEIEH ~ EREEE 7B T1EIEA
HeREEImEEE -

2. 20204 * B ERFEFRFIMLIAASD
TIFEEE » LINIREEEEEEE o

3. Hfthis e 5 1RRAIRRE
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9.3 Index to Environmental, Social and
Governance Reporting Guide

Topic
&R
A. Environment

A IRIR

Al Emissions
Al HER)

Guiding requirement

551K

General Disclosure

—HRiRE

Key Performance Index A1.2, A1.3,
A1.4,A15 A16
RARRMEREER AL2 * AL3”
Al4° Al5° Al.6

93 (IRIE > tEXRERIR
Hi551) ABRES|

Remarks

et

Report chapter

RS

8.1Environmental Operation
8.1 IRfREE

8.1.2Waste Management
812 EEYEE

Gas emission is not important to
operation of the Company. Therefore
A1.1 does not apply.
REHHATNEEMS 1IF
EZHE  BALL TNER

A2 Use of Resources
A2 BEIR{EF

General Disclosure

— R EE

Key Performance Index A2.1, A2.2,
A2.3A2.4

RSB ERIEIE A2.1° A2.2
A2.3° A2.4

8.1Environmental Operation
8 1IRIREE

8.1.2Waste Management
812 EEMEIE

Packaging material is not needed for
products in the prime businesses of
the Company. Therefore A2.5 does
not apply

AT EEEBNESTRERE
SPE] > 8 A25 T

A3 The Environmental and
Natural Resources
A3 IRIERRIRNE R

General Disclosure
— e
Key Performance Index A3.1

RESR M RFEIR A3.]

8.1.1Energy and Resource Used

8.11 SERAERER

General Disclosure

5.1 Talent Management

—RRIREE 51 AAEIE
B1Employment Key Performance Index AB1.1, B1.2
Bl {Ef# = A 4T
RASRIEAREE1R B1.1 ° B1.2
General Disclosure 5.2.3 Employee Care
—ARiREE 523 8TRARE

B2 Health and Safety
REEze

Key Performance Index AB2.1, B2.2,

B2.3

RS ARREEIR B2.1° B2.2
B2.3

B3 Development and Training
B3 R EE

General Disclosure

— IR EE

Key Performance Index AB3.1, B3.2
RASEMAEISIE B3.1° B3.2

5.3 Talent Development

53 AT #ER=

B4 Labour Standards
B4 & T AR

General Disclosure

—RRi 2

Key Performance Index AB4.1, B4.2
RASEMAANIEIE B4.1° B4.2

5.1 Talent Management

51 AN EE

B5 Supply Chain Management
BS g EIE

General Disclosure

—MRiEE

Key Performance Index AB5.1, B5.2
RASEMARRIEAE B5.1 ° B5.2

7.2.6 Supply Chain Management
7.2.6 HEEEEIE

| [ &k NG
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Remarks

Report chapter

B6 Product Responsibility

B6 EmEfE

General Disclosure

—RRIER

Key Performance Index AB6.2, B6.3,

B6.4,B6.5

RASEIEAENIER B6.2 ° B6.3
B6.4° B6.5

IWEEE st

4.4 Protection of Intellectual Property  B6.1 is not applicable to business of
Rights the Company and therefore is not

4.4 RIEERHAERE disclosed.

4.2 Excellent Service B6.1 NERINARZER * B
4.2 SRS B

B7 Anti-corruption
BT R&5

General Disclosure

—RiEE

Key Performance Index AB7.1, B7.2
RASEIEARREEIR BT.1° BT.2

3.2Business Ethics Management

32 MFEREE

B8 Community Investment
B8 tt@&%&E

General Disclosure

— AR EE

Key Performance Index AB8.1, B8.2
RASEMAXEE1E B8.1 > B8.2

6.1 Conscience Culture

6.1 RFI>ME

6.2Innovation and Entrepreneurship Culture

6.2 BIFTRIZEXIE

6.3 Sports Culture

6.3 EFXIE

7.1.1China Management Model Research CMMR
7.1.1 FEIERELIAZE

7.1.2 CFO Acting in All Conscience Research Institute
7.1.2 CFO £ RANBAZER

7.3Charity
13 RmEE

B17 1 EARS
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94 2Bk S 18 RAEM
(GRI) ZEAJRAEES]

9.4 Index to Codes of Global Reporting Initiative
(GRI) - Core Options

GRI Code Index
GRI ZEBIJFEHE

General Standard Disclosure

— AR AR R
Overview

HABEER

Name of the Organization

Source
5/F

2 About Kingdee

- IDETR

Remarks
B

102-1 v "
g2 2 BN 1%
10022 Activity. Brand. Productand Service 2 About Kingdee
VEE  mhE ~ EmRARE 2 B 1%
1003 Location of Headquarters 2 About Kingdee Shenzhen
) MRS LB ERAOFATE M 2 BA i 2
1004 Operational Activity Venues 2 About Kingdee China
) BIEEBME 2 B i
1005 Ownership and Legal Form 2 About Kingdee Limited Liability Compay listed on SEHK
FRE B AR 2 BN 1 BIRAR > #EBHMERZA LT
100-6 Service Market 2 About Kingdee
ARFSHI T35 2 BA R
100-7 Scale of Organization 2 About Kingdee
B RER 2 B 1%
100-8 Information on employee and other workers 5.1 Talent Management
BT RHEMTIEENER 51 AAEIE
102-9 Description of Supply Chain 7.2 Multi-Win Cooperation
HHERESERHE 72 ZFHHR
Significant changes to the organization andits  Not applicable No significant change
102-10 supply chain - *
AR EL R IRA B R BAME NEA WBEEAREE
3.2 Business Ethics Management
32 MmEEEEE
Whether and how the organization applies the 43 E;:%len;ervice
102-11 Precautionary Principle or approach 43 AR5
N . P 7.2 Multi-Win Cooperation
SRR IR 75 $HT iy sl
5.1 Talent Management
51 AAEIE
3.2 Business Ethics Management
32 mEEEEE
4.3 Excellent Service
Externalinitiatives 4.3 BHpRFS
102-12 -

ShBBIEEE

7.2 Multi-Win Cooperation

12 Z5HR

5.1 Talent Management

51 AAEE

— 112
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GRI Code Index Details Source Remarks

GRI ZERIIE#R B3 51/ st
General Standard Disclosure
—ARAREER B
Overview
HEEER
10 About this report

Membership pf association 10 RER AR S
102-13 = .

S HVAR A 3.1.1 ESG Strategy and Governance

3.1.1 ESG BxBREAER

Strategy

SR

100-14 Statement of Decision Makers 1 Message from Chairman
RREREE 1IESE

Ethic and integrity

BIEEE

1 Message from Chairman

1 XREHE
6.1 Conscience Culture
6.1 RAMx1E
102-16 Values, principles, standards, and norms of 6.2 Innovation and Entrepreneurship
behavior Culture
EMENEESR R BENTA 62 AIMAIEXE
bk 6.3 Sport Culture
6.3 EFHXIE
Governance
)=
102-18 Governance structure 3.1.1 ESG Strategy and Governance
ERNE 3.1.1 ESG BxBREAER
Stakeholder engagement
BRI s B RE 7 EiE
3.1.2 Stakeholder Identification and
102-40 List od stakeholder groups Communication
PR NR mAER S 3.1.2 MmtBRA A # A ER
100-41 Collective bargaining agreement Not applicable Allemployees have joined the union
SR R NEA FFEEIEMALE
The basis for identifying and selecting 3.1.2 Stakeholder Identification and The benchmark for identifying
stakehoders with whom to engage Communication stakeholders is their interaction with the
102-42 BRI RIBER R By 3.1.2 FlaAERI S WAIREE day-to-day operations of the Group
HBIFERARR S R R MBI
EHEEFNEEEE
3.1.2 Stakeholder Identification and
10943 Approach to stakeholder engagement T

SRR EEN LR 3.1.2 FUZAERE S MR BIE

Key topics and concerns that have been raised  3.1.2 Stakeholder Identification and
102-44 through stakeholder engagement Communication

MRS IR HAVRREBARIEEE  3.1.2 MaERA S #AER

Reporting practice

EERERS

Entities included in the consolidated financial

100-45 statements 10 About this report
MBRREENERE  "RARE R 10 B AR S
HENES
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GRI Code Index Details
GRI ZERI$512 3
General Standard Disclosure

Remarks

st

Source
5|

—ARARZER B
Reporting practice
PEIREBTS
100-46 Defining report content and topic Boundaries 10 About this report
RERENENZEEER 10 B AR S
10047 List of material topics 3.1.3 Significance Issue Recognition
BARMERYIR 313 EEMEEH
Restatements of information Not applicable
102:48 AEERREA Y MNREDRERNE  TEMA
K DUR L2 AI1ER
Significant changes from previous reporting 10 About this report No significant changes in reporting scope
periods in the list of material topics and topic and boundaries
102-49 Boundaries
WMEHE ) BEFRIRNEACE 10 B AIR S SRR SRR mE A
Reporting period 10 About this report
102-50 . . .
HwEH 10 RAR AR S
Date of most recent report Not applicable Please refer to Kingdee International’'s
2019 Environmental, Social and
102-51 Governance Report
F—HRENEH NiEFA A2 REIRER 2019 FIRIE ~ 1
[=SVAN A
BE/na iﬁ =
Reporting Cycle 10 About this report
102-52 P . .
HREIEA 10 RARAIRS
102-53 Contact point for questions regarding the report 10 About this report
AR B 10 B A RS
Claims of reporting in accordance with GRI 10 About this report
102-54 Standards
#&1&R9 GRI EE15 10 B AR S
GRI content index 9.4 GRI Guideline Indexes Key Items
102-55 GRI RAZS| 9.4 IR SEZMBH (GRI) %A Z0EEE
NB 5|
External assurance Not applicable
102-56

S50

NEA

Management Approach
BEHR

Explanation of the material topic and its
Boundary

3.1.3 Significance Issue Recognition

103-1 . A I
R E A EER I B 5 313 E2MEEHT
The management approach and its 3.1.1 ESG Strategy and Governance
components

103-2 . X S
BEEFAREER 3.1.1ESG EIREAER

103-3 Evaluation of the management approach 3.1.1 ESG Strategy and Governance

BT AT G

3.1.1 ESG BABRELE A

SIRERRERARAR
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GRI Code Index
GRI ZERI$542
Economic Topics

TR B
K ERR

Details

i

Economic Performance

KOERIR

Management Approach

BIERE

Direct economic value generated and
distributed

P EE R DB BRI EE

Indirect Economic Impacts
GEES Gz

NC/H RE

201-1

Disclosure Management Method

WEEIER X

Extent of development of significant
infrastructure investments and services
supported

R E R AR B B S IR AR
Procurement Practices
B

Disclosure Management Method

WEEEHE

203-1

Percentage of purchasing expenditure from
local suppliers

2% B St FE R PR BB R ST EE 5]

204-1

Environmental Topics

IRIG R

Energy

BEIR

Disclosure Management Method

WEEEHE

Energy consumption within the organization

REMENS

((f=

Source
5|

4.3 Excellent Service
4.3 SRR

4.1 Product value

4.1 EREE

7.3 Charity
13 AHEE

i =

7.3 Charity

7.2 Multi-Win Cooperation
IVEE

7.2 Multi-Win Cooperation

Divided into domestic and overseas suppliers

D ABRAEIMLIE R AR

8.1.1 Energy and Resource Used

8.1.1 BEREAEREA

8.1.1 Energy and Resource Used

302-1 e PR

AR ERIRERHFEE 8.1.1 AEREAEIR(E A

Energy Intensit 8.1.1 Energy and Resource Used
302-3 ay y ay

BEIRRE
Water
7K
Disclosure Management Method
WEEES

Total water intake by source

303-1
HRAREI D BIMBEUKE

Emissions

BRI

Disclosure Management Method
WEEES X

Direct greenhouse gas emissions (scope 1)

305-1 . \
EERERBEIN (8E-)

8.1.1 SEREAE REF

8.1.2Waste Management
8.12 EERYER
8.1.2 Waste Management

Within the scope of the report, municipal water
supply is the only source of water intake in
each location

HMEFEPA  Z B EME—BIE
IR

8.12 EEEYEIE

8.1.1 Energy and Resource Used
8.1.1 sERIAE R(ER
Not applicable

The business scope of Kingdee does not have
large-scale direct greenhouse gas emissions,
so it is not applicable

TR EBEE N EARENERRE
RESHE  ANER

TR
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GRI Code Index Details Source Remarks

(=% i) ==3 %“Eﬁ

Indirect greenhouse gas emissions (scope 20 8.1.1 Energy and Resource Used
SERERAERAEEINE (8ED) 8.1.1 BEEIREAE R
Sewage
TSIKEEEEY)
Disclosure Management Method 8.1.2 Waste Management
WEEER A 8.1.2 EEEYER

Total weight of waste diverted from disposal
in metric tons, and a breakdown of this total by
306-4 composition of the waste 8.1.2 Waste Management

ZRERREER ZEDNERYEEE 812 BREWERE

Social Topics
Can=E
Employment
Ef®

Disclosure Management Method 5.1 Talent Management

WEEEHE 51 AFEHE

New employee hires and employee turnover 5.1 Talent Management

401-1 N N
AR B TAIRERS T 51 AAER

Occupational Health and Safety

B RRET e

Disclosure Management Method 5.2.3 Employee Care
WEEEA A 523 ETRIE
Training and Education

BB

Disclosure Management Method 5.3 Talent Development

WEEER A 53 ANA &R

Average hours of training per year per employee 5.3 Talent Development

404-1
BR BT EFETMA TR 53 AT ERE

Local Community

it &@
7.1.1 China Management Model Research CMMR
7.1.1 PEEEEAZE CMMR
7.1.2 CFO Acting in All Conscience Research Institute

7.1.2 CFO B RAH3ERR

Disclosure Management Method 7.3 Charity
WEEEA A T3 AmBEE
Operations with local community engagement, 7.1.1 China Management Model
impact assessments, and development Research CMMR
programs 7.1.1 FREEEE ST CMMR
413-1 HTHERE « e & LAt ESE 7.1.2CF0 ACFing in All Conscience
BEtEIpEiE S Research Institute
7.1.2 CFO R RANHAZERT
7.3 Charity
T3 RmBEE
Customer Health and Safety
BEEEREZS
Disclosure Management Method 4.2 Excellent Service
WEEET % 4.2 AR
Incidents of non-compliance concerning the Not applicable No violations occurred during the reporting
health and safety impacts of products and period
416-1 services
%gﬁ%ﬁé&&ﬁ&ﬁﬂ@@@ﬂﬁ%iﬂﬁ TR REHP R E R AN

Bl NG
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GRI Code Index Details Source REMENS

GRI ZERIIE#R B3 51 st
Customer Privacy
= RBRTA
4.3 Excellent Service
Disclosure Management Method 4 3 SRS
WEREEIE X 4.4 Information Security and Privacy Assuance
4.4 5 R L2 EERE
Total number of substantiated complaints Not applicable No violations occurred during the reporting
received concerning breaches of customer period
418-1 privacy and losses of customer data
KRBERICERRENENEREETE TEA REIANRBEERRSEMN
A B R ER
Regulation Abidance
BTER
Disclosure Management Method 9.1 List of Policies
WEEIERE 9.1 BRTIE&R
Non-compliance with environmental laws and  Not applicable No violations occurred during the reporting
307-1 regulations period
ERRREFENEENRE NiEA WEHANRBREERSEMS
Non-compliance with laws and regulationsin ~ Not applicable No violations occurred during the reporting
419-1 the social and economic area period
ERMEHFENEENRE NiEA WENRBREEREMS
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10.1 Overview

10.2 Standard of Reporting

10.3 Report scope and boundaries

10 About this report

This report is an annual environmental, social and governance report published
by Kingdee International Software Group Company Limited (hereinafter referred
to as'the ESG Report"), disclosing the key facts about the concepts, significant
progress and performance of Kingdee International Software Group Company
Limited and its holding companies (collectively referred to as "the Company") on
environment, economy, employment and community from January 1, 2019 to
December 31, 2019, based on the principles of materiality, quantification, balance
and consistency. The reporting period is from January 1, 2020 to December 31,
2020.

This is the fourth year that the Company has voluntarily released its Environmental,

Social and Governance (ESG) report to the public

This report has been prepared in accordance with Appendix 27 of the
Environmental, Social and Governance Reporting Guidelines (the "ESG Guidelines")
of the Main Board Listing Rules of the Stock Exchange of Hong Kong, with reference
to the reporting requirements of the core options of the Global Reporting Initiative
(GRI) Guidelines.

The content of this report has been determined in a systematic manner. This report
was prepared through a process of identifying important stakeholders, identifying
important ESG-related issues, understanding the opinions of stakeholders, and
determining the importance of the issues, which led to the determination of ESG
reporting boundaries, the collection of relevant reporting information and data, the
organization and aggregation of the information, and the review of the information

in the report.

Unless otherwise specified, the policies, statements, data, and other materials in this
report cover the actual scope of business of Kingdee International Software Group

Company Limited and its holding companies.

Unless otherwise specified, the monetary amounts in this report are denominated in
RMB.

B4 i & NG
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10.] #E%5

IR E B TIRER R ER B R A E MmN
FERE  -1HEgkBRRS (B TESGY
W) C REAEEM - 216 PR
MR SRFESRERRGEEERA
BIREERAT (KE TRKAB] ) TR
B BRERMESENES 52#
BN BRERA— R SF—A—HE
—ZETEF+"HA=+—H-

IR ES/EATENFE AL T E MR
B tEkER (ESG) & -

10.2 R EHZRI

FHRERBEEBMELZ (EHIRLEHR
A) Wix—++t (RIE - H B RERREIE
51%  ( (ESGHE51) ) EITHRS > RF2E
TENRSEFHMAM (GR) ERIZLEEA
BIREEK o

FHRENNEERB—EARANASNETE
BY o ILEREBVART R BB E 2 A mAE
Ri75 ~ BBIESGAERAMEZ R « T HEEH
HAEMSNER  BERENEZNEB
12’ WEMEITESGIRE R IRAVRTE - 1HFIR
HERMEEAE « HER BRI ER
BURH R & PEURRIIRARS o

0.3 R S EEERKIZ 5T

FRERIERIAREMRRA * 2R ETHIEER
B B SESEESRERRAER
ERABRAEERABDNEREFLE -

BRRARA FAREUAREHEIEL -



10.4 Definitions 10.4 #855ER8A

For the purposes of expression and readability, ease of presentation and reading, BT ERRMERTE > AREH T
"Kingdee'", "the Company" and "We" in this report refer to Kingdee International TRAT) ~ TR RIESMEPRREE
Software Group Company Limited and its holding companies. ESp =gy \T&E}“HM\

10.5 Sources and Reliability Statement  10.5 35 rI SE1EE B

The information used in the report is obtained from the official documents, HWEPFRERNERIIR B S IRE R &
statistical reports and relevant public information of Kingdee International Software BARATSREZERATINIERXIE « 45t
Group Company Limited and its holding companies, and the Board of Directors is RERBRAARER  EERHREAETHN
responsible for the truthfulness, accuracy and completeness of the contents of the BEEM - EREFTEEESE

report.

10.6 Access and Response to this Rreport 10.6 ZEB B HE A RS

An electronic copy of this report can be downloaded at www.kingdee.com. o] iEE L AR EEN AR EAIE F AR -

www.kingdee.com

Please email your opinions or advice on the Company’s environmental, social and MEEHEAANTNIRIE - HEEEARIRE
governance performance to IR@kingdee.com. EARENEZ » BUDEHEIR@kingdee.
com

10.7 Confirmation and approval 10.7 FESR Bedit

This report was adopted by the Board of Directors in June 4, 2021 after confirmation FREKEEBEBREDE > N _E_—F,H
by management. MEHEEEgEE o
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