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Environmental, Social and Governance Report

About this Report

This Environmental, Social and Governance (‘ESG”)
Report (‘ESG Report”) of Ye Xing Group Holdings

Limited (hereinafter referred as “Ye Xing” or the

‘Company”, and together with its subsidiaries,
collectively the “Group”) discloses the performance
of the Group in the environmental and social aspects

in 2020.

Reporting Boundaries

The scope of this ESG Report summarises the

environmental and social performance regarding
corporate social responsibility of the Group’s major

business operations.

Reporting period: 1 January 2020 to 31 December
2020, the financial period of the Group’s Annual
Report 2020.

Business scope: Property management

Geographical scope: The People’s Republic of China
(the “PRC”)

Reference Guidelines

This ESG Report has been prepared in accordance
with the Environmental, Social and Governance
Reporting Guide set out in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock

Exchange of Hong Kong Limited (the “Listing

YE XING GROUP HOLDINGS LIMITED 1

BiE. HEREaESs

ﬁyt%?ﬁ

RIREE . g VR ( [ESG] ) #e
( [ARESGERT | ) MNM4H 172020 44k
RAEMBRARAR (LU B [
B | 8 [Fa7] ETFAFA (LK
mifm [ REE | ) ERBEA & ET
FTH R .

R i
ARESGHE 1 B IR T AHE I A
BT (R 6 3 B By
T )2 35 <

WEMMH: —F - FFE—-H—-HE %
CEREF A=+ —H, AAREH
T T RAEER 2 WA W .

RTEE. MEEH
MhEERERE . e NRILME (BN
B O

£

ANESGHR T JHHR B A A I B 5 5 T IR
nw] (EBEE A R 5
ErEAN T EWHBRI D ERe7
P (BREE, A& BRI IRS)

EEEEZRARAT



Environmental, Social and Governance Report

Rules”) of The Stock Exchange of Hong Kong
Limited and has complied with the provision of

“‘comply or explain”.

Declaration

The board of the Company (the “Board”) is
responsible for the reliability and truthfulness of the
information in this ESG Report. We would like to
enhance the communication with our stakeholders
and display the transparency of the Company
through the publication of this ESG Report, as well
as to achieve sustainable development in the

economic, social and environmental aspects.

Access to the Report

The electronic version of this Report will be available
at the websites of the Group
(http://www.hongkunwuye.com)

and The Stock Exchange of Hong Kong Limited
(http://www.hkexnews.hk) .

Contact

Should you have any enquiries or feedback on this
ESG Report, please do not hesitate to contact us via
the following methods:

*Address: Room 108, No. 45 Xinrong North Street,
Xihongmen, Daxing District, Beijing, PRC

*Tel: +86 10-80251122-8842

*Email: hangchunying@hongkun.com.cn

Official website: http://www.hongkunwuye.com
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Environmental, Social and Governance Report

Overview

Management Structure

The comprehensive ESG management structure
established by the Group could effectively manage
all ESG issues during the operation. The Board has
the full responsibility to all ESG decisions, such as
evaluating and determining all ESG-related risks, and
making sure all measures and internal control system
ESG

performance and report are also examined and

are effective. In addition, the annual

reviewed by the Board.

Environmental Performance

The major operating business of the Group is
property management services which does not cause
an extensive impact on the environment. But the
Group still experienced various environmental issues
by managing over 50 properties in the PRC over the
year. The Group is dedicated to minimize the impact
the
sustainable development goal. In order to achieve
that, ISO14001-2015
Environmental (“EMS”)

certification which could assist us to effectively

from its operation to achieve long-term

we have obtained

Management  System
manage and control all environmental matters during

daily operation.

On the other hand, the Group is in compliance with
all relevant national and local laws and regulations,

and other related industrial standards, such as the
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Environmental, Social and Governance Report

Environmental Protection Law of the PRC, the Law
on the Prevention and Control of Atmospheric
Pollution, the Law on the Prevention and Control of
Water Pollution, the Law on the Prevention and
Control of Solid Waste Pollution, the Energy
the PRC, the

Environmental Impact Assessment Law of the PRC.

Conservation Law of and
During the reporting period, the Group did not

discover any issues breaching any laws and

regulations.

Emissions

All operating activities are strictly monitored by the
Group under the EMS, in order to control the overall
emission intensity of all managed properties. The
major source of gaseous emission is the indirect
emission from the use of electricity for building and
as well as the

equipment in daily operation,

greenhouse gas (“GHG”) generated from boiler fuel.

The operating business of the Group does not
generate material amount of hazardous wastes but
several types of non-hazardous wastes, such as
general refuse, construction waste. All hazardous
wastes, mainly are toner cartridge, are securely
stored in designated area and collected by certified
waste collectors to process the waste properly. On
the other hand, we established “Waste Classification
Guide” (323 4 #2845 & &) and regularly promote such
knowledge to the tenants to reduce the generation of

non-hazardous wastes. The non-hazardous wastes
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Environmental, Social and Governance Report

will be collected by verified garbage collection
service providers and transported to designated

refuse area in the region.

And we also ensure that the disposal of wastes from
our managed properties have strictly complied with
the Law of the PRC on Solid Waste Pollution
Prevention and Control, the Regulations on the
Administration of Hazardous Waste Transfers, the
National Hazardous Waste List, the Green
Construction Guidelines and other related laws and

regulations.

As our business is concentrated in the office and the
emission measures mentioned above are difficult to
measure, we have not been able to quantify the

effectiveness of emission.
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Environmental, Social and Governance Report

Major Gas Emission Indicators

FEEFRHIBEER

BiR. HERERES

Direct Emissions Unit Emission in 2020
HEHIK kA VA ZRRFHRE
Carbon Dioxide (CO3) Tonnes
706.54
&R (COy) L
Methane (CH,) Tonnes 0.02
FBE (CHa) U] ’
Nitrous Oxide (N,0) Tonnes 0.74
— UL (N;0) " '
Nitrogen Oxides (NOy) Tonnes 99.41
SFALE (NOY) r '
Sulphur Oxides (SOx) Tonnes 0.74
AN (SOy) M ‘
Particulate Matter (PM) Tonnes 1.65
BIRLT (PM) L '
Total Greenhouse Gas (GHG) Emissions Unit Emission in 2020
BERBAHTE kA VA ZRRFHHRE
Direct emission from combustion t-COz eq. 589.08
TRJgE ELEEHE AR '
Direct emission from vehicles t-COz eq. 135.39
B B HE TEAMRE R ‘
Indirect emission from electricity consumption t-CO; eq. 5 86
FH o ] R A TEAMRE R ‘
Indirect emission from flight t-CO; eq. 0.63
A7 R HE AR ’
Emission Intensity (per employee) Unit Emission in 2020
HesE (BAES) kA VA ZRRFHHRE
Direct emissions from combustion t-CO; eq. 1.0035
BRI B AR TEAMIRE R ‘
Direct emission from vehicles t-CO; eq. 0.2307
LR EAEHER AR :
Indirect emission from electricity consumption t-CO; eq. 0.0100
FH 7 R HE AR ’
Indirect emission from flight t-CO; eq. 0.0011
A 7= e HE TEAMRE R ’
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Environmental, Social and Governance Report BiE. HERERERS

Major Waste Generation Indicators

FEBYIEL R

Waste Types Unit Consumption in 2020
RS k72 ZER_EHER
Non-Hazardous Waste Tonnes 440.0
I JBE) it
Hazardous Waste Tonnes 0.05
HE R i '
Waste Intensity (per employee) Unit Consumption in 2020
BEMEE (BhER) BAr ZERCEHER
Non-Hazardous Waste Tonnes 0.75
I JBE) i '
Hazardous Waste Tonnes
0.0001
HERY) W
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Environmental, Social and Governance Report

Water Discharge

The Group is clearly aware that reducing water
consumption is the major solution to reduce the
discharge of wastewater. Therefore, the Group has
the

details of which can be referred to the paragraph

introduced several water saving measures,
headed “Use of Resources” below, to control the use
of water of all managed properties. Nevertheless, the
Group has strictly complied with the Water Pollution
Control Law of the PRC,

Treatment Plant Pollutant Discharge Standards and

the Urban Sewage

other related laws and regulations.

All sewage is connected to the government sewage
pipelines and transferred to the local
All

monitored by the Group to prevent any potential

sewage

treatment plant. sewage systems are daily

leakage.

Use of Resources

The Group has paid tremendous efforts in managing
the use of resources over the years. Energy
efficiency and water usage are the two major topics

the Group strives to improve.

In order to achieve resource efficiency, the Group

has adopted the following measures:

® |ssued “Energy Efficiency Guide” to provide
guidance to property management office in every

managed property on implementing energy-
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Environmental, Social and Governance Report

saving measures;

® [nstalled energy-saving lighting system in
basement carparks;

® Adopted progressive pricing scheme for water

usage to avoid abusive use of water;

® Signed landscape service contracts with
related parties with water usage limit clause;

® Conducted regular checks and maintenance
on all drainage system to ensure no leakage

issues;

® Recorded the usage of water and electricity
monthly by installing water and electricity meters

to ensure no abnormalities;

® Adopted Dbiological control and drug
purification to reduce the changing frequency of
water bodies, which could save more than 50%

of original water usage.

The Group only consumes water supplied from
municipal pipelines, no abnormalities in sourcing
water were observed. Furthermore, as the major
business of the Group is property management, no
significant amount of packaging materials will be
consumed under the Group’s daily operations and
hence, the Group did not record any packaging

materials during the reporting period.
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Environmental, Social and Governance Report

Major indicators for resource consumption

BIRIH AR E BRI

BiR. HERERES

Resource Consumption Unit Consumption in 2020
BRI FE Bz —E_FFHE
Electricity Kilowatt Per Hour 9,600

E%) T FLIK
Gasoline Litre 50,000
il Tt
Diesel Litre 890
el T+
Water Tonnes 8,900
K M
Resource Consumption Intensity Unit Consumption in 2020
(per employee) kR VA ZRREMEE
BIRHFEE (EiER)
Electricity Kilowatt Per Hour 16.35
EVa) T ILHE
Gasoline Litre 85.18
Rt Tt
Diesel Litre 1.52
geuh Tt
Water Tonnes 15.16
K L7

YE XING GROUP HOLDINGS LIMITED
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The Environment and Natural Resources

BiR. HERERES

BRI S H AR IR

All related environment risks have been taken into
consideration by the Group during all business
stages. The Group has planted 860 trees with height
over 5 meters in 2020, which could offset more than
1.9 tonnes of carbon dioxide in the atmosphere

annually.

Social Performance

Employment

Ye Xing has employed 720 full-time employees in
2020, of which female employees accounted for
53.6%, and the labour contract signing rate was
100%,

regulations, such as the Labour Law of the PRC, the

and has complied with all laws and
Labour Contract Law of the PRC, the Employment
Promotion Law of the PRC, the Labour Dispute
Mediation and Arbitration Law of the PRC, the
Regulation on the Annual Leave of Employees and
other relevant national labour laws and regulations,
to protect our employees. No non-compliance issues
related to employment laws and regulations were

observed during the reporting period.

In order to meet these statutory requirements, the

Human Resources Department has formulated
“Employment Management Handbook” (  # & 4 ##

F M) ), “Remuneration and Welfare Management

YE XING GROUP HOLDINGS LIMITED 11
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Environmental, Social and Governance Report

Regulations” ( %7 M #& Fl & B #L5E ) ), “Attendance
Management Regulations” ( (% 8 ¥ #i &) ) and
“Code of Business Conduct” ( (24T A 1ER]) ). As
stated in the policies documents, all employees are
treated equally in a completely open, fair and
discrimination-free environment. All policies will be
regularly reviewed and updated by the Group in
the best the

employees, which could also enhance their loyalty to

order to provide protection to
the Group. All hiring processes are outlined in the

recruitment policy with principles of “open
recruitment”, “equal competition”, “not overstaffing”
and “allocate the right position to the right person” to
be in line with the business strategy development of
the Group. We usually recruit talents from various
platforms, such as posting job advertisement online,
internal referral and campus recruitment, in order to
source the most suitable candidates for the Group.
The

discrimination on the grounds of nationality, age,

Group strives to prevent employment
ethnicity, religion, gender, marital status, pregnancy,

sexual orientation, or political stance and all

applicants are qualified for application and selection.

The Group has also setup a comprehensive
performance and promotion system to provide a
transparent and fair platform to our employees to
advance their career in Ye Xing. We base on the
annual performance appraisals to evaluate the
their

suitability and contribution, the Group will provide a

employees’ capability. And according to
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Environmental, Social and Governance Report

fair promotion in salary and position as a reward for 7% FELr 45T AP
DLAEEIE TS B 1.

the outstanding employees.

Nonetheless, all employees are entitled to the

Group’s benefits, including paid leaves, marriage

leaves and maternity leaves which are strictly

complied with the national standard.

Major indicators for employment in 2020

“EFCFERMHEERE

BiR. HERERES

‘%}}3

s, BT B T A M AL
(g A, BLHE B 18 5T B AR 1Y
WHE, AU R

Number of Employees Employee turnover rate
BT A HTRKLLE
By gender
gk
Male
o 334 61.9%
Female
P 386 50.1%
By age group
FLFHEALTY
Aged 30 or below
30 AL 207 66.2%
Aged 31-40
3 - 408 367 51.7%
Aged 41-50 112 47.2%
41 & - 50 3%
Aged 51 or above
51 ALl 34 48.5%
Overall
g 720 56.4%
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Health and Safety

Ye Xing strives to comply with all the laws and

regulations relevant to workplace health and safety,
in particular the Labour Law of the PRC, the Fire
Prevention Law of the PRC, the Prevention and
Control of Occupational Diseases of the PRC, the
Regulations on Work-related Injury Insurances, as
well as to implement the management system of

occupational health and safety.

The GB/T28001:2017
occupational health and safety management system
(“OHSMS”) to effectively control the workers’ health

and safety risks within the workplace. The Group

Group has obtained

stipulated “Environmental and Occupational Health

and Safety Operation Control Procedures” (“Tz5% A1
3 i Bl 22 4 JE 4T 4% # £ ¥ ") to provide standard

operating procedures, such as handling of
emergency incidents. The environment, health and
safety (“EHS”) department performs regular self-
review for all workplace injuries and accidents, to
evaluate the effectiveness of current measures, as
well as to handle employees’ work injuries. For the
OHSMS, the Group will periodically review and
conduct safety inspections to improve the workplace
environment and ensure the wellbeing of employees
continuously. During the reporting period, the Group
was not aware of any non-compliance issues
regarding relevant laws and regulations, which may
significantly impact the Group to provide a safe

working environment.
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Development and Training

Ye Xing has put a great effort on development
training to provide the best training resources to the
employees and improves their capability. We firmly
believe such measure could help to create a healthy
workplace, high quality of employees, as well as

better loyalty of our employees.

In the view to standardize and promote a sustainable
and systematic training of Ye Xing, as well as to
create a healthy workplace and enhance the quality
of employees, the Group has formulated its training
management system to improve overall performance,
accelerate business development and realize the
Group’s business goals. The Group has developed a
professional education and learning application
which includes the topics of customer services,
engineering, environment, safety, as well as quality
management for all new and current employees with
their

Currently, there are more than 800 courses available

different seniority to improve job skills.

on the application. In addition, the Group has
formulated “Hong Kun Property Online Learning

Platform Management Rules” ( (IR ¥) 45 FEH
& 8 B ¥k ) )to maintain the quality of all

educational contents on the platform.

Furthermore, the Group utilizes the platform to
provide induction and on-job training to the new and
existing employees respectively. For new employees

and management trainees, they will receive a two-

YE XING GROUP HOLDINGS LIMITED 15

BiR. HERERES

% B2 By )
MR K g ssall, &8 Tt
gF R IR IR, S T Ak AR Y RE
71 FAMEAT, BRI DLE
B L — AR B ARG P, iR
B8 TR A B T

oy 0 B NI T AR T T R AL A R
BiMERRAN, DA SRS A TARE
Pt e B TRE, RERCHE
LR H R 4 DA S BB AL
TR SE 5 5 i 0 B B AN [ 1 3 7%
HAE, AL O — B 5N
HE MR EAREL, Kb aimst
BETAE AR AR E B TR
MR, T2, B, 22Uk SE
EMAEFE, DEmr LIER
Be. HAl, szERREA LT
W00 FRAE « WAk, A [F I il
T (RIS LR PG E
W), DMRFEFS EITEHEEN

R

BeAh, AREERH T G 73 i Ry
S TAEA 8 T4 E Rl e
WGSBS Er B LA B8 S

EEEEZRARAT



Environmental, Social and Governance Report BiE. HERERERS

days induction training. For project managers, they A=, {8552 &8 K N P 5%

will receive two five-day trainings. Training contents )| A B2, Al M=% 2

are specifically assigned according to their job roles. TR VG T TR 3 Bl N A g
HITAEMEEM .

Major indicators for development and training

5 R B B ) E B AR

Percentage of employees trained (%) Average training hours (hours/employees)
Training #%3I CLEEIE T (%) FIHEE N O/ ST
2020 2020
By employment category
& B 1. 45
Senior Management
s e 54.5%
AR g 0 16
Middle Management
ss 97.3%
Hh 4 T 0 14.9
General
= 44.8%
—RAT 0 2.6
By gender
&R
Male
69.2% 7.0
Bk °
Female
49.5% 4.7
Aotk °
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Labour Standards

Ye Xing strictly abides by the requirements of the
Labour Law of the PRC, as well as the Labour
Contract Law of the PRC, the Provisions on
Prohibition of Child Labour of the PRC and the Law
of the PRC on the Protection of Minors and restricts
the recruitment of child labour and forced labour.
Identities of all job applicants must be checked by the
Human Resources staff to ensure no non-compliance
issues. We check the identification documents of the
job seekers during the recruitment to make sure that
they have reached the minimum employment age
prescribed by laws. We prohibit any form of forced
labour and uphold the human rights and labour rights
of employees. All related procedures during hiring
outlined in

are all “‘Employment

Handbook”( (A& 2 F-it) ). Strict actions will be

Management

taken, such as contract termination, when any false

information of the employees is discovered.
No non-compliance issues relevant with laws and

regulations relating to child and forced labour were

discovered by the Group during the reporting period.

Supply Chain Management

The Group has built a long-term business partnership

with its service suppliers, such as sanitary,

gardening, intelligence, electrical and mechanical
maintenance and fire safety. In order to effectively

manage our suppliers, we have formulated
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“Tendering and Procurement Management
Regulations” ( (A FHAERBEEESE) ) to
standardize the tendering procedures for all

suppliers. All suppliers have to fulfill several criteria,
such as track record, related certification, service
“Qualified

Supplier List’. And we will annually review and

quality, price, before being listed in
evaluate the suppliers’ performance. Any suppliers
with unsatisfactory performance will be put into the
“Watchlist”

inspection during their service period to further

and we will perform more frequent
determine the business relationship. On the other
hand, we have started to introduce environment,
social and governance requirement for selecting
suppliers. And we are gradually increasing the
importance of such criteria in the overall selecting
processes in order to manage the ESG risks along
our supply chain effectively in the long term by
having a detailed inspection process for all materials
purchased from our suppliers, with all inspection
results recorded in standard inspection forms for

filing.

Product Responsibility

In order to provide the best property management
services to our customers, the Group has dedicated
to invest extensive resources on strict quality control
and technologies. We have obtained 1ISO9001:2001
Quality Control Management System to ensure our

service quality can be maintained in a daily basis.

YE XING GROUP HOLDINGS LIMITED 18
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And we firmly believe the high standard of quality
control could greatly enhance the overall customer
service experience. The development and training
provided for the employees could minimize all risk
during daily operation. On the other hand, the Group
has developed several automated system and mobile
applications, such as Hongkunhui ( 75 3 & ) to

facilitate the service efficiency.

With the implemented online technologies, we are
highly aware of the information security of our
customers. The Group has issued “Customer File
Management Operation Guide” ( (7% )7 #2245 Pl 45 AF
f6H) ) to strictly manage the handling procedures of
all customers’ sensitive data. All of our systems have
installed anti-virus software with regular updates.
Several policies, such as regular systems check,
password policy, user authorization and approval
have been implemented to safeguard user’'s data.
Designated staffs will ensure that the collection and
storage of all data are complied with the internal

policies and applicable laws and regulations.

Ye Xing values its intellectual property rights and the
brands as they are the crucial parts of the overall
business development of the Group. Therefore, the
Group complies with the Patent Law of the PRC and

the Implementation Rules of the Patent Law of the

PRC to formulate its own corporate patent
management measures.
YE XING GROUP HOLDINGS LIMITED 19
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The

Maintenance

Group formulated “Intellectual Property

and Protection Management

Standards” (a5 2 ME Ak v B R B FHAEE) ) to
systemically manage our intellectual property rights.
All employees are required to sign undertaking and
confidentiality agreement to ensure not to disclose
any sensitive information to third parties without
approval. Furthermore, compliance and copyright
trainings have provided to employees regularly to

enhance their awareness of such topics.

In terms of advertising, being one of the leading
property management service providers in the PRC,
the Group duly manages its brand and marketing
strategies in order to comply with the related national
laws and regulations, such as the Advertising Law of
the PRC. The Group has a designated unit to handle
all advertising materials. And they would ensure all
advertising materials are in line with the Group’s

philosophy prior to publication.

Anti-Corruption

Ye Xing does not tolerate any unethical behavior and
upholds the highest level of ethical standard and
advocates integrity and honesty as the core values
and strictly complies with the Anti-corruption and
Bribery Law of the PRC. The Group has formulated
the Anti-corruption and Anti-bribery Management
System, the Anti-fraud and Anti-money Laundering
Internal Control System to prevent corruption, does

not tolerate any non-compliance issues with relevant

YE XING GROUP HOLDINGS LIMITED 20
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laws and regulations that may significantly impact the
Group relating to bribery, extortion, fraud and money

laundering.

The audit and supervision department will oversee

the overall business and conduct disciplinary
inspection, including raw material procurement,
facilities engineering, business sales, quality

supervision. All personnel are required to follow the
rules on integrity and self-regulation as stipulated in

the “Employment Handbook” ( { & T.Ffit) ). All the

responsibilities and authorities of internal institutions
and personnel are monitored and recorded in order
to track all the rectification process of the Group’s
internal control measures. Anti-corruption training is
provided to all level of staffs, including directors,
which includes the basic concept of anti-corruption,
introduction of Company’s anti-corruption policy and

implementation.

During the reporting period, no cases of corruption,
extortion, bribery, fraud and money laundering were

observed by the Group.

Community Involvement

Over the year, the Group has actively involved in
community service in our surrounding areas, such as
encouraging our employees to participate in different
community activities. As the Group firmly believes, as
a part of the community, considering the interests of
the and harmonious

community building a
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relationship with community stakeholders is a crucial Fi|z5 AH [ & & L G I B R & — 18
responsibility while developing the Group’s business.  zs g & 55 (1) 24T,
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ESG Reporting
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eI IR R 200 PO MRS R B 2 A I, DL AH B
AT S BB
Aspect B3: Development and Training
JE IR B3: BERIF

YE XING GROUP HOLDINGS LIMITED 24

EEEEZRARAT



Environmental, Social and Governance Report BiE. HERERERS

ESG Reporting
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ESG Reporting
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