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Huayi Tencent Entertainment Company Limited (the “Company”) and its
subsidiaries (together, the “Group” or “we”) is pleased to present this 2020
Environmental, Social and Governance Report (the “Report”). The Report
aims to provide a comprehensive and objective disclosure to our
stakeholders what the Group accomplished in compliance with, as well as its
internal policies, management measures and performance in relation to
environmental, social and governance (‘ESG”) for the year 2020. We are
committed to incorporating sustainable development into our overall
operational strategies and pursuing a sustainable development philosophy,
which is focusing on our quality, our co-development with staff, our
environmental bottom line and our social responsibility.

The disclosure of the Report covers the period from 1 January to 31
December 2020 (the “Reporting Period”), certain parts of which can be
traced back to previous years. It covers the Group’s ESG-related efforts and
performance for its entertainment & media business and provision of
healthcare & wellness services.

The Report has been prepared in accordance with the ESG Reporting Guide
(the “Guide”) as set out in Appendix 27 to the Main Board Listing Rules (the
“Listing Rules”) of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”).
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To ensure its truthfulness and accuracy, the Report is prepared in accordance
with the principles: materiality, quantitative, consistency and balance, with a ] -

view to fully reflect the current ESG management status and achievements of

the Group and to provide valuable information to readers.
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ESG REPORTING PRINCIPLES
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THE GROUP’S RESPONSE
755 W HY 2] FE

Materiality: The ESG report should disclose: (i) the
process to identify and the criteria for the selection of
material ESG factors; (i) if a stakeholder engagement is
conducted, a description of significant stakeholders
identified, and the process and results of the issuer’s
stakeholder engagement.
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To identify and analyse the key concerns of stakeholders, we have
engaged a third-party consultant to carry out a materiality
assessment for the 2020 ESG issues as the basis for disclosure in

the Report.
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Quantitative: Information on the standards,
methodologies, assumptions and/or calculation tools
used, and source of conversion factors used, for the
reporting of emissions/energy consumption (where
applicable) should be disclosed.
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In accordance with the requirements of the Guide, we have
disclosed relevant quantitative information in respect of the
environmental and social aspects.
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Consistency: The issuer should disclose in the ESG report
any changes to the methods or key performance
indicators (“KPIs”) used, or any other relevant factors
affecting a meaningful comparison.
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When collecting the text and quantitative data of the Report, we
have briefly described the scope of collection for the indicators,
calculation methods and reference information. We have also
ensured consistency among the indicators, calculation methods and
reference information in different reporting periods, and have
disclosed the changes over ESG reporting, so as to ensure
comparability of the report contents.
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Balance: The ESG report should provide an unbiased | In examining the content of the Report, we strive to meet the
picture of the issuer’s performance. The report | “Balance” requirements. We have reviewed and disclosed the
should avoid selections, omissions, or presentation | Group’s management measures and performance performance in
formats that may inappropriately influence a decision | the ESG aspects from an objective and fair perspective.
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All sources of data and materials in the Report include the Group’s internal 7R 3R 45 B B &5 & v K 38R 6 35 28 & B i) [ 1
formal documents, statistical reports and third-party questionnaires. The X1 Gzt HENRF - HERSFAELE
Report is examined and published by the board of directors of the Company % - KSERANFIvEED([EF2 | ) B
(the “Board”), which is responsible for the authenticity, accuracy and integrity 7 S ERNREE 1 - MM TBEEE S -

of its contents.

The Report is prepared in both Chinese and English and is published by AWMENF EXMEXFHER  AEFF
electronic means and posted on the Company’s website (ww.huayitencent.com) = 2 #- I & L & = X M W 5 77 & ¥
and the Stock Exchange’s website (www.hkexnews.hk). In the event of  (www.huayitencent.com) M&E# X 5 % 5% 5
discrepancies between the Chinese and English versions, the Chinese version  #83f (www.hkexnews.hk) » & 7R3k & & - 2 3 hfe
shall prevail. REEMBX BT 2R BAR R AL -



In order to meet its sustainable development needs, the Group has
established its ESG structure comprising the Board, the “ESG Working
Group” and its business and functional departments, with a view of
strengthening its strategic research and strategic planning on sustainable
development, and enhancing its capability to confront and manage
environmental and social risks.

Highest decision-making level--------
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Coordination and supervisory level - - - -
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Enforcementlevel---------------
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The ESG structure
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The Board is in charge of overall responsibility for the Group’s policies,
initiatives and effectiveness on ESG. To ensure that the performance and
information disclosures are consistent with the expectations and requirements
of investors and regulatory authorities, the Board is responsible for setting the
Group’s direction for sustainable development, monitoring its assessment on
ESG impacts, acknowledging the potential impacts on its business model
brought about by such ESG issues and the associated risks thereof,
reviewing the materiality assessment and reporting procedures with a view for
ensuring the effective and continuous implementation of policies.
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The ESG Working Group
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The business and functional departments
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Our “ESG Working Group” is designated by the Board pursuant to the
resolutions of board meeting. It is mainly responsible for carrying out the
overall coordination in accordance with the sustainable development
guidelines and objectives set by the Board, overseeing the formulation and
implementation of sustainable development strategies, creating harmonious
relationships and building effective communication with internal and external
stakeholders, as well as reviewing the Report and making the disclosure
hereof. The “ESG Working Group” is responsible to the Board for providing
necessary advice, with a view of ensuring that the Group’s ESG management
and reporting fulfill the regulatory requirements.

The Group’s business and functional departments are responsible for
formulating relevant strategies in their respective areas and for the
effectiveness of implementation in accordance with our sustainable
development strategies and objectives.

Following the Group’s sustainable growth & development and gradual
strengthening of core business, we will continue to improve the aforesaid
structure and supporting framework in respect of risk management and
internal controls in the future. Through the facilitation of the top-to-bottom
sustainable development culture, we ensure that environmental and social
issues are integrated into our business decision-making process, thus
contributing long-term benefits to our stakeholders.
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The Group is well aware of stakeholders’ critical influence on the sustainable
development of the Company. Through publication of annual report and
announcement, regular communication with and visiting suppliers, customer
satisfaction surveys, employee activities, participation in community
construction and other diversified communication channels, the Group has
duly listened to and proactively addressed to the demands and expectations
of our stakeholders including shareholders, investors, customers, employees.
The Group invited internal and external stakeholders to participate in the on-
line survey about the materiality of the 2020 ESG issues for identifying the
ESG issues which the stakeholders are most concerned about, thus selecting
key disclosures covered in the Report, and assisting the Group in determining
the business development plan and ESG management objectives for the next
year.

Materiality assessment for the Reporting Period mainly comprised the
following 4 steps:
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According to the Group’s business characteristics and the ESG management
priorities for relevant industry, a total of 22 issues, which had significant impact

Identify material issues

BEIEERE
BREEANZBEL 22 -

Conduct assessment
and research
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on the Group’s operations, were identified.
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The rank of issues is determined according to the stakeholders’ review. Upon

Determine the rank of
issues
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year is confirmed.

Respond to the issues

B e

the submission to the management for their reviewing, the rank of issues for the
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The results of materiality assessment for 2020 are as follows: —E=F
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Effects on the stakeholders
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The Matrix on Materiality
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Effects on the business
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0 Suppliers access and supervision
Mg E A\ EEE
o Compliance on operation and anti-money laundering
AR EEREE
e Occupational health and safety
BEEFRETS
o Customer’s information and privacy protection
BPERHERARE
Treatment of hazardous and non-hazardous
6 waste
BEHEEEEREYEE
@ Golf course ecological environment management
EEAEEER
e Water-use efficiency
KERE AR
9 Employees training and development
BT RER

e Climate change
RixZt
Food health and safety
RmERERZS
0 Exhaust gas emission and sewage discharge
s R EE K HE L
@ Packages and benefits for employees
B TH M EER
|dentification and management on supply chain
@ in respect of environmental and social risks
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@ Employment and labor compliance management
EBERSIEHAERE
@ Employees' rights and care
B TR
@ Social responsibility on film and TV productions
FAAERILERE
Q Service quality and customer experience
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@ Energy-use efficiency
BETRIE A
@ Golf Course security
EEELZSE
@ Compliance on media dissemination
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Less important XEE

@ Charity
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Participate in community investment
2HMRIZRE

. Environment area

BRI

® Employment area
EiR&RE
Operations area
EE

® Community area
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Through the materiality assessment, the Group is aware that the issues which
are the stakeholders’ most concerned are supplier access and supervision,
compliance on operation and anti-money laundering, occupational health and
safety, customers’ information and privacy protection, treatment of hazardous
and non-hazardous waste, employees training and development, water-use
efficiency and ecological gardening management. We will put emphasis on
responding to the relevant areas in the Report and will step up the
enforcement in suppliers access and daily assessment requirements in the
future. Through the enhancement of internal management norms on the
compliance on operation, we will endeavor to protect the ecological
environment and take corporate social responsibilities.
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The Group is always mindful of the social responsibilities when acting as a
corporate citizen. As a participant in cultural and entertainment productions,
we shall voluntarily abide by the laws and regulations of the jurisdictions
where the overall processes along the fims & TV development, production,
distribution and marketing are located, namely the Regulations on the
Administration of Movies of the People’s Republic of China and the Film
Industry Promotion Law of the People’s Republic of China, with a view of
disseminating high-quality positive-energy productions to the public. As a
provider of healthcare & wellness services, we promote a new lifestyle of
“Elegant, Natural and Healthy” throughout the operation of “Bayhood No. 9
Club”, aiming to provide its members with high quality and high-end
consumption experience.

Entertainment & Media Business

The Group has set up a “Greenlight Committee” to regulate the risk response
measures for content investment by implementing the “Greenlight Policy on
Content Investment” (“Greenlight Policy”). The Greenlight Policy requires
relevant departments to submit materials (such as investment budget,
expected time of release, expected schedule for production and delivery,
director and main cast, total investment amount) to the Greenlight
Committee, which shall, in combination with objective factors such as
audience preferences and industry policies, assess the profitability of films
and the legality and compliance of themes, and decide whether to proceed
with the investment based on the results from the comprehensive evaluation,
so as to bring high-quality positive energy films & TV productions to the
public.
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Healthcare & Wellness Services

The Group fully understands that providing its members with professional and
thoughtful golfing service and social networking leisure is the core
competitiveness of “Bayhood No. 9 Club”. “Bayhood No. 9 Club” owns the
PGA Golf College, which is certified by the PGA (Professional Golfers’
Association in the United Kingdom). It provides double caddie service and
member’s concierge service, as well as the Spa treatments specifically in
after-golf therapy. The Group strictly complies with the LB/T 043-2015 Golf
Management Service Specifications, and has formulated and implemented
the Main Measures for Guaranteeing the Member Service Quality and other
relevant rules, so as to regulate the implementation of procedures and quality
control standards for the services of members. By formulating a normative
service processes and standards, providing our customer service members
with training and regular quality checks by our management, we formed a
closed-loop quality assurance system, with a view of ensuring the service
quality for our members and guests.

Conducting on-the-job trainings
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Establishment of quality inspection team
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Customer service members, such as club concierge and
caddies, are trained periodically in respect of service
processes and standards for enhancing their etiquette and
service awareness, thus enriching their professional
knowledge about golfing, with a view of providing
professional and thoughtful services to the customers.
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Customers’ health and safety

The management of “Bayhood No. 9 Club” has formed a
quality inspection team for inspecting and evaluating the
service performance of its staff on a weekly basis, holding
daily morning and evening departmental meetings, timely
evaluating the sufficiency of service, and urging its staff to
timely improve their working skills or attitudes, as well as the
details of services.

[HEHAosRIRLLEs | BB BAKERE D BB %4 MR
BRERRS SEERARIBPINBOE  REHFESRE
TRz WERE I RKNEIIEFELEE AR
TEAE -

EEREREZE

In order to ensure the golfing safety of customers, “Bayhood No. 9 Club” has
formulated and implemented the Security Protection for Golf Operations
Guideline, which specifies the security details for various areas (such as the
transportation of golf ball bags, caddie service, driving of golf carts) among
the regions. In conjunction with reserve duty training and safety training on
employees’ professional golfing knowledge, it strengthens the safety
awareness of our staff and customers, thus minimizing accidental injuries and
putting in place timely contingency measures when danger presented.
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Customers’ complaints and responses

In order to deal with members’ complaints in a timely and effective manner,
“Bayhood No. 9 Club” developed and implemented the Procedures for
Handling Customer Complaints, and conducted customer questionnaires on
a regular basis by distributing the “Guest Opinion Form”. All the members of
“Bayhood No. 9 Club” are provided personalized service by a dedicated
concierge. When a member or guest has any suggestion or complaint about
the facilities, equipment or service quality of the fields, the dedicated
concierge shall listen and respond to their needs immediately so as to ensure
that the request is entirely listened empathetically. The manager on duty shall
be responsible for taking the suggestions and resolving the problems on the
spot. During the Reporting Period, “Bayhood No. 9 Club” received two
complaints in connection with the service experience. In response to the
complaints mentioned above, we managed to solve the problems properly by
strengthening customer service training and communicating service
requirements with customers in advance.

Customers’ information and privacy protection

In order to effectively protect customers’ information and privacy, “Bayhood
No. 9 Club” has developed and implemented the Customer Privacy
Protection Policy, which sets forth detailed requirements for customer
information collection, preservation and messaging, clarifies the access to
and use of customer personal data files, and limits the scope of information
collection and use, so as to minimize the possibility of customer information
leakage. Simultaneously, we have entered into privacy agreements with all
employees who may have access to the personal information of our
customers, emphasizing the importance of information security to our
employees, and eliminating any employee’s improper use of customer
information such as leakage, sale and sharing.

The Group has formulated and implemented the Supplier Management
Guideline, which adheres to the principles of openness and transparency in
all aspects of development, access and evaluation of suppliers and provides
a fair competition platform for them, which in turn promote the joint
development of both parties.
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Selection of suppliers

The Group will preferentially choose suppliers with good reputation, excellent
quality, reasonable prices and good services. For suppliers of major
ingredients (such as vegetables and meat), “Bayhood No. 9 Club” has formed
a market investigation team, so as to conduct a comprehensive assessment
covering the prices, sources, types and after-sales services on a regular
basis, aiming to further ensure that the suppliers’ products and services meet
our quality standards. In the selection of office supplies, appliances,
machinery and equipment, we ensure the compliance with environmental
laws and regulations when identifying our suppliers, and prioritize eco-friendly
suppliers.

As at 31 December 2020, the Group maintained good cooperative
relationships with 71 suppliers with the following geographical distribution:

Region located FfE ith &

Number of suppliers {ERE B (#)

IR
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Mainland China & B Ay, 37 5211%
Hong Kong, China 1 B Z& # 32 45.07%
Overseas /&SN b [& 2 2.82%
Total &5t 71 100%
COMPLIANCE OPERATIONS AND ANTI-MONEY SRS HE N

LAUNDERING

In order to maintain a business environment with impartiality and integrity and
ensure the Group’s business is conducted properly, we strictly complied with
the Anti-Money Laundering Law of the People’s Republic of China, the Anti-
Unfair Competition Law of the People’s Republic of China, the Prevention of
Bribery Ordinance (Cap. 201, Laws of Hong Kong) and other laws and
regulations in jurisdictions where its business operates, with a view of
resolutely cracking down on corruption, bribery, malpractice, money
laundering and other misconducts. We continued to improve the anti-
corruption mechanism, formulate and implement various policies and
systems such as the Management Rules Against Malpractice, the Policy on
Inside Information and Information Disclosure and the Code of Ethics. We
strictly regulated the professional ethics of all employees from the policy level,
strengthened the internal and external risk resistance capabilities, banned
corrupt practices among employees, so as to do our best to safeguard the
legitimate rights of our stakeholders, including our shareholders, customers
and business partners. In 2020, there was no litigation of corruption against
the Group or its employees.
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To strengthen the awareness of integrity among its employees, the Group has
proactively carried out publicity and education on integrity, with a view of
upholding a corporate culture that centres on honesty and integrity, thus
creating an anti-corruption corporate environment. We require all employees
and suppliers to sign a commitment and a cooperation agreement on
integrity respectively, so as to alert and prevent commercial bribery and other
violations; We also remind our employees to pay attention to the code of
ethical conduct and to properly address conflicts of interest at work through a
number of ways (such as the Employee Handbook, relevant rules and
policies, emails etc.); In addition, we appoint independent third-party
organization to conduct internal audits annually for verifying high-risk areas,
and thus identifying and improving internal control deficiencies in a timely
manner, as well as closing the loophole.

The Group has dedicated email, telephone and WeChat channels for
receiving complaints of misconduct. If it is found that the informant has
indeed committed any corruption upon investigation, he/she shall incur
economic and administrative punishment in accordance with the provisions of
the country and the Group. For any cases suspected of violating the laws, it
shall be transferred to the judicial authorities for their handling.

At the same time, the Group abides by the Advertising Law of the People’s
Republic of China, the Notice on Further Regulating the Administration of
Movie Bounce Ads and Pre-Release Ads and other relevant laws and
regulations. We strictly control the information used for advertising, marketing,
and streaming media, and prohibit the publication of deceptive or misleading
contents to the public, so as to take the responsibility of the legality,
authenticity and accuracy of the contents published, and avoid adverse
effects on the public.
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“People-centric” is the core talent management philosophy of the Group. We
are convinced that talent is the driving force for the sustainable development
of a corporation. The Group is committed to ensuring the compliance of
employment, with a view of providing our employees a healthy, harmonious,
fair and positive working atmosphere, together with the pathways for career
development, thus enhancing the sense of belonging among our employees
and achieving common growth with them. In compliance with the Labour
Law of the People’s Republic of China, the Labor Contract Law of the
People’s Republic of China, the Employment Ordinance (Cap. 57, Laws of
Hong Kong) and other relevant laws and regulations in jurisdictions where it
operates, the Group has formulated policies and systems covering
recruitment, health and safety, career development and training and labour
standards, etc., aiming to standardize the talent management processes and
to safeguard their legitimate rights.

HUMAN RESOURCES MANAGEMENT

As at 31 December 2020, the Group employed a total of 21 full-time
employees in Hong Kong and Mainland China, and continued to manage
“Bayhood No. 9 Club” operations with 314 full-time employees in Mainland
China. The KPIs for employment are as follows:

[AABA I RAEENZLAT EEES - HAM
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Number of employees

at the end of the year

Employee turnover rate

Category FEREBABR(A) ESURS
A The Group Bayhood The Group Bayhood
SEE No. 9 Club AEE No. 9 Club
b HH95R B 4P 165 95R R 4 ED

By gender &% Bl &5
Male S1% 12 149 7.69% 34.73%
Female %1t 165 9.09% 39.36%
By age group RE# A& D
Below 30 305% & A T 0 141 0 56.72%
31-50 31-50%% 14 111 12.90% 25.81%
51 and above 515 & A £ 7 62 0 7.87%




Number of employees
at the end of the year

Employee turnover rate

Category EREEAB(A) RS
AEE | pmomman | TR | mommuss

By grade-level R4 &5
Senior management = &% & 12 B 1 0 0
Middle management 7 4% & 12 /& 18 0 8.70%
General staff Z@E T 11 295 23.53% 39.39%
By employment type R{EEERE 5
Full time 28 21 287 8.33% 38.88%
Internship & & 4 0 27 / 27.18%
By geographical region of working place & T{EfrfE it & &2
Mainland China # B /A tf 12 314 13.33% 37.18%
Hong Kong, China 1 B & % 9 0 0 /
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Employment & labour practices

The Group regards talent as its most valuable asset. During the process of
employment, we strictly implement the Recruitment Management Policy and
other systems, so as to carry out the recruitment work through multi-level,
multi-channel and multidisciplinary approach. According to the different levels
of positions and talent, we have done a good job in the introduction of
outstanding talent via flexible channels of campus recruitment, social
recruitment, internal competitive recruitment and other channels. We have
strictly controlled over all recruitment stages and introduced objective and
impartial standards, so as to guarantee the fairness on recruitment. We have
also entered into formal labour agreements or labor contracts with all
employees, thus ensuring the legitimate employees’ rights and interests of
our staff. For the labor dispatch employees of the “Bayhood No. 9 Club”
managed by the Group in Mainland China, the Group entered into an
agreement with the labour dispatch company, stipulating that the latter shall
ensure the compliance of its labour management, and proactively conduct a
review of their management, so as to protect the legitimate rights and
interests of those labour dispatch employees. In addition, by co-operating
with various universities, “Bayhood No. 9 Club” has opened certain internship
positions to students annually, thus laying a foundation for the Group’s talent
reserve in the society.

The Group strictly complies with the provisions of laws and regulations on
prohibiting child labour and illegal labour. In order to ensure all employees
meet the statutory minimum age for admission to employment in jurisdictions
where we operate, we undergo an identity documents verification during
recruitment process, and conduct relevant background check. In case of
providing fake certificate, we will either reject the candidates or terminate
such employment immediately.

Diversity and harmony

In the process of introducing talented people, the Group implements the
concepts of equality, diversity and anti-discrimination, and ensures that
employees are not unfairly treated by reasons of different nationalities, races,
sexes and religious beliefs. In addition, the Group has proactively
implemented certain caring measures for them, which include prohibition on
reducing their wages or unilaterally terminating the contracts due to
pregnancy, childbirth or breastfeeding, securing that no hazardous task is
assigned to a female employee during her pregnancy, entiting them paid
leave for pregnancy check-ups, maternity leave and other maternity benefits
in accordance with the provisions of the jurisdictions where it operates, so as
to safeguard the fair employment practices for female employees.

We advocate mutual respect and understanding among our employees,
aiming to create a harmonious working environment. In the meantime, we
maintain the communication channel free access for our employees,
especially when it comes to reporting unfair work treatment they encountered
to the relevant department head or human resources department.
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Remuneration and benefits

The Group strictly implemented the Remuneration Management Policy
under the principle of “All Talents and Resources Available shall be
Optimally Used”. Based on the contribution value of each position to the
achievement of the Group’s strategic objectives, the Group will link the
remuneration and bonus of its employees with their personal ability,
length of service, academic background and performance evaluation,
thus ensuring the balance between the contribution and income of its
employees. Taking into account factors including, among others,
remuneration levels in the industry and its own operational efficiency, the
Group adjusts the human resources management system and the
remuneration package annually when appropriate, so as to continuously
optimise our ability to attract and retain outstanding talents.

Career promotion

The Group provides an unimpeded career development path for its staff.
“Bayhood No. 9 Club” adopts “Competitive Recruitment Scheme” as its main
modality when choosing the core management, which provides good
promotion prospects for the talented people within the Group. The
employees may participate in the recruitment process voluntarily, and may be
promoted upon the open, fair and impartial examination hosted by the
leading group, evaluation group and working group. In addition, employees
who meet the Group’s requisite years of experience and performance
rankings are also given the opportunity to be recommended for the direct
promotion by the department.

The Group advocates the concept of “healthy work, healthy life” and
considering the preservation of a healthy and safe working environment to be
our key obligation. In strict compliance with the Law of the People’s Republic
of China on the Prevention and Control of Occupational Diseases, the Fire
Protection Law of the People’s Republic of China, the Occupational Safety
and Health Ordinance. (Cap. 509, the Laws of Hong Kong) and other relevant
laws and regulations in jurisdictions where we operate, we formulated and
implemented the General Requirements for Occupational Safety and Health
Management and the Safety Handbook for Caddies and other safety
management systems, continuously improved the safety management
framework, and carried out safety management measures such as safety
training and promotions, safety drills and occupational protection, so as to
effectively protect the occupational health and safety of our employees.

During the Reporting Period, there was no incident of work-related injury or
death of employees of the Group, and there have been no incident of work-
related injury or death of employees in the past three years.
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The Group places great emphasis on the safety protection during the working

RTAINMEN

AEE-—ESEEREIIFHBNZ 2R

period of the employees, and has ensured the occupational safety and health [ BBEBEERITLE2 TR I/E BHEZ 2
of the employees by strictly implementing the safety management work, - -EHEEILXEEHSBRT REEINRE

providing safety protection and cultivating the safety awareness of the

~

employees.

Standardized
safety management

RAZ2ERE
Develop safety standards: It includes
the safe operation and operation of
boiler, the safe driving of vehicles, the
safe operation on high altitude, the
safe attention of the use of electric
tools, etc.
FIEREHRE : BERETDIRIER
BT ERMT2TRAREEER
2 BHTEFEATEIEFEES -

Regular security checks: Special
personnel shall be assigned to conduct
regular inspection of offices,
dormitories, canteens and other areas,
so as to eliminate hidden safety and
health risks.

EHRE2RE: ZRZAERLEF
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Epidemic prevention measures

In 2020, COVID-19 pandemic continues to ravage the world. The Group
strictly complied with the regulations of the competent department of public
hygiene and health, continuously implemented regular epidemic control &
measures, and conducted comprehensive disinfection in its offices, restaurant &
areas and stadiums on regular basis; We also formulated strategies for
epidemic prevention and control, strengthened personnel control, and
adhered to daily health monitoring management; We also implemented
recordation controls to those returning from business trip and coming back

SEE1Y
protection

ZEfhE

High altitude operation: Protective
devices such as safety belts must be
used when the staff is working at
height.

EEEE: ERETREEXER KA
MBL 2 ESRERE

Engineering: Provide a protective
mask or glasses for employees when
welding.

IREE: REHAERNE TREMN
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Enhance
safety awareness
RAZEZER

Health Safety Knowledge Training:
It includes the safety standards for
the golf-course activities of our
customer service personnel (such as
caddies), the sharing on accidents,
the training on safe operation of
facilities (such as boiler and gas), and
the training on driving internal
vehicles, etc., so as to enhance the
health and safety awareness of our
staff.
BER2ABIZTI : BERESER
AEHGEH T2 REREN S ZH
A RIEBFR RS R 2 RIEE
RAMBEBERFIEETE  URS
BETINREZZEH -

Safety Cautions: All departments
shall regularly organize meetings to
disseminate safety precautions
information and strengthen safety
awareness.
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from their hometown after family reunion, so as to ensure that suspected
case shall be reported as soon as they are found.
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The Group provides sufficient training opportunities for its employees and a
favorable career development environment to stimulate their thinking and
potentials, thus enhancing their performance in the work and helping the
Group and its employees realize mutual sustainable development.

The Group carries out the following different types of training programmes for
different departments and levels of job requirements:

AEERETIRERDMFIKEMEROB
FRRRE O HZRBEIBHENMEN BABEILE
TEFORE POAKREEB THRABR AR
BER-

HETRBFIME RN ER  AEBFHRN
TR EFIRE -

v

Staff Induction Orientation
Programme

BT ARIEI

“First Lessons in the Workplace”
provides the career and learning
goals for new employees of
“Bayhood No. 9 Club”, helping
them on how to become familiar
with their jobs; in addition, we also
establish the “one to one”
mentorship scheme for each new
employee, providing them with
senior employees’ guidance on
mastering their work skills, and
helping them in adapting quickly to
the working environment and
improving their working ability, as
well as integrating smoothly into
the team.

[85 % — R B[ HosR (A%
BIFABEIHIE T EMER
BE BB TRRABI RN
iz Uboh BMER/EEHE T
Tl —F— XSG UEE
IHHEINTASIGHELE
B ITER R  RIBEE TIERIR
WA T EE T - BRI B A E B -

Frontline Staff Training
Programme

— B8 T

Targeted skills training provided
by “Bayhood No. 9 Club” also
assists employees to familiarize
themselves with their positions in
a multi-dimensional approach,
and to learn about theoretical
knowledges, such as relevant
knowledges and skills, service
standards, etiquettes, safety
awareness (for example, the
training programmes at the golf
club which includes practices on
field service skills, lines indicating
skills on the putting green and the
putting theories, driving golf carts
and customer analysis).
[EHOSRIBLERL | K — BRI B
TRHSTEMEREEI EME
IZHuHABFE KM TH
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Managerial Training Programme
EE A

For the management, we tailor-
made management training
programs to sort out the internal
and external management rules and
industry policies and regulations,
analyze the industry dynamics and
changes in the Listing Rules,
and cultivate their working ability
in organization, leadership,
communication, etc., so as to
improve the management’s ability
on planning and making decisions
on strategic objectives and
guidelines.
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KPIs of the Group’s staff training during the Reporting Period are as follows:

-

Percentage of employees trained

WEMME NEEE T

FIFRSR AR IR IR R IR

Average training hours completed
per employee (hour/people)

FIfEER DL FEEETHRZII
Ca;gj’w PR (N A)
|
The G Bayhood The G Bayhood
;irp No. 9 Club ;Eup No. 9 Club
. b # 95 R 4450 B b #A9 SR R 4450
Male 100.00% 100.00% 13.31 21.27
By gender B
R BIE D
'z;a'e 100.00% 98.79% 11.18 20.52
iegzgg‘ageme"t 100.00% 100.00% 16.22 3.00
=W B =
;"E;;;‘;T;e"e' x‘;dﬁggnageme"t 100.00% 100.00% 6.18 14.09
b WM B =
ieig";taﬁ 100.00% 99.32% 18.24 21.45
Notes to social key performance indicators: HERREREZEHA
(1) Data relating to social KPls covers office of the Group headquarters in (1) HERREZIEEHRERERAEELEE

Hong Kong and the Golf Club of “Bayhood No. 9 Club”.

(2) Employee turnover rate = Number of employee turnover in the  (2)
Reporting Period/[(number of employees at the beginning of the year
+ number of employees at the end of the year)/2]. Employee turnover
rates for different segments are calculated based on the total number
of employees in the segment.

(3) Proportion of employees trained =

number of training participants/  (3)

number of employees at the end of the year, average training hours

completed of employees = total number of training hours/[(number of
employees at the beginning of the year + number of employees at
the end of the year)/2].

RIKRER A = R [JEMAOSRIE 44T o

EERAR=REHEEREAL[(FEW
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The Group fully understands that the natural environment is the basis on
which we depend on and that environmental protection is an important
responsibility of being a corporate citizen. In strict compliance with the
Environmental Protection Law of the People’s Republic of China, the Air
Pollution Control Ordinance, the Noise Control Ordinance, the Waste Disposal
Ordinance and the Water Pollution Control Ordinance of Hong Kong and
other relevant laws and regulations in jurisdictions where we operate, we
conscientiously implemented various environmental protection measures and
strived to realize the green development concept by various means, such as
reducing pollution emissions, enhancing energy utilization and reasonably
disposing of waste.

Climate change is one of the greatest threats faced by the contemporary
world. As more frequent extreme weather phenomenon has been brought by
climate changes, the Group has recognized such issues and has understood
that such phenomenon may adversely affect its production and operation.
Hence, we have therefore proactively responded to the national call for
“energy conservation and emissions reduction” by adhering to the philosophy
for sustainable and low-carbon development, optimized energy consumption
facilities and equipment, as well as gradually reduced energy consumption
and waste gas emissions from operations.

During the Reporting Period, the Group generated carbon emissions as
follows:

AEBEFRAEARBERMIBAEFOER R
EREREREENARNEREME - RAIBRKRE
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MR U A E S sE R R ER E RN -

WEHE AREEELRFRBEIOT

Greenhouse gas emissions (scope 1) (tonne)

BERENNE (BE—) (1) 2,139.55
Greenhouse gas emissions (scope 2) (tonne)

BEAEHNE(BES) () 854.13
Total greenhouse gas emissions (scope 1, 2) (tonne) 5 993.67

RERBEHNE (BE—MHBE—) (HE)
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Energy use

All facilities and equipment of the Group must comply with the standards of
the jurisdictions where it operates, with priority given to the use of energy-
efficient appliances such as lighting devices, air conditioners and refrigerators;
Simultaneously, we reasonably set the office area lighting time and air-
conditioning temperature. In addition, to ensure the normal operation and
extend the useful life of various electrical appliances, we regularly conduct
maintenance and repairs, thus avoiding the impact on power efficiency due to
aging. We also use clean energy (such as natural gas) in light of local climatic
and natural resource conditions.

In order to save energy, “Bayhood No. 9 Club” specifically sets a reasonable
lawn maintenance plan, which provides that fertilizers shall be applied
according to the past growing pattern of the lawn. It not only improves the
efficiency of fertilizers, but also prevents the lawn from overgrowing, thus
reducing the lawn pruning frequency and saving the fuel consumption of the
lawn-cutting machine.

The total direct and indirect energy consumption of the Group during the
Reporting Period was as follows:

RERE
AEBABERERBHNTEELMAERETE B
BERBERRENER =3 KEFERSR:
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WEHE AEEERREREREEENT :

Total non-renewable fuel (direct) consumption (‘000 kWh)

2.41
TABEM(EE) eRE(TETRE) 3,99
Total purchased energy (indirect) consumption ({000 kWh)

2,274.28
BEgR(AR) e (TETRR)
Total energy consumption ("000 kWh)

6,266.69
gpReEE (TETRE)
Energy consumption intensity (000 kWh/HK$’000) 0.06

RREERE (TRATRETET)

Exhaust emissions

The Group’s exhaust emissions are mainly derived from fuel use and
utilization of company vehicles. “Bayhood No. 9 Club” uses natural gas
boilers, so as to reduce sulfur dioxide emissions which was caused by the
use of coal boilers in the past. Meanwhile, professional fume purification
devices, which absorb and purify kitchen fumes, have been used at the
themed restaurant of “Bayhood No. 9 Club” to meet the national standard on
low-altitude emissions of kitchen fumes. In addition, we uniformly manage
and seal after use for the harmful chemicals (such as paint, preservatives, fire
proof coatings, etc.) used in the construction of the parks for preventing air
pollution; and we timely maintain our company vehicles and herbicides, etc.,
so as to ensure their normal operation and reduce the generation of waste
gas.
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During the Reporting Period, the Group’s exhaust gas emissions were as
follows:

COMPANY LIMITED

WEME  AEBEAERENT

SOx emissions (kilogram)

malkwsmE (%) 0.16
NOx emissions (kilogram)

FTAYHRE(TH) 344.40
Particulate matter emissions (kilogram) 6.63

R PERE(TR)

The Group strictly complies with the Law of the People’s Republic of China
on the Prevention and Control of Environmental Pollution by Solid Waste, the
List of Pesticides Banned and Restricted by the Country, the Measures for
the Prevention and Control of Environmental Pollution by Discarded
Dangerous Chemicals and other laws and regulations in jurisdictions where it
operates, thus conducting strict and compliant management of wastes in
preventing environmental pollution.

During the Reporting Period, the Group’s waste produced was as follows:

AEBEEBET(PEARAXMBEEREY ISR
BREWAZE) (BRER BRAREEE)R(E
BB RRENGIE)FEL AT
ERER HEERMETEREARNERE B
BEEY)ISRIRIE -

BEBRE AEEERMELENT

Hazardous waste produced (tonne)

BEBERYMELE(H)

9.35

Non-hazardous waste produced (tonne)
BEREWESS ()

34.58

Hazardous waste

“Bayhood No. 9 Club” has signed agreements with qualified hazardous waste
disposal company designated by the Beijing Municipal Environmental
Protection Bureau annually for disposing hazardous waste such as disposed
batteries, used oil barrels, disposed lubricant disposed paint, used light tube
and bulb etc. specifically, so as to lawfully dispose the aforesaid hazardous
waste. In order to guarantee environmental safety prior to disposal,
hazardous waste shall be sealed and stored in the hazardous waste
warehouse before the disposal by the recognized professional body.

BEEREY
SHEEREN  ERMAR - BRREH BR-
BE BASHEEEZRY [LHREARE ]S
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Non-hazardous waste

Among the non-hazardous waste generated by the Group, the scrap metal
parts, plastics, office paper and other wastes with recycling value shall be
kept by the persons in charge of the production departments, and shall be
processed together occasionally through reselling to the recycling stations.
Organic waste such as sawdust, tree branches and leaves and kitchen
waste, shall be kept together in garbage dumps until the arrival of
professional garbage-disposing companies in providing cleaning and
transporting service at fixed times every day.

During the Reporting Period, the Group’s packaging material usage was as
follows:

COMPANY LIMITED

BERERY

AEBELAOREERT BERLBRM 2
B MARESAEEREANERYHESS
PIAEARE & EERE KR —E
B BRSO Bk Sa R R e —
R RN SRS - SREERHEE R E
ERAEEERIE

BEHR AKEREMHERENT

Packaging material usage (tonne)

BEMEEHE (W)

0.92

The Group obtains commercial water through government water supply
department and improves water-use efficiency by using reclaimed-water
irrigation and scientific irrigation. We shall, in strict accordance with the Water
Law of the People’s Republic of China, the Water Pollution Prevention and
Control Law of the People’s Republic of China and other laws and
regulations in jurisdictions where it operates, reasonably utilize and discharge
water resources, so as to avoid pollution to lakes, underground water, etc.

The total water consumption and density of the Group during the Reporting
Period were as follows:

REER BB K EREEAK WA ABER
BRACER MEREBRE T AR RAKREG - &
PIBREERE(PEARKMBENCE) R(PEAR
HMBLKOTRIRE)FEEMERERER -
HKERETREMNFMAMBEREE - e
WA T K IERR TR o

WEME AEEERKERBEENAT

Municipal-supplied water consumption (cubic metre)

21 1
B HKE (2 F5K) ,959
Reclaimed water consumption (cubic metre)
BIRBAKE (LA K) 229,558.00
Total water consumption (cubic metre)

257,517.11
BREKE (SLHK) 57,5
Water consumption intensity (cubic metre/HK$’000) 596

FEKBE (LK FHET)




MENT
HUAY\ TENCENT ENTERTA\N

Saving water

The Group’s major water consumption is related to the greening and
maintenance for the golf course at “Bayhood No. 9 Club”. We have installed
water-saving automatic irrigation system on the lawn of the golf course, made
reasonable conservation plans for the golf course, and scientifically set the
irrigating time and quantity according to the weather conditions, plant
growing cycle and other factors, so as to improve the efficiency of water
irrigation. Following the principle of “high quality for the best use, low quality
for rough use” in respect of water consumption, we have made rational use
of reclaimed water resources for irrigation, by setting up a rainwater recovery
pipeline under the golf course for collecting rainwater and irrigation water to
artificial lakes, which serves as the spare irrigation water sources. For daily
office use of water, the Group proactively promotes the water-saving concept,
analyzes the causes of abnormal usage in a timely manner and implements
the improvement plan, aiming to reduce waste of water resources.

Sewage treatment

The Group strictly complies with the Environmental Quality Standards for
Surface Water and other laws and regulations in jurisdictions where it
operates. In accordance with plans of the municipal administration, domestic
sewage generated at “Bayhood No. 9 Club” is collected via designated
sewage pipes and subsequently discharged to the municipal sewage
network, where it will be treated in a centralized manner by relevant sewage
treatment plants. Seeped water from irrigation that carries pesticide and
fertilizer residues will be directed to artificial irrigation lakes for irrigation via
collection pipes, and be reused for greening or irrigation purposes after being
bio-decomposed and absorbed.

Notes to environmental KPls:

(1) During the Reporting Period, the scope of data collection includes the
Group’s offices in Hong Kong, golf course and office areas of
“Bayhood No. 9 Club” in Beijing.

(2) Exhaust gas emissions are derived from the consumption of natural
gas and the motions of company vehicles. The emissions factors of
natural gas are determined with reference to the Factors & Material
Measuring Methods Applicable to Industries Not Included in the
Pollutant Discharge Permit Management System, while the emissions
factors of company vehicles are determined with reference to the
Reporting Guidance on Environmental KPIs (the “Reporting
Guidance”) from the Stock Exchange.
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Greenhouse gas emissions (scope 1) is mainly come from the fuel
consumption of company vehicles, machinery for golf course
maintenance and natural gas consumption of boilers, while
greenhouse gas emissions (scope 2) is generated from the electricity
consumption. The emission factors of greenhouse gas are
determined under the Reporting Guidance from the Stock Exchange
and the 2006 IPCC Guidelines for National Greenhouse Gas
Inventories issued by the Intergovernmental Panel on Climate Change
and the 2019 China Regional Grid Baseline Emission Factor for
Emission Reduction Project published by the Ministry of Ecology and
Environment of the People’s Republic of China.

Conversion factors for energy heating value are determined under the
General Principles for Calculation of Total Production Energy
Consumption (GB2589-2020T) issued by the People’s Republic of
China and 2017 Energy Statistics Manual issued by |EA.
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The Group proactively participates in social charity, maintains communication
with the community, and takes the initiatives to reward the society by helping
vulnerable groups, increasing employment opportunities for local residents,
and participating in social charity activities, through piecemeal actions and
long-term persistence.

“Bayhood No. 9 Club” provides monthly living subsidies to 4 members of
residents with low social security under the Beijing Beihu Village
Neighborhood Committee. During the Reporting Period, total living subsidies
amounted to RMB85,400 was provided. In 2020, “Bayhood No. 9 Club” also
donated RMB2,000 to a disabled Guo’s family in Beihuqu Village, Beijing, for
helping them alleviate their living difficulties. Meanwhile, when the job vacancy
is opened in “Bayhood No. 9 Club”, priority is given for recruiting employees
from the communities where it operates, which not only helps solving the
unemployment problem facing by the local labour force, but also increase
villagers” income, thus forming a good “village-enterprise family” relationship.
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