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Xingye Wulian Service Group Co. Ltd. (the “Company’), together with its subsidiaries (the
“Group"), is pleased to present this Environmental, Social and Governance Report (the
“Report”) to provide an overview of the Group's management approaches affecting the
operation and performance in respect of environmental, social and governance (“ESG")

aspects for the year ended 31 December 2020.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 27 to the Rules governing the listing
of securities on The Stock Exchange of Hong Kong Limited (the “HKEx") (the “Listing
Rules™) = “Environmental, Social and Governance Reporting Guide™ and has complied with

“comply or explain” provision in the Listing Rules.

This Report summarises the performance of the Group in respect of corporate social
responsibility, covering our operating activities by Group's entities in provision of property
management and value-added services and property engineering services engaged in
the People’s Republic of China (“China”, or the “PRC"). With the aim to optimise and
improve the disclosure requirements in the Report, the Group has taken initiative to
formulate policies, record relevant data as well as implement and monitor measures. This
Report shall be published in both Chinese and English on the website of HKEx and that
of the Company. Should there be any discrepancy between the Chinese and the English

versions, the English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the reporting period from |
January 2020 to 31 December 2020 (the “Reporting Period"), which is in conformity with

the Group's financial year.

CONTACT INFORMATION

The Group welcomes stakeholders to provide their opinions and suggestions. Stakeholders
can provide valuable advice in respect of the Report or the Group's performances in

sustainable development by email to service@xingyewulian.com.
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INTRODUCTION
]

The Group is principally engaged in the provision of the property management and value-
added services and property engineering services in the PRC. We provide a wide range
of property management services which include security, cleaning, greening and gardening,
parking space management, repair and maintenance for common areas and customer
services, and value-added services which include repair and maintenance for exclusive use
areas, renovation waste clearance, intermediary leasing services, etc. In order to enhance
the quality of the property management systems of our customers, the Group also
provides our customers with intelligent engineering services which include the planning,
design and installation of security and surveillance systems, access control systems, carpark

management systems and construction site management systems.

As an established property management service provider, our efforts and achievements
have been recognised as one of the top 100 property management service companies
on the annual rating of property management service companies in the PRC (“Top
|00 Property Management Service Companies”) in terms of business size, operational
efficiency, service quality, growth potential and social responsibility. Our Group's ranking
in the Top 100 Property Management Service Companies as published by China Index
Academy improved from the 67th in 2019 to the 60th in 2020 and have been awarded

this recognition for five years in a row since 2016.
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Our portfolio of properties under management with the gross floor area (“GFA") also
increased rapidly by 29.2% from approximately 2.4 million square meters (sq.m.) as at the

end of 2019 to approximately 3.1 million sq.m. as at the end of 2020.
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ESGEA

Along with the results from our business growth, we also recognise sustainability is
essential for the Group's development to achieve business excellence and enhance
capabilities for long-term competitiveness. Upholding our service philosophy of “Sincerity,
Professionalism and Enterprising Spirit”, the Group is committed to provide high-quality
property management services to the customers. The Group undertakes our social and
environmental responsibilities so as to create long-term value for all stakeholders and
the society. The Group has established and implemented various policies and measures
to manage and monitor the risks related to the environment, employment, operating
practices and community for sustainable development of the enterprise, the environment

and the society.

ESG STRUCTURE

Our Group'’s ESG structure consists of the board of directors of the Company (the

“Board"), senior management and ESG function group.

The Board

BE=zg

Senior Management

EREEE

ESG function group
ESGIh&E/ M

The Board has a primary role in oversight for the Group's overall ESG governance issues,
and incorporates sustainability into our Group's long-term business development strategy
and value creation. The Board regularly identifies, evaluates, determines and manages risks
and opportunities associated with the ESG issues; review and approves the implementation
of the ESG strategies, goals and performance; reviews and ensures the risk management

and internal control system are in place; and also review and approve the ESG report.

XINGYE WULIAN SERVICE GROUP CO. LTD.

ESG GOVERNANCE
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The senior management is responsible for evaluating and prioritising the impact of
ESG-related risks and opportunities; formulating the Group's management approach,
strategies, policies and targets on ESG; coordinating work arrangements according to ESG
strategies and policies among the departments; and reporting the ESG tasks, progress and

performance to the Board.

The ESG function group comprises of representatives from our administration department,
procurement department, intelligent engineering department, property management
department and finance department and is responsible for implementation for the
ESG working plans and process, ESG data preparation and collection; supervising the
achievement of targets; and regularly reporting the progress of the ESG work to the senior

management.

ESG PERFORMANCE REVIEW

In order to assess the effectiveness and the appropriateness of the ESG strategies, goals
and targets, regular review on the progress achievement is necessary for any rectification
if the progress falls short of expectation. To promote a long-term sustainability and
develop a realistic roadmap, the Group formulates ESG strategies with strategic goals to
achieve within three to five years. Our ESG strategies, goals and targets are communicated
with our key stakeholders (including employees, suppliers, etc.) as essential part of our

engagement during the implementation process striving for the achievements.

The Board participates within our ESG structure and retains the overall responsibility
in overseeing the management of the Group's ESG issues. Through the identification,
stakeholders engagement, materiality assessment and the review of policy formulation
process, the Board approves the management approaches to ESG issues that are material
to our Group and bases on the regular review on ESG performance with the strategic
goals and targets to make constant progress and improvement on ESG issues in our
daily operation responding to the stakeholders' expectations and jointly promoting the

sustainable development of the Group.
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The Group understands the success of the Group's business depends on the support from
our stakeholders, who (a) have invested or will invest in the Group; (b) have the ability to
influence the outcomes within the Group; and (c) are interested in or affected by or have
the potential to be affected by the impact of the Group's activities, products, services and

relationships.

The Group engages with our stakeholders to understand and respond to the concerns
of our stakeholders, develop mutually beneficial relationships and to seek their views on
its business proposals and initiatives so as to promote sustainability in the marketplace,

workplace, community and environment.

The Group acknowledges the importance of intelligence gained from our stakeholders’
insights, inquiries and continuous interest in the Group's business activities. The Group
has identified our key stakeholders that are important to our business and established
various channels for communication. Through general communication with stakeholders,
the Group understands the expectations and concerns from stakeholders. Their feedbacks
allow the Group to assess the impact of our decisions on ESG issues, but also to adjust
our direction of business development and growth. The Group will continue to ensure

effective communication and maintain good relationship with each of the key stakeholders.

The following table provides an overview of the Group's key stakeholders, and various
platforms and methods of communication are used to reach, listen and respond.

Stakeholders Issues of Concerns

BEEE

&
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Engagement channels

STAKEHOLDERS ENGAGEMENT
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Practices

R

Government and regulatory

authorities

BRREERE

Compliance with the rules,
laws and regulations
BTRA ERROER
Proper tax payment

ZE AT

Response to the

government's policies

ERBUFERR

Research and discussions
through work conferences,
work reports preparation
and submission for approval
BEBTEGHE - TIERE
BB R BB R 5T
KNatim

Annual reports and
announcements
FRENE

Company website
NIRRT

Annual filing

FE R

Operated, managed and paid
taxes according to laws and
regulations
RBERPEREE &
12 R

Cooperated with
government’s supervision,
inspection and evaluation
review

RABTEE  BRERT
mEZ

Disclosed and reported
information in a timely and
accurate manner

R 5 A SR 4 B % 3R

XINGYE WULIAN SERVICE GROUP CO. LTD.
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Stakeholders

5 E
Shareholders and Investors

BRREEEE

STAKEHOLDERS ENGAGEMENT
K ES R

Issues of Concerns

BXE1E

— Information disclosure and
transparency
ERBEIAFHER

— Risk and retumns
[z I B3R

—  Protection of interests and
fair treatment of shareholders
IRAEM R R SN HF
&R

Engagement channels

SHEE

Annual reports, interim
reports and announcements
F - PHMEAE
Company website
NGIFEDS

General meetings

BRAE

Practices
B8

— Made relevant disclosures

about the Group's business
development in a timely
manner
KL A BASEE
BRBENNEKE

—  Carried out different forms
of investor activities with an
aim to improve investors’
recognition
FEZELANIREES
B REREENRTE

—  Convened general meetings
BRKERAE

— Disclosed company contact
details on website and in
reports and ensured all
communication channels
available and effective
AR E NIRFE A
Bea 7 A IB R R R
BBRBGEEN

Employees

]

— Remuneration packages
FrBirrs

—  Occupational health and
safety
BEREERLZE

—  Working environment
TR

— Career development

opportunities

BE#ERES

Training, seminars,
workshops, briefing sessions
ol BiErE - TR

Ene

Cultural and sport activities
e R EHED
Intranet, emails and notice
MBS - B RBE
Employee surveys

BERE

—  Provided a healthy and safe
working environment
RERFERLZEMNTFR
%

—  Organized occupational and
professional staff trainings
BB TRE R FEE

— Developed a fair promotion
mechanism on career path
BTN FHOB B T I

—  Organized care and welfare

activities for employees

REBAEBEAE MBS
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Stakeholders

STAKEHOLDERS ENGAGEMENT
K ESR

Issues of Concerns

Engagement channels

Practices

BrE
Customers

'R

EXEE
—  Safe and high-quality
products and services
L REEER RS
— Responsive to customers’
needs
BREPHEL
—  Mutual trustworthy

relationship

BEiERR

SERE

—  Company website,
brochures, notice boards,
annual reports and
announcements
DR MY s
W FERERASE

— Satisfaction surveys
mEERE

—  Customer service hotline
B IR AR

— Mobile application
BErERER

R

Provided a cleaned and
secured environment
REBERLEHIRT
Improved customer
complaint handling process
TEEPRAFEIES
Enhanced intelligent functions
and customer experience
through mobile application
FEBBEHRAREA RS
Rk EFER

Suppliers and Business

partners

HERRERSERE

—  Long-term partnership
REIS1ERBR

—  Performance and obligation
under contracts
ABREXNREE

— Tendering process

BEEF

—  Business meetings, supplier
conferences, phone calls and
interviews
¥igaz  HEmEE
B 5 M ES

—  On-site audit or checks
BInERHRE

Establish tendering
mechanism

R IR

Enhanced daily
communication, and
established long-term
cooperation with quality
suppliers and contractors
MR EERR - EEEH
EElABREIRRAG
1ERBR

Provided regular feedbacks

for improvement

R HREAESE

Industry associations

THEBE

—  Experience sharing
RBO=E

—  Cooperation
=N

—  Fair competition

ATHF

— Industry conference/seminar
TEER/MIE

—  Site visit
BHFD

Maintained fair play,
cooperated with peers to
realize win-win situation and
shared experiences

R ATHSE  EGREA
FERE R LD ZER
Attended industry seminars
to promote industry
sustainable development
DIITEMFE - LAHED
TTRAIEER

XINGYE WULIAN SERVICE GROUP CO. LTD.
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MATERIALITY ASSESSMENT

B AR

The Group has evaluated the materiality and importance in ESG aspects through the
steps: (I) material ESG area identification by industry benchmarking; (2) key ESG area
prioritization with stakeholders engagement; and (3) validation and determining material
ESG issues based on results of communication among stakeholders and the management.
Hence, this can enhance understanding of their degree and change of attention to each
significant ESG issue, and can enable us to be more comprehensive when planning our
sustainable development work in the future. Those important and material ESG areas

identified during our materiality assessment were discussed in this Report.

The Group has adopted the principle of materiality in the Report by understanding the key
ESG issues that are important to the business of the Group. All the key ESG issues and key
performance indicators (KPIs) are reported in the Report according to recommendations
of the HKEx ESG Reporting Guide.

The Group has evaluated the materiality and importance in ESG aspects through the

following steps:

Step I: Identification — Industry Benchmarking
. Relevant ESG areas were identified through the review of relevant ESG reports of

the local and international industry peers.

. The materiality of each ESG area was determined based on the importance of
each ESG issues to the Group in relations to our business characteristics and daily
operation through internal discussion of the management and the recommendation

of HKEx ESG Reporting Guide.

Step 2: Prioritization — Stakeholders Engagement
. The Group obtained the views and opinions from key stakeholders on key ESG

areas identified above to ensure all the key aspects to be covered.

Step 3: Validation — Determining Material Issues

. Based on the discussion with key stakeholders and internal discussion among the
management, the Group's management ensured all the key and material ESG
areas, which were important to the business development, were reported and in

compliance with HKEx ESG Reporting Guide.
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MATERIALITY ASSESSMENT

B ARG

In order to align the concemns of the stakeholders on ESG issues related to the Group,
the Group invited stakeholders to score the degree of importance of every ESG issue to
them and to the Group from 0 to 10 marks (O represented irrelevant and |0 represented
the most important) for ranking 19 ESG issues. The management aligned the opinions
and expectations of our key stakeholders with the development of the Group so as to
prioritize the ESG issues in two dimensions: “Importance to stakeholders™ and “Importance
to our Group” as the below materiality matrix. This materiality assessment enables us
to direct our attention to each ESG issues and enables the Group to perform a more

comprehensive sustainable development plan in the future.

As a result from the materiality matrix, “Service Quality and Customer Satisfaction”,
“Supplier Management” and “Occupational Health and Workplace Safety” among the
|9 ESG issues are regarded as the most concemed and important issues to stakeholders
and the Group. The Group will address more on these areas for striving continuous
improvement and sustainable development in consideration with our environmental and
social responsibilities. The materiality matrix of the Group is based on the list of materiality

issues summarised as following:

XINGYE WULIAN SERVICE GROUP CO. LTD.
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MATERIALITY ASSESSMENT
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HIGH PRIORITY
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ESG Issues ESG#& &

I Air Pollutant Emission 2= &5 ¥ HEIR
Greenhouse Gas Emission /& = R & HE X
Waste Management EEZE 1) E 12

2
3
4. Energy Consumption BEJFIEFE
5. Water Consumption FE7KE
6. Paper Consumption #%JE#E
7. Environmental Risk Management 3255 R\ B 12
8. Climate Change R{&EE 1t
 Employment and Labour Practices BERST#8
9. Human Resources Practices ANEIRE
10.  Employment and Remuneration Policies & {5 & BB
I, Equal Opportunity ¥ #e
12, Occupational Health and Workplace Safety
BERERTIESMZE
13, Employment Development i385 &
14, Anti-child and Forced Labour [ 12 T & 5% |45 T
Operating Practices €& E#
I5. Supplier Management fit & % & 12
[6. Goods/Services Quality and Customer Satisfaction
Hm/ REEEREPREE
I7. Protection of Customers Privacy & P fLR{R7E
I8, Anti-corruption and Anti-money Laundering
RBHR LR

19.  Community Investment L [E&% &
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The Group is in strict compliance with the Environmental Protection Law of the PRC
and other laws and regulations in relations to the environmental protection to mitigate
the impacts of our operations on the environment. The Group has established an
environmental management system based on its operating models and obtained the
certification of ISO14001:2015 Environmental Management System. During the Reporting
Period, the Group is not aware of any non-compliance issue in relation to environmental

laws of the PRC.

Al: EMISSIONS

Air Pollutants Emission
No substantial air pollutants emissions are generated from any type of fuels in daily
operation as the Group is not engaged in any industrial production and does not have any

corporate vehicle.

Greenhouse Gas (““GHG’’) Emission

The Group recognises that climate change is gradually concerned by the community as
it affects our daily life and poses a risk to its business. Hence the Group is committed
to mitigating the effects of climate change and protecting the health of employees. As a
property management service provider, our source of emission is the indirect emission
through electricity consumption for our office operation. The Group attaches great
importance to reduce the carbon footprint by adopting energy saving initiatives as
mentioned in the section “Use of Resources” and green office policies mentioned in the
section “The Environment and Natural Resources”. The slight decrease in GHG emission
intensity in 2020 was related to the implementation of energy saving policies during the

Reporting Period.

XINGYE WULIAN SERVICE GROUP CO. LTD.

A. ENVIRONMENTAL ASPECT
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A. ENVIRONMENTAL ASPECT
A IREFME

During the Reporting Period, the GHG emission was as follows:

i

REHE - R=ERE

T
fiE
fwis
R
&
¥+
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77
fuisid

GHG emiission' Unit

BERBHER By

Scope 22 tonnes of CO,-e 17,099 13,815
s — MRS LIRS E

Total GHG emission tonnes of CO,-e 17,099 13815
BERBYNEL —RbiRES

GHG emission intensity tonnes of CO,-e/m? 0.0055 0.0058

REREHHEE WE— S LiRE R, FIrK

The calculation of the GHG emission is based on the “Corporate Accounting and Reporting

Standard” from GHG Protocol.

2 The Group did not own or control sources that generate scope | direct emission and scope 2

indirect emission was generated from the purchased electricity consumed by the Group.

Hazardous and Non-hazardous Waste

The Group's operational activities are not involved in the generation of hazardous waste.
For the non-hazardous waste generation, the Group strives to minimize the environmental
impacts by reducing the commercial waste generated. Employees are encouraged to use
both sides of paper, suitable font size and shrinkage mode to maximise the utilization of

resources consumed. The back of single-sided documents is used as printing or as draft

paper.

Furthermore, we promote dissemination of internal information by electronic means
as much as possible to reduce our paper consumption. During the Reporting Period,
as a result of the outbreak of COVID-19 pandemic, non-hazardous waste for epidemic
prevention supplies such as surgical masks and alcohol-based sanitisers, etc were inevitably
increased in our operational area to safeguard hygienic environment in our workplace. The

non-hazardous waste generated by the Group during the Reporting Period was as follows:

BRERBHRENHEDENEEREETE
B[ REGRTMMEAER] -

2 AREYBEAREFHEELHE RS
BREY OB -+ T &6 0 — R s BE AR R AR SR B
RBANENMESL -

BEREEERY
AEENRERPW B RELBEERY -
REEERYNELMS - FEEBUBEBR
PELRERBERY  REHRENTE - 2B
EEEEERMAR EENTFRA/NGE MR
X ARAREHFIREREFE  BEEXAFH
BEARIIHRAEERR -

UEoh - BRI EZE NS F AN ERERALE
o OB AR MIETERER AR o RS HIR
BRI COVID-19ZIEE%E - ATREILIESH
WETEIRR - BIPPMEEREFER THNIOS
MERESEEREME - TR R EEE
FEEEZEIL - NIREHHE - AEEES
WEZEEEDIT

Non-hazardous waste generated Unit

EENEEERY B

Waste generated tonnes 5.0 2.6
ELERMERY) U7

Waste generated intensity tonnes/m? 0.000002 0.000001
EXNBERVTE g, S5 oK

RE - dEREBES 2020 FEMHREEEERAAF
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S A. ENVIRONMENTAL ASPECT
L A REFE

BHBER
RTRERVBARBHRENTE - BB
BREGN AR RITER BIREIEB AR

Emission Targets

In order to minimise the impact of our business on the environment, we monitor the

emission results by setting emission targets and action plan as set out below:

AT SCPRE
Emissions Emission Targets Action Plan
B HRER 17BN &
GHG emission —  Reduce GHG emission intensity by 8% within | — Plant various native trees, plants and green
BERBHK five years belts

TFAREEREIREEFE8% BESEALEA  EY RS

— Reduce usage of energy intensive equipment
A BEIRE SRE R RV (E

— Increase the application of energy-saving
devices
EIMERERERE

— Adhere standard requirement of Environmental

Management System
BTRETERRZFEER

Hazardous waste and

non-hazardous waste

FEBERYREEERY

Strive to prevent hazardous waste production
BOM LA ERERMNES

Reduce the emission of non-hazardous waste
intensity by 8% within five years
hFERBEEERMTRTEFE8%

Promote waste management with garbage
sorting guide to facilitate further recycling

HE RN BIEEETEEYEIE - Me
#E— DK

Engage the contractor to undertake and handle

for recycled waste
IR B R AR R RTE E W EEEY)
—  Adhere the green office policies

TR EPRBE
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A. ENVIRONMENTAL ASPECT

A IREFME

A2: USE OF RESOURCES

In our daily operation, energy and water are the major sources of resource consumption.
The Group consistently aims to implement energy and water efficiency initiatives to
reduce the energy and water consumption. The Group also motivates all its employees to
participate in resources conservation activities and encourages them to save energy and

water.

Energy Consumption

The Group considers environmental protection as an essential component of a sustainable
and responsible business. With aims of resource saving and implementation of energy
saving measures, the Group actively promotes the concept of energy saving and emission
reduction into the entire process of its development and operation. In the meantime, the
Group puts effort to raise employees” awareness of green behaviour by implementation
of green office policies, including switch off all the lights, computers and printers by the
end of the work day. Air-conditioners are set within a reasonable range of around 25T
In the daily operation, purchased electricity is the major source of energy consumption.
The slight decrease in energy consumption intensity in 2020 was related to the effective
implementation of energy saving policies during the Reporting Period. During the Reporting

Period, the energy consumption attributable to the purchased electricity was as follows:

A2: EiREH
TR B R LER  ERAAKYEEEN
BREFRTE o AE ISR B IR R
K15 - BURL AR RAICHRE - AEE
NEBHERESLBERREEH  LHEK
LR R o

RETFURFE
FEERARERERTHERABREEBD
EREKED - REHNERNEREEREE
REEBEE R EED R ES
MEERET © R - NEELS B BHETAR
ERARERRESETIRRER  BEEIEAR
RERABARAMBERE - FHEMRITEH - =5
BREELDCEANABEHENRN - RAEZE
o BEDRRERNIZRR - —T-TF
REIRBFER E B /3 TP B AR M R AE IR
WERERARE - RBEHME  BABNEL
HIBETR BRI T -

Energy consumption Unit

REFUHFE B

Purchased electricity MWh 18,969 15,326
BAE KL

Total energy consumption MWh 18,969 15,326
BERHFE AR IR LB

Energy consumption intensity MWh/m? 0.0061 0.0064
REIRHIE KELE ¥ T7 K

Water Consumption

Water is one of the most important natural resource for the daily operation. During the
Reporting Period, the Group did not have any issue in sourcing water as we use water
resources provided by regional governments legally. The Group still actively seeks ways
to mitigate water consumption by raising employees’ awareness of water saving through
green office policies such as reminding employees to turn faucet off tightly and conducting
regular inspection and maintenance of water facilities. In light of the implementation of
water saving strategies, the water consumption intensity was reduced during Reporting

Period as follow:
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A. ENVIRONMENTAL ASPECT

A BREFE
Water consumption Unit
FEKE B
Water consumption m?3 488,895 462,374
FKkE 73K
Water consumption intensity m3/m? 0.16 0.19
FKEEE MR TTK
Resources Management Targets EREEER

By setting resources management targets and action plan, we hope to further reduce

gradually the negative impacts on the environment from our business operations. The

resources management targets were as follow:

Use of resources

BERER
Energy consumption -

REROH#E

BEREEEE

Resources Management Targets

Reduce the energy consumption intensity by 8%
within five years

R FABREIRE R E R E8%

BATIEEREEBRERITHE  RAFE
E—TBEIRHIOEHELHRENAETE
BEREEBZNT

Action Plan
1TEIETEl

— Incorporate energy-saving characteristics

assessment when making new requisition/
quotation for equipment
AR FRERF R RERER AL
HBRHEAAZ BEE

— Explore areas to apply lighting system with
sensor functions
RRERAFEREENIRARSNER
1

— Adhere the green office policies

BT EIABOR

Water consumption -

FEKE

Reduce the water consumption intensity by 8%

within five years

AFERBIEKEZEEIES%

— Explore the possibility to apply sewage
management and recycling systems
RRER)TKER R RS st

— Incorporate routine inspection to check any
water leakage on water equipment
MAHITIRE - MREBRKRERER
K

—  Proactively promote the staff and customer on
environmental awareness through publication
or activities
BRETYHIEDEIHNE I RERTSFHIR
REH

XINGYE WULIAN SERVICE GROUP CO. LTD.
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A. ENVIRONMENTAL ASPECT

A IREFME

A3: THE ENVIRONMENT AND NATURAL RESOURCES

Regarding the operation of our Group, we are not aware of any significant impacts
of our activities has been exerted on the environment and natural resources. During
the Reporting Period, the Group has obtained the certification of the ISO14001:2015
Environmental Management System in recognition of our efforts in incorporating the
environmental policies to minimize the impacts on the environment and natural resources.
The Group will continue to adhere the international requirement from the I1SO Standard
System and implement environment-friendly practices in the Group'’s operation in order
to enhance environmental sustainability. The green office policies incorporated the
management and consumption of electricity, water, paper, office supplies with the aims
to reduce emission and conserve energy and resource consumption as well as optimal

utilisation of resources in our operation.
Our green office policies include:
. Setting of air-conditioning temperature to 25C;

. Turning off the lights, air-conditioners and computers when they leave office to

ensure efficient use of energy;

. Advocating the electronic means to replace paper;

. Reducing paper consumption by using recycled paper and double-side printing
modes;

. Promoting the replacement principle for office supplies requisition to avoid

unnecessary purchase;
. Sorting office waste to facilitate waste handling and recycling;

. Promote virtual meetings to reduce carbon emission caused by travel.

A4. CLIMATE CHANGE

The Group acknowledge the climate change has caused to frequent extreme weather
events, global warming and rising of the sea level bringing impacts and challenges to
the world. This impact can threaten corporate operations, and our operation have no

exception.

In view of this, we incorporate and address climate-related risks in our overall risk
assessment that would be possible to impact us taking consideration of its frequency,
possibility and intensity. We collaborate available national data, local information and
expert knowledge in the risk assessment process in order to identify the existing and future
risk and opportunities. Through the risk management process, we aim to diversify the risks
with our business strategy and contribute our efforts to the community in confront with

the climate change.
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BAEEEENS - BAETAEEAEE)
HIRB R ARABRENERTE - NS HIfE
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A. ENVIRONMENTAL ASPECT
A REFE

We continue to raise awareness on climate change in regard to monitoring of carbon and
energy footprint in our daily operation. Our Group assesses how the business in response

to the climate-related risks and takes the initiative to monitor and mitigate its impact by

reducing the environmental footprint.

Case: Response to climatic events 1 : EXIRIREF

HfIeEBERSYRRE(CNER  BERAR
BENIE T REEREY - AEEE G A%
BESRIEMERERRAER - WERERE R
RIBRY  #HUERMREETE -

Our staff installed and inspected flood gates for properties with higher flood risk when

weather warning in issue in order to alleviate its potential damage/impact and safeguard

the household properties.

BB TRHKARBSNMELK AR - TRRRESEREFRER
FY - SARES K EERSE HERRETFPNRENE -

Our staff endeavoured to clear up the pathway before the peak office hour after the snowstorm.

B8 THERRZERE R E THE IR FEIEAEET -

XINGYE WULIAN SERVICE GROUP CO. LTD.
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A. ENVIRONMENTAL ASPECT
A IREFME

Climate-related Issues
During the Reporting Period, the Group classified the climate-related risks into physical
risks and transition risks, which have impacted and/or may impact our Group, as well as

steps taken to manage these risks, as follows:

Risks Potential impact

[ B BESE

Physical Risk 58 &%

RIFHEESEE

RBEHE - ARERBETER SHAevE
AEENREERRR S ERERRR MBE
BB - AR BB %E R K FTREA FE i 0
T

Steps taken to manage the risks

»EE AR TR ER

Acute physical risks .
BEERRR

The weather phenomenon may result and

damage our equipment and facilities leading to

Increased frequency and severity
of immediate extreme weather
events such as typhoons and
floods

Be Bl N K & BN R im K SRR
eV sAR KB EEAZ IR AN

business interruption and increasing operating
costs.

ARER ARSI REMVRERRE LR
1BIR - G PE RIE B -

* Formulate emergency plan in response to the
worst weather scenario.

HERSETE  LWEHREHHRRERN °
Attend to the official announcement of the
weather/climatic warnings and remind our
customers to aware personal safety through
mobile application when warnings in issue.
BIEABRMORR, RRESE  YHEE
SEMRBBBHEAENIRERMHET
FiIgEALZE -

Chronic physical risks
RUHERRR

Long-term changes in
precipitation patterns and
extreme variability in weather
patterns
AR KA R RRIE
HH RIS % &1t

Prolonged rising temperatures in summer or
frost in winter may induce the higher energy
consumption and increase operating and
maintenance costs.

EFRE I ARXFTERERHERREE
BEERHFEIEIN - IR ANEE R AEER A o
Rising sea level may bring flooding and cause
damage to the building structure.

B TR BER MK - A HT AR AR
ERIRE -

Conduct routine inspections on the equipment
to maintain order and reduce the potential risk
of business interruption as affected by climate
events.
HRBETOITREARFFLEIRE » I
MO EBZRIRE M E TP B EER
B o

Install flood gates for properties with high flood
risk.

AEK RS MERETIHRFIF -
Conduct regularly inspects to ensure manholes
and drains, etc are unblocked to reduce the
impact of floods or rising sea levels.
ETERRE - UERRELRIKES
REFGB - OB KB T E LA
2 o
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A. ENVIRONMENTAL ASPECT
= A BRETHE

Potential impact Steps taken to manage the risks

BES #EE AR AR AR E R

Transitional Risk 1BE & k&

EERB R BB RIERE
Y B BB ROE R BOEMR O E R

Legal risk SEEZ R * Any failure in compliance may increase Monitor the updates on Environmental Laws
Exposure to tightened law and additional compliance costs. and relevant regulations.

regulations on climate change R ESF IR TE BT R AT eI ANEE MY IR IRIBARE MR ER O E R -

issued by the government AR Maintain proper records in relations to emission

data for internal analysis.
REE BB BIRNEE LEERE D
1 e

Technology risk * Upgrade our systems and equipment with
Bl LR low-carbon and energy saving technologies
may foster our business development but
may involve higher investment cost and R&D
expense.
FESEBEREEAERMTNRRLRE
KA B RMNEBER - ETATRES R
FRMRERARFER o

Examine the feasibility and benefits of applying
the latest environmental technologies into our
operation.
ZRERMRARIMEANREMINEEN
AT R RS

TERRF M A REH S R PIMG RIS
BREZRAREPREETENBE -

Market and * Lagging behind new technologies may weaken Apply government subsidy to purchase
reputational risk our competitive edges and reputation in materials and upgrade of equipment.
miERBERR respond to customer satisfaction to win new HBEBUTEERL - AREEM R REH
engagement. e

By adopting the measures reducing our environmental footprint, we also recognise
opportunities arising from the climate-related issues such as saving operating cost in long-
term with energy-efficient equipment and technologies, reducing energy consumption cost,
and gaining new access to environmental-friendly markets. We will continue to explore
further new opportunities together with our stakeholders to develop climate resilience and

reduce their operational carbon footprint.

Our Group regards the energy consumption and GHG emission indicators are the key
metrics used to assess and manage relevant climate-related risks and their impact to our
operation. By regular tracking with these indicators so as to assess the effectiveness of

emission reduction initiatives and targets.

XINGYE WULIAN SERVICE GROUP CO. LTD.

FBERBERRERERY - HATEBEIR
RAAREE E AT ORAOHEE - DI ERBERR M
R R EAE S EEA A  BUEAERBFER A
RESEFTRRTISOMEE - RGBSR
FiEE—PRTREIWE - UBRRRE
FEgE SRR H & B AR B B

REER R MR EREBEIHIEERM
REHE RE R AR RAARER M H 2
BIERANFENRRIER - NEETEHENZ
FHEE - BUHERRE R B ROERIE -
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B. SOCIAL ASPECT
B. HEEMH

EMPLOYMENT AND LABOUR PRACTICES
Bl: Employment

The Group believes our employees as essential assets, which are the foundation for
success and development of the Group. As such, we aim to attract and retain talents,
ensure a safe and equal working environment for our employees, provide development
opportunities and promote employee health and well-being. The commitment is
incorporated into our staff handbook. The staff handbook covers the Group's standard in
respect of compensation and dismissal, recruitment and promotion, working hours, rest

periods and other benefits and welfare.

Throughout the Reporting Period, the Group fully complied with all of the relevant laws

and regulations in the region we operated, including the Labour Law of the PRC.

At the end of the Reporting Period, the Group had 396 (2019: 328) full-time employees
and all located in the PRC. Below is the employee breakdown by gender, age group,

employment position and geographical region.
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38%

2020
By Gender

BURIE D

25% By age group
REREE D

1%

2020
By employment
position

BB E D

2020

By geographical

100%

region

B ES D
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2019
By Gender

ZIRIE 5

196

2019
By age group
RERES D

2019

80% By employment
position

RBAIEI D

2019
By geographical

region

tizeul o 1P5)

59%

62%
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B. SOCIAL ASPECT
B. HEEME

The employee turnover rate during the Reporting Period by gender, age group and

geographical region are as follows:

Employee turnover rate {E 2k E

PRIREEIR - RIMER - FERE RItEE DR
BIRAENT :

2020 —E-FF

2019 —ZE—hF

By gender iz B &5

. Male 55

O Female 2

By age group R F i EE 2

. Age 30 or below 30583 A T
. Age 31-40 31 E405%,

. Age 41-50 41 E505%

. Age 51 or above 51 pR3K A _E
By geographical region ZithE &5
+  ThePRCH

Overall 288

10% 4%
11% 18%
10% 12%
13% 9%
10% 5%
11% 10%
11% 10%

Remuneration is an important tool to attract, retain and motivate talents in achieving key
goals of the Group. We provide competitive remuneration package for our employees
according to their performance, experience and relevant skill set in recognition of their
invaluable contribution to the Group. In addition, we fully complied with relevant laws and

regulations to provide social insurance and housing provident fund for our employees.

The Group strives to create a competitive welfare system for employees. Employees can
enjoy birthday welfare, festivals welfare, health welfare and other allowances. We advocate
our employees to maintain a work-life balance. Hence, we have organized a range of
leisure activities for our employees, for example, festival gathering and annual dinner, to

promote a healthy working style and strengthen employees' sense of belongings.

We are an equal opportunities employer who endeavours to create a diverse, anti-
discrimination and inclusive workplace where all our employees are treated with dignity
and respect. The principle of equal opportunities is applied in all employment policies, in

particular to recruitment, training, career development and promotion of employees.
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B. SOCIAL ASPECT
B. HEEME

The Group promotes fair competition and prohibits discrimination or harassment against
any employee on their gender, age, marital status, religion, race, nationality, disability or any

status protected by law.

The Group offers fair promotion opportunities which serve as a motivation for employees
to continue learing and improving work performance. We conduct performance appraisal
regularly on employees” working ability, behaviour and development potential to rank
and adjust job positions. We are devoted to helping our employees to demonstrate their
capabilities in line with their own career ambitions and the business objectives of the

Group.

The staff handbook regulates the working hours of employees. For employees who
are required to work overtime or on public holidays, overtime pay and additional
compensation are provided as defined in the staff handbook. Furthermore, employees

are entitled to statutory holidays, paid annual leave, marriage leave, maternity leave and

paternity leave, etc. during their term of employment.

Case: Employee Support =) : BT/

difficulties.

ERBMEF

XINGYE WULIAN SERVICE GROUP CO. LTD.

REEREAFHE Y HEAEEEEN
B - FER O IEIRAROR - RS - Bk
- BRARSATM AR R ER AL A
BERE -

AEERHATOEIHE  HBESHER
BRUMETIERE - ROEHLHERENTFRE
N IREBERENETEREZ - KTED
SRS ETEREAETRE - RIBIEBE
BRTECHESN  UEARENBELER
REENEFRR -

BT FMREE TR TR o B FHE 2N
FENTRBRPTENET @ HRE TFMHR
RN E RRRIMAEME - 1o BTHER
EMEEREZEERA - WEHFR - BR -
ERKBERS -

To build a harmonious working environment, the Group sent our

blessing and support for employees who were suffering and in

REMFENTEIRE - ARBRAEREN S ERERNE TX
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B. SOCIAL ASPECT
B. HEEME

B2: Health and Safety

The Group has always placed the highest priority on securing health and safety for our
employees. We strive to provide a safe and healthy working environment for all employees
to protect them from occupational injuries or accidents. With our effort, we have obtained
OHSAS 18001:2007 Occupational Health and Safety Management System certification in

recognition of our service quality. Our safety plans include the following aspects:

. Provide safety guidance to our employees and conduct education and training of
occupational health and safety. Promote the culture of “Safety First” so that the
employees can foster and enhance their occupational safety awareness and acquire
basic knowledge in preventing safety risks;

. Carry out regular fire drill and training with communities;

. Care for employees’ physical and mental health, conduct regular interviews to
understand employees’ concerns, and launch employee surveys to learn more about

employees’ needs.

The Group adheres to the Labour Law of the PRC, the Law of the PRC on the Prevention
and Treatment of Occupational Diseases and other applicable laws and regulations in
the PRC. During the Reporting Period, the Group was not aware of any non-compliance
with the relevant laws and regulations in providing a safe working environment. With the
measures implemented, there was no work-related fatalities in each of the past three
reporting years from 2018 to 2020. There was no lost day due to work injury during the
Reporting Period.
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B. SOCIAL ASPECT
B. HEEME

B3: Development and Training B3: R RIEI

The Group aims at building a learning organization and ensuring all employees are provided AEBENEY —FA2BHEMLRBRITEESE
with growing opportunities. We continue to promote a learning and sharing culture SREHERERE  RMEBIREBEERHK=E
by providing outstanding and all-round trainings in various channels, including new staff WXt BRERBRERHEERTEE
Al BEHEIEI - A= @88 -
training, to ensure employees at all levels are well-equipped to excel work and in life. The B A B - A RINBERIEN - LARER

trained employee breakdown by gender and employment position is as follows: EREEEBTE  ELERETHFRHE
¥ o IRM R RBAESNZIES LT

training, department sharing, E-leaming, technician training, internal and external on-the-job

2020 2019 )

By Gender 41% By Gender 59% ® Mae 3

RERIE D ZERIE ® Femae 7

1% 3%
18%
22%
2020 2019 @ Senior management SREEE
81% By employment By employment @ Middle management TREERE
position 5% position General —RET
E27d vk - RRAES =
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Besides, the average training hours completed per employee by gender and employment

position is as follows:

LS SRR S B B
IR T

D
e
22}
iy
il
Bl
d
<
&
-H

Average training hours (hours/employee) F 153 I8 (/NS EE) 2020 —B-%F 2019 ZE—NA
By gender %585

. Male 5 17.8 53.1

. Female 24.4 53.6
By employment position &5 £ %

. Senior management B EEE 17.5 22.0
. Middle management FHEEE 23.0 31.5
«  General RET 45.6 60.3
To uphold our services quality, understand the frontline staff different case scenario and REERFINRBESE - BRE—GETHTR

timely respond to the views from our staff, the Group always seeks for improvements
on the trainings by conducting assessment and collecting feedback of participants. This
can help the Group continuously improve the training programs covering various aspects

offered to all levels of employees so as to enhance their job performance.

Case: Property Service Skill Competition ) - YERERELE

To enhance team cohesion spirit among the working staff, the Group organised “The

Third Professional Skills Race” for frontline staff to participate and compete in teams
to demonstrate their professional property service skill sets and knowledge in four
fundamental areas including customer services, public order management, cleaning and
engineering maintenance. After the competition, participants updated their technical
knowledge and requirement, leamt from experience exchange and sharing and through

such, our service quality to customers was ultimately enhanced.
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B4: Labour Standards

The Group is committed to upholding the elimination of all forms of forced and
compulsory labour and supporting the effective abolition of child labour. The Group
strictly complies with the Labour Law of the PRC, the Labour Contract Law of the PRC
and other applicable laws and regulation. We have formulated regulations on managing the
prohibition of child labour. To prevent unlawful recruitment of employees under the age of
|6 as child labour, employees are required to provide identity proofs to Human Resources
Department to verify the age as part of the recruitment process. All work should be
voluntarily performed and shall not involve forced labour. If any violation against laws and
regulations in relation to labor standards is found, we would investigate the incident, and
impose appropriate penalty to accountable staff subject to the severity and review any

defects in the human resources system in place.

During the Reporting Period, the Group was not aware of any non-compliance in relation

to the employment of child labour, forced or compulsory labour in any operation.

OPERATING PRACTICES
B5: Supply Chain Management

The Group works with various product and service providers. We integrate sustainability
into our supply chain by purchasing products from reputable enterprises that uphold high

corporate standards.

During the Reporting Period, the Group had 176 suppliers (2019: 239 suppliers) which
were located in the PRC. With the principles of fairness and impartiality and incorporation
of sustainable development factor, the Group makes comprehensive appraisals on suppliers
based on factors such as suppliers’ quality of the goods and services, efficiency, qualifications
and experience to determine our Qualified Supplier List. We review the background
information of suppliers at least once a year and classify them into various grades according
to their performance. To ensure the service quality of the Group, disqualified suppliers will
be removed from our Qualified Supplier List. Procurement tender/quotation invitation will

only be sent to suppliers on our Qualified Supplier List.

The Group also emphasizes on the selection of products that cause minimal impacts on
the environment, for example, we purchase green cleaning products and reusable items
instead of single-use disposable ones. To raise awareness and engage our suppliers to
contribute to sustainable development, we welcome suppliers who demonstrate their
commitment to sustainability. Suppliers with ISO 4001, ISO9001 and OSHMS awards will

be considered with higher priority during procurement assessment.

XINGYE WULIAN SERVICE GROUP CO. LTD.
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B6: Product and Services Responsibility

As a property management service provider, we acknowledge the importance of quality
management. The Group follows the Regulation on Realty Management of PRC and has
formulated and implemented the Property Management Quality Management Measures
and other applicable laws and regulations. With our effort, the Group has obtained
ISO9001:2015 Quality Management System certificate for our property management
service. Our services quality was further recognised by CIA and awarded as “Leading
brands in Property Services in the Central China Region of China" ([ F B2k [ 15 ) 2
ARISZESE @A ]). To improve our service, the Group's complaint handling policy is strictly
in accordance with regulatory standards to ensure that customers’ opinions are heard and

responded in a timely manner in the PRC.

During the Reporting Period, we responded to customers’ 124,971 service requests with
121,550 requests being satisfactorily resolved, demonstrating a completion rate of 97.3%.
According to third party satisfaction surveys, the average satisfaction rate of office buildings
reached 97 marks, while apartments reached 93 marks for 2020. During the Reporting
Period, 2 complaints (2019: 2 complaints) related to the property management services
were received by the Group. We continue to ensure all our communication channels
including Ai Ban mobile application, Company WeChat, customer hotline, and notice

board available to allow us readily to respond to customer needs or queries.
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Response to COVID-19

Safeguard the health and safety of our customers and employees in our properties under
management and workplaces are always our core foundation. During the outbreak of
COVID-19 pandemic, the Group actively responded and implemented precautionary and

control measures to fight against the pandemic with the society:

. Regular sanitation management in public areas, buildings and facilities and perform
frequent disinfection in key areas
. Strict prevention, access control, identification track and temperature checks at

community entrances and exit

O Frequent temperature checks daily on staff to monitor any irregularities

. Regrouping the lifts' service floors to facilities crowd management and avoid cross
infection

. Promote remote lift control by user through mobile application to reduce direct

physical contacts
O Arrange special garbage bins to collect the used epidemic prevention materials and

centralise with proper disposal process to reduce transition

O Facilitate and coordinate the daily grocery shopping for property owners at safe and
convenient conditions during the quarantine period

. Require mask-wearing by staff and customers in indoor

O Promote personal protection measures to employees and customers to strengthen

their awareness of epidemic prevention and control

All members of the Group are united to build a frontline force and cooperate with the

government’s prevention and control arrangement to defend our communities.
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Protection of Customer Data Privacy

The Group recognises the importance of our customer’s information and their privacy,
policies were in place in relation to the administration of the relevant customer records.
These measures include: customer data is only accessible by delegated employees;
statement and declaration for information collection for business use to inform customer
with their consent through Ai Ban mobile application; proper documentary records, etc.
Meanwhile, the Group will adhere the information security policy to ensure safety and

stability of our information system in protection of data.

During the Reporting Period, there was no complaints on leakage of their information or

violation of customer’s privacy.

Protection of our intellectual properties

We consider these intellectual properties are our crucial business assets, key to our
customer loyalty and essential to our future growth. The success of our business depends
substantially upon our continued ability to use our brands, trade names and trademarks
to increase brand recognition and to develop our brands. The Group has six registered
software copyrights in the PRC which are material to our business, including Ai Ban mobile
application software, intelligent access control system, smart park application system,
intelligent monitoring system, smart operation and maintenance system and smart property

management system.

B7: Anti-Corruption

The Group maintains a high standard of business integrity throughout its operations. We
have no tolerance in any form of corruption, bribery, extortion, fraud, money laundering
and embezzlement. We request our employees to conform to our requirements on
anti-corruption outlined in staff handbook. Once misconduct case is discovered and
confirmed, the employee will be subject to disciplinary action and the case will be reported

to law enforcement authority when necessary.

The Group has established whistle-blowing policy to provide employees with a confidential
platform to raise concerns about any suspected cases of misconduct and malpractice
through email and phone. All reported cases are promptly and thoroughly investigated by

a department under audit committee.

The Group adheres to the Criminal Law of the PRC, the Anti-Unfair Competition Law of
the PRC and other applicable laws and regulations. During the Reporting Period, no legal

case concerned with corrupt practices has been brought against the Group.
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The Group provided anti-corruption training sessions to staff from senior management
to general staff. At the end of the Reporting Period, 72% (2019: 53%) of our staff have
been received anti-corruption training. The trained employees breakdown by employment

position is as follows:

5% 7%

22%

2020 2019
79% By employment 71% By empl.o.yment
position position
BRA 8 S g v e
COMMUNITY

B8: Community Investment

The Group is committed to supporting and contributing to the society by arranging
different voluntary events to employee. For instance, the Group has organized an
orphanage visit and donated daily necessity, including shampoo, dairy products and
bread, to the orphans. We encourage our employees to contribute to the community
by participating in different voluntary activities. We believe that this can nurture great
corporate culture and practices in the Group. In future, the Group will continue to focus
on community care and staff development, with the aim to improve the society through

community involvement.

Charitable Donation

The Group supports community development by making donations. In November 2020,
the Group was awarded the Award of Excellence 2019/2020 by The Community Chest,
in recognition of donation of HK$1,000,000 to them to support their 165 local member
agencies in six major areas of community services, including children and youth, elderly,
family and child welfare, medical and health, rehabilitation and aftercare, and community
development. The Group will make donations to the community to fulfil the social

responsibility in the future.

XINGYE WULIAN SERVICE GROUP CO. LTD.
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Case: Volunteer Visit =0 - 2 T

During the Reporting Period, the Group organised nursery and orphanage visit to

support the poor elderly and orphans to give warmth and care in the winter with daily

necessities like rice, noodles and oil.

RBEME - AERELRABHHERALENE - EHEENERE R
7 BOPRAK B HERRG - A TREREE

Case: Community Activities =¥ . # B/ &

During the Reporting Period, the Group engaged the importance for building a deep REEEIRE - NEB SR EEFERER
neighbourhood connection among the Group and property owners and organised HERR - WA EE AR Rt R)E
cultural and community activities in different festivals like Tuen Ng Festival with DIY rice B {7203 T B E) DIV AR F RUETE K AR FKES
dumpling class and Mid-autumn festival with DIY mooncake class. HIDIY A SHEUEDE -

In August 2020, to promote environmental protection awareness, build neighbourhood RZEZFF)N\A - REERREH  BE
communication platform, the Group provided venue and personnel support to launch MERRFR  ARERBSHMRAES
“Barter Bazaar’. Property owners were invited to display their products in the bazaar ¥ FARIZESEMES - BFEFEEM
for barter exchange and promote the barter concept to avoid wastage. Our Bazaar SRTESNER U5 - WHENLY
successfully increased the interaction among the property owners. SRS - EERE - HMHETY
HIEINTREEZFENES -
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3 APPENDIX: HKEx REPORTING GUIDE INDEX
ffeg - EEBRXAAHmERESIHEK

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs)* Disclosure Section

IR BE  -REERBREXES REBER

A. Environmental &3

Al: Emissions HERTH

General Disclosure Disclosed Environmental Aspects

—RIXE ERE BIRER

KPIALLI The types of emissions and respective emissions data Not applicable ;C:j:;;ig: not own sources that generate
BREIIERAL LY i e Nam ;

AREY EREQELERFTMAORE -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions and,

KPIAT2 i e, rad Disclosed Al. Emissions — GHG Emission
B IEIEAL e B - BERE
BREZERAIL  mp (pE REELEGE)RSARINER (MER)EE = 00 AL - SRR
KPIAL3 Total hazardous waste produced and, where appropriate, intensity Not applicable gﬁ;n?;ipoggggéfmduce hazardous viaste

4T = me ) B S erawon. S
Eﬁfﬁ@xﬂa%/&” Fﬁéﬁﬁ%%i%mi&(ﬁuﬂﬁﬁ)ﬁ’; T}@Fﬁ $%@Eﬁ%§}@k¢‘ﬂﬁ§_iﬁ%@%% o
KPIAl4 Total non-hazardous waste produced and, where appropriate, intensity Disclosed C\/Iéslizmsswons ~ Hazardous and Non-hazardous
28 4 e AT Rk EE 12z R = .
Eﬁﬁ%@xﬂa%/ﬂé} Fﬁ@imm@%%ﬁuiﬁ(@@ﬁﬁ)ﬁg Eﬁﬁg Al ijﬁy%_ﬁ%&ﬁggﬁm
KPIALS Description of emission target(s) set and steps taken to achieve them Disclosed Al. Emissions — Emission Targets
BREIERALS TR E B R R AR E L B RATRRA SR ERE Al B —HR B R

Description of how hazardous and non-hazardous wastes are handled, and a

KPIAL6 description of reduction target(s) set and steps taken to achieve them Disclosed Al. Emissions — Emission Targets
BRERIERALS HRREAERESERNNTL  RELMITLABREERAEE CBRE AL B —HRE R

ELEBARBN SR

A2: Use of Resources & JF{E B

General Disclosure Disclosed A2. Use of Resources

—REE BRE AL ERER

KPIA2.| Direct and/or indirect energy consumption by type in total and intensity Disclosed A2. Use of Resources — Energy Consumption
BREMIERALI RERENNERL SRR RARE TR ERE AL ERER - BEIRHRE

KPI A2.2 Water consumption in total and intensity Disclosed A2. Use of Resources — Water Consumption
BREIERAL BFKERTE ERE AL BIRfER-FKE

KPI A23 Description of energy use efficiency target(s) set and steps taken to achieve them Disclosed ¢§ gtsse of Resources — Resources Managerment
R EIERAL3 HRPRRT R RERE A B R R AR E L B BRI SRR ERE 12

AL ERER-EREERRE

Description of whether there is any issue in sourcing water that is fit for

KPI A24 purpose, water efficiency target(s) set and steps taken to achieve them Disclosed AL L e e = mmUe e

BREURIEAY  ECERKRLTAEAME - URFTINAKIEEERAE DHE T
HEL B R SR T 8 g
k2 The revised section of the latest HKEx ESG Reporting Guide will be officially effective in the financial years commencing on or after | July 2020, the Group will

further enrich the disclosure of relevant content in future report.
B PTERFESGREIE S| N B EHHN — T TF LA - AR ERBNMIRFEEEAEN - AEEHRBENRETE—F L =R
WEAR -
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sz @ ERBRAMEESIHRR

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs)*

IR BE  -REERBREXES

KRl ALS Total packaging material used for finished products and, if applicable, with

251 4 reference to per unit produced
PRRNREAL  mgemRexiHnRE R (NER) 25 ERNKE

Disclosure

REBER

Not applicable
TiEH

Section
Eff

No packaging materials for finished products was
produced by the Group during its operation.
AEEERSERIET Y EES BNEMN M
HREHTE -

A3: The Environment and Natural Resources 3258 R A AE R

General Disclosure Disclosed A3. The Environment and Natural Resources
—RBE ERE A BRERARER
KPIA3.I nDaiZT’ZIP lc;r;jﬁfcte};ea:grll:;a;ctt;;nnzafsie%fsgtngjgzzr:%;;envwronment and Disclosed A3. The Environment and Natural Resources
9} 'irzil; 5 ?‘rmf - RN S | reml e [ y Pty ” P ) .iﬂft %;5:“
BREMERA] i swrusma R AR EARE R ERRERAR AN DO A RRRAIAR
Ad: Climate Change RUEE1E
General Disclosure Disclosed A4. Climate Change
—BEE ERE A RIERAE
Description of the significant climate-related issues which have impacted, and
KPI A4 those which may impact, the issuer, and the actions taken to manage them Disclosed AA4. Climate Change
BRERIERAL HIBARAREHRTAELYVENEARKAASERERNEE CHE At RIREE
BRZ 20T
B. Social £ 8
Employment and Labour Practices {EfEK % L&
BI: Employment {E{&
General Disclosure Disclosed BI. Employment
—BBE ERE BI.{E®
KPIBI | :ecjgtizjnworkforce by gender, employment type, age group and geographical Disdlosed e ——

JE e tE =
RERIERRLL e pmEn . FRERRSENSHESEY EHE Bl fEfR
KPIBI.2 Employee tumover rate by gender, age group and geographical region Disclosed BI. Employment
AR B RURIRBI2 IR FRAR KR SN EEREAX ERE BI. (1%

B2: Health and safety {2FHE%Z 2

General Disclosure Disclosed B2. Health and Safety

—RKE ERE B EEEZE

KPIB2.1 ),/\fiizti)r?;jgﬁw;[ﬁeo:evggﬁ:ge‘;zg SO I IO IS Disclosed No case of work-refated fatalities noted.

Z.Z/L‘ =] 4 — = N = ;ui:\):' A 58 1R 0 o
AR AR B = (DR S G A T (TS ) A B b ERE AEEBAEMETEREMILTAAR
KPI B22 Lost days due to work injury Disclosed No case of lost days due to work injury noted.
MR ENIERRL AIGRATER ERE AEBRIMEMAIEMERNAL -
KPIBD3 ﬁjz‘ﬁ:ﬂ; (j)fa séc;q[;a;\to;zlldhealth and safety measures adopted, how they are Disdlosed B2. Health and Safety
583 g‘i/‘_‘ b\,aj\ . by — o A - \ N 4= NN = . ix;ﬁgﬁ;\

PRIGUEREL it mamBERmaza i . HREIARERS AR Sl
RE - dEREBES 2020 FEMHREEEERAAF
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§ APPENDIX: HKEx REPORTING GUIDE INDEX
= ffeg - BB IR EESIHREK

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs)* Disclosure Section

IR BE  -REERBREXES REBER

B3: Development and Training /& R 1531

General Disclosure Disclosed B3. Development and Training
—BBE ERE B3 B LA
KPIB3.I The percentage of employee trained by gender and employee category Disclosed B3. Development and Training
R ERERR. RIS ESERBDOZIEEEDL ERE B3. %R KA
KPIB32 I;ee gac\)/;rage training hours completed per employee by gender and employee Disdlosed 59 D clapment el Taining
AR IR IER3. . oy = o = 3% fee|
RENERE.  penneamiss  SEEERRENNTHE B L IR
B4: Labour Standards 55 T 48]
General Disclosure Disclosed B4. Labour Standards
—REE BRE B4. & T8
KPI B4 | gics;gpi:gguc;f measures to review employment practices to avoid child and Disclosed B4, Labour Standards
HiRENUEER. s ias e e L s e 2 = TR
RRENERD Wk AREAEE RS R RANAT R Ak
KPI B4.2 Description of steps taken to eliminate such practices when discovered Disclosed B4. Labour Standards
R ENIERR HRERRERRRSERARERA RN SR ERE B4 A T2
Operating Practices Z&1&f|
BS: Supply Chain Management (B & 72
General Disclosure Disclosed BS. Supply Chain Management
—IRHE BRE BS. iR E 2
KPIBS. Number of suppliers by geographical region Disclosed BS5. Supply Chain Management
RSB AURIRES.| RN NHEREE BERE BS. ftiE#E R

Description of practices relating to engaging suppliers, number of suppliers
KPIB52 xzi:teot:;z practices are being implemented, how they are implemented and Disclosed 35 Sy @ e
563 g‘i/‘_‘ b,,aj\ b TERY = = = N %= B ;i\jm“ ﬁi
BRBERSY s smmmrmm0En - DXRTERENREEYE R COR R

BRTRERN A

Description of practices used to identify environmental and social risks along
KPIB5.3 the supply chain, and how they are implemented and monitored Disclosed BS. Supply Chain Management
BRENUEIRRS3 HAEWERI R EESRRANRERAERRNEN  ANBBERGT CEHRE BS. e ER

REENE

Description of practices used to promote environmentally preferable products
KPI 54 ?g;g:;es when selecting suppliers, and how they are implemented and Disclosed 35, Sy Gl e
) 3 %,z\/% b,aj\ B PESWN s m [=] v N /= & . /ﬁirm‘\ M}
RRERERDS  meemEnRes RRAEARRBORN  WRERAGR  Coo Sk

EENA
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sz @ ERBRAMEESIHRR

general disclosures and

Key Performance Indicators (KPIs)*

IR BE  -REERBREXES

B6: Product Responsibility i & T

General Disclosure

—BBE

KPI B6.|
RAB AR R 1R

KPI B6.2
AR IRIRBE

KPI B6.3
ASIE N IE1RBe3

KPI B4
RS AR EIRBO4

Percentage of total products sold or shipped subject to recalls for safety and
health reasons

EEXDERERARET AR ERFEEAMERKN AN L

Number of products and service related complaints received and how they are

dealt with
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Description and practices relating to observing and protecting intellectual

property rights
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Description of quality assurance process and recall procedures
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Description of consumer data protection and privacy policies, how they are

Disclosure
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Disclosed
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Not applicable
Nam

Disclosed
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Disclosed
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Not applicable
Nam

Section

B6. Product Responsibility
B6. EmATT

The Group did not involve in product production
and manufacturing. )
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Bé. Product Responsibility
Bo. EmA(E

Bé. Product Responsibility
Be. EmELT

The Group did not involve in product production
and manufacturing.
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B7: Anti-corruption R&)5
General Disclosure Disclosed B7. Anti-corruption
—fRE ERE B7. RE&)S
Number of concluded legal cases regarding corrupt practices brought against the ‘
. . . . ‘ . No concluded legal case regarding corrupt
KPIB7.1 issuer or its employees during the reporting period and the outcomes of the case  Disclosed achices s noted
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KPI B7.3 Description of anti-corruption training provided to directors and staff Disclosed B7. Anti-corruption
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Community # B
B8: Community Investment #L[21% &
General Disclosure Disclosed B8. Community Investment
—REE ERE B8, 4t B &
KPIBS.| Ezzzss a}::‘st r:)f;cr&tfzbt;ﬁz; )(e,g. education, environmental concems, labour Disclosed R —
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KPI B8.2 Resources contrbuted (e.g. money or time) to the focus area Disclosed B8. Community Investment
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