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About the Group
FRAEEE

Wanka Online Inc. is a fast-growing technology company in the
mobile Internet market, helping connect businesses from various
industries to hundreds of millions of Android-based smartphone
users in China. We provide Android-based content distribution
services for marketers seeking mobile advertising, online-video
distribution and game co-publishing services. Under the close
strategic partnership with MHA and Quick App Alliance, we
were in a position to build an Android-based mobile ecosystem
that serves industrial players through approaching the largest
group of smartphone users in China at any time anywhere. The
ecosystem we have built had helped our distribution channels,
particularly those of smartphone manufacturers, to maximise their
monetisation potential by matching online advertising opportunities
with marketers seeking to advertise their contents. It also provides
marketers with access to a massive user base accumulated by
smartphone manufacturers in a cost-effective manner.
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OVERVIEW

This is the third Environmental, Social and Governance (“ESG”)
report of the Company, which presents a review of the Company’s
performance on ESG issues. Unless otherwise stated, this report
should be read in conjunction with the 2020 annual report of the
Company, in particular the Corporate Governance Report contained
therein. Capitalised terms defined in the 2020 annual report of the
Company shall have the same meanings when used in this ESG
report, unless the context otherwise requires.

REPORTING FRAMEWORK AND PRINCIPLES

This report is prepared in accordance with the ‘comply or explain’
provision of Environmental, Social and Governance Reporting
Guide (hereinafter referred to as the “ESG Guide”) in Appendix
27 to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. Information as contained in this
report is derived from the statistics, questionnaires, records and
analytical results of the Group. An ESG Guide Content Index is set
out in Appendix | of this report. The report is published in English
and Chinese. In case of any conflicts between the two versions, the
English version shall prevail.

This report was made under the following principles:

Materiality
EEH
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Quantitative
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Materiality was assessed based on the results
obtained from stakeholder engagement. The material
issues identified were verified by the Board.
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Balance
S

The content and data provided in the report are
unbiased. We discussed both our achievements and
rooms for improvement in all the ESG aspects.
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We used quantitative methods to measure and
disclose applicable key performance indicators
(“KPIs”). The methodologies, assumption or
calculation have been explained in the corresponding
context, where applicable.
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Consistency

-

We adopted consistent methodologies to allow a fair
comparison of our performance over time. Where
applicable, changes to the methods or KPIs used
have been explained in the corresponding section.
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About the Report
AEAXEHE

REPORTING, SCOPE AND EXTENT

All information provided in this report covers the 2020 calendar year
(the “Reporting Period”), which is consistent with the financial year
of the Company’s 2020 annual report. Consistent with the 2019
ESG report, the policy document, declaration and data set out in
this report cover the subsidiaries in Beijing and Shanghai, which
are the core business operation places of the Group. The Group’s
performance relative to various KPls, with comparison to 2018
and 2019 results, are disclosed in the Key Performance Indicators
section.

FEEDBACK ON THIS REPORT

We have taken into consideration the interests and requirements
of our internal and external stakeholders. We have an effective
communication channel with our stakeholders and we welcome any
comments and suggestions you may have on this report. You may
submit your feedback of this report at: esg@wankaonline.com.

GOVERNANCE

The Board plays a primary role in overseeing the Group’s ESG
endeavours. The Board reviews the ESG policy and oversees the
execution of the Group’s ESG strategy and issues. The Group
has an ESG Working Group, comprised of members from the
management and head of various departments, report directly to
the Board and is responsible for advising the Board for any ESG
improvement area, managing the risks and opportunities and to
achieve long-term sustainability.
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APPROVAL

To the best of its knowledge, this report addresses all relevant
material issues and fairly presents the ESG performance of the
Group. This report was reviewed and approved by the Board.

THE COMPANY’S CORE VALUE/VISION OF
CORPORATE RESPONSIBILITY

Adhering to the vision of Interconnecting the Intelligent world,
we aim at helping connect businesses from various industries to
hundreds of millions of smartphone users. We promote harmony to
different stakeholders, balancing the interests from the environment
and the community.

We will continue to place more emphasis on ESG management,
and encourage every individual, business partner and peer to take
part in the implementation of our ESG strategy.

About the Report
AEAXEE

it

BESEMRA  AREEEFRFEHEBEX
BH AAAERAEEERE  HERE
SAREMNRER - EFFCEFRMERRS -

E’AE] B MEEEEEEE

REERBYEBNSEER INES - &
FIE AR TETTRSEBEBETNE
REFRAFPERE - RARETEZNEZH
AELE - PEREELBRORES o

HMGEERSIERE HEREANE
. IHBsuEA  EBBHREXS A
BEREMNERE  HEREQRK -

CEOBRE CHEREARS BUEHARAT 5



Our ESG Policy
BRMIRE - HEREGBUR

We set the ESG policy which governs our business and operational
decisions to consider our economic, environmental and social
implications, in addition to ensuring that we fully comply with laws
and regulations. Our ESG policy are reviewed regularly to ensure
the relevance and appropriateness to our business. The ESG policy
has been approved by the Board.

Our ESG policy states our vision and ESG’s principles, which
include the four main areas of our ESG strategy:

1)  Marketplace

2)  Ethics

3) Labour

4)  Environment

Going forward, we will continue to integrate our ESG measures into
our operations.
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The Company aims to response and feedback to any material
concerns of the stakeholders on a timely manner. To evaluate
our performance on ESG, we conduct stakeholder engagement
exercise and materiality assessments on an ongoing basis.
Their opinions are reflected to the ESG report and facilitated our
development plans and operational strategies. We connected with
our stakeholders through various channels set out as below.

Stakeholder Engagement
FinEHSHE

RRB EEHBHENTAERBIFELE
R ER K - BFFERMNRE HER
ERRER  HAKEETHOEZ2RTER
BRI c WENZRIRBRRERE - #
EREREE  RERMNBRIBRKE
R - RMBBTXAHSERERZTNE

Government and regulators Investors, shareholders and media Customers

BT R EEEH#AE REE  BRRREE =P

o Verbal and written o Annual general meeting and ° Questionnaires
communications on a need notices B
basis BRBEAERES
REBBETOEREZENBE e Customer meetings

BR e Corporate publications
including annual report,

BEFES

interim report and ESG report e On-site visits
RETY (BEFERS - & BihE
HMEUARIRE - HERER

HE)

o Circulars and announcements

° Direct communication via a

designated email address

BRETEN I EEER

° Press release

EEMm
o Roadshows and investor
meetings
BENREESR
o Questionnaires and interviews
HESY &2
Suppliers and business partners Non-governmental organisations Local communities
R Rk EH B and industry associations it E
FEBUFAR AN R S
o Questionnaires ° Meetings and o Community events
Sk correspondences with market HEEE

practitioners and related

° Meetings associations ° Collaborative projects
25 A5 S E R HEAESET a1FEE
BRNETEREER

° On-site visits

BihER

° Press release

HERMm




Stakeholder Engagement
FinENLHE

Employees

(=]

° Monthly newsletters
B ABM

° Questionnaires and interviews
% KR

° Regular intranet communication
EMAERER

° Internal staff training
AEBE TR

During the year, we conducted a comprehensive materiality =~ RFER » RMETE2ENEELTME B
assessment that included internal evaluations and surveys with BAT RIS FDEETASDTERAE -
both our internal and external stakeholders. We identified 10 BMREEHEEPEIER AR SEER
material areas from the materiality matrix, which the Company aims RFENHEEEHE -

to manage and report on.

Materiality Matrix 2020
—ECEFEEMEME

I
m e

HEhEmEENT

Importance to Stakeholders

Low Importance to Business Operation High
fE. HEBKENEZ N =
D g—
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In the materiality assessment, stakeholders were asked to rate a
list of ESG topics in terms of their relevance and importance to
our business as well as to the wider community. The tables below
included the material areas that were identified as important by our
stakeholders and our business operations:

Stakeholder Engagement
FinEHSHE

HEENFET  FOEARBEYRMRE
BUREBEFRZHERNERER EEME —
RIRE - HEREAEEETHD - TX
FIHMBEMNSNEREREZNEZERER
ERNEBEE -

7 Employee Development and Training
EEBRERIE

8 Employee Safety and Health
BERERER

10 Compliance in Industry
ITENERMY

1 Responsible Business Practices
BEENEBER

12 Service Quality
REEER

13 Provision of Stable Services
RHUBERS

14 Protection and Respect for Intellectual Property Rights
RERGEHBERE

15 Customer Satisfaction
BEFREE

16 Protection of Personal Data and Customer Privacy
REFAERREFILRE

17 Health Cyberspace
RERRZEE




Our People
BMMET

Employees are among our great assets. We believe that our
employees is a core organisation capability that strive for our
long-term success and to fulfil our Company’s mission. As at
31 December 2020, we had 249 employees, among which, 219
employees are based in Beijing and Shanghai. We are committed
to providing a sound work environment, investing in staff well-
being and offering our employees opportunities to learn, grow
and reach their full potentials. We care for the well-being of our
employees. For example, we celebrate special occasions with our
employees, such as birthday party and anniversary events. We also
have a running group for our employees to ease their work-related
pressure.

In order to balance work and family responsibility of our employees,
we adopted flexible working hour practice, which allow our
employees with family commitments can devote more time before
or after work to take care of family matters.

All our employment is voluntary. Child labour and forced labour
are strictly prohibited in our entire business. We make sure that
we are strictly complies with the applicable employment laws and
regulations. The human resource department would inspect the
identification documents of candidates during the recruitment
process to prevent recruiting child labour. We are not aware of any
non-compliance cases in relation to applicable employment laws
and regulations, including Provision on the Prohibition of Using
Child Labour of the PRC, Labour Contract Law of the PRC and the
Labour Law of the PRC, during the Reporting Period.

We recognise the benefits of diversified staff structure and believe
it as one of the vital elements in sustaining a competitive advantage
of the Group. We have a diversified talents with various expertise
and background. As at 31 December 2020, the analysis of
employee information of the Group are as follows:

ETREMNEREEZ— - RZMAR B
IRFNEREMRENKIRERALH
R OEBRED - RZZBEZ2FE+ZA
=t+—H RMEA249EEE - HH219F
BEHENLERE LS - RMBNRHRIFH
THERE  RENRBETIRAADESRMS
B RREBREAEZEEENKS - RME
MESRAL - fln - BPRESEEMNEER
FoMAERRSRBFER - HFLSR/ET
RS/ - URBIRE N TEEREED o

AEBREETFEIESENETEHRE
HMRMBEIRHE BEEEFMEN
BEAE LM AR 2BRBEES B RER
EEH -

BMERNFAEASDBAME - BREERM
BREXBEBEPEREIREHET - &
MERBIEBTEAREERRER - AD
ERAIEEBEBETREREANSH
A DBEREAET - RI|BEHA - &M
WARNEFEEAEBEERAREEERE
BOBE(FEARANBEZLERAETR
B (FEARKNBELEBEREE) R(TE
ARKMBEILE L)) ERBER

EMITZTETEABNRE - AB/RSD
HEAEBERFEZNEEZERZEZ— - R
MEEEEREEEXAMMNERNS TIA
F - BEZZEF+A=T—H &K
EETEMINUT :

Total Workforce by Gender

MRS58 THER

2020 2019
50% 52%
50% 48%

® Male B

® Female &tE

g —
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Our People
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Total Workforce by Employment Contract
ZERERE 78T

2020 2019

1% ® Permanent KX
99% ® Temporary ERbs

Total Workforce by Age Group
RERAR 9B T

2020

® Below 30

30 BT

©® 31-40 years old
31 240 5%

® 41-50 years old
41 50 5%

® 51-60 years old
51 £60 5%

Total Workforce by Employee Type
RETERISETHEE

2020 2019

\ Senior Management

BREEE

Middle Management
AR EEE

General and technical staff
—REEMET




Our People
BMMET

COMPENSATION AND WELFARE

As part of our human resources strategy, we offer employees
competitive pay, welfare, performance-based cash bonuses and
other incentives to attract and retain talent. The bonus system
is performance-based and designed to reward employees with
excellent performance. Appraisals are reviewed on annual basis
to evaluate individual performance and contribution. The appraisal
results will be used as a reference for salary adjustment, the bonus
and remuneration reward, promotion and placement. We have
also set up several share-based incentive schemes including share
awards and share options to motivate employee who have made
contribution to the development of the Group.

To cultivate a family-like atmosphere at our workplace, we offer
our staff a variety of welfare. Depending on their needs and
circumstances, they are entitled to apply for different types of leave,
including maternity leave, paternity leave, marriage leave, leave for
injuries and occupational diseases and compassionate leave.

TALENT RECRUITMENT

We have defined the job qualification and job description for each
position as criteria for employing new staff. We primarily recruit
our employees through recruitment agencies, on-campus job fairs
and online recruiting channels, including our corporate website, job
search websites and social networking platforms.

We emphasise the importance of equality of opportunities
and commitment to ensure an equal opportunities and equal
employment environment for all staff, job applicants and
other concerned parties. We are dedicated to providing equal
opportunities for all candidates. We prohibit all forms of
discrimination based on gender, ethnicity, race, age, religious,
sexual orientation or family status. Our selection process are
consistently applied to all job applicants and the recruitment
evaluations are based on the applicants’ education level,
professional qualification, experience, skills and abilities.
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EMPLOYEE DEPARTURE

We value our relationship with our employees and handle employee
departure (whether by resignation or dismissal) in accordance with
applicable laws and regulations. In order to improve employee
retention, we collect and analyse the reasons behind of the
turnover. We arrange an exit interview with each of the departing
employees to understand the reasons for their departure and
welcome any of their suggestions for future improvement of the
Company. During the Reporting Period, the monthly turnover rate
of the employees is 5.4%.

EMPLOYEE TRAINING AND DEVELOPMENT

To ensure their knowledge and skills keep pace with the fast-
changing technology environment, we nurture the capabilities
of our employees with comprehensive training and continuous
development program. We have adopted a training protocol,
pursuant to which we provide pre-employment and regular
continuing management and technical training to our employees.
All our new employees are compulsory to join the training courses
to ensure their understanding on our culture, policies, rules and
regulations.

During the Reporting Period, the Group organised a total of 298
training classes of various topics including the Group’s services,
the latest development of markets, rules and regulation and
technical skills etc. to enhance our employees’ overall competency.
We conducted 4,005 total hours of training in the form of in-house
training courses and training seminars for our 171 employees. In
light of COVID-19 pandemic measurement, we organised some of
our training online in lieu of our usual seminars.

COMMUNICATION WITH EMPLOYEE

We publish staff newsletters on a regular basis to keep all staff up
to date with events and the latest business developments of the
Group.

Our employees are encouraged to make suggestions or complaints
in horizontal or vertical communications through our diverse
communication channels, including complaint box, e-mail,
routine meetings or announcements. To better respond, we have
designated certain employees to handle complaints lodged inside
the complaint box on confidential terms.
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Our People
BMMET

HEALTH AND SAFETY

Although the operation of the Group does not involve production,
we strive to provide a safe and comfortable work environment
for our employees. The Group complies with applicable laws and
regulations, including the Labour Law of the PRC, the Labour
Contract Law of the PRC, and the Implementation Regulations
of the Labour Contract Law of the PRC in establishing and
maintaining a safe and healthy workplace environment to secure
our employees’ interests and rights.

To ensure employee awareness of safe and healthy workplace
behaviours and maintain high occupational safety and health
standard across the Group, we organised regular fire drills and
provided training on emergency management.

During the Reporting Period, we had not been subject to any fines
or other penalties due to non-compliance with applicable health,
safety or environmental regulations.
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The spread of COVID-19 pandemic has resulted in global economic
distress and impacted the business activities of the Group. Amidst
these challenge, the Group took all necessary precautions to
protect the health and safety of our employees, and strive for
recovery of daily operations. We set up a pandemic prevention
policies to manage the anti-pandemic effort.

We implemented work-from-home and flexible working
arrangements for our employees. Split-team arrangements were
also implemented so as to minimise the chance of infection. We
have stepped up cleansing and disinfection of common areas
daily in our office buildings. We have increased filter cleansing
and air intake frequency for better air flow and ventilation. Visitor
registration counters and body temperature checkpoints were
set up at the entrance of our office buildings. We also distributed
surgical masks and sanitizing gel to our employees. Since the
outbreak, we have stayed in close communication with our
employees to provide them with pandemic updates and health
advice, and to address concerns from them.

We offered our customers special campaigns to support their
business during the outbreak of COVID-19. One of the initiatives
are the traffic support policies offered to the Quick App developers,
which aim to facilitate the advertising of apps to smartphone users.

Qingfeng Plan & HEl

Our Response to COVID-19
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We launched the Qingfeng Plan, which targeted to provide
support to small and medium sized mobile app developers

in connection with the Quick App development. Qualified
mobile application would be selected each month and
advertisements for the selected mobile application would
be displayed in advertising space in the Quick App so as
to promote to smartphone users.
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REFREBREEXT - EZMNEASRHAERBDERNRE
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Supply Chain Management
it e

We aim to deepen our cooperative relationship with our upstream
business partners of the business chain. We aim to build reliable
supply chain relationships with our suppliers as we work together
to distribute quality services and products in the 5G era. We
collaborated with a total of 206 approved qualified suppliers,
including smartphone manufacturers and non-smartphone
manufacturer distribution channel suppliers, primarily consisting of
third party mobile app marketplaces and mobile news and social
media content platforms. All of our suppliers are based in the PRC.

The operation and development of suppliers are closely related
to the business and the performance of the Group. Therefore, we
have strict management rules on the selection of suppliers and the
continuous monitoring and management of the suppliers. There
are growing expectation from stakeholders to take responsibility
for its suppliers’ ESG practices. When assessing new suppliers, we
go beyond quality, cost, service and reputation to consider their
business ethics, environmental protection, human rights and labour
practices and performance by our strict assessment procedures
prior to their engagement with us. We also undertake annual
performance reviews on these aspects with our key suppliers.
During the Reporting Period, we added 32 new qualified suppliers
in Beijing and Shanghai.

We were not aware that any of our key suppliers had any significant
actual and potential negative impacts on business ethics,
environmental protection, human rights and labour practices, nor
any non-compliance issues.
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We continue to strive to provide reliable products and services,
by acting responsibly and protecting the interests of various
stakeholders. We were awarded by vivo the “Companionship
Award” (& E1T74€) for 2020.

RELIABLE SERVICES

Due to the nature of our business, we highly depend on the
performance and reliability of the Internet infrastructure in areas
where we operate, which is maintained by telecommunications
carriers. Our information technology network is configured with
multiple layers to secure our databases and servers for continuous
monitoring and system protection. To protect security throughout
the various stages of our data analytics, all user data tagged and
processed are stored on both our firewall-protected physical
servers and our cloud-based storage system operated by a
prominent third party cloud service provider. As of 31 December
2020, we had 136 self-owned physical servers located in the
Internet data centre.

We have set up a dedicated data security team to monitor the
information security. We have a Data Security Policy which all our
employees shall be complied with. We organise cyber security
related trainings for all employees from time to time to increase
their awareness and share advanced technologies and experiences.

We back up user data on a daily basis in separate and various
secured data back-up systems to minimise the risk of user data
loss or leakage. We also conduct frequent reviews of our back-
up systems to ensure that they function properly and are well
maintained. We have also implemented a variety of protocols
and procedures, such as regular system checks, password
policy, server access logging, network access authentication,
user authorisation review and approval and data back-up, as well
as data recovery test, to safeguard our data assets and prevent
unauthorised access to our network.

During the Reporting Period, our systems maintained 100 per cent
system reliability in serving the users.

Services
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Services

AR F5

USER PRIVACY

It is our responsibility to protect user data in our business and
operation. We are in stringent compliance with the Network
Security Law of the PRC, and we strictly keep confidential the user
information and we take measures to safeguard the safe and stable
operation of the network system. We have accessed to an extensive
volume of anonymised user data from smartphone manufacturers
with whom we cooperate. However, we do not collect any
personally identifiable information from smartphone users. We
only possess anonymised user data for data analytics and we
would not identify any specific end user. All personally identifiable
information of the end users, such as names, email addresses,
contact information, identification numbers, cookies, device IDs, IP
addresses, and other online identifiers, have been removed during
the anonymisation process. We would also not outsource any of the
anonymised data to any third parties for analytics, nor do we share
the anonymised data with any third parties. Other business partners
with whom we interact, including marketers, mobile app developers
and other suppliers of distribution channels have no access to any
personal data or anonymised data.

We treat all user data and developers’ information as highly
confidential. For example, for back-end storage of the information
submitted by mobile app developers, we use various encryption
technologies to protect the security and confidentiality of such
information.

Only authorised staff on a need to know basis are allowed to access
and process the data and access to data without authorisation
is strictly prohibited. The use of data requires identity verification
before the employees can access the data. Furthermore, we also
enter into confidentiality agreements with our employees who have
access to any aforementioned privacy information. We required our
employees not to misuse any of the confidential information while
in office, to surrender all confidential information in possession
while resigning, and to retain their confidential obligations after
they leave office. Operation logs are required to keep, and we have
implemented disaster recovery and backup procedures to help
ensure data integrity.
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As part of our internal control mechanism, we also review the
service agreements between our smartphone manufacturer
partners and their users to confirm that they contain appropriate
confidentiality provisions. We also sample check the process of
how smartphone users receive such service agreements from
smartphone manufacturers to understand if adequate mechanisms
have been put in place to allow users to acknowledge and accept
such service agreements before starting to use the devices.

HEALTH CYBERSPACE

In relation to the advertising content delivered by us, we have
established the Advertising Audit Protocol according to The
Advertisement Law of the PRC to ensure that all information
published by us is not false, fraudulent, misleading, and in full
compliance with applicable laws and regulations.

Our customers are required to sign a service agreement with
us to confirm their responsibilities of the authenticity of their
advertisements. We would also conduct review of advertisers
for their proper qualifications. For advertising content related to
certain types of products and services, such as alcohol, cosmetics,
automobile, pharmaceuticals and medical, we would confirm that
the advertisers have obtained requisite government approvals,
including operating qualifications, proof of quality inspection for the
advertised products, government pre-approval of the content of the
advertisements and filings record with the local authorities.

We specify the requirements and standards of advertising
descriptions to avoid misrepresentation and exaggerated
descriptions. We would also review the advertising contents to
ensure compliance with the applicable PRC laws and regulations.
For advertisements involving presentation of patents, logo,
copyrights and trademarks, we would request the advertisers to
provide the registered documents of such patents, logo, copyrights
and trademarks for declaration of originality to ensure the
proper authorisation and to avoid infringement of any third-party
intellectual property rights.
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Services

AR F5

We have embedded an anti-cheating system to monitor fake
Internet traffic to prevent fraud that may distort the effectiveness of
our business operations and the quality of our services. We have
a dedicated team of 19 people that is responsible for the day-to-
day management of the system. Whenever an anomaly is detected
(such as the advertisement only have download pattern but no
exposure time or a single user switch different IP addresses during
a day), the system would report the incident to the Group for further
verification.

HEALTH ENVIRONMENT FOR OUR USERS

Leveraging our extensive experience, in-deep understanding of
user profiles, preferences, tastes and playing habits, we offer one-
stop game co-publishing services to game developers. As of 31
December 2020, we had co-published 26 mobile games in the
PRC. We are in strict compliance with the Circular of the Ministry
of Culture on the Implementation of the Interim Measure on
Administration of Online Games, the Notice on Preventing Minors
from Indulging in Online Games and the Administrative Measures
on Internet Information Services.

To safeguard the physical and mental health of game users, all the
co-publishing games will firstly be reviewed internally before the
publishing. We would ensure all the games obtained the relevant
credentials in the State Administration of Press, Publication, Radio,
Film and Television of the PRC and implemented the real name
system and anti-addiction system in compliance with the regulatory
requirements of the PRC.
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RESPECTING THE INTELLECTUAL PROPERTY
RIGHTS

We respect and strive to protect the intellectual property rights.
Each of our employee must enter into a confidentiality agreement
acknowledging that all inventions, trade secrets, developments and
other processes generated by them on our behalf are our property,
and assigning to us any ownership rights that they may claim in
those works. We obtain marketers approval on the use of logos and
names before the advertisement distribution. In case of any non-
compliance of intellectual property rights found in our distribution
channel, we would remove the disputed content immediately.

As at 31 December 2020, we held 51 software copyrights registered
with the State Copyright Bureau of China and 85 trademarks in
various categories and registered with the China Trademark Office.

During the Reporting Period, we did not have any material disputes
or any other pending legal proceedings of intellectual property
rights with third parties.

CUSTOMER SERVICE AND SATISFACTION

Our customers include marketers seeking mobile advertising,
online-video distribution and game co-publishing services. We have
established a mechanism for handling and resolving complaints.
There is a designated team in the customer service department to
handle compliant cases.

A standardised complaint handling procedures are formulated,
that requested the team to record the complaint requests, report
the complaints to relevant departments for further investigations,
notify the complainant the investigation results and provide the
complainant a satisfactory solutions. All the complaints would be
recorded and followed up for future improvements.

During the Reporting Period, we did not receive any complaints
which could have a significant impact on the Group.
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Services

AR F5

DEVELOPMENT OF NEW SERVICES R ARTS

We are committed to provide excellent services. We strive to BRMAEREEWHRE - RPBHEREH
expand into additional markets to promote and deliver different T35 + LA /5 W3R AT #9757 =X 18 & BE F A%
contents and services to smartphone users in more efficient and AFEERREHTRNAB MR
innovative manners.

During the Reporting Period, the Company and Xin Point Holdings RBEBR > AAREEPERERAT
Limited, a Cayman Island company listed on the Main Board of the (—EREXERLTHHEEFESELA)
Stock Exchange (stock code: 1571), established Wanxin Chelian (B3R - 1571) L BIEEERE CRII)
Technology (Shenzhen) Co., Limited, that engaged in the internet- BRAT) > eEEHMAER - RPTHELSE
of-vehicle business. We also launched the first SaaS products, — M SaaSE M — & EERIRERR -
Qingzhou (E2#}), which is focused on quick app services.
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We are committed to a high standard of business ethics and
integrity across our operations. We strictly comply with the Criminal
Law of the PRC, the Criminal Procedure Law of the PRC, the Anti-
Unfair Competition Law of the PRC and the Supervision Law of the
PRC. To govern the conduct of our employees, we have adopted
an internal anti-bribery and anti-corruption policies, which clearly
conveys the message of zero tolerance in relation to fraudulent
activity to all the employees and suppliers/potential suppliers
and have identified certain forbidden conduct in these policies,
including, among others, the prohibition to acceptance of bribes
or rebates, embezzlement or misappropriation of our assets, and
forgery or alteration of our accounting records. We have developed
a monitoring system to implement anti-bribery and anti-corruption
measures so as to ensure that our employees comply with our
policies. We also conduct a fraud and bribery risk assessment on
an annual basis and our audit committee reviews and approves our
annual risk assessment results and policies.

Our whistleblowing policy encourages all our stakeholders, including
employees and suppliers, to report genuine concerns about any
actual or suspected fraudulent activities. The whistleblowing policy
outlines the whistleblowing channels by phone and e-mail and we
will ensure that informants and whistle-blowers are protected when
assisting in the investigation.

In April 2020, we organised an anti-corruption training to all our
Directors and staff to refresh their understanding of compliance
obligations and strengthen their anti-bribery and anti-corruption
awareness.

During the Reporting Period, there were no cases of non-
compliance and we did not receive any reports on corruption.

Anti-Corruption

R&ER&

EMBIRERELEBRTERSTE
MEBRTRBE - RABBET(REA
REAMBAE) ~ (hEARAMEHEHR
E)(FEARKMBERAEESRF L) &
(FEARANMBESRE)  ARBESTT
B RMEHRAABRERRXEBBE
A RS REER, EEHER B RE
HEFFTAZETZWAE » LEZEHEF
WAETERETSA  HPERELLESBEK
FEM  REIPARLTEE - URER
HEREFELE - RPICHAR—EERRS
LUE i Rk R R BB I - e MR
HESETHE - RMTFSHFETIRKF
K ERET L YHEMNERZESE
MEMOFERBETEERRBER

EMNBERBESBAERNE (BERES
KA ER) RERBEMNERN TRREEE
MELEEE - ERERPAUEERERS
AEHEBHRE - BRMSERERER
ERBHRAEGYAERESRE

R-Z2-ZFNA - APRAEESERET
EMREE  UEHREHSREENT
B2 WHNERENREREREBEHE

R|BEHRR - BEFASHBERARMILERE
EBEAERRSE -

—EoTRE  HEREARS EWERERAT 23

—=—=



Environment
1EiE

We recognise the importance of environmental protection and
conservation of natural resources in our business operations.
We has made continuous effort to develop a more sustainable
business and address the threat of climate change. We have
implemented a number of energy-saving measures in an effort
to lower the greenhouse gas (“GHG”) emissions. Environmental
considerations are one of our key priorities. As a leading internet
company in the industry, we actively promote green energy-saving
and environmentally friendly concepts, and conduct our business
in accordance with the relevant laws and regulations, and industrial
policies of the PRC.

The majority of GHG emissions of the Group are indirectly
generated from electricity consumed at our workplace. Although
the Group has immaterial impact on the environment and does not
involve in the production of products and the use of packaging
materials, we aim to promote measures of green office, and
endeavours to minimise the consumption of energy resources and
production of emissions in its daily operations.

During the Reporting Period, the Group was not aware of any non-
compliance with the Environmental Protection Law of the PRC
and the law of the PRC on Prevention and Control of Atmospheric
Pollution and other relevant standards, rules and regulations that
have a significant impact on the Group relating to air and GHG
emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.

CLIMATE CHANGE

Our business operations could be significantly affected by climate
change. Climate change brings both risks (including physical and
transitional risks) and opportunities on our business. Physical risks
refer to impacts that are event-driven and longer-term shifts in
climate patterns, such as flooding. Transition risks refer to risks
emerging from the transition to a lower-carbon economy, such
as policy, legal, technology and market changes. We identify and
review risks regularly and prioritise resources to mitigate and
manage any emergent and significant risks.
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Transition Risks

We are not aware of any current specific regulatory requirements
related to carbon emissions that may impose significant risk to
the Group’s operation. However, failure to take proactive steps to
address climate change, it may lead to adverse reputational impact
to our image and loss of customers.

Physical Risks

The increase in temperature will lead to higher electricity
consumption, and extreme weather events, such as typhoons and
flooding that can possibly result in physical damage to facilities,
resulting in higher maintenance costs and insurance premiums.

Opportunities

By improving the energy efficiency, the operational costs for energy
consumption would be reduced. The increasing momentum to
address climate change accelerate investment in technological
innovations, which enable us to take advantage of the new business
model for the development of low carbon services.

ENERGY SAVING MEASURES

The accelerating GHG emissions is inherently linked with the
climate-related catastrophic consequences that are happening
across the world. Thus, to alleviate the rising level of GHG, we have
taken measures that aims to reduce the energy consumption and
carbon emission. Our environmental protection measures included:

to keep the office room temperature at 26°C;
- to turn off all lighting and air conditioners when not in use;
- to encourage the use of public transport; and

- to encourage video conferences in replacement of business
trips.

In 2020, we target to reduce our GHG emissions per floor area
in 2020 by 10% compared with 2019. The target for 2020 has
been achieved. We will continue to explore suitable and practical
opportunities to incorporate renewable energy and other
approaches to offset our carbon emissions.
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Environment
1EiE

THE ENVIRONMENT AND NATURAL
RESOURCES

Our major impact on the environment and natural resources is the
emissions and resources consumed in our operations, which is
illustrated as below and in the Key Performance Indicators section.

USE OF WATER

In view of principal business activities of the Group, we do not
consume significant amounts of water. We mainly operate in office
premises and we did not encounter any problems in sourcing water
for our operations. Although water consumption is considered as
minimal, we have policies to save water such as regular checking
for any water leakage in offices and the use of automatic water
tapping. We also encourage saving water by driving behavioural
changes in the workplace.

USE OF PAPER

The Group continued to encourage a paperless working
environment. We implemented the following policies that aim to
greatly reducing paper consumption:

- using the office printing machines to regularly collect and
assess the efficiency of the paperless environment;

- implementing electronic office systems for filing and reporting
to replace paper documentation;

- reusing paper products, such as manila envelopes and
envelopes for internal document transfers; and

- encouraging staff to use double-sided printing and recycled
paper to save paper.

In 2020, we aim to further reduce our paper consumption by 20%.
The target for 2020 has been partially achieved. We made steady
progress towards reducing the paper consumption and to increase
the recycling rate and we will continue to progress on these
initiatives in 2021.
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GENERAL WASTE AND HAZARD WASTE

Our approach to waste management consists of 4Rs: reduce,
reuse, recycling and replace which aims to implement proper waste
treatment and waste disposal. We have set up recycling boxes to
promote the recycling of used toner, ink cartridges and paper.

The major types of non-hazardous waste are general office waste,
which are collected and managed by the professional cleaning
service providers. We produced limited hazardous waste, such as
electrical equipment and florescent tubes, which are managed by
approved specialist contractors. The Group’s office generates a
small amount of domestic wastewater. All the wastewater has been
connected to the municipal sewage pipeline network and entered
the urban sewage treatment plant, which is discharged according
to the required standards.
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Community

#HE

We endeavour to build a better community which we serve. We
place great emphasis on cultivating social responsibility awareness
among our staff and encouraging them to better serve our
community.

During the Reporting Period, we collaborated with Harbin Normal
University (¥EIBETEI X E2), Yanching Institute of Technology (3
FETEPR) and Hefei University of Technology (BB T# KE) to
organise the Talent Program (%7 5t&l), providing the internship
position to the students to empower them to translate their
learnings into actions.

The Group will continue to seek opportunities to serve the
community through a wider range of channels.
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Key Performance Indicators

BASE4RINIEIR
WORKFORCE 8T
Year 2020 2019 2018
£E —BC%E —E-NEF —ZE-N\F
By gender
g
Male 109 114 149
B4
Female 110 122 152
gegica
By age group
TR B 25y
Below 30 126 125 189
B0BmUT
31 to 40 79 92 95
31ZE 405
41 to 50 13 17 16
412505
Over 50 1 2 1
508% A £
By employee category
RIESHERES
Senior management Male 17 28 27
SREREE Bt
Female 14 19 14
g3
Middle management Male 14 32 37
PR EEE B
Female 20 36 28
peg i3
General staff Male 76 53 79
EEBET B
Female 76 65 106
egica
Contract and temporary staff Male 2 1 6
BHRBRET B
Female 0 2 4
i
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Key Performance Indicators

FAS IR
EMPLOYEE TURNOVER EERRE
Year 2020 2019 2018
£E —E-FF —E-hF —E-N\F
By gender
g b
Male 69 113 66
ECha
Female 73 91 38
gegica
By age group
s R 25
Below 30 78 152 79
B0BmUT
31 to 40 57 45 23
31ZE 405
41 to 50 6 7 2
412505
Over 50 1 0 0
508 M £
By employee category
RESERES
Senior management Male 23 14 0
SREREE B
Female 9 6 0
g3
Middle management Male 20 24 13
PR EEE B
Female 19 11 9
egi
General staff Male 26 71 47
ZEET B
Female 44 70 26
gegica
Contract and temporary staff Male 0 4 6
BHRBRET B
Female 1 4 3
i
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Key Performance Indicators

BASE4RINIEIR
HEALTH AND SAFETY BERZZ
Year 2020 2019 2018
£E —E-FF —E-hF —E-N\F
Number of reportable injuries 0 0 0
RRZEHE
Number of lost days due to work injury 0 0 0
EIGEIAIFEEH
TRAINING AND DEVELOPMENT ol A 2E R
Year 2020 2019 2018
. “¥-®E  ST-hF SEF\F
Average hours of training by employee category
2B SR 258 T EIRT
Senior management Male 19 28 51
BREEE B
Female 18 29 42
i
Middle management Male 22 13 29
PR EEE Bt
Female 18 18 23
i
General staff Male 26 16 4
EEET S
Female 23 10 3
g
Contract and temporary staff Male 0 11 7
BHRBRKET B
Female 0 12 7
g
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Key Performance Indicators

FAREIEER

RESOURCES MANAGEMENT EREE

Year 2020 2019 2018

£E —EBIBE —T-hF ZT-N\F

Electricity

V)|

Total Electricity consumption kWh 80,803 91,785 63,121

BEEE TR

Electricity consumed per floor area kWh/m? 35.8 35.0 34.6

BEREEEEVREE BFHKTRE

Paper

i

Total paper consumption kg 2,930 3,354 3,060

BFELE T

Total paper collected for recycling kg 606 676 614

MRWEHBRBLEES T

Water

K

Total water consumption (note) m?3 1,795 1,832 2,397

ek E (M) TR

Water consumed per floor area m3/m? 0.8 0.7 1.3

BEEEREENEKE SR FRK

Non-hazardous waste

EEBRY

Waste disposed to landfill for general office waste tonnes 1.8 2.0 1.9

BE-RPLAEERYHEEEENEEY Mg

Hazardous waste

AEEEY

Waste batteries kg 9.72 1.36 1.24
Epic) T

Fluorescent tubes piece 75 - 20

AXEE "

Note: The amount of water consumed represents the amount of water

consumed according to the water bills received.
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Key Performance Indicators

B EIER

GHG EMISSION i 2= R A HE R

Year 2020 2019 2018

FE Z¥I%FE —ZT-NF —ZEB-N\HF

Scope 1 Direct emissions (note 1) tonnes 0.3 1.6 1.6

HE E Rk (1) WA

Scope 2 Energy indirect emissions (note 2) tonnes 83.2 85.3 43.6

EE2a0 R B (MEE2) i

Scope 3 Other indirect emissions (note 3) tonnes 14.2 154 11.7

EE3H b R AR (FI5E3) i

Total emissions (Scope 1, 2 and 3) tonnes 97.7 102.3 56.9

#HERR (25E1 - 2% 3) WA

Total emissions (Scope 1, 2 and 3) per floor area tonnes/m? 0.04 0.04 0.03

SEFEMBENAHN (HBE1 - 2K3) ESESySEN L

Notes: MisE -

1. The data covers emissions from combustion of fuels in mobile sources 1. BURRER G ANE BTGB ERIAE R
controlled by the Group. The emission factors are adopted from “How EEMYEN - R EBIRATBR S NEE
to prepare an ESG Report — Appendix 2: Reporting Guidance on AR AT TN INAFEEERE ek
Environmental KPIs” published by Hong Kong Exchanges and Clearing BOATRE — M= IRIERESUEEER
Limited. 5[] .

2. The data covers emissions resulting from the generation of the electricity 2. HEBHMEAEBMESNREELENTER -
which the Group purchased. The emission factors during the Reporting RIEEARNHE MR EERAREARLNE 4
Period are adopted from “2019 Baseline Emission Factors for Regional RERBITEN(ZE—NFERER+
Power Grids in China for CDM and CCER Projects” issued by the B &t B A ELE AR BE A F ) ©
Ministry of Ecology and Environment of the PRC.

3.  The data covers emissions from paper consumption and use of fresh 3. S 25 2K B AR SR B RE M A K EE AR B9 BERRUA

water and sewage discharge.

K mKBERA
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Appendix | - ESG Reporting Guide Content Index
Piigk— — IRIE « HEREGREESIAFESI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks

ETEHES - BE - —RIRERARKERIER W

A. Environmental

A. IRE

Aspect A1: Emissions

BEA1: HER
General Disclosure Information on: Environment
—MRIREE B
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste
BREBERNBREREHR - MARIHHES - BERES
BERYNEESH
@ BX Rk
(o) EIFHBITABEAZENHEBEZERRAINER
KPI'A1.1 The types of emissions and respective emission data Key Performance Indicators
BREMIEEAL  HRYEEREBESEREE BRERIEE
KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, where  Key Performance Indicators
RAENUEIEA1.2  appropriate, intensity BAREVER
BEREAEKRE (UNETE) R (NBER)ZRE
KPI A1.3 Total hazardous waste produced (in tonnes) and, where Key Performance Indicators
RSB MIEIZEA1.3  appropriate, intensity RARENIEE
FEEEEREEYEE UMHE)R (NER)BE
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, Key Performance Indicators
RAMENUIEIZEA1.4  where appropriate, intensity BAREVER
FEEREEEYEE UHHE)R (NER)BE
KPI A1.5 Description of measures to mitigate emissions and results Energy Saving Measures
BARENIEZEA1.5  achieved BERET KB HE
HUR R BERE BT R FT S R R
KPI A1.6 Description of how hazardous and non-hazardous wastes General Waste and Hazard
REGEEMUIEIZA1.6  are handled, reduction initiatives and results achieved Waste
HIEEEERBEREYNS L BEEEENERRF ZEREVYREEEEY
/AR
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Appendix | - ESG Reporting Guide Content Index
fiigk— —IRIE - HERESGRERESIATERSI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREYIEE mEgiHE

Aspect A2: Use of Resources

EBmA2: ERER

General Disclosure Policies on the efficient use of resources, including energy, Energy Saving Measures
—MRIFE water and other raw materials RERET KB HE
BRERER (B1F0R « KREMEMR) WK

Use of Water

Ak
Use of Paper
A
KPI A2.1 Direct and/or indirect energy consumption by type in total Key Performance Indicators
RAMEENUEIZEA2.1  (kWh in ’000s) and intensity BRRENIEE
REMESWEER REEEREEE UTET R
BIREE
KPI A2.2 Water consumption in total and intensity Key Performance Indicators
BREMIEEA22 HBEKEREE BRERIER
KPI A2.3 Description of energy use efficiency initiatives and results  Energy Saving Measures
BARENIEZEA2.3  achieved RERETIEE
HEERE AR B R TSR R
KPI A2.4 Description of whether there is any issue in sourcing Use of Water

RAENIEIEA2.4  water that is fit for purpose, water efficiency initiatives and A7k
results achieved

FHSREGE AR EAT A EAREE - URIEA AR E

RFFGRR
KPI A2.5 Total packaging material used for finished products Not applicable to the Group’s
REAGEAEMUIBIZEA2.5  (in tonnes) and, if applicable, with reference to per unit business that does not require
produced packaging materials
HEmAAEEMANEE (UEAE)R (WER)BEEE TERANESEEMENEEER
b2 ES S
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Appendix | - ESG Reporting Guide Content Index
Piigk— — IRIE « HEREGREESIAFESI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREHIEER mEgiEE

Aspect A3: The Environment and Natural Resources

[BEAS: IRIERKRAER

General disclosure  Policies on minimising the issuer’s significant impact on Energy Saving Measures

—MRIFE the environment and natural resources RERET KB HE
R TAHRRERRARERENERZENBER
KPI A3.1 Description of the significant impacts of activities on the Energy Saving Measures

RASEEMIEIZEA3.1  environment and natural resources and the actions taken  BESRET QI IE
to manage them
HEKTHHRBRAAERNEAFERCHNERS

B ENITE

Aspect A4: Climate Change
[EmA4: mRE(L

General disclosure  Policies on identification and mitigation of significant Climate Change
—MRIKEE climate-related issues which have impacted, and those RIRZE

which may impact, the issuer

BRI RAEE R AREEHETAEERENEXRIZIEE

E=:0)156
KPI A4.1 Description of the significant climate-related issues which  Climate Change
RAMEEMIEIZEA4.1  have impacted, and those which may impact, the issuer,  SER%E1t

and the actions taken to manage them

WO KRR EHBRTAEEFEMNEARNRIEZIEEEER Energy Saving Measures

ERNEREEEZENTD RERER AV HEHE
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Appendix | - ESG Reporting Guide Content Index
fiigk— —IRIE - HERESGRERESIATERSI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks

ETEHIE - BE - —RIRERARERIEER W e

Social

HE

Aspect B1: Employment

EBEB1: E{E
General Disclosure Information on: Our People
—MRIRE EMHWET

(@ the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and

welfare

Rk EE - BEREA - THERH - BB - TSR

g it RERUREMFEREF

@ BE: R

(b) BEBFHBRTABEAFENHEBELEREANER
KPI B1.1 Total workforce by gender, employment type, age group ~ Our People

HE4EMIEIEB1.1  and geographical region EMWET
ZER - BEEE - FRENRGEZSNESLH
Key Performance Indicators
BRERIER

KPI B1.2 Employee turnover rate by gender, age group and Our People
BASRENIEIZEB1.2  geographical region EMWET

iR - FiRAR R ERE D NEERALE
Key Performance Indicators

BRANIER




Appendix | - ESG Reporting Guide Content Index
Piigk— — IRIE « HEREGREESIAFESI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREHIEER mEgiEE

Aspect B2: Health and Safety
[EEB2: RFEHZE

General Disclosure  Information on: Health and Safety
—MRIRE BREZR
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards

FRRHZE2THERERRERSHEBEMREMN

@ BXE Kk
(b) BFHBRTABEAFENHEBELIEREMNER
KPI B2.1 Number and rate of work-related fatalities Key Performance Indicators
BRERIEREB2.1 TEREMIE T AR R E BRERIER
KPI B2.2 Lost days due to work injury Key Performance Indicators
BRENIEEB22 BEIGEXAIAHK BRERIER
KPI B2.3 Description of occupational health and safety measures Health and Safety
A MIEIEB2.3  adopted, how they are implemented and monitored REHEZS
BT R RE T 218 - URMEBEHTRERS
=

Aspect B3: Development and Training

[EEB3: 3R R

General Disclosure  Policies on improving employees’ knowledge and skills for Employee Training and

—MRIFE discharging duties at work. Description of training activities Development
BRERAESET ITEBENNERRENEER - filisEll EEEIIRER
BB
KPI B3.1 The percentage of employees trained by gender and Key Performance Indicators
RAMEEMIETEBR3.1  employee category BREVIER
RURIREEERSSNZIEET DL
KPI B3.2 The average training hours completed per employee by Key Performance Indicators
RASEEMISIEB3.2  gender and employee category BREMIER

BEMRIRESERNED  BREETRZIINFIIREH
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figk——IRE - HERES

Subject Area, Aspects, General Disclosures and KPIs

ETEHIE - BE - —RIRERARERIEER

Disclosures or Remarks

W e

HEESIREFRS

Aspect B4: Labour Standards
[EEB4: & T #A|

General Disclosure Information on:
— R E
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour
BRRLEETIRABHILE T :
@ BXE Rk
(b) BIFHBTABTEAXENMEBEZERRGINER
KPI B4.1 Description of measures to review employment practices

RASEAEMIEIZEB4.1  to avoid child and forced labour

HMARTT BB I LR o B8 T R 5855 T R3S
KPI B4.2 Description of steps taken to eliminate such practices
RAMEEMIEIEB4.2  when discovered

HAE R RERIEREDERRE BB R IR AR
Operating Practices

ZEEA

Aspect B5: Supply Chain Management
[EEB5: {tEHEEE

General Disclosure Policies on managing environmental and social risks of the

— R E supply chain
EEHEENREREERABEE
KPI B5.1 Number of suppliers by geographical region
BRENIEEBS.1 RihEESWUEREE
KPI B5.2 Description of practices relating to engaging suppliers,

REGEEMUIEIEB5.2  number of suppliers where the practices are being
implemented, how they are implemented and monitored
HMEREEAHERWES  REITEBRIEGNLERE
B UREBEEANIITRERAE

Our People
EMWET

Our People
BMWET

Our People
EMWET

Supply Chain Management
HpEEE

Supply Chain Management
e e
Supply Chain Management
fEEEE

TECERR  HERERBE BNSHBERAS
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Piigk— — IRIE « HEREGREESIAFESI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREHIEER mEgiEE

Aspect B6: Product Responsibility
[E@EB6: EmMEE

General Disclosure  Information on: Services
— R E PR
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress

BRERHERNBRBENRERRZE  BS  SERRALES

HURBRTEN
@ BX Rk
(b) BIFHBRTABERXENHEBREZERRGINER
KPI B6.1 Percentage of total products sold or shipped subject to Services
BAEEMIEIEB6.1  recalls for safety and health reasons BR 7%
EENCEXEMBHTERZHEEREAMARKNE D
ke
KPI B6.2 Number of products and service related complaints Services
RAEAEMIEIZEB6.2  received and how they are dealt with PR %
BERBENEMMRBHIRFHE R B S E
KPI B6.3 Description of practices relating to observing and Services
RESEEMIEIEB6.3  protecting intellectual property rights PR 7%
i 2t B A B I AR P K8 E RS BA RV 1B 1
KPI B6.4 Description of quality assurance process and recall Services
RASEAEIEIZEB6.4  procedures BR%
Rl E 2T REREREWRER
KPI B6.5 Description of consumer data protection and privacy Services
RSB MIEIEB6.5  policies, how they are implemented and monitored I8

BIUHBEERRERALRBECR - URBREITRESRELE
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fiigk— —IRIE - HERESGRERESIATERSI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREYIEE mEgiHE

Aspect B7: Anti-corruption
[EEB7: R&/5

General Disclosure  Information on: Anti-Corruption
—BRE RER
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering

BREAR LFARK - B3R - FFRITREM -

@ HE:R

(o) BEIFEHBRITABEAZENWHEBRZIERRANER
KPI B7.1 Number of concluded legal cases regarding corrupt Anti-Corruption
RASEAEMIEIZEB7.1  practices brought against the issuer or its employees REE

during the reporting period and the outcomes of the cases

RBEHAHBTARHEERHICEENEITHARN

B RFARER
KPI B7.2 Description of preventive measures and whistle-blowing Anti-Corruption
RAENIEIEBR7.2  procedures, how they are implemented and monitored RER
Hpr SR R BT - URMBBERITRERG &
Community
#HE

Aspect B8: Community Investment

[BmBs: #ERE

General Disclosure  Policies on community engagement to understand the Community
— R E needs of the communities where the issuer operates tHE

and to ensure its activities take into consideration the
communities’ interests

BRUAMEBESERTREEMEH BT ENREAERED

SETRLEFSNBE
KPI B8.1 Focus areas of contribution Community
BEENMISEBS.1 BT EREIE HE
KPI B8.2 Resources contributed to the focus area Community
BEENIEEBS.2 HEEIHEMBAEIR HE

SESERE  HEREARS EWEHERAT 4
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