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ABOUT THE GROUP

Peiport Holdings Ltd. (the “Company”), and its subsidiaries
(collectively the “Group”) principally engages in the provision
of thermal imaging products and services, self-stabilised
imaging products and services, and general aviation products
and services in the People’s Republic of China (the “PRC")
and Hong Kong.

Our Vision

Adhering to its vision of sustainability, the Company is
dedicated to the principal of self, family, business and
society, which generates maximum value for our
shareholders as well as balancing interests from the
environment and society to promote harmony to different
stakeholders.

Aligning with our motto of “Continuous striving; Cultivating
self, Harmonious Peiport family; Caring for our staff;
Contributing to the society; Creating return for our
shareholders”, we will continue to place more emphasis on
areas of environmental, social and governance (“ESG"), and
encourage every individual, business partners and peer to
take part in the implementation of our ESG strategy.
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ABOUT THE REPORT

Our Group is pleased to present the ESG Report for the year
ended 31 December 2020 (the “Report”). Unless otherwise
stated, this Report should be read in conjunction with the
2020 Annual Report of the Company, in particular the
Corporate Governance Report contained therein.

Reporting Reference

This Report has been prepared in accordance with the
‘comply or explain’ provisions of Environmental, Social and
Governance Reporting Guide (the "ESG Reporting Guide”)
as set out in Appendix 27 under the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”). Information as contained in
this Report is derived from the statistics, questionnaires,
records and analytical results of the Group. An ESG
Reporting Guide Content Index is set out in Appendix | of
this Report. The Report is published in English and Chinese.
In case of any conflicts between the two versions, the
English version shall prevail.
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ABOUT THE REPORT (Continued)

Reporting Scope and Extent

AR E

BARAHE (&)

ERE AR EE

All information provided in this Report covers the period A& FIZEHMTE E R 2% EHRH 52020
from 1 January 2020 to 31 December 2020 (the “Reporting 418 1HZ%E2020F 12 A31 B (A & [k
Period”), which is consistent with the financial year of the 4 H]) - BZARQ T 2020 F F3h B R F[E —
Company’s 2020 Annual Report. Consistent with the 2019 £ - IB2019F ESGHRE — 8 - AR EFE D
ESG Report, the policy document, declaration and data set BEX{H - BRANSEREAER (RIEWE

out in this Report cover the major operations of the Group

REDWEIEXR WMBARRHAEIEERK

including the subsidiaries with their names and the principal ~ 7J/RZAF :

activities listed below:

Name of subsidiaries

MEAREME

Principal activities

EREHK

Peiport Scientific Aero Limited

BERHAR QA

Peiport Industries Limited

MEEXBRAA]

Guangzhou Peiport Sijing Optoelectronics
System Limited
BEMNEEBBHLERRER R

Beijing Peiport Jingdu Technology Limited
R E R B R AT

Peiport (Shanghai) Optoelectronics
Technology Limited
BF (B8 ABRRERA

Peiport (Zhuhai) Air Equipment
Manufacturing Limited

mF GRS MESRT REBR AR

Provision of (i) thermal imaging products and Services
and (ii) self-stabilised imaging products and services

TR (i) AR IR EE ah M R K (i) B AR TE AR EE fm B AR 7%

Provision of (i) thermal imaging products and services;
(ii) self-stabilised imaging products and services; and
(iii) general aviation products

R (i)*ﬂﬁf%;_%u%&ﬁw% (i) B RRE R E m MR
K (iii) 3@ R fn z2

Provision of (i) thermal imaging products and services;
(ii) self-stabilised imaging products and services; and
(i) general aviation products

R (i)*ﬂﬁf%;_%u%&ﬁw% (i) B RRE R E m MR
K (iii) 3@ R fn z2

Provision of (i) thermal imaging products and services;
(ii) self-stabilised imaging products and services; and
(i) general aviation products

R (i)*ﬂﬁf%;_%u%&ﬁw% (i) B RRE R E m MR
K (iii) 3@ R fn z2

Provision of (i) thermal imaging products and services;
(ii) self-stabilised imaging products and services; and
(i) general aviation products

R (i)*ﬂﬁf%;_%u%&ﬁw% (i) B RRE R E m MR
K (iii) 38 R fn z2

Provision of general aviation products and services

e fH I P A 22 an M IR A

WEERERAT /20203835 - (g REARE



4

Environmental, Social and Governance Report 2020

2020R1E - HtERERRE

ABOUT THE REPORT (Continued)
Feedback on this Report

The Group values the opinion of different stakeholders. If
you have any questions or suggestions regarding the
content or format of the Report, you may submit your
feedback to us at: esg@peiport.com.hk.

Governance

The board (the “Board”) of directors (the "“Directors”) of the
Company plays a primary role in overseeing the Group's
ESG endeavours. The Board reviews the ESG policy and
oversees the execution of the Group's ESG strategy and
issues, ensuring that the ESG strategy reflect the
Company's core values. The ESG Working Group, comprised
of one executive director, the deputy chief executive officer,
the company secretary and financial controller and one
senior management, which reports directly to the Board and
is responsible for advising the Board for any ESG
improvement area and managing the risks and opportunities
of ESG issues. All departments of the Group shall, based on
their own functions, take charge of the implementation of
ESG work and report ESG performance annually.

Approval

To the best of its knowledge, this Report addresses all
relevant material issues and fairly presents the ESG
performance of the Group. The Board confirms that it has
reviewed and approved the Report.

BRAHE (&)
HEBENRE

AEBSRIAFOHENER - 1R EHTH
RBEMNANR ISR G EMEE R ERE - B
TALGABUATEFBHMAEAMRERREE
5, esg@peiport.com.hk °
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ESG POLICY

We set the ESG policy of the Company (the “ESG Policy”)
which governs our business and operational decisions to
consider our economic, environmental and social
implications, in addition to ensuring that we fully comply
with laws and regulations. Our ESG Policy is being reviewed
regularly to ensure the relevance and appropriateness to our
business and in order to meet our stakeholders’
expectations. The ESG Policy has been approved by the
Board.

The objectives of our ESG Policy are:

° To adhere the highest standards of corporate
governance and integrity in our operations;

° To ensure a safe and working environment for our
people and build a first-class development opportunity
to grow with the Group;

e  To make meaningful contributions to the communities
we serve;

o To promote a green working and operational
environment;

e To request our supply chain to comply with our
requirements with regard to corporate social

sustainability; and

e To continuously improve our sustainability performance.

ESG B3R

ﬁTFﬁE%‘JE$’AET$§t% : ?iA)SZ BOABR (JA
T [ESGHEK]) - ARERRMNES K
EERK J«X%Jfﬁﬁﬁﬁ’lﬁ%%ﬁ CIRENtER
£ FAREREMATZETEREAEM - HM

EHIES ESGHR - UiERE B FINERKA
EHRBEEEE  XEINFHENTRD -
ESCERREEEESHE

KM ESGBEM B IZE -

o  EBEAAENAS

ARMEEENRBIEE

s HMREIMNZTERTIMHFRE RETH
SE-ERRAE-RNERESE

o REMRBHHEFEHRBEERNER
o fRi
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STAKEHOLDER ENGAGEMENT

FhESH

The Company aims to response and feedback to any ARQREENEOEMRERMEMHERDHN
material concerns raised by our stakeholders on a timely {FAIEAME - BT HEKRMEESGH EMNE
manner. To evaluate our performance on ESG, we identified 2 ®BfIETE T HMANEBEHHE X BEK
our key stakeholders, including government/regulatory ff E5&#E - IR WEE K BT -
bodies, shareholders/investors/media, employees, %P - {#HE@mEtE WBASEEEFAF
customers, suppliers and community and interact with them BHEF &) - IR E 7 RREESGREF °
through various channels of communication on an on-going  N&RIIRFEFIRF (D EE RNEBESGEKMN =
basis. Their opinions are reflected to the ESG report. The  ZETE - URFKEMEMIIEENF R -
following table illustrates our stakeholders’ materials

concerns in respect of the Group’s ESG performance and

the ways we communicate with them:

Stakeholders
B60E

Government/Regulatory bodies

BB e HetE

Communication channels

BEATRN
|

Annual and interim reports, announcements and circulars
FHEF®  NERBE

Verbal and written communications on a need basis
ERERNEREmES

Shareholders/Investors/Media

R REE 1R

Shareholders’ meeting and notices

REEGZE MBS

Annual and interim reports, announcements and circulars
FHREF®  RERBH

Direct communication via a designated email address
RIBETENEBHUCEITEE B

Press release

R

Meetings and responses to phone and written enquiries
on a need basis
EREREFAERINERELRERNAME

Employees
BT

Direct communication
BEEBR

Internal notice and staff training
A ER@E1AN 8 T3
Conference

i

Employee activities

BTG

Questionnaires

AERSE

PEIPORTHOLDINGS LTD. / ENVIRONMENTAL, SOCIALAND GOVERNANCE REPORT 2020
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STAKEHOLDER ENGAGEMENT (Continued) BFHhESHEE)
Stakeholders Communication channels
& BEAN
Customers ° Daily communication
®P HE&M
o Questionnaires
FHEMS
e  Customer meetings
EFPa®
o On-site visits
B ER
o After sales services
BRI
° Jobs to customers’ satisfaction
mERPEXR
Suppliers ° Supplier management system
R HEMER RS
° Regular meetings
EHgE
° On-site visits
B ER
° Review and assessments
BE NS
o Questionnaires
FERSE
Community o Annual and interim reports, announcements and circulars
v FWMEPW - NENBE
° Campaigns
EE)
o Press release
E

WEERERAT /20203835 - (g REARE
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MATERIALITY MATRIX EEMEME

During the Reporting Period, we conducted a materiality fEREEN - KFET T ESETE - BIESH
assessment that included an in-depth interview and a total — IAFIREBMINEEIF S EEIT—IRATALE
of 80 surveys with both our internal and external #8011 %E - MBI NFTE - R IAELT
stakeholders. Through this assessment, we can better M T#FHENETZRTE - EREMAHE
understand the major concerns with our stakeholders in  BERFAEHEPLERERK - AR BB FH
order to ensure our business development is in line with &R T3 EEHEERE T 2020 FESGE

their expectations and requirements. Based on the result of ~ZHFHEMER -

the materiality assessment, the following materiality matrix
reflects the findings of our ESG materiality assessment in
2020:

O Customers' Satisfaction
o) BEREE
o_ o Employee Safety and Health
o2= REZZREER
O Stability of Product Supply
o ERfUEEENR
O Protection and Respect for
Lo} Jnlellectua\ Property Rights
= RER G EMHER
T be O Business Compliance
o) EBamt
o_e Employees' Development and
®2%  Training
EEERRE
O Product and Service Quality and
Lo} After Sale Services
B R RIS E = IA R E &R
Green Office o_ o Employees' Welfare
7 gesn 322 gEEA
O upply Chain Management Anti-corruption and Whistleblowin
O pmaEn & Eacren ’
’ Waste Management Labor Standard d Labor Relati
BEYEE o _o Labor Standards and Labor Relations
Greenhouse Gas emission and oo= MTEAIRATRIE
’ control Q Protection and Respect for
c REREPRRES o Intellectual Property Rights
= o Py Communication and Participation (R S A
o} > with Community Envi tal C i
= BRI E A ’ ;;/;Zcinrjen al Compliance
Use of Water Resources RAARIE
’ fERKERE o o Workforce Diversity and Equal
toy S0CHEI Welfare ®2%  Opportunities
o iEiER BYNSTHRTSHE
Climate Change Mitigation Energy Efficiency
[ By [ i
fol Offering of Green Product
o) RFGCER
g
—
Low Medium High
& =
¢ Operation ’ Environment 208 Employee Py Community
o oy - = > ‘i =
=yt RIR 8T TR
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OUR PEOPLE

We believe that our success is highly dependent on our
employees. As at 31 December 2020, the Group had a total
of 147 employees (31 December 2019: 145 employees)
(including our executive Directors), which 31 employees (31
December 2019: 30 employees) are from Hong Kong and
the remaining 118 employees (31 December 2019: 115
employees) are from the PRC. 57% (31 December 2019:
57%) of employees at senior management level were male
and 43% (31 December 2019: 43%) were female, in which
formed an even distribution by gender at senior
management level. We are firmly committed to gender
equality. We also had 54% (31 December 2019: 53%) of
employees with an university degree.

Total employees by gender

BEMRE S NEERH

36

= 21-30

= Male
B

Female

Total employees by category

RERESNESAH

82
= Senior = Middle General staff
management management —BET
SRERE RREEE

= 31-40

EMHWET

BPAEERMOKNSERBARMIET -
HZE2020F12 A31H REBHE1478E
T (2019412 A31H : 145% E T ) (BE#H
TEE) HB31ZEI (20194128318 :
ZLEIT)KEEBME - HH1M18KBET
(20194128318 116 B L) KBTH -
SREEEE I T57% (2019412 4318 :
57%) /& B 1 K43% (2019412 4318 :
43%) B SREEBAIEERIE o EER
FHHE o BIIRIFHERNFERNRE] o [RE
I B 54% (2019F 12 A31H 1 53%) K
ETIHARBEN -

Total employees by age

BEREINESRH

11

13

29

41-50
21&305% 312405 415505 5152605k ABE605

51-60 Over 60

Total employees by geographical location

Ry B S NESRH
116

= Hong Kong PRC

HE P

HERERRARAT /20203835 - g REARE
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OUR PEOPLE (Continued)

Regarding the recruitment and promotion processes, we
always emphasise on equal opportunity and anti-
discrimination. Selection and/or promotion criteria have been
based solely on the candidates’ and/or employees’
qualifications, experiences and abilities. The Group has also
established staff handbooks to demonstrate its emphasis on
creating an encouraging, fair, safe and healthy working
environment.

The number of employees’ turnover during the years ended
31 December 2020, 2019 and 2018 is illustrated below:

BEMWET (&)

ERBRELENRE R BERATSHE
KRR o BB THREEEEMREA
&/HBTHER KBRS - AEETD
RIBTFMUARAEEREENE - 2F -
e MERNITERE -

# 220204 + 20194 K 2018%F 12 H31H 1k
FE - BIRKEEVROT :

Year 2020 2019 2018
FE 2020 20194 20184
Employees turnover Hong Kong = - 1
by geographical location BB
EiRE S EIRE PRC 4 7 11
a2
Employees turnover by gender Male 4 6 11
BEURIEISHBEIRE S
Female - 1 1
pegi3
Employees turnover by age group 21-30 3 3 6
BRERBRZIDHEIRE 21 E305%
31-40 1 2 5
31 E405%
41-50 - 1 1
41 E5075%
QOver 60 - 1 -
B8 60 5%

PEIPORT HOLDINGS LTD. / ENVIRONMENTAL, SOCIALAND GOVERNANCE REPORT 2020
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OUR PEOPLE (Continued)

During the Reporting Period, the monthly turnover rate of
the employees was 0.23% (2019: 0.41%). All our
employment contracts are voluntarily entered and strictly
comply with the applicable employment laws and regulations
and we forbid all types of compulsory work. Also, the Group
does not employ any child labour. The human resource
department would inspect the identification documents of
candidates during the recruitment process to prevent
recruiting child labour. The Group must comply with the
laws and requirements related to labour protection, including
the Labour Law of the PRC, Labour Contract Law of the
PRC, the Provisions on the Prohibition of Using Child Labour
of the PRC, and the Employment Ordinance of Hong Kong.
During the Reporting Period, we are not aware of any non-
compliance cases in relation to applicable employment laws
and regulations.

Compensation

We reward to our staff based on their performance. We
follow our ESG Policy which specifies equal opportunity for
all employees. We have performance appraisals annually and
adjust the salaries of our employees based on their
responsibilities, qualifications, performance, experience and
seniority, irrespective of gender, colour, race, age, religious,
sexual orientation or family status of the employees.

Training and Development

We recognise that having qualified and competent
employees is crucial to our continued competitiveness and
success. We offer orientation programmes and introductory
courses for new employees to familiarise them with the
general working culture and basic knowledge of our
products, and also on-the-job training for employees to equip
them with the updated skill and knowledge relevant to their
respective job scope and to enhance their awareness of the
relevant regulatory requirements and the latest industry
developments.

BEMWET (&)

EREHAN - BT 2 ARKAER0.23% (2019
F:04%) - RPINATBREANEERER]
N RERETEANEBEN AR - BN
2 E— I AR HI T - R - AEBET A
BETMEL ANBRBPRABERABER
BANSMOERAXY  BREBEET - AEM
AETERLSHRENEENER  BETH
BE)L hESEBHARNE  PEZFERET
REREBRBIED - RBEHA - KPR
REABEAEFBEELEAEENTHNIERE
jﬂo

H

BAIRIE B THRIDIZ AR o FFIEEESG
BX - AEMBEINKERS - KRMeEF
EITRRFE  WREETHBE - EF - X
B KRN FERAERETINTIE  THELHN
MR EE . EiE - TS R EREER
FEAR R An{a] o

BEIRER

BARHEE BAERERKEEINETHR
PIRENBRF NERDEEER - RAAFHE
TREABZITRRAPIRE - EEAER
PIARE TIEXEREREAME > YRET
AR FHAGES B TFRERERA
RN BE B A - WIR R HEIHRAE T 2K
R ERFITRBERARDH
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OUR PEOPLE (Continued)
Training and Development (Continued)

In addition, we also sponsor some of our employees to
attend external training courses as needed, such as overseas
training courses and mandatory courses designated by our
suppliers, to solidify and enhance their technical skills and
know-hows, and to provide them with updates with regards
to industry quality standards and latest development.

In response to Coronavirus Disease 2019 (“COVID-19")
pandemic, we transform physical training to webinars. The
percentage of employees trained and average training hours
completed per employee by gender and employee category
during the years ended 31 December 2020, 2019 and 2018
are illustrated below:

BEMWET (&)
BB R ()

SN - HAPITREBEE Y B TIRIEF E2 1IN D
IRAIERIE - A IMEDIRIE R R HE E RO 44
ERE NERRREGERERKE  XWE
TREABITEMERERKOERNEHNE
Al o

BIEE 20198 KBS ([COVID-19)) &5 -
B AUE g NBTiEl - #E
20204 ~ 20194 2201812 A31 H IFFE -
BHERMETEANSSNZIEEES RS
&l & TE R FHEEIINETIRAT

Year 2020 2019 2018
FE 2020% 2019% 2018%
Percentage Percentage Percentage
of employees Average  of employees Average  of employees Average
Employee category Gender trained training hours trained  training hours trained  training hours
FilEg ZillEE XillEE
EIER i3] AR TEAIRY BAl  TEIER BAL  THEIIEH
Senior management Male 2.12% 26 2.76% 19 2.61% 19
RRERE ELid
Female 2.04% 19 2.07% 17 1.96% 14
4id
Middle management Male 41.50% 18 24.83% 28 25.49% 27
hRERE Fit
Female 9.52% 20 11.72% 27 6.54% 18
4id
General staff Male 25.17% 10 39.31% 2 31.37% 2
LRET Elid
Female 10.20% 29 9.66% 28 6.54% 26
2454
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OUR PEOPLE (Continued)
Caring for Employee Well-being

We place great emphasis on our employees care. The
outbreak of COVID-19 brought unprecedented challenges
around the World. We took relentless effort to ensure the
health and safety of our employees. We keep evaluating and
updating the measures in place to fight against the
pandemic. We introduced social distancing measures and
offered our employees flexible work arrangements to
prevent them from gathering in the offices. We cleaned our
office daily. We distributed personal protective equipment
such as face masks to our employees to reduce the risk of
infection. Staff who had been in close contact with infected
persons were required to be reported to the Group and
quarantined.

Occupational Health and Work Safety

We are subject to the Law on Production Safety of the PRC,
the Labour Law of the PRC, the Implementation Regulations
of the Labour Contract Law of the PRC, Occupational Safety
and Health Ordinance (Cap. 509) in Hong Kong and other
relevant laws, administrative regulations, national standards
and industrial standards in the PRC and Hong Kong which
stipulate the requirements to maintain safe production
conditions and to protect the occupational health of
employees.

We are committed to providing a safe and healthy working
environment for our employees. In order to enhance the
working environment, we have established work safety
policies and operating procedures to ensure that our
operations are comply with applicable work safety laws and
regulations.

BMHET (&)
BAULETRE

KB EERE THIE - COVID-19MER A
IR RATFT AR RS - BT TERR e
REEMNRENREZE - BMTEBTERENE
MERIFEBE AR IE - HRFIE S| AL IBEkIE
i BlEELHBMRN T/ERR - BeBER
WAEAN - KMTMFREZPAE @ MIESIK
BEAPEES(PINOE) BUREK R
BEYRPEATEZBERE TIERASE
mEMEZ B -

BERERIERZ

BMEF(REAREMBEZZEEE) (R
EARFENMBELENE) « (REARLFE L
EREERGD) BB EFIE 09 BB ER
2 REERGHD)  ARFEARLNERES
e EMARRER - TTBURG - BIRZRERIT
FIRE o FHUARE  AOIRIZEF g EL S
FERRES THBERENRE

BRBORNBETRELZ2EFENTIFRE
REETHERE - HAFETRE2EERRK
BRIERIE  MERERFINBRENGEANLZE
HEEER IR o

WEERERAT /20203835 - (g REARE
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OUR PEOPLE (Continued)
Occupational Health and Work Safety (Continued)

To maintain high occupational health and work safety
standard, production safety education and training programs
are provided to all our employees. The design, manufacture,
installation, use, inspection and maintenance of production
facilities and equipment are conformed to applicable national
or industrial standards in the PRC and Hong Kong.

During the Reporting Period, we did not experience any
material or prolonged stoppages of operation due to
equipment failure and we did not experience any severe
accidents in the course of our operations, or any personal or
property damages and compensation paid to employees
arising from such accidents.

BMHET (&)
BERERIERR ()

REFSRENBERENTHELZE - AQF
AERESREHEELZHE MEJIRE - £
EREMEEORG 2K ER - ®
ERBETEFEARANBRFELRNE
FRBIZRIRE R TRZAE -

EHRERA - ARFRFEERARBRE G
BEASRMETEN  ELERERTIRELE
EAFEH ARABLERSFHHBTEKHMA
F MEBRRERE-

Year 2020 2019 2018
FE 2020 & 20194 20184
Work-related fatalities TEBETEW 0 0 0
No. of lost days (EREEIPN 0 0 0

PEIPORTHOLDINGS LTD. / ENVIRONMENTAL, SOCIALAND GOVERNANCE REPORT 2020
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OPERATING PRACTICES
Supply Chain Management

Collaborating with suppliers who share the same value
regarding the quality and environmental substantiality is vital
to us. By sourcing the components of our products from
global suppliers, our Group extends our commitment to
maintain a high quality standard of global supply chain
management by continuously monitoring the procurement
process, the suppliers’ selection as well as the selection
criteria. We have implemented our quality management
system which is certified with ISO 9001:2015 standards in
our procurement process.

We select new suppliers according to their industrial ranking
and credibility, quality of products, market shares, pricing
and customer’s specified requests. For any potential
suppliers, we would complete a comprehensive assessment
to evaluate their ability and performance before we procure
with them. We assess our suppliers based on a number of
factors including the quality of their products, the timeliness
of delivery, their environmental initiatives, previous
experience and length of relationship with our Group. Our
administrative department is responsible for assessing and
selecting suppliers. Our technical department will provide
feedback to our administrative department of any material
defects encountered with a particular product or supplier.
During the Reporting Period, we had 199 (2019:198) active
suppliers, mainly from the PRC, United States of America,
Canada, Germany, ltaly, Japan, Israel, Korea and Czech
Repubilic.

EEEDH
HEEEE

BEEENMRRAFEERTERFEREME
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2020IRE - HEREBRHE

OPERATING PRACTICES (Continued)
Supply Chain Management (Continued)
The number of suppliers by geographical region during the

years ended 31 December 2020, 2019 and 2018 is illustrated
below:

LEE (&)
HEEEE (H)

#H E20204F - 20194F KX 20184 12 A31H 1t
FE RIS ERERSESRAT

Year 2020 2019 2018
FE 2020 F 20194 20184
Geographical region Number Number Number
HE 4= Eg= #H
The PRC F 126 139 131
Hong Kong BB 22 20 22
Overseas N 51 39 36

During the Reporting Period, we did not experience any
material shortage or delay of supply due to defaults of our
suppliers. In addition, we were not aware that any of our key
suppliers had any significant actual and potential negative
impacts on business ethics, environmental protection,
human rights and labour practices, nor any non-compliance
issues.

Product Responsibility

Our Group believes that product quality and after-sales
services are the important elements for sustaining customer
relationships. To achieve our goal, we have implemented
our quality management system which is certified with ISO
9001:2015 standards and with the key objectives including (i)
prompt response to customers’ orders for products and
services; (ii) completion of jobs to customers’ satisfaction
(timeliness and proper execution of job schedule); and (iii)
continual improvements to our quality management system.

EHREMA - RABREBEEREEEEQEK

FIMRHR R A B IERR © LS - BAPIAL A
EREEHERERREE  RERE  AE

MBSTEMFAEANEAERLEENET
S8 NEAMNTEHRER -

i

EmEE

REERE EnEMEERBRE
BEMNEZERX - AEARMNEE  ~5E
EEMEEEHBE ZBEBBETISO
9001 201512 EREFE - HFZBEBE )

AREEEFPHERMRIEEIE (i)l T
B 2EPME(LIFEENREENRE S
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20201R1E - HtERERRE

OPERATING PRACTICES (Continued)
Product Responsibility (Continued)

We are committed to delivering high quality products and
services to our customers in order to satisfy their
expectations and requirements. To maintain the high quality
products, every product is subject to in-plant testing, which
is a quality control process focusing on products’
specification, quality and performance. Third-party
institutions are engaged to perform environmental testing
on waterproof ability, durability under different temperature,
and the ability to resist electromagnetic interference for
every product model. We would also perform the installation
test after the installation of our products to our customers to
determine if the product is operating in accordance with its
specification. Relevant training may be provided by our
technical staff according to the customers’ needs.

In terms of customer services, we provide warranties to our
customers and maintain timely communication with them.
We would also offer technical supports including problem
diagnostics, re-testing in our plant, technical advice, and
parts replacement to our customers in an on-going basis to
ensure our products are in order. To have a better
understanding in their expectations and needs, our Group
encourages the customers to provide feedbacks and our
technical support team would response to the comments in
a timely and effective manner.

During the Reporting Period, we did not receive any request
for any material refund and did not have any product liability
claims resulting from the sale of defective products. We did
not have any material return to suppliers or any material
return from customers. In addition, we did not receive any
complaints which could have a significant impact on the
Group.

EEEH (&)
EmEE(E)
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2020R1E - HtERERRE

OPERATING PRACTICES (Continued)
Driving Innovation

We are committed to technological innovation and maintain
a sound intellectual property protection system. We
considered that research and development is one of our
core competitive strengths. We have complied with related
laws and regulations for intellectual property and
implemented comprehensive measures on intellectual
property protection and registration. We perform thorough
market analysis before commencing any development
project to determine whether the products and services are
commercially viable and are able to achieve widespread
acceptance in the marketplace.

As at 31 December 2020, the Company had a total of 8
registered patents, 16 computer software copyrights, 10
registered trademarks as well as 3 domain names.

During the Reporting Period, we did not have any material
disputes or any other pending legal proceedings of
intellectual property rights with third parties.

LEE (&)
B A

BT  IAMTEIRT B A T R A ) RSB R AR
EER - HMARSMERBMANZLBF AL
— e RAETRRMBERAEERSED - B
IEEEMABERRERELCEE - AT
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20201R1E - HtERERRE

OPERATING PRACTICES (Continued)
Data Protection and Security

The Group acknowledges the importance of safeguarding
privacy information for our customers, suppliers as well as
other business partner. We implement strict control in
protecting the privacy data to gain the trust from our
customers and other stakeholders.

The Code of Conduct (the “Code”) is in place which covers
policies to require all employees to keep all internal
information such as consumer data and employee data
confidential. Only authorised staff on a need to know basis
are allowed to access and process the data and they have
the obligations to protect the information from unauthorised
disclosure or misuse. Access to data without authorisation is
strictly prohibited.

During the Reporting Period, we were not aware of any
incidents of non-compliance with laws and regulations that
have a significant impact on the Company relating to
information security.

Anti-Corruption

Our Group regards honesty, integrity and fair play as our
core values. We are committed to conducting our business
in compliance with applicable laws and regulations, such as
the Criminal Law of the PRC {# 2 A R X 1B /il /% ), the
Criminal Procedure Law of the PRC {7 % A R L F1 50 | S 5F
FAVE), the Anti-Unfair Competition Law of the PRC {2 A
REMBE R T IEE#HEFL), the Supervision Law of the PRC,
the Prevention of Bribery Ordinance of Hong Kong and other
relevant laws and regulations.
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2020R1E - HtERERRE

OPERATING PRACTICES (Continued)
Anti-Corruption (Continued)

To prevent bribery and corruption within our Group, we have
formulated the Code in order to set out the basic standard of
conduct expected of all directors and staff, and the
Company's policy on acceptance of advantage and handling
of conflict of interest when dealing with the Company's
business. Under the Code, all directors and staff of our
Group are prohibited from offering, promising, giving or
authorising, directly or indirectly, any bribe or kickback or
facilitation payment to or for the benefit of any person in
order to obtain any improper business or other advantage for
the Group. Any director or staff in breach of this Code will
be subject to disciplinary action, including termination of
appointment.

Whistle-blowing policy has been set up to report on
grievances, misconducts or violations. Formal reporting
channel is established to protect the identification of whistle-
blower. If there is any suspected misconduct or malpractice
within the Group, we encourage our employees, customers,
suppliers and other stakeholders to come forward and voice
those concerns. Upon the receipt of any reporting, the
Company will handle in a timely manner to determine
whether a full investigation is necessary. The audit
committee of the Company reviews the effectiveness of the
policy regularly and ensures proper arrangements are in
place for a fair and independent investigation.

The Group regularly communicates with employees on the
importance of integrity. Employees were required to declare
any matter that raises a conflict with their duties and
particulars of any pecuniary or other personal interest that
they have in the matter of conflict. We offer employee
training to refresh our employees’ understanding of
compliance obligations.

During the Reporting Period, we are not aware of any
material non-compliance with relevant laws and regulations
that have a significant impact on the Group relating to
bribery, extortion, fraud and money laundering and there
were no confirmed incidents or public legal cases regarding
corruption in relation to the Group or its employees.
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ENVIRONMENT

We acknowledge that the climate change can significantly
affect our business operations. The increase in temperature
will lead to higher electricity consumption, and extreme
weather events, such as typhoons and flooding that can
possibly result in physical damage to facilities, resulting in
higher maintenance costs and insurance premiums. The
change in customer preferences for green products could
also affect the demand for the current products of the
Group.

We continued making our best endeavours to protect the
environment in our business activities and workplace. We
have implemented various measures to reduce energy and
other resources used in order to reduce our greenhouse gas
("GHG") emissions.

We committed to continuously improve the sustainability of
environmental protection to our business operations and we
actively promote green office. Accordingly, we follow strictly
our ESG Policy to uphold environmentally responsible
business practices. We set up various environmental
protection measures to improve the overall energy efficiency
and to reduce wastage. These activities include:

1.  Go paperless: to reduce the wastage of paper, our
Group efficiently uses information technology support
to reduce the frequency on printing and faxing paper
materials. We also promote the use of recycled paper
and double-sided paper for printing and copying.

2. Minimise the use of energy: our Group believes that
daily management of energy consumption can improve
the resources usage efficiency. As such, we emphasise
on energy saving by promoting the use of power-saving
appliances. Lights and air-conditioners would be turned
off during lunchtime and after working hours.
Whenever there is enough daylight, lights are required
to be turned off to minimise unnecessary energy
consumption.
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ENVIRONMENT (Continued)

R®E5 (&)

3. Green travel: our Group encourages employees to HEHIT: AEEHEHETRBAGIHEE
avoid unnecessary business trips by using video = BEEE ETrBMERATHIAE
conferencing, telephone conferencing as well as email TN ENEBELIT - SR EERED
communication. For the unavoidable business trips, EmBLT  HBAAARRE B
public transportations are encouraged to be used to ERBHERRKRRSFE -
reduce the emission of greenhouse gases and air
pollution to our society.

4. Plant in office: to reduce the carbon footprint of the WMAEEE RO AEEEIRE Y
Group, we keep plants in our office. We also encourage BEERAEEEE - RSTEBET
our employees to have their own desk plant. Planting in BEHACHEMABY - WAZHET
office does not only provide a pleasant working EFTERERR  ARREKERNER
environment, it also absorbs indoor air pollution and EA EINERAME - EMIGEST
increases the flow of oxygen, thus enhancing the B EE °
health of our employees.

5.  Elimination of disposable cups: the Group encourages MERAMEAN  AEEEEEENRS
employees to bring their own bottles in the meeting to EPBBEKR - BUR A RIR K R AD
consume less bottled water and disposable cups. UM -

6. Use of LED lights: the Group used the LED lights to FALEDRE : AREBGIHA R LR

replace the use of fluorescent tubes in the new
research and development centre.

EEMBLEDRE -

R20204F » BAEFEIR 2020 B EMNAE
SE2019F /5% ° 2020FH) BIZB K ©

In 2020, we target to reduce our electricity consumption per
area in 2020 by 5% compared with 2019. The target for
2020 has been achieved.

Performance 2020 2019  Comparison
BN 2020 20194 Eang
Electricity consumption BEMUMREES

per area (kWh/per M?) (FEE/ FHXK) 36.23 40.11 19.7%

As our sustainability initiatives, we target to reduce our GHG {EAFIHELEREBE - BMHNEZEA2025F
intensity by 10% by 2025 as compared to 2019. R EREZER2019F 5 10% °
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ENVIRONMENT (Continued)
Emissions

The majority of GHG emissions are indirectly generated from
electricity consumed at the Group’'s workplace. The
following table sets out the data on the greenhouse gas
emissions during the years ended 31 December 2020, 2019
and 2018.

R®E5 (&)
235 &7

A BRERBHNEARNEE TIESHNE
NEFEREEE . TREI EHZE20204F -
2019F N 2018F 12 A3 B It FE A =R
PEREUE -

Year 2020 2019 2018
FE 2020 & 20194 20184
GHG emissions Mo Unit Emissions Emissions Emissions
BERBHER Y By ERE B E HME
Scope 1 (Direct GHG emissions)"**? tonnes(CO,e) 12.23 3.52 5.80
#E 1 (ERAEREBER) WED W (ZRLREE)
Scope 2 (Energy indirect GHG tonnes(CO,e) 138.84 149.73 103.32
emissions) Mot
#HE2 (BRERREREHR W B(ZatREE)
Scope 3 (Other indirect GHG tonnes(CO,e) 452 4.30 4.21
emissions) Mo 4l
HE I (AmEEREREHR) " B(ZE/{RES)
Total GHG emissions tonnes(CO,e) 155.59 157.55 113.33
(Scopes 1,2 & 3)
BERENES (SE1 2K3) M(ZELREE)
GHG intensity tonnes(CO,e)/per person 1.06 1.09 0.81
RERBYE W (—E/irEE),/ A
tonnes(CO,el/per M? 0.03 0.03 0.03
W(ZEREE)/FHK
Notes: BREE -
1. The emission factors are adopted from “How to prepare an ESG Report — 1. BRBMARDRRAEER G MEEMBR AR

Appendix 2: Reporting Guidance on Environmental KPIs" published by Hong
Kong Exchanges and Clearing Limited.

2. The data covers emissions from combustion of fuels in mobile sources
controlled by the Group.

3. The data covers emissions resulting from the generation of the electricity
which the Group purchased.

4. The data covers emissions from use of fresh water and sewage discharge.

B ERERRE e RERHRE — M=
REMREBERERES]) -

2. BUBRRE K B A KB TR G BRI R B E £ 1
PERR -

3. BIEREASEMBE N REELNYN -

4. BRRE K B RKEERPEUA R G KIER
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2020R1E - HtERERRE

ENVIRONMENT (Continued)
Emissions (Continued)

During the Reporting Period, the Group was not aware of
any non-compliance with relevant standards, rules and
regulations relating to air and GHG emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste that had a significant impact on the Group.

Use of Resources

Our Group highly emphasises on the efficient use of
resources. In view of the principal business activities of the
Group, we do not consume significant amount of resources
such as electricity and water. Although both the electricity
and water consumption are considered minimal, we still
encourage saving electricity and water by promoting
changes in the workplace.

During the years ended 31 December 2020, 2019 and 2018,
the major energy consumption of the Group was as follows:

Bi5 (%)
s (&)

EHRERA - AEEEER R ERBEM -
KR SAREERERBEEEZYTE
ABBETM AT REERE - BRI LR FIE AR
SEBERTE -

BRER

AEESEERERNBRER - ERAEE
WEZEKETE B TNERAENEEKSE
BR o AFBEKAERS R BT L2 - &K
DA S BB EGE TES AT REN A A L
K o

#H £20204F ~ 20194 K 2018412 A31H 1k
FE  AEEFZRFEFRBROT

Year 2020 2019 2018
FE 2020 5 20195 20184
Resources Unit Consumption Consumption Consumption
R By H¥EE HEE HREE
Total electricity consumption kWh 170,612.41 181,592.01 162,023.46
BrEE TILBs

Electricity consumption per capita kWh/per person 1,160.63 1,252.36 1,157.31
AIREE TEE,/A

Electricity consumption per area kWh/per M2 36.23 40.11 36.93
BEUHEE FRE,/FHK

Total water consumption M3 6,461.60 6,138.60 6,016.60
BFKE VK

Water consumption per capita M?3/per person 43.96 42.34 42.98
AGFKE SARSA

Water consumption per area M2/per M2 1.37 1.36 1.37
BEFKE SHAR/FRK
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ENVIRONMENT (Continued)
General waste and hazard waste

According to the amended Prevention and Control of
Environmental Pollution by Solid Waste Law of the PRC (A
= AR A E B EE Y5 2 IRE A% ), the manufacturers,
vendors, importers and users must seek to prevent and
control the discharge of solid wastes.

Our operations produce limited waste, which is generally
office waste. The waste generated is collected and managed
by local hygiene and environmental department. Hazardous
waste such as battery, fluorescent tube and electronic
equipment are managed by approved specialist contractors.

Use of Packaging Materials

We normally use the original packaging provided by our own
suppliers for delivery through third party logistics companies.
Our major suppliers are international well-known companies,
which also place high attention to the environmental
protection issues. Most of their products are packed by
materials that can be reused, recycled and naturally
degraded to minimise the impact on the natural
environment. For products produced by us, we used limited
packaging whenever possible to minimise waste generation.

COMMUNITY INVESTMENT

The Group understands the importance of community
investment and giving back to the community. We always
encourage our employees to participate in social welfare
affairs and join volunteer activities to serve the society. In
future, our Group will continue its community engagement
and promote community investment campaign to our
employees and stakeholders.

E‘%iﬁ (IIE)
—RERVNEEERERY
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WIEEE NP LE R 7 il [E] B2 EE M A HE AR
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APPENDIX | — ESG REPORTING GUIDE
CONTENT INDEX

Misk— : ESGHR&EIESIABT RS

Subject Area, Aspects, General Disclosures and
Key Performance Indicators (“KPls”)

IRER  BE  —REERBREENES (BRARER))

Disclosures or
Remarks

RE RS

A. Environmental A. B35

Aspect A1: Emissions BHE A1 : $E54)

General Disclosure

—MRIKE

Information on:
(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-
hazardous waste

BERERNAEREHEWN  MAKRLbMEES  AEREE
BEEMNEESFH

(@ BX: Rk
b) BTFHBTABEAFVENHEEEZERAMNNER

Environment

RIE

FRAEIERAL2

appropriate, intensity
BERBEHNE A E) R (ER)EE

KPI A1.1 The types of emissions and respective emission data Environment
FREIER AL BERUIE R AR R IR R BE
KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, where | Environment

=i

KPIA1.3
FRIEMIERALS

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity
FELBEEEMEE UETE) R(nER)ZE

Not applicable. The
Group did not
generate significant
hazardous waste.
THEA - REE &
EXREREED -
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APPENDIX | — ESG REPORTING GUIDE
CONTENT INDEX (Continued)

ffs%— : ESGH|EIESIRNBF RS (&)

Subject Area, Aspects, General Disclosures and Disclosures or

Key Performance Indicators (“KPIs") Remarks
TEHE EEH —REERBRENEE(BREYER) B & R

KPIA1.4
FRIEAUEIRAT 4

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity

FREABEREEYEE (UEAE) R (ER)BE

Not applicable. The
Group did not
generate significant

non-hazardous waste.

NEM o NEE Y E

HAURESE B ROHE 38 I PTG AR

EERERIREY
KPI A1.5 Description of measures to mitigate emissions and results | Environment
BREBIEZEALD achieved R

KPIA1.6
FRIEUIETRAT.6

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved
HWREEENBEREMN L  BIEEEENER LM
EES

Environment
B

Aspect A2: Use of Resources BHE A2 : &R

General Disclosure

—MRIKE

Policies on the efficient use of resources, including energy,
water and other raw materials

ARERER (BREER  KREMERME) WBRER

Environment
BiE

KPI A2.1
RS AR R A2

Direct and/or indirect energy consumption by type in total
(kWh in "000s) and intensity

RS S NEE R SEEREEE ATETRETE)
REE

Environment
B

FISAEIERA2.3

achieved

s RE IR A AR AT 8l AT R AR

KPI A2.2 Water consumption in total and intensity Environment
BRERUEITEA2.2 HFEKEREE RE
KPI A2.3 Description of energy use efficiency initiatives and results | Environment

RiE
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25 HERE

A E

B 8% — -

CONTENT INDEX (Continued)

ESGHEHE5IRA RS (&)

Subject Area, Aspects, General Disclosures and
Key Performance Indicators (“KPls")

IRHER BH  —REBRBEENER (BEENER]

Disclosures or
Remarks

KPI A2.4
FRIEIUIETRA2 4

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved

1 SR EGE A 7KR SR BRI - DA RIR A AKX et &l
JSEGIREIES

The Group's operation
is not located in water-
stressed regions and
does not involve
intensive water use.

AR E R SKEGE A KR

produced
N mAABEMHNAE (CABE) R (WER) BEES
ffaE

77 EE R o
KPI A2.5 Total packaging material used for finished products (in | Environment
BREUEIRA25 tonnes) and, if applicable, with reference to per unit | &%

Aspect A3: The Environment and Natural Resources BE A3 : RER XARER

General disclosure

Policies on minimising the issuer’s significant impact on the

Environment

FISAE IR IR AS

environment and natural resources and the actions taken to
manage them
W EBEDHRRERRABERNERTERCHENERE
BT ENTH

— MR environment and natural resources RE
BIREBEITAHRERRABERENEATENBUR
KPI A3.1 Description of the significant impacts of activities on the | Environment

B

Aspect A4: Climate Change B A4 : RIRE1L

General disclosure

Policies on identification and mitigation of significant climate-

Environment

B SR UIE IR AL

have impacted, and those which may impact, the issuer, and
the actions taken to manage them.

WA RAG e HBRTAEEYENEARRIGEREE
PAR B ERERE) FE 1T 8D

—fR R related issues which have impacted, and those which may | &%
impact, the issuer.
Bol R EHE RN AR R ETAEERENEARIKIEMA
EFENBE
KPI A4.1 Description of the significant climate-related issues which | Environment

B
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CONTENT INDEX (Continued)

Subject Area, Aspects, General Disclosures and Disclosures or

Key Performance Indicators (“KPIs”) Remarks

TESE EEH —REERBARERES(BREMWEE]D) BT KA

B. Social B. # &

Aspect B1: Employment EHE B1 : E{&

General Disclosure Information on: Our People

—fR T HAHET

(a)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare
BElHMLfrE  BERE  TERE - R TEKE
%t RIBARA R E i 538 RABFI 6 -

(@) BE: R
b) BEBTHETABEAZENHEBERZLAROINER
KPI B1.1 Total workforce by gender, employment type, age group and | Our People
B IEIE B geographical region KMEET
R - EERE - FRRERI KRS S HIESHEH
KPIB1.2 Employee turnover rate by gender, age group and Our People
BREIEEB1.2 geographical region KMEOET

RIS FRAMNRREDAIERRKRL X

WEERERAT /20203835 - (g REARE
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CONTENT INDEX (Continued)

Misk— : ESGHREESIABT R (&)

Subject Area, Aspects, General Disclosures and Disclosures or
Key Performance Indicators (“KPIs") Remarks
TESE  EE —REERBREXESE(BARERER) BT KA
Aspect B2: Health and Safety BEB2 : REEHZ 2
General Disclosure Information on: Our People
—RR R BMAWEL

(a)  the policies; and

(b)  compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards

FHREZ2THERRARBEESEBENEEN

(@) EHE: R

b) BEFHETAGBEAZENHEBEZRAONER
KPI B2.1 Number and rate of work-related fatalities Our People
BB RUEE B2.1 RTEREMETHAB KX HMHET
KPI B2.2 Lost days due to work injury Our People
BB RUET B2.2 HAIGEAIIERS HKMHET
KPI B2.3 Description of occupational health and safety measures Our People
B MIEE B2.3 adopted, how they are implemented and monitored BMAMWEL

IFTERAR BB R RER 2 21806 - A RIBRARITRERA

A
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ffs%— : ESGH|EIESIRNBF RS (&)

Subject Area, Aspects, General Disclosures and

Disclosures or

(a)  the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to preventing child and forced labour

BRAMILETSHRG5TH -
(@) HE: R

(b) BTHETABBEAFENRBERRATMER

Key Performance Indicators (“KPls”) Remarks
TESE EEH - REERBARENES(BREMNEE]) BT KA
Aspect B3: Development and Training B B3 : 2/& R
General Disclosure Policies on improving employees’ knowledge and skills for Our People
— MR discharging duties at work. Description of training activities | F&IHIE T
EARAEERT TIERE MM KA NEBR - #iltiE |
EED)
KPI B3.1 The percentage of employees trained by gender and Our People
BB IR IZ B3 employee category KMEET
EMRIREEFREI S NZIIEER AL
KPI B3.2 The average training hours completed per employee by Our People
FAR B M IE1R B3.2 gender and employee category BMAWET
BRI LEEERE D - BRERTKREIIN TR
Aspect B4: Labour Standards EHE B4 : % T %8|
General Disclosure Information on: Our People
—MR BT HFHET

HFERBRAT /20203838 - & REAR

H
=
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CONTENT INDEX (Continued)

Misk— : ESGHREESIABT R (&)

Subject Area, Aspects, General Disclosures and

Disclosures or

e R E DB AR R E T RORHIS T

Key Performance Indicators (“KPIs") Remarks

TESE  EE —REERBREXESE(BARERER) B R
KPI B4.1 Description of measures to review employment practices to | Our People
MR B ISR B4 avoid child and forced labour BMAWEL

KPI B4.2
B IBIZBA.2

Description of steps taken to eliminate such practices when
discovered

BB R BN R ER ARSI AT SRR 5%

Not applicable. The
Group did not have
such issue.

TER - NEEVES
R o

Operating Practices & & 1€

Aspect B5: Supply Chain Management [EE B5 : #itfEfi &8

General Disclosure
— MR

Policies on managing environmental and social risks of the
supply chain.
ERHEHENERE I gRBEE

Operating Practices
=g Bl

BB IBIZB5.2

number of suppliers where the practices are being
implemented, how they are implemented and monitored
i ARERHERNED - RERITEBENNHERE
B AREBEMNRTRERTTA

KPI B5.1 Number of suppliers by geographical region. Operating Practices
BB IE1E B5. i & D e 2 A ZEIEN
KPI B5.2 Description of practices relating to engaging suppliers, Operating Practices

ZEIED
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CONTENT INDEX (Continued)

Misk— : ESGHREESIABT R (&)

Subject Area, Aspects, General Disclosures and
Key Performance Indicators (“KPIs”)

IRHER BH —REBRBRENER (BEARESR]

Disclosures or
Remarks

BB

Aspect B6: Product Responsibility EEB6 : EmE1E

General Disclosure
— B EE

Information on:
(@) the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress

FRfMRMtEnTRGNREREZ S  BE  REMMES
B A RFERT AR

(@ Xk
b) BTFHEHBTABEAFVENHEEEZEZRANNER

Operating Practices
=B

KPI B6.1
AR E ISR B6.

Percentage of total products sold or shipped subject to
recalls for safety and health reasons
PERCEXEMBREPRLZ 2 BREFEEHAMANRNA S
i

Operating Practices
LEED

KPI B6.2
FARIEIERB6.2

Number of products and service related complaints received
and how they are dealt with

REENER LRGN ALY TA

Operating Practices
=g BAl

KPI B6.3
FASRIEMIERB6.3

Description of practices relating to observing and protecting
intellectual property rights

feuh B o o (RFE AR E R A RV E D

Operating Practices
=B

WEERERAT /20203835 - (g REARE
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25 HERE

A E

B 8% — -

CONTENT INDEX (Continued)

ESGHEHE5IRA RS (&)

Subject Area, Aspects, General Disclosures and
Key Performance Indicators (“KPls")

IRHER BH  —REBRBEENER (BEENER]

Disclosures or
Remarks

KPI B6.4
AR IRUIETR B6 4

Description of quality assurance process and recall
procedures

g BT BERER YR

Operating Practices

ZEER

KPI B6.5
BASRIEUIETRB6.5

Description of consumer data protection and privacy policies,
how they are implemented and monitored

IR BEEEMRERLBBR - LRBERTRERTE

Operating Practices

ZEIED

Aspect B7: Anti-corruption BE B7 : R &E’S

General Disclosure

Information on:

Operating Practices

B IEIZ BT

brought against the issuer or its employees during the
reporting period and the outcomes of the cases
RESHANHBETAIHEERBICEENE THARY
M8 B KR AAKS

— MR R LEED
(a)  the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering
BRI 9% BEFROARER
(@) B R
b) BEBTHETABEAZENHEMZEZNLADINER
KPI B7.1 Number of concluded legal cases regarding corrupt practices | Operating Practices

ZEIED

KPI B7.2
FARIEMIERBT 2

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored

i REE R B RER - MBI REREE

Operating Practices

ZEERI
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2R HERE

A E

B — -

CONTENT INDEX (Continued)

ESGHEHE5IRA RS (&)

Subject Area, Aspects, General Disclosures and

Disclosures or

interests
BN E2ER T RE
eEBEHLENENEEK

EMELERENRELEBLE

Key Performance Indicators (“KPls”) Remarks

TESE EEH - REERBARENES(BREMNEE]) BT KA

Community #E

Aspect B8: Community Investment BE B8 : # Bk &

General Disclosure Policies on community engagement to understand the needs | Community

—MREE of the communities where the issuer operates and to ensure | Investment
its activities take into consideration the communities’ HERRE

KPI B8.1
AR A 515 B8 1

Focus areas of contribution
ZrERERE

The Group does not
have focus areas of
contribution.
AEEVES

B

T ERE

KPI B8.2
B E ISR B8.2

Resources contributed to the focus area

EEIEBMBAER

The Group does not
have focus areas of
contribution.
AEEYES

= o

T EEE

BFERERAR /202035 -

g RERRE
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