COMPANY INFORMATION SHEET

Hong Kong Exchanges and Clearing Limited and The Stock Exchange of Hong Kong Limited
take no responsibility for the contents of this information sheet, make no representation as
to its accuracy or completeness and expressly disclaim any liability whatsoever for any loss
howsoever arising from or in reliance upon the whole or any part of the contents of this
information sheet.

Under our weighted voting rights structure, our share capital comprises Class A ordinary
shares and Class B ordinary shares. Each Class A ordinary share entitles the holder to
exercise one vote, and each Class B ordinary share entitles the holder to exercise 20 votes,
respectively, on any resolution tabled at our general meetings, except as may otherwise be
required by law or provided for in our Memorandum and Articles of Association. Shareholders
and prospective investors should be aware of the potential risks of investing in a company with
a weighted voting rights structure. Our American depositary shares, each representing two
of our Class A ordinary shares, are listed on the Nasdaq Global Select Market in the United
States under the symbol JD.

Company Name (stock code): JD.com, Inc. (9618)
Stock Short Name: JD-SW

This information sheet is provided for the purpose of giving information to the public about
JD.com, Inc. (the “Company”) as at the dates specified. The information does not purport to
be a complete summary of information about the Company and/or its securities.

Responsibility Statement

The directors of the Company as at the date hereof hereby collectively and individually accept
full responsibility for the accuracy of the information contained in this information sheet
and confirm, having made all reasonable inquiries, that to the best of their knowledge and
belief the information is accurate and complete in all material respects and not misleading
or deceptive and that there are no other matters the omission of which would make any
Information inaccurate or misleading.

The directors also collectively and individually undertake to publish a revised Company
Information Sheet when there are changes to the information since the last publication.

Summary Content

Document Type Date

A. Waivers and Exemptions

Al. Latest version June 8, 2020
B. Foreign Laws and Regulations

B1. Latest version June 23, 2021
B2. Blacklined comparison against the previous version June 23, 2021

C. Constitutional Documents
C1. Latest version June 23, 2021
C2. Blacklined comparison against the previous version June 23, 2021

D. Deposit Agreement
D1. Latest version May 21, 2014
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