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About the Report

& Reporting Pertod

The report is the first sustainability report disciosed by China
Resources Mind Lifestyle services Limited (herainafter referred
toas "CRMixc Lifestyle” ). The board of directors approved it
injunea 2021.

& Report Scope

The repart covers the period from 1 January 2020 to 31 Dece-
mber 202000 relation to China Respurces Mixe Lifestyle Services
Limited and its subsidiaries, including the headguarters, six
business regians, eleven property centres and Shenzhen MIKC.
In order ko enhance the comparability and integrality of the
report, some of its contents had been traced back to previous
yearsas dppropriate.

@ Reporting Process

The preparation process of this report refers 1o the requirements

of the above standards, and is carried out in accordance with

the steps of peer benchmarking, gue-stionnaire survey, stakeh-
plderinterview, social responsibility research, infarmation calle=

ction, information review, repart wiiting, management approval,
repnrt rating, 21, 50 35 10 ensure the completeness, materiality,
authenticity and balance of the report content,

® Data Sources

Data sources of the report include public information, relevant
internal statistical statements, third-party researches, statisti-
cal data like administrative documents and reports, and official
documents.

@ Report Aocess

The report is available in Simplified Chinese and English. Both
are published in electranic format on the official website of the
Companylwewwormixclifestylecoment  and the HKEXnews
wibsite of the Stock Exchangewww. hkexnews.hk) for readers’
referance,

& Reporting Principles

The preparation process of this report complies with the
materiality, quantitative, batance, and consistency principles.
It accurataly responds to the concerns about China Resources
Mixc Lifestyle Services Limited from stake-hoiders.

& Reference

The repart was prepared with reference ta the Environmental,
Social and Governance Reparting Guide | "ESG Guide” | issu-
ed by The Stock Exchange of Hong Kong Limited {the “Stock
Exchange" ), the Guide to the Preparation of Corporate Social
Responsibility Reports of China (CASS-CSR4.0) by the Chinese
Academy of Social Sciencas, the Guide for Business Action on
Sustainable Development Goals (50Gs), the Global Reporting
Initiative Sustainability Reporting Standards (the  “GRI Stand-
ards” ), and China Resources Social Responsibility Managem-
Ent Measures.

& Addressing and Represantation

For ease of expression, "China Resources Misc Lifestyle Services
Limited", 'CR Mixc Lifestyle®, "the Company® and "we" mentioned
in the report all refer to China Resources Misc Lifestyle Services
Limited, its six business negions, eleven property centres and
Shenzhen MIXC.

@ Commitment

We promise that the report is free of any false records, mislea-
ding representations or major omissions. And we are respons-
ible for its reality, accuracy and integrality,

@ Contact Information

crid_mivcesg_zv@crland.com.cn
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Chairman’s Statement S55355

The year was the milestone for building a modera-tely prosperous saciety in all aspects
and eradicating poverty natiomwide. It 1s also the last year of the 13th Five-Year Plan
Despite encrmous challenges imposed Dy the pandemic in 2020, CR Mixc Lifestyle always
kept taith, stood tirmly and implemented pertinent policies, procuring 4 consummiation of
the 13th Five=Year Plan with remaratble results

Looking back on the 13th Five-Year Plan period, CR Mix: Lifestyie recorded rapid growth in
business with the concerted efforts of the staff. CR Mixc Lifestyle's leading position in
China's imvestrment property market was conagiidated, with customer satisfaction 1o aur
properties alevated to the first tier of the industry, We were in & financial position for
sustained growth, contributing o the sustainable soclal and economic development, Wi
proactively conducted transformation; integratin commercial operation with property
management. In 2020, we were successfully listed on the Stock Exchange of Hong Kong
Limited, and were successively selected as a constituent stock of the Hong Kong Hang
Seng Composite Index and the Hang Seng Property Service and Management Index,
showtasing that we were highly recognised by the capital market. We attached great
impartance to the communication with stakeholders, preparing social responsibility reports
on commercial operation and property management for two consecutive years ta disclose
our responsibility. perigrmance results with high guality and . constantly implement the
concept of "improving management with preparation” .

The year of 2021 kicks off the 14th Five-Year Flan. It will witness CR Mixc Lifestyle's riding on
the momentum to make a difference. We will adhere to the 14th Five-Year Plan and the
Vision 2035, strving to deliver win-win results for resourtes, the ermironment, Customers
and employees, We will hald fast to the strategy of  “develaping an urhan quality lifestyle
sanice platform” | creating an inteqrated ecosystem featuring “multiple property types,
all-customers and full spectrum of senvice offerings” o maintain high-quality
development.

Meanwhile, we will continue to enhtance our communication and cooperation with stake-
haolders, meeting their expectations and demands. Being & long-termist, we will integrate
Internal Improvement with external growth t constantly optimise corporate govermance
and deliver positive results 10 imestors, We will explore the application of innovative and
intelligent technology in commercial operation and property management, constantly
optimising product and serice quality as well as elevating customer experence, We make
account of protecting the rights and interests of our employees and build access for
employes growth, 'We implerment the responsibilities as a cenfral enterprise, actively
participate in commuonity development and drive the development of welfare
undertakings, thersby contributing to the building of 2 harmonious society.

Setting foot on a new journey, we will definitely fulfill our new mission, Looking ahead, CR
Mive Lifeste will set off for promising growth and development prospects with more
rernarkatibe results, contributing to socal and economic development,
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dent af CR Mixc Lifestyle

Yu Lin Kang

President’s Statement

220>
2020 wias an extraordinany year for CR Mo Ufestyle, the society and the whole naton,

Despite the sudden outbreak of COVID-15, the staff of CR Mixc Lifestyle rushed to the forefront
and were brave o take on heaw esponsibilibes, As  “the last line of defense”  for communnity
pandemic prevention, the property has emerged a large number of anti-pandemic heroes and
countless moving stories, We also took the intiabve 10 reduce renats for tenants and Tully
implemented the policy of rentreduction te help micrg, small and medium-sized enterprises
tight against the pandemic, benefiting approximately 13,000 tenants as well as B40 small and
micro enterprises and self-emploved entrepreneurs with operational difficulies nationwide,
Faced with the tough macro-ecanamic sifuation, we seized the opportunities of this era,
thoroughly impl-ementing the strateqy of  “Integration of the Greater Bay Area”™ and other
national steategies wiilst proachvely optimizing the urban Lavout, in an attempt 1o ride on the
momentem and head for a commaon goal. We sustained a great momenturm of development
On 2 Decembier 2020, we were successfully listed on the Stock Exchange and hit multiple
offering frecords, we were committed 10 developing an - “urban quality lifestyle service
platform”  with businesses covering 69 cities. In the meantime, we always implemented the
social responsibility a5 8 central enterprise. During the year, we delivered significant results in
termns of green emvironmental protection, talent development, public welfare, etc.

wia conbinued to strengthen the envronmental proteclion management system, proactvely
responded to China's strategies for achieving carbon neutrality by 2060 and coping with
climate change. We also sustained the reduction of energy and rescurce consumption in
operation and diminished the emvronmental impact of greenhouse gas emissions and
potlutants. Meamwhilie, we established the management model and concept of  “lifetime
develppment of green building”  and faclitated ermironmental protection with green
materials and equipment, proaciively promating design and operation of green buildings
During the year, projects such as Shenzhen China Resources Building and Shanghai Lujiazui
Binjlang Center were awarded LEED Gold cemfication

CR Mixc Lifestyle's businesses are closely related to everyone's life. We always stay trueto the
mission and contribute to society, facilitating constructive INTERCTIONS SMONG vanous parmes
throughout and beyond the Compary Internally we constantly stay tuned on employee
growth and witalise the Compary Externalty we take the Initistive to conduct iredepth
cooperaton with partners, integrating resources for common development and bullding a
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harmionious. business ecology. Meanwhile, in active response
to the nation's call, we participate in targeted powverty
allevigtion and positively contribute to society by all means
such as procurement from designated places, poverty
alleviation through e-commerce platforms and donations for
poverty alleviation, with o view towinning the battle of poverty
alleviation,

The year of 2021 kicks off the 14th Fre-vear Plan, It will
witniess the significant progress of CR Mixc Lifestvie. In such an
emviranment with increasingly fierce market competition, we
will keep up with benchmarking companies in the industry
regarding the urban layout, market expansion, efficiency
improvement and organisational incentives, fully studying and
sizing up the market and continuously reinforcing the. core
competence. With sincere heart and entrepreneurial mentality,
we will continue to explore and join hands with all
stakehoiders for a better tomaorriv!
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About Us

Corporate Profile

A5 a member of CR Land, a strategic business unit under China
Resources Group, 4 Fordune Glabal 500 company. China
Resources Mixe Lifestyle Services Limited (herein-after refered
o as LR Misc Lifestyle” | stock code: 1209.HK) is.a leading
property management and commercial operational senace
provader in China. By wirtug of its excellent full-business
operating capacity, extensive platfarms. and strang
membership system, it is committed o developing an "urban
guality lifestyle service provider trusted and loved by
custormers ”  with CR Group, CR Land and other partners, by
cregbing an integrated ecosystern featunng multiple property
types, all-customers and full spectium of service offerings with
the focus on "space, customers and services” .

Az of 31 December 2020, the GRA of the residential and
commercial properties under the property management
semices of CR Mixe Lifestyle was approxmatety 118.6 million
s0. m., and the GF4 of the shopping and office buildings malls

+ Brand Culture of CR Mixc Lifestyle

All-custamers

tpes of propetiss, such a5 resi- - &' appmach hecauss we e-

uncer our commertial operational serices was appraxmatehy
76 million sg. m.

The three commercial product brands, "MIXCY | "MIXC
waorld” and  "MIXOWE" |, and our strong commercial
operation and management capability are highly recognised
in China, Mearmwhile, the Company cooperates with a wide
range of diverse domestic and foreign brands, developing
suategic cooperatve parinershipg with nearly 5000 famous
brands at home and abmad.

Full spectrum of service offerings  Integrated ecosystem

trachitional property management  sirve 1o further wtalise the esl-dentsl

demtial prpertes, shopping malls
and alfice bualdings =5 wel as
publi: faciliies

gard &l wsers who Ive, shop and
ok I U e e propenties et
O CLEID TS,

i
'
'
i
I
'
|
: WE provice SEraces [0 mulple  we Deleve inoan  "al-custom-
'
'
'
i
I
'
'
'
i

serces ta the offering of compreh=
e solutions i satisly the meeds al
Qur DUEIOmens

and commendal propertes under our
management 1o cedte wiue lor o
CLSITATIENS,

5
"
'
.
'
"
"
'
.
1 business has expanded beyond WD distnchve Dusiness: model, we H
'
.
'
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2019

2079: The GFA of the residential and
Lommercial properties under
managermant exceeded 100 million sa. m,

<

>

2020

20020 TR Mixe Lifestyle {1209.HK)
was officiatly listed on the
Main Board of the Hong Kong Stock Exchange

2014

2074; The 10th anniversary of Shenzhen MIXC,
established the positioning to
become “China's Commertial Property Leadar”

<

2009

2009, R Land launched
the "High-quality” brand strate'g_v, whichincluded
Qur property management sendces business

>

2004

2004 Shenzhen MIXC, the first shopping mall,
commenced operation, and the "MIXC"

brand was launched

for commercial operatonadl services

>

2005

2005: CR Land acquired cerain properpes from CRGroup,
including Beijing China Resources Building,

shanghal China REsources Time Square

and Shenzhen China Resources Building,

enabling our Group o Commente our

property management senvices for office buildings

<

2000

2000: The first shopping masll commenced
development and constrichon

<

1994

1594: CR Group invested into the

‘predecessor of CR Land, and started [ts propety
management business which focused on A

residential property managemeant senices
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Commercial Operation

Focused on “shopping mall + new Tetail buysiness” , the
commercial operatonal services of CR Mixc Lifestyle aim to provide
cansumers with new lifestyle and experience,

we have lgunched three product brands, MIXC, MIXC warld and
MIXOME, amang which MIXC |s positioned 1o be a municipal
shopping mall of first- and second-tier cities and MIXONE is
positionsd to be a regional shopping mall of first- and second-tier
cities and a municipal shopping mall of third- and fourth-tier cities.

In recent years, the comprehensive strength and operaticn
capabilities of CH Mixc Lifestyle Commercial Real Estate Diwvision have
been widely recognized in the industry It ranked first among China
Top 100 Commertizl Real Estate as granted by Guandian: mary
times and won multiple business impact awards; Its MIXC projects
hawve also been granted domestic and overseas awards such as
"The Asia-Pacific Stevie® Awards™ and  "Star of Domestic
Products” .
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Property Management

Office Building Operation

CR Mixc Lifestyle has braken a new ground for property services and
provides owners and customers with professional solubons in the

“technotogy + sarvice”  model It has completed the construction
and launch of many systems, including the A& systern, ERP system,
portal system, payment systerm, customer service system and
Intelligent community system, and developed and operated a new
product system - "Yue+" smart living service platform, covering
full-process selutions for guality propery, asset management and
intelligent 16T and serving life with intelligence online and offline for
employess and customers. While adhering ta the people-oriented
princigle, Imegrating technology with properties and improving the
internal management efficiency, we also provide more targeted and
professional services for owmers and customers, and match high-
guality services based an rich offline scenarios,

Relying on the rich resources of CR Land and the platform superiarity
of CR Mixc Lifestyie, the office building operational services of CR
Mixc Lifestyle provide customers with opening, rental managemsant,
and aperation management services, as well as business resournces,
commercial resgurces and property management services Joross
business models. Based on customer needs, space products,
intelligent platforms and diversified services, and adhering o the
concept of “Emjoy Work - be happy st work and live an elegant
life” | CR Mixc Lifestye’'s Officeasy is committed 0 becoming a
commercial operational service brand with deep insights into
customer needs and markets and capahilities of respurces
Integration.
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N=i=1
Highlights

“ {12

Carried out the in-depth study of the spirit of th

Fourth Plenary Session af the 15th CPC Central

S5IC

Commitiee, and deepened political guidance

and ideclogical education

A

. O

=+
Made a breakthrough in the development
of urban operatianal serices

Took mulliple measures 1o

culties and

rcome the d

tely win the fight

resol

against the pandemic

“ )]

The care performance grew steadily

with an annual consolidated turnave
of RMB&.779 billion, representing a
year-an-year increase of 15.5%

03

resumed

Rapid

opened 5 sh

05
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— 08

Cammercial aperational senvices rermained the
industry leader in terms of comprehensive strength,

with the leading position'in China's commercial

E raperty market further consolidatec
— 8 O farapsEerty 18 1
2 | O

wan multiple property serice

of

enhancing influence the Hong Kong Hang Seng Camposite
Index (HS5l} and the Hang Seng

industry awards, constantly Selected as a canstitugnt sto

Stock Connect Greater Bay Ares

Compaosite Index (HSSCEEA])

Campleted the construction of

standard management systems for

residential and office building

property senvices

o O .: CR Mixc Lifestyle was listed on the
ke

Hang Kong Stock Exchange
[stock code; 1209.HK)

operation and

ng malls in the whole year
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Organisational structure

CR Mixc Lifestyle implements & three-tier architecture of  "hesdguarers-regions/property centers-projects” | and promaotes a flat
management model The headguarters sets 17 functional departments and 1 directly managed project - shenzhen MIXC, Commercial
business groups and property business groups are set under the functional departments.

(China Resources Mixc Lifestyle Services Limited)

g2 ®= 8§82 g3 =2 |2 % §E ¢ &2 |©
S ' T £ = = 2 Eh s "
4 £ B B B B B R R B
. N B B B B BB B B
] § g g: = T = =
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Commercial regions. Property centers
Commertial projects Property projects

o { Commescial BUSINESS QoS he-reemmeenes / ( Bropery business oroups. J---="




Corporate honours

Name of award or recognition

2020 Commercial Property Social Impact
Achievement in China

Corporate honours | 014

Awarding entity

China Commercial feal Estate Evaluaton
Committee for 2020

Movember 2020

2020 Innowatwe Commercial Property Mansgement

and Operatian in China

China Commercial Real Estate Evalization
Committee for 2020

Movernber 2020

2020 China Top 100 Players of The
Commercial Real Estate

Guandian Index Academy

Novermnber 2020

2020 Top 100 Property Management Companies

China Property Management Research

. i (nstitution and E-nouse China RAD | September 2020
I et o R Wl Institute China Real Estate Appraisal Centre '
) : China Proparty Management Resaarch |
A T:?Efn:r;p;;: M;;:E;T:g;g:rlzganles i Institution and E-house China R&D Institute | September 2020
P q China Real Estate Appraisal Centre i
: : ; , China Property Management Research '
EDESULE‘;'"EFE”WDF;\':ES'CE ! Institution and E-house China R&O Institute | September 2020
HEERERY, | China Real Estate Appraisal Centre '
) o ) | China Property Management Research '
-0 Leadigfeigﬁm;ﬁi'L.r;EDmmemal ; Institution and E-house Ching R&D | September 2020
¥ : Institute China Real Estate Apprarssl Centre i
; i
2020 China Top 100 Property ' : )
Management Companies China Index Acadermy : September 2020
i ;
2020 Ching TP 100 Blue Chip ! . |
% ! - A 5t 2021
Property Managernent Companies : The Economic Observer | ugust 2020
2020 Top Office Bullding Operational Service 5 i
in Guangdong-Hong Kong-Macao Greater | CRIC China ] August 2020
Bay Area Investrnent White Paper ' 1
20320 Enterprise with Corporate Sacial ' '
Responsibility in the FRC Property . China Index Atadermy ! May 2020
Management Sarvice Industry ! !
' 1
. . China Property Management Institute and |
P . i
2020 pﬂf&'iﬂ;‘ﬁ;i@““” | E-house China R&D Institute Chins Beal Estate | May 2020
4 i Appraisal Centre !
P ! i
2020 China Leading Property Management ' China Index Acadermy ! May 2020

Companies in Terms of Characteristic Senvices
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R M Lifestyle adopted emengency response measures in a timely manner, Including establishing &
Leading Group for Pandemic Prevention and Control and puilishing the pandamic prevention and
contral requirements for residential buitdings, office buildings and shopping malls.

For communities, all staff members wore masks and stuck to their post day and night durng the
pandemic. They conducted strict access control and tested the temperature of every person entering or
axiting communities 10 prevent sy vehicle or parson from evading inspectons by luck, recarded the
prgject personnel wha had a fever and reported tmely; as well as disinfected public facilices more
frequentty to eliminate health hazards and safeguard the health and safety of owners. In sddition, they
enhanced cooperation with local governments and actively communicated with government
departments to keep abreast of the latest requirements and notiticabions by governments and guard
the final line of defence against COVID-19.

For shapping matls, we built a strong pratective wall against COME-15% by disinfections, temperature

monitanng, sepplies support, publicty and inspections. we reguired all shopping malls in operation 10
have regular disinfections and Increased the disinfection frequency for crowded areas and places
where customers had access to, including the enclosure, door hardle, button film in elevators, self-
sarvice car finding systam, toilets, siaff canteens, 50 as toensure pojedt operations while protecting the
health and safety of customers and emplovess.
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‘We innovated service models timely by leveraging the Intermet, big data and other inteligent

technigues to effectively advance the resumption of work and production under the  “tontactiess”
concept, tus satisfying the diversified needs of customers in shopping and community services.

@ Developing niew functions of the "E-MMC" app and ' id i :
aunching the “omni-direchonal intelligent system e i I ) GI - ALHHSrALE

Tor digital sales and distibigion” theming “joyful gusd - send love ta home”

® Providing contactiess community supplies distribution
senices thermng joyful guard - love o bome

‘We tock the intiative to reduce rents of ower RMB 770 million for approimately 13,000 tenants
natiomwice and further reduced rents of RME 43.03 milion for 840 small and micro enterprises. and
salf-amploved entrepreneurs with operational difficulties nationwide, fully implementng the policy of
reducing rents to support micro, small and mediom-sized enterprises during COVID-19. We also used

innowative methods such as cloud shopping and lve shopping to help various partners increase sales
and weather tha storm.

)
Q)

] *
1 : !
i+ Case/Taking multiple measures to help tenants '
L]

’ In response to the pandemic, Marning M had in-depth cooperation with tenants, rehing on its fan base E
: on self-media to carmied out lve streaming © pramote majon praperty toes ty “store K00 sales”  and !
! "ACCoLng rager KOL sabes™ wihich wias well agapted and helped gradually increasing the sales H
: i
’ with the “online 53 vice (omni=deectianal intelligent: system for digasl sales- and dismbotion) _
’ Eunched by E-MIEC f e needs of offline operations, Wil M provided consu ith ardine pumhase H
: and goods deleny sendces while introducing third-party sales resources o diversify goods and improve !
, etail sales and reverues. H
L] i
. o

In the face of severe and complicated employment situation, CR Mixc Lifestyle has given full play (o its
mle as a central enterprise and constantly contributed  "China Resources power” by striving to
stablise employess scaleand recruitment numbers and halping key groups in key regions address
employment difficulties.

o B

Campus recruitment: We conductad recriitment drives in mamyschoals, prided intemship opaorunities
ard enroléed 131 fresh graduates, helping them find jois i difficolt imes;

Sodial recruitment: W continued 10 emplay fural migrant workers, weterans, the disablad and ather
special papulaticns during the pandemic. piaying-a supporting role as & central enterpese

emuneration and welfare: we stiove o ensue the remaneration and welfare of frant-line persanne|
durinig the pandemic.and endeavaured (o create g safe and healthy warking ermdranment

_______________________________________________________________________ -



Data on the fight against COVID-19

RMB770miHion

« Facing the pandemic we shouldered sooial respo-
nsibilities as-a central BAterEse Oy educng rents
of kM 770 milllon together with C8 Land,
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600,000

= Bunng the pandemic; CR Mixc Liteshyde tank
control meEasures 1o ensuresthe security of
&00,000 owners in communities nationwy|de

15,000+

«[ver 15,000 propertysenice emplovess at gragsr—
ootsstond fast on the frontline of the fight Soainst
CEWID=14,

13,000+

= e helped 12,000 corpo@te tenanis esume
Wk and produchion successiulhy by proact=
e rEsponse and arangemerts!

40+

W receivied recognition from governmients at all
levels and industry associatons over 40 times; a5
wiell as thank-you'lettérs fam owmners invanous
Communities,

150

A Ao number of outstanding.incivcugls
and touchmg stones sprang up dunng the
paptem preyerton and cantrol, fceivng
pasitive reports from -1 50 mainsoeam auth-
oritative misdia, including xinhuanetoom
and people.comicn,

30,000+

<A Uhealth manitofing”  minl-progam embedded
in the: ntamal office soffwae povides such content
a5 [Emperatue. manioringaad journey racking,
enabliig mare than 30,000 people to receive health
monztoring perday,

1,485

= Dnling Haining was constantly enhanted
during COVID=19. The Compary openéd 1485
oriine colrses in the first half of 2020, with
mere than 74,078 tainees, making online lea-
rring basically a regular practice,






Focusing on  “spaces, custamers, and services” , CR
Mixc Lifestyle has built an integrated ecosystern featuring
"multiple property types, all-customers and full
spectrum of service offerings”  to provide customers with
the best services wholeheartedly. We promoted the
nrowvation and implementation of inteligent services
and always listened to customers to meet and constantly
exceed customers' expectations, Meanwhile, we
accelerated the development of new areas in urban
Space services, aiming to provide better urban
ecosystem sendces and create a better life for people

Material issues and indexes |

i
2 Material issues
L-._ Lomer neats
L
|
Full-oycie senvice gual Anggement
Inn GE
.
)
' 2 50Gs HKEX ESG index CASS-CSR4.0 index
6 M2.2 M213
6.7 M2.4 M2.1
&.4 f M2.15
B&.5 M2.8 M21&

f
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Key performance

08.7

Tenant satsfzction for shopping malls {3#4)

973

Consumer satisfacton for shapaing malls %)

98.85

Tenant satisfacion for affice bulldings (%)

Customer satisfaction for residental buildings (%) 88

Customer comptaint handling rate for residental busdings(%) 1 DD

65.34

Custarmer camplaint handling saistactian for residential buildings (%)

96.10

Consumer compiaint hardlling satisfaction for shooping mails (%)

2,275

Amaunt of RED (AMS 10,000

rumber of RED st (perstn) 111
Mumber of new patents: 2
Humbsr of pilat intelligent communities 43

« Tor significantly increase the
proportion of star custamer
serdee personnel in comm-
arial operatianal senvices.

Goal progress

= Completed the organisation of the 2020 star customer
service cerlification, adding 105 siar customer service per-
sonnel, representing 23% of the frant=line customer service
saff.

«To change the farmrof star Custormer service
certification, promote the partiipstion in star
cusmmer service cerification and expand its
market impact:

< TOFOMmote. “mama cae by

MIXC" | 3 senace system escl-:

usivelty to mather and infant
COSIDEmes;

= Completed the building af charactersstic senece system
af “mama Cars by MIKC" for maotheds and infantsin 15
frofects nathonwide

-+ To forrmulate specific standands for specific pr-
oduct Cateqories, and properly pracure the
implernentadon of "mama care by MEC"

« To foemulate service stand-
ards for high-end customers.

= Studied and released the service stanclards for high-end
customers, and compseted the promotion of thea courss of
First Leszan far Key Account Managers under MIXC Lecture,

= Tocomplete the busdding-of the raining syste-
m forkey account mansgers, and hold the first
shells compettion fof key Sccount managers,

= To cantinuously improve
property service satisfaction
1o achieve custamer satisfa-
coicn and the objectives of
principat business,

= The custarmer senvice satisfaction for resicential buildings
Ir1 2020 weas BE%, un 2% yeEsr on year

» Totoncalidate the standandized, eficksnt snd
satisfiing basic property senices, upgrade the
business operation system and impreve the
management quality and mafkst compenive-
ness

« To IFnifarcve Lhe regulatinns
an custamer complaint ma-
nagement and raise the eff-
iency of customer campla-
int handling.

= Compheted the unified mansgement of anlire and offline
custarner Teedback, furthes impicnng handling efficiency,

« To focus on @vniding risks and tarming crisis mn-
o opparturites, and strengthen the sfectiven-
ea5 and gualdy of custamer comalaint manag-
Ement




mama care
considerate maternal
and baby care service

[

velopment of society, new expenences are canstantly coming into our lives, making

eeds diversified. Committed to providing customers with superiar services, CR Mixc

since 2018, representing the first

=style has specifically developed the  “mama care by MIXC
service dedicated far mothers and infants, and successtully implemented 15 commercial projects

n 14 cities in China

Bl el Lnlaniiie care service
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On 17 October 2020, the awarding ceremony for the "mama care” and  "loving mama hut"  of Shijiazhuang Mo was launched
officially. After half year's preparation, pilot use and improvement, Shijashuang MIXC passed the acceptance and cerdification of the

"mama care by MIXC"  senice system fior its mama care senvice and was awarded officially, becoming the first formally autharised
project of CR Mixc Lifestyle under the mama care service systern in China, and was successfully certified for its loving mama hut at the
provincial level, obtaining special govemment funds for maternal and infantle care.

Mare warm and caonsiderate maternal

| Mare camfortable and cosy infant
and child service

Care room

Priowidie d warm, Quiet and oosy 50 dedicated for rmothere and  Priwede all-ciay Rt v CiNkirg w wipes neating Do, Lotie wanrmer
rifants, and dulkd it into the weal place of Misc for breasfeeding and sterilizer for era . and preade senaces and: produds such as
diapers change, baby rest and dnnking. limers, dsinfecting wipes and set up children’s pl g at
hip certre and service desk for members o exchange and use

Maore rapid and effective safety
mechanism

More comprehensive and exclusive rights
and interests for mothers and infants

The undergraurd.: parkiry
Mo ith i ¥
Stores prpwed

parkirg spaces eclusive o
ces. Cedtified mama C:
d care services,

infants
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The successful authorisation of Shijiazhuang Mk is only pan
of the implementation of the "mama care by MIXC" service
systerm in China. The “mama care by MIXCY servce systern of
CR Mg Lifestyle focuses on providing. “one=stop senvices”

for mothers and infants, enabling mothers with infantsor
children for shopping with reassurance, socalzing and own
fulfiliment. The service system is classified into three parts:
hardware facilities, soft services, and implementation.
Hardware facilities include over 100 requirements for
construction of facilities, such ‘as soft-packaged infant care
rooms, exclusive parking spaces for mothers, lifts for mothers
and Infants, exclusive lockers for mothers, waiting areas for
fathers, shared child carts, rertal of supplies for mothers and
infants, et Based on high-frequency scenarnios wheee mother
and baby customers hawve needs such as shopping. eating,
rest and parking at shopping malls, Soft services cover more
consicerate, safie, worry-free and warm services, For example,
a wide range of service benefits and special offers are
provided in shopping malls and relsted brand stores,

= BHOfES DroRIding maim | Car

Including professional baby care guidance and ser
childcare services, etc.

Adhenng to China Resources Group’s motto of  “leading
business progress and creating better living together” |, mama
care’is 3 service system created by CR Miec Lifestyie in a bid (o
give new meaning to public space and offer nevw experience
for customers. Integrating consideration and thoughtfulness
into every service detail (s the pursuit of each employee of CR
Mixc Lifestyle. Mama care is just a start. ‘We will continue to
expand the seryvice network with high standards and develop
exclusne customer services featuring high-standard faciliies
and all-round care.
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Service quality assurance

CR Mixc Lifestyie builds an integrated senvice ecosystemn featuring . “multiple property types, all-
customers and full spectrum of service offerings” | and provides customers with the mast thoughtful
Care .

we have continued to impeove the service system and formulated standardisation documents such as
the CR Land Basic Customear Service Management Manual for Commercial Properties We hawe identified
the & key moments that wuch customers, and put forward the basic senice standards for engaging
with customers. We also put forward the appearance standards to standardise the appearance of
sarvice personnel and provide customers with high-guality and high-standard senvces, In 2020, CR
Mixr Lifestyle property management services have passed the 1509001 quality management system
certificatan.

In 2020, we standardised the services for office building and residential building projects and updated
the Residential Property Service Classification Standard which has been incorporatad into the 1509001
quality management system for unified: management, and the service content has also been
inteqrated into the wvarious professional guidelines for residential operations, further detailing the
customer seraces and improving e key links of on-site services, According 1o the policy of  “three
keys and two specials” |, namely key senices, key iouch points and key moments, and special customer
groups, special types and special attention to owners including the elderty, children, pragnant women
and patients, we have carfed out the supervision and management of service quality in accordance
with the principles of “three-level collaboration, division of labour” and “internal and external
measures” | and continued to collect and share excellent senice experience, with all these efforts, our
CUstomer services have waon unanimaous pratse from the owners.

“Considerate” service standards CeLeCe

Customer perception and evaluation of services are mainly measured from the four dimensions
below During  customer service process, keep in mind whether your serdce allows customers to
perceive these four dimensians,

- -

i \
T roimr '
: Reliability [nitiative :
: Fulfill servioe commitments; exolain Respand actvely) SEmce 5 H
s clearly, professianally and acruratety; always befare custamers y
' ard b credible i woeds and deeds. Tefuest 1
: i
L] Py
: p Efficiency ﬁ’ﬁl Thoughtfulness :
§ o f — '
o === :
v 1O D respaond to customer needs in @ timisly I Care for custamers; corsider ‘
i | J manner; salve customer prabiems; act \J proflems fram the perspective '
X L | quickly ard skilfully - af custamens, 1
Q i



Basic customer service standards

g morments that touch customers

Standbey Gregting

(&)@

calls

.

o .

Providing customers ‘with high-quality sensces has always
been the pursuit of CR Mixe Lifeste we have customised a
senies of service standard systems targeting different types of
business, such as the CR Land Basic Custamer Service
Management Manual for Commercial Properties, the
Residential Property Serace Classfication Standard, and the
Office Building Property Service Classification Standard, and
standardizad and refined therm (o meet customer needs in all
aspects, In addition, we hayve established a customer
satisfaction monitoring and analysis mechanism, carried out
monthly customer satisfaction monitoring and analysis for
residential properties, and promptly provided rectification
assistance to wnder-perdorming commercial regions and
property centres to improve their business and service level. In
addition to the internal satisfaction maonitoring mechanism,
we made full use of third-pany satisfaction surveys to further
improwe the service level,

= Commercial operational services

We have continued to monitor the service guality of
commercial shopping centres and conducted customer
satisfaction surveys among tenants and consumers, The
results of customer satisfaction in 2020 maintained at a high
level, and the tenant satisfaction was B8.7%, with & year-on-
year increase of 0.6%, and the consumer satisfaction was
97.3%, with 4 year-on-year increase of 0.4%.

+ Property management services

fa a leader in high-quality standardised servces, in the face of
the impact of the pandemic, CR Mixc Lifeste’s customer
satisfacton for residential properties continued to incnease by
2 percentage points to BB%, in the forefront of the industry,

||'qul|l,-_-'|r|[0|mati|Jr|."|nI'Ur.rr‘.aLiC-l‘ confirmation

Guidanca/display/introduction

Making /answaring

Listening and comfort
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L

Deliver/receive tems

Farawell

Refiisal

R Mike Lifestyle's custamer satisfaction wath commercial
aperational services aver the vEars (%)

i i
: '
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: 584 gf 281 gy 987 973 ‘
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! i
! 2018 19 2020 ;
E W TEnant side. W Cuslomerside |
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and the customer satisfaction for its 5 property centies was
above 0%, far ahead of the industry level in their respective
regions, according to authoritative third-party satisfaction
sunveys in 2020,

= Office building operational services

In terms of office building opefation, we have gathersd key
members with extensive project experence to form an
*Professional Office Building cormmittee” and provde on-site
assistance to key and difficull projects in three batches
throughout the year, in order to promote balanced
management. In 2020, we conductad surveys in relation 1o the
customer satisfaction on services of office building properties
under management, with & total score of 96.85%. Among
which, the customer satisfaction for office bulding projects
held, on sale and cutsourced reached 99.61%, S8.70% and
93.35%, representng & conbnuous maintenance of good
CUSIOmEr services,
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The Company's gh-guality developmeant is inseparable from
good customer relationships: Based on the concept of
delvering value for the entire customer group, we identified
and segmented customers in & tangeted manner at different
stages, provided differentiated customer senvices, enriched
custormer ralationsiep maintenance strategies, and strived 1o
improve customer perception of serice standards. According
to the senvice classification standards, with the  “three keys
and wo specials”  as the basis for Customer senvices, we
customized the design of service scenarios to enhance and
aptimise contact sendces. We Osed diversified online and
offline communication channels such as guilelines for mall
senvice centres: and shopping malls, the E-MIXC app,
administrator visits, administrator WeChat, and custamer
engagement apps, to ensure that high-quality services are
delivered to and perceived by customers.

In 2020, wie continwed to promaote the full implementation of
the requirernents of the CR Land Basic Customer Serice
Management Manual for Commercial Properties through the
two key tasks:aof “"standard setting and training
empowerment”  and  “star certification and case sharing” |
solidky promoting the construchion of the basic service system,
At the same time, we developed special customer group
services and high-end customer senaces based on basic
customer services, forming three major service segments, and
formulated =pecial service improvement plans for each
segment.

» Improve customer engagement services

In 2020, we created the “Mixg Star Customer Senvice”
certification system, formulated a service certification
mechanism including 5 major assessment aspects, and held 7
special certifications in regions across the country, The special
certifications covered 48 projedis nationwide, and the number
of star customer serace persannel reached 23% of the front-
line customer service personnel in the country,

» Exclusive services for mothers and infants

With the onginal marketing model for special customer group
services, we created  “mama care by MIXCY | an escluswe
customer group service system for mothers and infants,
bringing & new consumption experence to mather and baby
custorers, The systern clearly formulated the implementation
standards and impiementation guarantee mechanism for

)
care

vy b 1

'Mplementation

harcware facilities and- software services. As of 2020, 15
projects have completed the implementation of the systam. In
the future, CR Mixc Lifestyle will continue to provide safe,
comfortable and corvenient humanized semvice experiences
for maore mother and batry customers,

« Establishment of service standards for key account
managers

In order to fully mest the needs of elite members for high-
guality services and enhance the team's ability to prowvide
high-end sendces, we formulated and issued the CR Land
High-end Customer Service Management Manual for
Commercial Properties (V1.0} in 2020, established 5 key service
hehaviors as the standards for highend services. provced
detailed service examples around 8 interactive scenarios, and
determined the ability and guality requirements and their
preparation standamds for key account managers. In addition,
we created the high-end service course  “First Lesson for Key
Account Managers!  under Misc Lecture as & compulsaory
course for the service team hefare taking up the joh,
continuoushy consolidating the high-end service management
system and improving the satisfaction of high-end members,

‘We have established & mature satisfaction strategy system in
residential property management, including the formulation of
internal documents such as the TR Mixc Lifestyle Complaint
Handling Guidlines for Residential Property Customers CR Mixc
Lifestyle Guidlines for Customer Data Management Cf MisC
Lifestyle Guidlines for Customer Property Management forming
st mechanisms including satisfaction target monitoring and
rewands and punishments, quality + information management
measures, and ten steps approach for improving service
Quakity

« Sfisfaction strategy system
« Saticfactian manitaring centr

- SatiEfarton target maonitoring and rewards and
pursshments

= Report handling timety

= Reparnt cocedination and hanolrg of (R
issues

» Effective complaent handling process

+ Senice standand impementation evaluation
SystEm

« Guality + infarmatan manacement measses

= 101 tasks for strong cantral

« Frojects of diffenent score segments focusing
0N [OFE SSuSs sepanately
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In addition, we fotused on cultvating the business capabilities of property administrators and
vigorously carried out administrator training to provide customers with higher quality services.

7

Case/Professional Empowerment of Administrator Academy

Irv arder to mprove- the averall planning and management capabilities of praject management persannel,
the Property Service Beijing Centre held the sscond Administrator Academy raining with refersnce o the
Proiperty Serice Head Cffice’s Administratar-centric Guick Respanse Mechanisrm and the Property Service
Beljing Company’s Administratar Incentive Program, Thhough the cuttivaton af the professianal capability
cammunication capablity ang marketing capabiliny for empowerment, the enthusaasm. of employess was
fully mativated and thieir dreams were combined with the caorparate wsion. We also dug deep into custamer
resources whils ensuring high-gualty services, hitting new highs in perforrmance.

We actively maintained multi-channel communication with customers and owners and issued the CR
Land Commercial Real Estate Operatonal senice Process Specification, the CR Mic Lifestyle Complaint
Handling Guidelines for Residential Property Customers and the CR M Lifestyle Complaint Handling
Guidelines for Office Building Custamers to' clarify the service links of proactive after-sales service and
complaint handgling for actively responding 1o customer comglaints, and developed refevant
regulations for stop-loss and compensation. We established internal collaborative management
channels and formed a three-level linkage management and control for projectse. entres and
headquarters, According to the classification standards of complaints, the internal management and
control clarified the reporting process, supenasion mechanism and handling measures, and
strangthened closed-loop management and improved the efficiency of complaint handling trough
information wols,

In 2020, we realized the unified management of online and offline customer complaints across the
cauniry, established a serigs of information shanng mechanisms such as monthly customer complaint
reports, typical case libranies, e1c. We regularly organised the Company's management and employees
to focus on high-freguency lssues, promoted the implementation of process requirerments for customer
complaint management, attached impartance to customer complaint service quality, clarnfied actions
for seeking feedback on customer complaint handling, and actively tracked customers' evaluation of
custormer complaint senvices,

Case/Timely responding to customer complaint and
solving preblems for customers

Ccomplalnt unit: Zhengzhou M
Complaint time: & january 2020

Complajnt content! The customer M. Bai slipped and fell after siepping oro the engine ol on the graund
al the mezzanine parking lot of Zhengzhou Mz, and his coat was covered with Lots af engine of and not
wearable, so he made a complaint o 1he Customer Sendce Centre;

Complaint handling: we contacted our property management coileagues immediately and assigred
thiem ta the site to understand the health and safety condition of thie customer and apoeased the customer.
After confirming that no' senous harm was taused 10 the customes thaough inquiry, we offered the laundry
senvice fior the customer regarding the comtamiratad coat ard followed up an the subssquent senices. In
atditian, we instructed our clesners to clear the engire oil an e ground a3 soon &5 possible to preyeri
similar incdents faam recurring.

Customer feedback: The customer said that the property management personnel provided wery
consdarate sendces and e customes sendce personnel subsequently handled the matier in a wery
prafessional way, shawdng the commitrent of TR Mike Lifestyle to solving probiems for customers.

The rumber of Tustomes complamis

from shopping mis

14,422

The average nurmices Ol Cusiner
LOMplEenis par pioject decrsased

from 29

18.2%

Castomme copaint hardiing
samsiaction =6 was

96.1%

Company e evid property
complants

12,648

Cib
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Protection of
customer rights and interests

ion.of inf :

CR Mixc Lifestyle has laid emphasis on the protection of customer information privacy, and strictly
complied with the E-Commerce Law of the People's Republic of China. Based on the Technical
Regulations -of Property Service Head Office on Office Neswork Construction, the Management
Regulations of Property Service Head Office on Office Metwork Construction and other information
technology managameant measures, we further formulated the E-MIXC Privacy Policy and the Guidelines
on Integrated Customer Senvice Data Processing to specify the confidentiality management of customer
infarmation, standardise full operating process in main aspects of infarmation éntry, starage, inquiry,
application, update and maintenance, and clarify all job responsibilities, For business members of CR
Mixr Lifesbde, the function and process of member account closing were added, and all related
rectifications were pubbcised through online and offine mearmber sgreements. AL the same time, each
employee was required to sign a non-disclosure agreement, which expressly prohibited employees
from stealing or disclosing unpublic information about the Company and customers, effectively
avoiding the management fisk of information leakage,

s bl keti

“Specifying publicity content
Foliowing the internal normative documents such as the Regulations of CR Land on the Operating

Proress of Commercial Fraperties (Promation Yolume) and the working Guide on Residence Information
Release, we did not publicise any false or misleading information and released online and offline
publicity information by standard. Each commercial region ofganised communication of legal risks
related to business prormation, and regularly checked advertising language intermally, Meamwhile, each
praperty centre penodically publicised property management information to ensure owners and quasi-
owners' right to be informed. In addition to routing business marketing and property information, we
communicated potential risk warmings te our customers on a regular basis to respond (o the needs
from consumers, owners and tenants in muttiple ways.

To safeguard the interests of shoppng. mall consumess, CR MisC Lifestyle issued the ReEgulatons of
Commercial Management Serace Business Daisign.an the Adminisiration of Tenants with Prepaid Cands for
Commerial Projects to refine the management measures far tenants halding prepayment cards, MIEC in
2ath ity made active response L the Company's policy by managing tenants holdg prepayment cands
by catecary and proactively disclosng the cautions, befone depost and the key information swuch as shop
lpase tRrm 10 (ENANTS 10 1845567 Customens to the most extent for the purposs of. “creating a trustworthy
shooping mall for consumers”
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« Service knowledge popularisation and customer training

a | Pald Marketing
% service service

'y

In dally  “integrating marketing” |, comrmunity’
life malls under  "Ufeasy Sewice™ | updated

pst-effective products from: bme to tme; and
showed refated product and service

Property sEmite centres of the Company clearl
showead thelr charge 1ates of | Iy'Se
and paid ~services by publicising par
management prce (s 8t nonsmato

patking lots and user instructions, and shower informiation to CUSIoMmiers, (o ensim customers

the inatzlictions and charge rates of inteiligent
and AT o allow wrers [0

o know immediately and make full tse of the:

SRV provided,

unded payments.

Wwie ave been commitied to ensuring customers” right to be informed and safequarding the ruke of Tair
trade, and set strict specifications on information disclosure approaches and contents released to
custormers to guarantee the openness, transparency and accuracy of information, For mall consumers,
we regulated compliant operation and release of spacial offers by shops in malls, and gave timely
notice to customers about points cleanng matters and point-based promotions. By sending prompts
wig shor messages and providing special customised  “online malls for cleanng and redemption of
expired points” |, we made sure that every consumar's right 1o b2 informed was safeqguardad while
offering plenty of choices for points redemption. Moreover, for residence owners, following the Working
Guide on Residence Information Release, we nomnalbsed the content and frequency of release 1o
custamers, including natification, prompt and- publicity information. Each property centre made public
value-added service prices snd property semnice processes and published property senvice reports on
the quarterly, semi-annual and annual basis,
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Staffing and ce
reke for [t mana

100%

Staffing and certricate h
swirming pocd Ifegua

100%

Customer safety and health

The Company attached great importance to customer safety and health, proactively carned out sk
jdentfication, and established environrmental warning and emergency mechanism. We assigned
personnel o key positions in line with relevant standards, In 2020, we achieved 100% of staffing and
cerificate holding rate for lift managers, 100% of staffing and certificate holding rate for swimming
pool ifeguards, and 100% of safety certificate holding rate for project leaders and safety managers.
Furthermore, we provided a vanety of safety trainings 1o customers, and by concluding EHS
responsibility agreements with tenants, EHS Agreements with related parties, and- Security/Fire Safety
Responstbility Agreements with owners, we made effective division of safety responsibilives to ensure
tenants, staff of related partias and owners were aware of their safety responsibilities.

Safety check: Grassroot projects self-check, comprehensive check at all commercial regions and
property centres, and annual inspections at corporate [evel were conducted on a regular basis,
esperially inspections of internal equipment and facilities of grassmot projects. Meanwhile, the EHS
Department organised major safety inspections before important holidays and festivals, with focus on
the safe state of fire control, Iifts and utilities related equipment to guarantee safe and stable operation
of prajects dusing holidays and create & safe and stable festve atrmosphere for customers,

Safety guarding: For all grassroot projects, the Company developed rigarous security implementation
plans and established and improved all coordination management Systems, The 24-hr security system
was implementad, stipulating that security staff responsible for projects shall go on patrol day and
night regularly and from time to tme. Besides, wideo surveillance covered all managed areas, and
regular inspectons were performed for all surveillance equipment o keep them funcioning stably and
reliably.

Safety training: All commercial regions and property centres organised the EHS knowledge training
including fire safety, electrical safety, lift use safety, gas safety, and construction safety to related parties.
They also organised all volunteer firemen o recene emergency managemeant taining and special
centralised training to strengthen their emergency knowledge and coping skills, improve their abilities
of self-rescue and mutual rescue, and protect customers’ personal and property safety. 5,629 wolunteer
firernen completed and passed the training.

Safety communication and risk warning: We made full use of the online and offine platforms and
organised all property centres ta launch over 2,600 events of EHS culture publicity at all levels focusing
on sunstroke prevention in summer, bad weather. ransport safety, the ‘World First Aid Day, pre-festival
security notification, gas safety, occupational health and other themes by multiple means such as
official accounts, HY push senvices, poster foldouts, and posters, creating an EHS culture atmosphers
imeolyving all staff and promating fruitfully the communication and implementation of EHS culture,

Customer health service: Commercial projects and office bullding projects were equipped with AED
first-aid devices or medical first-aid kits, Mewly commenced grass—roots: projects or renavation areas
were decorated with emvironmentally friendly materials, and passed third party's air test o ensure the
health and safety of customers:
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Innovative intelligent services

CR Mixc Lfestvie always advocates technologcal innovation as its core competence and keeps
increasing investments in technological capabilities. The Company centres an the four dimensions of
operational digitalisation, data as asset, technolagy-hased production and Intelligent space, and
applies the power of technology to boost operating efficiency and reduce costs, create more efficient,
comenient and imtelligent consumer expenence, and maximise data value through full data aoguisition
and application.

smart community development.

In 2020, based on our business characteristics and sticking to the  "big property”  stiategy, we
deploved the measures of cambining technology and business, continuously optimisec and enriched
the framework of information platforms, and energetically drowe the industrialisation of scientific and
technalogical achevernents. We employed cloud technology, 10T, etc. to enable online centralised
business management, and exerted efforts to bulld smart communities and business areas, As of the
end of 2020, we kicked off the development of 23 systems, 16 of which went an line. The information
systems enabled online management of business processes, standardised operation managemert
systems, and built scund operational foundations for the followsng all-round extension of smart
communities and business areas.

= Smart community

We spared no effort to build new types of community, developed and used  "Yue+"  digital IoT cloud
platform to actualise inteligent management of communities. In 2020, through the core functions of
new equipment including access and management, we significantly improved the comprehensive
atress capahility of 4 variety of equipment, achieved interconnectivity of business natiorwide,

At the same time, we built customised community scenarios for three community gnzups. Cur Chengdu
Company achieved full coverage of smart community projects, successfully launched the online self-
service face recognition function on the app |O¥ LIFE for owners, promated - automatic online
management of face information, and maintained owners' privacy while improving user experience for
owners, As of 2020, nearly 40,000 face photos were uploaded through the selff-service, ower 2,000
counts of face recognition and over 500 counts of door opening via mobile phane per day per project
weere achieved, The funchons of face recognition and dodr opening via mobile phone were working
wellin projects.




= Smart business area

In 3320, the electronic parking cowpon service of  “E-MIXC"
Smart Parking 3.0 was launched, throwgh which customers
could exchane their points for electronic parking coupons,

nd use them to offset parking fees when paying for parking.
In this way, roalls not only offered better shopping expenence,
but also got new members by pushing electranic parking
coupons, prodonged customers' stay in malls, and promoted
ra=yisit of customers

As of 31 December 2020, "E-MIXC" issued 2.04 million parking
coupons and redeemed over 2.6 billion points, and over 3.3
millicn pecple used themn for paying parking fees.

ner satls
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» Immersive business area

CR Mixc Lifestyle joined hands with Heawei to build the first all-
scenario smart business area in Ching, and launched it
successfully &t Shenzhen MIEC World in September 2020, Wwe
leveraged the digital technology and AR content construction
ability of Huawei terminal cloud senices 1o integrate existing
mall services, activities, content and marketing of the “E-
MIXC"  plattorm, properly matched cffline shopping scenarios
and mall mfarmation, and produced brand naw shopping
experience and marketing effect. Once entering the busingss
area, consumers could see via mobile phone an AR warld
fusing reality with the virtual, experience a range of AR services
including campaigns on the notice board of the shop, indoor
and outdoor navigation, and special stmosph:
fully enjoy an immersue AR expenence,

]

We Nave always adherad 10 inncvation-driven service upgrading and strived 1o provide comprehensive,

up-to-date value-:

dded business 0 customers by learning market demands and customer

preferences. We not only integrate jnnovative ideds in business development and put forth new

measures @ maintain relationships with: tenants and customers, but also focus on the market
dynamics of residential praperty development, rack demands from the market and customers, and
strive to elevate customer experience
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I CR Mixc Lifestyle upholds compliance, honesty and

integnty in conduct and behaviour, positively responds to
national policies, and further explores its corporate value.
With strategic positioning of “urban quality life service
platfiorm” |, the Cempany takes advantage of its leading
IIIII,’gI.-]‘.I,‘I: commeral IZ-[]I’I'dlI:,:fIH.l i,i-l:jdh ':," I '|h(_"
industry and property management capability cowering
multiple progerty types 10 continuausly promate its core
business indexes, improve guality, boost efficiency, and
deliver higher value for shareholders.

Material issues and indexes

Material issues

Campliant operation

500Gs HKEX ESGindex CASS-CSR4.0 Index
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=+ Key performance

Bevanue (RMB 100 milhion)

Gross proft [RMET00 millian)

et prafit (RMET00 millice)

Total assets [RME100 millian}

Met assets (RME100 million) 124.63
RETUN on eguity (%) EI i 56
Resturri an tatal assets (%) 9.22
Proofits tr cost ratio (%) -] 931
Total tax paid (RMB 100 million) 5 ; 03
Marber af new employees (peron| B 5 5 3
Mumber of corupton ncdents (incident) GI

Number of compliance Tamng Sessns (Ses5inn)

Fenalty on violation of lzws and regulations (case) D

Goal Progress

= To determinedly resist corrupnan,
briteery, uidai competition, anad prev-
entother busihess issues.

+ The Company was noineolyed in any [awsult of comention,
brifery. blackmail, fraud or money launcering im 2020,

+ To pramote integrty-culture building interm-
ally by =tringent and tharough superdsian
Arvd FSpeECEn mears:

= T establish and improve corporaie
campliance system and contnunasly
deppen internal compliance manag-
ement,

= |n 23020, legal staff members were oroansed o participate in
prafessional law training and front-ling stall members o
participare in lawy taining, wihach totalled 200 sessiarns.

» Tovconstanty deepen and improse intenmal
romplisnce management system, cominuo-
ushy build employees” legal awareress, and
carmy out Dusiness acthites in comaliance:
with laws and regulatons.

=T commat-to becaming a leading
urban quatity life service platfiorm in
Ching and provide solutians to &l sc-
enarnosin life,

= CR-Mixc Lifestyle's management covered diverse urban oper-
anonal types such as resdential bulldings, office bulldings,
parks, riviets, and stadiums .

=« To keen strengthening the competence af
the integrated ecosystern featurirg  “muolt-
iple praperty tpes, alt-customers ana full
spectrum of serace offenings” | and expia-
e niew areas af urban coerstional serices,

= To accelprate smart city deselopment
and drive the reform of production
method, lifestyle and gowernance
madel through overall diginal transfio-
rmation

s Technalogy empowered business develapment, 134 million
people registened as members in e app “E-MIKCT | and the
amount of anline transackon naticmade via the app reached
RMBT 22 Billon; the app "rue=" was used by 840,000 people
and the smart cormmunity was implemented n amound 43 pro=
|ects.

T incresss inputs intechnological capabi-:
lity, ard take techrological mncvation as the
ubinost cove competence of e Company:




Committ

river maintenance - smart water
service supports GBA development

The Guangdong-Hong Kong-Macao Greater Bay Area (GBA) 15 one of the most open and energetic
regions in China. For the development of a beautiful GBA suitable for living, working and traveling,
equirernents have been put forward for ecological construction and envirenmental pratection
The 14th Five-Year Plan has made important arrangements far water infrastructure construct

optimised water resources allocation, and comprehensive improvement of river and lake systems.
Mearwhile, the Outline Development Plan for the Guangdong-Hong Kong-Macao Grealer Bay Area
and the ‘water Security Plan for the Guangdong-Hong Kong-Macac Greater Bay Area prowide high
requirements for the ecological truction and ermironmental protection in the GBA. “Green
fal=) 3 has been established as one of the & cardinal principles
for cooperation in the GEA.

CR Mixg Lifestyle drives the construction of water park cities. manages water systems in a refined and
dynamic -manner, promotes the transition from tradibonal to ecological river maintenance, and
constantly procures smart urban governance. The Shenzhen River and Bay area boasis prosperous
aconomy, high population density and critical location, and the construction of the river and bay area is
inextricably linked to people's life. In July 2020, China Resource Misc Lifestyle duly signed a contract with
Snenzhen Water Bureau o provide comprehenswe management services for the  "Project for
Operation, Maintenance and Managerment of Shenzhen River and Bay Tributary”  in support of the
GBA development.
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iz refined the nwer managemeant by a seres of technical means and provided 2d-br securnity and
survelllance,

Smartsacurity
ANCE SYSIam

s mowemants slang the river via intelligent
wioring 2nd restigining uncialised beha
1oring. key sewage draining eats in real time video surveillance and
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technotogy, intelligently irrl ng the whole controlied area manualiy or
atomaticalky te achieve higher accuracy of irmgation.and water utilsation

armatan

Enviranmental

Aujtomatically sweeping and mopmng floors, collecting and transporting gerbage,
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Integrity and compliance

Compliance management.

(R Mixc Lifestyle has established a compliant govemance
structure and mecharism 1o ceaselessly consolidate the
internal comeliance management system of the Company in
three areas: system formulation and amendment, risk
management and contral, and compliance training,
cammunication and implementation, and to drive business
activities going in a legitimate and orderly manner.

= System improvement

1IN 2020, we published the Contract Management Regulations
of LR Mixc Lifestyle, specified the management requirements,
separated the division of responsibilities between
headquarters and regions, clarfied the responsitilities of each
unit in contract management, and raised contract
management efficiency.

= Risk management and control

The Company has built & total sk management system o
cantinuously menitor changes in risks and business
emvironment in routine work. In 2020, we camied through legal
fisk inspection in commencial lease of key projects, completed
the lenal risk inspection of 16 key commercial projects,
identified 67 points of legal risks, and pushed forward risk
ractificabons in accordance with rectfication plans, 100% of
which were completed an schedule;

= Compliance training

We have proactively run compliance training. Cn the one
hand, we organised legal staff members o take part in
professianal training on law to enhance their professional
skills; on the other hand, we conducted law populansation
and cormmunication to build employees’ legal awareness, In
2020, we oranised ower 100 sessions of legal competence
fraining.

= Corporate governance standardisation

Wwe have adopted the Code on Corporate Gowernance
Practices{ “CG Code" contained in Appendix 14 of the Listing
Rules of the Hong Kong Stock Exchange to standardise
corparate governance, and maintain sound corporate operation,

In 2020, to further reinforce the compliance management of
the Listed Compary, we organised employees o sign the
compliance commitment fo China Resources Group Code of
Business Conduct {disclosed) to fully improve employees’
hwsiness ethics, bulld complbance culture, and fulfil the
compliance commitment.

- selection and nomination of members of the board of
directors and board committees

We havwe established a clear and sound governance structure,
under which the board of directars, and its review committes,
remuneration commitiee and nomination committee perform
their respective duties: To achieve more effective corporate
aovernance, we have formulated and executed the Procedures
for Persons Mominated by Shareholders to Run in Directos
Etection and the Board Duersity Policy

« Compliance information disclosure

The Company discloses business information punctualty and
accurately to shareholders and investors by the principles of
truthfulness and refigbility, In 2020, the Company disclosed the
list of directors and their moles and functions, and terms of
reference of the Company's special committees as required by
the Hong Kong Stock Exchange, and updated related party
transactions in tme according to regulations. This further
improved the compliant operational capability of the
Company, and sustainably cleared the channels for
communication with investors.

- Protection of the interests of minority shareholders

‘We attach importance ta investor relations management and
continue to enrich communication forms for investors based
on enhanced information disclosure management to clear the
communication channets for investors and eamestly protect
the interests of minonty shareholders. In March 2021, the
Company held the 2020 results: briefing o actively share its
business news and developments and answer gueastions of
concem to Investors,
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The Company follows close to the Line of external faws and regulations on prevention of bribary,
blackmail, fraud and money laundering, such as the Company Law of the People’s Republic of China
and-the Anti-money Laundening Law of the People's Republic of China, The Compary unsweringly
implements the guidelines of excising strict management with great kindness and laying egual
emphasis on mativation and restriction, regularly delivers education of combating cormuption and
uphalding integrite continuaushy improves the - “great supendsion”  system, kdentifies minos vidlations
in early stages, and puts forth efforts to create an arganizational atmosphere that encourages
cleanness, uprightness, hardworking and entrepreneurship.

In 2020, the Comparny reinforced the supervision and inspection af key areas and posts such as bidding
and procurement, assets operation and assats management, held over B0 events of centralised
integrity waming and education for emplayees, covering 55000 people. Meanwhile, we attached
importance to pre-prevention and stuck to integrity, built 91 cadre integrity files, issued the Integrity
Governance Work Instructions, made integrity comeersations with 188 newly appointed cadres before
thay took office, and repled 1o advice onintegrity from 1,397 persons,

In 2020, CR Mixc Lifestyie was not imaolved in any lawsuits of corupton, bribery, Blackmail, fraud and
rmoney laundering.

R Mixc Lifestyle has rigorousty followed the relevant provisions of the Anti-unfair Competition Law of
the People's Republic of China, Anti-monopoly Law of the People's Republic of China and China
Resources Group Code of Business Conduct, formulated internal rules such as the Integrity Agreement
of CR Mixc Lifestyle with Pariners, and eamestly fulfilied the requirements for fair trade, integrity and
compliance, The Company advocated the  “open, just and fair* wade princples, promoted the
establishment of simple and win-win relationships with partners, and created a fair and positive
competiton emarnnmeant with partners.

In 2020, we put into service and extensaely promoted the procurement cloud system, and achieved
standardized, systematc and visual online management of the whole procuremant process, Business
operations at all stages are traceahle online and have relisble basis. This further ensured the
compliance of the bidding and procurement process and the convenience of self-check and salf-
ingpection. In addiion, the Company continuously impraved the procurement pracess and delivered
compliance training on anti-unfair competition to relevant staff members,

Intellectual property protection,

In 2020, to further push forward intellectual property management and protéction, meet the relevant
raguirements of laws and ragulations on inteliectual property rights, we diew up and enacted the
Detailed Rules of CR Mo Lifestye on Trademark Management to build up a professional, systematic
rademark managerment mechanism. The Company strengthened the intellectual property protection
through trademark reqistration, patent application, soffwarne works registration as well as ather means,
focused on enhancing visioility of trademarks, and took proactive measures such as trademark
ronitanng and fght protection by lawsuit to safeguard the legal interests of the Comparny. As of 2020,
CR Mixc Lifastyle held 412 trademarks (including the well-known trademark "MIXC" ), 12 waorks, 17
software works and 9 patents (including 2 patents for imention).

Mareower, we gawe full respect 1o our partners' intellectual property rights, abided by the intellectual
property prowisions agreed with our partners, and actively got involved (n the intellectual property
protection,

Thee rurmibser.of muking integrty

COrmeeTaations Wil ety 3npiied
tadres before they tookoffice

188

The of ey o shnio on
IRLAG ity fom persnes

1,397

=

Hedd traderinarks

412

Eoftware wirks

17



Policy response

Smart city exploration
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Some projects of CR Mixc Lifestyle at the GBA
Shenzhen Bay Sports Centre: With a-gross floor aree.of 333,000 m2, ¢ is nvested, developed and aperated by Chine Resaurces Group in form
of BOT

Shenzhen Nanshan Financial Building: It 5 an office premises for the govemment of Marshan District to howse finanoal investment
Companies in arder ta promote the integration and intergrowth of iechnical and financal enterprizes in the district.

haghland of cufture in the east af Shenzhen,

Shenzhen Dasha River Ecological Corridor: It compnses three theme sections: dynama waterfront. urban farest and university town, and
Enjays the reputation of the "Seine in Shenzhen”

Operation and Maintenance of Shenzhen River and Bay Tributary: It covers nine mvers and two resendairs in shenghen, The water park type
management model of rier ecological emdronment that imegrates  “one flag + five themes” i highly recognised by the gavernment,

China Resgurces Building: Standing &t the certre of Howha Financial Headguarters Base like & 392.5m figh  "Spoing Bamboa Shoot” | f &
weell acclaimed at home and abroad,

1
1
i
1
1
i
1
1
i
| Shenzhen Pingshan Culture Centre: Its a regicnal new culture lardmark created by Pingshan Destrct of Shenghen with great effort, and 2
i
1
1
i
1
1
i
1
1
i

We vigorously explore: an innovative model that deeply integrates party development and property services, continuousty push forward

"red administrator®  semices, join hands with local sub-districts (communities), owners of property managed, volunteers, social
arganisations and other interested parties to discuss key issues of projects and join efforts of develspment and management, further
elevate customer satisfaction and their serise of cantentment and happiness, and bulld solid foundation for grass-roots community
managemeant.

As of late 2020, “red administratas”  service has cowered 18 cities, with 23 operations officially registerad. 1n 2020, wuhan Osk Bay was
honoured with the title of Five-Star Red Property Service Prowider in Wuhan, and Hefiei Lanya Town with the title of Exceptional Contributos
to Camprehensive Social Management,

Selecied key achievements in building red stations and business areas in 2020

shijlazhuang MIKE worked with tocal gowermments w improve the traffic condtion around themall;
Hefiel MIC jained hands with law firms to.optimise the customer comptaint process and handling metheds and to eliminate risks n acvance;
Liuzhou MIKC collaboeated wath fire departments to improve fire cantrol and better safeguard customer safiety,

Kunshan MIXONE bt the first red cimema m the city as a designated film-watching venue for govermment authonties, public insttutions and
ErfErprises:

hengdu Ching Resources Building was selected az ane of the first provincial demonstrative park buildings far party desvelopment of new
ecanomicand social argansations by the Oraarssation Departrmert af Sichuan Provindal CPC Cammittee;

Taiyuar MIXC organsed the first intra-mall party and maszes senice centre in Shansi Province,

The Company sustainably Creates various |obs for the sooiety while accommodating 15 need for Dusiness expansian. 0 2020, we
employed 8,553 new recruits nationwide, of whom 131 were fresh graduates. we also tock the initiative ta hold special job fairs for
veterans and the handicapped. In 2020, we hired 428 veterans and 24 people with disabilites.

Support for deepening the reform.

Following the guidance of the State-owned Assets Supervision and Administration Commission of the State Council on deepening the
reform of state-owned enterprises, the Company pushed forward the reform of state-owned enterprises steadity and implemented the
innouative incentive method for emplovees with the amount of share option up to AMBE30 million. In additon, we actively responded 1o
the supply-side reform by constantly improving the supply of services, promating the innowation and implementation of imteligent
semvicas, and rendering diverse value-sdded sarvices such as the upgrade and optimisation of the “E-MB” App for a smart business
ared, the research and development as well as utiisation of the “vue+"  digital 10T cloud platform for the intelligent management of
communities, and the launch of the  “Yue+" housing agency system for the expansion of value-added services.






Since talents are the core competence for corporate b
development, CR Mixc Lifestyle respects and protects the

rights and interests of its employees, perfects the by
remuneration and benefits systern, and renavates the fl" g
equity incentive plan according to law, with a wviews ta the v
significant innovation of the incer for employees of

the central enterprise. Meanwhile, we continually

promote democratic management and perfect the

training system for & reciprocal, friendly and healthy

warking ernvironment for our employees and the

improvement of corparate value and individual value of

aur employves

Material issues and indexes

rat ol
2 Material issues
3 5DGs @ HKEX ESG Index @ CASS-CSR4.0 Index
3270 o
527 R
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Key performance

Headoount (persan)

27077

MNewly created jobs {persan)

8,553

Percentage oflocal employees (%)

43.82

Feentage of female managers (%)

36.90

Emalayee tumaver (&ate (%)

34.93

Murnber and rate of work-related 1atalites (%)

Lost days due towdrk injury [day)

Average numiber of daye ol paid annual leaveper emploves (day)

9,52

Training hours per employee thour)

42.14

Employee satisfaction (M)

92

Irvessment in supporting reedy emplayees (RMEB'D000)

- Goal progress

1185

« To pptmise the manpower management
systerm and regime, extend recrudment cha-
nrel, implement equal and diwersified
employmert polines and ensure employvees'
demoeratic rghts.

= Carried cat campls morutment, social recrui-
wtment and recruitmant af reticed soldiers,
prowded reasonable salaries snd welfares for
emplovees, and strengihened the prevention
and protection dunng the outbreak of COMD-1%

+ To make specdic Impraovemenis aroonding 1o
the opinions breught forsand by-our employess
at ther cangress of staff and workers, meeting
il manager, empiee forums, elo.

« T pertect work, safety Systerm apcarding W
the relewant laws, stengihen taining and
educalion for gecupational health and safety
protection and pass health and safety
management system certfication.

+ Further teased oot and aptimised the docu-
ments an the EHS managesment system, passed
the certificatan aof 12045001 odcupational health
ani safety Systen,

= Ta kesp the safety at wark, safety supensision,
safety traineng. etc, and constantly impaoee
the effect of the.amergenty knawledge taiming
and drills.

= The Dusiness [alent tralrng system focused
an the store cperatian tatents will b2 funher
perfected to adapt the double track system
cmeesing the titles and the scale of ppssions,

=Camed catthe “Leadersof Tomomow™ prog-
ramandthe Mg Elites”  prog@m for tramning
raients, graduate training plan, demanstration
lessiing abnut gereal guality 2nd professanal
Quality, the  "Mis Lecture®  program for cevel-
opment of iIntermal courses and |Bcturer frasning
program

< To approgriatsly strengthen the efforts n em=
plenes training and keep perfecting the librany
afimemal and exiemal Taining resouices,

« The acthatlies 1 care for aur employees will
e increased fo improve the engagement
and satisfactian of the employess.

= The cverall employes satistaction wias 92% in
2000

= T value the assistance andd suppart te emp-
ayees with difficulties, stengihen caring for
fermale employees, and canduct maore diversi-
fied team building activites for physical and
mental heatth,
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Growing up together and perfecting
the training system to support our
employees in achieving their value

CR Mixc Lifestyle highly values employee training and talent development and is committed to creating a comiprehensive
training system a5 well as a harmonious and active woerk ervironment and encouraging its emplovees to keep improang
theirindiidual value, In order to achieve employee and corporate growt

I 2020, we further perfected the trzining systern centrad on store operation talents by carryving out the advanced tatent
training program  “Leaders of Tomorrow™  for shopping malls and the managament talent training program — "Misc
Elites” for shopping malls in a deep-going way, while developing innovative  “Miec Lecture” - program for internal. course
development and lecturer raining,  “Miec Stars”  program for training previous future stars,  “Midc Rookies" program for
training nevw emplayees, and  "Mes Business School”  series professional training programs.

Forthe “Leaders of Tomorrow™  program, we grganised a centralised training for course delivery, 2nd supplemented the
anline study plan phase 4 during the cutbreak of COMD=19, assisting employees in the job ratation and communications;
for the  “Mi Eltes”  program, we released the standardised scheme 2.0, iterated the library of courses and improved the
selection and training tools to strengthen the quality of trainings; and for the “Mixc Lecture”  progiam, we released the
Operational Guide an the Development of Intemal Courses and the Delivery of the Lacturer Training Fragram to enhance
the organizationsl capacity via the standandised course development process and tools and stamed the dévelopment of &
new batch of courses for each commercial region, cvering imvestment, ‘operation, imestment attraction, bidding and
procurement, EHS, E-MIXC, etr.

Talent training for general manager of shopping mall "Leaders of Tomomow” - program

Talens raiming for deparment head of shapping mall “Mic Elites” program

“Mpr Lacure” Couree deselnprment
megram Lecturer tranng
I::len'msranm lesson PIENECNIg FiFperiion
Spetial teinng
Mq'ﬂw Sharmng by enioe mantagernent

) ; Demonstration lesson about:

In-service middle-level and grass-roots employees fi oty
Trairving for new _

employess recuited Futuire stars Theee-year rainings of fulure stars

wid social recruitment

tfarm of the group

- Training System far employees in the business system -
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"Specialists” se

P m i
UP Management empowerment

UP “Maple Vine" training plan for
echelon of directors

Up3 - training plan for echelon
of project managers
Up2 — training plan for echelon of suparvisors

Up1 ~ training plan for echelon of foremen

GET "Breakthrough® plan GET "MNew Power” induction training

KMOW training system comprises FRO "k excellent manager program, UP management
ampowerment program, CAM  “Specialists”  senpes, GET  "BASE" on-the-job training for
standardised work of grass-roots employees, GET  "Breakihiough”  plan, GET  “"Mew Power”
induction training, and other programs. The programs are matched to employees’ career
development accesses 10 ensure that they can receive cormesponding training (n time on each post
and after being promoted 1o the next past, making sure that the empioyees are competent for the
jobin terms of knowledge, competence and mindset.

«Ermployee Training System for the Property System «

In 2020, the property systemn focuses on key positions and focuses on talent echelon training, We
successively carried out GET [Mew Pawer] new employvee taining program, UP3 project manager
cultwstion program, U2 professional supervisor cultivation program, CAN [specialist] property
administrator cultivation program, the headguarters course development program, intemal trainer
cultivation pragram, etc., and purchased “KENOW"  learning platform to diversify the training methods,
share training resources, enhance the tsining efficiency and reduce the Tizining Losts

As 8 key program for the property system, the UP3 training program for the project manager echelan
cgesigned for the project leader, head of 3 special department of project, prosoective candidates, etc,
The job-ratation practice in comiination with mentor instruction is adopied, with insertion of acticn
wearming, topic research and centralised course training, and participants are sppointed to matchad
post on probation after the assessment |5 completed, CAN [specialist] property manager training
pragram aimed at angusing the working passion and subjective initiative of customer service
administrators, promoted the normalisation, standardisation and professionalization of business
managemant of customer service agministrator,



Committing to employee recognition | 050

-

".\r‘. l;'?.‘v“.

-

i
b2 e

g5 b b =

| o 2020F AME

« Cipening ceramany R Fropey Growth® school of administators

< Group photo of LIPS project manadger rainng.




051 | Sustainability Report 2020

Employee rights and interests

i ’ i

= CR Mixc Lifestyle, complying with the Labour Law of the People's Republic of China, the Confract Law of

Totalnumber af empiayees the Peaple’s Republic of China and other laws and regulations, gradually improves its internal human
resources management policy 10 ensure the compliance and fair emplovment, Mo part of our

27’ 07 7 employment process. s discriminatany, and we ensure that the employess and candidates of different

nationalities, ethnicities, genders and beliefs are equally treated and have equal rights and interests.
Mearmwvhilie, we pay attention ta protecting the privacy of our employees in each part of our recrultment
and daily management process, and imvestigate and affix the responsibility for those who leak
R SETIFLENEES XL DufTiEd information, according to the s,

Fam

3 -I .7 7 % CR Mixc Lifestyle observes and complies with the clauses related to forced labour and working hours in
the Labour Law of People's Republic of China. we do not allow forced labour and extend working
hours af workers withaut valid reasons. In casa of any vinlation of forced Labour, wie wauld immediatehy
stop its work and assume due respansibitities according to relevant laws and requlstons.

The number af nes ampioyees

8 5 5 3 CR Mixc Lifestyle also strictly implements laws and regulations like Law of the People's Republic of
7 Ching on the Protection of Minors, Provisions on the Profibition of Using Child Labour, and Special
Protection of Minors Regulations, profibits the use of child labour and strictly examines candidates’
" identities during recruitrmant. In case of any violation, the child labour would immediately be prevented
from working, We would returr the jusenia to his or ber place of residence upon the bureau's approval
‘we would also request far a signature from parent or guardian and stamped confirmation from

34 9 3 % respective government agency on documents. The documents would be filed by the Compary:
-

In 2020, CR Mixc Lifestyle had 27077 employees in toial, 31.77% of whom were female employees and
43.82% were local employees. In 2020, CR Mixc Lifestyle recruited 8,553 new employvees and had an
amployee turnover rate - of 34.93%, represanting an average level in the industry 1n 2020, CR Mixc
Lifestyle signed 100% labour contracts and there were no events of child labourer, forced labour,
harassment or abuse,

Ermprned tumoaer rate

il
Management

2 1 E

Hang Kong,
Mo

By gender By region

Malke penween and S
18475 GR35 16043 BRIEN

Mariand {hina
SHTL R0

Compensation and benefit.

Based on the industry features and the corposste development planning, we formulated rigorous rules on salary and benefit
managemant t determine the emplovee's salary level depending on the position walue, indvidual employes’s competence, match
between the emploves and his or her position, etc, strengthened the incentives for high-perfarmance employees and increase our
attraction w applicants, [n 2020 when we were listed, we developed innovative option incantves, successfully implemented the employee
share option plan and achieved majar innovation of incentive method for employees of central enterprise. Meanwhile, we customized the
anti-pandermit incentive measures for frontline employess during the outbreak of COMD=19 1 care for our emplovees who sticked to their
frontline posts, In 2020, our emplovees’ average salany was AMB 109,000 vear,

Furthermore, we formulated a welfare systemn embodying humanistic care in multiple aspects, ncluding the tegal welfares, business
security benefits, risk guarantee benefits, work fare and livelihood welfares, accarding to the relevant laws and regulations as well as the
actual dermands of our employees. In 2020, 100% of our employees were included in the social insurance scheme and the paid leave per
employee was 5.52 days
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Overview of employee benefits

» Legal welfares: social insurance, housing provident fund, winter protection and heatstroke prevention benefits, statutory
festivals and haolidays, maternity leave and marriage leave

« business security benefits: communication allowandes, transponation allowances
» Risk guarantee benefits: enterprise annuity, commercial insurance, physical examination
* Work fare and livelihood welfares: cash gifts for marriage, cash gifts for childbirth, consolation money for bereavement, meal

benefits, afternoon t2a benefits, annual leave, paid sick leave, labour union club, festival gifts, assignment allowance (onky
available 1o those employess maving 1o a different place for exchange)

Valuing democratic communication, we formulated the communication mechanism featured with  “online and offline channels and
actve and passive forms” 1o promote the. good interactions and communication . and learn the requirements of our employiees and
solve difficulties for our employees in forms of labour union, congress of staff and workers, mound-table conference, forum, etc.

= Implementation of systemn guarantee

We actively promoted the building of labour union organisation and perfection of democratic supemision systerm, and optimised the
cotlective bargaming and: employee grievance mechanism o strenginen the link with employees for communications, exchanges and
protection of their rights and interests and create a =ense of belonging in our employees, Our subordinate urits prepared the
Implementation Rules far the Managament of Labour Union Committee and the Rules on Employ Relationship Managerment to gradually
promoie the standardised employves grievance management.

» Opening-up of communication channels

We keep perfecting the communication mechanism and extending the communication channels for our employees. We make available
anline communication channels including maithax, questionnaire and haotline, a5 well as the offline channels including the  "Congress of
Staff and Workers" | “Meeting of Democranc life” |, “Meeting/Free Talk with the General Manager” |, “Annual Talks with [ndividual
Employees” | "Day of Access to Managers" , “lntem Induction Forum” , etc, in order to promote the direct and effective
communications between our management and grass—roots employees, Besides, the Buji MIXOME [aunched the innovative  "Stress-relief
Tree Hole" | enabling its employvees tofeed back their difficulties at work or suggestions in a freer way:

Case/Shenzhen Property Centre held a congress
v of staff and workers

Case/A "General Manager's Round-table Conference” was
held for East China Commercial Region

In-Movember 2020, a general manager's round-table conference themed by "Rethink, wark
Together and et off Anain®  was held by the Xaoshan MIKOME for East Ching Commeroial
Region. The employees attending the canference asked questions such as  “dilficalties in
camyng oul ek’ | "bewdlderment in career development” |, etc, and e geneial
manager of ¥iaoshan MIXDNE shamed his in-cepth Insighits and gnswered the questions based
o Ris £wn experence.
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Safety and Health

According o the Labour Law of the People's Repubiic of China, the Law of the People's Republic of
China on the Prevention and Cantrol of Occupational Diseases, the work Safety Law of the People's
Republic of Ching and ather laws and regulations, CR Mixc Lifestyle formulated the Regulations on EHS
Drganizational Construction and Management, the EHS Education and Training Managemeant
Requlations, the Employes Health Management Regulations and other documents on the internal EHS
management system 1o ensure the occupational health and work safety for its emplovees,

Guarantee of occupational health .

In-orgder 10 guarantee the occupational health for our employees, we set the annual tanger of no
oooupatonal disease and ensured its accomplishment by a series of means. 'We set up the provisions
o employee health and labour protection applisnces, equipped the workplaces with fire
extinguishers, fire hydrants and other occupatanal safety faciliies and devices, and provided individual
|abour protection appbances according o the features of positions. Through all those efforts, we
created a safe emvronment for our emplovees. Mareover, we farmulated the health management
requirements for employees at all levels, placed notice boards at the place exposed to occupational
disease hazard and camed out regular training and communication to our employess on occupational
disease ta strengthen their awareness of self-protection,

Case/Shenzhen Mixc participated in organizing a knowledge training
for prevention of occupational disease

L]
i
'
i
'
]
:
i
On 19 Ocober 2000, Shenzhen Misg callaboreted with the Safety Educabon Base and the Emengency 3
Management Bureau of Shenzhen Municipality in camying out the knnwdedge training for prevention af !
otcupstional disease, providing expert seraces for consultation about cecupational diseass, playirg shart 1
fitmmicea filmeoan @ wefiicle for mooile propaganda and educaticn, display boards for communication and |
education on occupational deease prevention, cardic-pulmanary resuscitation teaching, AED usage 1
teaching, safety helmet usage teaching, safety helmet experience device, electrical safety expenence device :
and experience of labour proiecon apphance, $ic !

i

Promotion of work safety

Reqarding the work safety as our top prionty, wie strengthened our employees’ awareness of safety and
our ability to ensure work safety by setting up the work safety management system, camying out
variaus forms of safety training and emergency exercises and safety examining and superising on &
regular basis, Basides, we actively implementad the COVD-19 prevention and control according 1o the
overall demand of the pandemic prevention in 2020,

- Perfection of work safety management system

We keep perfecting the work safety management system by establishing the Regulatons an the
Management of Accountahility for EHS Imjunes and Accidents, the EHS Evaluation and Assessment
Management Regulaticns, the Regulations on the Management of Hazard and Erwironment
Identrfication, Evaluation and Control and the EHS Emergency Management Regulations, and ensuning
the work safety organization, work safety management and emergency management policies. In orcder
to ensure the effective implementation of the systems and policies, we stictly implementad the system
of work safety performance management and included each employes’s EHS work in the performance
assessment 1o restain employes behaviours and 1o ensure the compliance with the requirements of
systerms and policies. In 2020, we invested RMB 4517 millicn in the work safety, had 0 wark safety
accidents and lost 0 working days due ta any work-related injury



=

182,663
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¢ Case/A series of measures taken by Nanning Property

+ Centre for work safety management

= Work Safety Training

e formulated the relevant work safety management rules, and determined the annual targets for EHS
responsitulity with the EHS Lability statement, signed by all of our staff, inan effort 1o deliver the EHS
management requirements to every employee and enhance our employee’s awareness and level of
EHS management. With a view to strengthening our employees’ awareness of safaty and ensuring that
they acquired the safety ckill required for their posts, our commercial regions and property centres
organised special safety trainings for hazardous chemicals management, operations in limited space,
waorking at heights, fire safety and skills, and roundly enhanced the abilty of cur employees o identify
and prevent the nisks of all kinds of accidents by organising the annual EHS training for grass-roots
emplovess. Dunng the reporting period, 182,663 employees participated in the safety trainings and
100% of cur emplovees were covered by the safety training, This effectively enhanced all staff's safiety
awareness and reinforced their ability to respond to safety incidents.

« Safety supervision and inspection and emergency exercise

In- 2020, we made the annual inspection plan to conduct monthly safety supenision and inspection,
including the inspection before festivals, special inspections, inspections for opening, cross check, etc
4,198 potential safety hazards were found during the year, all of which have been rectified. Maanwhile,
we organised the safety assessments for the first and the second halves of the year, special safety
inspection of fire safety, power ublization and working at heights, the third-party safety evaluation as
well as all kinds of safety inspections before festivals, eliminating various hidden dangers effectively

In order to verfy the safety management lewvel, strengthen our employees’ safety awareness and
master the theoretical knowledge about the first-ard and emengency skills, we mabilised projects o
conduct the safety emergency exarcises and trainings for first-aid, emergencies in an elevator, antiriat,
flood prevention, fire control. earthgquake, fire, etc, within their respectve scope of sdministration, 1,507
safety emergency drills were organised in 2020,
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Career development

: 2
In 2020, accarding to our strateqic goal, with internal policies as guarantee and support, we further
perfected the business talents training system cantered on store operation talents, caried out the

“Leaders of Tomormow”  program Tor training senior slents in & deep-going way for shopping malls,

"Mixc Elites” pragram for training shopping mall management talents, talents training program for
professional line of shopping malls, graduate training program, a series of demonstration lessans for
developing general gqualines and professional qualives, developrent of intemal coursas for "Mk
Lecture”  program and lecturer training programs, efc., achieved the exchange for and sharing of the
training plans, waining experience and training resources through the mechanism of monthly training
report, and constantly buillt the library of internal and extemal resources.

Our property centres kept optimizing the talents training systern for the sake of improving
comprehensive abilities, successively carried out GET [New Power] training program for new
employees, UP3 project manager training program, UP2 professional supervisor training program, CAM
[speciaiists] training program for property administraton, course development for the headguarters,
training program for internal lecturers, etc,, and purchased "KNOW"  learning platform to diversify the
raining methods, share training resources, enhance the training efficiency and reduce training costs.

In 2023, the company’s total imestment in empioyee training is AME 3748 million. Our male employess
were trained for 42,64 hours on average, while our fermale employees were trained for 411000urs.
1008 of our employees were covered by rainings, and RME 3,748 million was invested in employes
trainings.

- l "

Case/ "Leaders of Tomorrow" program for training senior
talents for shopping malls

Our shopping mialls rained =enior maragemant talents through course studies: tapic research, educatan
abiout party buikding and experience af wodking at posts In 2020, we grganisad the delhery of cerdralsed
raming Courses of madule 3 in phase 2 of the "Leaders of Tomomow" - class, .'-;JDQLEI'H\'."T['ﬂg e oriline
learmng program In phase -4 during the cutbreak of COVID-19 and helping the leamers e appainted for
reEny pasts or et work experience at different posts by rotation

Case/ "Mixc Elites” program for training management talents
for shopping malls

The "Mz Elites” program for training shoppeng mall management talents was mundly impreed,
including the releasse of standardisation salution 2.0 epdate of libarg af coursss, realisation-of seleckan
and fraining tools, strengthening af planning lor talents eahanage, expense guidance, ete. In 2020, aur
phase 1 Elites courses were completed for Norn Ching Commercial Regian and Central Ching Commancial
Aeglon, The advanced Eltes courses were started in Morth Ching Commerclal Region, while the phase 2
Elites courses were started i South Ching and west China Commerrial Regions, and the phase 1 Elites
coursas weere started in Morthesst China Commercial Regsan, for which diversified traiming - modes
cambining . “course bainng, topic iesearch and pracicing 21 posts”  were adoped for better growth of
leaimers.

WEET WETE tianed for
haurs on average

42.64

i eimp oy weme Hamisd
for hours

41.10

100%

Company's total mesment in
rimpkyee aining of RME mrmillan

3.748

e by g
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Care for employees

I I " i "
As we paid altenton o our employes’s work experience, we proactively promoted sunvey about the
zatisfaction and engagement of emplovess of our cormmercial regions and property centres, Basides,
our departments and management conducted research and discussions to formulate the work plan for
enhancement of emplovee satisfaction and o promate the aptimization and improverent of our
human resources management. In 2020, according to the mesult of an employee engagement and
satisfaction survey conducted by Kincentnc, an authoritative third-party insbtution, our overall
satisfaction was 92%.

CR Midc Lifestyle, proactively giving emplovees matenial support and spiftual care, encouraged our
commerdial regions and property centres to perfect the systerm and policies for helping employees with
difficulties, and ensured that emplovees with difficulties could be helped by setting up charity funds,
holding forum for consoling employees and giving consolation money and consolation supplies, etc. In
2030, by imvesting RMB 287700, we helped 21 emplovees to successfully apply for RMBE 207,000 from
the charity funds of CR Land and 17 employees for RME 84,000 subsidees for their difficulties, and 100
employess with difficulties wene visited for consolation, as a result of filing their applcations with our
help,

During the outoreak of COMD-19, our Wuhan Property Centre and labour union distributed 652 units of
goods and materials 1 our in-service emplovess in Wuhan, and helped our emplovess who werg
confirmed infected with COVID-19 and their family members to receive caring money of RMB170,000 i
total and Beijing Property Centre comeyed grestings to the employees who were unahle to return
home due 1o the pandemic and offered consolation subsidies 10 the employess quasantined,

we aqually value caring for fermale employess and retired employees. we formulated the care system
1o reduce working hours and 10 affer breastfeeding teaves for female employees In lactation peniod,
organised special actvities for all female employees, and issued souvenirs o retired employees who
I&ft their posts and extended our regards to them on special festivals such as women's Day.

¢

;

'

H

' Luyang MIXOME tobd various sctivities themed by bealthy scented tés; sharing of boaks, chocolstes for
3 Double Seventh Fosthval, gasstation 4l store anmveisdary, the Misc shop, i, o care fof aur emalowess. n
E

'

'

'

'

H

1

I, @iming atserving employees and safeguarding drass-roots empioyees, we applied 1o commurites
for guota of publie =tz housing 1o practically ensure our employees' velihoed, and heiped employees
apply o sub-district affices for supporting funds and the subsidies foe fighting against COVID-19 for
empiayess with diffx
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Case/Care for employees during the outbreak of COVID-19,

female employees and retired emplays

wWe advocated balancing work and life, actively carred out sports actvities such as spords meet of
employ and organised emplovee club vities such as badminton, climbing, running, Yoga, etc,
encouraged emplayees to be healthy relieved their work stress and created an atmosphere of happy
work and healthy life,

Furthermore, we valued our employees’ mental health, kcked off merital health information services
and stress management, .and positvely organised activities for caring employvees, reducing stress and
alleviating burden, etc, to relieve mental stress over employess in 8 cormect way [N Saptember 2020,
ouf Fuzhou Property Centre invited phweology teachers o teach & lesson about Psychological
Management Technigue for Managers to "Helg Themsebes and Others” ta our managers, The
lesson explained how managers could know their stress and learn the thought behind employes
behawour, and taught them how 1o arouse emplayves’s enthusiasm and confidence at work and to tum
employees abilibes into organizaticnal performance from the perspeciives of personality psychology
and managerial peychology.

— /:'—";
Case/Fascinating and diversified cultural and sports activities i

for employees '







R MixC Lifestyle attaches importance to a fair and just
supplier management mechanism, and joins hands with
partners in consultation, development and grawth. In
compliance with relevant laws and regulations, we
intensnely build a healthy;, regulated and sustainable
supply chain management system through enhanced
imternal management system. In recent years, we actively
Jained industrial arganisations, expanded inter-industry
cooperation, and grew hand in hand with our partners,

Material issues and indexes

® Material issues

Responsible supply chain

& 500Gs ® HKEX E5G Index @ CASS-CSR4.0464%
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Key performance

rumaer al eI CoDperation agreements
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humber of suppliers (suppl

10,408
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and nccupational health and safety systems tedification (%)
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Rate af loral procurement (%)
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world Ice Arena: glamour of figure
skating contributes to
Beijing 2022 Olympic Winter Games

CR Mixe Lifestyle |5 committed to building good partriership, By promoting inter-industry cooperatian,
thie Company creates new development opportunities t industries and drives mutual benefits, wirmwin
and comrmaon development. The public class omice held at world 1ce Arena, Chengdu MIXC (Chengdu
MIXC W1A) on 6 Septermber 2020 was an epitome reflecting the willingness of CR Mixc Lifestyle 1o take
responsibilities a5 a partner.

To embrace the Beijing 2022 Olympic Winter Games, the first “Take a Mew joumey of 500 Days to
Beijing 2022 Together - The Maiden Flight of Air Ching's |et 'Beijing 2022' - Public Class an Ie”
sponsored by the Beling Organising Committes for the 2022 Glympic Winter Games and organised by
Air China Limited was held at Chengdu MIXC WIA. This public class was an important part of the
maiden flight to Chengdu of the painted airplane  “Beijing 2022"  theming the 2022 Olympic and
Paralympic winter Games, for the publicity of Beljing 2022 and the: promation of winter sports, Thanks
to its good reputation in winter sports promation, taining and winter activities organisation, Chengdu
MIXC wis become the co-organiser of this major event.
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Qing and Tang Jian, & Pang Qing. Tong Jian and other guests sang high praise for
o give kessons. o over 5D Chengdu MIXC's owerall organisation, process design
wonderful ice performance atmosphere of the ccene,  "Chengdu Misc wia is def
leaders of the

skating leamers, and to present

to the sudience at the close of the class. Many people and trustwarthy choice,”  said Ma Tong Jian to f
wanter sports fans were attracted there and took part in the Beljing 2022 Organising Committee, On 25 March 2027,
= of the Beiling Organising Committes for Chengdu Mixc WI& received an official letter of

t b ic winter Games, Air China and CR Mixc ledgement fram thie Beijing 2022 Organising
Lifestyle west China Commercial Region were present at the Commitiee

event. Reporters from over 30 media companies. across the
country such as Xinhua news agency, BTV Winter Obmigacs The event set an -;—'x-:unulu of inter-industry cooperation of CR
Docume nel etc. engaged in the coverage of the Mixe Lifestyle in 0, and marked an impatant move taken
high-pro ¢ Class on lce on the spot by CR Mixc LIfESTylE' transform itself into & comprehensive
Lran S (=] |J|r_|.-|., er and create an inles JI:J[HI_l ecosysle
In order to get the job done well and boost the influence of featuring
Chengdu MIXC, the staffs of Chengdu MIXC quickly responded spectrum  of
I the mission and developed overall planting for the . tradinonal sendces for community C.|:|.!|L,
Chengdu MIXC wlA made comprehensive arrangement and n public space, CR Mixc Life enabled winter sparts in
cogrdination, covering guest arrangerment, security measdres, wrban public space through its wiarld Ice Arena natiomwide,
leamers screening, préss reception, and ndernic contral, and drove the collaboration and wirmwin development of

ile first Puk

o senvices for

The staff v y organised three ¢ work with related parties by running figure skating and ice hockey
the EHS safeguard team, safety and order maintenance team training and hosting various events. |L assumed the
and owverall planning team and gee support to the Public responsibility to promote winter sports and cultivate winter
Class on lce throughout the process. sports professionals in wari regions and contnbuted ta the

22 Olympic and Parabympic Winte

osting of the Beljing 20
AMES,

ort from

The great sup ; contribu
of Air Chir

smacth land a's jet "Beijng 20227 and
delivery of the  "Public Class on lce”  given by champions in Take the word Ice &rena of Chengdu Mixc as an exam)|
Chengduy, Sichuan, It was a brlliant scene in the dissemination From 2014 ¥
of the spirt of Olympic ¥ waimies and promoted the winter guality e me of Beijing 2022. The hundred-
spodts and sportsmanship to mare people, After the closing of people drama : e on Ice named Bing Bwen Dwen's
the event, lesders of the Beijing 2022 Organising Committes, Dream Chasing Tour was held in December 2015; in january

ple
wlA held a number of kigh-
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2020, Chengdu Mixc WA took the initiative to explare external resources and was selectad as the host
of My Winter Olympic Dream, an event of biingual young reporters: fo Ofympic Winter Games,
which was aired on CCTVS. Chengedu Mixc wWIA took the lead in teaching figure skating in Chengdu and
developed marny skilled: figure skaters, As Pang Qing and Tong Jian said in the interdew after the

“Public Class on lce™ |, they felt that vanter spors had grown fast in Chengdu when they came to
Chengdu several years later, making it promising to seek and train high performance players

The cooperatve extension and talent development for winter sports embodied CR Mixc Lifestyle's
commitment to partner responsibilities. while providing urban residents with pubic sendces, CR Mixc
Lifestyle aims to be 4 comprehensive urban senvice provider. To this end, CR Mixc Lifestyie always
adheres 10 the idea of collaborating with partners and driving industrial development, and endeawours
to create a wonderful new life.
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Responsible supply chain

CR Mixc Lifestyle followed the principles of fairmess and justice for procurement, established a
standardised procurement system, and conducted the supplier lfecycle management comprising
supplier introduction, appraisal, and exit mechanisms to help suppbers grow and achieve win-win
development with pariners.

Standardised procurement.

‘We bullt a standardised procurement system and conducied the supplier lifecycle management
compeising supplier introduction, appraisal, and exit mechanisms. in accordance with the (R Land
Supplier Management Regulations (2020 version), the Detailed Rules of CR Misc Lifestde for the
Implementation of Procurement Management (2027 version), the Instructions of CR Mixc for Commerciat
Arceptance and Change Settlement, and other supplier management provisions, with an aim to create
a fair and just supplier management and - transaction environmeant, and establish healtky and
harmonious parnerships with suppliers.

we introduced supplers through qualification review, negatiation, investigation, and other ways, AL the
same bme, we developed a strict review mechanism, reguinng suppliers o present gualification
certificates, performance evidence and other documents at the admittance stage. In 2020, we
conducted supplier review for 6,360 tmes. 96.7% of the suppliers passed the review, 226 suppliers
failed and 30 suppliers were ruled out in the end.

To safeguard fair competitian, we strictly complied with the anti-unfair Competition Law of the People’s
Fepublic of China, and eradicated ary commercial bribery and other improper business practices by
means of agreement signing, publticity and education, internal superasion, et

sAgreement signing: We asttached the Honest Cooperation Standards, the Sunshine Declaration and
the Proposal of CR Mixc Lifestyle on Social Responsibilives of Supplers 10 each contract, and was
committed to an honest and just procurement emviranment and urged parmers 1o take corresponding
social responsibilites.

«Publicity and education: In 2020, we organised 7 campaians for promoting honesty and integrity to
suppliers invalved in spotadic procurement, and helped suppliers clarify the Company's policies,

simternal ‘supervision: ‘We implemented self-check of compliance in bidding and procurement,
regulary conducted integrity supervision of bidding and procurement staff, and imposed serious
punishments an internal staff violating laws and disciplines to curb internal cormuption:

We kept perfecting the supply chain management systern, formulated relevant requirements and

quidelines, held social responsibility training for suppliers, and was committed to the green supply
chain hand in hand with suppliers:

‘we laid emphasis on green procurement, and procured contracions oo fulfil the EHS management
responsibility by signing an Work Safety Commitment with contractors. For material suppliers, we
establshed stringent. technical reguirements for energy consendation and environmental protection 1o
support green and low-carbon industrial development, For service procurement, we standardised
=envice conduct through routine inspection and scoring and eradicated waste of resources. Meanwhile,
we practiced the local procurement policy, encouraged our Sffiliates 1o prionuse the semvices or goods
from local suppliers to cut carban emissions generated fram non-local transportation of persons and
goods. For commercial projects, we developed the Guidelines for Onsite Procurement to specify the
aperating process of incsitu procurement



Promoting industrial development

CR Mixc Lifastyle actvely conductad industrial exchanges to facilifate information sharing of industry
trends and industry news among peers and drive advancement of the industry.

In 2020, we participated in a series of activities of the urban property service forum organised by P
to have in-depth communication with advanced pesrs. At the same time, we actively answerad the
calls of Industry associations, got involved heawly in the research and establshment of industrial
standards with industrial experts based on our extensive experience, and was committed o providing
efficient and operable industnal standards as sound basis to guide practices,

Involvement of CR Mixc Lifestyle in industrial organisations in 2020

= 0n 1 Decemnber 2020, CR Mixc Lifestyle took part in the urban property service forum organised
by CAMILIn Dongguan to explore the urban senvice trends and industrial opportenities;

» On 11 December 2020, CR Mixc Lifestyle attended the property investment and M&A closed-
door discussion oraanised by CPMRIat National Convention and Exhibition Centre (Shanghai) to
communicate and discuss In-depth with peers on the property M&A market trends and
strategies.

. -

Moreowver, we proactively initiated inter-industry cooperation, and continuously deepened partnership
with higher education institutions in intemship base development, talent contnuing education, on-the-
Job training, -and ather fields for win-win resuits, In 2020, Jinan Mixc-and the School of Mardsm,
Shandong Unersity entered into a memasandum of cooperation for common development. A number
of affiliates to the Compary estsblishad long-term university-industry partnerships with local highes
education institutions in Guangxi, Laoning and Hubel to boost employment of university graduates
and develop industrial professionals.






CR Mixc Lifestyle attaches great importance to the
sustainable development in its aperation. We constantly
imprave the emiranmental management system and
pramote the developrment af green and low-carbon
industries. We promote the development of green
property thraugh the introduction of green design,
innowvation and upgrading of commerncial functions, We
alsa integrate the concept of sustainable development
into our daily work and create a green office culture,

Material issues and indexes

@ Material jssues
Green property
Promoting low-carbon life
Green office
Reducing power consumption

Carbon emissions and compating climate change

@ 50Gs ® HKEX ESG Index @ CASS-CSR4.0 Index

E2.11
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+ Key performance

Total enviranmental frestment (RMB 10,000)

486.83

IrwEsTmEnt in energy canseration rechnologcal upgrades (AME 10,0001

46796

Comprehenzve energy consemption per RME10,000 of aperating incame
(10,000 tons of stancard coat)

21132

Comprehensve energy Consumptan {10,000 1ons.of standard coal)

768

Ampuntaf energy conserved (10,000 tors of standard coal)

0.04

Amount of solar erengy used [Kah)

43,553

Greenfouse gas emissions: (ton )

525,345.92

Annual water cansumpotion (cubic matan

15,687,125

Murrber af ermaranmental tralnings and advertising campaigns

Goal progress

912

- To imarmse the ervircnmental management = T Emergency Plan for Gas Leaksge, Emergenty
system, and formulate preventave measures Response Plan for Severe Weather and other
and emergency plans for emvdranmental preventive messues and emergency fEsponse
accigesits plans were formulated,

+To constantly improve the emamanmental ma-
nagement systerm, aradually improve the earky
warning mechanisim and enhance our anility
to respond to and déal with accidents

= T encourge the use of green and enesd-
ble emergy, identify Brergy-5aving measures,
and promote the upgrade of energy-saving
technoiagies

= In Z20, the investment in ENergy conservation
technological upgrades amaounted to RMBA.G7 %S
million.

« To strengthen the collection and stabstcal
analysis of energy consumption of subsidiaries,
and zet energy consenation and emission
reduction targets by inedrating: doshestic and
foreign standards

+To constantly add green design (o buildings,. | - In 2020, we comateted 24 commercial projects
promate green bulkding cerfication and oe= | with green building star certification, coverlng a
ate low-caroon bulldings total area of about 3.01 million sguare meters,

= To o carmy aut green buildng upgrading
and certificatian promation activites

= T impsement influential ervironmental pro- = In 2020, more than 120 emdronmental profecticn
TR Ening acivites, spreatl green ideas Eratreng activ wire held, wath moie than 12,000
SN0 5fare gresn Operation Megsures atiendees, reaching mare than 40,000 audiences

= To constanthy promote the commseicial regans
and poperty centies 0 tarny out green publicty
and enyironmental protection actities
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Promoting energy conservation
and efficiency improvement through

smart operation

CR Mixc Lifestyle constantly innovates the development model
and promaotes smart property services based on modem
property management concepss. We vigorusly promate the
development of smart operation platform and integrated
vice of daily operat 4nd mainiEnance in propernty
management through interconnection of systems, data,
scenanos, buildings and busi

KES5ES.

In 2020, the number of employees working in China Resources
Building increased by more than 20% compared with that in
209, and the demand for electricity in the building increased
substantially. In order to effectively reduce energy
consumption and carbon emissions, we took the lead in
adopting smart man-maching operation in China Resources
Building, putting into semvce the BIM system, and constructing

online and offline intelligent management system with 3D
visualization technology

Using big data, cloud computing and Internet of Things
technology the BIM systern realised the integrated senvices of
daily opeation and maintenance subsystern. Through real-
time monitoring of elevator system, air conditioning system
and intelligent lighting system, automatic contrel of
equipment t and stop and other means, intelligent,
refined, efficient and paperless opesations were achieved in

= ement. In 2020, the total power consumption
of China Rescurces Building increased by only 2% despite the
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Environmental management system

By establishing and improving the emvironmental management system, CR Mic Lifestyle has balanced comporate developrient and
erviranmental protection, and reduced the impact of business operations on the ervironment and natural resources. We strictly comply
with the Ervironmental Protection Law of the People's Republic of China and the Energy Conservation Law of the People's Republic of
China and other laws and regulations. We have developed a sound management system for energy consenvation and envirconmerntal
protection, and standardised the management of energy conservation, emission reduction, pollutant discharge and solid waste
discharge. In addition, we hawe formulated the Emergency Plan for Gas Leakage, Emergency Response Plan for Severe Weather and other
preventive measures and emengency response plans to gradually improve the early warning mechanism and enhance our ability to
respand to and deal with accigents.n 2020, CR Mixc Lifestyle propery management services and related activities have passed the
15074007 emvironmental manragement system certification.

Wwe explore the potential for energy consenation, and constantly reduce energy consumption, greenhouse gas emissions, pollutants and
athar environmental impacts in the operation process, so as t maximise energy conservation and emisson reducton. In addition, we
have actively promated the application for green achievement awards in the design, development and construction of green buildings by
establishing the management model and concept of “Wfetime development of green buildings" and using green materials and
Equipment,

ICC-CHINA RESOURCES TOWER CHINA RESOURCE OFFICE BLOCK 2-1
b T Shanghal, China

Promoting green operation

Green lease.

We vigorously support the development of green and low-carbon industries, and implement social respensibiiities while promating
economic development, We consider our customers an impartant part of our green operations and promote green l=ase by incorporating
sustainability guidelines into our leases, Since the issuance of the Model Commercial Leasing Contract of China Resources Land in January
2019, the leasing contracts signed between commerrial projects and tenants shall strictly follow the uniform templates issued by the
Company. The attachment contains the Decoration Management Regulations, which clearty stipulates: the emvironmental protection
requirernents for the decoration of tenants’ shops, Including no wse of equipmeant or tools that are easy to produce noise such as
chainsaws and hammering metal hammers, no use of paint that is easy to produce an unpleasant smell, and no production of dust.
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In arder to cope with climate change and energy shortage, we make full use of green resources in the planning of mall buildings and

functions to reduce the dependence on non-renewable resources, take the initathve to adopt energy-saving and. emvironmertal
protection technologies, reduce pollutant emissions, and promaote the recycling of resources

Case/Pilot design of efficient and energy-saving air conditioning cooling stations

i conditioring coobing staton with high enengy consumgtion and
Through dise 5 with industry Bxperts and consultants, we
em contral sloarithm e et stion af the sy=tem, and explored
f air conditiormg eouip

nt apes

y, the annual energy efficiency design goal of the: air conditioning cooling station system of the pliot progect improved mare than 15% from
e maditional design scheme, It received high recognision fram the industry thanks to its qutstand TMANCE, AL PRESENT, 'We artiely
oeT sCale-o saving and

Lorsurmptan reduwctsan.

EERNNAARAL]

REEONED GOPIOpanate green building @ehnolody in Chendgdi Misc Frigse 2, In ander o make
se the yrban space o the maximum extent. The Duilding is integrated with & number of
m and intellsgent lighting system

Rainwater reuse system:
Rairwater on the ground is cobiected for greenbel irigating, rmad and squars washing, garsge washing, and curtain wall and glass oof washing.

Roof greening:

Reasonable ol greening swas scheeved, with theroof greening aes accounting for mare than 30% of the totalroof area svafable for greenmg
Power consumption monitoring system:

Power monitanng system was CUI'"_IQLITE'C which together with the ||'|[E'||.5\]E|'|I metering instrument. installed far each system ar functicnal area,
iealized the intelligent manitesing of the pawer consurmption and the cading capacity of the air conditioning gystam.

Intelligent lighting system:

under the premise of meetng natonal standasds, Intelligent control methods such as EIB/KMNX were adopted for the lighting of different public
Areas.

Efficient and energy-saving equipment and system:

The primary energy utilizatan rate s up 1 B1.6%. While ensuring air conditioning load and electrical load, 1 can save energy and rediuce emissons
It can save abiout 2,700 tons of standard coal and redece 2,500 tons of carbon dicede Sy year

-

% P
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Adhering o the concept of harmanious coexistence betwaen man and nature, CR Mixc Lifestyle focuses
an-energy conservation and emvironmental protection, integrates green envinonmental protection and
energy=saving and water-saving technolagies into building design, and actively promotes the
application of grean building star rating. for new projects. As of December 2020, we completed 24
projects with green bailding star certification, cavenng a total area of about 3.01 million sguare meters.
In 2020 only, we completed 8 commercial projects with green buitding star certfication, covering 4 total
area of about 1.35 million shuare meters

Sl

Twio-star

Kunshan MIXONE 181a1em* Bine-star
Shantou Mixe 303,245 m? One-star
167316 m?

Guiyanc

30

B

| |
| |

T
| |

Wuplang MIXOME | 134,700 m? | Twi-star

1 1
| |
! !
| |
| |

138.682'm!

+ Projects with green building star certification in 2020

we strictly follow the Law of the People's Republic of Ching on the Prevention and Control of
Emnvironmental Pollubon Caused by Solid ‘Wastes, Law of the People's Republic of China on the
Prevention and Control of Water Poliution, Atmaspheric Pollution Prevention and Control Law of the
Peopla's Republic of China, Law of the People's Repubilic of Ching on the Prevention and Control of
Pollution from Envimonmental Mose and other relevant laws and regulations. Based on the local
regulations and requirements, we have formulsted the Regulstions on the Emission Control of
Dormestic Pollutznts of Ching Resources Mo Lifestyle Services, the Regulatons on the Management of
Domestic Solid Waste of China Resaurces Misc Lifestyle Services and other relevant regulations 1o strictly
control the emissions of air, water, noise and solid waste, with an aim o reduce pollutant emissions
and protect the erviranment

» Solid waste management

we attach impartance to the managerment of construction waste, hausehold waste and kitchen wasa
generated from our business operabions. We actively carry out garbage classification, clear the
construction waste and household waste separately for centralised treatrment, and deliver the lamp
tubes, batteries, toner cartridge and other hazardous waste to a professicnal third party for treatment
ar recycling, based on the principle of "collected by category stored in separate warehouses and
cleared separately” | All property centres actively cooperate with local subdistricts and communities to
promote garbage sorting, and guide consumers and community residents to participate in garbage
sorting through extensive publicty
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» Greenhouse gas management

\we sirictly control carbon emissions. We have organised greenhaouse gas inspections, which showed that greenhouse gases mainly came
from the indirect emission of purchased electricity, natural gas and diesel To strengthen greenhouse gas management, we require all
projects 10 enhance greemng control, implement annial energy conservation and emission reduction plans, and promote energy
consenation renovation and energy conservation technology update,

= Wastewater management

We hawe enhanced erwvironmental superyvision of wastewater, facusing on crossflow and breakage of municipal pipe netwarks and
raimwater and sewage pipelines, We have also carried out supendsion on the complisnce management of wastewater discharge
standards, and the procedural Inspection on the compliance with wastewater discharge standards, We will immediately rectify ary
hidden dangers detected and fulfill due obligations to prevent and control water pollution and protect water ecology:

In addition 1o the effective prevention and control of water pallution, we hawe also applied wastewater recovery and traatment devices in
a number of projects. We mainly treat the wastewater by means of rainwater and sewage diversion, treatment, reclaimed water reuse
and ather methods. The wastewater is mainly used for greening and watenng of the projects, water replenishment for the water system
ar water for toilet flushing of the projects. In addition, we also employ professional third-party organizations with cleaning qgualifications
o carry out the cleaning, collection and harmless treatment of septic tanks and grease traps, thus effectively preventing pipeline blockage
and reduring wastewatar discharge.

«Waste gas management
In ordler 10 reduce waste gas emissions and help improve environmantal air quality, we take Control measures in our commertial projects
and property projects, such as fume purification, air conditioning control, air supply and exhaust adjustment for catering stores,
decoration projects and parking lots. In particular, for catenng stores, we carry out regular inspections of fume emission pipes; and
require that the mounting rate of fume purifiers by new catering tenants shall be maore than 5%, in order to ensure that amissions meet
the standard requirerments.

= Magise management

We actively camy out noise ermission control, constantly promote the maintenance and replacement of old equipment, and promate the
reasonable control aver household decoration of t2nants, we will actwely listen to the reasonable demands of tenants for noise control,
and reasonably set the time period for decoration permission. Through patrol and on-site nojse reduction measures, we have actively
preventad excessive naise in the decoration process of tenants and reduced the impact of construction nase on the surmunding tenants.
In addition, we take appropriate technical measures to prevent the spread of noise, such as installing sound insulation equipment o
effectively prevent noise generation.

Energy resources management.

The Company stnctly complies with the relevant laws, regulations, policies and standards such as the Energy Conservation Law of the
Pepple's Republic of China. wie have formulated the Regulations on the Management of Energy Consensaticn and Emission Reduction,
Guidelines for the Monitaring of Energy Conservation and Emission Reduction, Workfiowy of Energy Conservation Reconstruction Projects,
and Guidelines for the Management of Energy Conservation and Consumption Reduction, which provide a clear basis for the
implementation of the management of energy conservation and consumption reduction. In addition, we have developed annual plans
for energy conservation and emission reduction, selected demonstration projects to promote the implementation of energy consenvation
and emission reduction. As of the end of 2020, our imestment in energy conservation technological upgrades amounted to RME 46796
millicr.

+ Energy management

In order to improve energy efficiency, actively promote energy-=saving transformation and upgrade enengy-saving technologies, each
commertial region and property centre has deployed key projects for annual energy conservation and emission reduction, promoting the
extensive application of new energy-saving techinologies and achieving remarkable eneroy saving effects.

PEr y=ar on averane

| H
! g s g i '
' Case/Madification of the underground garage Case/ Modification of the underground garage !
i = . rre T v ¥ = T

¢ lighting system in Beijing Guanhua Building lighting system in Shenzhen Bay MIXC :
i Thaaks 1o the modification of the undarground garage lghting system, Thanks ta the moditicaton and management ol the underground i
: Baijing Guanhud Building has saved 17575 kwh of stectiicity per gaidge lighting system, Shenzhen Bay Mixc saved 1717000kwh of ]
! manth and reduced the tost of eledicity consumpion Oy RMB 171800 electricty and saved electnony cost by RMB 93,200 in 2020 ]
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' '
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» Update of the lighting system of the underground garage: we replaced the flucrescent and incandescent lighting systems of the
uncerground parking lot with radar-sensing LED famps @ improve the efficiency of the lighting system, In addition, we optimised the
number and lumen of lighting fixtures in the parking lots of the projects. For example, the lighting poticy of "one on and two off” was
implemented on the adjiacent lamps in some parking lots, The lighting systemn of the areas ather than the main road of the garage was
changed o radar sensing under the condition of meeting: customer needs, that is, "High brightness when there is people and low
brightness when there is none” .

= Intelligent control of the lighting system in the projects: time control device is installed for the lighting system in the projects, and the
OM/OFF time is adjusted srcording to the [ength of sunshinge in the season, We have further improved the intelligent centralised control of
the lighting system by integrating all the lighting circuits in the pubiic area and the garage imto the Chus system, setting appropriate
aperating parameters and modifying the cperating mode. The intelligent control panets are distnbuted in the strong electric wells of each
flogr, which is convenient for daily inspection and sefting. The centralised control system s installed in the monitoring room; which is
convenient for timely adjustment under special circurmstances,

» Intelligent control of elevator operation system: we carried out energy-saving renovation for the air conditioning system of the
elevator rooms in the residential projects in line with the principle of "cost reduction and efficiency improvement”. Thanks to the use of
tme control switch and power off memorny module, the air condibioning system of the elevator rooms can be automatically started and
stopped at different time for different elevators, thus improving the air conditioning control efficiency and sawing energy Consumpien
cost.

= Installation of time control and temperature control devices for high energy-consuming equipment; We instalied time control and
remperature contral devices for high energy-consuming equipment in the project; and adjusted the OMSOFF time of high energy-
consurming eguipment according to the ambxent remperature inwinter 1o reduce energy consumplion,

S

Case/Modification of high energy-consuming | Case/Modification of the underground
eqmpment in Shenyang )(mgfuh garage lighting system in Dalian Xrnghal Bay

In 2020, we
urdergraund garace 1l Fd,: )
500 36-watt fiuone 5 ur f'l:‘ll:;r.llll vl Garac

«Water resources management

I order to promaote the rational use of water resources and avoid the unnecessany loss of water resources caused by
‘running out, emitting, dropping and leaking”, we have stiengthened the daily inspection of water equipment in
communities and office areas, upgraded and replaced water appliances, and improved the daily maintenance and
management of the drainage system to eliminate the water leakage and seepage Caused by old eguipment. Many
projects of the Company have won the titles of provincial and municipal water-saving units,

+ Material resources management

We encourage the purchase and wse of environment friendly rawve materials. In the process of construction, decoration and renovation,
tenants and owners are encouraged to use renewable materials and recycle waste materals, For example, damaged parts can be
reused after repair. Woods and wooden doors can be collected in the project for the maintenance of wood art and the decoration in the
public area.
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Practicing green office

‘we actively advocate the concept of "green life and green office’. organically combining green
enironmental protection i rc and life to create the atmosphere of green office. We have actively
promoted energy conservation activiies with the them ‘protecting clean water and green
mountains, ensuring energy conservation and efficiency” and "building & green, low-carbon and
mioderately prosperous society in all respects”. implemented green office. practices such as using
recycled paper, saving water, and reducing the air conditioning tme, and took reliable measures to
practica t ancept of greer affice insuch fields as “green” travel, “green” water use, "green”
olectricity use, "green" paperuseand 'green” materal use
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« "Green” travel

We examine and approve the use of official wehicles through the process of prior approval, in-process supenasion and ex-post review to
effectively awaid the use of official vehicles for private purposes. In 2020, for preventing and controlling COMD-19 and practicing the green
travel concept, we conbnued o iImplement the video conference model and strictly controlled the number of offline meetings, Through
this model, we can not only avoid unnecessary travel, but also realise the connection bebween upper and lower levels, so that the
resources and data of the internal sharing platform can be fully utilized,

» "Green” water use

We hawe enhanced the maintenance and management of water equipment in the office area and earestly performed the rautine
maintenance and water-saving modification of the drainage system o prevent water running cut, emiting, dropping and leaking. In
addition, we have [owered the water level of the toilet tank, reduced the water pressure of the favcet, and reducad the water output while
ensunng the use of water,

» "Green” electricity use

Thera exists power consumption of air conditioning, ighting system, etc. in the-office area, For the air conditaning system, we require that
the air conditioning temperature should be set uniformly in ine with the seasonal temperature changes. The administrative department
should review the application for extra hours of air=conditioning use in the office area and refuse unnecessary waste of resources, For the
lighting system, wie st lighting switches in the office area by zone, and tum off the lighting during lunch time o save electricity from evary
oy thing. In addition, we reguire employees to turn off the lghting, air conditioners, public electrical appliances and other equipment in
a timely manner after use in the corasponding 2one [0 avdid unNnNecessary enargy Consumption

« "Green” paper use

For printing paper, we encourage employees (o use the printing and copying paper based on the principle of "benefit first, saving
ariented”. In addition, we encourage employees to make full usa of office automation eguipment, use electronic documents for circulation
1o the masmurn feasible extent, reduce repeated prnting, especialty color printing, and advocate the double-sided use of paper and the
reuse of waste paper, so as o contribute to the realization of zero net deforestation of forests.

= "Green” material use

We advocate economizing on the use of consumable office supplies. In the appmval stage, we strictly approve and control the purchase,
use and distribution of office supplies and make comesponding records, We encourage the recyeling of materials and strive to improve
the recycling rate of conference materials, table cards, business cards and other office supplies,
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Environmental protection publicity
and education

Ernvironmentsl protection publicity end education s an important way 1o raise envronmental awareness. We organise and carry out
varioys forms of energy conservation and ervironmental protection publicity and education activities, mobilise owners, tenants and
customers to paricipate in emvironmental protection public welfare activities, advocating sustainable consumption and constantly
spreading the concept of green life. we actively respond to the government’s call for environmental protection. As of the end of 2020,
more than 120 environmental protection training activities were held with mare than 12,000 attendees.

= Protecting biodiversity
B MEASUEs to prof hiodiversity, the natural ecology, and wildlife. We organise Earth Hour and launch special
ning on bicdiversity conservation every year 1o promote the significance of biodiversity to tenants, customers and o

» Promoting green concepts

publicity activities such as "World Environment Day”,
dissamingte green and low-carbon ideas to society by maans of posters

= Taking green actions

e actively promote the protaction of blue sky elear water and clean [and, and carry out special superision on emvironmental protection;
special actions on garbage classification, and emarmnmental protection publicity with the communities, We also actively promote the
implementation of special activities on garbage classification, and improve sewage pipes, in onder 1o ensure that all our activities are in
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While providing quality services, CR Mixc Lifestyle acti
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a civilised and good community environment,
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Key performance

2,209

Furmoer af wolur

Mumiper of participants in valunteer aciwities (person) 4{48_-]

Total howrs of walunteer service acmites [howr) ? O‘I 6
i

Expenditure of pubdic chanty (RMBE 10,000 30 66

Input of special fund for poverty 8 o (RME 10,000) 3—|

wites, and put efforts into

erable Groups and rua
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Alleviate the poverty with a bit of
kindness and light
the hope by charity sale

"CR Hope Town" s an important practice of China Resources Group to fulfil corporate social
respansibilities. Since 2078, we have bullt 12 "CR Hope Towns®  and input more than RMB 640 rmillion
in public service. B CR Hopes Towns are completed in Baise, Guangwi; Xibaipo, Hebei, Shacshan,
Hunan; Gutian, Fujian; Zum, Guizhou; Jinzhai, Anhui; Jinggangshan, liangxi; and Haryuan, Ningxia; 4
CR Hope Towns are under planming and construction in Jianhe, Guizhou; Hong'an, Hubel; Yan'an,
Shaanxi and Manjiang, Sichuan

The completon of each twwn brings about new opporunites 1o local residents, which nat only
effectively improves the local lving condition, but also promotes the development of agricultural and
side-line products, helping farmers get rid of powverty thiough industrislisation.

CR Miwc Lifestyle actively responds to the call for poverty alleviaton spint of China Resources Group.
With its APP "E-MINC"  as the platform and the joint effort fram CR Hope Towns,  “Fight sgainst
poverty ta realise the Chinese dream” - E-MIXC x CR Hope Town charity sale activity is launched to
introduce agricuttural products from CR Hope Tawns to members of the platform, The project was
officially launched in July 2020, As of 6 December, the charty sale activity has been communicated to
T60.000 people, with 2,585 products sold and accumulated sales of RME 220,000,

In order 1o improve the participation of consumers, CR Mixe Lifestyle cooperated with farmers (o roll out
multiple new and interesting products. The plan of  “adopting a chicken”  was creatvely launched to
sell chickens and eggs from the base in packs. while the interest of the products was increased, the
efficiency of payment collection in the base was also improved effectively (customers made one-off
payment, and the base distributed eggs and hens to customers in batches). Meanwhile, agricultural
products were launched according 1o seasonal changes, such as watermelons from Mingxda in dog
days, kiwi fruit from Jinzhai in autumn and nutritious coconut chicken set in winter, sa as to pracisely
match the consumption demands of urban residents.

In the future, CR Mixc Lifestyle will continue to fulfil the social responsibility as a central enterprise,

actively engsge in public service undertakings, bring forth the new, and take practical actions to give
back to the sooety, thereby contrbuting to building a better society.
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Public charity practices

Careforthevulnerable groups,

CR Mixc Lifestde cares for the vulnerable groups. wie wvisit the elderly In nursing homes and
homes at regular intenvals, camy out various canng activiies o show them care and love, We s
continuous concern for children in tricken areas and take care of the growth of children by

POty
donating clothes and implementing education charity projects

e K

Case/Xixian Mixc carried out the activity of caring for the elderly

Y

Case/Chengdu Mixc carried out the charity activity of winter
clothes donation
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ation, and fully assisted in
Tscicusly fulfilled our ¢

agnoultural products in Gulen County, Luzhow could not be

sentinel procurement: Affectad by the pandema:
transparted an |, resulting in heawy Insses for farmers, Lughow Misc tack the initiative: ta work with the Gulin
County Agricubtural Bureau ta carmy out actaties to sssist with agri sl praduct sales. As of 18 February 2021,
orckers were feceived from West Ching Region, Chengou, Mic, Chongaing M and Luzhou for 18875kg of
oranges and 2% jocal chickens, valued approvimatety RMBT2B00. The sentinel procuement of agricultural
products eased the backing of agriculural praducts i Gulin County and were well received Dy farmers and the
Gulin County Agricultural Bureau,

E-commesce poverty alleviation: Hefel M acthely explored the work of helping farmess with e and
carried out the "Shushow youth in action for poverty alke cammerce povesty alleviation activiy which
al o

a0 at Shouxign County, Anhul Province, Hefgl Miac used the ondine platfiorm E-MIAC to sell agncultural
peodiacts for prvery alleviation and fammer assistance, and at the same time usad the resource sdvantages of
property management o pramote the sale of agricultural products to owners at the residential property senvice
certre: Good resulls have been achieved

Helpful donatiens: Shenzhen Property Centre actively partiopated In the "one mu af Righland barley” plan
ared subscribed for highland barley in the highland barley planting base in Jiangdang Townshin, Xigare ity
Tibet Autanom Regian, and "jained hands® with kacal children through the subscribed highland barley 1
prowiche fursding for their studes and living, forsing a ore-trone suppodt mechansm o cane bar the grenth af
children,
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ar ChasityDi it

In the face of disasters, we respond immediately and send help within our capacity to people in trouble.

e T

Case/Chengdu Property Centre participated in anti-flood rescue
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Sustainability vision

Under the sustainability concept of TR Group and CR Land, CR Mixc Lifestyle integrates  "economic responsibility, employee responsibilityg
customer responsbility. environmental responsibility partner responsibility, and publc responsibiliy”  into its daily operation, and takes
the fulfilment of responsibilties and promotion of sustainable development as the most solid foundation of its business development
and value contribution. According 1o the guidelines in the Management Regulations of Ching Resources Group on Responsibilitg we
impiement the fallowing system of respansibility culture

Ta lead in b 55 Progress Mission me an international
and build a beautiful ] rise by building public
life together trust and awaren
Vision

Integri
perfarman

ds a1esodion

e business s . good and
long-term development

fydosoyyd juawdojanag




Fulfil the
customer
responsibility

Fuifil the
economic
responsibility

Fulfil the
employee
responsibilit

Fulfil the
partner
responsibility

Fulfil the
environmental
responsibility

Fulfil the
community
responsibility

Sustainability management | 090

Uphoid high-guality and innovative services, Reinforce traditional business such as
communites, shopping malls and office. buildings, and extend 10 urban spage,
Actively arange property management in industrial parks. Better serve and deliver
value to customers and further improve customer satisfaction,

Ensure complance with laves and requiations, and operate robustly homssth:, and
fairly. Create ecanomic benefits and participate in the implementaticn of national
policies, Further boosting technology-empowered business, continuously
developing business ecosystemn, and sharing corporate growth with society

Put employees first and pursue mutual prosperity for the Company and employees.
Pay attertion to the growth and development of talents by improving the employee
training system, Guarantee employees’ safety and health and aperate in accordance
with 12045007 system to ensure zena injuries and fatalities.

Take “mutual benefits and common development” as the basis for cooperation.
Advocate fair competition, implement open, falr and responsible procurement,
esiablish a heaithy, standardised and sustainable supply chain management
systerm, and promaote sustainable development of the industry and the sectar,

Inteqrate green development into every aspect of our enterprise operation.
Continuausly strengthen the emvironmental management systém in accordance
with 15074007, Continue to popularise green property, promote green buliding
rating of projects, and actively respond to the national goal of carbon neutral by
2080-and climate change strategies,

Fallow the principle of  “seming the community and communicating cuilisation”
winrk wath the public and the cammunity to enlarge the investment in charity work
and volurteer service, carry out diversitied public service activities, and activialy
contribute 1o the harmomous development of economy and society.
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Sustainability management and system

Under the guideline of the Management Regulations of Ching Resources Groug on Social Responsibdity and CR Land’s management
requirements for social responsibility, TR Misc Lifestyle strengthens the construction of sustainable development organizations and
systamns, and constantly improves the sustainability managerment systerm.

Tne board of directors of CR Mixc Lifestyle is responsible for enhancing the compamy's medium and long-term value, guiding the
compary's overall operation and business development strategy, monitoring the corposate governance practices of all businesses, and
estahlishing an internal sound controf and risk managemeant system.In order to strengthen the participation of the Board in sustainable
development, members of the Board reqularly recene sustzinable related training to enhance their awareness of sustainable
development and E5G, 1o establish an effective and normalized management of sustainable development,

For systematic and standardised management of sustainability, the Company set up a sustainability report management tearm led by the
senior management, shouldenng the management of susiainability report The headguearters and subordinate units integrate
sustainability into daily business activities report relevant informatian on a regular basis and eamestly implament E5G information
disclosure system. The hurman resources administration department s2t up a sustainability report preparation tearm to coordinate the jaint
preparation of sustainability repors with subordinate units, |0 order to improve the Company's awargness of social responsibility, training
an the preparation of sustainability reports was oroanised for the headguarters and subardinate units to continuausly improve the
Company’s sustainability managemsnt,

Stakeholder communication

Wi attach great importance o the concems of stakeholders, and keep close engagement with the government, regulators, customers,
emplayees, partners, imvestors, communities, media, et by vanous ways.

Goeermmenty ragliators

~Compliart operatcn
Support egional develnpment
Amgiement nationsl poicies

Reinforce cornpliznce management
Participate in governmental meenngs and coopesaion
«Respond o national policies

«Hroduct and zenece guality

Camchuct CLstomer satisfathion saney

Cusinmers . 2 3 Bl anish and improve el
sProtection of kegal nights and interests i tHE Cosloa ki e
Frofeian of emplyes Nghts Sna intereas Estatilish & compettive rEmuUneraion and weiae sesten
Efficlcyie Sromote emplmEe growth «0rganise emploee franing, imprmoyve promotion channels, and buid 8 development platform

-Care for ermployeas

sPamicipate incompary management

Amproree winrdng conditions angd cae for emgioyees in difficuly
Orgarse employee advities sad stengthen employee communication

Supplirs/partrers

sPromote indestial development
“Work o mutual rosgeriny

Hurtter procurement integnty-and bulld a responsble supply chain
FHTUORAE N indusirial anganizaton and promote indusirkal sustainable deyeEooment

Irwvestons, sharsholder

<Compllant opsralion
rizk conbrol
sRobues waiue Cration

Mansnafert and open-informaton

~OperalE in accon with I and-regulations
|dentify and trmely prevent operating ricks
o e infoemission disclosune

ISty @ssoiatons/
chambess of commerce

<Cornphy with indusirist standands
Promote industnal deslopment
e indusral nnmeacion

Fm—nqrren B Al COMMLUNICANonN Snd Cooperaton, Pamicpale in innmuatve research
m rdustrial appraisal and provide suggestions on industial codes

Cormmunities

“Support commurdy public serices

-Liedla jobs

Make rhanitabde donations and camy out public senvices
‘Ergange in campua and social reouitrent

Putidic serace argamzations,
sOCkeE gmups
(emvimnimental protaction
¥ rily EFGanisatns

ASUDPOTT Commdngy public
=RpAtoable use of [esoue:
Emarnnmenial profection

Camy put green coastruction, ceate green bulldings.
b erer(y and rsoune eilceni Pursue
-Rainfurce emaronmercal informaton dsclos

o develop the geen community
SErAlON A EmiSEn reucisn
nd mManage emacnmental ks

Media

Py indgrmaton ansoarency

slmiprove the dscinsdre mechanism

and oprmisa the puilc opinon tesdback mechansm

PUlSLE ITOrmALCH Tansaiency

-Retnforce mfomation disclosue
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Materiality analysis :

o
z
E
s
[

The support of stakeholders is the comersione of the steady development
of CR Mixc Lifeste. Combining various social responsibility standards and

guidelines, CR Mix: Lifestyle analyses and manages substantive issues of T f
sustainahbility. Wie conducted extenswve queshionnaire sunveys, collected the L) E
apinions of stakeholders, aspeclally the opinions from our significant = =

stakeholders Including property owners, consumers and tenants, and
developed a materiality matrix to promote sustainability management
and practice in a targeted and focused manner.

Employes safety and health

Chagger 1 Committing 10 cusinmer satsfacion

i . : Chapter 3 Commating to employes recogniion
Ma:;ﬁg[.w I, e Costomersatefaton G sodal  f Chaoter ) Commitiog o customer ssisfacion.
Ui s RO IDERIE. oo o BOINE | e e L LT e e e
Db Gwwvesiyandheath  f sodal i Chep] Conmiteoim cisimer sasocion
| ¥ ; Emplomyse growth social i {hapter 3 Commiting to employes recognition
Bt ol Susainebity manogement i Govemance Sygainablly managemert
:r S : __________ onbih it U T e S L ] Fhagtes 2 Committing ovale gt
L - S rETE and team bulding. J - . . Dhapter 3 Commiting 40 emplayee recognition.
L1l Poeon of imetecual propery nhts Losemal o chemacommmromleoni
CoanSodal _:, - Chapter 1 Committeng fo custnmer sstistaction
Medium Lo G sda P Chegm2Conmiigclegnat
Materiality Gresn property + Emircnmertal thapter 5 COmMEting to grEen ecosysteT
e e S e T e
Innonative servioe _' social i Chapees T COMAnitting 10 custoner satistacion
Aesponsible supply chain i Znocial g Chapter 4 Committng o parners development
Reduce ener gy consumplion Erngironmental i Chapter 5 Committing to green etosysien

Chapter & CommEting to sacal harmony

Green office + Emvimernental £ (hapter 5 Commiting to green ecosystem

Aohvncate Inw-carben Life Emvironmerital Chapier 5 COMMENNG I0 green ecosystem
L T amm D

Lowy Materiality ‘Carbon emissen and fighting climate change | Emdionmental Chaptsr 5 Cammisting to green ecosysiem

Communiy public senices Social H {apier b CONMIETNG &0 5003l rarmony

Improvement of responsibility performance

In order to standardise sustainability, TR Mo Lifestyle actively carnies out theoretical researches on socoal responsibilibes. with reference ta
the Ervironmental, Social and Govemance Reporting Guide (ESG Guide) issued by the Stock Exchange of Hong Kang Lmitad, the Guide ta
the Preparation of Corporate Social Responsibility Reports of Ching [CASS-CSR4 0} by the Chinese Academy of Sgcial Sciences, the Guide
for Business Action on Sustaingble Development Goals (SDGs), and the Management Regulations of China Resources Group on Social
Responsibility, the Company established the Social Responsibility Index Systern of CR Mexc Lifestyle covering business performance, social
performance, and ervironmental performance. We pay amention ta the improvemnent of responsibility performance, actively participats in
internal and external social respansibility training, seminars and other activities, and participate in the social responsibility performance
evaluation and assessmants held by CR land. The Company encourages and guides subordinate unit to-continuously enhance the abiliy
and Ievel of social responsibility and explore combining staff perfarmance assessment with CSR index, continualty impraving employees’
awareness of social responsitulitg
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Looking into 2021

2021 is the first full year upon the listing of CR Mixc Lifestyle, kicking off the 14th Fve-Year Plan. CR Mixc
style wall zdhere to the strategy of  “developing an urban quality lfestvie service platform”  and
the opporunities of this era, solidarized and heading for a common goal. while maintaining
ot e willl fulfil the social responsibilities as a central enterprise and safeguard the ability
of sustainable development

5 g
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Customer responsibility

nour the commitment to guality,

1 prerm

Economic responsibility
Regarding the urban layout, market expansion, efficiency improvement

and orgal |5 progr
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Appendix

ESG Policies

and Index

P . 1

ulations

Internal Polici

Al Emissions

Erraronmental Protection Law of the People's Republic of Thna

Lawaf the Pecpie's Republic of Ching on the Prevention and
Control of Ervennmental Pollution-Caused by Salkd wastes

Law of the People's Republic of Crema on Frevention and
Contral of water Pollution

Atmospheric Pofiution Prevention and Control Law of the People's
Republic of Trna

Reguiations of Guangoang Prosince on the Prevention and
Control of Ermironmental Pollution by Solid Waste

Prcwisions on tre scdmimstranon of Urban Construction Garbage

Directory of Mational Hazsmoows Wastes

Emergency Plan for Gas Leakage
Emergency Response Fan for Severs weather

A2, Use of Resources

Erergy Consenvation Law Of thie Pecple's Repuilic of China

A3 Ermaroniment and

Ervdriinmnental Fetection Law of the Pecpia's Regublc of Crina

Rgulations an the Management of Energy Consenation and
Emission Beducton

Guidelmes for the Monitong of Energy Conservation snd
Ernigsaoe REduCton

‘wiorkfloiw of Erergy Consersation Reconstruction Projects

Matural Resources ¥ i
i 1 Cuidelines for the Management of Energy Conservation.and
: Consumption Reduction
| Boand Diversiy Policy
81, Employment ]

B2, Health and Safety

83, Development
Training

B4, Labour Stancards |

Civil Code of the People's Republic of Ching

Labour Law of the Peopie’s Republic of Thna

Sociad Securiy Law of the Peoole’s Republic of China
Indradual Incorme Tax Law of the People's Reputal: of China
Contract Lavw of the People's R2public of China

Lamy Of e Pecgte's Repuahc of e an the Prevention and
Control of Decupational Dseases

Wwiark Safity Lave of the Peaple’s Republic of China

Lawy-al thie Pecgha's Repubilic of China aniis Protecion
af Mincrs

Prowisions on the Prohibition of Lising Child Labour

Spectal Protecton of Minors Regulstions

Employes Handbook

Regulations on EHS Organizational Construction and
MEnAgEMEent

EHS Education and Training Managemsant Regulstions
Emplioyes Health Manace ment Reguiations

Requlations an the Management of Accowntability for EHS
Injunes and Accdents

EHS Bvaluation and Assessment Manmagement Regulations

Regulations on the Managemant of Hazard and Ervicnrment
fennfication, Evaluation and Contiot

EHS Ermirgency Management Requlations

Ernployes Handboos:

B5, Supply Chamn
Management

Company Law of the People's Republic of Ching
Comtract Lay of the People's #epublic of China
Antrunfze Competition Law of the People's Repubic of China

CR Land Suoplier Management Regulations {2020 version)

Detailed Rubes of CR Mo Lifestyle for the Implementation of
Procurement Management {2027 version)

Guidalines for Orsite Profuiement
Homast Cooperanion Stancaiss
Sunshine Declarstion

1. The Group has complied with the relevant laws and regulations above that have a significant Impact on us in the year 2000
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Froposal of CR M Lifestyle on Secial Respansaines of
Suppiers

Instructions of CR Mixc for Commertial Acceptance and
Change settement

‘Work Safery Commitment
Guidelines for Qnsite Procurement

Bé Product
Fesponsibility

Prociuct Quality Lawy of the People's Repubéc of China
Consumer Protection Law of the Peopie's Republic of Cnina
Advertising Law of the Peaple’s Republic of China
Trademark Law of e People's Reputilic of China

Regiilations on the Management of Accoumabdty fof EHS
Injuries and Accidents

EHS Evaluation and Assessment Management Requlations

Regulations on the Managerment of Hazard and Ermdranment
Identification, Exaluation and Condral

EHS Emergency Management Reguiationg

Dretailed Rules of CR Misd Lileshde on Trademank Managemeant
Servics Broduct Standand Imspection Took Handibook

Gradng Standards of kesidential Property Serace

Office Bullding Property Senvice Classifation Standard

M Benchmark Rating System

CR Ming Lifestde Conglaint Handling Guidlines for Rescantizl
Propisty CusIom s

CR M Lifestde Complaint Handlng Guidelines. for Office
Building Customers

CR Mixc Lifestde Guidlines for Customer Data Management
CR Min; Lifestde Guidlings for Customer Property Management

CR Land High-end Cusomer Service Management Manual for
Commarcial Propertes (01,00

CR Land Basic Custormer Serice Management Manoal for
Commercial Propertss

Complaint Management Reguistions of Property Service
Head Dffice

Technical Regulations of Progserty Senvice Bead Oifice on
Office Metwork Construgtion

Management Regulations of Froperty Serice Head Office on
Ciffice Metaork Construction

Guidelinzs on Integrated Customer Senice [iata Processing

Regulations of Commercial Management Senice Busness
Dirdsinn on the Adminestration of Tanants with Prepaid Cards
for Commerzial Projerts

B7. Anti-coruption

Comgary Laweof the People's Republic of China
Antemaney Lasndenng Law of the People's Republic of China

integul;o,I Geveernance work Irstruchons
Honest Cooperatinn Standards

Sunshine Declaration

BA, Community
Investment

Charity Law ol the Peapke’s Republic of China

Liny of the Peophe's Reputilic of Theed on Denations 1o Public
welfare
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ESG Index Unit Data in 2020

A. Environment’

Al. Emissions

A1,2 Greenhouse gas emissions and I1'|ner'-sl'f5|v4

Carbien diegide ermissions ! Ton [ 532534592
Darect carbon dinwide emissions (Scope 1) : Tan : 1247802
Indirect carbion diowkide emissions {Scope 2| . Ton - 51286700
Carbon diowide amission intensity per RMB 10,000 af revenue ; Ton/RMB10,000 i 07750
AT.3 Total hazardous wastes produced and density

Waste fluorescent iubes . Riece . 109,985
waste il residue : Tan E 8.26
Used battery : K : 184.82
Waste toner cartridge : Cartridge : 1,066
Waste cartridge i Cartricdge FARL]
Paint bucket : Bucket 2056
£1.4 Non-hazardous wastes produced and density

Total non-hazardous wastes : Ton 111543
Canstructian wasts : T : 92.20
Gardening waste : Ton : 69,15
Kitchenwaste . Ton . 901,94
Waste paper E Ton E 5214
A6 How hazardous and hazardless wastes are reduced and results achieved

Fecycled paper . Ten ' 13.47
Retycled battary ; Kg 1714
A2 Use of Resources

21 Energy consumption and intansiy®

Total energy consumption E 10,0830 tans af standard coal . TRTEE
Total eleciriciy 10,000kwh 5645212
Gastlire Ton 1803
Dreseloll - Tan - 50,61
Matural gas 10,000 standand cubic meters . 54583
Total energy consumption per RMB10,000 of revenue : Tan af standard coal/RMBI0,000 ' 0113z
AZ.2 Water consumption o
Total water consumption : Ton : 15,6871 25,00
Total water consumptan per RMBT0.000 of revenue ' Tond/RMBET0,000 ' 2314
Waste water discharge : Cubic merer . 1,542,4868.50

2, Uniess omherwise specifed, the data coerae of this repoet 1S consstent with the 2020 annual financial ieped of CR Misc LI‘EEEylE

3 The statistical scope of emdranment indes: (1) Office and public dreas of shoppeng malls.in operation ratiomade; (2} OHice and publc areas of national
residential properties natinnwide; | 3) Oificer and public areas of office buildings under management nationwide.

4. |m the caloulation of greenhouse gas emissions, the Baseline Emission Factors for Ching Regianal Gnid in 2007 Emission Renuction Program is-adopted for the
elprtnic emission facion

5. In the calculation of energy consumption, General rules for caloulation of the comprenensive energy consumpboniGRT 2585-2008) is adopted
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B. Social
B1. Employment
1.1 Number of employess by gender, employment type, age and regian
Headcount ' person ' 27077
Mate : Persca : 18475
Gender - -
Female ' P50 ' B 602
Employment | Full-time : Petson 5 27077
bee L Partetime ' PErson | o
Seniar managemernt ' Person : ‘N
Postlevel  © Middie nanagement : Persoa ; 2166
¢ General staff ; Persoa : 24,505
PosIgraduste and above ' Petson ' 662
Education | Undergracuzte : Person ' 4,489
backgraund { Juniorcollege graduste E Perenn : 7562
| High'schao! giaduats ar bekav Person 14380
Unider 30 ; Person ' 5,530
Age L0 : Person : 16,043
Above 51 Person 1456
' Ernployess inmainland Chinag ' FEIson 072
Region Employees in Hong Kong, Macao and Taiwan J: Perspn ; g
' Overssas emplayess Person ' o
&1.2 Emplayee turnaver rate by gender, age group and geographical region J
Tatal employer TArmover rate . LS . 34,93
T Mgk : W : 3404
Gender 1 i t
T Female ! % ; ]
Uncler 30 ! % E 4565
Age L3050 E % : 28,90
Abowe 51 : % : 279
1 Employees in mainland China % : 3483
Redgian . Empioyess in Hang Kang, Macan and Taiwan , w, : i)
© Overseas employees : L : 5}
B2. Health and safety
B2 Number and rate of work-related fatalities
Fatalities . Barson I o
Fatality rate per 1,000 emplovees : % : o
B2.2 Lost days due to work injury
Murmber ol work injures . Casa . o
Total kst days due ta wark injury Day o

B3. Development and training

B3.1 Percentage of employees trained by gender and type of employees
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A Male % : 100
Female % 160

Type of Managemeant % ; 100
iz Rank and file : % 100
B3.2 The average training hours completed per emplovee by gender and type of emplovees

Male Hour : 42,64
Genger | "

: Female Hour ' 4110
Type of : Management I Hour : 34.24
Epees Rank ard file Hour ' 4164
B5. Supply Chain Management
B5.1 Total suppliers by region
Total suppliers Suppier : 10,408
Mumber of suppliers in mainland Ching Supptier E 10,200
Mumber of suppliers in Hoag kong, Macsa and Tatwan Supplier : 136
Mumber of averseas suppliers Supplier : 72
B&. Product Responsibility
86,2 Number of products and service-related complaints received
Total compiaints ; Case Z7070
B7. Anti-corruption
B Number of legal cases regarding corrupt practices
Murmbeer af filed and cancluded legal cazes regarding carmupt precu'nes:’ Case ' u]
B7.3 Anti-corruption training provided to directors and emplovees
Total arti-cosruption taining Rours af the board of diectons i Hour . ]
Tatal number of emplovees receiving anti-coruptian training Persan 57000
Total arti=cod ruption taining Rours of erngloyees : Hour : 114,000
BB. Community Investment
B8.2 Resources contributed to the focus area
Toral chanty donations RAME10,000 2631
Mumber af valuntesrs ' Parson : 4,481
Wiolunteenng hours of emplovees Hivuir ' 7016

Appendix 3: CASS-CSR4.0 Index Data List

CAS5-CSR4.0 Index Data in 2020

Responsibilities for shareholders

Revenue : RMB100 million : 779
Tatal profit ; RMB100 million : 11.35
Met profit : RMBT00 millior : 818
Met prafit attributable to the owners of the parent compary : RMB100 million . H18
Total asserts RAB1 00 miillicn 19076
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Met.assets RMET00 millian : 12463
REtUTh On et 2ssets : % E 6.56
Return on watal assets . ® ' 523
Preservation and appreciation ratic of state-pwnied assets J'_ % ' 120815
Ratio of profits to cost E % E 18.31
Property management industry ranking Bank ; Top10
Commescial property industny ranking Rank ' 1
Tota| imestment in fixed assets ] RMETO0 millian ] LA0
Assets fabilities ratia : % : 3467
Retail sales E RME 100 rmillian E A2700
Mumber of cities covered ' City : &2
rinﬁ;ge:wn;{emential and commercial property urder prapery : ¥ — : .
?Dﬁma?gf&fiﬁga“s and office buildings providing , Million square meters : 760
Number of residential projects under managemernt : Project E 553
Mumber af opened shapping malls far commertial aperation ; dial ; -
ant subledse i ]

Eg::ggﬂgg?:d office buildings p_rt:mdmu commertial : Building I 23
humber of cormuption incidents ' Caze : o
Number of publicity events of integrity culture : Case : K
Customer responsibility

RA investment : RMBE10,000 ! 227505
Number of R&D staff : Persan i m
Number af new patents : Fatent : F!
Pilat srmart commurity , Community , 43
Majer innovation swards Award o
Expenditure of industry university ressarch cooperation : RMB10,000 : o
Cusstomer satisfactan for residential buildings . o . By
Difice tustomer satisfaction . % . o885
Tenant satisfaction for shapping malls , % . ga7
Consumer satisfaction for shopping malls : % : a3
Number of custemer complaints . Case . 2070
Custarner complaint handiing rate | % : 29.04
Custarmer complaint handiing satisfaction for residential buildings : i 65,34
Consumer complaint handling satsfachon far shopping malis . E 96,10
Mumber of penalties far viclation of lawes and regulanans J: Case : o
Handling major negative public opinions , Case , o
Partner respons/bility

Contract performance rate . ) : 2970
Mumber of strategic cooperation agresments signed . Agregment . [¥]
g.lcr‘nallneésn;n E::lstlf:?uﬂt;lal supplers rejecied due ta non-compdiant . sl . 0
Supplers reviewvead in the reporting perod ' Supplier ' 1,561
Mumber of suppliers suspented for copperation dus o ' Supalier : =

non-compliant social responsibiliy
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Mumber of social responsibility training to suppliers ' Case ' 1430
Respansibie procurement ratia ' % : 38,3
Pescentane of suppliers passing quality, envirenment and ' % ' o
orupaticnal health and safety system certification : :

Murnber af intemational, natianal ar industrial standards . 3 :

fosmed through panicipation ' Chae ' L
Responsibilities for the government

Number of complisnce training : Lase : 228
Toral tax paid : ReB1 00 million : 503
Number of new employment I Herson : B.553
Number of fresh graduates recruited , Parson , LEd
Employes responsibility

Total employees : person : 2077
Labour contract signing rate ' % ; 100
Percentage af fermales in management % 3690
number of disabled persons employed : Person i 24
Days of paid leave per year per employes ; Day E 552
swerage wane level of emplayees : RME18,600 E 1048
Sncial INSUrance CoMErage rate % ' 100
Physical éxamination coverage fate ‘ % 100
Employes training coverage rate ' % I 100
Training imestment per employes RMB/ pierson : 13842
Training hours per employes Hour 4334
Total ernplayes training irvestment ' RMB10,000/year ' 3748
Supporting emplovees in dificulies : Persan, Family, RMB 10,000 : 983, 6, 2210
Visiting families of empioyess in difficulties ] Famity, RME10,000 ! 1002877
Helging the schooting of children of employees indifficulties Persar, RMB10.000 ' b
Supparting emplovees with illness Ferson, RMETD000 27, 6158
Employee satisfaction T % : 92
Employes turnover rate ' % I 3493
Safe production

Number of full-time safety officers JI Person : 229
Number of registered safety engineers : Person : 50
Number of safety training Petson : 182,663
Safety training coverage rate ' % 100
Nurnber of satety drilis -: Cass 1. 1,507
safe production irvestment : RME10,000 : 451748
Number of general or above injueries J: case JE a
Actident fatalities Person a
Injury rate per 1,000 emplovess ' % I o
Fatality rate par 1,000 emplayess due ta fire hazard _E- 13 _E_ a
Economic loss rate per RMET million revenue ' % ' a
Fatality rate par RME | million revenus . n . a
Sesieee inyuries due w stampede in commertial buildings ' Casa : il
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Public responsibility

Propartion of lacal employrient % ' 4382
Localised procurement ratic % : 9132
Chatity donatans . RME10,000 . 3066
Mumiber of volunteers I Persan : 2.3
Tetal hours of walunteering serdce ' Hour ' T0i6
spechc fund for poverty alleviation i RB10,000 Ell
Mumber of persans put of poverty Peran ' L]
Green management

fumber of training and education for environmental protection : Casa E Q12
Total erwiranmental mvestment i RMBI0.000 : 434,83
Carbon dioxide amission ' Tan i 526,345.92
Carbion intznsity : Tan RMETE,000 CRErEnNG Income : 07750
Prapartion af non-lassil energy E % 0.008
Green production

Total green building cenified arsa . 10,000 square meters . 134.92
Expendiure amcunt of green procuienment J RMET0.000 . 128:85
Total energy Consumptian * 10,000 tars of standard coal : TETSE
Comprehansive energy Consumnpion/RMETE,000 cperatng incoms Ton of standard coal . a113x
Erergy saved , 11,6000 tans of standard coal . 00449
Use of solar power , kiwh , 43,553
Annual water consumption . Tan . 15,687,135
WaTET CONSUMPnn density Tan/RMEN,000 pperating income 2334
Sulphur digude emission . Tan : a
Ammania nitrogen Bmission . Tary . a
Warste water discharge , Tan , 1,542,488.5
COD emission Tan ; 0
Waste emission ; Tan ; 27535
Comprehensive energy consumptian/RMETD,000 added valug i 10,000 tars of standard coal. 013es
Imvestment in energy conservation technalogscal upgraces J. RAMB1C,000 : 46796
Eriergy saved thraugh technelogy 10,000 tars of standard coal 10,2465
Green operation

Amount of recyc|ed papers - Tan : 1347
Use of packing materials : Tan E a
Enargy saved in offices : kit i i, 368
Irvestrient in ervironrmental pratectian everits for public welfare RMB10,000 ' 4287
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Chapter 3 Committing to employee recognition BY/B2/B3/B4
Employee nghts and intenssts STASL52.2052 352 ASL 5565275 BISZ 52000 52200542 B41/B4.2
Safety and Health : SZAVE2N2/531/53.2/53.3/53.4/53.5/53.7 I B21/B2.21B23
Carear deveiopment ‘ S52145215/5216/5209 . B31/B3.2
Care for employees i 5213/5217/5218 : /
Chapter 4 Committing to partners development a5

] M3 2/MATMIEMIE M0/ MITT 32

i in : X
Responsibie sUpply chaif ' IM303/MIT4iMI] 5/MIIE/SAA/ELS ! EaiRoe

&, according o Append |l Reparting Guidance on Emaronmental KBls of How to Prepare an B5G Repart,  “A11 Emissions and Related Emission Data’ s the
kery perfarmance indicator related to air goliution in the-place where the issuer cperates, mainty including nitogen cddes, sutohur cdes and other pallutants
regulated by national lavs and requlations, As the impart of the business operation process of TR Misc Lifestde on &iris minimal, the materiality ssues were
dentified as "nof application”  indicatars.

7 &= the business coeration of TR Mies Lifestyle does notirvolve packaging matenals, “A2.5 Total packaging matenial used for finlshed products (in tonnes}
and, i applicabile, with reference o per unil produced” was identified as. “notapplicatian” indicstar

8. a5 thie business operaton of CR Mixc Lifestie does not irvolve product récaliing,  “Ba1T Percentage of total products sald or shipped subjec: to recalis for safiery
and health maspns” was identifed a5 "not spplicstion”  ndcator
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Report Contents CSR4.0 Index of the Chin cademy of

Promating indosirial development : M3.3iM34/M3 6

Chapter 5 Committing to green ecosystem Al/A2IA3

Emaranmental management system EVI/ELZ/E1.3/ E1.B/ E2.2/E2.3/ELS !

M2I12/E1F/ETSFEVI0/E2.A/E2 6/E2 B/ELS/E2I0/EZT T ALTIALEMALE

Promating green operation

Index Data List

i |
212021 3/E218/E 2T SIEATSIE2N T £2,03/E2. 24/ E2.95¢ AZ3{A23IATAIBI]
. : E21/E2 MBS ERT VLT SERT /R 21 /BRI E
Frecheha e e : E2.23/E234/ E31/ £35 | b
Enviranmental protection ; ! d
publicity and education : Rl Eebaa i B :
Chapter & Committing to secial harmony BE
Puinlic charty concept ' S4.6/5410/5411 ' 58.2
Pubalic charity practices : 541/ 54.9/ 5412/5413/5474 : BRI /Ba.2
Sustainability management
Sustainability wision i G2 i
i |
Sustainability managerment ! '
3t st : 62.2/62,3/G2.4/631/63.2/G3.3/641/54 2/64.3765] : /
Stakehodder communication : GE1/GE2/G5.3 E !
Materiality anabysis . G2l . !
i ]
Laoking inte 2021 1 Al ! !
Appendix
Appendic i: E5G Paliciss , A1 AZIAIIBT B2/
and Regulatipns ; i B4/B5/B6/87/B8
; B1,2FA0 47821 1A2.20
Appendic 2: ESG Index Data List Eldinz | BI11/812/821/82 2/831/83.2/
: B5.1/B6.2/B71/B7.3/88.2
: :
o e MLG/MTT /M1 B/S36/EL10/A2 /

Agpendix 4 ESG and CASS-CSRA.0

Guide Content Index 5

Aopendix 5 Repart Rating

Comments and Feedack L] !
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China Resource Mixc Lifestyle Service Limited"”

Upon the request of Ching Resource Mixc Lifastyle Serace Limited, the Chinese Expert Committes on TSR Report Rating invited experts to
form rating team to rate the " Sustainability Report 2020 of China Resource Mixc Lifestyle Service Limited" (herginafter referred to as "the
Report™).

Rating Criteria
Guidelines on Carparate Social Responsibiliy Reporting for Chinese Enterprises [CASS-CSR 400" of the Chinese Academy of Social

sciences & the *Rating Standards for Corporate Social Responsibility Report of Chinese Enterprises (2020)" of "Chinese Expert Committes
an Corporate Social Responsinility Repart Rating”

Rating Process

1. The rating team reviews and confirms the *Frocess Data Confirmation of Corporate Social Responsibility Report” submitted by the report
wiiting group and relevant suppaerting materials,

2, The rating team conducts evaluation an the preparation process and the content disclosed by the "Report’, and then drafts the rating
eport;

3. The Vice Chairman of the Rating Expert Commiltee, the leader of the rating team, and the experts of the rating team jointly sign the
rating report,

Rating Results
Process dr vk vk or

The human resources administration department of the company takes the lead in setting up the repod writing groug 1o coordinate and
promcta the report preparation. The Mixc Lifestyle President senses as the group leacer, controlling the overall direction and is responsible
for the final approval and issuance of report. The company positions the  "Report”  as an important teol for responding o the
information disclosure requirement of the supervision arganization, improving social respansitility management, pramoting corporate
culture and strengthening the communication betwaen stakeholders, with a clear function and vslue positioning; the company identfies
the substantive issues based on the national macro policies, intemational and domestic soCial respons:bility standards, industry
benchmarking analysis, major compary issues, and stakeholder imeestigation, The company plans to publish reports on the official
website and the website of the Stock Exchange of Hong Kong and presents reports in electronic and print formats, with leading
procedural perfarmance,

Materiality ¥ % % &

The "Report” systernatically discloses the industry's material issues such as providing quality senvices, pratecting customer information,
innovating products and services, responding 1o customer complaints, compliance disclosure of product information, protection of
employee rights and interests, honest management and tair competition and green office, with a detailed and sufficient description and
ewcallent substantve performance.

Irtegrty % % d &

The main contents of the “Report” systematically disclose 84.50% of the core indicators of the industry it operates within from the
perspectives of 'committing to customer satisfaction *, "commitiing 10 value gromth”, "committing 1 employee recognition’, "committing
to pantners development’, "committing to green ecosystem” |, and "committing to social harmony? with |2ading performance of its
integrity.

Halance # & 4 & &

The "Report’ discloses "loss ratio of emplovees”, "number of customer complaints', *number of coruption incidents”, "number of genaral
o abene injunies’, tinjuny rate per 1,000 emplovess” and other negative data infarmation, and briefly explains the cause and result of a
customer complaintin Zhengzhou Mixc, with excellent balance performance.

Comparabiliny J 4 v 4 &

The “Report” discloses its annual data of 184 key indicators, including “revenue” | “net profit” , "total tax paid" , “charity
donations” , "carbon imensity” |, ¥ total green building certified area” |, and compares horizontally with the same industry with respect
o the first place in commercial operational services in terms of comprehensiva strength” with' l2ading comparability performance,
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Readability s o v d cr

Tne “Report”  takes “wirk as One to Forge Ahead® as the theme and uses "Committing to .. as the main ing to run through the tex,
which systematically displays the actions performed by the enterprise for the stakeholders such as the clients, government, employees
partners, ervironment and communites and their eff ness with clear framewark structure and prominent key topics. The cover
design uses the icomc bullding photos, and the chapter spreads embad naralive introduction, disclosing the goals, progress and Hans
af the material topics, which helps the readers to grasp key information quickly. Each chapter starts with "Responsibility Stary”
demonstrating the highlights of corporate responsibility practice, which has a leading readshility performance,

Innovation # 4 e o

The "Report’ openswith a special topic  "Working together to fight COVID-1% to secure safety and security” |, focusing on the comparny's
actve. contribution to the prevention and control of the epidemic and demonstrating the responsitilty of state-owned enterprises, The

0020 Highlights”  unfiolds the company’s key events during 2020, enhancing the sense of time of the report, As the first paricipation in
third-party reporting, the company strengthens the standardization of information disclosure and improves the report managemert,
wihich has a [=ading performance in innovabon

Creerall Rating # 4o o

According to the rabing tearm’s assessment, the  “Sustainability Repaort 2020 of China Resource Mg Life
reached the four-and-a-half- ading corporate sacial responsibility. report,

> Servce Limited”  has

alf-star level, which is -

Improvement Suggestions

Increase the disclosure of the industry's core inchcators to further improve the completeness of the report.

Vice President of Chinese Expert

Committee on CER Report Rating

el AR

Leader of the Rating T

m Expert of the Rating Team

Issuance date: June 27, 2021 Scan code to view corporate rating files
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Report Compilation Team Name List

Director of the writing group: Yu Linkang
Vice director of the writing group: Gua Ruifeng, Cao Min

Group members: Huang Ningping, Gu Xin, Chen Yumena, Gao Yue, Zhong Yang, Chen Beier, Gu Xueqing, Chen Huijuan,
Yang Zl, Hong Yaxin, Pan jialing, Li Huchao, Luo Qiaoyu, Gua Rui, Lan Caixia, Su Yang, ¥u Chunhui, Guo Hongguan, Zhang
Chi, Zhou Shihang, Shen Shuang

The writing group of the subordinate units of CR Mixc Lifestyle

Zhao Hui, Zhang Xinyu, Liu Jiswen, Lu Yufan, Li Shilong, Ouyang Sike, Lyd Jiayue, Jin Xiaoyan, Zhang Yiyaa, Li Gike, Chen
fialy, Peng Yaoi, Xu Feifei, Wei Pengfei, Zhang Yuheng, Hu Yangiu, Zhou Qing, Li Fen
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Comments and Feedback

Dear readers,

Thank you for taking the time to read the Sustainability Report 2020-2021 of CR Mixc Lifestyle! This report is the first report
refeased to the public upon the listing of CR Mixc Lifestyie, In order to continuously improve the level of preparing the
sustainability report and increasingly enhance the company’s ability to fulfil its social responsibilities, we would like very
much ta hear yaur comments and suggestions. Please assist in answering the relevant guestions in the feedback farm,
and give us your feedback in the way below:

Company China Resources Mixc 30/F., China Resources Land Building, Tawer B
address Lifestyle Services Limited Mo, 9688 Shennan Avenue, Manshan District
Shenzhen

Tel: 0755-2868 1268-8700
Email; crid_mixcesg_zy@crand.com.on

Your informatian Mame: Tel;
Employer: Positian;
Fax; Email:

Flease make a camment on the estent tawhich this regor reflects the
significant impact of CR Mixc Lifestyle on econanmy: socdety and emdronment

Flesse make a comment on the respanse and disclosure mads in the ‘ o
repart to end af the stakehalder's cancems ! o

Hlease make a comment on the darity, accuracy and completeress of the —
imformnation, mdexes end data disclosed o the repart ' ot

Please make a comment on the readability of the report : ) T

Fleasa make a comprehensive comment an 1he Sustainability Report ' —~ : ~ =5
20:20-2021 of CR Mo Lifestyle ] s ] ot ! - . L \

what's your suggestion far the sustainable develepment of CR Mixc Lifestyle?

what are the shortcomings do you think in this report?

If wau weant to epart any vialation af integnty decipline by our employess of ourcompanmy or our subominate units, please contact; orld_wsshib_spicrland.com.on
For imvestor lations, please contact; 1_miscicrdandcomon

For the comments an the Sustanability Report, please contact: crlid_micesq_ay@otand comon

For the elecimonic version of the Sustainaility Repart, please vst: wwwcrmizdifestde comaon

For mare ifarmaton about CF Mixc Lifestyie, please visit: wwwgrmisciifestyle comon
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