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HEEBREE (RE) FRLT

ABOUT SHIRBLE
WRENER

Shirble Department Store Holdings (China) Limited (“Shirble”, together
with its subsidiaries, the “Group”) is a Shenzhen-based department store
chain targeting the mid-market segment, which runs its department stores
under the “ 5(??3 ‘K’ " and “Shirble Plaza” brands. As of 31 December
2020, the Group owned and/or operated 16 department stores, which cover
regions including Shenzhen, Shanwei, Meizhou City and Changsha, with a
total gross floor area of over 300,000 sg.m.
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ABOUT SHIRBLE
ARBHER

VISION AND MISSION
MREER

VISION MISSION

fE

MR

Creating a retail service plat-
form with modern lifestyle

ISR REEED tion and experience
ZERBTA RESTILESHER
BRER

Since the second half of 2018, the Group has undergone several strategic
changes, including the cooperation with Shenzhen Hema Network
Technology Co. Ltd. (“Hema Shenzhen") to upgrade most of its department
store spaces for the traditional supermarket business in Shenzhen region
to “"Freshippo”. The Group has also been cooperating with Shanghai
Hema Network Technology Co. Ltd. (“"Hema Shanghai”), to create a
new department store brand, "&5 Ee5E ", to realize a new kind of
shopping experience that integrate online and physical shopping. These
changes allow the Group to remain competitive and to capture potential
business opportunities. In addition to its retail business, the Group has
also developed its property development business to create synergy
with other business activities. The Group will continue to grow, through
organic development and acquisitions, its property business, which will be

complementary with the existing department store business to maximize

profitability.

Satisfying the demand for di-
versified scenario consump-

CORPORATE CULTURE

EEXLEE

Maintaining integrity and
pursuing excellence
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ABOUT SHIRBLE
ARBHEER

Summary of Business Development

EBRREE

Department store business

BEEED

The Group has been cooperating with Hema Shenzhen to upgrade most of the
department store spaces for the traditional supermarket business in Shenzhen to
“Freshippo” since 2018. The Group has also been cooperating with Hema Shanghai to
create a new store brand “& 5 EepZE " which incorporates the online-to-offline “new
retail” concept. As of 31 December 2020, most of the stores have been upgraded.

B2018F ' AEBERINGFEIE  HFVETABS AEERBEMESNE EIEZEM
FRAEIEEHE] VHEBSFAE  BAREEET HTE ML TEFE/ERE
[EEE e 5E | - #1E2020%12A318 » AZHFIES TR -

Property business

FHIERT

Shenzhen Shirble Enterprise Management Co., Ltd. (“Shirble Management”), a wholly-
owned subsidiary of the Company, entered into two property development consulting
service agreements (the “Integrated Consulting Service Agreements”) with Shenzhen
Shengrunfeng Investment & Development Co., Ltd. and Shenzhen Hexinglong Industrial
Co., Ltd. in 2019 to provide full-cycle consulting service in respect of two development
projects located in Futian District and Bao'an District in Shenzhen, respectively. Due to
the delay of project development and pre-sale schedule caused by the epidemic, the two
Integrated Consulting Service Agreements have been terminated on 30 December 2020
upon negotiation.

Shirble Management acquired a parcel of land in Jinwan District, Zhuhai through an
equity acquisition entered into in November 2019. The land has been developed into a
two-building complex which is scheduled to be available for sales/lease in 2021.
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Other business

H AT

The supermarket business in Shanwei and Meizhou was outsourced to Tianhe Group
in the previous year. As of 31 December 2020, three “Tianhe Supermarkets” have
commenced operation.
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ABOUT THIS REPORT
AREHE

This report is the fifth Environmental, Social and Governance (“ESG")
Report issued by Shirble (the “Report”), which mainly focuses on the
sustainable performance of the Group from 1 January 2020 to 31 December
2020 (the “Year”). Shirble issues the ESG Report on a regular basis to
facilitate various stakeholders’ understanding of the Group's policies,
measures and effectiveness on relevant issues of environmental, social and
governance. The Report is prepared in Chinese and English and has been
uploaded to the website of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) and The Group (http://shirblehk.com/).

REPORTING SCOPE

The contents disclosed in the Report focus on the operation of the two
major department stores, being Jingtian Store and Jufu Store, under our
department store business, as well as the property business. Comparing
to the report last year, the Report includes additional office data from the
department store business and property business. The Report has not
covered the remaining 14 department stores or concept stores of the Group,
and its F&B business. As several strategic changes of the Group remained
in progress during the Year, we planned to gradually extend the reporting
scope under the principle of materiality after the scale of new business
development is confirmed.

REPORTING STANDARD

The Report is in compliance with the “comply or explain” provisions in
Appendix 27 — “Environmental, Social and Governance Reporting Guide”
(the "Guide") of the Listing Rules issued by the Stock Exchange. The Report
has been prepared on the basis of four reporting principles set out in the
Guide — Materiality, Quantitativeness, Balance and Consistency. Moreover,
the Report has selected certain topics in the “Proposed Disclosures” of the
Guide for reporting to enhance completeness of the Report. A complete
index is appended in the last chapter of the Report for easier reference to

the Guide.
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ABOUT THIS REPORT
MREHE

Reporting principles

B3R R A

Definition

Response

Materiality

g

The issuer should report on ESG issues with
material impact on the investors and other
stakeholders.

BOARREREEREMBHEELERYE
MERE e REAREELER -

The Group has conducted a questionnaire and
the members of the Board have identified the
important ESG issues based on, among others,
the Group's business nature and stakeholders’
expectation.

AEBHEETHEAE  AEFEGREERNLE
BXBEERFOERZERZZFNEZNR
B HakEREE -

Quantitative

Key Performance Indicators in respect of
historical data need to be measurable. The
issuer should set targets to reduce a particular
impact so that the effectiveness of ESG policies
and management systems can be evaluated and
validated.

RS BURH BB ERUEIRAT Tt E - HITAME
ATRAERFENBR  BHRE  HERE
VAR R B I R FTHY A a AT AR AT G M BRAE o

The Group guides each unit in recording
environmental and social key performance
data, and engages a professional consultancy
firm to assess carbon emissions and other
environmental key performance based on local
guidance and international standards.

AEEEEREMCERIRE RS HRERE
7 WRFEBXERAFAREE MIES REEER
RESHETRBEE R E IR RS AE AR -

Balance

T

The issuer should provide an unbiased picture
of its performance. The report should avoid
selections, omissions, or presentation formats
that may inappropriately influence a decision or
judgment by the report reader.

BOTAERE R TNMAH2HERE  Bemgs
TMaEMFERESFEERRRAMOEE &R
F2RRA -

The Group covers the entire scope of its ESG
performance in the Report to avoid giving
biased information.

AEEERESTE2EERRE HeRERR
B BEERRENES °

Consistency

— 2t

The issuer should use consistent
methodologies to allow for meaningful
comparisons of ESG data over time.

BITABEA—RNEER DL SRR i
BRERBBRRAEEEHRMNLLE

The Group adopted the same methodologies as
the previous year in the Report's preparation,
and will ensure that consistent methodologies
are used to make statistics on future ESG data,
for comparisons with those from the current
and past years.

AEERBARENTAEEFER - AR
A—BRWTERFRENRE  HERER
1B ABRASEF E FOBEBURIELLR -




SHIRBLE DEPARTMENT STORE HOLDINGS (CHINA) LIMITED
HEEBREE (RE) FRLT

ABOUT THIS REPORT
AREHE

CONFIRMATION AND APPROVAL

The Group has established procedures for internal control and formal review
to make sure all information in the Report is accurate and reliable. The
Report has been reviewed and approved by the Board on 25 March 2021.

FEEDBACKS

The Group places high emphasis on the feedbacks of its stakeholders. Your
advice and suggestions enable the Group to formulate more detailed and
comprehensive sustainable development strategies in the future. If you
are in doubt or have any recommendations in regards to the content or the
presentation of the Report, you are most welcome to contact our investor

relations at ir@shirble.net.

ERRAE
AEBEDKIAPELRERNBEERF - BORER
AREMBEENERGERESE - AREER
2021F3A25HEEESEMRALE ©

ERRR
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MESSAGE FROM THE CHAIRMAN

ERHFE

Since 2019, the novel coronavirus (“COVID-19") has been spreading
across the globe and caused varying degree of impact on every sector and
industry, of which the department stores industry has taken the brunt.
Shirble has diversified its risks through expansion of the property business
and development of the online retail business to maintain its market

competitiveness.

Corporate sustainability is increasingly important in the post-epidemic
era. To establish good corporate governance, the directors of the Group
are responsible for monitoring ESG efforts, approving the formulation of
relevant policies and measures, and reviewing relevant objectives and
progress. To further promote sustainability initiatives, the Group plans to
gradually perfect its internal sustainability governance system to better
integrate the concept of sustainability into its daily operation.

Faced with the emergence of the electronic retail market and changes in
consumer habits in recent years, the Group has reformed its traditional
retail department business and regularly reviewed and made adjustments
to its “new retail” online-to-offline department store business model. The
unexpected epidemic has brought opportunities to the Group to consolidate
the leading position of its department store business and improve
customer's consumption experience. During the epidemic, the Group made
timely adjustments to its corresponding strategies to alter the operation
procedures and safeguard the health of our employees and customers.

In addition to the epidemic, the threat of climate change should not
be overlooked. In 2020, various governments urged for low-carbon
transformation and announced carbon neutral targets. For instance, China
announced that it would strive to achieve carbon neutrality by 2060. The
Group will assess relevant threats of climate change and continue to

improve the environmental management of its operation. The Group is

committed to contribute its shares in the fight against climate change.

H2019%F & - HATMRAES ([COVID-19])E2ER
B EETEEXINTRARENZE  EPALUEB
BEETERMRE - REASRENREBEXEY
RBERGETERE  2HEAR  REERTS L
BVBF A o

EREBERAT  CENAREERBSERE
2o REYRFLEER AEEEFGREEE
RIE - @ RERHN T WEIBBBCE - it
T RBEREBERIEE - RE—THEAF
BRRI(F AEEFEESTENDAIHARR
AREBRER - UEMEARHEERBARTEE -

A FTEMSETLREEEBENNRE
FEBEHERTEREEY  HELERAE
HIHTEIGLETAERERRN - RUOWHKNEK
BUHAKBEEREE UREEAEEBNEGH
URREAEFPHEERR - ERET  AREREH
R EEERE  REBTMEENR

BEERIEIN - RIRBCHEMENE 2R - 2020
F o BEBTESEREL - XMRPMEE
s B2 S 4% ) FIAE20605F AT EREH M -
FERSRERGE(CHEENSE - WIFENEE
EBNREERE - AKEZHEACHELEAES
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MESSAGE FROM THE CHAIRMAN
IREFH

While the epidemic has dampened physical interaction between individuals,
the Group utilises the network advantage of its operation outlets to stay
in touch with the society. We provide the community with continuous and
stable consumable supply and offer rent-free period to individual tenants in
our joint effort against the epidemic.

Through over 20 years of hard work, Shirble, together with the stakeholders,
has overcome various challenges. The Group adheres to the operating
principles of “customer first, excellence, amicability and integrity”. Looking
forward, the Group will continue to create sustainable value for internal and
external parties and develop a business model that achieves economic,
environmental and social balance, thereby advancing Shirble to the new era
of sustainable development.

Shirble Department Store Holdings (China) Limited
Yang Ti Wei
Co-Chairman

RIGHARER T ARAZRNES  AEENAE
SEBHNPGED  BdeRSTURE &
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IMPROVE SUSTAINABILITY GOVERNANCE @j’
REURRARER

B BHESKTFEIERE
explore a sustainable operating model that balances environmental, &M EWFHATFELEER c EZEBRRE
social and economic benefits. As the business transformation enters #ABTEENEE  REASHILELR T
the stage of stable development, Shirble will seize this good opportunity i - EHERIEBH U LT IFR LB L IBE Rt
to re-examine the impact of existing and newly expanded businesses R L  WHBMLEEXRITHELR Faik
towards the environment and society, and also identify opportunities i - EE@RAEAEENIHELESEK 18
for sustainable development of the new operating model. The Board is FIREERHWZREF -

The Board adopts a high level of corporate governance and strives to EZE€UE/KEHNTES

ultimately responsible for the Group's sustainability strategy, management,
performance and reporting.

Departments Duties

#BF9

The Board e Approve the annual risk assessment and recommendations of the internal audit department
e Set up appropriate goals and management practices

=g o EBBEFHREREEAFTIIIHES
s BIMEEMERAEEA

Internal audit e Appointed by the Board to monitor the overall operation of the Company
department and
internal investigation

department
REEDIA K e HMEFSZLI BEARERREE
A B FE & AR
Chief Executive e Assign sustainability matters by nature to business departments (operations, human
office resources, internal investigations and internal audit) for their handling
e Approve the working plan for the coming year
TBBER A= o BAIRBERREFHRMUEEIDGEBBII(ZES  ANERB - ABASIHRAE)EE

o EHHIRFTERTE




IMPROVE SUSTAINABILITY GOVERNANCE
RETRARRER

Departments

#BF9

budgets of the Company

=il o BRIT{FRBRERETIETE

o MIETEIOFIIMIZEFEAZLEE

Relevant e Report to the Chief Executive from time to time and provide semi-annual reviews and
departments recommendations to the audit committee

B RAEBrT o TEHMITBAHER WEBFFREALZESHETFFEDEERZS

All departments ® Prepare the working plan for the coming year in line with the corresponding targets

e Devise the relevant budget based on the approved plan pending approval together with other

e Rationalize certain approval process and adjust the personnel structure

o RUFHMAIGERERE  ERAREMEE —E5—Fit

Looking forward, the Group will strengthen its sustainability governance
by establishing a sustainability committee, led by the Board members, to
coordinate all aspects of its sustainability matters, and assist the Group in
formulating, implementing and reviewing relevant policies and measures,
which shall report directly to the Board.

RISK MANAGEMENT

Effective risk management ensures a corporate maintains a good
balance between risk and growth opportunities, which is critical to the
Group's long-term growth and sustainability. The Group's effective risk
management enables it to recognize its current exposure tolerance and
adopt management measures as and when appropriate. The Board is
responsible for the overall review of the Group's internal control and risk
management system. The audit committee assists the Board to monitor the
risk exposure of the Group and the design and effectiveness of the relevant
internal control and risk management system. The internal audit department
of the Group is independent of other departments and is responsible for
supervising and examining the effectiveness of internal control and regularly
reporting the identified and evaluated risks to the audit committee, as
well as formulating corresponding measures based on the findings of risk
assessment. In order to acknowledge the risk exposure of the Group, the
internal audit department has set up a risk database that covers five types of
major risks, in which specific risks are grouped into high, medium and low
levels, with reference to the Group's current internal control and operation

level, to facilitate ongoing follow-up.

REARN » REBFIGEAHERRER  BUA
HEZREZES MEFGRERRFTEREES
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RREE
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N EZEREREERAHERG2REER °
ERZECMBERS EREEAATHERK
¥ ARG AR EE R EREERGRR &
BIER - AEBNABRESBINEMEP - AF
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IMPROVE SUSTAINABILITY GOVERNANCE
RETREAREER

Type of Risk Description

RBRER i:pu

Strategic Wrong strategic decisions, commercial decisions or inappropriate implementation causing long
term impact on the Group's development.

B TRAREVEEORE © FIFRTE RN ERAAT - I BEEEBERNKRATE -
Market Market competition and changes of consumers’ decision could pose risks to the marketing

environment of corporations.

M5 HAHSHFOEEERREE  HEELHBIFERNER -
Operation Inadequate or ineffective internal operation and management measures, incoordination with

partners could incur risks to the operation of corporations.

HiE PHRAXKBMOAEEEME BRI - BEERHENTHRA - HAEEEEEEERER

Financial Risks related to finance and operation including budget management, financial audit, capital and
cash flow management, investment and financing and taxation.

BT HEKELEENRER  SERETE MBEZRE EeRkISRERE  K@E  RBEEER -

Legal Risks that may expose the Group to compliance issues or litigation.

7 E AR BB E B H R A R B F AR R -

As the Group's business model has changed from direct and concessionaire BEEAEBEEBKEA N EEHERBLHENE S
sales to sub-letting or leasing arrangements, the Group has developed /M ELZH  "EFEBEBEETY  Z=8
close relationship with its tenants, and thus proper tenant management MHPEERTEEE - HEAFEXERFEAER
becomes increasingly important. Sustainable performance of tenants is  HIEEMEBES SHH - AEEREGHELRA G EIE
closely related to the Group's operation and reputation. The Group has a &%t * Y REIXRBENAFEHRARIIET @ WK
tenant risk management system in place to provide risk alerts to tenants BENMRTFERFEEREE - AZ=ERHEFNERE
with long term rent arrears, and may take measures in accordance with  AIEHEZRERK  AEEWFHALPEREEK - I
internal requirements and on a case-by-case basis. For better management (27 A B ANE B REMN T SRBEEMENK -
of potential sustainability risks from tenants, the Group has imposed  &XENFEFIREG A N EE RSB A EREREE o
stringent requirements on new tenants and communicated with them on

the Group’s environmental and social related standards and requirements

to encourage them to adopt sustainable measures that are in line with the

Group's regulations.
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IMPROVE SUSTAINABILITY GOVERNANCE
RETRARRER

Continuous Improvement: Sustainable Development Philosophy and
Strategy

An effective ESG structure is crucial to the Group's long-term growth.
In order to establish management over sustainability, the Group sets up
different task forces from time to time in alignment with the corporate
affairs and integrates potential environmental and social risks into the
corresponding risk systems, which allows the Group to identify risks and
formulate contingency solutions in a timely manner. For example, with the
outbreak of the pandemic this Year, the Group's senior management set
up a task force responsible for public and company-wide hygiene at the

material time.

COMPLIANCE MANAGEMENT

Compliance with regulations is an underlying requirement for the Group's
ongoing operations. Our compliance department is responsible for
managing the compliance of laws and regulations that have a significant
impact on the operation of the Group. Our legal department conducts
periodic review on the relevant laws and regulations and maintains regular
communication with relevant departments to ensure the legality and
compliance of the Group's daily operation. The followings are the laws and
regulations identified by our compliance department that have a significant
impact, including legal proceedings or payment of penalties, on the Group.
Any violation of the relevant laws and regulations could damage the Group's
reputation and may have a material adverse effect on its business, results of

operation or financial condition.

BEES  URBRRESNER

RIE  HERERARBT2AREAEERRERR
BEE - RRUABEEROEE  AEBEBRAF]
EBAERIAANNE - IEBERERTEAE
B R A ZE R AT - DA R E AR
B AN HIE AR T R HE © Pl S FRIE - NEE
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IMPROVE SUSTAINABILITY GOVERNANCE
RETREAREER

Emissions

3¢

Laws and regulations that have

a significant impact on the Group

HEKEEREXRENERRAG

“Waste Disposal Ordinance”

(Cap. 354 Laws of Hong Kong)
“Environmental Protection Law of

the People’s Republic of China"

"Law of the People’s Republic of

China on the Prevention and

Control of Environmental Pollution by

Solid Waste”

“Regulations of the Shenzhen Special
Economic Zone on Environmental Protection”

BRIEDIHI0AEEEN R B (D))
(HBEARAFMBERRREE)
(REARKINEEREDSRIAE)
CRINE B R IRIR AR E R P

Management approach and compliance status

ERLEREHEA

The Group has prepared an environmental
emergency response plan, improved its
environmental protection system and
strengthened supervision and inspection to
identify and rectify non-compliant issues in

a timely manner. For example, during the
renovation process and operation of shopping
malls, priority is given to the use of clean
energy, the adoption of energy-efficient and
less polluting processes, equipment and
technologies for the comprehensive utilization
of waste and harmless treatment, as a measure
to minimize environmental pollution by reducing
pollutants, preventing and controlling waste
gas, wastewater, waste residues, dust

and noise.

During the Year, the Group did not violate
relevant laws and regulations that have a
significant impact on the Group.

AEEFERERREMGEIBAR - TEREKH
E-maEsks  REHRIUEZREE -
plan - ERSREERNEED BEEABER
BEIR - RARERYE  ESRNITE - REM
FEEMER A T BT A E LRI R 0 WA
RYEE - BIAER - BK - EE - HE B
BE RO EIRERISER

AEBRAFEILRAERMASAEBEKE
FEOERNAR] -
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SHIRBLE DEPARTMENT STORE HOLDINGS (CHINA) LIMITED

HEEBREE (RE) FRLT

IMPROVE SUSTAINABILITY GOVERNANCE

RETRARRER

Employment

B

Laws and regulations that have

a significant impact on the Group

HEKESEREXRENERRRAG

“Employment Ordinance”

(Cap. 57 Laws of Hong Kong)
“Employees’ Compensation Ordinance”
(Cap. 282 Laws of Hong Kong)

“Social Insurance Law of the People's
Republic of China”

“Labour Contract Law of the People’s
Republic of China”

BREDIFESTE (R EDD
BREDPIF282F (B S E KD
(FREE AR HEFBIT S REE)
(PEARKFMBELH S RE)

Management approach and compliance status

ERLEREHEA

The Group has established a labour contract
system in accordance with the laws and
regulations to ensure the sound development
of human resources, and conducted regular
inspections on the legal compliance of the
Group's employment, so as to safeguard the
legal rights and interests of labourers.

During the Year, the Group did not violate
relevant laws and regulations that have a
significant impact on the Group.

AEBEERBESBARGE - REAHER
MREZRRE  THREAKERTINGEAR
% RISS B ENAERER ©

AEERAFRIEHERBELH A REERS
FEOERRA] -
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IMPROVE SUSTAINABILITY GOVERNANCE
RETREAREER

Health and Safety

REEZ 2

Laws and regulations that have

a significant impact on the Group

HEKEEREXRENERRAG

“Occupational Safety and Health Ordinance”
(Cap. 509 Laws of Hong Kong)

“Social Insurance Law of the People’s Republic
of China”

“Law of the People’s Republic of China on
the Prevention and Treatment of Occupational
Diseases”

“Law of the People’s Republic of China

on Prevention and Treatment of Infectious
Diseases”

“Frontier Health and Quarantine Law of the
People's Republic of China”

BREPIFEE09E B2 2 RIZFRED)
(PE ARXEMBEL S REE)
(REARAMBERERR QX
(REARAMBEERRET QX
(REARKMBEHEREER)

Management approach and compliance status

ERLEREHEA

The Group has established a sound fire-
fighting system under the policy of “focus

on prevention and combine prevention and
elimination measures” and enhanced training
for fire-fighting technicians to improve their
capabilities in fire prevention, fire fighting and
emergency rescue.

In response to COVID-19, the Group has
implemented various prevention and control
measures as an administrator of public venues
and enhanced epidemic prevention and
emergency response plan in accordance with
the national and legal requirements after taking
into consideration the practical circumstances.

During the Year, the Group did not violate
relevant laws and regulations that have a
significant impact on the Group.

AEBNU [EAE - HES 07T B
28 THEHIE - inssBbr Rl A B &3 12
BN HAMESRIERE S -

FEICOVID-19 » REBUERAKGMERS -
BERERTERZRECERER  BRESED
EIE cEHENESRERE

AEERAFRIEHERBELH A REERS
FEOERRA] -
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IMPROVE SUSTAINABILITY GOVERNANCE

RETRARRER

Labour Standards

Laws and regulations that have

a significant impact on the Group

HEKEEREXRENERRAG

“Employment Ordinance” (Cap. 57 Laws of
Hong Kong)

“Labour Contract Law of the People’'s Republic
of China”

“Law of the People’s Republic of China on the
Protection of Minors”

BBEDIFELTE RIS
(REARAFMBELEERE)
(REARAFMBERKF AREE)

Management approach and compliance status

ERLEREHEA

The Group improved its labour contract
management system by standardizing

the execution, performance, change and
termination of labour contracts to effectively
safeguard the legal rights and interests of
labourers.

During the Year, the Group did not violate
relevant laws and regulations that have a
significant impact on the Group.

AEREELDARATENE  RBLDARY
$iT B BEARG  IEREESDENA
SRS -

AEBERAFREIRAERIBEH A REEKS
FEOERRA] -

Product Responsibility

“Advertisement Registration and Management
Regulations”

(EEBEMELEERRE)

The Group implemented targeted regulation and
management of online and offline advertising
campaigns.

During the Year, the Group did not violate
relevant laws and regulations that have a
significant impact on the Group.

AEEHERERBRTESEEEHHERE
B -

AEBRAFEIRAERIBEE A EEEKS
FEOERRA] -

Anti-corruption

“Prevention of Bribery Ordinance” (Cap. 201
Laws of Hong Kong)

“Criminal Law of the People's Republic

of China”

ZBEDIH201 Z= P LEBRRE RG]
(REARKMBETE)

During the Year, the Group had not been
subject to any case regarding corrupt practices
against us or our employees, nor did it violate
relevant laws and regulations that have a
significant impact on the Group.

AEBPNAFEERIRH WEH ok fE B iR T
MBESHARRMT - TWREEREEBEEATE
MARREAR R AP o
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B HEREREE2020

UNDERSTAND STAKEHOLDERS' NEEDS

KREFhERS

UNDERSTAND STAKEHOLDERS' NEEDS
The Group values the needs of stakeholders and believes that stakeholders

play an indispensable role in the Group's sustainable development. The

Group maintains communication with different kinds of stakeholders,

including staff, and external stakeholders—customers, tenants, business

partners, investors, regulators and various community groups. The following

are the communication methods and channels between the Group and its

stakeholders:

Stakeholders

Regular communication channels

KRBERHERR

FEEERFNERE - WHREHOHERREET]
FEZRER LHBRZE TSRO AE - REHH
TRBROFHERFER  BEE T RINDFHN
EEF AP EXBEBEM REE - BEERER
EHEERES - UTARKEEFDENERETR
BZRIE ¢

Annual event

BnE EEBERE FEZEH

Staff The Group maintains communication with staff =~ The Company established an online platform
from each department and store through internal “Feedback Wall” that allows staff to
communication channels such as internal mail, submit their queries and suggestions to the
business meetings and online platforms. Company, and the relevant departments of

the headquarter will make corresponding
response and follow up actions.

BT AEBEFBAPEBHE EZBOERAEFLEZIANL ARRERETAIEEE EEEIREACYH
BERE - EEHMRMEETRTES - NRIRFERE R - (R AR eV AR AP T

BN BB &R -

Supplier Suppliers are regularly organized to keep abreast The Group maintains regular communication
of the latest development of national laws and with suppliers.
regulations and make use of the Group’s website
and WeChat official account to further promote
and raise the environmental and social awareness
of the suppliers.

HrEn EHAEBHEEREBRREZEENR  UAREEH SBEERRISEHES
U WEARRES - MRHHERRERESER
MWEE5E -

Tenant The Group maintains communication with Arranging regular check with tenants to
tenants and regularly distributes relevant ensure fire safety of shopping malls (including
information on safety and environmental during the period of refurbishment).
protection to tenants.

Bl HEFPRFED THRBPEREAULERIESE REFPTHTHRE  BRES(BEREHH)
REME ° BB R 2 -

19




20

SHIRBLE DEPARTMENT STORE HOLDINGS (CHINA) LIMITED

HEBREK (RE)

ARLTF

UNDERSTAND STAKEHOLDERS' NEEDS

KREBHERS

Stakeholders

Regular communication channels

Annual event

BHE LT EEED

Customer Feedback collection channels and handling "S5 8B ¢ 5B " launched a mobile application
mechanism are established to ensure that to provide customers with store information
opinions and complaints from customers could  and online shopping interactive experience,
be properly handled. and collect feedback.

BE B ﬁ’zﬁﬂﬁz%‘ﬁk*mﬁﬂfﬁ%%ﬂ CHBRREFPHNERN 252 mB HEFHEREAREFRM
RFGAZLZRIE o PIEEA LB EEYNEEER  URKEER

288 o

Investor The Group provides investors with our relevant ~ The Group held a general meeting on 28 June
information and maintains communication 2021, and published its annual report online,
through general meetings, announcements, as well as held various investor’'s meetings
financial reports and circulars published on the from time to time.
Hong Kong Stock Exchange.

REE RBARREE  REBRZMEMAS  MBHE R2021F6A28F BITRREZE - WA LM

BKERE - AREERHESEEBEN  REF SEER  URTKBITIINRAREESS -

R o

Community Staff are encouraged to participate in community Due to the impact of the epidemic, no
voluntary activities to make contribution to voluntary activity was organized during the
the development of community, and maintain Year. The Group will endeavor to serve the
communication with community groups to community through different methods.
understand local needs.

Zanl' FRHET2HEMERTED  AHEERERN ARBTXE  RFERERPBZTED - A5E
E-RAKESHERERBRIEER UTREERE BENEBRTEAXBELE -
£B.
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UNDERSTAND STAKEHOLDERS' NEEDS
KREBHERS

MATERIALITY ASSESSMENT

During the Year, the Group continued to engage independent sustainability
consultants to assist in the preparation of ESG report. During which the
consultants assisted the Group management to consider the ESG issues
under the Guide of the Stock Exchange and identified material issues
according to the materiality to the stakeholders and the Groups’ impact on
the society and environment. Due to the change in business model, the
management believes that anti-corruption, labour standard, and health and
safety are the material issues of the Group during the Year.

Anti-corruption Labour Standard

REH HLER|

Continuous Improvement: Assessment on Stakeholder Communication

Stakeholders’ opinions and needs are crucial drivers of a corporate'’s
development, which allow it to identify current and potential risks and
opportunities. To determine the impact of relevant ESG issues on the
Group and stakeholders more comprehensively, the Group constantly
assesses stakeholders’ engagement with an aim to improve communication
means and channels, thereby enhancing its understanding on the needs of

respective parties.

EEESH
FEBAFEREZEB Y HEERER - BB
ERES  HegRERRE - BF - BRBHAE
EEREZERIMGESDTRE  HERER
= UIREEHFNENEZENEE S L EM
REMFERE B EEMEE - AEEBRN
MW ERERRRAES  BITEA UREE
HEEPRASEAFENEEEZE

Health and Safety
REER2

SHES  RUERBHENER
FOENRELFERELERDEBRRNERT
o ECEBREMNLEENRBREKE - BTE
ZHEFEHRE HeREAEHHRNEE L
DENTE - AEEEKERRFNHES RN
T ERMEERANERE MR T RS IE
MBEE -
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COMPLIANCE WITH OPERATIONAL STANDARDS

AFEINY

UPHOLDING INTEGRITY IN GOVERNANCE

The Group maintains the highest standards of corporate integrity and
business ethics in the fight against corruption. The Group takes a zero-
tolerance approach to bribery, extortion, fraud and money laundering. The
Group's Staff Manual (( & TF 1)) specifies the definition of gift(s) and the
way it should be handled and reported, and employees are prohibited from
accepting or soliciting bribes. Employees are required to sign a pledge of
compliance with these requirements at the time of induction. For suppliers,
there is an “Anti-Commercial Bribery Agreement” (([REZBBER4)E)) that
governs the conduct of the Group with suppliers to prevent corruption in the
procurement process.

The Group has been striving to establish a culture of integrity, improve
its governance and regulate its business practices. The “Anti-Fraud
Management Measures” ((RFFBEEHI/E)) was formulated to explain
clearly the concepts and forms of corruption, the attribution of responsibility
and prevention and control measures, etc. so that employees can have a
better understanding of the measures implemented by the Group.

The Group has appointed the loss prevention department as a permanent
division for anti-fraud work, which is responsible for organizing and
implementing relevant management policies and measures, including
assisting each department to conduct fraud risk assessments and anti-fraud
promotion activities, as well as processing fraud reports and organizing
investigations. The internal audit department will instruct the work against
corruption.

The Group facilitates the implementation of anti-fraud measures through
the “Incentives Policy for Reporting Issues Regarding Employees’ Integrity
Internally” ({8 Tz FIRE AR REEER)), and with which an effective
whistle-blowing process and incentives measures were put in place. Staff
can report fraud and other dishonest behaviors to the loss prevention
department through various channels including hotline, report mailbox
and mail. Once a report is received, the loss prevention department will
conduct investigation and verification on it and provide handling advices,
while the confidentiality of the whistleblower will be maintained. The loss
prevention department is required to report to the Group at least once a year
on anti-fraud work for the management to review the assessment of fraud
risk regarding the Group, its work plan and report. Anti-corruption training
materials are provided to each of the Directors and employees of the Group

to raise overall integrity awareness.

N N

RERRER
AEBERESTE-—ERGLENERBEBR
MREEE -  AEBEHER 95 BFFERLRE
TRERERBMER - AEENCRETFM) A
MtEmEROER REREHRIN - BIARE
W R REIEE - RARE - BTHERBJARET
BEERTE - HNEHER - ARBEN(REERRD
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FHHRESERITR

AEE-EZHBZRZRRARL - IREE
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COMPLIANCE WITH OPERATIONAL STANDARDS
STEERE

Continuous Improvement: Maintaining the Group’s High Integrity
Awareness

Looking ahead, the Group will maintain a high standard of ethical operations
and strengthen internal system controls. The Group will also continue to
provide anti-corruption training to Directors and employees to enhance their
sense of integrity and knowledge of relevant legislation.

PURSUIT OF PRODUCT AND SERVICE EXCELLENCE

It is the Group’s commitment to put the satisfaction and safety of our
tenants and customers first. Aiming to build long-term relationships with
our tenants, customers and other business partners, the Group focuses
on four main areas: maintaining mall security, offering safe products,
optimizing consumer experience and protecting data privacy. With the
recent advancement of digital technology and the emergence of the fifth
generation of mobile data technology (“5G"), smart city and smart living
have become the pursuit of the public, and the Group has begun to develop
related businesses to optimize our digital services and experience.

MAINTAINING SAFETY IN OUR DEPARTMENT STORES

Epidemic Prevention First

The Group strives to protect the health of its staff and customers to combat
the COVID-19. The Group adopts a series of stringent preventive and control
measures in all of our department stores to curb the spread of infectious

diseases.

BEES  ABRFERERZER

REARNK  AEBSHFSERNEERE B
NBERES - AEEGERBEAEETRE TREH
B [ B S RIR T 179 6 45 B S AR A Bl Y
THE

EXAUERRE
AEBRBHUEPRBEENEREZ 2 RELS
B -AREXIZUMFESLE  RBEZLVER
BIHERBREREBEEHMLBOATIMETF @ B
REMP  BEREMETAIEBRFEILEFE
& o BEE BB ER OO FF ARITB SRR
(TG NHEE - BBW™ - BEELEEERA/ARE
SREY TR - AEBEZFRRBEEY - B8
B Ko B2 8

HEERER2

B &% -

REECOVID-19  REEFHREETIREEMN
25 - AEEBES B EERR—EHRRIZNTAR
Ko PRI 3 LA 28 L R AR A (B4 o
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SHIRBLE DEPARTMENT STORE HOLDINGS (CHINA) LIMITED
HEEBREE (RE) FRLT

COMPLIANCE WITH OPERATIONAL STANDARDS
ATEERE

Maintaining a Hygienic Shopping Space

FRISHER YRR

information in all public areas as required by the government.

stores.

R ERE S RFIZHARIEFTRE -

B AE -

Protecting the health and well-being of our customers is the Group's top priority. The Group is committed to implementing
high standards of safety and hygiene measures on all fronts to prevent the risk of potential viral infections.

The Group regularly cleans and disinfects contact surfaces, communal items and the floors in our department stores. To
remind customers to stay alert and maintain good personal hygiene at all times, the Group displays epidemic prevention

To ensure a safe and healthy shopping environment, the Group provides hand sanitizers at entrances and exits for ready
use by those in need. Customers are required to have their body temperature checked and wear a mask before entering the

REETNREABILEASENEZER ARV N2 FUEESRENR 2 MEEER - HIDEERSRERRE -

AEEERAREELEBNRE  2RMEMERETERES - AREBREHARFEBTHFRFNEAGE  A&H

RERZERENBYRE  ARBEHAORKFHREFSEHAEEFTEALRERER - BREEASEALARSRE @ I

Fire Safety and Crisis Management of Shopping Malls

The Group's department stores are equipped with security and fire safety
systems to ensure the safety of our staff, tenants and customers. For more
information on our fire safety measures, please refer to the section headed
“Safety and Health”. In addition, in order to enhance the staff's ability to
respond quickly to emergencies and maintain smooth and safe operation
of our stores, the Group has established a crisis reporting mechanism and
issued a “Crisis Incident Quick Reference Manual” (/E#EHiREFM)) to
our staff, enabling them to fully understand the crisis handling procedures.
The Manual covers various types of emergencies including but not limited
to fire, typhoon and rainstorm, emergency power outage, violent outburst,
intimidation and blackmail, missing children, casualties, hostage taking,

theft, and food poisoning.

BEERZ2RERER
FEENBEEIRERRIEN R - UHERE
T MPEBENZE - BHEENRZEE  F2
Bl I 22 RiEf]—2 - o BIERBRTHESS
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COMPLIANCE WITH OPERATIONAL STANDARDS
STEERE

In order to be promptly aware of and handle emergency incidents that occur
in our department stores, and to resolve or reduce the risk that may arise
from such incidents, the Group has formulated a set of internal emergency
handling guidelines to provide clear guidance to our staff in this regard.
If any person (including staff, tenants or customers) is found fainted for
unknown reasons or otherwise injured in our department stores, the Group
will follow the standard procedures to apply initial treatment to the patient
or send him/her to hospital for treatment depending on his/her condition,
and report to the internal alarm call center and the mall operation manager.
Meanwhile, the loss prevention personnel will ensure the safety of the
scene, maintain business order and prevent the gathering of onlookers. The
Group will continue to follow up on the recovery of the patient to ensure that
it is handled to the satisfaction of the customer.

OFFERING SAFE PRODUCTS

Enhance the Transparency of Product Information

The Group has been actively seeking opportunities to collaborate with
various institutions or organizations. For example, the Group's supermarket
in Shenzhen has adopted the “Food Safety Traceability” application
developed by the Shenzhen Food and Drug Administration, which not only
facilitates shopping, but also provides a channel for consumers to trace
food safety, enabling the Group to enhance brand awareness and increase
turnover while fulfilling its social responsibility.

RELKEZRENEEEENEEEEELEXEIN
= EMCREBRERNENTRRELZ B
REBEFIEREREEHNAIES - ARTERE
BERREEHIRHAROEY - MAEEBEREA
(BIEET  MEPIER)EBRSETHRRANEA
SEMREAZE - AEESRBERFERE BT
BEBRABHLETVIRESXEERAE - LA
AMREROMEISEL LIRS - AK - HEA
BRRASRELZE  #REENTF  B2EEER
SEE - FEESHEREZTEREBR - BR
BEHASENEIETARINE

RU$EROER

REEREEERE

FEBEGSEKS  ETRBEIEBEE  F
AR BRI T E R 7RI RE[H
EWIRMEZ2EWIER  RTHEEEERYD
Sh TEERECRE T HBEEEPRE LR AR
AARKERENDERGINEEE  ABRETLS
B -

“Food Safety Traceability” Application

[RRR2ENIEX

Through the application, consumers can inspect the images, components and ingredients, food production license number
(QS), place of production and other information of the product to trace the food management information. By viewing this
information, consumers will be able to understand the production and distribution of products and reduce food safety risks.

BEER  BBEERNIEEERER KABREE  RAREEFAIERIRQS)  AEMEER - NWENRAHERNES ° B
EETRESEELEERTRERNEENRBER  RERRLZEAR
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COMPLIANCE WITH OPERATIONAL STANDARDS
ATEIAL

OPTIMIZING CONSUMER EXPERIENCE

Shopping Experience Innovation

Shirble actively improves customer experience and adapts to their
consumption patterns. By transforming its business model from department
store and supermarket to leasing, the Group has introduced a more
diversified range of commodities. Meanwhile, the Group proactively
developed various new retail solutions, including “"&F EesE " and
“Shirble Plaza”, bringing a brand new shopping experience for customers.

The Group spares no effort in providing attentive services to our customers.
The customer service center provides various services such as medical kit
for first aid and umbrella rental service. In addition, the customer service
center provides menstrual products for women who need urgent care at
special times.

Service Management

The Group is committed to maintaining customer relationships and
enhancing customer satisfaction. The Group stipulated standards in relation
to appearance, attitude and politeness in the “Standards for Customer
Service” (BFRMIZAE)), with a view to maintaining a high level of service.

The Group also values the opinion of every customer. The Group set up
diversified online complaint channels, including WeChat official account,
Weibo and official website, to collect customer feedbacks and complaints.
The Group developed a complaint record system to manage every complaint
received in a timely manner and guarantee that complaints are handled
and responded to within 24 hours. Depending on the nature and severity
of the complaint, relevant departments will conduct investigations, such as
personnel interviews, data review and on-site examinations, and respond
promptly and record the results of the investigation. The Group will also
revisit customers regularly to obtain understanding of their satisfaction of
such measures.

In addition to customer feedbacks, tenants’ opinion is also crucial to the
Group. Tenants may hand in any complaint to the store managers. Relevant
comment in any unaddressed complaint will be referred to the operation
center for follow-up. Moreover, tenants may report their concerns to
the business center, which will submit the feedbacks collected to the
operation center for follow-up. The operation center is responsible for
verifying and handling tenant's complaints, and determining whether they
should be reported to the internal audit department based on its nature and
reasonableness. The operation center visits the stores from time to time
to communicate with the tenants, and actively inspects the problems they
faced and takes relevant follow-up actions.
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COMPLIANCE WITH OPERATIONAL STANDARDS
ATEIAYL

During the Year, the department store business received in total eight
complaints related to products or services, which primarily involved service
terms and quality. Such complaints were timely and properly handled in
accordance with the internal procedures.

BUSINESS ETHICS

The marketing department and legal department of the Group are
responsible for regulating and managing online and offline advertising
campaigns. The Group avoids carrying out advertising campaigns on
platforms with legal complications or containing sensitive topics such
as hate speech, pornography and violence, and conducts assessment in
accordance with principles such as corporate culture, vision and mission.
The Group regularly reviews the standards of approval to strive for
advancement and safeguard consumer rights.

PROTECTING INFORMATION PRIVACY

The Group attaches great importance to the application and storage of
personal information at the departments comprising the corporate to ensure
proper protection and management for all personal information. To protect
customer’s personal information and privacy, the Group has specified in the
Staff Manual that employees are prohibited from disclosing any proprietary
information of customers and partners.

SUPPLY CHAIN MANAGEMENT

Suppliers of the Group primarily provides us with consultancy services.
During the Year, the Group collaborated with a total of 82 service providers,
around 92% of which were based in Mainland China, with the rest located
in Hong Kong. The Group regards every supplier as a valuable partner
and makes sure that they comply with legal requirements in product and
service provision through a supplier management and assessment system.
The Group reviews the service quality and fees and charges of suppliers
annually.

To enhance the sustainability awareness of suppliers and other business
partners, the Group also actively exchanges environmental protection
information with them in daily operation. In addition, the Group remains
close communication with its tenants through online platforms like WeChat
and websites, to encourage business partners to share their experience.

Continuous Improvement: Review on Supplier Management System

The Group will continue to review its supplier management policy, ensuring
that employees can identify suitable tenants by timely screening out those
who violated environmental and social codes of conduct based on the

Company'’s policy.
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CREATING A FRIENDLY WORKPLACE
EERERG
N

COMPREHENSIVE EMPLOYMENT SYSTEM TEREREHE
A comprehensive employment system allows all employees to work in an ZEEZEEHEFSME THETE TS  SEMEBIE
equal and inclusive environment where they can fully capitalize on their FEOLTE HRIBEAE  AEEAEEE =

talents to create value for the Group, thus achieving a win-win situation |hHEBEETE® R NEBMCEIFM)YS|HEER
for both the Company and its employees. The Group's Staff Manual ¥R IBE - EF - f1E - TS FHEAEFF
specifies the Group's policies on recruitment, promotion, dismissal, working  H#& « Z/t RRBEHRHEE @ FI50T -
hours, remuneration and benefits, equal opportunity, diversity and anti-

e}

discrimination, details of which are set out below.

Recruitment and The Group upholds the principle of open and fair competition during the recruitment process, and

dismissal considers competency and the match for position as the criteria of recruitment and promotion. The
Group also ensures that the process is open and transparent. The Group specifies arrangements
and provisions for dismissal and termination of contracts in the relevant policies and labor
contracts.

FRES N AEBERBTERAR  XFRFOREY - AN FARTHEA WAEABEMNEAOERE - LR
RERREER  2FH -  REERBEBENSHSRTHREE TRENR LS RANZHNRE

Remuneration and The Group actively recruits and attracts potential talents and offers employees with diversified

benefits remuneration and benefits to maintain a stable labor structure. Staff remuneration is determined
based on a number of factors including qualifications, ranking, work experience, educational
background and performance. Remuneration adjustments are made according to employees’
job responsibilities, educational background and work experience, competence, potential and
performance. In addition, the Group provides its employees with various benefits including gifts
on festive occasions or upon their retirement in recognition of their contribution to the Group. The
Group has formulated the “Shirble Annual Plan of Staff Activity” (FEBEE TFEEHNHE)),
specifying the budget of the activity and demonstrating its commitment to holding staff activities
regularly. Staff members from different stores are encouraged to participate in activities with a
view to enhancing their loyalty and dedication to the Group.

B K 48 A REBEBGBHEZ LRSI BEEHEENNOAT @ BREGKETZTNFHIEN - RESADEBNRENE - B
THMEREERE  B&  THELR HESSRRAEARFE - HFMARTAKES THE
B HEERMIELR &) BARKEMRE o i REBRMTRERNENBERE B
KB TRARRAE TEXMER  URFHMEAKEENER - AEECHET(REBERTFER
PHR) WHARKREIFEERDLEFUIRE  WAKEREME TES  SEXPUEETLM - &
SR 5 B R S AR AR




29

CREATING A FRIENDLY WORKPLACE
EERERG

Promotion The Group offers a variety of career development paths. By providing opportunities for internal
recruitment, job transfer and promotion, the Group motivates its employees to develop their
talents to the fullest extent and demonstrate their abilities. The Group's internal promotion policy
provides guidelines on promotion requirements and details of the probation period for staff.

=P AEBRHSEBBEFERAR -KSERBARNNEE  RENEAKS  SBHEIBNERECHS
¢ REBECHEN - SENRFEAER A8 TIRE T EAZ KNI ME A AR MAE -
Working hours Employees’ benefits and rights have always been the key concern of the Group. The Group has
and holidays specified working hours and holiday arrangement for each job position in the Staff Manual and
contracts, including work arrangement for contingencies. The Group has also formulated the
“Management System in Relation to Maternity and Paternity Leave of Staff” ( REE T4 AFBHE
25 )), providing clear guidelines on staff's maternity and paternity leave and work arrangement.
THERE - R AEEMIEITHERD  BHOAEERNCEIFM REHNF RS ELN TERERRARYE - 28R

BHERTOEE T LY - AEEHHET(ARNEIEERAERHE)  RETEERARIER
R (BMITES! -

Equal opportunity and The Group strives to create an equal and inclusive working environment for its employees. The

anti-discrimination Staff Manual states the Group’s concern for equal opportunity, diversity and anti- discrimination
and the Group agrees that everyone should be free from discrimination regardless of their race,
gender, age, disability, marital status, sexual orientation or religious belief. Staff could make
representations through corporate WeChat under the column of “| have something to say” (&
#E7857%) in the event that they encounter any discrimination or inequality. Our human resources
department will then commence follow-up investigation to ensure all staff members are treated
equally and with respect.

The Group has devised an objective internal job evaluation policy and performance indicator system
to ensure that employees are treated equally in terms of promotion, transfer, training, career
development, dismissal and layoff.

FEHERRIER AEEBNABBTLETSE  BENTERE (EIFM) ARRTAEEH FERE SRR
R REDE - EAAIERER - 15 - Fik - B - BHERR - EREAXRHEDERA M2
IR o N8 TEBEMBKRE D FEFERE  ATEBEEMERE [HARBHIETREE - AN
HRBHERERS - BRMAE TR TFESHAFNEE -

REBFIE T AMEHN TIETEBRMENERER  BRETESN - B Hil - BEZER
fRi2 - HEFEHESEFEER -
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Diversity Employees with diversified backgrounds could contribute to the Group with various skills,
experience and diverse perspectives and substantially enhance our development potential. The
Group has fulfilled the principle of diversity in employment by hiring ethnic minorities.

%tk ZT/EMEIRMASEERTRENKREE  KBRNZITENERE  REEEAERNEREN - A&

EEEERLBGRERET - RERESTILRA -

Labor Standards Child labor and forced labor are prohibited within the Group. The human resources department

will check the identification documents of applicants during recruitment to avoid hiring minors. In
addition, employment contracts are signed and amended with employees based on the principles
of equality, willingness and agreement, and there is no event of forced labor. The Group has clearly
stated the working hours of employees in the “Guidelines on Employees’ Rest System” (B E&3
8 TERBHIERI#E3])). Employees who need to work overtime shall apply in advance and obtain
approval from their superiors. The overtime hours must not exceed the monthly limit as stipulated

rest time.

& T
DERATM © BN

in the Labor Law of the People’s Republic of China ((F % A REFEI & E)%)). The Group has
arranged compensatory leave for overtime workers to ensure they are offered reasonable

AEBLZILERETMRHST - RHLEBINERRKEAN  ANBRBERERESRERBEN T
SERETHRNEESHARE ERFEER HENFRA  ~MFEEAE
BTHER - ARBEECHERREE THEREFIEMIES)FRE THEHATERR - FETHEM
MTHE - WZASRA R AL ES ERBEHAENSBEECHEARKMBELEE L) AT T A INILE
R o REERBMLT (EERBIN - BRMCMAKSERBERE -

The Group actively engages with its employees and communicates with
them through management mechanism and different channels such as
internal mail systems and meetings. The Group has set up a column
“| have something to say” (¥ s&185%) in corporate Wechat account to
collect and respond to employees’ opinions, through which our employees
can put forward their opinions and recommendations to the Group on an
anonymous basis. Employees have also proactively made use of the channel
to present their opinions on staff activities and benefits, while the Group has
responded to all the staff members by using “Feedback Wall"” (2] & &),

SAFEGUARDING SAFETY AND HEALTH

Safeguarding staff safety and health is a top priority of the Group. In
order to effectively manage occupational safety and health, the Group has
formulated a series of measures and policies, with the relevant safety
guidelines set out in the Staff Manual and the Safety Manual ({ & & F
fit)). The Group regularly conducts safety risk assessment and provides

occupational health and safety training for its staff.

AEEBGENE THE  BREERSGIMARRE
WMAEEB RS  SRFVAERE TER - A%E
REEWEREN [HARBHIWE - HEHEDIHE
BIER - BEIAIMUERNTRAMERREER
M - BEThEBNAE - RERREE T/ED
MEMNNER - SEAFBIEEE] MEEET
R -

RER2EER
REEINZENERERAEEEE2EH - RAX
EIRB LT 2 MERF - AREDHIE— R R
BE - INEITFMH ML 2F M) HIBEZ 2
#ol - ARBEEEMETLERRNGE  LABT
REBXERR2E -
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SAFETY MANAGEMENT OF DEPARTMENT STORES

The Group has established the Fire Safety Committee and set up fire safety
teams in stores, in which the store manager, as the primary responsible
person, is fully responsible for the fire protection work of stores to
safeguard our staff and guarantee the fire safety of stores. Due to the
business nature of the Group’'s stores, our stores attract a high flow of
customer and numerous cooperative merchants and provide over 10,000
kinds of commodities, thus severe impact will arise in the event of fire
accidents. The Group has specified safety and fire protection provisions in
the Staff Manual, formulated contingency plans, set up emergency teams
and arrangement for equipment deployment, as well as organized safety
and fire protection education and fire drills. Each store will be provided with
different training on fire protection and safety annually, so as to ensure that
each staff member is well aware of handling approach of safety accidents.

The Safety Manual compiled by the Group encompasses a series of well-
rounded and detailed guidelines on the safety management of store
operation, including fire safety, heavy lifting, personal protection, chemical
disposal, use of electrical appliance and machinery, accident handling
and response to adverse weather, so that our staff could have a clear
understanding of the necessary safety measures for daily operation.

In addition, tenants of department stores carry out sporadic internal
refurbishment from time to time. To safeguard the safety of customers and
other personnel, the Group requires tenants to strengthen safety measures
during construction, including setting up fences to enclose the construction
area or requiring that construction shall be conducted during non-business
hours. Employees of the Group conducts construction inspection in
different intervals of a day to prevent accidents.

EMPLOYEE WELL-BEING

The Group highly values staff's physical and mental health and continuously
enhances the quality of working environment by organizing various sport
and leisure activities. The Group has purchased air purifiers for Hong Kong
office to improve its indoor air quality. In 2020, apart from maintaining social
distancing measures, the Group held activities in Shenzhen to offer our staff
relaxing atmosphere and strengthen team cohesion and sense of corporate
belonging, including Outstanding Employee 2020, Teatime in Golden

Autumn and A Warm Christmas etc.

BRERZEE
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Prevention measures for COVID-19

B RS S RS i

The Group has paid close attention to the development trend of COVID-19 and the prevention instructions from the local
government since the outbreak of COVID-19. Aiming to maintain operation throughout the pandemic and provide our
staff with a healthy and safe working environment, the Group has set up internal management measures and formed

a leadership team for prevention and control of the pandemic (the “Team"”), which is responsible for monitoring the
prevention measures within the office premise.

BEENNERRENRE  AEEZINEIEERBE NERBMARTRET - AT ERERBHBRSER  RARAE TRHE
—(AREMZ 2N TIERE - AEBGIEABERER - WRIRBHERE AN B EEEERDSHMEOTERERE -

A closed-management mode is implemented in the office premise to ensure the safety of our staff. For the purpose of
lowering the risk of infection, staff may not go out during office hours without permission. During the prevention and
control of epidemic, unnecessary reception of visitors should be avoided by each department to reduce the contact with
external visitors. Any external visitor should be taken body temperature checks and registration. In addition, the Group
carries out disinfection work in the office and business premise on a regular basis to ensure satisfactory conditions of
ventilation, disinfection and hygiene. Meanwhile, we secure sufficient supplies for pandemic prevention and control such
as sanitizer, face mask and body temperature measurement device.

MASABERIAAEE  BRETX2 - B THERARREREHFAINSEAING - POBERRRER - BiE8E - Iy
B XEPTR RS R WRDERGAEEE - MERTAS - BEHEETRARESMER - I AEBERHEERA
K& - BAREER OESNEEBRIER - B BEEGRENHEDE  WHSRK - S ERES -

The Group raises the awareness of pandemic prevention of the staff by means of promotion and training. Staff must wear
face masks and check their body temperature daily to monitor health condition. Staff must maintain social distance in
workplace and avoid gathering during mealtime. Besides, all major crowd activities and observations of the Group have
been cancelled.

AEBBBEEMEN - MRETHHEANH - ETHAMGHOE - SRRERE - LARENRR - B TETESMMUARR
HREERE - MERBERRE - 1N AREEUE— AR EREHRER -

The Group allows flexible working arrangements and encourages holding meetings via teleconferencing software to
maintain a safe working environment. The Group requires that employees from key regions of the epidemic should avoid
returning to work. In case of emergency, each department must compile the information of relevant employees in advance
and report to the team, and resume work only when approval is obtained. Employees must be isolated individually for

14 days before returning to work (personnel between living, working and office areas must not overlap). If an employee

is found to has a fever with unknown cause or show symptoms of an upper respiratory tract infection, the respective
department must promptly notify the team.

AERAAFEE T ELHISBEREESZUHEARESE  UHERE2NTERE - ASERTREREEHBEHNE TR
BEET - MERSFER @ ZPMIFEARAEEETRES L EHE  ERABKRTAET - BTETAIHEBMHEE14R(E
E o TEER AR ABNERR) - 3G B THIR IR E B EWFIGERRER - SaFFIMA R ER/ A -
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Continuous Improvement: Intensifying Fire Drills

To ensure the effectiveness of fire safety measures upon business
transformation, the Group will maintain close contact with each tenant, such
as inviting them to participate in fire drills, in order to protect the safety of

tenants and customers.

NURTURING AND DEVELOPING TALENTS

The Group has a comprehensive talent cultivation system and provides
diverse training programs for its staff based on the training system specified
in the Staff Manual, including training programs for new recruits, training to
enhance employees’ skills for their current position, and training on specific
management or focal topics such as leadership management training. The
Group has an internal performance assessment policy and appraisal system
to conduct annual performance appraisals on the entire workforce. The
Group regularly collects feedback from staff via training satisfaction surveys
and uses this as the basis for formulating annual training programs, so as to
develop various training programs to meet the training needs of staff.

In line with the business transformation, the Group has designed a
series of training programs including corporate culture promotion, special
training, on-the-job instruction and external training, thereby encouraging
staff to transform alongside the Group. During the Year, the Group's
training remained focused on enhancing our staff’s ability to adjust amid
our business transformation. For the improvement of service quality of
the renovated Shirble Plaza, the Group continued to carry out the Shirble
Shenzhen micro-class: Plaza position-based learning project in 2020. The
training covers a wide range of subjects, including staff communication,
talent echelon construction, team management, skills and procedures to
handle customer complaint, etc. The training targets staff across every store
position, employees from business management, promotion, customer
service, operation management personnel to store general managers both
needed to participate in the training to be well prepared for the brand new
Shirble Plaza.

In order to enhance department store personnel’s capacities, the
Group provides store manager training and store opening training. At
the same time, the Group organizes sharing sessions on new human
resources policies to enable human resources personnel to have a better

understanding on the development and knowledge of relevant professions.

SEES  MEkhARE
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COMMUNITY INVOLVEMENT
A EES

ADDRESSING THE NEEDS OF SOCIETY

The business network of Shirble is rooted in various communities, and the
nature of its activities is inseparable from community living. Therefore,
establishing a good relationship with communities is crucial to the Group's
continued operation. As a responsible enterprise, the Group is committed to
making active contribution to the communities where it operates. The Group
shows its devotion and support to the development of community education
and environmental protection through the implementation of the “Corporate
Social Responsibility Policies” (({EZtt&F % )). Meanwhile, the Group
encourages its staff to actively participate in community voluntary activities,
and to share their experience and skills, with a view to giving back to the
society. Focal points of the Group's contribution include education and
training, youth development, and community service.

The COVID-19 pandemic has caused operational difficulties to various
industries, especially the retail and food and beverage industry. To relieve
tenants’ operation pressure, the Group granted rent concessions to them in
view of operating conditions faced by individual tenants.

(B P it & PR %
REBENEBHEERESEALRED - BXEHK
MEETRERAAZESEMEE - Bt BtEET
RIFBAGRHASRENHELERTERESE - ERA
BENDE  AEEBI/EBAENEIELR
BER - AEEN(EEHEREERR) RALEE
HERHE RRFREEROAGHEEIS - [
FEESBMEIEBE2ELERTEY D FHK
B MELE  AEEIIERMNEEEE
HEEI - FLERR - REER -

HEMARIBSZETEEERE  FHIETER
BHRE - RFEAPKR2EN  AKEREEERME
PESHGEIRR - REHESRRES -

“Fight Together Against the “Pandemic”, “Draw” to Spread Positivity” Drawing Competition

MEFh(E—ElaIRAELTIE

messages with their colorful drawings.

ERELEER -

In the face of the pandemic, with the aim of spreading positive energy, the Group organized “Fight Together Against
the “Pandemic”, “Draw"” to Spread Positivity” drawing activity in nine of its stores to invite children to deliver positive

EERE  RERERE  ASEAEET IORMPIUERT BTN (R —E [#1RIeE5  2F/ )\ HREBACEHIDENE

Continuous Improvement: Understanding the Needs of Community

The Group will continue to address the needs of local residents, to study
and promote community investment plans of various scopes, and increase
the engagement and impact of Shirble in communities.

-

BEES BOTHUERE
FAEBKEEREIEERTE  AAREETR
BB RIEFE - ENRE B ERERAKA
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PROMOTING GREEN OPERATION

KDHEEE

PERFORMANCE IN 2020:
=Rk

Total carbon emissions Installed sensor energy-

Non-hazardous

Water consumption
of 312,416 cubic metres
FKE
312,416 F 3K

of about 3,610.7 tonnes saving sanitary ware in I
of C02-e newly renovated stores e
SR HEHOE3,610.7H FRBAEEHBE Py
“ELRER EEERR :
Note Mff7t:

N Including the electric consumption of the Group and its tenants.

BREREERFRABFZAES -

The Group relies on valuable natural resources for its operation and green
operation plays an important role in corporate sustainability. The Group
adopts a three-pronged approach, namely reducing pollutant emissions,
optimising use of resources and addressing climate change, in promoting
green operation, and green elements are taken into consideration in the
renovation of new stores. The Group's “Environmental Policy” (CGRIBIE)
) specifies that while it strives to improve operating efficiency, it also works
towards mitigating the environmental impact of its business operation and
actively promotes corporate sustainability. The Group has established and
implemented a series of measures to reduce resource consumption and
enhance the efficiency of use of resources, thereby minimising potential
impact on the environment, boosting green awareness of employees and

contributing to sustainable development of the society.

AEENEERBABRLEAR HEEERD
EURBERRNEE—F - REEBUEBR D
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MANAGING ENVIRONMENTAL FOOTPRINTS

With respect to emission and resource consumption arising from the
Group’s business activities, the Group does not directly pose material
impact on the environment and natural resources in general. Nevertheless,
the Group has taken the actions described in the following sections to

manage environmental footprints associated with its operation.

The Group maintains good communication with business partners, including
tenants and suppliers, and encourages them to bring in green products
to reduce the negative impacts of their operation on the environment.
Moreover, the Group pledges to actively convey environment-friendly
information to its business partners. To boost green awareness of business
partners and employees and support environmental protection efforts,
the Group shares knowledge on environmental protection through various
channels including mail, official website and online social platforms (such as
Weibo and WeChat).

Looking forward: reviewing the Environmental Protection Policy

The Group will review the current Environmental Protection Policy and
implement more environmentally related measures to meet business
development. In addition, the Group also plans to incorporate the
environmental impact of newly expanded business and its response

measures into the Environmental Protection Policy to enhance the

comprehensiveness of the policy.

EEIEREN
REASENEBZHELNHRRERNER
REBBELAHRRENAABREEBERNERY
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PROMOTING GREEN OPERATION
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REDUCING POLLUTANT EMISSIONS A% 3 B
The Group proactively promotes corporate sustainable development as AEBBBEBDENAFEEE  WAHER -
well as provides guidelines on measures in relation to emission of exhaust, B ZER SN EEMHRNMNEHEIRMEIES - REEE
greenhouse gas and waste. The Group implements action plans for reducing ¥4 EESFER S ERELEEMHEN - it
emission of exhaust, greenhouse gas and waste arising from its operation. HTE & -

Action Plan

TEAEE

Exhaust handling The main source of exhaust emission is vehicle. To reduce vehicle emissions, the Group has
replaced its vehicles with those compliant with Euro 5 emission standards and conducts regular
inspection and maintenance for vehicles. In addition, the Group installs oily fume purifying
equipment in newly renovated stores.

&SRB IE BERENEIERBER - BT HLEHOER  AEBEEEREHLSRBAMERREERE - TEH
BMEMREER © W5 AEBERITREROPTEERFHEFERME -

Greenhouse gas To reduce greenhouse gas emissions, the Group uses sensor energy-saving sanitary ware and

management light emitting diodes (LED) energy-saving lightings. To minimize fugitive emissions of the Group,
Jufu Store has switched to the use of environmental friendly refrigerants, while other stores have
all adopted environmental friendly refrigerants for their central air conditioning systems. For other
energy-saving measures, please refer to the section “Optimizing Use of Resources”.

mEREEE RBRPBRERBEN - AREEABREEGEIVRA - BN _RE(LED)FIREE S - RREASEIRA
RN BRECHARREESE - MEMEMPIEHRERFERORLAHERBRRIE
BB o EfbrEiREIE G 2B EE [BLERER] -

Waste management Wastes produced by the Group are primarily non-hazardous wastes, including food waste and other
domestic waste produced by offices and department stores, which is cleaned up and handled by
waste operators. Meanwhile, hazardous wastes produced in the course of renovation are collected,
transported and handled by qualified contractors.

The Group encourages its staff to use fewer disposable items. Hazardous wastes and non-
hazardous wastes generated from operation are separately stored and disposed of. Battery
recycling bins have also been set up at the Group's headquarters to collect used batteries for
disposal by qualified processors. Domestic wastes are collected and handled by professional
cleaning companies.

R E IR AEEELNENIERERERY  BERAENAEEEENBRREMAEFNR - HREEY
FRIERREMEIE  thoh - AREMBELAETEEMH XM A ERAMBRENEERZE -

AEEZBE TROERNEY R YHEEMELEEREZTERN I BERREE - AEEES
MREEBEYAE  WEEEEBLLXHAERNEREFREE - I BB LRI HFEBTRR A
REHE o
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PROMOTING GREEN OPERATION

HEDREEE
PERFORMANCE BUER
Exhaust Emission BRiEmn
2020 2019
-t 1 ~3-0F
Type of emissions and Hong Kong Department Property Hong Kong Department
respective emission data headquarters  store business business headquarters  store business
HRMEERARERRE FiEEN BRERE  BHERE EEEN BREER
Nitrogen oxides kg 0.100 - 0.495 0.595 0.147 = 0.147
REMLY T
Sulphur oxides kg 0.003 - 0.006 0.009 0.004 - 0.004
Rai T
Respirable suspended particulates kg 0.007 - 0.087 0.095 0.011 - 0.011
ARABZHT Tr

Air emission of the Group is mainly generated from the use of company ARNREEMZERERY ETERE AT EHFHEH - M
vehicles. Compared to 2019, air emission of the Group’s Hong Kong 2019 MLt » NEBEBE L= R E R
Headquarter decreased mainly due to reduced use of vehicles. Total 4 FEHREHFHEAFLD - EEEEHHE
emission of the Group increased due to the inclusion of operating outlets of  F 2 AN EE 5 # 7 2 78 1) & 58 B 40 A TE 3R
the property business in the reporting scope for the Year. E[E o

[
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Greenhouse Gases

The Group has engaged a professional consultancy firm for carbon
assessment to measure greenhouse gas emissions arising from our
operation. Greenhouse gases are measured with reference to the guidelines
issued by the National Development and Reform Commission of the
People’s Republic of China' and international standards (e.g. ISO14064-1)

and the Greenhouse Gas Protocol.

BERE
AEBZTEEBAMRRETRTS - UELEHEE
BEARNBEREHENR AERE2LNBREE
FEARENBEREEMREZESHMIE
B A RBIBRIZAELMNISO14064-1 MR ERERE
FHEEMHET -

2020 2019
ot 32 2 2

Total greenhouse gas Hong Kong Department Property Hong Kong Department
emissions and intensity Unit  headquarters store business business Total headquarters store business
EERRAHHEREE Eff  EE88 BRERE  EMERH ER ERAD BRERS
Scope 1 tonnes of CO, 0.6 = 02 08 0.7 = 0.7
gE1 N k=473
Emissions from fossil fuel tonnes of CO, - - - - 0.7 - 0.7
combustion - stationary source
LRItk -BER D& fhk
Emissions from fossil fuel tonnes of CO, 0.6 = 0.2 08 = = =
combustion - mobile source
feRItRIE-BER NIt
Scope 2 tonnes of CO, 15 2,605.1 495.7 3,108.3 76 983.1 990.6
gE2 N k=474
Purchased electricity tonnes of CO, 15 2,605.1 495.7 3,108.3 7.6 983.1 990.6
consumed by the Group
BERMINEE S D& 1hx
Scope 3 tonnes of CO, 24 5,180.5 - 5,183.0 815 2,615.8 2,619.3
#E3 DE=E1hx
Purchased electricity consumed tonnes of CO, - 5,180.3 - 5,183.0 - 2,615.8 2,615.8
by tenants
BEMAEMNEE N N Jttl
Disposal of wastepaper tonnes of CO, 24 - - 24 3.0 - 3.0
BHEE RS
Business travel by air tonnes of CO, - 0.3 - 0.3 0.5 - 0.5
R HIRIT D& fhk
Total greenhouse gas emissions tonnes of CO, 10.6 1,785.6 495.9 8,292.1 11.8 35988 36106
BERBIHER N Jttldin
Greenhouse gas intensity tonnes of 0.01 0.22 0.10 0.20 0.01 0.1 0.10
(in floor area) CO,fsq.m.
BERETE EETS) D&/

Thk

! The Accounting Methodology and Reporting Guidelines for Greenhouse Gas Emissions from Public Buildings Operating Enterprises (Trial)

AHPEEL IR EREIRRE AR EERE(FIT)
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PROMOTING GREEN OPERATION
HBReEE

The greenhouse gas emissions of the Group are mainly generated from
purchased electricity consumed by tenants in Scope 3, and, to a lesser
extent, purchased electricity consumed by the Group in Scope 2. Overall,
as the reporting scope for the Year has been expanded, the reported
greenhouse gas emissions has increased significantly as compared
with that of the previous year. The overall increase was mainly due to
the completion of renovation in Jingtian Store and Jufu Store under the
department store business and their commencement of business during
the Year.

Waste Production

AEEMREREHREEREBEINEL A
BSMNEED - HREZHE 2 X XZBBETANINEE
N o BEMS - mRARNFENERSEREA - EHR
RERBHMELEFREEM - EEABIER
FARBEEEBHRAERZEEENERFETK

A A BA = SR PER

BNEE

2020 2019
ot . 3 2-n%¥
Hong Kong Department Property Hong Kong Department
headquarters store business business Total headquarters store business

EREm BRERE  EMERH ER EREm BRERS

Total hazardous waste produced and
(if applicable) intensity
FELRERZNEER (MER)BE
Total hazardous waste produced tonnes - - - - - 0.30 0.30
FELEEEZNES NI
Hazardous waste intensity tonnes/ - - - - - 0.01 0.01
(in floor area) ‘000 sg.m.
RERENBE AERTE) D/ FTERK
Total non-hazardous waste produced and
(if applicable) intensity

FELEERZNESR (MER)BE
Total non-hazardous waste produced tonnes 0.15 246.67 10.99 257.81 0.15 83.20 83.35
FELEZEZNES N
Non-hazardous waste intensity tonnes/ 0.18 0.01 220 6.29 0.18 247 241
(in floor area) ‘000 sg.m.
EERENEEAERTE) N/ TERK

During the Year, the Group did not produce hazardous waste. The
non-hazardous waste produced by the Group mainly included domestic
waste and food waste. Overall, as the reporting scope for the Year has
been expanded, the non-hazardous waste has increased significantly as
compared with that of the previous year. Such increase was mainly due
to the completion of renovation in Jingtian Store and Jufu Store under

the department store business and their resumption of business during
the Year.

REE  ARELREREREVES - AEBEL
MWEZEENEIZELENRRERSE - BEM
o OARAFENESRHERA  BEEEVEL
EFEAREEN - EhABRERRERAEEEBD
SEERBEREREREEZTRUCRIRIEE EPT

oo




PROMOTING GREEN OPERATION
HEDHREEE

ADDRESSING CLIMATE CHANGE

Climate change has become the worldwide focus since the Paris Agreement
entered into force. Climate change is not only the culprit of more frequent
extreme weather phenomena, but also a factor leading to changes in
people’s lifestyle and consumer behaviors as society becomes more
concerned about the issue. Such changes will bring about various risks and
opportunities to the Group.

The physical risks posed by extreme weather will not only affect the
operation of stores and in-store tenants but also the safety of customers.
Therefore, the Group has formulated responsive measures such as
increasing the frequency of store patrol by property management staff to
be promptly aware of the situation and needs of our retail tenants. Sewers
must be cleared in a timely manner when there is flooding in the properties.
Also, the Group has made preparation for extreme weather conditions such
as typhoon and rainstorm, including examining and repairing walls, roofs,
pipelines and doors and windows of leased areas in advance. Our property
management personnel has also paid particular attention to whether the
doors and windows and glasses were securely mounted to prevent them
from falling due to strong winds and examined the utility facilities in time.
The Group has maintained good communication with tenants and reminds
them to prevent rainwater leaking into the properties so as to protect their
personal and property safety.

Looking forward: formulating a Climate Change Policy ({SRIR L BEK))

Looking forward, to identify and address the impact of climate change-
related risks on our business from a more holistic perspective, the Group
will formulate a Climate Change Policy to identify significant climate-related

issues that affect the Group and take responsive actions to address them.

EHEESE

BEE(ERBE) EXE - RIRE(LEXRREHE
o RIRBETETREAENRHmARBAR - BB
EHEHREECHEBET B EREETR

B LR AN o

B RRPEKNERRAR - TMEZEPERER
BPEE TAREYETFPZE - Rlt A%HE
EHIEREER  2REMEABRMBPAELSE &
BTHEEBHFPABARETZ - EBIMENKER
o R EETKE - RIS - RERREMER
ERHmRRISRIBAELFER - BFRMREEE
EEAEE  EIR BB PIES - KREME AR
DI EREME RPN FERE - LR
& UWkFiRERKAERERE - SEEBPR
FRIFER REBPENMERREK  BEA
BRPERE -

REAR : HIE(RRBMLHE)

REARNR - BT E2HHF R EHRIRE(AEEHR
BREEBHFE  AEEEHIERIEE(CBER - #
EAEEELFENERRREREERETE
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HEEBREE (RE) FRLT

PROMOTING GREEN OPERATION
HERHRBEE

OPTIMISING USE OF RESOURCES BiLERER

The Group is committed to reducing energy, paper, water and other ZAEEHBHBEBNEE TN ITIETIE B HRD
resources consumed in business operations by changing the working habits 2 &£ ER EENER - KK /K UEEME
of its employees. The Group has implemented the following action plans to  J§ - AEBERAEZEHUA TR ERFEANTH
reduce resources consumption in its offices. E)

Action plan

TEAEE

Energy conservation o Changing computer settings and activating the standby or sleep modes under which displays
are automatically switched off or shifts to the power saving mode upon prolonged idling of
computers;

Switching off personal computers (including displays) after business hours;

Replacing old air-conditioning systems with low efficiency with those with high energy
efficiency;

Choosing refrigerators with energy labels of a high grading level;

Reviewing and updating the policy on environmental protection regularly;

Delivering messages on environmental protection to employees through internal
communications.

ERHIBEIR o EHEMRE RBEMOFHAAERN  BERFHERMEEN BRREHEDRHTEANEE
B
o EMARMEIER  WIEEASK(RBEETRE)
o PARERB R M ZE M RSB ER RN E R
o RBREEGSRAMEREHRIEME:
o FEHRBRMEMRBRERER &
o FBBAMBAME THERRFRME -

Reducing paper use o Selecting double-sided printing as default setting for printers and photocopiers;
o Using the unused side of papers for drafting, printing and receiving facsimile messages;
o Recycling used envelopes and folders for delivering internal documents and letters;
o Adopting electronic communication and electronic filing; and
o Implement the practice of paperless office by making full use of electronic communication
devices (e.g. the Company has been using the Office Automation (OA) system for approval to
reduce the consumption of printing paper for approval).
DERaE ki o ITENM R ENMTAR AEEITE ;
o MFAMKKRABN—E  FEH  JINREREERR
o TMEIRFEREHMERR  FxABPXHERERE
o RASFEMIETFHFE: &
o ETELKIHRA RHAOFAEFBAIE(NARBERANDBBEOARGEL - MATENER

1ERRIL)
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PROMOTING GREEN OPERATION
EBRBEE

The consumption of water resources was mainly from the operation of
our department store business? that sourced water from municipal water
supply. The Group considers that there were no difficulties in sourcing
water resources (including the amount of water consumed and water

FRBRATHE  IBREAEREBNEE BE
JE KT BARIRK - REERREZKELE
EMFHKER(BIERKERKE)ILEMA -
AEEEEERMAT T AESHHAX :

quality) that are required for our business operation. The Group mainly
adopts the following ways to save water:

NEEETITA

Bringing about behavioural change of employees

Raising the awareness of saving water among employees and
customers by posting promotional signs about saving water
BPRAESEEKNIET - BRABIRERHEKEH

Re-designing procedures

BRI

Checking whether there is leakage from faucets and pipelines
regularly and arrange maintenance works when necessary

EHREKEARGEEDRR  XEFERZIERE

Replacing and improving equipment

Installing sensor-activated faucets at the restrooms of our stores

IR R P95 K358 T 8 22 5 X 7K BE R
PERFORMANCE "RER
Performance on energy BRRR

2020 2019

k- k- 22 S 3
Direct/indirect energy consumption in Hong Kong Department Property Hong Kong Department
total and intensity by type Unit  headquarters  store business business Total headquarters store business
REYNAMER/
MEEFRREREE Bfi  EE&8 BRERE  BRHERE BE FEHD BRERE
Direct energy consumption MWh 2.1 - 0.7 28 2.5 - 2.5
ERRR¥%E KR
Gasoline MWh 2.1 - 0.7 2.8 2.5 - 2.5
i Sl
Indirect energy consumption MWh 9.3 12,760.8 8125 13,582.6 9.5 5,898.8 5,908.2
BEEREE KR
Self-consumed electricity MWh 9.3 4,269.9 812.5 5,091.7 9.5 1,611.3 1,620.8
BREN KR
Purchased electricity consumed
by tenants MWh - 8,490.9 - 8,490.9 - 4,2871.5 4,281.5
BPAAHNEEN KR
Total energy consumption MWh 11.4 12,760.8 8133 13,585.4 12.0 5,898.8 5,910.8
fRAES KR
Energy consumption intensity
(in floor area) MWh/sg.m. 0.01 0.36 0.16 0.33 0.01 0.17 0.17
ERERRE AERTE) KRB/ TAR

2 Including Jingtian Store and Jufu Store

RE SIS kBRI
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REBRIEE (FE) FRLT

PROMOTING GREEN OPERATION
HBREEE

Overall, as the reporting scope for the Year has been expanded, the
reported total energy consumption has increased significantly as compared
with that of the previous year. Total energy consumption was mainly from
self-consumed electricity and purchased electricity consumed by tenants.
Such increase was mainly due to the completion of renovation in Jingtian
Store and Jufu Store under the department store business and their
resumption of business during the Year.

Performance on water consumption

2020
. 2

Hong Kong Department
store business

BRERE

headquarters

FHE4D

Total water consumption and

Property
Business

BHERY

intensity?

BRKEREE

Total water consumption cubic m. N/A 94,067.00 785.00
TEA

fkaeg UK

Water consumption intensity cubic m./sq. m. N/A 2.68 0.16

(in floor area) TEA

HABEAERTE) IhA/FhHK

BEEMS  ARAFENERDEREA @ ERER
HEBLLAEFARIEN - EREREBTEREAN
ENREFPHABMIINEES - ABIERERAE
JE T 1) 5 T AR I B AN 4R JE 5 AR RO 0 IR
BEEME -

EhE 3]

2019
ZB-nf¥
Hong Kong Department
store business Total

BRERE R

headquarters

EEan

94,852.00 N/A 32,416.00 32,416.00
MER
2.31 N/A 0.96 0.96
TER

Overall, as the reporting scope for the Year has been expanded, the
reported water consumption has increased significantly as compared with
that of the previous year. Such increase was mainly due to the completion
of renovation in Jingtian Store and Jufu Store under the department store
business and their resumption of business during the Year.

Looking Forward: Setting Plan and Target on Environmental Performance
The Group expects that the renovated stores could effectively reduce the
environmental impact of the store operations. It will plan to examine the
resources consumption after all stores are renovated, and then formulate
relevant measures to reduce consumption and regularly review their
effectiveness.

EEMS - ARAFENERBEREA - ERFEK
BHEFABEN - AREZRATAEEEHH
FHEREREREAFE TR SR REEEM
7 o

BREAR : HERRERGERER

REBE L UCERHPIIE LB BUBR A P E & %
RBERNTE  BA3RMAPIERE TRER
BERFERBR - £ EREE X
TEBIRAR ELRRA o

s Since there is no separate water meter for the Hong Kong office and the water charge is included in the building management fee, the building
management office is unable to provide the water consumption for individual units, thus the water consumption data does not include those
from the Hong Kong office.
BRBEBEMRAEREE LKE  BKBEREEAEEEES  MABEEHEARGRMERNSCNEKE - Bl - BRKEBITREEENAEN
FEKE o
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KEY PERFORMANCE INDICATORS SUMMARY
MERNERRE

KEY PERFORMANCE INDICATORS SUMMARY* WRENEReE

This section provides key performance data on the environmental and HWEEREAEBEETEAT  BEEESNEME
social aspects of the Group’'s Hong Kong headquarters, department store  ¥BERERTEHEN T BENEIE -
business® and property business.

ENVIRONMENTAL PERFORMANCE IRIEH¥

2020 2019
====F —T-rE

Hong Kong  Department Property Hong Kong  Department
Unit  headquarters store business  business headquarters store business

Bl FEEY ORERE RERERE FEED ORERE

Type of emissions and
respective emission data
ERNEEREBEEREE
Sulfur oxides kg 0.100 - 0.495 0.595 0.147 - 0.147
&ty T
Sulfur oxides kg 0.003 - 0.006 0.009 0.004 - 0.004
ety T
Respirable suspended particulates kg 0.007 - 0.087 0.095 0.011 - 0.011
ARABTHT T
Total greenhouse gas
emissions and intensity
BERRAHNEREE
Scope 1: tonnes of CO2 0.6 - 0.2 0.8 0.7 - 0.7
SE1 AE=E (L
Emissions from fossil fuel tonnes of CO2 - - - - 0.7 - 0.7
combustion - stationary source
LR BRI - E B R N k|74
Emissions from fossil fuel tonnes of CO2 0.6 - 0.2 0.8 - - -
combustion — mobile source
{LRIER G- B ER N k|74
Scope 2: tonnes of CO2 15 2,605.1 495.7 3,108.3 7.6 983.1 990.6
EE2 UNL k=t |74
Purchased electricity tonnes of CO2 1.5 2,605.1 495.7 3,108.3 7.6 983.1 990.6
consumed by the Group
EZRONEEN YN k=t |74
Scope 3: tonnes of CO2 2.4 5,180.5 - 5,183.0 815 2,615.8 2,619.3
EE3 N k=t |74
Purchased electricity tonnes of CO2 - 5,180.3 - 5,183.0 - 2,615.8 2,615.8
consumed by tenants
HPHRHINEE N k=t |74
Disposal of wastepaper tonnes of CO2 2.4 - - 2.4 3.0 - 3.0
BEEZE N k|74
Business travel by air tonnes of CO2 - 0.3 - 0.3 0.5 - 0.5
TR IRAT DB &R
Total greenhouse gas emissions  tonnes of CO2 10.6 7,785.6 495.9 8,292.1 11.8 3,598.8 3,610.6
BERBHHEE N k=t |74
Greenhouse gas intensity tonnes of CO2/ 0.01 0.22 0.10 0.20 0.01 0.1 0.10
(in floor area) sg.m
BEREZE (UAETE) ABE=&(i/

Fhok

4 For more consistent comparison of data, some 2019 data are restated.
B/TE-BULREE - D 2019F 8RS -

o Data includes Shenzhen office (added in 2020), Jingtian store and Jufu store.
RS R PR (20205 318) - S HIELERE ©
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KEY PERFORMANCE INDICATORS SUMMARY
MEAREREE

2020 2019
ot ol - t- S B3

Hong Kong  Department Property Hong Kong  Department
headquarters store business  business headquarters store business

FEAR BRERE RERERE FERP ORERE

Total hazardous waste
produced and intensity

FELRERENLERBE

Total hazardous waste produced tonnes - - - - - 0.30 0.30
EERERENLE N

Hazardous waste intensity (in floor tonnes/'000 - - - - - 0.01 0.01
area) Sg.m.

BERENEE (UHETE) AW/ FEITRK

Total non-hazardous waste
produced and intensity

FELEERENLERBE

Total non-hazardous waste tonnes 0.15 246.67 10.99 257.81 0.15 83.20 83.35
produced

MELREREZENESE N

Non-hazardous waste intensity (in tonnes/'000 0.18 0.01 2.20 6.29 0.18 247 2.41
floor area) sg.m.

BEEEWEE (UHETE) AW/ FETR

Total direct/indirect energy
consumption and intensity

by type

RERESNEE/

BEREREARERRE

Direct energy consumption MWh 2.1 - 0.7 2.8 25 - 2.5
EERRERE K

Gasoline MWh 21 - 0.7 2.8 25 - 2.5
U KR

Indirect energy consumption MWh 9.3 12,760.8 8125 13,582.6 9.5 5,898.8 5,908.2
MEREREE K EF

Self-consumed electricity MWh 9.3 4,269.9 8125 5,091.7 9.5 1,611.3 1,620.8
BEREN KEE

Purchased electricity consumed MWh - 8,490.9 - 8,490.9 - 4,287.5 4,287.5
by tenants

HPFBHINEE 7 KEE

Total Energy consumption MWh 11.4 12,760.8 813.3 13,585.4 12.0 5,898.8 5,910.8
RRAKE KR

Energy consumption intensity MWh/sg.m. 0.01 0.36 0.16 0.33 0.01 0.17 0.17

(in floor area)

EREREE (UERE) KEE Tk
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KEY PERFORMANCE INDICATORS SUMMARY
MEARERAE

2020
—S_BF

Hong Kong  Department Property Hong Kong  Department
headquarters store business  business Total headquarters store business Total

FREAD ORERE REHEXY -4 BFEED ORERE B

Total water consumption and

intensity®

ARKERBES

Total water consumption cubic m N/A 94,067.00 785.00 94,852.00 N/A 32,416.00  32,416.00
k@ U HK TER 2 il

Water consumption intensity cubic m/ N/A 2.68 0.16 2.31 N/A 0.96 0.96
(in floor area) sg. m

FKEE (AEETE) SAR/FRHA TER 2 i

Total amount of packaging

materials used for finished

products’

BRI AEEMBHAE

Total amount of packaging tonnes N/A N/A N/A N/A N/A 0.12 0.12
materials used

ERNBEMES NI TER TER TER TER Qi

Since there is no separate water meter for the Hong Kong office, the water charge is included in the building management fee, and the building
management office is unable to provide information on the water consumption of individual units, the water consumption data does not include
that arising from the Hong Kong office.

HREEMAEREE KR BKBEREEAEEEET  BAEEREREIRMERNELNEKE - Bt - BAKBBITaEEERAEN
FEKE -

This information is not material to the Group as the Group's department store business has transformed from direct sales and concession sales
to sub-leasing or leasing arrangements.

AR AEREREEBEREEHERFEHERE R HRHERY:  AZERNHAEETEE -
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KEY PERFORMANCE INDICATORS SUMMARY
MEAREREE

SOCIAL PERFORMANCE &%

2020 2019
—8-Bf ZB-hE

Hong Kong  Department Property Hong Kong  Department
Unit  headquarters store business  business Total headquarters store business Total

Bl EEAD ORERE RBHEXH -4 FREB OREXY -4

Total number of employees® person 5 166 70 241 12 38 50
BTy A

By gender

RERIBS

Male person 2 87 46 135 9 19 28
S A

Female person 3 79 24 106 3 19 22
pegia A

By age group

RERARIED

Under 30 years old person 0 35 14 49 0 7 7
30mAT A

30-50 years old person 5 116 44 165 9 27 36
30-507% A

Over 50 years old person 0 15 12 27 3 4 7
HRiA5075% A

By rank group

BREARIED

Senior management person 1 28 8 37 8 2 10
RRERE A

Middle management person 3 52 15 70 3 3 6
hRERE A

General staff person 1 86 47 134 1 33 34
—HET A

By employment category

RERRRES

Full-time person b 166 70 241 12 38 50
28 A

Part-time person 0 0 0 0 0 0 0
*B A

By region

RRE S

Hong Kong person 5 0 0 5 12 0 12
B A

Mainland China person 0 166 70 236 0 38 38
HEI R A

Other Workers person

HittEBAR A

Cleaner person - 23 - 23 N/A N/A N/A
BRT A TER Nk NEA
Loss prevention officer person - 15 - 15 N/A N/A N/A
BEE A TEA @R NER

8 Number of full-time and part-time employees as of the end of the Year.

BEAFERNZHEFBRET -




KEY PERFORMANCE INDICATORS SUMMARY
MEARERAE

NUMBER OF EMPLOYEES LOST AND TURNOVER RATE

MEARTIABRLLE

2020
CECEE

—_ -

Hong Kong Department store
business

BRERHE

Unit headquarters
Efi FRay

Total number of person % 1 20% 60 36%
employees lost and

overall turnover rate®

ERAXEIAER A%

Bl ®

By gender

IERIED

Male person % 1 50% 30 34%
S A%

Female person % 0 N/A 30 38%
it A% TER

By age group

RERERES

Under 30 years old person % 0 N/A 14 40%
0T A% TER

30-50 years old person % 0 N/A 35 30%
30-507% A% TER

Qver 50 years old person % 1 N/A " 73%
B B505 A% TER

By region

RS

Hong Kong person % 1 20% N/A N/A
& A% FER  FER
Mainland China person % 0 N/A 60 36%

hER A% FER

Property
business
RRERE

15 21%
10 2%
b 21%
2 14%
1 25%
2 17%
N/A N/A
TER  TEA
15 21%

2019

Z3-0F

Hong Kong Department store
business

BRERH

Total headguarters

BE FEus

16 32% 2 17% 32 84% 34 68%

4 30% 1 1% 13 68% 14 50%

35 33% 1 33% 19 100% 20 91%

16 33% 0

N/A 2 29% 2 29%

46 2% 1 1% 2 81% 23 64%

14 52% 1 33% 8 200% 9 129%

1 20% 2 17% 0 N/A 2 17%
0ol
75 32% 0 N/A 32 84% 32 84%
A

MKRLER = RREBTAB/ BEZFERNETAS x 100%

Turnover rate = Number of employees lost/Number of employees as of the end of the year x 100%

49
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KEY PERFORMANCE INDICATORS SUMMARY
MEAREREE

OCCUPATIONAL HEALTH AND SAFETY RERFRHZRZ

2020 2019 018
e 22 - S B2 ~2-0\E
Hong Kong  Department  Property Hong Kong  Department Hong Kong  Department
Unit  headquarters store business  business headquarters store business  Total headquarters store business  Total
Efi —HEdD ERERE REMERE FXEN ORERE ER FRES OHERE  BM
Number and rate person (%) 0 0 0 0 0 0 0 0 0 0
of work-related (0%) (0%) (0%) (0%) (0%) (0%) (0%) (0%) (0%) (0%)
fatalities'
EITHOHABR Al%)
p
Number of work- case 0 1 0 1 0 0 0 0 0 0
related injury cases
IEEREE =
Rate of work-related % 0.0 6.0 0.0 41 0.0 0.0 0 0.0 0.0 0

accidents per 1,000

employees''

BTHETa %

IEESE

Lost days due to day 0 78 0 18 0 0 0 0 0 0
work-related injury

EIGEATERS A

Rate of lost days % 0.00% 0.19% 0.00% 0.13% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
due to work-related

injury2

RIGR% %

IfERBLE

10 Number and rate of work-related fatalities = Number of work-related fatalities/Number of employees as of the end of the reporting period x
100%

AITHMABRLEE = ETTHHAS REHRE T AEHX100%

n Rate of work-related accidents per 1,000 employees = Number of work-related injuries/Number of employees as of the end of the reporting
period x 100%

BTEEBINIEENE=TEEAREE REHRTAAZEX100%

1”2 Rate of lost days due to work-related injury = (Lost days due to work-related injury/Total number of working days) x 100%. During the reporting
period, total scheduled working days for each full-time employee are estimated as 5 days x 50 weeks = 250 days
ATBEATERSLER=(ATHBRATERE BRI HEEBEH)Ix100% : REAANBRLEBMUZBRIEN B THRTE T EAB=5Kx50/F=250K

i, N\l

I

N N
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KEY PERFORMANCE INDICATORS SUMMARY
MEARERAE

TRAINING AND DEVELOPMENT il R & &

2020 2019
ot Ja 2 2y K3
Hong Kong Department store Property Hong Kong Department store

headquarters business business Total headquarters business

FRam BRERE BHERE B FRan BRERE

Number of employees person % person % person % person % person % person % person %

trained

BN A % A % A % A % A % A % A %

Total number and 1 20% 166 100% 68 97% 235 98% 9 75% 22 58% 31 62%

percentage of employees

trained™

BEIABRARLS

By gender

RIRIE A

Male 0 0% 87 100% 45 98% 132 98% 8 89% 11 58% 19 68%

St

Female 1 33% 79 100% 23 96% 103 97% 1 33% 1 58% 12 55%

i

By rank

RBRARIE S

Senior management 1 100% 28 100% 8 100% 37 100% 8 100% 1 50% 9 90%

BREBAR

Middle management 0 0% 52 100% 15 100% 67 96% 1 33% 3 100% 4 67%

mREBAR

General staff 0 0% 86 100% 45 96% 131 98% 0 0% 18 55% 18 53%

—RET

Training hours hour ~ hour/  hour  hour/  hour  hour/  hour  hour/  hour hour/ hour hour/ hour hour/
person person person person person person person

i3 Mg OMRIA MR ME/A MR MR/A MR MR/A BB NE/A BB NE/A B /A

Total training hours and 20.0 40 19045 115 919 131 28435 118 42.0 35 169.6 4.5 211.6 4.2
average training hours per

employee'

BEIRAReEa T

sEllE 2

By gender

gl

Male 0.0 00 11836 136 601 131 17846 132 22.0 2.4 52.0 2.7 74.0 2.6
St

Female 20.0 6.7 720.9 9.1 318 133 1,089  10.0 20.0 6.7 117.6 6.2 137.6 6.3
it

By rank

RRRETIEA

Senior management 20.0 20.0 107.4 3.8 64 8.0 1914 5.2 40.0 5.0 Bl 1.8 435 4.4
AREBAR

Middle management 0.0 0.0 429.7 8.3 180 120  609.7 8.7 2.0 0.7 4.9 1.6 6.9 12
RREEAR

General staff 0.0 0.0 1,367.4 159 675 144 20424 152 = = 161.2 49 161.2 4.7
—-RET

s Percentage of employees trained = Number of employees trained of the category/Number of employees of the category as at the end of the
year x 100%
BFIED L = ZERIE THIIAS BEZFERNZERNETAK x 100%
4 Average training hours = Training hours of employees of the category/Number of employees of the category as at the end of the year
TR = R B TN, BEZFEARNZEAIE TAH

| |
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“ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG)
REPORTING GUIDE” CONTENT INDEX
(B HERELHEES) AERS

Subject Areas Description

E3-3 i AE

A1 Emssions

Page Index

HiBRS5]
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LT EEMENEE R

)
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i
<
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Ly

AR
General Information on: 15, 36-37
disclosures BHBERIORERBHEN - MKRTHEES  EERESEEVNELESH
—MRIRER (a) the policies; and
BR - &
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
BTHBETARERZENBEREZRROINER -
A1.1 The types of emissions and respective emissions data. 38
HERU TR AR AR RE BE R BUE -
A1.2 Greenhouse gas emissions in total and intensity. 39
RERBRFERERTE °
A1.3 Total hazardous waste produced and intensity. 40
FEEREEENHEERTEE -
Al.4 Total non-hazardous waste produced and intensity. 40
MELEEREVRERTE -
A1.5 Description of measures to mitigate emissions and results achieved. 35-40
HAUREHE R E R RFTISRER ©
A1.6 Description of how hazardous and non-hazardous wastes are handled, reduction 37, 40
initiatives and results achieved.
HEREERESERYN L  RIEEES IR RAGKR
A2 Use of Resources
A2ERER
General Policies on the efficient use of resources, including energy, water and other raw 42-43
disclosures materials.
— M BRERER(BIEER « KREMEME) BB o
A2.1 Direct and/or indirect energy consumption by type in total and intensity. 43
REATE D BB K/ R R E REE -
A2.2 Water consumption in total and intensity. 44
BFEKERTE °
A2.3 Description of energy use efficiency initiatives and results achieved. 42-44
He B IR A R a5t &I R PSR ©
A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, The Group did
water efficiency initiatives and results achieved. not encounter
HSREGE KR LAl B ERERE - A RIREARKS &S E TR ER - any problems in
sourcing water that
is fit for purpose.
N5 B AE SKERGE A
ZRIR S A ] R
A2.5 Total packaging material used for finished products and with reference to per unit 47
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“ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) REPORTING GUIDE” CONTENT INDEX
(B HERERIHEES) ABRSI

Subject Areas Description Page Index

E3-3 i AE HiBRS5]

A3 The Environment and Natural Resources

ASBRERRXARER

General Policies on minimising the issuer’s significant impact on the environment and 35-36
disclosures natural resources.

—ARHEEE IR T AEIRERRAEREREAZEHBR

A3.1 Description of the significant impacts of activities on the environment and natural 35-36

resources and the actions taken to manage them.

Mt ERHHBRERRRERNEAZERERNERERTENTE) -

B1 Employment

B1{Ef&
General Information on: 16, 28-30
disclosures ERFMERE  BEREA  TERE R TERE  Zalb REBRUARA
— MR E 58 KR A
(a) the policies; and
BEE K
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare.
B FHBETABEATZENBREERRBINER -
B1.1 Total workforce by gender, employment type, age group and geographical region. 48
BRI - EEER - FRRERRIEEEHHEE B -
B1.2 Employee turnover rate by gender, age group and geographical region. 49

IR FERARNRERE SRR IRAKLE -

B2 Health and Safety

B2 EEZ 2
General Information on: 17, 30-33
disclosures ERRMLZE2THERERREREBEBELRETH
—RRIEEE (a) the policies; and
BEE R
(b) compliance with relevant laws and regulations that have a significant impact
on the issuer relating to providing a safe working environment and protecting
employees from occupational hazards.
BFHBITABEATZENBEEERBROIHNER -
B2.1 Number and rate of work-related fatalities. 50
ETERIRMIE T A A SR LK -
B2.2 Lost days due to work injury. 50
ETGELRTERE -
B2.3 Description of occupational health and safety measures adopted, how they are 30-33

implemented and monitored.

TR R R R E 2 240 - ARBERITREREE -
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B3 Development and Training

B3R R 53

General Policies on improving employees’ knowledge and skills for discharging duties at 33

disclosures work. Description of training activities.

— MR ERRARERET TIEBENAHRREEHNBUR « #HIFINES)

B3.1 The percentage of employees trained by gender and employee category. 51
BRI REERAESHZIEEETSL -

B3.2 The average training hours completed per employee by gender and employee 51
category.

ZURIREERNE D  BREETRZINTFHRE -

B4 Labour Standards

B4z T %A
General Information on: 16, 18
disclosures BRAPIIEE Tokaghl 2 TH)
— R E (a) the policies; and
BE K&
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer elating to preventing child and forced labour.
BFHBETABEATZENBREERRBINER -
B4.1 Description of measures to review employment practices to avoid child and forced 30
labour.
it RIS B AR EA R 2 E T RS T -
B4.2 Description of steps taken to eliminate such practices when discovered. 30

FORE B IR RIS R R A B 5 S0P BRERE 225K

B5 Management of Supply Chain

B5 it FEfE B E

General Policies on managing environmental and social risks of the supply chain. 27, 36
disclosures BIRHEERNIRE KL g RRBCR

— M=

B5.2 Description of practices relating to engaging suppliers, number of suppliers where 27, 36

the practices are being implemented, how they are implemented and monitored.
Hat s AR AR R E Bl - MESITE BRI IERIEE - ARBBELINHIT
REERFE o
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B6 Product Responsibility

B6EMEE
General Information on: 18, 26-27
disclosures ERFMREELNRBHEREZ S  ES  EERLBEEUAREITED Relevant product
— MR FE (a) the policies; and labelling issues
BE & are not applicable
(b) compliance with relevant laws and regulations that have a significant impact on to the Group due
the issuer relating to health and safety, advertising, labelling and privacy matters to its business
relating to products and services provided and methods of redress. transformation.
BTFTHBITABEAZENE@EEZRBOINER - HRAE B
A - AHEEm
REEETERAR
REH -
B6.2 Number of products and service related complaints received and how they are dealt 26-27
with.
BERNE SR RIEHIZEFE B A REE T o
B6.5 Description of consumer data protection and privacy policies, how they are 27

implemented and monitored.

FUE B EBERRERLBBER - ARBEERITRESREE

B7 Anti-corruption

B7IR &S

General Information on: 18, 22-23
disclosures BRI LR « 1% - MEFRIERER

—RHE (a) the policies; and

B K&

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer relating to bribery, extortion, fraud and money laundering.
BFHBITABEAZENBREERBRBINER -

B7.1 Number of concluded legal cases regarding corrupt practices brought against the 18
issuer or its employees during the reporting period and the outcomes of the cases.
RERPAHETAIHESRETESENE THFARMNVEE RFDRER -

B7.2 Description of preventive measures and whistle-blowing procedures, how they are 22-23
implemented and monitored.

P EE R BREF - LA RBERITRERFE -

B8 Community Investment

B8 EIRE
General Policies on community engagement to understand the needs of the communities 34
disclosures where the issuer operates and to ensure its activities take into consideration the
—RH = communities’ interests.
RS ESERTHREEMEMERFENBREZEEDEZBLEMNZHBE
B8.1 Focus areas of contribution. 34

STERERE
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