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ABOUT THIS REPORT

Overview of the Report

This report covers the headquarters and regional companies, business centres and subsidiaries of Sino-Ocean Service Holding Limited.
For ease of expression, Sino-Ocean Service Holding Limited is variously referred to as “Sino-Ocean Service”, the “Company” or “we / us”;
and the Company together with its subsidiaries are refered to as “our Group” or the “Group” in this report.

Scope of Reporting

Period covered by the report: 1 January 2020 to 31 December 2020, with some contents covering, retrospectively, previous years and,
prospectively, April 2021.

Publication cycle: This report is published on an annual basis and is the first “Environmental, Social and Governance Report” published
by Sino-Ocean Service with the aim of providing lucid information on the Company’s performance in sustainability in 2020 to address
stakeholders’ concerns and expectations for the Company’s sustainability management.

Notes on Information Reported

The financial information set out in the report is derived from the 2020 audited financial report of Sino-Ocean Service. Other information
represents mainly data for 2020, with certain information comprising data for previous years. Monetary amounts contained in this report
are denominated in RMB, unless otherwise specified.

Reporting Standards

This report has been prepared in accordance with the “Environmental, Social and Governance (ESG) Reporting Guide” (the “Guide”) set
out in Appendix 27 to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Stock Exchange”)
(the “Listing Rules”) in compliance with the requirements of the reporting principles of “materiality”, “quantitative”, “balance” and
“consistency”. The “materiality” principle is addressed by the materiality analysis of social responsibility, the principles of “quantitative” and
“consistency” are addressed through the provision of quantitative information checklists, and the “balance” principle is addressed through

reviews on negative issues and underperformance.

Availability of the Report

This report is published in electronic format for viewing by readers and can be accessed on the Company’s website and the website of the
Stock Exchange. To alleviate burden on the environment, the Company encourages and recommends you to read the electronic version of
this report.

Sino-Ocean Service Holding Limited

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

Tel: +852 2899 2880

OR

Address: 2nd Floor, Tower A, No. A518 East Road of Chaoyang Sports Center, Chaoyang District, Beijing
Tel: +8610 8564 2300

Website: www.sinooceanservice.com

Email: ir@sinooceanservice.com
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MESSAGE FROM THE SENIOR MANAGEMENT

EIFRBIERE R A B HE EE.
%ﬂﬁ%? ITEAREL

Mr. YANG Deyong
Joint Chairman, Executive Director and
Chief Executive Officer

Sino-Ocean Service Holding Limited

4[«}7;@:)7,

2020 ERBAF N —F, EHRMERAFTREMZBNRIZHEETLS, EF
IRFFAEMER, T LN, ¥ EHE" , RHBRBRA, AREEERESR
TIZHMEER. EBR EHIE, RfEMED (R $ELER/KRS) , AF
miBRASERRMEAFEERE LS. BRRY. RiGFRE. STHE. BHESIE

HEFAZEEFSENAGENRE, URBESES, BARRREKE, BERE

ERRE,

Year 2020 has been an extraordinary year. Amidst the unexpected COVID-19 pandemic and austere economic landscape
and conditions, Sino-Ocean Service remained vigorous in its endeavour for progress. We took “a step out” despite the
adverse conditions with a successful listing on the Stock Exchange to unveil a new phase of development underpinned
by access to the global capital market. In the first year following the listing of the Company's shares in Hong Kong, we
published our first “Environmental, Social and Governance Report” to report to stakeholders our pledge and performance
in sustainability management, customer service, environmental protection, staff care, partnerships and community charity,
with a view to listening to the voices of various parties and enhancing our corporate governance standards as we embark
on a new phase of qualitative development.

BARMBRBEEAMLENYEAN. BHEE, RMAE—SEMI—RERE,
12,000" & “BEFRFBAN” BRSP4, ET&X&%W*EBHI\ RIBES. BEHENRES
EFNERL, HETEERIFTRENER. 2TREXIMNVERLESE, W

EIRIHR, RMAEZBEE IR, BEERERNRT. BEEES L
MEIRTS. EREEHERGSRE, nRES—IXZTWBET.

We are a property manager that rose to the occasion in the fight against the epidemic. After the outbreak of the epidemic,
we promptly activated level-one response with 12,000" people of Sino-Ocean Service standing by to guard the line of
defence. On the back of internal prevention and control, disinfection of the environment, stringent prevention and control
and scientifically sound publicity, we made full preparations for the resumption of work and production. To maintain the
normal life of property owners and satisfy their new needs, we introduced innovative services, such as contactless printing
service, contactless express service, contactless online maintenance service and contactless payment service, as we
pledged to go through this difficult period side by side with each and every property owner.

HZAR2O2ERBERIIRAN. RfABERE “E0R BFE NIRBER,
DMERBAHRE, URBTaANE, WEENEATER, TirmEAMHIER

£ENBXR, BRBEEEERFERE. B, AMERKEEERBRNS. 21
R A, RESKENYXEERGNILERY, ERERYERBENEES
NHFEERE, BF, RASTETZTAEERRETE, BRRER. EREAE.
BRE. BEEURETEFEHNN (EBA) ARSEERGETE, AFHERERE
R RMIRE, AEEBHEA LIEREREEFNE, BR_REXE. R H
(UESSINE < s (= AP A iRt A y/E L e

We are a property manager fully dedicated to serving our customers. In persistent adherence to the “being understanding
and innovative” principle for services, we seek to fulfil people's quest for a pleasant life by fostering healthy and pleasant
living with our services through our service platforms and the employment of smart technologies on the back of property
management service. At present, we endeavour to realise the parallel development of primary property management
services and innovative services by providing high-standard property management services and value-added services
through ongoing enrichment in the substance and generational upgrade in the mode of service. In the meantime, we have
built a variety of smart service platforms, such as “Yi Butler”, “Yi Life”, “Yi Maintenance”, “Yi Space” and the electronic
building automation (“EBA”) system, to provide users with convenient and reliable services, help business partners to
enhance their work efficiency and lower their operating cost, and ultimately develop an intelligent property business ecology
with property owners, residents, other customers and business partners.

HMETEMIRE LAAKIYIZEAN. HORHFRERFRER, THTSRITERE, SIERBEREEMGEE, SIERIIREEE,
FRRIGRERMER, SHEARBANEEL, RMEEZERRURVETE, EMHEREIFERRE, kD HE
ERARFSKERNIRS, URBASREIRDENER, HENEHRIRR. ARNESNAEEERN ‘FB—RE"

We are a property manager committed to the protection of green mountains and clear waters on Earth. In firm adherence to eco-friendly principles, we make continuous improvements to our
environmental management with the formulation of environmental protection systems and a range of environmental objectives and implementation of environmental practices, in a diligent
effort to advance the co-existence of humanity and nature in harmony. We have duly implemented waste sorting measures with customised plans for different locations, with a view to driving

the improvement of property management service standards through waste sorting actions, as well as procuring the implementation of waste sorting through a service-oriented approach, in a
bid to continuously improve the communal environment and accomplish the “last mile” for the fostering of the qualities of civility.

EMBUARETREE PR AN HMBEBEREZRSED, AER BE” BITHEEE, TRt FEb, Ak ZER FEH,
i, AEZERENSRTPERNEABELE, SBMMEEEEEZEME, TRARE, S8R HMAESEFELE,
RABTIEREE, RERBEINBEETR. HARRRLE—, HURLBEEEZEE ( ‘REY ) , ITRLEEIFE,
FRZ2HEE, aXTRML2RE,

We are a property manager who emphasises priority to people and safety. In vigorous response to the call of the government to fulfil our social responsibility by contributing to “stability in
employment” in the country, we have commenced the recruitment of new-generation graduates at tertiary colleges in Northeastern China, Northern China, Northwestern China, Eastern
China, Central China, Southern China and Southwestern China, such that these graduates could equip themselves in multiple aspects in preparation for future ventures. We have organised
specialised training to enhance staff skills in customer servicing and ensure ongoing improvements to our servicing capabilities. In persistent adherence to the “safety-first” principle, we have

established a safety management committee (the “Safety Committee”) and formulated a system for safety management work, while safety education and training has also been implemented,
with a view to providing assurance for the safety of property owners.

?t{Fﬁzel%ﬁ&?iln__u#kluu=E’J¢%¥Ao RfEL “BEE, B+58)7 , FONAEARIIRE. BERERE, FERRRER
HERHLER N RIFIEE R, BEEMERAOEEW,
BIEEN A mREEE, ﬂ/b\%ﬁbliﬁi %ﬁ,“a?fﬁ‘“%‘iliiﬁo
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We are a property manager dedicated to community care and charity. We have launched the “Enjoy Life Plus Programme”, a campaign dedicated to the improvement of the communal
environment and maintenance of facilities and equipment, in an ongoing community initiative to promote public health. We have been actively involved in defined poverty aid by building
platforms that facilitate the matching of providers and receivers of assistance, marketing agricultural products under assistance initiatives in the residential communities and helping
impoverished population to secure employment and increase income. With an ongoing commitment to community welfare and charity, we have been dedicated to helping the unprivileged
groups in an effort to achieve harmony in the community.

EEBE, RFORES, BRERK, RFIWENRTT. (FAGEENREERBREME, RAKBRHTEESRNTERSEEER,
BHESERBNE. BEARBLN. BEARSBRE, FEEUERRE, RRZTIRERE, TinexE. BERMNSFEBHE

ZEK,

In retrospect, we should be proud of our efforts. Looking to the future, we are ready and confident. As a provider of comprehensive property management services, we will persist in forging
our business capabilities and integrate our premium resources to seek ongoing enrichment in substance, generational upgrade in mode and enhancement in quality for our services, with a
view to improving our primary services while diversifying into value-added services, in a bid to fulfil the diverse requirements of property owners, customers and business partners.

1 BRBAHSEEXRIFEXAS,

Including formal and non-formal employees.
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G

Company Overview

EAERBIERARAE (RMHASR: 06677.HK) 2020 FENPEIPAER L™, RPMNEEFNBHE 1997 £, FRYEEER
BN ENEFERERERAE (PEBLNGESMEYERES, EROEMFAIRLES, RMHMSR: 03377.HK) Frk
BHME, 823 FHBHNEM, EREA—RXEEXBERE. FEERRTE. RBXBZT. KERNER. BEEERER
HEMNEERNGEMYEEERBRESE,

Officially listed on the Main Board of the Stock Exchange in 2020, the history of Sino-Ocean Service Holding Limited (stock code: 06677.HK) can be traced
back to 1997 when it started to provide property management services,with an initial focus on properties developed by Sino-Ocean Group Holding Limited
(a leading comprehensive property developer in China, the shares of which are listed on the Main Board of the Stock Exchange, stock code: 03377.HK).
After 23 years of diligent endeavour, we have grown into a comprehensive property management services provider underpinned by distinctive principal
operations, stable growth in business results, a diverse range of services, extensive geographic coverage, a high-calibre management team, and excellent
business reputation.

EFRBEHEBITEESRNUBSGEEER, BR7TERYERGENEXBARER, XBERAVE=BGRIEXHE, B
MEEERY. CEEERBMIFEIIRERS. ARFEEERBNE. EARBAN. BARBRE, EETEREXE.
ERMEERBHIZTER.

Thanks to persistent efforts to forge its business capabilities and integrate premium resources, Sino-Ocean Service has realised the parallel development
of its primary property management services and innovative services, underpinned by a business model comprising three principal business lines: property
management services, community value-added services and value-added services to non-property owners. The Company seeks ongoing enrichment
in substance, generational upgrade in mode and enhancement in quality for its services, in a bid to fulfil the diverse requirements of property owners,
customers and business partners.

YEE EIRBRFS Property management services
BEFNERURMEREDRERFERE. BR. &t. BENREBRERES,

Provision of services including, among others, security, cleaning, greening, gardening and repair and maintenance services
to property owners and residents, as well as property developers;

1 [E 1 {ERRFE Community value-added services
EHRAETMERREMEEELERS. tEAERBAZECSLRTS, UBRMIMHNEER BB

== .

T

Provision of community asset value-added services, community living services and property brokerage services to property
owners and residents to address their lifestyle and daily needs;

JEZE I8 {EARFE Value-added services to non-property owners
EREFRER N EMYEEIRABEIEET, REIMFIRE. B0 U2 TR

Provision of services including, among others, pre-delivery services, consultancy services and property engineering services
to non-property owners, such as property developers and other property management companies.

REEME

Business Presence

EAEFTIEISIHYE — HirENGESEESIERFIZMHE,  As a comprehensive property management services provider focused

NN A N e o Tk Ve g o . on mid-to-high-end properties in China with a track record of over 20
; 7 BIREREZ=. =5 N N . . : ) : .
EFXRBABEEREAERZR. WS BR. FR. B4 years, Sino-Ocean Service has established its business presence in the

NMEMOKEE, #8Z2020F 12 431 H, %H 185 KWEX  five major regions of Beijing-Tianjin-Hebei, Bohai Rim, Eastern China,

SRSAT], BRPE 24 EY. BETREAR; BaNEER Southern China and Central and Western China. As of 31 December
2020, we had 185 subsidiaries and branch offices across 24 provinces,

BIE 7,108 B 5K, BE 62 @M, 5t 318 1%%155; % municipalities and autonomous regions in China; our total contracted

S REEEE 4,545 BEAK, Hit 238 @YEER, 6% 184 GFA reached 71.08 million sq.m. in 318 properties across 62 cities;
our total GFA under management reached 45.45 million sq.m. in 238

BfEEIER 54 BEIFEEDE. properties, including 184 residential communities and 54 non-residential
properties.

e EE

Superior presence in cities

( BENERIN. BSENYRRES, B \NED. R BTREREY )

We continue to enhance our advantageous business scale in the Beijing-Tianjin-Hebei region and Bohai Rim region, while seeking further development in Southern China,
Eastern China and Central and Western China where we have already established our presence.

( ——mmir SR TS EE 90.7% )

We have a dominant 90.7% share of GFA under management in first-tier and second-tier cities.

Percentage share of contracted GFA

[j(JE 8.1 B&E 75K Dalian 8.1 million sq.m.

[il:?‘%‘i 9.6 B & ¥ 75K Beijing 9.6 million sq.m.

N N N

[955% 7.0 BB 753K Tianjin 7.0 million sq.m.

"\/’%g 3.1 BB ¥ 75 Qingdao 3.1 million sq.m. \

\iftﬁf% 3.6 BEF 75K Wuhan 3.6 million sq.m. \

M \fJ:;E 1.8 BHE Ak Shanghai 1.8 million sq.m. \
Beijing-Tianjin-Hebei N J
27.1% Eﬁfﬂé@ KN 33 EEESK Hangzhou 3.3 million sq.m. \
25.2% (=s - )

&) 3.0 BE 75K Changsha 3.0 million sq.m. \

[EFI Ll 6.9 BB 75K Zhongshan 6.9 million sq.m. ]

R ER
Central and Western gi . I

China Eastern China SIRTHEARTE B 2R E & GFA under management by city classification

16.4% 14.3%
B —7Z First-tier
Ege) W —%2 New first-tier
Southern China
17.0% T #2 Second-tier

B =7Y%8 Third-and fourth-
tiers
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AHAERAE

Organisational Structure

EFIRBIERERAE

Sino-Ocean Service Holding Limited

BEXTHY
Capital Market Department

BRERREER

Investment and Development Department

KEEIEER
Operations and Management Department

BEXREER

Value-added Business Department

BB ER

Treasury Department

ANEIRE

Human Resources Department

JE B ¥ 1) R

Risk Management Department

DIk EL 587§zl

Process and Data Department

WEEE

Corporate Executive Department
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2020 F4EM

Performance in 2020

y axEEE 711 58Tsk
Contracted GFA 71, Jmillion sq.m.

v EEREEE LY. EETSX

GFA under management 45_5 million
sq.m.

s IMEFEEKERER 9] BBTAK
New contracted GFA through expansion

9_1 million sq.m.

» AREEBEEER 2017-2020 FEAE R

*61.3%

CAGR of reserved GFA for 2017-2020

61.3%

AR 2,023.3 58
Revenue RMB 2'023_3 million

ER=E 25.3%
Gross profit margin 29,3%

o FE= 12 4%
Core profit margin 12_4%

2019-2020 FEZOFIBIBER L4.3%
Core profit growth rate for

2019-2020 4. 3%

HERR | B51EIE

Scale of reserve Financial indicator

== PN
[EEE 3R

Commercial properties
sector

-

s EEMEBANMEL 26.9%

Proportionate share of property management services income from commercial propertie326_9%

¢ BBAMERE 20172020 EEAEER 31.4%
CAGR of contracted GFA of commercial properties for 2017-2020 31 _4%

s EEBRYETInEEEEARE 17.6 T/ F5X/ B

Average property management fees for commercial properties under management RMB17_6 / sq.m. / month

11
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2020 F5RE

Honours in 2020

5377 BRI
\[o} Recipient

BFERMERBROBRAE
( “BEFER)

1
Ocean Homeplus Property Service
Corporation Limited (“Ocean Homeplus”)
9 BEHER

Ocean Homeplus

SEREYEEEGRAT
3 Qingdao Ocean Foundation Property
Management Co., Ltd.

LEREYEEEERAT
4 Shanghai Ocean Foundation Property
Management Co., Ltd.

5 LA REE

Ocean Plaza (Beijing) Project

JEFEF B O
Ocean International Center (Beijing)

EFER
Ocean Homeplus

8 AR
Ocean Homeplus

EFEFIREFEERO
9 Ocean Homeplus - Ocean International
Center (Beijing)

FRIESRE nask | REAKAE

Honour received Awarding / commending institution

EZRE (bR ERERTHEE
AAABRIE TR RN
AAA Corporate Credit Rating Huaxia CIC (Beijing) International Credit

Appraisal Co., Ltd.

AT A ALY ZERRTS (b (5 R AREDE A IEYERBERERTE
Zhejiang Province AAA Credit Rating for Property Zhejiang Province Credit Platform for
Management Enterprises Property Management Enterprises

EEYERBITE AR RIS

Provincial Vanguard Enterprise for Civility

LR B IR R AR
Department of Housing and Urban-Rural

Contributions in Property Management Sector Development of Shandong Province

EmETEB R ENERRLE

(2020-20214F ) A EETYRERTERS
Creditworthy Enterprises of Property Sectorand  Shanghai Property Management Association
Management Sector in Shanghai (2020-2021) A

FEEBE TR EERTE
5-star rating for Commercial Properties in
China

PEARB R

Model Company of China Service

20209 AR E mREE10058
2020 Top 100 Most Valuable Brand of
Property Management Service

2020 RIS (2B R ER
2020 Potential Unicorn of Property
Management Service

2020 B SR AR TS T T SRR EE AL

REFEFREHO

2020 China Property Management Industry

Demonstration Site — Ocean International
Center (Beijing)

FR B S 1 S 17 & R S S AL TR
ELZER®
Commercial and Tourism Real Estate
Professional Committee of China Real
Estate Association

B
Golden Keys China

REYEEERE. DEZEEM
EERR S A R B B A RS T O
China Property Management Institute,
Shanghai E-House China R&D Institute

and China Real Estate Appraisal

FEEERERE. DEZEEM
EERR SR B5e S AR S 3 E RS AR 0
China Property Management Institute,
Shanghai E-House China R&D Institute

and China Real Estate Appraisal

FREE SRR
China Index Academy

11

12

13

14

15

16

17

18

19

20

S

Recipient

EOFER-ALREFOLLK
Ocean Homeplus - Ocean Landscape
Eastern Area (Beijing )

=FRER
Ocean Homeplus

EFER
Ocean Homeplus

EFER
Ocean Homeplus

EFER
Ocean Homeplus

EFER
Ocean Homeplus

=R
Sino-Ocean Service

EFER
Ocean Homeplus

EFERITREFREZRTIEMNTE
He Guanhua, Head of Customer Service
Ocean Homeplus — The CBD's Private Palace
(Beijing)

HEERRRRFENNEERERIE
Zhou Limei, Housekeeper
Ocean Homeplus — Ocean Seasons
(Tianjin)

R

Sino-Ocean Service

FrigsE
Honour received

2020 EY AR TR RS AL =
LK
2020 China Property Management Industry
Demonstration Site — Ocean Landscape Eastern
Area (Beijing )

2020V ZRARTS B oR 12

2020 Top 100 Property Management Companies in
China

2020 BRI BB RIE AR
2020 Top 100 Property Management Companies in
China in terms of Growth Potential

2020 EYEERBEF T
2020 Excellent Property Management Companies in
China in terms of Commercial Property Management
Services

2020 B BTV ERBES
#—3JkRTOP10
2020 Top 10 Property Management
Companies in Beijing

2020 B FEEREE
2020 Top 100 Blue Chip Property
Management Companies

20207 B ZEARFE B REm R E 22058
2020 Top 20 Most Satisfactory Enterprise in
Epidemic Prevention

2020FE b AR AR (R 2E 1058
2020 Top 10 Most Valuable Brand of Property
Management Service in Northern China

WNERIET LRE
“Property Heroes” Medal

MEXRE LB
“Property Heroes” Medal

20205 E S HBRFF R

2020 Excellent Service Enterprise

R | REAMIE

Awarding / commending institution

REE SRR
China Index Academy

FhEfS R R

China Index Academy

FhEfSEIR R

China Index Academy

REEEAR T
China Index Academy

REEEAR T
China Index Academy

BB

Economic Observer

SR
Leju Finance

FEYEEERE. DEZERM
BB S R B BB it A BT A O
China Property Management Institute,
Shanghai E-House China R&D Institute

and China Real Estate Appraisal

SLEE

Leju Finance

LRI
Leju Finance

(EERR) 1

China Times

12
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AFHESRE:

SUSTAINABILITY MANAGEMENT

BHERKEBIEFIRE QEEME=FENBAZRE, BEESUNFEZENZOEMARE, A, =HFERBTEEIFE
ZRESHRANTDBRBLEEESEEES, BUINEBREENESREER.
The attainment of environmental, economic and social development in a coordinated manner in the course of operation is central and crucial to the

sustainable development of an enterprise. As such, Sino-Ocean Service has incorporated the sustainability concept into its strategy and day-to-day business
management, in a bid to achieve qualitative corporate development.
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Management Approach

BEFRBEER ( “EFR" ) ARTHBERAEATIMMENERY, REREVFEERENERATEFER, FAlit, &
ERFEFNRESENRELRR, MERFNEXEAR. RES THERD. RERE, TRSKB[OEEFRRBBEHERITHR.

The board of directors of Sino-Ocean Service (the “Board”) appreciates the importance of sustainability for the Company and the society and firmly believes
that sustainability is conducive to the Company’s business growth. Therefore, the Board is committed to maintaining a high level of sustainability, ensuring
sound corporate governance, safeguarding employees’ interests, protecting the environment and maintaining active communication and sound relations with
stakeholders.

HERBUHEEEESERIASMEAESES, ARFRUNEZELFIBEFNEE, HESHEEANEEESENRSARE,
SEHRBARESREIESE, HIEIFEEREERLEE, R ESC B2, A SAFEERIIFE ( “AIiHEs
BIfE4R" ) BFEWEEMER KEERESREIEN A RHELE BB NEIENHITIE NI E ARSI EREM I, AIRHE
BRETFARSIPIEREAAN, UARREBNIFERES AR, PARSEXTEIANIIERSE, KU EMEBEIRER
JEFETT,

In principle, sustainability management at Sino-Ocean Service is implemented through a two-tier accountability system. To ensure the smooth development
of sustainability work, the Board acts at the supreme decision-making body for sustainability management to oversee all affairs relating to sustainability,
formulate policies and strategies for sustainability and regulate the corporate ESG management structure. The sustainability work group of the Company (the
“Sustainability Work Group”) is responsible for collecting relevant information, supervising the execution of sustainability policies and strategies formulated
by the Board, and reporting relevant work to the decision-making body on a regular basis. Formed by the corresponding officers of various departments, the
Sustainability Work Group elucidates the duties of various specialised positions in the strategy and established relevant mechanisms to safeguard smooth
operation according to the Company’s current sustainability principles.

EXRER
Corporate Governance

BARLEHLR, EERMNEEEFAEERIRESKERRER, BRRADRZELEHRRENERREEHALEEOHH
BRZ. EEETEREEEBREINEFEXELRLER, HMFEIFTENEZIRESENLTER, FIEHREEEK,
ERFEERRER. FTHSELFEE, EGTAEMNE, ENREXERE. BEEERANTHEZRNTR, UREK
RARQBNRHERRH

Since the listing of the Company, the Board and management have undertaken to achieve and sustain high standards in corporate governance, in order to
ensure the Company’s business integrity and maintain the key factors underlying investors’ confidence in the Company. The management also actively keep
track of latest developments in corporate governance in overseas markets as well as Hong Kong. The duty of the Board, under the leadership of the Joint
Chairmen, is to attain the Company’s goals, formulate development strategy and formulate tasks for the roll-out and execution of sustainable development,
review the organisational structure on a regular basis, and monitor business activities, management performance and sustainability performance on a
regular basis, with a view to safeguarding and enhancing the interest of the Company and its shareholders.

BME2020F 12831 H, EXRHCREFEN, BEMBPTES. MABIFNTER. ZBBUFRTES. EFREEND
MRBTENLXRER, SHEACEESHE, RERRMEZBHNED, USEMKRRFIFRMONEER. A, EF/R
BEFREZEEGUREARNTNARSES, SECXELEMER, —AEFEREE90EEREEE. REZEGNFHFNEET,

As at 31 December 2020, the Board comprised seven Directors, including two executive Directors, two non-executive Directors and three independent
non-executive Directors. Sino-Ocean Service is committed to maintaining comprehensive corporate governance, increasing operational transparency,
safeguarding interests of shareholders and business partners and enhancing shareholders’ value. Accordingly, the Board has established three Board
committees to supervise the Company’s affairs, including matters relating to corporate governance. The three Board committees include the Audit
Committee, Nomination Committee and Remuneration Committee.

EERBERZERRAIKEEEANVHREER, SRAEENMBER, SSZHAM 2 Eon. B, R I EFEZE
iz B MatHEREE, BEEXER, B AEEAEENRENEERBUNBRITESRERNAMBENREE, LUER
GRFEERIERER,

The Audit Committee of the Board reviews and supervises the financial reporting process of our Group, reviews the Group’s financial information, considers
the appointment, independence and remuneration of the auditors and any matters related to the removal and resignation of the auditors, oversees the audit
process, reviews and oversees the existing and potential risks of our Group and performs other duties and responsibilities as assigned by the Board to
ensure compliance with relevant sustainability requirements.

EERRLEZEGRNEERIE. A ARSI (BFERRIMERL Fi XU REEE R EERE M# SR HE)
LOER BRI FHE S RAVERER,

The Nomination Committee of the Board reviews the structure, size, composition and diversity (including but not limited to gender, age, cultural and
educational background, professional skills, knowledge and experience) to ensure compliance with relevant sustainability requirements.

EERFNEE RN EENSNEEAESNFIERNIE, InEESENTHREERREHESE, WETSFEZEENE
Eﬁgxﬂ

The Remuneration Committee reviews the policy and structure for remuneration of the Directors and senior management and makes recommendations to
the Board on employees’ benefits to ensure compliance with relevant sustainability requirements.

BRULESN, REIERERRER, RERRIVED, HIZRATAMSZMA R LHRA, BBETRREDFEAEMNREFIAE,
ERFEBRRAGTEESEFNFERT R, R, RUBATLE, EEREEMETLE, URELRBER. OERREA
BALHNEARBHRETNMNGEENT D, UNEERHEERERER.

In addition to the above, the Company also places a strong emphasis on communication with shareholders and protection of shareholders’ interest. Annual
general meetings and extraordinary general meetings will be held in accordance with the Articles of Association of the Company and the Listing Rules to
enable shareholders to exercise their rights and express their views through such general meetings. Moreover, the Capital Market Department responsible
for investor relations has been established to ensure two-way communication, response to enquiries of the shareholders and the public, and protection of
minority investors’ interests in compliance with relevant sustainability requirements.

NETHRIBRE ERIBHE RIREMERIRETE, BTeERENER, £RE. YERTNEEN, ENMEREEHREERE
TEE. R, T oRKE, EARETE BRLEVEBISAIKEER. BARLEHE 2020 F 12 A 31 HIEEER
REHE, RRNEEINE. SRENSRE, BEERIESEBBF. BB EMRE MR TR,

The Company also provides disclosures of specific matters in a true, accurate, complete and compliant manner on a regular basis or from time to time, to
the extent reasonable and practicable, in accordance with relevant provisions of the regulatory authorities on information disclosure and in strict adherence
to high disclosure standards, so that the public can access information disclosed in an equal, timely and effective manner. During the period from the listing
of the Company to 31 December 2020, the Company had persisted in timely information disclosure with high efficiency and high standards and ensured the
timely disclosure of the relevant information via the Stock Exchange, the Company's website and other channels.
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EXERAEEBULNRERFIRE AR, BRBRISEEREMNENERADEBERNER,

The Board believes the aforesaid mechanisms and governance arrangements will facilitate sustainable development and the attainment of the Company’s
target in business growth.

T tERA S B8

Engagement with Stakeholders

EFRBERFRREE /RE. BITNERERE. 8. a8, EIRER. BR. HRENNTCAF GBS R ZERE.
BRNERBBERE BFSAHEBRCE,. HENRREENIRFEEE.
Sino-Ocean Service persists in active two-way communication and coordination through multiple channels with seven major stakeholders, namely,

investors / shareholders, government and regulatory authorities, employees, business partners, property owners and residents, the environment and the
community, joining forces with various parties to realise sustainability in economic, social and environmental values.

Mz tERA 7S : BB o

Stakeholder Expectations and demands Communication and response

YRS RAREIRHEENEE
Financial results Sustainable profitability enhanced
KEE/RE
AR h ==
Investors / RELERE BEEEHE

shareholders Corporate transparency Information disclosure in daily operation

F=AERE S
Stakeholder

BIFRH

Business partners

HAZR BT R

Expectations and demands

BIFHR

Cooperation and mutual success

AFATE
Fairess and impartiality

HERE
Mutual growth

v i

Communication and response

TEHEREIETE
Supplier management system improved

BEErEeTa

Partner communication platform built

MERBRE

Quiality of property management service

RAEmRRERE

Product and service quality enhanced

TEF BB

= [ N Customer communication mechanism improved
. FERER | EAEERE
roperty owners an ) . .
residents Protection of customer information S0 T T
S Complaint handling mechanism

RAZRAEE

Enhancement of customer satisfaction " o N
EBEERD NETAMRE
Protection of consumer interests and privacy afforded

AR e

Protection of the community environment Environmental management enhanced

IRIR ENAEIRHE RIBRENERIER

Environment

Energy conservation and reduction of emission

RS RiRE L

Addressing climate change

Environmental protection and use of resources

BATiREEE
Green operation implemented

T IRME FEE BT
Protection of interests Communication mechanism improved
BaSTA BRKE
B NRESE S Legal compliance Operational compliance
Government and

regulatory authorities RSE4hFR TEHHNTR
Tax payment in accordance with law Proactive tax payment
FrEM S @ R BERFNNFIER
Assurance for remuneration and benefits Competitive remuneration regime
RERMIIFRER ETEREZS

BT Healthy workplace Staff health and safety
Employees

e Selllies= ooy BT EREE

Vocational training and promotion Staff development and training

TEEETE BTRIEEE
Work-life balance Staff care initiatives

#HE
Community

EIEMETERE

Fostering harmonious community environment

IRERZE
Promoting employment

NEHEE

R

Community welfare and charity

BIESSR AT

Concern for underprivileged groups

EETEXWK

Community culture promoted

RIEHMEHE

Employment opportunities created

HEAHIEE
Community welfare projects launched

SRRERS

Volunteering service
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ESG RAEEMHRTE
Defining Materiality of ESG Agenda

AERIRE. AEREATENE. SXMHE, BESHDERSHINEREEARRR, ARBREMS EEEZLEER

To ensure that our ESG work is conducted in a scientific and efficient manner and covers the key, basic concerns of stakeholders, the Company manages

core issues through effective methods.

$—F. HEHG

Step one: identifying the issues

ERERFDI, ANAR, BEHFATERESRENDS. HREBAMZEAMROBREIIREEZRESN, #HHF A
ASERE. BARRETIFRYERIN 28 8 ESC BEMEE, HEFRAREEEMENERNE,.

During the initial stage of report preparation, in-depth investigation was conducted and 28 material ESG issues of important concern to the stakeholders
and closely related to the Company’s duty fulfilment, as identified by reference to outstanding reports of peers, research on material issues and guidelines
for disclosure, were adopted as the key contents of information disclosure in this report.

EZH:. HEAHR

Step two: research and investigation

HAG LREMEREXNH RSN SIAR 526 ESC EEMZERERE, MuiBA1tEsAEHEHEEETI D,
Bl EMEE S 168 17,

A questionnaire on ESG materiality was sent to stakeholders in the form of online poll and designated tweet. Stakeholders rate the issues according to
their own concerns. A total of 168 valid questionnaires has been collected.

F=H:. BIUESGEREEETER

Step three: development of the ESG materiality matrix
RIFATER, HEEREUNIINEREETEEREDN, RIBEIMER, i “BINSFNHEEANEENR" & “HEF

RBNEEMNL" MEEEEZOZEEETHF, T ESC ZEEE TR,

Based on the results of the questionnaire, the importance of each issue was analysed from both the external and the internal perspectives. Based on the
results of the analysis, the core issues were prioritised in two dimensions, “materiality to external stakeholders” and “materiality to Sino-Ocean Service”,
and an ESG materiality matrix is formed.

18

2020 FERY ESG FENMAERET . NEBMARAMIARNEHEERE. FREANRBFRESENORE, 81FE: NEHEM
REBERETEE. EnctelanB g, BAKRERE. BATPMEE. RO SRYNHRS. QAERRARERESHYE
ERGERETHMMEE, LUCIERF SRR ARE.

The analysis of ESG issues for 2020 has indicated that: stakeholders were most concerned with the Company’s performance in social responsibility,
accountability to customers and environmental protection, including: fight against COVID-19 and resumption of work and production, product safety and
quality control, enhancement of service quality, enhancement of customer satisfaction and reduction of pollutant discharge, among others. The Company will
provide detailed disclosures in respect of the aforesaid issues in the following chapters of this report to address the concerns of stakeholders.

IR E G M R E 9 FE[E Materiality matrix of Sino-Ocean Service
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HEEEM
Materiality of issue
nEFEmA BB RETEE
1 Fight against COVID-19 and resumption of work and production
EmTeilmnE B
E Product safety and quality control
RIRBmE
3 Enhancement of service quality
RAZRMEE
N ‘ 4 Enhancement of customer satisfaction
EEEEHE
Highly material R .
VERNEE YIS NEE 970t
> Reduction of pollutant discharge
FEHRIEE
6 Addressing climate change
AEETHRXZ MR
7 Emphasis on staff occupational safety and health
BERReHER
8 Customer safety and health
BB BT ER AR AT RS T 1
9 Assisting in effective connection of poverty aid and rural revival
TEHEREERR
10 Improvement of supply-chain management regime
L RS HRERD. SEEED
N Organisation of or involvement in charitable and volunteering activities
HEBEHE ’ ’
Moderately material N e
aEREBREFERNRE
12 Legal employment and security in remuneration and benefits
REZFNEARLZS
13 Protection of customers' personal privacy and security
BETEERKE
14 e ) )
Persisting in legal compliance of operations

20
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Materiality of issue

HERBERENBERREY

Proper disposal of hazardous and non-hazardous waste

TR S E R ER BN

Control of carbon dioxide and other greenhouse gas ("GHG") emissions

16

SEMRENMER

17 Respect for and protection of intellectual property rights

2HMRER, JERLIRER

18 Involvement in local construction and support for community development

ReETHIIESR, BEEMEE

Improvement of staff training regime and promotion pathways

19

hEEEER

_ EE A
Moderately material 20

Promulgation of product knowledge

FEERETREFEE

21 Reduction of energy consumption

FEKEREREE

Reduction of consumption of water resources

22

B HAEIEAVIRIRE N A & B

23 Management and control of environmental and social risks associated with the supply chain

HLEETRIEERE

24 Providing a smooth channel for democratic communication with staff

BORBHRAE RN E

Reducing the impact of our business on natural resources

25

TENTRAE
Improvement of corporate governance

26

—REEEE PhEnE s R
) 27 . .
Generally material Prevention of corruption

REHERRHGEERERE

Procuring supply of green products and services by suppliers

28
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2020 £, HMEMMREEERTERELETEARE, WEERFEARBEHEILENER
—8, ENEEENEETENTHEEEINEBEMITNEEFR, BRUHEENHTE
B2, BFRBEBRIE, BThEFEF—& BFRFEATECHNIFELL, AEBC
BITEI2 DR, RIESUREEATLRER,

The COVID-19 pandemic in 2020 has had a material impact on all industries. As an important part
of the anti-epidemic initiative, property enterprises played the significant role of connecting the
property owners and epidemic control measures in the fight against the epidemic, underlying their
commitment to the society. Sino-Ocean Service held firm the first line of defence in active response,
as its staff dedicated their full effort at their respective positions to protect the safety and health of
each property owner.

20204 B 16 H, —RI&= A (W2 RiE) MFELH/H EE R CCTV2 (KB4
WE. 2EERRET2EYEEETEENEMARBEER, AT IFEY
WEARE ., HA, EFRFEBHITEENERRTAT, ZETRRERSE,

On 16 April 2020, a documentary titled “Property Heroes” was officially aired during the CCTV2
programme “30-minute Economic News”. The documentary reported on the enormous effort in
epidemic prevention made by the nationwide property management sector after the outbreak of
COVID-19. Scenes of the vigorous anti-epidemic effort of Sino-Ocean Service were shown in the
documentary as the Company was singled out by CCTV for praise.

B28E, BiHirERriE T

Epidemic prevention and control backed by scientific planning and dedication

BERER, EFRGEHE—SEMS—RLE, ARTE (ZFEHE FREERE
T BRRERR) , BREMERA. HIEEE. TIFRE. BalE. BEIEEX,
HEFERERIBHEIRREE,

After the outbreak of the epidemic, the headquarters of Sino-Ocean Service promptly activated
level-one response and upgraded the “Ocean Emergency Response Plan for the Prevention and
Control of COVID-19”, specifying the principles of epidemic prevention and control, organisation
responsible for epidemic control, tasks and duties, emergency reports and requirements of anti-
epidemic measures, in full implementation of the nation’s decisions and plans for epidemic control.

SEFFERMMNEEERE, RIEBERELRNME, MEEBERIER, BmAsRERE
BEHELF. BBHAREBNHSE, BEEABETEBRIERES, BLEA
EREAERRS, BF, RHEEREHELS, AR2NBirmEER, LHra
Br¥die, fRRTFERENISI.

Epidemic control task forces were set up at all city companies and projects under management
across the nation. With the activation of the anti-epidemic emergency plan, epidemic control
measures were vigorously rolled out. Training in knowledge of the epidemic was organised,
while in-service staff were briefed on the anti-epidemic emergency plan, so that they could gain
understanding of COVID-19. Meanwhile, in response to developments in epidemic control, the
Company made a full effort to prepare for supplies and put in place preventive measures to ensure
effective response ahead of time.

FEEIEIESTEZE5E Staff briefing on the anti-epidemic emergency plan

REEE, RFRFEERRR=MS

Rapid response: reinforcing the line of safety defence with compassionate effort

BIREER, H. HEAME, MEANEUENTHENEREY, BTSN THFHESEEEAR. “BFERBA" BFhg,
BERRS—IXFURBENT. EFRBABDEHORE, BRNER, RERBAEN, BRERER OITIRE. EEERERS
BR%S. EEMER DIEERE. ERBHERGSFAMNERBIIN, AXIRE2HURS. BN, EFRBAZSMASMLE
SFEETTY, BRmERRRARE. 2ERFEEFARTE AXRTEFEREDR.

With the onslaught of the epidemic, residential communities or even cities were being locked down. The workplace of property managers became
an important battleground in the fight against the epidemic, and an ordinary job became a dangerous task. The people of Sino-Ocean Service
have nevertheless persisted in their line of defence to stand by each property owner. In the presence of new challenges, the people of Sino-
Ocean Service exercised effective management and attended to great details in their services, providing comprehensive services to property
owners through innovative offerings, such as contactless printing service, contactless delivery service, contactless online maintenance service and
contactless payment service, among others. In the meantime, the people of Sino-Ocean Service joined the ranks of local community volunteers in
proactive moves and contributed to health protection for property owners by helping with the set-up of nucleic acid test sites and order maintenance.
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P> | O
Y N\ EHHREITIEE Property management staff carrying out
disinfection within the residential community

MEANBHEFBEESEITHS Property management staff carrying
out disinfection in areas frequented by property owners

YN B AZEFIRMIUREIXE FPIARFS Property management staff TE B B A2 3R B Project Department distributing anti-epidemic kits

providing delivery services to property owners to property owners

-

HENEEIE, HiEHABSETER. &EEEENS Management work during community ) EFEE B A BUNETTIZERR R T1F
lockdown, such as entry and exit registration and health code inspection Volunteers from property management assisting in the nucleic
acid tests conducted by the government

—\/ ¥ T HIRFARFEERIREA Words of appreciation from property owners
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FEEVHE. FRE. BREERNEFENRNTHENRTE, ERYEEEELE
BETHEL. EFRBEREE, BORNBEREEL. I, BFUUNERLERE,
TEHRR TEASERRRBELER, EMECERAREN, 8 “KIEAR
+ MIRIBEIERIARES (SAAS) RGtin + RGTEAR” AUELE SHEMRS R

With the ongoing advancement of information technologies such as the Internet of Things, sensor
networks and network communication technologies, the traditional property management model will
inevitably be transformed and upgraded. Keeping pace with such advancement, Sino-Ocean Service
is committed to the implementation of standardised, automated, digitalised and intelligentised
management, as it continues to explore ways to improve its operating regime for products and
services. Its products have undergone several generational upgrades towards the creation of a novel
smart community solution featuring “owner application end + property-end software as a service
(SAAS) system end + systems integration end”.

REAER, SaERRIREYIRRE

Property management empowered by systems upgrade and smart technology

EEXBREAL. HEEREERR. SBELERARNERRXERREEA R LR
BT, BFRBEEGRE. HE. ET=-KEE, BRAMBETaNRETaRENT
FHR, FERE R AR

With the successive upgrade and operation of the full-business reporting system, community
resource management system, smart payment system and smart home system, Sino-Ocean Service
will achieve breakthrough and upgrade in its big data platform and servicing platform pivoting on
the three major dimensions of operation, community and property owners, in a bid to empower its
services with intelligent technologies.

FRBHEEREERR

Sino-Ocean Service community
resource management system

ik

BERREERG LER. BLEAE. SLFN. BLEEM K EEESERE,

Providing functions such as online management of payment collection resources,
online booking, online contract signing, online payment and online renewal, among
others.

Q@

MEBEEERRL

Smart payment system for property
management

BIRZ5R (IS, App. POS. DE_HIS. REEHNFE) HEXRR, BREREERFIERGR. HERKE
FRENBERG, BBZH. BPHR, ARIRAZRER. MEBEHRRETERE,

Providing support for fee payments in multiple scenarios (WeChat, App, POS, shared QR code and SMS notification), this system
facilitates the integration of ordering systems through “Yi Life”, real-time recording of payments in the payment system, automatic
write-off and automatic bill checking, effectively enhancing the efficiency of customer service payment collection and financial bill
checking.

K

BRERERL WREGR

Smart home system Reporting system

ET@BERERE App RIRERFEM T AHEEIE e, MR, IRESEEREEETRRE, &

. =#H. E. BR. PR BESHERE EREHEEHB I T aNRBEEET A,
SIRATE, BREREEAIHES
ERE. AEEFRETFOLER,

Empowering through management dimensions such
as operation, finance and added value and providing

an operating data analysis platform and a service
Through the Smart Home App, property owners

can view the status of the lightings, air-conditioning,
ventilation, curtain, door security and temperature at
their homes anytime, anywhere for management and
control. Through scenario management, indoor smart
home appliances can be centrally managed by the
owners with ease and convenience.

management platform to the enterprise.

BETS, IEEkRYEEER

Building a platform to create an intelligent property business ecology

EFRBEBEER. EREE. BRRE. BE=HUN EBA RRSELTUEERBTE, AERAEREEENRNRE, A5F
BT TENER. RUEFRE, RREXT. P, EMERMEBGIERHZBEBRERURERE.,

Through a variety of smart service platforms, including “Yi Butler”, “Yi Life”, “Yi Maintenance”, “Yi Space” and the EBA system, Sino-Ocean Service
provides users with convenient and reliable services, help partners to enhance their work efficiency and lower operating cost, and ultimately develop
an intelligent property business ecology with property owners, residents, other customers and business partners.
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ANBIRBTE, EBREFHE
B FRTREINERHZERL

, HYRETINE KB E
ENERBTF.

An internal service platform that
facilitates better management of the
diverse needs of property owners
and residents through both online
and offline means and a useful
assistant for external and internal
management of properties.

A—ERHEETRERRH
IR ARSI AE R
12FFo

An App that enables property
owners and residents to obtain
convenient storage services in
the community.

BEX
Yi Butler

B
Yi Space

BREE
Yi Life

BRE

Yi Maintenance

—1{E#EAE 600 & H3ETIEAMIARTS
NARTENERERVEEUREELENENER,
A service platform supported by over 600 professional

engineers and focuses on the maintenance of public facilities
and electrical appliances, as well as interior renovation of

residential communities.

a8, TN

REIREFPBRERATRY, BFE—I5
AHBRAEERBIGERE T A,

An integrated service platform through which
property owners and residents can access and
engage the Company’s services, including one-stop
daily community services.

EBA HIFI3E ETE R B RAVRE RRIMETT
B ER, HmBEERBRERBETE
, MEFEIRABRERRENVERRES
WHETBHEKE, (H8) EBA RET, BEHMEIR
BinREEE, BUDEANERLIEI)ZE

EIEWE,

PD]}

EBA has been developed with the aim of
implementing smart management on equipment
and facilities at residential communities under
management. It is capable of collecting information
on the operation of equipment through "Yi Butler" to
identify in a timely manner any error and abnormality
in the Company’s equipment and facilities and
generate automatic job assignments to staff. With the
EBA system, equipment control can be implemented
on the remote end, allowing more effective allocation
of human resources and therefore greater efficiency
in property management.

E=6: BEcEEm, EAEERRE
Case study: Enhancing the quality of the residential community with the aid of technology
HFERABERBERMWE—ERBREFNBRENVERRBABIREE, Kt “REXK . “BxREE M “EBA” BIREHLL.

BREEE, ZEEEASENPIZRAGNFESEERS, TETPNES. MERS; (KERFRS “BRELT NWEERSR,
BR¥TIHERERE. BTG HRBORSTE, RATRBEE, BLTERER,

Since its delivery, Ocean Meilan Apartments in Shanghai has been managed in accordance with the standardised management regime of Sino-
Ocean Service with the aid of technology and intelligent features on the back of “Yi Butler”, “Yi Life” and “EBA”. The project adopts an advanced
door security system and a carpark management system to safeguard the lives and properties of customers. The “Yi Life” management system of
Sino-Ocean Service enables property owners to report incidents and order for repair services and staff to reply and confirm orders through online
means, thereby facilitating faster services and bringing better experience for customers.

- i

&L,¥%Fﬁ \EZTEH 15 FEf Technological applications at Ocean Meilan Apartments, Shanghai
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Sino-Ocean Service persists in corporate governance in accordance with the law, operational compliance, business
integrity and practicing business integrity. We have been actively engaged in the building of a responsible supply chain
and a solid foundation for our services for the creation of a bright future.
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Sino-Ocean Service is supported by an independent and experienced management team and has
established a management regime comprising the Board, the Audit Committee, the Remuneration Committee
and the Nomination Committee. The Board, comprising two executive Directors, two non-executive Directors
and three independent non-executive Directors, is responsible for formulating strategic guidelines for the
Company, supervising its business performance, and ensuring the effectiveness of risk management and
the corresponding internal control system, in order to generate long-term benefits for the Company and its
stakeholders.

sRE B IBRBHFBEERE. HEAAATENRE, BRHBEFEFZ.
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Strengthening supervision and discipline enforcement: In persistent adherence to the principles
of pragmatism and equality under the corporate institutions, the Company is determined to procure factual
clarity, conclusive evidence, accuracy in quantitative disciplinary actions, proper handling, comprehensive
formalities and lawful procedures. In this connection, the “Sino-Ocean Service Holding Limited Administrative
Measures for the Inspection and Trial of Supervisory Cases” have been formulated to facilitate the regulation
and institutionalisation of the Company's inspection and trial of supervisory cases, increase the efficiency
and ensure the quality of case investigation and strengthen the enforcement of systems and institutions. Two
investigators are appointed for each case, while investigation and approval are segregated. An appeal and
review mechanism, as well as a mechanism for keeping complaints and appeals confidential, have been
developed as part of our rigorous implementation of disciplinary requirements to safeguard the healthy and
sustainable development of the Company.

BiIzARER B fIENEENIITHIRGIER, BESRXNK, BiESIERIEHR.
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Stringent risk management: Procedures of the internal control system have been developed, formulated
and managed and a culture of compliance has been fostered, while measures to identify, assess and manage
risks in business operations have been implemented. The risk management department conducts routine
inspection and reports any non-compliance to ensure stringent adherence to relevant laws and regulations.
The Audit Committee has been established for the supervision of financial records, internal control processes
and risk management systems, while a professional institution has been appointed as compliance advisor
and independent legal counsels have been engaged to ensure the Company's compliance with pertinent
laws and regulatory requirements.
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PRACTICING
BUSINESS
INTEGRITY

NEVEIREE (FEARKNEMZE) « (EEARER. R ARBERBRIESS
ERNERMERFRETHENER) . (BESARZRENEERS. BBRIGEN
INAIBEHRFILIRA BB FERER, fIE (BLrEERE) . (ChEsE
WOE) « (BRERFREENE) , PIEEE. B PEEARBEAEERF, HE
BRRER. 2020 F, ARBEARFEES. B PR IEFRARET ZRFNREN .

In strict compliance with the Criminal Law of the People’s Republic of China, the Interpretations of the
Supreme People’s Court and the Supreme People's Procuratorate on Certain Issues relating to Laws
Applicable to Criminal Cases of Corruption and Bribery and the Interpretations of the Supreme People’s
Court on Certain Issues relating to the Ascertainment of Complicity in the Trial of Cases of Corruption and
Embezzlement Through Official Capacities and other laws and regulations, the Company has formulated
the Measures for the Handling of Disciplinary Violations, Administrative Measures on Abstention and
Administrative Measures on Whistleblowing and Appeal to prevent bribery, corruption, fraud, money
laundering and other behaviours of improper competition and promote honesty and integrity. In 2020, the
Company was not subject to any lawsuits relating to corruption, bribery, extortion, fraud or money laundering.

FRe R ER

Developing a regime of business integrity

~BUAREE, BR MR B, 2% B X, QEEBHERRERER,
BUEUN T, BERREE, READRE. FE. BE. RRER

To enhance the Company’s management and to develop an “open, transparent, sharing and responsible”
enterprise, the Company has been actively advancing the development of a regime of business integrity by
optimising the division of duties and providing smooth channels for whistleblowing, in order to safeguard
rapid, continuous, stable and healthy development for the Company.

BUEMAS T AB@EPMESTHE. BRIF HNeRRENFRITFINAE, Bt
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Optimising the division of duties: The Company prevents corruption by way of process supervision
and posterior control through internal audit and monitoring work. The audit function conducts audit work on
a regular and systematic basis and proposes rectifications for issues identified and risk loopholes. Violations
identified in the audit report are referred to the Company for further action. The monitoring function receives
anonymous or named whistleblowing from staff, suppliers and other internal or external partners, conducts
investigation and records information that provides leads to alleged embezzlement, and determines plans
for addressing such issues. The risk management department handles the whistleblowing reports to foster a
decent, healthy and positive workplace ambience.
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Providing smooth channels for whistleblowing: The Company has added clauses on monitoring and whistleblowing mailbox and anti-commercial
bribery in its contracts to prevent and eliminate any possibility of corruption. Notice boards for reporting malpractices displaying the mailbox and telephone
number for reporting have been installed at designated locations at the units and project sites to provide internal members of the Company, external partners
and customers with effective channels for the reporting of violations committed by the Company's staff and departments. Staff who have violated regulations
and committed criminal offences will be handed over to the judicial authorities.

. BmEEEA, MRERER

Case study: Active self-inspection and self- rectlflcation to enhance development of a workplace with business integrity
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On 24 November 2020, Sino-Ocean Service published the “Notice on the Launch of Self-inspection of the Installation of ‘Notice Board for Reporting
Violations’ at Projects under Management” to organise a full-scale self-inspection of the installation of the “Notice Board for Reporting Violations™ at all
projects under management among each city company and specialised company, requiring the display of the mailbox and telephone number for reporting
on desktop notice boards and the indication of the scope for reporting, in addition to the mailbox and telephone number for reporting, on wall-mounted notice
boards. Statistics indicate that the Company has installed 182 desktop notice boards and 174 wall-mounted notice boards.

RIERHT

Education in business integrity
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The Company has been engaged in a consistent effort to strengthen the development of operations with business integrity in adherence to Communist
Party of China (“CPC”) principles, reinforcing the accountability of the principals as CPC-member officers are required to lead by example in diligence and
thriftiness and disprove formalism, bureaucratic practices, hedonism and extravagance. Theory learning, education in both positive and negative examples
and education in practicing business integrity should be persistently implemented among CPC-member officers to fortify the defence line in mental terms.
Through initiatives such as personal conversation sessions, mutual inspection, attendance of routine meetings for the secretaries of new economic
organisations and new social organisations, and training sessions for operations with business integrity based on CPC principles, we emphasise conversion
of thinking through education and facilitate better understanding, in a bid to foster a sound ambience of decency and honesty.

HIIEELRIER
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Training covered more
than 650 nationwide
project management
personnel at Grade
Aor above and new
employees
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Staff undertaking of business integrity and self-discipline: To implement the Company’s code of
conduct for middle and senior management staff, namely, “decency, self-discipline in business integrity, frugal
office and non-extravagance” and enhance the awareness for self-discipline in business integrity on the part
of management staff at various grades, the Company has requested all management personnel, and some
regional / city companies have requested all new employees, to sign the “Sino-Ocean Service Management
Personnel Undertaking of Business Integrity and Self-discipline”, pursuant to which they pledge to maintain
simple and transparent business relationships in all internal or external engagements and to supervise and
report conducts that compromise the Company’s interests and image and refrain from condoning incidents of
violations or unduly protecting personnel that have committed violations.

THIFERENEEETIF: AEREBEENXEE, KHRHSE. SRERWEY
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Regular promotion of practicing business integrity: The Company prioritises the promotion of
practicing business integrity, with a special emphasis on supervision and promotion with respect to key
segments and personnel of key positions prone to corruption. In 2020, 7 training sessions of “Education
on business integrity and internal audit compliance” were held at the headquarters and major regional
companies by way of a combination of online and offline means to allow a larger group of participants, which
covered more than 650 Directors, nationwide project management personnel at Grade A or above and new
employees. An online test was organised for participants afterwards to consolidate the effect of training.

BEZUCZEEE3) Training in business integrity practices
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Participants were given understanding of the
operating models and key tasks of the internal audit
regime and supervisory regime and their awareness

of operational compliance and business integrity was
enhanced
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To further enhance and regulate supplier management, foster an open, fair, just and positive competition and
build a sustainable supply chain, Sino-Ocean Service has formulated the “Supplier Management System
(Trial)” in accordance with the Bidding Law of the People’s Republic of China to stipulate the duties of various
positions at the procurement departments and provide instructions for the Company’s supplier management.
The Company requires partnering suppliers to have passed ISO quality system accreditation or relevant
quality assurance systems and hold certificates of quality, environmental, occupational, health and safety
management system accreditation. In 2020, there were 682 suppliers who were in compliance with the
supplier management system of Sino-Ocean Service.

HEHERE

Supplier management
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Enhancing the development of systems: The Company has formed a Procurement Committee to be
responsible for the development of a supplier management and evaluation regime, as well as the selection,
management, evaluation and supervision of suppliers of items under strategic procurement and centralised
procurement. The Company's database of suppliers is managed by Corporate Executive Department, which
oversees the admission, removal, blacklisting, appraisal and classification of suppliers. The city companies,
specialised companies and projects have actively implemented the supplier management system with
increased accountability. Cooperation between the Company and its suppliers has been based on the
“compliance with contracts and emphasis on creditworthiness”. Suppliers are required to sign the “Integrity
and Self-discipline Commitment” to drive continuous fulfilment of duties by suppliers and a joint effort to
safeguard the environment for procurement.

BRIBMERANE: ARNERHEREEES, BF (BFRBXBEEREEHRE) , &
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Stringent process for admission of suppliers: With a strong emphasis on the management of
suppliers’ quality, the Company has formulated the “Sino-Ocean Service Procurement Management and
Authorisation Approval Form” to implement a stringent approval process. Assessment teams have been
organised to conduct on-site investigation of suppliers, which are evaluated in terms of multiple dimensions,
such as service, business results, staff and corporate conditions. Supplier investigation reports have
been prepared afterwards and cooperation with suppliers will only commence after they have passed the
evaluation and been admitted to the database of qualified suppliers.
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Emphasis on appraisal of duty fulfilment: To enhance suppliers’ performance in continuous duty fulfilment, a combination of monthly, quarterly
and annual appraisal has been adopted to assess suppliers which have entered into purchase contracts with Sino-Ocean Service. Departments as service
users provide assessment on suppliers’ contract performance each month and hold meetings with suppliers who did not comply with the contract or who
committed other notable errors during the course of performance. A “Suppliers’ Meeting Record” will be completed, providing suggestions for solving the
issues and specifying the timeframe for rectification, and tracking rectification results, on the basis of which the suppliers’ classification might be revised,
while suppliers that have failed the appraisal and further failed to rectify according to required standards will be replaced. No less than 20% of the suppliers
of city companies and specialised companies that have passed the assessment are randomly inspected from time to time each year.
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Management by tier: Suppliers are classified into four tiers, namely, strategic suppliers, excellent suppliers, compliant suppliers and non-compliant
suppliers, and are subject to dynamic management to encourage joint fulfilment and pursuit of sustainable development. A blacklist system has also been
created, whereby the projects confirm each month the names of blacklisted suppliers, which will be disqualified for admission and banned for five years, with
a view to facilitating improvements in supplier’s standard in environmental and social risk management.

BIERE

Responsible procurement
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In strict accordance with its “Procurement Management Regulations”, the Company incorporates the idea of social responsibility into all steps of procurement
and actively implements green procurement on the basis of sustainability. The professional standards of supply chain staff have been enhanced and
stringent control has been exercised over compliance risks in procurement.
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Assisting in the growth of suppliers
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The Company regards suppliers as long-term partners and consistently enhances communication and
exchange with them. Training in anti-corruption, order maintenance and environmental care is actively
provided to suppliers to facilitate their rapid growth and drive the development of a sustainable supply chain.
In 2020, the Company organised 58 professional training sessions in order maintenance, covering aspects
such as servicing skills, toll carpark management, carpark management, supplier management and service,
quality management, job duties and etiquette, with more than 3,000 participants in enrolment. In addition,
48 professional environmental training sessions covering aspects such as emergency reporting, protection
against typhoon and flood, epidemic prevention and control, cleaning under inclement weather conditions
and mechanical instrument safety training, were held.
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Sino-Ocean Service genuinely protects customers’ lawful interests in stringent compliance with the
Advertising Law of the People’s Republic of China and other laws and regulations pertinent to the
propagation and promotion of advertisements for products and services and labels of products and services;
we seek to enhance customer satisfaction and brand recognition by improving service quality, implementing
safety responsibility and strengthening protection of property rights, as we endeavour to grow into a leading
comprehensive property management services provider in China focused on mid-to-high-end properties and
a facilitator of healthy life.

RAERME

Meticulous pursuit of customer satisfaction
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In persistent adherence to the service philosophy of “being understanding and innovative”, Sino-Ocean
Service aims to provide premium property management services that make available conveniences in
daily life and foster a more valuable living environment and experience for property owners and residents.
The Company has garnered nationwide reputation for its high-quality and comprehensive services. As
of 31 December 2020, the Company had won over 20 national-level awards or recognitions for property
management.
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Customer relationship management
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The Company has been actively engaged in customer relationship management with the aim of building
and maintaining sustainable, long-term customer relationships by focusing on the delivery of premium
value to customers and provision of services to their satisfaction. The Company conducts satisfaction
survey among property owners and residents on a regular basis, complemented by mystery customer
surveys and proactive telephone enquiries to identify issues. Annual and monthly property management
work reports have been prepared for inspection by all owners of the communities under our management.
Multiple channels for communication with customers, including an information service platform and a toll-free
customer service hotline serving property owners and residents on a 24-hour basis, have been established
for a better understanding and response to customers’ needs and demands. Our customer satisfaction rate
for 2019 was 86% according to Savi Consulting, an independent researcher focused on real estate customer
relationship. We maintained the customer satisfaction rate for 2020 which was higher than the average
satisfaction rate for the industry. The Company has not received any complaints from our customers that
may have a material adverse impact on its operations or business reputation.
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Customer satisfaction survey: Independent third-party researchers have been engaged to conduct
satisfaction survey with our property owners and residents in order to monitor the customer satisfaction level
from time to time and to rectify any deficiency in our property management services, such that our brand
recognition will be enhanced through our reputation for the provision of premium property management
services.

ZREOEEE: THRXBEERET, ARAERRBRENE, ZBEXITHFFAEHEE
WBBEBEREYEEEASHE, THRREINEL BB RE UL HILERER
FAMEIRIEIEE. EEMRF. 2020 FEFRBRATERERFR 4499 B (BEKF. 5
. BEE) , FHERE 100%.

Customer feedback management: The Company values feedback on its service quality in day-to-
day business operation. Owners or residents are encouraged to contact our property management officers
through personal visits or telephone calls, while the Company adopts a proactive approach to deal with
any feedback, suggestions and complaints of property owners and residents in relation to service quality
or materials used in the provision of services. In 2020, Sino-Ocean Service handled 4,499 customer claim
orders (including complaints, consultation and suggestions) with a 100% customer claim settlement rate.

HRIKBINIRS, MEEERN—RESEE
WS, IR R R B ERE,
5 A BT LB R AR
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The property management team is generally required
to respond to a complaint within two hours after receipt.
The officer in-charge will visit the property concerned
where necessary to solve the issue, depending on the 0,

nature and seriousness of the complaint.

HEBFNTM[E, SRTHL LKA
AN B B AT,

A fehe -
EREIRERE Meetings will be called to address any issues identified
Customer feedback and rectification measures will be organised and
management implemented in a timely manner.

RIBPUERIEHIEER, BIUNEEF iR, REROEETANEE. BEMKRF, BRENRR LAIZAERLEKR. 2k

SHMEEE AL, THEEEEEFEHEENERREER, BEAKRKRE, BRIERF.

Internal procedures have been established for the recording and handling of and response to customers’ feedback, suggestions and complaints in accordance
with internal control policies. Such customer feedback is recorded , analysed and assessed through the generation of daily logs in the internal system, and the
progress of handling is regularly examined and monitored by the project management team to ensure timely handling and settlement of all complaints.

EREERE

Protection of customer information

NEBIEET (PEARRMBEMEREZER) FEARERNENER L2 RENRENE
BIARE, FIE (FREEEREEFREEE) , RRTPEREE, BRREFERR
HRER S, BFHHEFFERRE. HEFREFEEXHERNERE, REFIER,
ERARIREIHENERT, BEBEMNEERASNINIAS. BEEERRR
SETMEEEM, LRHBESAGIVEREE, REBHEIE. HEEE WEENK
ESARTIIE, UMREEEAGNEIELS, 2020 F, RAEELEFERERLEIRREO
R BUBEERR 0k RERAPESRE 08 2ERFEEHER 100%.

In strict compliance with laws and regulations such as the Cybersecurity Law of the People’s Republic of
China and pertinent provisions on information security and privacy protection, the Company has formulated
the “Guidebook for the Management and Operation of Customer Information Files” to regulate the
management of customer files and ensure the completeness, accuracy and safety of customers information,
such that better services could be provided to customers. Electronic files containing customer information
are encrypted and access to such files is subject to clearance. Unauthorised or unsanctioned disclosure of
such information to irrelevant internal staff and external parties is strictly prohibited. A designated department
has been assigned with the responsibility of ensuring safe operation of information systems, while specific
tasks, such as clearance management for information systems, response to emergencies, server room
management, data back-up and recovery, have all been provided for in regulated terms to safeguard data
security of information systems. In 2020, the Company recorded 0 instances of leakage of private data of
users, 0 instances of inadvertent loss of data and 0 instances of illicit system access and a 100% clean
sheet against system breakdown for the year.

2020 QB EEER
EEFASIERE

0 R

In 2020, the Company
recorded 0 instances of
leakage of private data of
users

EFERGERESR

100.

100% clean sheet against
system breakdown for the
year
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Enhancing service quality

NABEERERBENERUNREKE, DIEERETR, TEZHHMEEE, TERARS®E,; BUETHR
AR EAKE, BREXEYFXEERRER LIRS T BEGEeN A RATPMEERTEE,; AEXTRMHEESK
WHEEERDS, RAXRERERNEERSE, AIEBMEZEEMNNEEHTR,

The Company places a strong emphasis on maintaining its superior and distinguished service standards for the upholding of its brand image. With a strong
focus on quality management in multiple aspects, we are committed to the ongoing enhancement of our service quality. Staff have been provided with the
latest updates on relevant know-how and skills, while customer satisfaction and loyalty has been enhanced through the work of our professional property
management teams in combination with our online service platforms. A variety of daily-life community services have been provided to owners to enrich the
experience of property owners and residents and foster a healthier and more convenient residential community.

BmEERE
Optimising quality management

NEELZERBIRE, IRAEENEEBRABBNHERE. ANERI2ENREEHFEREXNREITHEEK, &
ARTEREELSBIETHERIRBIRE. ERBAREELKEERSSE.

Service quality is always a priority for the Company, which believes that quality control is crucial to long-term business success. The Company has
developed a comprehensive quality control system and professional quality control team, which are focused on maintaining consistent service standards
throughout the process of operation, standardising service procedures and supervising the quality of services.

MEEERE. ABBEUS 1S09001 /E, HMBEEHNmEREER, URREIREFRE, QETERN. RENRSENRSEY
REERERU = Am BTt E. ABRnERTIRENERNEFRER, BaEiTt A BeHEENYRETRS, TR
RENReRENBEEEEHTIZERETHSRERE, BNHEMEBEEETHS, TEYENEEREH. BEAMEAETER
/E\‘EEO

Property management services: The Company has obtained 1ISO9001 certification and stringent quality control measures have been adopted to
ensure compliance with relevant quality standards. The Company has set up a three-tier quality control system covering its headquarters, regional offices
and on-site property management offices. Quality control personnel from the headquarters would conduct inspections on properties under management for
the implementation of quality control standards and specific operating procedures. Internal quality reviews on major projects are conducted regularly at the
headquarters and regional offices, while other projects are inspected on a random basis from time to time. The management offices of our properties under
management conduct self-inspection on a daily, weekly and monthly basis.

F=ANEBERE: EROCBHRTHERN, REMREHERBFARERE, ERBEEMIGOEEERE, £0EBNRER

ERERER RN E R, BRDEENERIMIFHERE, HEOERRHNRBREERIMERTETHES. |
BOEBNERREEEETOE, S0EFREIRE. RESEXINEIRBEBFEENER, KEEERIEHIEPRSE,
TEBEFEFERIIINEZREN DB

Management of third-party contractors: Detailed quality standards for the services to be provided are stipulated in the agreements with sub-
contractors. The performance of sub-contractors is monitored and evaluated on a regular basis and necessary rectification measures are adopted when the
services of sub-contractors do not meet the agreed standards. Internal and external evaluation systems for sub-contractors have been implemented, under
which surveys on the service quality of sub-contractors are conducted among property owners and residents. Sub-contractors are classified based on their
performance and those who do not meet the standards or perform to the property owners’ satisfaction or have failed annual performance reviews will be
removed from our list of qualified sub-contractors. Sub-contractors who have been removed from the list or blacklisted will not be hired again.

42

Enhancing the effectiveness of service

ARHANRETENL. BBUREUKEE, UBLEERE. RANEZLERER, 15885 BRNARRINARFESE .
NEEEMEERG, NEEINERNEERER,

The Company is committed to the implementation of standardised, automated and digitalised management for the optimisation of operating processes
and enhancement of efficiency and customer experience, in a relentless effort to bolster competitiveness through information technology upgrades. The
Company has implemented a range of systems for the improvement of property owners’ and residents’ living experience.

FE# (Y, Standardisation B &1 Automation
BIZEEARNES R BRI EE BB ALR, BMREITIRHYES

BAR, 1R I1SO REMN mBEEERIEPES IEIRBENET MEIRE, B HETRE.
EIINEEEEFM HINBREWEER

Automated systems have been adopted to ensure
staff compliance with quality standards during the

provision of property management services, in
A standardised operating model and an effective order to better serve property owners.

internal management regime have been built and
internal guidelines and a handbook for operations
setting out standardised operating procedures have
been formulated according to ISO-accredited quality
standards.

2o

=71k, Digitalisation

HEBEENEHAERBHES S, ENEREAREERAGLRERNEEERS, SEEMEMEK. RE

IRBEETERP XU NENE, UNHEEYENBRESIRNETABENN, BRERFRRTAAR, Bl

WHIERFIZF REBRE, BRERSERS, WMBHEERR. REMEERRE. TIEEERR, X5
BEHFN, RMBHFERITEEYRRE, RARBIERRE,.

Customers relationship management systems and business process management systems have been implemented in cooperation
with data management and cloud computing service providers, with the aim of serving and managing customer files and data in
a more customised and timely manner, as well as conducting big-data analysis on the overall operating conditions of properties
under management to identify customers’ needs and behavioural patterns, so as to better formulate service procedures and
business strategies. The implementation of the financial management system, reporting and maintenance system and engineering
management system, among others, has facilitated the digitalisation of our business operation and enabled better control over the
facilities at properties under management, thereby enhancing the efficiency and quality of our services.
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ERFERRE
Building happy homes

NEIUEFREATL, BMERESIENFR, EEFREEER. R, mR. EENREER, EeNE=EEtE, fiNEFR
WRBIAESE 2020 FEMMT “EFHRE" EEHEER.

The Company addresses various demands in a highly efficient manner with the primary aim of ensuring customer satisfaction, such that customers could
experience services that are convenient, reliable, satisfactory and full of surprises, while blissful and harmonious communities will be created. In this
connection, the Sino-Ocean Grand Canal Milestone (Hangzhou) Project received the title of “Pleasant Homeland” residential community of Hangzhou in
2020.

e 7

¥54MARTFE A ™A Offering quality through refined services

EFRBERARUESHRBENAZFAGEERENEFEE, NEARHSAOREBES—EHERE,

Sino-Ocean Service is committed to delivering pleasant living with premium quality to customers on the back of its excellent servicing

HEAESE Ground maintenance

ability, providing meticulous service with fine craftsmanship that takes care of every minute detail in daily life. EIXBEID Greeting at the entrance
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Sino-Ocean Service,

Tianjin organised a range

of activities, such as free
medical consultation, printing
services for students, and
ground surface maintenance.
To provide convenience to and
ensure the safety of property
owners, a “Light-up Initiative”
was launched to carry out test
and maintenance of electric
wires in the residential complex
and light up the road home for
property owners.

ARYEFRBERRET
BITE. HE. B,
BEHBREZ LGS, UL
BEREBRTS  IRBEZE T B

Sino-Ocean Service, Shenzhen
provided heart-warming
services, such as kitchen
utensil sharpening, haircuts,
mat cleaning, shoe repair and
clothes mending, to property
owners each month.

4 R 5 AR S R R AR 1
$H, ZEKREH
RERFIRE AE
EERRB.

Sino-Ocean Service, Hunan
hosted a Manager’s Reception
Day and installed a drinking
facility at the entrance

hall, while providing other
conveniences such as free
herbal tea drinks and blood
pressure measurement.

R AR B R R R
ENENE RS, RERM
NPT BB R UK B
&,

Sino-Ocean Service, Dalian
provided free services for on-
site cleaning of air-conditioners
and maintenance of water

and power supply facilities in
celebration of the Teachers’
Festival.

EFRBESRRSEN NG LR THXES, SFEER. FTRFRNEZRHSER. SBENRE, &

( AXBEIEGRE Heart-warming care for the people p!

EEETF ZENER, SEMENMERER, TERFRENEERE,
Sino-Ocean Service has organised a variety of online and offline social and cultural activities to provide services at multiple levels and
in multiple categories for property owners of different age groups and with different needs. Such activities have enhanced our bond with
property owners, fostered harmonious neighbourhoods and provided a most heart-warming experience.

EREFRBEMHE T SOEEE R
xR, FAERMBZE. RAEHE. BX
5. NIRDEASIEE. XEAEK.
PIOXAERE S . FL DIV HEEE
g, EEREFNHEERE,

Sino-Ocean Service, Beijing organised
nearly 100 sessions of offline social and
cultural activities, hosting spectacular events
such as the school commencement season,
parent-child sports day, flea market, garbage
sorting guidance, pet-keeping guides, Mid-
Autumn well-wishing celebrations and DIY
handicraft, among others, in a bid to foster a
positive community ambience.

FEE AR A SUEE A
+— 8 REEES, SEREBMY
HETB RS, FRIZE M3,
Sino-Ocean Service, Tianjin organised

a social and cultural month campaign in
September and an 8-day fun programme
during the National Day holidays to foster

a joyous and affable festive mood, much to
the delight of the property owners.

BRI FARFEFAEER BRI, B2
BB YRNLZEHRENZER EEH),
EETHHERERNEREE,
Sino-Ocean Service, Shandong

organised movie viewing sessions, school
commencement services and collection

of surplus items in an enrichment of
residents’ leisure life.
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Convenience Services Day” in Dalian
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7« MREEELOHE" JEE) “June &8 “Volunteering - A Special Children’s Children Dental Care Activity” at Royal River (Tianjin)
1st Celebrations - Reading Day” activity at Day” campaign

Shangdong New World (Zhongshan)

EERERME

Implementing responsibility for safety

Z2ERE—VITIFNERRE, BFERBU “Ref— BhaL. GahlE /A8, B HIEHas #TEHan”,
5 LUARE. HEHLE BEEE MAELFRA, TENESZETLFRNRE,

Safety management is the fundamental assurance for all operations. Sino-Ocean Service adopts the “priority of safety, focus on
prevention and comprehensive governance” as its guiding principle and adheres to the two operation principles of “whoever is in charge
and whoever is on duty shall be responsible” and “people-oriented, guided by education, scientific management”, and pays attention
to safety in all operations.

ReEEEE

Production safety management

BEAFRBIRE (FEARXMBEZ2EEZE) « (PEARRENBIENNE) « (TEARANBEREZ2XE) FEFKA/RZE
AR, TERE. EEZ2HEER, BB, EFRO. BERRANERERER, MREFRBR2EETF, fE (&
FRGZ2BEETFEFE) , ARSERETFFIE. b BERERSE.

In accordance with the Production Safety Law of the People’s Republic of China, Fire Control Law of the People’s Republic of China, Road Traffic Safety
Law of the People’s Republic of China and other pertinent national laws and regulations, industry conventions and requirements under the Group’s safety
regulations and taking into account the actual needs of regional companies, business centres, specialised companies and projects, Sino-Ocean Service has
enhanced its work in safety management and formulated the “Sino-Ocean Service Safety Management Work System” to specify various regulations and
measures on safety work for stringent supervision and implementation.

RAPIURES, HABRTERHEEEE. ARRBHREEREME BFRE. EEAR. EXATE. BHRESBFEEARR
ZE%E8, RERLLENG. BUBELZSMNEERL, BH1S014001. BS-OHSAS18001 5%, WEHRE TREZ 2,
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$RIE 51 R, EERBIE 68K, XXFFIGXRE 15K, XXFFEEE 102 Ko

The Company has established a Safety Committee led by the Chief Executive Officer of the Company as convenor and the Vice President of the Company
as deputy convenor and comprising the principals of the regional companies, management companies, specialised companies and functional departments
at the headquarters as Committee members, forming a strong line of defence for production safety. An occupational safety and health system implementing
1S014001 and BS-OHSAS18001 standards has been established, while safety training has been provided to staff on a regular basis to enhance their safety
awareness and prevent the occurrence of safety incidents. In 2020, the Company did not experience any significant production safety incidents, while
receiving 51 commendation banners, 68 commendation letters, 75 commendations personally given at front desk and 102 commendations via phone calls
from property owners during the first half of the year for its services in maintaining safety and order.

ReERHE

Safety promotion and education

~ERETAR 28—, BhAT” NEH, FREMREEAREH. BIRERK. BAURSKRERNRIESIINE, BRRR%
SRERETE, AR (Z2EFHELMEFE) X, RREIR2HUEEI, BERMETIER “=RRe¥E" HIEH
ZekieEll, ZBLeER A SRSEMERINEERES, REVAZENReEREREH,

To ensure staff awareness of the priority of safety and the focus on prevention, understanding of basic safety rules, emergency measures, source of hazards
at various positions and control measures, as well as stringent adherence to operational safety protocols, the Company has conducted safety education and
training for staff in accordance with the “Regulations on Safety Promotion and Education” and ensured that new employees would receive “three-tier safety
education” and relevant training in safety skills, while encouraging safety managers to obtain relevant qualifications or professional certificates and launching
a wide range of activities to propagate knowledge in safety.

L2 TEHE Safety promotion and education
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Case study:-2020.safety.and.order maintenance training camp series of Sino-Ocean Service, Shanghai

200 7 B, EFRBLEATNBRTREKFIIRERTED, BRAReEREI. ERFREEAERN. T25ERT. ER
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BT —XEX. pUNReHE, AETREZEHFRE,

In July 2020, Sino-Ocean Service, Shanghai organised a safety and order maintenance training camp series to enhance the Company’s capability in
safety assurance and emergency aid in terms of organisation, institutional assurance and staff training through safety management plans such as safety
plan training, hazard source investigation and rectification, safety promotion and reminders, emergency rescue drill, production safety month and others.

The Company has stringently implemented the system of daily inspection, weekly patrol inspection and monthly individual inspection with the formulation
of detailed work plans and regular safety patrolling inspection. A professional and efficient safety workforce has been established through high-standard

training to provide property owners assurances in safety and order maintenance.

HIERFE LB AT R eMF4R% Safety and order maintenance training camp of Sino-Ocean Service, Shanghai

ZefRREE
Potential safety hazard management

AR FRkETeER, MFEREFLEER. EHFHEENRTRIFNREEEFRRENTKT, AFHE (RFRBHELe
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To enhance the safety control of Sino-Ocean Service, identify potential hazardous incidents in a timely manner, control the occurrence of incidents and
establish a sound environment for safe production operation and order, the Company has formulated the “Sino-Ocean Service Safety Inspection and
Potential Hazard Rectification Work System”, “Emergency Response Plan” and “Safety Incident Reporting and Inspection Work System”. In 2020, the
Company conducted 36 counts of potential hazard inspection and rectification, 41 sessions of safety promotion and reminders and 209 drills of emergency
rescue plans, in a full effort to safeguard the pleasant living and safety of property owners.

RLFBEIHE Inspection of potential safety hazards RLFBEEE Rectification of potential safety hazards
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The headquarters, regional / business centres / professional
companies and projects of Sino-Ocean Service conduct regular
safety inspection, and potential hazard rectification in accordance
with the Company’s regulations and requirements to ensure 100%
rectification and effective control. Inspection at the headquarters
is organised by the Company’s Safety Committee at least semi-
annually and random inspection of safety management at
subsidiary units is conducted together with other management
work. The Company keeps proper record books for safety
inspection to record details of each inspection and rectification.

In respect of projects subject to potential safety hazards, we
adhere to the principle of persistent enforcement in four aspects:
persistent enforcement until the cause of potential hazards
is investigated, persistent enforcement until rectification and
preventive measures are implemented, persistent enforcement
until the responsible parties and the mass are duly edified,
and persistent enforcement until the responsible parties are
penalised. Specific rectification plans have been formulated
stating the responsible person for rectification and the timeframe
for completion, such that rectification will be completed according
to quality requirements and the status of completion will be
reported, while post-rectification work will also be included as part
of normal management tasks.

safbEE (RS

Stronger protection of property rights

MHEERABBAMENEEEFEENAENED, BEFAIARN—ED, HERTHERAREREMER, REEK
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Intellectual property rights represent a critical component constituting the Company’s strong brand reputation and an essential part of its business, and are
crucial to customer loyalty and its future development. The Company strictly complies with laws and regulations such as the Copyright Law of the People’s
Republic of China, Trademark Law of the People’s Republic of China, Patent Law of the People’s Republic of China and Tort Law of the People’s Republic
of China, and has formulated and implemented internal policies such as the “Sino-Ocean Service Notice on Regulating Promotional Contents” to regulate
the management of intellectual property rights and enhance protection of intellectual property rights. The Company has registered a number of intellectual
property rights. As at 31 December 2020, the Company had registered 3 trademarks, 18 patents, 35 software copyrights and 4 domain names in China and
6 domain names in Hong Kong, and no serious infringement of the intellectual property rights of third parties has occurred.
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ENHANCING ENVIRONMENTAL MANAGEMENT THROUGH TOP-LEVEL DESIGN
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Sino-Ocean Service consistently improves its environmental management in adherence to eco-friendly principles; the
environmental impact of our operations is a matter of high priority for us, as we seek to employ resources in a scientific
manner and manage emissions with high efficiency; we emphasise protection of the environment and natural resources
and actively address climate change to contribute our effort to the building of earth into a green home.
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ENHANCING

ENVIRONMENTAL In active response to the nation’s call for ecological and environmental protection, Sino-Ocean Service
deals with the possible negative impact on the natural environment of its operations as a matter of high

MANAGEMENT P ’ g P 0

THROUGH TOP-
LEVEL DESIGN

i% &8 Agenda

RIEEMY
Climate change

BERBEHIK

GHG emission

priority in strict compliance with laws and regulations such as the Environmental Protection Law of the
People’s Republic of China, Water Pollution Prevention and Control Law of the People’s Republic of
China, Atmospheric Pollution Prevention and Control Law of the People's Republic of China and Law of
the People’s Republic of China on the Prevention and Control of Environmental Pollution by Solid Wastes
and in accordance with regulations such as “Sino-Ocean Group Policy on Climate Change”, “Sino-Ocean
Group Energy Policy” and “Sino-Ocean Group Policy on Environmental Protection”. Regulations such as
the “Guidelines for Green Landscape Maintenance Operation”, “Duties of Specialised Job Positions for
Green Landscape Maintenance”, “Management of Garbage Disposal and Transportation” and “Sino-Ocean
Management System for Household Waste Sorting” have also been formulated to provide relevant staff with
guidance for better environmental protection practices, with a view to promoting the co-existence of humanity
and nature in harmony.

AmBREEEREEERTR, BFRBEFNERTIREER, BHEKILGEE TR
BERELR R,

To meet the requirements arising from environmental issues and community development, Sino-Ocean
Service has set out a range of environmental goals to assist the nation or society in addressing the
challenges of sustainable development and climate change.

B & Goals

TSRS R ERINE X R IR EIERE R KBS, Inclusion of the risk of climate change in our

corporate risk management regime and strategies.

2021 &Fhll, HEFERESEHVENNIRE. HERELBFMNEERRE

Inclusion of ESG scopes (including climate change) in our annual risk database by 2021
MEZZEEGEREERESENENNIRE. LB REaHENEMEKT

Report of the risk levels of ESG scopes (including climate change) to the Audit Committee

2023 FhiER CEFIRBRIEENITHESBIRE) REREFIaFESE REIRGE

Completing the formulation of the “Sino-Ocean Service Statement and Implementation Strategy on Climate

Change Initiatives” and sustainability strategies for business departments by 2023

{£=E18 8 Residential projects

LA 20205 A%, 2023F BIREBEATEBIGIEE 3%

Reduction of carbon emission by residential projects under our management by 3% by 2023, as compared
to 2020

#SESIER Commercial projects

I 2020 FEE%E, 2023 FERTERREBHRHMER 3%

Reduction of carbon emission by commercial projects under our management by 3% by 2023, as compared
to 2020
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EERBAERELSREPEREROUFEERER, BAERMBME, BIESRER,
BIRRIRIBAFEIER.
Sino-Ocean Service always takes the sustainability factor into consideration in the process of project

operation as it seeks to operate in harmony with the environment by enhancing its energy utilisation ratio and
reducing pollution and discharge.

HI M E R

Emission and discharge management

REMET (BENESERYRENE) , HABRBTPEENTETHREE, B
IRIFSR, HIEEESRIEFELNER. BANREETERITH, FENERBRR.

In accordance with the “Regulations for the Disposal of Hazardous Waste and Non-hazardous Waste”
implemented by the Company, waste generated in daily services is handled through sorting to reduce
environmental pollution. Exhaust gas, sewage and noise generated during the course of project operation
have been subject to effective control in an ongoing effort to improve conditions of the surrounding
environment.

BEERYRRIE ISR ENEEIEER, SRk, 28N, RRBEFAERG—RIE, 2
LETESSMIPYIRIE, B 52 T I Tk,

Waste disposal: In stringent implementation of sorting requirements, waste is collected centrally and

placed separately according to types after sorting. Disposal is handled centrally in accordance with relevant
requirements and landfill within the site is prohibited to avoid pollution of the soil and underground water.

B & Goals

20214 -2022%F, AR 10EEEERE. AR 10ERREEMEARIINOE, MEkE. BRHNSH,
etk D EER

During the period 2021-2022, trial operation of waste sorting will be implemented at not fewer than 10 residential projects and

10 commercial projects to enhance involvement of property owners and tenants and increase the waste sorting rate of the society

as a whole

{£IEH Residential projects

2021FAl, EEEEHEESEEEE 80%F % LEDIEA

Replacement of 80% of the lightings with high energy consumption levels with LED lightings at residential projects under our
management by the end of 2021

BL2020F A5 %, B 2023FEREFEREREE 5%

Reduction of energy consumption intensity by 5% by 2023, as compared to 2020

BE=IEHE Commercial projects

2021 kR, EERREERREFEEER 80% Fifs LED R

Replacement of 80% of the lightings with high energy consumption levels with LED lightings at commercial projects under our

management by the end of 2021

- BL2020 FAEE, BIF 2023 FREREFEEERR 5%

Reduction of energy consumption intensity by 5% by 2023, as compared to 2020

BL 2020 AE 2, 2023188 FEKEER(E 3%
Reduction of water consumption intensity at projects by 3% by 2023, as compared to 2020
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EIELEY)

Recyclable items

DAL, EEETHRL. BEEPHFKR

Sorted and put into different bags for transportation to designated sites or warehouses for

centralised storage

BEEEY

Hazardous waste

¥1T Q/ZYJD 39302 (EBIEBEEMEIRIRE) K& Q/ZYID 39311 (hEfEiamERR
E) , MRkNWEHRNESEEEREY WEh. B, FiH. Z0nSE)
EREIXREIFETE IR F IR 2 F8F

In compliance with Q/ZYJD 39302 “Regulations on Solid Waste Management” and Q/ZYJD 39311
“Regulations on Management of Dangerous Chemicals”, toxic and hazardous solid waste (such as
batteries, electrical appliances, cell phones and correction fluid bottles) found during waste sorting

will be moved to a designated waste storage point for separate storage

T BRI

Kitchen waste
BEMNBIRNIREALIRE. NIRGE, WHEEURERRIIRNBUEREREE
Kitchen waste from diners is put into garbage bags or garbage bins and collected by kitchen waste

handling companies daily at regular hours

AVRY g

Waste sorting

~——

- \W’:j’;’
4

H fb &
RESIDUAL WASTE

Efl: BHEFAEENERBHE QR SRRV EERRIIR

Case study: Trial-application-of hypersensitive protein composite enzyme degradation technology for kitchen waste processing at Ocean Residence (Shenyang)

BEEFAREREG IR EHEEEY—, EEGARNNEEERNEST, BRIRSBTFERRT.

As one of the designated residential communities for the trial operation of waste sorting in Shenyang, Ocean Residence (Shenyang) has been making sound
progress in waste sorting within the complex with support of Shenyang Company and efforts to drive project implementation.

BRETAESIEER “BRELESBEARRN HERIRETDMNERIIREER, SaGHIREESEG R RIE
300 BRAFTEIERIIR, @XRAHE 120 BRATBIBRIIRIZIE, EEGEF QBRI BT FIENRE. %A EBHRE EE IR
FRIBER AN IR IIIR 70, —— RERTIREMER, R RGN MRBOR M SRR TR/ Mem, SBAKE
HERRIRETERIIR, HEERFEFHE,

Ocean Residence (Shenyang) has installed kitchen waste processors that apply the “hypersensitive protein composite enzyme degradation technology” for
the degradation of kitchen waste. Each kitchen waste processor has a designed capacity of more than 300kg of kitchen waste per day, while the volume of
kitchen waste fed to the system daily was approximately 120kg or above, enabling the smooth launch of waste sorting at Ocean Residence (Shenyang). The
project has actively promoted the ability of the kitchen waste processor to convert kitchen waste into steam, while queries of the property owners have been
answered to their satisfaction. All disposals to the system have been recorded and souvenir gifts have been presented to property owners with the frequent
disposals to encourage proper handling of kitchen waste and a joint effort to build a pleasant home.

@ /|NEN13% Cool Tips

BHEQESEERRINT BRIk tE RSN BRAR,
BRECEANSRARER, WRINEEBENKN. £5. 58, BE.
BRI, B, RIDAE. SORESERE,

The hypersensitive protein composite enzyme degradation technology is capable of
instantly converting kitchen waste into steam and a small amount of nitrogen, with gas
emissions confirmed by tests to be in compliance with environmental requirements.
This technology has been applied in the aerospace, military, high-speed railway,
medicine, agricultural, cattle husbandry, environmental treatment and sewage
treatment sectors.

I&

HVIRE TS BE (PEARXMBEIRBRE SRMAE) , GETAHRILIR, BLIREHEEERNTE,

Reduction of noise pollution: In compliance with the Law of the People's Republic of China on Prevention and Control of Pollution from Environmental
Noise, construction work procedures have been reasonably arranged to reduce the impact of noise on residents in the neighbourhood.

L4
A g

3

:

EEREOEOMETEAERZDETREER, TS ELS AR B Property management staff at Heart of Hankow (Wuhan) monitoring
the renovation work to ensure that noise is only generated during designated hours and within prescribed limits
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s ) .
ﬁ;ﬁ\ﬁﬁﬁ ?_ ( Bk ¥EHE Water conservation measures )

Use of resources

EFRBHIE (EREfEFEEhiRR) , REARHER. ERNEMIEHIRSENA, BMLEEME, REEELE. TN,
FEEN, REEREGEANR EREFEEARRE,

Sino-Ocean Service has formulated the “Control Procedures for Energy Conservation and Consumption Reduction” to provide for the Company’s effective
control and reasonable use of energy and resources, in order to lower production costs and enhance the economic and social efficiency of the Company.
During the year, the Company did not encounter any problem in sourcing water that was fit for purpose.

~

_{ BNREFETE Energy-saving measures

- BEMIRGRE. MBS NRE, BP A . MEENER

Priority is given to eco-friendly, energy-saving electrical appliances and equipment, while equipment with high energy consumption levels

and low energy efficiency are progressively phased out;

HWEARABERES, HEIEFRE, HERMPEBRSR;
Stringent control is exercised in respect of power consumption for lightings, as lights are switched off whenever they are not needed to

@ avoid keeping lights on for long hours;

gmi - HERSANENES, HEANAEY, TANETSEMLT, BeBEEK;

Power-saving For electrical appliances with larger power output, such as air-conditioners, the switches are only turned on when the appliances are in

measures use and turned off whenever they are not in use to prevent the loss of power;

BIEAT=HETHRE, EETHHREREMIN 26 BRRE, £F151 20 BEE, EARIHE
i, FR=PRRRAFIE,

The use of air-conditioners is subject to stringent rules, whereby the temperature is set at not lower than 26 °C in summer and not higher

than 20 °C in winter; air-conditioners are turned off when no one is present, and doors and windows are closed when air-conditioners are

turned on.

TRIBEER T N E B EE B B MAETEAR

Fuel consumption indicators are set according to the conditions of vehicles and the distance of transit;

@ RS IE TR EANAEE
ey ] Maintenance of vehicles is carried out according to regular schedules;
i/
Fuelcontrol . FEELAEEBIRIESRATSAE, BHBIIRKEIAENMEFER, REEMNERKNE,
Shared use of business vehicles during group activities is advised, while the use of vehicles for short-distance travel is discouraged, with

a view to increasing the efficiency of vehicle use.

EFERBAKEERETHREMABRK, TETEHBRBAK. WARAK. KKAK. ABRBATIERER, #BA
ACOHFES.

Water consumed by Sino-Ocean Service is primarily sourced from the municipal water supply network and used mainly in daily services, offices
and the green landscape. The Company has adopted a range of effective measures to reduce water consumption.

o BRIRIRIFREETIER, BREREKNREREL;

Operations are conducted in strict accordance with regulations and wasteful consumption of water is strictly prohibited;

- REAHEL. BP9 KEESZETERRSERZ, BHRM. 5. B, FEFRR, KETHEAREBELR;
Regular inspection and maintenance of pipelines, valves and faucets is conducted by dedicated staff and repair and replacement is

arranged in a timely manner in case of leaks, outflows, drips or seepages;

- HEFAMKREERAK, ZIEARERRAOTRE. KF. BEEAS,
Reasonable use of boiled water and bottled mineral water is advised, and the use of mineral water in barrels for washing tea sets,

handwashing and watering plants is prohibited;

o BRI, RRISR—ERERTK.

Recycled water is used for plant watering and toilet flushing.

F=H: REFRMEEHKRGES BRSNS

Case study: Negative pressure-free conversion of the domestic water supply system at Ocean Paradise (Beijing)

2020 F, demUiEFRMIE R H AR E RGE
TEARME, BETHREMNE T HEIRIE,
B RIS E; R, tZRIEREMEAEER,
KERH KRG RE R &R 35%.

In 2020, the domestic water supply pump system at
Ocean Paradise (Beijing) underwent negative pressure-
free conversion. Upon completion, the environment of
the pump room has been improved and pollution during
secondary water supply could be avoided. Meanwhile, energy
conservation and reduction of consumption has also been
achieved, as the water supply system has recorded a 35%
reduction in power consumption based on comparative data
for the current period.

JesimE R MIE B 4 EMHIKR B A 4T Domestic water supply pump system at Ocean
Paradise (Beijing)
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$ iEZH REBROLEE, BFRBHEL “FEE, @+ 58, BONRETRIRE. EERERE, EERIEEL
s m HERREEALRENAR TIE, FENEHRIBES, Adapting to climate change
=3
E \i@ To promote green living, Sino-Ocean Service has launched the “Enjoy Life Plus Programme” dedicated to ATRETINZ 20, EFRBHE BHREEEE) , RNES. 2. KA. DEFIHHRIRIER THREEER, B,
the improvement of the community environment and maintenance of facilities and equipment, in an ongoing A PESIS R RSB R, FENRRE.
: - ,E community initiative to promote public health and improve the neighbourhood environment.

PROMOTING IRIB R KRR E FiRE

GREEN LIVING Protection of the environment and natural resources
THROUGH EVERY
DETAIL BB AR L ENEARRRE FRELRANAELE, BB (RiEEres

500« (BUEXREURE) FXMOHE, SXTHRERBRE; BRmEEMZRIE.
B b HIEROKE RS 2SN, MEERIRIGRRRIFEER,

As a servicing enterprise, Sino-Ocean Service does not have any material impact on the environment
and natural resources. Through the formulation of documents such as “Guidelines for Green Landscape
Maintenance Operation” and “Duties of Specialised Job Positions for Green Landscape Maintenance”,
beautiful homes have been structured for property owners. Through measures to protect bio-diversity and
prevent the pollution of soil and water resources, the healthy and sustainable development of the eco-
environment has been safeguarded.

\

EE A RS, 2 cﬁﬁﬁﬁﬁ% FREEL. B, RESLE @

K\\ St HRMER, BORRERESR, BeH
- . Tt R AIRIE AR E,
Classified maintenance of green

landscape and plantation for the Regulated use of chemicals such as pesticide, herbicide,
protection of bio-diversity; chemical fertilisers and agricultural chemicals, giving
preference to the use of eco-friendly products to avoid
harm to the soil and underground water environment.

RS mIEE

Addressing climate change

EFRBEEBEEBEPEBRNSEREREREE L, FIERKBERAIEE L.

Sino-Ocean Service has actively adopted a number of measures in the process of project operation to
mitigate the impact of climate change and formulated strategies for adaptation to climate change.

ARSI

Mitigating climate change

% EREBEREEREEMLAR, SRERREIREYE, \
The climate change factor has been taken into consideration during procurement /
and the use of low-carbon, eco-friendly materials is encouraged; WENST. (HFER. 23 HENEMZEERR
SRR TREL &
\ Staff, suppliers, property owners, tenants and other customers

l'l ip o R RN
RERA B, BB, have been encouraged to reduce carbon emission during the
Targets for the reduction of carbon emission have been set. course of daily operation;

To safeguard the defence line for protecting the safety of property owners, Sino-Ocean Service has formulated the “Special Operating Guide” to provide for
response measures in the event of inclement weather, such as snowing, rainstorm, strong wind and sand and dust storm. Meanwhile, drills for inclement
weather have been organised as part of the effort to address climate change.

. BFRBUE Bl , /ERZRFEL2HR

Case study: Sino-Ocean Service battled “Typhoon Higos” as it fortified the line of defence for the safety of property owners

20205 8 B 19 HigR, A “Baf” EERKEER, B
PBREAT 45 NE, FROMHARAR ] 12 M. EFRBHLASM “&”
mEy, ML “8 . W8 A 17 Hiw, RULARREELE, &
HFRE Bl FEERRERNRENSR, ARFXTFE—
Z2fFTHMA. BAEX, SHFBTEL, HIREOEZ AR
EIRGEEEI T RIAME. IRAERBIEARERAEE, BRRE
PRZEEERER, BEIARHITTE, WRHIETAABE,

In the early hours of 19 August 2020, “Typhoon Higos” landed at Zhuhai,
Guangdong, approximately 45 km from Zhongshan, with a 12th grade wind force
near the centre. Sino-Ocean Service Zhongshan Company swiftly geared up to
prepare for the ravaging of the typhoon. Zhongshan Company has been rapidly
assembling its resources since 17 August to prepare for the direct hit of “Typhoon
Higos” at Guangdong, making proactive moves to fortify the first line of defence
for the safety of property owners. On the day of the typhoon, all departments
attended to their duties with unwavering effort, as more than 400 workers
were sent out to remove fallen trees, garbage and tree debris, swiftly clearing o
up blocked roads to ensure that the accless for property owners would not be ;‘i%%iﬁﬂ%i “‘}TE]Hﬁ SmoOcean Senvice battled “Typhoon Higos”
affected. The effort won overwhelming praise from the owners.

Ef: “BE BE, EFRBEE

Case study: Sino-Ocean Service fought against the ravaging “Typhoon Bavi”

2020 4F, “BERE” BeEALE, AKEEEE T —IHE1FT In 2020, ‘Typhoon Bavi” trended north as Dalian faced an unprecedented test of typhoon.

FENRBAZR, EEBRBA L T—0. RERE, United efforts and dedicated, the people of Sino-Ocean Service dauntlessly protected

HEEEEE, W EE, mEESRNE Rl all property owners and safeguarded their homes against the typhoon with ironclad
RR ) A 3 I /\_.\ P

EEORERE, TEES XL,

determination and steadfast commitment.

AT FFEIRESRAS R, KIEEERNHTENHE The Company has formulated a detailed flood prevention plan, whereby the projects

SR HRETR A SR BT SRR, conducted msp'ectlon on all flood drainage facilities of the residential comm.unmes ahead

of the typhoon in advance and urgently deployed sandbags for flood prevention and water

B RERBRT. AYEHEESG, EMELX pump equipment, while sending warm reminders to the property owners and updates on

FEFRALEE, FRHETBEME!TSE, [HLED the preparations of residential areas, with a special focus on the major concerns of the

BEN, ATL BN, A% T (REER owners. In the meantime, traffic marshalling was put in place to prevent accidents. All
Company staff were on standby for the protection of the owners.
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BRXx

?&/LJ\EE% 1%15@1

GENEROUS REMUNERATION FOR EMPLOYEES IN GRATEFUL REWARD FOR STAFF DEDICATION

HERABR —

CONTRIBUTION TO COMMUNITY WELFARE IN GRATEFUL REWARD TO THE SOCIETY
BENEFITS FOR ALL
IN GRATEFUL REWARD TO THE MOTHERLAND

EFRGEBEITERARSEME, BHETIERESEE, BHNOETE, RERNETEEMNE.

In vigorous performance of its responsibility as a corporate citizen, Sino-Ocean Service helps its staff to fulfil their
potential and reward the community with genuine efforts to play its part in fostering harmony in the society.
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BEAFRBEBREUARSE, RIESTENED; ETEZTUNETHEI, BBEETEREBE,;
RIRETAE, TsErbR,

Sino-Ocean Service persists in the protection of fundamental staff interests with a people-oriented approach,
the provision of a diverse range of staff training and a smooth pathway for staff development, and care for the
daily life of staff in the creation of a blissful enterprise.

RIES T

Protecting staff interests

BEFRBRE (FEARKNMESEZE) . (PEARKMBESHEEE) « (FEAR
HAEHEREE) FEMARER, FETEANEREESE, RESHEZESH
BMNETSSERE. AR —ERETHRIFRIFFTERE, 2020 FREREMNERSE T
Ao

In accordance with the Labour Law of the People’s Republic of China, Labour Contract Law of the People’s
Republic of China, Social Insurance Law of the People’s Republic of China and other pertinent laws and
regulations, Sino-Ocean Service consistently improves its human resources management system to
safeguard workers’ entitlement to labour rights and performance of labour duties. The Company has always
maintained sound working relations with its staff, and no material labour disputes were reported in 2020.

BiEEE

Lawful employment

RNABFEFEAMEEET, SBHNEEAT Zh, ATHBIAMR. Fi. Rk
MXUERNETL, APMEETRHTENTHERE, NEBRFTEEM. HE—BRA
SHFFE2RETHEITEASLTER, BREMRGEATANREBEL. BEHET. K&KET
7, WHEHEET. 2F% T, KRENETNEERE, XBETEREMELERTA,
BRI SRR HIRERREET. s2fl5 T, KRIER, MERLERRER, #ER (=
FIRBETIFM) ERREETRS. BER, ANRTERFRMN 16 BRHNEBER
REELRE, HETNERE. ARRBETEBEUSE, KHETETRETR T
FEFE LR LRI ERTIFHE, HRTRTHEE TFEIRNEAREM, 8T/
RS BMNE AR DR ER AR TEBURE, BANSEKKEMEREREHRE,

The Company insists that staff employment and dismissal should be conducted in a lawful manner. We
encourage and respect diversity in talents, as staff of different genders, age, races and cultural backgrounds
have been treated in a fair manner and all staff have been provided with equal job opportunities. The
Company persists in the signing of personal labour contracts with all full-time staff based on the principles of
equality, voluntary action and agreement through negotiation, and child labour, forced labour or discrimination
in any form is strictly prohibited and rejected. Internal supervision is carried out in respect of child labour,
forced labour and discrimination, and staff are encouraged to report violations of laws and regulations
in this regard. Since our incorporation, no incidents of child labour, forced labour or discrimination has
been reported. If such violation cases are identified, punishment will be implemented in accordance with
pertinent provisions in the “Sino-Ocean Service Staff Handbook”. During applicant screening, warnings are
automatically generated if an applicant is found to be under 16, and the applicant will not be considered for
employment. The Company implements the systems of standard work hours, consolidate work hours or
irregular work hours for staff based on the characteristics of different job positions. In respect of special job
positions that for which fixed shifts are impracticable, the off-duty day and the daily duty hours of the staff will
be determined according to individual positions, subject to pertinent provisions of national and local laws and
regulations.

FENEF

Remuneration and benefits

NEBRFEERLE. B8#Fe. BEHE. Z224RA), fIE (EFRBYEETEMNETFHER
BERE) , RETREEEMSHRFNOHH, HETRMRNNETETAERE RS, R
BERMEMAERMEENEE, KREGMEE. KX TH. £5. BRESBHRENLERRUNL
EEAEE; BREIZAER. BR. R ER. ERR. BARSEHERN, EHESETIRER,
SHEREES TSI,

In persistent adherence to the principles of compatibility in value, movement in remuneration in tandem with position
mobility, instant assessment and differentiation, the Company has formulated the “Sino-Ocean Service Administrative
Regulations for Property Staff Benefits and Work Subsidies”. Competitive remuneration has been offered to staff and
different types of incentive schemes have been provided to staff at different grades; payments for social insurance required
by the government, such as retirement, unemployment, work injury, maternity and medical insurances, and housing
provident fund have been made in accordance with the law in compliance with pertinent national and local regulations;
staff entitlements to paid leaves, including annual leave, marriage leave, bereavement leave, maternity leave, pregnancy
check leave, nursing leave and others, are ensured; staff health checks have been organised on a regular basis to afford
comprehensive protection for staff health.

BITmE
Staff satisfaction

NERFHETASE, FTBBESTOE, NRETHREEEMNEMER, B8 THFRKESIIKE.
RIERER, RETRIE—ERFNITFNEAAZRIRE, REELMEE. EETIXHECREIT
T FREHRFBYEHREMBERREFREE, aTUAEMETHMEERY, EMASEEREBES
BT, BRONWBENRIERE, WHAERFFERERE, REFBAE,

The Company persists in accountability to staff and places a strong emphasis on listening to the voice of staff and
enhancing two-way communication between staff and the management, such that staff demands can be settled in a fair
and timely manner, and a sound environment for work and personal development will be created for staff and a higher level
of staff satisfaction will be attained. An employee who believes he or she has been subject to unfairly or unjust treatment or
is suspicious about the manner in which certain issues have been handled, he or she may bring it to the attention of his or
her department head. The relevant personnel should actively support such employee and provide a response or relevant
decision as soon as practicable. The subject matter of the complaint should be kept strictly confidential, and objectivity and
impartiality should be ensured.

BHhETHRE

Assisting in staff development

AREBABASBEFER, AERKASMHNANERER, KEAQT. 2. AENRABERRNIDEAIE, REZOEBEAR
BHAE, HIE (FFERBEIBSAEEGE) . (RFRE 2020 FROABBEMBHERE Gi7) ) o HEEREREERM
EXEBRNTERBEL, BHERWEE, BERT ‘BHHE NGL “BRER BRAEENHER, BEEIMEIE,
ETEEME OB B, #E 2020 £ 12 B 31 B, &t 4,463 PI4E L5R12, 2020 FERIBERTRIETE L EIEFE 44 ).
HEMEREEF) 18 Ko

To safeguard the building of the Company’s talent succession team, the Company has adopted a highly efficient human resources regime. Internal
promotion and the promotion process of core management personnel have been administered and regulated according to the principle of fairness, openness
and impartiality in accordance with the “Sino-Ocean Service System for the Administration of Staff Promotion” and “Sino-Ocean Service Standards for
Promotion to Core Positions 2020 (Trial)” that have been formulated. Differentiated training has been provided to staff of different positions with different skill
requirements and career aspirations. Through a combination of offline “in-person” meetings and online “Homeplus Academy” lectures, staff empowerment,

performance appraisal and incentive schemes were implemented. As at 31 December 2020, 4,463 online courses were held. In 2020, 44 online livecast
courses and 18 activities on special topics were organised according to business requirements.
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NI ABRSERAMES—AINBEN, SEEERERENN. REREFE. 22BI)ENE, TEHUGRENTER 77
NENRBEERE, ERHEERE SR EEMABEERELNEEH, S5EMEEIINES, HETENBRNIE
B, BEFMREEEEAFEETHEWE, TREUEBE. SPFIEMRERE. BEIEMES, EME TarEKREF.
Induction training: Induction training held on a bi-monthly basis includes training on corporate development and culture, corporate rules and regulations
and safety issues and is complemented by videos that provide a direct visual presentation of the Company’s service standards and processes. Experienced
managers are assigned as mentors to fresh graduates joining the Company to provide tailor-made training and instructions. New staff taking up a position

will be trained by the relevant department or project principal in relation to duties of the job, as well as pertinent rules and regulations and work processes of
the department, such that the new staff could be adapted to team cooperation.

= ZRARRK, EERIBE

Case study: A prospective future with infinite possibilities

2020 F, EFMRFBEBEIEERRE, #HEXR “EE REPH, TZERENSRTIBEFIEAEELR 98218, &
B 72 B ENSINT A5 RE BRI + 58 + PHARAS” =U—8iB&l, 20 s ERSSH, KBS A. MEA EFA
AT ERIE S B SR EEERANAETEEMAE BIIREBS TR, 1TXBERNF 12 FININBFERIE, RE /&
gel. BxE. BE2H. BRIONGSE S KEEKCES), WE. B BN2EH. BRI 4 KIEERES), BhiER
FIEEFARBH B Ro

In 2020, Sino-Ocean Service commenced the recruitment of new-generation graduates at tertiary colleges in various regions in vigorous response to the
call of the government to contribute to the “stability in employment”. On 21 September, 72 new-generation graduates from different parts of the nation
participated in a 5-day training camp featuring “lectures + activities + class organisation”, where 20 intermediary / senior management personnel provided
training on the two aspects of cultural identity and basic knowledge from four perspectives: that of a professional, a property manager, a Sino-Ocean staff
and a new-generation graduate. The training session arranged 12 internal or external feature courses, such as vocational workshops and talks on industry
trends, which were complemented by 5 team activities, namely, the opening / closing ceremony, team development, project visit and interaction with seniors,

as well as 4 class group activities, namely class assemblies, morning drills, visits to headquarters and team mission, all of which were aimed at facilitated
mutual growth of the new-generation graduates and Sino-Ocean Service.

FraE(CES)IIZ Training camp for new-generation graduates

eeEdl: ARREERERNEETEINMEYN B TETFERE, XBXEETISMFEATEBNEAERYEEENHE
TRAERABIIMRIETI, LAEIEE TIREIINMENH B, HRERERERREANE LENEHFREA, BT ANRENLE
BERRAA LR, MUEKIETENITNIERBRATIALE,

Skills training: The Company conducts special training for staff based on its development and problems encountered during management. We also
encourage and support staff enrolment in training organised by third parties other than the Company on professional property management or otherwise
relating to their work, as external training or education subsidies will be provided to eligible staff. A staff must be in possession of valid certificates before

taking up a position which in accordance with national laws and regulations could only be undertaken by personnel holding such certificate. The fees for
annual review of such job position certificate and related training fees shall be borne by the Company.

. FRhESEYEAKERE

Case study: The Fifth Best Property Manager Skills Contest

2020 F 11 B 30 B, BFRBFELERENEAZIREERERHERER. WRFHERR SER, ik 145 EEEEEM
60 BREZY, B 33,000 AR, BINIEBEANBEENEN. BRICAHEDD, REABETZRIFRBRIANERL, BE
BENER, BNFETEERBRES .

On 30 November 2020, the Fifth Property Manager Customer Service Skills Contest of Sino-Ocean Service was drawn to a close. The contest lasted for 5
months, during which 145 projects under management and more than 60 sites, involving more than 33,000 participants, were adjudicated, with a special
emphasis on pre-contest overall training. Through the contest, the Company was able to focus on the building of capabilities on the back of innovative
service models and solidly bolster its ability in specialised services.

ﬁm gi!‘ﬁi@

3% 3% iR % M Ei%
EENE- S LR YRS 38 S

EOE %%%%Aﬁi bj(% The Fifth Best Property Manager Skills Contest
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Caring for the daily life of staff

AIEES T BOVMERE, R tEr5EH, AREBASERKER, ETEEXW, HRESIERES. b, RE. RETHERETE,
FOET. BORBE TEE, 2020 E=¥RELIEARARBERES THB=AELEBEE, ABNETHHHEENZTF,
EIRIB, SARHEEERARE 41,491 7T, THPEFEETFH,

To improve staff health and enhance unity within the enterprise, the Company has been actively engaged in the organisation of team-building activities,
promotion of the CPC culture, launch of group activities such as sports, cultural performances, entertainment and reporting sessions, as well as staff care,
especially for those staff facing difficulties. In 2020, Sino-Ocean Service Shandong Company organised three charitable donations for underprivileged staff
families, which were met with enthusiastic response from other staff. Donations with a total amount of RMB41,491 were raised and delivered to the staff
concerned.

4BAIERBE S Welcoming party for new staff

. ZHEE, TSIEaYE

Case study: Creation.of “Red” properties through collaboration of multiple parties

2020 7 B 1 H, mFRBEENR “UeyEiEte” BEal. RERMHE. B NETEF Fl “t— ERIEIH,
HEENTELAEZRE 99 BF, UBES|IEN=ELE, BFa TSR EBIEax k.

On 1 July 2020, Sino-Ocean Service held a host of “July 1st” CPC organisation development activities, including the “Red Property and Harmonious
Community” plaque awarding ceremony, recitation performance in honour of the CPC and reiteration of the “CPC Oath”, among others, in celebration of the
99th anniversary of the CPC, with the aim of building blissful communities under the guidance of CPC organisation development and the fostering of the
Red culture for a new era in association with the staff.

EEE
L ZRK

CONTRIBUTION
TO COMMUNITY
WELFARE

IN GRATEFUL
REWARD TO THE
SOCIETY

. BFRBEGRREDE D EINESE

Case study: Sino-Ocean Service outward bound activity in Kubugi Desert

AHIERZOEEEBNERERS, (RERBBBHEES, BFRHBI 2020 £9 B 19 HELT
BOBEABMERINOEES), BEERK 35 NETT —BEREVERITZRK. &
a8, EEANEESMRE, FIERRRE, BR, H2EEBERR, 2NRES
HABNEmTD, BHEXR, KBEHEEMNIME. BERE. 8k, EEEFE
BIEE, EPFI1T 15 8. NMEMEHEREFSHAENE, HERERT, —EEF
BT, —EETER, AEBELT RER.

To enhance team unity and promote team communication and integration for the core management, Sino-
Ocean Service organised an autumn outward bound activity for core management officers on 19 September
2020, as 35 members of the management team embarked on an expedition challenge in Kubugi Desert.
Prior to the activity, staff in charge scouted the site and formulated contingency plans. Meanwhile, insurance
policies were taken out for the participants to provide full protection for their safety. On the day, after
spending brief moments on efficient grouping and collection of gear, food and water, the management team
went on a 15-km hike in full gear. Team members helped each in highly efficient collaboration and completed
the trip in a perfect manner, with no team member falling behind or getting lost.

/iﬁfﬁﬂr TREEY)E3%1T Sino-Ocean Service expedition challenge in Kubugi Desert

BEFRBAIRENTEES, BEREPR, MOREEE, BHHEHERE, SHER
12Tt R RIS

Sino-Ocean Service is concerned with people’s livelihood and social progress, with a special focus on
assistance for the poor and the agricultural workers. We are dedicated to community welfare and charity and
seek to contribute to community development, in an effort to achieve co-development of the enterprise and
the community in harmony.

HEMEILE

Together we build a harmonious community

EARBEFERMRECELR, FIE (FRUCEBIEREEE) , EHEEBEDR
BHEER, BEREDEER. MESS)\. HEREFIH, UERTHHHIHENH,

Sino-Ocean Service is committed to sharing the results of its development with the community. In this
connection, the “Guidebook for Operation of Customers’ Social and Cultural Activities” has been formulated,
in a bid to serve residents in the community by leveraging the Company’s advantages. Activities such as
education aid for the poor, care for the underprivileged and improvements to people’s livelihood have been
organised to promote social harmony through concrete actions.
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Case study: Heart-warming visits to lone elderlies during winter

EEAN MITZREARRIRBYERBNERZ—, HEEAFBRINENNE, HEATHERAELFIEEEA,
TS AT EAROMNREE, 2020 £ 10 A 30 B, BEELE=FMERBTOTHEASIEEIRTHINEEANESR

ETRBEE, WX EEER. EESAT, TIFASRZEARRR, BNEIESE, BIRBNBOYERKR, ZEY)
ARUERNERE, ZOTRNE “E0E BHE NRBES.

Care for the elderly, especially those living alone, is one of the focuses of the property management services of Sino-Ocean Service. To ease their feeling
of loneliness, the projects organise regular visits to the elderly to provide physical care and emotional support. On 30 October 2020, staff of the property
management centre of A Blue Mountains Place Phase I, Qingdao paid visits to elderly residents and retired cadres living alone in the houses of property
owners. They brought along gifts and had good chats with these senior citizens, encouraging them to stay healthy and approach the property management
to bring up any issues they encounter or to furnish suggestions. The visits have been a fine testimony of the Company’s servicing philosophy underscored by
“being understanding and innovative”.

RIRGAMBEE A Paying visit to an elderly R E ] Paylng visit to a retired cadre
resident who lives alone

BhORERE

Focused on defined poverty aid

2020 FERBEE/E. REBRMERBWEZF., BFRGEGHIFEXRETF, BEEEBRETS, BEEDENREMS
&R, FELEMBNEDEBEMERAOMEILI.

Year 2020 was the concluding year for the building of a generally affluent society and the critical battle against poverty. Sino-Ocean Service vigorously
promoted defined poverty aid by building platforms that facilitate the matching of providers and receivers of assistance, marketing agricultural products
under assistance initiatives in the residential communities and helping impoverished population to secure employment and increase income leveraging the
advantage of its nationwide business presence.

YN
Dedication to community welfare and charity

REERELEFEE ), BRAmEE), MBHTERNNE,
HEWNEERE, I umEExsR, BTEEES. 2020 F,
NEBERBBRNARE 254 BB

The Company makes consistent effort in charity and motivates the
community to help underprivileged groups through community welfare
initiatives, in a bid to facilitate the development of community welfare in
fulfilment of its responsibility. In 2020, the Company committed RMB2.54
million in charitable donations.

AR A B B “E/Dﬁjmﬁjzﬁ” %ﬁﬁjﬂﬁ‘t
The donation ceremony of the “Charity for Growth” initiative of Sino-Ocean Service
Shenyang Company

Efl: REXWERF—HBA@mRFHLE

Case study: National culture at Smo-Ocean — building Ocean communities that are committed to public welfare

AEANBHZPEEFEHUL, BREFRTHPEEHEAUHRER. BERMNERE, BFRBEGD AREDPED
FRBEENPETEREXHWESEREEREEAFRYL ‘REREXSBENZRAFTEREMN” , B RNTESIFEERRAR,
2020 £ 11 B 28 H, BEAMETIBEEN, ADEFENEEYRENGIR—5 “WsEEXWERTF N mFAE, EE55
EER T BXUEE. KK, QARKEEREETEADEE, RIISFAALEBSHE, HAmEXRNERBETHOEN,

To promote traditional Chinese culture and enhance its appreciation, affiliation and prestige among Sino-Ocean property owners, Sino-Ocean Service
Shenyang Company established the “National Children Literature Reading and Video Education Base” in cooperation with the National Culture Dream-
come-true Babies Project under China Charities Aid Foundation for Youths and Children in a strategic relationship for joint effort in community welfare. At
the unveiling ceremony of the base held on 28 November 2020, the Company invited the Palace Museum to host a lecture entitled “Palace Museum History
and Culture at Sino-Ocean”, treating the attending guests with a cultural feast. In the future, the Company will continue to shoulder responsibilities in social
welfare and solicit vigorous involvement from all sectors to make new contributions to the development of community welfare.

(44

“BERBEXWES S E-EWERE, RR
BERAETHEENE R, SREAMEZ L IHE
B F IR A TIEE,

EEE RIS EE
“Sino-Ocean Service has always been outstanding in organising
cultural activities, and this collaboration in community welfare

. - 5 ] is very meaningful. In future, we as owners will continue to
Eﬁ%ﬁiii%uﬁ MERAEBREM ?’E'jﬁﬁ'ﬂﬁﬁ support the community welfare initiatives of Sino-Ocean

Unveiling ceremony for the “National Children Literature Reading and Video Service.”
Education Base” —— Owner present at the event

%)
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WH—F, EBFRBRERESENSEBEN RIFNATIAEERE, BHEBREER, B LM FMEBITIER.
2R ZRNAE, BRTEESRNTBRGEEER, FESEREFRBENE. BAKRS L. BARERE,
BRERYERBEMEEBRPEE, TnEXRE. TRPNSEBHINZTER.

RE 2021 &, BFFM. TaME! EFRGREGARERKRIE, #ERN “E0E - AR 2R, A
EFEFET. BORD, TEURE. HE. SFEHATRNEERENERE, HEREET.

In retrospect, 2020 has been a year of challenging venture taken on with united effort. Sino-Ocean Service was successfully listed on the

Main Board of the Stock Exchange, marking an important milestone in our sail as well as a new starting point for further voyage.

—

e
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In the new year, Sino-Ocean Service will naintain a ¢
with a special emphasis on fosteri'ng a culture of‘bu
healthy and transparent atmosphere. We will persist in fo

ongoing enrichment in substance, generational:upgrade in mode and
parallel development of our primary property services and innovative ¢
owners, customers and partners.

Looking to 2021, we will seize every moment and strive to excel in competition. In'a
Service will continue to work with various parties with united effort in adherence to. o
innovative” in the creation of an ecology of mutual prosperity.for the environment, the com

excellence of our services will bring benefit to all.
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Table of Key Performance

5%

Indicator

chE HETR
. Ener
Indicator ay
i = A ggfline :Fl)l%o:':kvﬂflL_hEEFf 1391
GHG
- IE=N =
BERBHRE >4 WA SRR 938.104.00 ?/Hﬂl :F%%IO:FKEEE% 105.28
GHG emission 34 Tonne carbon dioxide " IR 2 lese
Environment 1,2 N
o e o — =T T SR Sz
BERBEAREE S Bg — AR / Tk 0.02 N%tj_‘“ $ﬁivﬁﬁ 11,767.33
GHG emission intensity 5 Tonne carbon dioxide / sq.m. ’ atural gas
o - 32 AEJENY SHEE
NSRRI o =12 JUN 1565 mERemE TRt nE 2,045,289.94
GHG emission per capita ® Tonne carbon dioxide / person ’ ndirect energy consumption
N JpE— B Si:E
BHiEHR (8E—) ME— KRR 2.420.52 gl\%]%jd] lectricit :F%I%O:Fkﬁﬁ 293,141.33
Direct emission (Scope 1) Tonne carbon dioxide o urchased electricity
N — =T B 7 S5 (HAE Sz
=5t I =g 2836 SN HER :F[@:FEEEF 1,752.148.61
Gasoline Tonne carbon dioxide . Purchased steam for heat supply 000 kWh
Les MR — |0k
K/Hﬂ R F| 2751
Diesel Tonne carbon dioxide =
TG MRS 2,364.65
Natural gas Tonne carbon dioxide T
g 2 RSN (FE) B 935,683.48
Environment 1,2 Indirect emission (Scope 2) Tonne carbon dioxide R AEERFHABEISZRBHRE QT B8, SARFEAR. 1 EEBROK 2 EFEEATNHARE, T8 238 EBEEQSNM AR MEERE
S 2, UNFBIFIMEETEE,
HNEEE M — S 1k ik , . L o . _ . . . ,
Purchased electrcit Tonne carbon dioside 241,684.45 The scope of disclosure for the environmental key performance indicators (“KPIs”) for the year included: the office areas of the headquarters, 5 regional companies, 1 business
y centre and 2 spsecialised companies, the office areas and property management public areas of 238 companies of projects under management, and all cafeterias for non-contract
SN A HBR MR — S|k 693.850.85 staff,
Purchased steam for heat supply Tonne carbon dioxide R HIBMBH AN A EE2EMRFANIES I H (MAHEIRE. HEREARE) 2 (WikZ: RIEFRENISIZERIES) , @EREBRER %
RE#2EXH2 R R,
554 7 M5 — & (b bk - - ; i ‘ i i
Refrigerant Tonne carbon dioxide 148.18 The data conversion methods and coefficients were mainly based on the guidance documents of the Stock Exchange, “How to prepare an ESG Report - Appendix 2: Reporting
9 Guidance on Environmental KPIs”. For the reference documents of data conversion methods and coefficients of certain data, please refer to the following notes.
BEE AERBHINE - TOBLRRELNEEREBHINE + A EEMBENSH. ZAELNAEREBHNE + BLBEENRAZEREBHIKE,
Energy GHG emission = GHG emission from non-renewable energy + GHG emission of electricity and steam purchased for consumption + GHG emission from refrigerants.
B TETER AEREHBEBKIBEABRRRACLEREGEFE. PEREEMANAHSZEREENNEEZES 2012 FEMAY (2012 FHEEIHEHES
RETRFEABERT ‘ : 2,057,276.46 HBAETF) .
Total energy consumption” 000 kWh
GHG emission data were based on estimates of the Company's energy and fuel consumption. The carbon emission coefficient of power grids in China was based on the 2012
BB R S FEFTERE/ FHX 0.05 Baseline Emission Factors for Regional Power Grids in China” published by the National Development and Reform Commission in 2012.
Energy consumption intensity 5 ‘000 kWh / sq.m. ’ BEHEZUAATEE 2020 F 12 A 31 HIENEBEEEEBEAMREGTE,
NP FEFEE The intensity values were arrived at based on the GFA under management of the Company as at 31 December 2020 as denominator.
DEiriftF;fﬁcﬁsum tion 000 KWh : 11,986.52 NTRERBBHMEUAATEE 2020 F 12 B 31 HIENBE T EARETE,
v P GHG emission per capita is arrived at based on the total staff headcount of the Company as at 31 December 2020 as denominator.
DoE =i N = b FETEE 11686, BERCNFEARER = MR T A B ARG E + A URTIBENES. HENZSENEN.
Non-renewable energy consumed ‘000 kWh T Total energy consumption = total volume of non-renewable energy consumed + the sum of volume of electricity, heat supply and steam purchased for consumption.
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Indicator
FEKE

Water consumption

HAFEKES
Total water consumption &

FEKBES

Water consumption intensity 5
TSRS

Sewage discharge

BAZKE
Water conservation ratio

g2 BEZEY)

Environment 1,2 Waste

mEREZY®
Non-hazardous waste 9

mERERY) (B4

Non-hazardous waste (recycled)

BEEZEYY

Hazardous waste 10

BEEREY (B4

Hazardous waste (recycled)

BEBREVHIZE®

Non-hazardous waste discharge intensity 5

BEEEEYHREE®

Hazardous waste discharge intensity 5

e

Recycling rate

TTTAK

Cubic metre

TTTAK [ FIAK

Cubic metre / sq.m.

RVAYSE
Cubic metre

%

WA
Tonne

WA
Tonne

WA
Tonne

WA
Tonne

Mg / 75K

Tonne / sq.m.

Mg / Tk

Tonne / sq.m.

%

7,188,406.46

0.16

5,985,471.30

7.95

13,566.30

1,612.30

20.85

20.59

0.000298

0.00000046

12.02

8 AREPKERTBREANTHERKMIK, Fk. REMAFKE, TEAREEEEAK. RAK SBEGECHERAKS, KEREEEEEE

10

HERELRENR AR RERENFTEKER B,

The water resources of the Company were mainly derived from municipal water supply, recycled water and purified drinking water. They were mainly used in domestic water
consumption, as drinking water and for landscape irrigation at the property sales office, among others. The total volume of water consumption included all consumption of water

resources at the office areas and property sales offices within the scope of data disclosure.
KATREE N RNEEEEY T ZITREL UR BB REEENBRIIRS.

Non-hazardous waste generated by the Company’s operations included mainly concrete and kitchen waste of the owned cafeterias.

FABEE Y MNEEERY TR OERREY. BEHRIHRRES.

Hazardous waste generated by the Company’s operations included mainly medical waste, waste paint and paint containers.

%iﬁ L2

Environment 1,2

e
Social

1R

Indicator
BRHFES
Resource consumption volume

RS
Total paper consumption

R-22 (ZHE—SH k)
R-22 (chlorodifuoromethane)

R-134a (1, 1, 1, 2-FmZHR)
R-134a (1,1,1,2-Tetrafluoroethane)

elE

Employment
EREHNETHRAH
Total headcount of employees under formal contract
ikl va)

By gender

BMETH

Headcount of male employees
B TE

Headcount of female employees
ZRIEEEAE D

By employment type

2

Full-time

i3

Part-time

ZEEEHE D

By employee category

B EIEE
Senior management

PR EIEE

Middle management

Z@®ET
General staff

T=
kg

T
kg

T
kg

A

Person

A

Person

A

Person

A

Person

A

Person

A

Person

A

Person

A

Person

78,446.86

61.00

30.00

5,928

3,612

2,316

5,681

247

12

61

5,855
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BIR

Indicator

e
Social

B
Indicator
RERS D
By age
295 M LA
29 or below

305%-505% (B1&305%A2505%)
30-50 (including 30 and 50)

505 E (REI&505%)
Above 50 (excluding 50)

REFE D
By academic qualification

AN E2E

Master’s degree or above

ARIEFE

Undergraduate

REEE

Tertiary college

BRNUTREE

Secondary school or below

it 3

By geographical region
HaEp

Headquarters

&

Beijing region
RS

Bohai Rim region

ERE

Eastern China region

FEEREE

Central and Western China region

EElaly

Southern China region

BRI
Commercial properties business centre

EFEF AT

Yiyang Building Company
ENEE AT

Yuanhe Zhishang Company

BT k=R
Staff turnover rate

FEETREAE
Annual staff turnover rate

A

person

A

person

A

person

A

person

A

person

A

person

A

person

A

person

A

person

A

person

A

person

A

person

A

person

A

person

A

person

A

person

%

1,424

3,672

832

57

960

1,626

3,285

85

631

1,314

666

380

1,022

484

1,342

30.6

e

Social

ZI%RE D
By gender

BUETREE
Male staff turnover rate

BT mAX

Female staff turnover rate
RERE D

By age

29 M LB IR R

Turnover rate of staff aged 29 or below

304%-506 B sk
Turnover rate of staff aged 30-50

505 L LB TmAk =
Turnover rate of staff aged above 50

= &

By geographical region

BEE MR

Staff turnover rate - Headquarters

JEREBETRAE
Staff turnover rate - Beijing region

BHEREHE TRAX
Staff turnover rate - Bohai Rim region

EREEE TRAX
Staff turnover rate - Eastern China region

EREREGETMAR

Staff turnover rate - Central and Western China region

EmEEE TRAX

Staff turnover rate - Southern China region

BREBTLETRAE

Staff turnover rate - Commercial properties business centre

EFRFAREEIRAE

Staff turnover rate - Yiyang Building Company

RS
Health and safety

2020F N E TIERMRIET AL
Number of work-related fatality 2020

2019FEE A TIERMAIET AL
Number of work-related fatality 2019

2018FEMNFE TIERMAET AL
Number of work-related fatality 2018

%

%

%

%

%

%

%

%

%

%

%

%

%

A

Person

A

Person

A

Person

316

378

30.3

26.2

30.4

31.9

26.9

36.2

39.7

239
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e

Social

B1R

Indicator
2020 ENE TIERIESET thE %
Ratio of work-related fatality 2020
2019F ENEA TIERIAIE T L %
Ratio of work-related fatality 2019
2018FENE TIFRIREFE T thE %
Ratio of work-related fatality 2018
FILGEAEIIEEH X
Lost days due to work injury Day
geydinns
Development and training
S5 YN AR
Total number of times for training Number of times
EidkHillElba)
By gender
EMETZIED y
Male staff training ratio ?
LB TEHIES »
Female staff training ratio ’
®iEEER B D
By employee category
BREEEZIE L y
Senior management training ratio ?
B S IE S y
Middle management training ratio 0
SEETEHES L y
General staff training ratio 0
LREETATIIRE NS
Total staff training hours Hour
EicqklElba)
By gender
BB IZIFYREREY N
Average training hour of male staff * Hour
LB TZIFHRREY N
Average training hour of female staff 1 Hour
ZREEHNE 5D
By employee category
SAREEEZIITREY N
Average training hour of senior management * Hour
PR EEE S TIRRE" NEF
Average training hour of middle management Hour
BB IZITRE" B
Average training hour of general staff 1 Hour

310

44,926.00

59.85

40.15

0.18

1.06

98.76

102,261.00

2.34

2.19

4.49

5.10

224

e

Social

B8R

Indicator

HIEREE
Supply-chain management

HERBEHE

Total number of suppliers
& s o

By geographical region
b=

Northeastern China region

=
Northern China region

R
Eastern China region

Erhith[s
Central China region

Ergithz
Southern China region

iiEp: el
Southwestern China region

HITHRESEEGENHERHE

Number of suppliers subject to the supplier management system

EmEE

Product responsibility

REREEF (BEKRHF. Bl BES) RuE

Total number of customer complaints (including complaints, consultation and

suggestions) received

BHRBRE
Customer complaint settlement

R&5

Anti-corruption

HENEHB IHNESHRLEMHE

Number of corruption lawsuits against the Company or its employees

HERE

Community investment

N ERBABIN
Total amount of charitable donations

SRERRFS AR
Number of times taking part in volunteering service

SRARTS R ]

Volunteering service hours

1&
Unit

18
Unit

1@
Unit
18
Unit
1&
Unit
1@
Unit
18
Unit

18
Unit

%

(&3

Case

ARBEET
RMB million
AR
Number of times

I\

Hour

682

91

412

70

25

73

11

682

4,499

100

2.54

54,340

218,440

11 ZIIFPRREUAREETEE 2020 F 12 A 31 HIEFENZIIBARSFREGH.

The average training hours are arrived at based on the total number of times for the Company's staff receiving training during the year ended 31 December 2020 as denominator.
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(IR1IR. HEXRERHESEIES) &5l
ESG Reporting Guide Content Index

FEHE. BH. —RIRERRRENIEE WEIER EREPNUE FTEDR. BH. —RIRERERENIEE WEIER EREPNUE
Subject Areas, Aspects, General Disclosures and KPIs Disclosure status Page number Subject Areas, Aspects, General Disclosures and KPIs Disclosure status Page number
A. IZ1E Environmental A2: &RfEF Use of Resources
— = % =N ab3 s F
Al: HERY) Emissions fRINE  BRERER (BERR. AREMEME) BB, .
General Policies on the efficient use of resources, including energy, water and other . P56-P57
L ) o disclosure raw materials. Disclosed
BRBERIMBEREHM. KNI NEES. BENES
BEEYMEL SHNEERNETHE T  AEEAT ZERE RERB N ERE /SRR (B /) @ES (MU
—mpiE  RRIRBIBIER. OHE FEFRENE) RBE QUESESEN. SERME) . oE
General Information on the policies and compliance with relevant laws and regulations Disclosed P52-P55 A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) Disclosed P72-P73
disclosure that have a significant impact on the issuer relating to air and GHG emissions, in total (kWh in '000s) and intensity (e.g. per unit of production volume, per
discharges into water and land, and generation of hazardous and non- facility).
hazardous waste. o e . )
MIEKENEE WUSESSE. BERME) o OpE
B T T AR HE R B s A2 Water ??nsumption in total and intensity (e.g. per unit of production volume, Disclosed P74
Al.l P53-P55,P72-P75 per facility).
The types of emissions and respective emissions data. Disclosed
BIRPAET I ABR IR AR I B 1R R A E BB L B ARFTERENAY
HiE (BE 1 REFEE @E2) BEREHKE (U s S, BB -
WEETE) K QNEA) BE (WUSESEA. S8IERMEEE) o opE ' Description of energy use efficiency target(s) set and steps taken to achieve Disclosed
Al.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in = P72 them.
L . . ' Disclosed
tonnes) and, where appropriate, intensity (e.g. per unit of production volume, N . o . L
oerfacty SR REVER AR LG AR, LURFRTIRARE
BB R 2 2 25 L B ABFTERER 05 BB Sigm
A2.4 - R . . P53,P56-P57
) Description of whether there is any issue in sourcing water that is fit for Disclosed
Fﬁé;ﬁ%j§%#@%%§ (\u@a st8R) &k (ER) ZE (I purpose, water efficiency target(s) set and steps taken to achieve them.
EEE8MU. 8BRS o BiRE
AL3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity Disclosed P AU MATEEEMENEE (LNEETE) k. (WER) 84
(e.g. per unit of production volume, per facility). EBAEE, A L A L
A2.5 Total packaging material used for finished products (in tonnes) and, if N/A N/A
FRELE=EREEYEE (LIMEHE) & (@A) BE (W applicable, with reference to per unit produced.
AL4 LUSEREN. SEAEHE) . BikE -
Total non-hazardous waste produced (in tonnes) and, where appropriate, Disclosed A3: ERIFRRAAFIR The Envionment and Natural Resources
intensity (e.g. per unit of production volume, per facility).
—fiRE OREEITAHRERRAE RGN EAZENH R, S
ALS HORPTET I HERE B2 N AE D L BAZPT N 5 B2 BiNE — General Policies on minimising the issuer’s significant impacts on the environment Disclosed P58
: - : isclose
Description of emissions target(s) set and steps taken to achieve them. Disclosed disdlosure and natural resources.
. = . i e BIRER BRI N RAE RNEATE LB RENEIE
EREIEAENEEEREYN L, KBTI ILRREE B %;iﬁgg s RREREEEE [REd
Al | ERAEEEES SRS E, Bl - U | - P58
Description of how hazardous and non-hazardous wastes are handled, and a Disclosed escription of the significant impacts of activities on the environment an Disclosed

natural resources and the actions taken to manage them.
description of reduction target(s) set and steps taken to achieve them. 9

1 RABREBBUEENEE, TIREREERS, TINEREE,
The nature of the Company’s business relates to the provision of service which does not involve the manufacturing of products or product packaging.
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TEEHE. BH. —RIRERBRESIEE

Subject Areas, Aspects, General Disclosures and KPlIs

A4: SE{ZE MY Climate Change

g AR BN RS T AR LR SN EA RN
Goreral | BB

disclosure  Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.

HERB KR PIReE HE T AEE X ENEARIEERHESE

A4l ", NEHTE.
Description of the significant climate-related issues which have impacted, and
those which may impact, the issuer, and the actions taken to manage them.

B. #t& Social
{2 {f Kz %5 T =48 Employment and Labour Practices

B1: {&{% Employment

BRI E,. BIELET. TERE. Rl TS5Hg
Zrl. REARUREMFBERENBBRNMETHETA
BEAFEERERNARGINER.

—ReiEE o _ _ _
General Information on the policies and compliance with relevant laws and regulations
disclosure that have a significant impact on the issuer relating to compensation and

dismissal, recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and welfare.

IR, fREEE (N2BNFRE) | FREN RSN
BIE SAE

Bl.l Total workforce by gender, employment type (for example, full- or part-time),
age group and geographical region.
51 MR FEAERIRR B D M EE MR

Employee turnover rate by gender, age group and geographlcal region.

B2: fEEEEIZ £ Health and Safety

BRERHRE TRRIENRERSBRHEE T BENERK
_pm  ETHETABEARSNEIERRRGINER.
General Information on the policies and compliance with relevant laws and regulations
disclosure that have a significant impact on the issuer relating to providing a safe working
environment and protecting employees from occupational hazards.

BE=F (BEERFE) SFRTITHRHABKLEER,

B2.1 Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

REBTR

Disclosure status

BEiFE
Disclosed

BEiREE

Disclosed

K

Disclosed

BE

Disclosed

BERE
Disclosed

CHE

Disclosed

CHE

Disclosed

EREPHUE

Page number

P58-P59

P58-P59

P62-P63

P75-P76

P76-P77

P46-P49

P77-P78

B2.2

B2.3

TEHE. BE. —RKERARENE

Subject Areas, Aspects, General Disclosures and KPIs
ATHEEERIEHE,

Lost days due to work injury.

RPNV I R 2 48, LANAERARIT RS
/£O

Description of occupational health and safety measures adopted, and how
they are implemented and monitored.

B3: ¥ EL1ET)I| Development and Training

—AR IR EE
General
disclosure

B3.1

B3.2

BRIRAHEERIT TIFRERNA B AR, S
EH,

Policies on improving employees’ knowledge and skills for discharging duties
at work. Description of training activities.

BURIREEER (WSABEIEE. PABIEE) oMz
BB DL,

The percentage of employees trained by gender and employee category (e.g.
senior management, middle management).

RIERIREEERE D, B2RESTMZIINTIIRE.
The average training hours completed per employee by gender and employee
category.

B4: & T #£8 Labour Standards

— R

General
disclosure

B4.1

B4.2

BRI EET H8HS THBRMETHETARERTE
BIIRRDERAIRBIRIE KL

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to preventing
child and forced labour.

IR RETB B G0 FE e LB o B T K585 Lo
Description of measures to review employment practices to avoid child and

forced labour.

AT S IRERIE RN E R A RIS TP ERENEY 7 B

Description of steps taken to eliminate such practices when discovered.

#&HE B 17 Operating practices

B5: HFESEEIE Supply Chain Management

— R

General
disclosure

B5.1

EIEHEEIRIE AT G R RER.

Policies on managing environmental and social risks of the supply chain.

iR BRI HEREE.

Number of suppliers by geographical region.

WEER EHREFHNUE
Disclosure status Page number
Disclosed
ENE P46-P49
Disclosed
E/ =5
B P63-P65
Disclosed
BiREE P78
Disclosed
BIREE P78
Disclosed
BiFE
Disclosed P62
BiREE o6
Disclosed
BiREE P62
Disclosed
BEiFEE
) P37-P39
Disclosed
EiE
) P78-P79
Disclosed
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TESHE. BH. —RIKRERBRENEE REER

EREPHIUE

Page number

TESHE. BH. —RIKRERBRENEE REER

EREPHUE

Disclosure status Page number

Subject Areas, Aspects, General Disclosures and KPIs Disclosure status

Subject Areas, Aspects, General Disclosures and KPIs

A ERAEAMERRES, mENTHERIEMMHEERE
B. UNERIBHINITRERETS %,

REABDRIRBREENZRE, TERASHRE, MEHREERINIAAR, MESER, UWh—E3CER, FEINERES

EEH.

HEATEERE

Most purchases of the Company involved services, including mainly services by staff. The purchase of supplies was limited to office supplies, low-value consumables and certain 3C

products that did not involve on-site production and basically did not require encounter with the manufacturers.

NEBRRBIEENRE, TINEREERE, THREMRD.

The nature of the Company’s business relates to the provision of service which does not involve the manufacturing of products or product recalls.

TiE R HBEEBRMRERAREER, UABRSIT R4, BiHE
B5.2 Description of practices relating to engaging suppliers, number of suppliers Disclosed P37-P38 B6.5 Description of consumer data protection and privacy policies, and how they Disclosed Pl
where the practices are being implemented, and how they are implemented are implemented and monitored.
and monitored.
A B RIS S IR A IR R At @ AR ORI, 1 il L P A e
RABREBAT B R F7%o B I
B5.3 Description of practices used to identify environmental and social risks along Disclosed i BRI, #13R. BEFROARENBERETHETA
— [ = Z N7 POIN
the supply chain, and how they are implemented and monitored. iR BEAEENERLARARBINE R, OipE
General Information on the policies and compliance with relevant laws and regulations . P33-P35
SN N = o = . disclosure that have a significant impact on the issuer relating to bribery, extortion, fraud Disclosed
HREREEEDHEES BRRERMIRBIER, Uk g g % '
/T L BAER 3 R R and money laundering.
*E%ﬁ#ﬂ/ﬁ’&mgﬁlzo K@}Eﬁ 1 T\@}Eﬁ 1
B5.4 Description of practices used to promote environmentally preferable products N/A N/A o ez R o . N
and services when selecting suppliers, and how they are implemented and IREERHA |\N:ﬂ§y T AR RS NI DGR SaRaZIT
onitored BB B R RS SR,
: . . . B
Br.1 Number of concluded legal cases regarding corrupt practices brought against . P33,P79
B6: ST Product Responsibiity :2e issuer or its employees during the reporting period and the outcomes of Disclosed
e cases.
ERFFRMESNBENREEARS, BE. ERRLES I o I
B R RO A RSP 3T A B A B ERE BRTEEML BRI, MR RaRRE, B
BT BB EEL, B7.2 Description of preventive measures and whistle-blowing procedures, and Disclosed P33-P36
—fg i )
General Information on the policies and compliance with relevant laws and regulations BiFE P39-p4] how they are implemented and monitored.
disclosure that have a significant impact on the issuer relating to health and safety, Disclosed i
advertising, labelling and privacy matters relating to products and services 873 wREEERETRHNRESE, EEE P34-P36
provided and methods of redress. ’ Description of anti-corruption training provided to directors and staff. Disclosed
O - o4 B EST - N $1[E Community
B61 E/ = %E@LEDD/N@%&IZPQQ/ \ﬁ\@ EEEWAJE“‘I&B,\]E% I:to Z:i%—ﬁﬁ 2 Z:i@ﬁﬁ 2
Percentage of total products sold or shipped subject to recalls for safety and N/A N/A
health reasons. B8: #t[&#%E Community Investment
PRI AR RS R R LU RIS 7 2 BE BRI ESER T RSB BRENRREEHED
B6.2 Number of products and service related complaints received and how they are Disclosed P40 E CEEBEHEMEIEE,
i — eI EE
dealt with. General Policies on community engagement to understand the needs of the oiRE P67-PE9
HIR B AR B EERRIEL, == isclosure i s activi '
R B B (R A S AR BB 5 OwE discl communities where the Company operates and to ensure its activities take Disclosed
- ) ) . I P49 into consideration the communities’ interests.
B6.3 Description of practices relating to observing and protecting intellectual Disclosed
property rights.
SIEREE (NHE. BREE. $IHER. BE. Xk,
}H\* 0 2 e o A 0 =] =] & 2 & 2 g%%) o E}&E@
HR B R E BIE R EmEIIEF. TEA B o , ' . P67-P69
B6.4 o ) B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour Disclosed
Description of quality assurance process and recall procedures. N/A N/A needs, health, culture, sport)
EEINEMBHAER WSRHERH) . BiRE
B8.2 ) ) ) P67-P69,PT9
Resources contributed (e.g. money or time) to the focus area. Disclosed
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Dear Readers,

fir! +oREEHE CEFRFITRERAE 2020 FIRF. HEAEARE) . WMIFEERLHALIE
THEFRGERE. $EREATENEERE. BEEMRENLERER. SE—FRARFNIIEKELE N —17
BRESHEENIRE, BBETHEITeM _MEEFEREE, RMNFESHRTRIEHNERMES!

Thank you for reading the Environmental, Social and Governance Report 2020 of Sino-Ocean Service Holding Limited. Your feedback on
the ESG management, practice and reporting of Sino-Ocean Service is very important to us and we look forward to hearing from you. To
further enhance the standard of our work and enable the publication of a report in closer tandem with your expectations in the next cycle,
please complete the questionnaire accessible via the QR code. We earnestly look forward to hearing your views and suggestions.
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Sino-Ocean Service Holding Limited
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Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

5 Tel: + 852 2899 2880

ik AR EIRGRE B O SRR 5 185RARE2E

Address: 2nd Floor, TowerA, No. A518 East Road of Chaoyang Sports Center, Chaoyang District, Beijing
E5E:Tel: +8610 8564 2300 #84E: Website: www.sinooceanservice.com BEFF:Email: ir@sinooceanservice.com



