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Preparation of this Report

Company Profile and Financial Information

Company profile

Financial information of the Company in 2020

Corporate Governance

Establish and improve the governance structure
Strengthen the system process construction and

disclose information properly

Maintain investor relations and protect the rights and
interests of investors

Compliance and Risk Prevention

Attach great importance to compliance management according to the law
Pay attention to anti-money laundering

Establish and improve anti-corruption mechanism
Adherence to tax payment according to the law

Investor Rights and Interests Protection and

Supplier Management

Improve the internet platform construction to enrich customer experience
Provide diversified services for customers

Investor education

Pay attention to customer information security and
transaction network security

Strengthen customer complaint management and
improve complaint handling mechanism

Protection of intellectual property rights

Supplier management

Promote Social and Economic Development

Establish Party Committee

Comprehensively fulfill the responsibility of Party management and governance
Build branches to enhance new power

Create distinctive brands of the Party

Foster Staff Growth

Safeguard employees’ rights and interests effectively
Establish a sound employees’ labour welfare system
Focus on employees’ training and promotion

Give full play to the Labour Union

Green Environmental Protection and

Energy Conservation and Emission Reduction

Public Welfare Undertakings and Social Service

Execute innovation and professional poverty alleviation
Talent cultivation, serving the society

Prospects of Social Services and Awards of the Company
Continue to advance public welfare and poverty alleviation
Shoulder more social responsibilities along with its

own development

Awards of the Company

Appendix: Index on Environmental, Social

and Governance Reporting Guide of the Stock Exchange
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|. Preparation of /this Report

ST

This report is based on the concept of social responsibility and corporate
growth of Holly Futures Co., Ltd. (hereinafter referred to as “Holly Futures” or
the “Company”, together with its subsidiaries, the “Group”) and elaborates
on the specific practice of social responsibility for the period from 1 January
2020 to 31 December 2020 (hereinafter referred to as the “Reporting
Period”). All the contents and data disclosed in this report have been
examined and approved by the board of directors of Holly Futures Co., Ltd.

The contents of this report are explained as follows:

(1) The scope of this report

Organizational scope of this report: The subject entity of this report is Holly
Futures Co., Ltd., and covers its major subsidiaries, including Holly Capital
Management Co., Ltd., Holly International Financial Holdings Limited, Holly
International Asset Management Company Limited and Holly International
Fund Series SPC.

Covering period of this report: from 1 January 2020 to 31 December 2020.

This report is published annually.

(2) Principles for the preparation of this report

Holly Futures has prepared this report in compliance with the relevant
provisions of the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“Listing Rules”) and its Appendix 27

Environmental, Social and Governance Reporting Guide.
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|. Preparation of this Report

RSB

(3) Information in this report (3) AmSEIRRLA

The financial information in this report is extracted from the 2020 Annual ~ AREPOHEHEHS CLERERDBRAT
Report of Holly Futures Co., Ltd. Other data are compiled by the various  2020FFERS) - EMBIFHATAHSEPIEEE

departments of the Company. S o

The type and amount of the currency used in this report is in RMB unless ~ AREPERYEMYREBEERTER - WER

otherwise stated. TRERET - IUARMERETEEN] -
(4) The form of publication of this report (4) EREBSBMIEN

This report is published in PDF electronic format on the website of Hong Kong AR ELIPDFES W EFNRES ERZ RIGEMN
Exchanges and Clearing Limited (http://www.hkexnews.hk) and the website ~ BRATKEZ UG (http://www.hkexnews.hk)FI5A
of Holly Futures (http://www.ftol.com.cn). ZEHFE /N D)HBIS (http://www.ftol.com.cn) ©
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Il. Company Profile and Financial Information

T RO TR R

1. Company profile

Holly Futures was established in 1995 and was formerly known as Jiangsu
Jinling Futures Brokerage Company Limited. The Company was restructured
as a joint-stock company on 29 November 2012. On 30 December 2015, the
Company was listed on the Main Board of the Stock Exchange of Hong Kong
Limited (hereinafter referred to as the “Hong Kong Stock Exchange”), with the
Chinese stock name of “sShZEEAE”, English name of “HOLLY FUTURES”, and
stock code of “03678". It is the first provincial enterprise listed overseas since
the establishment of the State-owned Assets Supervision and Administration

Commission of Jiangsu Provincial People’s Government in 2003.

The Group is mainly engaged in commodity futures brokerage, financial
futures brokerage, futures investment consulting, asset management
business, fund sales, risk management business and overseas business.
The Company has second-level risk management subsidiary Holly Capital
Management Co., Ltd. (“Holly Capital”), and second-level Hong Kong
subsidiary Holly International Financial Holdings Limited, third-level Hong
Kong subsidiary Holly International Asset Management Company Limited,
fourth-level Hong Kong subsidiaries Holly International Fund Series SPC and
Holly International Fixed Income Fund. It has established 45 branches in
Beijing, Shanghai, Guangzhou, Shenzhen and other major domestic financial
centres and key cities. The Company is currently a member of Shanghai
Futures Exchange, Zhengzhou Commodity Exchange and Dalian Commodity
Exchange, and a full clearing member of China Financial Futures Exchange,
as well as a stock option trading participant of Shanghai Stock Exchange.
The Company has won the awards of “National Civilized Unit”, “China’s
Best Futures Company” and “Outstanding Member” of various futures
exchanges. In October 2020, China Securities Regulatory Commission (“CSRC”)
announced the classification results of futures companies in 2020 and the

Company was rated as a Class A of the A Category futures company.
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lI. Company Profile and Financial Information

As a governing unit of China Futures Association and President Company
of Jiangsu Province Futures Association, Holly Futures actively promoted
the spirit of corporate culture of “unity, progress, thanksgiving, and
happiness”, continuously adhering to the “sound, efficient and innovative”
corporate philosophy, strictly guarding against risks, expanding the market,
continuously enhancing its core competitiveness, and growing its business

scale together with the vast majority of investors.

During the “14th Five-Year” period, following the guide of Xi Jinping Thought
on Socialism with Chinese Characteristics for a New Era, the Company
comprehensively implemented the spirit of Nineteenth CPC National
Congress, the Second, Third, Fourth and Fifth Plenary Session of Nineteenth
CPC National Congress of the Party as well as the Central Economic Work
Conference and the spirit of the Ninth Plenary Session of the Thirteenth
Session of the Provincial Party Committee, and focused on “striving to be an
exemplar, setting an example and being at the forefront”, to base the new
development stage, implement the new development concept and build a
new development pattern. Adhering to the overall leadership of the Party in
state-owned enterprises and the general principle of driving progress whilst
maintaining stability, with the theme of promoting high-quality development,
the main line of deepening structural reform on the supply side and the
driving force of reform and innovation, the Company deepened innovation-
driven, talent-strengthening, collaborative development and transformation
and openness; with the three-year action plan for reform of state-owned
enterprises and the management improvement action plan for benchmarking
with domestic top-ranking enterprises as the starting point, the Company
accelerated the pace of professionalization of our main business, mechanism
marketization and capital securitization, managed the pace of digitalisation
and accelerated the transformation and upgrading, continuously enhancing
the Company’s overall competitiveness, innovation, control, influence and

risk resistance.
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Il. Company Profile and Financial Information

T RO TR R

2. Financial information of the Company in
2020

As at 31 December 2020, the Group’s total assets amounted to RMB6.349
billion and net assets amounted to RMB1.647 billion. In 2020, the Group
achieved operating income of RMB1.561 billion, representing a year-on-
year increase of 142%. Net profit attributable to shareholders of the Group
was RMB66.32 million, representing a year-on-year increase of 212%, mainly
due to the increase in handling fees as a result of the increase in refund and
reduction of handling fees from exchanges and the expansion of market
trading scale during the Reporting Period; and the increase in investment
gains as a result of the expansion of the scale of the financial investment of

the Group.
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I1l. Corporate Governance

1. Establish and improve the governance
structure

Listed in Hong Kong and registered in the People’s Republic of China
(the “PRC” or “China”), the Company operates in strict compliance with
the requirements of laws, regulations and normative documents at the
listing place and in Mainland China, and is committed to maintaining and
improving its good social image. According to the Company Law of the
PRC, Securities Law of the PRC and other laws, regulations and regulatory
provisions, the Company has formed a corporate governance structure
under which the general meeting, the Board, the supervisory committee and
the management have clearly defined powers for checks and balances to
perform their respective duties, so as to ensure regulated operation of the
Company. The convening and voting procedures for general meetings and
meetings of the Board and the supervisory committee are legal and valid;
the information disclosed by the Company is true, accurate, complete and
is disclosed on a timely basis; management of investor relations is efficient
and practical; and corporate governance is based on scientific, rigorous
and normative procedures. The Company has adopted the code provisions
of the Corporate Governance Code and Corporate Governance Report in
Appendix 14 of the Listing Rules (the “Corporate Governance Code”). During
the Reporting Period, the Company strictly complied with all code provisions
of the Corporate Governance Code and met requirements for most of the

recommended best practices specified in the Corporate Governance Code.

The Company convened and held general meetings according to the relevant
provisions of its Articles of Association and Rules of Procedure for General
Meetings of the Company to guarantee the equal status and full exercise of

rights of all shareholders, especially the minority shareholders.
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l1l. Corporate Governance
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The Company has adopted the Model Code for Securities Transactions by
Directors of Listed Issuers (“Model Code”) as set out in Appendix 10 of the
Listing Rules in respect of securities transactions by directors and supervisors.
The Company has made specific inquiries to all directors and supervisors
about compliance with the Model Code. All directors and supervisors
have confirmed that they fully complied with the standards set out in the
Model Code during the Reporting Period. The Company also manages
the unpublished price-sensitive data of the Company or its securities by
regulating employees who have access to these information in accordance
with the Model Code. During the Reporting Period, the Company was not
informed of any events of employee’s breach of the Model Code. The Board
will check the corporate governance status and operation from time to time
to comply with the relevant provisions of the Listing Rules and protect the

interests of shareholders.

The goal of risk management of the Company is to maximize the value of the
enterprise by implementing a comprehensive risk management system to
ensure that business operations comply with relevant laws and regulations
and control the risks associated with business operations within affordable
areas. Since the regulatory authority implemented rating for the futures
companies for the first time in 2009, the Company has been awarded
“Class A of the A Category” for regulatory work by CSRC for the past eleven
consecutive years. The Company has established an internal structure
and designed business processes to decentralize the power of decision-
making departments, execution departments and inspection and evaluation
departments, and to impose appropriate counter balances among such

departments.

During the Reporting Period, the Company held a total of 24 meetings,
including 1 shareholders’ general meeting, 9 Board meetings, 4 meetings of
the supervisory committee, 3 meetings of the audit committee, 3 meetings of
the nomination committee, 2 meetings of the remuneration committee, and

2 meetings of the risk management committee.
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I1l. Corporate Governance

2. Strengthen the system process construction and
disclose information properly

The Company established and improved the information isolation wall
system in accordance with regulatory requirements to prevent improper use
and dissemination of sensitive information. At the same time, the Company
carried out information disclosure in a true, accurate, complete and timely
manner in accordance with the provisions of laws, regulations, the Listing
Rules and the Articles of Association as well as the Information Disclosure
Management Measures, to ensure that all investors have equal access to the
Company’s relevant information in a timely manner. During the Reporting
Period, the Company has established a major information internal control
system and procedures for handling and issuing price-sensitive data and

internal control measures.

When handling and issuing inside information, the Company strictly complies
with the relevant provisions of the Listing Rules. First, the management of the
Company carries out specific discussion of the relevant information; at the
same time, the relevant departments take into consideration the timetable
and content to be disclosed, and make contact with the Company’s lawyers
to discuss the disclosure matters in a timely manner; finally, in the process
of preparing the inside information, the Company sends it to the directors
for review and confirmation. The above procedures ensure that the price
sensitive data and other information are disclosed in a timely and accurate
manner. As at the date of this report, the risk management committee of the
Board has reviewed the risk management and internal control system of the
Group during the Reporting Period once, covering the risk management and
internal control system for the 12 months during the Reporting Period. The
Company believes that the risk management and internal control system is

sufficient and effective.
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l1l. Corporate Governance

» RNOeE

The Company has established a standardized information disclosure system,
emphasizing active and prompt disclosure, standardized formats and
true, accurate, complete and fair contents. The Company attaches great
importance to the new changes in the supervision laws and regulations of
information disclosure; continuously strengthens self-learning, enhances
the normative and effective disclosure of information; meets the domestic
regulatory requirements as well as the regulatory requirements of the
Hong Kong market and satisfies the needs of investors. All the information
disclosure is published on the Company’s website and the statutory media
simultaneously. In 2020, the Company disclosed a total of 33 documents

including H-share announcements, notices and circulars.

3. Maintain investors’ relations and protect
the rights and interests of investors

The Company always focuses on continuously enhancing the value of
shareholders; attaches great importance to investors’ relations management,
has gradually established a smooth two-way communication channel with
investors; and constantly improves the corporate governance structure.
During the Reporting Period, the Company communicated with investors
through the telephone, E-mail, reception and other means, with equal
treatment of all investors to ensure that all shareholders can fully exercise
their rights. To identify the most significant aspects, the Group discusses and
reviews areas of interest, which were conducive for the Group to achieve
growth potential and prepare for future challenges. During the Reporting
Period, the Company strictly abided by laws, regulations and regulatory
requirements, and made true, accurate, complete and timely information
disclosure to ensure that investors grasp the major issues of the Company
in a timely manner and protected the interests of investors to the greatest
extent. The Group welcomes stakeholders’ feedback on the Group’s
environmental, social and governance approach and performance. Please
forward your suggestions to or share your views with the Group via email at

zqb@ftol.com.cn.
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V. Compliance and Risk Prevention

1. Attach great importance to compliance
management according to law

The Group has adopted internal control to supervise the continuous
compliance with relevant laws and regulations. During the Reporting Period,
the Group has not violated the relevant laws and regulations that will have

significant impact on the Group’s business operations.

During the Reporting Period, under the constant supervision and correct
direction of the supervisory department, the Company strictly complied with
the relevant laws, regulations and standards, carried out various supervision
and discipline requirements carefully, carried out various compliance work
in depth, continuously improved the Company’s compliance management
mechanism, and focused on improving the Company’s control over
compliance risk. It established and improved the organizational structure
for compliance management. The Company has established the multi-
level compliance management organization system of the Board, the risk
management committee of the Board, the Chief Risk Officer, the Compliance
Risk Control Department, the Legal Department and the branch offices.
The audit work is carried out under the leadership of the Chief Risk Officer
in cooperation with the financial compliance personnel in a timely manner
when the Company establishes new departments and branches. In the
compliance management, it is under the guidance of the Compliance Risk
Control Department and reports work to it. There are clear delineation of

responsibilities at all levels and the communication reporting path is smooth.

Since the establishment of the Company, it has focused on the construction
of internal rules and regulations and management system. Through the
continuous formulation and effective implementation of each of the internal
control systems, it constantly improved the internal control mechanism to
lay a solid foundation for the Company’s standardized development. The
Company has always attached great importance to compliance operation
and risk management and established and improved the internal control
system in strict accordance with the requirements of regulatory authorities,

the Futures Trading Management Regulations, Measures for Supervision
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and Management of Futures Companies and other laws and regulations. By — SIREZRATIEZEEBIZCP
strengthening the daily inspection and supervision of the Chief Risk Officer
and the compliance department, the Company improved the execution
of the internal control system to ensure the steady development of the
Company’s compliance and implement the construction of the internal
control throughout the development process of the Company.
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V. Compliance and Risk Prevention

» G RE RS

The Company’s risk management and internal control organizational structure
was established on the fundamental principles of comprehensiveness,
sustainability, independence and effectiveness. It includes four levels of
management: the Board, risk management committee, Chief Risk Officer and

risk control personnel of various business units.

In 2020, the Company revised the internal control system according to the
continuous compliance with regulatory policies, business development needs
and the actual situation of the Company’s business operation. In the daily
operation and management, the Company sorted out the existing business
process settings and business operations, identified the internal control
defects, proposed corresponding improvement suggestions, and promptly
initiated the rectification according to the internal control defect suggestions,
and improved the relevant internal control policy and measures in practical

work.

In 2020, the Company’s Compliance Risk Control Department continued
to focus on compliance inspection and risk investigation of the Company’s
branches, and carried it out as a regular duty. During the year, some branches
of the Company were selected to conduct compliance inspections. At the
same time, special anti-money laundering inspection, compliance and anti-
money laundering on-site training were conducted. In the third quarter, all
branches of the Company were organized to complete the annual compliance
self-inspection work. These two methods were used to achieve full coverage

of compliance checks.

In 2020, the Company focused on the philosophy of “giving priority to
compliance, everyone in compliance, to be proactively in compliance, creating
values from compliance”, continued to foster the compliance awareness of
all staffs, raise the compliance standard for all staffs and establish a sound
and long-term compliance management mechanism through various forms of
exclusive training of compliance which involved the implementation of laws
and regulations, compliance management practices, integrity education, and

warning and education of cases.

In 2020, the Company continued to carry out in-depth work on party
members’ conduct and uncorrupted government construction, actively
practice the value orientation of “probity and efficiency” (B&ME /&), always
focus on its main responsibility and main business, to create an uncorrupted
political ecosystem, to comprehensively manage the party in strict

governance, and to provide a strong discipline guarantee.
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V. Compliance and Risk Prevention

The Company actively assisted the Party Committee to implement the
main entity’s responsibility to comprehensively manage the party in strict
governance, assisted in organizing and convening relevant meetings and
warning education sessions to comprehensively manage the party in strict
governance, assisted in the signing of “Letter of Responsibility for the
Comprehensive Management of the Party” for middle-level and above cadres

of the Party Committee, and implemented “Dual Duties for One Post”.

The Party Committee of the Company was supervised in formulating
the rectification plan for the list of common problems found during the
inspection and took further steps for improvement; the Company assisted
the Party Committee to cooperate with the inspection team of the holding
group to carry out inspection work, prepared relevant information and made
presentation on special topics; the Company also cooperated with the Party
Committee to make immediate improvements to the problems observed by

the inspection team.

The Company firmly held on to our primary responsibility of political
supervision, strictly enforced the Party’s political discipline and rules,
strengthened the supervision and inspection on the implementation of
the Party’s theoretical guidelines and policies as well as major decisions
and deployments, and strengthened the supervision and inspection of the
implementation of the Party’s rules and regulations as well as constitutional
laws and regulations. The Company has focused on the implementation
of the spirit of the Fifth Plenary Session, the implementation of the 14th
Five-Year Plan, and other decision-making deployments in the course of
supervision and inspection. Meanwhile, the Company has been supervising
the ideological work and the political life of the Party. By adhering to the
requirements of strengthening the construction of the Discipline Inspection
Committee of the holding group, formalism and bureaucratic centralized
rectification work were promoted continuously and completed. The Company
is adhered to supervise the integrity and compliance of staffs under the
scope of the regulations of the “Provisions on the Integrity Practices of the
Securities and Futures Agency and its Employees” (<?§%ﬁﬂ§@%%%&ﬁ
TIEANBBRBIHEIRTED) of the CSRC. The Discipline Inspection Committee
adhered to perform daily supervision work, including the selection and
appointment of cadres, carrying out of integrity testing before appointing
cadres, feedback of the field staff’s diligence and integrity, duty on holidays,
and storage of official business vehicles.
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V. Compliance and Risk Prevention

» G EEE RO EE

In 2020, the Company organized a visit to the Provincial Party-style Integrity
and Political Warning Education Base for the Company’s leading cadres as
well as full-time and part-time discipline inspection personnel to receive
on-site integrity awareness education. To steadily promote the educational
activities with the theme of “adhere to probity and efficiency, create the Holly
Futures of integrity”, the Company issued the order of national mobilization,
performed integrity skits, and launched the “I Speak for Integrity” collection
campaign with prizes and other activities to promote the implementation of
the plan, more than 30 pieces of paintings, pictures, poems, aphorisms, and
other works were collected and a special exhibition of these collections was
held through the Company’s official WeChat account to further promote the
corporate integrity culture. The Company adhered to the weekly “Integrity
Tips” and singing of “Good Voice of Integrity” in its monthly “Love Integrity”
event. On the eve of festivals, the Company timely delivered notices from
the superior Discipline Inspection Committee and the Company on creating
an ethical culture through SMS, WeChat, e-mails, and other online platforms,
requiring party members and cadres to further build a firm ideological and

moral line of defense on anti-corruption and integrity.

2. Pay attention to anti-money laundering

The Company carried out anti-money laundering by adhering to the risk-
based principle and revised the anti-money laundering internal control
system in a timely manner according to the regulatory requirements and
the actual situation of the Company, so as to provide system guarantee for
smooth development of anti-money laundering. The leaders of the Company
attached great importance to anti-money laundering, personally organized
the anti-money laundering leading group to implement and supervise anti-
money laundering, and stressed the importance and necessity of anti-money
laundering at various major work conferences of the Company. The Company
organized anti-money laundering through the establishment of the three-
level anti-money laundering work management system of “Leading Group
of the Company — Compliance Risk Control Department — related business
departments and branches in local areas”. The Compliance Risk Control
Department is the centralized management department of the Company’s

anti-money laundering work.
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V. Compliance and Risk Prevention

In 2020, the Company fulfilled all statutory obligations pertaining to anti-
money laundering in strict compliance with the laws and regulations,
strengthened the inspection, supervision and direction of anti-money
laundering activities in all business departments and branches as required.
The Company performed key inspections on the implementation of anti-
money laundering in daily compliance inspection, specifically organized
and implemented a number of special publicity and training activities at
the inspection site, and conducted on-site testing and understanding of the
knowledge of branch personnel in anti-money laundering, and addressed
all deficiencies found during inspections in a timely manner. The Company
has strengthened the identification of the actual controlling person and
beneficiaries of non-natural person customers in accordance with the
requirements of the Yinfa No. [235] Document by the People's Bank of China.
Meanwhile, the Company conducted self-examination and rectification in
response to the feedback received from the on-site evaluation by the Nanjing
Branch of the People’s Bank of China in December 2019.

In 2020, the Company strengthened the construction of the anti-money
laundering system, completed the compilation and distribution of the
Company’s anti-money laundering practice manual, refined the Company’s
internal control system in accordance with the regulatory requirements
and the Company’s actual situation, and established and implemented the
Compilation of Internal Control Systems of Holly Futures Co., Ltd. on Anti-
money Laundering.

In order to raise the awareness and theoretical knowledge of all staffs
on anti-money laundering, the Company strengthened the anti-money
laundering guidance and specific training, organized a number of anti-money
laundering propaganda and special training activities, implemented the anti-
money laundering supervision spirit, and guided the specific work practices.
It has played a positive role in urging the effectiveness and progress of
anti-money laundering work. The Company's headquarter and branches
organized various anti-money laundering publicity and training for dozens
of times throughout the year, which further enhanced the Company’s
ability to effectively carry out anti-money laundering work and promote the
Company’s compliance practice.

In order to ensure the stable operation of the anti-money laundering system,
the Company actively coordinated with the anti-money laundering system
suppliers to address the problems identified in the process of the operation.
Meanwhile, in order to improve the effectiveness of anti-money laundering
to prevent the risk of money laundering, the Company acquired the Dow
Jones Blacklist database to ensure the Company's fulfillments in its anti-
money laundering obligations and social responsibilities.
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V. Compliance and Risk Prevention

» G EEE RO EE

3. Establish effective anti-corruption
mechanisms

1) Promote and implement the responsibility system
for party members’ conduct and uncorrupted
government construction

In 2020, the Company continued to carry out in-depth work on party
members’ conduct and uncorrupted government construction, thereby
actively practising the value orientation of “probity and efficiency” (BRMEB
/R). It always focuses on its main responsibility and main business, to create
an uncorrupted political ecosystem, to comprehensively manage the party
from the strict governance, and to provide a strong discipline guarantee.
Throughout the year, 2 conferences regarding uncorrupted government
construction and anti-corruption were convened, the Company organized
the signing of a total of 86 “Uncorrupted Government Construction Target
Responsibility Letters” by the middle-level and above cadres of the Company,
conveying the observance of such responsibility in each level of the

organization.

By further implementing the subject entity’s responsibility, the Party
Committee of the Company formulated working systems including the “List
of Performing the Subject Entity’s Responsibility to Comprehensively Manage
the Party from Strict Governance by the Party Committee” ((ZEETTE
REUBELEESHIEE)), the “Key Points of Party Building in 2020” ({2020
FTEEZETFE2)), the “Study Plan of 2020 of Theoretical Center Group
Learning System of the Party Committee” ((EZFIE5HPI\)\E20200F2 B85+
ZlJ)). The Discipline Inspection Committee of the Company investigated and
formulated systems such as the “List of Performing Inspection Responsibility
to Comprehensively Manage the Party in Strict Governance by the Discipline
Inspection Committee of Holly Futures of 2020” ({SAZEHIE#2Z2020F
EERT2ENEAEGEEEMEEE)), to strictly implement its political

responsibility.
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V. Compliance and Risk Prevention

2) Continuously deepen integrity publicity education
and promote the building of the culture of integrity

In 2020, the Company organized the theme of “adhere to probity and
efficiency, create the Holly Futures of integrity” educational activities, and
more than 30 pieces of paintings, pictures, poems, aphorisms, and other
works were collected. The Company also organized a visit to the Provincial
Party-style Integrity and Political Warning Education Base for nearly 30
leading cadres to carry out warning education in daily life meeting and
attend lectures by party committee secretary on special party-related
topics. Throughout the year, 2 conferences regarding warning education
were convened, whereas the party members and cadres watched warning
education videos. Meanwhile, The Company adhered to the weekly “Integrity
Tips” and the signing of “Good Voice of Integrity” through the monthly “Love
Integrity” event. On the eve of festivals, the Company timely delivered the
notice requirements of the superior discipline inspection committee and
the Company on creating ethical culture through SMS, WeChat, e-mails, and
other online platforms, requiring party members and cadres to further build
a firm ideological and moral line of defense on anti-corruption and integrity,

and create a good atmosphere for integrity in everyone’s mind.

3) Smooth communication and reporting channels to
improve the efficiency of petition reporting

In 2020, the Company made use of a new the means of discipline inspection.
By setting up the “code supervision” two-dimensional code reporting
platform, the efficiency of supervision was improved to spread the
supervision to the grassroots. The Company posted a whistle-blowing email
address, telephone numbers for disciplinary inspection and supervision
and whistle-blowing address on the Company website. It also provided
supervision and reporting box at its headquarters. The use of email, Internet
and telephone "three-in-one" whistle-blowing platform helps to ensure a

smooth flow of petitioning and whistle-blowing channels.
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V. Compliance and Risk Prevention

» G EEE RO EE

4) Improve the quality and efficiency of supervision
based on the positioning of duties

The Company firmly held on to our primary responsibility of political
supervision, strictly enforced the Party’s political discipline and rules,
strengthened the supervision and inspection on the implementation of
the Party’s theoretical guidelines and policies as well as major decisions
and deployments, and strengthened the supervision and inspection of the
implementation of the Party’s rules and regulations as well as constitutional
laws and regulations. The Company has focused on the implementation
of the spirit of the Fifth Plenary Session of the 19th session of the Party,
the implementation of the 14th Five-Year Plan, and other decision-making
deployments in the course of supervision and inspection. Meanwhile, the
Company has been supervising the ideological work and the political life of
the Party. The Company is adhered to supervise the integrity and compliance
of staffs under the scope of the regulations of the “Provisions on the Integrity
Practices of the Securities and Futures Agency and its Employees” ({F&5
HENSHBREETFASRRICHEIRE)) of the CSRC. The Discipline
Inspection Committee adhered to perform daily supervision work, including
the selection and appointment of cadres, carry out integrity testing before
appointing cadres, feedback of the field staff’s diligence and integrity, duty

on holidays and storage of official business vehicles.

5) Continue to strengthen the team construction

By launching the in-depth special action of “To forge iron, one must be
strong”, the Company organized special learning for full-time and part-time
discipline inspection cadres to learn the spirit of the Fifth Plenary Session of
the 19th session of the Party, as well as actively participate in the learning
and working meetings. The 9th session of the “Weekly Lecture on Practice of
Holly Futures” activity was rolled out to promote learning through lectures
on stages and exchanges at meetings, strengthening the effectiveness of
learning. An integrity knowledge test was organized and carried out to
promote the political quality and business ability of the discipline inspection
cadres. At the beginning of the year, the Company formulated a plan with an
accumulated 239 person-times participation in various learning and training
programs. The learning effect was enhanced in the form of “cloud charging”
on various online platforms. Special lesson was conducted to learn the
requirements of “eight strict prohibitions” of Jiangsu discipline inspection
cadres and the warning education of discipline inspection cadres was carried

out.
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V. Compliance and Risk Prevention

(6) Deepen the grid management and create a closely
connected supervision network on grassroots

Through the convening of discipline inspection and supervision grid
management leadership group meetings, collective discussions, training
exchanges, the compilation and printing of the “Know-hows for Special
Supervisors”, special supervisor monthly work list reporting and other
methods, the management and guidance on grid supervision work were
strengthened to effectively improve the comprehensive quality of the grid
members and ability to perform their duties, effectively enhancing the daily

supervision of the grassroots units.

7) Focus on special works and perform in-depth
supervision responsibility
In 2020, the Company carried out special inspection on the implementation
of the systems in its subsidiaries. The Company formed a special inspection
team by organizing functional departments including the head office, human
resources, finance, compliance, audit and legal, and securities departments to
formulate a checklist for the inspection. Through examination of information,
listening to reports, and conducting individual interviews, the Company
conducted special supervision and inspection on the implementation of the
systems in two subsidiaries, further improving the systems by its subsidiaries

and strengthening the rigidity of system implementation.

The Company also launched special supervision on tender procurement.
During the year, the Company carried out special inspection on procurement
of information technology and special inspection on procurement of

renovation tender of branch offices, and formed work reports.
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V. Compliance and Risk Prevention

» G EEE RO EE

The Company also further deepened the construction of integrity risk
prevention and control system. The Company sorted out the duties and risks
of each position by on-site surveying of 6 departments taking into account
the actual situation of the Company. Based on the feedback from each unit,
the Company played the role of coordinating the creation of ethical culture
and integrity construction as well as anti-corruption to further optimize
and update the “Integrity Risk Inspection, Prevention and Control Catalog”,
ensuring the revised preventive and control measures are more stringent,
rigorous and can be operated can be operated. The “Integrity Risk Prevention
and Control Catalog of Holly Futures” was issued for implementation by all

units.

8) Audit on resigned personnel

In accordance with the internal audit work plan of 2020 and entrusted
by the human resources department of the Company, the audit and
legal department completed 7 resignation audit projects, which were all

resignation audits on branch managers.

9) Economic responsibility audit

In accordance with the internal audit work plan of 2020, the audit and legal

department completed 4 economic responsibility audits on branch managers.

10) Special audit

In accordance with the internal audit work plan of 2020 and the work plan
of the Company, the audit and legal department completed 9 special audit
projects, of which 7 special audits were on anti-corruption work of branches,
1 special audit on intermediary businesses, and 1 special audit on securities

investment business.

11) Rectify audit and follow-up supervision

The follow-up inspection of the rectification and improvement of the
audit problems from 2015 to 2020 was fully covered, of which, “hindsight”
rectification and improvement on the audits of the 2 branches in Haikou and

Xi’an were carried out.
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V. Compliance and Risk Prevention

4. Adherence to tax payment according to
laws

The Company always believes that tax payment according to the law is an
overall reflection of corporate social responsibility. Since its establishment,
the Company has adhered to the concept of paying tax lawfully and honestly,
and declared its payment of various taxes truthfully and promptly. For the
whole year of 2020, Holly Futures paid taxes of RMB22.1341 million in total.

In accordance with the relevant provisions, the Company paid the Futures
Investor Protection Fund to the PRC Futures Exchange and implemented the
important work of the regulatory authorities to resolve the futures market
risk and make contributions to the stable development of the futures market.
In 2020, Holly Futures contributed RMB196,200 to the Futures Investor

Protection Fund.
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V. Investor Rights'and Interests Protection and Supplier Management

1 RESEaRERHEESEE

1. Improve the internet platform construction
to enrich customer experience

The Company uses “Internet +” as an opportunity to improve customer
experience and service quality, thus developing the profit model by online-
offline joint development and organic combination. The customer expansion
business model through operating outlets is progressively changed into
internet-based customer service model. Our customer mobile terminal “Holly
Easy” (SA3EE3®) runs stably after the launch, and the functions are gradually
optimized to provide customers with integrated and diversified financial

service solutions.

At the same time, the Company deepens the establishment of information
technology. The Company will press on with implementing the technology-led
strategy to formulate medium and long term plans for information technology
system according to industry development trend and the transformation and
innovation needs. The Company uses IT system as a platform to accelerate
the optimization and reconstruction of business process, and build up a
highly effective service system featuring smooth communications, orderly
procedures and customer intimacy. Through promoting the establishment of
back office operation system and further deepening the development of back
office management model, the Company targets to speed up achieving the
goals of “unified settlement, unified compliance, unified risk control, unified
technology and unified consulting”. The Company will advance from “internet
+ futures” to “internet x futures” by exploring cross sector cooperation on

multiple levels in internet finance.

While deepening the construction of information technology, the Company
strengthens the enterprise’s research and development capabilities. The
Company will build up a research and development resources sharing
platform, enhance the integration of investment and research capabilities
of the Company, and create a good atmosphere of “research creates
value”. Through changing the old research and development mindset to a
new seller research approach based on buyer’s mindset and building up a
macro research system, the Company will develop a buyer and seller win-
win approach to strengthen its core competence. The Company will also
provide professional consulting services to its customers by enabling face-to-
face internet communication between the Company and its customers and

improving the expert online programs.
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2. Provide diversified services for customers

The Company has introduced various types of asset management programs
for investors with different risk appetites, which can assure the investors
with lower risk appetite of obtaining steady investment income and
provide potential high-yield products for investors with higher risk appetite.
Asset management business is undergoing a scale-up and diversified
transformation. The Company will launch value-added customer services by
taking investment managers and investment capabilities as the key concerns,
with “single” specialized investment management and “integrated” products
as the starting points, as well as placing importance on nurturing the fund
managers and continuously taking the initiative move to improve the asset
management level of the management team. The Company will leverage
the futures company’s advantages on research and development, arbitrage
trades and risk control of derivatives to design characterized, actively
managed products for derivatives markets such as commodity futures and
options markets; lay stress on the innovation of the form of product and keep
on exploring and issuing of CTA, FOF, fixed income+, arbitrage enhancement
and other products; put more effort on the research and exploration on
various strategies, especially the new products and strategies, and design and
customize products according to the specific needs of customers by shifting
from product-focused to customer-centric approach and establish a risk
management system suitable for these products, so as to create value for the

customers.

At the same time, in order to provide better wealth consulting services for
customers, the Company established a variety of channels to communicate
with customers. The customer service hotline of Holly Futures is the
most direct customer consulting platform; customers can also access the
Company’s product information through official website and customize their
personalized needs; the Company regularly publishes product quotes, market
views and financial information through its official account in WeChat to

increase communication and exchange.
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3. Investor education

According to the Measures for Administration of Securities and Futures
Investors Appropriateness issued by CSRC, the Company further strengthens
its appropriateness management system construction, improves internal
control and strengthens the technical system management, standardizes
the Company’s appropriateness management, as well as guiding investors to
participate in securities investment rationally and protecting the legal rights

and interests of investors.

The Company fully understands the identity, property and income,
investment experience, risk appetite, integrity records and other information
of customers, and has established a mechanism for continuously updating
customer information. Effective measures were taken to collect, record and
identify customer identity information. The Company also implemented
customer visits, inspection and other procedures, and reviewed the

authenticity, accuracy and integrity of customer identity information.

The Company established a customer classification system with both
objective factor of the investors' ability and subjective factor of its willingness
of trading. The Company divides its customers into professional investors
and ordinary investors according to the professional judgment ability of the
investors to further strengthen special protection for the ordinary investors.
The Company carries out risk assessment for ordinary investors, classifies the
customers according to the risk tolerance assessment results and improves

the customer dynamic assessment mechanism.

The Company strengthened the appropriate management of financial
products and established risk assessment guidelines for various types of
financial products; and assessed the risk level of the products according to
the financial product information provided by the Company. The Company
established the adaption principle of product and customer risk tolerance to
fully reveal the product risk and ensure that the right products are offered
to the right customers. It implemented the appropriateness management
of each business. It focused on the asset management business, risk
management business and other financial innovation business and
implemented business authority permission, appropriateness management,
investor education and risk disclosure in strict accordance with the

appropriateness management requirements for each business.
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V. Investor Rights and Interests Protection and Supplier Management
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The Company has strengthened the technical system management. It
adopts the marketing services software CRM system for management of
the customer account opening data preservation, anti-money laundering,
business staff remuneration management and rebate, employee behaviour

monitoring, personnel management, business statements and other aspects.

The Company clarified the appropriate duties of respective departments
and their staff and strengthened the supervision and inspection of the
establishment and implementation of the investor appropriateness system
of the Company to ensure the effective implementation of the Company’s

investor appropriateness system.

The Company has always given priority to continuous enhancement of
shareholder value, paid high attention to investor relations management,
gradually established clear two-way communication channels with investors
and kept improving the corporate governance structure. During the
Reporting Period, the Company communicated with investors through such
means as phone calls, sending emails and reception of visitors, and treated
all investors equally to ensure that all shareholders can fully exercise their
rights. During the Reporting Period, the Company disclosed information in
a truthful, accurate, complete and timely manner in strict accordance with
the laws, regulations and regulatory provisions, to ensure that investors are
informed of the Company’s material matters in time and thereby protecting

their interests to the greatest extent.

The Company attached great importance to investor education, established
the customer-based service concept, built long-term mechanism for investor
education and protection, and made full use of the “Internet+” platform
to explore new models of investor education and protection to expand the
scope of investor education and protection. With the combination of teaching
work and practice to intensify cooperation with regulatory authorities and
China’s futures industry associations, investor education and protection have

been deepened.
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4. Pay attention to customer information
security and transaction network security

To protect customer’s information security and its legitimate rights and
interests is the Company’s corporate social responsibility. Employees of the
Company are required to strictly comply with the relevant requirements to
protect customer information security, and are prohibited from disclosing,

trading and abusing customer information.

For the protection of information security, the Company carried out strict
management of data production, transmission, use, preservation, backup,
and destruction and thereby formulating a number of regulations, including
Information Technology Management System, Information Security
Management System, Information System Emergency Management System,
Network and Information Security Incidents Emergency Response Plan and

Measures for Data Backup and Media Management.

In order to protect the interests of investors and deal with possible
information risks, the Company set up contingency rooms in different places
of the same city. The Company is equipped with machine rooms in Hexi,
Nanjing and Shanghai in China, and ensures information security through UPS
(“uninterruptible power supply”), diesel generators and other emergency

power supply equipment.

5. Strengthen customer complaint
management and improve complaint
handling mechanism

In order to protect the legitimate rights and interests of investors, the
Company actively carried out its duties for investor protection. According to
the requirements of the Opinions on Further Strengthening the Protection of
the Legitimate Rights and Interests of Small and Medium-sized Investors in
the Capital Market promulgated by the General Office of the State Council of
China and other relevant laws and regulations, as well as relevant documents,
it bears the responsibility for investor complaint handling to enhance service
awareness, quality and level and maintain the Company’s reputation and
image. The Company revised the Measures for Administration of Customer
Complaint Handling of Holly Futures in 2017. These Measures clarify the
division of responsibilities of customer complaints, complaint handling
mechanism, complaint handling emergency mechanism and complaint

handling duties responsibility investigation.
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After receiving a customer complaint, the Company conducts an investigation
to identify its responsibilities in the matter. If the complaint does not fall
within the responsibility of the Company, the department involved will
provide an explanation to the customer and obtain their understanding
on the matter. If the complaint is within the Company’s responsibility, the
department involved will provide the customer with an apology and seek
understanding. Should this fail to resolve the complaint, and the customer
has suffered direct economic loss, a written complaint handling proposal will
be submitted to the management of the branch affected after the amount of

loss has been quantified.

The relevant department shall, within one working day of receiving the
complaint, send the complaint investigation and processing progress or
results to the Brokerage Business Management Department. Customer
service personnel shall make a return visit to the client within two working
days of completion of the complaint’s processing. If the customer maintains
that the problem has not been solved, the case shall be transferred to a

second complaint handler.

For major complaints, the Brokerage Business Management Department
may communicate directly with the business department which handles
the customer’s account. Communications are to be in written form to
facilitate better coordination. The case will then be transferred to the Legal
and Compliance Risk Control Departments in a timely manner, and their
comments and investigation results will be sent to the customer. Led by the
Legal Department and leading management leaders from the Compliance
Risk Control Department, a working group is then formed for material
complaint. The Legal Department is responsible for investigating and handling
complaints and issuing opinions for their handling. After investigation by the
Legal and Compliance Risk Control Departments, if a major complaint is found
to have been caused by violations of laws or regulations by the Company
or its staff, or if it may cause group or vicious incidents, the departments
involved will report to the regulatory agency after confirmation from the

relevant department leaders and the Chief Risk Officer.

In 2020, the Company received 10 complaints and handled 1 mediation case.
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6. Protection of intellectual property rights

The Company respects and protects intellectual property rights and uses the
software and hardware products provided by the supplier within the scope
of the contract. The Company strictly abides by the Advertising Law of the
PRC and the Trademark Law of the PRC. Product promotion and publicity
comply with relevant regulations. The Company attaches great importance
to the management of intellectual property, fully respects the intellectual
property rights related to intellectual work results from other persons, and
pays attention to the prevention of intellectual property infringement risks
in business development and operation management. No major intellectual

property infringement occurred during the year.

7. Supplier management

Number of suppliers by geographical region

Region Number of suppliers
Yangtze River Delta 66
Pearl River Delta 4
Pan Bohai Rim 5
Central 5
Northeast 6
Western 0
Other 0
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V. Investor Rights and Interests Protection and Supplier Management
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By the end of 2020, the Group entered into the purchase contracts with
86 technology-related suppliers. The Company strengthened standardised
management to step up contract performance management of suppliers,

thereby significantly improving the quality of suppliers' performance.

The Company makes its procurement through asking for market price,
bidding, competitive negotiation, single source procurement, etc., and give
rating to suppliers annually according to cooperation. The Company will not

continue to cooperate with suppliers with poor ratings.

The Company revised the Procurement Management Measures of Holly
Futures (Trial) and the Fixed Assets Management Measures of Holly Futures,
and made its procurement in accordance with the rules and regulations
strictly, standardized the procurement behaviour of the Company, and

reduced the procurement risks of the Company.

In its procurement process, the Company adheres to the principle of
openness, fairness, and impartiality, and adopts different procurement
methods based on the amount of procurement items in accordance with the
systems of the Company, and continuously improves the standardization of

procurement items and procurement efficiency.

In terms of social risk management for suppliers, we urge suppliers to
strengthen their employment management and protect labour health and
safety by adding safety management requirements to their procurement
requirements and requiring them to provide proof of social security for key

project personnel.

In terms of supplier’s environmental risk management, under the same
conditions as meeting procurement requirements, quality and service
standards, priority is given to selecting energy-saving and environmentally-
friendly products. In the procurement requirements that require
environmental protection, suppliers are required to have relevant
qualifications such as I1SO14001 Management System Certification, China
Environmental Labeling Product Certification, and the provision of the
relevant qualification certifications will be assigned points in the procurement
assessment. At the same time, during the implementation of the centralised
procurement project, through the calculation of the total cost of ownership
and other indicators, the performance of the product and equipment life
cycle and other performance is examined, and the green environmental

protection concept is therefore promoted to the suppliers.
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On 19 September 2020, under the guidance and support of Department
of Commerce and Local Financial Supervision and Administration Bureau
of Jiangsu Province, the "Moving Forward with Innovation and Achieving
Substantial Strides - Singapore Exchange Foreign Exchange Derivatives
Forum", organized by the Singapore Exchange (SGX) and co-organized by the
Company and Holly International Financial Holdings Limited, was successfully
held.

Ms. Zhou Jiangiu, secretary of the Party Committee and general manager of
Holly Futures, and Mr. Chen Shiliang, general manager of Shanghai Office of
SGX, delivered speeches respectively. The experts and scholars from SGX,
Jiangsu Branch of China Export & Credit Insurance Corporation, Jiangsu
Holly Corporation and the Company focused on the core issue of managing
enterprises' foreign exchange exposure, and jointly explored how enterprises
can understand and use foreign exchange hedging tools and futures products
to better manage foreign exchange risk under the complexity of increased
volatility in global financial markets, frequent fluctuations in the U.S. dollar
index and extended range of fluctuation of RMB based on their own industry

practices.
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VI. Promote Social and Economic Development

Zhou lJiangiu, secretary of the Party Committee and general manager of the
Company, emphasized in her speech that it is the original aspiration of Holly
Futures to insist on serving the real economy. In recent years, the Company
has been very concerned about the management needs of foreign trade
import and export enterprises in terms of exchange rate hedging, and actively
advocated the cooperation between overseas subsidiaries and well-known
and excellent platforms such as SGX, to provide foreign trade enterprises
with effective solutions to deal with exchange rate fluctuations. Holly Futures
will take this event as an opportunity to give full play to the "five-in-one"
innovative service model under the careful guidance and strong support
of the SGX and administration authorities to secure import and export
enterprises, so as to substantially serve the real economy and contribute to

the development and prosperity of the domestic and foreign futures markets.

Mr. Chen Shiliang, general manager of Shanghai Office of SGX, said that China
and Singapore have a long tradition of friendship and this year also marked
the 30th anniversary of the establishment of diplomatic relations. As the third
largest foreign exchange trading system in the world and a major foreign
exchange trading system for Asian currencies, SGX is also well established in
providing foreign exchange hedging tools and futures products to its clients.
SGX will leverage the full value chain of the exchange to create diversified
and defensive revenue streams, and will work with Holly Futures to serve
Chinese investors and the financial market, in order to expand its footprint in
China.

Mr. Liu Ming, director of Business Underwriting Department of Jiangsu
Branch of China Export & Credit Insurance Corporation, was invited as
guest speaker for the meeting. During the meeting, Mr. Liu explained the
characteristics of global export credit risk under the pandemic and proposed
the countermeasure of "Combating the Pandemic and Stabilization of Foreign
Trade ".

Mr. Wang Lipeng, deputy director of Shanghai Office of SGX, gave an in-depth
explanation on the advantages and key features of RMB products of SGX,
especially USD/CNH Futures and flexible foreign exchange futures.

2020 FBE - HBHNEHRS

I\ R ETLBEAEE

NABEEL B2 DN ERE PR - 255
RBERE - RAFMERBHDINIEK « i
FR - AYFEEENREDOCEERER OB
HEBHEK - BREERINT RDHFRATESEA
BEFNEEETEF - RINETERHBHIESR
RETZEROVBRTZE - ShERSRUERRE
R - R R EEIPITINEEHARN
EN - AOBEIOM—8 B RBEEE
R RB8E  TEMESOCENBEBRPEE
BN ERBERCENSES LRBUCY - £8R
BANIEMERERAERVER TERNE |

RS BT B IR bRt R P B S5 0
KREREME - SEBERR30EF - FTIKR
ZIERERE=KINEZZ DI - REMEHEE
ZHINERZDPI - FHRAERZ S IRIFINERRR
ITENHEERLBRRBERE - MR TED
BETENRZMEEE - AIESTILWERBTM
BIM R - AL E N EHES - ERPEE -
RBPEREE RS

ARBFHREBBPELOERRRADIHIA
TEBARENIRER - FRRENLITEZE T
EREOEARRER - REEE - BHNEIHN
EHIEREE

IR Z T DB ETIIBEETMAR
MER  FRIRET/ BEAREBRSUREBIEN
HEES  TERIETRERE -

’ﬁ

> o N

‘l

SWEMERNDBRAT

31



) - ® &

VI. Promote Social and-Economic Development

I\ [BETSREAEERE

With the theme of "Exploring and Thinking About Exchange Rate Risk
Prevention for Foreign Trade Enterprises", Wen Jinwei, deputy general
manager of Jiangsu Holly Corporation proposed that foreign trade enterprises
should build a platform, optimize capital management and standardize the
operation process to achieve the purpose of foreign exchange exposure
classification and hedging. He also shared several operational ideas of foreign
exchange risk management such as digital currency and combination of

futures and cash.

Zhang Huigian, a foreign exchange researcher of the Company, analyzed
the risks and opportunities under the “weak US dollar” cycle, introduced
the dollar cycle and the specific implementation path for foreign exchange

hedging.

The conference attracted nearly 100 participants from foreign trade
enterprises on site and hundreds of people watching online. Participants
expressed that with foreign trade enterprises’ deepening understanding of
foreign exchange rate, especially the offshore RMB contracts of SGX, more
enterprises in Jiangsu will participate in the hedging business of relevant
contracts. Foreign trade enterprises will definitely explore a stable and
efficient path for foreign exchange risk management, and a new page in

development will be opened to these enterprises.

The Company and Holly International Financial will take this forum as an
opportunity to build a new platform for foreign exchange risk management
under the correct guidance of the competent authority in Jiangsu and with
the full support of SGX, to achieve a win-win situation for both futures
and real enterprises, and to make continuous efforts to empower the real

economy.
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VII. Establish-Party Committee

1. Comprehensively fulfill the responsibility of
Party management and governance

Comprehensively fulfill the responsibility of Party management and
governance. The Company convened a working meeting on the
comprehensive strict governance of the Party and the construction of the
Party-style and clean government, and issued documents such as the “List
of Primary Responsibilities of the Party Committee to Comprehensively
Perform Strict Governance on the Party”, the “List of Responsibilities of
Party Committee Secretaries for Party Building”, the “Highlights on Party
Building” and the “List of Supervision Responsibilities of the Discipline
Committee to Comprehensively Perform Strict Governance on the Party”.
The Company arranged and assessed the construction of Party-style and
clean government with the production and operation work, firmly establishing
“Four Consciousness”,

enhancing “Four Confidences”, endeavouring to

“Upholding in the Two Aspects”, promoting a comprehensive and in-depth

implementation of strict governance of the Party.

2. Build branches to enhance new power

On the basis of the outcomes of the “Branch Building Year” in 2019, the
Company launched an in-depth “Branch Building Enhancement Year”
activity and seriously formulated an implementation plan, by taking the
enhancement on organisational power, cohesion and combat power of
grassroots party organisation as the key approaches. By closely integrating
the job responsibilities of branches with the operational objectives of
the enterprises, the Company launched the “One Person, One Proposal”
and “Contribution to the Development of the 14th Five-Year Plan” events
for all Party members, and completed the annual investigation report.
Responsibility of branches was strengthened by formulating the “List of
Responsibilities of Party Committee Secretaries for Party Building”, the “List
of Responsibility of the Discipline Committee of Party Branch” and other
documents. The Company has done a rigorous job of developing its Party
members by focusing on the development of advanced personnel with
outstanding performance in epidemic prevention and control, resumption of
work and production, developing 6 party activists, listing 7 as development
targets, developing 5 preparatory Party members and converting 3 to
official members. The Company carried out various Party building activities
— organized visits to the Nanjing Yangtze River Bridge Memorial Hall and
the Nanjing River Crossing Victory Memorial Hall, held a series of activities
entitled "Tribute to 1st of July, Grateful for the Original Intention, Seven
Ones" and "I am a Flag", and convened a commendation ceremony for the
"Two Excellent and One Advanced" anti-epidemic awards.
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VIl Establishi/Party Committee
T BEET(F

3. Create distinctive brands of the Party

The Party Committee of the Company and the Party and Work Committee
of Hongwu Road Street carried out pairing and joint construction of Party
building activities, held the signing ceremony and launched the charitable
events. According to the requirements of the provincial party committee, the
provincial government and the provincial SASAC on the action of “connecting
enterprises with villages to pursue the common prosperity", the Company
made several site visits, agreed on the idea of joint construction, and signed
the joint construction agreement with Shaozhuang Village, Beichenji Town,
Guannan County. Immediately, the first phase of the "insurance + futures"
project was launched to protect farmers' income and help the village
revitalize its existing assets and increase its collective income by marketing
"rural revitalization"

and promotion, thus helping the strategy to be

implemented in Jiangsu.
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VIII.

1. Safeguard employees’ rights and interests
effectively

Staff is the Company’s valuable assets and the foundation of its survival and
development. The Company treats all employees with fairness and respect.
The Company keeps expanding its recruitment channels while optimizing the
training system and deployment of staff. The Company pays close attention
to the interests of staff and puts in efforts to build a corporate culture that

creates a harmonious and healthy atmosphere.

Every year, the Company participates in social recruitment, campus
recruitment and other types of on-site recruitment activities, and constantly
introduces the necessary personnel for the Company through the network
recruitment platform. The Company hires employees by open recruitment,
fair competition, and strict assessment to select the right candidates. In
the course of introducing and cultivating staff, the Company adheres to the
principle of equal employment, fair promotion to eliminate discrimination,
harassment and defamation due to age, sex, marital status, disability,
family status, race, skin colour, descent, nationality, ethnicity, or religion.
The Company is committed to taking an open and impartial attitude when
assessing employee performance in all aspects of employment, such as
promotion, job transfer, salary adjustment, training, dismissal and layoff, so

that all employees get equal employment opportunities.

There are clear job description for each position of employment, which
describes the job responsibilities in detail and the basic requirements for job
qualification. The Company has a complete promotion system and promotion
mechanism; staff promotion is linked to the performance appraisal, including:
performance assessment for business personnel every six months and
performance assessment for general staff every year, those with outstanding

performance will be offered advancement in their career development.

According to the provisions of the Labour Law of the PRC and the Labour

Contract Law of the PRC, the Company has signed labour contract with each
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employee and established labour relations in accordance with the principles ~ E—3 - HEERNRE - ATRENUET 55
of lawfulness, fairness, equality and voluntariness, consensus and good  E/5@ - BIIHEEMR - SBSHESSEHIR -
faith. The labour contract includes terms such as duration of the contract, If’EH%F%UPNM B2~ BERINFDRBER « $58)
working hours, rest and leave, labour remuneration and insurance benefits, — R5& Ei - SRS S REREER -
labour protection and labour conditions, as well as variation and rescission of
contract.
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VIIl. Foster Staff Growth
N\ REETIRE

According to the provisions of the Labour Law and the Labour Contract Law
of the PRC, the Company has signed labour contracts with all on-the-job
staff of contractual employment. In terms of employment management,
the Company has internal regulations and detailed guidelines formulated
to protect the rights of employees according to law. The Company’s basic
social insurance for employees includes a basic pension plan, basic medical
insurance, unemployment and work-related injury insurance, and maternal
insurance as required by law. It also provides bonus packages which include
housing fund, enterprise annuity and supplementary medical insurance to
build a stronger safety net for employees. All resigned employees will be
invited to participate in the exit interviews, so as to let the Company know
more about the reasons for their resignation, and take appropriate measures

for paying attention to the major trends.

The Company formulated the labour policies such as the Employee Handbook
to prohibit the employment of forced labour and child labour in business
operations. In the process of recruitment, the Human Resources Department
verifies the identity of the employees. In addition, the Company will regularly
check the staff overtime and labour intensity to ensure compliance with
relevant labour laws and regulations. During the Reporting Period, the Group
complied with the Labour Law of the PRC, the Labour Contract Law of the
PRC and other laws and regulations which have a material impact on the
Company, and there was no employment of child labour and forced labour.

The Company’s “Reform and Innovation Suggestion Box” is an important
channel for junior staff to communicate with senior management.
Employees are encouraged to actively advise on and supervise business
development and internal management. It also serves as a sound external
feedback mechanism and aids the Company in rationalizing proposals for
recruitment. According to the principle of “completion within time limit”, the
Company gives feedback and deals with core issues concerned by a majority
of employees. Meanwhile, employees can also participate in business
operations through their employee representation meeting system. These
meetings will consider and approve a variety of systems and methods which

link with the real interests of employees.
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Employees’ Employment Performance Indicator

Total number of employees

By employment type
ZeBERiED

LEEHAEsIED

dispatched staff is not included in the statistic.
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BERIELT

Others

Hitg

Below 30 years old
305

31 years old — 40 years old
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41 years old — 50 years old
415% — 505%

51 years old — 59 years old
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Employees within Jiangsu
ARFBREL

Employees outside Jiangsu

ABBNET

Employees’ Employment Performance Indicator only includes contract employees; the one

2020 FIRIE ~ T

ﬁ:.,;s/,é;.) e
ter Sta ow1 \
J\~ R ESTHR

ST EFERER

person
A
person
A
person
A
person
A
person
A
person
A
person
A
person
A
person
A
person
A
person

A

AN

0SS hFEMERHBRAT

¥

i
%

W

th

365
294

659

207
350
80

22

467

192

BTREBEIEREMRSITSAHNETL - 1115
FIKERE THRMAMTEE -



N\ 2 E%Iﬂ?.\-

Employee turnover
BTREAZ
By gender Male
ZIEBIEID Elles
Female
it
By age group Below 30 years old
BEEEBIED 30 B
31 years old — 40 years old
315% —4075%
41 years old — 50 years old
415% — 505%
51 years old — 59 years old
515% —595%
Above 60 years old
6052 =
By region Domestic
ZIEED N
Overseas

=N

Note: The employee employment performance indicator only consists of contract employees, and

one labor dispatch employee is not included in the statistical scope.

2. Establish a sound employees’ labour
welfare system

The Company established a multi-level welfare security system and effectively
freed its employees from worries. The Company contributed to social
insurances including pension insurance, medical insurance, unemployment
insurance, maternity insurance and job-related injury insurance for all
employees. An enterprise annuity scheme was set up as an effective
supplement to the basic pension insurance. At the same time, the Company
also took out supplementary medical insurance and other insurances for its

employees.
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VIII.

The Company has been committed to providing a safe and healthy working
environment for each employee. As the Company does not produce products,
there is no potential safety problems that would arise in manufacturing
enterprises. Most of the employees are office workers and work for long
hours at their desks. Accordingly, the Company arranged relevant seminars to
improve their awareness of focusing on health and safety in the office from
time to time and encouraged employees to do more exercises after sitting for
long hours. Employees are reminded to put the computer displays, keyboards
and chairs in proper positions in order to prevent long-term occupational

health problems.

The Company’s working hours are from 8:30 to 11:30 and from 13:00 to
17:00 every Monday to Friday (seven hours per day). In accordance with the
requirements of the Labour Law of the PRC and relevant laws, the Company
fully protected the legal rights and interests of employees and strictly
implemented statutory holiday and day-off systems, including casual leave,
sick leave, marriage leave, funeral leave, maternity leave and paid annual
leave, etc. In addition, to take extra care of female employees, the Company
also set up a female employees leave policy separately to fully protect the
rights and interests of the female employees. The implementation of a series
of holiday and day-off systems enables employees to rest and relax after
their work, which better contributes to the employees’ work-life balance with

a healthy body and delighted mood.

During the Reporting Period, the Company organized regular employee
health checks, various cultural and sporting activities, vigorously promoted
employee psychological healthcare, which strengthened the humanistic care
for employees, advocated scientific lifestyles, further improved the physical
quality of employees, and inspired employees’ work and life enthusiasm. It
also maintained a safe working environment by promoting a safety culture,
adopting innovations in safety management, conducting rigorous safety
inspections, and eliminating occupational hazards wherever possible. The
Company has an extensive system of safety warnings in place, participates in
fire safety and emergency response drills of the Group, and is continuously

improving its emergency command and control capability.
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Occupational Health and Safety Indicator

Number of working days lost due to work-related injury

WTEEETIFOH

Number of work-related fatalities person

WIIFEEFRMITC BYAR A

3. Focus on employees’ training and
promotion

The Company made various training plans for employees at all levels in order

to constantly improve the professional ability and quality of its executives.

The Company provided the operation and management personnel with
training programs centred on enhancing their understanding of the
development of the securities and futures industry, management theories
and skills, strategic thinking ability and operation and management
ability, etc.; and offered training programs focusing on improving business
knowledge, product development and marketing skills and service abilities
to employees of various business lines and departments. Moreover, it
encouraged employees to study by themselves and take professional
qualification exams, etc. in order to educate themselves and update their
professional knowledge timely. In particular, employees who have obtained
qualifications for futures investment analysis, fund practitioner and futures

practitioner, etc. in Hong Kong will be rewarded by the Company.

The Company made full use of internal, external and Internet resources to
provide abundant learning opportunities for employees. The Company invested
an accumulative training expense of RMB291,000 for the whole year of 2020.
At the same time, the Company also conducted online trainings by using the
Internet, WeChat and videos for all employees, which formed an effective
supplement to offline trainings and largely met the development needs of
employees. The employees were encouraged to participate in completing

online classroom training projects organized by the Company in 2020.
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VIII.

Indicator

BR

Number of trained employees by gender Male

ZIEBB D= IEEAH Bk

Female
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Senior management
SREEE

Middle management
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Junior staff
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Male

BEHET

Female

TMET

Senior management
SREEE

Middle management
PIREIRE

Junior staff

2EET

Number of trained employees by employee category
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Number of employee training hours by gender
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Employee training hours by employee category
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4. Give full play to the Labour Union

In 2020, under the correct leadership of the management of the Party
Committee of the Company and the superior labour union, with the strong
support of all the employees of the Company, the Labour Union of the
Company completed the task set for the year relatively well. At the beginning
of this year, faced with the outbreak of the COVID-19 pandemic, the Labour
Union actively participated in organizing the procurement of anti-epidemic
materials and made huge efforts in protecting the health of workers and
work and production resumption. During the year, the Labour Union has
conscientiously studied and implemented the spirit of the 19th NCCPC and
series of speeches of General Secretary Xi Jingping, closely focused on the
central work of the enterprise, seriously performed the basic functions
of the Labour Union, played the role of bridge linkage, and made positive
contributions to promoting the democratic management of the enterprise,
serving the whole enterprise, protecting the rights and interests of the
employees, improving the quality of the employees, strengthening the
construction of corporate culture and building harmonious enterprises so as
to achieve sound results in promoting the high-quality development of the
Company. The work of the Labour Union carried out in the year is reported as
follows:
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VIII. Foster Staff Growth
N\ BESTHE

1) Participate in the fight against the COVID-19
pandemic and facilitate work and production
resumption

At the beginning of the year, during the COVID-19 pandemic, the Labour
Union of the Company purchased masks worth more than RMB30,000 and
other disinfection and epidemic prevention materials for the employees. At
the same time, the Labour Union deployed some of its staff to take charge
of the health data reporting of all employees during the pandemic, to check
the body temperature of employees entering and leaving the office area,
and to supervise and inspect the implementation of the epidemic prevention

system.

2) Promote democratic management and strengthen
labour affairs

(1) Implementing the system of the congress of employee
representatives

Relevant systems of the congress of employee representatives are seriously
implemented to strengthen the construction of corporate democracy.
By leveraging the system of the congress of employee representatives,
a platform for employees to participate in democratic management and
channels to express interests and demands is established to secure the
employees’ discussion on major matters of the Company’ development,
employees’ acknowledgment on major issues of the Company’s production
and operation as well as employees’ participation in major issues concerning
employees’ interests. Throughout the year, the Labour Union convened 4
employee representative congresses, extensively listened to employees’
opinions on the operation and management of the enterprise and relevant
major matters concerning the employees’ interests. 5 resolutions were
considered and approved, including the “Proposal on Raising the Basic Salary
Standards of Holly Futures Business Staff ”, the “Proposal on Adjusting
the Proportion of Year-end Bonuses for General Staff”, the “Provision on
Punishment for Violation of Regulations for Employees of Holly Futures Co.,
Ltd. (Trial)” (Revised), the “Proposal on the Adjustment of the Employee
Provident Fund Base for 2020”, etc. The convention of congress of employee
representatives fully secured employees’ right to know, to participate, to
express and to supervise, also mobilised employees’ production initiative
and provided a platform for employees to participate in the democratic

management of the enterprise.
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(2) Orderly commencing the Receiving Day activity for entry
level employees

During the year, the Company held the Receiving Day activity for entry level
employees once. The activity further sorted out the communication channels
for all levels of employees of the Company, promoting the development of
the Company in a healthier and steadier way. Employees reflected issues
which involve improvement on the working environment, difficulties
encountered at work, providing ideas for the Company’s development
and other perspectives. For issues which could be solved on the spot were
promptly solved, for those which could not be solved on the spot, the
acceptance departments and processing deadlines were clarified after the

meeting to ensure each issue was delivered and being handled.

3) Actively carry out various activities to deliver love
and coolness, and hardship assistance

Taking care about the lives of employees, do good and practical things for
the employees as the starting point, the Labour Union has been actively
doing what employees are expecting and what they can do, and has done the

following work in caring for and serving employees:

(1) Consolation for workers in difficulty

In order to conscientiously act in the spirit of the provincial Labour Union
Federation’s documents and give full play to the unique role of enterprise
labour union in helping work, the Company’s Labour Union properly
perform the condoling and helping work for needy staff. Early this year, the
Labour Union provided subsidies to 7 needy staff from the headquarter and
branches, and gave out gifts to needy staff. At the same time, condolences
from the Labour Union of the holding group have been applied for 4
particularly needy staffs. In the future, the Labour Union will continue
to explore targeted special assistance measures and expand its help and
support, so that love and support from the Labour Union can be sent to all

employees.
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(2) Commencing the “Deliver Coolness” activity during
summer times

During the midsummer period, the Company’s Labour Union distributed
anti-heat medicines to all branches of the headquarters and other branches
during the mid-year summary meeting. Starting from July, under the premise
of strictly implementing the epidemic prevention and control measures from
higher authorities, the Company’s leadership team members braved the
heat, accompanied by the Labour Union staffs, went to 8 branches to carry
out cool activities in the summer, sent cool and refreshing fruits, heatstroke
prevention and cooling kits, and brought the occupational hazard prevention
knowledge to employees of the operating department. During the process,
the Company’s leaders also carried out talks with the branches and their
cadres, and gave careful guidance to solve the problems they encountered in

their work and life.

(3) Distributing festive gifts

The Labour Union continued the tradition of distributing gifts to employees
before such events as the Spring Festival, Dragon Boat Festival and Mid-
Autumn Festival. This year, the Labour Union actively explored new methods
to satisfy different needs of employees by providing a variety of festive gift
distribution options to choose from. Meanwhile, to facilitate the collection
and reduce the time and manpower consumed in the distribution process,

the gifts were selected online and delivered offline this year for the first time.

(4) Sending birthday benefits for employees

The Company sent birthday cake coupons and birthday wishes to
employees on their birthday. According to the new income and expenditure
management rules of the Labour Union, the quota for birthday benefits was
raised this year, while the form of distribution has become more flexible.
At the beginning of the year, the Labour Union sent online survey and
questionnaire to all employees to reasonably allocate the procurement and

distribution of birthday cake coupons based on the employees’ own choice.
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VIII.

(5) Carrying out medical examination for employees

To protect the health of employees, let them feel the care from the Company
and build a harmonious corporate atmosphere, the Labour Union carried out
a medical examination for all employees of the Company in early October.
Employees at the headquarters were examined at the designated hospital,
and employees in other regions were examined at their location according to

the unified standard.

(6) Sending blessings or care to employees during special
times such as marriage, childbirth, illness and bereavement

The Labour Union sent condolence allowances and subsidies to employees
during special times such as marriage, childbirth, illness and bereavement;
members of the Labour Union also visited the sick employees on behalf of

the Labour Union to bring blessings and condolences.

4) Enhance the cohesion of the Labour Union by
organizing various activities

To relieve the work pressure of the employees and enhance the friendship

between colleagues, while achieving the effect of combining exertion and

rest, this year, the Labour Union has organized a number of activities to boost

the spirits of employees and demonstrate the vigorous and lively spirit of the

enterprise.

(1) Organizing the 2020 Chinese New Year Staff Cultural
Performance

On 18 January, the “Winning Together — Building Dreams” — 2020 Chinese
New Year Staff Cultural Performance of Holly Futures was held at the Youth
Travel Hotel under the leadership of the Labour Union. The performance was
wonderful with a variety of entertainments, including songs and dances, skits,
comedy, magic show, musical instrument show, dubbing show and so on.
The event not only provided a stage for employees to showcase themselves,
but also increased the cadres’ awareness of the Company and their sense of

belonging.
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(2) Commencing the walking around the lake activity

In order to enrich the cultural and sports life of the employees, and create
an atmosphere for everyone to enjoy sports and cherish health, the
Company held a health walk around the lake with the theme of “Swimming
in Xuanwu and appreciating summer lotus” at Xuanwu Lake on 28 June. The
deputy general manager and chairman of the Labour Union, Jia Guorong
and a total of 62 staff members and cadres participated in the activity. The
walking around the lake activity allows employees to go outdoors after a
busy working day, to feel the beauty of nature while releasing their stress,
cheering up their mood, cultivating their emotions and stimulating their

vitality.

(3) Convention of “Read to fight virus — Peace of mind and
body” series of activities of the 2020 Reading Festival

To celebrate the “4-23 Reading Day” that enabled employees to read good
books, increase their reading interest and the quality of reading, while
creating a positive, healthy and civilized atmosphere of corporate culture,
the Labour Union launched a series of activities of the Reading Festival
from April to June. These activities include: good book recommendations,
book distribution, collection of book reviews, evaluation, etc. Through the
book reading activities, the personal quality of employees were improved,
and the level of corporate management was improved, adding lustre to the

Company’s high quality development.

(4) Convention of the “Glutinous fragrance and the
harmonious Holly Futures” dumpling-wrapping contest at
the Dragon Boat Festival

To promote the national spirit, inherit the Chinese tradition and let the
employees experience the beauty of life, the Labour Union organized the
“Glutinous fragrance and the harmonious Holly Futures” dumpling-wrapping
contest on 19 June. 45 employees at the headquarters participated in this
event. The first, second and third prizes were selected based on the contest

standard.
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VIII.

(5) Participation in the “2020 Jiangsu Provincial Ministry-
owned Enterprise Fun Games for Employees”

According to the requirements of the “Notice on the Organization of the 2020
Jiangsu Provincial Ministry-owned Enterprise Fun Games for Employees”
of the Provincial State-owned Assets Supervision and Administration
Commission, and the Provincial Federation of Trade Unions, following the
unified arrangement of the holding group, the Company sent 20 athletes
to join the representative team of SOHO Holding Group to compete in the
fingerboard rope-skipping event. The participants took time out from their
busy daily work to train actively. The representative team of SOHO Holding

Group eventually got the fourth place in total score.

(6) Active participation in the “Ankang Cup” completion

According to the requirements of the “Notice on the Organization of the
2020-2021 “Ankang Cup” competition” of the Provincial State-owned Assets
Supervision and Administration Commission, and the Union of Provincial
Enterprises and Institutions, the Labour Union of the Company reported
a detailed activity plan and carried out the related work according to the
plan. Firstly, offline and online safe production trainings are conducted and
experts are invited to teach employees on safe production knowledge and
related skills; secondly, safe production column is created to publish the
latest safe production system, publicize information about the Company’s
safety committee, safety officers, fire departments and other personnel, as
well as the Company’s production safety organization, and relevant news on
the safe production meetings and activities, etc. are posted for information;
thirdly, the position of safety officer is established. The person-in-charge of
each department of the Company is responsible for safe production. The
department has arranged for fixed personal to concurrently serve as the
department’s safety officer to engage in the supervision and inspection work
on safe production. Each floor of the headquarters also has a person-in-
charge of safety and floor safety officer to increase the inspection effort on
safe production.

(7) Participation in the opening ceremony of the Provincial
State-owned Assets System Consumption Poverty
Alleviation Special Event

According to the requirements of the “Notice on the Participation in the
opening ceremony of the Provincial State-owned Assets System Consumption
Poverty Alleviation Special Event” of the Provincial State-owned Assets
Supervision and Administration Commission, at the request of the Group’s
Labour Union, Wei Xi from the financial development headquarters is
selected by the Labour Union to participate in the opening ceremony of the
Poverty Alleviation Special Event. Wei Xi performed for the event a female
solo song “In the Warm Spring” ((EIRIERE)).
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(8) Participation in the 2020 Table Tennis Competition for
Employees of Provincial and Ministerial Enterprises

At the request of the holding group, the Company selected 7 table tennis
players to participate in the 2020 Table Tennis Competition for Employees of
Provincial and Ministerial Enterprises on behalf of the holding group. Through
the hard work of the contestants, they finally won top positions in the men’s

team and women'’s individual competitions.

(9) Organizing sports club events

During the year, several sports events were cancelled due to the pandemic.
To strengthen the physical fitness of employees and enhance the cohesion
among them, the football club, table tennis club and badminton club
continued to carry out activities with the support of the Labour Union. The
football club insisted on regular trainings, and a number of friendly matches
were held this year. The Labour Union has opened a special table tennis
venue on the 7th floor and set up table tennis tables with non-slip flooring to

provide convenience for daily training.

(10) Supported branches to carry out various cultural and
sports activities

Each year, the Labour Union provides corresponding activities according to
the size of the branch. This year, branch activities supported by the union are:
Suzhou Branch, Changzhou Branch and Zhangjiagang Branch have started the
reading corner activities; Huaian Branch, Hefei Branch and Jiangyin Branch
carried out badminton competition activities; Sugian Branch carried out
aerobic cycling activities; Liyang Branch held the “Walking round the Yanshan
Park” activity; Yixing Branch carried out the Yiyuan walking activity for
employees; all employees of the branches carried out the in-door outreach
training activity; and Nantong Branch carried out the in-door group project

“Escape from the Room”, etc.
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The Labour Union also actively participated in various activities organized
by the holding group, such as participating in the photography training
conducted by the Group, joining the Group’s marriage and dating platform
for single employees, opening the “T3 Travel” group customer discount

account for employees and other activities.

In 2020, the Labour Union continued to give out a park annual card to each
employee to provide convenience for them to participate in outdoor activities

and appreciate the beautiful lakes and mountains.

5) Strengthen the organization construction and
enhance working ability

Since 2020, the Labour Union of the Company has been strengthening its
financial management by collecting, managing and using the union’s funds
properly; regular meetings of the committee members of the Labour Union
were also convened to centrally discuss on major issues of the Labour Union
and put the specific work of the Labour Union into practice, truly achieving

openness, fairness and democratic centralization.

(1) Steady promotion of business learning and training

The Labour Union sent 2 committee members and 1 cadre of the Labour
Union to attend the training course for union cadre held by the holding
group. Through the 4-day study and exchange program, the participants
bathed in the revolutionary spirit, cultivated the spirit of pioneering and
innovation, enhanced their party devotion, and at the same time, their union-
related work ability was improved through the professional skills training for

the Labour Union.

(2) Recommended employees to participate in the “Women’s
Pacesetter on the First of May ” evaluation

In March 2020, Yao Aili, the head of the office and director of the party office
of the Company, participated in the “Women’s Pacesetter on the First of
May” provincial enterprise evaluation and was successfully awarded the title

of “Women’s Pacesetter on the First of May”.
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VIII. Foster Staff Growth
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(3) Meeting the inspection work of the holding group
In September 2020, the inspection team of the holding group launched a

one-month inspection of the Party Committee of the Company. Relevant
staff of the Labour Union fully cooperated with the inspection work, seriously
prepared the accounts and relevant information of the Labour Union in
the past 3 years for inspection, and seriously and truthfully answered the

questions raised by the inspection team.

(4) Strictly and firmly enforced the financial discipline

In the use of funds, the Company strictly enforced the procedural
requirements of collective research and decision, and strictly implemented

budget preparation, approval and execution.

(5) Recognizing the advanced union cadres and activists of the
year

At the beginning of the year, the Labour Union honoured 2 outstanding union
cadres and 30 activists who had outstanding performance in daily union
work. One of the union cadres was also elected as an advanced union worker

of the year of the holding group.

In 2020, the Company also completed fundamental work such as the
replacement of the legal person certificate of the Labour Union, the exchange
of experience in the construction of the system of the Company’s congress
of employee representatives, and the reporting of the “2020 Survey of
Grassroots Labour Union” and the “Provincial Ministry Enterprise Labour

Union Work Organization Settings and Deployment of Cadres Survey”.
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IX. Green Environmental Protection and Energy Conservation and Emission Reduction

AN

During the Reporting Period, the Company adhered to integrating the
ideas of sustainable development and green environmental protection into
the Company’s development strategies, actively advocated all staff in the
practice of green development concept and advocated development of
circular economy and improvement of resource utilization efficiency. The
Group strictly abides by Environmental Protection Law of the PRC. During
the Reporting Period, the Group did not have any environmental pollution
incidents or non-compliance events or lawsuits related to environmental

protection.

As a non-manufacturing enterprise, the main impact on environment
in the process of daily operation of the Company are consumption of
paper, electricity and water, automobile exhaust emission, HFCs and
perfluorocarbon discharged by air conditioners, etc. The Company adheres
to the principle of low carbon and emission reduction as well as energy
conservation and environmental protection in the management of its
businesses. The Company’s business does not have direct damage to nor
abuse the environment and natural resources. Through education, training
and publicity for employees, the Company has established a strong culture
of resource conservation and environmental protection in its daily activities.
The Company has always advocated the concept of waste separation and
recycling to minimise the adverse impact of waste on the environment.
We focus on the recycling of plastics, paper and hardware, as well as the
disposal of food and beverage waste and waste water, with a focus on waste

separation and daily waste management in office areas.

In terms of paper reduction, the Company advocates employees to use
e-mail instead of paper as much as possible. Paper is used on both sides
when copying and printing. Paper with one side used can be used for
photocopying or cut into notes or draft paper. According to different needs,
smaller fonts are used on all files to save paper. Recycled paper is used for
documents, business cards and printed materials as much as possible. The
Company encourages employees to bring their own cups, reducing the use
of disposable paper cups. The Company fully promotes a paperless office,
introduces OA management system and electronic office process to reduce
operating costs, improve the unified management capabilities of headquarter

and save the printing and use of a large number of office documents.
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X. Green Environmental Protection and Energy Conservation and Emission Reduction

L FREIRIR + BisEBBE

In terms of electricity and water conservation, the Company will inform all
staff by email to turn off all electricity consuming equipment (except those
essentially operating machines in Technology Department) such as computers,
printers, air conditioners and lighting lamps and so on before holidays. The
Company has strengthened the inspection and monitoring of office areas,
computer room lighting and air-conditioning facilities and equipment, and
promotes the use of energy saving lighting in its offices. The Company
promotes vigorously the use of energy saving lamps and incandescent lamps
in the offices are all replaced by energy saving lamps. The Company prohibits
the staff to use high-power electricity consuming equipment. The Company
also suggests that the staff should not set the temperature of air conditioners
to the lowest in summer (26 C should be proper) and the highest in winter
(207C should be proper). The Company encourages the staff to set their
display brightness of computers at an appropriate level to save electricity and
protect their eyesight. The Company has networked the printers to share one
printer in one office in order to reduce idle equipment and save electricity.
In addition, slogans are posted in pantry area and restrooms to urge all staff
to save water and electricity. Water fixtures in office are checked regularly to
eliminate leakage. The Company promotes to turn off water taps when they
are not in used, and the waste water can be recycled when cleaning water for
property cleaning, which ensures a clean office environment and improves

the utilization rate of water resources.

In terms of use of the Company’s vehicles, the Company has formulated
specific policies regarding vehicle use to strictly control the use of the
Company’s vehicles for private purpose. The Company has strengthened the
centralized management and deployment of business vehicles, which greatly
increased vehicle usage efficiency and reduced the frequency of daily use,
and vehicle operating costs were significantly reduced. During holidays, all of
the Company’s vehicles will be sealed and stored and the non-local branches
should keep relevant storage certificate of the Company’s vehicles. The
Company also encourages its staff to use transportation means like bus and

bicycle when going out for work or on a business trip.

In terms of use of air conditioners, an important standard of the Company
in procurement is whether the air conditioner is environmental friendly.
Air-conditioners used by the Company are all environmentally friendly air-
conditioners. The Company insists on the concept of energy saving and
emission reduction, strengthens the management of property service
companies, sets a uniform standard for the use of central air-conditioning,
and carries out centralised cleaning and maintenance of air-conditioning
before the arrival of summer to ensure the cooling efficiency and energy

saving effect of air-conditioning.
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In order to implement the Decision of the State Council on Winning the
Fight against Poverty (0D RBIFEFREI ST BT 2N ERE BYRIE) and
Opinions of the CSRC on the Capital Market Playing its Role in Serving for
the National Strategy of Poverty Alleviation ((PBIEEEZRINEIEE R
MSEARBERRENERHIZAV=E) and actively respond to the
Initiative on Futures Industry Servicing National Poverty Alleviation Strategic
Action (HiBTERFBEBIREWEHIB1TENEZEZE), Zhou Jiangiu,
secretary of the Party Committee and general manager of Holly Futures,
comprehensively planned the overall poverty alleviation work, requiring
that all members of the Company should strengthen their consciousness in
assuming responsibility, fight against poverty alleviation as the lofty political
responsibility of the Company to achieve poverty alleviation in targeted areas
and through specific projects. Through years of experience in social welfare
undertakings, Holly Futures has summed up a series of practicable methods
of poverty alleviation. At the same time, Holly Futures has also made its own

efforts in talent cultivation and education construction.

1. Execute innovation and professional
poverty alleviation

Professional poverty alleviation is a kind of special poverty alleviation insisted
by Holly Futures in the long run. It is not uncommon to implement hedging
successfully by using professional instruments for enterprises in poverty
stricken areas. Holly Futures made full use of the advantages of the futures
industry in hedging, cooperative hedging and warehouse receipts business to
give professional support and assistance, establish a long-term and effective

mechanism for poverty alleviation and set up a positive image in the industry.

Since February 2017, Holly Futures has signed a memorandum on poverty
alleviation services in Zhenlai County, Baicheng, Jilin Province, a key poverty-
stricken county. Holly Futures has been continually exploring bravely on
the road of innovating financial poverty alleviation methods to achieve
precise poverty alleviation. As a futures and derivatives service provider,
Holly Futures always adheres to the principle of serving the real economy,
constantly exploring new modes of service industry development, and
striving to achieve the basic goal of precise poverty alleviation and service for

agriculture, rural areas and farmers.
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On 15 November 2020, in the closure of the natural rubber targeted poverty

alleviation pilot project series “insurance + futures” in Mengla County of
Yuannan Province carried out by Holly Futures in 2020, the participating
rubber farmers received a compensation of RMB1.7128 million, with a
compensation rate of 143%, ranked among the top in the industry and
won the third prize of excellent financial innovation project of Nanjing City
in January 2021. The rubber factories and rubber farmers received risk

protection of RMB1,142/ton, which helps significantly in poverty alleviation.

Mengla County is located in Xishuangbanna of Yunnan Province, with a
provincial rubber plantation area of 2.2120 million mu, of which 1.6228
million mu are harvested; dry rubber output of 173,700 tons, with an output
value of RMB1.7 billion; 17,966 registered poverty-stricken households with
cards, who own a rubber plantation area of 224,300 mu. Natural rubber is
a pillar industry that supports local economic development and promotes
farmers to get rid of poverty and increase their income, therefore, the project
has been strongly supported by the local government of Mangla County, and

listed as one of the key tasks of the county in 2020.

The targeted poverty alleviation project "Insurance + Futures" implemented
in Guanlei Town of Mengla County from 20 July to 15 November 2020 divided
into 4 phases was approved by the Shanghai Futures Exchange, underwritten
jointly by Anxin Agricultural Insurance and Pacific Property Insurance, jointly
coordinated by the government of Mengla County of Yunnan Province and
relevant departments, the Company and Holly Capital as its applying entities
and was accomplished jointly by the rubber factories and the rubber farmers

of Guanlei Town of Mengla County as participants.

After the project was completed, by conducting in-depth investigations
and paying a return visit to local farmers, Holly Futures learnt that in such
a complex market, rubber farmers lack precise judgments and scientific
planting planning. “Insurance + Futures” recovers potential losses caused by
price fluctuations to rubber farmers, as well avoids negative chain reactions
such as instability in local spot market supply and increased difficulties in
cost accounting for spot enterprises as a result of “abandonment of harvest”
and “late harvest”, so as to make contribution to the healthy and stable

development of local rubber industry.

Since the beginning of 2020, Holly Futures has been committed to assisting
Bijie City of Guizhou Province to win the battle against poverty. The Company
conducted research and investigations in multiple areas of the city, such as
Hezhang County, Weining County and Nayong County, and entered into a
memorandum of poverty alleviation with the agricultural and rural bureaus

the three aforesaid counties in May 2020.
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On 30 July 2020, the “Insurance + Futures” pricing insurance project for
eggs introduced by the Company in Hezhang County was officially approved
by Dalian Commodity Exchange. On 26 August, the first batch of insurance
policies in Hezhang County was officially issued, providing price guarantees
for over 8,000 tons of eggs worth over RMB125 million in the local area,
reaching 90% of the local production and covering 4,000 farmers, of which
1,353 are underprivileged farmers.

In order to strengthen the cultivation of talents in poverty alleviation areas
as well as increase the influence of the “Insurance + Futures” model, the
Company held a “training conference for serving agriculture, farmers and
rural areas” in Nanshan Hotel, Bijie City, Guizhou Province, on 24 September
2020. The conference received strong support from Dalian Commodity
Exchange. The Financial Office, the Municipal Agriculture and Rural Bureau
of Bijie City, the Bijie Branch of PICC and the major local egg-breeding
enterprises were invited to participate in the conference. At the conference,
Wu Xuejing, deputy director of the Bijie Municipal Agriculture and Rural
Bureau, spoke on behalf of the local government. He stated that the local
government has attached great importance to poverty alleviation work and
highly recognized and supported the Company's series of poverty alleviation
activities in the local area. Subsequently, Zheng Peiguang, deputy general
manager of the Company, delivered a speech, expressing the Company's
empbhasis on local poverty alleviation and its determination to complete
the work with high quality. Finally, Yang Jingbang, deputy general manager
of the Bijie Branch of PICC, delivered a speech on behalf of the insurance
company. The conference conducted training on the “Insurance + Futures”
business model, futures knowledge, and spot market conditions to help
local enterprises understand the “Insurance + Futures” business model in a
comprehensive way.
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On 11 December 2020, Holly Futures completed its first “Insurance +
Futures” poverty alleviation project in Bijie City, Guizhou Province, with a
total compensation of RMB1.064 million. The project involved 4,000 egg-
raising farmers from 4 leading local poultry breeding companies, of which

1,353 were underprivileged farmers.

At the beginning of 2020, Holly Futures actively helped Bijie City in Guizhou
Province to win the battle against poverty, and has conducted research and
investigation in Hezhang County, Weining County, Nayong County and other
areas of the city. With the outbreak of COVID-19 pandemic in early 2020,
the phased shutdown of catering and food processing enterprises led to a
significant year-on-year decline in the market demand. As a result, the price
of eggs continued to fall, and the breeding industry suffered significant losses.
In May, Holly Futures entered into memorandum of poverty alleviation with
the agricultural and rural bureaus of the three counties respectively based
on the actual situation of the inspection, and cooperated with the Bijie
Branch of PICC to carry out professional knowledge training in the local area,
delivering contents such as methods to circumvent the spot market by using
financial futures and making overall analysis of the industry to local farmers
and enterprises, while collecting their requirements through communication

in order to better serve the local industry in the future.
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In order to promote the smooth development of the project and achieve
the county's poverty alleviation goal, Holly Futures proposed to apply the
criteria of “zero expenses” and “full coverage”. “Zero expenses” means
that futures companies utilize their own funds to allow local governments,
enterprises and farmers to pay no expenses, which brings “zero risk” to
the local government, enterprises and farmers. “Full coverage” means that
the number of insured has covered almost all local production, basically
achieving the goal of county-wide coverage. On 30 July, the “Insurance +
Futures” pricing insurance project for eggs introduced by Holly Futures in
Hezhang County was officially approved by Dalian Commodity Exchange.
On 26 August, the first batch of insurance policies in Hezhang County
was officially issued, providing price insurance for over 8,000 tons of eggs
worth over RMB62 million in the local area, covering over 90% of the local
production of eggs in Hezhang County. During the implementation of the
project, Holly Futures gave full play to its professional advantages. Aimed
at solving the key problems in the development of the local layers breeding
industry, and taking into consideration the actual local industry conditions,
the Company designed the “Asian At-the-money Put Options” for local
farmers and breeding enterprises, using the basic principles and functions of
the futures market to shift the risk of falling spot prices of eggs from farmers
to the market. This project provides pricing guarantees for local eggs, which
has played an important role in promoting the organized production and
large-scale development of the local ecological poultry industry. The project
fills the “Insurance + Futures” gap in Hezhang County, which is an important
measure to serve the "rural industrial revolution" in Guizhou Province and
a lively practice of financial innovation serving the “agriculture, farmers and
rural area” in Guizhou, and brings about the benign interaction of the entire
rural financial chain of Guizhou while provides an effective reference for the

development of "Insurance + Futures" in Guizhou in the future.
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2. Talent cultivation, serving the society

Holly Futures has always attached great importance to talents cultivation for
the futures market, deeply aware of the importance of strengthening the
training of talents in the futures market, and clearly realized that it had to
begin to source from the society — universities, in order to introduce futures
to the national education system, and prepare talents with modern market
risk management awareness, understanding of the futures market, and
familiarity with the futures market for the future economy. On 9 December
2020, the first graduation and commendation ceremony of the "University
Futures Talent Cultivation Project" co-organized by Holly Futures and Nanjing
Audit University and supported by Dalian Commodity Exchange was held in
Minda Academic Lecture Hall, School of Finance, Nanjing Audit University.
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Zhang Wei, a standing member of the Party Committee and head of the
united front work department of Nanjing Audit University, He Feng, deputy
general manager of River and Ocean Cereals and Oils (Jiangsu) Ltd., Shen
Yiming, head of Brokerage Management Department of Holly Futures,
Lu Kaixuan, secretary of the Party Committee of the School of Finance of
Nanjing Audit University, Dean Shi Kuoran, Vice Dean Gu Zheng, Professor

Yan Weixiang and other guests attended the ceremony.
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Shi Kuoran, Dean of the School of Finance of Nanjing Audit University, Shen
Yiming, head of Brokerage Management Department of Holly Futures,
and outstanding student representatives delivered speeches respectively,
while Zhang Wei, a standing member of the Party Committee and head
of the united front work department of Nanjing Audit University, made
the concluding speech. Participants presented certificates and awards to

representatives of the commended students in the first training class.

Holly Futures has always attached great importance to talent cultivation
for the futures market, deeply aware of the importance of strengthening
the training of talents in the futures market, and clearly realized that it had
to begin to source from the society — universities, in order to introduce
futures to the national education system, and prepare talents with modern
market risk management awareness, understanding of the futures market,
and familiarity with the futures market for the future economy. As a next
step, Holly Futures will continue to deepen the content of cooperation with
Nanjing Audit University, and through alliances, focus on creating a new
model of futures talent cultivation in the Jiangsu region, and jointly help the

futures industry to serve the real economy.

2020 FIRE

ERESTARTRBREROBER « AEHEIRR
EHEELEETANLCE BEEBREAKXIBIE
B FARBSIABEEZEERHMRERS - 83
REOE—HEINZRENABAERRETESE
Koz

ShEHE-—SERPEHEIBE TIF - RAIRH
EMBATBENSEMN - FEFHIBRMLSA
FTHBRBA-SRAT - EHHPEMABRASE
Fo AXRKREEEERANBEAREERS B2
HEMSE  ATHEDBOEEAT - BTHK - dh
FHERERERBFTABIETRICEIERNS - BB
BRABWES - ENELHOBRITEHEEANTEEFER
I KRS TERBERITE -

\ Yo ‘

‘l

MENEtHRE hFHRERHBRAT

61



) w0

Xl. Prospects of/Social Services and Awards of the .Company

_|_

Holly Futures will, as always, respond to the call of the state and CSRC
Securities Regulatory Commission, actively participate in public welfare
undertakings, regard public welfare undertakings as the Company’s political
and social responsibilities, and establish a solid concept of great strategic
significance for participating in public welfare undertakings and serving
China’s poverty alleviation strategy, so as to go forward courageously on
the road of poverty alleviation. At the same time, innovating on the original
traditional poverty alleviation methods, better utilizing the characteristics
of the futures industry, and forming a long-term mechanism for serving
poverty alleviation work. In the future, Holly Futures will take advantage
of the strengths of the risk management subsidiary, Holly Capital, in
hedging, cooperative hedging, and warehouse receipt businesses to carry
out professional, precise and diversified poverty alleviation, and strive to
improve the efficiency and sustainability of its work, so as to better fulfill
social responsibilities, and strive to become a renowned poverty alleviation

enterprise.

1. Continuous promotion of public welfare
and poverty alleviation

In order to further implement the requirements of the Provincial Party
Committee, the Provincial Government and the Provincial SASAC of
“connecting enterprises with villages to pursue common prosperity” (& 1EH#
BV HIEIREY), in accordance with the holding group’s guiding ideology
of “party construction as the lead and matching the demands of villages and
enterprises to focus on industrial development and create mutual benefit”,
Holly Futures attached great importance to such and took immediate action
to steadily advance the work related to “connecting enterprises with villages
to pursue common prosperity”, and actively fulfilled the political and social

responsibilities of state-owned enterprises.
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Under the unified arrangement of Soho Holding Group, in the morning of
10 November 2020, Holly Futures participated in the enterprise-village
joint construction signing ceremony of the holding group’s “connecting
enterprises with villages to pursue common prosperity”. At the ceremony,
Yao Bei, deputy secretary of the Party Committee of the holding group,
briefly introduced the relevant situation of the preliminary investigation
of the joint construction of enterprises and villages. For the follow-up joint
construction work, he asked all joint construction partners to hold firm their
political positions and strengthen the leadership of party building, so as to
change assistance into cooperation, change passiveness into active actions,
and change short-term contacts into long-term cooperation. Wang Zhengxi,
chairman of the holding group, pointed out in his speech that the contract-
signing was not only a demonstration of the results of the previous stage of
planning, research, and consultation, but also represented that the village-
enterprise joint construction has entered the stage of implementation and
required both parties to redouble their efforts. To properly complete the
next step, he pointed out in the first place, we must firmly adhere to the core
requirements of enterprise-village joint construction, and strive to contribute
to rural revitalization. Second is to fully explore the advantages of both
villages and enterprises to form a benign interaction mechanism. Third is to
consolidate the joint efforts of villages and enterprises to do a good job in

rural revitalization.
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At the ceremony, on behalf of the Company, Zhou Jianqiu, secretary of the
Party Committee and general manager of Holly Futures, entered into the
“Village-Enterprise Joint Construction Agreement” with Sun Lianggen, party
branch secretary of Shaozhuang Village, Beichenji Town, Guannan County.
The agreement clarifies the content of cooperation and joint construction
between the two parties in strengthening the leadership of party building,
strengthening industrial cooperation, and cultivating and sharing talents,
aiming to establish a long-term development mechanism of cooperation,
sharing, responsibilities and commitments between villages and enterprises
through joint construction, joint development and mutual benefits, and
striving to achieve a win-win situation of village-enterprise joint construction
and achieve the goal of “build up foundation in the first year, make

development in the second year, and gain results in the third year”.

In the afternoon of 10 November, both parties held a seminar in Holly
Futures to conduct in-depth exchanges on how to better carry out village-
enterprise joint construction. Zhou Jianqiu, secretary of the Party Committee
and general manager of Holly Futures, first introduced the basic situation
of the Company and how to use the advantages of “Insurance + Futures” to
serve farmers and guarantee income. Sun Lianggen, party branch secretary
of the Shaozhuang Village, then introduced the development of the village,
the difficulties it faced, and the future development plan. Through in-depth
exchanges, both parties reached a number of joint construction consensus,
and expressed that they will give full play to their respective advantages,
focus on industrial development, revitalize existing assets, and increase

village collective income through inviting more investments.

2. Shoulder more social responsibilities along
with its own development

In 2020, while contributing economic value to the society, the Company
will continue to adhere to the idea of harmonious development between
the Company and the society and integrate corporate social responsibility
construction into its development strategy, operation management and
various business lines. The Company will vigorously develop green finance
to reward shareholders and stakeholders, better serve the real economy,
improve service quality, build a harmonious labour relation and protect
the ecological resources and the environment. By innovating and making
contributions to the society, the Company will promote its harmonious

development together with the society.
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In order to support the fight against the COVID-19 pandemic and fulfill
responsibilities and missions of state-owned enterprises, the Company
donated RMB1 million to Wuhan Charity Federation on 10 February 2020.
At the same time, all employees of the Company initiated donations, raising
a total of nearly RMB100,000, which were donated to the Red Cross Society
of Jiangsu Province. On 8 April, the Company received a donation certificate
from the Red Cross Society of Jiangsu Province. The certificate indicated
that the employees of Holly Futures had shown support to the prevention
and control of the COVID-19 pandemic through practical actions, which
fully demonstrated the spirit of the Red Cross of “humanity, fraternity, and

dedication”.

During the critical stage of the prevention and control of the COVID-19
pandemic, in order to ensure the stable supply of blood and the health
and safety of the general public during such special period, the officials
and employees of the Company actively responded to the call from the
provincial SASAC and the notice issued by the holding group, 31 employees
volunteered to sign up for the voluntary blood donation campaign to fulfill
the responsibilities of state-owned enterprises with practical actions and

spare no effort to fight against the epidemic.
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On 17 March 2020, all employees who participated in blood donation
gathered in the lobby on the first floor of the Company. Under the guidance
of medical staff, the employees, all wearing masks, lined up in distance and
filled out the “Supplementary Consultation Clauses for Free Blood Donation
during the Period of Coronavirus Pneumonia Epidemic”. After a series of
tests such as temperature measurement, blood pressure measurement,
and preliminary screening of blood, those who passed the screening got on
the blood donation cart and passionately rolled up their sleeves for blood
donation. The employees of some branches in the province also responded
actively and carried out voluntary blood donation activities in their respective
cities. Every single drop contributes to a river. The people of Holly Futures
interpreted the social responsibility and love of enthusiastic public welfare
and selfless dedication with their blood, and contributed their modest efforts
to winning the battle against the COVID-19 pandemic!

3. Awards of the Company

The Company was granted the following awards during 2020:

Award-winning
Awarding or organization Award

EEBN ERRER

Huang Haiqging
Enterprises
BB B EXEE

EyEY FIHEER

Operation Department

Outstanding Team Leader of Jiangsu Provincial and Ministry-owned

Excellent team of Jiangsu Provincial and Ministry-owned Enterprises

RO BRBEERERBR

20208E38178 - AT —EXE - SEEMEVETLT
—mBOSE - £TREASSIET  REGRIFS
B mERER TR B BRER M7
BER - FBARER - SME - FRMLEFZE—R3|
RERAIZ - MRSIBESE RIS @ RERMIB
BRI - BDBANDZEEES T HhBEMERE - &5
BILENMBTRESBRINGE - B8R - &
BT shEHEABRMBEZZNA AR » ff
FROMSEERE) - RFEITCMAZ BEOE
%%E\%K%%EZE !

3. NAMERIR

$R2020%F - RIEBBIEIBWT :

Awarding or
granting organization

MREEEAL

Provincial and Ministerial Enterprises and
Institutions Trade Union
suErExITE

Provincial and Ministerial Enterprises and
Institutions Trade Union
suErExITE

Provincial and Ministerial Enterprises and

Institutions Trade Union

EEY B e EEEESIHE

Yao Aili May 1 Women's Pacemaker of Jiangsu Provincial and Ministry-owned
Enterprises

ERE STEREBE B RO — MR

Company Excellent Member

N=| Braes®

Company Excellent Member in Variety Service (Ferroalloy)

NS HoToERFESEE

Internet Business

Excellent Sales Department in Variety Service (Ferroalloy)

Department

OR35S BES T oRRIBEEST SR

Company Excellent Member in Variety Service (Ferroalloy)
NS EoTwoERBESEE
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BEBESFETE

Dalian Commodity Exchange
KEBFRBHT

Zhengzhou Commodity Exchange
EINESERZZ A

Zhengzhou Commodity Exchange

ENBRRZHT
Zhengzhou Commodity Exchange
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- NI BRBEEEERER

Company

7NS]
Company
NG|
Company
ng

Zhou Jiangiu

al

N

Company

ng
Company
NS
Company
NG|
Company
ng
Company
NS
Company
NG|
Company
ng
Company
NS
Company
NG|

Natural Rubber "Insurance + Futures" Targeted Poverty Alleviation

Project
ARG IR+ R alas

Demonstration Award for Industry-Finance Integration

ERMEEmEER

Top 10 Poverty Alleviation Enterprises

TEERETE

Women's achievement model of Jiangsu Provincial and Ministry-owned

Enterprises

BEBEZEMERINRI

Junding Award for Outstanding Poverty Alleviation Companies in China
BESFENTBRE

Junding Award for Anti-epidemic Pioneer Futures Companies

NEEEHENTERE

Using the "five-in-one" model to fully serve the real economy,and won

the second prize of the 13th National Petroleum and Chemical Enterprise

Management Innovation Achievement Award;

ERAM 2R 2O IRBEECERES =B BN

CTEXERRIMMR S

Won the Outstanding Customer Service Award in the 14th National

Futures Real Trading Competition
EHUBZEHEERCFGABPRERS TSR E

Best Futures Company in China

PESEHENT

Best Precision Poverty Alleviation and Charity Award

REEEFEREINV LR

Best Enterprise Brand Establishment Prize

REIRER R

Best Assets Management Leadership Award

REEESEBRNE

Best Commodity Futures Industry Service Prize

RESRPEEER%E

Best Financial Futures Service Award

REZRISREE

Best Futures IT System Establishment Prize

RERBITRITER

Futures Company Internationalization Progress Award

HENIBBRMCEERE

2020 FIRIE

Shanghai Futures Exchange

PEHERSm

Jiangsu Financial Association
IHEERRERSS
Xinhua Daily

MEOR

Jiangsu SASAC

IHERES

Securities Times

EHRER

Securities Times

FzEadinE T

China Petroleum and Chemical Industry

Federation
PEOBI R T ERCE
Futures Daily

HEBA®

Futures Daily, Securities Times
HEBR  BHER
Futures Daily, Securities Times
HEOR SR
Futures Daily, Securities Times
WEER - BHER
Futures Daily, Securities Times
HEBR  BHER
Futures Daily, Securities Times
HEOR SR
Futures Daily, Securities Times
WEER - BHER
Futures Daily, Securities Times
HEBR  BHER
Futures Daily, Securities Times

HEBR  BH5HR
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Company

N=|
Management of the
Company
NIEEEK
Financial Academy

LRI

WeChat Official Account of

the Company

NS (SUNYS
Holly Capital Management
Co., Ltd.
LEEASEERAT
Zhengzhou Branch

Y PaNS]

Fuzhou Branch
[El=ESE

Zhou Jiangiu

FRIM

Company
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Best Comprehensive Service Innovation Award for Derivatives
RETSRRCRIBARTER

Top Management Team of Future Companies in China

PEHENTTEEREK
Top Futures Research Institute in China
PRI IREHETIRAT

Most popular official account for futures operation institutions

RIS ESHESKE

Best Risk Management Subsidiary Service Innovation Award

RERRESIESRTRBAIFTER

Best China Futures Branch

REPEHSESOHE

Best China Futures Branch

REPEHRELEDSTHE

Best Leader of China Futures Enterprises
PHHERNTEERESMRA

Passed the national civilized unit re-evaluation and won the honorary
title for the third time

BEEVHENET - —EBHIEERET
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Futures Daily, Securities Times
HEOR « B5HR

Futures Daily, Securities Times

HEOR « B5HR
Futures Daily, Securities Times
HEBR  B5HR

Futures Daily, Securities Times

HEBR  B5FER

Futures Daily, Securities Times

WEER - BHER

Futures Daily, Securities Times

HEBR  BHFR

Futures Daily, Securities Times
HEOR SR

Futures Daily, Securities Times
WEER - BHER

Central Guidance Commission on Building

Spiritual Civilization

CPoRAETH N IR 15
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Appe/nd|x Index on Enwronmen al, Social and Governance Reporting’Gmde of the Stock Exchange AN

Y - BERXET (BB - T REBHEES]) RSIK

Subject Area A. Environmental
TR2HBAIRE

Aspect Al. Emissions
EBEALBERY

General Disclosure Al

— R EAL

Key Performance Indicator Al1.1

BIREIUBIE AL

Key Performance Indicator A1.2

BIREIUBIE AL.2

Key Performance Indicator A1.3

BESEIEAUBIE AL3

Key Performance Indicator Al1.4

FEISEIBEAUEIR AL4

Key Performance Indicator A1.5

BIREIUBIEZ ALS

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water

and land, and generation of hazardous and non-hazardous waste.

BRERNBEREBHN - QKRS - B8 RESE

SYPVESZEY -

(@) BER: R

(b) BITHRTABTEAFEMEREERIRRNER

The types of emissions and respective emissions data

PR ER RABR P R

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions in total (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility)

B (@B REOREE (BE2) RERZRINE CUESTE)
ROUER) BEWMEESSEN - BRRMSE)

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility)

piEdesR=RE CUESTS) & W
BN - HRRMESIE)

BERBEWEgES

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility)

FTELEESESEDRE CUESTE) R (WER) BE WMEES
8B - GEHRMEES)

Description of emissions target(s) set and steps taken to achieve
them

BRASITINF N EER K ET B LB IRATERIET R

2020 FIRIE

s ITENEB

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N IRBIRIR - BIRERIHE

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N BRERR - BIEemE

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N FRERR - BIEemEE

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N FRERR - BEERYE

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N RBIRIR - BIRSRHE

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N IRBIRIR - BIRERIHE

BE LFEHMERODBIEAT
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bt - BEARET (R

Key Performance Indicator A1.6

BIREIUBIZ AL

Aspect A2. Use of Resources
BEA2LERER

General Disclosure A2

—RILFEA2

Key Performance Indicator A2.1

BISREIUBIZE A2.1

Key Performance Indicator A2.2

BISEEAUBIE A2.2

Key Performance Indicator A2.3

BIREIUBIZ A2.3

Key Performance Indicator A2.4

BB AUSIR A2.4

Key Performance Indicator A2.5

BESIEAUEIR A2.5

Description of how hazardous and non-hazardous wastes are
handled, reduction targets and steps taken to achieve them

BRREEERESEENTE - KT
RREDSUERMERMETR

WAASITIEVRE R

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRUEAER (BERER  NXREMEMR) BB

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in ’000s) and intensity (e.g. per unit of
production volume, per facility)

ZENEIDNERR,IBEER WE - Kol BFEs AT
BTRESIE) RBE WHGESSEN - §RRM5E

Water consumption in total and intensity (e.g. per unit of
production volume, per facility)

BIEKERBE WUGESEN - GRS

%

ol

fE5t%)

LIT

Description of energy use efficiency initiatives and results achieved

HULATE IIRVREIRE AR BR MR ER B LB RATRINGVD
B

Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency initiatives and results achieved

BOREEANR COBET™—RE - DURATE IIBAKAEE
BEREDELERMRIETH

Total packaging material used for finished products (in tonnes) and,
if applicable, with reference to per unit produced

HMEATAREENIVRE CURSH R (UER) BLEEMS

ol
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TBREBHRSEES]) RIK

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N FRERR - BIEeRE

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N~ BRERR - BIaemS

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N~ BRERR - BIaemS

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N~ BRERR - ARSI

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N~ BRERR - ARSI

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N FREIRER - EIRERIHE

Not available (principal business
does not use a lot of packaging
materials)
TEAEEEBRWRRERE
B




Appendix: Index on Environmental, Social and Governance Reporting Guide of the Stock Exchange

My - BIRXPT ORE - B REBHRSIESI) R3IE

Aspects, General Disclosure and
Key Performance Indicators

BE - —RIRERARERIEER

Aspect A3. The Environment and
Natural Resources
EBEARRERRRER

General Disclosure A3

— R FEA3

Key Performance Indicator A3.1

RIRIBAUBIE A3.1

Aspect A4. Climate changes
BEAs.RIREZY

General Disclosure

—RE

Key Performance Indicator A4.1

BISREIIBIEAL.L

Subject Area B. Social

Employment and Labour Practices

TERH.USEBRFIER
Aspect B1. Employment
EEB1.1EME

General Disclosure B1

—RIREEBRL

Description

P

Policies on minimising the issuer’s significant impact on the
environment and natural resources

BUEET AHIRERAARERSMEAF LHHER
Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them

BUEBSHHRERARERNEAZERERNER SR
FETE

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may impact,
the issuer

BRI REHERRIESHETAELTEBNEARRNEES
EHIEER

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them

HIERERTESHETAELZENEAREEESE - &
B8

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

BRFiRRE  BEREBM - TIEFH - R - Y5KE -

20t~ RIRTRAREANRTE RIgA 8y :

(@) BER:R

(b) BIEBTABEAFEIMEREELRHNER -

2020 FBE - MBANESHHS

Disclosure

chapter
RESH

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N RBIRER - BIRERHE

IX. Green Environmental
Protection and Energy
Conservation and Emission
Reduction

N RBIRER - BIRERHE

Not applicable (the Company is
a financial services business and
this disclosure and indicator is
not applicable)
TBARRIREZRMRISE
% FBAIERERIEE)

Not applicable (the Company is
a financial services business and
this disclosure and indicator is
not applicable)
ABEAERRIRTRRISE
¥ FNBEREERIER)

VIII. (1) Safeguard employees’
rights and interests effectively
VIIL. (I1) Establish a sound
employees’ labour welfare
system

N 1ERES TR
N2 BREETHEREANHE

SWEMERNDBRAT
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M BERRET (OB

Key Performance Indicator B1.1
FISEBIIEIR B1.1
Key Performance Indicator B1.2
BIRIEIUSIR B1.2

Aspect B2. Health and Safety
[EEB2.ERELE

General Disclosure B2

— R EER2

Key Performance Indicator B2.1

BISEEIIEE B2.1

Key Performance Indicator B2.2

BIREIUBIE B2.2

Key Performance Indicator B2.3

BB AUER B2.3

Aspect B3. Development and
Training
[EEB3. R RIS

General Disclosure B3

— MR FE83

0 m et oual and Governance Beportmg Gmde of the: Stockfxchan'

MTBREBHEES|) RSIFK

Total workforce by gender, employment type, age group and
geographical region

2R - BiEEL - FERE3IREEREDNESRE

Employee turnover rate by gender, age group and geographical
region

ZIER - FEiER RN B D IVREMKLLE

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

BRREHZE TERERREREREBEMREN :

(a) BZ% o3

(b) BITHRTABEAFEBREEIRANER

Number and rate of work-related fatalities occurred in each of the
past three years including the reporting year

BE=F (ORERTE)BFRTCHNAZREE

Lost days due to work injury

THEETFEH

Description of occupational health and safety measures adopted,
how they are implemented and monitored

BLATRMEBERROZ 2B - IRNEBITRERDA

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

Note: Training refers to vocational training. It may include internal
and external courses paid by the employer.

BRREFREET LIEBE0IRE R EAE0IEER - Fatsi b
g

5 - IBAlEEES - IREHBRIIVENINIINLRE -

HOLLY FUTURES CO., LTD. 2020 ESG Report

VIII. (1) Safeguard employees’
rights and interests effectively
N 1EREE T

VIII. (1) Safeguard employees’
rights and interests effectively

N 1EREST RS

VIII. (I1) Establish a sound
employees’ labour welfare
system

VIIL. (IV) Give full play to the
Labour Union

N\ 2 BEETHEEAHE
N\~ 4 RDBIBET SOVERIE
H

VIIL. (I1) Establish a sound
employees’ labour welfare
system

N\ 2REETEERAHE

VIII. (I1) Establish a sound
employees’ labour welfare
system

N2 BEETHEEAHE

VIIL. (I1) Establish a sound
employees’ labour welfare
system

N2 REETHENRNGEIE

VIIL. (1) Focus on employees’
training and promotion

N\~ 3 EEETIBTIERE
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My - BIRXPT ORE - B REBHRSIESI) R3IE

Aspects, General Disclosure and
Key Performance Indicators

BE - —RIRERARERIEER

Key Performance Indicator B3.1

BB AUEE B3.1

Key Performance Indicator B3.2
FRRBIUER B3.2
Aspect B4. Labour Standards

[BEB4.55 T ¥R

General Disclosure B4

— MRk FER

Key Performance Indicator B4.1
RISRIEAIEIR B4.1
Key Performance Indicator B4.2
RESRIE ISR B4.2

Subject Area B. Social Operating
Practices
FTE&H BB SEEIBH
Aspect B5. Supply Chain
Management
[EEBs.HEREE

General Disclosure B5
— R EEBS

Key Performance Indicator B5.1

BESEAUER B5.1

Key Performance Indicator B5.2

BB AUERE B5.2

Description

P

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management)
ZtERAREEERIWSHRERE - PREERES) Bln i3
BEBIL

The average training hours completed per employee by gender and
employee category.

RERIREERABD - BB EETWZIE IR -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.

BERHICE T ORHIS 18Y ¢

(@) HX: R

(b) BIHRITABESAFEIEEEZERRFMER -

Description of measures to review employment practices to avoid

child and forced labour.

BIBSTBBIEANBREUERE T RERIST -

Description of steps taken to eliminate such practices when
discovered.

HUEERBRER RSB RATRREVDR -

Policies on managing environmental and social risks of the supply
chain.

SRHRBENRSRITSRRECK -

Number of suppliers by geographical region.

ZEsOIHERHE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are
implemented and monitored.

HIBRBRTESER - OENITERENNHESH

B - IRBRIEAI T RESIE ©

Mz~

2020 FBE - MBANESHHS

Disclosure

chapter

RESH

VIII. (I1) Focus on employees’
training and promotion

N\~ 3 EEET BT IIEREA

VIIL. (I11) Focus on employees’
training and promotion

N\ 3 EEETIHHEE

VIII. (1) Safeguard employees’
rights and interests effectively

N 1EREST R

VIII. (1) Safeguard employees’
rights and interests effectively
N1 EREET #i

Not available, the Company did
not have any relevant violations

NEA - AFRATEBFEERR

B

V. (VIl) Supplier management
T~ THEEERE

V. (VII) Supplier management
7 HEEER

V. (VIl) Supplier management

h-7

-

HEEEE

SWEMERNDBRAT
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bt - BEARET (R

Key Performance Indicator B5.3

BasiEAUERsS.3

Key Performance Indicator B5.4

BESIEAERB5.4

Aspect B6. Product
Responsibility
[EEBe.EREE

General Disclosure B6

—MRiLFEBE

Key Performance Indicator B6.1

BISRIEIIBIZ B6.1

Key Performance Indicator B6.2

BISEENIEIE B6.2

Key Performance Indicator B6.3
RRRENIEE B6.3
Key Performance Indicator B6.4

BIRETIEIZ B6.4

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored

B ERESERSEREONRERITESRRIVER - IR
MBI T RESTA

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and how
they are implemented and monitored

M RRHEE R RC D ARRERRRIEINER - INRAE
BRI BRI

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

BEPTRHERIRBIORRESZ S - BS - RERVLESE

AR AL -

(a) HBE R

(b) BITHRTABEAFEBEEEIRANER

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EEYEEXERRAPAZ T HERIBHMAEONNSED
ke

Number of products and service related complaints received and
how they are dealt with.

BERRERRRBIORFREUREE A o

Description of practices relating to observing and protecting
intellectual property rights.
e RIRIERI A REBRIVIBA -

Description of quality assurance process and recall procedures.

HOLLY FUTURES CO., LTD. 2020 ESG Report
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TBREBHRSEES]) RIK

V. (VII) Supplier management

T THEEZEE

V. (VII) Supplier management

1 IHEDEE

V. (IV) Pay attention to customer
information security and
transaction network security

V. (VI) Protection of intellectual
property rights

h 1 EREFHERZERR
SR ezREIE
h 6 BERRE

Not available, the Company’s
main business is futures business
REA  ARTEEEHRRE
EICmERS

V. (V) Strengthen customer
complaint management and
improve complaint handling
mechanism

5 IRBFEFER - T

SRERRIBHH

V. (VI) Protection of intellectual
property rights

T~ 6 RSB EEIRE

Not available, the Company’s
main business is futures business
NEA - ARYTEFEBRREA
% q mm%%j
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My - BIRXPT ORE - B REBHRSIESI) R3IE

Aspects, General Disclosure and
Key Performance Indicators

BE - —RIRERARERIEER

Key Performance Indicator B6.5

BESIBEAUER B6.5

Aspect B7. Anti-corruption
EBEB7.R&ES

General Disclosure B7

— R EER7

Key Performance Indicator B7.1

BB AUEE B7.1

Key Performance Indicator B7.2
FRRBIIER B7.2

Key Performance Indicator B7.3

BOSREIIBERT.3

Aspect B8. Community Investment

[EEBS.IIERE

General Disclosure B8

— #2528

Key Performance Indicator B8.1

REIRIEBUBIE BS.1

Key Performance Indicator B8.2

BISEEIIEIE B8.2

Description

P

Description of consumer data protection and privacy policies, how
they are implemented and monitored.

HIVEES BERERMBEER - LRABRBIITRESRDA -

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

BEIRSLCIERS © 8)3R ~ EREFRZEREEAY

@) BER: R

(b) BIEHBTAGEAFEIMEREERBRNER -

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

IRERBAE T ASERESRHE SBE 55 A% MY
HERFDBR -

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

HUPSEBRRBRES - URAARITRESIE -

Description of anti-corruption training provided to directors and
staff

BHOESRETRHEE

=55 -

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

BRI B2 MG RSB BR2NEREEE TS
ZRMEBN &IPS

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
ErEREEWHE - BEEE - 5 1HEK

)

CRER 88

Resources contributed (e.g. money or time) to the focus area.

EELHEMBHER WEEARE) -

2020 FBE - MBANESHHS

Disclosure

chapter

RESH

V. (IV) Pay attention to customer
information security and
transaction network security
T4 ERBPERZERR
SR RETE

IV. Compliance and Risk
Prevention

0 - SREEREE

Not available, there was no
corruption lawsuit against the
Company

NBRA - RDEABEEI5RL
e

IV. (I1) Establish and improve
anti-corruption mechanism

0 3 iR RRE IS

IV. (I1) Establish and improve
anti-corruption mechanism

0 31T B

X. Public Welfare Undertakings
and Social Service

T RS BEETI SRS

X. Public Welfare Undertakings
and Social Service

T REEEETL SR

X. Public Welfare Undertakings
and Social Service

T NEEEEUL SR

‘l

SWEMERNDBRAT
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