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Environmental, Social and Governance Report

ABOUT THE GROUP

China New City Commercial Development Limited (the “Company”; or

» o«

together with its subsidiaries collectively referred to as the “Group”, “we”
or “us”) is a commercial property developer and operator, the Group is
committed to developing commercial complexes in the Yangtse River
Delta and other major economic regions. Under the business model
of combining sale and lease, the Group adheres to the principles of
prudent investment and stable operation as always, hence strategically
diversified its revenue sources and return periods. On the one hand,
the Group will strive to strengthen its core business of real estate and
optimize its diversified businesses. On the other hand, the Group will
integrate its various platform businesses and promote synergy through the
coordinated, development among industries. Driven by the PRC market
policies, the Group will continue to serve the needs of humans for a better
life and promote the sustainable development of the Group’s businesses.

The Group was listed on the Main Board (the “Main Board”) of The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”) on 13
July 2014. Through adhering to the corporate mission of “creating new
urban life” and the strategic guiding principle of “focusing on the demand
of the public”, and based on its existing business and sophisticated
development and investment concepts, the Group further developed its
hospitality, film & cinema, healthcare and tourism & education segments
and extended their presence to the whole Yangtse River Delta area.

Sustainable Development Philosophy

As a responsible commercial property developer and operator, the
Group has been adhering to and promoting its sustainable development
philosophy since its establishment. While it actively promotes business
growth, it is also necessary to balance the interests of different
stakeholders, including investors and shareholders, customers and
tenants, employees, partners, suppliers and society, in order to achieve
the sustainable development of the Company.
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Environmental, Social and Governance Report
BB A ROETRES

ABOUT THIS REPORT
Reporting Standard

This Environmental, Social and Governance Report (the “Report” or the
“ESG Report”) discloses the Group’s approach, strategies, objectives
and overall performance in environmental, social and governance areas.
This ESG Report is published in accordance with the “Environmental,
Social and Governance Reporting Guide” (the “ESG Guide”) as set out
in Appendix 27 to the Listing Rules on the Main Board of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) and its “comply
or explain” provisions.

Reporting Period and Scope

The Group principally engaged in three major businesses: (i) commercial
property sales; (i) commercial property leasing and commercial property
management; and (i) hotel operations. Accordingly, this Report mainly
describes the aforesaid businesses, including China head office, Hong
Kong office and subsidiaries at different levels (including its commercial
property development subsidiaries in Zhejiang Province, Jiangsu Province
and Shanghai, as well as the hotel and commercial property management
project subsidiaries).

Unless otherwise stated, this Report covers the overall performance, risks,
strategies, measures and commitments of the above businesses of the
Group in four aspects, namely, working environment quality, environmental
protection, operating practices and community involvement for the year
ended 31 December 2020 (the “Reporting Period”). All data in this ESG
Report is derived from official documents or internal statistical records of
the Group.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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Environmental, Social and Governance Report
BB~ AL ROETR S

ABOUT THIS REPORT (CONTINUED) AR A RS (48)

Reporting Principles

B ¥R /R A

According to the Environmental, Social and Governance Reporting Guide,  1R# (IB15 - H & R E AR EIS5|) » RIRELUT

this Report takes the following four principles as the reporting basis: FIU AR ERERERE

Principle Application by the Group

=AY TERZER

Materiality The Group has identified and reported material environmental, social and governance
issues by considering its business nature, development direction and communication with
stakeholders.

BEY% rEEBBEEEEREE - ERAN REFHEBR BHINERNEENIR
B HgkERZEE

Quantification The Group monitors and assesses the progress of the implementation of environmental
and social responsibility measures by collecting data on environmental and social key
performance indicators.

21t AEEBABRERREM GHREIEEHE EMER MMENTRIERLEEE

ERVERE o

Balance The Group reports the environmental, social and governance performance in a
comprehensive and objective manner in the Report.

T AEBRTRETE2EAEHERRRE - HEREARR-

Consistency Unless otherwise stated, the measurement and statistical methods used by the Group in
the preparation of this Report are consistent with those used in previous years, so as to
compare the data of the current year with historical data.
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ABOUT THIS REPORT (CONTINUED)

STAKEHOLDER ENGAGEMENT

The Group values the communication with stakeholders and updates
internal policies of the Group, such as operation status, business and
personnel, to internal and external stakeholders and collects their opinions
through the following channels. In order to balance the interests of all
parties and meet the expectations and demands of stakeholders, the
Group also carefully considers the opinions of different stakeholders and

integrates them into daily operational decisions.

Stakeholders
BinE

Communication channels

BERE

«
—

Eg ﬁA zk iE = (n‘ﬁ)
Fh&EsH
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AEFERPHR REREMFANER - BTED
TR SRR ER N ERNAERFRK A&
B FHAZRAEFNENER  LRERAR
BEERRER-

Our undertakings

HAfIE K

Investors and Shareholders

REERRR

General meetings
Annual reports,

financial reports and

announcements
Website
RS
FRUBRS
G

SN

Continuously improve corporate governance and risk control
standards, as well as operating efficiency and results, so as
to promote corporate values to generate long term and stable
returns for investors and shareholders of the Company.
FRENECEEBRARZER KT LUK EMRMEL 1
MEARBEEE AREERARARRGREE - BEND
o

Customers and tenants
BEREKRBR

Website, social media

Public activities

Customer survey,
customer service hotline

Comply with all relevant laws, provide quality property and
services to customers and tenants of the Group according to the
reasonable and legitimate sales & purchase and leasing contracts.
ETPREMEREL RESEGENEEREEGLY HARE

b~ AR RS BENERREFREEENYERRE -

REEE

BRHEE B R IRF G
Staff Meetings Provide a safe and respectful working environment, fair promotion
8T Training and opportunities, sound training system and healthy career

performance appraisal
Annual meeting and
staff activities
=
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development for all employees.
REZE2RZEENTFIRE - ATHNEA S REFOVEI
FIE-RENEEZERTEEET

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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ABOUT THIS REPORT (CONTINUED) AR AEHRE (48)

STAKEHOLDER ENGAGEMENT (continued)

FipES A (@)

Stakeholders Communication channels Our undertakings
FhE BERE MBS
Government and Meetings Comply with all applicable laws and regulations and formulate

regulatory agencies

Qualification assessment

appropriate development strategies in support of national policies

B KREEHE & and guidelines.
BEHTZ BEMABBERENZF EEEARBEHH SIEEENER
g o
Suppliers and partners Site visits Adopt a compliant procurement policy to provide fair and

HER RS EBH

Annual review
Meetings
BMER
FETE

o

reasonable conditions and benefits, so as to establish a long-
term close and win-win cooperation relationship with partners and
suppliers.

TK%A%EE’J%%E( TRV -EBNRGRFSE BEER
HRHERMER ﬁ'ﬁ Yﬂ?ﬁ% A B TERA R ©

The general public
HERR

Press releases
Website

Public activities
S

Huk

NEEE

Fulfil corporate social responsibility, uphold the principle of
“Benefiting from society, giving back to society”, and contribute to
the community and promote environmental conservation through
various charitable and environmental protection activities.
BITEEASED FHWzHE Bz NRAD BB
BAArmKRIRREE DEHtRREHRERES
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Environmental, Social and Governance Report
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ABOUT THIS REPORT (CONTINUED)
Importance Assessment

The Group’s management and employees were involved in the
preparation of this Report. Relevant disclosures are made by considering
the Group’s business nature, development direction and identifying the
issues of concern on environmental, social, operational practices and
governance aspects of different stakeholders groups, and assessing the
importance of these issues.

Feedback

The Group values the opinions of stakeholders. If you wish to express
your opinion on the Group’s environmental, social and governance
approach and performance, please feel free to contact the Group through
the following channels:
Mailing address: Room 4010, 40th Floor, China
Resources Building, 26 Harbour
Road, Wanchai, Hong Kong

Telephone: (852) 2877 6991
Fax: (852) 2877 6990
Email: cnc_ir@chinanewcity.com.cn

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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A. REPORT ON ENVIRONMENT

ASPECT
Emissions

The Group has years of extensive experience in commercial
property development and management. In the real estate industry
relating to project construction, commercial operation and other
business activities, we always follow the following four development
concepts to reduce the impact on the environment:

The Group shall submit a report of environmental impacts before
receiving approval from the relevant PRC government authorities to
commence construction for all project of the Group. A construction
enterprise shall, upon completion of a construction project, file
an application with the competent department of environmental
protection administration for acceptance inspection on completion
of the construction of environmental protection facilities that are
required for the construction project.

The Group has been paying close attention to and strictly abiding
by the environmental and energy conservation laws and regulations

Environmental, Social and Governance Report
BB~ AL ROETR S

A IRIFEBENERS

HEmH
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of the PRC, including but not limited to:

The Environmental Protection Law of the People’s
Republic of China
(PEE ARHMBEIRIZREE)

Law of the People’s Republic of China on Prevention and
Control of Pollution From Environmental Noise
(FPEE AR HFBEIRIZRE SRR E)

Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution
(PEARHAMBEARRS R EED

Law of the People’s Republic of China on Prevention and
Control of Water Pollution
(FPEE AR HFBEKSFBEED

Law of the People’s Republic of China on Appraising
of Environment Impacts
(FPEAREMBEIRBEFZETEL)

Regulations of Environment Protection in Construction Projects

(BRRERRRETERG)

Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by
Solid Wastes
(PEEANRHNEERBREY S RIREAE)

Decision of the State Council on Several Issues Concerning
Environmental Protection

(B F RN IRIZRES TRIBARE )

REIFT I A SRR R
—EEERE HERERES
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Environmental, Social and Governance Report
BB A ROETRES

A. REPORT ON ENVIRONMENT

ASPECT (CONTINUED)
Emissions (continued)

In addition, the Group also develops strict internal policies on
environmental protection according to the relevant greenhouse
gas emission reduction requirements, such as the Working Plan
on Control of Greenhouse Gas Emissions in the “Thirteenth Five-
Year Plan” {T+=F SR =REEHFM T EFH ) and the Notice
of the State Council on Issuing the Three-year Action Plan to Win
the Battle for Blue Sky (EF5FZRAN ENEE ] ME R (R E = F1T
FetEIAYIEEN)) issued by the State Council, and the Provisional
Measures on Management of Voluntary Emission Reduction
Transaction of Greenhouse Gases CAZEREEBARZE
BEITHEE) issued by the National Development and Reform
Commission.

Since the implementation of strict ESG data monitoring and
management in 2016, we have been paying close attention to
the energy consumption generated in operation and commercial
activities and have formulate various corresponding measures and
objectives in shopping centers, shopping malls and offices to raise
employees’ resource conservation awareness, so as to reduce
energy waste effectively:

° Require all departments to make full use of resources,
maximize the efficiency of the resources;

o Eliminate waste when using resources; and
° Strengthen the use of renewable resources.

Moreover, we have also established a project team to optimize
resources for energy conservation and emission reduction policies
and promote green operation and management in various aspects
so as to meet the environmental expectations of stakeholders and
continue to promote our environmental performance.

During the Reporting Period, the Group had no incident of
non-compliance with relevant laws and regulations that have
a significant impact on the Group relating to waste gas and
greenhouse gas emissions, discharge into water and land, and
generation of hazardous and non-hazardous waste.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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Environmental, Social and Governance Report
BB~ AL ROETR S

A. REPORT ON ENVIRONMENT A IRIFEmMERSE (B)
ASPECT (CONTINUED)

Air pollution, exhaust gas and greenhouse TEROR - BREAEREHE
gas emissions, dust B~ iEE

Greenhouse gas, waste gas emissions, dust and suspended RERE BRI HZERGFNTE
particulates are air pollutants generated during the property EEYMERBBERAELENTRTE -RA
development process. Therefore, air pollution control has become I BREERSENA T AEBTERE
one of the Group's key concerns in business activities. ERERRFEZ —o

The Group engages construction contractors with good AEBZRBIRRIRZ2 LB RN TIEK
environmental protection and safety track records and closely B RS ZEEE NS E R R
monitors its projects at every stage in order to ensure the REBMIRRRZENEREER

compliance with relevant laws and regulations on environmental
protection and safety.

Contract execution Require the project contractor to strictly comply with all current PRC environmental
protection and safety laws and regulations including using construction materials and
employing construction methods that meet the requirements of such laws and regulations
and controlling the pollution caused during the construction.

arEEsT BRIBAOHBEETRARTHRERRRZ2EZERER  QIEEHEM KA
RERLEERRERRENI LA & RIEHE LS EAYS5 T

Construction period Require the project contractor to use construction machinery that meets the requirements
of the government on environmental protection and energy efficiency, using ultralow-
sulphur diesel that is environmentally friendly on vehicles and construction machinery,
regularly maintaining and repairing machinery, equipment and vehicles, cleaning tires
when entering and leaving the site and spraying road and vehicles with water, so as to
reduce dust.

T2 HAM ERIBRAOEQARBR S BUNIRR KA IR 2 KAl 5% ik - 53580 K i T
AR B M AHBIR RV R E B RE RAEEIKES R B B EEE L Ti
BB It imBa K M B B A1 BB g 7k » BB EE S o

Acceptance phase Establish and strictly implement the project acceptance procedures and require the
project contractor to take remedial actions timely in case of any negligence or violation.

SR EE FIEMRERHITIERWER TERTERKEE REMEMBLNERITARE
FIRRIE I ©

FRElRT I A SR R A R A E
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Environmental, Social and Governance Report

BB HE R TR

A. REPORT ON ENVIRONMENT
ASPECT (CONTINUED)

Air pollution, exhaust gas and greenhouse
gas emissions, dust (continued)

The Group has also taken relevant measures to reduce indirect
greenhouse gas emissions caused by the consumption of fuel and
water resources in commercial properties such as hotels and office
buildings, including but not limited to:

° the adoption and installation of environmentally-friendly
lighting systems;

° selection of electrical appliances and equipment with higher
energy efficiency; and

° without affecting our tenants and residents, we reduce
electricity and water consumption, such as turning off some
lifts, elevators, washrooms and other facilities during non-
peak hours, while maintaining an appropriate central air-
conditioning temperature.

The Group will also review the implementation effectiveness of such
measures regularly and make relevant adjustments.

Hazardous and non-hazardous waste
treatment

Commodity packaging materials, kitchen waste, unsalable goods
and daily office waste are the wastes generated during the daily
operations of the Group. In compliance with A1.6 of the ESG
Guide, we categorize those wastes as recyclable and non-
recyclable, and implement relevant treatment measures based on
their categories. Recyclable waste, such as used newspapers,
magazines, paper, glass, metal, plastics is stored centrally at the
collection point and disposed of by a qualified recycler regularly and
irregularly; and reusable and unsalable goods are handed over to
civil society for transferring to those in need.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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Environmental, Social and Governance Report
BB~ AL ROETR S

A. REPORT ON ENVIRONMENT A. IRIEERHEERS (4B)

ASPECT (CONTINUED)

Hazardous and non-hazardous waste
treatment (continued)

Meanwhile, we also implement the waste management system,
which provides adequate guidelines for solid waste disposal:

o A small amount of garbage cleaned by employees can
be dumped into the trash can; a large amount of garbage
is directly transported to the garbage room; and the
cleaning staff collects the garbage in the garbage bin at
regular intervals and transport it to the garbage station in a
centralized manner every day; and

° The garbage in the garbage room is treated by dryness and
wetness, classified and stored separately; and the garbage
room is equipped with a cleaning device and the chemical
agents are sprayed regularly to prevent pests and pollution
and avoid odor emission, in which all garbage is handled
uniformly by designated qualified suppliers.

Pursuant to the Law of the People’s Republic of China on
Promoting Clean Production (FR#EAREMEIFREERE
3£), commercial properties and hotels under the Group have
implemented a series of measures to reduce waste generation.
For example, they use technologies and equipment that conserve
energy and water, reduce or stop the use of consumer goods such
as disposable tableware and daily necessities that waste resources
or pollute the environment and implement measures to reduce and
deal with food waste, including encouraging customers to pack
leftovers, sorting and recycling food waste and advocating the
“clear your plate” campaign and rewarding clean-plate efforts.

During the Reporting Period, the Group did not produce any
hazardous waste.

BEREEREYEE (8)
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Environmental, Social and Governance Report
BB A ROETRES

A. REPORT ON ENVIRONMENT A IRIFEmMERSE (B)
ASPECT (CONTINUED)

Sewage Discharge 5 IKEER

Contractors are strictly required to properly dispose sewage AEBBEERAKEBRRRBEEZRT
produced during construction process and daily business activities GERETREMAERETHTEEN
according to the law. All sewage shall be discharged into the B FIBIEKBIRBEIERIEKREIEE 2
designated environmental treatment facilities in accordance with the IRRBRIERN KB ENESEZGRE
instructions or disposed of through the property’s sewage system B BRAGENIUNERN S S

to ensure that no unnecessary pollution is caused.

A1.1 Emissions data summary: Al BEIBIEREE
Types of emission Unit
BETESE B 2020 2019
Al.1 Exhwaust gas emission
BE R
— Nitrogen oxide kilogram
—a81ty T 1,622 1,517
— Sulphur dioxide kilogram
——&1Eh Fr 260,231 234,177
— Particulates kilogram
—maky T 6,532 5,687

A1.2 Greenhouse gas emission

REREEER
— Scope 1:
—#iE—
kilogram
Direct emission (carbon dioxide equivalent)
BEEW T (Catiheas 200,177 180,201
— Scope 2:
—&ET
kilogram
Indirect emission (carbon dioxide equivalent)
BN Fr (CEtRES 17,078,234 15,009,658
— Total emission of kilogram
greenhouse gases T
—RERBEHNRE 16,233,117 15,189,859

1 2 China New City Commercial Development Limited
2020 Environmental, Social and Governance Report



Environmental, Social and Governance Report
BB~ AL ROETR S

A. REPORT ON ENVIRONMENT A IRIBEmERE (B)
ASPECT (CONTINUED)

Sewage Discharge (continued) SIKEERR (48)
A1.1 Emissions data summary: (continued) A1l BERIBUREE | (B
Types of emission Unit
B iESE B 2020 2019
A1.3 Hazardous waste tonne
BEEEY it 0,78 0,62

Al.4 Non-hazardous waste

mEREEY
- Total tonne
—HE2 WA 80,823 68,838

A1.5 The Group is committed to reducing
the overall emission by strictly
complying with the applicable laws
and regulations.

FERZEBRERETERINERE
o BB EERER

Note:. The calculation of carbon dioxide equivalent and exhaust Mzt RERBHRN _GtRESKRE
gas emissions of greenhouse gas emissions is based on the RS RIR G 32 FT S A0 QT £
“Guidelines for Reporting on Environmental Key Performance BREE - HEREARS) MR -2
Indicators” in Appendix Il of “How to Prepare an Environmental, (RIZFEARGERIEEERIES! ) 5
Social and Governance Report” issued by the Stock Exchange. Ho

FRElRT I A SR R A R A E 13
—ECEFRR-HERERARS
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Environmental, Social and Governance Report
Bt~ thg s

A. REPORT ON ENVIRONMENT A IRIBEmMERE (B)
ASPECT (CONTINUED)

Use of Resources BIREM
Summary of Resources Consumption Data BRI HESIEME
Type of resources consumption Unit
B HERSE ] 2020 2019
A2.1 Energy
AEIR
— Electricity kWh
—8B7h TERF 17,124,667 21,026,217
— Fuel (natural gas) — motor kWh
vehicle and

other transportation vehicle
—k (RAR) —BEWEREME FEE

HTA 123,777 101,826
— Fuel (including petroleum and kWh

gasoline)

—equipment and machinery

—R (BEERKRSH —&F TRE

Tt 23 7,150 6,620

A2.2 Water

K

— Total water consumption tonne

—HBREKE U 190,177 167,222
According to A2.3 of the ESG Guide, the Group understands and RIFIRIE ~ HHKRERIESIHA2.3% &
fulfills its corporate responsibility and has established corresponding EERAMRBTELGEST TAFEN
policies for different businesses, aiming to raise employees’ EBFTUBRERR ETEIRE B ITEAME
awareness of energy conservation and reduction of resource BHEH > BLOEBEREEMMRE  EMmE
consumption and waste, so as to achieve its goal of energy I HEE RPN B IR - HR B R RBERN
conservation and emission reduction. The relevant objectives and T

policies are as follows:

1 4 China New City Commercial Development Limited
2020 Environmental, Social and Governance Report



Environmental, Social and Governance Report

A. REPORT ON ENVIRONMENT
ASPECT (CONTINUED)

Use of Resources

BB AL @ RAE TR

IRIFEBEHRS (B)

HiRER

Hotels, shopping centres and

Offices other investment properties

MWAE ETERE By O RE MG EE
Goals and Concepts Green office and green operation “Save our energy in a low-carbon lifestyle”
BERER BRERARGEES TEREFR1TEN IR BT £ EL
1B . adopting green technologies and constant . installing and using LED lighting and smart

Measures

upgrading of equipment to achieve a more
efficient use of resources;
RARGRRMEFEARRE BRER
EENRA;

using video and telephone conference
system to reduce staff business trips;
FRERGREFGERA BVETIEE
REL;

achieving electronic and paperless office to
reduce paper consumption;
BEREFECEBRECHA BLRE;
choosing office supplies and furniture made
from recyclable and renewable materials;
and
ERRRIRBRRAIBLEYESENHA
FARRGE R

adopting LED lighting and power saving
technologies.

FRERLEDHR B3 R & Bt o

air conditioning systems;
ZRREALEDRAREEEHRL ;

o adopting intelligent inverter measures on all
elevators to reduce energy consumption;

P BB IR LR A 5 AR B SR 1 - PRI ARRE

o adopting a low-temperature washing
program and using less hazardous paint and
cleaning products;

REER AR B URERRBES HR
FEZRm

o making use of natural light to restrict the
usage of air-conditioning and electricity;
BENRAASE ) IR ERRES ;

o checking and maintaining facilities regularly
to ensure highest energy efficiency;
TR K EERMEF BREFTRE
RAEMRE 5

o reducing the use of disposable tableware
and daily necessities and the frequency of
replacing daily necessities; and
HOEA—REEARBRAM UEED
BREREBRRE; &

o some hotels rely on environmental
advantages, using water source heat pumps
for cooling and heating.
BBEEREREED  RAMRRRE
TR R ERRR

FRElRT I A SR R A R A E 15
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A. REPORT ON ENVIRONMENT

A IRIEEEHRS (B)

ASPECT (CONTINUED)
Use of Resources (continued) BHIRER (8)
Type of resources consumption Unit
BRHEREE Bl 2020 2019
A2.5 Packaging materials
AR
— Plastics tonne
—2Bk} i 0.51 0.32
— Corrugated tonne
—Fi% MR 1.42 1.25
— Total packaging materials tonne
— BB AR i 1.28 1.57
Water Saving and Water Resources gisk Bk BEIRF A

Utilisation

The Group does not have any issue in sourcing water and adopt
the following measures to achieve water efficiency in compliance
with A2.4 of the ESG Guide:

° Set up water metering device and calculate water
consumption

° Adopt water saving cooling technology for the air-
conditioning equipment or system

° Design landscape water body in combination with rainwater
utilisation facilities

° Use sanitary appliances with a higher water efficiency

o Take effective measures to avoid pipe network leakage, etc.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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A. REPORT ON ENVIRONMENT

ASPECT (CONTINUED)
The Environment and Natural Resources

According to A3.1 and A4.1 of the ESG Guide, we will incorporate
the concept of sustainable development into our long-term
development strategy, fulfil corporate responsibility to minimize
the negative environmental impact of our business operations,
support the construction of ecological civilization and create an
environment-friendly company.

The Group adopts different initiatives to better utilize natural
resources and minimize environmental impacts, including:

° Products are designed, built, refurbished, and operated in an
ecological and resource-efficient manner;

° Green building and construction technologies, such as
using more eco-friendly building materials and more efficient
equipment, are applied; and

° Greening zone and facilities are provided and increased in our
projects.

Moreover, we learn from past experience to actively promote
best green practices at different business environments such as
construction sites, hotels, investment properties, and offices. For
example, we have bespoke water management guidance for our
different operations which is also applicable to our tenants and
customers; closely manage and improve indoor air quality by
installing ventilation systems and conducting regular maintenance.

In addition to strengthening environmental protection measures, we
also concern about the environmental awareness of employees.
We organize various employee activities to promote environmental
protection messages in order to improve employees’ environmental
awareness. For example, on the Arbor Day, we organized
employees to go to the projects we managed to carry out tree
planting activities, such as loosing soil, planting trees, and watering.
We hope that by participating in the tree-planting activities in
person, employees will enhance their awareness of afforestation
and ecological environment protection.

Environmental, Social and Governance Report
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A. IRIGBEHRS (4B)
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B. REPORT ON SOCIAL ASPECT

Employment and Labour Practices

As employees are one of the most important assets of the Group,
the Group has formulated a series of employment and labour

policies and measures, covering all aspects of employees.

Summary of employment data:

-

B. #tEEEMERSE
BIER S ITIEF

EIRFTERREENEEZ — UL,
AEBBE T —RINEERE THEER
FetET MEE THNEEHE-

EREUE :

2020 2019
Total staff Person
BTHEH A 1,729 1,763
B1.1 By gender
Eigeill
— Male Person
—B A 933 927
- Female Person
-z A 796 836
B1.1 By employment nature
ZEREE
— Full-time permanent staff Person
—2BRAET A 286 264
— Full-time contract staff Person
—2HaMNET A 1,272 1,398
— Temporary/part-time staff Person
—ERES, RBET A 171 101
B1.1 By ranking
REAR
— Administrative and managerial personnel Person
—THEEAE A 462 448
— Other personnel Person
—HMBET A 1,267 1,315

1 8 China New City Commercial Development Limited
2020 Environmental, Social and Governance Report



B. REPORT ON SOCIAL ASPECT
(CONTINUED)

Employment and Labour Practices
(continued)

Environmental, Social and Governance Report

BB AL @ RAE TR

B. tEEEHEKS (@)

BB K% TIEH (8)

2020 2019

By age

B Ehe

— <80 years old
— 30 AT

— 30-39 years old
— 30-395%

— 40-49 years old
— 40-4975%

— 50-59 years old
— 50-595%

- >60 years old
— 60 B £

38.5% 37.5%

21.6% 22.7%

25.1% 24.8%

12.4% 12.5%

2.4% 2.5%

B1.2

Employee turnover
MEBET

— Male

-5

— Female

-t

17.7% 13.3%

21.2% 23.3%

FRElRT I A SR R A R A E
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B. REPORT ON SOCIAL ASPECT B. 1 ZEmEIRE (4B)

(CONTINUED)

Employment and Labour Practices EfE K% TIEF (8)
(continued)

Employment 2 1%

Employment policy EMEE 7%

The Group has formulated and implemented a sound and BE(PEARTEMEESE) REE(RE
comprehensive human resources management system in BIEFD) > AEBESERBITRE 2@
accordance with the Labor Law of the People’s Republic of China MANEREEBEHE ZAEEBEET
and the Employment Ordinance of Hong Kong. The system covers MR EEHE RN SERIERERE

the different aspects of employees to ensure compliance with
relevant national regulations:

Compensation and dismissal e Provide a market-competitive remuneration system.
M e REEEHIHHFNNFHMGEIE ;

° Based on the nature of the job, market conditions, job performance and
employees’ career planning, conduct strict performance appraisal, formulates the
remuneration system; and
RIERE M E - THHRR s TERBRETHELERIE  KBEENENS
5 SIEFMEIE &

° Strictly abide by the laws and regulations relating to the minimum wage and
statutory benefits.

BIEETAMRBIEREERAMBIER AR

Recruitment and promotion ° Seek diversified talents through multiple channels; and
REE R BTt REZBRESHERIENAL ;&

o Provide career development platform and opportunities for various professionals
and administrative personnel.
REREERTENREETIAEENERBIUNAS -

Working hours, rest periods ° Regarding position creation, standard or flexible working hours are used based on

TERFEL REA different business models and job requirements to effectively protect employees.
RIBEFAAEBEXFEREARTE BERARETRNAER LES Y
BFHE TS RE

20 China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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B. REPORT ON SOCIAL ASPECT B. 1 ZEmEKRE (4B

(CONTINUED)

Employment and Labour Practices EfE K% TIEF (48)
(continued)

Employment (continued) 21 (&

Employment policy (continued) BB ()

Equal opportunity, diversity
TEHE -2

Adhere to the principles of mutual respect, fairness and impartiality in recruitment,
treat all candidates equally, and avoid any kind of discrimination based on gender,
age, race, religion or other aspects.

HIEEA—RE{C REREESE - AFTRENRA] BREMMER - Fie 12
% SREEE E AR 5 E R AR ©

other benefits and welfare

Pay social insurance and housing fund for employees, and implemented national

HEFakE regulations on vacation as required, and paid out related benefits;
HETHMTFR EEATEDS WIRRERTERKERE  ERAERIEF ;
Provide front line staff with employers’ liability insurance; and
RH—FETIRBEIEER; &
Relevant welfare policies such as providing housing allowances for employees
based in other provinces.
AN E TIRHEEE R SHERFEBH R
During the Reporting Period, there was not any incident of non- 75 £ [ 7R 3R 25 2 7 3 4 L E T A R E B
compliance with employment and labour laws and regulations R -BEREA TEREREH
relating to compensation and dismissal, recruitment and promotion, TERE S -REGR - EMFEKRE
working hours, rest periods, equal opportunity, diversity, anti- M BHAERFEAZENERERS T
discrimination and other benefits and welfare that had a significant EEERZIBRE S

impact on the Group.

FRElRT I A SR R A R A E
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B. REPORT ON SOCIAL ASPECT
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(CONTINUED)

Employment and Labour Practices
(continued)

Employment (continued)

Diversity and equal opportunity

We are convinced that diverse development does not only creates
a tolerant cultural atmosphere for the Company but also provides
equal opportunities for talents with different skills and knowledge,
and thus attracts members of different age, gender, culture, and
ethnic groups to the Group and allow each member to display their
full capabilities and advantages.

The Group has adopted a series of measures to ensure and
maintain the diverse and balanced development of the Company,
we strive to maintain the gender balance of employees. Our
employment policy is fair and transparent. During the employment
process, we comprehensively consider employees’ work
experience, skills and academic attainment, explore employees’
personal potential and relevant outstanding qualities, and will not
discriminate against employees on grounds of gender, age, religion,
racial background, sexual orientation, marriage and family status,
and disability.

Employee communication

We attach great importance to the opinions of employees, and
enhance employee communication by organizing different employee
activities, such as birthday parties for employees, Mid-Autumn
Day activities and annual dinner. We hope that through various
employee activities, we can enable employees to celebrate holidays
together after work, learn about the Company’s development
history and corporate culture, create a harmonious and friendly
working atmosphere, and strengthen the cohesiveness among
employees.

In addition to employee activities, we welcome employees to
communicate with us on work conditions, personal career goals,
and even personal family and living conditions. We will also provide
supports to the employees in need under reasonable and feasible
circumstances.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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B. REPORT ON SOCIAL ASPECT

(CONTINUED)

Employment and Labour Practices
(continued)

Employment (continued)

Dismissal policy

We have implemented a number of measures to reduce and avoid
the occurrence of labor disputes caused by dismissal of employees:

° All employees have entered into employment contracts
before assuming offices and must participate in training in the
Company’s rules and regulations to ensure that they are clear
about the Group’s dismissal provisions which comply with
the requirements of the Labor Contract Law;

° Termination of employment relations for whatever reasons
must be carried out by performing procedures under relevant
provisions, including formal notification and approval,
settlement of salary and benefits, and issuance of documents
such as Certificate of Termination of Labor Contract; and

° Where necessary, we will seek legal opinions of the legal
department, the management and/or external parties.

As the domestic real estate industry was highly competitive and
the demand for talents increase, we believe that the Group’s staff
turnover was in normal condition during the Reporting Period. The
Group will adjust salaries and employee benefits from time to time
in response to employee performance and market conditions in
order to maintain its competitiveness.

During the Reporting Period, the Group did not have any labor
disputes arising from the cancellation of the contract. It is a normal
practice for the Group to pay for claims and cancellation fees
payable by the Company according to the national standards.

Environmental, Social and Governance Report
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(CONTINUED)

Employment and Labour Practices
(continued)

Health and Safety

A safe working environment

As the Group’s businesses, including property development
and property management operation, involve a certain extent of
dangerous working process, we will give priority to the health and
safety of our employees and provide them with a safe working
environment through a series of measures.

Under the guidance of OHSAS18000 safety and hygiene
management system requirements, we establish and implement the
conditions for safety production and the requirements for protecting
employees’ occupational health, and records are made in relevant
documents in order to make every effort to guarantee the health
and safety of its employees:

o Strictly monitor and manages health hazards in all working
sites;

° Designate specific personnel in specific positions;
o Responsible for monitoring the safety status of employees;

° Popularize health knowledge among the employees through
multiple channels; and

° Launch safety and environmental training and emergency
drills on a regular basis.

On the other hand, with reference to the industry practice and
regulation requirements, we have established and put a series
of detailed working health and safety guidelines strictly in place.
Through years of improvements and changes, such guidelines
standardize various work process to ensure that the health and
safety of all staff is safeguarded.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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B. REPORT ON SOCIAL ASPECT B. 1 ZEmEIRET (4B)

(CONTINUED)

Employment and Labour Practices
(continued)

Health and Safety (continued)

A safe working environment (continued)

In addition to formulating work measures, we also organize different
activities to reinforce the employees’ awareness and concern
about occupational health and safety. For example, we provide
our employees with relevant trainings and safety meetings, and
the benefits of the Group’s permanent staff consist of conventional
insurances such as annual body check-up, medical insurance,
pension insurance, etc. When the Group enters into cooperation
with contractors and subcontractors, it will also identify that such
partners have provided adequate health and safety guarantee for
their staff.

Health and wellness

Beside work safety, we also pay attention to employees’ mental
health. We organize a variety of activities for our employees
regularly and reinforce the interaction and communication among
them, such as company trips, volunteer events and team building
activities, with an objective to promote their physical and mental
development, maintain a balance between work and life and
cultivate their sense of belonging to the Group.

During the Reporting Period and according to B2.1, B2.2 and
B2.3 of the ESG Guide, there was no significant safety incident
or work injuries; or incidents relating to safe working environment
and protecting employees from occupational hazards; or non-
compliance with health and safety laws and regulations.

BB k5 T1EH (&)

BEREZZ (&

Z2HITIFIRE (8)
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B. REPORT ON SOCIAL ASPECT B. 1 TEmIRS (4B)
(CONTINUED)

Employment and Labour Practices BIERS TIEH (&)
(continued)

Development and Training BREEIEN

Talents are one of the most important assets and competitive AT AREBOFELZRTREENEE
advantages for the sustainable development of the Group. In M|BEBER 2 — A B RIL IRIZBIEE 8
view of this, based on the demand for talents of our strategic BHAANER  ZMMRUTHEEFET
development, we have formulated relevant policies in respect HEENEE BTERAB IR AEE
of the following directions, with an aim to enhance employees’ EWNRESERETEEER

capabilities, which have played an important role in the sustainable
development of the Group:

2 6 China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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T S

WELL =0f

We established a stringent and comprehensive recruitment system,  FHfI@EiBERMNTENEEEE - ZENERF
standards and procedures; and introduced competition mechanism, S| AFGEZ G EEBRIENIZEEZAS ;T4
hoping to explore and cultivate professional talents; and provide path EBETRHZEAHGBRE ESEEENNEULESRSE
for staff to climb up the career ladder, and build a professional team 2 EEo thoh > RIS EERE T RFFE &
by offering those staff positions requiring specific knowledge, skills or  SFEIKMEREEEZIRBEEANDBREE T U
qualifications. In addition, we attach great importance to the protecton TZH QA FE MBIV SEETERGEHNTEES AE
of employees’ rights and interests, and carries out human resource TP EIBEARIBMA HLFo

management in strict accordance with applicable laws and regulations,

providing equitable and just platforms that inspire excellent achievements

and allow employees to give full play to their talents.
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B. REPORT ON SOCIAL ASPECT

(CONTINUED)

Employment and Labour Practices

(continued)

Development and Training (continued)

B. tEREEHKRS (@)

BB K% TIEH (8)

BRRIEN (8)

Training statistics: ElaRst -
2020 2019
Total number of employees receiving training Person
ZHEEIETHH A 1,231 1,456
B.3.1  Average training hours
S R
By gender
ez kil
— Male Hour
-5 T)NBR 36 38
- Female Hour
—z I\ 41 37
B.3.2 Byrank
REAR
— Administrative and managerial personnel Hour
—THEEAB NS 42 45
— Other personnel Hour
—HMET NS 39 38

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report



B. REPORT ON SOCIAL ASPECT

(CONTINUED)

Employment and Labour Practices

(continued)

Development and Training (continued)

From time to time, we will conduct internal opinion survey on the
effects and employee engagement of training and adjust future
training programs based on the results. We also develop targeted
training programs for different departments to maximize the
personal development of our employees and improve their work

skills, including:

Employees from the Finance
Department
MHBEET

Environmental, Social and Governance Report
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B. HEE@EHKS (&)
R % TG ()

BRRIEIN (@)

A THRBINARE T2 REET
RE R RBEE > REGRBE RGN
&) o FFITF A A E) BB PIHUE S 5 M B9 IE
S8 BREARENRES TEAZR
KRBT TR BE  BUFE -

Zero-Risk Reporting Strategy for Final Tax Settlement under
Golden Tax Il Automatic Taxation Regulation

(=85t BEHEE THEFFHZRAMARLEE)

Financial Elite Program

(EHfETE)

Tax Management

(MRFBEIE)

Duties and Working Handbook for Financial Employees

(B EARERTIEFM)

NC Financial Operation Handbook

(NCEA #51&EF )

Real Estate Enterprise Tax Planning and Latest Tax Hotspot Analysis

(55 3 1h AN IR 38 B B BT AR U BAEL AR AT )

Employees from the Audit
Department
HBEtEET

Internal Control and Enterprise Risk Management
(REPZESIECERRERE)

Fraud Audit Method and Case Analysis Training
(FEEA T EREN DD

Employees from the Legal
Department
EBEET

Legal Risk Prevention

CrrRREE)

Employees from Engineering
Department
IRRHMET

Foundation Laying Activities — Team Building and Opening Ceremony
(BETH-EXERBRITEI)

Real Estate Engineering Management and Cross-Sector Collaboration
(BHETIRREENERBRED

Sand Table Exercise for Real Estate Project Interspersed Construction
(HhET2TEE 2R L0 8IS

FRElRT I A SR R A R A E
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B. REPORT ON SOCIAL ASPECT B. 1 ZEmEIRE (4B)
(CONTINUED)

Employment and Labour Practices BIERS TIEF (&)
(continued)

Development and Training (continued) BREEIEN (&)

Employees from Sales & Sales Training in Bargaining for Success in Real Estate
Marketing Department (BHERFHEHEEEN)

SIEET

Employees from Cost Youyu Supply Chain Cooperation & Innovation Conference
Department (BB HEESIERIFTAZ)

MAERET

Employees from Human New Rules for Employee Relation Management and Practices for Handling Typical Labor
Resources Department Disputes

AEEHBT (BIRGREENR LMV ESH I RRIEETR)

China Hangzhou International Human Resources Summit
(FREMNBERANERIES)

2020 Recruitment and Talent Selection Forum
(20201BBE ELIE A s IE )

Senior management How to Manage Cooperation Projects? — Top-Level Design under the Cooperation
BEEEAS Model and Key Points of the Whole Process Control
MEEFEFER? —aFEAEERTHELBIREEER)

Leadership Development Program HE T EEE

We understand that leadership is the core driver propelling the I RBBEE BRI AEEZRENIZO
development of the Group, and we must place the right talents ;o EFEENATBERENEE
at leading positions. We established the leadership development Ao BRMRLBENEREFENENS
program with an aim to enable leader talents to achieve the EEE NAEMEA - BEBRMABBEES
improvement of personal, team, and organizational leadership, RANEER B EBKEE -

thereby driving the development of the teams.

Through the sharing of their practical experience by experts from R EAEERPENERETEELR
benchmark companies, the employees at the supervisor level and NE - EEFEHRETIRHEMBISERS
other employees can identify our short-comings or offer solutions to ERETHEST BHEMBEFEN
issues by comparing and analyzing through learning, and thereby, ERIREMEERRSZR RMmEARE -

can improve their competitiveness.

3 O China New City Commercial Development Limited
2020 Environmental, Social and Governance Report



B. REPORT ON SOCIAL ASPECT

(CONTINUED)

Employment and Labour Practices
(continued)

Labour Standards

According to A4.1 and A4.2 of the ESG Guide, all recruitment
procedures and promotion activities of the Group are stringently
monitored by the human resource management system and are
in strict compliance with the Employment Ordinance—Chapter 57
of the Laws of the Hong Kong and Regulation on Labour Security
Supervision (B ENRIEEZZZ1EH]) of the State Council of the
People’s Republic of China.

The Group is committed to protecting human rights and prohibits
using forced labour and child labour in our business operations.
Several measures are in place to prevent child labour and forced
labour in business and services:

° Strictly conduct background checks on employees before
hiring;

° Require employees to provide relevant documents at the time
of entry, and strictly review the employee’s diploma, ID card
and other documents during the registration process to make
sure he/she meets the minimum age requirement;

° Require all suppliers, contractors and partners to comply with
our zero tolerance approach to the employment of forced
labour and child labour, so as to avoid direct or indirect
infringement of human rights; and

° If any violations are found, the management will be severely
punished.

Environmental, Social and Governance Report
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B. REPORT ON SOCIAL ASPECT

(CONTINUED)

Employment and Labour Practices
(continued)

Labour Standards (continued)

The Group is committed to protecting employees. It strengthens
the education of employees on workplace bullying and harassment
through activities and training, and encourages employees who
encountered problems to report to department heads or the human
resources department in a timely manner in accordance with the
Company’s system and regulations in order to create a respectful
workplace for them.

During the Reporting Period, the Group had no child labour or
forced labour, nor any case of discrimination relating to ethnic
group, religion, age and disability.

Operating Practices

Supply Chain Management

As a commercial property developer and operator with extensive
experience in the Yangtze River Delta region, the PRC, the
Group has established a good reputation in the industry in the
past 20 years. Therefore, we are dedicated to maintaining long-
term, stable and strategic cooperative relationships with leading
suppliers. These suppliers have years of cooperation with the
Group by offering products and services according to the stringent
procurement tendering procedures of the Company, and meeting
the Group’s requirements for costs, project experience and relevant
qualifications.

During the Reporting Period and according to B5.1 of the ESG
Guide, the Group had cooperation with about 880 suppliers (2019:
850 suppliers) mainly from the PRC.

China New City Commercial Development Limited
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B. REPORT ON SOCIAL ASPECT B. 1 ZEmEIRET (4B)

(CONTINUED)
Operating Practices (continued)

Supply Chain Management (continued)

Procurement and Supplier Assessment

According to B5.2 of the ESG Guide, the Group believes that
maintaining good cooperation relationships with suppliers is
beneficial for corporate development. As a responsible enterprise,
we set an equal procurement policy to achieve common
development with suppliers and achieve a win-win situation.
Therefore, when entering into procurement contracts with suppliers,
the Group offers them fair and reasonable conditions and resolutely
refuses to deprive suppliers in any form for profitability. We
understand that only with friendly cooperation between both parties
can we achieve a sustainable development operating model.

According to the supplier management guidelines, after the
suppliers provide products and/or services to the Group, we will
conduct performance assessment and checks on whether such
suppliers have performed their responsibilities under procurement
contracts, and report the relevant information on a timely basis
to make sure that their products and/or services meet the
requirements of the Group, and replace the suppliers with other
suppliers (if necessary). The unqualified suppliers after performance
assessment will be blacklisted and they are not allowed to
participate in all project tenders of the Group within five years.

For supply chain system management, we have strict specifications
and multiple channels for employees, suppliers, customers and
those related to our business to report any violations of laws and
regulations. During the Reporting Period, the Group did not receive
any relevant serious violation reports.
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B. REPORT ON SOCIAL ASPECT
(CONTINUED)

Operating Practices (continued)

Supply Chain Management (continued)
Environmental protection

According to B5.3 and B5.4 of the ESG Guide, reducing the impact
of business activities on nature and the environment is one of the
issues of concern to the Group. We do not only actively carries out
energy conservation and emission reduction during daily operation,
but also strives to strengthen environmental management with
partners. We reduce our carbon footprint through various policies,
measures and actions, and communicate environmental messages
to our business partners so as to develop relevant environmental

protection measures or standards with them.

In addition, the Group clearly sets out the environmental protection
requirements for project construction, raw materials and equipment

in relevant provisions such as contracts and supplier guidelines.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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B. REPORT ON SOCIAL ASPECT
(CONTINUED)

Operating Practices (continued)

Product Responsibility

Product quality and customer communication

Commercial property buyers and tenants are the major customers
of the Group. Our products and services include:

o Development and sales of certain commercial properties to
buyers;

o Provision of property management services to tenants:
Including security, property repair and maintenance, cleaning
and other ancillary services;

° Provision of overall management for operation of commercial
complex, including identifying target customers and branding
and marketing activities for shopping malls and monitoring
overall operation;

o Leasing hotels to tenants (hotel operators) and provision of
hotel management services;

° Provision of serviced apartment management services to
serviced apartment tenants/buyers (including housekeeping,
cleaning and concierge services); and

° Leasing hotel rooms to tenants (hotel guests) and provision of
general hotel services.

During the Reporting Period and according to B6.1 and B6.2 of
the ESG Guide, the Group did not have any product recalls and
unsolved complaints.
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B. REPORT ON SOCIAL ASPECT
(CONTINUED)

Operating Practices (continued)

Product Responsibility (continued)

Product quality and customer communication (continued)
According to B6.3 and B6.4 of the ESG Guide, the Group
adopts the following measures to ensure the provision of quality
commercial property and management services to our customers:

° Our construction contracts generally contain health
and safety quality warranties and penalty provisions for
substandard work in order to ensure construction quality;

° Construction contractors are not allowed to subcontract or
transfer their contractual arrangements with us to any third
party without our prior consent;

° Our construction contractors are required to appoint on-
site project representatives to oversee the progress, quality
and safety of the construction work, pre-examination of
construction materials before they are used in the project,
and on-site inspections, in addition to complying with the
quality control measures of the Company; and

o As quality assurance, we typically withhold part of the
construction fees after construction completion to set-off
against any expenses incurred as a result of any construction
defects.

For hotel operations and serviced apartment management service,
the Group will implement the following measures to ensure service
quality in order to create comfortable living experience for guests:

° Regularly review staff work of each department and guests
feedbacks to formulate improvement measures; and

° timely upgrade and renovate hotel and serviced apartments
facilities and equipment, while advocating environmental
protection and emission reduction, upgrade the living
experience for guests.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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B. REPORT ON SOCIAL ASPECT B. 1 ZEmEIRET (4B)

(CONTINUED)
Operating Practices (continued)

Product Responsibility (continued)

Privacy policy and intellectual property

As we often have access to the information on personal or
corporate property buyers of hotel or serviced apartment occupiers
and commercial property tenants during our operation, the Group
strictly complies with all relevant privacy ordinances and require
our staff to safeguard personal privacy and commercial sensitive
information of our customers according to B6.5 of the ESG Guide.
The principles and objectives of the collection, retention, processing
and use of relevant personal or corporate information are clearly
stated.

In general, intellectual property rights are not material to the
business nature and operation of the Group. Although the Group
does not involve significant use of third-party intellectual property
technologies in its daily operations, the Group still ensures that
intellectual property rights are respected.

The Group’s course of business involves determining the
advertising strategies, image and positioning for properties,
identifies commercial retail tenants suitable for the properties,
such as different international famous brands, and attracts large
domestic and foreign enterprises to reside, with a purpose of
attracting traffic and improving property values.
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B. REPORT ON SOCIAL ASPECT

(CONTINUED)
Operating Practices (continued)

Product Responsibility (continued)

Privacy policy and intellectual property (continued)

The Group undertakes to provide professional property
management service to our customers so we have developed
and strictly adhered to our policies relating to projects advertising,
marketing or labelling, ensuring our advertising campaign
developed for sales launch of our real estate projects comply with
the Advertisement Law of the PRC (F#E AR FEMBEIES X)), the
Interim Measures for the Administration of Internet Advertisement
(EMEEEEEEITINE) and other applicable laws and
regulations governing advertising and labelling enacted by the
country, regions or industry associations with the aim to build the
confidence of our customers in our products, and have sufficient
information to make informed choices.

During the Reporting Period, the Group has complied with all laws
and regulations that have a significant impact on the Group relating
to health and safety, advertising, labelling and privacy matters
relating to products and services provided. The Group has not been
complained or compensated for such matters.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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B. REPORT ON SOCIAL ASPECT B. 1 ZEmEIRET (4B)

(CONTINUED)

Operating Practices (continued) EEEG (1@

Anti-corruption R&E=E

Anti-corruption policy RESTHE

Adhering to the value of “integrity and responsibility”, the Group EHEHEaEINEER AEBRER

maintains a sound corporate governance and risk management T EEERKREMEIE  UHEER =E

system to maintain the interests of stakeholders and promotes FAENF & B R IFEEE
sustainable development.

The Group has formulated the integrity convention and anti- AEBEBTILBEBAN KRR EEHSE] 1

corruption mechanism and developed a series of policies targeting BIET —RIHNBERHHER L BEEERE

at the entire supply chain from upstream suppliers to downstream THRAEPNREHEER  UEEEHEK

end-customers and also cater for the capital market operation of EE REAKEBENEATIZEE B

investors, shareholders and institutions in order to resist any act of HBEREEITA

corruption.

Employees Enhance the employees’ anticorruption awareness and make them acquire good
professional conducts through providing regular relevant anti-corruption trainings
and information to the employees; and

BT EHRETREEMREBNFIIREF EMETINRERH  THEERY
HEERT; &

Ensure all employees to comply with regulations of mainland China and Hong
Kong.
BMERAMBEIHETHRRERE B LR

Supply Chain As mentioned in the paragraph headed “Supply Chain Management” above, the
Group strictly implements the supplier selection system which mainly considers
factors such as capability and track record;

e U0 Ea (R EIR) BUR  AEE S M ITHEFmEESE  UAE FHEK

Assign monitoring staff to check the implementation process of each project; and
ZREBAEMEEEERITER ) &

Encourage our staff to complain about and report non-compliance matters to
prevent any forms of bribery.

SEIEIRFARBRISREE ) HILEAEANF mEE -
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B. REPORT ON SOCIAL ASPECT B. HEEEHES (&
(CONTINUED)
Operating Practices (continued) EEEG (1@
Anti-corruption (continued) k&5 (@)
Anti-corruption policy (continued) RETHE (8)
Customers (including buyers Standardize various subsidiaries to stringently monitor and manage all external
and tenants) contracts pursuant to domestic relevant regulations;
R (BIEERKER) o  REEMNERER RBZEBFRREEREEERMAHINER
° Provide customers with fair and reasonable transaction terms and avoid any class

of customer representatives to accept personal benefits in any methods under the
premise of protecting the interests of the Group;

o  TAEREAEBRANGMNARAHET MEREHERATSENZZ R SR EmE
Hr R ARUER T R E AR ;

° Due to the large amounts of funds involved in real estate sales, the Group will also
conduct due diligence as appropriate; and

. AR EHERESRAEEST R AEETEEEMETERES ) &

° If there is any doubt as to the source of funds of a customer, the Group will
terminate the negotiation of all sales activities for such customer and will never
assist and participate in any form of money laundering.

e MHEXRFEEREFEEMER AEESRLAXE—UHEZERNHEEE
B BB A2 EER SRR TR

Listed company level o Establish a sound risk management and internal control system for the capital
market and strictly comply with the Listing Rules to ensure that all capital market
activities are in compliance with laws and regulations;

EHABER . HHEATHZEITENRABEIERANEEZ RG> BISET LRG> BR
—EXRNIGZITREREE;

° Establish the Audit Committee and the Remuneration Committee in accordance
with the Listing Rules and relevant guidelines, appoint external auditors to conduct
audit work and disclosing the Company’s information through annual reports,
interim reports and announcements to ensure transparency; and

. RiE EHRERERES N L B REEENFTINEEEEEE S A EZ
YEETESN L BBER FRRERAEFLARBERAEN MEFAE
7R K

o Continue to improve its corporate governance mechanism by providing information
and training relating to the Listing Rules and corporate governance to directors,
senior management and company secretary.

. REE BREEERATANERERR EHHRAREEEANE M KIEIN
BURBTEhEEREG -

Shareholders, investors and o Actively communicate with the investment sector (including shareholders, investors

analysts and analysts) and professional parties; and
KRR -REERDINE o BIREAKLER (BIERR - REERDNES REXATEE &
° Interact and communicate with investors, shareholders and relevant stakeholders

through activities such as results meetings.
o FEEEEFEHHELEE - REMBBAFNELI N

40 China New City Commercial Development Limited
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B. REPORT ON SOCIAL ASPECT

(CONTINUED)
Operating Practices (continued)

Anti-corruption (continued)

Whistle-blowing policy

To put an end to any corruption behaviours, the Group has
established relevant whistle-blowing policies within the Group to
encourage employees, partners and other stakeholders to report
fraud, malpractice and violations.

The Group undertakes to keep the identity of the whistle-blower
confidential and has set up a task force led by the relevant
department heads or senior management after receiving the report
to conduct internal investigation. In addition to submitting relevant
information and evidence to the law enforcement authorities
for assistance in the investigation, we will also take appropriate
penalties and hold losses according to the investigation results and
improve the internal anti-corruption mechanism where necessary
to plug the loopholes. The Group will regularly and from time to
time review the implementation of relevant systems. If necessary,
the Group will allocate more resources to improve the internal anti-
corruption mechanism to plug the loopholes.

During the Reporting Period, the Group has complied with relevant
laws and regulations that have a significant impact on the Group
relating to bribery, extortion, fraud and money laundering and did
not identify any incident of corruption or fraud. The Group and our
employees did not involve in any litigation cases of corruptions.

Community

Community Investment

Upholding the principle of “Benefiting from society, giving back
to society”, the Group values and fulfills its corporate social
responsibility, and advocates the employees’ awareness on
community care and helping one other, and contributes to the
society.

The Group actively participates in social welfare activities and
established Zhong An Charity Foundation (“Zhong An Charity”) to
carry out charity activities. During the Reporting Period, the Group
and Zhong An Charity jointly launched a charity auction. All the
proceeds from the auction were donated to Zhong An Charity,
which was used as the project fund of “Hua Rui Program — Support
for Left-behind Children” to show caring and warmth to those
children from multiple aspects such as economy, living and mind.

Environmental, Social and Governance Report
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B. REPORT ON SOCIAL ASPECT
(CONTINUED)

Community (continued)

Community Investment (continued)

bt i Joifiied il |

i .
- i Tt W “Wp—

In response to the COVID-19 pandemic, the Group established the
COVID-19 Prevention and Control Special Fund of RMB10,000,000
with Zhong An Charity on 28 January 2020 to support the
prevention and control of the COVID-19 pandemic in Hubei,
Zhejiang and other regions across the country. The fund purchases
and provides medical supplies such as masks and protective
clothing according to the actual needs of the pandemic-stricken
areas, and provides necessary assistance to medical personnel and
other related workers who are working in frontline to fight against
the pandemic.

China New City Commercial Development Limited
2020 Environmental, Social and Governance Report
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B. REPORT ON SOCIAL ASPECT
(CONTINUED)

Community (continued)

Community Investment (continued)

The Group and Zhong An Charity will continue to proactively
explore options of coordinating community activities, and the Group
will also actively seek cooperation with other organizations which
share the same values with us. We aspire to, through these kinds
of activities, better understand our communities and integrate their
considerations into our business processes.

At the same time, we also actively encourage employees to
participate in community service in the support to the needy and
underprivileged, thereby inspiring more people to take part in
serving the community.
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