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BONJOUR

Environmental, Social and Governance Report

Guidelines for Preparing the Environmental, Social and
Governance Report

The below sections provide high-level guidelines solely for the Group
to prepare its Environmental, Social and Governance (ESG) Report,
as reference for the Group’s management:
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Environmental, Social and Governance Report (continued)

I. About this Report
Purpose

The Environmental, Social and Governance Report (this “Report” or
the “ESG Report”) has been published by Bonjour Holdings Limited
and its subsidiaries (“Bonjour”, the “Group” or “we”) to disclose
the Group’s ESG performance over the past year in an open and
transparent manner, in response to the concerns and expectations
of our stakeholders on the Group’s Sustainability. The Group will
continue to improve the data collection and reporting system for its
ESG performance, gradually expand the scope of disclosure, and
improve the quality and comprehensiveness of the Report in the long
run.

Scope

The directors of the Group are responsible for determining the
scope of this Report, the reporting period of which is from 1
January 2020 to 31 December 2020 (the “Reporting Period” or
“Year”), which is consistent with the Group’s financial year. The
focus of this report is on the management policies, performance
and measures of the Group in ESG aspects. The KPIs disclosed
in this report cover the Group’s headquarters in Hong Kong, as
well as 33, 2 and 2 retail stores operating in Hong Kong, Macau
and Mainland China this Year'. Our principal activities include retail
business and e-commerce. The scope of this annual Report includes
new disclosures on e-commerce business. We believe this more
comprehensively reflects our ESG performance in the past year.

! The KPIs disclosed in this Report cover 37 stores, 13 of which closed
during the Reporting Period.

Environmental, Social and Governance Report 2020
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Environmental, Social and Governance Report (continued)

l. About this Report (continued)
Reporting Standards

This report has been prepared by reference to the requirements
under the “Environmental, Social and Governance Reporting Guide”
in Appendix 27 to the Rules Governing the Listing of Securities on
the Stock Exchange of Hong Kong Limited (the “Stock Exchange”).
Information disclosed in this Report complies with the “Comply
or Explain” provision contained in the ESG Reporting Guide. This
Report was reviewed, acknowledged and approved by the board
of directors on 30 June 2021. In the preparation of this Report,
we outline the ESG performance of the Group based on the
reporting principles of “Materiality”, “Quantitative”, “Balance” and
“Consistency”. Please refer to the table below for our understanding
of and response to these reporting principles.
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l. About this Report (continued)

Reporting Standards (continued)
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Implications

#H M 89 [l e

Our response

BEEM%
Materiality

Bt

Quantification

EERRBE -HERBEASEEHEE
EREMES A ANEEEELER > &17
AL FEEH R o

The issuer should report on ESG
matters with a significant impact on
investors and other stakeholders.

RANERRUATUGFEN KR
BOEMERENENERERAMAN
ZEHE - RBRRIAFAEIAENER
MUEFmERNEBRE RN RRE TR
B o

KPls should be disclosed in a
measurable manner. Information
on the standards, methodologies,
assumptions or calculation tools
used, and source of conversion
factors used, for the reporting of
emissions/energy consumption
should be disclosed.

AREEBE2INEMFTHENSMHURM
PP A EE - HKMITBRAMNMAEEE
ZEE AN BAEEMHEE BETEES
ENEEER - B4 HMEELEHEKRE
ErREZRAMAEEBEENITETH]
BEIGRX THREBEAEBUNAMELIEE
RIE ©

This report has presented the
identities of Bonjour’'s stakeholders
and their concerns. We also state
how to determine material issues and
use the materiality matrix to show
the priority of each issue. In addition,
we have pointed out the “Comply or
Explain” provision, under which issues
not important to the Group have not
been disclosed, and explained how
the Group made this decision.

AREUBECHAANBRBABREIIER I
BERFNENEREBMANEE A
FABRUFEIENEE URMMER
B9 8 $ R 25 B9 2ROJR ©

This report discloses KPls in a
quantitative manner, and has reported
information on the standards,
methodologies, assumptions or
calculation tools used, and source
of conversion factors used, for the
reporting of emissions and energy
consumption

Environmental, Social and Governance Report 2020
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Environmental, Social and Governance Report (continued)

l. About this Report (continued)

Reporting Standards (continued)

BE R IR A 2R I®% 989 [E] &
Reporting
principle Implications Our response
T BE - HEREARSEERNRIAYN AREENATFELEREIFTEMENMA
Balance ERFETANKRE - BRUEGANE MMAMEENREETR-
WEEREFEERKTAHETAIEIE B This report has discussed our
RIEHEL o achievements and challenges in all
The ESG report should provide an aspects of sustainable development.
unbiased picture of the issuer’s
performance. The report should
avoid selections, omissions, or
presentation formats that may
inappropriately influence a decision
or judgment by the report reader.
— K% BETABER—RNRERA T L2 AREBZERB RN EETERE &

Consistency

(ER=N

meaningful

RE-HEREARBBEHBUEAERR
HHER - FTABTRE - HERE A
BREFPRERSTHENEE (NB) SiE
FEBRELERNAERERE-

The issuer should use consistent
methodologies
comparisons of ESG

BRAMNBRT MEFEMEBNAELEESR
BEREEHMIFLRRE-

This report tries to use consistent
methodologies as much as possible
and has explained any changes to
the methods used last year where
appropriate.

to allow for

data over time. The issuer should

disclose

in the ESG

report any

changes to the methods used, or
any other relevant factors affecting a
meaningful comparison.

EREKR

AR EWEEERBELAEBEAXAX
R BB L HBIE -EFTHA
RENBHNEEE -EBREMTEMN
EMBAOFENEREERERESZ -8
TR E+852 2872 28728 I F &
ERERBBEBFHEHS36-50 FHIRER
L REHESEE HERER
KRENRMEUFELER ERREZ
2R

Source of Information

The information disclosed in this report comes from official
documents of the Group, statistical data or public data. The board
of directors is responsible for the truthfulness, accuracy and
completeness of the contents of this report.

We welcome comments and suggestions from stakeholders. You
can provide feedback on the ESG Report or our sustainability
performance by calling +852 2872 2872 or mailing to 12/F, Bonjour
Tower, 36-50 Wang Wo Tsai Street, Tsuen Wan, Hong Kong.
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Environmental, Social and Governance Report (continued)

Il. Approach to Sustainability and Governance
Sustainable Governance and Development Goals

While promoting the steady growth of our business, the Group
regards social and environmental responsibility as one of the core
values in its business operations. We are determined to become
an environmentally friendly company. Our goal is to create long-
term value for all stakeholders in the society, actively maintain our
high-quality service and operating standards, bring a profound and
positive impact on the communities in which we operate, and create
a green and sustainable future for the next generation.

Sustainable Governance Strategy

The Group is committed to all areas of corporate social
responsibility, including saving energy, reducing greenhouse gases,
providing employees with training and development opportunities,
environmental compliance, and providing employees with a safe and
healthy working environment.

In order to implement the Group’s sustainable development
philosophy, we have established a top-down Environmental, Social
and Governance (“ESG”) framework. The board of directors is
responsible for formulating ESG strategies, and assessing and
determining the Group’s ESG risks, ensuring the effectiveness of
risk management and internal control. The senior management is
responsible for arranging related work in accordance with the ESG
strategy and reporting the progress of ESG work and the Group’s
annual ESG Report to the board of directors. The staff of various
departments of the Group are responsible for carrying out ESG work,
including collecting feedback from stakeholders, conducting internal
and external materiality evaluations, preparing ESG report, etc., and
reporting the progress of ESG work and ESG Report compilation to
the senior management.

Environmental, Social and Governance Report 2020
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BONJOUR

Environmental, Social and Governance Report (continued)

Il. Approach to Sustainability and Governance (continued)

Board Engagement

The Board of Directors is committed to incorporating sustainable
development into the business development of the Group and
understands its overall responsibilities for overseeing the ESG
strategy of the Group, including:

° assessing and identifying the ESG-related risks and
opportunities of the Group;

° ensuring proper and effective risk management and internal
control systems are in place;

° formulating the Group’s ESG management policies, strategies,
priorities and goals;

o regularly reviewing the performance of the Group; and

° approving the disclosures in the Group’s ESG Report.

The board of directors regularly evaluates, identifies and manages
sustainability risks, and seeks out potential opportunities by
complying with regulatory requirements and industry practices to
ensure the creation of long-term value for stakeholders. In addition,
the board of directors also regularly reviews the implementation of
various ESG targets and adjusts the targets where appropriate and
feasible to ensure that the impact of corporate development on the
environment and society is minimised.
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Environmental, Social and Governance Report (continued)

IlIl. Communication with Stakeholders

Bonjour understands the importance of maintaining communication
with stakeholders. We actively communicate with key stakeholders
(including the government, employees, customers, social monitors,
suppliers and communities) through various channels, such as
meeting, telephone call, online feedback or other platforms, to
understand their concerns in order to achieve common progress
and development. To ensure effective stakeholder engagement,
the Group is committed to transparent, honest and accurate
communication and provides timely responses. In the future, we will
strengthen our interaction with stakeholders and establish a mutually
beneficial and win-win relationship.

The following table summarises the way the Group communicates
with stakeholders, their concerns and the action plan we have
formulated.

FirEeERE BEAN RE FEER BEFE EMITENEHE
Stakeholder Communication Main requirements/
group method/channel concerns Our action plan
B e B e EEMHEIRMICSHR o BHBB2EIIRIFH MDA
Government Meetings Care for the community 2 KB BIRST R
and reduce light Actively participate in
pollution the plan launched by the
o  AAXAEHMBIREAERE Environment Bureau by
AR EE o undertaking to reduce light
Eliminate personal care pollution
and cosmetic products ¢ TEIBREIRBEFRESHEDN
containing micro-gel T8 AR F IRV ED
beads MHESMBKRER
Actively participate in
the plan launched by the
Environmental Protection
Department by undertaking
to cease or reduce the
import and sale of products
containing micro-gel beads
8 Environmental, Social and Governance Report 2020
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Environmental, Social and Governance Report (continued)

Ill. Communication with Stakeholders (continued)

HFIITEEE

Our action plan

Employee activities

Department training

Fir&EERE BEAN RE
Stakeholder
group method/channel
BT e B
Employees
e BIEH
e EBFIEEFI
HF . B
Customers

Meetings

Meetings
e ZTEEFREENE
In-store feedback
o EEMARLKE
Call and online
feedback

o BMRETEEIE(LE
oh (RIS R
Avoid employee
exposure to
carcinogenic chemicals
to protect health

e RBRUBTHZEEH
Raise employees’
awareness of
occupational safety
and health

e ZEEBIXREAR
Respect employees’
role in their family

e EmuEER
Reasonable price

e EHEBBEIERHE R
BEZBYFIEERR
7% 2| i
Respond to COVID-19
and minimise
customers’ exposure
to infection when
shopping

FEEAESMHER  F
MEEEFERIRFRRER
Use non-hazardous
consumables, such as
environmentally friendly
thermal paper used in retail
stores
PRABENPMAE LB E
BEEIN UESEELINE
2#

Include COVID-19
prevention and control
into the induction training
to improve employees’
awareness of epidemic
prevention
EEHAERBEIIREREYN
& A m

Provide employees with
free anti-epidemic supplies
during the pandemic
BEEBREZZ2FZICRERER
dfEEB D

Expand occupational safety
training and increase the
percentage of trained
employees
BIEMAEZESLRERBIAL
ISR A A =

Optimise the nursery room in
the office to provide private
space for breastfeeding
mothers

REINGRAEHEEHS
7% A G iR i = B 4%
Pledge not to increase
prices due to shortages of
epidemic prevention supplies
resulting from public health
incidents

IR Y R 1T
Actively research the
feasibility of contact-less
shopping
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Ill. Communication with Stakeholders (continued)

FinE#R BEARRE FEER FEEE KM 1TEIE 2
Stakeholder Communication Main requirements/
group method/channel concerns Our action plan
HrEmE e BT e WMESITE e (BEHEES
Suppliers Telephone calls Cooperate with Facilitate daily
e B integrity communication
Meetings s REHNZE e  (KEEITEE
o HEEMEITL Share experience Perform the contract in
Supplier . FEEEEREE accordance with the law
assessment Business ethics and o  SEEHEREEES
credibility Improve the supplier
selection mechanism
HEBERE e g e RAOEEBEMABCEAILE o SIEMHOARG BERBH
Social monitors Seminars RAEEEY) Mg AR
Reduce electricity Introduce and use OA
consumption, paper system to realise paperless
use and waste across approval process
the Group e MMAEHEREBERE
o EEERMAIRNESD o] W 1%
Choose products Set up smart plastic bottle
without animal testing recycling machines in the
office
e ZE—(AMEINFELEN
HEERR
Improve a supply chain
system that supports
sustainable development
Fan o S o BAEARMIGEETLEE e BEREENZIKMGE-£I12

Communities
donations
o NSIE S

Company website

10

Charitable

Focus on
disadvantaged local
communities

BLE BN ERHED
BTHEMRH

Expand the Group’s
volunteer team, and increase
the number of employees
participating in charity
activities and frequency
MRS FERR

Maintain annual donations

Environmental, Social and Governance Report 2020
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m-EEMHTF M IV. Materiality Evaluation

AETRRENIREEZLE ) IMELE  Inorder to determine the focus of this Report, we have conducted a

FHEHRE 2 REAREEETT materiality evaluation with stakeholders on ESG issues. The following
ENFEHE-UTAHEEB T 2 is the process of materiality evaluation:

2

F—F . BAUBENRE - HERE Step 1: Identifying Potential ESG Issues

BB E

FEERB(RE - HERE The Group has identified the following 15 issues based on
ABBmEESIINBEEER S the disclosure requirements of the ESG Reporting Guides,
MPNEBFEERAEEEH Bonjour’s business characteristics and daily operations.
AMHMUT15@EEZEBE B LEH These issues are considered to have related impacts on
ERAAsBEERMANEEY the environment and society through our operations.

BREMAEELEREE-

RIRE-HEREBREE &K% RR - HIRELGRE

ESG aspects No. ESG issues

IRIE 1 BE R BN

Environmental Air emissions
2 BERBEBHR

Greenhouse gas emissions
3 BE Y HE I
Waste discharge
4 AE TR H #E
Energy consumption
5 RIZZICHEESER
Climate change related issues

HE-ERKRFIEHR 6 1 1% B 1%
Social — Employment Employment relationship
and Labour Practices 7 FRrERv B X BEREZ 2/ URERATRER S E
Occupational health and safety measures adopted and
relevant implementation and monitoring methods
8 BEENZINIKERE
Employee training and development
9 BRE T REHE T
Child and forced labour prevention

CECEERE - HEREARE "
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m-EEZMTME (&) IV. Materiality Evaluation (continued)

F—F . BABENRIE - HERE Step 1: Identifying Potential ESG Issues (continued)
AEE (E

RIE-HEREREE %9 RRE - HERELREE
ESG aspects No. ESG issues

HE-—KEER B 10 HEBGHEKRTGHAR
Social — Operating Supplier selection and evaluation process
Practices
11 mmEREZE
Product quality and safety
12 &RFERE
Complaint handling
13 HBFRHEELEERHEEZS
Customer data privacy and security

14 RKRES
Anti-corruption
HE-—HE 15 He’&E
Social - Community Community Investment
BIH L EENTME Step 2: Materiality Evaluation
AEBREEERBESNE The management of the Group holds internal meetings to
BEBEETIBRENERE score the relevance or importance of each ESG issue from
TARBEZE BESEIERE 0 to 10 (0 means irrelevant; 10 means extremely material)
HENERZENERREE based on feedback from the stakeholder Engagement
HEEMEHLOE10D E T process.
2 (0B 118 ; 10BIBHEE
B) o

12 Environmental, Social and Governance Report 2020
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IV. Materiality Evaluation (continued)

B=H . HIEBERRE Step 3: Prioritisation
KPRBETDER W THF Based on the scoring results, we prioritise the issues from
MENEEZSE M ITHEHEN the two dimensions of “materiality to stakeholders” and
EEM MEHESEEE “materiality to business”, producing the materiality matrix:
THR UFMENERE S
EEMBEME
EEMER
Materiality Matrix
10
-
012
®10
9 014
®9
e 15
8
(%) ®8 06
o)
S 7
o
8
ﬂ\}{\l}?\ % 6 PY 5. 4 o7
B o1
RIS 5 -
K E °3
i
5o
&
s 3
£
2
1
0
0 1 2 3 4 5 6 7 8 9 10
HEBHNEZE
Impact on the Businesses
1 BE mHF 8 EENBIRERE
Air emissions Employee training and development
2 RERBEHR 9 BreET kaabls T
Greenhouse gas emissions Child and forced labour prevention
3 BE =W HE R 10 (HEmERERTGHER
Waste discharge Supplier selection and evaluation process
4 BE IR H #E 11 EanBERkZ:
Energy consumption Product quality and safety
5 RIFZCHEBESEE 12 BFEE
Climate change related issues Complaint handling
6 i 1 BEl % 13 HREBLBREEZ2
Employment relationship Customer data privacy and security
7 TRV X RERZ 2 UREARTR 14 RES
Bz >£. Anti-corruption
Occupational health and safety measures 15 HEBEE

adopted and relevant implementation and
monitoring methods

Community Investment

13
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Environmental, Social and Governance Report (continued)

IV. Materiality Evaluation (continued)
Step 3: Prioritisation (continued)

As retail business and e-commerce constitute the Group’s
principal businesses, our material issues are concentrated
in areas such as product responsibility and supply chain
management. While taking into account environmental and
social responsibilities, the Group will pay more attention
to the above areas. In order to effectively respond to the
concerns of stakeholders, we will focus on strengthening
the discussion of material issues, give full consideration to
the opinions of all stakeholders, and solidly improve our
long-term development strategy.

V. Environmental Aspects

Bonjour paid great attention to the possible negative impacts on
the natural environment in its business operations. Therefore, the
concept of green and environmental protection has become part
of the development strategy of the Group. By implementing a
series of environmental protection measures, we actively integrate
environmental protection concepts into our core business to
effectively utilise natural resources and reduce environmental
pollution.

A1: Emissions

Since the Group is mainly engaged in retail business and
e-commerce, the environmental impact of our office and retail
store operations is insignificant. Yet, Bonjour still pursues the
concept of green and environmental protection and has been
committed to improving its operations to reduce the direct
impact of its business on the environment. The e-commerce
business we have expanded in recent years is also expected to
reduce energy consumption and waste generation in physical
stores.

Environmental, Social and Governance Report 2020
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

. RIEE@ (@) V.  Environmental Aspects (continued)

Al BERRY (8) A1: Emissions (continued)
B FR E RAE Emissions and Greenhouse Gas
RNARSHR AEBRBEESE During the Reporting Period, the Group did not produce
ety -maty -BhYE nitrogen oxides, sulfur oxides, particulate matter and other
TR MR EEBELER air emissions, nor did it directly produce greenhouse gases.
FRB - FERERBEEZHEK The main sources of indirect greenhouse gas emissions are
REABINEBSHMEENHIEE purchased electricity and paper waste disposed at landfills. The
HEEA > BURWT ¢ data are as follows:
BERBEIEK B i B =
Greenhouse gas emissions Unit Volume

#HE2? —FEHEN GEREZBRERBINR
Scope 22 — Indirect emissions
(energy indirect greenhouse gas emissions)

Z & o s 2,974
CO2 emissions kg
2 i T3/ 0.01
Intensity SEHR

kg/sq ft

HEI —HMmEBA=EREBIK
Scope 3% — Other indirect greenhouse gas emissions

i oR g e s 51

CO2 emissions kg

BE T/ A 520.01

Intensity BFHR Less than
kg/sq ft 0.01

2 BIEHFREEBIIEERMEENS 2 Indirect emissions include emissions due to purchased energy.

8 HtEZEFROEEEEN HEENE Other indirect emissions include emissions due to paper waste
MEAEEDIBER disposed at landfills.

CECEERE - HEREARE 15
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Environmental, Social and Governance Report (continued)

A1:

Environmental Aspects (continueq)
Emissions (continued)
Emissions and Greenhouse Gas (continued)

In order to reduce the impact of our business on the
environment, we are committed to integrating environmental
protection culture into our retail stores, including posting
energy-saving notices or reminders to encourage employees
to participate in environmental protection activities, and
implementing the following measures:

° encouraging employees to turn off the lights not in use
after work or use timers to control the power supply;

° recommending that the air-conditioning system be set to
24-26 degrees Celsius; and

o using energy-saving lamps across the office area,
encouraging the use of natural lighting, and reducing the
use of unnecessary lighting.

Hazardous and Non-hazardous Waste

In our day-to-day operations, i.e. sales of beauty and health-
care products, we do not generate hazardous waste such
as chemical waste, medical waste and hazardous chemicals.
During the Reporting Period, the waste produced by us was
mainly waste paper, which included the thermal paper rolls
used in the cash register, printing paper used in the office, and
paper shopping bags. Our paper usage was approximately
10,656 kg, with 180,000 paper shopping bags used.

Fro B ERBYAR180,0001E °
BREMEE 1 2 B
Waste generation Total volume Intensity
BEEEEY (M) 2B RE
Hazardous waste (tons) None None
BmEEEY (M) 12 D 320.01
Non-hazardous waste (tons) Less than
0.01
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BONJOUR

Environmental, Social and Governance Report (continued)

V.  Environmental Aspects (continueq)
A1: Emissions (continued)
Hazardous and Non-hazardous Waste (continued)

To reduce the usage of paper products, we:

° encourage double-sided printing in office and collect

single-side-printed paper for reuse;

° engage an external recycler to help recycle waste paper

to drive environmental protection;

use electronic systems for documentation to avoid
printing e-mails and other electronic files;

make good use of digital channels to distribute
information, upload publications (including this Report) to
our website/webpage, post announcements and notices
on the bulletin board, to avoid printing a large number of

copies;

° use temporary envelopes for document delivery within

and between departments; and

° provide waste sorting and recycling facilities within
offices and retail stores for employees and customers
to participate in waste sorting at the source, so as to
increase the amount of recycled materials and reduce the

amount of waste disposal.

During the Reporting Period, the Group was not aware of any
non-compliance with any law or regulation related to air or
greenhouse gas emissions or hazardous or non-hazardous

waste.
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Environmental, Social and Governance Report (continued)

A2:

Environmental Aspects (continueq)
Use of Resources

Improving the efficiency of use of resources is also an
environmental protection issue that the Group attaches great
importance to. In order to fulfill our environmental responsibility,
we review and evaluate the efficiency and effectiveness of
our environmental initiatives from time to time to save energy
consumption and help us strike a good balance between
environmental protection and business growth.

Energy Use

The Group had no direct energy consumption during the
Reporting Period; indirect energy consumption was mainly
attributable to purchased electricity, with a total electricity
consumption of 5,134 MWh (2019: 6,607 MWh), a decrease of
22.3% from the previous year. The decrease was mainly due
to the closure of some retail stores under the Group during the
COVID-19 pandemic.

BE R HEE BE
Energy Consumption Intensity
2 56 R 8 #E

Indirect energy consumption

MEES (FERF) 5,133,928 18.17

Total electricity consumption (kWh)

WMEBRERHE EEEHEH
FEER NN EBRPLREES
REZERVWoBENER &
ELEDE R EE —RERZHA
BR - HATHEBSRARERMH
EHTRINBINE 58 £F
BT T E S &K T RARE
i PINREARERNERM

=
ERNESEAEE S BENS
FLo

To save energy, the Group has put energy conservation
practices in place. For example, products that are more energy
efficient, such as LED lighting and appliances with grade
energy label, are preferred when replacing office appliances.
We also actively participate in the Charter on External Lighting
launched by the Environment Bureau, under which retail stores
under the Group pledged to switch off lighting installations with
decorative, promotional or advertising purposes which affect
the outdoor environment during preset times, with a view to
reducing light nuisance.

Environmental, Social and Governance Report 2020
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Environmental, Social and Governance Report (continued)

RIEE@ (&) V.  Environmental Aspects (continued)

BREER (&) A2: Use of Resources (continued)

FEkE Water Consumption

EABRSHA EENEFEKE During the Reporting Period, our waste consumption was
#9710,44037 53K (20194 ¢ approximately 10,440 m® (2019: 12,351 m?), a decrease of
12,3511 /A K) B E—FE R 15.5% from the previous year which was comparable with the
N15.5% BFEEEBKIIBEMEL decline in electricity consumption driven by the same reason.
THRFEFHERINEREEZEHERE -

KEIR HEE HE
Water resource Consumption Intensity
FEKE (LK) 10,440 0.04
Total water consumption (m?)

EE T TEHE KB B KK The Group regularly maintains and repairs the water facilities in
ETHEREE BERE2KIRE the pantry to ensure that leaking pipes are regularly replaced or
KEBETHEHRIEIE Hih repaired. Other related measures include posting posters in the
BT EREER A S ERILE office to remind employees of saving water.

WIREE THEHIA B K-

RIERXARER A3: The Environment and Natural Resources

AEESERIRMAHRERRX
RERNEE - RABGEETE
EB2RIBEER Ry HFAONIER
REH KRNEZEROOKIR
RIERM > LU LD HBRREZR
B UTETEARAEEIERY
RERERZ AR R -

The Group pays great attention to our impact on the
environment and natural resources. We will continue to
assess the environmental risks of our business, review our
environmental protection measures, adopt more resource
conservation and environmental protection practices to reduce
the impact on the natural environment, and comply with the
laws and regulations applicable to the Group’s emissions and
use of resources.
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Environmental, Social and Governance Report (continued)

VI.

B1:

Social Aspects
Employment

We firmly believe that employees are an valuable asset of the
Company in its pursuit of sustainable development. Bonjour
strictly abides by the relevant labour laws and regulations
applicable to its local businesses, including the Employment
Ordinance, Minimum Wage Ordinance and Employees’
Compensation Ordinance of Hong Kong, the Labour Law,
Employee Minimum Wage, and Foreigner Employment Law
of Macau and the Labour Law, Employment Contract Law,
Social Insurance Law, and Employment Promotion Law of the
People’s Republic of China. These laws and regulations protect
the legitimate rights and interests of employees in terms of
working hours, rest periods, welfare and salary management,
dismissal, and signing of labour contracts. To fully comply with
relevant requirements and supervise our compliance, we have
formulated internal policies and regularly review and revise
the system, to provide employees with a reasonable, fair and
non-discriminatory working atmosphere, so that employees
can work energetically and grow with the Group under a good
corporate culture.

Environmental, Social and Governance Report 2020
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BONJOUR

Environmental, Social and Governance Report (continued)

VI.

B1:

Social Aspects (continued)
Employment (continued)
Recruitment and Promotion

Bonjour believes that excellent talents are indispensable in
growing our business. Therefore, we actively manage the
selection of talents and the career development of employees,
explore and cultivate the potential of employees, so as to
recruit and retain experienced and potential employees.

To ensure the overall level of our human resources, while strictly
complying with relevant laws and regulations, the Group has
also formulated internal recruitment and selection policies. In
the recruitment process, we focus on whether the candidates
are honest, trustworthy, self-disciplined and cooperative, and
respect the different personalities of employees to encourage
diversity. We are convinced that diversity can bring new
perspectives, changes and challenges to our operations. The
Group upholds an open, fair and impartial recruitment policy,
opposes any form of discrimination on gender, age, disability,
race and religion, and is committed to maintaining a friendly
working environment so that employees can work and develop
together with us.

By upholding the principle of openness and equality, we
provide employees with promotion opportunities, formulate
competitive remuneration packages, performance bonuses
and promotion policies, and conduct performance appraisals
for employees. Through work performance feedback, we can
continuously improve employee performance, promote the
healthy development of the organization and improve our
operating performance and management, thus benefiting the
Group and employees alike.
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Environmental, Social and Governance Report (continued)

VI.

B1:

Social Aspects (continued)
Employment (continued)
Compensation and Benefits

In terms of employee compensation and benefits, Bonjour
has been actively reviewing and improving its employee
compensation and benefits system. We have formulated an
internal policy for our Compensation and Benefit Management
System to ensure that standard salaries are paid to all
employees of the Group based on their position and job
rank. In addition, through regular performance appraisals with
employees, we will review and adjust their salaries, and also
take this opportunity to listen to their opinions and help them
integrate into the corporate culture.

In addition to providing employees with medical insurance,
employee insurance, and employee benefits, Bonjour also
purchases insurance covering all employees as required by the
Labour Department. At the same time, we strives to create a
family-friendly working environment by encouraging employees
to take maternity and paternity leaves to take care of newborn
babies, and set up nursery rooms in the office to provide
private space for breastfeeding mothers. Under the COVID-19
pandemic, we have also set up a staff canteen for employees
to eat in a safe and comfortable environment. Although regular
events such as Christmas parties and annual dinners were
not held this year due to COVID-19, the Group issued Bonjour
electronic cash coupons during the Mid-Autumn Festival to
recompense employees for their efforts in the past year.

Environmental, Social and Governance Report 2020
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Environmental, Social and Governance Report (continued)

VI.

B1:

Social Aspects (continued)
Employment (continued)
Working Hours and rest periods

The Group complies with relevant labour laws, regulations
and internal policies to regulate the daily or weekly statutory
working hours of employees, and pays overtime wages for
approved overtime works. In addition to basic annual leaves
and statutory holidays, employees also enjoy paid leaves
such as marriage leave, compassionate leave and maternity
leave. Based on the operating characteristics of the Group
and the job responsibilities of individual employees, Bonjour
adopts a flexible working hour system including shifts and
flexible working hours. The Attendance and Leave System we
formulated ensures reasonable arrangements for work on shift
and day-off, which not only guarantees employees’ right to
rest, but also guarantees the quality of products and services.

Equal Opportunity, Diversity and Anti-discrimination

Bonjour is committed to creating a zero-discrimination
workplace for employees, so that they can work in a working
environment with fair competition, mutual respect and diversity.
When recruiting talents, we avoid taking gender, age, marital
status, physical fitness and other personal characteristics as
necessary factors for selection, ensuring that employees are
treated fairly in terms of recruitment, promotion, dismissal,
training, performance appraisal, compensation and benefits,
working hours, holidays and other rest periods.

As of 31 December 2020, the Group had a total of 506
employees, of which male and female employees accounted
for approximately 21% and 79%, respectively. During the
Reporting Period, there were no cases of discrimination against
employees.

23



BONJOUR

RE-HERELRERSE (&)

.
AR

B2:

24

HEeEE (B
BEAZE

ER—BEEEXENEET fIRE
EHBERPURERERZEN
TFEEREE BUERKRE
TEBBEZE2RBEKM)
CHBZ 2 GZ2FEY) %46 ) CF
Pz (BEEM) FH) RFIN
(TIEENRBEREZREFE)
(BIRZ2FE) MK B ERAM
(PEARHEMBEE ERE A
EVAREARANBEZEEE
EI AR EARHENMBEHEB E)
MAPEARAME TS RERE
P)EERMFHLE2BENEZR
ER-BMBAOABETIRETE
ZE-BENNIFERERFE
EIRREBENBELELESE &
BEAERUTEE:

e RMFMARERGBEMPAE
TEHERRBREUE HES
ITEHEZER

e EBEEHIMAZEHEHBR
w BEEHETHEIRSE
BMEREBERERBERR
BRENTHERE

e FAHEEREBEZVERETLE
TREESZHNEERERYNE ;

Environmental, Social and Governance Report (continued)

VI.

B2:

Social Aspects (continued)
Health and Safety

As a responsible employer, Bonjour regards the provision of
a healthy and safe working environment as the top priority
in the course of business, and always strictly abides by
the Occupational Safety and Health Ordinance, Fire Safety
(Buildings) Ordinance and Fire Safety (Commercial Premises)
Ordinance of Hong Kong, the Legal System for Work Accidents
and Occupational Diseases and Fire Safety Regulations of
Macau, and the Occupational Disease Prevention and Control
Law, Work Safety Law, Fire Safety Law and the Regulations on
Work Injury Insurance of the People’s Republic of China and
other laws and regulations related to labour safety and health.
We are committed to providing employees with a comfortable,
safe and dynamic working environment and protecting
employees from potential occupational hazards by taking
various measures, including but not limited to:

° posting detailed escape routes and office floor plans
in prominent locations to help employees respond to
emergencies;

° equipping offices with sufficient fire-fighting equipment,
and conducting regular fire safety inspections to prevent
escape routes from being obstructed and ensure that the
equipment is in good condition;

° equipping pantries with first aid kits for employees to
provide timely medical assistance in emergency;

Environmental, Social and Governance Report 2020
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BONJOUR

Environmental, Social and Governance Report (continued)

VI.

B2:

Social Aspects (continued)
Health and Safety (continued)

o installing air purifiers in relatively crowded areas such as
conference rooms;

° caring about the physical and mental health of
employees, and prohibiting smoking, abuse of alcohol
and drugs in the workplace; and

° promoting and training employees on safety.

For new hires, we provide induction training and safety training
to help them familiarise themselves with the relevant policies
of the Group as soon as possible. At the same time, we also
provide all employees with relevant occupational health and
safety training and guidelines to help improve employees’
safety awareness and minimise accidents caused by human
error.
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Environmental, Social and Governance Report (continued)

VI.

B2:

Social Aspects (continued)
Health and Safety (continued)

At the beginning of 2020, there was a shortage of masks and
anti-epidemic supplies on the market. Bonjour made special
arrangements to distribute these anti-epidemic supplies to
employees for free, and formulated internal epidemic prevention
notifications and response guidelines in a timely manner so
that all colleagues could understand the rules of various anti-
COVID facilities. We are concerned about employees who need
assistance and provide funding for COVID testing to colleagues
suspected of infection. At the same time, we have also
provided medical insurance, injury and illness insurance and
other compensation to our qualified employees in accordance
with the Employees’ Compensation Ordinance, Chapter 282 of
the Laws of Hong Kong, and participated in pension insurance,
maternity insurance, work-related injury insurance and medical
insurance and other benefit plans for employees in accordance
with the Housing Provident Fund Management Regulations and
the Social Insurance Law of the People’s Republic of China and
local regulations, to ensure that employees are protected in the
event of work-related injuries.

During the Reporting Period, there was no material breach of
the laws and regulations related to employee health and safety.
The number of employees involved in work-related fatalities
was zero, and the number of lost working days due to work-
related injuries was 13 days.
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Environmental, Social and Governance Report (continued)

VI.

B3:

Social Aspects (continued)
Development and Training

We understand that a team of excellent talents is key to the
sustainable development of the Company. Our employee
training is designed not only to achieve the Group’s business
goals and assist employees in improving their skills and
developing their careers, but also to benefit the society.
Especially in the retailing industry, customers rely heavily on
the advice given by our beauty advisors to pick the product.
We provide new hires with on-job training in the first 3 days
of work, covering product knowledge, professional skincare
and makeup knowledge, communication skills, etc., ensuring
that they are equipped with the expertise and skills required
at work and able to adapt to the new working environment as
soon as possible. We also offer a range of training programs
to employees at all levels across the Group, to ensure that
each employee has received consistent training and remains
competitive in pursuing career development while driving the
Group’s business growth.

We cordially invite customers to give comment on our customer
service. Working on the information and comment gathered,
we specifically integrate these comments and elements into
the daily briefing session, enabling the Group to grow with our
employees abreast with the times.

During the Reporting Period, 54% of the Group’s employees
received training with each employee trained for 1.30 hours at
average.
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Environmental, Social and Governance Report (continued)

VI.

Social Aspects (continued)

B4: Labour Standards

The Group strictly abides by the relevant labour laws and
regulations applicable to its local businesses, including the
Employment Ordinance of Hong Kong, the Regulations on
lllegal Employment, and the Labour Law, Labour Contract Law,
Prohibition of Child Labour Regulations and the Law on the
Protection of Minors of the People’s Republic of China, and
other laws and regulations concerning the protection of the
legitimate rights and interests of employees and the prohibition
of hiring persons under the age of 18. To this end, the Human
Resource Management System we formulated respects the
legitimate rights and interests of employees. We value the
privacy of employees and avoid asking about personal issues
unrelated to work performance during interviews. The cognitive
ability assessment information of candidates is only available
to those who are involved in the selection for the position.
In addition, during the recruitment process, we will conduct
background checks to review the applicant’s age and other
information, such as academic certificates, ID cards, etc., to
prevent illegal use of child labour. Not only we abide with the
regulations, we also monitor our suppliers to ensure that no
cases of child labour or forced labour occurred.
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Environmental, Social and Governance Report (continued)

VI.

B4:

B5:

Social Aspects (continued)
Labour Standards (continued)

To prevent forced labour, the Group follows the principles of
equality, willingness and consensus. We also attach great
importance to the opinions of employees and care about
their physical and mental health. We are convinced that a
harmonious and compliant corporate culture and working
environment can help enhance the sense of belonging of
employees, thereby motivating employees to stay and improve
productivity. In case of any violation of laws and regulations
related to labour standards, we will punish the person
responsible for the incident according to the severity, analyse
the cause of the problem, and review, update and adjust the
existing system or management methods.

Supply Chain Management

At Bonjour, customer service and product quality are at the
heart of our mission. We cooperate with premium suppliers
from all over the world, e.g. South Korea, Japan, Australia,
United States and China. The stable development of the
Group’s business depends on the support of suppliers and
partners. Therefore, we attach importance to supply chain
management to maintain our service quality and business
integrity.
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Environmental, Social and Governance Report (continued)

VI.

Social Aspects (continued)

B5: Supply Chain Management (continued)

Our supply chain management team acts by discipline in
procurement, and protects the legitimate rights and interests
of the Company while considering economic and commercial
interests. Our “Supplier Quality System Evaluation and
Designated Supply Management System” adheres to the
principles of openness, fairness and transparency. Before
considering cooperation with any supplier or contractor, we
will not only evaluate the reliability, product safety, and product
quality of the supplier or contractor, but also consider their
track record of compliance with laws and regulations, including
the ability to provide their employees with a healthy and safe
working environment, and to reduce the negative impact on the
environment. When selecting suppliers or contractors, we will
require they to provide their business registration certificates or
business licenses, qualification certificates, production safety
permits and other management system certifications to ensure
that they comply with relevant social and environmental laws
and regulations. In order to strengthen suppliers’ environmental
awareness and encourage them to contribute to sustainable
development, we will give priority to suppliers or contractors
embracing sustainable development. Out of humanitarian
considerations, no suppliers to the Group conduct animal
testing.

Bonjour continues to monitor the performance of suppliers.
We evaluate suppliers and contractors every year and visit
supplier factories regularly to ensure that key stakeholders in
the supply chain comply with laws and regulations related to
safety, environment and society, and maintain good corporate
governance and control.

Environmental, Social and Governance Report 2020
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BONJOUR

Environmental, Social and Governance Report (continued)

VI.

B6:

Social Aspects (continued)
Product Responsibility
Quality Control

All products sold by Bonjour comply with the requirements
contained in applicable laws, such as the Consumer Goods
Safety Ordinance, and the Food and Drugs (Composition
and Labelling) Regulations. The Group has comprehensive
internal guidelines for product quality management, including
the “Quality Risk Management System”, “Quality Review and
Analysis Management System”, “Quality Incident Reporting and
Handling Management System”, and “Returns Management
System” to monitor product quality. All defective products will
be discarded or returned to the supplier. Before the launch of
product, we conduct lab test to check its ingredients to ensure
that it is safe for every customer, and, in accordance with the
“Label, Manual and Packaging Recording and Management
System”, affix a warning label on the product detected with
potential for allergic reaction to warn customers. During the
Reporting Period, the Group was unaware of any material non-
compliance with laws and regulations related to product quality,
and no product sold or shipped was subject to recalls due to
safety and health reasons.

Complaint Channel

The Group attaches great importance to customer satisfaction
and feedback on our services. Our “Quality Complaint Handling
Management System” and “Customer Satisfaction Survey
Management System” provide effective guidance for handling
complaints. We have established a variety of complaint and
feedback channels, including online platform, hotline and email,
to collect customer feedback and suggestions at any time.
During the Reporting Period, we received an average of 39
enquiries or complaints per month.
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Environmental, Social and Governance Report (continued)

VI.

B6:

Social Aspects (continued)
Product Responsibility (continued)
Data Protection

In the course of retail business and e-commerce business,
we are highly concerned about customer data and privacy
protection. To comply with all the provisions of the Personal
Data (Privacy) Ordinance, only authorized staff will be able to
assess customers’ data for business development purpose.
Employees will be strictly penalized if they violate the above
code of conduct. We regularly update our computer system
to avoid any possible hackers’ activities. We also monitor the
access to data. Customer and supplier data are only used for
matters related to the operation of the Group, and such data
are only available to authorised persons to ensure that the
collected and stored data will not be accessed, processed,
deleted or used for other purposes without authorisation or by
accident.

During the Reporting Period, we did not receive any complaint
about breach of customer privacy or leak of customer data.
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Environmental, Social and Governance Report (continued)

VI.

B7:

Social Aspects (continued)
Anti-corruption

Bonjour strictly abides by the Prevention of Bribery Ordinance
of Hong Kong, the Law on Prevention and Deterrence of
Bribery in the Private Sector of Macau, and the Anti-Unfair
Competition Law, Interim Provisions on the Prohibition of
Commercial Bribery, Anti-Monopoly Law and the Regulations
on Punishment of Corruption of the People’s Republic of
China and other laws and regulations concerning business
ethics and prohibiting operators from reaching monopoly
agreements or abusing their dominant market position. In order
to uphold high standards of integrity and business ethics, we
have also formulated a series of internal anti-fraud and anti-
bribery policies such as the “Integrity and Self-discipline Code”
and “Integrity Management Code” to provide employees with
relevant code of ethics and guidelines.

Besides, a whistle-blowing policy is in place for employees to
report suspected misconduct of their colleagues, subordinates,
senior management or even suppliers. Employees are welcome
to express their concern through face-to-face, email or
telephone. Our management will review case by case and
take follow up actions to investigate on every single possible
misconduct case. During the Reporting Period, no employee
complaint was received.

Anyone in breach of the guidelines or other requirements will be
disciplined or even dismissed. During the Reporting Period, the
Group was not convicted of violating any anti-corruption laws
and regulations, did not dismiss or discipline any employee
or terminate or reject to renew any contract with business
partners due to corruption.
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Environmental, Social and Governance Report (continued)

VI.

B8:

Social Aspects (continued)
Community Investment

The Group strives to fulfill its social responsibilities to give
back to the society while developing its business. We have
formulated the “Community Investment Policy”, encouraging
employees to actively participate in various philanthropic
activities and help local communities and those in need, so
as to express their care for and contribute to the society with
practical actions.

During the Reporting Period, which coincided with the global
outbreak of COVID-19, our procurement department spared
no effort to source various anti-epidemic products from around
the world. They were sold at a cheap price solely to serve
the urgent needs of the public and fulfill our corporate social
responsibility. In early 2020 when Hong Kong suffered from a
shortage of anti-epidemic supplies, Bonjour teamed up with
local district councilors in distributing free masks and other
anti-epidemic supplies to residents in the affected areas to help
Hong Kong people fight COVID-19, demonstrating Hong Kong
people’s belief in supporting each other. As a result, Bonjour
was included on the Sparkle Hong Kong ESG list. As part of
the community, Bonjour actively invests in the disadvantaged
and charity. In 2020, we donated a total of HKD616,000.

We encourage and support employees to participate in various
philanthropic activities, raise civic awareness and establish
correct values, so that they are willing to work together to give
back to the society and contribute to the construction of a
better home. The Group will continue to focus on community
investment, and encourage our employees to actively
participate in the Group’s “Corporate Volunteering Program”
and “Bonjour Love Group” to promote service and dedication.

Environmental, Social and Governance Report 2020
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Environmental, Social and Governance Report (continued)

BONJOUR

t- FARERIEEHNE" VIl. Key Performance Indicator (KPI) Overview'
RIEEN Environmental Performance
FRRENMIERERFR MARBEIIERE B i1 2020
No. of KPI KPI Unit
A1 1 HEBYD KE1EY (NOX) T s
Emissions Nitrogen oxides (NOx) kg Nil
a1 (SOx) T2 Ei3
Sulphur oxides (SOx) kg Nil
B (PM) T i
Particulate matter (PM) kg Nil
A1.2RERE HE1: BN EERRE
Greenhouse Scope 1: Direct GHG emissions
gas (GHG) BEEIRHNEERRBASNRE —S|1E =
Total direct GHG emissions ===y Nil
tons of CO2
equivalent
HEIMHNEERREHNERE = i Eiid
Intensity of total direct GHG emissions =51l Nil
B¥AR
tons of CO2
equivalent/
sq ft
HE2: EREMEEERBIR
Scope 2: Energy indirect GHG emissions
HhEEE 72 —S|1E 2,974
Purchased electricity? & = Mg
tons of CO2
equivalent
EEREBBZAEREBAESRE = i 2,974
Total energy indirect GHG emissions ===l
tons of CO2
equivalent
EEREMEREREBRENRERES —|bm 0.01
Intensity of total energy indirect GHG =51l
emissions?® BFHR
tons of CO2
equivalent/
sq ft

! FREPHTHIRBHARGIIS RN
2B RE B IIPT A 8 (WAE
RIB-HEREBRE?-MEH_  RIE
Eﬁﬁ@%iﬁl?‘éﬁ@%&%%ﬁ » AR

2 EEMAMBREENEFHESEEE  °
BEBARABDHMAMAEE FEESS
BRABEMA(2020F Er] FHE#EE
BE)RBRFIBARNDARAB MY
(CO19FERFBERBRRE) -

e BE_ELLHREEFNAFNERE= °
BE_ACHEEFRE-REEHRR
ENZEEBEE282,507R

Unless otherwise stated, emission factors used to calculate
environmental KPIs in this Report are based on How to prepare an
ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs
issued by the Stock Exchange of Hong Kong.

Grid-based emissions factors for Hong Kong and Macau are based on
the carbon emission calculator developed by The Hongkong Electric
Co., Ltd., the 2020 Sustainability Report issued by CLP Power Hong
Kong Limited and the 2019 Sustainability Report issued by Companhia
de Electricidade de Macau, S.A.

Intensity of total indirect CO2 equivalent emissions = Indirect CO:z

equivalent emissions —+ Total office and store floor area of 282,507 ft
for the year
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Environmental, Social and Governance Report (continued)

Key Performance Indicator (KPI) Overview! (continued)

FARENMIEERFS MHEBENIER B i 2020
No. of KPI KPI Unit
HES HHZEAEREIK
Scope 3: Other indirect GHG emissions
FENHEENER Z &R 51
Paper waste disposed at landfills 2 = Mg
tons of CO2
equivalent
HMmEiZEEREAERE — & b 51
Total other indirect GHG emissions 2=
tons of CO2
equivalent
HthEZEEEREEERERE i D 320.01
Intensity of total other indirect GHG emissions* =51l Less than
BETAR 0.01
tons of CO2
equivalent/
sq ft
AERBAERE
Total GHG emissions
mERBBRERE = o7 3,025
Total GHG emissions 2=
tons of CO2
equivalent
mBERBREKEEES i 0.01
Intensity of total GHG emissions® =51
B¥AHR
tons of CO2
equivalent/
sq ft
A IEBSZEEY EEBEEYELES TR =
Hazardous Total hazardous waste produced tons Nil
waste BEEBEEYEERE Mg, i
Intensity of hazardous waste produced BFHR Nil
tons/sq ft
4 Hinf# b E SERsimEs ¢ Intensity of total indirect CO2 equivalent emissions = Indirect CO:2

E=HMBEZE _SthE8HRE T
FERAENTEEBEE282,507R

N =R
s = | S AR

FREB-AEERAENTEEBEE

/m 22 K

282,507

36

for the year

FMERE=E2=EREE °

equivalent emissions = Total office and store floor area of 282,507 ft

Intensity of total GHG emissions = Total GHG emissions =+ Total office
and store floor area of 282,507 ft for the year
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)
+. BRENIBEME (&) VII. Key Performance Indicator (KPI) Overview' (continued)
RIEEN (&) Environmental Performance (continued)
FRENIEERFR MARBEIIEE B i1 2020
No. of KPI KPI Unit
Al 4BEREEY) EEEVELERE 0E 12
Non-hazardous Total non-hazardous waste produced tons
waste REBEVELERE mg, L 320.01
Intensity of non-hazardous waste produced BF¥AR Less than
tons/sq ft 0.01
A2. 18R i #% AE TR H #E
Energy Indirect energy consumption
SMNEEEB JK FL B 5,134
Purchased electricity MWh
B REE JK LB 5,134
Indirect energy consumption MWh
BEEREETES FERE/ 18.17
Intensity of indirect energy consumption® BFHR
kWh/sq ft
EEIEHE%E
Total energy consumption
BERAEFESR JE FL 5,134
Total energy consumption MWh
BERBREERE FEE/ 18.17
Intensity of total energy consumption’ BFHR
kWh/sq ft
A2.2fBFEKE HBIEKE i 5K 10,440
Total water Total water consumption m?3
consumption (EEKERE MK 0.04
Intensity of total water consumption B¥AHR
m3/sq ft
6 B REERE=BEEREE-X °© Intensity of indirect energy consumption = Indirect energy
FEBRA=E ﬁ'EJ'L BEf5282,507R consumption <+ Total office and store floor area of 282,507 ft for the
year
7 REETE=F[REEE-AFE 7 Intensity of total energy consumption = Total energy consumption =+
#ﬁ#@éﬂ]g’% FEM%EF%Z 507 Total office and store floor area of 282,507 ft for the year
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Environmental, Social and Governance Report (continued)

t. BFREIEEHE (&) VIl. Key Performance Indicator (KPI) Overview' (continued)

HEEX Social Performance

HAREDIEERFSR MBREENRIER B i

No. of KPI KPI Unit 2020

Bl.1EB4#H BERBRES S

Total By employment type
workforce Ep] A 505

Full-time Person
R A 1
Part-time Person
¥ ih & 2 5
By region
EE A 433
Hong Kong Person
B T A 55
Macau Person
R E A 18
Mainland China Person
R 52
By gender
BMH A 107
Male Person
gz A 399
Female Person
BERE D
By age
30 AT A 84
30 or below Person
31-40%% A 187
31-40 Person
41-505% A 137
41-50 Person
51 £ A 98
51 or above Person
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

t. BEREIEEHE (& VIl. Key Performance Indicator (KPI) Overview' (continued)
HEEXR (B) Social Performance (continued)

FRRBENIEERFR MARBREIEE B i1

No. of KPI KPI Unit 2020

Bi1.2EERALEEX BRERERISD

Employee By employment type

turnover rate 25 % 23%
Full-time
3 % 2,200%
Part-time (M 5E8)

(note 8)
i &2 o
By region
B % 23%
Hong Kong
B Y % 35%
Macau
==]E % 94%
Mainland China
-k E T
By gender
B4 % 36%
Male
gz % 25%
Female
BEERE S
By age
30 LT % 65%
30 or below
31-405% % 25%
31-40
41-508% % 15%
41-50
51 M E % 15%
51 or above
8 FRBRHARBETEZTENR —X% 8 During the year, 22 part-time staff were employed for one-off

BB/ EH project/events purposes only.
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

t. BFREIEEHE (&) VIl. Key Performance Indicator (KPI) Overview' (continued)
HEEXR B Social Performance (continued)

FBBENIEERFT MREBEENER = Rivi

No. of KPI KPI Unit 2020 2019 2018
B2.1ilBE=%F AIT®H AR A 0 0 0

(B EERTE) Number of work-related Person
AT THM AE fatalities

B bE & AT T8 A S = % 0% 0% 0%
Number and Rate of work-related fatalities

rate of work-

related fatalities

occurred in

each of the

past three

years, including

the reporting

year.
0 0 0
FBENIEERFT MRRBENER B
No. of KPI KPI Unit 2020
B2 2 TE1E % AIBEEXIIEHH H 13
TEH# Number of lost-days as a result of work
Lost days due injuries day
to work injury
B3.1%ZdlfEE RNEEB DL % 54%
Btk The percentage of employees trained
The percentage %1% 5 8l &
of employees By gender
trained B % 54%
Male
gz % 53%
Female
HEFERSS
By employee category
SHREERAB % 100%
Senior management
FEEEAES % 38%
Middle management
RIS BT % 48%

Front-line staff
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)
t. BEREIEEHE (& VIl. Key Performance Indicator (KPI) Overview' (continued)
HEEXR (B) Social Performance (continued)
FRRENIEERFR MARBREIERE B (i
No. of KPI KPI Unit 2020
B32E%EERN SLEEEZATIINFHEH NS 1.30
ST The average training hours completed per hours
The average employee hours

training hours 214 5 8l 9
completed per By gender

employee B N 1.66
Male hours
g N 1.20
Female hours
BERESED S
By employee category
EREEAB N 3.94
Senior management hours
FEEEAE N 0.82
Middle management hours
RIS BT N 0.80
Frontline staff hours

B 1tEEEMEE HEFmKE RN ES 2

Number of Number of suppliers by region

suppliers &% i 1,466
Hong Kong
Mainland China
R E E 17
H e i & E 23
Rest of Asia
Bl = & Bl 16
EU & US
H E 5
Others
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

t. BFREIEEHE (&) VIl. Key Performance Indicator (KPI) Overview' (continued)
HEEXR (B Social Performance (continued)

FBBENIEERFT MREENIER B i

No. of KPI KPI Unit 2020
B6L1IBEHEERX EBERCDEXELAHPEL2RBREEAHAMEAE % 0

EmBHPREZ DWW E 2T

2% EEEIEMHT Percentage of total products sold or shipped
BAEWRE S subject to recalls for safety and health reasons
Percentage of

total products

sold or shipped

subject to

recalls for

safety and

health reasons

B6.2RB I E m & FERANERARBNRFEHE = 463
R#FEBIEFEE Number of products and service related
Number of complaints received
products and
service related
complaints
received
B7T1E5hehE Y RELEBSELENESHLEZGHNHE ) 0
Legal cases Number of concluded legal cases regarding
regarding corrupt practices brought
corrupt
practices
B #EXKEH BRAey (BRETERERED D)
Community Total donations (by focus areas of
investment contribution
EERERd 7T A 296,000
The disadvantaged HKD
REEE 7T A 320,000
Charity HKD
BRAEH 7T A 616,000
Total donations HKD
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

Ny BXFERE - HERERBRKRSIE VIIl. Index to the Environmental, Social and Governance

g Reporting Guide of the Stock Exchange
IEHR -BEE -—RESERFARENRIER BRERR EHi/#E
Subject Areas, Aspects, General Disclosures and KPIs Disclosed Section/remarks

A. RE
Environmental

BEAT:HHY BEE L REEE@
Aspect A1: Emissions Yes V. Environmental
Aspects
— R =
General disclosure
ERBERRBERBHIN BRI HAN S EERESEENNELESEN .
Information on:
(a) HE; &
the policies; and
(b) BFHFTABEAZENMHBZERRANER -
compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.
92 48 AR 1RAT A B EE R BB B BFE L REEE@
KPIA1.1 The types of emissions and respective emissions Yes . BHBENIERE
data. 1
V. Environmental
Aspects
VII.KPI Overview
B A R RAT .2 BRERBAHKE LIEE) R (WER BE (UUE BFE L REEE@
KPIA1.2 EEEM -BERKMTE) - Yes T.BREMIER
Total greenhouse gas emissions (in tonnes) and, e
where appropriate, intensity (e.g. per unit of V. Environmental
production volume, per facility). Aspects
VII.KPI Overview
B A IS 1RAL.3 FMELXEEEEMRE UHHE) k (NMER) BE (W BRE L REER@
KPIA1.3 UEEEEMN -SBERKMFE) Yes T.BREMIER
Total hazardous waste produced (in tonnes) and, BmE
where appropriate, intensity (e.g. per unit of V. Environmental
production volume, per facility). Aspects
VII.KPI Overview
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Environmental, Social and Governance Report (continued)

VIIl. Index to the Environmental, Social and Governance

Reporting Guide of the Stock Exchange (continued)

IEHR -BEE -—RESERFARENIER RERER EHi/WRE

Subject Areas, Aspects, General Disclosures and KPlIs Disclosed Section/remarks

A. R (B)

Environmental (continued)

B A WIS RA1.4 FMELABREEEMRE UBHE) k (MER) BE (W BFE L REEE®

KPIA1.4 UBESBEM -BERKTE) o Yes t.HEEN
Total non-hazardous waste produced (in tonnes) EEME
and, where appropriate, intensity (e.g. per unit of V. Environmental
production volume, per facility). Total hazardous Aspects
waste produced (in tonnes) and, where appropriate, VII.KPI Overview
intensity (e.g. per unit of production volume, per
facility).

B A WIS RA1.5 M ESRENERRMEHR- BFE L REEE®

KPIA1.5 Description of steps taken to reduce emissions and Yes V. Environmental
outcome. Aspects

B A WIS RA1.6 HEREEERESEENN A Z - REELEENETH BRE RHIREEE

KPIA1.6 REHE- Yes V. Environmental
Description of how hazardous and non-hazardous Aspects
wastes are handled, and a description of steps
taken to reduce emissions and outcome.

BEA2: EFEHF BEE AIRRE@

Aspect A2: Use of Resources Yes V. Environmental

Aspects

— iR E

General disclosure

BUREAER (BEER KREMEMR) BBE-

Policies on the efficient use of resources, including energy, water and other

raw materials.

Mz BRIIANAEE -HE - BEH - BF BEFREZ-

Note: Resources may be used in production, in storage, transportation, in

buildings, electronic equipment, etc.

B R A WS RA2 BREMBASMNEER ABEERME RIH) BES BFE L REEE®

KPIA2.1 UFEFEESE) ABE (MUSESEMN -BER Yes t. BEBEWIER
Mt &) © &
Direct and/or indirect energy consumption by type V. Environmental
(e.g. electricity, gas or oil) in total (kWh in '000s) Aspects

44

and intensity (e.g. per unit of production volume,
per facility).

VILLKPI Overview
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Environmental, Social and Governance Report (continued)

VIIl. Index to the Environmental, Social and Governance

Reporting Guide of the Stock Exchange (continued)

TEHER -EE -—RERERMARERER REBER =&/ BE
Subject Areas, Aspects, General Disclosures and KPIs Disclosed Section/remarks
A, ERE (&)
Environmental (continued)
B 48 R 1RA2.2 REKERTE WUSESEBN -SERHHE) BFE L REEE@
KPIA2.2 Water consumption in total and intensity (e.g. per Yes . BHBEIIERE
unit of production volume, per facility). e
V. Environmental
Aspects
VII.KPI Overview
B 48 IS 1RA2.3 MR RER N AT B RTEHR BRE RIREEE
KPIA2.3 Description of energy use efficiency plan and Yes V. Environmental
outcome. Aspects
B A WIS RA2.4 HMKRRBRAKRLEIBEAEABE UREABKSE @ BEE AIRRE@
KPIA2.4 STEIRFTISAR - Yes V. Environmental
Description of whether there is any issue in sourcing Aspects
water that is fit for purpose, water efficiency plan
and outcome.
B 48 A5 1RA2.5 HUEAASEMENESE LUEE) k (EAR) 8% ~ER BMEESRXRY
KPIA2.5 EEAEE- N/A KB MR R R
Total packaging material used for finished products BB PR LA RE 58
(in tonnes) and, if applicable, with reference to per BWIERTER
unit produced. REMPERE-
This KPI is not

applicable to
our business as
our operations
do not involve
the use of
packaging
material.
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

N, BMMXFARBE.HERERKEIE VIIl. Index to the Environmental, Social and Governance

SR (&) Reporting Guide of the Stock Exchange (continued)
IEHR -BEE -—RESERFARENIER BERR EHi/ME
Subject Areas, Aspects, General Disclosures and KPlIs Disclosed Section/remarks

A, ERE (#)
Environmental (continued)

BEA3 BERXAER BiEE £ REEBE
Aspect A3: The Environmental and Natural Resources Yes V. Environmental

Aspects
— R E
General disclosure

HEZETASRERRAERENEAXENE K-
Policies on minimising the issuer’s significant impacts on the environment
and natural resources.

7 9 15 A5 RAS.1 HAEBIHHRERRABRNEAFERECHENE BRE I EBRREE

KPIA3.1 EEMEENTH- Yes V. Environmental
Description of the significant impacts of activities Aspects

on the environment and natural resources and the
actions taken to manage them.

B.it &
B. Social

ERERSTER
Employment and Labour Practices

EBEB1.ER BHE RN HUHEEE

Aspect B1: Employment Yes VI Social
Aspects

— R =

General disclosure

ERFMEERE - BEREBA TEFE BB -FEES 2t -RERUR
HMHFBREMN
Information on:

(a) LK ; &
the policies; and

L) ETHEGTABEAZENHAZRRAANER -
compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

N, BMBMXFARBE.HERERKEIE VIII. Index to the Environmental, Social and Governance

SR (&) Reporting Guide of the Stock Exchange (continued)
IEHR -BEE -—RESERFARENRIER BRERR EHi/#E
Subject Areas, Aspects, General Disclosures and KPIs Disclosed Section/remarks

B. #g (&)
Social (continued)

ERERETEH (&
Employment and Labour Practices (continued)
) 4B A5 12B1 1 ZER EREE -ERANRKMEE SHNEE QR - BRE RN HUGEE
KPIB1.1 Total workforce by gender, employment type, age Yes . HEBEWIER
group and geographical region. 1
VI. Social
Aspects

VILLKPI Overview

BB IE 2B .2 BER - FRANRHMEE DHNESRALLE - BRE RN HUGEE
KPIB1.2 Employee turnover rate by gender, age group and Yes t.BRENIER
geographical region. 1
VI. Social
Aspects

VILLKPI Overview

“ECEFRIB-HERERRS &
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RE-HERELRERSE (&)

N, BXFARBE.HERERKRSIE

SIH R (&

Environmental, Social and Governance Report (continued)

VIIl. Index to the Environmental, Social and Governance

Reporting Guide of the Stock Exchange (continued)

TEER - EE -—RERERMARERIER RERER EHi/WRE
Subject Areas, Aspects, General Disclosures and KPlIs Disclosed Section/remarks
B. #& (#&)
Social (continued)
EBRSTEH (&
Employment and Labour Practices (continued)
BEB2: BFEHEZS BiEE RN UHEEE
Aspect B2: Health and Safety Yes VI. Social
Aspects
— MR =
General disclosure
EHRMZ2IHERERFEEEHRTHBEMLBEN !
Information on:
(a) HE; &
the policies; and
(b) BFHFETABEAZENMHBZZRROANER -
compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to providing a safe working environment and protecting employees
from occupational hazards.
88 45 A5 12B2.1 R ERGEMAETHABRLEE BHE RN HUHEEE
KPIB2.1 Number and rate of work-related fatalities. Yes t.BRENIER
&
VI. Social
Aspects
VII.KPI Overview
B A s 1EB2.2 HIHEERTIER#- BHE RSN HUHEEE
KPI1B2.2 Lost days due to work injury. Yes . HERBEWIER
&
VI. Social
Aspects
VII.KPI Overview
B 45 W5 12B2.3 BTN BERREL 2N URBEATRE BiEE RN UHEEE
KPIB2.3 B4 Yes VI Social
Description of occupational health and safety Aspects
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measures adopted, and how they are implemented
and monitored.
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

N, BMBMXFARBE.HERERKEIE VIII. Index to the Environmental, Social and Governance

SR (&) Reporting Guide of the Stock Exchange (continued)
IEHR -BEE -—RESERFARENRIER BRERR EHi/#E
Subject Areas, Aspects, General Disclosures and KPIs Disclosed Section/remarks

B. #g (&)
Social (continued)

EBRRSTER (&

Employment and Labour Practices (continued)

EEB3: Z#REE BiEE RSN UHEEE

Aspect B3: Development and Training Yes VI. Social
Aspects

— R =

General disclosure

ERRAREBRIT LFR SN M R R AERNBUR - R IFINEE -
Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

R AR W 5 12 B3 1 U KREESRN NMEREEE -TREEES) 89 ERE N HEEE-

KPIB3.1 WZallEEB DL Yes L.BREMIER
The percentage of employees trained by gender and e
employee category (e.g. senior management, middle VI. Social
management). Aspects

VILLKPI Overview

W R A5 12B3.2 BHAKREBEENE D BREETMRIN FHE ERE N HEEE-

KPIB3.2 o Yes . BRENIER
The average training hours completed per employee e
by gender and employee category. VI. Social
Aspects

VILLKPI Overview
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RE-HERELRERSE (&)

Environmental, Social and Governance Report (continued)

N, BMMXFARBE.HERERKEIE VIIl. Index to the Environmental, Social and Governance

5| B (& Reporting Guide of the Stock Exchange (continued)
TEER - EE -—RERERMARERIER RERER EHi/WRE
Subject Areas, Aspects, General Disclosures and KPlIs Disclosed Section/remarks
B. #& (#&)
Social (continued)
EBRSTEH (&
Employment and Labour Practices (continued)
EEB4 . ETHA BHE RN HUHEEE
Aspect B4: Labour Standards Yes VI. Social
Aspects
— MR =
General disclosure
BRAGLEETH®RGIEITH
Information on:
(a) HE; &
the policies; and
(b) BIFHETABERFENHEBEZERRAINER -
compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to preventing child and forced labour.
92 45 A5 12B4 A it R EANER R ET KRt T e BHE RN HUHEEE
KPIB4.1 Description of measures to review employment Yes VI. Social
practices to avoid child and forced labour. Aspects
B S A5 1EB4 .2 BARTERERBERFEHRERBERMRIMNT - BHE RN HUHEEE
KPIB4.2 Description of steps taken to eliminate such Yes VI. Social
practices when discovered. Aspects

50 Environmental, Social and Governance Report 2020



BONJOUR

RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

N, BMBMXFARBE.HERERKEIE VIII. Index to the Environmental, Social and Governance

5 ¥R (& Reporting Guide of the Stock Exchange (continued)
IEHR -BEE -—RESERFARENRIER BRERR EHi/#E
Subject Areas, Aspects, General Disclosures and KPIs Disclosed Section/remarks

B. #g (&)
Social (continued)

ZEEG

Operating Practices

BEB5 | HEHERE BHE RSN HEEE

Aspect B5: Supply Chain Management Yes VI. Social
Aspects

— iR E

General disclosure

EEEBRENRERTERAREBUER-
Policies on managing environmental and social risks of the supply chain.

) 8 4B S 15 12 B5 1 BHMEE DN HEBDHE - BRE SN H2EE-
KPIB5.1 Number of suppliers by geographical region. Yes t.RABEENIEE
e
VI. Social
Aspects

VILLKPI Overview

W R A 15 12B5.2 HWEERERHEBNES MERTEREMNNHRE BRE N HEER

KPIB5.2 BB -UREREBANRITRERF Ao Yes VI. Social
Description of practices relating to engaging Aspects

suppliers, number of suppliers where the practices
are being implemented, and how they are
implemented and monitored.
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RE-HERELRERSE (&)

N, BXFARBE.HERERKRSIE

SIH R (&

Environmental, Social and Governance Report (continued)

VIIl. Index to the Environmental, Social and Governance

Reporting Guide of the Stock Exchange (continued)

IEHR -BEE -—RESERFARENIER BERR EHi/ME
Subject Areas, Aspects, General Disclosures and KPlIs Disclosed Section/remarks
B. #Hg (&)

Social (continued)
EEEG (B)
Operating Practices (continued)
BEB6 EqmEF BHE RN HUHEEE
Aspect B6: Product Responsibility Yes VI. Social

Aspects

— iR E
General disclosure
BRMEEERNBBNEREZE BES - BERMBEEEUREHFEN
Information on:
(a) HE; &

the policies; and
(b) BIFHETABERFENHEBEZERRAINER -

compliance with relevant laws and regulations that have a significant

impact on the issuer
relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
i R 48 W5 12B6. 1 CEREEXERRHTRZEEREEAMBLREN BHE S HgEE-
KPIB6.1 Batbo Yes . BAREMIER

Percentage of total products sold or shipped WmE
subject to recalls for safety and health reasons. VI. Social
Aspects
VII.KPI Overview

B R A W5 12B6.2 BREMRERERBRBENEFEEUREH S % BHE S HgEE-
KP1B6.2 Number of products and service related complaints Yes . HERBEWIER

52

received and how they are dealt with.

&
VI. Social
Aspects
VII.KPI Overview
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BONJOUR

Environmental, Social and Governance Report (continued)

VIIl. Index to the Environmental, Social and Governance

Reporting Guide of the Stock Exchange (continued)

IEHR -BEE -—RESERFARENRIER BRERR EHi/#E

Subject Areas, Aspects, General Disclosures and KPIs Disclosed Section/remarks

B. #g (&)

Social (continued)

EEEG (B)

Operating Practices (continued)

R 4 W5 12B6.3 it EE R RENHEEBRANIER BHE RSN HEEE

KPIB6.3 Description of practices relating to observing and Yes VI. Social
protecting intellectual property rights. Aspects

R 4R M5 12B6.4 HihE2RTBREREREIWIER - BHE RSN HEEE

KPIB6.4 Description of quality assurance process and recall Yes VI. Social
procedures. Aspects

i R 42 M5 12B6.5 HAHBEHBERERMBRER UEEBRTERER BHE RSN HEEE

KPIB6.5 Hike Yes VI. Social
Description of consumer data protection and Aspects

privacy policies, and how they are implemented and
monitored.

53



BONJOUR

RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

N, BMMXFARBE.HERERKEIE VIIl. Index to the Environmental, Social and Governance

5| B (& Reporting Guide of the Stock Exchange (continued)
IEHR -BEE -—RESERFARENIER BERR EHi/ME
Subject Areas, Aspects, General Disclosures and KPlIs Disclosed Section/remarks

B. #Hg (&)
Social (continued)

EEEG (B)
Operating Practices (continued)

BEB7 ! RES BiEE RN UHEEE
Aspect B7: Anti-corruption Yes VI. Social

Aspects
— MR =

General disclosure

ERIEHEE SR R RERE
Information on:
(a) HE; &
the policies; and
(b) BTHETABEAZEZENHEBIERRANER

compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to bribery, extortion, fraud and money laundering.

7 15 WIS 12B7 .1 RERBARETAREEEROECEENESHA ERE N HEEE-

/

KPIB7.1 EUENYBERFRER - Yes . BAREMIER
Number of concluded legal cases regarding WmE
corrupt practices brought against the issuer or VI. Social
its employees during the reporting period and the Aspects
outcomes of the cases VII.KPI Overview

B9 48 5 1EBT .2 BB R ERER  URERARTRERF L. BiEE RN UHEEE

KPIB7.2 Description of preventive measures and whistle- Yes VI. Social
blowing procedures, and how they are implemented Aspects

and monitored.
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RE-HEREARARS (B) Environmental, Social and Governance Report (continued)

N, BMBMXFARBE.HERERKEIE VIII. Index to the Environmental, Social and Governance

5 ¥R (& Reporting Guide of the Stock Exchange (continued)
IEHR -BEE -—RESERFARENRIER BRERR EHi/#E
Subject Areas, Aspects, General Disclosures and KPIs Disclosed Section/remarks
B. #g (&)

Social (continued)

e
Community
EEBS8: HERE BEE N HEEE
Aspect B8: Community Investment Yes VI. Social
Aspects
— iR E
General disclosure
BRUHESERTHREENTHERENEREXR IS TRHEHN AN
B o
Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.
e R 48 W15 12B8. 1 EIEHEE (WHE BESE - BHIER BE X BEE SN HBE@E
KPIBS.1 E~8H) - Yes t.BRENISE
Focus areas of contribution (e.g. education, e
environmental concerns, labour needs, health, VI. Social
culture, sport). Aspects
VII.KPI Overview
R 4 M5 12B8.2 CEABEMBAER (WEEARKHE) o BEE SN HBE@E
KPIB8.2 Resources contributed (e.g. money or time) to the Yes . BHBEIIERE
focus area. e
VI. Social
Aspects

VILLKPI Overview
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