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About the Group
Business of China SCE

China SCE Group Holdings Limited (“China SCE” or the “Company”),
together with its subsidiaries (collectively, the “Group”), was
established in 1996 and its operational headquarters are in Shanghai,
implementing regional focused development strategy in the Yangtze
River Delta Economic Zone, the Bohai Rim Economic Zone, the
Guangdong-Hong Kong-Macao Greater Bay Area, the West Taiwan
Strait Economic Zone and the Central Western Region. The Group’s
core businesses consist of property development, commercial
management, property management and long-term rental apartments
business, which covered 62 cities in China. The Group has always
been aiming at realising the core values of the enterprise, with the
spirit of striving, seeking changes and self-discipline, and putting
customers first, so to gain customers’ satisfaction and trust. The
Group advocates professional construction skills to build up a blissful
community and actively launch property projects over places in China.
The Group will continue to secure the regional leading position and
strive to become a more competitive real estate developer in the
country.
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The Group with its joint ventures and associates acquired 38 new
projects distributed in Shanghai, Chongging, Suzhou, Zhengzhou,
Xiamen, Fuzhou, Kunming, Quanzhou, Nantong and Weifang
etc., among which 14 cities were new, through bidding and
acquisition in 2020, with an above-ground aggregate gross floor
area of approximately 10.75 million sq.m., at a land cost of
approximately RMB40.55 billion, the attributable land cost was
approximately RMB32.281 billion. As at 31 December 2020, the
Group together with its joint ventures and associates had a land
bank with an aggregate planned GFA of approximately 37.68
million sq.m. (aggregate planned GFA attributable to the Group
amounted to approximately 25.66 million sg.m.).
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About this Report

This report is the fifth “Environmental, Social and Governance Report”
(this “Report”) published by China SCE. This Report covers the
Group's policies, measures and performance in environmental, social
and governance, with an aim to enhance stakeholders’ understanding
of the Group'’s approach and progress in governance. This Report is
prepared in both Chinese and English and is published through the
website of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) and the Company’s website (www.sce-re.com). The
Group has established internal monitoring and review procedures to
ensure that all information presented in this Report is accurate and
reliable. The board of directors of the Group (the “Board”) has
confirmed and approved the release of this Report. If there are any
contradictions or inconsistencies between the Chinese and English
versions, the Chinese version shall prevail.

Reporting Scope and Boundary

The core business of the Group is property development, and this
Report therefore focuses on the performance of its property
development business for the period from 1 January 2020 to 31
December 2020 (the “Year"”). The environmental and social
performance covers the Group’s headquarters office' and six projects
under construction? and completed project located in first-tier cities
including Beijing and Shanghai, and in second-tier city, which is
Xiamen. The projects under construction stage are collectively referred
to as “Projects Under Construction” and completed project, SCE
Building refer to as “Completed Project”.

This Report currently does not cover all of the Group’s operations.
During the Year, the Group formulated a plan to refine the scope of
report, and plans to gradually improve the collection of environmental
and social data in first- and second-tier cities over the next three
years.

1 The environmental performance data at the headquarters include the data of
the entire Shanghai headquarters office building.
2 The environmental performance data of the Projects Under Construction are

provided by the contractors. The Group is liaising with the contractors and
standardising data collection methods to ensure the accuracy of the data
reported, so greenhouse gas emissions from Projects Under Construction
were not reported during the Year. In addition, this Report only includes
some of the social performance data of the Projects Under Construction,
including the number of employees, work-related fatalities and work-related
injuries.
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List of property projects

BEEK(FIXK)

Beijing The Regent Under construction 181,631
1R Rig 2
Cloudview Terrace Under construction 381,104
ZRE s
Shanghai Imperial Manor Under construction 108,322
5 B a3
The Royal Bay Phase II Under construction 17,894
=g H] 2
Xiamen The Regent Under construction 177,003
= & 2
SCE Building Completed 46,695
PEREBAE B
Aggregate gross floor area 912,649
BEEER
Reporting Standards 52 Al

This Report is prepared in accordance with the “Environmental, Social ~ AIRERER L FIBEMOCGRE - e LER
and Governance Reporting Guide” (the “Guide”) issued by the Stock  $R&3E3|) ([<3E31) ) HH - WA H & H a9
Exchange with its four reporting principles, i.e. Materiality, HERRL — EZH - 2 FEHKE
Quantitative, Balance and Consistency, as the basis of preparation. M ERARRERESHER -
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Materiality
EEM

5

The Board of the Group assigns senior management to assist in identifying issues extremely
crucial to the Group by means of questionnaires. The issues identified are reviewed and
confirmed by the Board. These issues reflect the significant economic, environmental and
social impact of the Group’s operations and are important to stakeholders.
AEEESSHERSAEERE SRARSHAEAR  BHRIEAREZREZNZR
e RN ZEREFEFENER WERERR T AEELEHLE RERM
ENEETE  THRHHEZTENZE -

Quantitative

E1t

<0
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Each division of the Group is responsible for recording key environmental and social
performance data and entrust professional consultants to evaluate carbon emissions and
other environmental key performance in accordance with local guidance and international
standard. In addition, the Group ensures the key performance data is calculable and clearly
explains its calculation standard and method.
REBEEZMPEERHERRERESARBENEIE - WEAEXERARRBERMES K
BIFRR R A E M M BRIRR R AN - ttIN REERRBREXBEA T
B UeBEHBAAERERTHA -

Balance
SN

The Group compiles the Report accurately, objectively and fairly to describe the
achievements on sustainable development and challenges of the Group to enable
stakeholders to make a reasonable evaluation on the overall performance of the Group.
REENER BHEEHTRAGRARENRA] - BMAEEE R FHEERAOKXATAT
FEHE - E OB S BT E RSB EEBEN -

Consistency

— Bt

Feedbacks

all

The Group uses an unanimous statistical method and provide historical data if possible to
demonstrate the performance and progress of the Group on sustainable development.
AEBRA-BOBEST A LEATHBER T REELEE - ARFAEERA
FEZERNOKREAER -

RRRER

The Group relies on your valuable opinions to continuously enhance AEEERE B ITHESER  UEBERAH
its performance in environmental protection and social care. If you are  EIRIBREMESHIENRIE - 11 B THRK
in doubt or have any recommendations in respect of the contents and ~ $R&EHIA A K ERTE R B (EAIF I EZE - &
presentation of this Report, you are welcome to contact the Group at 3035 i ir@sce-re.com ER 7N £2 B4R o

ir@sce-re.com.
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Message from the Chairman

The year of 2020 is the year when Covid-19 rages across the world,
affecting people’s lives to varying degrees. In the midst of the
epidemic, it is even more important for companies to fulfill their
corporate citizenship responsibilities. In order to establish good
corporate governance, the Board of the Group is responsible for
monitoring the environmental, social and governance (“ESG") issues,
approving the formulation of relevant policies and measures, and
reviewing related targets and progress, in order to deal with different
environmental and social issues. The Group is committed to
developing property projects in China and is required to identify and
manage various risks and uncertainties of its investment projects in
order to equip different businesses to deal with the same risks, avoid
missed opportunities and reduce risks.

Governance Performance

During the Year, China SCE further implemented its plan to establish
a Sustainable Development Steering Committee, which will report
regularly to the Board and comprised of the relevant department
heads, to assist the Board in managing the ESG issues. With the
establishment of the Sustainable Development Steering Committee,
the Group will undertake more work to enhance the ESG performance
of China SCE, including the assessment of environmental and social
risks that have a significant impact on the Group.

Environmental Performance

China SCE has always been committed to developing green buildings.
During the Year, both Shanghai Imperial Manor and Xiamen The
Regent were the recipients of China’s Two-Stars Green Building
Evaluation Label. The Group is committed to continuously reducing
the environmental impact of its property development projects
through various green building designs and construction techniques.
In addition, China SCE has standardised the coverage plan for future
reports during the Year. In order to improve the disclosure of the
environmental performance data of Completed Project and Projects
Under Construction, the Group is actively communicating with
contractors to collect the relevant data.
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Social Performance

During the Covid-19 period, the Group implemented a number of
measures to protect the health and safety of our employees, owners
and business partners. Prevention and control measures included the
Emergency Plan for Outbreak of Epidemic developed with contractors,
and Completed Project and Projects Under Construction prevention
and control measures. At the same time, the Group has also launched
the online sales platform “Junxiangjia”, which enables customers to
enjoy the Group’s home buying experience without leaving their
homes. China SCE has always spared no effort to contribute to public
welfare. During the Year, more than RMB10 million was donated to
fight against epidemics.

Looking ahead, the Group expects to make further progress in the
three areas of ESG aspects. In order to have a more comprehensive
understanding of stakeholders’ expectations of the Group, China SCE
will continue to strengthen its communication with stakeholders and
further explore different channels to collect more stakeholders’ views
to further enhance its sustainable development performance.

Wong Chiu Yeung
Chairman
8 July 2021
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Environmental, Social and Governance
Approach

The Board assumes full responsibility for the ESG development of
China SCE and is committed to establishing a culture of good
governance and responding to the expectations of the community. As
the community places increasing emphasis on the ESG performance
of businesses, the Board leads the various departments of the Group
in formulating, approving and implementing policies and measures to
manage ESG issues in order to reduce the environmental and social
impact of the Group's operations. The Board will also continue to
increase its level of involvement in ESG work, maintain
communication with management in regular meetings and review
progress and effectiveness in order to establish a top-down
governance model.

For a more effective management of the Group’s ESG issues and
strengthen of accountability of the Board, China SCE has been preparing
to set up a Sustainable Development Steering Committee hosted by
members of the Board during the Year and relevant department heads
are invited to participate to ensure effective implementation of
sustainable development policies and measures of the Group. The Board
will allocate appropriate resources to support sustainable development
of ESG work according to the needs of the Group. The Sustainable
Development Steering Committee’s main authorities include:
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Supervision Identify and manage the matters significantly affecting the Group
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Review ESG policies, initiatives and performance targets on a regular basis

H IR ARR B 1R

Responsible for preparing and approving the annual ESG report
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Risk Management

The Group has a risk management and internal control system in
place. The Board has authorised the Audit Committee to identify,
evaluate and review the Group’s risk management and internal
control systems. The Audit Committee reports to the Board twice a
year in order to maintain proper and effective risk management.
China SCE's risk management and internal control systems covering
aspects of finance, operation, compliance and human resources are
the cornerstone of good corporate governance.

The Group identifies, monitors, evaluates and manages risks that have
a significant impact on the Group on an annual basis. Environmental
and social risks are also included in the daily risk review and the
environmental and social risk identified during the Year includes:

LR ERHE 2020
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Employee health There are a number of safety hazards
and safety

ETRERZE

on construction sites, which could
result in injuries to employees if a
safety incident occurs during the
construction process, or in severe
cases, permanent injury or death.
BEMBEFENIRZZES B
MIARPEELEER  AJEH
BIXE BEEAZBKALES
HIT o

N

Currently, the Group's risk management and internal control system
does not fully cover operational-related ESG issues. To look ahead,
the Group plans to incorporate more business-related ESG factors to
more comprehensively identify material sustainability risks and
formulate response plans.

The Group conducts regular due diligence
surveys on environmental and social risks,
including working hours, working temperature,
toxic and hazardous substances, noise and dust
to ensure that the working environment of
employees meets the Group’s health and safety
standards.
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Compliance Management

The Group has a rigorous approval structure. The Internal Audit and
Compliance Department performs internal audit and compliance audit
regularly. Besides, the Process Department and the Internal Audit and
Compliance Department jointly form an internal audit team to review
each of the operational processes of the Group annually to ensure
that the daily operations of the Group are in compliance with relevant
laws and regulations, so as to avoid fines or lawsuits due to non-
compliance. There were no violations of relevant laws and regulations
that materially affect the Group during the reporting period. The
following are laws and regulations that the Internal Audit and
Compliance Department has identified as having a significant impact
on the Group:

Lead to financial penalties, such as high fines;

Face administrative penalties, resulting in suspension of
business and disruption of the progress of projects;

Damage the Group's reputation;
Cause a large amount of brain drain; and

Cause expensive litigation.
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Emissions Environmental Protection Law of the PRC Criminal Law of the PRC
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Labour Law of the PRC Social Insurance Law of the PRC
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Labour Contract Law of the PRC
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safety Treatment of Occupational Diseases i A RAMEZ2EEE
EERES RREE A REFIEE R AA
W@ v Social Insurance Law of the PRC
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standards pE AR EMBELBE RE Child Labour
R =z =
Law of the PRC on the Protection of Minors Regulations Concerning the Labour
R AR EFBI R F AREE Protection of Female Staff and Workers
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Anti-corruption Criminal Law of the PRC

RES FhEE A R AR S
i

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2020
PREEZRERAR/ —STFRE  HEREARS




Environmental, Social and Governance Report 2020

RIE - B R ERIE 2020

Communication with Stakeholders

China SCE and stakeholders maintain constant communication
through various communication channels, including internal
stakeholders-employees and external stakeholders-customers, owners,
investors, shareholders, contractors, suppliers and all kinds of
community groups. China SCE uses various means, including social
media platforms and satisfaction surveys, to collect stakeholders’
views and use them as a basis for reviewing the effectiveness of the
Group's ESG policies and initiatives. The Group expects to collect
stakeholders’ views through more diverse means such as
questionnaire and focus groups in the future, which will serve as a
basis for the Board to identify important ESG issues for the Group.

M ERE

RRASBRRERFNERTER T2
PEBREAMFENE — BTRINBFNE —
BEF XX REE BR A8 HED
REFRTRERES - PRASETASRET
RREYE  MEERAEE  WERNHENE
R WAk AR ARERE 4 &8 RERK
RNEHERENEE - REBH RN AREA
NEZITAR - AsHEE - S3/ESE
WERHRNENER  IMEREFSARIEAE
BEZMNRE  HEREARRENER -

Employees Satisfaction surveys, employees complaining channels, internal emails and Grass-roots

BT Gunshot Plan etc.

MEERE  BTHHRRE  ABNBHEREERETEF

s

Investors/ General meeting, the Group'’s website, the Group’s information released on the Stock

shareholders Exchange etc.

REE RN BRAE  AEERE  BIAEROASEEES

i»m
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Stakeholder group Principal commuprcatnon chann\l\ p “““ \
EREEE \\ W / \
Owners/customers “SCE Club” platform, satisfaction surveys, customers complaint hotline
¥x 'BF [FEe| T XPRERAL BEFERFAEZ

Contractors/suppliers  Sharing seminars and training courses for contractors and suppliers

A, HER B/ RERD e REVIRE

=
UJ

Community Volunteer activities
HE B2ILED

Q)
@) (@

G)Q)
QO
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The Group invited the management to identify the ESG issues with
material effects to the Group in the “Guide” by the Stock Exchange
based on their importance to stakeholders and business nature of
China SCE. Below are four material issues identified by the
management personnel during the Year:

AEE NEBRFEREREPREBIL
B UREHHENEEME - BHIB AR
SDHHAKEEEREAZENRE 148
RERHR U RAFEEEEBIHNSER
EIL0pN 3

Emissions The construction phase of the Group’s property development projects can generate a

BB significant amount of emissions that place a burden on the environment, including

construction waste, air pollutants and waste water. All of the Group’s emissions are in

compliance with the emission standards. In addition, in order to better review the

effectiveness of emission reduction measures, the Group will start collecting environmental
performance data for all reporting areas in the coming year.

AEBNYRHRBENEERRIELASHRTENBENBINRY - BFEEEERE
)~ BER L REKE o REBEMMAEEEREE FTHBIRE < 1IN - REBBBIREE

R AEERR TEERIGKERE REEENRBERBUE -

Supply chain The main suppliers in the Group’s reporting area are construction contractors and
management construction material suppliers. Effective supplier management is an integral part of
g EE maintaining project quality. To this end, the Group has policies and quality inspection
N procedures in place to ensure the quality of suppliers’ delivery.
S o AEEREHENNFEHENRELEACEH REEMHERS - FHNHERERE
PACIAN REFEELEETAHRA—IR - Bt - AEBEREBRLEERRIET - UHEREH
= EERNEE -

Product As a property project developer, China SCE attaches great importance to project quality
responsibility and safety. The Group maintains close communication with the suppliers to ensure the
EmEE quality of the properties. In addition, during the Covid-19 period, the Group made use of

technology to set up additional online sales offices to protect the safety of our customers.

For more details, please refer to the section of “Responsible Operation”.
ﬂ EANERERES FREEERAAEERRS - AERREEEESETER -
HRMEES - I RABRBEHE  AEEFNBRE - BREREER - UWRER

P&z -BZRAAA2HTEREELE] B -
Anti-corruption A high integrity corporate culture has always been the cornerstone of China SCE's
RES operations. The Group has various policies requiring suppliers, employees and business
partners to strictly comply with the relevant integrity regulations to eliminate corruption.
{ﬁ} BRENPEXEMRRPHRESENED - AEERETRABE - ERkHEn - BT RE
pioiviey BEEBSSEIERRZATE - UHBAETA -
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Responsible Operation BETEE

Building high quality property is the principle of the property FHESHYERELKUBESEEME AR
development business of China SCE. China SCE strictly controls 8l - Ex&ixdT8E T2 E & - BiR{HEE L
construction quality of the projects and provides excellent marketing — fR#% » U RETRZEELERE » KR AS
services. We adhere to corporate purpose of integrity and ethics, with 2 FIRMHEF @A EIRIBNRET SRR -

an aim to provide owners with comfortable living environment and

protect interests of customers.

Highlights of 2020
/ :g—gﬁ:E{/EJum \‘\

o= O
P B wun N
G £
No material corruption cases Work with suppliers to Launched the online sales
confirmed formulate the “Emergency platform “Junxiangjia”
RERREABSRM Plan for Outbreak of MY [BER]R S8R
Epidemic”
{1t JE 72 2 R Il

(RERIBFERRER)
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Integrity in Operations

China SCE is committed to building a corporate culture of integrity,
with ethical principles of honesty and trust as the cornerstone for
maintaining responsible operations. The Group has established
policies and measures to manage the areas of anti-corruption, conflict
of interest and intellectual property rights protection, including the
“Staff Handbook”, the “Manual of Employee Integrity and Self-
Discipline Operation” and “Internal Audit and Compliance
Handbook"”. These policies are regularly reviewed by China SCE and
are revised in a timely manner to ensure their effectiveness.

Due to the nature of the property development business of China
SCE, the Group is involved in intellectual property rights matters in
the design of projects and marketing stage. The Group requires its
employee to comply with the “Staff Handbook”, contractors to
comply with the relevant terms of the “Construction Contract” and
suppliers to comply with relevant terms of the marketing contract.

PRARSEIRENEREUE - UBEERER
AIRBRKAEERENED - ARECHIEE
BRES - MafRRRENSERSREN
PR BRE(EIFM) (BIRREE
EXEEE) (B ERERFME - h ik
RN ERR - YEBEREFTAT - AR
REB UL -

ERNPREMEZERNEBEE - ARENIEH
Rt M EHEBRFESRANBERESE - A%
BERETEF(EIFM)  ABEHEFE
TARBBEGR  URBERKHEHETZH
B RIEER R -

Intellectual property
rights
AR ERE

The Group will inspect the contractors’ work at different stages of the construction
project to ensure that the construction process is in compliance with contractual
requirements and does not infringe on any aspect of architectural design, equipment

technology and construction techniques etc.

AEBRBEETRETRERSEREABEELIBEN  BRELBESTANE
K AERPEEER  RIBEMIET TEEHE -

It is stated that both China SCE and its contractors shall be responsible for the

protection of intellectual property rights and shall not infringe on the patents of the

construction works.

SRR A BREIETE A REENBEENERL - MERILEETIRERN -

It is stated in the marketing contract that promotion materials shall not infringe on

intellectual property rights, including copyright and portrait rights etc.
NEHERFIASEERTNERIDABER  BEZEEREGES -
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China SCE adopts a zero tolerance attitude towards any corruption,
fraud, bribery and deception etc. In order to strengthen the integrity
management, the Group has formulated and implemented the
“Internal Audit and Compliance Handbook”. The Internal Audit and
Compliance Department regularly conducts internal audit and
supervision work within the Group to review the effectiveness of the
standardised system and conduct risk identification to manage the
risks of corruption and fraud in a timely manner. The Internal Audit
and Compliance Department reports annually to the management of
the Group on the monitoring results of the past years, and prepares
reports to the management on the risks identified and analysed, and
its management recommendations. In addition, the Group sets out
the responsibilities of its employees and suppliers in relation to anti-
corruption practices and implements a number of monitoring and
management measures.

RERBHEME)S - S B BMEFFITRE
RERREE - BNBFRREE  AREHE
WHITCEAEREETM) - AEFERLE
HARASEENNET RERTE  FREF
EEHIENFRMNL - WETREBRER - REFE
BES  BRERAR - - BTEEINEFHE
AAREEEERAEFENERMRETE

| ARABRI MO A - REERER
mBIRERE TEIRE - s AREHHEET

Kt EED BIZIAERRESEN ENEE -
VEMZIRER R EREG

Employees

shall not seek or accept any form of profit while conducting company business,

BT

2
as

including that offered by external persons or organisations, in the form of monetary
gifts, dinner invitations or in return for hospitality, etc.
ERABRAERTEEIMFUIRERMTE AT E - AR BIEINRALTHEN
BoREEF e BREEE  ERRNREE -

are required to submit the gift which is unable to refuse to the financial department

are required to sign a “Memorandum of Staff Probity”, ensuring each employee

ERETIRICEIRENEARS)  BRSETIHBAKREHRTEEBED

are required to report any inherent conflicts of interest to the Group, in order to

AIAKE EHRBANZHIGRN  BRRCEMNE N THEREAERNITA °

or administration department within seven days.
FEREEERNERN T RAKER ERXEHKEIREPII TR E R -
understands the Group's obligations to uphold our operating principles.

HRHE

avoid behaviour contrary to corporate interests and workplace responsibilities.

Arrange online training for employees to strengthen the cognition and awareness of
anti-corruption among the employees of the Group.

RETZHR LRI RAEEE THRESHRIEMER -
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Suppliers and Conduct integrity checks during the tender process and while selecting suppliers and
contractors contractors.
HEEREEH RIBER  EEHERNARER  ETRRETRAZS

The Group has set up reporting channels. Employees and partners are
welcome to report any trespassing of the rules to the Group via
telephone, mail, e-mail, or other channels. Upon receiving a
complaint, the Internal Audit and Compliance Department will open

an investigation,

investigation, and submit it to the appropriate member(s) of

Requires suppliers and contractors to sign an “Integrity Management Agreement”
which clearly sets out the Group’s requirements for business partners with regards to
protecting corporate integrity.

ZRPERANABARI(RERERHZS)  JIRAHAFERHEELCXERNE
;JZO

The Internal Audit and Compliance Department will monitor suppliers, in order to
ensure suppliers are not involved in the giving or taking of bribes. Should any illegal
activity be discovered, the supplier in question shall be blacklisted.

BTERNHHERETESR  BAEEATEFETHIBER - BHREME
RER - AREEHITHNHERIARRE -
AEBREBHRRE  HETRAERHIUE

o BENEFHEESSRECERERES B
ETERAWBERRFE SRR

T WHABERRENRE  BEXERBE
issue a report detailing the results of the IBAE - BIRERBFAELE - AEBERIBR

FRBARBALR -

management. In order to protect the privacy of the employee who

filed the complaint, the Group will keep their personal information

strictly confidential.
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Supplier Management

The cooperation of suppliers and contractors is crucial to maintain the
quality of China SCE's property projects. The Group selects suppliers
and contractors under unified standards and formulates
“Construction System Supply Management Operation Guide” to
standardise the cooperation guidelines with suppliers. China SCE
selects suppliers in an objective, fair, just and high transparent

HEBEE

RERR Y REIR B RESIARIEEE KT - fiE
BREABENESEBAEER - AEBEUR—F
IR ATt R KA SR - WHIECTE
AU ERIEREEE)  RAHEEAE
Q) HEAEE - AT RAERBERAEN
[REEEHER

manner.
/
1)11»
Pre-selection Pre-select potential suppliers based on factors such as its resources, credibility,
= performance, ability, operational management model and business covering regions.

REEHERNER 8 ¥E&E-

HEITRE -

/[

(e
(G
<

included in the supplier database.

BN REEEEN  EBBFEREFAER

@ Arrange relevant responsible department to inspect potential suppliers and focuses

% on key factors of the suppliers including quality control system, safety and civilisation,
technology development and production ability, and only qualified suppliers can be

ZHEREERMPIEEEHERETER  YEHERHEINEEEERR
REXH  RMAEREEENETRE  aERNHERTEMARERE -
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Management
=g

o

Set out the requirements for contractors in environmental management, protection
of intellectual property rights, maintenance of ethical conduct and guarantee of
project quality and safety in the “Construction Contract” to ensure that the project
complies with the concept of social responsibility of China SCE.
PCEIAR)RFIREARENRIEER REMBER  EIFEERETRER
TRREENR2ENER  BRIBFEHHRNLEEEED -

Appraisal
R

(o) d
CE 4

Regularly reviews the supplier database to ensure that the performance of the
suppliers meet the Group’s standards.

EMRGHERNE  BRERHRASTARERE -

Suppliers are required to be evaluated upon completion of the collaboration project
and make recommendations for improvement to qualified suppliers.

HEBN TR A ER B RFBETHE - X SBHERIRLSCEES -

For those suppliers with unqualified performance, the Group will suspend their
collaboration qualifications. If the supplier has major cooperation problems, including
providing fake materials, concealing the truth, besieging, fraud, etc, the supplier will
be blacklisted and will not be allowed to collaborate within three years.
HRRRTEROHER  AEEBEEFEESEER SHERLREXRSER
B BRREHERME  BREEBR FEER  BEEFER - HER/SRI
ANEBRE  ZFRNMFEIE -
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Currently, China SCE has not included the environmental and social
performance of its suppliers in the evaluation criteria for suppliers. In
order to strengthen the environmental and social responsibility of
suppliers to meet the Group’s standards, the Group will consider
adding relevant requirements, such as giving priority to
environmental-friendly products and specifying relevant definitions, to
the next revision of the supplier selection criteria. In addition, the
Group also plans to conduct environmental and social risk assessments
for suppliers in order to more effectively manage the impact of the
supply chain on the Group’s operations.

measures at construction sites.

HEMBEEE  FTEEERACGHREETIANRRELZS - B
o A RESERABHRARGE T(REXBRSER) R
BEERFRBRABHEERN MRETIARRERZE -
ERESEXRL TREHREENRE/NE  AAKERE A
BARABREEEAER  TEREREMTBUTM &R
EEREBRE  BRARSNEIE  LERETHHENHRE
IS ABREE °

In the face of the Covid-19 epidemic, the Group attaches importance to the health and safety of the contractors’
construction workers. In order to protect the health and safety of our workers, Beijing Cloudview Terrace and our
contractors have jointly formulated the “Emergency Plan for Outbreak of Epidemic”, which regulates the
procedures for handling outbreak cases. Beijing Cloudview Terrace has established an epidemic prevention and
control command leadership team, consisting of the Group’s project manager and the contractor’s manager,
whose main responsibilities are to liaise with the local government and higher-level emergency command
authorities, coordinate emergency relief work, and monitor the strict implementation of epidemic prevention

BAT - RERESHERAREREERIRN
ARBEENEER - SinseHERHRE
kit @BE  NWEEAKENZE  KEEZE
BTN RIER] e mER R AR - AR
Ko MBE R AIRRE M - WAIRAMATEE -
AN - REEITE S R EERNRERE R
SETTRHE - UWE AU E R HEEH AL

A
BENTE -

®)

[

O
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Emergency procedures for outbreak of epidemic (classified by four categories of personnel)

REBRBESEF (ROBASSHEE)

Personnel with fever

BRAE

O

When personnel with fever are found, they should be immediately sent to the nearest
designated medical institution for fever outpatient treatment in a special vehicle, and the
temperature monitoring and personal protection of other personnel in the work unit
should be strengthened, and contact with other personnel outside the work unit is strictly
prohibited.

EERRARRAER  VAAERERAEMONTHBRERBEAMDHD - NBY
RIESENHAMABRRERAFMEAY & - BREET(ESE NI A SHEHE -

Suspected personnel

RUAE

33

When suspected personnel are found, they are immediately reported to the construction
management unit, the local health and epidemic prevention department and the
construction department of the Group, and false reporting, concealment and omission are
strictly prohibited. In addition, Beijing Cloudview Terrace will set up a quarantine area for
observation and other measures, and will assign someone to escort the suspected
personnel to the doctor for medical treatment with a specialised vehicle in case of
discomfort.
BRABRUASR  YHMEREBREMN  EMEHEHEBPINRTEBERIRS
BREEET IR - R R o AN ERERENSRUGREEREEE - 1B T E R
THFEABREXBRD o

' A

Confirmed personnel

.
°

When a personnel with a confirmed case is found, the project will be stopped immediately
and the site will be sealed, and the construction workers will be isolated and observed in
accordance with local health and epidemic prevention requirements.
ERNAMLASR  TREA VEMEIWHEGH - 2BASKREMEHENEZEEK
PREEEIE

Close contact
personnel

BEBAS

When close contacts are found, they are immediately reported to the epidemic prevention
and control command leadership team and sent to the designated epidemic hospital for
nucleic acid testing. We will screen all people in close contact with the personnel with a
confirmed case at the construction site and disinfect all rooms and facilities at the
construction site.

ERBETYEBASR - B ERIZIBHIEEE
E%fﬁﬁnﬁﬂﬁﬁﬁﬂ°%émlﬁ%%ﬁﬁﬁ
G E R E K ERIEEITES

BENE - WRPEBEABEHXE
ABEBYEBEOAE - HiETH

= m
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Develop High Quality Projects

The Group’s project quality system covers the quality of the entire
project cycle, from pre-construction, during construction to the
acceptance stage, which is monitored by different policies and
measures. Before construction, the Group’s Construction Department
identifies potential quality deficiencies in the project design in
accordance with the guidelines of the “Manual of Construction
Quality Control” and sets relevant project quality objectives to remind
the contractors’ attention. During the construction period, the
engineers supervise the process of the contractors and adopt the
parallel inspection method to conduct quality inspection at each stage
of the inspection works to rectify the quality problems in a timely
manner and quality inspection results are recorded in “Construction
Daily Log Book” for future reference. In addition, the Group also
conducts spot checks during each construction stage to evaluate
property projects in three ways namely “Actual Measurement”,
"Entity Quality” and “Safety and Civilised”. China SCE will make
recommendations to improve the quality of the projects based on the
results of the spot checks.

Enhance Customer Experience

In addition to the quality of our property development projects, the
Group also places emphasis on providing quality delivery and post-
sales experience to our customers. The Group continuously reviews
and improves its marketing services, including formulate the
“Handbook for Marketing Inspection Management Business”, in an
effort to establish a comprehensive marketing system. This manual
sets out different inspection systems covering all processes in the
marketing phase to enhance the owner’s purchasing experience.
These inspection systems include mystery customer inspections,
special inspections, pre-sales inspections and monthly city self-
inspections, etc. These systems serve to maintain quality assurance at
different stages of the Group’s marketing. For more details of the
inspection system and its work, please refer to the Group’s
“Environmental, Social and Governance Report 2019".

HREEEE

AEENHEEERZRERERE AHNE
& AETA - ETHRE - AERKER -5
RATFRREREE - B THREA - NEE
BHE(IREERHIEXEEE)MNES - A
TEAAIR R RET P B EEE SR - LH
THETREERRE REAREIE - &t
THIR BIRMEEREENIFRIE I
EAFTRERD N REEBRETRRDET
Be2kd  MRALEEME  WRHEEKR
EREBNGET R T - IEHRER - it
Sh REBIR S LEBETRELE - [
MEEER [BEAEE) [EREE kL2
XA = EETAE c hRE R RE(ER
RIBHNZRAEENES -

RAEFER

BRTYERBHREBNEE  AEETERRE
FRUBERXFEREXKER - ARERFERS
WhELHRY  BREGE(EHIURERR
BFM) BOABRILTZLHER - L FMAT
MTARKRER - RELHEEEMELR
HARAEIRERR (A BREBRBRENE
Filts - R - MEMGREEmAEAR
BE - WFBRBNRERASE N R 2 HE
BOEERE - FFHKRERAAT R TEAEH
AI2EAKEGRE HE8RERHRE2019) -
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The Covid-19 epidemic during the Year forced the suspension of
many public events including the Group’s property sales and
hence the Group’s property sales office needed to be closed.
Understanding the needs of our customers, and in order to solve
the problem of customers not being able to conduct home
purchase consultation on site, the Group responded promptly by
working with our information and marketing partners to launch
our online sales office, “Junxiangjia”, in just one week’s time,
allowing customers to sit at home and talk to our home purchase
consultants.

In addition, two days before the launch of the “Junxiangjia”
online sales office, the Group organised more than 1,400 property
consultants nationwide to participate in live online training to help
staff familiarise with the usage of the platform. At present, the
“Junxiangjia” platform relies on the feedback from frontline
colleagues to continuously optimise the product functions and
add the latest marketing policies, making the innovative means of
informatisation an advantage of the Group.

Environmental, Social and Governance Report 2020
RIE - B RERERE 2020

AERFERBEEEHZAREDRY
B BRAKENYEHEEEE  Fitm
FHMERE TRTMEFPHNELR B
BREFARERGETEFHRNER
AEEREEY  BEMMTHEHEHES
tF EARENGREEER RER] N
MR EREEL  EEPARARF
HEARMERBEREE -

N RIBERI B LEEERESHW
K AREBEBRT 2E1,400% 0B X
M2HEREEEE
A LABBhE T E
Famike BE —_
[BREXR]| FakE—

FRA E R E BT EE

{EEMIIEE - WA
SRTRITHINE - 32 - o
B LRIFTFEA A

After one day launch of “Junxiangjia”

[RER] LR-—XERE

&

11,000+ 1,300+

New users Inquiry customers
SRR P AR

AEENES -
.

4,000+

Call retention customers
AEEF
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During the customer marketing and delivery stage, we need to collect REFEHEEIEMEE @ FRTPWEEEA
personal information from customers to improve the service quality. &%} LURFRBEE - DB HIFEZFH
China SCE is committed to protecting customers’ personal privacy and A AFLEE - WEITA TEE - WIEREFALE
has implemented the following measures to ensure that customer & 4NE -

privacy will not be leaked:

Customer privacy We will specify the purpose of collecting and ways of retaining personal information
EFRE from customers.
WEREFEAERFEGHBKERERRTFRE -

We require our employees to observe confidentiality and not to obtain customer

information that is not relevant to the transaction in the course of their duties.
Q ZHREBTEFTRERE  THEBTBRBNBRETERENEIZEENTFE
%t o

]
We require our employees to sign a declaration that they will not sell or divulge

customer information to third parties.

ERETIREERIENE=STHEHRRETFLEH -
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To continuously improve the quality of the Group’s services, the
Group gathered suggestions for improvement via teleconference with
its home buyers, and established a plan to improve the level of
satisfaction for each project, improving our service in line with the
landlords’ suggestions. In addition, the Group overhauled the
“Customer Complaint Handling Guideline” during the Year to
improve the procedures in handling customer complaints of staff. The
Group did not receive any complaints of material effects this Year
regarding project quality or sales services within the scope of this

REBRALAKERBEE  AREUNEFES
KABEERERERR - X AREEYEIER
HERBRRBER I HEETINER
BER o WO ARERAFEREZEENRT
(RPRFREFEEEEE) UxBEETIRNE
BEPRHFNIIER - AFE - AREREHE
WABEINEHREEERHERBTNAEXR
FENRF

Report.
Complaint handling After receiving a customer complaint through the Group’s feedback channels,
and analysis including WeChat, phone calls, letters and visits, the handler is required to determine
BRFZERDN whether the complaint is valid according to the content of the complaint,

communicate with the customer, and obtain the customer’s understanding.

Q ) ERAKEHRERE - BEME

T BRI BREESRN% &

complaint and assign the responsible department.

- - BAFREFNDHEIRFEEEN - WREMREER  BSEFREE -

; ; In addition, the handler need to determine the cause of the problem, classify the
& S

(—

(a—)

7

BEA - BRIEAFHERERE - WETRF D BERIERAE A -

Plan development Based on the results of complaint analysis, the handler will work with relevant

T REIE business departments to develop a plan for handling the problem and determine the

executive department. In case of major emergencies and negative public opinion

caused by customer complaints, we will follow the corresponding procedures.
BRIBARBIRFONAER - HRBBEEBLILLT - & E B ERIE S R HEENTTIH
0O 9. O F1- AEFRFSIBNERNRESN - AEES - RERBREFRT -

s B N

=\ We will develop a customer communication plan based on complaint issue, and

identify communicator.

REBIRER - HIERPBBTER
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Customer The handler will negotiate and communicate with the customer according to the
communication decided problem handling plan, and record each customer communication situation
EFER for subsequent analysis and response.

BREARBRROEERE T RATPETHEAR  YBEEREP BN -
PAMERBDITIEL

OO If the customer approves the solution, the relevant implementation department will

implement the solution. If the customer does not approve the plan, the complaint
analysis should be conducted again and another problem handling plan or customer
communication plan should be formulated.

BEPRAAR  HERTHFIHRARATEE - XL TRAAE  FEHE
TIRFON  EFFICHERETRRELBBAR

Handling complaint and Once the implementation plan is confirmed, the execution department will be

confirmation of responsible for the implementation of the plan and the handler and the executor will
settlement be required to follow up the progress on a daily basis.
B2 12 % o 1% e R R ERMTERITARE  POHMIEEFRARBNT BEARTATERRERR
R
O ] I\ In addition, the handler must maintain communication with the customer and

provide feedback to the customer at least once every seven days.

A BEAFTEEPRITER  ELBLRAXPEE—RXREER -

s

Once the plan has been implemented, the handler must receive an approval from
the customer before the complaint can be closed.
BERRATEE  BEATEELRA - Al &R -
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Building a Green Community

China SCE’s property development business may bring negative
impact to the environment. The Group’s “Environmental Protection
Policy Statement” has stated China SCE’s environmental management
philosophy in its operations, which is committed to reducing the
impact on the surrounding environment, including the development
of green and smart buildings and rationalisation of resources. In
addition, the Group integrates environmental protection into all
stages of property development, from architectural design,
procurement and bidding, construction, to delivery and use, in order
to increase the efficiency of resource management and operational
management.

/

Energy intensity:
RERBE

Headquarters office and Completed Project
BEMAERBEKIER

4039 |7

MWh/'000 sq.m.

Report 2020

BRREHE

TROMEZEREFIESRETHKEAY
g AEENCRRERERRER)DHAF
BEREENRRERER  BRORLHESR
BENFE  BRERSESERE  BRER
BEAEE - WHN ARERRERERARY
XEREEER AREXR KBRS I
T REXNMERER  BREABRERR
BEEEMEK -

Projects Under Construction

£2EE

4.62

MWh/'000 sq.m.

KEEFPIK KR/ F LK
Greenhouse gas intensity:
BERMBE :
Headquarters office and Completed Project
BEPAERERKIAR
25.32 ©0, M '
= —/1 —
tonnes of carbon dioxide 'h_‘ — E — | I
. L1 — | a0
equivalent/’000 sq.m. OO0 C—lo - EEE
ooo|| |=3|5 — |=2oo
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Emissions BERD

This Year, the Group employed a consultant to undertake greenhouse ~ AEBEAFELZERER Ao ETEERETN
gas emissions appraisal®, and quantify emissions produced by Group — &F{&3 + NS E L BEANHM - FHER
operations. Appraisal results show that total carbon emissions  Z/R @ REBEIH AT N ZAIE B RAE
produced by Group headquarters office and Completed Project during ERXEA A= REHNES 51,5822 A=
the Year were 1,582.2 tonnes of carbon dioxide equivalent, of which, &{tirEE @ EhhBITHA=MEEKIEE
carbon emissions produced by electricity consumption of headquarters B J7 3 ¥ 72 4 B iR HE UG A2 TR BERAI 49 80% -
office and Completed Project constituted 80%, and carbon emissions  E3{b /5 BAEHEA G 22 A B BR BERUE L A 40 20% o
from the burning of fossil fuels constituted 20%. The Group's main 7N B & ST BEA = B ORI A Z ) BT &= 22 5 A
polluted air emissions is from fossil fuels used in kitchen facilities and ~ EEEEFE(L AL - @ HEL T2 2FH
vehicles, of which, producing 52.2kg nitrogen oxides, 1.1kg sulfur &t - 1.1 FHRFEE/AWF1.2 TR A
oxides and 1.2kg respirable suspended particulates. BIFRLT o

| .
Scope 1 96.4 2263 108.3 - tonnes of
Direct greenhouse gas emissions carbon dioxide equivalent
#HE— DB EE

HERERBHM

Scope 2 712.7 546.8 682.6 680.3 tonnes of

Energy indirect greenhouse carbon dioxide equivalent
gas emissions

#HE— NS EE
RERREIEOR ER B HER

Total greenhouse gas emissions 809.1 773.1 790.9 680.3 tonnes of
carbon dioxide equivalent
RER AT AE—EftiEE

3 The process of quantification refers to “Methods of Accounting and Reporting 3 SBRE2ZHPEERNEZTESEMAC L

Greenhouse Gas Emissions for Travel Hotels, Shopping Malls, Real Estate, and BTIREERE - A% BHEERSRERNE
Financial Office Buildings in Shanghai (Trial)” and “Guidebook on the Methods SFREREFMRERRE HEHT)HMA
of Accounting and Reporting Greenhouse Gas Emissions for Corporations HERELEREREFBRE T EMREE
Operating Public Buildings (Trial)” issued by the National Development and M (F17)) - ARZERBEIZEIS014064-1 &
Reform Commission, as well as international standards such as 1SO14064-1 EEREETSRTE

and the Greenhouse Gas Protocol.
4 Scope 1: emissions from the consumption of fossil fuels by fixed and mobile ¢ E— : REBEETIRINB BIFREEIC AR E

sources of the Group; Scope 2: emissions from the consumption of HRIBER S = NEBINEE S EFER IR o
purchased electricity.
> Completed project in 2019 include the SCE Mall. 5 —E-NFEEKEBER BEREREN
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}ozo N
? -z N
Headqyérters Completed
/ " office ‘I“’roject
/%@EB%"”" EERER
Nitrogen oxides 52.2 -
Rty
Sulfur oxides 1.1 -
ie=Xla!
Respirable suspended particulates 1.2 -
AR ABIZRL T

-

\2\019

" Vi
Head(\iﬁ\a('ggrs \QCompleted

office Projectt/ "

b NS

59.6 - kg
T

1.2 - kg
T

1.4 - kg
Fr

The Group generated a total of 2.0 kg of hazardous waste, including
waste batteries, during the reporting period, all of which was sourced
from Projects Under Construction and disposed of by waste
contractors. The Group generated a total of 163.0 tonnes of non-
hazardous waste during the reporting period, with 80.0 tonnes of
domestic waste from the headquarters office and 52.0 tonnes from
Completed Project, while construction waste is not included in this
Report as the Group did not collect construction waste data from
contractors. For Projects Under Construction, a total of 31.0 tonnes of
non-hazardous waste was generated during the Year, including 12.21
tonnes of domestic waste, 1.87 tonnes of paper, 1.39 tonnes of
plastic, 0.004 tonnes of metal and 2.25 tonnes of food waste.

6 Completed project in 2019 include the SCE Mall.
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The non-hazardous waste generated from headquarters office is sent
to the waste incineration plant for incineration, while the non-
hazardous waste generated from Completed Project and Projects
Under Construction is disposed of by the waste contractor. In
headquarters office the Group continues to promote waste reduction,
with the goal of increasing employees’ environmental conscience,
including saving paper in the office, and using fewer disposable
eating utensils. In order to reduce waste at the source, the Group
encourages employees to practice and participate in a more
sustainable work- and life-style, such as promoting a paperless office,
encouraging employees to make good use of electronic
communications to circulate documents, encouraging the reduction
of disposable cups, and reusing resources. For Projects Under
Construction, the Group strives to reduce the waste of construction
materials and increase the rate of reusable construction materials to

reduce the damage to the environment.

BERAEMELNEZERY PR EBIRR
BERC R - T 3EAKIR B MERIR B FTELH
BEEZYIITABERYEANEEIE - REE

WAE  ARBERERERE EERS8T
RIERERD  BENRAZHESHOMAL

WA ERNEEAS - RICRBERDEEYH
EX AEESBESERI2EE QOIS
B AR - Pl RIEEACH D -
BB TEREFBAEHXIF - SBRD —
RIERHEER - ERNAERS - ER
HE - AEEBORDEMRE - RIEM A
TEIRBALLE - U EHEHRENEE -

Projects N, Profects
Headquarters ;6mpleted Under Headquarters 3 mpleted / Under
offlce/ Project Constructlon office Prqe%\( ,C'Oyhstruction
\BEMAE SWAER  mEME eEE0E CWURR) GAE
Total non-hazardous waste 80.0 52.0 31.0 134 326 98 tonnes
BEBENEE N
Non-hazardous waste 2.1 0.04 10.75 12.29 tonnes/ 000 sg.m.
intensity AW/ FERK
BERENEE
Total hazardous waste - - 2.0 - - - kg
REREEVEE TR
Hazardous waste intensity - 0.002 - - kag/'000 sg.m.
RERENTE Fr/FEHXK
7 Completed project in 2019 include the SCE Mall. 7 —E-NFOEKIER BET G -
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Design and Construction of the Green Buildings

All of our property development projects will submit an environmental
impact assessment prior to construction, and mitigation or avoidance
measures will be formulated with respect to the impact of the project
on the surrounding environment and residential houses. Projects can
only be started after obtaining the approval of the local environmental
protection department and obtaining certification documents
including “Construction Land Planning Permit” and “Construction
Engineering Planning Permit”, and taking into account the protection
measures recommended by the environmental protection department
and incorporate them into project design considerations. In addition,
the Group also actively develops green building projects to
complement the green development of local communities. Green
building measures commonly used by the Group include:

Using pre-fabricated parts, thereby reducing the consumption
of construction materials

Employing a switchable glass curtain wall,
maintaining good ventilation

thereby

Greening on rooftops and public spaces

Renewable energy technology can be incorporated in the
design, where feasible

Installing a water-saving irrigation system and soil moisture
sensor, in order to avoid unnecessary water consumption
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.

Shanghai Imperial Manor is a residential project of China SCE g &IEE A EE A GBI SERH
entering into the Shanghai International Automobile City, located  IR¥EHIEFEIEE  HEM N L= - B
in Anting Town, with a total construction area of over 100,000 ZHEEMBBIOBEFEHK o BFEEMAT
sg.m. Shanghai Imperial Manor has added different green building T R4 EBEER AT EZEHHTE
designs, and is committed to build a perfect community model. #z{ - :ZIERESTPEGECELTE _E
The project has been awarded China’s Two-Stars Green Building 325 - Fi§IE 418 B AR EHM S0
Evaluation Label. Highlights of the Shanghai Imperial Manor

project’s green building measures include:

Water-saving irrigation

Bk E R

Combined with rainwater utilisation facilities, rainwater is collected
underground and utilised for landscape plant irrigation. The design adopts
ecological water treatment technology to ensure water quality, which not
only saves irrigation water, but also reduces the risk of pollution caused by
mixing rainwater with wastewater, and further reduces the burden on the
environment by using plants to purify rainwater.

HEETUKFI AR - A TERK - WIARIBERBEER - %
RETER A E KRB RN ERAKEEKE - ENERETEERAXK - 78]
WAOFIKEEEIOR A ERT AN ER - EAREYE FETRNRE

HE—HRDRENEE -

Energy-saving designs

whER

The roof thermal insulation materials are made of polystyrene insulation
panels, and the inverted roof insulation panels can greatly improve the
thermal insulation effect, reduce the energy consumption of the top floor,
and extend the service life of the waterproof layer.
EERERRRBMEEFEABERRAER  REVREAZXNER - AJAKER
BRAEMR - RALTEERERER  TRYIKEERSS -

Installailtlon °f_ The Group has installed a carbon monoxide detection device in the
detection devices and

T T underground garage and linked it with the ventilation equipment to
BRI B T 2 ensure that the air quality of the underground garage is not harmful to
the health of users.

ANEEE A IE B T B EIG R — L iRORE R 5 B 3 R B R 2R
FRREAIENERIEL TEBEEREETMEEEAERRE -

/
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K

170,000 square meters. Xiamen

green building measures include:

Natural lighting

Wy,

SN
% =
2,

S
s

Smart community management

EEHEEE

Use of recyclable materials
E AT BRERME

S

Xiamen The Regent is a China SCE project located next to Huli
district in Xiamen, with a total gross floor area of approximately

number of garden parks, with different views to match
topographical changes to create a comfortable living environment.
The project has received the China’s Two-Stars Green Building
Evaluation Label. Highlights of the Xiamen The Regent project’s

The Regent is divided into a
B ITESFEMNEERE -
PESEEENE_ERE -
it e

The interior design of Xiamen The Regent mainly uses white walls and
floors to increase the reflectivity of the interior surfaces and to reduce the
use of electricity for daytime lighting.

EFRBEARERFARSEAO EM/E S RiiR - LA A H6E R K
Lt BESBRBHAE -

Xiamen The Regent has incorporated a number of smart community
systems in the design and construction phase, and reserved space for
more smart facilities in the future. The smart management system can
monitor the environment of the area and create a comfortable
community; at the same time, owners can check the video surveillance
of the community common areas through the smart terminals to ensure
the safety of their families.
EFIRBRRFAEEERMAZEERZMREAS  YHEBUETHE
ERELEZRIEZA - EREEREAGAIERRARE - SEFENT
& AREEZNARABSELHBEETRAREHREEREER (R
BRALE

Xiamen The Regent uses recyclable materials, including steel bars, steel,
glass and aluminum alloy, with the proportion of recyclable materials
reaching 10%.
EFIRBE R BERME - 20
LEBIiE10% ©

WM W maeE o BA
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The construction of property projects will generate pollution such as  ¥HEIBEB MG ISELRER  BK - BEEYR
air pollutants, waste water, waste and noise etc. China SCE IRZFE54  PHAQ LS SATEYHHEE
understands that such pollution will not only cause nuisance to nearby — ERIiEREE » F Al HIRIBIEK Tl P EH B
residents but also irreversible damage to the environment. In addition - /& TR ERBEHRB&ERT  AEEH
to adopting green design in the development projects, the Group has 18 B j T3Bi2 JNEREX T Z 1B AataE @ 5ki8
also adopted various preventive and control measures during the T ¥RBERNZERZ XK -

construction of the projects to minimise the environmental nuisance

caused by the construction.

Building materials Prioritising environmental-friendly building materials, and while assessing potential suppliers,

EZM their environmental management performance will be appraised, and use it as part of the
DM supplier selection.

BREARREEME - UREREERERR - TEIHERREERE - ERHERE

HEEER L — °

Air pollutants Using misting systems in order to reduce kicking up dust into the air.
BER RABEEMRRS - RDBEE ©
@@g Installing safety instruments which detect the level of air pollution on the construction site in
real time.
BELEREREABIRSEREE -

Assigning management staff to monitor and manage construction site’s air quality.
ZREBRABBELRIEEBIRREERER -

Vehicles must be washed clean upon leaving the construction site, to avoid carrying
construction dust off the site.

EREABER TS - FORRDF - MRS AR T TERE T 4 o

Waste water Recycled waste water will be used to wash vehicles leaving the site.
&7k 5] 4 BB 7K F DA B i i o
Encouraging major contractors to recycle waste water and save energy.

HEEEABEEREYREX - BHHER -

Waste — Waste will be sorted, labelled, and stored, and the method of disposal will be declared and
BEY recorded, as stipulated.
1SEEEY DB RREF - WIERRERREEEEBEHNEE R o

Noise Using low-volume construction equipment and methods, and improving the care and

M2 % upkeep of construction equipment.
Q PRAVEIR AR b T AR e T2 - ok TRBHEZRE -
Installing a sound barrier, to reduce the impact of noise on nearby neighbourhoods.
ZERER  NEBRRSHIDIEROZE -
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Use of Resources®

China SCE has formulated energy policies, which set energy-saving as
the key area of environmental management of the Group. All
employees must practice established measures, including the
procurement of energy efficient products and services, and working
together to fulfil the overall energy-saving goal of the Group. Also,
the Group posted posters within the office area to remind employees
to save energy. We formulate and regularly review the goal and index
of energy through establishing an energy management system to
continuously improve the energy performance of the Group.

During this Year, China SCE headquarters implemented all of its
energy-saving measures, including inspections, and requiring that air
conditioning and other appliances are shut down after work in areas
where there is no overtime work taking place, as well as setting
electric heating equipment to turn off and on at fixed times in the
winter. These measures will help to reduce energy consumption in the
Year. The Group has distributed “Notice Regarding Workplace Energy
Saving Measures” to all employees, providing instruction on the
conditions of use and temperature of air conditioning, as well as
reminding employees to turn off lighting, computers, air conditioning,
printers, and other appliances which consume energy before leaving
the office after work, and to instill good energy-saving habits in
workers.

Headquarters office were only involved in consumption of burning
petrol and natural gas from vehicles and kitchen equipment
respectively. During the Year, headquarters office used petrol of
101.6MWh and natural gas of 357.7MWh. For purchased electricity,
during the Year, headquarters office, Completed Project and Projects
Under Construction used 1,168.3MWh, 896.3MWh and 4,000.0MWh
respectively, with a total of 6,064.6MWh. Electricity consumption is
mainly used for the lighting fixtures of the Group’s Projects Under
Construction and the air conditioning and lighting fixtures of the
headquarters office.

8 The environmental performance data of the headquarters includes that of
the entire Shanghai headquarters office building. The electricity consumption
and water consumption of Xiamen SCE Building includes all tenants.
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During the reporting Year, the Group consumed a total of 192,736.2
m3 of water resources, of which, 11,824.2 m3 were consumed at
headquarters office, 22,531.0 m3 were consumed on Completed
Project and 158,381.0 m3 were consumed on Projects Under
Construction. The Group encouraged major contractors to recycle
waste water and save energy. 10,000.0 m3 of waste water were
recycled in Projects Under Construction.

The Group understands that its environmental performance data is
not fully disclosed at present. In this regard, the Group has been
actively communicating with the relevant project contractors to start
disclosing the full Projects Under Construction data in the next year.
In addition, the Group will review the effectiveness of current
measures and set further emission reduction goals.

Promoting Green Operations

In addition to the various existing government policy measures to
monitor and manage all types of emissions and energy consumption,
striving to reduce the effect business operations have on the
environment, China SCE will explore more green construction
techniques to further reduce the impact of air pollution, greenhouse
gases, wastes, and other emissions produced by its operations have
on its locale, as well as the impact its energy consumption has on the
environment and natural resources. In addition, the Group
understands the significant impact of climate change on the property
development industry, including the threat of extreme weather on
building structure and safety, and the transition risk of overall
economic transformation to a lower carbon economy. The Group
plans to develop a climate change policy to properly address the risks
and opportunities that climate change presents to the Group.

REERFEFERNLEEKER192,736.2
SN AKBEEFERAK  EHR@ERATEEE
A11,82425 75K - EEKIEE MEREER A
5 5l 422,531.037 75 5K #1158,381.0 37 /7 K °
AEBEBEERREERDURENK  SFHE
TR o L3 IE B HE Y EE/K 49 10,000.0 32 75K ©

AEEARRKERBERNBBERETEW
B Rl AEEC EEREE ABHEGRE
B R TEERGRECBERRAE - It
S AR E AR IR TR AR - E — P HIE
BB IR

EEEEYE
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Comprehensive Employment System

China SCE is committed to building an inclusive group by protecting
the health and safety, rights and interests of its employees and their
well-being. The Group has established various employment-related
policies and measures to protect the rights and interests of employees
in terms of employment system, labour standards, development and
training, as well as health and safety. The Group also reviews the
effectiveness of the policies and measures from time to time to ensure
that they can effectively respond to the needs of our employees.

OO0

{ 6 {

643 85%

employeesE & T of employees trained
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Establishing a sound employment environment EVREERRR

The Group compiled the “Staff Handbook” to provide guidance AEEGITHNCELIFM)Y AE T L5
regarding staff remuneration and dismissal, recruitment and iR - HIENEH - TrERS - RE - FEK
promotion, working hours, holidays, equal opportunities, diversity, & « %7k - RIFH - B TR & H 5815
anti-discrimination, labour standards, benefits, and other aspects. The — F|Z &SI - RERAB A AFH - %"J
principles of playing fair internally; competing externally; 4 S - HEMARE)  $ICERELR -
encouragement and motivation, is the foundation of how the Group ~ BR2| W EEAS o KEE - $'§l1[ﬂi?ﬂ‘§—f£
formulates its employee remuneration and benefits, in order to attract B {EFBHB I ESTE > BHEFEHS - I
and retain talent. During the Year, the Group did not receive any reports 18 + %ioft « E T NI H|%5 TERYERER -

of employment-related misconduct, including equal opportunities,

discrimination, diversity, child labour and forced labour etc.

Remuneration and
dismissal

KRR

Scope of employees’ remuneration is set according to their grade, taking into

consideration employees’ responsibilities, skills, experience and market salary level

etc. when adjusting remuneration.

RETBAREHFMEE  T2ESTHBANBE - TERRE  TEERETS
HFEKFERAZFHBRETHM -

Employee remuneration packages are reviewed at least once a year, in order to
ensure the packages retain their competitive edge in the market, and that each
employee receives fair and equal compensation.

BLBFRANEIFMIR  UBRARBTSHRFNLEEIRFRERTS
HY22R ©

Criteria for promotion include employees’ evaluation results, experience, skills, and
other personal qualities.

BEAERTIMNZEEAZAEBHEETIMFHAER £ REREBEARE -

Recruitment and
promotion

BREREA

Every December, the Administration and Human Resources Department announces
staffing demands for the coming year, after considering the Group’s development.
Upon approval, it becomes a plan for the Group’s staffing changes.

BF+TZA TBRANERBEEBEAEEER  RET —FENAERT K K&
REBREIAEBAS RS -

Recruitment advertisements must adhere to the directions stipulated in the
“Recruitment Channels Management Guidebook”, in order to ensure that the
contents are in line with the principles of fairness and equality.

TERBESE  OHRECEREREBEREREES)MIANET - BRES
ABFAEAFARERA -
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Equal opportunities and Ensure that employees are given equal opportunities for development and that no

anti-discrimination one is discriminated against on the basis of race, sex, age, disability, marital status,
FEME R RIEIR sexual orientation or religious beliefs.

BREITATFENEREKS  ERABTSERER - 145 - Fic - B&K - BH
RS - IR A SRBE S RE X 2 RAR

Employees can refer any problems of discrimination or unequal treatment to the
department head.

B TESEMERA T FEFERE - ATR#SBAEE RS -

The Group has not yet drafted a diversity policy, but will draft one after establishing
the Sustainable Development Steering Committee.
ARAEBRATNES TBE  AEERRAFEERESLZEGHKIE - Hl
EAERABUR

Employee benefits The “Staff Handbook” has stipulated guidelines for calculation of working hours and

ETEA holiday structure. Apart from statutory holidays and paid annual leave, employees
are also eligible for matrimonial leave, bereavement leave, maternity leave, paternity
leave, nursing leave, and other holidays.
RCEIFM)FTAAREIERARMBBHENES  REAETRPBLTEFHFRIN
STINAZRER &R - ER FERKBIRERE -

Benefits are provided for employees such as training compensation, and relocation

compensation in order to express our gratitude towards our employees.
RETRHEREN - BRFEEIENRINKENE  ARTTEEE THREE -

Labour standards Valid identification documents of employees are inspected during the hiring process
T AER| and upon commencement of work, in order to avoid any chance of hiring an under-
age worker by mistake.
RIERE R E TR ABROREEGREN - HRREEITER

All forms of forced labour are prohibited, making sure that contracts are signed,
amended, continued, absolved, and terminated in accordance with the principles of
legality, fairness, equality, voluntary, consensus, and honesty.
BIE—9ERANRFNSET - BREREE 2T 5 g ABREHR]
BE B BB BRERLSEHAR -

Once a suspected violation of the employment system or labour standards is found,
the employee may make an interview or a written complaint, or call the internal
supervision hotline to report anonymously to the Internal Audit and Compliance
Department.

—BEFERERBRHNERS TEANERTR  EIANEANEEL AR
o ABEABEERGABAEREEERRR -
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Building an Inclusive Team

China SCE is committed to building a harmonious team, and running
a fair workplace environment. The Group encourages and promotes
diversity, using various ways to recruit employees of different genders,
ages, cultures, educational backgrounds, professional experience,
skills, and knowledge, to create a strong team of diverse employees.
Since 2018, the Group has implemented Grass-roots Gunshot Plan to
collect the opinions of the employees. As of October 2020, the Group
has collected 631 proposals, 246 of which have been adopted,
representing an adoption rate of 39%, and 230 of which have been
pushed forward. The “City Face-to-Face” program is the main source
of employee opinions collected under Grass-roots Gunshot Plan,
initiated by the Process Department of the Group's President’s Office.
It aims to listen to the voices of frontline employees, help city
companies solve core pain points in the process of business
development on the one hand, and strengthen the communication
and interaction between headquarters and city companies on the
other hand, so as to facilitate both sides to reach a consensus on
concepts and improve the efficiency of business development.

Talent Development and Training

The "Talent Development Outline” of the Group sets the main
principles and concepts for talent development ideas and strategies of
China SCE. According to the needs of business development, through
the identification, appointment and cultivation of talents, the Group’s
talent structure is continuously improved. At the same time, the
Group regularly reviews the performance of employees and finds out
the career orientation of employees to formulate talent development
strategies. In order to strengthen the talent pool of the Group, China
SCE employs a large amount of interns every year to provide social
practice opportunities for college students of relevant majors. China
SCE provides diversified training activities for employees. The Group
established China SCE Academy to provide employees with three
types of training programs including business courses, quality skills
and cultural identity. Employees can participate in courses suitable for
their professional development according to their needs.

2 57 H Bt B B
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Needs analysis At the end of each year, the Administration and Human Resources Department of the
ERDHM headquarters will initiate the annual training demand analysis and survey to analyse the

strategic planning of human resources of the Group.
BFEFER - BBOTBANERLEDSMBFEEZINF RO EAH - AT AEBAS
BIREEEIRE -

Plan development Based on the operation and development needs of China SCE, the Administration and
il 7E 5T 8l Human Resources Department of the headquarters will prepare the “Annual Training
Plan” according to the training needs analysis, which will be supplemented by each project
company according to their needs.
BETRANERBEKBHELLERTR - GaBIlFRoTERBRE(FREEIG
glR) WHEEBRRKREFTEMR -

Implementing Training implementation consists of ten parts, including (1) plan decomposition, (2)
training training approval, (3) training contract, (4) training notice, (5) training project creation, (6)
BieZIl training attendance, (7) training discipline, (8) training evaluation, (9) training report and

(10) training file. Each training must be strictly implemented in accordance with the
training implementation steps.

BIHERLTEHAEX - B2(EESE - QFIIFEL - QBIER - (AIEIIEA - (5)
EIRE A - 0)FIIZE - MIFIILE - @ FIIFFME - FIHRE K0 FIIESR
AKX - BREIFRBIEINE TS RERHNIT

Annual training In December each year, each project company is required to review and submit an annual
summary training summary report, which mainly includes training cost analysis, training effect
FEEIEE analysis, internal instructor analysis, external training institution analysis, course setting

analysis, and employee personal training analysis etc.
BFE+TA  FEBRAABETERTRBFEFIEERSE AR
DI~ BINRRDHN - AEBEDDT - INBIFARE ST - RIERB

NERDTE -

FEEEIER
oM - BITEASE
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SCE Camp

Management
Training Camp

EIRERIE

The third Project
Master Melting Camp

E-EHEBABRE

The Cross-sea Project

(2R |

Reaching for the Top
-1k |

/|
-

The culture of China SCE, integrity culture, information security management
and marketing management business are introduced in the form of workshop,
aiming to make new employees integrate into the company quickly.

U gRANTEPRER XL - BEXL  BAX2ER  EHERER
S BESHEIAERMALE -

This Year, the management training camp held by China SCE lasted for four
days, with 246 participants. The camp was launched with the three objectives of
“becoming a person of China SCE, becoming a person in the workplace and
becoming a person in real estate/marketing”. The online and offline mixed
training model is carried out by each property subsidiary company.

REE - FRBHNERERFIEERLX - 2IAB246 A - B[R
BA - KABSA  KAMEA EHEAI ZEBRRRA  KAKLETRAE
HIFIIER - BEREEFRABITHE °

Through the sharing of classic marketing cases, training of practical marketing
tools, team training and motivation, and expansion of industry perspectives, we
reserve excellent marketing management talents for the development of the
marketing system.

FRCHEHERHZ  SHERT AR BBOESEHR) - URITER
AR REHBERERBHBESESHEEAL -

This Year, the “First Cross-sea Project Workshop (Phase V)" of China SCE was
successfully completed. The training lasted for three days, with 52 trainees,
including excellent middle and senior staffs from the group headquarters, city
companies and operating subsidiaries. The training was conducted in the form
of online and offline simultaneously, and the content included corporate
strategic financial analysis and management and decision-making courses.
REE - PEBREER F%-Eﬁii@%%ﬁﬂﬂ%f&(%ﬂﬁﬂﬂ IEFFERK o A< ERIE B
BR=X 2jI2852 A B25EA -WHAR]  KEEFLRANES
TEEAE - quJI\%H%?t%?TH*REt T W/\ BEREBM BN
NERERRRIZBEE

The training “Reaching for the Top” in 2020 invited external lecturers to hold a
practical training on business positioning at China SCE’s headquarters to
stimulate the employees to rethink and create a new business positioning
strategy.

HREE T _TF EEGE ] FIIEE T INRERN R E R
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Protect the Health and Safety of Employees and
Workers

As a property developer, we value the health and safety of employees,
customers, and project contractor site workers, and are committed to
providing a safe and healthy environment for all stakeholders. The
Group has put in place policies and measures to protect the health
and safety of employees and workers at its headquarters office,
Completed Project and Projects Under Construction. During the Year,
there were no work-related fatalities or serious work-related injuries
of employees and workers.

Headquarters office

For office operations, the “Manual of Safety Management of
Workplaces” of the Group regulates measures for maintaining a safe
working environment, including daily inspection of power supplies
and facilities in office public areas, regular office air quality
inspections, and quarterly general safety inspections, so as to identify
and eliminate hidden dangers in a timely manner.
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Completed Project

China SCE has added the Group’s commitment to maintaining a safe
living environment in the “Owner’s Manual”, and has added
knowledge on fire prevention, natural disasters, and evacuation
precautions etc. to educate owners on how to respond to
emergencies. In addition, the Group regularly holds emergency drills
to enhance the safety awareness of property management staff and
the industry.

>
=

da  E

During the Covid-19 epidemic period, Xiamen SCE Building Phase
| and Phase Il established an epidemic prevention and control team
with the project manager as the team leader, the administration
and human resources manager as the deputy team leader, and
the administration, property and operation staffs of other areas as
team members. In this difficult period, we are determined to
respond to the epidemic requirements and resource deployment
as quickly as possible, to understand the health and travel
conditions of project personnel immediately, to ensure the smooth
flow of information, and not to cover up or miss reports. Various
preventive and control measures were implemented in Xiamen
SCE Building Phase | and Phase Il to protect the safety of staff and

building occupants, including: n

To stock up on masks, electronic thermometers, and alcohol
swabs etc. in advance, and employees are required to wear
masks throughout the day when entering office premises.

Internal promotion is strengthened, produce the “China SCE
Post-holiday Return to Work Safety Guidelines” and post
them in key office areas to remind employees to wear
masks, wash their hands, and precautions when entering
and leaving office premises as well as having meals and

maintain good personal hygiene habits.
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Body temperature checks are required for anyone entering
the office building and offices, and only those with normal
body temperature can enter the office area.
HEARRAREBERAEAEFTRARE  BRALEEHA
EAB QR -

Office premises are completely disinfected, property staff
supervise daily on the foyer, hallways, elevators, stairs,
bathrooms and other public areas for comprehensive
disinfection, and the special inspections are carried out by
dedicated staff, so that there are no blind spots and the
inspection covers all areas.

TRP RGN EEES  BERVEAEGRHME -2
BB BN BERSAKEEETEZEES - A
HELHFEAFERS  MIERA 2BE -

Central air-conditioning is used in office areas, air-
conditioning is stopped when disinfection is arranged to
avoid cross-infection of air entering and exiting through
air-conditioning; and employees are informed and advised
to keep themselves warm.

ERRREFOR AR - FILERAEAL RS @ &
RBEBEFHELERINERL  BHE IERE

N

Projects Under Construction

Furthermore, the Group invites external evaluation organisations for
quality checking under different construction phrases. Review each
procedure quality by actual measurement and make specific
improvement suggestions so that contractors can do adjustments in a
timely manner to reduce quality risks. Evaluation also covers safety
production and civilised construction to ensure safety on site.
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The health and safety of employees and contractors’ construction — W& TERE T NEBFEE
ERAEEMER o AN & B R A

workers working on site is of paramount importance to the FEHZ

V.
&

ET AN

Group. The Group has established various preventive and control — Brg4lE T & B 1ZEH - 821 -

measures in conjunction with the contractors, including:

A duty leader is on duty at the project 24 hours a day to
oversee the implementation of on-site disinfection,
personnel health monitoring and emergency response to
emergencies and other tasks.

An integrated office is set up as the ¢¢
designated contact person, specifically
responsible for epidemic prevention and
control reporting work.

Publicity and guidance education is strengthened.
Anyone not relevant to the project are strictly prohibited to
visit friends in the projects or stay in the project to prevent

imported infections.

Hygiene of living and office areas is improved by
strengthening ventilation, cleaning and sweeping, arranging

designated person to perform daily disinfection of o
construction sites and living areas, and equipping [@ [|IP qip
necessary disinfection and protective equipment.

>

Employees with different duties must be =
separated when having meals in the @

\ canteen.
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The Group provides safety training for employees and workers under
construction projects to enhance the safety awareness of employees
and workers. This Year, safety training includes precautions for using
gondola, tower crane and working in pits. In addition to analysing the
consequences of wrong or negligent use of machinery, the training
also explained in details the potential safety risks of using machinery
and the daily management process of machinery.

Devoting in Community Development

To fulfill the corporate mission of “Creating Smart Living to Help Seize
Happiness”, the Group strives to maintain communication with the
community and provide services. Under the guidance of the
“Community Investment Policy Statement”, which specifies China
SCE’s commitment to social investment responsibility, the Group
rewards local residents with all kinds of community investments
according to the needs of different communities.

AEBRETINMAEEREREE TARER2E
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Contributed more than Sponsored more than 110 Accumulated more than 3.5
RMB15.60 million in public schools million public visits and 3,000
welfare projects throughout BERERE 110 A7 employees/owners/customers in

the Year China SCE's public welfare
E2ERPmEXEBRABARE activities
1,560 & 7T REta350 8 (AR RATEE
3,000 (ANR)BI ¥ /&
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In January of this Year, at the beginning of the Covid-19 epidemic,
China SCE announced a donation of RMB10 million to support
the fight against the Covid-19 epidemic. The donation was
coordinated by Shanghai Charity Foundation and was firstly used
to purchase medical supplies urgently needed for the prevention
and control of the epidemic, as well as to help and motivate
frontline medical staff. All regions of the Group have been
scrambling to determine the direction of China SCE's anti-
epidemic campaign in the shortest possible time. The Group
contacted and communicated with the charity organisations in
various cities in several areas including Fujian, Shanghai and
Hubei, screened the donation needs and reported to the Group
leadership in the first instance, and finally confirmed the donation
through Shanghai Charity Foundation within 48 hours, in order to
deliver the donation to the frontline of the epidemic as soon as
possible.

During the Year, 68,825 pieces of protective clothing were
purchased from the special fund and donated to the Shanghai-to-
Hubei Medical Assistance Team to provide timely protection for
over 1,600 team members. In addition, different regional
companies of the Group also carried out various anti-epidemic
assistance work, including:
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China SCE Commercial Management offered a total of 36
days rent reduction of 50%.

Cippon Tai Wo Property has launched a “One-stop” lifestyle
services and “All-inclusive” value-added services during the
epidemic period, providing solid protection for more than
300,000 owners' families nationwide through the sale of
daily necessities, courier/delivery and even psychological
counseling.

The Haixi regional company donated a total of 1,500
medical masks to Honggu Tan Police Station, Shajing Street
Office and the Committee of Chinese Communist Youth
League.

The Jiangsu-Anhui regional company donated hand sanitiser
to Huangtang Primary School and sent care and concern
bookmarks written by employees.

The North China regional company, in cooperation with
Cippon Tai Wo Property, gave free vegetable gift packs to
446 households of Tianjin Parkview Bay and Tianjin
Cloudview Terrace.

The Zhongyuan and Shandong regional companies joined
hands with Chunyuyisheng to launch “Online Free Medical
Consultation” service for the epidemic.
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China SCE has been concerned about rural education for many

years and encouraged rural students to explore different fields
through different competitions. This Year, China SCE has
organised a number of activities, including a musical poetry
contest, a painting contest, visits to rural schools and donations to
schools.

TERZFER-BBRIBNHE  LBRBT
FILLE  SEBNBPERRIRED - K
FE THERTZHIY BREIES
BEE BEREE BNERDQ KB
BREE -

In March this year, China SCE called on the public to recommend
and read poems for rural children through online and offline
platforms. The voices of outstanding poetry readers were put into
the xiaojunjun poetry reader, which was given to children in 100
remote rural schools together with the teaching all-in-one
computers, a Bluetooth poetry readers, and over 40,000 books.
The event attracted 50 cities across the country, and also attracted
the Touching China’s 2019 Person of the Year, CCTV hosts,
Beijing Opera House opera singers, and RNG e-sports club. The
event attracted over 400 poetry reading videos on TikTok, more
than 2,600 WeChat poetry participants, and more than 3.3 million
views in Weibo super group.
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From July to August this Year, China SCE's volunteer team
visited aided remote rural schools in Qingdao and Yunnan
to interact with teachers and students. On behalf of China
SCE and the participating volunteers, Ms. Tang Xiaojuan,
Vice President of China SCE, donated poetry reading
machines and other materials to the schools, encouraging
the children to set high aspirations and create their own

future through learning.
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The Group attaches great importance to promoting low carbon
living and actively promotes the concept of environmental
protection and low carbon living to its employees, owners and
other stakeholders through various platforms. The following are
the highlights of the low carbon promotion activities held by
China SCE this Year:

3.28 Earth Day

On 3.28 Earth Day, China SCE planned a one-hour lights-out
campaign to promote an environmental-friendly lifestyle by
mobilising all employees, owners and partners who are concerned
about public welfare to participate through a public service video.

Good Life, Low Carbon

In October this Year, China SCE took part in the “Good Life, Low
Carbon” environmental protection action in the “Walk for Good”.
More than 1,000 employees in 13 cities took action to eliminate
the use of disposable items and carry out garbage recycling
competition, while promoting the public to cherish resources and
care for the environment.
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Overview of Key Performance Indicators
Environmental Performance®

Y | * Projects ; / \

Headqu/arter; C&Qpleted Under y \
Construction™ Unit, i \

Prﬁec\t"
DERER ™

office™
\
/w‘éﬂlﬂ#@\ E |

Air pollutant emissions'

ERITRYBEHE

Nitrogen oxides 52.2 - - kg
=Rl e T
Sulfur oxides 1.1 - - kg
E=Klat?) TR
Respirable suspended particulates 1.2 - - kg
ATRABF R F T

The environmental performance data of the Projects Under Construction are
provided by the contractors. The Group is in the process of communicating
with the contractors and standardising the data collection methods to ensure
the accuracy of the reported data, therefore, no greenhouse gas emissions
from the Projects Under Construction have been reported in the Year.

The environmental performance data of the headquarters includes that of
the entire Shanghai headquarters office building.

The Completed Project include Xiamen SCE Building Phase | and Phase II.
The Projects Under Construction include Shanghai Imperial Manor, Shanghai
The Royal Bay Phase II, Beijing Imperial Manor, Beijing Cloudview Terrace and
Xiamen The Regent. Air pollutant and greenhouse gas emissions from the
Projects Under Construction are not disclosed in this Report.

Air pollutant emissions are measured in accordance with the “Technical
Guide for Compilation of Primary Emission Source Inventory of Atmospheric
Respirable Particulates (Trial)” promulgated by the Ministry of Environmental
Protection of the People’s Republic of China and the “AP-42, Compilation of
Air Pollutant Emissions Factors” promulgated by the United States
Environmental Protection Agency.
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A Projects / \
Headqu/arter# C‘oigpleted Under ’ ‘

z office™ Project’” Construction™ Uni /s \
\ S A / \
//nv..\ﬁﬁm’l\\gw\\ EE}:&IE E“\\\ = & | |

Total greenhouse gas emissions™

BERBAHKRE"

Scope 1 96.4 226.3 — tonnes of carbon dioxide

Direct greenhouse gas emissions equivalent

F0E— R _E(riE S

HEAEREHMN

Scope 2 712.7 546.8 - tonnes of carbon dioxide

Energy indirect greenhouse equivalent

gas emissions AP—EREE

FE—

Hb/ﬁﬁﬁﬁ%ﬁ/ﬂ%;ﬁﬁ_yFE&

Total greenhouse gas emissions 809.1 773.1 — tonnes of carbon dioxide
equivalent

BERBATNE NE_SrIREE

Greenhouse gas intensity 25.32 - tonnes of carbon dioxide

(in terms of area) equivalent/’000 sg.m.

mERBERE A —EEEE

(AEEFE) FEHK

Total hazardous waste

EEBRVEE

Total hazardous waste - - 2.0 kg

EEEEYEE ¥

Hazardous waste intensity - 0.002 kg/'000 sg.m.

(in terms of area) T35,/ FFITHK

BEBRENTE

(AEEFE)

Total non-hazardous waste

BEBRRVAE

Total non-hazardous waste'® 80.0 52.0 31.0 tonnes

BEEZYHEE" N

Non-hazardous waste intensity 2.1 0.04 tonnes/'000 sg.m.

(in terms of area) NWE T oK

BEBRZYTE

(AmtEst &)

14 Scope 1: emissions from the consumption of fossil fuels by stationary and ™ #HE—  AEEERRNBEREECAREE

mobile sources in the Group; scope 2: emissions from electricity consumption RPN SR  AKEINEE JERERIPE
purchased by the Group.
1 Only include domestic waste production. 15 REEEBNIREESE -
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Projects

\

Headquarters \\\‘Conjlkpleted \ Under

office™ PrBjegt“ Construction™

MEpAEe BEAEAT. E@REA"

Total energy consumption

RREKEE

Direct energy 459.3 - - MWh

BHER JKFLRF

Indirect energy 1,168.3 896.3 4,000.0 MWh

R EEIR JKEL B

Total energy consumption 1,627.6 896.3 4,000.0 MWh

gElREEE JKEL B

Energy intensity 40.39 4.62 MWh/'000 sg.m.
(in terms of area) KEE,FFH5HK
(A EEH)

Total water consumption

WIEKE

Total water consumption?® 11,824.2 22,531.0 158,381.0 m3

HBFEKE e SR

Water consumption intensity 549.83 182.90 m3/'000 sg.m.

(in terms of area) SRS TFIER K

FREE (AEERE)

1 Only include domestic water usage. 16 REEEERKEKRE -
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Social Performance’’ HERBY

Number of employees' BT AE™

N\
s, \_ Projects /
Headquarters Completed . Under Total by
o4 \ )

office Praject Const\ructlon ca‘fegory

BEHAZ BRMAE  EREE 2EEA

By gender Male 278 18 93 389
BB D St
Female 174 19 61 254
ogid
By grade Senior management 33 - 14 47
BRARE D BREBAE
Middle managerial staff 85 5 67 157
FREEAE
General staff 334 32 73 439
—®ET 643
By age group Under 30 125 20 76 221
RERARNED 05T
30-50 316 17 78 411
30-50 5%
Over 50 11 - - 1
50mMA £
Total at operating points 452 37 154
EENAN

7 This report only includes part of the social performance data of the Projects 17 AMERBDIBERBEE SO SENEIE - 21F
Under Construction, including the number of employees, work-related ET A ATRTEREITERESE -
fatalities and work-related injuries.

1 All employees within the scope of this Year's Report are full-time employees. 18 AEERESHENMBEIHALZBET -
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Number and percentage of new employees™ HABBE T AR RLLR"

Total number and
// i /

/ ; N\ :
Hegdauarters office Completed Project Total by category’

/ . \
J mmpaE | BRAEAE . 9EEA
By gender Male 87 31% 21 117% 108 36%
BMERIE D i
Female 42 24% 6 32% 48 25%
it
By age group Under 30 52 42% 15 75% 67 46%
E 30T
RERARESD BT 156 329%
30-50 77 24% 12 71% 89 27%
30-50 5%
Over 50 - - - - - -
50BN £
Total at operating points 129 29% 27 73%
EENAN

1 Does not include employees who joined the headquarters and Project ¢ TOEAEREERAEEREGEIN LB
Companies from the operating points outside the scope of the Group’s HABEAIRBEEATNETL -
report due to business needs.
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Number and turnover rate of employees? REAEBT A KLEEZFR

To‘ial number and
/ / i /
5 / turnover rate

Headquarters offlce Completed Pro;ect Total by category employé‘

T agmazr | BRAEA \ﬁﬁﬁﬁﬂ BABR 3
By gender Male 95 34% 22 122% 117 40%
g el ) Sk
Female 59 34% 3 16% 62 32%
it
By age group Under 30 61 49% 15 75% 76 52%
| A
RERARNED 30mAT 179 37%
30-50 93 29% 10 59% 103 31%
30-50 5%
Over 50 - - - - - -
S0BRMA |
Total at operating points 154 34% 25 68%
EENAN

20 Does not include employees who were deployed from the headquarters and 20 TEERESSERELNER AT A ERE
Project Companies to the operating points outside the scope of the Group's ERESHENZ EBEBEZNET -
report due to business needs.
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Total number of injuries reported and number of lost days due B TEAMRETERA. TR
to work injuries?'

' Projects
Headquarters &mgleted Under Tojtéi by
| office Prolecg Corél&u,ction22 ;a’iegory »
%%B%'D\Z BEMER EE BE2 R EEN ‘
\ NG X /
Number of injuries reported Male - - - -
due to work injuries Eeli
EHzIHER Female 2 - - 2
pegid 2
Total at operating points 2 - -
EERAEN
Lost days due to work injuries Male - - - -
EIGEAIERH S
Female 54 - - 54
43 >4
Total at operating points 54 - -
EERNAEN
2 During the Year, there was no case of work-related fatality. 2 REE  AEEBRAHEERIRTER -
22 The employees of the Group are mainly responsible for administrative work 22 AEBEINEREBEXTZATTHRIE KT
in the Projects Under Construction and therefore the risk of work-related BREBEIE - NEBIEEEREER  WEBR
injuries is relatively low. The Group is communicating with the contractors to HERBELSPHAE (BIEREIAN)NTELLE -

collect records of work-related injuries of the labour force (including
construction workers) of the Projects Under Construction.
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Number and ratio of trained employees??225

,r/ 4
/,.

ZIET AR R22125

Headquarters offlce Completed Pr01ect

\

Total by category"
DA
N, i :

L EBRAE l\ BEMIER
Gender Male 238 86% 18 100% 256 86%
51 i
Female 139 80% 19 100% 158 82%
it
Grade Senior 33 100% - - 33 100%
management
BAR SREBAE
Middle managerial 64 75% 5 100% 69 77% 414 85%
staff
FREEAE
General staff 280 84% 32 100% 312 85%
—RET
Total at operating 377 83% 37 100%
points
EEMNAN
23 Ratio of staff trained = Employees receiving training in related category/ 22 SN E T R=MHBEHAR 2 MENNE T/HEE
Number of employees in related category. fRIE T AS -
24 Includes employees who transferred to other project companies. 24 BEDABREEMIER ARMET -
2 Trained employees by gender: female (38%) and male (62%); trained 2 RIERE DR ZEE THIA - ﬁ'lﬁ{(%%)ﬂ%

employees by employment category: senior management (8%), middle
managerial staff (17%) and general staff (75%).
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Average training hours of employees (hour)* T ETIFHEIZ YIRS (/)26

N
\

3 Average

Headquarters Compié\t\ed training houts

office Projécft by category training hou
., 0
BERBPAE EEEEJEE\ 2EFHEY iS5

Gender Male 23.0 22.5 23.0
Bl Eeyid
Female 247 11.0 23.3
eqid
Grade Senior management 19.0 - 19.0
B SREEAR
Middle managerial staff 52.7 10.0 50.3 231
HREBAE
General staff 16.7 17.6 16.8
—MRETL
Average training hours 23.6 16.6

at operating points

EEXNTIZIEE

2

2% Average training hours of employees trained = Total training hours/Total 2% ZIE T T2 H =T es
number of employees. BT -
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Index to the “Environmental, Social and (BIE #HERERBFEES)
Governance Reporting Guide” W’é? =]

A1 Emissions

A1EERERY

General Disclosure Information on: 12-13, 30
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have

a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into
water and land, and hazardous and non-hazardous waste.

—MRBER FABERMRERBHN  FUKR THHHES AERES
BEEYHELSH
(@ HE: R
(b) BEFHBTABERZENEBEERROINER -

A1.1 The types of emissions and respective emissions data. 31-32, 55
HER iR A S AR B BB -

A1.2 Greenhouse gas emissions in total and intensity. 30-31, 56

ERBRAFHREREE -

A1.3 Total hazardous waste produced and intensity. 32-33,56
ELEERENBEERTE -

Al1.4 Total non-hazardous waste produced and intensity. 32-33, 56
MELABREERZRMEENRTE -

A1.5 Description of measures to mitigate emissions and results  34-37, 56
achieved.
FAUREBE R E B 3 R PTISACR ©

A1.6 Description of how hazardous and non-hazardous wastes are 37, 56

handled, reduction initiatives and results achieved.
HEEAEREEEEVNTE REEESMNEELFT
BRR -
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A2 Use of Resources
A2 ERER

General Disclosure
—RRIEEE

A2.1

A2.2

A2.3

A2.4

A2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERAER(BEER - KEEMEBEME) BB -

Total direct and/or indirect energy consumption and intensity
by type.

RENEIDNEER SHEZEREEERTE

Total water consumption and intensity.

BREKERRE o

Description of energy use efficiency initiatives and results
achieved.

f i B2 IR P e AT I R PTG AR -

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved.

U SREGE A KR £ R B R R - AR ARG E
RPETSHR -

Total packaging material used for finished products and per
unit produced.

HRMTABRMHNEE N BEERUHKE -

38

30, 38, 57

39, 57

38, 57

39, 57; There were no
issues in sourcing water
fit for purpose.

39, 57 ¢ NEBERKE
i A KR £ 8 A A R

o

The use of packaging
materials is irrelevant to
the Group’s operating
businesses.
rAEENSEFEBHILE
A A5 R (50 R B Mk
BIEA -

A3 Environment and Natural Resources

ARERRRER

General Disclosure

—REE
A3.1

Policies on minimising the issuer’s significant impact on the
environment and natural resources.
BRETAHREMRAERENEATZENBER °
Description of significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

M EERBHRBELRRERNEAZEREKNERS
MR ENTH -

39

39
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B1 Employment
B1{E{®

General Disclosure

—RWEE

B1.2

= a¥R & 2020

Description

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.

ERFH KRR E BEREA TERNE - R T5K

g Zlh » RIEIRIA R EA RS RABFIEY

(@) IBZ% P Rk

(b) SHETABEATENHBERLROINER -

Total workforce by gender, employment type, age group and

geographical region.

RS - EBEEE - FRRARI KRB NHIEBBE -

Employee turnover rate by gender, age group and

geographical region.

IR - FERARN KRB BB RKLE -

Page Ir)dex
Eﬁ%? =]

12-13, 41-43

40, 58

60
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o

B2 Health and Safety

B2 EEZE

General Disclosure Information on: 12-13, 46-47
(@) the policies; and
(b)  compliance with relevant laws and regulations that have

a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards.

— AR EE EEAREZ2TIERERRERESHCBEERETN
(@ HE: R
(b) BFTHEHETAFERTZENHBEERZIROINER

B2.1 Number and rate of work-related fatalities. 46
ETEBEMTT R AS KL -

B2.2 Lost days due to work injuries. 61
ATHEATERS -

B2.3 Description of occupational health and safety measures  47-50

adopted, how they are implemented and monitored.

ORI B R R 2185 - BB IT RERT

VE e

B3 Development and Training

B3 2 /& R IE

General Disclosure Policies on improving employees’ knowledge and skills for ~ 43-45
discharging duties at work. Description of training activities.

— AR EE BERTEEET TERE M MB LR EERBER - f it i53)
EE

B3.1 The percentage of trained employees by gender and employee 62
category.
RIERREEBRESNXIIEEADL -

B3.2 The average training hours completed per employee by gender 63

and employee category.

BRI REEERIE D - BRERTKFINE TR -
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Description A / \ Page I/r)d/ex
RE 4 ; \ HERE|
Ji \ o 7

B4 Labour Standards

B4 % T2
General Disclosure Information on: 12-13, 42
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to preventing child labour and forced labour.
—MRIRE BN IEET SEHISTH
(@ BE: K
(b)) EFHETABERZENEMERZLBROINER
B4.1 Description of measures to review employment practices to 42

avoid child labour and forced labour.
it R EEARCE T REH ST -

B5 Supply Chain Management

B5 L IESEEE

General Disclosure Policies on managing environmental and social risks of the  21-24
supply chain.

—MEEE ERHEREARE R ERBBUER
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B6 Product Responsibility

B6 EmEIE
General Disclosure Information on: 12-13, 25-28
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.
— AR FE FHMERERNRENERRZSY - BES  SEELES
H AR EHR -
(@ BE: K
(b) BFHEHETAGERZENHBEERLROINER -
B6.2 Number of complaints relating to products and services and ~ 28-29

the handling approaches.
BN EMERGHIRF A AR EE ITE -
B6.3 Description of practices relating to observing and protecting 18

intellectual property rights.
B AR AN ERE R B

B6.4 Description of quality assurance process and recall procedures.  25; the Group was not
Mg EnTBERkERBYREST involved in any recall
procedures.
25 AREETY MEmM
Bl
B6.5 Description of consumer data protection and privacy policies, 27

how they are implemented and monitored.

HWHEEERMRERALRECE - URBBERITRERTTE -
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B7 Anti-corruption
B7 RES

o

General Disclosure Information on: 12-13, 18-20
(@) the policies; and
(b)  compliance with relevant laws and regulations that have

a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.

—MRBEE BRAD LBRES - BR - MGEROAREN ¢
(@ BX: K
(b) BEFHETABERZENHREERZIROINER -

B7.1 Number of concluded legal cases regarding corrupt practices 12, 17
brought against the issuer or its employees during the
reporting period and the outcomes of the cases.
RERPAALETANEEERBEY D EENETHARME
BVBIE MGFFAER -

B7.2 Description of preventive measures and whistle-blowing 20
procedures, how they are implemented and monitored.

TRy S HE MR REF - U RBERITRERT A -

B8 Community Investment

B8 EIRE

General Disclosure Policies on community engagement to understand the needs 50
of the communities where the issuer operates and to ensure
its activities take into consideration the communities’ interests.

— MBI FANMELERTHREEMEHRFENBRREERED
GEBHEMRAIBR -

B8.1 Focus areas of contribution. 50-54
BIEREE

B8.2 Resources contributed to the focus area. 50-54

EFRIEBMBAER -
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