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ABOUT THIS REPORT BN &R &

Value Convergence Holdings Limited (the "Company”),
together with its subsidiaries (the “Group”), is pleased to
present this Environmental, Social and Governance Report (the
“Report”) to provide an overview of the Group's management
of significant issues affecting the operation, including
environmental, social and governance issues. This Report is
prepared by the Group with the professional assistance of
APAC Compliance Consultancy and Internal Control Services

Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 27 to the
Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) (the
“Listing Rules”) — "Environmental, Social and Governance
Reporting Guide” and has complied with “comply or explain”

provision in the Listing Rules.

This Report summarises the performance of the Group in
respect of corporate environmental and social responsibility
covering its operating activities which are considered as
material by the Group — (i) provision of financial services
comprising securities, futures and options brokering and
dealing, financing services, corporate finance and other
advisory services, asset management and insurance brokerage
in Hong Kong; (ii) proprietary trading in Hong Kong; and (iii)
sale and distribution of healthcare products in the United
States (the “USA"). With the aim to optimise and improve the
disclosure requirements in the Report, the Group has taken
initiative to formulate policies, record relevant data as well as
implement and monitor measures. This Report shall be
published both in Chinese and English on the website of Stock
Exchange. Should there be any discrepancy between the
Chinese and the English versions, the English version shall

prevail.
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ABOUT THIS REPORT BN &R &

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during
the reporting period from 1 January 2020 to 31 December
2020.

CONTACT INFORMATION
The Group welcomes your feedback on this Report for our
sustainability initiatives. Please contact us by email to

info@vcgroup.com.hk.
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INTRODUCTION %=

The Group is an established financial services group
committed to delivering premier financial services and
products that fulfill various investment and wealth
management needs of clients in the Greater China region. The
core businesses of the Group are provision of financial
services comprising securities, futures and options brokering
and dealing, financing services, corporate finance and other
advisory services, asset management and insurance brokerage;
proprietary trading; and sale and distribution of healthcare

products.

Sustainable development is an integral part of the Group's
business strategy in order to achieve business excellence and
enhance capabilities for long-term competitiveness. The Group
is committed to maintaining its operation in a responsible and
value-optimising manner for stakeholders and community by
incorporating environmental, social and governance
considerations into its operation. The sustainability strategy of
the Group is based on the compliance with the applicable
legal requirements, principle of sustainability and opinions
from stakeholders. The Group has established and
implemented various policies to manage and monitor the risks
related to the environment, employment, operating practices
and community. Details of the management approaches to
sustainable development of different areas are illustrated in

this Report.
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STAKEHOLDER ENGAGEMENT {42l

The Group understands the success of the Group's business
depends on the support from its key stakeholders, who (a)
have invested or will invest in the Group; (b) have the ability
to influence the outcomes within the Group; and (c) are
interested in or affected by or have the potential to be
affected by the impact of the Group's activities, products,
services and relationships. It allows the Group to understand
risks and opportunities. The Group will continue to ensure
effective communication and maintain good relationship with

each of its key stakeholders.

Stakeholders are prioritised from time to time in view of the
Group's roles and duties, strategic plan and business
initiatives. The Group engages with its stakeholders to develop
mutually beneficial relationships and to seek their views on its
business proposals and initiatives as well as to promote
sustainability in the marketplace, workplace, community and

environment.

The Group acknowledges the importance of intelligence

gained from the stakeholders’ insights, inquiries and
continuous interest in the Group's business activities. The
Group has identified key stakeholders that are important to
our business and established various channels for
communication. The following table provides an overview of
the Group's key stakeholders, and various platforms and
methods of communication are used to reach, listen and

respond.
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STAKEHOLDER ENGAGEMENT ¥5{y& s

Key Stakeholders
TERGE

Government

BUfF

Expectations

HE

Compliance with the laws and
regulations

<P AP KRB

Proper tax payment

EEE @M

Community participation
HE2 8

2020 Environmental, Social and Governance Report % - #t @ R ERKRE 2020

Engagement Channels
BHERE

On-site inspections and checks
BB ERE

Research and discussion through
work conferences, work reports
preparation and submission for
approval

BItkgE IERERER
B2 32X {4 48 [ A B P 2R HE DA
LIS

Annual and interim reports
FERHHRE

Website

A uk

Shareholders and Investors

BREREE

Return on the investment
& B

Information disclosure and
transparency
AMBERERE
Protection of interests and fair
treatment of shareholders

RIBAR Rz R A F B FR

Annual general meeting and
other shareholder meetings
BRRBFRGREMEBERAE
Annual and interim reports,
announcements
FRERFHRERAM
Meeting with investors and
analysts, when necessary
REFEREREE KA
e

Employees

&8

Protection of the rights and

interests
IREEHE FI R Fll 25

Career development
opportunities
EXERKS
Self-actualisation
BRER

Health and safety
BEEREE

Training, seminars, briefing
sessions
T S -
Intranet and emails

P A8 A E B
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STAKEHOLDER ENGAGEMENT #¥{5 322 Bl

Key Stakeholders
TERGE

Customers

'R

Expectations

HE

Safe and high-quality services
22 e EERY

Stable relationship

1B E R

Information transparency
EHBERE

Business integrity and conduct
M LER

Data privacy

BR R

Engagement Channels
BEHERE

Website

Huh

Annual and interim reports
FEEPEHGE

Email and customer service
hotline

BB REP REEALE

Suppliers and Partners

e &3

Long-term partnership
REARHRIR

Honest cooperation
HHEEE

Fairness and openness

NS ERVN

Information resources sharing
BAHA=

Risk reduction

PR B

Business meetings, supplier
conferences, phone calls,
interviews

¥%ezx HEBEAE -
BEEE PR

Regular meeting

EHeH

Review and assessment

A R FHE

Financial Institution

RS

Compliance with the laws and
regulations

HFIE D R

Information disclosure

A E

Information disclosure
AR
Reports

HE

Media
-y

Transparent information
BAERE
Communication with media

HERRR

Websites of the Company and
the Stock Exchange
AN A) R Bk A P AR A

Public and Communities
DBATRHEE

Career opportunities
MERE

Community involvement
e R

Environmental responsibilities
RESME

Social responsibilities
HesE

Volunteering

e

Charity and social investment
BEMTERE

Annual and interim reports
FERF RS
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STAKEHOLDER ENGAGEMENT #F{p& sl

Through general communication with stakeholders, the Group
understands the expectations and concerns from stakeholders.
The feedbacks obtained allow the Group to make more
informed decisions, and to better assess and manage the

resulting impact.

The Group has adopted the principle of materiality in the ESG
reporting by understanding the key ESG issues that are
important to the business of the Group. All the key ESG issues
and key performance indicators (KPls) are reported in the
Report according to recommendations of the ESG Reporting
Guide (Appendix 27 of the Listing Rules) and the GRI

Guidelines.

The Group has evaluated the materiality and importance in

ESG aspects through the following steps:

Step 1: Identification — Industry Benchmarking

. Relevant ESG areas were identified through the review of
relevant ESG reports of the local and international

industry peers.

. The materiality of each ESG areas was determined based
on the important of each ESG area to the Group through
internal discussion of the management and the
recommendation of ESG Reporting Guide (Appendix 27
of the Listing Rules).
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STAKEHOLDER ENGAGEMENT {42l

Step 2: Prioritization — Stakeholder Engagement

. The Group discussed with key stakeholders on key ESG
areas identified above to ensure all the key aspects were

covered.

Step 3: Validation — Determining Material Issues

. Based on the discussion with key stakeholders and
internal discussion among the management, the Group's
management ensured that all the key and material ESG
areas, which were important to the business
development, were reported and in compliance with ESG

Reporting Guide.

As a result of this process carried out in 2020, those
important ESG areas to the Group were discussed in this

Report.

SR HF-EEASH
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A. ENVIRONMENTAL ASPECTS
A IRBEEW

As a financial services provider and, healthcare products sale
and distributor, the principal business activities of the Group
do not have significant impact on the environment and natural
resources. In spite of this, we are committed to continuously
improving the environmental sustainability of its business by
establishing relevant emission reduction and energy saving
initiatives to manage its emissions and maintain green

operation.

During the reporting period, the Group was not aware of any
specific laws and regulations that had significant impact on the
Group related to air and greenhouse gas emissions, discharges
into water and land, generation of hazardous and non-

hazardous waste.

Al. EMISSIONS
Air Pollutant Emissions
Regarding the business nature of the Group, the amount
of air pollutant emissions is insignificant. The air
pollutants emitted by the Group are mainly generated

from the company vehicles. The decrease in air pollutant

AEES—ZFXeRRBHEERDMERREE
mHERDHE  HEBEKEHHRER
AAREBRYBEEAZE - BE WU qﬁzfﬁﬁ}
%%%UE*EFE%@EH%H Tth DA B 32 E BRI K
MREGEEE KEMBIRTEHEERBIR
iﬁﬁzﬁﬁ%ﬁﬁéﬁ °

RBEHA - AEETEFRARE
P  mKkR LS ELEBENRE
EREEY T EA TR ESTHEBDED R
MEAREEEREATEZER

/J:IIlj:

Al. HERRY
2RI R
ERAEEEBUE SRS
W%%Wm°$ﬁﬁﬁmmZAﬁﬁ%
MEBRAATRE - R_E-TFE

}FWE”L#L’/JJ?JFE%EX/J\IKEEEEAE$¢F*

emissions in 2020 was mainly attributable to the HEMETEREREBEBEBER ©
disposal of two vehicles and effective implementation of

energy saving policy during the year.

The detail of air pollutant emissions of the Group during REBERRE A Z =80T R MBENEF
the reporting period was as follows: BT

Type of air pollutants Unit 2020 2019
ZERSEYER B —BEF ZE-NEF
Nitrogen oxides (NO,) kg 10.41 11.52
A2/ P(NO) NI

Sulphur dioxide (SO,) kg 0.30 0.34
—&at )IL(SO ) /NS

Particulate matter (PM) kg 0.77 0.85

FBOF R T (PM) NI
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A.

ENVIRONMENTAL ASPECTS

A. IRIFEW

Greenhouse Gas (“GHG") Emissions

GHG is considered as one of the major contributors to
the climate change and global warming. The Group
recognises that climate change is gradually concerned by
the community as it affects our daily life and poses a risk
to its business. Hence, the Group is committed to
mitigating the effects of climate change and protecting

the health of employees.

Regarding the GHG emissions of the Group, direct
emissions (scope 1) and indirect emissions (scope 2)
are mainly resulted from combustion of fuels in vehicles
and purchased electricity respectively. Giving the majority
of the GHG emissions of the Group come from energy
consumption, the Group tackles the carbon footprint by
lowering the energy consumption in our business

operations.

We place great emphasis on improving energy efficiency
and reducing energy consumption so as to reduce GHG
emissions. We have adopted energy saving initiatives
mentioned in the section “Use of Resources” of this

Report.

The Group continues to explore other business and
investment opportunities in the PRC in order to
strengthen the revenue base of the Group. Hence,
employees may be required to travel to the PRC on
business trips. We strive to reduce the GHG emissions
associated with business air travels and encouraging
employees to conduct video conferences when
practicable to reduce the number of required business
air travels. The decrease in GHG emissions in 2020 was
mainly attributable to the disposal of two vehicles and
effective implementation of energy saving policy during

the year.

4y
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A. ENVIRONMENTAL ASPECTS

A IRBEEW

The detail of GHG emissions of the Group during the

HERERRE 2020

AEBERRERA B EREENFE

reporting period was as follow: mr

Type of GHG emission Unit 2020 2019
BEREHRBER B —EZEF —E-NEF
Scope 1! tonnes of CO,-e 54.38 61.87
&E NS EE

Scope 2? tonnes of CO,-e 64.66 72.73
i [E22 AW —ECIRE S

Total GHG emission tonnes of CO,-e 119.04 134.60
BERBAHRE PH-FLBRER

GHG emission intensity tonnes of CO,-e /area in sq. ft. 0.011 0.013
BRERBHERETE RE—EbixEE FHREE

Hazardous and Non-hazardous Wastes EEREEZEREY

The Group recognises the importance of waste REBRABENEZNL - ZME3IA
reduction. Waste management measures have been EREE BREERIEEBEEYD
introduced to minimize the amount of waste generated HERHRENTZE - RBMEHLE

and the impact on environment. Under its business

operation nature, no hazardous waste was generated

during the reporting period.

1

2

Scope 1:

Scope 2:

Direct emission from sources that are owned or
controlled by the Group.
Indirect emissions from the generation of

purchased electricity consumed by the Group.

MEE  RBESHATEELTAAES

R -

b BED R A AR A SE A AOR
MEZ P -

2 HE2: REAKEMERINEENDN
HEBRMOBREER -
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A.

ENVIRONMENTAL ASPECTS

A. IRIFE®

During the Group's operation, paper waste accounts for
a major part of the non-hazardous wastes generated by
the Group. We take initiative to reduce waste by
implementing different measures. Generally, we have
engaged qualified recycling companies to collect and
handle the waste in accordance to the Waste Disposal
Ordinance (Cap. 354) in Hong Kong and the Resource
Conservation and Recovery Act (Title 42 of the United
States Code). We endeavour to minimise paper
consumption during operation and strengthen the
environmental awareness of employees in order to
mitigate paper waste. For the USA office, in light of the
work from home policy implemented for the COVID-19
pandemic during the year, the USA office did not record
the waste data accordingly as the Group considered that

the waste amount was immaterial.

As such, we have introduced various paper reduction
measures. Reports such as annual reports and interim
reports, and stationeries such as envelopes, letterheads
and business cards delivered to the shareholders of the
Group are printed on environmental-friendly paper.
Besides, default double-sided printing is set on printers
to maximise paper usage. We also promote electronic
communication to reduce paper consumption and
engage paper recycling companies to collect waste paper

for recycling.

AEEZEER  BHROEAKEEL L
BEERZEYNRANLLE - KMEBEZET
EERBMLEBURE - — M s - BN
EAEEBRNDKAREEECEY
BEIEHI) (F354F) REBE(ERRZE
B3 [6] Y7 3% ) (U.S. Resource Conservation
and Recovery Act) (3& Bl % #2 %42%)1&
BRIBEREY - KMBHRSEE

,%EE : ﬂ?mn%ﬁé!ﬂ’ﬂﬁ%%ﬁﬁ%%?@i?@
M-EBEPWERTE  HENFARAE
COVID-19% BEMETT T AR TIERK

RNEE N D ER AR 2 BEE Y BUE
HRAREBMER 2 EEZMEMTRE

A BB EIAZER D A EE -

FREARABRRNERLPHRES
BE AREH EFEEREBREXA -
B LARRAAENR © 50 - $TENH I TER
ATEEHE] - RS —RAHMA
EM - HAMRENBEFBAABD
A - I B REBEN AR B EERBE o
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ENVIRONMENTAL ASPECTS

A. IRIZEEm™

In addition to paper waste, used computer consumables
and obsolete computer equipment account for the non-
hazardous waste during the Group's operation. The used
computer consumables such as ink and toner cartridges
are collected and recycled by recycling companies. The
obsolete computer equipment is either donated to
charities or recycled by recycling companies. The amount
of non-hazardous waste generated in 2020 remained
relatively stable when compared with 2019 as the Group
strived for finding ways to manage the office waste

effectively during the year.

The detail of non-hazardous waste generated by the

Group during the reporting period was as follow:

PREEMSN AEEZEELNESTER
YT EERATHNERERM REEER
Ao RKEMMNEFRTHERERE
mERXHERAFRERN - ZEES
REMNERLEEEERAALKARE
WoBEAEERFABNZHRBENE
ERREREN L —E_FFE
ENEETERVHBER _T-NFAL
AEIBE °

I

I

AEBERREPRNEL 2 BZEEDH

Type of waste Unit 2020 2019
BERYER By —E-EF —E-NF
Non-hazardous waste generated tonnes 2.1 2.0
BEERY U]

Non-hazardous waste generated intensity tonnes/employee 0.03 0.03
BEERVEE W& 8
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A.
A.

A2.

ENVIRONMENTAL ASPECTS
IRIEEE

USE OF RESOURCES

The Group places great emphasis on ensuring efficient
use of energy and resources. We aim to promote
resources saving by adopting green office practices and
motivating our employees to participate in resources

conservation activities.

Energy consumption

The energy consumption of the Group comes from
purchased electricity for premises operation and fuel
used by vehicles. For the USA office, the electricity
consumption was not recorded during the year for the
low electricity usage as a result of the work from home
policy implemented for the COVID-19 pandemic. In view
of the scarcity of energy, the Group has advocated
various energy conservation strategies. Computer and
other electrical appliances are switched off when they
are not in use. Lights and air-conditioners are turned off
when leaving the offices after work. We also encourage
our employees to switched off non-essential lights during
lunch break. Besides, employees are encouraged to
maintain the temperature of air-conditioners at an
energy-efficient level of 25 degrees Celsius. The
decrease in total energy consumption in 2020 was
mainly attributable to the disposal of two vehicles and
effective implementation of energy saving policy during

the year.

A2. ERE A

AEE+DERERZAERRER
BB BERAREHREER R
BEEZ2NERRFRELE REHHE
R BREEAMBEFREBETFERRE
TR ERE = A& BEIR ©

BETRH %
AEBREREETEREEESHER
BINEE N ROTEE AR o B
BHEAH - ARFRNEECOVID-19%Z1F
MEBATERIEBRR  WFERNZAE
ERR UEAKTHENEFE - HER
BRWMER  NEERESEREROR
B o A K H 4th B 28 AR T AR AR
TR - THRHANAENHEEEER
ARG  BPNBEEE R TENR
iR RERNETE - 1IN B EE
BEREANRARFABR2EERE
BERM KT - RZTE-TFRRA
HEERDEENHREAFE L EM
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A. ENVIRONMENTAL ASPECTS
A. IRIZEEm™

The detail of energy consumption of the Group during AEBRBERARN 2R BEREFBHT -

the reporting period was as follow:

Type of energy Unit 2020 2019
BER A Bl B —E-EF —B-NEF
Purchased electricity MWh 91.07 90.91
SNEE N Jk LB

Petrol MWh 178.50 191.97
i Jk FLES

Diesel MWh - 13.85
5 Jk BB

Total energy consumption MWh 269.57 296.73
REREHER Ik FL B

Energy consumption intensity MWh/area in sq. ft. 0.026 0.028
RERHERE KRR FHREE

Water consumption Ak

The business of the Group is operated in leased office REBHERARQAGREEER - HKT
premises where the water supply is solely controlled by PHEFEBRRES - ELERT
the building management company. In this case, it is not REBEELZRHAKEE  ERYES
feasible for us to provide water consumption data as UMD RREHBEELEERERE A
there is no separate sub-meter to record the water KEIE - AKERESEBAABERTR
consumption data for offices in both Hong Kong and the B HAEEEBEMELTERXN -

USA. The water consumption mainly comes from the
personal consumption of employees for their personal

hygiene and it is not significant to the Group's business.
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A. ENVIRONMENTAL ASPECTS
A. IRIEEM

A3. THE ENVIRONMENT AND NATURAL RESOURCES

Regarding the business nature of the Group, the Group
is not aware of any significant impact of its business
activities on the environment and natural resources. With
the aforementioned green office practices implemented
to reduce air pollutants and GHG emissions, waste
generation and resources consumption, the Group strives
to enhance environmental sustainability and minimise

the impacts on the environment.

A3. RERRRER

ERANEEEBEYE  AEEWEH
BEBEHEURRRRAERERT
MERTE - RELLRLERSED
BEREHER ELXBEEVRERE
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SOCIAL ASPECTS
HEEE

EMPLOYMENT AND LABOUR PRACTICES

B1.

EMPLOYMENT

The Group believes that people are the most valuable
assets and resources to the continuing development and
success of the Group. As such, we aim to attract and
retain talents, maintain a safe and equal working
environment for its employees, provide development
opportunities and promote health and well-being of its
employees to ensure that our value of creating a
rewarding and vibrant work environment is live out. The
staff handbook covers our standard in respect of
compensation and dismissal, recruitment and promotion,
working hours, rest periods and other benefits and

welfare.

During the reporting period, the Group was not aware of
any non-compliance with the relevant laws and
regulations that had significant impact on the Group
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other

benefits and welfare.

ERREIER
Bl. Ef&E
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B.
B.

SOCIAL ASPECTS
HEET

Anti-discrimination, Equal Opportunities and
Diversity

The Group strives to construct a diverse and inclusive
workplace where all its employees are treated with
dignity and respect. We are dedicated to providing equal
opportunity in all aspects of employment and
maintaining a workplace that is free from discrimination
or harassment against any individual on the basis of
seniority, nationality, gender, age, marital status,
disability, race, color, religion or sexual preference. The
Group fully complies with relevant laws and regulations,
including but not limited to the Sexual Discrimination
Ordinance (Chapter 480 of the Laws of Hong Kong), the
Family Status Discrimination Ordinance (Chapter 527 of
the Laws of Hong Kong), the Disability Discrimination
Ordinance (Chapter 487 of the Laws of Hong Kong), the
Race Discrimination Ordinance (Chapter 602 of the Laws
of Hong Kong), and the Fair Labour Standard Act (Title
29 of the United States Code).

Remuneration and Promotion

Remuneration and promotion opportunities are crucial to
retain and motivate employees in achieving key
objectives of the Group. The Group provides
remuneration and promotion opportunities for its
employees according to their merits, qualifications,
performance and competence, and in accordance with
the Employment Ordinance (Chapter 57 of the Laws of
Hong Kong) and the Minimum Wage Ordinance
(Chapter 608 of the Laws of Hong Kong), the Fair
Labour Standard Act (Title 29 of the United States
Code).

KRR PERERS T

AEEBNELZTERBENTIER
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HEEE

We perform regular salary review by benchmarking jobs
with relative market positions to ensure our
remuneration practices are competitive and aligned with
market rate. For promotion of employees, we conduct
performance appraisal at least once annually to evaluate
overall performances of employees. The data collected is

used to serve as reference in considering promotion.

Other Benefits and Welfare

In order to motivate employees in the continued pursuit
of the Group’s goals and objectives, the Group has
adopted long-term incentive plan (share option scheme
and share incentive award scheme) and short-term
incentive plan (discretionary bonus). The share options,
share awards and discretionary bonus may be granted to
eligible employees depends on business performance of
the Group and individual work performance in
accomplishing objectives being laid out in the annual

performance appraisal of employees.

In addition to incentive plans, the Group provides
mandatory provident fund in accordance with the
Mandatory Provident Fund Schemes Ordinance (Chapter
485 of the Laws of Hong Kong), medical benefits with
Family and Medical Leave Act of the USA (Title 29 of the
United States Code), as well as sales commission to its
employees. Employees are also entitled to holidays and
leaves such as annual leave, marriage leave, maternity
leave, paternity leave and compassionate leave.
Recognising the importance of a work-life balance to a
motivated and productive workforce, the Administration
Department organises outdoor activities for employees

to relax and promote a healthy lifestyle.

HAFIE2E ™5 L AAR B/ F BT E
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B. SOCIAL ASPECTS
B. #HEE@

As at 31 December 2020, the employee compositions RZEZEF+ZA=+—8B &k
(in percentage of employees) by gender, age group, A FEER e EEBENRERS
geographical region, employment type and employment REIDEBEIHENK (N HEEBE 2B
mode were as follows: DEEHD) T

Employee compositions 2020 2019
BEIBK s i —ZE-NF

By gender £ 3l

- Male 514 54% 51%
- Female Z 1% 46% 49%
By age group F R

— Age 30 or below 305% sk LA T 16% 16%
— Age 31-40 31 £ 405% 26% 25%
— Age 41-50 41E505% 36% 32%
— Age 51 or above 5153k A L 22% 27%
By geographical region ith i3

- Hong Kong &% 97% 98%
- PRC # - 2%
- USA [ 3% -
By employment category E & B &

— Senior management 1= 4% & 12 & 8% 13%
- Middle management /&% & 12 |8 28% 24%
— General staff —f8E T 64% 63%
By employment mode Ef& 5 =

— Full-time staff 288 T 96% 97%

— Part-time staff 88 T 4% 300
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SOCIAL ASPECTS

HEET
Below was the detailed breakdown of our employee LT ARMEHANRMLR - FHRE R
turnover rate by gender, age group and geographical HE D ZEERKEZFHMABR -

region during the reporting period:

Employee turnover rate 2020 2019
BERKE —ZE-FF —F-h¥F

By gender £ 5l

- Male B1% 35% 22%
- Female Z 1% 53% 15%
By age group & #: &

— Age 30 or below 30553k LA T 86% 20%
— Age 31-40 315 405% 67% 13%
— Age 41-50 41E505% 17% 15%
— Age 51 or above 51553k bA | 31% 35%
By geographical region it 13

- Hong Kong &7 439% 15%
— PRC - 100%
- USA EH 100% -

Overall 8 430 19%
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HEALTH AND SAFETY

The Group places the highest priority on securing health
and safety of all its employees. We are in strict
compliance with the Occupational Safety and Health
Ordinance (Chapter 509 of the Laws of Hong Kong) and
the Occupational Safety and Health Act (Title 29 of the
United States Code) to ensure occupational health and
safety of its employees. We strive to provide and
maintain a safe and healthy working environment for

employees to protect them from work-related injuries.

The Group's Administration Department is responsible to
monitor the workplace and ensure any unsafe situation
is fixed promptly. We carry out cleaning of carpets so as
to provide hygiene environment for employees. Besides,
the air-conditioners are cleaned periodically to reduce
the dust level of indoor air and increase efficiency of the
ventilation system. To enhance the safety awareness of
employees, they are encouraged to participated in fire
drills organised by the office’s property management
company to be prepared to respond in the event of

emergency.

In order to protect the safety of employees under
extreme weather, we have established special work

arrangements for typhoon and rainstorm warning.

During the reporting period, the Group was not aware of
any non-compliance with the relevant laws and
regulations that had significant impact on the Group in

providing a safe and healthy working environment.

B2. BERZZE
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SOCIAL ASPECTS
HEEE

B3. DEVELOPMENT AND TRAINING

The Group considers the skills and knowledge of its
employees as the key elements of the Group's
continued business growth and success. As such, we
encourage our employees to participate in training
programs to enhance their skills and competencies to
meet the business needs and personal growth. The
Compliance Department of the Group organises in-house
training courses and provides updates of compliance and
regulatory requirements to all employees, especially for
the licensed persons who are registered under the

Securities and Futures Ordinance.

In addition to in-house training, the Group provides
training sponsorships for all full-time employees to act as
motivations for employees to attend external training
programs and obtain professional memberships.
Employees are encouraged to attend external training
programs offered by recognised and accredited institutes
to update their professional knowledge and awareness

of market trends.

The Group updates the financial knowledge of
employees by providing all full-time employees a daily
market summary about news of the local financial
markets. It helps not only finance-related employees to
discharge their duties, but also non-finance related

employees to familiarise with the Group's business.

B3. #E K EZ
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SOCIAL ASPECTS
HEET

In 2020, the detailed breakdown of the percentage of
employees trained and the average training hours
completed per employee by gender and employee

category was as follows:

R-ZF_ZFF RUEFRESRRS
DEINRBLOIIEEREE TR
B RZFABRAT

Average training hours

(hours/employee)

Percentage of

Training FHEIER employee trained (%)
=3 (I ER) % I8 8 Lt 6l (%)
2020 2019 2020 2019

—EC-EF —E-NEF —EZEF ZE-NEF
By gender 1% 5l
- Male S1% 2.7 5.4 60% 59%
— Female &1t 1.7 5.3 40% 45%
By employment category fE{E B &
— Senior management = H & 2 [ 6.6 5.5 17% 50%
— Middle management /£ & 12 [E 2.6 5.4 30% 67%
- General staff —f# 8 T 1.5 5.3 53% 48%

LABOUR STANDARDS

The Group is committed to supporting the effective
abolition of child labour and upholding the elimination
of all forms of forced and compulsory labour. We adhere
to the relevant laws and regulations, including the
Employment Ordinance (Chapter 57 of the Laws of
Hong Kong), the Employment of Children Regulations
(Chapter 57B of the Laws of Hong Kong), and the Fair
Labor Standards Act (Title 29 of the United States Code)
and strictly prohibits recruitment of child labour. During
the recruitment process, applicants are required to
present their identity documents to Human Resources
Department for age verification as prevention of

engaging child labour.

During the reporting period, the Group was not aware of
any non-compliance with relevant laws and regulations
related to recruitment of child labour or forced labour

practices.

B4. % T %8|

AEERNRIBERRELERETIR
SH R AT 2 9 08 58 R0 il 85 T o BAM
BAEBEGI LR - BEEEENE
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SOCIAL ASPECTS
HEEE

OPERATING PRACTICES

B5.

B6.

SUPPLY CHAIN MANAGEMENT

The Group strives to maintain long-term and stable
relationships with suppliers who provide financial
information solutions. In selecting suppliers, we take into
considerations their prices, stabilities of trading platform,
customer services, capabilities and experiences, as well

as sustainability performance.

PRODUCT RESPONSIBILITY

Service quality is always of the utmost concern in the
Group's operation. The Group continues to provide high-
quality services in order to meet the expectations of our

clients and enhance their satisfaction.

The Group believes the opinions from its clients are
valuable input for its continuous improvement and vital
to its pursuit for excellence. We welcome opinions from
customers by establishing designated channels such as
facsimile and email. Upon the receipt of disputes and
complaints, they are investigated and resolved promptly

by the Group according to internal procedures.

The Group is aware of the importance in handling
customer information. We strictly complied with the
Personal Data (Privacy) Ordinance of Hong Kong and the
Privacy Act (Title 5 of the United States Code), and take
high precaution in ensuring their confidentiality to avoid
misuse or leakage of personal data. The trading
information of our clients is confidential and handled
with due care. We have incorporated its requirements
into staff handbook and require employees to abide by
the guidance on prohibiting any unauthorised disclosure

of confidential information.

BB

B5.

B6.
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HEET

The Group has always attached great importance to the
protection of its intellectual property rights. We have
registered domain names and various trademarks
including “VC Group” in Hong Kong and Macau. Our
domain names and trademarks are constantly monitored

and renewed upon their expiration.

ANTI-CORRUPTION

The Group is committed to upholding the high standards
of business ethics and integrity. The Group strictly
complies with the Prevention of Bribery Ordinance
(Chapter 201 of the Laws of Hong Kong) enforced by
the Independent Commission Against Corruption and the
Foreign Corrupt Practices Act (Title 15 of the United

States Code) to prevent unethical pursuit.

Our whistle-blowing policy allows whistleblowers to
report any unlawful conduct, any incident of corruption,
avoidance of internal controls, incorrect or improper

financial or other reporting to the management.

In addition, all staff of the Group are provided with in-
house trainings on anti-money laundering activities. They
are required to fully abide by the internal guidelines for
customer screening and monitoring requirements, proper
records keeping requirements, and reporting suspicious
circumstances in accordance with the relevant laws,
codes and guidelines issued by the regulatory

authorities.

During the reporting period, the Group was not aware of
any non-compliance with the relevant laws and
regulations that have significant impact on the Group
relating to bribery, extortion, fraud and money

laundering.

B7.
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B. SOCIAL ASPECTS
B. #HEE@

In 2020, the detailed breakdown of the number of ATE-TE RERENESZRE
persons who received training for anti-corruption and the ERIALTEE RBEALTFHARES
training hours per person for anti-corruption by BIRR2FBBERIAT

employment category was as follows:

Number of employees Number of
Anti-corruption Training received training training hours
R&ES ZHETHE 2% 5 B B
2020 2019 2020 2019
—E-%HF =F-NF e s i —ZE-NF
By employment category {& &% &
— Board member EE g K 8 2 4 5.0 N/A3
i
— Senior management = A & 12 /B 3 5 7.5 N/A®
i
— Middle management F1 4 & 12 & 7 5 17.5 N/A3
i
— General staff —f8 8 T 15 18 37.5 N/A3
7
Total #5+ 27 32 67.5 N/A3
A
COMMUNITY HE
B8. COMMUNITY INVESTMENT BS. # BIR&E
As a socially responsible enterprise, the Group is ER—RAHLERRENDE  A&H
constantly aware of the community needs and strives to —HERIGRME IO RtRER
bring a positive impact on community development. We R EB - RIAIEE R B R M &%
encourage our employees to dedicate their time and BEARARMMEE—5 7 -

skills to supporting local communities.

3 The data for 2019 was not available. 3 VBT —NFEHE -
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls) Section Pages
TEHER BEH - —REERERERER B IR
A. Environmental B2
Al: Emissions HEH#D
General Disclosure —f% 1% & "Emissions” [ #E A #1 ] 10
KPI A1.1 The types of emissions and respective "Emissions — Air Pollutant Emissions” 10
N emissions data [BER — 2= 05 2 HE
PHEAEE AL D R BB R B B
KPI'A1.2 Greenhouse gas emissions in total “Emissions — Greenhouse Gas 12
BEEMIER A1.2 and, where appropriate, intensity Emissions”
RERBEHKER (WER)BE [BER — R = R R
KPI A1.3 Total hazardous waste produced and, | Not applicable to the Group's N/A
BERETIER A3 where appropriate, intensity business. T
FMELREREDLAER (WER)EE | TERANAEEES -
KPI A1.4 Total non-hazardous waste produced | “Emissions — Hazardous and 14
BEEMIER A4 and, where appropriate, intensity Non-hazardous Wastes”
FMELREEENRER (WER)EE | [V -EERESEEY]
KPI'A1.5 Description of measures to mitigate | "Emissions — Greenhouse Gas 1
MR EMIER A1S emissions and results achieved Emissions”
R BE 2 BV i R TR AR [BER) — R E R
KPI A1.6 Description of how hazardous and “Emissions — Hazardous and 12
BRIENIEEZE A6 non-hazardous wastes are handled, | Non-hazardous Wastes”
reduction initiatives and results [ —BERESEEY]
achieved
HlREAENESEEMNTE R
EELSHNERIAERR
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls) Section Pages
TEER BEH  —REERERERER B BIR
A2: Use of Resources &R F
General Disclosure — %3 % “Use of Resources” [ &R f | 15
KPI'A2.1 Direct and/or indirect energy “Use of Resources — Energy 16
B SRAE HE IR A2 consumption by type in total and Consumption”
intensity [BIREE A —BERE
REAESMERERSHEERER
ERTE
KPI'A2.2 Water consumption in total and Not feasible for the Group to N/A
B EWIEE A2.2 intensity obtain water consumption data. TEA
BRERKEREE REBMERGRKEE -
KPI A2.3 Description of energy use efficiency | “Use of Resources — Energy 15
BRETIER A23 initiatives and results achieved Consumption”
T ARG A AR st EI RFTB RN R [ERER-RER]
KPI A2.4 Description of whether there is any | “Use of Resources — Water 16
RSB IR A2.4 issue in sourcing water that is fit for | Consumption”
purpose, water efficiency initiatives | [&JR{E B — 7K/
and results achieved
3t SR EGE R KR =R B R RE -
A RIRA R s 5T & R TG R
KPI A2.5 Total packaging material used for Not applicable to the Group's N/A
RASR4E WUIEIZ A2.5 finished products and, if applicable, | business. T A
with reference to per unit produced | FEBARREE L7 o
MR mARBEMNEER (ER)
BHEEBMEE
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

IRER -EEH -REBRBRANER

Section
=4:]

Pages
AR

A3: The Environment and Natural Resources &35 K& K A &R

General Disclosure —#& 1% &

“The Environment and Natural
Resources” [IRIE M KAE R

KPI A3.1
RRELAR AN IS 1R AT

Description of the significant impacts
of activities on the environment and
natural resources and the actions
taken to manage them

W EBEHERERAAERNER
FYERERDEEEAYENTTH

No significant impact of activities
on the environment and natural
resources is noted.

WEFREXEEHEHRARKA
EREREATE -

B. Social #&

Employment and Labour Practices EER % T &R

B1: Employment {E{&

General Disclosure —fi& &

“Employment” [ &% ]

KPIB1.1
BB G MIETR BT

Total workforce by gender,
employment type, age group and
geographical region

R BERL - FRARKEES
D EE B

21

KPI B1.2
B ARIERR B1.2

Employee turnover rate by gender,
age group and geographical region
BIER - FRARN KRB S NEER
PN

22
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls) Section Pages

TZEE -BEE —REERBERENEL k=41 'R
B2: Health and safety @R K%L 2

General Disclosure —fiR# 5% “Health and Safety” [ k%2 | 23
KPI B2.1 Number and rate of work-related - -
MR A RIEE B2 fatalities

ETEEEMETHABRLEE

KPI B2.2 Lost days due to work injury - -
R AR IS 1R B2.2 RAIBBEEIERK

KPI B2.3 Description of occupational health “Health and Safety” 23
R4S NS 1E B2.3 and safety measures adopted, how | [@ER%Z 2|

they are implemented and monitored

MR MR ERFAR 2HE - )
FARRITRERT A

B3: Development and Training 2 & & 5 3

General Disclosure —fi2# 5% "Development and Training” 24
[ R RIZH
KPI B3.1 The percentage of employee trained | “Development and Training” 25
B A AR 1E B3 by gender and employee category [# R &iE3l]
BURIREEERESNZIEERD
i
KPI B3.2 The average training hours completed| “Development and Training” 25
BREMIER B3.2 per employee by gender and [ R R
employee category
EURREERMNED  BRESTK
bR alic o
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

IRER -EEH -REBRBRANER

Section
=4:]

Pages
AR

B4: Labour Standards % T 8|

General Disclosure —f2 &

“Labour Standards” [ 4 T8I

25

KPI B4.1
FARAE MIE 1R B4

Description of measures to review
employment practices to avoid child
and forced labour

M BB EfNEEARRETR
R T

“Labour Standards” [ 4 T# 8| |

25

KPI B4.2
B A BUIEIR B4.2

Description of steps taken to
eliminate such practices when
discovered

WA EERERBERNGERAEBERM
RERAF R

Operating Practices & E 14l

B5: Supply Chain Management f & 5 %& 12

—REE

General Disclosure

"Supply Chain Management”
e E R

26

KPI B5.1
BB 4E WIE1R BS

Number of suppliers by geographical
region

mipEE D HEEREE

KPI B5.2
AR 4E AR 1R B5.2

Description of practices relating to
engaging suppliers, number of
suppliers where the practices are
being implemented, how they are
implemented and monitored

M AREREEENED AT
AREMOHEHEE AREBED
WRITRERT A
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls) Section Pages

IRER -EEH -REBRBREANER 8] AR

B6: Product Responsibility & @& T

General Disclosure “"Product Responsibility” 26
— R [EmE ]

KPI B6.1 Percentage of total products sold or | — -
B R A ML Z B6. shipped subject to recalls for safety

and health reasons

EERCEXEREHTRLE N
BEIEmRmARKNE DL

KPI B6.2 Number of products and service - -
M IR IR B6.2 related complaints received and how

they are dealt with
EEENERERBHORFEHE N

KPI B6.3 Description and practices relating to | “Product Responsibility” 27
BGEAE B 1R B6.3 observing and protecting intellectual | [E& S F]

property rights
Fir it B T R AR B AN EERE B BA Y

&
KPI B6.4 Description of quality assurance - -
MR EWUIER B6.4 process and recall procedures

WA EERTEBENERDKERF

KPI B6.5 Description of consumer data “Product Responsibility” 26
B 45 WIE1E B6.5 protection and privacy policies, how | [ERE ]
they are implemented and monitored
i E & & & RHRE RALBECR
A RABBEIMIT RER A
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

IRER -EEH -REBRBRANER

Section

30

Pages
AR

B7: Anti-corruption R &5

General Disclosure —f2 &

“Anti-corruption” [ R &35 |

27

KPI B7.1
FASIR AR5 1R BT

Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees
during the reporting period and the
outcomes of the case
REBRAANEETASHESRETE
BERENBSHARMENEE LFDRER

KPI B7.2
BB AE WIS 1R B7.2

Description of preventive measures
and whistle-blowing procedures, how
they are implemented and monitored
Ry A LB RIZF - A REREH
TRERRE

“Anti-corruption” [ X &35 |

27

KPI B7.3
S AR IR FE1RBT.3

Number of anti-corruption training
provided to directors and staff
WM EERETIRENRESE
Bl

“Anti-corruption” [ R &5 |

28
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs) Section Pages

IRER -EEH -REBRBREANER 8] AR

Community # &

B8: Community Investment 4 [& 1% &

General Disclosure “Community Investment” 28
—RREE [HtRiRE]

KPI B8.1 Focus areas of contribution (e.g. - -
W Sk 45 R 12 B8.1 education, environmental concerns,

labour needs, health, culture, sport)
ErERERE (NHE  BREE BT
EXRE- X BE)

KPI B8.2 Resources contributed (e.g. money or| — -
WA MIER B8.2 time) to the focus area
EZIERMBBER (NS EARRE)
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