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1. ABOUT THIS REPORT

Emperor Entertainment Hotel Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”) acknowledge
the significance of effective environmental, social and governance
(“ESG”) initiatives at operational level. The direction of the Group’s
ESG practices is governed by the board of directors of the
Company (the “Board”), ensuring that the ESG strategy reflects
the Company’s core values.

This report describes the ESG values and initiatives of the Group
for the financial year ended 31 March 2021 (the “Year”). The
contents of this report provide its stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its daily
operations. This report complies with the provision of the ESG
Reporting Guide as set out in Appendix 27 of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited. It is recommended that this report is read in conjunction
with the Company’s Annual Report 2020/2021, in particular the
Corporate Governance Report and Directors’ Report sections
therein.

This report is available on the website of the Company (https://
www.emp296.com) and Hong Kong Exchanges and Clearing
Limited (“HKEX”") news website (https://www.hkexnews.hk).
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1.1 Stakeholders E?Eg% ement and Materiality Assessment

BOEZB2HER affd

The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups, which comprise
its customers, employees, investors, shareholders, suppliers and
the community. The Group maintains active engagement with
its stakeholders, and collects their feedback through various
communication channels to understand and address their
concerns. The engagement channels with stakeholders include
general meetings, corporate website, community activities, regular
dialogue with employees, performance appraisal interviews and
networking with suppliers.

Based on the stakeholders’ feedback, the material issues were
identified as follows. The Group’s performance regarding these
issues are discussed in this report.
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Material Topics E E& =

Environment RIE

e Energy conservation BE IR &N 4Y

e Waste management BEE B

e Waste recycling o  EWMEERNA

Workplace I1’Eiaﬁﬁ
Employment and labour practices B KR4 TEN

e Diversity and equal opportunities s  ZRHBMMTEHE

e Training and development o HEIlFNERE

e Occupational health and safety e BERmHELE

e Work-life balance o T{EEAFETH

Operating Practices REER

e Services quality e RBEX

e Customer privacy protection o  EFILEBRE

e Anti-corruption e REF

e  Compliance with laws and regulations o BFEMIRIER

Community H+E

e Employee volunteering o B TERRB

e Community fundraising e HRERER

1.2 ESG Committee BiE HEREREES
D>

The Group is committed to the principles of good corporate AEBFITRIFMNDEEAREL MHEBHER
governance, and strives to integrate ESG initiatives into its R -HEREABEBMAESRE L EER
business strategy and management approach. An ESG Committee Rz HR -BRE - HEMELLTESEERT
has been set up to formulate policies and practices on ESG- EBE#ERE - HeMERBEEEH EBER
related matters, focusing on the areas of community welfare, F&E# TEBREHEEFN RBENMETRE
the environment and employees’ well-being. It encourages and H & B - ZEZE@EEY X %I%Eﬁi%iﬁ
supports employee engagement in various ESG initiatives, to  R#E HE R EREE UHBERERAQZE
ensure the Company’s ESG commitment is properly fulfilled. It has BiTERE HEeREREALE - ZEZEE
overall responsibility for implementing, reviewing and monitoring HEEBEARAFTIRE HEeREARENE -
the Company’s ESG policy. ma R EEER o

Hotel Limited




2. ENVIRONMENTAL PROTECTION

2.1 Environmental Policies & & B %
4

During the Year, the Group continued making its best endeavours
to protect the environment in its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
manage environmental impacts attributable to its operations, in
order to minimise these impacts if possible. Various measures
have been adopted to reduce energy and other resource
use, minimise waste and increase recycling, and promote
environmental protection in its supply chain and marketplace.
These measures are discussed in section 2.2 “Use of Resources”
of this report.

2.2 Use of Resources &R {F
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2.2.1 Energy Saving 8¢ R &

Global warming and climate change are among the major
environmental concerns in every part of the world. Air conditioning
and lighting are the main contributors to the Group’s carbon
footprint. In an effort to reduce energy consumption and carbon
emissions, the Group actively promotes efficient use of energy
and adopts green technologies. To identify energy efficiency
opportunities, the Group measures and records the energy
consumption intensity from time to time.

The Group has implemented the following environmental initiatives
in Grand Emperor Hotel, and achieved positive results, with
obvious improvements in energy efficiency:

Energy Saving Initiatives Summary

° Shorten the lighting hours of the exterior signboards to
reduce power consumption

Reuse waste heat generated from the heat recovery air-
conditioning system, for the boiler

Adopt cooling tower systems to maximise chiller energy
efficiency

Minimise use of chiller units during night-time

Use energy-saving devices for lifts

Switch off some passenger lifts after peak hours

Use LED lamps

The Group continues improving its air-conditioning systems in
order to increase overall operating efficiency. In this regard, an
advanced heat recovery ventilator has been installed in the air-
conditioning system of Grand Emperor Hotel which effectively
reduced liquefied petroleum gas consumption at Grand Emperor
Hotel.
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Grand Emperor Hotel received the Macao Green Hotel Award — Certificate of
Merit, 2019-2021, organised by the Macau Environmental Protection Bureau
and the Macau Government Tourist Office. The recognition demonstrates the
Group’s commitment and continuous efforts in environmental protection by
adopting green initiatives in the hotel.

2.2.2 Recycling and Waste Management @38 f| i &k EY & 12

The Group has incorporated various environmental initiatives for
maximising recycling as well as minimising waste generation.

Waste Reduction and Recycling
Initiatives Summary

Back Office

Create a paperless working environment by implementing
paperless processing through e-systems — such as for
employee time sheets, payrolls, leave applications and memo
approvals

Encourage duplex printing and copying

Recommend shareholders to access the Group’s corporate

communications document via electronic means

Hotel operation

° Reuse shower gel bottles after special hygiene treatment

° Use of different garbage bins for sorting the wastes

° Separate paper, aluminium cans, glass, metal, plastic bottles
and surplus food from the waste, to maximise recycling

2.2.3 Water Conservation & # A Kk
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Various measures are implemented to enhance efficient use of water
and advocate for responsible consumption habits. Water limiters
and automatic sensors are installed into water tap. The Group also
educates its kitchen staff on the water efficient practices.

AEBERRSIEE BRI AKREL IR
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2.3 Environmental Performance Summary BEREE U E

A significant portion of the Group’s revenue is derived from Grand
Emperor Hotel located at 288 Avenida Commercial De Macau,
Macau. To demonstrate a commitment to greater transparency of
reporting, quantitative data has been collected from Grand Emperor
Hotel to illustrate the Group’s sustainability performance. Grand
Emperor Hotel occupies a gross floor area of approximately 60,770
square metres.

Emperor Entertainment Hotel Limited
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Environmental performance data of Grand Emperor Hotel during

RER

LBEENRERBEBED

the Year are as below: T:
FY 2019/2020 | FY2020/2021
Indicator 512 FE FE
GHG Emissions' j& = R 8 #F ("
Scope 1 GHG emissions (kgCO,e) FlE1EEREDEN 61,969 53,706
(BAF—SRItHREE)
Scope 2 GHG emissions (kgCO,e) 28 ERAEEHE N 16,814,511 13,488,493
(BAFZ&tiREE)
Scope 3 GHG emissions (kgCO,e) 38 EREHE N 37,766 11,966
(BAFZStHRES)
Total (Scope 1, 2 & 3) GHG emissions AH (B, 2RIYZBER B2 16,914,247 13,554,165
(kgCO,e) HR(BAFZS(LREE)
GHG emissions intensity (kg/m?) BEREBHHRRE (RT/ERAK) 278.3 223.0
Energy Consumption? &E iR & $£2
Direct energy consumption (GJ) BEERERE(TEKER) 44 34
Indirect energy consumption (GJ) M RBRE (TIKEE) 74,809 60,551
Total energy consumption (GJ) REREREAE (TKEER) 74,853 60,585
Total energy consumption intensity (GJ/m? #EREFERE (TIKEE/FHXK) 1.2 1.0
Waste Management & ) & 12
General refuse disposed to landfills (kg) ERHEERN—MREY (AT) 51,068 19,397
General refuse disposed to landfills ZENFERN— ﬁxf*@" E 0.8 0.3
intensity (kg/m?) ( A)‘T’/ﬁﬁ
Total recycled waste (kg) B EmEE (RFT) 76,759 31,031
Recycled waste intensity (kg/m2) B ENEE (RF/FETK) 1.3 0.5
Water Consumption 37K &
Water consumption (m?) FEKE (LK) 264,841 171,678
Water consumption intensity (m3/m2) FBREBRE (ML HK/FRK) 4.4 2.8
1 The Group does not directly create emissions with pollutants such as Sulphur 1 7 s ] ¥ f &4 H 5 240 + 105 4L #1(SO) M

Oxide (SO,) and Nitrogen Oxide (NO,)

RREALTINO)

2 Based on the amount of electricity consumed

Due to the Covid-19, the occupancy level of the Selected
Hotel has decreased during the Year, and the overall energy

consumption level decreased accordingly.
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3. WORKPLACE QUALITY

TiFmAER

3.1 Workforce Distribution and Diversity & T 545 K& B35 % Tt

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns.

As at 31 March 2021, the permanent employees of the Group
totalled 770 (2020: 949), working in the hotel and gaming
operations in Macau.

The demographics of the Group’s workforce as at 31 March 2021
are summarised below:

By Age R FE#R
1% .9%
21% FY 23%
2019/2020
FE 38%

21%

m=25 1 26-35 ' 36-45 m46-55

By Gender %1% 5

FY
2019/2020 45% 54%
FE

" Male & mFemale &

55%

The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that
contribute to the Group’s success. The Group is firmly committed
to gender equality, and particularly encourages female participation
in the Board, and at managerial and operational levels.

m
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The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate. As at 31 March 2021,
62% (2020: 53%) of the staff had worked for the Group for five
years or more. Staff turnover rate among managerial positions is
relatively low, reflecting a high level of employee satisfaction and
engagement with the Group.

3.2 Labour Standard % T {2 %
g

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong) and Macau Labour Relations
Law (Law No. 7/2008, Laws of Macau), and other statutory
requirements regarding employment and labour practices.
The Group is dedicated to providing equal opportunities in all
aspects of employment and ensure the workplace is free from
discrimination. The Group ensures employees receive fair and
competitive remuneration packages in accordance with their
experience, qualifications, performance and market rates, and are
being reviewed on a regular basis. To attract and retain talent,
comprehensive benefits are provided by the Group, such as
employer’s voluntary MPF contributions, medical coverage, life
insurance and extra paid annual leave. Each employee is entitled
to one day of birthday leave, providing each employee with an
additional day off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and obligations,
the employee handbook and other policies and guidelines are
in place covering the areas of compensation and dismissal,
recruitment, working hours, rest periods, equal opportunity, anti-
discrimination and other fringe benefits, etc. The Group has been
reviewing its related policies from time to time to ensure the
Group complies with the latest statutory requirements. Also, a set
of grievance procedures is also in place, to provide staff with a
channel to confidentially escalate complaints and concerns to the
Human Resources Department.

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of child or forced labour.
In the recruitment process, the Group implements appropriate
procedures to ensure that employment adheres to minimum age
provisions of applicable laws. The Group also prohibits any form
of child or forced labour.

EEEMRE BINASEBECZEEZEE
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BIRERREFBTEOMRKE RN2021F3A4
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FESFH U L-BEEBMUMEIRAXMEY
DR RBREETIHASENREERERS
R =K o

REBBEEST EBGEO) (BB EME
S7TE)R CRPIELBEAERE) CRFIEES
7/20085% ) - LA R E A BA (% K 55 T 18 B
MZEERTE AEBEBNRERENSHE
RUFERS  WRER TSN EERE -
REERREEENELR ER -RERR
MZTEKFESATERERST NOHNF
BUTHBRANBEHESFE RRSIFBEE A
T AEEREZENEN fINEEXNE
FEMHEEefR BERER ASRKRBREE
NEFFBR- BHRETIHYNEZFE —HEHR
B REB2EBIRERMHETHEINKEBUARE
EHEBY-

RERETFRETHACHENMER B
TFMf REMBREIES] - REH AR E -
BE THEERE KERHE FERE RIK
BAREAMBRIME N ZHIE - NEE TR
AHMBERRR NERANEENE RIEE
ERomHOHERFEF RETRMH
RE - FETAURETARAANERBE
HIRFAMBEEIE -

AEBEBERETEREBLREAMLET X
REBBHEAREL AR -EREBES XA
SEEREERFUERYBEINGEM
FROREFRRE AERBENE TP
AHETHRELE

Environmental, Social and Governance Report
IRIE - g REREE 2020/2021



3.3 Occupational Health and Safety B EE L2 2

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Health and safety training is
provided to employees on induction. Workshops and seminars on
different topics are regularly held, to present the latest information
and raise awareness of occupational health and safety issues for
employees.

The Group proactively identifies potential occupational hazards, to
reduce staff exposure to accidents. For example, all restaurants
staff are required to wear anti-skid shoes and anti-cutting gloves,
to prevent injuries. Every case of injury, if any, is required to be
reported to the Human Resources Department and be individually
assessed under the internal guideline procedures. The rate of
accidents and injuries during the Year was low. No fatalities or
critical incidents were reported.

Fire Drill

During the Year, the Group organised a fire drill for its staff at
the food court of Grand Emperor Hotel. Staff from the food
and beverage, engineering, security, front office departments
participated. Fire blanket, fire extinguishers and exhaust pipe,
etc were used during the drill to ensure relevant staff know
how to use the equipment correctly in case of fire.
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BERER TN A ZMBERMES  ARREHEE TS
KK EAS A{A] [EFE(E RS LE R 18 ©

Emperor Entertainment Hotel Limited
RERLETEGR AT

AEEBNA/ETIRHLZE SRLEFEZ
TERE WIIABR -RABEK BTHE
XREERZ2E) -AKETHERTRE
BNEE TES R E  A2JI&RHEM
EingEEHBERERLETENTH -

AEBBE M B R EENBEERRE DO

EETITZHABINEE -PIM FMEERE
TAFHBELRHINAFE UHXE-&
RIEER(MB)FEBREANERE A
REBEANMESIRFETELN G - AFEZ
BARTERE - MERBRETRERNER
HY R o




SRR TR TR

PO TN
Emperor Group Centre

To safeguard the health of its staff, the Group distributed “Epidemic

i Bﬁﬂiﬁyxﬁ Prevention Bag” to its staff to express its love and care for its staff.
“°° IIEF. EE;E'F- Besides, the Group actively promotes the prevention of the disease,

y Tract Infection

ﬁ”:f*:“;’]:i,m B including by posting health advice posters at eye-catching locations on

' the staff notice boards, and in the staff canteen, staff changing rooms

and staff dormitories, and measuring the body temperatures of everyone

entering or leaving the office, in order to reduce the chance of infected

:5?7‘“““2’;":”” oty . persons entering the office building. The Group also further strengthened

= the disinfection and cleaning of the workplace, including meeting room

facilities, washrooms, elevator buttons, table tops, and door handles, to
maintain good environmental hygiene.

205,

SR TR R T
RN M2 SR G 2053 006 S HIBRA:2125 1122

AREEINRRE AEERAEIRE (MELER]
NMEIRTEOLMEAE I NREBBERESHETL
B BEEEIRRIR-EIRE BEITEXERETLRE
EEEREMN FREESISR AERHEHABRRAER M
BATHENEER WRERZEATEARIRENKS -

REBN#E - NBRIIESM2ESRBERZIE 21
THEERME LTFHE - ABRKIRSE 28 FIRSE  URE
RIFHIRIBE & -

In regard to the Group’s hotel operations, the Group has RIRAEE > H L L E - NEE D B EUA

adopted measures including the following: (1) providing  T#jE: ()VEAEEEFIAD AR ARMHY
disinfectant hand sanitisers for guests at hotel main entrance; (2) FH#FiR: QEBEEFAIADLRE A RS

installation of body temperature scanner at hotel main entrance EFRFH#HEAREE AL QT HEA
for checking body temperature of guests; (3) regular disinfection  HIZFr#EITEETE: Q)EHRRERE L
work in public areas; (4) regular disinfection work on shuttle tTT EETE: B)FERIIEAEBEIIER
buses; (5) ensuring staff wear surgical masks and protective (REIRIOSMFEFE: )AEEER
gloves at work; (6) providing mask holders for guests when &> & A 12t O 217 sk : LA R (7) &+ Uk
having meals in restaurants; and (7) centralised collection and &YW EEE TFREMHNIEIOS-
handling of used surgical masks of staff.
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3.4 Work-life Balance T {EE2 A4 & /Y I 7
4

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.

Mid-Autumn Festival Delicacies
{EEEEEREHM

Mooncakes provided by Grand Emperor Hotel, were given and shared among
employees as a token of appreciation and to celebrate the Mid-Autumn

Festival.

SETERY -ROZFHRSREEEMEBERNAS URZELBERERPIKE -

3.5 Development and Training & & K& 523l
2

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels to
pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External
Training Subsidy is in place, allowing every staff member to
develop and maintain job-related skills for full performance.

The Group conducted various training sessions covering
occupational safety, customer servicing skills, communication and
conflict management skills, personal and food hygiene, big data
application, etc.

As at 31 March 2021, 83 (2020: 95) frontline staff had obtained
Macao Occupational Skills Recognition System (MORS)
certifications in accordance with their professions.

The number of training hours of the staff of the Group during
the Year as below. During the Year, the number of training hours
decreased due to the delay of training amid the Covid-19.

Training Hours 3Z 3| B &

Item IE B

Total training hours 48 152 51| B 85

Average training hours per employee

Emperor Entertainment Hotel Limited
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4. OPERATING PRACTICE

4.1 Supply Chain Management 1fi f& §# & 12

The Group values mutually beneficial and longstanding relationship
with its suppliers. The Group works closely with a number of
suppliers in providing a range of hospitality goods, including
guestroom consumables, tableware, furniture and food and
beverage. The selection of suppliers is based on criteria such
as quality, price, delivery timeliness, supplier’'s capability and
experience, with preference given to suppliers who demonstrate
their environmental commitment.

«( k’*’ = %E

AEEEREAHEHELEEEMNERAN
EEBER - AEEEZ R RESRBEER®R
(BEREFEHERR BEA BAELERDZK®)
MEERRFETEE- HERIREEER
BR XEFY HERNEIRERSE
ABETTHE YEECEBEBTRRAMT
F L PE T

4.2 Product Responsibility and Customer Services E mEE R EFER%

The Group’s experienced and well-trained customer servicing
team delivers consistently high-quality customer services. For
monitoring customer satisfaction, questionnaires were sent to
collect customer feedback. Guests’ comments on their experience
are evaluated and presented to the Group’s management. During
the Year, Grand Emperor Hotel received 25 complaints, all of which
were immediately dealt with by the staff on duty. The incidents are
attended to diligently and resolved in a timely manner.

Daily briefings are held involving housekeeping, front office and
security team, etc. To ensure service quality, spot checks on the
service level are conducted periodically.

AEE-—ERRREERIREZZEFPR
GEBRREEENEPRYE REREF M
BE AEEBLRAECHEURETPRE-

EPFHNBEREASTURN LRI TAEE
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Grand Emperor Hotel has achieved several notable accolades for & 2R 44 A [EE 2t S BB E RS H EEZ
delivering outstanding hospitality performance. Major hospitality —BZEZE - AFRIEEZHEEFEEZENT
awards it has received in recent years are as follows:

Booking.com Traveller Review Awards 2021
Hotels.com Loved By Guests Award 2020 & 2021

Macau Environmental Protection Bureau Macao Green Hotel
Award — Certificate of Merit, 2019 — 2021

CEM Macau Energy Saving Activity 2020 — Excellent Award
of Hotel Group B

Tripadvisor 2020 — 2021 Traveler’s Choice

Agoda Customer Review Award, 2020

Asia Art of Cuisine Society The Best of the Best Masterchef
2020 Recommendation Restaurant: Grand Emperor Court
Asia Culinary Exchange Gold of Distinction Award, 2019
Tripadvisor Hall of Fame, 2019

Tripadvisor Certificate of Excellence Award, 2012 — 2019
Dianping Customer Review Awards, 2018 — 2019
Booking.com Guest Review Awards, 2016 — 2018

SKYSCAPE Magazine Most Influential Entertainment Hotel
Brand Award, 2018

412 |1 Booking.com
Traveller Review Awards 2021

- EEMEAMEREILNRREER
“The best of the best MASTERCHEF # 7Y

2021

Hotel

Emperor Entertainment Hotel Limited
REREREGRAA

Travelers’

- -
Tripadvisor

Grand
Emperor

Booking.com 20214 jik & &F 7
Hotels.com 2020 %2021 F R B = &
FTEE
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20205 R E (MBIEEES) B/EBME
BERE

SHIEE2020 - 2021jR1TH 2B A4
Agoda 2020& =& P& 9

25 M E #R BT 2 1 22020 The Best of
the Best Masterchef /1 & 2 : 2T &
TN BB RE0190FEEH 18

B E2019EZ AN E

5% 2012 — 20194F S i 88

KB EFF2018 - 2019F E 4771
Booking.com 2016 — 2018F X F 5
=

BlE Kz 52018F S A £ iR 4
B JE G B K 82

2020

Choice’

i~

m Hotels.com”

AR

EEFER

CUSTOMER REVIEW AWARDS

2019

advisor*

ERBFAEBEET



4.3 Protection of Data & ¥} {7 #
D>

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorised use or access. The Group also ensures
that customers’ personal data is securely stored, and processed
only for the purpose for which it has been collected. Relevant staff
are provided with adequate training in compliance with applicable
laws on data privacy protection, to strengthen their awareness and
to protect personal data against loss, unauthorised access, use,
modification or disclosure. In addition, access to the customer
database is limited to authorised staff, whilst authentication is
required before accessing the data. To reduce the risk of identity
theft, the Group takes appropriate measures to dispose of
documents that contain customer information.
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RERENLEBETREENER - NEE
BRR AR 1B 8 A H) B RHR R DI X FE R AR SLIE
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4.4 Protection of Intellectual Property 1R & &0 &= #&
g

The Group protects its intellectual property rights by prolonged
use and registration of domain names and various trademarks
without limitation to i 5L, Grand Emperor and I—r. The
Group has registered trademarks in various classes in Hong Kong,
Macau, mainland China and other jurisdictions. In addition, the
Group’s trademarks and domain names are constantly monitored,
and renewed prior to their expiration.

In particular, the trademark ﬁ % has been recognised as well-
known to the relevant public in mainland China and have obtained
cross-class protection from the National Intellectual Property
Administration, affirming the Group’s wide acknowledgement and
its brand value in China.
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4.5 Anti-corruption/Anti-money Laundering K 255, | % 2

In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anticorruption,
anti-money laundering and counter-terrorist financing.

It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related acts.
In addressing and mitigating corruption risks, a set of guidelines
in giving and receiving gifts, or offer in the form of meals,
accommodation and entertainment, as well as interacting with
government officials, was established to outline acceptable and
unacceptable conduct in employees’ daily business activities.
It targets to ensure every employee adheres to applicable legal
requirements and make ethical business decisions. Special care
must additionally be taken to ensure that all business dealings
with government officials are conducted in a context that is free
from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and
Counter-Terrorist Financing Policy and Procedure (“AML Policy”).
The AML Policy establishes the general framework for combating
potential money laundering and financing of terrorism, and
provides guidelines for preventing the Group’s employees and
clients, customers, suppliers, vendors and contractors from being
misused for money laundering, terrorist financing or other financial
crimes. The AML Policy indicates the kind of potentially suspicious
transactions or activities that employees should look out for.

The Group has set out the key provisions relating to
anti-corruption legislation. The Group has also adopted a
whistleblowing policy and procedures for all levels and operation
under the Group, so staff can raise concerns — in confidence —
about possible improprieties such as misconduct and malpractice
in any matter related to the Group. These policies and procedures
together with the code of conduct can be found in the employee
handbook.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistleblowing concerning a criminal offence or misconduct was
reported.

Emperor Entertainment Hotel Limited
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4.6 Compliance with Relevant Laws and Regulations E<F {8 EE K ER

The Corporate Governance Committee is delegated by the Board
to review and monitor the policies and practices on compliance
with legal and regulatory requirements, including but not limited
to the following ordinances which have significant impact on the
Group:

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

° Companies Ordinance (Cap. 622, Laws of Hong Kong)

° Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

o Legal Framework for the Operations of Casino Games of
Fortune (Law No. 16/2001, Laws of Macau)

° Macau Labour Relations Law (Law No. 7/2008, Laws of
Macau)

Details on the work of the Corporate Governance Committee can
be found on page 43 of the Corporate Governance Report in the
Company’s Annual Report 2020/2021.

The Group holds relevant licences required for provision of
services, such as Junket Promoter Licence issued by the Gaming
Inspection and Coordination Bureau, Administrative Licence
issued by Macau Government Tourist Office (for entertainment and
hospitality services in Macau), etc.; and the management must
ensure that the conduct of business conforms with the applicable
laws and regulations.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with all
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the relevant
applicable laws and regulations.

EZeZRCEERZEERBREREAR
AP EERBERZBREEN BHERETR
RIATHAREEEEAZEXNEN

o (ITBEABRRMD TESELEN)
(BB EBIHE615F)

o (REMED) (BAEEGIE22E)

o (PHIEERERIEHI) (BBEMIFE201E)

e (MREBZBBHULEEAHNE) (OB
F95% 25 16/20015%)

e (CEMBBHEERZE) (BRMZEESE
7/20085% )

PEERTEEE I EHBEHNALT
2020/2021F W EE A MEF438 -

AEEFHRERSIE ZHREER - §10
BEERBARRENELHN ARR LR
PIBR AT I 2 f AR 5 0 & B R AR (B PTH2 1
ML BEERYE)S MEREABRMAK
EXBDHTRERERIER -

AEBERIMEERBEABES LA KRR
B AR EZESEEUNEBRAENRASR
BETHETRBBERER RAUWRER-

HAEIREAREEM IR EX ZARE
RZER RAURERZEHREM-EEEE
R EEBINNAERERIER -

Environmental, Social and Governance Report
IRIE - g REREE 2020/2021

16



17

5. COMMUNITY INVOLVEMENT £ Bditl&iES)

Embracing the mission “From the Community, To the Community”, MW IE@#EL S AHL S| AFEdm  KNE
the Group actively promotes diverse community campaigns EE#EEZEHREE BERERH-
spanning elderly welfare, underprivileged communities and BEMENIRRITE - ZEEHEAEEH
environmental conservation initiatives. The Group’s management FI#FE3RE 2 & FHBMHEA MAEEE
team also plays an important role in mobilizing staff to join all IEEBEBEBKAEEFHEREZEES H EIMET
these activities, which are held in tandem with its commitment to EZ A -

sustainable development.

The Group has been awarded the 10 Years Plus Caring Company Logo
by the Hong Kong Council of Social Service, recognising its ongoing
commitment to fulfilling its corporate social responsibilities.

AEBEEAETEREESER0FRAL [HARBEE] EHrHE . caringcompany

Awarded by The Hong Kong Council of Social Service

BEEBTLELSEERNF AR - BRI RRBRERE

5.1 Charitable Sponsorship and Donations Z = # B [ 15 &

The Group mobilises its staff to participate in fundraising AKNEEKSHE TLKXEEEE  E =
campaigns to help underprivileged people in the community. 2 HE- RAFET T EEZZHERENE
Major charity donation and fundraising campaigns during the Year & &£ 3 :

include:

Donation of LED Desk Lamps to Hoops for Hope Basketball Asia ig;t;rﬁn:;rzozo
1RRELEDEMRIE T M 28 T BRIk IR M

Emperor Foundation donated a number of multi-purpose
LED desk lamps to Hoops for Hope Basketball Asia,
which were distributed to trainees from its Tin Shui Wai

and Sham Shui Po branches, as well as children in need
Eﬁiﬁﬁﬁﬁm —— at the Children’s Home. Volunteers went to various
communities to deliver the LED desk lamps to trainees in
person, to help them prepare for the new school year in
September, and ensure they have sufficient light for online
classes while protecting their eyes.

REXRZECRBZ S YRILEDERE TR 2R TE
BREp M Wik 4a RN RKERRKE 5 EHBHEE - LA
MRBZRNAZTERE -ZIHRFMEZEALRAOE
BiX FLEDEMRE - ROAFMBEMTER BARLMAESR
FEBRABRR LR YRAKEMMANRBEFIRE-
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Mooncake Donation Campaign September 2020
2020%F9H

BOABERKITE

During the Mid-Autumn Festival, excess mooncakes were
collected by the Group from staff and donated to a subsidiary
of Pok Oi Hospital. The mooncakes were then given to people
from ethnic minorities at Tin Shui Wai, to share the joy and
celebrate the Mid-Autumn Festival with them.

R REHE AEERREMEEBR A BREBEE
B TR RREBERKENSBHE MM FEWN-
HOE A IKER -

Donation of Covid-19 Prevention Bags BESOHEER November 2020
to Residents of ALL AS ONE H-AE BELAE 20205118
Co-living Scheme rElER

Emperor Foundation donated Covid-19
Prevention Bags to families that are moving in
under the ALL AS ONE Co-living Scheme, to
express its love and care for the residents.

EREESRBELHRET LR
&= HEFEPEEBANKE A
AEFRREOLMEAE-

i
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6. APPENDIX: HKEX ESG REPORTING  Ffi#% - BXFHIRIE itE

GUIDE CONTENT INDEX

SRi=EA=E e VA SEN]

Subject areas Description Section
FEER Hut =4
A. Environmental & &
Aspect A1: Emissions
BEA: SR
General Information on: 2.1
Disclosure (@ the policies; and
— = (o) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
EABERIBERBIER MRS EERBEEEEY
WEALSH:
@ xR
o) BEFHBOTAGEAXENHEBEEZRAGINER -
KPI'A1.1 The types of emissions and respective emissions data. 2.3
FHIRALA e i 2R KA R R -
KPI' A1.2 Greenhouse gas emissions in total and intensity. 2.3
EIEAL.2 BERBESRERTE -
KPI' A1.3 Total hazardous waste produced and intensity. Not applicable
EIZEA1.3 MEEEERENREREE - In view of its
business nature,
the Group does not
directly generate any
hazardous waste.
T iE A
BERAXHINE XK
EETEEEESLAX
BEEZEEY-
KPI A1.4 Total non-hazardous waste produced and intensity. 2.3
EIRAL14 FECEREREEMRERTE
KPI A1.5 Description of measures to mitigate emissions and results achieved. 2.2.1
EIRA15 ORI BERE RO 5 5 S PSR R ©
KPI A1.6 Description of how hazardous and non-hazardous wastes are 2.2.2
FEIZA1.6 handled, reduction initiatives and results achieved.

Ml REEAEREBZEREYN L REELENERNIAERR-

Emperor Entertainment Hotel Limited
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Subject areas

TEHE

Description Section
4t =4-0]

Aspect A2: Use of Resources

EmEA2: EREM

General
Disclosure
—MREE
KPI A2.1
FEIZA2.1

KPI A2.2
FEIRA2.2

KPI A2.3
FE1RA2.3

KPI A2.4
1RIRA2.4

KPI A2.5
1E1RA2.5

Policies on the efficient use of resources, including energy, water 21,22
and other raw materials.

BRERER (BIERIR KR EADRME) 89K

Direct and/or indirect energy consumption by type in total and 2.3
intensity.

RENEISNEER/ AEEEREBEREERTE-

Water consumption in total and intensity. 2.3
BEKERRE-

Description of energy use efficiency initiatives and results achieved. 2.2.1
e IR E A a5t 8 R TSR ©

Description of whether there is any issue in sourcing water that is fit  2.2.3
for purpose, water efficiency initiatives and results achieved.

fid gt SR BB A KR £ Al BRI R - A AR T K s 5t 81 SR PR A5

PR
Total packaging material used for finished products and, if Not applicable
applicable, with reference to per unit produced. A8

HEXmAABRMHNEER (MER)BEESEUIGE-

Aspect A3: The Environment and Natural Resources
BHEAS: IRIERRAER

General
Disclosure
— R =
KPI A3.1
FE1ZA3.1

Policies on minimising the issuer’s significant impact on the 2.2
environment and natural resources.
MEBTAHRBERRAREREXNERAZENEEK -

Description of the significant impacts of activities on the environment 2.2
and natural resources and the actions taken to manage them.
MIEBEBHHRERRAERNEAZELRERNEREAY
Em1TH -

Environmental, Social and Governance Report 20
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Subject areas Description
FEER 4t
B. Social # &

Employment and Labour Practices
BIRNESIER

Aspect B1: Employment
EmB1: &E

General Information on:
Disclosure (@) the policies; and
—MRE = (b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

BRI N e B RET TERE BRE - FE#e 2k

R AR A B Bt 55 28 R tg R A

@ BE: R

(b) BTHBTABEAXZENHBEZLRINER -
KPI B1.1 Total workforce by gender, employment type, age group and
FEIZB1.1 geographical region.

BRI ERER - FiRdn MR EI S IES BB -
KPI B1.2 Employee turnover rate by gender, age group and geographical
E1EB1.2 region.

RIER - FEARNLMES DNEERKLL K-

Aspect B2: Health and Safety
HB2: EEEZ 2

General Information on:
Disclosure (@) the policies; and
—MREE (b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.

FRARHZ2THERERREREERBELEEEN:

@ BE: R
b) BFTHBETABEAZENHEBRERRROINER -
KPI B2.1 Number and rate of work-related fatalities.
E1EB2.1 ATIEEEMILT AR KL R
KPI B2.2 Lost days due to work injury.
f51EB2.2 ATEEEATERH-

Emperor Entertainment Hotel Limited
RERLETEGR AT

Section
=6

3.2

3.1

3.1
Briefly discussed
E S A

3.3

3.3

8.8
Briefly discussed
B S A



Subject areas

TEHE

KPI B2.3
151%B2.3

General
Disclosure
—MREE
KPI B3.1
FE1ZB3.1

KPI B3.2
1§1%B3.2

[EEB4: 4 T %8|

General
Disclosure
— R =E

KPI B4.1
1R1%B4.1

KPI B4.2
151%B4.2

Description
4t

Description of occupational health and safety measures adopted,

how they are implemented and monitored.
L FTER AN B R R 2 Fa e ARAEANIT RER

Aspect B3: Development and Training
BHEB3: &R &KE

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRARAERERTT TFBE M AE R REENBR - il FlES -

JTE

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).

BRI REERR (NEREEE FREEES) SDNZIIE

EAN-

The average training hours completed per employee by gender and

employee category.

RERNMKEEEMNE D BREERKEIN TR
Aspect B4: Labour Standards

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.

BRABY IEE T ool s TH) :

(@ BXR: M

b) BTHBETARE

Description of measures to review employment practices to avoid

child and forced labour.

=

G

PR A AR BB R -

i B NEE AR RE T REHET -

Description of steps taken to eliminate such practices when

discovered.

R IRE R BN BRB RIS IR SR A P 5 -

Section
=6

3.3

3.5

Sho)
Briefly discussed

RY A EAEES

885
Briefly discussed

Ry TR

3.2

3.2

3.2
Briefly discussed

Ry EEEER
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Subject areas Description

TEHE i

Operating Practices
LEED

Aspect B5: Supply Chain Management
EEBS: ftEEERE

General Policies on managing environmental and social risks of the supply
Disclosure chain.

—RIRE EEMHEENIRE R GRERBUR -

KPI B5.1 Number of suppliers by geographical region.

1512B5.1 mRiRE DR HEREE -

KPI B5.2 Description of practices relating to engaging suppliers, number of
}81EB5.2 suppliers where the practices are being implemented, how they are

implemented and monitored.
R ERAEAMERNEN  mERTEREMNNHEERSE LA
REBAEBHORMITRERA A

Aspect B6: Product Responsibility
EHEB6: EmEE

General Information on:
Disclosure (@) the policies; and
— R = (b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of

redress.

ERAMMRHERNBRENEEREZE BES BREAMBEEUAR

ROTE -

@ IE: K

(b) BTHBTABEAXZNHEBEEZRROINER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for
5 1ZB6.1 safety and health reasons.

EENEEREmARTAZREREHMALNKNE S -
KPI B6.2 Number of products and service related complaints received and
1E12B6.2 how they are dealt with.

EEBAREMRRBORFEHE AREBEH G-
KPI B6.3 Description of practices relating to observing and protecting
$51£B6.3 intellectual property rights.

it EEERRENEEEGBENB -
KPI B6.4 Description of quality assurance process and recall procedures.
1E1%B6.4 S e E B2 N EmBWAR T -

Emperor Entertainment Hotel Limited
RERLETEGR AT

Section
=6

41

4.1

Briefly discussed
B 5 A

4.1

Briefly discussed
B 5 A

4.2

Not applicable
E A

4.2
Briefly discussed
SR EEET

4.4

4.2



Subject areas

TEHE

KPI B6.5
151%B6.5

Description Section
4t =4-0]

Description of consumer data protection and privacy policies, how | 4.3
they are implemented and monitored.

HAUEBEBRRERLBEER  ARBERTRERT A

Aspect B7: Anti-Corruption

BmEB7: RES

General
Disclosure

—RIKE

KPI B7.1
FE1ZB7.1

KPI B7.2
1R1RB7.2

Community

a2

Information on: 4.5

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BREDBLERE DR ARFFRAREN:

@ EE: R
(b)) BTHBTAGEAZENHEBEERBAONER -
Number of concluded legal cases regarding corrupt practices 4.5

brought against the issuer or its employees during the reporting

period and the outcomes of the cases.
RERMAHETANHEEREVEEENBETHARGHH

B RFRER-

Description of preventive measures and whistle-blowing procedures, 4.5

how they are implemented and monitored.

Rl S b R B W2 ARBEERITRER -

Aspect B8: Community Investment
[BE B8: & & & General Disclosure

—RKE

KPI B8.1
1515B8.1

KPI B8.2
1H1%B8.2

Policies on community engagement to understand the needs of the 5
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

RN E2ERTRETACEMELRTENBRAELE
BEgERt R M EABE -

Focus areas of contribution. 5
EXEREE-
Resources contributed to the focus area. 5

EEIBBAEBHHBER -
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