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ABOUT THE GROUP
BERAEE

Jiahua Stores Holdings Limited (the “Company”) and its
subsidiaries (collectively, “Jiahua Stores” or the “Group”) are
principally engaged in the operation and management of retail
stores and other related businesses and provision of financing
services in the People’s Republic of China (the “PRC”). As at 31
December 2020, Jiahua Stores currently operates a total of nine
retail stores and two shopping malls directly in Shenzhen, Foshan
and Guangxi of the PRC.

Due to the outbreak of Coronavirus Disease 2019 pandemic (“COVID-19
pandemic”), measures such as lockdown of cities and borders as
well as crowd control measures within the community imposed in
the PRC. This reduced the customer flow in stores and the Group
has closed three stores in response to the COVID-19 pandemic
during 2020. On the other hand, the Guanlan Shopping Mall, in
Longhua District, Shenzhen had been fully operated during 2020
to gain market share. At the same time, the Group has reformed
its operations, reorganised the internal structure of four of its
flagship stores, implemented an operational responsibility system
and streamlined its business processes. Looking ahead, the
Group will strengthen its management and competitiveness and
enhance its sales and brand image in the event of a slowdown in
the retail industry. The Group will also continue to explore various
business models, including shopping malls, experience models,
Internet+ and other integrated retail models, fully take advantage
of proprietary online applications and physical stores to integrate
online and offline resources, and leverage on mobile Internet tools
to enhance customer experience. For details, please refer to the
Group’s Annual Report 2020.
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MESSAGE FROM THE BOARD
EEENE

With the publication of the “Consultation Paper on Review of
the Environmental, Social and Governance Reporting Guide
and Related Listing Rules” by The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) on 18 December 2019,
commencing from the financial Year on or after 1 July 2020, there
are new requirements concerning reporting levels of “Mandatory
Disclosure Requirements” and “Comply or Explain”, including
leadership of the board of directors in terms of Environmental,
Social and Governance (“ESG”), performance in response to
material aspects of ESG-related risks, environmental objectives
in application of quantitative reporting principles, and formulation
of policy for climatic changes. The Group undertakes to gradually
improve its governance of sustainable development. Through
cooperating and communicating with various stakeholders,
the Group hopes to reduce the consumption of resources and
emissions of pollutants while improving the quality of life pollution
emissions, as well as reducing the impacts on the surrounding
environment.

The Group understands the importance of communicating with
stakeholders. During 1 January 2020 to 31 December 2020
(the “Year”), the Group commissioned an external company to
conduct a stakeholder engagement and materiality assessment
survey to understand the views of different stakeholders on the
Group’s sustainable development issues. In order to gain a deeper
understanding of stakeholders’ expectations of the Group’s
sustainable development, the Group will further strengthen
its communication with stakeholders and formulate relevant
sustainable development policies and measures with reference to
their opinions to enhance the Group’s ESG.

The Group is committed to upholding corporate ethics and
integrity as well as providing quality services and products in
the business process while maintaining good relationships with
customers and suppliers. The Group has formulated various
quality management and verification procedures to ensure the
products sold by the Group meet the requirements of food
safety. The Group has also established an anti-fraud mechanism,
implemented a clean commitment mechanism for managers,
employees and supply chains, and formulated audit systems and
processes to reduce corporate risks. The Group also values its
employees and actively provides employees with a comprehensive
employment system and various trainings. At the same time,
the Group also provides employees with different development
horizons and opportunities to enhance their skills and their sense
of belonging to the Group.
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MESSAGE FROM THE BOARD (Continued)
EEEMNE (B)

Facing various unstable economic, environmental and social
factors in the future, the Group plans to incorporate sustainable
development issues into corporate governance and risk
management, and improves the functions of the ESG Working
Committee and its working groups, help formulate sustainable
development policies and long-term strategies in the future,
prepare for future development opportunities and risks, thereby
maximises the returns for shareholders.

Chairman

Zhuang Lu Kun
Shenzhen, the PRC
16 July 2021
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ABOUT THIS REPORT
AR E

This report is the fifth “Environmental, Social and Governance
Report” (the “Report”) published by Jiahua Stores, which reports
on the Group’s ESG measures and performance during the Year
to increase relevant stakeholders’ understanding of the Group’s
progress on sustainable development issues.

REPORTING SCOPE

This report compiles the Group’s ESG performance from 1 January
2020 to 31 December 2020. This report covers nine directly
operated retail stores in Shenzhen, Foshan and Guangxi, and two
shopping malls in Shenzhen, as well as a four-storey commercial
property located at the Baoan Central District in Shenzhen,
Guangdong, the PRC, which serves as the headquarters office
and leased property of the Group. The above reporting scope is
the main source of the Group’s revenue.

REPORTING GUIDE

The ESG Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) as set out in Appendix 27 of the Rules
Governing the Listing of Securities on on the Main Board of The
Stock Exchange of Hong Kong Limited (the “Listing Rules”).

Reporting
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Application of reporting principles
BE 3R /R Rl B9 FE A

Materiality Focus on reporting on The Group determines the impact of various ESG
environmental, social and issues on the Group’s operations through a board
governance issues that have an  survey. Based on the results of the stakeholder
important impact on the Group engagement and materiality assessment survey, identify
and its stakeholders. material ESG issues and make key disclosures.
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ABOUT THIS REPORT (Continued)
BERARE (&)

Reporting

principles
BE % R A

Interpretation

B=

Application of reporting principles

EHRRANER

Quantitative Key performance data must be
measurable and clearly state
the calculation criteria and

methods.

21t BREUBBEAATHAE T
AR HRTAEERTR -

Balance The Group should objectively
and truthfully report on its ESG
performance in the Year.

i REBRNATE & EMER

KEERER HERERA

H )R -
Consistency Report disclosure should use
consistent disclosure statistical
methods to help stakeholders
analyse and evaluate the
organization’s past and current
performance. The organization
should explain any changes to
the method.
BERBERREB - EER
IR ABEE D E DA R
HEBEERRFONER -#
BRMREM T EZNEEIEHR
= o

—HE

Where feasible, the Group makes records and estimates
of quantitative information. For environmental data, the
Group refers to the Stock Exchange’s “How to Prepare
the Environmental, Social and Governance Report”
Appendix Il: Environmental Key Performance Indicators
Reporting Guide for Calculation. The quantitative data
of social key performance indicators in this report come
from the statistical records of relevant departments.
EATERAT RNEBESEERELLH RMEE - &
HREHE AEEXFE2ZHIME (INAIERRER
HERERRE) Wik  BRBARAEIGEZERIES
AE - ABEFHEHEREMIETNE/(EHAIKEE
BEPIEY AR ET SR

This report is based on an objective and impartial
manner to ensure that the information disclosed
faithfully reflects the overall performance of the Group
in ESG aspects.

ABEATE TEIAEHFXETER BREED
EMMERMAEENIRE @ RELSFENEER
o

Where feasible, the Group uses consistent data
statistics to collect ESG data. If there are any changes
that may affect comparison with previous reports, the
Group will add comments to the corresponding content
of this report.

ERTERAT  AEBERA - BH MBS 7 AR
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ABOUT THIS REPORT (Continued)
BERARE (&)

CONFIRMATION AND APPROVAL

The Group endeavors to ensure that all the information presented
in this report is accurate and reliable, and the materials cited are
the official documents and statistical data of Jiahua Stores. This
report was approved by the board of directors on 16 July 2021.

FEEDBACK

The valuable opinions and suggestions of various stakeholders
can enable the Group to continuously improve the environmental,
social and governance performance and build a more robust
sustainable development strategy in the future. Feel free to contact
the company via email.

Email address: esgreport@szbjh.com
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LI AL - esgreport@szbjh.com
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THE ESG GOVERNANCE STRUCTURE

RIB - HEREANERRE

The board of directors of the Group directly supervises ESG
matters and is responsible for formulating and implementing
management strategies. The Group has an ESG Working
Committee (the “Committee”) comprising the Independent non-
executive directors, the group chief financial officer and the
company secretary. The Committee mainly formulates relevant
management systems, organises the preparation of reports and
continuously optimises the management system. The Group
also provides clear guideline defining the terms of reference of
the ESG working committee to assist the Committee in carrying
out ESG strategies. The Committee also governs the work of an
ESG working group, which is composed of the heads of various
departments, whose main responsibilities are to implement and
execute relevant ESG policies and measures, and to collect
relevant data for report disclosure.
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THE ESG GOVERNANCE STRUCTURE (Continued)
RE  HEREBNEREE (H)

BOARD OF DIRECTORS

Exg

Executive director, independent non-executive director
BITES  BIYEHTES
e Decision-making and Ieadership of corporate ESG goals and directions
REREERERE g RERFTENBEERAR
e Deploy, assign work, and supervise the implementation of routine strategies

ME - HRETE  BEEERAREORT

ESG WORKING COMMITTEE
RE  #HEREAIEZES

Independent non-executive director, financial controller, company secretary

BYFYITES MBEAE  ARAHE

e Establish ESG work structure, formulate relevant management system, work flow
BRI - e RERTERE - SITERERHE - TERRE

e Organise the preparation of reports, guide and review the ESG work of each subsidiary
AEREHEBE  BE  BERETECENRE HgkEARIE

e Continuous improvement of management system to ensure effective implementation of

ESG work

RHENSEERR  WRERE HekELIEERER -

-

ESG WORKING GROUP
BE - #HERERTHENAE

Human resources director, administrative and engineering equipment director, security
director, finance manager, human resources manager, internal control manager,
public relations manager, information center director, audit manager, and supermarket/
commercial operations center manager

AERE PLAERIBRHHE  THEAE  UBEKE ABEKE  RELE . ABELKHE -
EERLEE  BHRKERETN BEEEPLLE
e Ensure that various departments are responsible for ESG matters and work in compliance
with company policies and regulations
BREEHFEERSE HERELGEH  TERARTBRERERERERMIE

e Responsible for collecting relevant ESG data and related cases, completing information
disclosure
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THE ESG GOVERNANCE STRUCTURE (Continued)
RiE  HEREENERESE (H)

RISK MANAGEMENT

To ensure good corporate governance of the Group, the Group
has formulated an enterprise risk management mechanism
and internal control system. The Group has established a risk
management organizational framework and is composed of
the Group’s board of directors, audit committee and senior
management. The board of directors is responsible for determining
the risks to be undertaken by the Group’s policy objectives
and reviewing the effectiveness of its system through the audit
committee. During the Year, the board of directors believed that
the Group’s risk management and internal control systems were
effective.

The Group has formulated risk management policies. Senior
management needs to identify risks that adversely affect the
achievement of the Group’s objectives at least once annually,
prioritise and formulate risk mitigation plans.

Looking ahead, the Group will gradually incorporate environmental
and social risk factors into its risk management system and
procedures to identify the Group’s risks in this area and formulate
response plans.

Information relating to the corporate governance practices of the
Group has been set out in the Corporate Governance Report on
pages 43 to 53 of the Company’s Annual Report 2020.
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STAKEHOLDERS COMMUNICATION

s ERRE

The opinions of stakeholders help the Group to review its own
performance and potential risks, and formulate appropriate
policies and measures to consolidate operation management and
long-term business development. The Group communicates with
various stakeholders through various channels in daily operations

to collect their opinions. The key stakeholders of the Group are as

follows:

Main stakeholders

TEROE

Communication channels

BBEEE
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Expectations

HE

Board of directors
and employees
BEFgkET

Board meetings

%% = El u?!%

Employee activities

BEIEH

Internal employee communication
WESE T

Health and safety
fEREL 5

Equal opportunity
FE®SE

Salary and welfare
7 B B2 48 R
Career development

BRER

Suppliers and business
partners

HEBREGREH

Supplier meetings and tour events

HEBSZENKGED

Fair and open tendering
NEMRFAOERE
Business ethics and reputation

EEEEHEEE

Mutual benefits

{/E/\Hﬁﬂ.

Community groups
e

Public welfare activities

N EH

Contribution to the society
it g a R

Comply with local laws and
regulations

BT E AR NOER

Investors and shareholders

Annual general meeting

Comply with local laws and

wEERKR BERRERE regulations
Company website — investor P E R R KRR
relations Financial performance
NEPEE-REEBE e
Customers Customer inquiry hotline or email Business ethics and reputation
s BEPERARNEE [EEIEENIEES

Customer complaint mechanism

B PR AR

Service quality
PR %5 E =
Produot quality
F [==gu[a] EID é—

Regulatory authority
BB

Stock Exchange announcements
Hﬁk Fﬁ/‘\:l:

Taxation according to law
BOEMAT

Comply with local laws and
regulations
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STAKEHOLDERS COMMUNICATION (Continued)
*T’[ﬁ%/ﬁ (n\ )

MATERIAL SUSTAINABILITY ISSUES

The Group’s management and staff in major functions are
involved in the preparation of this report to assist the Group in
reviewing its operations and identifying ESG-related issues, and
assessing the importance of those related issues to its business
and stakeholders. The Group has compiled a questionnaire based
on identified material ESG issues, and collected information
from relevant departments, business units and stakeholders
of the Group through the questionnaires. The following matrix
summarises the material ESG issues of the Group.

Ej(—ﬁ-r,.ﬁﬁ@%i
AEBEEELEZBE 5/,\%3&2'&
MENBE A EE B E & E R EE
RE HEREREE TAHHZSEHBEE
BEREEBERFTHEZEEM -AEER
BEHSICEARRE S AEAREER
SFEMS  WiFE BSR4 & B H 30
- %7]& SN RO EWREER - T EME
B rAEBEMNERRE HERER
HO

Materiality Matrix = Z 4 58 &

High &

Employment Practices {E{R 1841 L4
Occupational Health and Safety B2 ER 22
L ]
Customer Management & /= &2
7 . L ]
Community Participation }# &£ £
Labour Standards 8 T#£8]
Air Emissions BERHEH @
Supply Chain Management % RESE 12
Greenhouse Gas ('GHG") Emissions Waste M t BB
BEFN (BERM) ) % esiehansgemen
L] [ o

Importance to Stakeholders ¥1437 & st NS/ &R E

Climate Change SRt
®

Advertising and Product Labels & & & @ S8

Product Quality EfR & Food Safety BREZ

Development and Training 5t/ & 3%

. Anti-corruption R B35

Use of Resources ER1E A

Low

Environmental Protection

RERE

Employment and Labour Practices
EEREIER

Looking ahead, the Group will continue to strengthen its
communication with stakeholders and develop more diversified
communication methods, so as to understand the opinions and
expectations of stakeholders on the operations of the Group.
Stakeholders’ opinions help the Group to improve on its relevant
policies and measures, and respond more accurately to the
expectations of stakeholders.

Significance of Economic, Environmental & Social Impact #4875 « IRBMNH ENEZ L

Operation Management
SEEE

High &

Community Investment
HERE

RERAR AEBEKFHEMBREFNHER
B RREZ T E R (M E B
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BRARKIENERANAEETZHE
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OPERATION MANAGEMENT
SEEH

The Group is committed to providing customers with a quality
shopping experience and establishing close and good relationships
with them. The Group has formulated various policies related to
supply chain and product management to ensure that products
from procurement, sales to after-sales service meet customer
expectations and requirements.

PRODUCT RESPONSIBILITY

As a department store retailer, the Group understands the
importance of product quality and safety. The Group has
established a quality management system and formulated the
work processes for product quality audits in accordance with
relevant requirements. The management system has been
certified by the ISO9000 quality management system. The Group
has also formulated various policies related to product health
and safety, customer service, personal privacy, advertising and
labelling, including “Commodity Quality Management System” and
“Advertising Release Process” to protect customers health, safety
and interests.

During the Year, the Group was not aware of any material non-
compliance with any laws and regulations concerning advertising,
labelling and privacy matters relating to products and services
provided and methods of redress that would have a significant
impact on the Group, including but not limited to the “Food Safety
Law of the People’s Republic of China”, the “Law of the People’s
Republic of China on the Protection of Consumer Rights and
Interests” and the “Advertising Law of the People’s Republic of
China”.
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OPERATION MANAGEMENT (Continued)

CEEE (&)

Quality verification
EE2WE

Food safety
RmEE

To ensure that the products sold from the introduction to the sales process meet
the requirements of quality and hygiene, all products sold must comply with the
Group’s packaging and quality regulations, and only products that have obtained
a quality approval can be sold. The supermarket operation center of the Group
manages product quality in accordance with the operation procedures of “Commodity
Circulation Management”. At the same time, the branch comprehensive
management department needs to carry out quality inspections on products,
and guide and coordinate employees to manage product quality and hygiene.
The product quality inspection results will be recorded in the “Commodity Quality
Sampling Inspection Form”, which will be reviewed and followed up by the head of
the quality management department.

At the same time, if any defective products are found in the sales outlets,
the employees of the Group have the obligation and right to complain to the
supermarket operation center. The Group also has an inspection team to
conduct monthly inspections at each branch to ensure that the branch meets the
management requirements.

BERFEENERNIIANBENARG AT REENES HEEHNE
QEGAAEENBRERERE ERASEANED D AT ETEE A E B
BmZEDOEE (BRRHER) RIEFEEBERUR-AH S EGAER
HEHERENHERSE THENGHAE IEREREERAL ERERRE
ERECEN (FRERMRE) MOEERHTSBRREN KBRS -
RS i M EPI R AT ARG AEEE 8 TARYEREFREDLE
RO fELR e AR EEA — S iRE MARE D BT S A RS R
DEFAERER-

The Group attaches importance to food safety. The Group has formulated food
safety management system to manage food safety and reduce risks associated
with food safety. Each shop must, as required under the “Provisions for Sampling
and Inspection of Commodity Quality and Hygiene”, conduct regular examinations
on cooked food products. The Group also has strict requirements on storage of
food, for example, semi-cooked and cooked food products must be separated
from raw food materials by a distance of more than one meter to avoid cross-
infection. Furthermore, the Group actively promotes food safety, provides
employees with food safety trainings, and offers customers with high-quality
and safe food. In addition, the Shenzhen branch of the Group reported all of the
information on pre-packaged food to the “Shenzhen Food Safety Traceability Credit
Management System” to ensure that products can be traced in the event of a food
safety incident in the future. The Group did not have product recall for safety and
health reasons during the Year.

During the Year, two of the Group’s shopping malls were both chosen by
Shenzhen Franchise Association as the Management Model Shop of Standardised
Management on Food Safety in Shenzhen, which demonstrated the high standard
management system of the Group in terms of food safety.

AEEIBRMEE ALECHERMZEERRA ERARLE BERM
22 EBERR - EDEVERB(EmmE FERMKEARRTE) 2R HAREY
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OPERATION MANAGEMENT (Continued)

EEERE (&)

Quality verification

EERERER

Customer privacy

BEEMLE

Customer
communication and
complaint channels

BEBEBNMRFEE

The Group regularly publishes product promotion advertisements on various
media platforms such as large advertising boards, social networking pages and
promotional leaflets. The Group needs to ensure that the advertising content is
produced and published in accordance with the requirements of the “Guide for
Advertising Release” to ensure that the Group meets the requirements of relevant
laws and regulations while implementing effective communication and promotion.

The products of the Group are attached with labels, such as the date of
manufacture, the best date of consumption and the ingredients, so that customers
can understand the product information.

AEBEEHNZHRETS P RABESR HXWEAMNSEERSEEEME
mMERES ARERTERBESARER (EERMIREHES) NEJETRIER
B REASEEETARERERNRE T RBEREROER.

AEENEMRBRE W RERERY SERBARRKD FEETERE
B

The Group is committed to protecting customer personal data and privacy, and
has formulated relevant policies to guide employees on how to collect, use,
access and protect customer personal data. Customers can also inquire about the
protection policies and measures of personal data at any time.

AEBEAERBETEAAEHILE TEHEHBEK BEE8 TWKE - *
A T_H)USU% EREEAER -BETABRAASEERNEBEAERNNRER
R MFE

The Group regularly conducts customer satisfaction surveys and collects customer
opinions via online questionnaires on its website. The Group intends to improve
the management system and service quality to enhance customer satisfaction by
collecting objective opinions and evaluation from customers. The Group also has
a complaint mechanism to handle customer complaints. Customers can make
complaints at the branch or through the telephone hotline. All complaints are
handled by the receptionist of the Group’s customer service, and the person in
charge of the relevant department handles and follows up the complaint cases
and gives feedbacks to the customers. The Group received 7 complaints from
customers regarding food freshness during the Year. All complaints have been
recorded and followed up, and consensus with customers has been reached.

AEETHETEEREEAS IREPEREBLERR REBRTENER-
AEEFLEAABEBRERTTENERNTE UMAZEERRMRBEER
REEPREE - AEENRERFES REETRF -BEARDEXEBE
ARERIFR IR - ARG AAKRENEREMEFAERE W AMEBBFIN
BEANRERBERFER YREET- KEIBA$¢J*T;<Z§%}57T\%‘E§ELDD
i EAOR - AARGFERD & FRE  RAE - WHREEEK B
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OPERATION MANAGEMENT (Continued)
CEEE (&)

ANTI-CORRUPTION

In order to maintain the corporate integrity culture of the Group,
the Group has established various anti-fraud systems, including
the “Anti-fraud System” and the “Red Line Behavior Regulations”
in accordance with the “Risk Control” and “Risk Control
Framework”. The Group’s rules and regulations ensure compliance
with professional ethics. The Group does not tolerate any form of
corruption (including fraud, bribery, forgery, extortion, conspiracy,
corruption, money laundering and collusion). Disciplinary action
shall be taken against any form of misconduct or malfeasance.

During the Year, the Group was not aware of any material non-
compliance with related laws and regulations of bribery, extortion,
fraud and money laundering that would have a significant impact
on the Group, including but not limited to the “Company Law
of the People’s Republic of China” and the “Bidding Law of the
People’s Republic of China”. Besides, there was no concluded
legal case regarding corrupt practices brought against the Group
or its employees.

The Group has an anti-fraud mechanism to standardise measures
to prevent and stop fraud. The Group encourages stakeholders
such as employees and external partners to report. The Group
sets up reporting and complaint channels for employees, including
telephone, email and letters. The whistle-blowing mechanism
ensures that all reported information is kept confidential, while
assuring that the whistle-blowers will not be unfairly treated,
including any unreasonably dismissal or unreasonable disciplinary
action, etc. The audit department shall establish an investigation
team in accordance with the “Audit Investigation Process” to
conduct an investigation and report to the senior management.

In order to ensure that employees have a certain degree of
understanding of anti-fraud and integrity ethics, the employees
of the Group are required to receive relevant anti-fraud and
professional ethics training during induction training. At the same
time, the Group provides anti-fraud training for all employees
annually and needs to sign the “Anti-fraud Management
Responsibility Letter” or “Employee Integrity Commitment Letter”.
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ERATION MANAGEMENT (Continued)
EEEE (&)

During the Year, the audit department of the Group arranged
an anti-fraud training for all employees. The main content was
associated with the definition of fraud, the meaning of anti-fraud
and the Group’s attitude towards fraud, and employees are
encouraged to report any fraud. In addition, anti-fraud posters
were posted at workplace to remind employees of anti-fraud
information and reporting channels.

The Group also requires business partners to strictly comply with
anti-corruption regulations. All of its business partners shall sign
the “Integrity Commitment Letter for Partners” and “Anti-bribery
Commercial Agreement” formulated by the Group to ensure the
fairness, impartiality, integrity and honesty of the cooperation
between both parties. The Group maintains zero tolerance towards
bribery and corruption, and prohibits business partners from
obtaining benefits from personnel of business relationship with the
Group or providing benefits to them.

SUPPLY CHAIN MANAGEMENT

The Group is committed to implementing effective supply chain
management and maintaining good business relationship with
suppliers. “Supplier Admission System” and “Supplier Introduction
System” are formulated by the Group for the selection of suppliers.
The Group mainly considers four principles when selecting
suppliers, including picking up nearby, purchase costs saving,
taking goods as directly as possible and substantial economic
benefits in order to save operating costs and reduce the impact
of exhaust emissions during transportation on the surrounding
environment.

Respective measures have been set up by the Group to ensure
fair competitions among suppliers during the procurement
process. The Group has established an online service system
for suppliers of Jiahua Stores to conduct tenders through online
forms, which sets out relevant tender information and contact
details of business invitation personnel to ensure fair tendering. In
addition, employees who are in any way interested in the suppliers
are not allowed to participate in related procurement activities.
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OPERATION MANAGEMENT (Continued)
CEEE (&)

The Group also sets relevant food safety standards for its
suppliers to ensure the safety and hygiene of the food they supply.
At the same time, in order to ensure that the performance of the
suppliers continues to meet the requirements of the Group, the
Group regularly communicates with the suppliers, understands the
suppliers’ supply and services, resolves the related supply and
service issues, and makes corresponding improvement measures.

The Group had a total of 762 suppliers during the Year, all of
which were from the PRC.

Looking ahead, the Group will review the current mechanism for
managing the environmental and social risks of its supply chain
and consider formulating relevant policies to reduce the supply
chain’s operational risks to the Group.
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EMPLOYMENT AND LABOUR PRACTICES

EBRENSE ITER

The Group is committed to providing employees with an effective
employment system and a good working environment. The Group
has formulated various personnel policies and measures to protect
the safety and rights of employees.

EMPLOYMENT PRACTICES

The Group has prescribed policies and regulations on remuneration
and benefits, recruitment and promotion, dismissal, working hours
and holidays, equal opportunities and anti-discrimination to ensure
the protection of employees.

During the Year, the Group was not aware of any material non-
compliance with employment-related laws and regulations that
would have a significant impact on the Group, including but not
limited to the “Labour Law of the People’s Republic of China” and
the “Labour Contract Law of the People’s Republic of China”.

Salary agd Benefits
& K 48 A

to market remuneration levels.

and holiday benefits etc.
AEBERE (FMEMNERHE) -
ot 2R

According to the “Remuneration and Welfare Management System”,
provides employees with a competitive remuneration, assessment bonuses and
various allowances according to their positions and performance. The Group
regularly reviews and adjusts the above remuneration and welfare according
In addition to statutory benefits such as social
insurance and housing provident fund, the Group also provides employees with
medical insurance, holiday savings, employee dormitory and group health funds,
etc. Employees can also receive birthday congratulations, transportation subsidies

B AIRZREREES BT HAESLERRE

Qoo

AEBERNIRETIRHTENERBHIE R
REFMTERE - A& IE?FJ BEHEAE
BERER REEINZ 2 NER-

&R 1E Bl
AEEEAEUTMEESN BREEE
FOME TERBERBH FPEREGRK
BARMBE RAE - RRE TBERRE-

RAFE AEBYTHABERNENER
FRRENZREAMEFASEELS
ATENEE BEEBTER (PEARHK
MESEZE) R(PEARKMELSHA
RE) °

the Group

BRETIMMULIRE RETRHAT
FANFHH UREZES PSR  NEER ﬁ%—%ﬁ@rl*;@mﬁﬂf’ﬁﬁﬁﬂ&ﬂ
&E};E%/A%/fi/izﬁﬁmﬂﬂ“$‘§@7T7%alﬁfﬁggf§1%

B ED
B R B ER S

EEREER

RERR

—EoTERE  HEREAR

)
Qoo
(.\ Jﬂ N |
@)



EMPLOYMENT AND LABOUR PRACTICES (Continued)

BRENSETESR (8)

Recruitment, Promotion
and Dismissal
REE - EHA KEE

Working Hours and
Holidays
TEREBRRE

Equal Opportunity
FEH#E R R

The Group conducts internal and external recruitment based on job requirements.
The Group conducts recruitment according to the “Internal Recruitment
Management Process” and “Operational Guidelines for Recruitment of Fresh
Graduates” to ensuring that the recruitment process is open, fair and just. The
selection of candidates is based on merits, taking into account their suitability
for the relevant positions and their potential in satisfying the current and future
demands of the Group.

The Group also evaluates employees’ qualifications, experience and past
achievements, as well as interview performance in accordance with the “Promotion
Management System”, and provides opportunities for job promotion or position
transfer. When internal staff cannot meet the requirements of vacant positions, the
Group will implement external recruitment and recruit suitable talents in accordance
with the “External Recruitment Management Process”.

The Group and its employees may terminate the employment contracts as
required, and give the other party an appropriate notice period and payment in lieu
of notice in accordance with policies such as “Dismissal Policy” and “Resolution
and Termination of Labour Contract”.
REBRBHEUBRETAINSBR - AEBEETEFRERE (RHBEE
BRE) RAEEERERERS) BRBEREQR ARTAEMNBERIE-
AEBREERNEE VEZRARREAEHMBULERAGRNEAREEEA
MARRFROENHBIEAE -

AEBEMZB(EAEREENE) FRBETEELRMBERSE URAEERE
B THUSHARTFRABHOKE - £ REA B TREM 2 = iR G #) BRE - A
SEBETIERE  ZR GMERRERRE) BEAENAT -

AEBLETARFERIKILEREELD Wik (BEEREK) M (BB RNBEEK
ML) SHRETHTEENBAALRBAE - AKEZILTATAIENREE-

The “Employee Time Management System” states that employees are required to
work in accordance with the shift system and shift schedule established by the
Group. In addition to statutory holidays, employees of the Group also enjoy various
paid holidays, including marriage leave, maternity leave and paternity leave, etc.
Employees who have worked continuously for 1 Year can also enjoy 5 to 15 days
of annual leave.

(BIRMEEERFE) JIHE THLAKE G E A &I RBEIIR B BRORE
RSN AEEETINZAZETHRY EFER ERKBERS EETIE
MIFMEBTIRA ZHEEE15RMFRRE -

The Group pledges that employees shall have equal opportunities in employment,
promotion, training and treatment in accordance with the “Equal Opportunity
Policy”, and will only be selected based on job requirements and the employee’s
experience, skills and job performance. Where feasible, the Group also provides
corresponding arrangements for people with disabilities to ensure that they receive
their due rights.

AEERB(TERERR) ARBEIEREE BN HIIRFEHZEFEHRE
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EMPLOYMENT AND LABOUR PRACTICES (Continued)
BERETER (&)

Anti-discrimination
A8

AEEN (REEBE)
R FEERK MR HEERE -
SETEEAEANERETS-
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nt
'_L;)—

The Group’s “Anti-discrimination Policy” stipulates that the Group needs to ensure
that its employees are not discriminated based on race, social class, nationality,
religion, physical disability, gender, sexual orientation, union membership, political
affiliation or age. The Group also prohibits any form of sexual harassment.

A AREFTHEFRETHINSERER HaFHR HE-

Teg8-

BURR B FIRMFZEMZBER -

Looking ahead, the Group will further revise the relevant employee
policies, add a diversification policy that is applicable to all ranks
of employees, and establish a diversified and inclusive working
environment.

As at 31 December 2020, the Group had 721 employees, 719 of
them work in the PRC and 2 of them are work in Hong Kong. The
following is the composition of them:

Number of employees by gender

BURBSET AR

M Male B B Female Zt

Number of employees by rank

BRREIET AR

15

|

461

M Senior grade §4 M Middle grade F# M General grade —f&

EEREER
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E721%EI 719 MR E 2B AL
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Number of employees by age

BERAREDIET AR

23

B Under 30 years old B 30-50 years old
30T 30-508%

B Over 50 years old
50BR A £

Number of employees by employment type

BREREREINESAR

2

B Full time 28

B Intern BB
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EMPLOYMENT AND LABOUR PRACTICES (Continued)
BRENSETESR (8)

DEVELOPMENT AND TRAINING BRERIEI

The Group values personal development of its employees and AEEBEERETMAZER A8 TRHES
provides various training and development opportunities for them. HEIZJILREREK S AEBDHTE (BIH
The Group has formulated the “Employee Training Management FIiZFIERHIE) - W\ A D ERFB O HIE
System”. Annual training programs are formulated by the Human FEE It B E TR S aE
Resources Department so as to enhance employees’ skills, FERERGS MBRETIERS LHHEF
management capabilities and service skills, etc., as well as their e

competitiveness in the workplace.

2020 EMPLOYEE TRAINING PLAN —E-EFBETIEIFE
Training type Training content Training target
EINER EIRE EINH R
Cultivation of middle- The Group organised a number of trainings on operation Headquarters
level management management, including a thematic training camp for managers and
personnel “Business Operation Management”, a thematic training branch supervisors

for “Analysis of Operation Management” and “Business
Development Trends and Operation Management for the
Community in 2020”, covering areas such as personnel
management, operation practice and environmental
management, customer service and relationship
management during the Year.

TEEEBRTABEN AEERANFEERZ 1 HEEEEIRE aﬂﬁiﬁ*ﬂ B BEKE - DIEEE
(BREZEEE) 58 %I (EEE Hﬂm sEE
N (20207 % % & i@ B ELEE ) - B IRNAE
E TR - HZZ BE®- %%%ﬁ?lﬁafﬂqﬁ E)E
RIS A RE
Training of base level In order to provide excellent service quality, the Group Branch staff
managers conducted trainings on enhancing the professionalism

of frontline operation staff in various retail stores and
shopping malls during the Year.

HEEEEABEI REURINEHERE AEERAFEESETEMN DIEET
ERBYOHRUOETHER - REEABEEZRRITNEG
Bl

Other types of training Different thematic trainings were organised by the Group All staff

during the Year, such as a thematic first aid training
called “Aid by Your Side” (fE R & i2) to improve
participants’ awareness and skills on first aid, as well as
CAD basic trainings to enable participants to familiarise
with the basic operation of a drawing software known as

AutoCAD.
H it FF A 12 KEBER $¢F AR EBEI - H a0 <<T51E1T% FMEET
i2) %ﬂziﬁr%i \w %,\%méﬂlfﬁ%fﬂ}i
& CAD E it 15 J\I ,\%E% EAEEAutoCADE’Jﬁ
AIRAE
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EMPLOYMENT AND LABOUR PRACTICES (Continued)
EBEREIER (&

The Group also encourages employees to pursue self-
development. The Group will grant incentives to those employees
who have worked for the Company for one year or more for
pursuing further study and obtaining certificates with national
recognition during the work period.

In addition, the Group has orientation training for all newly
recruited employees to assist employees to familiarise with the
working environment and job responsibilities as soon as possible.
The Group provides various types of training in accordance with
the “Pre-job Training Program for New Employees”, including
company introduction, employment system, job responsibilities
and daily work processes, business service etiquette, and
teamwork spirit.

To ensure that employees are properly trained, the Group also has
relevant procedures and standards for selecting internal training
instructors. According to the “Internal Training Instructor Evaluation
Plan”, the selected instructors must meet the qualification
requirements for training instructors and pass the evaluation of the
evaluation committee in order to develop and teach the training
courses.

LABOUR STANDARDS

The Group strictly prohibits the employment of child labour and
forced labour. The Group’s “Guide for External Recruitment
Interviews” and “Non-full-time Employment Guideline” have
stipulated that candidates must be at least 18 Years old before
they can start working. The Group has also formulated the
“Operational Guidelines for Conducting Background Check” to
review candidates’ personal information during the recruitment
process to avoid accidental employment of child labour. The
Group also conducts periodic examinations and inspections to
prevent the use of child labour or forced labour in its operations.
Apart from that, the Group stipulates the regulations on overtime
management in accordance with the “Working Hours Management
System for Employees”. All employees must apply for overtime
in accordance with the procedures in advance, and obtain the
approval of the managers. The relevant overtime fees must also be
paid according to statutory requirements. If a violation is involved,
it will be dealt with according to the situation.

During the Year, the Group was not aware of any material
non-compliance with laws and regulations related to child labour
and forced labour that would have a significant impact on the
Group, including but not limited to the “Labour Law of the
People’s Republic of China” and the “Provisions on the Prohibition
of Using Child Labour”.
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EMPLOYMENT AND LABOUR PRACTICES (Continued)

HEALTH AND SAFETY

The Group is committed to providing employees with a safe and
healthy working environment. In order to ensure that accidents
at work are properly handled, the Group explains the definition,
declaration process, treatment process and treatment of work-
related injuries according to the “Guide for the Work-related
Injuries of Employees”.

During the Year, the Group was not aware of any material
non-compliance with health and safety-related laws and
regulations, including but not limited to the “Regulations of
Guangdong Province on Work-related Injury Insurance” and the
“Fire Control Law of the People’s Republic of China”. During the
Year, the Group recorded a fatal case due to a traffic accident
occurred to an employee when off duty. The accident was
identified as a work-related injury by the local human resources
and social security bureau, and reasonable compensation was
given. In addition, 3 cases of work-related injuries were reported
in the Group, which were mainly work injuries in ordinary operating
activities. All work-related injuries were properly handled and
reasonably compensated.
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EMPLOYMENT AND LABOUR PRACTICES (Continued)
BRENSETESR (8)

EMPLOYEE WORK INJURY TREATMENT PROCESS EIISEERE

Employee injury declaration
BTITEHK

X2

Send the injured employee to the hospital for treatment, and
inform the store's human resources manager, store manager
and human resources centre
BREETXERE - WHEHEDEBABKEE
ERRANERR L

2

Determine whether the accident is a work-related injury

HEEREREBENRIE
NS

Identify employees’ working capabilities

HEET58REN

X2

Claim for work-related injury treatment and compensation
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EMPLOYMENT AND LABOUR PRACTICES (Continued)
BRENSETESR (8)

In order to reduce employee-related safety risks and enhance
employees’ occupational health awareness, the Group also
provides employees with occupational safety training, which
includes occupational disease prevention and occupational
health and safety. In addition, each store or shopping mall of the
Group also regularly organises fire drills to increase employees’
awareness of fire prevention and emergency awareness.

The Group values the physical and mental well-being of
employees. The Group regularly organises employee activities,
including: outdoor development training, birthday events, cooking
competitions and Dragon Boat Festival parties, so that employees
can get a chance to relax outside of work and enhance their
sense of belonging to the Group.

In response to the outbreak of the COVID-19 pandemic, the
Group strictly abides by and implements the guidelines and
announcements regarding epidemic prevention issued by the
Chinese Center for Disease Control and Prevention, committed
to enhancing the Group’s awareness of epidemic prevention
and stepping up hygienic management to safeguard the health
of employees and minimise operating risks. The Group requires
employees, customers and partners to adopt good personal
protective measures, wear facial masks at all times, and receive
body temperature examination before entering office areas, retail
stores and shopping malls. Furthermore, the Group exercises
stringent sanitation and disinfection management. In addition
to increasing the frequency of cleaning and disinfection for
information desks, sales areas and toilets etc., special disinfection
and cleaning are also provided for air-conditioning and ventilation
systems. Moreover, in response to the call from the government,
the Group recommends employees to avoid any visits to high-risk
areas; if inevitably, upon visits they need to have self-quarantine
and provide proof of negative COVID-19 nucleic acid test result
within the previous 3 days prior to the date of making work
arrangement.
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ENVIRONMENTAL PROTECTION
RIERE

EMISSIONS

The Group attaches great importance to emissions from business
operations, including greenhouse gases, air pollutants, waste and
sewage. The Group has entered into various policy measures
related to emission reduction and safety emissions to reduce the
impact of emissions on the surrounding environment.

During the Year, the Group did not find any material
non-compliance of environmental laws and regulations related to
waste gas and greenhouse gas emissions, discharge to water and
land, and the generation of hazardous and non-hazardous wastes,
which caused a significant impact on the Group, including but
not limited to the “Environmental Protection Law of the People’s
Republic of China”, the “Water Pollution Prevention and Control
Law of the People’s Republic of China” and the “Atmospheric
Pollution Prevention and Control Law of the People’s Republic of
China”.

The Group is very concerned about the Group’s carbon footprint
and is committed to reducing the impact of its business on the
environment. The main sources of the Group’s GHG emissions
are diesel and petrol consumed by vehicles, diesel consumed
by standby generators and natural gas consumed by boilers
in restaurants (Scope 1) and purchased electricity (Scope 2).
The Group has adopted the following measures to reduce GHG
emissions during its operations.

° Actively adopt emission reduction measures for motor
vehicles, and the respective measures will be illustrated in
the section headed “Air Emissions” in this aspect; and

° Actively adopt environmental-friendly, energy-saving and
water-saving measures, and the respective measures will
be illustrated in the section headed “Use of Resources”.

During the Year, the Group’s GHG emissions was approximately
19,278.4 tCO,e, of which electricity consumption accounted for
approximately 99.4% and the GHG emissions produced by the
combustion of fossil fuel accounted for approximately 0.6%. The
total GHG emission decreased by approximately 46.9% compared
to last year, mainly due to the closure of three retail stores by the
Group in response to COVID-19 pandemic during the Year which
led to the approximately 46.9% reduction in energy indirect GHG
emissions produced by electricity consumption (Scope 2)

EERAESERERAA
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ENVIRONMENTAL PROTECTION (Continued)
RiERE (&)

The main sources of the Group’s air emissions are vehicles
burning diesel and petrol. To cope with the above, the following
emission reduction measures are actively adopted to mitigate
and control the impact generated from the above sources of
emissions:

° Periodically undergo inspections and maintenance of motor
vehicles to maintain efficiency of motor vehicles;

° Plan routes in advance to avoid duplicate routes and
optimise use of fuel;

° Remind employees to turn off idling engines; and

° Actively adopt emission reduction measures, and the
respective measures have be illustrated in the section
headed “GHG Emissions” in this aspect.

The Group’s fossil fuels consumed by standby generators and
vehicles generated 30.2 kg of nitrogen oxides (“NO)”), 0.4 kg
of sulphur oxides (“SO,”), and 2.0 kg of respiratory suspended
particulates (“PM”) from fossil fuels.

The waste of the Group is mainly non-hazardous waste. To
ensure that waste generated by its business activities is properly
handled, the Group has established various waste discharge
management measures. The Group sets up recycling bins at the
entrance of supermarkets to collect recyclable waste, meanwhile,
donates slightly damaged or outdated products to organizations
or charities that are needed. Other non-recyclable waste were
collected by the contractor and sent to the landfill.

Kitchen waste is the main type of non-hazardous waste produced
during our business operations. The Group has formulated
stringent management policies and procedures for kitchen waste.
During the Year, approximately 156.8 tonnes of kitchen waste
were generated in the Group and a qualified professional third
party was appointed for collection and disposal of the kitchen
waste produced.

AEBOERFREERBERERHEED
SO0l MM o R IEE B IE R AR R R
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ENVIRONMENTAL PROTECTION (Continued)
RERE (8

During the Year, the Group did not generate hazardous waste. If
there is any hazardous waste produced, it will be collected and
treated by a qualified waste recycler that government approves.

The sewage of the Group mainly comes from the sale of fresh
commodities and from food and beverage operators. The Group
has separated the rainwater and sewage within the internal
draining system of the store building, and the sewage generated
in the Group’s daily operations is treated and discharged to
municipal sewage pipes. Catering wastewater is only discharged
into municipal sewage pipes after oil pretreatment and septic tank
pretreatment. In addition, the rainwater collected by the Group is
also discharged to municipal rainwater pipes.

USE OF RESOURCES

The Group has formulated various resource management policies
and measures to ensure the effective use of resources and avoid
waste. At present, the resources used by the Group’s business
operations include water, paper, transportation and energy
consumption for daily operations of stores, such as electricity
used for lighting systems and refrigerators.

RER AEEBRELEEETERY -HE
EEMNBERY ZTBEVHIATAK
FIR AT & BB HETT U R B2 38

AEEXEMSKREFERRmEERE
KPS - ANEB D ERZEY D N HE
KEMEBETRED R AEEATEES
PREE RS KERBEFEDBRIFTKE -
BERBEKERMm ELELBRIERS @8
ATHUSKE © I HN - A5 B P S B 7K
NEHEMBRRKE-

BERER

AEBECHESREREENBRRE K
HRAE B EBERMERRE - BRE - K
SEEGEEMEANERBEK RFK-
Bl LEHAEEENGFER Ik
RKBARR LS REBREAFEENENF -

Resource management measures

BEREEER

Energy o
B2 IR

Use energy-saving bulbs and new light-emitting diode lamps;
150 FR 875 B2 18 8, B R RRBE o AR AT 48 1B

o Choose a more energy-saving air conditioning system with variable speed

drives;
ERERMAENEBTERARS:

° Set an energy saving temperature for the freezer; and

ERREENLSRERRE &

o Use sensor lights in storage rooms and toilets.

T 7 1 == A0 BT P2 R RS B R

Water °
K to save water.

Post environmentally-friendly notices to remind employees and customers

RUMRFRER REETILRBETHOMAK

Paper °

S and mobile marketing.

Use electronic marketing, such as online promotion, electronic newsletters,

EHEFEH PINBLEE EFBANBHEHE-

Packaging materials .

BEME MARBEBERNER M

Reduce the packaging of non-food products;

o Use reusable or recyclable materials for packaging.

BEEAVTEEEARATEKRTHEERE-

EEFEERERAA
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ENVIRONMENTAL PROTECTION (Continued)
I‘%iﬁ1%%:% (nla)

The major source of energy consumed by the Group is diesel
and petrol consumed for vehicles, diesel consumed by standby
generators, natural gas consumed by the boilers at the restaurants
and electricity consumed in daily operations, as well as diesel
and petrol consumed for vehicles. Total energy consumption of
the Group during the reporting Year was approximately 24,265.1
MWh, of which the consumption of indirect and direct energy
accounted for approximately for 98.2% and approximately 1.8% of
total energy consumption respectively. Total energy consumption
decreased by approximately 49.4% compared to last Year. The
decrease was mainly due to the closure of three retail stores by
the Group during the Year in response to COVID-19 pandemic.

Water consumption of approximately 500,974.0 m® was reported
in the Group during the Year, representing a decrease of
approximately 27.8% compared to last Year. Water consumption
intensity was approximately 2.49 m? per square meter. The
reduction in water consumption was mainly due to the closure
of three retail stores by the Group during the Year in response to
CQVID-19 pandemic. Since the Group’s consumed water is mainly
tap water supplied by the municipal pipe network, therefore there
is no issue with sourcing water that is fit for purpose.

Packaging materials used by the Group are mainly plastic and
cartons. During the Year, the Group’s total consumption of plastic
and cartons was approximately 68.0 tonnes and 640.0 tonnes
respectively, and total consumption of packaging materials
was approximately 708.0 tonnes. Total consumption intensity
of packaging materials was approximately 0.002 tonne per
RMB1,000 revenues.

ENVIRONMENTAL AND NATURAL RESOURCES
Although the Group’s operations do not involve serious
pollution, as an ongoing commitment to corporate social
responsibility, the Group is aware of the importance of reducing
the potential negative impact of business operations on the
environment. It strives to reduce its potential impact on the
environment by adopting industry best practices aimed at
reducing the consumption of natural resources and effectively
implementing environmental management. It regularly assesses
the environmental risks of its business, take preventive measures
to reduce potential risks and ensure compliance with relevant
laws and regulations. The Group is also committed to achieving
sustainable development and creating long-term value for the
community and stakeholders.
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COMMUNITY INVESTMENT
HERE

As a responsible company, the Group understands the importance
of practicing corporate social responsibility. The Group has
formulated the “Community Participation” policy and pledge to
make charitable donations and participate in community activities
from time to time. In addition, the Group actively engages with its
community stakeholders (including community groups, chambers
of commerce, elected councillors and local residents) so as to
understand the needs of the community and bring positive impact
to the society.

Looking ahead, the Group plans to launch different community
projects and encourages employees to participate in different
volunteer activities to give back to the society.

ER—RARELEX AEEAREED
EHeEENEEN -AEECDHIE (LR
2H) B UAGIEHETEERE
R2EMRE I AEBERET R
FhEeE (BRTEER e REF
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SUMMARY OF ENVIRONMENTAL AND SOCIAL KEY PERFORMANCE INDICATORS
RERHSHARERSRESR

SUMMARY OF ENVIRONMENTAL AND SOCIAL REBHRBENIEZER
KEY PERFORMANCE INDICATORS

Environmental Key Performance

Indicators
BEBRENIEE
Types of emissions and related emissions data
R EEREBEEREE
Air emissions’
BRHER
Nitrogen oxides (“NOy”) kg 30.2 Data not
A&t (INOLI) Fx collected
R & BB
Sulphur oxide (“SO,”) kg 0.4 1.3
et ([SO.]) Fr
Respirable suspended particulates (“PM”) kg 2.0 Data not
ARABZRT ([PM]) T collected
R & B
1. In this report, the exhaust emission produced in the Group’s 1. AEEREDZHIMERE Q02
operations was calculated in reference to Appendix 2: Reporting HRE - HERERABRE) P r (8
Guidance on Environmental KPIs in “How to Prepare an ESG TORBERESUERERIES) 2t
Report” issued by the Stock Exchange. AEBEERELENBERIER-
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Summary of Environmental and Social Key Performance Indicators (Continued)

RERMSEREREREER (&)

Environmental Key Performance

Indicators

equivalent in reference to the documents including but not limited to “The
Greenhouse Gas Protocol: A Corporate Accounting and Reporting
Standard” published by World Resources Institute and World
Business Council for Sustainable Development,

“How to Prepare TEE

RERABENER

GHG emissions?

= R R AR

Direct GHG emissions (Scope 1) 106.9 205.0
EEAEREH R (HE—) B-ALIRE S

Energy indirect GHG emissions (Scope 2) 19,171.5 36,136.0
REREERAEREHM (BEE ) @‘%Mx%%

Total GHG emissions 19,278.4 36,341.0
BERBEHEKRE W= L R

GHG intensity?® tCOe/m? 0.11 0.17
AEREEES WoEmEEFHK
2. In this report, the GHG emission data was presented in CO, 2. AEEREMNRERBHEREIEIZZ

StmEEEN T2REBEETERN
HRERMAEARERTHEERIEY
BEFNENCRERBREATE
FHEmERE) BEXIME
o) CHEBIRE e RERREN

an ESG Report Appendix 2: Reporting Guidance on Environmental
KPIs” issued by the Stock Exchange, the Fifth Assessment Report (AR5)
of the United Nations Intergovernmental Panel on Climate Change
“Climate Change 2014: Synthesis Report” and the latest Baseline
Emission Factors for Regional Power Grids in China.

As at 31 December 2020, the operating area witin the reporting
scope of this report was about 175,000 m? (as at 31 December
2019: approximately 214 m?). This data is used for the calculation
of other intensity data.

EEREERERA

B REWRBARIERERES) =
T-MEERFEREZECEMZES
B OREHE RS (ARS) B (2 BRBE(L B 3
B MRFEMNTERSEHEER
2 S
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Summary of Environmental and Social Key Performance Indicators (Continued)
RERTEERENISEEL (F)

Environmental Key Performance

Indicators
REBERENIER

Hazardous waste

BEBEY

Total Hazardous waste Tonnes - -

EEBERYEE WA

Hazardous waste intensity Tonnes/m? - -

EEBREVER i, F 77K

Non-hazardous waste

Food waste Tonnes 156.8 Data not

B &4 i collected
AR R

Total non-hazardous waste Tonnes 156.8 Data not

BEBREYLE Mg collected
RSB &

Non-hazardous waste intensity Tonnes/m? 0.0009 Data not

BEBREYERE mg A oK collected
RKREHE

Energy consumption

HE R OH #E

Petrol MWh 251.7 616.1

v Jo FLBS

Diesel MWh 59.1 168.4

g d JK EL I

Natural gas MWh 11561 -

RAR YK FL B

Direct energy consumption MWh 425.9 784.5

BiEgREE Ik B B

Electricity MWh 23,839.2 47,169.6

W JKE B

Indirect energy consumption MWh 23,839.2 47,169.6

B EREIRE JK B B

34 Jiahua Stores Holdings Limited  Environmental, Social and Governance Report 2020



Summary of Environmental and Social Key Performance Indicators (Continued)

RERMESRRERERESR (&)

Environmental Key Performance

Indicators
REERENIER

Total energy consumption MWh 24,265.1 47,954 1

REREEFEE kR B

Energy intensity (in terms of area) MWh/m?2 0.14 0.22

REEZE (WEETE) KRB FFH K

Water consumption

FEoK

Total water consumption m3 500,974.0 693,649.0

Fkpme S 77K

Water consumption intensity m?3/m?2 2.86 3.24

FKBRERE SR TR

Use of packaging material

BEMBHER

Plastic Tonnes 68.0 Data not

B Mg collected
AR BUE

Cardboard boxes Tonnes 640.0 Data not

AR i collected
AU R BUE

Total amount of packaging material used Tonnes 708.0 Data not

BEMPBBERE Mg collected
R EEE

Packaging material intensity* Tonnes/thousand HKD 0.002 Data not

BEMBEE revenue collected

W Tz (ARYE) RKREHE
4. For the year ended 31 December 2020, the Group’s total revenue 4. REE-T-_ZTF+-_A=+—HIEF

was approximately RMB428,057,000 (For the year ended 31
December 2019: approximately RMB645,329,000). This data will
be used for the calculation of other intensity data.

EEREERERAF

EAEBMBAL B AR428,057
Fr(REE-_ZT—NAF+_A=+—
B4 AR645,329F 7T) - B B &IE A
Rt EEMZREEHIE -
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Summary of Environmental and Social Key Performance Indicators (Continued)
RERTEERENISEEL (F)

SOCIAL KEY PERFORMANCE INDICATORS HEERENMEEES

Number of workers

BT A
Geographical region Mainland China 719 1,009
& R R
Hong Kong 2 2
BB
Gender Male 365 508
5l S
Female 356 503
pegid
Age group Under 30 years old 175 304
FH AR 308 AT
30-50 years old 523 681
30-50%%
Over 50 years old 23 26
505% A £
Rank® Senior grade 15 20
5B Ao =A%
Middle grade 245 317
&
General grade 461 674
—#
Employment type® Full time 719 Data not collected
EEEAL ol RIS BB
Intern 2 Data not collected
EELE RN IR
Total number of employee 721 1,011
BMET AR
5. The Group employs full-time and part-time employees. However, 5. AEERAEBEFEBREI A AR

AEBWEFBRE T ARLE ALA
BEEBEEREIRBE -BRERK K
SEBEREIBEEERRF RITEER

since the Group does not have a record of part-time workers, this
report only includes full-time employee data. Looking ahead, the
Group will review the data collection procedures to enhance data

disclosure o

6. The employee ranks of the Group: senior employees, mid-level 6. AEBHBEIRA:- 2 REL HHRE
employees, and general employees refer to directors, managers T —REI HAlEHEE KEBEREE.
and supervisors, and general employees, respectively. —M®EI-
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Summary of Environmental and Social Key Performance Indicators (Continued)
RERTEERENISEEL (E)

Number of newly recruited workers

and percentage

HABEIABRBESL
Geographical region Mainland China 122 (17.0%) 215 (21.3%)
b2 alElp )
Hong Kong - _
EB
Gender Male 53 (14.5%) 105 (20.7%)
a3l Sn
Female 69 (19.4%) 110 (21.9%)
=g
Age group Under 30 years old 66 (37.7%) 135 (44.4%)
Fic ARl 305 IA T
30-50 years old 56 (10.7%) 80 (11.8%)
30-505%
Over 50 years old - -
508 LA £
Total number and percentage of 122 (17.0%) 215 (21.3%)
newly recruited workers
BEHEABEIASEBED L
7. Due to a change in calculation method, the figures for 2019 has 7. HREEFZER ARER T
been restated. 5 -
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Summary of Environmental and Social Key Performance Indicators (Continued)
RERTEERENISEEL (F)

Employee turnover

BIR%
Geographical region Mainland China 413 (57.4%) 883 (87.5%)
& AR A i
Hong Kong - _
R
Gender Male 207 (56.7%) 393 (77.4%)
1 51 el
Female 206 (57.9%) 494 (98.2%)
7
Age group Under 30 years old 144 (82.3%) 484 (159.2%)
Fhe 47 30BR AT
30-50 years old 259 (49.5%) 383 (66.2%)
30-505%
Over 50 years old 10 (43.5%) 16 (61.5%)
505% A £
Total number of employees left and 413 (57.4%) 833 (82.4%)
total employee turnover rate
BEIRIABRBEDL

Employee safety performance

EIRBEZE2RE
Number and rate of work-related fatalities® 1 (0.1%) -
ERIARYN -9 r <
Number of work-related injuries® 3 11
IXEABC
Employees’ work-related injury percentage 0.4% 1.1%
BEITEEIIEDL
Number of lost day due to work-related injuries 23 60
EAIEEAIIERS
Percentage of lost day due to work-related injuries 0.56% 0.02%
ATEEARTEEH LR
Absence days 414 338
[ IR=E

8. In 2018 and 2019, no employees of the Group died due to work. 8. AEER=-ZZE—NER=_ZFT—NFHL

EEIRI®T-
9. Work-related injuries refer to employees who are unable to work 9. AIXBEEIAIEEBEIINMERK
for more than 3 days due to work-related accidents. AT {EBIR3RK -
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Summary of Environmental and Social Key Performance Indicators (Continued)
I_iﬁz&?‘ié@gﬁ_nﬁ &;El ;E;Envu (:IE)

Percentage of trained employees’®

ZIETEME

Rank Senior grade 47.8% 91.3%
5 4% = R
Middle grade 28.4% 16.6%
ARk
General grade 53.4% 66.4%
—#
Gender Male 34.9% 58.9%
M5l S
Female 52.3% 51.9%
gk
Total percentage of total employees trained"! 43.6% 55.2%

MIYBETHMDL

10.  Percentage of employees trained equals to the number of 10. FIEIEHLAZIETAZBRIUE
employees trained divided by the number of employees TAHE-

11. Proportion of relevant categories of employees trained equals to  11. ZHE T EEERIFTE L FIRNZ LR
the number of employees trained in this category divided by the FMEIXIAHEHBRAZIE T AL:
number of employees trained;

The ratio of men and women among the trained employees: men (40.0%) ZHEINEITHHB L B 40.0%)

and women (60.0%); 2 1% (60.0%) ¢

Proportion of trained staff in each rank group: senior employees (2.1%), ZHEINEIFSBRARNOLLH : &K

middle level employees (13.2%) and general employees (84.7%). ET(21%) FHE T (18.2%) F1—fz B
T (84.7%) °
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Summary of Environmental and Social Key Performance Indicators (Continued)
RERTEERENISEEL (F)

Average training hours of employees (hours)

BT PRI E (/)

Rank Senior grade 7.7 8.0
B AR =A%
Middle grade 4.5 5.6
AR
General grade 4.1 18.7
=
Gender Male 3.1 16.2
a1l S
Female 4.7 7.6
gl
Average total training hours of employees 3.87 1.7
(hours)

METFHIZIEH (NE)

Number of suppliers

HEBHE

Mainland China 762 1,322
H L A
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT GUIDE CONTENTINDEX. ™~ =
(BB - HEREARREIET)RABED

KPI Description
EEHB mE
A1 Emission
A1 B
General Disclosure Information on:
— M= (a)  the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and
non-hazardous waste. )
FHBERIBEREN  MKkRTHOEES EERBEEEMNEESH
(a) B K
by BTHETAFEAXEZNHEBZEEZLRANNEE -
A1.1 The types of emissions and respective emissions data.
FE BT 45 A R B
A1.2 Greenhouse gas emissions in total (in tonnes) and intensity.
MERBALENE (UAE) REE-
A1.3 Total hazardous waste produced (in tonnes) and intensity
FMEEEERBEDEE (UHiAE) REE -
Al.4 Total non-hazardous waste produced (in tonnes) and intensity
FEEREEEDEE (UWHEAE) REE -
A1.5 Description of measures to mitigate emissions and results achieved.
AU R ENE B RATEKR -
A1.6 Description of how hazardous and nonhazardous wastes are handled,
reduction initiatives and results achieved. )
HEEEERBEEEYN S L REEESNEMEMEMR-

A2 Use of Resources

A2 ERERA
General Disclosure Policies on the efficient use of resources, including energy, water and other
— M= raw materials.
ERFEAER (BIEEIR  KREAMRME) BB -
A2.1 Direct and/or indirect energy consumption by type in total and intensity.
REASSMNEER SHEEREAEERTE -
A2.2 Water consumption in total and intensity.
BEXKEREE-
A2.3 Description of energy use eﬁiciepoy initiatives and results achieved.
g RE R R B RPTISRR -
A2.4 Description of whether there is any issue in sourcing water that is fit for

purpose, water efficiency initiatives and results achieved.

R SR EGE AR KR LR BRI R RE - A R BB ERT B RAERR-

A2.5 Total packaging material used for finished products (in tonnes) and with
referenoe to per unit produced.
HRBFTABREMBNAE (LUEE) RBEEEMGE -

EEEHERARAT —T-TERA - HEREARE 41



Environmental, Social and Governance Report Guide Content Index (Continued)
(RI5 - HERERBEESD AR RS (H)

KPI

TEHE

A3 The Environment and Natural Resources

A3 RERRXRRER

Description
25

General Disclosure
— M=

Policies on minimising the issuer’s significant impact on the environment
and natural resources.

BIEBRTAHRERRABEREREANTENEE -

A3.1

Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them

HAEBERDHHRBENRABERNEAFENCENERARTENTH -

B1 Employment
B1 &%

General Disclosure

e

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and
welfare.

EHEFMERE BEREA THERS RE FEHRE 2l RESR

VA B B Ath 155 38 2 48 F 6 -

(a) B K

(b)) BTFHBTABEAXZENEBEEZNRINER -

B1.1 Total workforce by gender, employment type, age group and geographical
region.
RWR - EEEE FRERRMESDMNESBH-

B1.2 Employee turnover rate by gender, age group and geographical region.

BB FRAR RIBER S MIER AL XK.

B2 Health and Safety
B2 BEEZ2

General Disclosure

— R EE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment
and protecting employees from occupational hazards.

FARELZE2TEREIMREREHABEMLEEN:

(a) R K

() BFHBETABEAZENEBEZRRINER -

B2.1 Number and rate of work-related fatalities.
EITIEREMATTHAZERIEE .

B2.2 Lost days due to work injury
AIGEAIIEASH-

B2.3 Description of occupational health and safety measures adopted, how they

are implemented and monitored.
PR PTER VB R R L 2 ARBEARITRER A
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Environmental, Social and Governance Report Guide Content Index (Continued)
(RI5 - HERERBEESDANBR RS (H&)

KPI

TEHE

B3 Development and Training
B3 # & R IFF

Description
2k

General Disclosure

Policies on improving employees’ knowledge and skills for discharging

—RRIEE duties at work. Description of training activities.
FRARTEERITIEBREN NS RRENEEK -HEIES-

B3.1 The percentage of employees trained by gender and employee category.
RERKEERESOHZIEER DL -

B3.2 The average training hours completed per employee by gender and

employee category.
EZURIREEEMNE S BREETKIINA TR

B4 Labour Standards

B4 2 T %8|
General Disclosure Information on:
— AL EE (a)  the policies; and
(b) compliance with relevant laws and regulations that have a significant
) impact on the issuer relating to preventing child and forced labour.
B IEE TSR HI4 T :
(a) BE: & )
by BITHETAFEAZEZNHEBZEEZRRANNEE -
B4.1 Description of measures to review employment practices to avoid child and

forced labour.
Wil REEAMEEARRE T RAHI4 T

B5 Supply Chain Management
B5 EH#EEE

General Disclosure

Policies on managing environmental and social risks of the supply chain.

— M= BIEMHERNIRE R ERREE -
B5.1 Number of suppliers by geographical region.

mipmE D EEHEE -
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Environmental, Social and Governance Report Guide Content Index (Continued)
(RI5 - HERERBEESD AR RS (H)

KPI

TEHE

B6 Product Responsibility
B6 EmEE

Description
25

General Disclosure
— M=

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to health and safety, advertising,
labelling and privacy matters relating to products and services
provided and methods of redress.

ﬁ%ﬁﬁﬁ%ﬁfﬁ%i%ﬂﬁﬁi‘%ﬂ@@%é@?% CEE BRERLBEEARERITEN

(a) BUR

b) BITHETAFEAXEZNHEBZEEZIRANNEE -

B6.1

Percentage of total products sold or shipped subject to recalls for safety
and health reasons.
EEIEEXREMBYETRLEHREIEHMALNKNE DL -

B6.2

Number of products and service related complaints received and how they
are dealt with.

BREBRERNMRBORFEE AREHTTE-

B6.3

Description of practices relating to observing and protecting intellectual
property rights.
R RN BEREGANED -

B6.4

Description of quality assurance process and recall procedures.
il B B E @R R EmBKRT -

B6.5

Description of consumer data protection and privacy policies, how they are
implemented and monitored.

A EEEERRERLBEE ARBERTRERT A

B7 RES

General Disclosure
— M=

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money
laundering.

BEABIEFRAR - R HEF ROERER

(a) BE: &

b) BITHETAFEAZENHEBZEZRRANEE -

B7.1

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.
Eﬁ%i&%ﬁW%ﬁé‘ﬁ)@iﬁ%E%ﬁﬁa%%ﬁ@ﬁﬁ%ﬁ?&%ﬁﬁﬁ@%ﬁE&%‘Jﬁ’&
fil=] °

B7.2

Description of preventive measures and whistle-blowing procedures, how
they are implemented and monitored. $ il {7 &3 45 58 N 22 3R A2 7 LA R #H 8
HITRERFE
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Environmental, Social and Governance Report Guide Content Index (Continued)
(RI5 - HERERBEESDANBR RS (H&)

KPI Description

FTEHR AR

B8 Community Investment

B8 #HERE

General Disclosure Policies on community engagement to understand the needs of the
— = communities where the issuer operates and to ensure its activities take into

consideration the communities’ interests.
ﬁ%%%lﬁ%ﬁi%ﬂ%@%@ﬁﬁ&?iE%Eﬂﬁﬁﬁﬁ%%%iﬂ@%%ﬁlﬁﬂ
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AU - BANERDEBERBST BN G TP OTETISE
=% ¢ (00852) 3620 2368

Hong Kong Address: Suite 715, 7/F, Ocean Centre, Harbour City,

5 Canton Road, Tsimshatsui, Kowloon
Tel: (00852) 3620 2368

www.szbjh.com
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