CONTENT

H#x

02

04

06

Reporting Principles
HERARGEHE

Stakeholder Engagement
BnEsH

Materiality Assessment
ZEMHEE

Environment

RiE

08

13

17

Emissions
BER

Use of Resources
BREH

The Environment and Natural Resources
BRIBERRRER

Social

A=

19 Employment

21 Health and Safety
BERZE

22 Development and Training
BRAIE

24 Labour Standards
=l

25 Supply Chain Management
HEEEEE

27 Product Responsibility
EmET

30 Anti-Corruption
RES

31 Community Investment
HERE

WHIZERARAT T TEES. HEREERE

1



Kwung' s Holdings Limited (the “Company” ) and its
subsidiaries (collectively referred to as the “Group” )
persistently strives to operate its business in an
economic, social and environmentally sustainable

manner.

The Group is an original design manufacturer and
supplier of home decoration products including candles,
home fragrance and home accessories. The Group’ s
Ningbo Enterprise Engineering Technical Center has a
professional design team and a technical research team.
The Group obtained the status of “High and New
and the

Export Key Enterprise” , in recognition of its research

Technology Enterprise” “National Cultural
and development strengths and the quality and cultural
element of their products.

The Group values cultural creativity, product innovation
and technology research and development. The Group
also adheres to the core values of creating benefits for
shareholders, seeking benefits for employees and taking
responsibility for society. The Group is pleased to
present the Environmental, Social and Governance
Report, which aims to demonstrate its efforts on
sustainability developments to both internal and
external stakeholders.

This report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide
(the "ESG Reporting Guide” ) as set out in Appendix 27
to the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited.

REPORTING PRINCIPLES
HERA & EHE

BREHEZERBRAST ( "A2T, ) REMBEAT
(%M "AEE, ) RNEKE  AERERESHE
VA HERRTNAER -
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REPORTING PRINCEIPLES (CONTINUED)
HERA R EHE @

The report sets out the Group’ s policies and practices
as well as certain major subsidiaries’ policies and
practices in respect of three environmental aspects and
eight social aspects in accordance with ESG Reporting
Guide for the year ended 31 December 2020 (the “Year

2020" ).

The Group is committed to the Ilong-term
sustainability of its business, as well as providing
support to environmental protection and the
communities in which it operates. Quality products and
services are delivered to customers, and their business is
managed prudently under sound decision-making
processes by the Group. Dialogue is maintained with
shareholders,

stakeholders such as customers,

employees, suppliers, creditors, regulators and the
general public. The Group seeks to balance the views and
interests of these stakeholders through constructive
conversation with a view to setting the course for long-
term prosperity. The board of directors of the Company
(the "Board” ) is responsible for evaluating and
determining the environmental, social and governance
risks of the Group, and ensuring that relevant risk
management and internal control systems are in place

and operate effectively.

For both environmental and social aspects, this report
will focus on the material operating segments of the
Group in  mainland China and the Group’ s
administrative office located in Hong Kong (the "HK

Office” ).

rEEEEAEERBE_E_BF+ _H="1—
HEFE ( "“2ZFE, )  RBRE #F
EERBERESIM-EREFER/N\ELEHFEN
BRMBOHURETEEMBATDNBRRIES -

FEERNHEFEXBNREIFERRUABIER
BERERESEMEHNTCERBREASE AEESRE
BEER  URBESENRRER  REFPRHE
ENEMMRYE FXEBLEFHEEERR &
FE-8T #EB® - - G8A BEEREBRARRE
EEME UEBEERMNESE BHFEEZS
BONENRRNAE UENEERENZRESD -
EFg( 'E558, ) ARNEAEEAEENER
B g RERRR  LERABRREERA
ERABEERAIERF -

MRRERMAEHFEMNS FAESREESRLEE
RPBEAMNEZLEDHRAEBURETENR
B( "EEREE, ) -
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Stakeholder engagement plays a core role in the
sustainability of the Group. The Group fully appreciates
build  both
communication channels and to provide stakeholders

the needs to online and offline
with timely reports on strategic planning and
performance of the Group in order to establish a
continuing communication mechanism with the
stakeholders. In addition, the Group consults the
stakeholders on  their recommendations and
propositions to ensure its business practices can meet

the expectations of the stakeholders.

The stakeholders include the shareholders, governments
and regulatory bodies, employees, customers, suppliers
and society and the public. The Group discusses with the
stakeholders through various channels for their
expectations and relevant feedback of the Group as

below:

Stakeholders Expectations
BinE HAEE

STAKEHOLDER ENGAGEMENT
FHrESH

FRNESHEAEFEBEN IR EZRRPEERZLA
e - AEEFPEERRLEG N BEBERENTE -
WRBRFNEREEEREBEERE RREN
BE BUBUBRKOHENSEBERS - U5 -
AEERFNERKERRES  UEREEZEE
REGRHENHE -

BNEEERR BAREERE  EBE 5P
HEAUARMEANT - FAEEERSERELR
MENRESHOHRE - MAEEWERESRENT :

Communication and feedback
BERKRE

Shareholders « Financial results

» Corporate transparency

» Sound risk control

MRER - MBEE
- BEBHE

- TEREBEE

Governments and » Compliance with laws and

Regulatory bodies regulations

« Improving profitability

« Regular information disclosure

« Optimizing risk management and
internal control

- BRS&MEE

- EHmEER

- RAEBERERNEPER

» Compliance operation

« Tax payment in full and on time

e Tax payment in accordance with

applicable laws and regulations

B R EEHE o BIEBIRIRA
o HOEBIR

- BRKE

- BRHERIA
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STAKEHOLDER ENGAGEMENT (CONTINUED)

R

//\

Stakeholders

Expectations

Communication and feedback

BRE HAEE BBERRE
Employees « Career development platform e Promotion mechanism
« Salary and benefits « Competitive salary and employee
 Safe working environment benefits
« Provide trainings for employees and
strengthen their safety awareness
BE ==t Sy = o BT
. Hre RER - BERFHZHESREEREHN
s TIFRIEZ S - REEEBIRNEZEZEH
Customers  Logistics and delivery service » Getting delivery status through
standards product tracking system
e Customer information security » Customer privacy protection
 Customer rights and interest » Compliance marketing
protection
BE o MR BN IEBRTE 7K 2 - NMREMEMAREREEME
- BERERZE . REZPE
 BRENRERRE - BREH
Suppliers * Integrity cooperation » Building a responsible supply chain
» Business ethics and credibility » Performing the contract according
to law
HER - WIESTF s BUBEERHESE
- BRBEERER o EBA

Society and the public

Environmental protection
Employment opportunities

RERIE
PERS

IRt EARARA S

Putting into use of environmental
protection and energy saving
equipment

Providing employment
opportunities
BRAERERRKES
REMERZ

ERR 1R
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In Year 2020, the Company conducted a comprehensive
materiality assessment. This involved conducting
interviews and/or surveys with internal and external
stakeholders to identify areas having the most significant
operating, environmental and social impacts towards
their business.

With reference to the scopes as required under the ESG
Reporting Guide and taking into consideration of the
corporate business characteristics, the Company has
identified and confirmed 22 issues, which cover
environment, training and development, occupational
health and safety, labour standards in supply chain,
corporate governance, customer privacy, anti-corruption
and community investments.

MATERIALITY ASSESSMENT
EEMERPE

RTBCEFE  AATCETEEEERMM - U
HMAELE REAMESEHRSENEZETE

REERE HEREARSHESIMRENER - LU
REZERATDEBFHME AR SHAIRMER 22
BEIE  RERE  SIRERE  BEREAEZZ -
HEESTRE £EER  FFME RESEM

EBRE -
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MATERIALITY ASSESSMENT (CONTINUED)

EEMRHE @

Environmental issues

Greenhouse gases emissions

Energy consumption

Water consumption

Waste

Saving energy measures

Use of raw materials and packaging materials

N o s w N

Compliance with laws and regulations relating to
environmental protection
8. Use of chemicals

Social issues

9. Local community engagement
10. Community investment

11. Occupational health and safety
12. Labour standards in supply chain
13. Training and development

14. Employee welfare

15. Inclusion and equal opportunities
16. Talent attraction and retention

Operating issues

17. Economic value generated
18. Corporate governance

19. Anti-corruption

20. Supply chain management
21. Customer satisfaction

22. Customer privacy

BRIREIH

1
2
3
4.
5
6
7

. RERBEBN
. BERHFE
. FEK

EEEY)
ENBETE I

. EREMRE KR

BIABRRIAAREEDR

ER{ERm

ﬁﬁﬁgﬁ

10

11.
12.
13.
14.
15.
16.

ka3
HERE

EAlRRRE
BEEF

K2R

17.
18.
19.
20.
21.
22.

TEEE
k&3
HrEHEEE
EEREE
BEFEME

IRt EARARA S

PREEREE

BERREZE
HEES TR

HBRTSHE
RS Y]
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Al. EMMISION

Environmental protection is one of the core values of
the Group. The Group has proactively looked for and
implemented new technology at various stages of
production in order to minimize its impact on the
environment. Over the years, the Group has introduced
energy-efficient equipment and streamlined operation
processes to reduce consumption of resources,
enhanced the efficiency of utilizing resources and
strive to minimize the environmental impact on the

communities around the production base.

The Group’ s production bases are located in Ningbo
and Shaoxing industrial regions in Zhejiang province,
People’ s Republic of China ( “PRC" ). During Year
2020, the Group has complied with all relevant local
environmental laws in the nations where it operates.
Gaseous emissions during Year 2020 were as follows:

ENVIRONMENT
B

AL B

BREREDAEENZOMEEZ — - AEEEBYER
RABGEEBRESRRNTERNT  EERVHIRIR
ERFE - AEBSESIESUENRE RIBERIER
B FBRURIERE - BABREANE  WRKHEER
tEETRREZERERE -

AEFEEEMRNINDIEERMAERTTIREE -
BEHRRE - AEBCEBTEEMERXE ZEHEEH
ARBERE - REFRBEROT

Gaseous Emissions from the Use of Motor Vehicles
FERSEEENRIEENE

Indicator Unit Discharge
1R EEfiI B E
NOx Kg 89

F5E
SOx Kg 0.3

F5E
PM Kg 8

F5E
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ENVIRONMENT (CONTINUED)

B @

Al. EMMISION (CONTINUED) Al. BE¥ @

Greenhouse gas ( “GHG"” ) Emissions from Operations
REFPWEERE ( TRERE.)

Indicator Unit Discharge

1R B HEmE

GHG Emission (Scope 1) Tonne of carbon dioxide 75

equivalent (“Tonne of CO,e*)

RERE(EE 1) B _E(EiKR(TCOe. )EE

GHG Emission (Scope 2) Tonne of CO,e 7,312

RERE(EE 2) 3 COze

GHG Emission (Scope 3) Tonne of CO,e 556

RERE(EE 3) S COze

Total Tonne of CO»e 7,943

wEt S COze

Production Unit Tonne 20,060

TERSE I

GHG Intensity Tonne of CO,e/Tonne 0.4

REREBHIEE SE COze/ME

Scope 1. Direct emissions from operations that are owned or controlled by the Group;

BE 1: MEEATEANERNER EEELENBEREBN

Scope 2:  Energy indirect emissions resulting from the generation of purchased or acquired
electricity, heating, cooling and steam consumed within the Group; and

EBE 2: ERE NS NELEFE (BRI ESR)ES] « 8L - R RRFEAMSIMNEERE R ZER BB

Scope 3:  All other indirect emissions that occur outside the Group, including both upstream and
downstream emissions.

EBE 3: EEHMEEREREHN -

WtHERARAT “TEIFRE. HEREERE 9



Al. EMMISION (CONTINUED)

In order to minimize the gas emissions arisen from energy
consumption, the Group has adopted certain sustainable
measures to bear environmental responsibility in daily
operation process, including but not limited to:

(i) Use energy-saving technology and equipment in
the plants;

(i) Encourage employees to turn off electronic
equipment, lighting and air conditioners after
using the room or leaving the office for a period
of time;

(iii) Strictly control the air-conditioning temperature
of the plant in summer and winter;

(iv) Strengthen energy-saving publicity, education

and training.

As a result of adopting the above energy-saving and
emission-reducing measures, fuel energy consumption,
exhaust gas and GHG emissions are reduced and
employees’ energy-saving awareness is also enhanced.
During Year 2020, the Group had no major non-

compliance issues relating to environmental issues.

Hazardous waste produced by the Group are mainly
paraffin and active carbon, which are from the process of
manufacturing the candles and fragrance products. Non-
hazardous waste of the Group are mainly domestic waste

and packaging materials.

BEIERIRET

ENVIRONMENT (CONTINUED)
R @

Al HE @
SEER/VEFREFEMSIENRIEEEN - 2!:%
BEERNETOFESREER EHELEB
BEEARER :

(i) RIMEAE B R ERERMARE ;

(i) BB TEERAEERAMBERAE—
REERBERAETRE - BIRRES ;

(i) BB EHREEZTREFTNERRE ;

(iv) M AEBE R EMNEB RHB H -

R EAL EERE R B M B - EmEE

MRIBERE - RO TBREAREREHNE - 1
REVEIHERHES R_F_ZTFE  X&

Bl RERREEAENEALNEGREE -

AEBEENAEERERNIZEZHREEER
BEEMREENAE RGNS - BEEREY

TEREEHIRR RN -
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ENVIRONMENT (CONTINUED)
B @

Al. EMMISION (CONTINUED)

In Year 2020, the production of hazardous and non-hazardous

wastes by the Group were as follows:

Al HEK @

2020 FEREREZREYHMENT :

Environmental Performance from Operations:

REREFAIRIERIR:

Indicator Unit Emissions
5 B HEsE
Hazardous waste produced
FREENBEEYD
Paraffin Tonne 53
PaE: i
Active carbon Tonne 94
R M i
Non-hazardous waste produced
FREERNEEEY
Domestic wastes Tonne 464
AIEHIR i
Packaging materials Tonne 6,521
2E3E i

The Group attaches great importance to environmental
protection in its business operations. The Group has
adopted an internal policy to manage waste emissions and
produce a small amount of waste during the manufacturing
process. The Group has also adopted a set of waste disposal
procedures in production facilities to prevent or reduce
pollution and has taken measures to control the discharge
of gases and wastewater during the production process to
comply with applicable environmental standards. The Group
spent approximately RMB 3.8 million to purchase
environmental protection equipment in production facilities
and has engaged external industrial waste collectors to
collect such waste for further processing or recycling.

FEEREHEETHRERRRRE - £&F
BEERMm—EANHREERBY N - RS
BREPELEVEREY  AEBETREERGED
RMW—EBYMEERR - DLES0R DR -
WERBERZEHEEBREPHANNRIEKE
K-DUNEERRFRRE ZFTEBRHARE
3.8 AR TRELERMINERERRE  LEZE
BB IEEMUERWEZETBENFE—D
BIBEE AU -

IR ZERERAT _S_SFRE. HeREARE 1 1



Al. EMMISION (CONTINUED)

The Group has taken measures to ensure compliance with
all  applicable environmental laws and regulations,
including but not limited to:

(i) the Environmental Protection Law of the PRC ;

(ii) the Law of the People’ s Republic of China on the
Prevention and Control of Environmental Pollution
caused by Solid Wastes (Revised in 2016);

(iii) the Administrative Measures for Pollutant

Discharge Licensing ( for Trial Implementation);

(iv) the Law on the Prevention and Control of Water
Pollution of the PRC;

(v) the Law on the Prevention and Control of Air
Pollution of the PRC;

The Group is not aware of any material non-compliance with
applicable laws and regulations that have a significant impact
on the Group relating to air and GHG emissions, discharges
into water and land, generation of hazardous and non-
hazardous waste during Year 2020.

ENVIRONMENT (CONTINUED)
IR @

Al BER @@
AEBCKRNERBRETHEAAERER
ERR BERERER

(i) (PEARBHMBIRIEREZE)

(i) (PEAREMEEEEY SRIRE

Bra% (2016 181E) ) ;
(i) (HESSEFOIEBILE (F17) )
(iv) (hZEANREREKTEEGAZE)

(v) (FEARHEMBEARTSREAE)

RIZBTEFE  AEETEZBATORERE
RERBRRZERIEFK - BKKELHAEES
MAENEEEYNEENHEBEARRAL - I
HAEBERNEATE -
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ENVIRONMENT (CONTINUED)

R @®

A2. USE OF RESOURCES

The Group’ s operation and production mainly employs

resources such as electricity, diesel, petrol, natural gas, coal

and water. The Group is committed to improving energy

efficiency and promoting comprehensive utilization, while

gradually reducing energy consumption.

The Group’ s energy and packaging material consumption

in Year 2020 are as follows:

A2, BIR(ER

AEEKEETETEEHAE KB AW XA
RRERKEER - AEERNRSERER
MNERGEFNA  BREDEEEREREE -

UTRAEB _E_ZFEERREEM IR

=

s .

Relevant Consumptions from Operation

EIRENRIERHFE

Resources Unit Consumption Density (based on
production in tonnes)

&R B ERE RE(REENEE)

Diesel Oil Litre 360 0.0179

S It

Petrol Litre 21,607 1.0771

YR It

Natural Gas M3 7,580 0.3779

Electricity kWh 9,230,896 460.16

E FEREF

Water M’ 112,282 5.60

VS LTI

Packaging Materials Unit Consumption Density (based on
production in tonnes)

By B ERE RE(REEME)

Paper Boxes Tonne 6,247 0.311

AR |

Plastic Bags Tonne 275 0.014

BERBHE g

IRZERARAT _S_BFRIE - HEREARS 1 3



ENVIRONMENT (CONTINUED)
IRIR @

A2. USE OF RESOURCES (CONTINUED) A2. ERER @

Regarding measures to mitigate emissions, the Group closely MEHHERMS - AEEBUERERERE R
monitors the level of energy consumption, GHG emissions EREFNEAMEEEYEESHKE -
and wastes disposed of its factory. Every year, the factory is F BMERFESENERELBKER Wik
required to set its respective energy and carbon reduction BIRARE N OITER -

targets and come up with feasible measures to achieve them.

The details and results achieved are listed as follows: ERFRBRERSENT

Project
JE]E|

Details and results achieved
EIZEBRER

Light conservation

Water conservation

EIXIRIK

Air-conditioners conservation

1 4 KWUNG’S HOLDINGS LIMITED

Turn off the lighting fixtures during non-office hours and arrange
patrol security to supervise. These measures effectively reduce
power consumption.

RIFMARERERARBER UL BRRLZETEES - ILERBIURNDFE

me
B85 °

Carry out water-saving and pollution-reducing activities, fully utilize
water for multiple uses and recycle water to improve the

comprehensive utilization rate of water.

FREKRSEE - KIN—KZH - BEER  ReKNGESHEER -5
SEBTRMBEETEKRKENEKEENA  #EAKEERBEER
KUAEIFKIKEIR - LAV FEKE -

The temperature of office air conditioners in summer is controlled at
not less than 26 degrees Celsius, and the temperature of office air
conditioners in winter is controlled at not higher than 22 degrees
Celsius to reduce the related power consumption. Do not use air
conditioners during non-working hours. These measures effectively

reduce power consumption.

WAZEFTHRELHERER 26 REE  SFTHREAEHELRS
5 22 MEELUIEBE NN - F IR EETEMAZEN - ki
GECUS L TR

Environment, Social and Governance Report 2020



ENVIRONMENT (CONTINUED)

R @®

A2. USE OF RESOURCES
(CONTINUED)
Project

I5H

A2, BIREH @)

Details and results achieved
EEHBRER

Use energy-saving electrical
equipment

Packaging materials conservation

B BRI

Eliminate high-power-consuming equipment and actively adopt new
power-saving technologies and equipment. When purchasing
critical  electrical equipment or components, try to purchase
electrical equipment or components with energy-saving labels. These
measures effectively reduce power consumption.

AASHERE  BRRASMEHRMMRE - ERBEAREERKRENT
=S - EERBEEAMESHENBERRBN TEY - WERBAIRVFHEE

=

5= °

Product packaging standards should be designed to avoid waste
of resources and environmental pollution caused by excessive
packaging. The Group strictly implements the national packaging
standards, relevant laws and regulations and does not design or
produce excessive packaging products, nor does it purchase or sell
excessive packaging products. For the packaging materials that can
be recycled, try to recycle them as much as possible to improve the
recycling rate of the packaging materials.
REEMERYEENTEREBRSRE  DHLEEEESHERRENRER
S AEIBREATEXEEREMBRER  AREE - MBIARE -
FEEBEGEER ARBANAHEREGEER - HRUNBEIKAE
Y RELOWER  RSEEMHNRIKABEE -

IRZERARAT _S_BFRIE - HEREARS 1 5



A2. USE OF RESOURCES
(CONTINUED)

Project
I5H

ENVIRONMENT (CONTINUED)
IRIR @

A2. BIRER @

Details and results achieved
EEFBRER

Recycle of raw materials

During production, the plant uses recyclable raw materials or
supplementary materials. The plant also adopts advanced or
applicable recycling technology, processes and equipment to
recycle and comprehensively use the waste residue, wastewater,
waste gas, waste heat and residual pressure, etc. to minimize
the impact on the environment. Strengthen the publicity and

1

education of the staffs waste utilization. Raise the staffs’
awareness of environmental protection and conservation to

reduce waste discharge.

JR#4# B U REEBRED  BESERAURKREMRSMAMK QS BIRABLENE
AR - TBMRE  BWEEBRPELENES  BK-  BR &
2 BREBESETEHRNASIAR  FEERVHERIENTE - RETEY
NANEBERHE  REESEBREASHORFLULDHEE -

During Year 2020, the Group did not have any material non- RTECEFE  AEERBSHETERLES

compliance issues relating to the use of resources. AAERNEREREE -
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ENVIRONMENT (CONTINUED)
IRE @

A3. THE ENVIRONMENT AND
NATURAL RESOURCES

The manufacturing of candle products is closely related to
environmental protection and the usage of natural resources.
In addition to complying with relevant environmental laws
and regulations and properly protecting the natural
environment, the Group also incorporates the concept of
environmental protection into its internal management and
implementation process.

The Group has established a series of policies, mechanisms
and measures on environmental protection and natural
resources conservation to ensure the sustainable
development and operation of the Group. Actions taken by
the Group on environment and natural resources
conservation includes:

A3 R R RAK R

EEERREEBARGRERRKABRNAA
Z)AERE - R Y BRERBARERAER - EE
hREBRIREI - REETDRIRERENESR
MARNMEERATBRES -

FEECHIRRRERRRERIRERE— R
B - BEIRER - DREARSERNTRERRE
REBEE - REBRBIRIBERRARER LPTEREL
B1TE :

IRZERARAT _S_BFRIE - HEREARS 1 7



A3. THE ENVIRONMENT AND
NATURAL RESOURCES (CONTINUED)
1. The Group is committed to improving energy
efficiency, saving electricity and supervising GHG
emission.

2. The Group adopts measures to increase utilization
and reduce discharge of natural resources, so as
to reduce waste of resources.

3. For solid wastes, the Group endeavors to reuse
them and make them to become reusable
resources, so as to reduce the impact of emissions
on the environment.

During Year 2020, the Group’ s energy use is strictly in
accordance with national laws and regulations and is
implemented in accordance with the Group’ s internal
system without violations. There is no significant impact on
the environment and natural resources from the operations

of the Group.

ENVIRONMENT (CONTINUED)
IRIR @

A3 BRI RAREIR @)

— HREREATE  BMORESER
M KREKBEER - HaEREDH
METEE -

Z - HRRAREBER  BBREESAAEX
B> BERRYIEE - R RE -

- HREESER ZEBBOIWEHR
RATBRER - BV HFREIRIRE
REFE -

R_EEFER - FEEERRERBRER
REZARARNT - TERBATIFIEEHR
BR RESHAXEENEERRERER
AREBRELEEATE -
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SOCIAL
e

Bl1. EMPLOYMENT

In line with the rapid development of the Group’ s

business, human resource management and the
introduction of talents are particularly important to the
Group. The Group regularly analyzes the existing
remuneration system and incentive mechanism to optimize
the remuneration structure and ensure that the remuneration
of employees is at a reasonable level in the market and is
competitive. The promotion and rewards of employees are
determined based on their performance, experience and
current market condition. In addition to striving to attract
and retain outstanding employees, the Group also explores
recruitment channels to recruit talents to ensure the

sustainability of the business development of the Group.

According to the provisions of applicable laws and
regulations in the PRC, the Group contributes to social
insurance and housing provident fund accounts of
employees in the PRC. The Group has contributed to the
retirement funds of Australian employees in accordance with
applicable laws and regulations in Australia. The Group has
complied with relevant laws and regulations in China and
Australia on social insurance and housing provident fund and

retirement fund contributions in major respects.

BLEESE

EErEEEBFARER  ANBREERKS
ENTHAEBLEEE - FEEEHOFIER
BHMEAMMEESE - UB(CFHMER - &
REIHFMERTESSEXKFELEEHRFS -
METHNEAMERIREERERERIUK
BIOMRMEE - FEERBNDRMAKRIKGER
FET  MRARABERENEMAT LURE

EEEHBROIFEN. -

RBPEBREIRERARE  AEERPEE
SN ERRREREABERAHM - REER
BEMNBERZREEAR BSRENEENERES
B - REBEE AT E D RIE T EK RN AH
BIARARMAEREBREEAREARKES
HRIRE -

IR IZERARAT _E_2FRE - #EREARS l 9



B1. EMPLOYMENT (CONTINUED)

The Group values equal employment opportunities that
employees should enjoy. Employee recruitment adheres to
equality between men and women and ethnic equality. The
Group has set up a trade union and promised to maintain the
independence of the trade union. During Year 2020, it did not
encounter any major labor disputes or other labor waves.

B1.1 Compliance with relevant laws and regulations

During Year 2020, the Group did not find any serious
“Labor Law of the PRC" , the
Insurance Law of the PRC" , the "Hong Kong Employment

violations of the “Social
Ordinance” and the “"Hong Kong Employee Compensation

Ordinance” and related remuneration and dismissal,
recruitment and promotion matters concerning working
hours, vacations, equal opportunities, diversification, anti-
discrimination and other applicable laws and regulations of
other benefits and benefits that have a significant impact on

the Group.

SOCIAL (CONTINUED)
& @

BLELSE @
AEBEREIEZTEZMETFSHE 811
BEFBEYTE  REFSE - AE£EERULTLE
ABUFERTLENEIMYE  REPARTES
REREARS T UM EM TR -

B1.1 AR A B RAR BIHIEN
FEERREHEIRBBATOREER (F
EARHMESEZE) ~ (PEARINBEMLS
REOE) - (FBEERM) K (FEEEHE
%61 URERFHMAERE - BEESEH - TIF
R BH - PERE - 2ooit - REGRUEER
i 5538 K43 FURY EL th 8 R A B KR B B ¥ R EE
BEAFENSEEH -
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B2. HEALTH AND SAFETY

The Group is committed to providing employees with a
healthy and safe working environment. It has implemented
safety guidelines applicable to all employees. It aims to
further promote occupational health and workplace safety
and ensure compliance with applicable laws and regulations.
The Group provides employees with adequate training on
occupational safety and organizes annual health
examinations for qualified employees in accordance with
applicable laws and regulations.

To ensure that employees strictly abide by internal
regulations, the Group has issued and registered internal
labor  regulations that require workplace order,
occupational safety, asset protection, crisis management,
and fire safety, and strictly abide by the “Fire Protection Law
of the PRC" and “The Law of the PRC on Prevention of
Occupational Disease” and "The PRC Production Safety
Law.
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B2. HEALTH AND SAFETY (CONTINUED)

B2.1 Compliance with relevant laws and regulations

During Year 2020, the Group did not find any serious violations
of occupational health and safety laws and regulations in the
PRC, the
Ordinance”

“Hong Kong Occupational Safety and Health

and other applicable laws and regulations that
provide a safe working environment and protect employees
from occupational hazards or any regulations and matters that
have a significant impact on the Group.

B3. DEVELOPMENT AND TRAINING

The Group believes that nurturing quality staff is particularly
important for the long-term development of the enterprise, so
it has a policy to provide employees with sufficient training to
ensure that they can carry out their work safely and with due
diligence. Employees in different positions and functions are
provided with various training and development programs
related to their necessary skills and knowledge.
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B3. DEVELOPMENT AND TRAINING
(CONTINUED)
Each production base of the Group provides necessary

training for relevant operation positions every year. The
training content includes pre-employment training for new
employees, post functions, technical operations, safety
knowledge and
Through
professional skills of employees can be enhanced.

regulations training and counselling.

effective employee training programs, the

The Group values work-life balance and encourages
employees to participate in leisure activities to enhance
team spirit, sense of belonging and morale, and to create a
harmonious working environment.

B4. LABOUR STANDARDS

The Group strictly follows the requirements of relevant labor
laws, and the ages of all job applicants must be over the local
legal requirements. The Group strictly prohibits the use of
child labor and adopts a comprehensive selection and

recruitment process in this regard.
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B4. LABOUR STANDARDS (CONTINUED)

When recruiting new employees, the Group conducts
recruitment openly according to the qualifications of
different positions and so qualified personnel can be hired.
At the same time, the Group has appropriate internal policies
to ensure that underage or coerced persons are never

employed.

The Group attaches great importance to the development of
human capital and provides employees with competitive
remuneration and benefits. Employees can also enjoy various
other benefits in accordance with local regulations. The
Group provides support to employees in all aspects, strives
to retain talents and care for the development of employees.

B4.1 Compliance with relevant laws and regulations

During Year 2020, the Group did not find any serious
violations of the “Special Protection Regulations of Juvenile
Workers of the PRC" , “Prohibition of the Use of Child Labor
in the PRC" and other laws and regulations of Australia and
Hong Kong relating to the prevention of child labor or forced
labor, or any relevant matters that have a significant impact
on the Group.
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B5. SUPPLY CHAIN MANAGEMENT

The raw materials used in the Group’ s production bases
are  mainly purchased externally, and there are
corresponding inspection and selection procedures for raw
material suppliers. In terms of supply chain management, the
Group has taken several sustainable development measures,

including but not limited to:

(i) Formulate supplier evaluation policies applicable to raw
material suppliers and contract manufacturers. Select,
evaluate and follow up standardization of actions of
suppliers. Adopt a supplier evaluation system for
selecting new suppliers and evaluating the performance
of existing suppliers;

(ii) The professional and experienced procurement team is
responsible for selecting and evaluating suppliers, the
quality control team is responsible for testing raw
materials, and the technical team is responsible for

technical and compliance requirements;
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B5. SUPPLY CHAIN MANAGEMENT
(CONTINUED)
(iii) Implement policies to monitor the quality of incoming

raw materials provided by suppliers. The procurement
team evaluates the raw material suppliers with reference
to the quality, price and efficiency of the raw materials
supplied;

(iv) "Supplier management and quality assurance system”
is set up to record all supplier information, such as
product quality, production capacity, delivery time and

other important indicators.

The Group is aware of the importance of safety, quality and

environmental control, so it has formulated and
implemented a comprehensive management system for
safety, environment and quality management. The Group has
obtained a certificate of registration certifying that the
Group currently meets the standards of ISO 9001: 2015
(Quality Management System) and ISO 14001: 2015

(Environmental Management System).
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B6. PRODUCT RESPONSIBILITY

The Group actively explores, introduces and applies new
design concepts, ingredients and materials for products. The
marketing team, design team and technical team maintain
close coordination and communication to integrate the
latest market trends, consumer preferences, brand-new
designs and concepts of each department into product
development work.

To respond to changes in market demand in a timely

manner, the Group researches and improves the

ingredients of core products, optimizes the mixing
ingredients and aroma formulations required to produce
core products to attract different consumer groups.
According to the Frost & Sullivan Report, since the Group’ s
natural plant candles and other environmentally friendly
materials are manufactured, it is in line with the concept of
healthy living and consumers’ growing environmental

awareness and has strong market potential.
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B6. PRODUCT RESPONSIBILITY (CONTINUED)

The Group understands the importance of product safety and
quality. The Group’ s production system has obtained ISO
9001: 2015 (quality management) certification and ISO 14001:
2015 (environmental management) certification. It also

conducts quality control on product performance in
accordance with industrial standards. In addition, since most of
the Group ' s products are exported, the Group has adopted
relevant international standards, such as BS EN 15493-2007:
candle-fire protection specifications, BS EN 15426-2007:
and REACH

regulations EC1907/2006: Chemical registration, evaluation,

candle-blackening behavior specifications

authorization and restrictions.

In terms of raw materials, the Group only purchases raw
materials from suppliers that meet requirements regarding
quality, capability, production capacity and delivery schedule.
The Group has also stipulated internal quality standards and
policies, such as “Inspection Specifications for Outsourcing
"Quality Standards” ,

Inspection Standards for Finished Products” and “Inspection

Services” , Inspection “Sample

Requirements” to better control and ensure product quality.
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B6. PRODUCT RESPONSIBILITY
(CONTINUED)

B6.1 Compliance with relevant laws and regulations

During Year 2020, the Group did not find any serious
violations of the “Product Quality Law of the PRC",
"Advertising Law of the PRC" , “Protection of Consumer
Rights and Interests Law of the PRC" , and “Product Quality
Law of the PRC" , “Trademark Law of the PRC" ,
of the PRC" , “Copyright Law of the PRC" ,
Consumer Rights Law” , "British Consumer Protection Law” ,

“Patent Law
"Australian
Dutch Packaging Act” , "“German Packaging Law” ,
“"German Product Liability Law” , “EU Council Directive
85/374/EEC" , "Article 1245 of the French Civil Code”
other applicable laws and regulations relating to health and

and

safety, advertising, labeling and privacy or remedies of the
products and services provided which have a significant

impact on the Group.

B7. ANTI- CORRUPTION

In order to promote business activities in a down-to-earth
manner, the Group attaches great importance to anti-
corruption work. The Group’ s anti-corruption and anti-
bribery management regulations lists the standards of conduct
that all employees must abide by in details, hoping to
strengthen the Group’ s internal control mechanism, so as to
establish a business philosophy with law-abiding integrity and
quality service as the core and so build up a good image for

the Group.
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B7. ANTI- CORRUPTION (CONTINUED)

The Group has also developed an internal control and
monitoring system. If any violation is found, the Group will
immediately take action and severely punish employees who
violate the regulations.

B7.1 Compliance with relevant laws and regulations

During Year 2020, the Group did not find any serious
violations of the “Company Law of the PRC" , the
"Tendering and Bidding Law of the People’ s Republic of
China” , the

and other applicable laws and regulations relating to bribery,

“"Hong Kong Bribery Prevention Ordinance”

extortion, fraud and money laundering which also have
significant influence to the Group.

The Group did not have any legal proceedings related to
corruption and was not aware of any such legal proceedings
of its employees in Year 2020.
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B8. COMMUNITY INVESTMENT

The Group believes that building good relationships with the
local communities is the key factor for the enterprise to
succeed in business. The Group is keen to provide necessary
support for the community around the production base,
which
participating in voluntary work and actively supporting the

mainly includes assisting vulnerable groups,
charity business of the surrounding communities. The Group
has made charitable donations of RMB 1,000,000 for the

community in Year 2020.

The Group respects the basic value and dignity of
individuals, encourages employees to actively participate
in work-life balance activities and community services to
establish a good relationship with the community. Related
activities include various cultural activities, employee
outdoor activities, community voluntary work and activities

organized by charitable organizations.
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