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ABOUT THE REPORT
B EHRE

REPORTING PURPOSE

This is the fifth Environmental, Social and Governance (“ESG”)
Report (this “Report”) published by CWT International Limited (the
“Company”, together with its subsidiaries, collectively referred to as
the “Group”, “CWT” or “we”), allowing our stakeholders to review
the Group’s sustainability performance in the previous year in a
transparent way.

This Report should be read in conjunction with the Company’s
2020 Annual Report (in particular the Corporate Governance Report
contained therein) to provide a comprehensive understanding of the
Group’s performance.

CONFIRMATION AND APPROVAL

The board (the “Board”) of directors (the “Directors” and each a
“Director”) is fully responsible for the Company’s environmental and
social strategies and reporting, and has reviewed and approved this
Report. The information disclosed in this Report is mainly derived
from the internal documents and public information of the Group.
The Board undertakes that there are no false records, misleading
statements or material omissions in the content of this Report.

REPORTING PERIOD

Unless otherwise specified, this Report covers the period from 1
January 2020 to 31 December 2020 (the “Reporting Period”).
The information presented in this Report includes the Group’s
specific ESG policies and performance. Due to data continuity and
comparability, the timeframes of some of the contents have been
adjusted where necessary.

REPORTING SCOPE

Unless otherwise stated, the scope of the Report covers our core
businesses and operations, including the headquarters in both Hong
Kong and Singapore, logistics services business in Singapore and
commodity marketing business based in Switzerland, which have
financial significance and operational influence as well as those of
ESG significance of the Group and its stakeholders. There were no
significant changes in the scope of this Report from that of 2019
ESG Report published by the Group.
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REPORTING BASIS

This Report was prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “ESG Reporting
Guide”) as set out in Appendix 27 to the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited (the
“Listing Rules”). Moreover, the selection of information for disclosure
was also based on the result of the materiality assessment. This
Report complies with the “comply or explain” provisions of the ESG
Reporting Guide. Please refer to the Content Index on Appendix Il in
this Report for details of the corresponding sections of the provisions.

REPORTING PRINCIPLES

The reporting principles (of Materiality, Quantitative, Balance, and
Consistency) outlined in the ESG Reporting Guide have been
adopted in the course of this Report’s preparation. Please refer to
the following table for our application of these reporting principles.
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Reporting Principle | Description in the ESG Reporting Guide Our Application of Reporting Principle
& R A RiE - HERERBREESIMELR AP 2] FE AR R 5 R A
Materiality Materiality is the threshold at which ESG During the preparation of this Report, a
issues become sufficiently important to materiality assessment has been conducted
investors and other stakeholders that they to identify the material issues that are of
should be reported. paramount importance to both CWT and
its major stakeholders. Then, the relevant
information of the material issues has been
collected and disclosed in a targeted manner.
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ABOUT THE REPORT BRAIR &

Reporting Principle
&5 R Al

Description in the ESG Reporting Guide
BRI -t ERERHREESINER

Our Application of Reporting Principle
Zm{ e AR &R Al

Quantitative

Key performance indicators (“KPIs”) need to
be measurable. Targets can be set to reduce a
particular impact. In this way the effectiveness
of ESG policies and management systems
can be evaluated and validated. Quantitative
information should be accompanied by a
narrative, explaining its purpose, impacts, and
giving comparative data where appropriate.
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Comparative and quantitative information with
explanation was provided in this Report.

AERHELRRE(CEN - WHHHA

Balance

T

The ESG report should provide an unbiased
picture of the issuer’s performance. The
report should avoid selections, omissions, or
presentation formats that may inappropriately
influence a decision or judgment by the report
reader.
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Both achievements and challenges were
disclosed, reflecting its ESG performance in
an objective manner.
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Consistency

— Bt

The issuer should use consistent
methodologies to allow for meaningful
comparisons of ESG data over time. The
issuer should disclose in the ESG report
any changes to the methods used or any
other relevant factors affecting a meaningful
comparison.
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Consistent methodology was used in the
Report with necessary explanation on any
changes to the methods used as compared to
the previous year.
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ACCESS TO THIS REPORT

This Report is available in both English and Chinese. In the event
of inconsistency, the English version shall prevail. This Report has
been published on the websites of Hong Kong Exchanges and
Clearing Limited and the Company respectively. Electronic copies are
available in the following websites:

° HKEX news: http://www.hkexnews.hk/
° Company: http//www.cwtinternational.com/

FEEDBACK

We believe stakeholders’ valuable opinions form the cornerstone
of the Group’s continuous improvement during the progress
of achieving sustainable development. Should you have any
suggestions on this Report and/or our sustainability performances,
you are welcome to contact us through:

Address: 10th Floor, Everbright Centre, 108 Gloucester Road,
Wanchai, Hong Kong

Tel: (852) 2558-1580

Email: cosec@cwtinternational.com
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ABOUT THE GROUP
R ESKE

The Company is a Hong Kong-based investment holding company AR alA— MR EZ T EBNETEBREZERA
engaging in diverse businesses. Such businesses are operated under 7] ° S H E Z W B A FICWT Pte. Limited
its main subsidiary, CWT Pte. Limited (‘CWT SG”). ([CWT SG &% -

The businesses under the scope of this Report are logistics services AR5 &1 E N XS ST IO RRIEERE &
business in Singapore and commodity marketing business based ImtTHEME HEL - MEEF HACWT SGEE -
in Switzerland, both operated under CWT SG. Details of both X MIEEMEHFIFWNT -

businesses are as follows:

Logistics Services CWT SG was incorporated in 1970 as a private arm of the Port of Singapore
Authority to provide warehousing and container trucking services in support of

the onset of container terminal operations. Today, CWT SG is one of the leading
providers of integrated logistics services across multiple markets and geographies.
Its key logistics services include warehousing and inventory management, land
transport and distribution, freight and cargo management services. With its domain
competencies, logistics infrastructure and global network, CWT SG provides
integrated logistics solutions to virtually all key industry sectors, with a focus on
niche market verticals such as commodities, chemicals, food and wine, industrials,
oil & gas and shipping; and value-adding within each vertical.

Wi AR CWT SGR—NETFEMR L ST INBEHEROLAKE - REASFRLEEM
BERY - UXHRRMERMEERS - BAl - CWT SGRZ B % MR R
EEEYMRRBHER 2 — -  TEVRRGEEARLFEERE  BREGLE
X BRREMERRYE o BEEAEESN MIRERRERZIREE - CWT
SGREFRETETEREGEMAMARLE  FINEM L8R RENE
B ITEm  BMRLESHEM S U REM SRR ERS -

Commaodity Marketing CWT SG acquired MRI Trading AG in 2011. The commodity marketing arm provides
supply chain management of metals and minerals, specializing in commodity
marketing of non-ferrous ores (primarily copper, lead and zinc), concentrates, refines
and precious metals and their related by products for mainly global smelting and
processing customer bases.

I
En
\D‘a
Nl

CWT SGR =T ——F K WEMRI Trading AG - EmE 5 2P & 8 R IEA &)
HEREERY BFIEECcBBEA(E2 /W - wkiy) - B BREE
TEBNMEHIERNEMES  TEERAEERENTELE -

The Group is also engaged in the businesses of financial services and ~AEE TR ESRRBE R I ERGEEL - MEE
engineering services, which are not under the scope of this Report, FFZARMEEHE T X - WRKBCWT SGHTE
and are both also operated under CWT SG. P

06 CWT INTERNATIONAL LIMITED i] : @



MESSAGE FROM THE CHAIRMAN

We are pleased to present this Report to our stakeholders to illustrate
our strategies, policies and performance in achieving sustainable
development.

We are committed to sustainable development and have formulated
an ESG working group (the “ESG Working Group”) which oversees,
implements and puts forward the Group’s overall ESG work to the
Board. The ESG Working Group has the ultimate responsibility
to the Group’s ESG management. We have also introduced a
comprehensive ESG Policy (as defined in section headed “Our
Governance”) and other related policies, to guide us in sustainable
development through stringent management of our operations.

The year of 2020 was full of unprecedented challenges as the Group
experienced an extraordinarily difficult business and operational
environment, where the global economy has been fluctuating and
fuelled by uncertainties. Despite this, we did not compromise on
our efforts toward sustainable development. The global outbreak
of the 2019 Novel Coronavirus (“Covid-19”) has reminded us the
importance of promoting environmental and social sustainability, with
public awareness for sustainable performance of enterprises greatly
raised in view of the pandemic. During the year, our ESG Working
Group has continued to guide each department to implement
the principles of environmental, social and governance into our
daily operations. In particular, we have implemented a number
of pandemic prevention measures in our workplace to prevent
the spread of the virus, including frequent disinfection, requiring
employees to make a record for entering and exiting our workplace,
and largely reducing gatherings and meetings. We believe that only
if we promote the health and safety of our employees could we
continue to strive for excellence and success in business.

The Group has established an internal charity group in 2019, CWT
HOPE, in order to enhance our work in community investment and
social contribution. Due to Covid-19, the work of this charity group
has been impacted. Nevertheless, we remain committed in giving
back to society by donating to various charitable organizations in
Singapore. CWT HOPE will continue its endeavour to make social
contributions for the coming year if possible, subject to the epidemic
situation.
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MESSAGE FROM THE CHAIRMAN F[FZ&:E

In addition, we acknowledge the amendments to the Listing Rules
regarding ESG matters, which will take effect on the ESG report of
the Company for the year 2021. The Company has been working
on enhancing our data collection method so as to collect required
data and information from responsible departments to get prepared
for the adoption of the new requirements. In fact, the social KPI
and both reporting principles and reporting boundary have been
disclosed since our 2019 ESG Report. Starting from 2021, we have
also complied with the requirements of board oversight by reporting
to the Board from time to time on the progress of the preparation of
the ESG report and key ESG-related issues should they arise.

Moving forward, the Group will continue to put in its best efforts
to develop its business and enhance the Company’s performance
while more importantly, creating value for the shareholders of the
Company. We will also remain focused on applying our underlying
sustainability principle and helping customers succeed and
communities strive.

Zhang Can
Chairman

CWT INTERNATIONAL LIMITED
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CWT is highly concerned about our impact on the environment and
society, and strives our very best to create long-term value for our
stakeholders and our next generations while dedicating ourselves to
pursue sustainable development.

To achieve the above mission, we have established a comprehensive
Environmental, Social and Governance Policy (the “ESG Policy”),
guiding each subsidiary and department to incorporate the principle
of sustainable development, including environmental protection,
employment and labour practices, operating practices and
community contribution into daily operations and decision-making
processes at all times.

OUR GOVERNANCE
EMmEQ

CWTEERIRMHRRREENTE BB
EBRAFBEERORE - BOSRMNFNE R

THREERMEE-

REREAED  RPEHEE2EMNERE HE
LERHE(TRE  #HEBREARK])  HEE

MEBARRMBPASATHERRRI(BERRER
# EELSIER  LEEHRERER)ER
BZRABEZEESRKBIES -

The ESG Policy - Management Principles

We are committed to sustainable development that satisfies

our current needs without compromising the ability of future
generations to meet their own needs. The ESG Policy guides CWT
in our efforts to:

o incorporate environmental, social and governance
considerations into the planning and operation of our core
businesses

° actively manage the environmental and social impacts of

our operations to the benefit of all our stakeholders

° be an active and responsible participant in the community
in which we operate

BR HEREAHRE-EERR

BB ER BB ARFIERMAT - &
Té?éfkﬁﬂﬁ SREFTRER R o IR - Mg
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. RS ML ERPINAZ DR E ER
% HekERER

. REERRMXRFNRERLEFE
EmERFMBERNEXE

. TR AR AR S TR I

Apart from managing our sustainability work through the ESG
Policy, we have also formulated a series of policies and systems
in accordance with applicable laws and regulations in countries
where we operate and the Group’s governance policies and codes
of practice to regulate our risk management and internal control to
ensure compliance.

B FrE
BRBBERE  HERERREK ﬁﬁ%ﬂFﬁE’J—J B
BRI HATCRERMAEEMERRD
BRAEROERARARE B ERBR MR
AHIE —RINBRRHE - LRERMANERE
BREAEER  ARER

CWT INTERNATIONAL LIMITED
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OUR GOVERNANCE ZE{IMER

GOVERNANCE STRUCTURE

The Company strictly complies with the provisions and requirements
of the Listing Rules and executes its governance policies, such as
the Articles of Association, the Nomination Policy, and the Board
Diversity Policy. The Company has developed a comprehensive
governance structure, which includes the Board, the Executive
Committee, the Audit Committee, the Nomination Committee, the
Remuneration Committee, the Investment Committee, the Asset
Management Committee (which was dissolved in September 2020),
and the senior management. Improving the level of the Company’s
governance and regulating the Company’s operation ensures that all
decisions are made on the principles of accountability and fairness
and are announced in a transparent manner to protect the interests
of all shareholders and other stakeholders.

The Group formulates ESG-related controls to address significant
ESG risk, and those controls are operated effectively at appropriate
business level. The Board oversees the ESG matters and ensures
long term values could be delivered to our stakeholders with the
assistance of the ESG Working Group.

CWT INTERNATIONAL LIMITED
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THE COMPANY’S GOVERNANCE STRUCTURE

The Board
4y
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KFIRER OUR GOVERNANCE
EATERERE

Executive
Committee

HITRE®

Nomination
Committee

REZB®

Investment
Committee

The
Senior
Management

BRERE

THE BOARD

The Board is the operational decision-making body of the Company,
accountable to the shareholders of the Company. The management
of the business of the Company shall be vested in the Board. As of
31 December 2020, the Board comprised a total of nine members,
with five executive directors (“EDs”) and four independent non-
executive directors (“INEDs”). The resumes of all directors have been
published in the Company’s annual report.

The Board has the Executive Committee, the Audit Committee,
the Nomination Committee, the Remuneration Committee, the
Investment Committee and the Asset Management Committee (which
was dissolved in September 2020). They were each established
with specific written terms of reference which clearly set out their
respective authorities and responsibilities. Certain terms of reference
have been uploaded to the websites of HKEX and the Company as
required by the Listing Rules.

Audit
Committee

S TE
BZEREE

Asset
Management
Committee

Remuneration
Committee

The ESG
Working Group
EEjﬁ S,

EEE
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OUR GOVERNANCE

THE COMMITTEES

EMWER

Z88g

Executive
Committee

The Executive Committee is responsible for, amongst other things,
developing and reviewing the Company’s policies and practices on corporate
governance and making recommendations to the Board as well as reviewing
and monitoring the training and continuous professional development of
Directors and senior management. The Company’s compliance with the
Corporate Governance Code and disclosure in the corporate governance
report shall be reviewed by the Executive Committee.

3 EDs
(as of
31 December
2020)

and annual financial statements, and reviewing the Company’s financial
reporting system, risk management and internal control procedures.

HITRES BITZESREHPEEHERBRIARRRNCEECHERER It | =BNTES
MEFERUERE AR KEREZREREEBNEIIRSESE | (BE_Z_ZF
ER - TR EEARNAARETERELRTRNBARERE SRS | TZA=1t—H)
WE B EE o

Audit Committee The principal duties of the Audit Committee include, amongst other things, 3 INEDs
overseeing the relationship with the Company’s auditor, reviewing the interim | (as of

31 December
2020)

BERLEE ERZEGVIZRERFETRBR EREARAREBM AR - B | = 2B LIENT
PEIRFEMBRE ARBRHNAARIZHBERBEE  RAREERANT | FF
BT o HzEz—Z2—_ZF

+-A=+—A8)

Nomination The Nomination Committee reviews the structure, size and composition of 1 ED

Committee the Board and makes recommendations on any proposed changes to the
Board to complement the Company’s corporate strategy. The duties of the 3 INEDs
Nomination Committee also include identifying individuals suitably qualified to | (as of
become Board members and selecting or making recommendations to the 31 December
Board as well as making recommendations to the Board on the appointment | 2020)
or re-appointment of Directors and succession planning for Directors.

REEE® REZESRNETGNERE  ABREK  TRERRESARARNGE | —BHTES
ERBMBHEFSELNEDREESR - REZEGNRENBEDE
BEFCEERAETESERENAL  YREEBALEEESTAHL | =BBILIEHNT
MEFERUERE URRESFZEXAEFTZEURESECITEIRNES | EF
giREEE - (BEZZT=ZF

+=ZA=+—AH)
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OUR GOVERNANCE

Remuneration
Committee

The Remuneration Committee is responsible for making recommendations
to the Board on the Company’s policy and structure for all remuneration

of Directors and senior management of the Group. The Remuneration
Committee reviews and approves the management’s remuneration proposals
with reference to the Company’s goals and objectives and ensures that

no Director or any of his/her associates is involved in deciding his/her own
remuneration.

1ED

3 INEDs

(as of

31 December
2020)

¥mEsg FNEESRERAAREHESFIAEESRERBNMAFMEER | —BHITES
REMEFSREEZ - FHNEEE2ZRRFNEERAB R Rit/E
EEENFINER  UHRRNESSIHIMNBEASZEETEASING | =Z2BEIENT
B - 5=
(BZE-T=ZHF
+=-A=+—A8)
Investment The Investment Committee is responsible for formulating investment policies | 3 EDs
Committee and making investments for the Group for the funds that are not used for
specific purposes and are not reserved to meet the short-term working 2 INEDs
capital needs of the Group, which are known as surplus funds. Such surplus | (as of

funds can be effectively managed and bring satisfactory financial returns
under the premise of meeting the Group’s strategy.

31 December
2020)

REZE® REZEGRERTEEREREBRIETRE ZEFEQWIHERE | ZBTES
R TTERBUBNEASEZ EHEEEST R BAKRES - %F
BRECAEHEASERENAR TEEREERT RS AMBENTE | MEBIERIT
B4R ° 5%

(BZE-T=_ZHF
+-A=+—A8)

Asset The Asset Management Committee is responsible for reviewing and 1ED

Management researching of the disposal plan of the Company’s fixed assets.

Committee 1 senior

(which was management

dissolved in

September 2020) 1 from financial

advisor (plus one
alternate)

(as of the date of
dissolution)

EEEELZE® EEERZECARRMRAREARRIEEEEN L EE - —EBHITES

R=—ZE-ZTFHh

Eb: =0, —EZEREEE

— & B R AR (N
— 2 1RE)
(BZREEH)
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OUR GOVERNANCE ZE{IMER

THE ESG WORKING GROUP

The ESG Working Group is responsible for overseeing and
implementing a consistent and strategic approach to environmental
and social initiatives, and publicly reporting its performance. The ESG
Working Group consists of representatives from major functional
departments of the Group and is chaired by a representative of
the management team. Members of the ESG Working Group meet
annually to review performance of material aspects.

RISK MANAGEMENT

The Board is responsible for ensuring, maintaining and overseeing
the overall internal control and risk management systems of the
Group. The Executive Committee assists the Board in discharging its
responsibilities of ensuring and maintaining sound internal control and
risk management functions by continuously reviewing and monitoring
the internal control and risk management systems and processes
so as to ensure that they can provide reasonable assurance against
material errors and potential risk of the Group.

The internal control and risk management systems are embedded
within the business processes and function as an integral part
of the overall operations of the Group. The systems comprise a
comprehensive organisation structure with assignment of definite
accountabilities and delegation of the corresponding authorities to
each post. Based on the organisation structure, an accountability
system has been developed, which includes a reporting system
from division head of each principal business unit to the Executive
Committee.

Business plans and budgets are prepared by the division head of
each principal business unit annually. In preparing the business
plans and budgets, the management identifies and evaluates any
potential risks. Measures will be put in place with an aim to ultimately
managing, controlling or lessening such risks.

CWT INTERNATIONAL LIMITED
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CWT values the opinions from each stakeholder including
shareholders, business partners, customers, investors, governments
and regulators, the public, employees, suppliers and the media, and
regards these opinions as an important opportunity for the Group’s
continuous and sustainable development. As such, the Group has
established a number of formal and informal communication channels
to maintain regular and close communications with our stakeholders
in order to listen to, and address their opinions in, material issues
they are concerned with.
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CWTERERNE (BRERR - EBHEH - &
F-HREE BREEEHRE 2R EE - #
EERKEBINER  YRZEFEA/AEESE
RAFHEERNEEHE - Bt - ARECDEY
ZEEARIFEANBRARE - AEFOERE
EHRZINER MR MEEREET
BEAHENER -

Stakeholder Types Channels Frequency Matters of Concern The Group’s Responses
RFREER RE G BiEE AEEHEE
Shareholders/Investors | e Shareholders’ J Regular o Good business o Improving corporate
meetings performance governance
o Annual reports, ° Regular o Good corporate o Corporate strategy
financial statements governance meeting investors’
and announcements U Risk control and expectations
o The Group and J Irregular integrity o Factual and sufficient
its subsidiaries’ o The Company’s disclosure
websites strategic direction
o Social media J Irregular o Sufficient disclosure
BR/REE o  BREXE s T o RHEBERR o TEMXER
o FH BBHREK | Y o  RHBRER o  PERRTARE
N o EREERHEE 02
o KEEREMER | o  AEH o KRRMEBAM | o FERAIERE
Al ¢ RRERE
o HRER o  TEH
Business Partners o Daily communication | Irregular o Mutual benefits J Enhancing
between business o Promotion and communication
representatives innovation of
o Management-level J Irregular management
meetings
£HBEH o EBRRZEAMNR | o AEH o  HEGF o MEER
BER o EREEEAHN
o ERESE o TEH
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OUR COMMUNICATION EMHEHE

Stakeholder Types Channels Frequency Matters of Concern The Group’s Responses
BHERR RE Ex BIEE AEEMNEE
Customers o Business J Irregular o Service quality o Improving service
communication o Privacy quality
o Meetings o Irregular o Strengthening data
o Customer service . Irregular security
hotline
ZP o BAXREA s TEH o  REBEZ o  RARKEZR
. B3 s TEH o AE o MEEHLE
. EFRBNG . TEH
Government Authorities | ® Information o Irregular o Operating in ° Maintaining
submission compliance compliance with
o Social media U Irregular laws and regulations
o The Group and J Irregular
its subsidiaries’
websites
B EBPS o BREXR s TEH o ARKE o FRETERER
o HTER o TEH
o KEEREMER | TEH
Al
Local Community o Charitable activities o Irregular o Charity investment o Increasing
J Social media o Irregular o Safety and community
. The Group and o Irregular environmental investment
its subsidiaries’ protection U Maintaining work
websites safety
o Enhancing
environmental
protection
Bt s EELY s TEH o EERE o ENHERE
o HREE s  TEH o RERRGRE o KEIfFRE
o  FEERHEMER |« TEH o MBRGRE
A8k
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Stakeholder Types Channels Frequency Matters of Concern The Group’s Responses
FHERY RE Ex BIEE AEEHEE
Employees o Internal J Irregular o Sound welfare o Providing diverse
communication o Good career employee activities
system development o Providing training
o Meetings o Irregular U Comfortable working
o Annual appraisal o Regular environment
U Company activities . Iregular
o Social media J Irregular
ES o REBEARS o  TEH o RIEF o REZTIMESR
s B3 o  TEH s RHEXRER mE
o FEFZ o EH o HEIERER o RAUEI
o RENEH o AIEH
o HRER o  IEH
Suppliers o Business o Irregular U Win-win cooperation | Increasing
communication investment,
. Meetings ° Irregular being open and
fransparent
e o BEREA o TEH o AEAR o ENRE AFE
s BF s TEH B
Potential Investor or o Information o Irregular o Disclosing o Disclosing
Financial Institution disclosures information timely information timely
° Briefings for o Irregular and accurately and accurately
investors
o Roadshows o Irregular
o Briefings for analysts | e Irregular
EEREEHCRE | EHBE o TEH o REEHREEHN |« IREEREEH
B o REAZM® o TEH
o  RE o TEH
o AMEMHE o TEH

CWT INTERNATIONAL LIMITED
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MATERIALITY ASSESSMENT

CWT conducted its materiality assessment for its sustainability issues
with the help of an independent third-party consultant. The process
includes issue identification, issue ranking, survey result analysis, and
issue validation.

ASSESSMENT METHOD

The procedures and steps of the Group’s materiality assessment are
as follows:

BERME

CWTER I E=HBH OB THRTHERE
REETT BB - QERERE - REH
- BERRANRABRE -

APl A =
AEBEEBMFEORFRSROT ;

18

Step 1: Identification
F£—%  BAl

By making reference to the
ESG Reporting Guide and
conducting a comparative
study of the concerns of
peers, we screened a total of
24 sustainability issues
related to CWT’s business,
and created a pool of
sustainability issues
applicable to CWT.
Sustainability issues

are mainly divided into
environmental issues and
social issues.

LRERE - L2 REAR
SIeo| KRR B
ITHEMF - B EA
HoATHECWT 75 B aya]
BERREEE  YAET—
HFEARCWTH A 35 B %R
S AFEREREEE
DAREZBRILEHE -

CWT INTERNATIONAL LIMITED

Step 2: Prioritization

F=F  BEIERF

We invited major internal and external stakeholder
groups to participate in the online survey and ranked
CWT’s 24 issues according to their levels of
materiality. The survey received a total of over 70 valid
responses from internal and external stakeholders.
After statistical analysis of data, we examined the
materiality of the sustainability issues from both
internal and external stakeholders, to determine the
materiality of issues of all aspects to CWT. CWT
considers the material issues to be the sustainability
issues that are important to both the Group and its
stakeholders. A total of 24 issues was obtained, and
are displayed in a matrix diagram

BPIBEA R RN B0 & HEB 2 a8 FE -
WiRHEH B B M KT HCWTH24I8 A THE A, -
RIRAEHU B A ER RS EBEF (0 & B R E R
7017 © PR BUEDWN - HAIBRE T RE AR
S BRI BN A EERBENERN - UREMRS
BEHEHCWTNEZE - CWTRAEZRHERH AR
SERERNEMSHBREEN A HEEREE - B
It S 24 - WAEREEIRR -

Step 3: Validation
=45 B3

The management of CWT
confirmed the materiality of
the issues identified and
validated the 9 issues as its
material issues of 2020.

CWTHYE IR B HERR P abk 5l it
RENERE - WHERIIAZ S
RE_T_TENERHE -



MATERIALITY MATRIX

CWT reviewed the sustainability issues in two dimensions — the
“Importance to Stakeholders” and the “Importance to CWT”. We
assumed that the opinions of all stakeholders in each dimension are
of equal importance. The matrix was sorted according to the levels of
materiality of the issues from low to high, and from left to right on the
horizontal axis; from bottom to top on the vertical axis.
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Materiality Matrix
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The material issues are highlighted in the table below.

EZHERN MR -

1. Air emissions 2.  Waste 3. Carbon emissionand | 4.  Water consumption
energy
1. EERBENR 2. W 3. TREERMREEIR 4. FKE
5.  Packaging material 6.  Climate change risk 7. Green procurement 8.  Environmental risk in
consumption supply chain
5. BEMEEMR 6. RIEE(ER 7. HRERE 8. fHEERERAR
9.  Staff welfare 10. Equal-opportunity, 11.  Occupational health 12. Staff development
diversity, anti- and safety and training
discrimination
9. BIEH 10. FE#E - Stk |11, BERREZD 12, BIEYIEEE
AR
13.  Employment 14. Ethically responsible 15.  Transparency & 16. Product assurance
compliance sourcing traceability of raw and quality
materials
13. ERER 14, BREFTRE 15. BEMEEREKAE | 160 EmREREE
B
17. Customer service 18. Intellectual property 19. Marketing and 20. Anti-corruption
rights advertising
17. BPR®% 18. MBEE 19. ZEHRES 20. RES
21.  Community 22. Data protection & 23. Economic 24. Business growth
investment cyber security performance
21, #HERE 22, HEBRERMKLE | 23, KBXRH 24. EBIER

CWT INTERNATIONAL LIMITED




RESPONDING TO MATERIAL ISSUES

By analysing the results of the survey, we identified 9 material issues
and disclosed these issues in detail in this Report. In the future, we
will continue to place emphasis to material issues in our long-term
operations, formulate corresponding strategies, improve policies
and set long-term goals. The 9 material issues identified through
materiality assessment and the corresponding sections of responses
are as follows:
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CEEEZRE

BEOMASER LA HOBRERSRE
VHERREFFAREELREE - AR M
BEESREENLEPNEREE - BIEHRER
B MEBRRERLRERR - BBEEMG
BRI MRE REERAENEIEEMHLIT -

Aspect Material Issues Corresponding Response Sections
B EEEE T FEE FE E B

Emissions 2. Waste Waste Management

B 2. REYD REEYE IR

Employment 9. Staff welfare Respecting and Rewarding Employees
= 9. ETEA BEE L ERRIES

Employment 10. Equal-opportunity, diversity, anti-
discrimination

Respecting and Rewarding Employees

R 2 1. BEXRREZD

(= 10. TFE#E  ZTERRER eskE/HES
Health and 11. Occupational health and safety Occupational Health and Safety
safety

BxEmazse

Training and 12. Staff development and training
development

Al R B R 12.  BIRJIEER

Training and Development

B R

Labour 13. Employment compliance Labour Standards
standards

4 TR 13, (EBAH % T 28

Product 17. Customer service Quality Services and Safety
responsibility

Emaft 17.  BPRB BERGRZE

Anti-corruption | 20.  Anti-corruption

Upholding Business Ethics and Integrity

k&S 20. RES BREFEmRAIE

Product 22. Data protection & cyber security Protecting Intellectual Property Rights and Privacy
responsibility

EmEE 22. BEBRERBKRLE REFBER LI

L,

CWT INTERNATIONAL LIMITED
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OUR WORKFORCE
EMmiER

In the hope of becoming an ideal employer, CWT sees each
employee as its valuable asset and is dedicated to bringing our
employees with robust, harmonious and a warm work atmosphere
free from workplace discrimination and inequality. Accompanied
by competitive and satisfactory remuneration and benefits as
compensation to the hard work and effort contributed to the Group,
we also introduced a number of human resources-related policies
to define the rights and responsibilities of the Group and our
employees by strictly complying with applicable labour-related laws
and regulations, including but not limited to the Employment Act
and Workplace Safety and Health Act of Singapore, Employment
Ordinance and Occupational Safety and Health Ordinance of Hong
Kong, Labour Law and Occupational Safety and Health (OSH)
Strategic Framework of European Union. We have clearly stated
labour-related terms in Employee Handbook and relevant policies,
including but not limited to working hours, rest periods, wages,
benefits as well as terms of dismissal and termination of employment
contract. During the Reporting Period, the Group was not aware of
material breach of laws and regulations in terms of compensation
and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.

RERERET CWIRBEEIREEEE
Iﬁﬁ%EImX%ﬁ A5 Fom B B9 TAE A
BT AESREAR MAFE - RIEHARS
ﬁ&?kﬁ W R ERE R F S TEREA
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BIRMAARER - EBEBETEMANS THERZX
BRER (BIEE RN (R EE) R (TIE
BT 2R REFR) - BENCRRBIERDD RCBE
ZEMEEED) RBH(SEE) BERR
HERBRBER)AECAKERETINENEE
T o RMER T F M RARBEBR P BA MR E 7 &2

STHENGR  BREFRNIK - KEB
TE  wBAALEREREILERREAQGERK - R

BEHEA - AEBY FABERELEE - H

BRER - IR -(KER - TE#Ee - 2t -
SO AR A R B Ath F) 25 e AR R 5 E B BB RO R VE
BREEMR

The ESG Policy - Employment and Labour Practices

CWT is committed to providing employees a motivating, rewarding
and diversified working environment, where each employee is
valued and respected, enabling them to fully participate in its
employment experience.

To meet the commitment, including but not limited to, we shall:

o ensure employees perform work for the Group based on an
employment relationship and provide employees with labour
protection regarding compensation and dismissal, working
hours, rest periods and other benefits and welfare;

o provide equal opportunity in employment, training and
career development regardless of gender, age, nationality,
race, colour, religion, mental or physical disability, family
status, family composition, sexual orientation, political beliefs
or social status;

o maintain transparency with respect to the career progression
and mobility for all employees;

° provide employees a discrimination-free and harassment-
free work environment; and

° embrace and encourage our employees’ differences in order
to foster and cultivate a culture of diversity and inclusion at
workplace.

BE HEREABRE-ERERLEIER
CWTE W BETRE—FERSER - B
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The material issues — “Staff welfare”, “Staff development and
training”, “Occupational health and safety”, and “Equal-opportunity,
diversity, anti-discrimination” identified in the materiality assessment

are particularly addressed in this section of this Report.

RESPECTING AND REWARDING EMPLOYEES

CWT believes that upholding the principle of equal opportunity,
diversity and anti-discrimination throughout human resources-
related processes is favourable for attracting and retaining our talents
from a diversified background. As such, we treat each employee
equally, regardless of employees’ gender, age, nationality, ethnicity,
colour, religion, mental or physical disability, family status, family
composition, sexual orientation, political beliefs or social status
at all times, including recruitment, determination of remuneration,
promotion and training. In case of any work harassment or unfair
treatment identified, employees can file a complaint through our well-
established grievance procedure to the Group. We would take it
seriously and conduct appropriate investigation and follow-up actions
to protect employees’ right.

We would recruit suitable talents through internal recruitment, job
agencies, campus recruitment, local newspapers, referrals, online
job posting etc. and consider candidates’ qualifications, experience
aptitude for work position and legal work status. In recognition
of the hard work of our employees, we would reward them with
competitive remuneration package accompanied by numerous
welfare and benefits. Basic remuneration of employees is comprised
of basic salaries, discretionary bonuses and incentives. In view of
the regulatory requirements and legal practices of different work
locations, we also offer employees with different welfare and benefits
as follows:

EMHWESE OUR WORKFORCE
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OUR WORKFORCE

EMWES

CWT Welfare at a Glance

CWTHERHE
Leaves and Rest Periods Statutory Social Benefits | Subsidies Award
BREARARE B EELEREF B bid )
° Annual leave o Mandatory Provident o Rental tax efficiency o Service award
° Sick leave Fund ° Transport allowance
° Marriage leave ° Social security ° Meal and transport

Maternity leave &
paternity leave
Shared parental leave
Childcare leave and
unpaid infant leave
Adoption leave
Compassionate leave
National service leave
Union leave
Education leave
Leave to attend

contributions

allowance for overtime

work
° Mileage claim
° Maternity subsidies
o Parking allowances
° Child allowances

funeral
° Graduation ceremony
leave
o Tea breaks
e FfR e  WHERAES o  HEBKME o  risER
e MR o MEREMHERK o AEERL
e AR e BRI(ERRRIM
s ERREFER p=5:l
s HEFER e {THERER
s ERBREEFFER o A BB
e  WER o JHEERL
o AR o FEEEL
o  BIRRBRE
e TIEfRH
s  HERH
e ¥R
o  EXHEREH
e FIK
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Apart from the above welfare and benefits, we also organize a wide
range of employee activities, allowing our employees to get rest
from work and enhance their bonding. Such activities include yoga
classes and regular mental wellness workshops. Nevertheless, due
to Covid-19, we have greatly reduced the frequency of employee
activities to ensure the health of our employees.

OCCUPATIONAL HEALTH AND SAFETY

As the Group sees every employee as our valuable asset, we
pledge to take care of their physical and mental wellbeing through
establishing a sound occupational health and safety system with
relevant measures by abiding by applicable laws and regulations,
including but not limited to Workplace Safety and Health Act Fire
Safety Act of Singapore, Occupational Safety and Health Ordinance
of Hong Kong and Occupational Safety and Health (OSH) Strategic
Framework of European Union. During the Reporting Period, the
Group was not aware of any work-related fatalities, nor material work
injury within the Group.

Our logistics business has already obtained OHSAS 18001:2017/
ISO45001:2018 Occupational Health and Safety Management
system certification, recognizing our effort in occupational health
and safety management. We have already established a Safety
Committee that supervises safety management in our logistics
services. Responsible personnel would carry out regular inspections
in workshops, warehouses and open storage areas in our logistics
hub to ensure environmental safety. We have also established an
Environmental, Health and Safety (‘EHS”) Policy, accompanied
by emergency preparedness and response teams to identify and
manage occupational health and safety risks in the workplace,
including workplace accidents and chemical spillage from stored
chemical drums, in the hope of minimizing health and safety hazards.

Furthermore, we also offer employees with a wide range of health
benefits, including medical check-up, medical insurance for
employees, their spouse and children, outpatient medical benefits,
dental and healthcare benefits and executive health screening.

EMHWESE OUR WORKFORCE
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Stringent Measures to Cope with Covid-19

The global outbreak of Covid-19 since early 2020 has greatly
heightened public awareness on control of spread of pandemic
among enterprises. To minimize the risk of spread of viruses, CWT
has implemented Safe Management Measures at Workplace with
a series of pandemic prevention measures:

° Conduct frequent disinfection

° Require employees to scan QR code upon entry and exit
from work premise in Singapore

° Require employees to wear masks and other necessary
personal protective equipment (“PPE”) at all times

o Require employees to maintain good personal hygiene

° Maintain safe distancing by splitting team

° Require employees to measure body temperature every day

o Discourage activities involving close and prolonged contact,
large gatherings and in-person meetings
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TRAINING AND DEVELOPMENT

CWT strives to do its best to keep up with latest market trend
and technology in order to maintain our position in the market.
We provide employees with ample training opportunities, enabling
them to be equipped with the latest technology and knowledge, as
well as providing them with a comprehensive career development
channel in order to let them grow and develop with the Group.
We offer sufficient training opportunities through organizing a wide
range of training courses from time to time. Types of training include
orientation training, on-the-job training and management training.
As we advocate the concept of life-long learning, employees are
encouraged to participate in external training courses arranged by
authorized organizations. They can apply for a tuition sponsorship
from the Group as an incentive that encourages continuous learning.
We also review the needs of training on an annual basis and arrange
a wide variety of courses for employees.
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During the Reporting Period, the Group has arranged over 2,000
hours of trainings.

RIFEHRA - ANEE S ZHEB 82,000/ N1

Continuous Training for Directors

Directors are required to pursue continuous training to keep
abreast of updates on listing rules and regulatory requirements.
During the Reporting Period, the Group has arranged a number of
professional trainings for our directors, in which topics include but
not limited to:

o Corporate governance

o Disclosure of inside information

o Updates on listing rules

o Directors’ duties in the context of valuations in corporate
transactions

° Company registry guide on directors’ duties

B
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In terms of promotion, we would select appropriate employees
through performance appraisal twice a year depending on the
results. Such appraisal would also set as a reference for employees’
salary adjustment. Besides, we also provide adequate internal job
vacancies, including overseas job positions to let employees develop
their career according to their capabilities and career goals.

LABOUR STANDARDS

CWT is in stringent compliance with applicable labour-related laws
and regulations in the jurisdictions where our businesses operate, and
hold a zero-tolerance approach in terms of child and forced labour.
During recruitment process, we strictly prohibit the recruitment of
candidates who do not meet legal working age. In addition, we would
provide adequate compensation to employees who have worked
overtime. In case of recruitment of foreign manpower in Singapore,
we would ensure that they have valid working passes and completion
of all pre-employment formalities and medical clearance, and comply
with rules to govern their stay in Singapore for employment in order
to avoid forced labour. During the Reporting Period, the Group was
not aware of any child or forced labour within the Group.

CWT INTERNATIONAL LIMITED

B REXFETFETMAEME - AR
BEMBTREET - B ETEIERETH
THBENZE o 1o - BAITRM R 598 2R
e  SREEIIEL  REEREACHE
RBRBREREX -

% TR

-

CWTRBR A% 8 57 T I A5 8 2 P RA R [ HO5E
STHRBARESR  THET REHS THRRET
RREE - £ REBIET - HPIBRBELBES

FEIETE THEFRHOBEA < LI - RIS EE
BT EREE IR R HME - H50F IEEES
BET  BASBMERRSHEEUNTIERE

STRCFTE ABET T8 LIS R EER - IL#E
ERERFIKZEORA - B RBHET -

%ﬁ%%ﬁW’$%Eﬁ$ﬂ%$%lWﬁEﬁ
BT HBHIZT -




CWT undertakes its responsibility to provide quality services to our
customers while paying attention to the health and safety, advertising
and privacy matters relating to our services, aiming at bringing long-
term value to our customers and building concrete and long-term
relationships with them. Due to our business nature, product labelling
is not a material issue to the Group. CWT places great emphasis on
upholding business ethics and integrity and aligning with the highest
standards of market conduct. We are in stringent compliance with
applicable laws, regulations and industrial standards in terms of
product responsibility, corruption, bribery, extortion, fraud and money
laundering, including but not limited to the Personal Data Protection
Act 2012, Personal Data Protection Regulations 2014, Competition
Act of Singapore, Trade Descriptions Ordinance, Personal Data
(Privacy) Ordinance and Prevention of Bribery Ordinance of
Hong Kong, General Data Protection Regulation and Anti-money
Laundering Directive of the European Union. During the Reporting
Period, we were not aware of any material breach of applicable laws
and regulations.
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The ESG Policy — Operating Practices

Anti-corruption

CWT takes a zero-tolerance approach to bribery or corruption in
connection with business activities. We require our employees to
uphold the virtues and principles of honesty, integrity, respect,
trust, humility, responsibility and citizenship, when communicating
with customers, suppliers, communities and shareholders.
Instructions in respect of accepting gifts are available in the
Employee Handbook. We endeavour to:

° take adequate precautions to prevent bribery, extortion,
fraud and money laundering in daily operations; and
o enhance employees’ anti-corruption awareness.

Supply Chain Management

CWT acknowledges its responsibility in managing environmental

and social risk associated with our supply chain. We aim to extend

our commitment to good corporate citizenship and sustainability
of our supply chain. We shall:

° identify, select and purchase products (i.e. goods and
services) with significantly less adverse environmental and
social impacts;

° include environmental and social performance in the
assessment criteria for our suppliers; and

o ensure continuous communication with suppliers and
timely support to enhance their environmental and social
performance.
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Product Responsibility

CWT is committed to providing safe and high-quality products
and services to our customers. Our commitment to product
responsibility goes beyond regulatory compliance and strives to
meet the current and future needs of our customers. To meet this
commitment, including but not limited to, we shall:

° take all reasonable steps to ensure the health and safety of
our customers;

o provide sufficient information of our products and services,
including advertising and information materials, to customers
in an accurate and open way; and

o respect the statutory privacy rights when collecting, storing,
using and transmitting client’s personal information.

Work Safety

CWT is committed to providing employees a motivating, rewarding
and diversified working environment, where each employee is
valued and respected, enabling them to fully participate in our
employment experience.

To meet the commitment, including but not limited to, we shall:

° provide and maintain a high standard of health and safety in
all business activities;

° provide adequate safety information, instruction, training and
personal protective equipment for all employees; and

o provide training regarding arrangements for the safe use,
handling, storage and transportation of substances that may
be a risk to health.
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The material issues — “Customer service”, “Anti-corruption” and “Data
protection & cyber security” identified in the materiality assessment
are particularly addressed in this section of this Report. The Group
strictly abides by relevant laws and regulations, and established
policies to ensure compliant operation. For more details, please refer
to Appendix | of this Report.

MANAGING SUPPLIERS

We prefer engagement with local suppliers in order to minimize
carbon footprint generated from transportation of goods, especially
flights. CWT, being a logistics service provider, promotes positive
and sustainable development in the entire supply chain. We have
already established the Procurement Policy which incorporates terms
of business ethics and integrity, expecting our suppliers to always
uphold principle of sustainability into daily operations, including
ethical conduct, health and safety, employment practices, human
rights protection, environmental sustainability and compliance of laws
and regulations.

To ensure products and services from suppliers meet the Group’s
standard, we would conduct regular monitoring on suppliers and
contractors to evaluate their performance and ensure they have
complied with applicable laws and regulations. For our commodity
marketing business in particular, since it is involved in the trading
of minerals, we would perform due diligence work against our
suppliers, origination or minerals, supply chain (including logistics
provider, counter and dealer) and receivers where applicable to
ensure compliance with laws and regulations that regulate metals
and minerals products, especially those from conflict and high risk
areas. The Group has formulated the Conflict Minerals Policy and
only engage suppliers approved by the ITRI (Industrial Technology
Research Institute) Tin Supply Chain Initiative (iTSCi) so that the
materials could be traceable by the mine tag or equivalent.
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QUALITY SERVICES AND SAFETY

Providing quality services while guaranteeing safety at all times has
always been our core value in business operations.

In terms of our logistics business, due to our business nature, we
would handle tonnes of various types of goods going in and out of
our workshops, warehouses and storage areas from time to time on
a daily basis. Therefore, we have responsibility to ensure the goods
are in good condition during transportation as we are liable to our
customers. We pay special attention to the quality and safety of our
logistics services, and have established a series of policies to guide
our employees on the work procedures. Together with a number of
relevant certifications from a well-rounded aspect, our dedication is
recognized in ensuring the best services and safety management.
The certifications we have obtained among our subsidiaries and
warehouses are highlighted in the table below.
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ISO9001:2015 Quality Management
System certificate
temperature goods
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ISO/PAS 22399:2007 for storage and
handling of frozen, chilled and ambient

ISO/PAS 22399:2007/% & ~ /%

UN Marking Certification (on transport
of dangerous goods)

7 =

BANE | BaBrREMERRLRE

nn\
El

ISO 28000:2007 Provision of
Services for distribution, storage, and
management of disposal of hazardous
chemicals

HACCP for handling and storage of
fine wine and frozen food products

ISO 22000: 2005 Food Safety
management systems for handling
and storage of fine wine and frozen
food products
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RIBCEE ~ R A IR AR TS

mnfa B

HACCPEmB & BN RE
BT

an HY B2

ISO 22000:20058 i & & & 1 &
& MMmEEnANLRE A EIE
MiETF

Halal certification for frozen, chiller and
dry chamber (certifying that certain
storage facilities are free from any
non-Halal items or other elements of
impurities according to the Islamic
Law)
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ISO28000:2007 (Specification for
security management systems for the
supply chain)
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As for our commodity marketing business, we also strive to uphold
quality services at all times. MRI Trading AG, a CWT’s subsidiary
under the commodity marketing business is responsible for handling
physical trading and supply chain management of non-ferrous
base metal concentrates. It has introduced comprehensive internal
control systems to manage and minimize risks incurred regarding
its business nature, including price risk and volatility in the market in
view of our extensive lines of credit, structuring and project finance
capabilities, use of advanced financial instruments and insurance
facilities.

Safety is another point of concern regarding our business nature. For
our logistics business in particular, safety management is of utmost
importance. Highlights of our robust and comprehensive safety
management during our operations are outlined below:
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Handling Vulnerable Goods

CWT provides logistics services for vulnerable and specific goods, such as
London Metals Exchange (LME) metals, Intercontinental Exchange and London

International Financial Futures and Options approved soft commodities, chemicals/
petrochemicals, food and wine and customs-approved and duty-free goods. Since
certain goods are vulnerable and dangerous in nature, we would deploy suitable
facilities and qualified personnel to store and handle such goods in a careful and safe
manner. We have established internal guidelines in terms of handling of hazardous
waste with relevant training, and engage qualified third parties to transport and
handle chemical. For the transportation of inflammable goods, we have also been
certified by Fire Safety Bureau in Singapore to ensure that we are capable for
handling and transporting such goods.
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Ensuring Trucks in Good
Condition
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We have established a Daily Vehicle Inspection Checklist for employees to conduct
thorough inspection on trucks on a daily basis before out for transportation.
Inspection criteria include but not limited to battery water level, brake fluid, brake
effectiveness, engine ail level, condition of first aid kit, side mirrors, signal lights,
tailgate condition, cleaning/sanitizing of truck interior and tyres etc.
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Managing Drivers’ Condition

R AR

Drivers’ condition is of paramount importance. As a result, we require drivers to
report to the control room every day and conduct drug and alcohol test to guarantee
that they are in good condition for work to minimize the risk of traffic accident.
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Monitoring Live Condition of
Transportation
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We provide drivers with a portable gadget equipped with GPS system for real-
time vehicle location monitoring and driving speed detection for ongoing monitoring
conducted by our control room operator to ensure safety of the transportation. The
gadget is equipped with our internally invested communication system, enabling
notification for real-time traffic condition and communications between depot,
warehouse and port so that drivers can be notified with any road problem and
minimize the risk of disruptions and accidents. Our control room is also equipped
with integrated systems, providing a linkage between our customers, vendors and
relevant government statutory boards to offer optimal route planning and inform
them with delivery status.
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Ensuring Safety in Warehouses
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We ought to ensure the good condition of our workshops, warehouses and storage
areas. As such, we have formulated an Operations Safety Inspection Checklist,
requiring our employees to conduct inspection on a regular basis. Inspection criteria
include but not limited to condition of safety equipment, labelling of chemical cargo,
unobstructed use of passageway or aisle, condition of cleaning equipment, no
leakage/spillage of chemicals, proper waste segregation, security of cargoes and
lack in speeding etc.
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Providing Safety Reminders for
Companies and Visitors

RARF NI EREL 2RE

Our CWT Logistics Hub allows loading and unloading work of a number of
companies. We have formulated User Manual and Regulations, guiding them the
safety management in the Hub, including facilities management, fit-out works,
general guidelines on use of premises and common areas, use of forklifts, disposal
of waste, marshalling area, loading and unloading, pest control etc. We would
also provide visitors of the Hub with safety card to remind them of safety rules and
location of assembly area and walkway in case of emergency.
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PROTECTING INTELLECTUAL PROPERTY
RIGHTS AND PRIVACY

Protecting intellectual property rights and privacy is considered as of
paramount importance. CWT has outlined our requirements towards
our employees in protecting intellectual properties and confidential
information in our Employee Handbook. While conducting orientation
training for new-joiners, we would also highlight their responsibility
to keep privacy information confidential and not to disclose such
information to third parties without prior approval. Our logistics
business in Singapore is in compliance with ISO8001 and ISO9001.
We would inspect our IT systems regularly and establish Software
Copyright Policy to prohibit use of installation of pirated or illegal
software in order to protect the data in the computers.

UPHOLDING BUSINESS ETHICS AND
INTEGRITY

Upholding business ethics and integrity at all times is believed to
be the cornerstone for the Group’s long-term development. Thus,
we adopt a “zero-tolerance” approach towards corruption, bribery,
extortion, fraud, money-laundering and other unethical and illegal
business behaviours by requiring our employees to strictly abide
by the Code of Conduct and Business Conduct established by
the Group to uphold the principles of honesty, integrity, respect,
trust, humility, responsibility and citizenship during operations. The
Group’s Audit Committee also plays a role in the prevention of
such behaviours by approving the audit plan for internal auditors to
conduct internal audits. If anyone suspects there is such behaviour
has taken place, the whistle-blower is encouraged to report to the
management through email. The Group pledges to conduct timely
and thorough investigation to protect the rights of the Group and
its stakeholders, while ensuring the confidentiality of the identity of
the whistle-blower. During the Reporting Period, the Group was
not aware of material lawsuits or complaints involving the Group
regarding corruption, bribery, extortion, fraud and money laundering.
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OUR ENVIRONMENT
EARIER

CWT pledges to take up its responsibility to reduce its carbon
footprint and bring positive influence to the environment for the
sake of our next generations. The Group’s logistics business has
already obtained ISO14001: 2015 Environmental Management
System certification regarding our rigorous management and
monitoring on our environmental performance. We have established
an environmental committee and a safety committee in our logistics
services to monitor the overall environmental management of
warehouses, workshops and open storage areas. Through the
Group’s ESG Policy together with a series of well-established
policies and measures in terms of environmental management, the
Group strives to integrate the principle of emission reduction and
energy saving and achieve environmental sustainability at all levels
of our operations, while complying with applicable environmental
laws and regulations, including but not limited to Environmental
Protection & Management Act, Environment Public Health Act,
Environmental Protection and Management (Hazardous Substances)
Regulations and Road Traffic Act of Singapore, Air Pollution Control
Ordinance and Waste Disposal Ordinance of Hong Kong, as well as
the Waste Framework Directive in the European Union. During the
Reporting Period, the Group was not aware of material violations of
environmental-related laws and regulations. Besides, we have no
significant harvest and consumption of raw materials from the natural
environment.
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The ESG Policy — Environmental

CWT is committed to minimizing the impact of its business
activities to the environment whilst addressing other business
challenges. We recognize not only the important role that our
core business as a supply chain management business can
play in minimizing possible adverse environmental impact of our
operations, but also our potential in reducing greenhouse gas
(“GHG”) emissions and our ability to help enabling innovation and
positive changes in the areas of sustainability.

To meet the commitment, including but not limited to, we shall:
o measure, minimize and manage our air and GHG emissions;

° properly handle and reduce and hazardous and non-
hazardous waste generated in business operations, in line
with the industry’s best practices standards;

o prevent and minimize discharges into land and water;

° enhance the usage efficiency of energy, paper, water and
other raw materials during the business operations; and

° identify, assess and minimize any potential adverse impacts
of our activities on the environment and natural resources.
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ENERGY, AIR AND GREENHOUSE GAS
EMISSIONS

The energy consumption, air and GHG emissions of CWT can
mainly be attributed to purchased electricity and solar power used
for supporting daily operations of our work offices, warehouses,
workshops and storage areas, as well as fuel consumption of our
vehicles and equipment including trucks and stackers. Such energy
consumption and emissions are mainly contributed by our logistics
services. Regarding adverse climate events becoming more frequent
and worse, we have adopted a number of energy-saving and
emission reduction measures in our logistics services, in the hope of
taking up our responsibility to combat climate change problem.
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Energy-saving and Emission Reduction Measures in
Logistics Services

o Use Euro IV and V prime movers and lorries currently, keep
updated with latest Euro emission standards to upgrade our
fleet correspondingly and ensure emissions complying with
the Road Traffic Act (Chapter 276) of Singapore through
annual test conducted by Land Transport Authority

° Adopt energy efficient chilled water mechanical ventilation
and air conditioning system

o Adopt variable-frequency drive water pumps and cooling

tower fans

° Prefer LED lighting system to traditional one

o Install carbon monoxide sensors to enhance ventilation in
carparks

° Replace solar energy to around 5% of purchase electricity
consumption

o Use cool roof design to reduce air conditioning needs in
order to reduce energy consumption

° Use well insulated freezer storage, foam wall and conveyor
system for loading pallet in and out of freezer for better heat
insulation and minimize lost of cold air in order to reduce
energy consumption in our cold chain logistics business

o Install temperature monitoring and tracking system to closely
monitor change of temperature in the freezer of our cold
chain logistics business

° Use ammonia gas as refrigerant for larger cold room which
is more environmentally friendly
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In view of the comprehensive energy-saving measures, three of our
warehouses have obtained Singapore BCA Green Mark Building
Award over the years.

WASTE MANAGEMENT

The Group’s daily operations would generate certain hazardous and
non-hazardous waste, including damaged chemical drums, spilt
contents, general refuse, paper, plastics, wooden pallets and waste
packaging materials. In order to prevent waste generated imposing
adverse impact on the surrounding environment, we have formulated
the Collection, Handling and Disposal of Hazardous Waste Policy to
monitor hazardous waste generated, separately collect hazardous
waste, recyclable waste (including carton, plastic wrap and strap) and
non-recyclable waste, and engage qualified third-party organizations
to collect and handle such waste. In addition, we have also adopted
the following measures to reduce generation of waste at source:

o Use the integrated logistics solution system internally
developed to widely adopt electronic means in daily
operations such as dispatching electronic copies of
documents to truck drivers, generation of electronic proof-
of-delivery, transferring documents on server and conducting
approval and generating invoices online, in the hope of largely
reducing the use of paper

° Only purchase packaging materials when needed by
monitoring current stock levels and estimated customer

demand in the short term

° Reuse packaging materials collected from goods received to
reduce purchase of new packaging materials
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WASTEWATER EMISSIONS AND USE OF
WATER RESOURCES

Domestic water consumed is supplied by water supply companies
in locations where we operate. We did not encounter any issues
in water sourcing. Besides, our container logistics business would
generate wastewater emissions from ISO tank cleaning station.
Recognizing the importance of conserving water resources, we
would monitor our water consumption from time to time and adopt
rainwater harvesting for recycling at one of our warehouses. In
terms of wastewater emissions, we have installed an in-house
wastewater treatment system which is designed together with the
United Kingdom’s Atomic Energy Agency Technology which treat
wastewater generated before discharge. We closely monitor the
quality of wastewater discharged, and engage qualified third-party
to conduct monthly water analysis to ensure the quality of treated
wastewater complies with applicable laws and emission standards.
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CWT believes that giving back to society lies as the foundation for the
sustainable development. Throughout the years, we have invested
adequate resources in community investment and initiated our
employees to join hands to help the needy in the community, hoping
to share our love and care to the community which has shown
unceasing support to our business.

CWTRROBEHEIARELERNRE - ZF
x ﬁWEJE?\iE&éFE&)\TE%@E’Vé?ﬁ g
iﬁﬁﬁ%éli’iiﬁ’ﬁbﬁﬁqﬂﬂ’ﬂﬁﬁ?%}\i © DA
PINE LM EEEG LR - EmREPINES
BRFENR -

The ESG Policy -~ Community

CWT is committed to fulfilling its corporate responsibility by
contributing to the communities in which we operate, and by
creating value for society and the environment. It is our objectives
to support the community through a diverse range of initiatives
such as providing sponsorships and offering volunteer services.
To meet our objectives, we endeavour to:

o Pay attention to the social concerns to understand the
needs of the community in which we operate;

o Sponsor and contribute to programs and activities that have
a positive impact on social development;

° Encourage and arrange staff participation in volunteer
services and charitable activities; and

o Continue to look for new opportunities to expand its
community involvement efforts.

B HEREABRE-HE
CWTIBHETEREME - REFIEEMENT
BMEER - SHERRFEAEBE - RN
BEEABRHEEMRE TREEFZ TN
A EMER o Bt BB

o  BFMEHRKUTHRBEMEEMTHRE
Bk

s HEYKEMEHSEESIETNENE
B REE

s HERLTHET
/e

o BEVEHHEGUINMAEHTEASHE -

HETRENEEZE

DELIVERING VALUES TO COMMUNITIES

To showcase our dedication in community investment, CWT has
established an internal charity group — CWT HOPE, gathering the
Group’s resources and employees to run a series of charity programs
on a continuous basis. Due to Covid-19, CWT HOPE has been facing
a difficulty to initiate charity programs. However, we would endeavour
to add value to social contribution on a continuous basis to spread
love to the needy.

CWT INTERNATIONAL LIMITED w
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Below outlines the focused areas of CWT’s community investment:

TXBURCWTH R E M E BRI

Supporting Charitable

Fostering the growth

Organizations Voluntary Activities of Industry
TRHEEES ELEE RETEER
CWT supports charitable Our employees participated in various | CWT takes an active role in industry

organizations, especially those
focusing the less privileged,

young children and the needy as
beneficiaries. During the Reporting
Period, the Group donated S$29,800
to various charitable organizations,
including The Rice Company for

their Children for Children campaign,
Lion Befrienders to support their
Overcoming Covid-19 campaign,
Children’s Cancer Foundation for their
“Hair for Hope” Campaign, as well as
Smile Asia for their charitable work.

CWTE RSB E MR - HEMBFH
BATAZEmANEEAE - RS
i - AEERZEEEEGR L
1B3029,800%1 I3 T - B FEThe Rice
CompanyH) T EEE T EENEE)
Lion Befrienders#) 72 [RFT A B AR &
B REBEESENMESFEL
JEE) + ALK Smile Asiaf)Z&E TIF -

activities to promote healthy living and
donated their time through volunteer
and outreach activities.

RMMWETREZETH - MEER
BEREE AR ITIRINBEER D
B CHIREE o

associations including Singapore
Logistics Association, Singapore
Chemical Industry Council and
Container Depot Association
Singapore.

CWTHEIR 2 EITE g - BIEH N
BYRiHE - FIR B TERE K&
FIRERMERGHE
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Highlights of charitable donations we were involved in are as follow:

BMSENZERBTEERHNT

Children for Children

Children for Children is an annual fundraising event jointly
organized by The Rice Company Limited (TRCL), CHIJ Kellock,
The Business Times and RWS to bring fun and cheer to children
from low-income families. It has been keeping its tradition of
treating children to an iconic Singapore attraction for 12th
consecutive year in 2020. This year, 1,000 children from 50
primary schools received tickets to visit Universal Studios
Singapore to celebrate Children’s Day. Apart from treating
children to Universal Studios, the campaign also launched an
online musical video, featuring music, dance and theatre talents
from CHIJ Kellock and beneficiaries of The Business Times
Budding Artists Fund (BT BAF), which has provided financially
disadvantaged children and youth with arts training and
performing opportunities since 2004. During the Reporting Period,
we donated a total of $S$10,000 for this event.

REBEREMH

525 BUE 5 E /2 B The Rice Company
Limited (TRCL) + CHIJ Kellock + 7 %5 &
RWSHRIRMHFEEFES - BEWMARE
NREGRREBRBL - ZFHRN_E_FF
BB 1 2F RA T B E 2B IR IR
PRINER o SF - REBOFT/NEHR)1,000
H R BB PIE R INBIRIK BN T E
8 o BREGGE R ERIRIKEMBEIN - ZEFID
HE LA R B CHIJ Kellock Kz 721 5 B R 4% 18 2241
RESBTBARNZmAMEE - EEEEIFRA
TREFCHMESEEGIE - ERRSEEN
RECE - TTMFEAKERENTERS
DERBEMIFIIRREERE - RS ERE -
BRI EENIB 10,0001 I T ©

Overcoming Covid-19

For the campaign of Overcoming Covid-19 organized by Lions
Befrienders, CWT donated S$5,000 to help 6,000 at-risk elderly
at Lions Befrienders Senior Activity Centre, regarding that the
lack of interaction and the disruption due to Covid-19 has

put many of beneficiaries at risk of depression. The donations
helped to provide food rations of the essential items, customized
programmes and activities during and post-extended Covid-19
Circuit Breaker period.

RERFEBRES
FRERRSERABACHRZES) + £)F
HE - FEZ AEBRDENRR - 55 kit -
CWTIrlLions Befrienders#B 4% A 52 AR 7 2L 7 Ak
TR E S )18 55,0005 I3 7T - LAE BjLions
BefriendersZ4 ik /& B) 1 L2 K96,000 8% K& © %
FEFEPREFE TR R SHEE 2R
EAEITENBFHENTHRS - EH
FTEIROEE) ©

Supporting “Hair for Hope” for Children

We are a longstanding official logistics partner for “Hair for Hope”
fund raising campaign held by Children’s Cancer Foundation
(“CCF”) in support of children patients. However, due to
Covid-19, CCF shifted to online fundraising instead of holding
physical events in 2020. During the Reporting Period, we donated
S$$10,000 for this campaign.

XPREHEFRE]
BMEREREEce(REREESE)A
REREENNMERLISEBNRAE
TOREIERH - AW - BRFEATNEZR
B REREESEN _T_TFELELE
RRBRTEREY - RRSHE - BATS
2R E B8 Hi 10,0007 I TT ©

Donating to Smile Asia

Smile Asia is a global alliance of charities working together to
treat facial deformities like cleft lip and cleft palate, aiming to raise
standards of medical care by creating opportunities of collaborate
learning and exchange of best practices. During the Reporting
Period, we donated S$4,800 in support of its charitable activities.

&) Smile AsiaiB &k

Smile Asia;2 EIFR VA SR - IE B AL
g - BEENRERANA  BEEREE -
%%%ﬂﬁ?})w%@ ’ %ﬂ'%gﬁgﬁ ° ﬁ@i&%/ﬁﬂ
- BB 4,800 AT - LA FFE A RS
BEE -
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APPENDIX | THE MATERIAL LAWS AND REGULATIONS THAT THE GROUP COMPLIED WITH DURING THE REPORTING PERIOD
WE-RENRRESERTHERERER

Laws and Regulations

ESG Aspects N
a5 hanes - e
B Singapore Hong Kong European Union b
3K EE ®E
Environmental Environmental Protection & | Cap.311 Air Pollution The Waste Framework During the Reporting Period, the
Management Act Control Ordinance Directive Group did not notice any violation
of laws and regulations relating
Environment Public Health | Cap.354 Waste Disposal to the Group’s air emissions and
Act Ordinance GHG emissions, discharges into
water and land, waste generation
Environmental Protection and disposal that had a
and Management significant impact on the Group.
(Hazardous Substances)
Regulations
Road Traffic Act
RE (REREREEZ) FINBE(ERIREHE | (BEYERES) RBREHREA  AEETEER
1) EAEREAFEEERRAE
(RELAREEZ) REBHERN » MK R EHAIHES
FEB4E (FYEEIFO) BENELLREAYHARESR
(REREREE(HZY EXTENERERNBR -
B)%p)
(BREBZ)
Employment and Employment Act Cap. 57 Employment Labour Law During the Reporting Period,
Labour Standards Ordinance the Group did not notice any
Employment Equality violations of laws and regulations
Cap. 480 Sex Framework Directive that have a significant impact
Discrimination Ordinance on the Group and are related to
employment.
Cap. 487 Disability
Discrimination Ordinance
Cap. 602 Race
Discrimination Ordinance
EERSTES (ERZ) E57E (EEEA) (48%) RBREHEA  FEETEER
EEREHERAHAEEE
F480Z (RIS | (BETFEEFES) EAVENERERNBR -

FABTE (BRI

ZE602E (B 151])

o

Jia
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APPENDIX | THE MATERIAL LAWS AND REGULATIONS i —8RESHBRNAEBEIFNEAREER
THAT THE GROUP COMPLIED
WITH DURING THE REPORTING PERIOD

Laws and Regulations

Personal Data Protection
Regulations 2014

Cap. 486 Personal Data
(Privacy) Ordinance

ESG Aspects N
a5 penEs - retomanc
B Singapore Hong Kong European Union B2
3K EE ®E
Health and Safety Workplace Safety and Cap. 509 Occupational Occupational Safety and During the Reporting Period,
Health Act Safety and Health Health (OSH) Strategic the Group did not notice any
Ordinance Framework violations of laws and regulations
Fire Safety Act that have a significant impact
Cap. 282 Employees’ on the Group and are related to
Compensation Ordinance work safety.
EREZS (THEGFZTHERRE) | FS09E(BEFLTHERE | (BELXTEARFEBE | RREPEAN  FEETEER
1Z81) %) EAEREHIELR2 BHAE
OBl & 2/%) BREERFENERERNE
F22E (ER HERD) e
Product Personal Data Protection Cap. 362 Trade General Data Protection During the Reporting Period,
Responsibility Act 2012 Descriptions Ordinance Regulation the Group was not aware of any

incidents of non-compliance
with regulations and voluntary
codes concerning the provision
and use of the Group’s products
and services, which cover
product and service information
and labelling, marketing
communications including
advertising, promotion and
sponsorship, and property rights
including intellectual property
rights that had a significant
impact on the Group.

EmAaft (CE——FAABEHR | Z02E(BmaiBikhl) | (—REFRZEED) RBREHEA - AEBY A AE
£%) ENEREBRERFRAAEE

F486Z (AN ER(FE) Em R RIS H AR & B FEsral

(CE—mFEFAEHER | K (REERMREER REE -

Ep) MHEERN(BRES 2
REB) REE(BEMHER)

BHALBEREATYENE

o
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Mg —REHERNAEBEINE RN EELEIE APPENDIX | THE MATERIAL LAWS AND REGULATIONS P
THAT THE GROUP COMPLIED
WITH DURING THE REPORTING PERIOD

Laws and Regulations
f;; A:Eg}t; Bn ERER Pe:‘formance
B Singapore Hong Kong European Union LEY
Eipib EE ®E
Anti-corruption Competition Act Cap. 201 Prevention of Anti-Money Laundering During the Reporting Period,
Bribery Ordinance Directive the Group did not notice any
violations of laws and regulations
Cap. 622 Companies that have a significant impact
Ordinance on the Group and are related
to bribery extortion, fraud, and
money laundering, and did not
receive any case relating to
internal employees involved in
bribery, extortion, and money
laundering.
R&B (BF %) F201Z (i BREIRAI) | (RABEIES) RBREHEA  FEETEER
EAERERRSE 9% - HEF
£6228 (2 E]FH1) REREEUAEBEEAYE
WERERNER - TMEREE
MABANES S LB  HR
FABEMRM -
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APPENDIX Il KEY PERFORMANCE INDICATORS

st —_BRIR /=R

SOCIAL ASPECT HEEE

IN-SERVICE EMPLOYEES EBES

Indicator Unit 2019 2020

g B —ZE-hEF —E-EF

In-service Employees

ERES

Number of In-service Employees by Business

REKESNEREE AR

Total Workforce No. of 840 787
people

EEBE AH

Hong Kong Head No. of 33 28

Office people

BRI AE AH

Logistics Business No. of 748 671
people

YmER AEK

Commodity Marketing | No. of 59 88

Business people

EmE 5K A
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Indicator Unit 2019 2020
g B —E-NEF —E-EF
Number of In-service Employees by Employment Contract
RERENEINERES AR
Other Other

Permanent Contract Type Permanent Contract Type

& Hi&anEa = HianEa
Hong Kong Head No. of 89 - 28 -
Office people
BABBPNE A
Logistics Business No. of 748 - 671 -

people

Ve AE
Commodity Marketing | No. of 52 7 78 10
Business people
EEREE S AE
Number of In-service Employees by Gender
REBE SN EBREE AR

Male Female Male Female

B e i3 B Z
Hong Kong Head No. of 25 8 19 9
Office people
N /N N
Logistics Business No. of 589 159 529 142

people
NS AEL
Commodity Marketing | No. of 31 28 46 42
Business people
HmE 5 x5 AEK
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Indicator Unit 2019 2020
g B —E-hEF —EIEF
Number of In-service Employees by Age Group
RERAFNB SN EBEE AR
Age 30 or Age above | Age 30 or Age above
below Age 31-50 | 50 below Age 31-50 | 50
305 AT | 31ZE505% 505% A £ 305 AT | 31ZE508% 505% A k£
Hong Kong Head No. of 7 24 2 7 18 3
Office people
BABBPNE AH
Logistics Business No. of 132 396 220 81 341 249
people
LNE AR
Commodity Marketing | No. of 9 40 10 13 60 15
Business people
HmE 5 EK AR
Number of In-service Employees by Employee Category
REESERESNEREE AR
Non- Non-
executive | Executive | Manager executive | Executive | Manager
FEE =B & FEE EE g
Hong Kong Head No. of 16 - 11 14 7 7
Office people
BAEBPNE AEK
Logistics Business No. of 531 149 68 482 126 63
people
MimE % ABL
Commodity Marketing | No. of 33 22 4 45 33 10
Business people
EEEE RS A

CWT INTERNATIONAL LIMITED
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Misgk —REBEENIEE  APPENDIX Il KEY PERFORMANCE INDICATORS "\

COMMUNITY INVESTMENT HERE

Donation HKD 127,327 174,879
biEt BT
ENVIRONMENTAL ASPECT RIEEM

Logistics Business Kg 61,983.58 33,084.86
MIRERS T

Logistics Business Kg 45.16 108.89
LNEZ T

Logistics Business Kg 3,413.50 2,288.03
iR TR
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Indicator Unit 2019 2020
BR By —E-hEF —E-EF
GHG Emissions
BE RN
Total GHG Emissions (Scope 1 & 2)
BERBAHERE(HE1REE2)
Hong Kong Head Tonnes 40.62 32.08
Office CO.e
BERBRIHAE AL )
{bixE &
Logistics Business Tonnes 33,397.74 30,029.98
COze
VeSS N[t
{bixE &
Commodity Marketing | Tonnes 15.76 2.93
Business COze
HmE 5% N
{tixE &
Direct GHG Emissions (Scope 1)
EEREREEERME (BEE)
Logistics Business Tonnes 8,156.33 8,433.53
COze
Ve N [/t
USd=
Indirect GHG Emissions (Scope 2)
BHEEEREHHRE(EHE2)
Hong Kong Head Tonnes 40.62 32.08
Office CO.e
BERBRIHAE N
{tixE &
Logistics Business Tonnes 25,219.81 21,610.09
COze
Ve N[t
{tixE &
Commodity Marketing | Tonnes 15.76 2.93
Business CO.e
AmE %R YN[t}
{tixE &
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Indicator Unit 2019 2020
g By —E-hF s St
GHG removal — Tree planting (Scope 1)
BER BB - B (EE1)
Logistics Business Tonnes 31,096 13.64
COze
MR ERS N |t
e E &
GHG Emissions Intensity
BERBHEREE
Hong Kong Head Tonnes 0.042 0.034
Office CO.e/m?
EREBMAE N [t
biRE
8 /T
K
Logistics Business Tonnes 0.059 0.047
CO.e/m?
MmES N[t
19545
8 /T
oK
Commodity Marketing | Tonnes 0.011 0.003
Business CO.e/m?
HmE 5% N [t
{bHxE
B/¥75
oK
Waste
BEEY
Total Non-hazardous Waste Generated and Disposed
BEERYLELEEREESE
Hong Kong Head Tonnes 0.795 0.795
Office NI
BAEBPNE
Logistics Business Tonnes 830 5,669.13
Ve NI
Commodity Marketing | Tonnes 3.60 3.60
Business N
HmE 5%

CWT INTERNATIONAL LIMITED
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Indicator Unit 2019 2020
g By —B-NF s St
Intensity of Non-hazardous Waste Generated and Disposed
BEBRZYELEREERE

Hong Kong Head Tonnes 0.001 0.001
Office NI

BREBPHNE

Logistics Business Tonnes 0.0015 0.0089
VeSS NI

Commodity Marketing | Tonnes 0.003 0.004
Business N

B ES

Energy

BEIR

Total Energy Consumption

REREFE

Hong Kong Head MWh 50.15 40.10
Office JKFLBF

ERERBPLNE

Logistics Business MWh 89,326.88 77,067.84
b3 KB

Commodity Marketing | MWh 139.00 96.67
Business JKFLEF

HmE 5 %%

Diesel

£

Logistics Business MWh 28,225.77 24,778.58
e K BF

Purchase Electricity

IBE N

Hong Kong Head MWh 50.15 40.10
Office JKFLF

BEREBPLNE

Logistics Business MWh 60,219.22 51,5650.78
e JKELBF

Commodity Marketing | MWh 139.00 96.67
Business JKFLBF

HmE 5 %%
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Indicator Unit 2019 2020
BR By —E-hF —E-EF
Solar Power
N T
Logistics Business MWh 881.89 738.49
Ve JKFLBF
Intensity of Total Energy Consumption
HRAEERE
Hong Kong Head MWh/m? | 0.052 0.042
Office KR,
ERBRIPWAE 7K
Logistics Business MWh/m? 0.16 0.12
S KB,

F75K
Commodity Marketing | MWh/m? 0.10 0.09
Business JKELEF,
B E L AR
Water
7K
Total Water Consumption
FkEE
Logistics Business m? 203,245.83 146,265.80
MmER 3K
Intensity of Water Consumption
FRERE
Logistics Business m3/m? 0.36 0.23
MR STk

F 75K

Note:  Please note that due to optimization of data collection system during =

the Reporting Period, the non-hazardous waste data of the logistics
business in 2020 and 2019 cannot be directly compared.

BEIE  ERBREHHBBEEERFLET
= 2020F K201 9OF R ES N EEZEZEY

BIBEL T REEKLLE -
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Subject Areas, Aspects, General Disclosure and KPls

IEER  EE  —REBERBREMESR

Aspect Al:
Emissions

BEAT : HER

Information on:

@ the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous
waste.

—RIE

AR IBERBHN - MKRLIHEES AEREZE
EYRMELZN :

(@) BE: R
(b) BTFHBETABEAYVENBBEEZRRFINER -

RIIERE

Chapter/Disclosure Page
B8/ HE i
A. Environmental
A. RIG
General Disclosure Our Environment 36-39

CWT INTERNATIONAL LIMITED
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Subject Areas, Aspects, General Disclosure and KPIs
TEHE EEH - —REERBRENEE
Chapter/Disclosure Page
EH/ HE BB

KPI'A1.1 The types of emissions and respective Appendix Il Key

emissions data. Performance Indicators 49
RRE IR
A1.1 e iEsa AR R - Fier — BASRAEBUIRER
KPI A1.2 Greenhouse gas emissions in total and Appendix Il Key

where appropriate, intensity. Performance Indicators 50-51
BIRERIEE
A1.2 RERLLENERWER)EE Fier — BESRE IR
KPI A1.3 Total hazardous waste produced and where | Appendix Il Key

appropriate, intensity. Performance Indicators 52
BB E RS
A1.3 FESXEEREMEER WEREE - Kier — BESRE IR
KPI A1.4 Total non-hazardous waste produced and Appendix Il Key Performance

where appropriate, intensity. Indicators 51.50
BB RE RS
Al.4 FESEEREEVEER(WEREE Kier — BARAERIRER
KPIA1.5 Description of measures to mitigate

emissions and results achieved. Our Environment 36-39
R R RUEE HPINERE
A1.5 HREEE B e RPTERR -
KPI A1.6 Description of how hazardous and non-

hazardous wastes are handled, reduction Our Environment
SR EIER initiatives and results achieved. -
A1 o | mmEems

HREEEEREZSEZYNE  BE

EESHEBRAEKR -
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Subject Areas, Aspects, General Disclosure and KPIs

IERHE BH —REERBRENER

Chapter/Disclosure Page
B HE BB
General Disclosure
Policies on the efficient use of resources, including energy,
water and other raw materials.
Note: Resources may be used in production, in storage, transportation, T EnviemER:
in buildings, electronic equipment, etc.
36-39
ALt
wpE HFNERE
BRERER(BIEER  KREMENE)HBER
7 BRUAREE  #F B EF BEFREF-
KPI'A2.1 Direct aﬁd/or |nd|re§t enerlgy consumption SapEiel (e Faifiiieies
by type in total and intensity. Indicators
BREIER 52-53
A2.1 H*E\%Ijgl b2 Y Z E‘ *Ab\\/ \/%l% = o
&:t IDEEE RS EEEReRE 6k — R g dim
RERE -
AsgEdli KPI A2.2 Water consumption in total and intensity. Appendix Il Key Performance
Use of Resources .
BEA : AEE A Indicators 53
RSN MiMREE | @RKEREE -
A2.2 I — BRgR AR
KPI A2.3 Description of gnergy use efficiency initiatives Our Environment
and results achieved. 3539
EET e Y-
A2.3 Fo L RE R A B ET B R ATR AR o
KPI A2.4 Description of whether there is any issue in
sourcing water that is fit for purpose, water Our Environment
BREMIERE efficiency initiatives and results achieved. -
h2d D . BMHESE
i AREE R KR LRI B A RERE - AR
RARKS =T ERERR
KPI A2.5 Total packaging material used for finished
products, and if applicable, with reference to Not icable o the G
BREMIEEZ per unit produced. otappicable to the Group. |\ a
A2.5 TREEARKER o TNE A
X mATABEMHNEE R (NER) £
EBMLE -
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Subject Areas, Aspects, General Disclosure and KPls
TEHE EEH - —REERBRENEE
Chapter/Disclosure Page
B BE BHif
General Disclosure
Policies on minimising the issuer’s significant impact on the
environment and natural resources.
Aspect A3: _
The Environment _ﬁﬁﬁ o o ’ ,
ond Naturel WIELTAHBERRALDREREAY EORE - Our Environment
36-39
esourcesm KPI A3.1 Description of the significant impacts of MBI
EAS DRREX activities on the environment and natural
RER BIREBIEE resources and the actions taken to manage
A3.1 them.
REBEBHIRFERRAAERNEARF
ERERNEREHATENTE -
CWT INTERNATIONAL LIMITED 57
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Subject Areas, Aspects, General Disclosure and KPIs

IEER  EE  —REBERBREMESR

Chapter/Disclosure Page
B BE B
B. Social
B. He
Employment and Labour Practices
EREREIER
General Disclosure 22-28
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to compensation and dismissal, recruitment and Our Workforce
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare. FMES
—MRE
gﬁgi;t EUHMRRE - ARRET - TEHY - B TS -
St RIEAR A R L fh 53 e B Y
EEB1 : &fE
(@) HE Rk
(b) BTHBEITARBRZENEBEERRAGINER -
KPI B1.1 Total workforce by gender, em.ployme.nt Sl ey FEeTaTes
type, age group and geographical region. Indicators
BRERIER 46-48
B1.1 =R - BE - FRARIRMEE S .
T et FRARICEED | e~ maesisers
B i e geogrep gion. Reporting Period. N/A
Hl IE ME ENEN e
o TNEH
B1.2 RIER - FEAR KR E D HIEE R X D
iﬁ;gf FRAR KRB D HIESRK FASR 2 HAPS P S TR o
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Subject Areas, Aspects, General Disclosure and KPIs

IEER  EE  —REBERBREMESR

Chapter/Disclosure Page
5,/ KB R
General Disclosure
Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer. Gsasitiell el and
) . ) . . Safety
relating to providing a safe working environment and protecting 25-26
employees from occupational hazards. BmEar e
—RIKE
FRRBEZE2IERERREESHABEMEEN
Aspect B2: .
Health and Safety (@ B R
EHEB2 : REHEY _ .
2 (b) BTHETARERZENHBEERRATINER -
KPI B2.1 Number and rate of work-related fatalities. Occupational Health and
Safety 95-06
RREIIET AT THEAB R
B2.1 BERREEZ2
KPI B2.2 Lost days due to work injury. Occupational Health and
Safety 05-06
RRE IR ATHBEATIIERE -
B2.2 Bximaze
KPI B2.3 Description of occupational health and
safety measures adopted, how they are Occupational Health and
BIREREE implemented and monitored. Safety
B2 3 25-26
MR ERRER 2R - Uk | BERREZ2
BRERTRERTE -
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Subject Areas, Aspects, General Disclosure and KPIs

IEER  EE  —REBERBREMESR

Chapter/Disclosure Page
5,/ KB BHif
General Disclosure
Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities. Training and Development
27-28
—RIKE B R
FRREEBITIIERE M ANE M RAEMBUR  #EINE
Aspect B3: g o
Development '
and Training KPIBS3T TZi dpeerrztzgt:ie |O(I eerzpélggleeeos trained by Not disclosed during
EEB3 : HEEE R g ey s Reporting Period. N/A
Ell - y i TEA
B3.1 27 BREMEINHNZIEEED 3 > -
?EEIOEJ)SHE BREDNXIEERS 485 2 5 P 3 4
KPI B3.2 The average training hours completed
per employee by gender and employee Not disclosed during
B E IR category. Reporting Period. N/A
B3.2 TEA
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Subject Areas, Aspects, General Disclosure and KPIs
TEHE EEH - —REERBRENEE
Chapter/Disclosure Page
B BE BHif
General Disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer Labour Standards
' ! : 28
relating to preventing child and forced labour. 45T
—RIR R
Aspect B4: BRABTEZE T ok Hils T -
Labour
Standards (a) BR &
EEB4 : &5 T2
b  ETHBETABEATENHEMERRADINER
KPI B4.1 Description of measures to review
employment practices to avoid child and
BgEBIEE forced labour. Labour Standards -
B4.1 s — 3
ST ) s LT R
e s TR B G0 E M AR 2 B T R
HIEBT -
KPI B4.2 Description of steps taken to eliminate such
practices when discovered. Labour Standards
HIREBIER 28
B4.2 HAEERERBAERERBE MR | STER
8K -
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Subject Areas, Aspects, General Disclosure and KPIs

IEER  EE  —REBERBREMESR

Chapter/Disclosure Page
B BE BHif
Operating Practices
EERER
General Disclosure
Poligies on managing environmental and social risks of the supply el Syl
chain.
31
i 7 A
RE HEmEE
ERMHEENREREERARBE
A B5:
spect BS , KPI B5.1 Number of suppliers by geographical region. | Not disclosed during
Supply Chain ) :
Management Reporting Period. N/A
Baos: piey | PRBRER | RUEBANUEEHE - A
;-a_ . B5.1 RRERRALERE -
KPI B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the
R EREE practices are being implemented, how they Manaaing Suppliers
B5.2 are implemented and monitored. ging supp 31

HWAEREERRERNED  MEHRTE
FESIMEEREE - ARBREHINH
TRERTA -

HEmE R
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Subject Areas, Aspects, General Disclosure and KPIs
TESR  BEE - —REEREEENIESR
Chapter/Disclosure Page
Ef/ WE BB
General Disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to health and safety, advertising, labelling and privacy Our Operation
matters relating to products and services provided and methods 29-35
of redress. H e =E
—BRE
ERFRUERRBEORERRS  ES  ERELEEE
VAR SRR 7 5R -
(@) PR &
(b) BTHETARERZENHBEERROINER -
KPI B6.1 Percentage of total products sold or shipped
subject to recalls for safety and health Not anplicable 1o the Grou
Aspect B6: Product | BASREERUER reasons. P P na
Responsibility B6.1 < A . TNE A
BBG : ERE(E DESEEAEREUTER 2 REEE | O AR
BB E DL
KPI B6.2 Number of products and service related
complaints received and how they are dealt | Not disclosed during
BABE EE with. Reporting Period. N/A
B6.2 - X \ 5 i
BEEREDRRENRFHAUREY | NREHEATERE -
&
KPI B6.3 Description of practices relating to observing | Protecting Intellectual
and protecting intellectual property rights. Property Rights and Privacy 35
HRE NIRRT
B6.3 fi 3t R A RIS AN E RE B V1B A1 REMNBERRILE
KPI B6.4 Description of quality assurance process and ’
recall procedures. Not applicable to the Group. N/A
BREIER SIED . TiEHA
B6.4 B BRI R E R BN - Al AER
KPI B6.5 Description of consumer data protection and
privacy policies, how they are implemented Protecting Intellectual
R E NIRRT and monitored. Property Rights and Privacy
B6.5 o
MR BREEMRERILBEE  URE | REANBERRLE
BRITREERE -
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Subject Areas, Aspects, General Disclosure and KPIs

IEER  EE  —REBERBREMESR

Chapter/Disclosure Page
B BE B
General Disclosure
Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer Upholding Business Ethics
and Integrity 35
relating to bribery, extortion, fraud and money laundering.
BT EERRHE
—MRIR R
BRI - R - BEFRERER
Aspect B7: . @ HE R
Anti-corruption
BET:RES | ) geHEAAREAVEGREARRAPNER -
KPI B7.1 Number of concluded legal cases regarding
corrupt practices brought against the issuer . . .
BgE IR R or its employees during the reporting period :r:)g(l)rl](tj;n?itBusmess Ethics
B7.1 and the outcomes of the cases. arty 35
s w L . . o 1 r—\‘-'n \g/% §~_§
RESHNHEAASLER R RE | T R R
REOBESFRLARENEA KFDER -
KPI B7.2 Description of preventive measures and
whistle-blowing procedures, how they are Upholding Business Ethics
MgEBIEE implemented and monitored. and Integrity -
B7.2
M SR BHRER - URBBHMT | BRTEEERLEIE
REERE

CWT INTERNATIONAL LIMITED
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Subject Areas, Aspects, General Disclosure and KPls
TEHGE - BEE - —RESRERENEE
Chapter/Disclosure Page
EH/ HE i
Community
HE
General Disclosure
Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure its .
o ) . . e Our Community
activities take into consideration the communities’ interests. 40-42
B
e B2 4 il ok
gjﬁﬁf BMHEL SR T RLEFELBRENRRRLEEDE
v £ AL R R MBS -
Investment
[EMBS : tL&{%E | KPIBS.1 Focus areas of contribution. .
Our Community
, 40-42
BgEBIEER ST ERNEE - .
RHER | W E EMHAHE
B8.1
KPI B8.2 Resources contributed to the focus area. .
Our Community
e Mo - . 40-42
BIREREE EEIHBHHHFER ° . _
Er Aok =
B8.2
CWT INTERNATIONAL LIMITED 65

-



CWT International Limited

10th Floor, Everbright Centre, 108 Gloucester Road, Wanchai, Hong Kong
EREFETITE108R L RF 01018

www.cwtinternational.com
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