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INTRODUCTION

In accordance to Appendix 27 - Environmental, Social and
Governance Reporting Guide (“ESG Reporting Guide”) to the
Rules Governing the Listing of Securities (“Listing Rules”) on
the Stock Exchange of Hong Kong limited (“Stock Exchange”),
Get Nice Financial Group Limited (“Company”) and its
subsidiaries (collectively “Group”) are pleased to present the
Environmental, Social and Governance Report (“ESG Report”)
for the year ended 31 March 2021 (“Reporting Period”). We
aim to illustrate our long-term commitment to corporate
social responsibilities by presenting our performance and
accomplishments related to environmental, social and governance
(“ESG”). Through our approach, the Group aims to further
contribute to the sustainable development of the society and

environment.

MESSAGE FROM THE BOARD
With the global outbreak of COVID-19 and rising geopolitical

tensions, it has resulted in economic uncertainty and a paradigm
shift in our business operations. Through navigating these
challenging times, the Group has been more resilient in the

business operations to adapt to today’s fast changing world.

In this Reporting Period, we established a strategic goal to
progressively integrate the principal of sustainable development
into our business development strategy for all business segments.
The Group aims to achieve this goal through implementing
effective ESG internal controls, adopting ESG risk management
measures and instilling the philosophy of sustainability

development for our employees.

Although our previous key initiatives for implementing
sustainable practices have been partially suspended by
COVID-19, the Group shifted the focus to safeguard the
employee’s safety and well-being. The Group’s COVID-19
task force has been closely monitoring the development of
COVID-19 and implementing relevant measures in the business
continuity plan. They conduct regular meetings with employees
at all levels of different business lines to understand their
concerns and whether the existing safety measures are sufficient.
As our employees abide to the strict health guideline, we strive
to minimize the potential spread of COVID-19 in the workplace
for the stable provision of customer service. In addition, we have
diversified our suppliers to maintain a steady supply of protective
equipment and disinfectants to ensure a healthy and productive

workplace.
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LIM D

As an investment holding company, our core business include
e provision of financial services; including securities and
uture dealing and broking, options b oking, securities margin

financing and corporate finance services.

Scope of this ESG Report

he ESG Report provides information related to the Group’s

operation on the below major business units:

Major Subsidiaries
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Get Nice Financial Group Limited (“GNFGL”)
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Get Nice Securities Limited (“GNS”)
HlrmAARAR ( [45iF85])

Red Eagle Securities Limited (“RES”) *
BEREBHAWAR ( [EEFIR] ) *

Get Nice Futures Company Limited (“GNFCL”)
B EARRAR ( [40HE])

*

2020.

RES became the Group’s wholly owned subsidiary since 31 August
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REPORTING PRINCIPLES
With reference to the ESG Reporting Guide, the Group has

compiled, evaluated and presented the relevant information in
the ESG Report. Based on the “Comply or Explain” principle,
both mandatory and recommended Key Performance Indicators
(“KPIs”) are disclosed to ensure a balanced report. The following
main principles outlined in the Reporting Guideline are

integrated into the ESG Report.

1. Materiality: ESG issues that have the potential to influence
the perspectives of stakeholders are disclosed in this ESG
Report.

2. Quantitative: ESG targets that have been identified should
be measurable to ensure comparability of the KPIs to

previous years, competitors and industry standards.

3. Balance: Information provided in the ESG Report should
be unbiased to provide a clear picture of the Group’s ESG
performance. There should not be any omission, selection
or misleading presentation format that may inappropriately

influence a stakeholder’s judgment.

4. Consistency: The KPI assumptions and calculations
should be consistent with the previous years to ensure
comparability. If there are any changes to the KPI
assumptions and calculation, it should be clearly disclosed

to inform the stakeholders.
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STAKEHOLDER ENGAGEMENT

To determine the key issues with regards to our business
operation, we have integrated stakeholder engagement as part
of our business strategy. Our stakeholder engagement approach
encompasses both internal and external stakeholders which
enables us to obtain a holistic view on our ESG issues. Through
a transparent platform, we have communicated with various
stakeholders including but not limited to investors, employees,

customers, shareholders and regulatory bodies.
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Result of Key Stakeholders Assessment during the Reporting Period

RERR BRSO ETEER

Key Stakeholders Engaged Key Concerns Major Communication Channels
FEHNERSHE IEMEER IERERE

Employees e Protection of employees’ interests and | ®  Internal training sessions

rights e Conference meetings
e Compensation and benefits e Sports activities and cultural event

Internal e Training and development
Nk opportunities

& & o PRI BRER KAER o REREE IR

o HEH R AREA
o WWIREERKE

T

o HEELURIES

Shareholders G

& Investors o

Stable operation
Transparency and integrity
e Value creation
BREEE |« RERE

o BYE L

s BVfEE

. Investor information sessions
. Website and emails

*  Annual general meetings

. REEENENE

o ML K EW

o RHCHEFELRE

Customers *  Quality of service
C Privacy protection measures
. Business integrity
BF o RHEE
_— . RBREG
oha o MEETE

. Conference

e Telephone consultation

. Email and customer service hotline
.

o EAGAE

o EHEEF R

Suppliers *  Timely communication

*  Mutual development

*  Open and fair procurement
e o RRFRE

o HFE#%E

e Face to face meetings and site visits

e Conferences

e Standardized procurement procedures
o EBRBEEHHE

- B

o RERERF

Regulatory O

Compliance with laws, regulations

®  Supervisions on complying with

Bodies and national policies relevant laws and regulations
®  Periodic reports
=g 1 o HSFIRE - MU KR BUR o ELEH S A BRIA A SR
. EHIRE
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STAKEHOLDER ENGAGEMENT - continued

Throughout the year, we have actively engaged with various
stakeholders and have taken measures to promote stakeholder
relations. Apart from the aforementioned communication
channels, the Board has also scheduled frequent stakeholder
meetings to provide them an effective communication
platform. Periodically, we issue interim reports, annual reports,
announcements and circulars to inform the Group’s progress on

responding to stakeholder’s concerns.

ESG MATERIALITY ANALYSIS
The Group selected a group of stakeholders that have impacted

our business the most and invited them to share their views on
the Group’s current ESG’s performance in an electronic survey.
Based on their feedback and comparison with major ESG issues
from peer companies, we have evaluated and determined the
key ESG issues for our Group to further develop our sustainable

business strategy.
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Determination of Key ESG Issues
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Importance of ESG Topics to the Group
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ESG MATERIALITY ANALYSIS = continued

B HEREAEEMIN-&

L.

Item

R

10.

11.

12.

13.

14.

ESG Topic
B HekEhnaE
Number of concluded legal cases regarding corrupt practices,
e.g. bribery, extortion, fraud and money laundering

EHEAENAEHARME WK - 9K FERRER
&) #H

Anti-corruption policies and whistle-blowing procedure
REGHK R BRE

Customer information and privacy

B EH AL

Anti-corruption training provided to directors and staff
I 3 2 S B TAR M S 25 1l

Community support (e.g. donation, volunteering)
AL (AR E T )

Use of materials (e.g. paper, packaging, raw materials)
PORME AR UL (AL - EARR BER R

Occupational health and safety

R (R % 2

Customer satisfaction
FFMEE
Observing and protecting intellectual property rights

AR T A E 1

Employee remuneration, benefits and rights (e.g. working
hours, rest periods, working conditions)

R BB A SRR (o T~ (RO TAEBR
Climate change

Rirs(L

Cultivation of local employment
(R

Preventing child and forced labour
b7 1k 2 TR il 45 T

Energy use (e.g. electricity, gas, fuel)

AEURGER (W il AR

[tem
JHH
15.

16.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

ESG Topic
RE - HENERER
Employee development and training

& B % & B S

Water use

K

Greenhouse gas emissions

i % SR D

Marketing communications (e.g. advertisement)
TS R RAE (AR )

Hazardous waste productlon

A E )

Diversity and equal opportunity of employees
S EFRIVEE 3 44

Environmental risks (e.g. pollution) and social risks
(e.g. monopoly) of the suppliers

BRI BRI R (5 3)
%)

Product health and safety

FE i fE R B 2

Air emissions

R

Product and service labelling

7E i B RS PR 3

RAt g mbE (g

Mitigation measures to protect environment and
natural resources

TRAEBRIE I K IR TR 1Y 5 10 46
Selection and monitoring of suppliers
e e B e

Non-hazardous waste production
M )

Environmentally preferable products and services

BRARE i S MAs
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ESG MATERIALITY ANALYSIS - continued

From the materiality matrix, the issues positioned in the top
right quadrant are relatively more important ESG topics. These
material issues are “Number of concluded legal cases regarding
corrupt practices, e.g. bribery, extortion, fraud and money
laundering”, “Anti-corruption policies and whistle-blowing
procedure”, “Customer information and privacy”,
“Anti-corruption training provided to directors and staff” and
“Community support (e.g. donation, volunteering)”. The above
issues are classified as the main driver for the Group’s sustainable

business and are further elaborated in the sections below.

STAKEHOLDER FEEDBACK

The latest business updates are available to investors and the
public through our website; www.getnicefg.com.hk. The Group
welcomes all feedback from sharcholders and investors especially
those that are identified as material ESG issues. You can contact

us through the below channels:

E-mail: investor@getnice.com.hk
Website: www.getnicefg.com.hk

Telephone: (852) 2526 7738
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Ak www.getnicefg.com.hk
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A. ENVIRONMENT A. BIE

In the past decade, climate change and environment
degradation has been globally recognized by the United
Nation and influential world leaders as one of the most
critical environmental issues. Each year, the increase in
greenhouse gas (“GHG”) has caused a negative cascading
effect on our ecosystem and is one of the main drivers for

extreme weather conditions.

As an active contributor in the community, the Group
recognizes itself as a member of this global green
environment initiative. We have integrated environmental
protection measures as one of the supporting pillars for our

Group’s sustainable business development.

Since our core business revolves around the provision of
financial services, the Group’s raw material and energy
consumption level is minimal. The Group is committed to
further reduce the resource consumption level to minimize

our impact to the environment.

A.1. Emissions
Air Pollutants Emissions

The majority of air pollutants emissions stemmed
from the fuel consumption of the motor vehicles

for business travel. In this Reporting Period, the air

kAR SRR LIRS ELE W
T I B A% I T AE AN A 2 B B
M BR 5T ek — o i A R (T =R
D) PERCEIZAFE I > B R R B
I BT R B AN T > ) M i K R
1 = B o

A 55 B B Hik 2 B AL [ JIROBS - NI A
HEB) & BRER B ARAL 19 — 70 1 o A A
BROR A Bl Ak A 75 A 5 ) S5 T 45 A 5%
BRI SZHEZ — -

P FRAM B 0 SE S T B 2 4R I 6
s - 7 45 1 9 J5URE R B RE IR 3 FE )Y
J& Foe A KT o 7 4 1 B0 A AR U
HFEKFIT e E— gk, HEER
BB B -

Al HERK
ZER T A B

ZRIG RV PR EEI A b=
Fv FE) B 114 4 T A o A S
W 22 RS R PR & 479 T

pollutants emissions amounted to 4.79 Kg. 7 e
Total Emissions From Vehicles
HRELENASNE
Emissions Emissions Increase (+)
(In Kg) (In Kg) or Decrease (-)
Emissions BB 2020-2021 2019-2020 | in Percentage
“E-EEE | ZEBE-NEFZE
ZBD-FH | ZEZEEMN Bk
BHE B g B+ =R
(F=) (F=) B ()
Nitrogen Oxides AEAH 4.35 4.70 -0.07%
Particulate Matter R MR 0.32 0.35 -0.09%
Sulphur Oxides ALy 0.12 0.13 -0.08%
Total emissions from vehicles B/ A= Y 48 P il 4.79 5.18 -0.08%

ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT 2021 IRiE - HB@REARE
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A. ENVIRONMENT = continued A BE-&

A.1. Emissions — continued A.l.

Greenhouse Gases Emissions

In the Reporting Periods 2020-2021 and 2019-2020,
the total GHG emissions are 366.43 and 365.24
tonnes of carbon dioxide equivalent (“tCO,e”) CO.e

respectively which represents a 0.3 percent increase.

Scope I’s emissions are primarily attributed to the
fuel consumption of motor vehicle for business travel
and a yacht for business engagement with clients. The
level of fuel consumption has remained relatively stable
compared with the previous Reporting Period. For
scope 2, the emissions are caused by the consumption
of electricity. As the majority of papers have been
recycled, there is no GHG emissions for Scope 3. The
Group will continue to assess the emissions level in
areas that are relatively high and implement measures

to reduce it.

BEm - &

55 S HE

ﬁ\-—‘?4 E?#?#“fﬁ&#
x— ﬂfﬁi FH IR
A = SR AR = i A
366.43&365.24H¢E: Al ik H 2
W%:ﬁk%%%ﬂ>%@ﬁ
0.3% °

0 G 1A PR T R A 2 P R
i 2 5 5 S5 1 AR B T Al AR 1) A
BHEFE o B E — (8 k& IAR EL -
ABHHE FE KPR35 A B R E o
5209 Ve T IR B R I IHFE o i
RER 23 B AR B ml > R
W 351 AT ] 9 2 SR A B ik o AR
VR 5 A 268 T Ay PR K - A S
F1% SR IG5 > SN0 Bt I P A i

Total GHG Emissions During the Reporting Period

BB R AR

Scope of GHG Emissions ~ Unit 2020-2021 2019-2020 Emissions
et 20 el B SEITERECECF ZRAEECFCFE Increase (+)
Intenslty Intensity ~or Decrease (-)
Emissions (Per employee) ~ Emissions (Per employee) in Percentage
i
B
il HE RN
WHig (BEER) e (B4ER) W)
Scope 1 tCO,e 135.58 1.86 101.43 1 33.67%
(Direct Emission)
R (HHD) WS LE R
Scope 2 tCOe 230.85 3.16 257.70 4.37 -10.42%
(Indirect Emission)
R (FEHER) WAL E
Scope 3 tCOe - - 6.11 0.10 -100%
(Other indirect emission)
i3 U oAy R
Total tCOe 366.43 5.02 365.24 6.19 0.33%
At WAL R

GET NICE FINANCIAL GROUP LIMITED ###&miEEER A
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A. ENVIRONMENT - continued A RIE-E
A.1. Emissions — continued Al BERh - &
Waste Management JEFEY)

The Group has implemented the principle of waste
management across all workspaces and is committed
to conduct the waste disposal in compliance with
relevant laws and regulations. As our Group is involved
in the provision of financial services, the Group did
not generate any hazardous waste. The non-hazardous
waste generated was around 1.5 tonnes representing an
increase of 20% compared with the previous Reporting
Period (1.25 tonnes in 2019-2020). On average, this
equates to approximately 0.02 tonnes per employee
for this Reporting Period. These non-hazardous waste

came from the use of paper.

Compliance

In this Reporting Period, the Group was not aware
of any incidents of non-compliance with laws and
regulations regarding with the emissions of air
pollutants and GHG emissions as well as the disposal

of non-hazardous waste.

A £E 18 L A 45 L AE 55 r B e B
Py SR R > Sl SO R R B RE
Yy VR 4 <F A B S R R o el R
A% 2 [ A8 B4R 1 4 IR B > O
HEE A AT AT FEREEY - Pk
14 40 7 JBE B A Sy 1.5 > 1R —
SN (- LER2 ZF 2
FAE 1 1.25M8) 34 hn20% o ~F- M
T o HE A 4R B R A
TN 7 AE 490,02 MF 4 5 BE Y > 47
FAAR o

Exd

A WA > A SR I 4 9 AT
] AN 8 <7 A T 22 SRS e ) Rl =
S PR A BRI E B 2
A LB DL o
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A. ENVIRONMENT - continued A BRE-&
A.2. Use of Resources A2. EREHR
As part of our environmental protection initiative, the VB2 BR A5 3 09— 4y > AN
Group is committed to minimize the level of resource 7% & VR FE K TR 2 R AR
consumption and reduce the carbon footprint. We WD B B o A AR A B B3I
actively monitor and assess the usage level of resources il BRI 7K P DAOR /8 4 5
to maintain operational efficiency and to reduce R T8 8 4 A o A A A A
operating cost. Based on the resource utilization level, AN [6] U5 A  ASF il 5 TSI R
the Group has devised and adopted conservation B 4 45 it

measures for different types of resources.

Due to the Group’s business nature, we do not A EE R EFEE - IR E
produce any products that utilize packaging materials. e A R AT o] T B R B S A R
The resources that are consumed include water, Efe MEAERMOFEK - EH
electricity and paper. This will be elaborated in the KAk » HRBFEE AL T =8
sections below. el o

Use of Resources During the Reporting Period
st R A R R A

Key Performance

Indicator (KPI) Unit 2020-2021 2019-2020 Amount
BRSO E B “ECREECRCF CRNFECTCTHE Increase (+)
Intenslty Intensity ~or Decrease (-)
Amount (Per Employee) Amount (Per Employee) in Percentage
ik
A
HE WE O HIe®
fEfE (B4ER) fEHE (BAER) W)
Electricity Mwh 285.00 3.90 290.00 4.92 -1.72%
& JEFL I
Diesel Mwh 406.72 5.57 370.33 6.28 9.83%
S JR T Iy
Gasoline Mwh 78.89 1.08 85.28 1.45 -7.49%
il IR R
Total Consumption Mwh 770.61 10.55 745.61 12.65 3.35%
HEHE JE L Iy
Electricity is primarily consumed in our office BNTERARMAZEE  HFEEL D - W
operation and the amount is minimal. In the HWA > A EFEH E 1 /5285.00IK FLIFF
Reporting Period, the Group consumed 285.00 Mwh BE—EHkEH CE-NEE2_F-F
of electricity which is 1.72 % lower than the previous AF 1 290K FLIFF) W 1.72% o A= 5 B % 4 4
reporting period (290 Mwh in 2019-2020). The FEAL B IR A R0CR > AR R O BTN A fig
Group will continue to assess the efficiency of resource T {6 FF 7K - B8 BBOAR B 4 it

utilization and implement relevant measures based on

the energy utilization level of the reporting period.

GET NICE FINANCIAL GROUP LIMITED ###&miEEER A
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A. ENVIRONMENT - continued A RIE-E
A.2. Use of Resources — continued A2. ERER - &
Water JH K

Another global environmental issue is water scarcity
which is caused by excessive demand and inefficient
usage. Due to the Group’s business nature, our core
business operation does not consume a significant
amount of water. Our use of water is minimal as it
is limited for drinking. Also, the consuming water is
part of the management fee and is not available for
the calculation of the KPIs. The Group has instilled
the principle of water conservation in the workplace
by promoting water-saving measures. Throughout the
year, the taps and pipes are regularly maintained to

prevent any leakage.

Reduction Straregy

In order to transition into a sustainable workspace,
the Group has been promoting the concept of green
office through various aspects. The Group has devised
a set of measures based on the resource consumption
level and is committed to lower the level of carbon
footprint. We educate our employees on the resource
conservation measures and encourage them to be

eco-friendly.

(a) GHG and Air Pollutant Emissions Reduction

Measures

As our GHG emission stems from business travel,
the Group has implemented measures to reduce
the frequency of business trips. In order to replace
non-essential business trips, the Group aims to
utilize technology to conduct online conferences
and seminars. This includes using video
conferencing, long-distance telephone calls and
other online communication tools. Not only will
it reduce the GHG and air pollutant emissions,
the Group believes that this would enhance

operational efficiency and lower travel cost.
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2 HERERBE

ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT

A. ENVIRONMENT - continued
A.2. Use of Resources — continued

Reduction Strategy — continued

(b) Paper Waste Reduction Measures
Our business utilizes paper on a daily basis for
a range of business activities. This includes
producing statements, brochures and customer
mailings. Within the workspace, we advocate a

paperless environment and encourage employees

to follow the below measures:

Adopt smart printing techniques by
amending the format of the client
agreements and account application form to
maximize the usage on each paper in GNS,
RES and GNFCL

Encourage employees to reuse and recycle
paper by placing paper trays in different
places of the office

Encourage employees to print on both sides

Encourage employees to take paperless notes,
distribute soft copies of reports and use

online storage of documents

Encourage communication through
electronic application such as emails,

intranet, Whatsapp and WeChat
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ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT

A.

ENVIRONMENT = continued

A.2. Use of Resources — continued

Reduction Strategy — continued

(b)

Paper Waste Reduction Measures — continued

RIE - HERERRE

A RIE-E
A2. BRIEM - &

(b) B AR I 5 i — 78

Figure 1: Reusable paper and letter tray
&1 ;g 5E ] 7 AT K A5 509 7] i 4%

Furthermore, we also work with other
stakeholders including customers and
shareholders to reduce the paper consumption
level. We encourage customer to opt in for
paperless billings. In this Reporting Period,
around 80% of GNS’s new customers selected
paperless billings while 48% of GNS existing
customers selected paperless billings. Compared
with previous year, more existing customers has

opted in for paperless billing.
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ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT

A. ENVIRONMENT - continued

A.2. Use of Resources — continued

Reduction Strategy — continued

(b) Paper Waste Reduction Measures — continued

REHAZFWMETFEENER

Type of customers EFER 2020 2021 2019-2020

:g: fﬁ —EEF
New Customers WA 80% 77%
Existing Customers BAEEF 48% 48%
For shareholders, we encourage them to view A sl 1
our annual reports or circulars online through R iy 8
the Group’s website or The Stock Exchange of AR bR AR
Hong Kong’s website. We have only provided {8 15) % AT 4R
390 printed copies of the financial report to our R EEINTPN
shareholders which is the same quantity as the 45 HA 4H [A]
previous Reporting Period. These printed copies E[ I A4S 24 i
of the financial report are recycled afterwards. A > FAM TR
In addition, we have continued to initiative to JitE o 8 R L
provide only an e-version of ESG Report which e KR
was initiated in the previous year.
Our paper procurement procedure prioritizes FRAM ) 4K 55 B
paper suppliers based on whether the supplier A5 1 1 P 1
is certified with the “Programme for the DAL i s A
Endorsement of Forest Certification.” This PR = W]
certificate ensures that the paper is made from B R
eucalyptus pulp which comes from a sustainable AR T H AT R
forest. This aims to alleviates the rate of R, g
environmental degradation. Towards the end By 2E o it
of the office renovation period, the Group will 1% > A4 F
utilize reusable plastic boxes instead of paper 6 DABUAR
boxes. The Group strives to utilize alternate ways T8 A 6]
to eliminate the use of paper within the business A ZEHS 5 H

operations.

A IRIE-E

A.2.

EREM -]
HiZ9 R s — A

(b) 7 40—

Customers Receiving Electronic Statements During the Reporting Period

Figure 2: Reusable Plastic Boxes
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A. ENVIRONMENT = continued

A.2. Use of Resources — continued

Reduction Strategy — continued

(©

Electricity Consumption Reduction Measures
Within the workspace, the Group has
implemented a range of initiatives to reduce the

level of electricity consumption:

1. Procure energy efficient electrical appliances:
a.  Lightbulbs
b.  Fridge

2. Encourage employees to switch off electrical

appliance and lights when not in use

3. Minimize the use of air-conditioners
by opening windows to ensure good air

circulation

4. Set the air-conditioner temperature not
lower than 22 C in the summer and 24 C
in the winter. It is worth mentioning that
the air conditioning of each area of the new
office is independent, and can be switched
on according to the needs of different areas,

which can greatly save electricity

5. Arrange regular maintenance of electrical
equipment to ensure optimal energy

efficiency performance

6. Maximize natural lighting by opening the
curtains and switch to LED lighting systems,
and this design concept also runs through

thC decoration Of thC new OfﬁCC
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A.2. Use of Resources — continued
Reduction Strategy — continued

d) Waste Recycling Initiative

— continued

The Group has established several waste recycling
initiatives in the business operations. Due to our
business nature our waste production is minimal
throughout the year. As a result, we place
emphasis on the principle of recycling. We work
with reputable recycling companies and dispose
waste newspapers to recycling companies every
week. Office equipment including toners and
printer cartridges are recycled as well. Recycling
stations are set up around the offices for the
collection of recyclable waste. During this year’s
renovation on the Group’s premises, 4 tonnes
of paper were recycled, which includes papers
from previous years. We also reuse our existing
idle furniture in the new office to reduce waste

generation.
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A. ENVIRONMENT = continued

A.3. The Environment and Natural Resources

Overall, our business operations pose a minimal
impact on the environment. As a financial services
provider, the level of emissions of GHG and air
pollutants are minimal. Likewise, our consumption of
resources is-limited to electricity, water and papers.
These resources are not utilized as part of our core

business operations.

Across different environmental aspects, the Group
has upheld the green policy by implementing the
principle of green office and encouraged employee
to be involved in the environmental conservation
initiatives for the aforementioned resources. Through
internal bulletin boards and emails, we have promoted
environmental measures to the employees and
have encouraged them to join environment related
activities. The Group participated in “Earth Hour
Hong Kong 20217 by switching off all non-essential
lights in the workspace to promote environmental

protection.

We also strive to shape our stakeholders’ preference
which includes offering eco-friendly services to
shareholders and customers. For the procurement
process, we take into account of the supplier’s carbon
footprint and their responsibility for environmental

protection as one of the selection criteria.

It is worth mentioning that we gave priority to
choosing materials with environmental friendly
concept for the renovation of the new office, and this
proves that we attach importance to environmental

protection from another angle.

RE -HERERRE

ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT

5-&

A3. BERRRER

R o BRAM A S B R
B9 B D 5B o AR Ty 4l R S
PEIET - T = 5RO 72 SRS e )
1 PR K P BEAK o R BE > FRAM Y
B URFE T R E RS TR ) > K B
AR > T % 5 U R A
A% 0 S5 2 1 o

AR RS 5 - AEEE
Frok O BUR > B sk A EN
JERI > 3 8% R B 2 B Bk
R I BR R4S A o FRAM A
R M B TE S 1 AR B HE R B AR
it BB R K2R ARG B o A
S R 22 BT T Hb R — /N B T U
20211 » BHPALAES BT N BT A JE %
B > TR -

FAM IR 2 ) e R A e A
B ) R K R IR A ai 2R R
A MR BS o fE R AR o > FRA &
75 i L T Y Tk A D DA % HLER AR
AL E AP EE Y — o

(B — SR > FRAM 78 kA =
e TR b S LA BR AR
MBI YR > B85 — A 3R
13 R PR A A o

ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT 2021 IRiE - HB@REARE

19



20

2 HERER

CE e

ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT

A. ENVIRONMENT - continued
A.4. Climate Change

The Group recognizes that climate change has been

affecting different dimensions of our community,

stakeholders and business operations. Although this

has given rise to new risks, new opportunities have also

been created. The Group has been closely monitoring

the impact of climate change to leverage on the

potential opportunities and to mitigate these potential

risks. In this Reporting Period, the Group has been

closely monitoring the potential physical risk and the

transition risk which are as follows:

Physical Risk

Acute: Weather related events such as typhoons
and natural disasters may damage the Group’s
investment and development business line. Short
term disruption of the business operation may
also occur and affect the Group’s relationship
with the clients. In order to minimize the risk
related to business operation disruptions, the
Group has devised a set of contingency measures
which is applicable to most weather related

events.

Chronic: Every year, the incremental change
in the climate cumulatively builds up and may
have an impact on the Group in the long term.
It may include temperature changes and rising
sea levels. To an extent, the Group relies on
the infrastructure including water, electricity,
transportation and internet which are vulnerable
to climate hazards. These climate-related risks are
regarded as minimal because the Group’s business
operations are mainly conducted through an
online platform, the employees are situated in an
indoor environment and the business nature is

service orientated.
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A. ENVIRONMENT = continued

A.4. Climate Change — continued

Transition Risk

Policy risk: The international treaty on climate
change, Paris Agreement was effective in Hong
Kong in 2016. The target for 2030 is to reduce
carbon intensity by 65% to 70% with 2005
as the base. Every 5 years starting from 2019,
a review will be conducted on Hong Kong’s
progress in relation to the climate change efforts.
As Hong Kong’s climate action plan will be
updated on the following year of the reviewing
period, the HKSAR Government may implement
new policies depending on Hong Kong’s
progress in meeting the submission timelines.
The Group has been closely monitoring the
potential development of any government rules
and regulations related to climate change. Since
the Group’s carbon footprint is minimal, the
impact of the potential government policy risk is

relatively low.

Although the Listing Rules will require additional
new disclosure related to climate change for
2021-2022 ESG Report, the Group has taken the
necessary steps to ensure that the Group will be
incompliance with these new rules. The Group
also early adopted the new disclosures in the
2020-2021 ESG Report.

Legal risk: In this Reporting Period, the Group is
not aware of any climate change related litigations
from third parties. It is unlikely that these events

would occur due to the Group’s business nature.
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ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT

A. ENVIRONMENT - continued

A.4. Climate Change — continued

Transition Risk — continued

Technology risk: As mentioned above in the
“Paper Waste Reduction Measures”, both the
Group’s internal and external business operation
are partially conducted through an online
platform in which the clients are encouraged to
opt in for the online services. As of 31 March
2021, there has not been any significant system
malfunction for our online platform. The Group
will periodically review the system to minimize
the occurrence of system errors and to ensure that

it is user friendly for stakeholders.

Market Risk: Green finance has been one of
the top agendas from HKSAR Government
and regulators to minimize the effect of climate
change. They have launched out new initiatives
such as Sustainable & Green Exchange (STAGE)
which is Hong Kong Exchanges and Clearing
Limited’s online platform for green, sustainable

and social investment products.

Reputational risk: Since there has not been
any significant policy, legal, technology and
market risk, the Group believes that reputational
risk arising from climate related issues will be

minimal.
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B. SOCIAL B. &
B.l. BERETER

B.1. Employment and Labour Practices

The Group’s sustainable business development and
success is built upon a diverse team of talented
employees that have extensive experience in the
financial industry. They are an invaluable asset and
the key driver to provide a high-quality and consistent
service to our customers. The Group has remained
resilient in the midst of the economic downturn. Not
only has the Group achieved a zero turnover rate, but
also expanded the size of the workforce. At the year
ended 31 March 2021, the Group had 73 full-time
employees from Hong Kong which is a 24% increase
from the previous Reporting Period (2019-2020:
59 full-time employees). Some of these employees
come from the aviation and tourism industries which
are heavily impacted by the COVID-19. Through
providing opportunities to these employees, the Group
aims to support the local community and to build a

multi-background workforce.

As the Group strongly believes in diversity, we are
committed to maintain a diverse and connected
workforce. We believe this is the key factor for
adaptability and innovation which will increase our
competitiveness and drive the Group forward. The
Group will continue to align the workforce standard
to an international level to support gender equality.
We strive to empower the female employees with more
leadership roles and diverse teams. In the Reporting
Period, the gender composition of the workforce is
relatively even and has improved from the previous

year.

Through periodic review of human resource policies
and management approaches across our business
segments, we ensure that our employment and labour
practices are in compliance with the local laws and

regulations.
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ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT

B. SOCIAL - continued B. & -#&
B.1. Employment and Labour Practices — continued Bl ERBREIER - &
Total Workforce by Gender (No. of employees)
EMBESNESRE (BEAR)
Amount
Increase (+) or

Decrease (-)

Gender 2020-2021 2019-2020  in Percentage
ABEDE
—ECREE E-hAEFE BN
1 51 —E--F —ECEF WA (-)
Male 41 (56%) 35 (59%) 17%
1k
Female 32 (44%) 24 (41%) 33%
gén
Total 73 (100%) 59 (100%) 24%
Rt

Total Workforce by Age Group (No. of employees)
BERANBINEERLE (BEEAR)
Amount
Increase (+) or

Decrease (-)

Age Group 2020-2021 2019-2020  in Percentage
ABEDL

“EZEFE ZE-hLEFE B0 (+)

Fie 4Bl —B-—F —B-FF ()

Below 30 8 6 33%

KA 3075%

31-40 14 6 133%

31-405%

41-50 16 21 -24%

41-505%

51 or Above 35 26 35%

SUREL E

Total 73 59 24%

Wu E‘I‘
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B. SOCIAL = continued

B.1. Employment and Labour Practices — continued

B. & -&
Bl BEERLTES &

Diverse and Fair Recruitment

Our recruitment programme places emphasis on
equal employment opportunity. Regardless of race,
gender, religion, disability, pregnancy and marital
status, all candidates are assessed the same manner
and are treated fairly. They will be selected based
on their experience, qualifications and abilities.
When the candidate becomes an official employee,
they will be provided with a printed copy of an
employee handbook that can also be accessed online.
The handbook outlines the Group’s policies and

requirements.

Promotion and Remuneration

To promote a positive working culture, the Group
ensures that there are fair competition and promotion
opportunities in the workplace. Both male and female
will be offered the same type of remuneration package
with the same work. Every year, the remuneration
package will be reviewed according to various factors
including the staff annual performance. Based on
the employee’s knowledge and ability, the starting
salary may differ in different roles. Employees that
deliver consistent high-quality results will be offered a

promotion opportunity.
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued

B. & -#&
Bl BEERSTHS &

26

Supporting Health and Wellness

Not only are the physical well-being of our employees
important to the Group, the mental health of our
employees are equally as important to promote a
safe, healthy and productive work environment. The
Group provides a spectrum of mental health resources
for all employees such as counselling services. To
reduce the spread of COVID-19, the events were
conducted through Zoom, an online webinar program.
In addition, employees will receive medical benefits
such as inpatient services, bone-setting treatment,
general outpatient services, Chinese herbal treatment,
and physiotherapy. As our workforce expands, we will
design new programs and offer more benefits to better

support our employees’ health and well-being.

To further create a mentally healthy workspace, our
Group established a work-life balance philosophy.
Employees are entitled to flexible work hours to suit
their personal needs. They are also offered special leave
such as compassionate leave and marriage leave. We
also grant examination leave to encourage employees to

take examinations for business related qualifications.
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B.1. Employment and Labour Practices — continued
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An Inclusive Culture

The Group’s core value to maintain an inclusive
culture builds an optimal environment for a diverse
workforce to thrive. We understand that each
employee is unique in their own ways, and we respect
their differences. Through embracing their strengths
and differences, it enables a successful integration of

talented individuals to our workforce.

Furthermore, the Group provides a supportive
environment for employees. Through actively
communicating with the employees to understand
their needs and concerns, the Human Resources
Department frequency updates the working
procedures, benefits and policies. A comprehensive
orientation is also organized for new employees that

include the following areas:

e The Group’s structure

*  Employee welfare

*  Employee’s role and responsibility
*  Office tour

e Other procedures and regulations

An essential component of productivity is health. As
part of the fringe benefit, employees are entitled to a
complimentary catering for lunch at office. This has
been remarked as the best fringe benefits and this year
marks the 24th year of the complimentary catering.
The menu consists of a vast range of nutritious meals,
for example, vegetables, meat, soup, and seafood.
These meals are designed to be low in sugars, sodium
and fat.
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An Inclusive Culture — continued

During COVID-19, the complimentary catering has
been an alternate option for employees when dine-in
services were closed. It has also been a safe option
for employees who do not want to eat outside. When
there was unfinished food, we encouraged employees
to take the food home to reduce food wastage. The
Group also provided Longevity Buns to all employees
on the seventh day of the first lunar month (“Renri”, a
cultural celebration which assumes that the birthday of
everyone is on that day) to celebrate their birthday and

to build team spirit.

We believe that exercise is equally as important as
healthy eating. Between June and August, the Group
also offered free yoga courses for the employees and
account executives which abides to the COVID-19

safety measures.
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Figure 3: Yoga equipment

Figure 4: Staffs and account executives in yoga course
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Growth with Our Employee

Our slogan is “the success of the Group relies on its
employees, the most valuable asset of the Group.”
Through the past decade, we have continuously refined
our employee retention strategies and allocated a vast
amount of resources to our employees. Our holistic
approach to retain employees covers four dimensions,
namely health and wellness support, employee
development and education, employee benefits, and
inclusive culture. We ensure that the employees are

engaged and motivated.

Our workforce consists of a large proportion of
experienced employees that stayed in the Group for
more than 10 years. At the end of the Reporting
Period, 18 full time employees have served the
Group for over 10 years, and 17 full time employees
have served the Group for over 20 years. Their vast
experience and knowledge are one of the key drivers
for the Group to navigate through this year’s economic

downturn.

Compliance

Our Group is in compliance with laws and regulations
related to the employment process and labour rights.
This includes remuneration, dismissal, recruitment and

promotion of all employees.
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B. SOCIAL - continued
B.2. Health and Safety

Our employees” safety and wellbeing remain our
utmost priority. Through providing a safe and
healthy working environment to all employees, the
Group aims to raise morale and to enhance both
productivity and quality. Due to our business nature,
the workplace does not have any safety hazards. We
have implemented various initiatives in our offices
to uphold our principle of ensuring a safe working

environment for all employees.

e Applied “Bactakleen” antibacterial treatment to

clean the air circulation system

o Installed two sets of water filtration systems to

provide clean water for employees

*  Placed air purifiers in the office area

*  Purchased ergonomic chairs for employees

. Displayed the safety and health pamphlets issued
by the Occupational Safety & Health Council
(Safe Manual Handling, Workplace Stretching
Exercises, Get Moving and Do Regular Exercise,
Eat Smart and Build a Healthy Diet, etc.)

*  Arranged professional services providers to clean
the office (carpet, telephone sets and computer
equipment) to reduce possible germs spread

regularly

e Prohibited smoking and alcoholic drinks in the

workplace during office hours

*  Equipped our Human Resources Department

with counselling skills
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B.2. Health and Safety — continued
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Novel coronavirus (COVID-19) pneumonia has been
the focus of the world’s attention during the Reporting
Period. The Group has also given priority to the
epidemic prevention situation. In terms of epidemic
prevention measures, we have actively responded
to the government’s call to organize employees
for Nucleic Acid Test, and advocate employees to
work at home in order to reduce staff aggregation.
Employees are also encouraged to perform the Nucleic
Acid Test. The Group has permitted extended lunch
time for employees to the Nucleic Acid test and a
reimbursement for the such fee. The whole Group
works together to fight against the virus, and in special

times, it abides by the government’s anti-epidemic

policy.

The transmission risk of COVID-19 has been one of
the main concerns in this Reporting Period. To address
this issue, the Group has adopted safety measures
that aligns with international standards to provide
employees a safe, healthy and productive working

environment. The measures below are adopted:

. Provided face masks to employees, account
executives and customers who are staying in our

office for work or meeting

* Provided hand sanitizers and 1:99 diluted
household bleach or equivalent disinfectant in

offices

. Provided anti-bacterial hand wash liquid, toilet

seat cleaners and tissue in toilets

e Applied 1:75 diluted household bleach on all
carpets (for all entrances and exits areas) to stop

spread of bacteria and virus
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B. SOCIAL - continued
B.2. Health and Safety — continued

Increased the frequency of cleaning and sterilizing
in the office environment for every 2 hours
with-1:99 diluted household bleach or PH2.5
strong acidic water, especially metallic surfaces,

handprails, door handles and lift buttons

Required people to conduct body temperature
checks before entering our office. Any person
with a body temperature of 37.5C or above or
below 35.4T is prevented from entering our

office and encouraged to seek medical attention

Flexible working hours to avoid the crowd in

peak traffic hours

Arranged for some employees to work from home

to ensure a safe working environment

Organized split team arrangements for business

continuity purpose

————r—
Figure 6: Arranged a self-sanitizing cleaning within the office

premise (September 2020)
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B. SOCIAL - continued
B.2. Health and Safety — continued

To abide by the social distancing measure, all
in-person and large scale activities were cancelled
or moved to online. This included the Lunar New
Year Lion Dance performance event and other face
to face business meetings. We provided our account
executives, employees, their family members and
visitors with general health guidelines published by the
Department of Health within our office premises. The

guidelines are listed below:

*  DPrevention of Pneumonia and Respiratory Tract

Infection
e Prevention of COVID-19 in the workplace

*  Wear a mask in public or staying in crowded

places
*  Seek medical advice promptly if unwell

*  Avoid shaking hands with others & wash hands
frequently

*  Avoid social gatherings and maintain appropriate
social distance from others as much as possible (at

least 1 metre)

*  Build up immunity and maintain a healthy
lifestyle. Regular exercise and adequate rest

e After using toilet, put the lid down before

flushing

e Cover mouth and nose with tissue paper when

sneezing or coughing

*  Dispose soiled tissues into a lidded rubbish bin,
then wash hands thoroughly
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B. SOCIAL - continued
B.2. Health and Safety — continued
The basic precautionary measures for COVID-19

are face masks and sanitizers. We strive to equip all
employees and account executives with these supplies
during their office hours in order to minimize
business disruption. In July 2020, hand sanitizers
were distributed to all staff and account executives.
In November 2020 and January 2021, all staffs and
account executives were also given a box of ASTM

level 3 masks which provides a high level of protection.

Figure 7: Mask for employees and executives
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Figure 8: ASTM level 3 mask for employees and account executives
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. Health and Safe ontinued

The Group will continue to-monitor the most recent
updates on the COVID-19 and if necessary, further
plement anti-epidemic measures to ensure the safety

of all employees and account executives.

e Reporting Period, the casualties and accidents
remain zero. The Group was not aware of any

incompliance with relevant laws and regulations for
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B. SOCIAL - continued

B.3. Development and Training

38

The foundation of achieving a competitive edge for
the Group lies in talent. The Group recognizes and
respects the staff’s personal value. Through optimizing
a well-designed training platform, the Group supports
the employee’s personal development which enables
them to reach their own maximum potential. Our
platform provides both internal and external training
programs for employees to keep them up to date with
the latest industry knowledge. New account executives
are provided with training courses that enables them
to acquire the essential skills and to provide consistent
high-quality services. We also offer specialized sessions
for employees to obtain qualifications relevant to their
roles. These programs are Continuous Professional
Training, which will continuously maintain, develop
and consolidate the professional knowledge and
personal skills required by our employees in their
careers, so as to ensure that our staff maintain their
own competitiveness and continuously develops new

skills in their career development.
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Figure 10: Training courses for new account executives (December 2020)
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B. SOCIAL = continued

B.3. Development and Training = continued
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Figure 11: MPF briefing for account executive (May 2020)
11 AN mEea# (—FEFIELH)

Students from both foreign and local universities are
eligible for our internship programme. The Group
organises skill-building workshop and provide on the
job training dedicated to interns. Throughout the
programme, they are given an opportunity to network
with senior managements to obtain advices for their
own career paths and to gain a deeper understanding

in the financial services industry.

In the Reporting Period, employees and account
executives had access to a wider range of training
courses, seminars and workshop sessions which were
tailor made to their role and responsibilities. These
training opportunities were more specialized which
increased the efficiency and effectiveness of broadening
their skill set. Despite the reduction of average training
hours per employee, there has been an increase in the
percentage of employees trained for both genders and
all employee categories. The proportion of employees
trained has increased by 10% from 42% (2019-2020)
to 52% (2020-2021).
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B. SOCIAL - continued

B.3. Development and Training — continued
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Percentage of employees trained for two years are

shown below: a4
Percentage of Percentage point
employees trained 2020-2021 2019-2020 comparison
—g-g5 | -—z-A%

EIEEEDL E-g-—F | Z-ZCEBRE BREHEB

Total st

Total employees trained ZAl1E B 488 38 25

Percentage of employees trained | Z#l{E B H 4 1L 52% 42% 10

Total trained employees by b bl
gender BEAH

Male i 1 25 15

Percentage of male il B YR A 66% 60% o
employees trained AL

Female o 13 10

Percentage of female il L AR B 34% 40% o
employees trained Aok

Total trained employees by REREREZH
employee category ZEEAH

Senior management 5 AR B g 8 6

Percentage of senior management | 52 il i 5k 5 g 21% 24% e
trained Aot

Middle management HERE g 9 4

Percentage of middle Xl AR T 24% 16% i
management trained R4

Frontline and other employees il 4R S HoAt {8 B 21 15

Percentage of frontline and other | 52l &% S HAth 55% 60% e
employees trained AT
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B.3. Development and Training = continued
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Average training hours per employee for two years are

A1 4F BE 1 3% BIE B 20 B s

shown below: R
Percentage
Training hours of the Group 2020-2021 2019-2020 comparison
—g-%F | =—F-hF

2R B 1955 5 5 E-B-—F | F-B-FE B2 bt

Total st

Total training hours B Al AR 394.00 390.00 1%

Average training hours VAR 5.4 6.6 -18.20%
per employee 1R

By gender category gy E )

Male Gtk 267.00 279.00 -4.3%

Average training hours B R S 6.51 8.0 -18.60%
per male employee - 24 8 A R

Female By 127.00 111.00 14%

Average training hours AR B 3.97 4.6 -13.70%
per female employee S 24 8 IR

By employee category RERERNES

Senior management R AR B 199.00 203.50 2.2%

Average training hours 5 AR B 71 18.0 18.50 -2.70%
for senior management B AR 8

Middle management H R T 80.00 71.50 12%

Average training hours for SR B 1) 8.0 11.92 -33%
middle management 3 AN IRF

Frontline and other employees il AR S AR B 115.00 115.00 -

Average training hours for 4% S AR B 1Y 2.21 2.74 -19.3%
frontline and other employees -2 55 3
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B.4. Labour Standards B.4. 5 THER
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The Group strictly complies with the relevant
labour laws and regulation. Child and forced
labour are prohibited in all business segments. Our
hiring procedure involves a stringent process to
verify the candidate’s background and to ensure
our business operation does not use child labour.
Any discrimination in the form of gender, political
inclination, disability and pregnancy is strictly

prohibited.

The Human Resources Department will frequently
review the Group’s procedure and operations to ensure
compliance with the below laws and regulations,

included by not limited to:

*  Employment Ordinance

*  Minimum Wage Ordinance

*  Sex Discrimination Ordinance

*  Disability Discrimination Ordinance

*  Family Status Discrimination Ordinance

*  Race Discrimination Ordinance

e Mandatory Provident Fund Schemes Ordinance
*  Occupational Safety & Health Ordinance

. Personal Data (Privacy) Ordinance

e Prevention of Bribery Ordinance

In the Reporting Period, the Group was not aware
of any violation of laws and regulations regarding

employment and labour practices.
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ENVIRONMENTAL, SOCIAL &

B. SOCIAL - continued
B.5. Supply Chain Management

Due to our business nature, our core operations do not
rely significantly on the suppliers. The equipment and
service that we procure include market information,
professional business service, computer system, legal
advisors and software vendors. Our procurement
process takes into account the reputation, expertise,
quality, price, capacity creditability, corporate
standards and more importantly, their social and
environmental contribution and relevant certificates.
For each area, we have several pre-approved suppliers
to minimize business disruption. We strive to provide
a transparent and fair supplier selection process to

enhance our relationship with the suppliers.
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B. SOCIAL - continued

B.5.

B.6.

Supply Chain Management — continued

During the Reporting Period, we gave priority to
selecting suppliers with environmental protection
concepts as the main force in the new office
renovation. Our office revamp consists of multiple
international suppliers that are certified for their green
products. The flooring is refurbished with Interface’s
Carbon Neutral Floor and our new carpet has met the
requirements of The Carpet and Rug Institute’s Green
Label Plus Program. In addition, our new wallpaper
is awarded the Forest Stewardship Council’s chain of
custody certification which ensures that the wallpapers
are manufactured from a socially and environmentally
responsible source. The Group also ensures that the
new materials of the office revamp are procured from

green suppliers.

Product/Service Responsibility
Policies and Compliance

Our business activities involve the provisions of
financial services which is subject to the regulations
under the regulatory regime in Hong Kong. For
example, Hong Kong Exchanges and Clearing Limited
and Hong Kong Securities and Futures Commission.
The Group strictly complies to the relevant Hong
Kong laws and regulations related to product/services

responsibility, including but not limited to:
. Securities and Futures Ordinance (the “SFO”)

o Securities and Futures (Financial Resources)
Rules

e Securities and Futures (Client Money) Rules

e Securities and Futures (Client Securities) Rules

*  Anti-Money Laundering and Counter-Terrorist
Financing (Financial Institutions) Ordinance

e Drug Trafficking (Recovery of Proceeds)
Ordinance

e Organised and Serious Crimes Ordinance

J United Nations (Anti-Terrorism Measures)

Ordinance
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B. SOCIAL = continued

B.6. Product/Service Responsibility — continued

B. & -&
B6. ER BBET - &

Policies and Compliance — continued

The business operation is governed by a comprehensive
structure of policies and procedures that is designed to
ensure compliance with the above laws and regulations.
The senior management is in charge of monitoring
the daily operations of their own department and to
observe whether the employees abide to the internal
control procedures. Furthermore, the operational
manuals are regularly published and distributed to
the employees to inform them of internal guidelines
and regulatory updates. The aim of these manual is to

ensure the following:

1. Conduct business in an orderly and efficient
manner

2. Comply with all applicable laws and regulatory
requirements

3. Maintain proper records and ensure the reliability
of financial information and other information
used within and published by the Group
Prevent and detect potential fraud

5. Protect the assets of the clients and the Group

The Group strives to uphold the core value of
providing consistent and quality service to all our
clients. We take into consideration of all feedbacks
and complaints to continuously improve on our service
and meet the client’s expectation. The compliance
department is responsible for receiving, recording,
handling and reporting all complaints from our
customers. Our compliance team is well-trained to
handle complaints professionally and in accordance to

our internal procedure.
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B. SOCIAL - continued

B.6. Product/Service Responsibility — continued

B. & -#&
B6. ER/BBET_ &

46

Policies and Compliance — continued

Clients can send their complaints through the
complaint hotline and it will be handled by the
complaint officer. The hotline number is printed on
the statements of accounts that are sent to customers
of RES, GNFCL and GNS. Every time a complaint
is received, a case will be set up to record of the
complaint details and to provide timely remedial
actions for the customer. In this Reporting Period, the

Group has not received any complaints.

Consumer Data Protection and Privacy Policies

The Group strictly complies with privacy related codes
of practice that is issued by the Privacy Commissioner
for Personal Data (e.g. the Personal Data (Privacy)

Ordinance).

As part of the client’s account opening agreement,
the Group is subject to a contractual obligation to
protect all client related data that is classified as
confidential. This includes the client’s transaction
record and personal information. In order to prevent
deletion, amendments or unauthorized usage of the
client’s confidential data, the Group has established
precautionary measures and a well-designed internal

control system to safeguard the client’s data.

In scenarios that require disclosure of these
confidential information, it will be conducted
in accordance with the relevant laws, rules and
regulations such as the Listing Rules or SFO. In
addition, the client has the right to access their

personal data and place restriction to the usage of data.

The Group will continue to review the existing
internal control procedures and ensure that it is up to
date in accordance with the latest version of the codes
of practice issued by the Privacy Commissioner for

Personal Data.
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B. SOCIAL = continued

B.6.

B.7.

Product/Service Responsibility — continued

Protection of Intellectual Property

Within our business operations, the Group has
purchased proper licenses on information and

software.

Compliance

In the year ending 31 March 2021, the Group was not
aware of any non-compliance with the relevant laws
and regulations of data loss, provision of service and

violation of customer privacy.

Anti-Corruption
Policies and Procedures

The three fundamental pillars of the Group’s business

are integrity, fair play and honesty.

The Group upholds these three principles by instilling
an ethical atmosphere in the workplace. Employees
are encouraged to raise questions regarding with
harassment, discrimination, bribery, corruption
and other unethical behaviours. As part of the
whistle-blowing policy, the Group has set up a reliable,
confidential and safe platform for employees to report
any suspected unethical behaviours to the audit

committee.

When malpractice arises, the Group strives to identify
and resolve these problems as early as possible. This
is essential for maintaining and building a good
relationship with our stakeholders. In order to
prevent similar malpractice from occurring again, the
Group will review and enhance the relevant internal
controls. Periodically, the Group will also review the
whistle-blowing policy to ensure that it is up to date

and effective.
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B. SOCIAL - continued B. 8 -#&
B.7. Anti-Corruption — continued B7. RES - &

48

Financial Crime

Our Group actively combats financial crime to help
safeguard the financial system. The specific areas
that we focus on are money laundering and terrorist
financing activities. We have adopted effective
procedures and policies that is designed in accordance
to the relevant Hong Kong regulations and laws,
and the anti-money laundering guidelines. Training
sessions are organized for employees to ensure that
they understand and can fully comply with the
aforementioned internal procedures and policies. The
Group has established four main initiatives to mitigate
the financial crime risk and to prevent these illegal

activities:
1. Client Due Diligence

All new clients will undergo a background
check through a database system supplied by
a third-party professional vendor. This has
enhanced the efficiency and effectiveness of the
screening process which helps verify whether the
potential client is a terrorist or Politically Exposed

Person or has designated sanctions.
2.  Ongoing Monitoring

Through an analytical platform, we periodically
conduct data, document and information
review of our existing clients. We also utilize
investigative tools to monitor high-risk financial
activities which enhances the efficiency and
accuracy of our business operations. Any
suspicious activity including unusual, complex
and large transactions will be thoroughly

investigated.
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B. SOCIAL = continued

B.7. Anti-Corruption — continued

Financial Crime — continued

3.

Suspicious Transaction Reporting

The Group has devised a set of comprehensive
internal protocol for suspicious activity. In an
event of a suspicious activity, the compliance
team shall be notified immediately. If the
compliance team holds reasonable grounds to
substantiate that these are suspicious activities,
the team will further escalate the case to the Joint

Financial Intelligence Unit.
Record Keeping

As part of the record keeping procedure, all
accounts related to the suspicious activity will
have their records stored in our database for at
least six years. This enables the compliance team
or Joint Financial Intelligence Unit to conduct a

thorough investigation.

Compliance

During the year ended 31 March 2021, the

Group was not aware of any legal cases related to

corruption behaviour of the employees or the Group.

Furthermore, there were no whistleblowing incidents

arising from malpractice or illegal activities.
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B. SOCIAL - continued B. #& - &
B.8. Community Investment B.8. %E?ﬂiﬁ

50

The Group recognizes that the well-being and stability
of our community is vital for our sustainable business
development. Through supporting the community,
we fulfil one of our core values which is to give back
to the community. The Group worked closely with
Po Leung Kuk and donated HK$10,000 to further
support their current initiatives. As a responsible
corporate citizen, the Group has fostered the culture of
community engagement and has actively participated
in a range of social welfare activities. In the Lai-See
Packet Recycle & Reuse Programme, the Group
collected the used red packets from employees and

donated it to charity organizations.

G wuuspas

Figure 14: Lai-see donation boxes (March 2021)
14 - FIFEHEEE (ZFE=—F=H)

Our contribution to the community was recognized
by the Hong Kong Council of Social Service and
was awarded the Caring Company Logo for four
consecutive years. In addition, we were awarded the
Good Employer Charter by the Labour Department
for our employee orientated human resource
management practices and the provision of an excellent

working environment.
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APPENDIX P &%

Each section in the Group’s ESG Report corresponds toa KPI REBPYEREE HeEERETSEEH
as-outlined in the Listing Rules. This is-exhibited in the below P BRL 1 T R U] R AE SR Y R R A A TR A AR
table: & > N RIS

KPI

HEREMER

A. Environmental A. 3R 5%

Description Section
1 40

Aspect Al: Emissions #ilREA1 : HEK

General Disclosure

— B

Information on: A. Environment

A B

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.

A T B R B % SRR DR~ 1l K B B PR A T R

YImEA N

(a) BUK 5 &

(b) BSFHEEAT A EICE BN MBI KA ER -
KPI Al.1 The types of emissions and respective emissions data. A.1. Emissions
B ERUEIRALL e R0 A B e g AL B
KPT A1.2 Greenhouse gas emissions in total (in tonnes) and, where appropriate, | A.1. Emissions
PSR FEAL 2 intensity. A1 BRI

I E RS R () & () EE

KPI A1.3
i B A AR A3

Total hazardous waste produced (in tonnes) and, where appropriate, | A.1. Emissions
intensity. A1 HE
PTEEAEREYRE (W) & (EH) ®E-

KPI Al.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, | A.1. Emissions

PSR AR T AL 4 intensity. Al HEiK
FrEABEREYEE W) & (WEH) %E -

KPI AL.5 Description of measures to mitigate emissions and results achieved. A.1. Emissions

BRSSIRTEALS i AT 4 At T 75 AR o A1 PRk

KPI A1.6 Description of how hazardous and non-hazardous wastes are handled,| A.1. Emissions

R ST AL G reduction initiatives and results achieved. Al Pk

i R A SR E BRIy i~ BB M A R o
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ENVIRONM

APPENDIX - continued

KPI
FARENER

FEREA2 - EIRGE

NTA

ff 8% - #&

Description
Ha

Aspect A2: Use of Resources

Section
=411

General Disclosure

Policies on the efficient use of resources, including energy, water and

A.2. Use of Resources

B S S AR A 2.1

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in "000s) and intensity.

AR AR 0 B R SRR (N ) AR
(AT {8 TP st B S -

— Ml = other raw materials. A2 BIRER
BRI (ELAEREIR K B AR B -
KPI A2.1 A.2. Use of Resources

A2 B

A S A TR A A 4

Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency initiatives and results achieved.

Fol 4t SR IO F K VR b AT A AT R > DR T R K R w1 B
TR -

KPI A2.2 Water consumption in total and intensity. A.2. Use of Resources
P S AR T TEA2.2 HFEKE R o A2, BRI
KPI A2.3 Description of energy use efficiency initiatives and results achieved. A.2. Use of Resources
S BBARIEA2.3 it 6 R FH) 2 w0 B AR A2, EEE
KPI A2.4 A.2. Use of Resources

A2 IR

KPI A2.5
BSOS TRA2.5

Total packaging material used for finished products (in tonnes) and, if|
applicable, with reference to per unit produced.

WP AR AR (DINEETR) & (@) SEER
fifhi & -

A.2. Use of Resources
A2, BURE

HEEEA3 : BUH MR REIR

Aspect A3 The Environment and Natural Resources

General Disclosure

General Disclosure Policies on minimizing the issuer’s significant

A.3. The Environment and

B SRR TRAS.1

and natural resources and the actions taken to manage them.

it S5 1 B BRI T R IR ) B A5 I BRI LA B

L9178 -

— i H % impact on the environment and natural resources. Natural Resources
BAKEA T NBBRIE T K IR U L O 2 — R R UK » A3 BRI R IRE R
KPI A3.1 Description of the significant impacts of activities on the environment| A.3. The Environment and

Natural Resources

A3 BRI R RIRE R

Aspect A4: Climate Change
HORAL : SR

General Disclosure

Policies on identification and mitigation of significant climate-related

A.4. Climate Change

e S8 4 AR A AL

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

MR TR REEH BT A NEE BN E R RRMEESEE > XE

REREEA R RNTE -

— i R issues which have impacted, and those which may impact, the issuer. | A.4. FIEZ (L
i P B S 8 468 5 T S AT A AR B TR SRR AR B S
HYBUR -

KPI A4.1

A.4. Climate Change
A4 FlEsE
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B} 8% — &

KPI Description Section
FREMIER i E3:0

B. Social

B At

Aspect Bl: Employment
HRB1 : B

General Disclosure Information on: B.1. Employment and Labour
— Mk s Practices

(a) the policies; and B.1. {55 T M

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity,

anti-discrimination, and other benefits and welfare.

A BB AR - RIS BT AR R PSR E - £

TeAt + SOBAR A B H A 8 S AR ALY

(a) BUK 5 &

(b) PSP EIEAT A T B A B i R R
KPI B1.1 Total workforce by gender, employment type, age group and B.1. Employment and Labour
RS SRGRIEBL.L geographical region. Practices

FEAER - (R ESTRY - A B AR K [ ) 2> ) B AR o B.1. fEfH S 97 T
KPI B1.2 Employee turnover rate by gender, age group and geographical region.| B.1. Employment and Labour
PSSO 1B .2 HPER - A B A R B b &) 2 () (8 B R o Practices

B.1. fEfH & 57 TH M
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KPI
FARENER

Description

B

Aspect B2: Health and Safety

FREB2 : [ERHZ S

Section
=411

General Disclosure

— B

Information on

(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting
employees from occupational hazards.
A B 2 & TARER BT I R b B
(a) BK 5 &

(b) ST EIEAT A TR B A B i e SR A

BRI S Y

B.2. Health and Safety
B.2. ERE LA

KPI B2.1 Number and rate of work-related fatalities occurred. B.2. Health and Safety
B SUMIE 1821 ERR T CIYN VT B.2. fEfI% S
KPI B2.2 Lost days due to work injury. B.2. Health and Safety
B BIE1EB2.2 R LR ATAEH B B.2. fREH % 4
KPI B2.3 Description of occupational health and safety measures adopted, and | B.2. Health and Safety
PSSR 1EB2.3 how they are implemented and monitored. B.2. ffEH %4

it T BR A0 1Y S i PR R i - DA R B AT B

Aspect B3: Development and Training

HilEB3 BRI

General Disclosure

— B

Policies on improving employees” knowledge and skills for discharging
duties at work. Description of training activities.

A B THE B B AT TAERRE 0 0k K 1 Be O BUR o Rk 5551 1
) o

B.3. Development and
Training

B.3. B JE KL

KPI B3.1
e R 4 AR A B 3.1

The percentage of employees trained by gender and employee
category.

S A e 501 #8020 B 32 )1 M B O L

B.3. Development and
Training

B.3. #JE J 53l

KPI B3.2
e B 4 AU TR A B 3.2

The average training hours completed per employee by gender and
employee category.

FEE B ARG S0 #10y 544 4 B 52 U IR 3 e

B.3. Development and
Training

B.3. #¥JE J a5l
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KPI

HRANER

OB 5 L i

RE -HERERRE

B} 8% — &

Description
Ha

Aspect B4: Labour Standard

SOCIAL & GOVERNANCE REPORT

Section
=401

General Disclosure

— B

Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child and forced labour.

A B 1 2 T 55 TR

(a) BK 5 &
DR SEEOPNGEYS 4 100 PRy g

B.4. Labour Standards
B.4. % THH

KPI B4.1
B USAR 1B 4.1

Description of measures to review employment practices to avoid
child and forced labour.
A o A AR ) 0 415l DA o 3 T R R 45 T o

B.4. Labour Standards
B.4. % THH

KPI B4.2
B S B 1B 4.2

Description of steps taken to eliminate such practices when
discovered.

b 7E B B A1 DU T A B 17 00 BRI Y A R

B.4. Labour Standards
B.4. %5 TH M

HEBS ¢ (RS I

Aspect B5: Supply Chain Management

General Disclosure

— B

Policies on managing environmental and social risks of the supply
chain.

TR IR G A1) BR 5T AL R BR BUR -

B.5. Supply Chain
Management

B.5. e A 1Y

KPI BS.1
RS AR 1BS. 1

Number of suppliers by geographical region.
iz 3 1 ) 2> RO G E P )

B.5. Supply Chain
Management

B.5. BtMEgEE 1

KPI B5.2
B U AR 1B5.2

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they are
implemented and monitored.

A B 2R P A A 0 > o) LA T A TR 0 S B R
PR B AT R BT

B.5. Supply Chain
Management

B.5. {itfe g 2

KPI B5.3
I B 4 AU TR A B 5.3

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

AT Rl P 1 ) R 640 P B3 S AL & IR 1L 91 > DA A
BT M BT ik

B.5. Supply Chain
Management

B.5. it g

KPI B5.4
PSS 5 1R BS 4

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

Al 0 7 298 {1 OB T 2 2 O BR O o MRS OB > DA R A
AT REET I -

B.5. Supply Chain
Management

B.5. e g Bl
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APPENDIX - continued

KPI

HEBG © & ah AT

ff 8% - #&

Description
Ha

Aspect B6: Product Responsibility

Section
=411

General Disclosure

— B

Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.

A B P D E A RS RO (R B 4 A~ Rk~ BRAR SRR

HH A BAROT IR

a) BUK; K
b) RS EEAT A TR B A B A T SR B R

B.6. Product/Service
Responsibility
B.G. & i TRES AT

KPI B6.1
B SRR 1B6.1

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

L o 0 9K ot A S ) 2 e Bt B o T Z Wi 2

B.6. Product/Service
Responsibility
B.G. /& i IRE E AT

KPI B6.2
e S 4 TR B 6.2

Number of products and service related complaints received and how
they are dealt with.

R R A o S B 45 e i DA R T 3

B.6. Product/Service
Responsibility
B.G. & b/ IR B AT

KPI B6.3
B RS URAE 1B6.3

Description of practices relating to observing and protecting
intellectual property rights.

At B A A % R 5 Rl R TR P AR 0

B.6. Product/Service
Responsibility
B.6. B &/ IRH B AT

KPI B6.4
B S S5 A TR B 6.4

Description of quality assurance process and recall procedures.

i 2t L B g AR AR R o ] AR o

B.6. Product/Service
Responsibility
B.6. & i /R AT

KPI B6.5
B S SURIE 1 BG.5

Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

fhidt I 2 2 R PR R A B BOR » DL B BR BT R BE 20 -

B.6. Product/Service
Responsibility
B.G. & b RES EAT

GET NICE FINANCIAL GROUP LIMITED ##F&m&EEERA
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RIE - HERERRE

APPENDIX = continued Bd% — 4B
KPI Description
BREMIEE i ai

Aspect B7: Anti-Corruption
HREB7 © S

Section
=401

General Disclosure

— B

Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.
A BB SRS - BR -~ RE e R BR A

(a) BUR 5 &

(b) HEST P AT NA B M B 2 1 R BB

B.7. Anti-Corruption
B.7. Y5

KPI B7.1
A S 4 AR AR 1

Number of concluded legal cases regarding corrupt practices brought

against the issuer or its employees during the reporting period and the
outcomes of the cases.

ok W BT NSO AR B4R lE O A I B S s RO B E
K

B.7. Anti-Corruption
B.7. RE&5

KPI B7.2
B S B 1B 7 .2

Description of preventive measures and whistle-blowing procedures,
how they are implemented and monitored.

2t By B4 e S BRI AR Y - DA BB BT R B ik

B.7. Anti-Corruption
B.7. RE&5

KPI B7.3
BB URE1B7.3

Description of anti-corruption training provided to directors and staff.

it o ¥ 5 % B TARMEAY I &S Bl -

B.7. Anti-Corruption
B.7. RF5
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APPENDIX — continued B &% — 48

KPI Description Section

HRANER B -

Aspect B8: Community Investment
RS : 44

General Disclosure Policies on community engagement to understand the needs of the B.8. Community
i - . . L 7R
ot R communities where the issuer operates and to ensure its activities take | B.8. HEALEE

into consideration the communities’ interests.
DL B SR T AEHL T (AL 5 3 RO LS55 6 00 %
84 8 ) 25 B U o

KPI B8.1 Focus areas of contribution. B.8. Community
I S R R BS. 1 B A o B.8. B4
KPI B8.2 Resources contributed to the focus area. B.8. Community
S FUHE 1EBS 2 T B A T Y TR B.8. HEALH

GET NICE FINANCIAL GROUP LIMITED ##F<mKEEERAF
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