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On behalf of the board of directors (the “Board”) of Nissin Foods
Company Limited (“Nissin Foods” or the “Company”), together with
its subsidiaries, the “Group”), | hereby present our Environmental,
Social and Governance (“ESG”) Report of the Group for the year
ended 31 December 2020.

There is no doubt that 2020 will forever be marked with the
COVID-19 scar. Its impact has been devastating, which
unfortunately continues in 2021 with the emergence of the new
variants. Even though the world is not quite the same, at Nissin
Foods, our commitment to serving the community remains.

Our dedication to ensuring the stable supply of foods to both Hong
Kong and the PRC resulted in the resilient performance of the
Group throughout the year. What's more, Nissin Foods was being
selected as a constituent in the Hang Seng Composite Index and its
family of indexes during the year, highlighting the capital market's
recognition of our performance and business outlook.

We did not forget our responsibility on the environmental, social
and governance fronts. In the year, we continued to focus on
improving operations, enhancing employment and labour
practices, sustaining investment to the community, and how
we mitigate the impacts made to the environment. All
initiatives were done with the ultimate goal of keep serving the
community.

Moreover, we took a step further to contribute to the well-being of
the community through the Nissin Foods (Hong Kong) Charity Fund
(“Charity Fund”). The Charity Fund is dedicated to the advancement
of education, assisting the people in need, and supporting
initiatives that are beneficial to the community.

In this uncertain time, change is the only constant. Whatever the
situation, in good times or bad times, we can each do our part. At
Nissin Foods, we keep serving you.

Kiyotaka Ando
Chairman
Nissin Foods Company Limited
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ABOUT THE GROUP Ra MR 7N &

The Group is principally engaged in the manufacturing and sales of
noodles, retort foods, frozen foods, beverage products, snacks and
vegetable products, and provision of research and publicity services.

The Company has been listed on The Stock Exchange of Hong
Kong Limited Since December 2017.
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PEACE WILL COME TO THE WORLD WHEN CREATE FOODS T0

a THERE IS ENOUGH FOOD SERVE SOCIETY

2020: FURTHER STRIDES AMID CHALLENGES

We took on the challenges like what our founder, Mr. Momofuku
Ando, did some 6 decades ago. To tackle the problem of food
shortage, he innovatively came up with instant noodles and
changed the food culture of the world. During the year, we made
further efforts to contribute to the well-being of community amid
the multifold of challenges:

supply
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Promptly refilled the empty shelves with instant noodles amid the panic buy,
by adjusting our production schedule to ensure the stable and sufficient

ERRERBOBAT ABLELR BRAEERERAR  REKIRE

Collaborated with World Instant Noodles Association (“WINA") and donated
instant noodles and vegetable juices to three hospitals under Hospital
Authority in Hong Kong to support the healthcare professionals in the fight
against COVID-19 pandemic

ER At SR 5B 5 17 & (World Instant Noodles Association) ([WINA ) & 1E + 8 g
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EXCLUSIVE OFFICIAL FOOD PARTHER OF SFAOC

Contributed to the well-being of the community through the “Nissin Foods
(Hong Kong) Charity Fund”. The Charity fund is dedicated to the
advancement of education, assisting the people in need, and supporting
initiatives that are beneficial to the community

SEEBIRAERR(BE)EEES | ERHE - ZESREHSER - BB
BREALURIFERLRANES

Served as the “Exclusive Food Partner of Hong Kong, China Delegation to the
Tokyo 2020 Olympic Games” by teaming up with the Sports Federation &
Olympic Committee of Hong Kong, China (SF&OC)

HrEEEREHEERNCREZR G (BHERZR)AIE RREIERR
2020 BEFHEENREBRRMBH

Extended the installation of solar panels to one more production plant in
Hong Kong to support the development of renewable energy and reduce
carbon emission

BREAZ —REERBEZEAGER - AT ER A BERIRER D5
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Nissin Foods hereby presents its fourth annual standalone ESG
Report (the *“Report”) to communicate with stakeholders the
Group’s sustainability efforts across operations and contributions to
society.

The Group adopts a wide range of policies to reduce environmental
impacts. This includes pollution and emission reduction, recycling of
materials, water and energy efficiency, environmental emergencies
and compliance with environmental laws and regulations in Hong
Kong and the PRC. Relevant policies and initiatives such as
employment, occupational health and safety, quality, anti-corruption
are in place to improve our operating and employment practices as
well.

The Report, in both Chinese and English, has been published on
the website of the Group at www.nissingroup.com.hk and the
Stock Exchange’s website at www.hkexnews.hk.

REPORTING BOUNDARY

The Report focuses on the manufacturing and sales of noodles and
snack products of the Group. It covers six representative plants, two
located in Hong Kong and four located in the PRC' (collectively the
“Sites of Operation”) for the year ended 31 December 2020 (the
“Reporting Period”).

The Group aims to consistently enhance its internal data collection
process and gradually expand the scope of disclosure.

REPORTING STANDARD

The Report is prepared in accordance with the ESG Reporting Guide
as set out in Appendix 27 to the Rules Governing the Listing of
Securities on the Stock Exchange. The four reporting principles:
materiality, quantitative, balance, and consistency form the
backbone of the Report.

To ensure the accuracy of environmental and social key
performance indicators (“KPIs”), the Group has commissioned an
independent consultant to assist the ESG Report preparation
process including stakeholder engagement, materiality analysis, data
collection and data analysis.

" The six representative plants included two representative plants (Nissin
Plant, Winner Plant) in Hong Kong and four representative plants (Shunde
Plant, Fujian Plant, Zhejiang Plant, Zhuhai Plant) in the PRC.
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An ESG Reporting Guide content index is attached in the last ERE-EMACGRR e RELAREESD
chapter of the Report for reference. ABRRSIAHZE -

CONFIRMATION AND APPROVAL Rt

Information contained in the Report is sourced from official WMESIBNAERKREAREE 2 EA XM - BIEH
documents, management and operational information of the Group. BEER - EELEN2021F7 ARLERE -

The Report has been approved by the Board in July 2021.

OPINION AND FEEDBACK ERRME

The Group values the opinions from every stakeholder. If you have AEBERGUFHEZER -0 BATH®RE
any questions regarding the Report, please contact the Group by BEMERE - FEBUATTREEAER
the following channels:

Address: 11-13 Dai Shun Street, Tai Po Industrial Estate, n Email I info@nissinfoods.com.hk
Tai Po, New Territories, Hong Kong

WA 2 BB R A A TR ANEE11-135%
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The Board has overall responsibility to oversee ESG strategy and
reporting. It has delegated ESG-related responsibilities to the
management committee of the Group, which consists of Executive
Directors, senior management and heads of business units, and is
chaired by the Chief Executive Officer. The management committee
reports to the Board on the findings in a timely manner upon the
reviews of the Group’s ESG performance and a range of risk
management and internal control systems, where issues are raised
for follow-up. The management committee also ensures that the
Group’s practices are in compliance with all applicable laws and
regulations.

Heads and managers of business units are responsible for executing
ESG risk management processes and mitigation plans. During the
year, Enterprise Risk Inventory has been updated to integrate ESG
related risks, such as emerging/BCP risk arising from COVID-19 and
climate-related risks, to ensure that ESG risk factors and
opportunities linked to certain risks are considered when conducting
risk assessment and analysis. A new risk map format for the
Enterprise Risk Inventory was adopted, facilitating a clearer and
more precise presentation of our risk factors.

In addition, the internal audit function monitors and assesses the
adequacy and effectiveness of the internal control system and
makes recommendations to the management for improvement upon
identification of significant risks or impacts to our business.
Throughout the year, we have communicated internally with our
employees the importance of ESG in order to demonstrate the
Group's investment and determination.

The Group pays attention to the latest updates on Environmental,
Social and Governance Reporting Guide (the “ESG Reporting
Guide”) published by the Hong Kong Stock Exchange and will
review the procedures to meet all relevant requirements.

COVID-19 PREPAREDNESS — RESPONSE TO OUR BUSINESS

The Group has an established and comprehensive contingency
pandemic management framework that seeks to ensure business
continuity and the wellbeing of employees, during and around
unforeseen events or crisis including pandemic.

With the outbreak of COVID-19, the Group enacted a Influenza
Contingency committee (the “ICC Committee”) to monitor the
evolving situation including Government guidance and measures
required to society. As part of the Group’s response to this
pandemic situation, the Group has employed a series of measures
to mitigate contagion risk, ensure the ongoing operation of its
business and provide appropriate flexibility to employees.
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Consistent with the previous year, the Group has identified its key
stakeholders as customers, community, employees, suppliers or
distributors, investors/shareholders, media and regulatory bodies.

To achieve effective communication with its stakeholders, the Group
has established various means of communication including customer
service hotline, company website, internal newsletter, new staff
orientation, announcements, circulars, financial reports, interviews
and press releases. The Group strives to engage with its
stakeholders, respond to their feedback and address their areas of
concern in a timely manner.

In formulating its sustainability strategy, the Group’s management
has confirmed the following four areas as the focus of the Report,
as they are the most important environmental and social issues for
the Group and its stakeholders.

Product
Responsibility Health

EmaE and Safety
EREZ2

(J
N&,
Supply Chain
Management
Hrege iR
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Key Stakeholders Engagement Channels
FERHOE SHERE

Customer enquiry emails B A EE
Nissin E-newsletter AEETBEA
Customer service hotline FRREAR
QST Survey and feedback B K 2 R
EE Consumer events HBEEED
In-store demonstration ERER
Visits E=35i]
Community events 25 B

. Sponsorship and donations CEUNEE] )
Community

HE
Surveys and interviews SESEEEY AT
= Employee performance appraisal BB RBTH
Internal newsletter ABRZET
Emplozees Staff orientation and trainings & 8 RIE 3
&8 Internal new product tasting research AEHTE mA R

o Suppliers screening and assessment P R B AT A
&, Supplier forums HEEwmIE

Suppliers/
Distributors

BEER, 5

Quarterly/Interim/Annual Reports =g/ P FERE
Company website NGIE b
ﬂf:lr”' Result announcements RENE
= Announcements and circulars NS
i General meeting BERARE
Shareholders  Investor meetings and conferences REES:
BREE /RE Roadshows 75
Analysts briefings AMEBHNE
Emails BFEHHF

m Social media FEAZ R
= Press releases HEBRA
Feedback and responses to media enquiries ¥ ¥ 82 25 S ¢ H < 88 & [@ [

Media
R

o Report on compliance aRME
" = Industry events TRES

Regulatory bodies
EERE
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DIALOGUE WITH CUSTOMERS — SURVEY AND FEEDBACK

During the year, we conducted a customer satisfaction survey to
collect customers’ opinions and obtain feedback of our products.
The Group carefully examined customer’s feedback in order to
adapt to the changing expectation of clients. To enhance customer
satisfaction, a customer service hotline was also set up. Please see
the details of Customer Care Centre at P.16.

MEETING WITH CUSTOMERS — CELEBRATION OF CUP NOODLE
INVENTION DAY

To share joy with customers, our senior management
representatives participated in the promotion activity at stores and
directly interacts with our customers to thank their continuous
support of our products.

SERVING THE CUSTOMERS ENJOYMENT ANYTIME AND ANYWHERE
— READY-TO-EAT VEGETABLE PORTFOLIO

The Group has invested in local hydroponic farms, which apply
hydroponic technology in planting. The vegetables grown by the
farms are pesticide-free and wash-free, ready for consumption
anytime and anywhere. Aside from investing in local hydroponic
farms, the first production line of ready-to-eat, fresh-cut pre-
packaged vegetables in Hong Kong has already commenced
operation to meet consumers’ growing demand for healthy,
delicious and convenient food. The Group will continue to expand
our product options by diversifying the product portfolio to the
non-noodle business to serve our customer’s multi occasional dining
experience, so as to facilitate the sustainable growth.

RECOGNITIONS 52

The Group has received recognitions for our sustainability performance.

AEBEAFERRREMBESNRA -
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The promotion events have provided us valuable opportunities to understand

our customers’ needs and allow us to show our care to the society. We will
continue to organize similar events to thank for the support of our customers.
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FOOD SAFETY
Food Safety Management

Product safety is one of the key focus areas of the Group’s day-to-
day operations. To boost the confidence of customers in our
products, the Group continues to implement different food safety
practices during procurement and manufacturing process to secure
the quality and safety of our products. These food safety practices
also form part of the Group’s efforts with increasing concerns on
food safety amid the COVID-19 outbreak.

During the vyear, the Group acquired numerous international
certifications in relation to food safety. For example, the food
production plants of the Group are all certified under ISO 22000,
an international standard for quality management systems. In
addition, the Fujian Plant has also been certified under FSSC'
22000, an international standard that incorporates food defence
approaches, reflecting the Group’s commitment to a high standard
of food safety. To further promote product safety, the Shunde Plant
has adopted the HACCP? system to identify hazard substances and
reduce risk on production.

Quality Assurance Systems

To manage day-to-day operations, the Group has established the
Management Manual in Hong Kong and the Food Safety Handbook
in the PRC to monitor food safety. Comprehensive guidance on
food safety has been established to ensure food safety. An annual
review of the operations and processes covering internal and
external audit arrangements, inspection, product recall, compliance
with food safety standards and training are conducted.

The Group requires its suppliers to meet all relevant safety and
quality regulatory requirements for raw materials, packaging
materials and products they provide. The Group also monitors its
consistency in food safety and quality, conducts random onsite
inspections and annual reviews in accordance with the Group’s
food safety inspection criteria, whereby ongoing measures are
implemented to address any issues identified by those inspections.

" Food Safety System Certification 22000
2 Hazard Analysis Critical Control Point
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The Group has applied stringent analysis and inspections of raw
materials and products. The Food Safety Evaluation & Research
Institute Co., Ltd. (the “Institute”) located in Shanghai, the PRC,
which the Group owns 5% stake, provides technical support to the
Group to perform quality inspections in each stage of production,
from raw materials to products. The institute is accredited by the
PRC National Accreditation Service for Conformity Assessment with
ISO/IEC 17025.

At the raw materials level, the Group analyses raw materials for the
presence of agricultural chemicals, veterinary drugs, heavy metals,
radioactive and other harmful substances. The Group also conducts
investigations for the presence of contamination with genetically
modified agricultural products and other substances, and checks the
presence of allergens.

At the production process level, the Group evaluates the status of
manufacturing process control and implements improvements for
any issues discovered during evaluation.

At the product level, the Group has implemented strict pre-
shipment product inspections to ensure all products delivered to
customers are qualified. Different types of quality check and testing
including, microbiological, frying oil acid value, weight, appearance
and sensory tests are performed by certified persons before product
delivery.
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Material Procurement

YIRIEREE

NISSIN

Product Responsibility

EmEE

Dialogue with stakeholders
R E YT

Production

*E
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Apart from internal monitoring and inspection, the Group has
implemented product history management system covering raw
materials to manufacturing and shipment. The Group places high
importance to customer feedback, which we leverage to improve
the products and to meet the present and future needs of our
customers and other stakeholders. A telephone number for the
Group’s Customer Care Centre is provided on each product
package, so that we can listen to customer’s opinions and answer
enquiries.

Customer Care Centre

The Customer Care Centre is the official communication channel
between the Group and its customers. Enquiries and complaints
about products and services are collected through a telephone
hotline, designated emails and company website contact forms. The
Customer Centre centrally consolidates the data, performs analysis
and conducts follow-up actions accordingly.

For customer opinions and enquiries, the Customer Care Centre
communicates with respective business units (production, research &
development, quality management, sales and marketing) to obtain
up-to-date information in order to answer enquiries. All customer
enquiries and opinions are centrally collected and processed in a
“Customer Feedback Database”. The database is shared with the
top management on daily basis for product quality improvement,
production process optimisation and better market trend
understanding.

The Customer Care Centre also works closely with quality
management units on customer complaints related to production
and products. Investigation reports will be issued and
communicated to the customers concerned. Customer opinions are
channelled back to the respective business units and management.
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Advertising and Product Labelling Management

Consumers highly value clear and accurate advertisements and
product labelling. To fulfil social responsibility, the Group has laid
down the Guidelines for Advertising and Promotion Activities to
manage these activities and comply with principles.

The Group has established procedures to monitor and update label
information, and to arrange proper follow-up actions and
information sharing among related business units. For example,
finished products will be inspected against quantity, packaging,
labelling and product quality according to the Inspection Procedures
of Finished Products. The Group strictly complies with the rules and
regulations in relation to product responsibility, such as the Trade
Descriptions Ordinance in Hong Kong and the Administrative
Provisions on Food Labelling of the PRC in its Site of Operations.
The Group was not aware of any material non-compliance in
relation to product responsibility within the Sites of Operation.

Protection of Customer Data and Intellectual
Property Rights

To protect customers’ data, the Group has established Nissin Foods
Group Regulations governing the purpose of collection, collection
procedures, management and deletion of personal data. The
Employee Handbook and the Code of Conduct prohibit
unauthorised disclosure of confidential information. In addition, the
Code of Ethics stipulates strict guidelines for employees to maintain
respect for, and to avoid intentionally infringing upon, the
intellectual property rights of others without authorisation.

To promote this code, the Group organises trainings for employees
to understand the need to protect intellectual property rights and
ways to avoid infringement. The Group also outsources the research
on intellectual property rights to third-party experts before a new
product is launched.

SUPPLY CHAIN MANAGEMENT

The Group regards product quality as one of its most important
business principles. To uphold the quality of its suppliers, the Group
established the Materials Procurement Policy. It was developed for
guiding the purchase of material, supplier selection and
management, with the goal of attaining strategic and efficient
procurement practices.

Selection of Suppliers

The Group’s supplier selection not only focuses on the general
aspects of the supplier such as product quality, price
competitiveness, production and delivery capabilities, and financial
status, but also incorporates sustainability aspects including
environmental protection and social elements. An anti-corruption
declaration letter is required for all suppliers to demonstrate their
commitment to ethical operations as well. In addition, the Group
requests suppliers to comply with environmental policy and
performance indicators set by the Group.
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OPERATING PRACTICES &5 3& 18 {5l

The Group evaluates the supplier's performance throughout the
probation period and only those who pass the evaluation, including
sample testing on raw materials and commitment on delivery, will
be registered as an approved supplier.

Management of Suppliers

To closely monitor the performance and quality of its suppliers, the
Group conducts an annual performance review on various aspects
of the suppliers. The review consists of a scoring system which
includes product delivery punctuality to ensure that they meet the
standards set by the Group. Suppliers who pass the performance
review are retained on the approved supplier list, while advice
would be provided to failed suppliers for further improvement.

Management of Logistics Services and Warehouse

The Group has established an operating unit to strengthen logistics
management, focusing on product delivery as the Group strives to
provide customers with the best products on time. Performance
indicators such as on-time delivery and delivery in good condition
for logistics providers are created to measure and monitor their
performance and Nissin Food's product quality.

The Group has initiated consolidated shipments which involve a
combination of several smaller shipments of raw materials and
products with brands sharing the same destination. With a
consolidated approach, the Group has improved loading efficiency
and lowered the overall frequency of shipments.
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To reduce resource use in the logistics process, we use reusable
boxes for internal transfers of food ingredients. In addition,
LOSCAM pallets which come from a common pooling platform are
used. Through reusable equipment and our recycling efforts, we are
able to mitigate the impact on the environment.

For warehouse management, the Group’s warehouses in Hong Kong
are all maintained at a constant temperature and equipped with
necessary facilities. To protect production material, we have
implemented 24-hour security management, closed-circuit television
monitoring and alarm systems.

ANTI-CORRUPTION

The Group upholds its values of integrity and has zero-tolerance for
all forms of corruption including bribery, fraud and money
laundering.

Going beyond compliance with relevant laws and regulations, the
Group has formulated a Code of Conduct for all employees to
follow in terms of accepting advantages and declaring conflict of
interest.

The Group has an internal whistleblowing mechanism which
respects the confidentiality of the whistle-blower and the reported
misconduct. Any employee in breach of the Group's policy relating
to anti-corruption will be subject to disciplinary action such as
termination of employment. The Group will report to the
appropriate authorities for cases of suspected corruption or other
criminal offenses. Clear guidelines on internal whistleblowing
procedures are included in the employee handbooks for quick
reference.

During the year, the Group has complied with the laws and
regulations related to anti-corruption in the Sites of Operation,
including the Prevention of Bribery Ordinance in Hong Kong and
Criminal Law of the PRC on Crime of Embezzlement and Bribery.
The Group is not aware of any material non-compliance or legal
cases in relation to corruption within the Sites of Operation.

X

ARLTBREAMBEER  RANDPEXRRRER
MRS ERAIERBRMNMAT - o - HMTg
FRAKERAEXKFZTERFEHLOSCAM IR » &
BERRREANSHERBEMNERIE &
I IRIBH R EBLURES o

BFETEFE  FAEEUREENHREHREE

BRI ECE N BH R o RIREEEDE - ﬁfFﬁE
B4 B REZER HRERERRHGR
i&%%/u"

k&S

REERPHEEECBEE  HHE - HEFR
HKRBEE—EANESTBIER -
FRE<PIRBEEERIN  REEE BRI MR
BRAMNRERETESLETA -
REERAANBEBME - BRARFBETET

RERRHRTEE - ERAEERESHEZ
BREBXMESLEED - WEERRUETH
HA M ETRIT - AEE K LRARE 2 TEHE -
BREFMEAANRRIEF 2FHAES - UER

EW AEBELERFEETRESHBERE

- BIEE B LB D] R E AR KME
52*%@%25%%%%5’%9’9%&% c AEELEERE
NYEERBEEATEREAENETHEME
{igﬁ_/\ °

19

NISSIN FOODS COMPANY LIMITED - ESG REPORT 2020



EMPLOYMENT AND

LABOUR PRACTICES
fie /8 pe 55 L & AR




EMPLOYMENT AND LABOUR PRACTICES ffg fiE )35 1T = #8

EMPLOYMENT

The sustainable growth depends on our employees’ talent. The
Group is committed to invest in training and development, talent
retention and inclusive working environment to ensure all
knowledge and experience of our employees are properly
recognised.

The Group has established employment policies and a work
regulations document, including the Employee Handbook, clearly
explaining the internal employment standards regarding recruitment,
discipline, remuneration, working hours, compensation and
dismissal, etc. The Group pledges to create a fair working
environment regardless of age, gender, physical attributes and
ethnicity. Therefore, recruitment and promotion are made with
consideration of individuals’ experience, qualifications and work
performance.

During the year, the Group has complied with all relevant laws and
regulations related to employment in the Sites of Operation,
including the Employment Ordinance in Hong Kong and the Labour
Law in the PRC. The Group is not aware of any material
non-compliance relating to employment within the Sites of
Operation.

Moving forward, the Group will further refine its employment
policies to promote diversity at the workplace.

DEVELOPMENT AND TRAINING

The Group believes that sustainable growth can only be realised
with investment in human capital. The Group has formulated
various development and training management systems which
provide guidance in designing training programmes and targets,
tracking employee training and analysing their performance. The
systems also review the content of development and training
programmes.

The group provides development and training opportunities to
reduce job mismatches and employee turnover. Employees are
coached to use production machines and are informed to pay
attention to other health and safety practices. In addition, the
Group has taken steps to increase employees’ sense of belonging
and awareness of the company’s philosophy, culture and
development milestones through a orientation for newly recruited
employees.
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The Group will continue to develop and evaluate employees’
competence by customising the training plan for career ladders with
support from internal trainers and corporate training specialists, to
provide an opportunity for exchanging ideas and learning from
market practices. The most important aspect is to assist employees
in their career development planning, as well as to develop a talent
pipeline for succession planning in the Group.

Training

The Group believes in serving employees by empowering them in
the workplace and providing them with a sense of job fulfilment.
We enable our employees to develop their skills for career
advancement through leadership development programmes for
management, and tailored training programs for employees in
different functions to build specific skills, such as those required in
the production process of Cup Noodles and customer relationship
management.

Talent Attraction

Leadership development training
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Every year, selected employees participate in our 10-month “Noodle
Expert Training Programme” tailored to future leaders, to learn about
the technicalities of the noodle industry, such as the production
process, research and development and packaging. They are also

briefed on operations across various business units.

ERBFIREERBR

Talent Retention and Career Development

To provide more effective and engaging learning experiences,
individual assessment is performed for our new employees to
identify their strengths and weaknesses. Tailored training workshops
are conducted regularly face-to-face or through online platform to
provide opportunities for employees to use their abilities at work.

On an annual basis, strategic objectives with follow-up action plans
are set by individual business units. Heads of business units review
the progress on personal development and achievement of
objectives together with employees before sharing with the senior
management for further evaluation and approval. Two-way
communication is encouraged as the management values
employees’ input in the process.
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Other comprehensive Training Hh 2 mEZ I

Induction

training
ARE

The Group organises
staff orientation
regularly. The staff
orientation is a joint
effort by various
business units. Through
interactive activities,
new colleagues will
learn about company
history, culture,
development as well as
the product portfolio.
Existing staff also assist
in welcoming new
employees to the
Group.
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Compliance trainings
are arranged for
directors, senior

management as well as
those involved in

operations. In-house

and external seminars
and trainings are

organised to refresh and

update the knowledge

of applicable regulations

and laws.
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Integrated

Management
System Training
HEBEBERGEI

The Group provided ISO
awareness training to
newly joined employees,
covering knowledge on
the 1SO 22000 Food
Safety Management
System and the ISO
14001 Environmental
Management System,
which are both highly
relevant and important
in daily operations.
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Industrial

qualification
training

TEERIE

Employees working in
the operational units are
regularly provided with
technical knowledge
updates on food safety,
work safety, hygiene
management in food
production and
environmental
protection.
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Employee benefits

To create an engaging and inclusive working environment, the
following initiatives were implemented:

20yrs

"

6
=T

BEREF

Recognition programme: All employees have
the opportunity to win the “NISSIN
Outstanding Performance Awards” in
recognition of outstanding achievements and
significant contributions in their jobs. The
Group also values staff loyalty and
commitment, therefore the “Long Service
Award"” is offered every year for employees
with 5, 10, 15 or 20 years of service. Awards
are presented to employees in the form of gift.

Family caring programme: The Group offers
marriage, maternity and funeral leave for direct
family members and parents-in-law, as well as
full-paid paternity leave for male employees.
Congratulations and condolences are offered in
the form of cash allowances for marriage and
new-born baby, and death of direct family
members and parents in-law respectively.

Health caring programme: The Group ensures
that in addition to medical benefits, a series of
initiatives are implemented to alleviate health
concerns among employees, including group
life insurance, annual health check-ups,
seasonal influenza vaccination subsidy scheme,
dental care discounted plan, and other
programmes. The Group promotes work-life
balance by advocating healthy living and
reducing overtime work. The Group upholds
the “Smart Working Campaign” to encourage
employees to work smart and improve their
time management. To facilitate employees’
participation in sports, assigned senior
employees have also enjoyed membership
schemes at fitness centres to promote regular
exercise habits.
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LABOUR STANDARDS

The Group does not tolerate any child or forced labour practices,
and is committed to upholding the standards across operations. The
Employee Handbook for Hong Kong plants and the work
regulations documents for the PRC plants articulate the Group’s
measures when conducting background checks and inspection of
identity documentation at the recruitment stage to avoid child
labour. In order to reduce overtime work and promote work
productivity, the heads of the business units are required to
communicate actual work arrangements with management.
Employees are required to seek approval from their respective
senior officers if they need to work off-working hours. Meanwhile,
it is the Group’s policy to offer overtime allowance and/or
compensatory leave to employees.

The Group has complied with laws and regulations related to the
prevention of child labour and forced labour in the Sites of
Operation, including the Employment Ordinance in Hong Kong and
the Labour Law in the PRC. The Group is not aware of any
material non-compliance with relevant labour laws within the Sites
of Operation.

HEALTH AND SAFETY

The Group commits to ensure a best in class occupational health
and safety workplace environment. To achieve this, the Group gets
prepared to obtain ISO 45001 certification for all its plants in Hong
Kong in the coming year.

The Group has introduced the Occupational Safety and Health
(OSH) Policy to provide guidance for employees in the workplace.
The OSH management system clearly defines the OSH practice
which ensures that the OSH Policy is properly followed during
operations. The practices are regularly reviewed for continuous
improvement and maintenance of an optimal work environment.

ATTENTION!
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Employees on the
plant premises are
required to wear
personal protective
equipment such as

Q0

Various guidelines are
set by the Group on
handling the
chemicals, dangerous
goods and machineries
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health and safety
measures regarding
machine safety,
manual labour and
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drills that simulate fire
and oil spillage
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To ensure the OSH guidelines were being followed, site inspections
have been carried out during the year. In addition, OSH Committee
conducts regular meetings to review the OSH performance and
make improvement recommendations to the management when
necessary. Third-party experts conduct OSH audits annually,
providing improvement recommendations for shortcomings
identified in the daily practices.

Annual health checks are provided to employees to keep track of
their health. The ICC Committee continuously reviews the existing
contingency plan and procedure, including risk control measures,
hygiene control in the workplace and sustaining work operations.
The ICC Committee also identifies improvement areas and performs
two-way communication on the disease, including COVID-19
pandemic, and control measures with employees to protect the
Group’s operations and employees.

During the year, the Group has complied with laws and regulations
related to health and safety in the Sites of Operation, including the
Occupational Safety and Health Policy in Hong Kong and the
Production Safety Law in the PRC. The Group is not aware of any
material non-compliance relating to health and safety within the
Sites of Operation.

COVID-19 PRECAUTIONARY MEASURES — RESPONSE TO THE
NEEDS OF OUR EMPLOYEES

The Group places employee health as its first priority. We provided
epidemic prevention materials including disinfection alcohol and
facial masks to our staff. In addition, we installed temperature
screening machines at the entrance of our plants to monitor the
body temperature of all visitors. Any individual with fever symptoms
is denied access to our plants, as a measure to lower risks to our
employees’ health.

During the COVID-19 pandemic, flexible work arrangements,
including remote working practices and technology enhancements,
were also adopted. For example, the use of cloud technology and
online development programme were introduced to facilitate new
ways of working. These were designated to minimise large
gatherings of people and avoid cross-infection situations. Our proud
employees demonstrated high level of adaptability and resilience
applied to the very challenging new normal environment. We will
continue to look for possible opportunities to protect the health
and safety of our employees under the changing new normal
environment.
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PROMOTING A HEALTHY LIFESTYLE BY SUPPORTING SPORTS
ACTIVITIES

True to the founder Mr. Momofuku Ando’s belief that “Eating and
sports are the two axles of health”, we are committed to
promoting a healthy lifestyle by actively supporting and participating
in sports activities.

As the Youth Development Partner of the Hong Kong Tennis
Association (HKTA), the Group continues to hold different types of
programmes with HKTA to identify and cultivate local youth tennis
champions. The Group has been the title sponsor of three major
youth tournaments in Hong Kong, namely the Nissin Hong Kong
National Junior Tennis Championships, the Nissin Cup Noodles

Hong Kong Junior Series and the Nissin Demae lccho Hong Kong
Junior Novice Competition. Some of the competitions in 2020 were
cancelled due to COVID-19 pandemic. There were 952, 603 and
605 participants who joined the above tournaments respectively in
2020. It was encouraging to see top-tier local players demonstrate
their potential at these tournaments prior to stepping out onto the
international stage.

B
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Mr. Toshimichi Fujinawa, Executive Director of Nissin Foods, presented prizes at

the award presentation ceremony of
Tennis Series Competition 2020.
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The Group provides full support to local young athletes. During the
year, the Group offered a 2-year sponsorship to Coleman Wong
Chak-lam, Hong Kong’s most promising young tennis player, to
provide financial assistance for participation in international
tournaments.
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Nissin Cup Noodles Hong Kong Junior
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Nissin Junior Tennis

Hong Kong National
Championships 2020
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Mr. Kiyotaka Ando, Executive Director, Chairman of the
Board and Chief Executive Officer of Nissin Foods, speaks
highly of Coleman Wong and expects him to vie for more
wins in international tournaments.
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In order to enhance the public awareness and support for Hong
Kong athletes, the Group has teamed up with the Sports
Federation & Olympic Committee of Hong Kong, China (SF&OC) as
the “Exclusive Food Partner of Hong Kong, China Delegation to the
Tokyo 2020 Olympic Games”. Although the Tokyo Olympics was
postponed due to COVID-19, the Group has promised to extend its
support to the Olympic-qualified athletes from Hong Kong.
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The COVID-19 pandemic in 2020 brought unprecedented challenges
and uncertainties to Hong Kong society. Over the year, Hong
Kong’s healthcare professionals have demonstrated their care and
selflessness during this long-lasting fight against the pandemic. To
show our respect to Hong Kong healthcare professionals, we, as a
member of the World Instant Noodles Association (WINA), have
collaborated with WINA to donate over 1,000 cases of noodle
products and over 500 cases of KAGOME vegetable juices. More
than 37,000 units of products in total were donated to three
hospitals under Hospital Authority in Hong Kong in February 2020.
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Nissin Foods’ Ambassador “Ching Chai” took a video to
send cheer to local athletes in their preparation for the
Tokyo 2020 Olympic Games.
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On behalf of our Group, Ms. Blanche Wong,
senior management representative of Nissin
Foods donated food products to three
hospitals and were received by representative
of Princess Margaret Hospital.
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COMMUNITY INVESTMENT ft (@R &

NISSIN FOODS (HONG KONG) CHARITY FUND BHEEm(FEB)ES

The Group, through the “Nissin Foods (Hong Kong) Charity Fund”, AEEZEBIABRM(BA)ESESERMT
contributes to the well-being of the community. The Charity fund is E - ZESREHERE - Tﬁ%ﬁﬂﬁ 2ALUR
dedicated to the advancement of education, assisting the people in TRHRERTERES -

need, and supporting initiatives that are beneficial to the

community.
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RAISING GREEN AWARENESS

The Group participated in the Red Packet Reuse and Recycling
Programme organised by Greeners Action held from 5 February to
19 February in 2020. The programme aims to promote an
eco-friendly lifestyle and encourages the good use and reuse of
materials. Collected red packets were delivered to Greeners Action
and were distributed to the public before the 2021 Chinese New
Year. The Group collected 11kg of red packets for recycling and
signed “The Environmental Lai See Charter” as a demonstration of
the Group’s commitment.

As a member of the Tai Po community, the Group actively supports
the toy re-use and recycling activities from the Tai Po Community
Green Station. In October 2020, the toys that the Group collected
and donated were distributed to members of the public in the
district in November 2020 after thorough cleaning.

SUPPORTING SOCIAL ENTERPRISES

Nissin HK distributed low sugar white lotus seed paste mooncake
with two yolks to all staff to celebrate the Mid-Autumn Festival.
The mooncakes engraved with a Nissin logo are made by Chumrest
Limited, a social enterprise which provides career training and job
opportunities to rehabilitants and people with disabilities. Buying
more

mooncakes from social
meaningful.

enterprises makes the festival
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Nissin Foods joined the Red Packet Reuse
and Recycling Programme to encourage
staff to donate undamaged Red Packets
for recycling.
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ENVIRONMENTAL PROTECTION I 153 {m 5€

The Group continues to take positive actions in response to
extreme weather conditions. Being a responsible business, the
Group has been dedicated to minimising negative impacts on the
environment, managing emissions and increasing resource
efficiency.

ENVIRONMENTAL MANAGEMENT SYSTEM

The Group has formulated various measures for environmental
protection, pollution mitigation, environmental performance
enhancement as well as legal compliance. To manage and reduce
the environmental impacts arising from operations, all food
production plants of the Group are certified under ISO 14001, an
international standard for environmental management system.
Under the environmental management system (the "EMS”), the
Group is committed to the following:

1. Complying with all applicable local environmental legislation
and other relevant requirements

2. Achieving the environmental objectives and targets by
establishing, implementing and maintaining the environmental
management program

3. Minimising the use of natural resources

4. Minimising waste at source and pollution to the environment

5. Communicating our environmental policy to employees and
interested parties, and enhancing environmental awareness

6. Having periodical reviews and continuous improvement of

environmental performance

The Group implements ISO 14001 Environmental Management
System across all Sites of Operation. The EMS facilitates the
Group's efforts in conducting environmental review to identify the
impacts of its activities on the environment, as well as setting
objectives and targets to mitigate those environmental impacts.

Identified Significant Impacts of Activities on the
Environment

Depletion of resources
Waste generation
Chemical waste handling
Wastewater discharge
Air emissions
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Carbon Footprint

The Group implements sustainability initiatives and measures to
reduce its carbon footprint. To promote the development of
renewable energy and encourage low-carbon living, the Hong Kong
Government introduced the Feed-in Tariff (FiT) scheme whereby
participating companies can install a Solar Photovoltaic System to
generate solar energy. The Group has supported the FiT scheme by
installing Solar Photovoltaic System in its production plants.
Renewable energy generated from the system can be used in its
production process which in turn improves our energy consumption
profile and reduces carbon emissions from fossil-based energy. The
Group first installed the System in Winner Plant in 2019 and
further expanded to Nissin Plant in 2020.

The Group continued to upgrade its regular vehicles to more
environmentally friendly electric vehicles and will continue to
improve the logistics services and purchase more electric vehicles
whenever possible in the future.

The Group has commissioned an independent consultant to conduct
a carbon assessment to quantify the greenhouse gas (“GHG")
emissions (or “carbon emissions”) from its operations. The
calculation was conducted according to the Guidelines to Account
for and Report on Greenhouse Gas Emissions and Removals for
Buildings (Commercial, Residential or Institutional Purposes) in Hong
Kong and the guidelines published by the National Development
and Reform Commission in the PRC with reference to other
international standards such as 1SO14064.

During the year, the Group generated a total of 67,757 tonnes of
CO,-equivalent GHG emissions from the operations in the Sites of
Operation. Scope 2 was the largest contributor to the Group’s GHG
emissions.

Air Emissions

Industrial processes from the production plants make up a major
source of air pollutants generated by the Group. Gas boilers were
one of the major sources of nitrogen oxides and sulphur oxides,
whereas vehicle use was another emission source in the PRC with
relatively less significant impact on air quality.

The Group periodically cleans the coiled fan and dust collection
system to ensure that discharged exhaust gas complies with the
emission standard. To reduce air pollutants from vehicles, the Group
regularly checks the vehicles to ensure they are maintained and in
good condition.
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Waste Management

The primary wastes generated by the Group from the different
production processes were soil waste and wastewater. The Group
established the Good Practice Guidelines for employees to
categorise wastes and ensure proper handling of any hazardous
wastes.

By ER

AEBETRALEERRETEEZIEEYRE
RREY MEEK - AEBE D HIFT R AT IRIERE SRR
ERHEEHEN I ELBRZERE-—VAE
RE¥D -

Reduced food waste from
manufacturing to the landfill

WMOREBEEHRENEEREY

Recycled noodles wastes for
conversion into animal feed

E A B FS R R

Reduced food waste by implementing
a raw materials inventory sharing
systems among the brands
EREZHABERMHEFLERBELIR
DEBREMHRK

Food waste reduction is a major environmental challenge for Hong
Kong. According to the Environmental Protection Department (EPD)
of the government, most Hong Kong's food waste is disposed in
landfills alongside municipal solid waste. To tackle the food waste
problem, reduction at source and recycling are adopted by the
Group. The Group implemented a raw materials inventory sharing
system among the brands. Wastage of raw materials can be
avoided by transferring raw materials between operations when
particular products are not produced, and raw materials are not
needed anymore.

The Group joined the “Food Waste/Sewage Sludge Anaerobic
Co-Digestion Trial Scheme” led by the Hong Kong Government. The
Group supports this scheme as it will contribute to the preservation
of landfill space and reduction of landfill gas including methane,
while also converting food waste from the operations to compost
and biogas. The Group has found a recycling solution for noodle
waste from operations, which can be converted to animal feed,;
recyclers have been commissioned for collection and conversion.
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Apart from food waste, the Group is also dedicated to minimising
the production of e-waste. Before the disposal of old and outdated
electrical devices, the Group arranged an EPD authorized collector
or other collectors to collect the electrical devices for reuse or
recycling.

Regarding wastewater, the Group regularly cleans the drains and
clears debris blocking rainwater flow. The Group has commissioned
a qualified vendor to regularly collect grease trap waste for proper
disposal. Condensed grease oil from the exhaust fans was removed
to prevent leakage onto the rain drain. Waste palm oil was stored
in waste oil drums and collected by recyclers.

To ensure all plants had complied with the relevant regulations on
sewage discharge, the Group performed testing on sewage on a
regular basis. An annual legionella test was conducted on the
cooling water towers of Hong Kong plants during the year, with no
non-compliance being found.

During the year, 3.5 tonnes of hazardous waste and 3,558 tonnes
of non-hazardous waste were produced from the Sites of
Operation. Both hazardous and non-hazardous wastes generated by
the Group were properly collected by licensed contractors.

Energy and Resources Management

The Group continues to strengthen the management approaches to
reducing environmental impacts arising from operation by
enhancing the scope of objectives and targets including energy
management, waste management and water conservation.

The main resources consumed by the Group are energy, water and
raw materials. During the year, the total energy consumption' for
the Sites of Operations was 197,802 MWh-equivalent and the
energy intensity was 0.06 MWh-e per'000 revenue.

Water scarcity is listed as one of the largest global risks by World
Economic Forum in terms of the potential impact over the next
decade. It is therefore important for the Group to consume water
responsibly and reduce water pollution, in order not to burden
water supply.

During the year, the total amount of water consumed in the Sites
of Operation was 370,359 cubic meters; the water intensity was
0.11 cubic meter per ‘000 revenue.

" Natural gas and Town gas was the largest contributor to the Group’s direct
energy consumption.
Purchased electricity was the largest contributor to the Group’s indirect
energy consumption.
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The Group is fully aware that sustainability initiatives should not be REEZHDERIAIHELREZT T
a one-time thing. In order to incorporate sustainability practices into it e AR AT REEREBRALSENH UL
the Group’s culture, the Group has regularly circulated AEEFTHEME2EBBEFTENRREERE
comprehensive and step-by-step environmental protection and BN RETSHEEERVERER - REBEK
energy saving tips to remind and encourage employees to reduce EUA TERR IR AR A 8 e lR R &R
usage of resources. The Group has put the following efforts to

reduce the use of energy and resources:

%ﬂ--

Installed solar power
panels on the rooftop
of Nissin and Winner

Most regular vehicles Most office paper are

FSC certified
AEBLPAEAEHES
FSCR &

were replaced by
electric vehicles in
2020

2020 F ABEEHEVK K
HoBEBER

plants
RBBERAKERENER
7 3 A B3 BEAR

The Group will also improve its data collection system in order to REFRBRESIEIWE X4 - AT REER
review the effectiveness of the emissions and waste reduction BE - ERNMKEIRERBEIEZ B -
measures, as well as the energy and water efficiency initiatives.

Promoting Environmentally Friendly Container and EERREFRBERG
Packaging Design

HEYSBRFRERER

Promoting “Reduce and Recycle” to help create a

recycling-based society HEBRBARRULE
i) Reduce (reduction of waste generation): Aim to reduce i) YRER CRDELRED)  8TER
container weight and volume and the number of LABRNEERAEURBEY
packaging items. mEE o
i) Recycle (use of recycled materials): Actively use recycled iy BEREBREABERBAMR:
raw materials and resources. Strive to use highly EIREARRBRARMBRER -
recyclable materials. 78 AR A B R o
2. Environmental impacts 2. RERE
Avoid use of materials that may have negative effects on the BETRAHABIIREITEEEETE
human body or the environment. Promote use of raw MR HEEEREREZER/ IR
materials, such as paper, which have a low environmental M BlanAR IR o
impact.
3. Assessment of environmental impacts 3. YERERFENTE
Design containers and packaging on the basis of life cycle BEETABIHRATERBE =
assessment (LCA), giving consideration to environmental BREEBRETREANERMEEEDTN
impacts from raw materials to disposal. EEBREBHRENZE
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ECO Cup Packaging

Cup Noodles has started using “ECO cups” as containers. ECO
takes reference from the motto “for Ecology, for Customers, for
Originality”. The ECO cup is mostly made of paper (i.e. trees),
which is preferred to Styrofoam. Trees absorb CO, when they grow,
but generate CO, when they are burning. It is an earth-friendly
resource because CO, does not increase throughout the lifecycle. In
addition, the design of the ECO cup helps seal the container
tightly, preserving the ingredients and maintaining the deliciousness
of the noodles.

THE ENVIRONMENT AND NATURAL RESOURCES

Environmental Emergency Preparedness and Response

The Group strives to protect the environment and the community
by reducing negative impacts from operations.

The Group has established the group-wide Environmental
Emergency Preparedness and Response for the employees as a
guideline to respond to potential incidents arising from operations.
These include palm oil spillage, chemical spillage, explosions and
more. Any adverse environmental impacts would be minimised with
effective follow-up actions.

In the Group’s operations, with palm oil being one of the key raw
materials of its products, procedures are established to prevent palm
oil spillage. For example, the Group has clear instructions to pump
palm oil from the vendor’s oil tanker truck to the oil storage tank
located in its production sites.

The Group has the Environmental Management System Committee
(the “EMS Committee”) in place to formulate emergency response
plans to minimise the likelihood of accidents and emergency
situations. The EMS Committee is also responsible for coordinating
drills and preparing summary reports for the Group’s management
to review. When emergencies occur, the emergency teams carry out
appropriate emergency procedures. Root causes and any preventive
actions are identified, and accident reports are submitted to the
management afterwards.

The Group has complied with relevant environmental laws and
regulations in the Sites of Operation, including the Air Pollution
Control Ordinance in Hong Kong and the Environmental Protection
Law of the PRC. During the year, the Group is not aware of any
material non-compliance relating to environmental laws and
regulations in the Sites of Operation.
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ENVIRONMENTAL PERFORMANCE RIERE

Environmental KPIs

REBMBENIEE

Energy BEIR

Direct energy consumption 127,105 MWh
HERIRERE KB
Indirect energy consumption 70,697 MWh
R B IR E R JK FL B
Total energy consumption 197,802 MWh
BE IR B RE M AT JK FL B
Energy intensity (by’000 revenue) 0.06 MWh/'000 revenue
REREE (BTTHA) T F Tl A B
GHG emissions ;& = 5% B8 HE B

Scope 1: Direct emissions 20,396 tonnes of CO,-e
E1 - EHEHER —afbmE R ABEE
Scope 2: Energy indirect emissions 46,955 tonnes of CO,-e
BE2 : geRMEEHEN —EfbmE S AMEE
Scope 3: Other indirect emissions 406 tonnes of CO,-e
EE3 : HEEYER —EfbmE R ABETE
Total GHG emissions 67,757 tonnes of CO,-e
BERBEHENEE “ELIREE - UMEETE
GHG intensity (by’000 revenue) 0.019 tonnes of CO,-e/'000 revenue
BERBRE (BFTEA) BT TR A =& (bhx

B2 NUMEEE

Air emissions BER R

Nitrogen oxides 1.85 tonnes
=Xl a) U
Sulphur oxides 0.0053 tonnes
matw 17
Respirable Suspended Particles 0.0014 tonnes
A IR A RS FE KLY L}
Waste BEEY
Total hazardous waste produced’ 3.5 tonnes
FELEEEREENRE L7
Total non-hazardous waste produced 3,558 tonnes
FRELEREEZEYES WA
Water 7K
Total water consumption 370,359 cubic metres
mIEKE SR
Water consumption intensity (by’000 revenue) 0.11 cubic metres/'000 revenue
FRBE (BFTHA) BF TWRA T K
Packaging material & % #f %
Total packaging material used 12,477 tonnes
FTRBEMKZES 15
" The figure does not include general waste produced from the plants in " REFTEREEEREE LR —REY -
Hong Kong.
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A1 BERA

General Information on: p.33
Disclosure (a) the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-hazardous waste.
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(@) HE: &
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A3.1 Description of the significant impacts of activities on the environment and P.38
natural resources and the actions taken to manage them.
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B. Social
B. #E

B1 Employment
B1 &%

General Information on: P.21
Disclosure (a) the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

—RIE BRFHM R REE FRREIEN  TERE - REY FERE Zak RE  F218
BAEAMFE LB
(@) BUR: &k

(b) BTFHBETABEAZEZHBERRRIZER
B2 Health and Safety

B2 BEHEZE
General Information on: P.25-26
Disclosure (a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment and
protecting employees from occupational hazards.

—MRHE BHRREZ2TIERREMRBEEELZBELREZ 255268
(@) BER: M
(b) BTFTHBETAREAREZHBMERRANZEH -

B2.3 Description of occupational health and safety measures adopted, how they P.25-26

are implemented and monitored.

T PR B AN 2 B R R B 2 2 HE i - LA RABRAB AT R BEER 70 ©
B3 Development and Training
B3 /& K&

$255 268

General Policies on improving employees’ knowledge and skills for discharging duties p.21-24
Disclosure at work. Description of training activities.

— R BRERITEERIT TERE 2 MB N e 2 K - i aIlEs - F215E248
B4 Labour Standards

B4 %5 T %R

General Information on: P.25

Disclosure (a) the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to preventing child and forced labour.

—RIXE BREGILETHRHET 2 28258
(a) HBZE: &
(b) BFHBITABEATZEZHBZEERBAOANZER -

B4.1 Description of measures to review employment practices to avoid child and P.25
forced labour.
iR 5 FREE B I 2 e e A e T RGR K145 T - E258

B5 Supply Chain Management
B5 fit JE i 3

General Policies on managing environmental and social risks of the supply chain. P.17-19
Disclosure
—MRHE EIRHEE 2 IRIE R ERBUE F17E198
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B6 Product Responsibility
B6 EmE{E

General Information on: P.14-17
Disclosure (a) the policies; and

(b) compliance with relevant laws and regulations that have a significant

impact on the issuer relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided and methods of

redress.
— MR ERFRREERNRB EEELZSY  BES SERLBSEENHERTE F14R178
v
(a) L%+ & )
(b) BTFHBITABBEAZE 2 HBZEERAONZER -
B6.3 Description of practices relating to observing and protecting intellectual P.17
property rights.
AR M RARE B EE BB - E178
B6.4 Description of quality assurance process and recall procedures. P.14-16
il 8 B K EE B AR o E14F168
B6.5 Description of consumer data protection and privacy policies, how they are P.17
implemented and monitored.
i H B B ERHMRIE R LRI - LA RABBAAT KBSk o F178
B7 Anti-corruption
B7 RES
General Information on: P.19
Disclosure (a) the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money
laundering.
— R BHEBE R HFEREBEZ £198
(a) UK : ]
(b) BTFHBITABBEAZE 2 HBZERMAOZER -
B7.1 Number of concluded legal cases regarding corrupt practices brought P.19
against the issuer or its employees during the reporting period and the
outcomes of the cases.
REPRUBTASEEBERBEFE 2B SHFARM BB RFRLE E198
B7.2 Description of preventive measures and whistle-blowing procedures, how P.19
they are implemented and monitored.
H B EREERBRIZT  ARAEERITRERTE ° F198

B8 Community Investment

B8 #ERE

General Policies on community engagement to understand the needs of the P.28-31
Disclosure communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.
— IR ER BRANMHEBER2HERTRETACEMEHECFENRREER TS E F28FE31H
LR 2 R -
B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour P.28-31
needs, health, culture, sport).
BXEHERE(WHE REEHE BIFRK BFR b 8BE)- $F28%F318
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