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Environmental,

OUR VISION

Becoming a global circular economy solution
partner.
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OUR MISSION

To be a global market leader in resources
recycling and environmental protection, earning
a quality return to shareholders through the
provision of quality products and services, by a
group of motivated and diversified staff force.
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ABOUT THIS REPORT

This is the fifth Environmental, Social and Governance (“ESG") Report
of Chiho Environmental Group Limited (hereafter referred to “the
Group” or “the Company” or “Chiho”), addressing all relevant material
issues and present its management approach and ESG performance in
the year 2020.

The board of directors of the Company (the “Board of Directors” or
the “Board”) confirms that it has reviewed and approved the report,
and acknowledges its responsibility to ensure integrity of the report.
This report is published in both English and Chinese. In case of any
discrepancies between two versions, the English version shall prevail.
For information relating to the corporate governance practices of the
Group, please refer to page 68 to page 106 of our Annual Report
available on our website.

Reporting Framework

This ESG Report is prepared in compliance with the ESG Reporting
Guide set out in Appendix 27 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (“HKEX"),
and in accordance with Core Option of the GRI (“Global Reporting
Initiative”) Standard. Aligning with the United Nation’s Sustainable
Development Goals (“SDGs"), we look forward to achieving sustainable
development by setting relevant sustainability targets.

The reporting principles of Materiality, Quantitative, Balance, and
Consistency underpinned the report preparation. Data in this report
are checked and analysed to account for year-on-year changes, and
presented to allow consistent comparison.

Reporting Boundary and Period

This report discloses environmental and social performance of the
Group for the financial year from 1 January 2020 to 31 December
2020. The Group’s 10 major entities, including 1 in Hong Kong, 1
in Taizhou, China, 7 in Europe and 1 in the United States, unless
otherwise stated, are covered in the report. These entities with a
processing capacity of over 10,000 tonnes per month are 100%
owned by the Group. The Group would continue to improve its data
collection methodology and expand its reporting boundary wherever
suitable.

There have been no significant changes in the Group’s organisational
structure or significant data restatement during the year.
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Feedback R &
Your feedback is welcomed for ongoing improvement of the Group’s EUARFIIEENRESR  USERSAE
ESG performance. Please feel free to contact us at: EERE HERERATENRER - FHE

By B 3R P B 22

Chiho Environmental Group Limited EERREEBERAA
Address: b2 2|

23/F, Infinitus Plaza Fa

199 Des Voeux Road Central fEEHE 19958
Hong Kong R % E 352312
Telephone: 5k

+852 2432 2263 +852 2432 2263
Fax: B5:

+852 2432 2247 +852 2432 2247
Email: T H
info@chihogroup.com info@chihogroup.com
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ABOUT CHIHO

Headquartered in Hong Kong, Chiho is China’s largest and one of the
world’s largest publicly listed scrap recycling companies. Our extensive
global operations comprise recycling of ferrous and non-ferrous
scrap metal, end-of-life vehicles (“ELV"), electronic waste and waste-
lubricant oil; as well as production of secondary aluminium ingots from
aluminium scrap.

Our geographical presence extends across Asia, Europe and North
America through a portfolio consisting of over 200 processing plants
and yard operations, enabling us to operate a truly vertically integrated
business covering everything from souring to sales in these regions
while also integrating upstream, mid-stream and downstream relating
to their respective recycled-metals markets.

Workstreams

\\H\‘I Upstream Material Sourcing 35416 558
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Our strengthened procurement network, which includes established and developed suppliers from across the globe,
allows us to obtain stable upstream materials, which ensures better control of the supply chain.
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We handle breakdown, demolition and separation of mixed metal scraps, such as motor scraps and electric wires, into
different metal constituents. These mainly comprise copper, scrap, steel scrap, aluminium scrap and iron scrap.
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Engaging in the foundry business, we use our recycled metal for the production of aluminium-alloy ingots.
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In a bid to maintain and strengthen our integrated capabilities in
response to changes under the Catalog for the Administration of the
Import of Solid Wastes promulgated by the Chinese Government in
2019, the Group has been gradually relocating existing scrap metal
processing plants in Zhejiang Province to South and Southeast Asian
countries through the creation of joint ventures. At the same time, we
have also sought to strengthen our integrated footprint within China
through similar collaborative arrangements, as shown through the
joint venture recycling plant we are building in Shandong Province in
partnership with a unit of China Honggiao Group.

Our Core ESG initiative

As one of the world’s most advanced recycling companies, which
helps other companies benefit from our processing of millions of
tonnes of metals, plastics, paper and wood each year, we are actively
contributing to the creation of a circular economy. And by allowing
for the safe and sustainable reuse of ELV products, we are additionally
helping companies avoid generating the millions of tonnes of carbon
dioxide emissions that would result each year from their having to
solely rely on primary raw materials. This is the core element of Chiho's
ESG program and central way in which the company is working to
further the United Nations’ Sustainable Development Goals, particularly
those relating to Responsible Consumption and Production (Goal 12)
and Climate Action (Goal 13).

Through these efforts, Chiho is also supporting China’s Dual Circularity
Initiative, specifically by reducing adverse impacts on the natural
environment and reducing the country’s reliance on natural resources.
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Our Worldwide Operations

The Group is the only listed metal recycling corporation with major
operating bases covering three continents including Asia, Europe and
North America in the world.
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NORTH AMERICA and MEXICO
18 yards situated in:
e USA, its business model includes brokerage and yard

\£
business r ?‘-
e In Mexico, joint venture with strong presence in 4
northern part of the country with strong industrial
su lier base —L’BERTY
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EUROPE

Over 190 yards situated in:

e Germany, covering full scope of collection, sorting and processing with all types of
equipment including the most advanced post-shredder material recovery technology

e Poland, covering full scope of collection, sorting and processing with all types of equipment

e Austria, joint venture being the market leader for ferrous scrap trading in the country and
with strong track record in project business

e Czech Republic, with a very strong market share in ferrous market covering both old scrap
and new scrap market

¢ Slovenia, well equipped with yard network, transportation assets and processing capabilities
to cover all suppliers, with footprint in paper and plastic recycling

e Romania, joint venture with strong supply from industry and has high non-metals share of
sales, including significant portion of wood, paper and plastics

e Denmark, business model with feeder and production yards
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SOUTHEAST ASIA

3 yards situated in:

e Malaysia, India and Thailand, joint ventures engaging in the
dismantling of scrap motors and other mixed scrap metal

RFEED
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CHINA
2 offices and 5 yards situated in:

Hong Kong, the Group’s headquarters
and one of the few operations in the area
recycling materials within a closed-loop
system

Beijing, head office of the Greater China
operations

Taizhou, a major metal importer and
domestic metal engaging in
aluminium ingot foundry business
Yantai, engaging in metal recycling and
waste-lubricant oil recycling operations
Binzhou, joint venture engaging in ELVs
dismantling, scrap metals recycling and
secondary aluminium production

trader;
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Our Business Model

The Group’s transcontinental scale of operations is leveraged to
integrate regional, upstream and downstream information in the
recycled metals market, to optimise resource allocation. Synergistic
benefits are reaped through pooling and sharing of operational and

R&D resources across the Group.

Results
ES

Capital
=S
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Benefits to Society & Environment

HEBRBRENER

e Advancing the circular economy
iR

e Diverting resources from landfills

W R R

e Reducing demand for virgin materials
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Financial Performance

e Sold in aggregate over 4.3 million tonnes of recycled
products with a revenue of HK$13,368.1
AHENBBBOEWEEER

ﬁi/i_

million
13 Wk 25133186,8108

Electronic
WER )
Processing

ETERMI

Environmental Capital @_
BRIREX

Natural resources that support our
operations include metal scraps,
e-waste, other wastes including plastics
and paper, land and water, etc.
YRHRBEMEENBREROEESE
BEFEN  HiEEYD (BREZBRE
oK)~ T RoKE o

Metal
Recycling
€ BB W

End-Of-Life
Vehicle (ELV)
Processing

BESEMT

Foundry
Operations

REXYR

Production Capital
EEESL

More than 200 operating sites, with
advanced ELV processing capability and
advanced technologies in the processing
and recycling of multiple types of
metals and other recyclable materials.

#2001 ET S - ABREENRENS
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Financial Capital

e
SRER

Attracting long-term investment.
el RHKE -

S

Human Capital

ANER

globe.

Employ over 2,800 persons across more
than 200 sites and plants around the

E2ER200% E Ti5 R EHE R A 82,800

.\II.
oJe . el ¥
aan Social and Relationship Capital

HEBREES

Our stakeholders

employees, investors, suppliers, the local
community and government etc.
BAWMMNEEEEREES &8 &
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include customers,
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MESSAGE FROM CHIEF EXECUTIVE OFFICER

The vyear 2020 was marked by the unprecedented health and
safety crisis resulting from the outbreak of the novel coronavirus
("COVID-19") pandemic. As the crisis unfolded, our first priority was,
and will continue to be, the safety of our employees, our business
partners and the communities in which we operate. In response to
the difficult circumstances, we sought to support our employees at
work by adopting a series of anti-pandemic measures, including the
increased utilisation of protective gear and the instituting of social
distancing rules. At the same time, our bid to conduct more safety
trainings online while continuing to conduct regular safety inspections,
we have maintained safety and a safety-led culture throughout our
operation.

And despite the unprecedented challenges that the pandemic has
brought about, Chiho remains ever-ready to seize opportunities to
realise its core ESG sustainability initiative and broader sustainability
vision. As a case in point: the rapid recovery in China's economy
following the lifting of lockdown measures saw us continue to develop
our business to meet the growing demand for copper, ferrous scrap,
and ELV recycling. In line with our China growth, we also entered
into a joint venture with a unit of China Honggiao Group Limited
("Honggiao”) centered on co-developing a recycling industrial park
project in Binzhou City, Shandong Province, which we expect to
process up to 100,000 ELVs and 500,000 tonnes of aluminium per
annum. The facility will accordingly play an instrumental role in
helping the aluminium producer achieve its carbon reduction aims.
In view of this success, we are actively working towards identifying
other opportunities to leverage our metal, battery and ELV recycling
technology to help companies in China support the country’s 2060
carbon neutrality goals.

One area of focus has been as it pertains to this effort is the
automotive sector, which is one of the fastest-growing contributors
to global greenhouse gas emissions. In view of the global movement
towards carbon peak limits and carbon neutrality, research and
development into technology for the recycling new energy vehicles
and electric vehicle lithium batteries needs to accelerate. It therefore
pleases me to say that with our state-of-the-art processing know-how,
Chiho has launched a safer, more efficient and more flexible recycling
program for electric vehicle lithium batteries that will effectively help
the globe address the problem of rising numbers of electric vehicles
and help equipment manufacturers to better meet their sustainable
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development goals. Our unique allow us to transform 97% of ELV and
99% of their fine grained residuals into new high quality products
for the industry in a way that far exceeds even the strictest European
Union targets. These technologies will play a key role in the recycling
of electric vehicles, which are rising in popularity globally.

In terms of the existing impact of this technology and our activities
generally, 2020 saw us process 5 million tonnes of metal. The
reduced carbon emissions by about 7.8 million tonnes after equivalent
conversion. More specifically, the recycled steel processed by Chiho can
save 72% of energy consumption per tonne, which reduces carbon
emissions by more than 65% after equivalent conversion. The recycled
aluminium processed by Chiho can save 94% of energy consumption
per tonne, which reduce carbon emissions by more than 85% after
equivalent conversion. As such, the safe and sustainable use and
reuse of end-of-life products allows us to save millions of tonnes of
carbon dioxide emissions every year over that which would otherwise
be created through the use of primary raw materials.

Outside of our core ESG initiative, we also undertook efforts in 2020
to address material ESG concerns related to energy supply and waste
materials. We significantly reduced our reliance on certain hydraulic oils
in Europe, for example, and also increased our use of light-emitting
diode (“LED") lighting and photovoltaic systems in the region. Our
water conservation program in Taizhou, China, meanwhile helped to
enhance how we monitor water usage and can encourage saving
habits among our. The site’s entire water needs are now entirely
met through rainwater reservoirs. We also overhauled our supply
chain selection, evaluation and management processes, with a strong
emphasis on ensuring waste materials are properly handled.

We additionally adopted stringent environmental management systems
under the I1SO 14001 and ISO 50001 certifications and spared no
effort in exploring and adopting cost-effective practices to boost
energy efficiency and reduce emissions from our vehicle fleet while
keeping air pollutants, effluents and noise level to a minimum. This
was in line with our ongoing commitment to ensure all our operations
company with relevant environmental laws and regulations in the
locations where we operate.
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As we began the gradual process of business recovery through
stringent cost controls and the streamlining of operations, we must
continue to remain vigilant about of global environmental trends and
continue to pursue our mission of achieving a circular economy. In
line with this, we will not hesitate to take up additional ESG initiatives
aimed at conserving resources and protecting the environment
whenever possible while continuing to help other companies respond
to the global call for carbon neutrality by the mid-215t Century.

Last but not least, | would like to take this opportunity to thank all
our stakeholders for their trust and kind support during the year on
behalf of the Board. We look forward to collaborating with you in the
year ahead and jointly contributing to the sustainable development of
the recycling industry and the wider community.

By Order of the Board REEGH
Rafael Heinrich Suchan Rafael Heinrich Suchan
Chief Executive Officer 1T A8 %
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SUSTAINABILITY MANAGEMENT APPROACH

Sustainability has long been ingrained in our vision, mission and
business strategy, with transformation towards a circular economy at
its heart. We take a holistic approach in managing our environmental
and social impacts, involving all parts of our operations in building of

a sustainable future for the Company, the society and the planet.

leaders
spearheading the Group’s risk management, strategic decisions and
performance regarding environmental, social and governance issues.
The senior management of each of our subsidiaries take responsibility
on implementing sustainability strategies and plans with the support
of key functional departments.

The Group’s Board of Directors comprises seasoned

ESG Governance

Board of Directors EE &

Big -HERE
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The CEO and the Board oversee execution of the Company’s sustainability strategy concerning environmental, social
and governance, as part of their oversight of business strategy and risk management
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Board Review for 2020 material ESG topics EEE RN ==

CHERERAURERRBEONT

—eEm

EREKZRBEARE

CHEREREE

Occupational Health & Safety | Economic value generated | Product Quality & Safety | Anti-corruption | Compliance |

Talent Management | Anti-discrimination | Resource recycling

BErEFazs | EENKHEEE|EnE
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Sustainability Management Approach ] 3 #& % & & & 75 &

ERTE | REF | AR |ATERE | RER | EREK

Chiho's sustainability management approach is embedded in its strategies across the key responsible departments
of the Group’s subsidiaries, including but not limited to Quality, Environmental, Health & Safety, Human Resources,

Operations, Purchasing, Trading, Legal & Compliance, etc.

BEARABAFBEEREENHBAERASEMNBRARNIEARANPIG ENBR 2F
BHOUNREBERETE

B RBERZRE2 ANER EXBKLEE KB
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Aligning UN Sustainable Development Goal (“SDGs")
The Group commits to play its role to support the resolving of global
sustainability issues, by aligning our policies and actions with the UN
SDGs. We make continuous effort in contributing towards 6 SDGs
identified that are closely related to the Group, bringing positive impact
to the environment, economy, human well-being and the community.

1

GOOD HEALTH

1 REDUCED
AND WELL-BEING

INEQUALITIES

A
(=) —/\/\f'
v

Our people
BMPHWET

—ECEFRE - HERERERSE

BRABSETHERRER

AEBHNERMOBRRRTHTAEAS
BAHEERAFRORE  UBEES
RAZHAIRERRMENIER - RMT
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RESPONSIBLE 1 3 CLIMATE
CGONSUMPTION ACTION
AND PRODUCTION

Our environment

BANRE

DECENT WORK AND
ECONOMIC GROWTH

Economic
sustainability
REAUSERRE

1 PEAGE, JUSTICE
AND STRONG
INSTITUTIONS

Our community

BEMHHHE
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Materiality Assessment

To better manage our environmental and social impacts, we identify
and prioritise sustainability issues that is material to the Group.
Through a Group-wide materiality assessment, the sustainability topics
were identified and prioritised. 16 topics have been reviewed and
validated during the year which remain significant to the Group and
its stakeholders.

020

EEMFMG

REARMWERRMYREREENFE
BMEEEAEEMEEAEAZENT
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Materiality Matrix E E 4 45 & B

Environment Employee Operation
. Etﬁ . = M e
RIE (== =3E
© Development & training ° SupplieL management © Occupational health & safety
Bl kR HEmEE BERRET S
® Environmental compliance ® Economic value generated
REAR EENKEEE
® Product quality & safety
EmEERETR
. ® Anti-corruption
High k&S °
" ® Compliance
; an
IS © Talent management
E A EE
© e © Anti-discrimination
<5 4R
% & ® Resource recycling
€ & =
7 _:__K =y
g
<
3 ik
% 34@1 ® Community involvement ® Customer privacy protection ® Customer satisfaction
<= R B ALRRE BEEMEE
fg *@ © Employee communication ® Cartel & monopoly ® Human rights protection
s EEEA A R BEET AR
© % Medium | @ Diversity & eﬂual opportunity © Gender equality o \Greer):house‘gas emissions
g H SR TERS MR E B E R HEL
é ® Effluent ® Expenditure on environmental ® Exhaust gas emissions
E 57k protection BESRBEH
® Ecological conservation BIRRER X
A REIRTE
® Energy ® Waste management
Low BR EEYEE
{® ® Water
i X
Low Medium High

Significance of Economic, Environmental & Social Impacts

g RERMETE

WEEN
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Responding to Stakeholders’ Concerns

The Group communicates with internal and external stakeholders to

Environmental, Social and Governance Report 2020

“ECEFRE HERERRE

[ f& # 5 46 B & BROE
AEBERNIRINEENERABEEBBIAT

understand their thoughts and opinions. Through multiple engagement S EEARER - BB SBELEEE &

channels, we strive to meet their expectations in issues of their
concerns. The table below summarises our actions for addressing the

material topics in our day-to-day operations.

Stakeholder

Communication

MEhmetMEEELOEENSNE - T
EBARPREELETRBRENEE
FT BR EX EY 45 1B

groups channels Material topics Our actions
MEEBERRE BERE BERRE KMEHTH
Customer Meeting Product quality & e FEuropean operations, achieved approximately 97%
BP 2E safety recovery rate for end-of-life vehicles, better than the EU
EmEERER target directive.
Customer EBMOEBERTWMEAENT%OEKE - ZER
satisfaction survey  Resource recycling RENEBEBEERESD -
EFMERRAE EJRE Y

Phone interview

Site visit
BEHMRE

Customer satisfaction

RPREE

EaRREBERQT

Our European and North American subsidiaries have
enhanced fuel efficiency and higher emission standards
for fleets.

BHPEBMEIEEMNNNERRIRS TERKR
WA O R B B BUR % o

Some of the European subsidiaries have stopped
purchasing hydraulic oil that are high in oil content for
our vehicle operation.
BARBNOMBRAREREERBES HESH
REMTERER

In Germany, most of our yards have been replacing
traditional lighting with LED lights.
BMERBEN A T5EFEALEDEREER
BRAR o

Rising coverage of installation of photovoltaic system
across Europe operation sites.

ERMNNEEBHOESRERRKRER -

Assisting our customers to improve on-site waste and
residual management and minimising handling and
logistics emissions.
BERMNEFRERSEEMNRRYER -
MBAOEAEBERY R IRELNPENR -

Handling complaints according to our systematic
Complaint Handling Procedure.

RERMERGNRFEERFEIERF °



Environmental, Social and Governance Report 2020
—E-RERE HEREARS

Stakeholder

Communication

groups channels Material topics Our actions
MEHEEERE BBERE EXRRE EMHTH
Government Annual report Compliance e \We provide regular compliance training courses and clear
BT F il & guidance to our employees regarding anti-corruption
laws and practices.
Site visit Anti-corruption BMAERERUEAEBRESEEZERERNTHARE
B R k&S JIERTE KA REIE S o
Company websites  Environmental e Whistleblowing policy is in place to uphold high
NGIEER compliance standards on honesty and integrity.
REER ERBRRE UAKSEEORELHE -
Greenhouse gas e Established a comprehensive environmental management
emissions system in compliance with all applicable environmental
BERBHEN laws and regulations.
BUNGMEBERRRERZEANGEEREERER
Exhaust gas emissions FC
JE R
Waste management
BEEYER
Employees Regular meeting Occupational health & e Establish mechanism in maintaining workplace health
BB THEE safety and safety in light of COVID-19 outbreak.
BEREEZSE FCOVID-19E BB EMR URFILIESMERRL 2
Surveys B )
HE Anti-discrimination

General manager
mailbox
B IREAE

A8

Talent management

AAEE

Development &
training

R RE

Human rights
protection

AR &

Adopt safety measures and review according to the
pandemic development.
BELZBERBAMKRLZ2HEERES

Provide training with the help of online solutions with
respect to employees’ needs.
SFHETIHRERMM LB -

Strictly comply to labour-related laws and regulations.
BRETETAHBERER -

16 chiho Environmental Group Limited Environmental, Social and Governance Report 2020



Stakeholder

Communication

Environmental,

Social and Governance Report 2020
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groups channels Material topics Our actions
MEHEEERE BBERE EXRRE EMHTH
Suppliers Meeting Supplier management e Maintain systematic supplier selection and evaluation
e 2 HERER processes.
%’E%*ﬁ‘%m’ﬂ,ﬁFEFWETE&ME/M °
Qualification Resource recycling
reviews &R E e Monitor suppliers by quality inspections of waste
BEES materials sourced from suppliers to ensure product
Occupational health & quality.
Site visit safety BERRBRAMENRENENNE S RERMHERY -
EMEE BxReRaZz NBREREX -
Compliance e Engage with suppliers with new approaches to offer
=) help to suppliers for continuous improvements.
AFT BRI A BRI E S -
e Protect confidential information by making agreements
with our suppliers and adopting information security
policies.
FREREEEIHEREAGEL 2R RER
BER-
Shareholders/ Annual general Economic value e Management team has conducted a thorough portfolio
Investors meeting generated review leading to various optimisation initiatives which
BE/REE BRRBEREG EENKEEE include cost saving, tapping synergies, restructuring and
disposal of certain non-performing assets in order to
Annual report Compliance improve business efficiency.
F i am EEEFETHENERESRY  RELSZEEL

ESG report

RIE -HERER

HE

Road shows
&8

Site visits
ERE

B BREBOKAE  BEHRAKE EAREE
ATPREE URSEBUE

e \We continue to adopt stringent cost control and
reduction to help the Group become leaner and more
efficient.
ﬁiFﬁ%iﬁ}ﬁﬁﬂwﬂﬂE’Jﬁimﬁ%wﬁ%fﬁizﬁféﬁﬁ :

BESERHREFNE -

LN

e We continue to identify growth opportunities to
strengthen our footprint.

BRAEESHREERNBE  UZERMOMA -

EaRREBERQT
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ENVIRONMENTAL STEWARDSHIP

Chiho is dedicated to taking the lead in embedding sustainability in
the delivery of recycling solutions at global level and driving towards
a circular economy.

Resources Recycling

At the core of our business, we are constantly looking to conserve
natural resources as much as possible in our metal scraps recycling
operations and strive to mitigate the impacts our business imposes
to the environment. The concept of “Urban Mining” is practiced
through recycling of reusable resources to minimise the exploitation
of virgin materials including primary ores, thereby lowering our carbon
footprint. The Group recovers and processes metal scraps into valuable
resources which are then fed into refineries, foundries and smelters for
further downstream recycling. On top of reducing waste generation,

this closed loop system enables saving of energy costs and alleviating
landfill burdens.

RIZER
BEERRBNEBSAKEZRAAER
BREW@ERTR ITHBBREEER -

BIRE W

EREMEBNZL  RMELETZEE
FERERNDRERARER - L& DRE
BAMEBHRRENNTE - RFEB
(Bl e 7] 75 5 ) B IR R B [T R R ) e
SOURERSERMB(BERERA)
MR - femEERFMOmEE - A% H
HeBEMEEENTIRERER A&
KA - SER LR RBIELE—FT
MEW e BRTRABEMESE 2 - ZEEA

BRI\ R 40 R 5 A BE R A AN SR R 7 3 o 4R
EEYE -

Main Scrap Supply Collection Recycling Process Output Products
FTEBERME W& = 1 R EHER
e E-Waste e Individual collector e Breakdown e Recycled aluminium
BFER BAKEE ol AR
e End-of-Life Vehicles e Scrap dealer e Demolition e Steel
WwERE RERI 22 5 i g 8
e Metal scrap e Municipal waste e Separation e Aluminum-alloy
© B RER collection o B ingots
e Waste-lubricant oil T S B IR &R e Foundry e BT
FESH s e Copper
i
e Lubricant oil
D
2aF=m

£s
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Proven technologies have been taking us further in closing our own
material loop and meet the rising demand for metal recycling. Apart
from metal scrap business which sources, processes and sells ferrous
we also constantly produce high quality
lubricant oil from recycled waste lubricant oil through advanced
technologies of purification and distillation. We have further expanded
our ELV recycling through our joint venture with Honggiao in Binzhou
City, Shandong province, China.

and non-ferrous metals,

Recycling Business Development

The unprecedented pandemic COVID-19 raging this year has brought
about a significant downturn to the global economy. Business
operations in Asia were hit hardest in the first quarter when a
country-wide lockdown was imposed in China and which brought our
operations to a standstill from late January onwards. We resumed
operations when lockdowns in China were gradually lifted in April
2020. Following the resumption of industrial activity in the second
quarter, the Chinese economy was quick to resume growth leading to
an overall positive economic development.

Operations in India and Malaysia were closed during the entire second
quarter of 2020 before gradually resuming operation in June 2020. In
Thailand, lockdown measures and travel restrictions allowed only for a
slow start in July 2020 before skilled supervisors and personnel were
able to travel from China to Thailand to ramp up operations from
February 2021 onwards.

As the pandemic spread across the globe, other countries also
adopted various lockdown measures which impacted our operations
in Europe and North America. As recycling and waste management
are considered essential industries, our operations in Europe and the
United States (“US" or
despite the lockdowns. However, many of our customers and suppliers
were affected.

"USA") were allowed to continue operations

As the lockdowns were lifted, governments adopted various monetary,
fiscal, and administrative measures to jumpstart their economies. The
stimulus packages rolled out in China, Europe and North America
benefit our short-term and long-term recycling business development
as they also include significant investments in infrastructure and
transportation with an emphasis on sustainability and green
development. We already see this translating into greater demand
for ferrous and non-ferrous metal scrap leading to a strong business
recovery beginning in September 2020. We see that momentum going
into 2021.

EeRREBERLIET —ZT-ZTFRE - HERE

] &

EMRIMERMTE-— S ERAFHDR
ﬁ%lﬁiﬂi%@%?%ﬁﬁm%ﬁ°
RTHBESEER (NIRE - REREESR
eeBNEELB) I RMEBILENTF
b R0 25 88 B AT - 7 B 4 [ R Y RS OR VB Uil R
HEEEEEE BRMEBETEILE
BEMNMRIAEDLE  RME—FTER
WRETENRMER -

BEWEKERE

AT A& REYCOVID-19&Z 55 FBER2 K
BHREHREEBETN R - AEF—FE - &
Bt —ATERREREBEEHER &
MEMNNEBEERAMBARE &
MENITE HhEE-_ZS_TFNAZRS
MR ER  RMBABRELE BEFE=
ZETEZHHIRE - PRLERRME

TEHE KNEHTARBEHEE TERE

oo

ﬁﬁﬂ%%@ﬁ%I%#ﬁﬂigzgi
FEHEER B T -_TFXA

ﬁL%W@%@ B8 51 958 #5 B R0 7k 77 BR

TE FENEBRREE_ZT-_ZFLA
%WE BRI =F=——F-A  &M7

%%¢IKLHW$ MABRTEZFRE LA
BEERNEE

BEERBEDHREL - HMBEKIFERRT
ERBEHER EXETHRMAEBMML
EMOER - AR ERMEY EERE S
BEETE RMEBMNMERSNEBRH
WHRDAABRELE - AT BHARS
EPMEERYE

e

BEEEBERNER  SERFRRTS

BE® MERETREERREEMEL
o FEAEL - BN AN AL 2O HE A OB R

ﬁﬁ HERETHRBERMARZED
RERE  LHEESUHBELCREEE
EHRMNEENERPEBZRRET - &
MEEELMTRXREERNIMEEE
LR2ENEeBRTE R ERANER
W_E—TFHLARARDEH - E— 2

BHEN T -—F-
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China resumed the imports of non-ferrous metal scrap beginning
1 November 2020. Import restrictions imposed in 2018 have been
detrimental to our Chinese operations for the last two years. The
new regulations provide clarity and a framework to resume imports
to the world’s biggest non-ferrous market — China. The new import
standards require recycled aluminium, recycled copper, and recycled
brass to meet certain quality requirements which we can ensure in our
Southeast Asian operations as well as our extensive yard networks in
Europe and US to provide the required recycled metal qualities for the
Chinese market.

Together with the recent enactment of updated ELV Administrative
Policy R EEi# &)= B U & IR ##%), the supply of ELV in China has
become high. The Group therefore sees this as a golden opportunity
to step into the country’s metal recycling market. During the vyear,
we entered into a joint venture with one of the largest aluminium
producers in the world, to jointly develop a recycling industrial
park in China to focus on recycling of ELV and mixed metal scraps.
Chiho together with
with international know-how of nearly 150 years of experience in
the recycling industry and with a number of patents and recycling
technologies that meet EU standards, is a pioneer in recycling of ELV.
Not only bring in the technology and talents, we also hope to take up
more responsibilities to proactively facilitate the China-Europe circular

its German-based subsidiary group Scholz

economy.

Our operations in Malaysia, Thailand and India are gradually ramping
up. Through our wide network, we are able to source the materials to
feed the processing. We leverage on our local partners for domestic
ferrous sales, while exporting recycled copper scrap to China with our
in-depth understanding of the Chinese market. The focus for these
operations in 2021 is to increase productivity and expand production
level.

The European Commission’s 2020 Circular Economy Action Plan, which
outlines policy solutions that would create compelling incentives for
aluminium recycling, had and will have positive implications for our
extensive business in Europe. Europe is attaching greater importance
to reaching carbon neutrality targets. For this reason, the European
Union is encouraging the use of clean energy and electric mobility
through stimulating the economies of its member states and increasing
carbon tax. It can therefore be foreseen that the steel making industry
is accelerating its phasing out of obsolete blast furnaces, replacing
them with electric arc furnaces. This would boost demand for steel
scrap and thus be beneficial to our prospects.

TREE-Z_FF+ A HERBRET
BEAESBHED - WA ZT—N\FE
THENRBEBEMFHRMANPEE
BEETIMEZE - HRERMT HEN
MER UREEODERMAZANEES
BHis—FE - ENFEZKBER -
BAEERLBLEMFTEIN S TEEEN
BRI ARERER PR S TS E miE
ZEEK 0 B AT A] A A P A BOM A SR
BEMEARTSREBATETSRBAEDN
BESE -

nEEEFEETMmGREKE B B ERE
WOE)Y FRBNREAEHREERSD - B
b AEBER AN HEERE S BRI T
SHEK - FN HMAREF—E2EKE
AWIBEERKIAELE  EFEER
FAEBREEER ZEXNBEAENES
CEBEMNBW - BARREETREED
Bff /8 72 B] Scholz7E B Y2 17 % # B 31 150F &9
BRI YVHEEZEMAABRBEZE
9 R B Uk B AT - R R R R B B U O
B R TEBIERMMAL  BEFE
AEFLZHNET  BERESHPEERLCE
HER -

BMESKRAR  FEKNENEBHEL
BELB|A - BBESRANMEE - Bk
MIRBRAWIMIATEME - HPIEBE
WEFREHNESLHEBLEREESRE - [
RERERMETETESENRATHELOS
ARBPEEE ZEXEBR_T_—F
MEHREAREEKTE -

BEZEEE M T S FREBREET
B EDEBMAMNBRRBRARBET Hin
EUREENBRAERE  Z T REELH
EEHRMEBRMNNBEZEFELELRY
B2 - MMNEERRPMNEFHEBER -
SRt - BUERE B R AR B Bl Y 4807 A
INEEAL R BB R IR MBS TE © Mt
AR RMITELMRBARENSIE
NEIMER 2 - ERRIREEMOFTR
femBEMNRNEMANER -

20 chiho Environmental Group Limited Environmental, Social and Governance Report 2020



Environmental, Social and Governance Report 2020
“ECERFRB - HERERRSE

Meanwhile, the Group has in recent years been seeking a more
diversified business including non-metallic business opportunities such
as recycled papers and plastics, to strengthen our footprint in the
recycling industry.

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

Target 12.4,

O

and reuse.

Environmental Management

The Group takes tangible actions to take up its environmental
stewardship. To this end, major facilities with higher potential
environmental impacts are managed under 14001-certified systems.
A sound environmental management system (“EMS") is also put in
place to ensure compliance with all applicable environmental laws and
regulations. Respective departments of each subsidiary are responsible
to supervise the proper execution of the EMS.

In accordance with stringent environmental risk assessment procedures,
the EMS is reviewed on a regular basis. We conduct Environmental
Impact Assessment (“EIA”) for all new facilities to ensure compliance
with all legislations prior to commencement of operations. Moreover,
regular internal and external audits at sites of operations are carried
out to ensure adherence to environmental system protocols. Any
shortcomings identified and reported are subject to rectification.
Emergency plans regarding various scenarios including fire and
explosion pollution are formulated, so as to raise the capability
to respond to potential environmental accidents and emergency
situations.

To enhance employees’ understanding of our EMS and strengthen their
awareness on environmental protection, we arrange environmental
training to introduce employees to ISO 14001
regulations,

global standards,

relevant environmental laws and as well

environmental policies and goals.

as our

EaRREBERQT

Our commitments and programs as described above contribute to:

12.5 - Achieve the environmentally sound
management of chemicals and all wastes throughout their life
cycles, as well as substantial reduction in waste through recycling

B EE  AEBLF-—BESKERES
TEMER  BEBEARERBEIIETE
EBMBEREE  AERERMEBSLETE
KM AL ©

A B AR BB R ER

BiR12.4  25-FE(LE2REABREEND
BELmBHTPEREZRTEE I
BEEEEBRHARERDEED

REBEERE
AEEERTERITHETREESE - 3
s BEBRAETCREZENEER
HEHHRERBI400IRENZREE - BN
BUITEENREEERS  UERFA
FTAEANRERZNEABNETE - 84
MEBARESREEENMEELEERES
BERBELEZENT -

AEEEREBEBERNRERRIGERERFTE
HmEREEERG RMASHMBEHNE
MREETREZETE  BRREFTE
FREEDIRE 77 & FIAE M o tbob -
MEBHTHMEREETHETRILLI
MEZ UREFZELEETRERRK

Bl o MERMREBMEMRE  TMES

REAESE - RPAB/NL - BIEISRE
TRBAFTERTERE  URESEHEE

REEHMREEMFNEN -

BB EEHBAMREEREZANERR
TR ESHRERENEY  RATHER
B AEENBISO 140015 BRiZ#
RERSEAZERULRBLMANRERE &
BiZ o
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During the year, we were not aware of any non-compliance of
relevant laws and regulations' that have a significant impact on
the environment or the Group relating to air and greenhouse gas
emissions, discharges into water and land, and generation of hazardous
and non-hazardous waste.

Resources Consumption and Conservation

Energy Management

Our operations in Europe and North America are well-qualified with
ISO 50001-certified energy management systems and are internally
audited on a regular basis.

Measure, record

] and monitor energy

consumption in a
systematic way
R R =

BE 12 B2 R UH 7%

Implement site-specific action
plans aligned with strategic and
operational energy goals

B S BB REERRAR
AR THERBRANITEE

N,

&

Energy Consumption and Carbon Footprint

The Group’s energy consumption comprises diesel, gasoline, natural
gas, purchased electricity and others (including liquid gas, propane
gas, heating oil and heating). During the year, the Group consumed a
total of 711,653,845 MJ of energy, with a decrease of 34% compared
with 2019. Energy intensity was computed as 248.6 MJ per tonne of
product sold.

The total carbon emissions in 2020 were 58,649 tCO,e, which resulted
fully from the energy consumption. Direct emissions (Scope 1) and
indirect emissions (Scope Il) were 30,494 tCO,e and 28,155 tCO,e,
respectively. Carbon intensity was computed as 0.021 tCO,e per tonne
of product sold.

' Please refer to the “Laws and Regulations” section for environment-related
laws and regulations.

. Determine potential energy ‘

q saving opportunities
BEEEEHRNES

FABMARMBEMNZREBERR
BERBHER ARk MEBEISARE
ERBEEERVAHRERAKREEEX
FENKBEARWIEBR -

BERHEERETY

HREE

75 B 1P BOM R 4t 3 M & % 75 5 8 42150
50001 E M B RSB R A - L MET
REE R

it 8% &

Conduct regular evaluation
of major energy-consuming
work processes

EHRE = ERROHAE L

mig

BERHFERRZ B
REBMERBEREBSFELH  Ah - XA
R-BAESORHEHMEREZRER R
e R R EEE) o BN AEEA HEH
FE£711,653,845 K FEHEER - R=ZZT—NF
WAL34% - (EREEFERTBEELE®
248 6K FEH o

RZTZFTF - LU PE M E /358,649 —
fEmE=R DEHRARERERE H#E
FR(EEDREEEREE D) 2R
30,494MF — & {b ik & £ &% 28,1558 — & b
REE - MEEFNEAETWE L EM0.021
M-—EtiREE -

" BBRENERER  HEHERRER]

—
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2020 Energy Profile 2020 Carbon Emissions

TEZEFRRER TEZEFRER
(MJ) (tCOye)
(EE) (H-—EtREE)
Others H 1 Scope 2
15,796,653 Diesel 453 FE—
Purchased 388 493 977
electricity T 28,155
BAES
267,258,542
Scope 1
& E—
Natural gas < 30,494
KAR s
38220575 Gasoline 53
1,884,097
Energy Saving £ 4 B IR

Among our subsidiaries across Europe, North America and Asia, we
have been taking the lead to discover any energy-saving opportunities
and enhance energy efficiencies through embarking on various
initiatives. For instance, in Germany, most of the yards have been
replacing traditional lighting with LED lights to save electricity.
Moreover, yards in Germany and Slovenia have increased the usage
of telemetry systems in their truck fleet. Fleet CARS (a controlling
tool for the entire car fleet) will continue to be adopted to enhance
operational efficiency, thereby lowering energy consumption. There
was also a rising coverage of installation of photovoltaic systems in
European operations during the year.

Operations in Asia have also put in significant efforts to manage
energy usage and conserve resources. In Hong Kong, office employees
have been actively practicing a green office culture. They minimise
unnecessary energy consumption and switch off electrical appliances
such as air-conditioning and lights when not in use. In Taizhou, the
heat energy generated in aluminium processing plants is recycled for
further use, saving one fifth of fuel imports.

13 CLIMATE
ACTION

3

change mitigation

EaRREBERQT

Our commitments and programs as described above contribute to:

Target 13.3 — Improve human and institutional capacity on climate

B RBOM BN K =M ey B R A
BEBHRBEMEHEESILFHRETREE
SRR - i EiEE - REHT
SO ALEDERRERRBUGEES »
goN - EEM R ERREMNTIHEERRE
ERCERETERRS o BTN ER
FAFleet CARS (— 7% j& 3 17X % {3 22 B #0458 11
THR) UARSLEXX  {EtMmEEERHE
R ARAGEBMEBNEEE
IRBFTIEN o

{32 70 35 M #2875 T AE B IR BE IR {5 AR AN B 4
ERTERAHEEER - BEMAENE
T-EEBBETHAEH AL HmAED
WMAOTBEMGERER  YEEHAREN
BR(MAREMER) - M AT
MELHWREKRDKWBNAE  EBHED
DZ—EAERREL -

B LR RSB RER:

18133 - o8 AR RS R & Rk
B R B
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Water Resources
The Group strives to consume water wisely and responsibly. The
Group’s major water use is for cleaning, fire-fighting and industrial
use. During the year, there were no issues in sourcing water that is
fit for the purpose.

Our water conservation programme in Taizhou helps track and monitor
water usage as well as cultivate a waste saving habit among all levels
of staff. A rainwater collection system with a capacity of 10,000 m? is
installed at rooftops, which serves the entire water consumption needs
of the site including irrigation, cleaning, fire-fighting, as well as our
industrial processes. We achieved a water circulation system to make
use of wastewater, thereby lowering consumption of fresh water and
reducing reliance upon municipal water supply.

Across facilities at European and North American subsidiaries, efforts
for conserving water are mainly focused on education to drive water
saving habits. We motivate staffs to play their due roles in saving
water through internal training. Besides, water-saving devices such as
sensors on water taps and water saving ceiling shower heads have
been installed to encourage reduction in water consumption.

In 2020, our overall water consumption was 187,466 m3. Water
intensity was computed as 0.066 m? per tonne of product sold. The
increment in water consumption is mainly due to the increased usage
of water for cleaning during the COVID-19.

KER

REBMBREAERAETHERK K
EEIEFEAKESR - MARTERR -
FR o FAEREUE B OR LI &R

& e

BMEEMNMEKAEEDRENERA
KE WHEESREINGHHNEBEE - ETB
ZEET A E10,0003 KRR KU E Z 45
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KK FE o

FEOMMIAEEMNMBRARMRMET E - &
PEFIBERAKBE  EFERDEKE -
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M=o o RFLET REREKE
1 (40 7K BE BB 18 % 23 K A 7K RIE AR A 1E
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Waste

The Group is dedicated to ensure that both hazardous and non-
hazardous waste are properly handled, in accordance with our
stringent waste management system, and in strict compliance with
relevant laws and regulations.

Taizhou
(China)
a M (PR

Hong Kong
(China)
HE(FH)

Hazardous waste:

Waste oil, circuit boards, batteries,
wastewater sludge, electric arc
furnace dust and oil impregnated
insulation paper

Hazardous waste:
Waste oil
g4

Non-hazardous waste:
Municipal waste and waste paper

Non-hazardous waste:
Municipal waste and waste paper,
plastic and wood

and plastic
' BEBEN:
WTEER  BE  ERAAH

For facilities in Europe, Hong Kong and Taizhou plant, a stringent
and rigorous waste storage control procedure is in place to ensure
both hazardous and non-hazardous wastes are stored, transported
and disposed safely. Before sending for disposal, in-coming waste
undergoes a preliminary screening process where uncleaned oil tanks,
used oil filters and asbestos-containing materials, etc. are first removed.
Disposal follows after screening. Different types of hazardous wastes
are well-separated by categories and stored in designated hazardous
waste storage warehouses or in specific containers to prevent spillage
and leakage. Non-hazardous wastes are further classified as industrial
waste and general waste. The former is collected by qualified parties
for incineration while the latter is handled by a designated industrial
property management company.

EaRREBERQT

& &Y

AEEE D RERMIRE RGO EDEE
BIE MBS MTIERE AN EEE

BEEREBETEREY -

Europe

&M

Hazardous waste:
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For Europe recyclers in particular, their authorisation must be examined
and verified to ensure that they are appointed specialised companies.
Furthermore, the amount and type of waste collected must also be
clearly recorded accurately for future documentation.

BABEHEMNEKRENERETES
Mg NERGBASHEENERLE -
thoh - AR ERE TR ENER
mMEEMBAR - UEBRIELDS -

i’ Reduce 84 EEY)

¥

B Reuse BMFIA

¥

ﬂ Recycle {EIREBE

In addition, waste generated in operations is managed in accordance
with a hierarchical disposal system. In this system, we first try our best
to reduce waste generation, then reuse waste as much as possible and
recycle it instead of disposing it into landfill.

One prime example is that some of our European sites have stopped
purchasing hydraulic oil with high in oil content for vehicle operations
including excavators, wheel loaders and trucks, thereby reducing
consumption of waste oil that is harmful to the natural environment.

In Hong Kong, we have set up recycled boxes to collect waste
paper and waste plastic for recycling. Staff are encouraged to reuse
stationery, like envelop and document folder.

To foster a resource conservation culture in offices, we adopt paper-
saving measures such as digitalisation of invoices and other hard-copy
documents across the Group, encouraging two-side printing practice.
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During the year, the Group generated 3,892 tonnes of hazardous
waste and 217,438 tonnes of non-hazardous waste. In 2020 the total
hazardous waste recorded was lower than in 2019 due to decreased
production activities under the COVID-19 and improved on-site waste
and residual management.

PoBEES  HEREARE

FR - ARNEB DB EA38R2MEH EEEY &
217,438ME B EREY) - T FHENE
EEMPEER T —NFE RIBB S ER
COVID- 19 BEIMAEEEFES R U RIS
BEMFBEBYERBUANRE -

Hazardous Waste Generation Non-hazardous Waste Generation
EEXEEBEY EEXEEBEEEY
(tonnes) () (tonnes) (®)
25,000 250,000
20,000 200,000 217,154
15,000 150,000
10000 @ Greater China 100000
5,000 RFFER 50,000
3,889 @ Europe and US
60 3 BUM & 2B 0 285
2019 2020 2019 2020
Air Emissions BESRBERR

The Group’s operations involve intense use of machineries, and its
metal recycling business involves heavy industrial processes that
generate air emissions. We are therefore committed to undertake
various initiatives and measures to regulate the quality of emissions.
The digitalisation of working mode and temporary suspension of part
of our business operations in Asia due to COVID-19 have contributed
to the reduction of overall air emissions.

Digital meetings are replacing long distance travel which would
otherwise generate air emissions. It is estimated that this mode of
business operations will become a norm even after the pandemic is
fully controlled and that will be beneficial to our long-term emissions
reduction strategy.

On the other hand, we have stepped up efforts to ensure air emissions
quality during the year. In our European sites, we upgraded dedusting
equipment and sprinkler systems to enhance their ability of removing
dust or other harmful particles from air. Our fleet in Slovenia is
progressively replacing trucks with EURO4 to EURO6-compliant
engines. The newly purchased vehicles with higher emission standards
have resulted in a reduction in PM emissions from 0.025 g/km to
0.005 g/km and in NO, from 0.25 g/km to 0.08 g/km.
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In Taizhou, baghouse filter systems and desulphurisation devices
have been installed to improve air quality. These systems fulfil both
the second level of GB16297-1996 Integrated Emission Standards
for Atmosphere Pollutant and GB1843-2001 Catering Industry Soot
Emission Standards.

During the year, the Group generated 2,311 kg, 1,931 kg and 2,199
kg of nitrogen oxides (“NO,"), sulphur oxides (“SO,”) and particulate
matters (“PM"), respectively.

Effluent

The Group has various measures in place to ensure all effluents
generated in the course of its operations are treated and discharged
properly and in compliance with all relevant local laws and regulations.
We appoint third-party agencies to conduct regular testing of treated
wastewater to maintain levels of heavy metals, chemical oxygen
demand (“COD"), suspended solids (“SS”) and other pollutants within
the regulatory requirements.

Due to the intensive industrial process involved in production sites,
comprehensive guidelines are established and followed to ensure
proper effluent and wastewater control.

Preservation measures
HEE TR R

EaM BMELEMRKRERBERS
EBRHmEE UKETREE - ZEEHR
754 GB16297-1996 A .55 & ¥ 47 & HE W AZ
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BANEMSAMNKFERITEREZA o

HREEIBETESENIERE At
BMHE TEREMES - WFLER - U
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|

Regular maintenance of the oil separator and sand grid is conducted.

1m0 B =S R AE T 0117 B RE o
Drainage installations are inspected and cleaned.

mMERBRIKEKE -

To effectively eliminate the risk of spillage in the event of collisions, fuel tankers must be secured.

7R B R R FE R DB A R bR m i E A IR o
Routine measures
BERERE

Strict regulations are followed when collecting emulsifying oil to avoid effluent leakage.

U E AL B BB 1B B AR RO AR AR -
Construction measures

52 R e

HE R B 55 KRR

Underground steel plate barriers are installed to prevent soil and water contamination.

ZRBTHRFER  BHELBERKZIFTER -

The discharge of effluents in Taizhou facilities has reached the third
level of the GB8978-1996 Integrated Wastewater Discharge Standard.
Wastewater is handled by sewage treatment facilities. Sewage
produced at construction sites is treated by septic tanks before
discharged into sewage pipe network, while collected domestic sewage

is not discharged.

& N &% 5 55 7K BE BT A& GB8978-1996 5 7K
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Noise

The Group strives to mitigate the noise pollution generated by its waste
disassembly and processing operations. To ensure full compliance with
all local laws and regulations at sites of operations, we monitor and
measure noise regularly. If noise level exceeds limits, investigation and
rectification measures are initiated at once.

On an on-going basis, equipment is managed and maintained to
eliminate any abnormal noise generation resulting from aging and
heavy duties. Additionally, site planning and restructuring, as well as
noise mapping are conducted to ensure noise from machinery, such as
operating shredders, is well-contained and managed. Considering the
site specifications and needs of the local vicinity, noise barriers have
been deployed to minimise noise pollution.

HEALTH AND SAFETY

The Group is committed to keeping the workplace safe from any
kinds of hazards and work-related accidents, which it avoidable as we
believe. We recognise and eliminate potential risks with an array of
safety programmes being carried out.

Combating COVID-19

Under the influence of COVID-19, the Group strictly follows
government guidance and regulations such as mask and group
gathering restrictions, attaching itself to social distancing principles.
Appropriate operational adjustments have been made in consideration
of the global pandemic outbreak.

To reduce massive virus spread in our workplace and the community
where it operates, we have imposed organisational protective measures
including hygiene guidelines and instructions. Short-time working,
flexible working hours, mobile and online working are encouraged
while business travels are suspended to avoid unnecessary personal
contacts. Workplaces are regularly disinfected and protective gear, like
masks and hand sanitisers, are provided to employees free of charge
to protect our employee health.

In view of the rapidly changing situation, we have maintained close
monitoring on the pandemic development. Our crisis team assesses
societal consequences of the public health crisis and reacts accordingly
on timely basis. Employees are continuously engaged and informed
through internal communication channels, for instance, by notices,
emails and online instructions.
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If suspected cases of infection are identified, it is handled under an
established COVID-19 response mechanism. Operating procedures
and instructions are suggested in the mechanism and outlined in the
Management Handbook which is communicated to the management
of the Group.

Maintaining Workplace Safety

Safety management system

A comprehensive safety management system and disciplinary policies
are in place to provide a safe and healthy working environment for
employees. Safety risks are proactively managed with internal policies
and procedures for employees to strictly follow. Our management
involves different responsible committees,
operations in Hong Kong, China and Europe.

system covering all

The Group

7 8 8
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Safety Production Corporate Safety

Health and Safety

Site Safety Committee

Management Committee Committee

ISREZEE

Organisation

RELEEEZES

Take immediate actions
when potential risks are
identified
BB R R R
78

Plan, implement and review

B ERER

safety initiatives to minimise
hazard occurrence
FECERERERLEE
o RERRERELE

Please refer to the “Laws and Regulations” section for the health and safety- 2
related laws and regulations.

TXREZET

Oversee and advise the Site
Safety Committee
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M H 5 R

Maintain communication
with Site Safety Committee
HTSEZ2ZE8QRFE
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Enhance safety policies,
conditions and practices
MERDZBE &M
R

Perspectives from all

levels of employees are
considered during policy
review
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RERZZHES

Ensure implementation of
both internal and external
safety policies
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Update internal regulations
subject to current laws and
regulations?
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To fulfil our commitment in occupational health and safety, safety
inspections are conducted at workplaces on regular basis, covering
aspects on fire prevention, chemical management, optical radiation
and etc.

Inspection on safety performance

Adhering to the OHSAS 18001 Occupational Health and Safety
Management System certification, our production sites in China
evaluate its policies under safety
performance. With regard to workplace assessment, the registered
safety officer in Hong Kong identifies potential hazards and provides
recommendations to the management. Safety targets are set biennially
in accordance with employees’ viewpoints on safety issues. Meanwhile,
safety inspections in Europe are carried out every three years to identify
potential risks, followed by policy review and corresponding mitigation

continuous monitoring on

measures.

In response to safety incidents, immediate and appropriate follow-up
actions are made upon reporting to the management. To avoid the
recurrence of similar incidents, the management analyses safety risks
and problems based on accident reports including the implementation
of corrective and preventive measures.

In 2020, the Group recorded 168 work-related incidents and 3,570
days lost due to work injuries, accounting for a slight decrease. There
were no work-related fatalities reported during the year.

The Group strictly complies with all relevant laws and regulations?
at locations where it operates. During the year, we were not aware
of any non-compliance of relevant laws and regulations that have a
significant impact on the Group relating to providing safe working
conditions and protection of employees from occupational hazards.

3 Please refer to the “Laws and Regulations” section for the health and safety-
related laws and regulations.
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Safety training

Induction Safety Training 37 A B % 2 3% 3l

ZE2EFI

e To ensure new employees are familiarised with daily operational techniques and its safety risks

BRARFABETIAZAFRERMEEELBRUCABNLT 2 ER

AT ABIBIEA AT ITIRE

Regular Safety Training & i & & 3Z 3|
e To avoid occupational hazards and accidents

BREBEBENENR

St =B T 1EH B 6 7T 8RB e 353

Online Safety Training #8 £ % 2 %3

M RIEBERS TRAE T A&

To maintain the best practice of operational safety, the Group attaches
great importance to provision of safety training to its employees.
We equip new employees with essential operational knowledge by
induction training, while regular training covers all existing employees
and focuses on work accident prevention. During the year, there were
7,755 person-times of safety training, accumulating 7,502 hours in
total.

ii in relation to their positions
e Operations are only permitted upon completion of induction training

e Frequent training plans are formulated for high-risk workstations

e To enrich employees’ knowledge under social distancing restrictions

e Topics include operational procedures, use of machines and handling of hazardous substances
REBHEBRERF KSERNEEDERESZEIEE
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Safety Management of Contractors

Our contractor safety and health policy has been outlined by
establishing safety guidelines for all contractors. By signing contracts
and agreements, external business partners are obliged to follow our
safety policies and practices, for instance, performing risk assessment,
implementing preventive measures, and handling hazardous chemicals
and accidents. The safety policies are reviewed by all contractors
to ensure compliance. Contractor workers are delivered with safety
instructions periodically, whereas site managers and safety specialists
respond to work and safety enquiries.

GOOD HEALTH
AND WELL-BEING

s

hazardous chemicals and other environmental pollution

OUR PEOPLE

Chiho regards our people as the most fundamental asset of the Group.
We are dedicated to protecting the rights at our greatest effort while
supporting their career growth and development.

Development and Training

The Group is keen to provide career opportunities and enable them
to unleash their potentials by developing comprehensive professional
knowledge and skills. The Human Resource Department formulates
annual training plan for employees in Hong Kong and Taizhou with
reference to internal policies and training needs. In Europe, the Scholz
Academy organises staff training.

We strive to provide abundant internal training programmes for
continuous talent development, with the help of online tools. Topics
such as management, communication and computer software skills are
widely covered. Apart from on-the-job and transferee training, new
employees are required to undergo and pass the induction qualification
training. Subsidies are also provided for external trainings based on
respective job duties. During the year, a total of 13,134 training hours
were reported.
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Our commitments and programs as described above contribute to:

Target 3.9 — reduce the number of deaths and illnesses from
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Labour Practices

To promote the values of equal opportunity, the Group has created
and maintained a diversified and inclusive working environment for
every employee, in regardless of race, age, gender, sexual orientation,
personal circumstances and etc. Our employment and recruitment
policies are in line with our values against any forms of discrimination.
Allegations of conducts violating our policies including but not limited
to discrimination, intimidation, harassment and retaliation are taken
into serious and prompt investigations. Proper disciplinary actions are
followed up where necessary.

The Group ensures all employee processes are conducted in compliance
with regulations®. Employment contracts are
signed based on mutual agreement. Working hours is specified in our
employment policy where performing work beyond normal working
hours is compensated with extra holidays or overtime pay.

relevant laws and

The Group has zero tolerance on the use of child and forced labour.
The Human Resource Department implements stringent rules on
employees’ age limit, which is enforced by identity checking for new
hires. Use of forged documents would lead to immediate termination.

DECENT WORK AND
ECONOMIC GROWTH

o

1 REDUCE
INEQUALITIES

V' of outcome, as well as adopt policies to progressively achieve

4 = } greater equality

v

4 Please refer to the “Laws and Regulations” section for the labour-related
laws and regulations.

Our commitments and programs as described above contribute to:
Target 8.5 — achieve full and productive employment and decent
work for all women and men, including for young people and

persons with disabilities, and equal pay for work of equal value

Target 10.3, 10.4 — ensure equal opportunity and reduce inequality
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Welfare and Benefits

In relation to talent retention, the Group provides competitive
remuneration packages, paid leave benefits, health and compensation
insurance to employees. Employees are continuously engaged for the
well-being of physical and mental health. Even though large-scale
health events are not possible to organise during the pandemic, we
encourage employees to maintain their exercise habits under safe
conditions. Looking forward, we would continue to organise a wide
range of corporate activities to maintain excellent rapport and well-
being among employees.

Employee Profile

As of 31 December 2020, the Group, referring to the 10 major
entities which are covered in this report, employed a total of 2,543
employees, of which 18 were based in Hong Kong, 86 in Taizhou
and the remaining 2,439 were in Europe. The male to female ratio
was approximately 4:1. Most employees were aged 30—-50, comprising
46% of the total headcount.

Gender Profile
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Geographical Profile Functional Profile
i & 5 B Mo
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During the year, the overall turnover and new hire rates are 24% and &R BB EE R KELHT AR L ZEH 5|
19% respectively. The turnover and new hire rates by gender and age  A24% 19% ° R E BRI MEH S D EE
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OPERATIONAL EXCELLENCE

The Group regards operational excellence as the key to our long-term
success. Aligning our activities to customer needs, we strive to deliver
superior quality of products in all phases of operations, particularly
through our effective supply chain and product management systems.

Supply Chain Management

As a global leader in the recycling industry, the Group devotes itself
in supplier management in accordance with social and environmental
responsibility. Our systematic supplier selection and evaluation
processes ensure reliable procurement for stable supply of excellent
products.

We select and collaborate with suppliers that meet our sustainability
standards, where those adopting
management systems are prioritised. By qualification review, supplier
assessment is conducted on aspects such as material quality, financial
status, reputation and environmental performance. Our expectations

on suppliers are guaranteed by continuous communications with them.

internationally recognised

Suppliers are constantly monitored through quality inspections and
site visits. Supplier performances are evaluated annually with our
standardised rating system. In case of any issues on quality and
reliability, we request our suppliers to carry out timely and appropriate
improvement measures. Follow-up actions will be taken otherwise
including termination of business relationship.

During the year, we engaged with a total of 30,934 suppliers in our
operations, spreading across the globe in Asia, Europe, North America
and etc.

Product Responsibility

Quality assurance

Our operations on scrap transport, storing, processing and production
are in accordance with environmental permits and regulations as well
as health and safety requirements. Our approaches to maintain product
standards are clearly stipulated in our company policy and certified by
the ISO 9001 quality management system.
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We maintain close monitoring on material and product quality
throughout the entire production processes. Inspections are conducted
for waste materials upon arrival at our processing sites for dismantling
Supervision on product quality and standards
adheres to our non-conforming product control procedures. In case of
any major problems noticed, they are required to report to the director
of the operation centre at once. The Purchasing Department maintains

and classification.

communication with relevant departments on reporting and returning
issues of unqualified products. Non-conforming batches of products
are reviewed and isolated to avoid misuse of unqualified materials,
which are returned to suppliers for reprocessing or other corrective
actions.

Goals are set to ensure inspection criteria, including environmental

protection quality status, classification and identification, etc. are
fulfilled as required. The Quality Department follows the requirements
of Dismantling Quality Standards for inspection and keeps monthly

records for data analysis.

Customer satisfaction

Putting our customers first, we give our greatest effort in achieving
customer satisfaction.

Customers’ demands are met with established quality control
procedures. We have been engaging with customers for understanding
their needs and requirements. A customer satisfaction survey is
conducted by the Sales Department annually.
customer feedback on quality, service, price and delivery issues. Striving

to make continuous improvement, customer satisfaction targets are

It aims to collect

set and revised every year.

Concerning customer feedback, our complaint handling policy specifies
the procedures which is recorded in the Register of Notification of
Complaint. Responsible personnel are assigned to clarify and deal with
respective complaints in a timely manner. Corrective measures are to
be implemented where applicable.

In 2020, a new customer relationship management (“CRM") solution
platform has been rolled out. The CRM digital platform help maintain
a master data for customer details and our communication history
with each specific customer, which facilities the tailor-making services
to customers and improves interactions with customers.
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Information privacy
The Group maintains
management regulations on business and customer information and its

information privacy, complying to our
processing. Our data protection officers are in charge of safeguarding
and maintaining data assets. To prevent inadvertent disclosure of
business information, all employees are required to exercise due
diligence when in use of such information.

Business information is also protected by entering into confidentiality
agreement with our external contractors and suppliers, including
service provider, with the aim to avoid leakage of transaction details
and patented technologies. Intellectual property rights are protected
under the contracts with our business partners and official ownership
registration.

During the year, we were not aware of any instance of non-compliance
with laws and regulations® having a significant impact on the Group
concerning health and safety, advertising, labelling® and privacy
matters relating to products and services provided.

Anti-corruption

Reliability and trust are the values that underpin our success and
operation stability. Maintaining a high standard of integrity, the Group
prohibits any forms of corruption, money laundering, bribery, fraud
and other unethical acts.

Our anti-corruption policy clearly outlines appropriate business
practices to follow. Acts such as receiving benefits, invitations with
criminal risks, donations and sponsorships are forbidden. To prevent
possible misconducts, transparent accounting is adopted for potential
risks and issues. Regular training is held online to promote employees’
awareness on an anti-corruption and violations of code of conduct.

> Please refer to the “Laws and Regulations” section for the product
responsibility-related laws and regulations.

5 The Group's business does not involve in advertising and product labelling
activities.
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Our whistleblowing mechanism is in place for anonymous reporting of
suspicious cases. Employees can submit their complaints confidentially
via our reporting channels including 24-hour hotline, mails and
emails. Investigation is conducted based on incident seriousness and
information credibility. Appropriate actions are taken when necessary
upon reporting to the Board of Directors.

The Group strictly complies with all relevant anti-corruption laws
and regulations’. During the year, we were not aware of any non-
compliance of relevant laws and regulations that have a significant
impact on the Group relating to bribery, extortion, fraud and money
laundering.

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

v
e

>,

institutions at all levels

Community Involvement

As a responsible corporation, the Group is committed continuous
community involvement. Apart from encouraging our employees
to contribute to community activities, we support and contribute
in the community in the aspects of culture, education, health and
sports. During the year, it recorded EUR25,850 of donations to local
schools, hospitals, public service disciplinary forces, charity and sports
associations, and etc. When COVID-19 was at the peak in China
in early 2020, we, through our international network, sourced and
donated some high demand medical aid and safety supplies with a
value of US$41,780 to Red Cross China.

7 Please refer to the “Laws and Regulations” section for the anti-corruption-
related laws and regulations.

Our commitments and programs as described above contribute to:

Target 16.5, 16.6 — reduce all forms of corruption and bribery,
as well as to develop effective, accountable and transparent
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Moving ahead, we would continue to engage the community in future.

Environmental, Social and Governance Report 2020

Culture

@ Xt

Donate to support planting of cacao trees, for
the benefit of farmer communities as well as
sustainability

BREIFBEEAAR  ERERMEER I FAF
BERE

Subsidise local recreation clubs such as carnival and

horse clubs
BEYEMMRBEEET  INEFERSS

~| Education
#HE

Provide funding for operations and construction of
local kindergarten and elementary school
REMHZEFTNENEERBZRREHRES

“ECEFRE HERERRE

REARKR HMBEEHTETE -
Health

[ )
_"\/“\'_ﬁﬁﬁ

Donate to hospitals, monastery hospice, and families
with children suffering from cancer

mMEl B8k ERLTERRBEERERER
H48 B)

Provide support to child patients who are hardly
allowed visiting during COVID-19
RECOVID-19E B EBM P E RN ZTEBER

&
X

Sponsor local football clubs for promotion of youth

sports and image
EHMEMEREG  UHRESIFRERFER

Sports
BB

BRREBERQA
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LAWS AND REGULATIONS ER R AR

Topics Applicable Laws and Regulations Section/Remarks
] BRAWEELR ZH
Emissions e Environmental Protection Law of the PRC ENVIRONMENTAL
387 (REARLFBEIRBREL) STEWARDSHIP

e Atmospheric Pollution Prevention and Control Law of the PRC

(PEAREFMBERR ISR RZE)
e \Water Pollution Prevention and Control Law of the PRC

(hEARKMBTRIAZE)

e Law of the PRC on the Prevention and Control of Environmental

Pollution by Solid Waste
CRE AR AMBIE G RBEY IS L BRENIRE)

e The Law of the PRC on Prevention and Control of Pollution from

Environmental Noise
(R AR &EMBIIRITRE S 2HEE)
e Commercial Waste Ordinance
CEERBEMGED)D
e German Technical Instructions on Noise

EECR B R <)

e Federal Emission Control Act (Bundes-Immissionsschutzgesetz)

(BImSchG)

(Bt FB BE B #15% ) (Bundes-Immissionsschutzgesetz) (BImSchG)

Use of Resources ¢ Energy Conservation Law of the PRC
EREA (REAR MBS EERIE)
e Meteorology Law of the PRC
(PEARAMBRRE)
e Water Law of the PRC
(PEEARHAMBAE)

e Federal Water Resources Act (Wasserhaushaltsgesetz)(WHG)

(B FBIKE R VX ) (Wasserhaushaltsgesetz) (WHG)
e Natural Resources Management Act
(BAEBRERE)
e Resource Conservation and Recovery Act (RCRA)

CE R R & BT YL ) (RCRA)
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Topics Applicable Laws and Regulations Section/Remarks

= E BRANEEER B EE

Environmental e Cleaner Production Promotion Law of the PRC ENVIRONMENTAL
and Natural (PN RAFBE R £ E R EX) STEWARDSHIP -
Resources e Emergency Response Law of the PRC Resources Recycling

RERBARER (REARIMBEREZHELER) RREHE - BREI

Law of the PRC on Appraising Environmental Impacts
(REAREMERREETEE)

Federal Soil Protection Act (Bundes-Bodenschutzgesetz)
(BBodSch@)

(B 3B+ 1% (R 77X ) (Bundes-Bodenschutzgesetz) (BBodSchG)
Nature Protection and Landscape Conservation Act
(Bundes-Naturschutzgesetz) (BNatSchG)
(BAREERSBIREE) (Bundes-Naturschutzgesetz)

(BNatSchG)

Environmental Impact Assessment Act
(UmweltvertrégIichkeitsprufungsgesetz) (UVPG)
GRIB R 257 1E %) (Umweltvertraglichkeitsprifungsgesetz)

(UVPG)

Closed Cycle Management Act (Kreislaufwirtschaftsgesetz) (KrwG)
(A BEEREE L) Kreislaufwirtschaftsgesetz) (KrwWa)
National Environmental Policy Act

(BRBRFERERE)

BABREMERLAT —ES-SFEE HeRErzs 43
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Topics Applicable Laws and Regulations Section/Remarks
= E BRANEEER B
Labour e Labour Law of the PRC OUR PEOPLE
BT (REARLFEE S E) — Labour Practices
e Labour Contract Law of the PRC BPMET - 4 TER

(CREARLMELEE R E)

Law of the PRC on the Protection of Disabled Persons
(REEAREMBEER AMREE)

Women'’s Right Protection Law of the PRC
(PEANRAMBE G ZERREE)

Trade Union Law of the PRC
(REAREMBEIGE)

Special Rules on the Labour Protection of Female Employees
(REARLME LB TEERERBIRE)

Law of the PRC on the Protection of Minorities
(PEARAMBE D HRERELR)

Provisions on the Prohibition of Using Child Labour
(EIEEREIRE)

The Employment Ordinance in Hong Kong
BECEBEDD

The Employee’s Compensation Ordinance in Hong Kong
EABE(EBHERD)

The Sex Discrimination Ordinance in Hong Kong

A MBI AR A& 1)

The Race Discrimination Ordinance in Hong Kong
BB T AR 15 1)

The Disability Discrimination Ordinance in Hong Kong
BABCERBRAEED)

The Employment of Children Regulations in Hong Kong
EBCEARZERM)

The Federal Vacation Act (Bundesurlaubsgesetz — BUrIG)
(Bt FBFZ 18 5% ) (Bundesurlaubsgesetz — BUrlG)

Working Time Act (Arbeitszeitgesetz — ArbZG)

(T e A ) (Arbeitszeitgesetz — ArbZG)

Maternity Protection Act (Mutterschutzgesetz-MuSchG)
(E B R # %) (Mutterschutzgesetz-MuSchG)

Fair Labor Standards Act (FLSA)
(RFEHRAEE) (FLSA)

Federal Employees’” Compensation Act (FECA)

CHgs A B 85 (B %) (FECA)

Employee Retirement Income Security Act (ERISA)

(B TRKRKAREE) (ERISA)

Labor-Management Reporting and Disclosure Act (LMRDA)
(8 & S5 B FE0X) (LMRDA)
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Topics Applicable Laws and Regulations Section/Remarks

= E BRNERER B EE

Health and e Law of the PRC on the Prevention and Control of Occupational HEALTH AND SAFETY
Safety Diseases R Z 5

BEREZ2 (REANRLMBER ZEHERE)

e Regulations on Workplace Occupational Health Supervision
(IIESFBEGEEEETRATE)

e National Occupational Disease Control Plan (2016-2020)
B 2R B 2 9 7 06 1 &) (2016-2020)

e The Employees’ Compensation Ordinance in Hong Kong
EB(REBHERD)

e Production Safety Law of the PRC
(FEARAMBEZ 2 HEEE)

e The Occupational Safety and Health Ordinance in Hong Kong
ERC(BELE LEEGDD

e Occupational Injury Act in Europe
MK S FER)

e Occupational Health and Safety Act (Arbeitsschutzgesetz)
(B 342 FE B %2 2 %) (Arbeitsschutzgesetz)

e QOccupational Safety and Health (OSH) Act

(BEZDBEER)
Product e Product Quality Law of the PRC OPERATIONAL
Responsibility (REAREZMBEEREZEE) EXCELLENCE
EmEE e Production Safety Law of the PRC - Product
(FEAREMBLZ 24 EE) Responsibility

e Law of the PRC on the Protection of Consumer Rights and Interests & il &X & — E M & (T
(PEANRANMBEEEEERREER)

e Patent Law of the PRC
(hEE AR M BEFEF XD

e The Personal Data Ordinance in Hong Kong
& EEANEBEB)

e European Union Data Protection Ordinance (GDPR)
(BB B4 IR & 15 #91) (GDPR)

e Product Liability Act (Produkthaftungsgesetz)
(E f & 1E %) (Produkthaftungsgesetz)

e Consumer Protection Act
CHEEREZL)

e Personal Jurisdiction

(EANEERE)

BALBREBERAT —E-EEBE HERERERE 45
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Topics Applicable Laws and Regulations Section/Remarks
= E BRANEEER BB
Anti-corruption e Criminal Law of the PRC OPERATIONAL
RES (R AR MR EXCELLENCE

e Anti-Unfair Competition Law of the PRC
(RFEAREMBERTNESFEFE)

e Supervision Law of the PRC
(REAREMBEERE)

e Prevention of Bribery Ordinance in Hong Kong
& BTy LB B 15 1)

e The Competition Ordinance in Hong Kong
HEECGEFED)

e German Criminal Code
CEEEE)

e The Foreign Corrupt Practices Act

(R SNE BOED
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PERFORMANCE DATA SUMMARY? ~EEEM 2
2020 2019
—BEF —Z-NF
Environment Annual Sales Quantities (Group-wide)
RIB FEHE(ZKH) 2,863,201 3,544,048
Total Energy Consumption (MJ) (Note 1)
RFHEBECKER)(MF1) 711,653,845 953,124,383
Energy Intensity (MJ/tonne of product sold)
BERHBEKEE W) 248.6 268.9
Electricity purchased (kWh)
REE N (FRE) 74,238,484 73,658,807
Heating purchased (kwWh)
R R (TRF) 1,254,181 1,898,913
Diesel (litres)
geim (1) 10,773,783 12,756,466
Natural gas (m?)
RANR (3L FK) 983,891 1,625,797
Propane gas (litres)
Rk () 154,190 482,754
Heating oil (litres)
#RE R (FH) 120,563 109,748
Gasoline (litres)
ol (F) 60,921 1,962,845
Liquid gas (litres)
AL R (FF) 173,117 356,356
Water
7K
Water (m?)
K (3275 K) 187,466 164,842
Water intensity (m3/tonne of product sold)
KEE (LK WS E ) 0.066 0.047
Packaging
aH#
Plastic bags (Hong Kong) (pcs)
BREREE)E) 4,800 12,682
Packaging material (Europe) (tonnes)
B AR (BN (E) 167 224

8 Please refer to the “Reporting Boundary and Period” section for the entites ¢ AEXBHBEMETRENETE  F2H8R

being covered in this performance data summary. EEHERHAMI—E -
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HERERES
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2020 2019
—E-ZF —ZET-NEF
Greenhouse Gases Emissions
BERBHEKRE
Total emissions (tCO,e)
Bk E (W —EcikxE £) 58,649 81,942
Scope 1 (tCO.e)
HE - _StiRES) 30,494 46,517
Scope 2 (tCO.e)
BE (B -SSRk E) 28,155 35,425
Emission intensity (tCO,e/tonne of product sold)
HREEM _StthEs WMELER) 0.021 0.023
Air Emissions
BER BN E
Sulphur oxides (SO,) (kg)
T8t ¥ (S0 (A fT) 1,931 2,058
Nitrogen oxides (NO,) (kg)
REWNO,) (A ) 2,311 3,058
Particulate matters (PM) (kg)
885 RRL(PM) (A7) 2,199 1,059
Waste
BEY
Hazardous waste (tonnes)
BEEZEY (W) 3,892 22,553
Non-hazardous waste (tonnes)
mEREE Y () 217,438 211,372
Workforce Total Number of Employees (Note 2)
Demographics BT & (ff:#2) 2,543 2,894
BI&E By Geographical Distribution
% it & 8 5
Hong Kong
e 18 79
Taizhou (internal employees)
aM(mEBES) 86 140
Taizhou (contractors)
aMrHEIA) 0 103
Europe
BOM 2,439 2,572
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Below 30
303 AT 301 348
30 to 50

30%507% 1,177 1,320
Above 50
503% BA

Male

EERa 1,999 2,200
Female

M 544 591

Management

BIRE 244 280
Non-management

FERE 2,299 2,511

Below 30
308% LA 34% 31%
30 to 50
30E505% 28% 23%
Above 50
503% A I 17% 18%

Male

xRS 24% 23%
Female

e 26% 20%

BABREMARAT —E-SEBEH HeRESEEs 49



Environmental, Social and Governance Report 2020

—E-BEES HEREARE

2020
=225

2019
—T—NF

Employee New Hire Rate

HEREELE

19%

29%

By Age
RERE D

Below 30
30B% AR
30 to 50
30E505%
Above 50
505% A
By Gender
1% 1% Bl & 5

65%

19%

6%

44%

32%

12%

Male

St

Female

g
Health and Safety Safety Performance
REHEZ2

20%

14%

35%

13%

Work-related injuries

I%

Lost days due to work injury

AIGEAIERHR

Injury rate

IE=x

Work-related fatalities

ETIERERmET
Operational Health and Safety Education
BERERZZHE

168

3,570

7%

157

3,785

6%

Training person-times
S NN
Total training hours
I )| 48 B 8K
Training Average Training Hours

&3 39 5% I B B

7,755

7,502

8,026

12,011

By Gender
1 B8 2

Male
xRS
Female

pogli
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2020 2019
ZEB-2F —T-hEF

By Profession Distribution
REX 5 &l 5
Management
EiE 7.02 93.48
Non-management
FERE 4.97 11.56
Percentage of Employees Trained
FIETES K
By Gender
2 1 5 8l 2
Male
S 75% -
Female
g 87% -
By Profession Distribution
REX 5 él o
Management
EiE 84% -
Non-management
FEIEE 77% -
Supply Chain Total Number of Suppliers
4t e 88 HEEAH 30,934 62,397
Hong Kong
NG 18 38
Taizhou
a M 62 10
Europe
&M 30,854 62,349

Notes: Bt -
) The overall energy consumption decrease over to 2019 was related (1) ERERERE -_Z—hhE TR =EH
to both our energy saving measures as well as our lower production REMERTEEEEE - BECOVID-19%

volumes during the height of the COVID-19 pandemic. BEEEHEEMNEE TR -

(2)  The drop in total headcount over 2019 was mainly driven by the (2) HMAZER-ZZ—AFTHREIZHREMN

relocation of our scrap metal dismantling business from China to South BEeBRBEBCHPEREZEHTIMNR
and Southeast Asian countries. With the facilities in the latter being FEER BHREENREERAERE
part of joint ventures, the numbers pertaining to new and relocated W—H5  EEFABKERE KMt
headcount there do not fall under the scope of this report. HNETAHETBRARENRESHE -

EeRREBERLE —E-ZTFRE HIRERBS
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] &

GRI' AND HKEX ESG CONTENT INDEX GRINBEEBRZFIRE L2k
ERMmEANBTRS
This Content Index includes references to Key Performance Indicators ARNARAZ3| B EGRIZERFER TR
of the GRI Standards and the HKEX ESG Reporting Guide. 5 gkERAMSIESINBEREBIEEZ -
Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEXZ
RBiE 8
g ot ERES EEH B AT EMERE
GRI 101: Foundation 2016
GRI 101 : Z#£2016
GRI 102: General Disclosures 2016
GRI 102 : — & 22016
Organizational Profile
HEER
102-1 Name of’the organization
REE R .
Activities, brands, products AbPUt tins Report 2-3
. RS
102-2 and services
BB kg Ea MR
100-3 Location of headquarters
BEALE About Chiho
Location of operations EREERR
1024 | ppom o
LIENE
102-5 Ownership and legal form Public Limited Company
R EEER 4-g- NRBR AT
1096 Markets served About Chiho 47_é1
PR 75 &Y T 3% R EERR
Performance Data
Scale of the organisation Summary; 2020
102-7 4 2 3 Annual Report
%Lﬁ%{ BHLE
—E_TEFR
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Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
BiE  #E

ik it RERES =W BB | BEABRE

;n:;)rcr:;telcr)rlv(c)):k:::ployees KPI BE‘ Performance Data
102-8 | e B T H A T AR BABE A UE | Summary 47-51

ewy ZB1.1 KRBEME

¥l

About Chiho;
. KPI B5.1 Supply Chain ]

102-9 {S;J[;ggicham [ #2 48 WU48 | Management :78’

1ZB5.1 AR EARR

HEEER

Significant changes to the

orgénmahon and its supply No significant changes.
102-10 | chain B E A .

EEEEAEENEAR

g1t

Precautionary principle or
102-11 approach Environmental

T8 & R A=k 7 &t Stewardship 18-29
1091 External initiates RIR B No pledges to external initiatives.

BB 1E 2

BERINFIERIELRE -

EaRREBERQT
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Material
Topics

Disclosure

HKEX ESG
Guide

Section Title

Page

Remarks/Reasons for
Omission

58

i

ERXGR
BRE - #E
kERES

B

BB

B ERER

102-13

Membership of associations

W& H A B B 1R

The Group is a member of

the Institute of Scrap Recycling
Industries (ISRI), the Bureau of
International Recycling (BIR),
Federal Association of German
Steel Recycling (BDSV), German
Federation of Metal Traders
(VDM), Federal Association of
the German Waste Management
Industry (BDE), China Association
of Metal Scrap Utilization,

China Energy Storage Alliance,
European Union Chamber of
Commerce in China, German
Chamber of Commerce and

The Chinese Manufacturers’
Association of Hong Kong; and
is a vice-president member of
China Nonferrous Metals Industry
Association Recycling Metal
Branch, China’s End-of-Life-
Vehicle Recycling Dismantling and
Reuse Branch and China Power
Battery Recycling and Ladder
Utilization Union.
AEEREEEMBKIXGS
(Institute of Scrap Recycling
Industries, ISRI) BB [B1 4 | A
T % @ (Bureau of International
Recycling, BIR) - Federal
Association of German Steel
Recycling (BDSV) + German
Federation of Metal Traders
(VDM) - Federal Association of
the German Waste Management
Industry (BDE) - [ 2 8l $2 & A
W&~ R R B EE 2K R
B HERERE  REEgk
BEEPEREBMSENGE: I
ABTEEEEBIXEMERE
eBrEg  HEBEEREK
AR REESERTEB
5 )t [B] M5 28 16 K ) AR Bk BE Y &
BERENM -
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Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
Big 8
EE 4 ot RERIES =& BB | BE ABERE
Strategy
Statement from senior Message from
102-14 | decision-maker CEO 9-11
= BOR B BB TTIAE ) 5F
Ethics and Integrity
BfERHEE
Values, principles, standards, Our Vision; Our
102-16 and norms of behayiour_ Mission 1
BEH R RERTR HMPFER  #
R 1980 5 a5
Governance
ER
2020 Annual
Report;
Sustainability
Governance structure Management
102-18 ERRE Approach 12717
CECBEER:
ARERRER
7 &t
Stakeholders
) %5 40 BE &
Sustainability
i Management
102-40 ;‘JS;O;HS;%&;%;';;;HQ%OUDS Approach 12-17
s - AFEEREE R
7 &t
Collective bargaining No employees are covered by
102-41 | agreements collective bargaining agreements.
S L MEREEXSRBAHDZRE -
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“E_EFRBE O HERERBRE
Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
Big 8
&g 4 ot ERiESl =& BB | BEABRE
Identifying and selecting
102-42 | stakeholders Materiality 14
NE R E Sl
Assessment
Approach to stakeholder B 4 3T
102-43 engagement 14
Mz MHRE & 2 85 i
Key topics and concerns sustainability
102-a4 | "5€C Zﬂsgfoiir:em 12-17
5 e e
%%E’\sz%é&%w T EREEE
B 7 &t
Reporting Practice
EEE
Entities included in the
consolidated financial
2020 Annual Report
102-45 | statements —m-—mEER
REPMBmMERTIIORED R
g8
Defllmng repor.t content and About this Report
102-46 toplc boundaries B R 3 2-3
ATRERNARZEER ) -
List of material topics Materiality
102-47 EEiEENE Assessment 14
= ETHTRH
102-48 Bestatements of information There are no restatements.
ERE BEELSEM -
102-49 Changes in reporting No significent changes.
s e MmEREE
Reporting period About this Report
102750 | spuc g s
102-51 Date of most recent report August 2020
i ¥R &= H B ZEZTFNA
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“ECEFRB-HERERBRSE

Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
EBRXZM
BiE  #E
ik it RERES =W EW #HHEERER
102-52 Reporting period Annual reporting cycle
¥ 5 A FEREEH
Contact point for questions
102-53 regarding the report
BRERRERENBLEA
Claims of reporting in %b;:;gt%sﬁ;eport 2-3
accordance with the GRI
102-54 | standards
HIRGRIEE LTI E N
2
GRI and HKEX
ESG Content
GRI content index Index
10275% | Grimm =3 GRIEBERRZH | 0 00
RIE HERE
B ERNRRE
No external assurance was sought
External assurance .
102-56 oh 4= for this report.
B AR EWESRIMALEE -

Material Topics

GRI 201: Economic Performance

GRI 201 : &€ B 48 &K
GRI 103: Management Approach 2016
GRI 103 : B 15742016
Explanation of the material
103-1 topic and its boundary
HEZRELHEERND
1 B
The management approach 2020 Annual Report
103-2 and its components ZETFEFR
BB EREAKE D
Evaluation of the
103-3 management approach
IR AR R
Topic-specific Disclosures
BEERRE
Direct economic value
2011 generated and distributed 2020 Annual Report
FEERDSENEERE ZETFEFR
BE

EaRREBERQT
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Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
Big 8
EE 4 ot RERIES =& BB | BE ABERE
GRI 205: Anti-corruption 2016
GRI: 205 : R & #2016
GRI 103: Management Approach 2016
GRI 103 : & 3 75752016
Explanation of the material
103-1 topic and its boundary
HEZRERHEERD
Lk B7 General . .
The management approach . Anti-Corruption
. Disclosure = 39-40
103-2 and its components B7— et REF
IR AN HARE D
Evaluation of the
103-3 management approach
E IR AR R
Topic-specific Disclosures
HEERRE
Confirmed incidents of kPl B7.1 There was no confirmed incidents
505-3 corrugtloninQ actions fken 7 4 45 g d Ani—Eorruptlon 39-40 of coiruitlon aidfchons taken.
BHERNEREMFREN 571 k&S TEFETAESFHEER
B1TE T UL EREE AT T B ©
GRI 307: Environmental Compliance 2016
GRI 307 : IR¥E & #2016
GRI 103: Management Approach 2016
GRI 103 : B ¥ 7742016
Explanation of the material
103-1 topic and its boundary \
HEZREMHEERNH
fwe management approach Al General | Environmental
. Disclosure Management 21-22
103-2 and its components AM—REE EBEEE
ERFERBEEKE D
Evaluation of the
103-3 management approach
IR AR Rk
Topic-specific Disclosures
ol SRR
Non-compliance with . There was no non-compliance
environmental laws and Environmental with environmental laws recorded
3071 . Management 21-22 .
regulatloDs i during the year. -
& RBB AR AR noE F 9 4B RBIE I -
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Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
Big 8
EE 4 ot RERIES =& BB | BE ABERE
GRI 305: Emissions 2016
GRI 305 : HF #2016
GRI 103: Management Approach 2016
GRI 103 : & 3 75752016
Explanation of the material
1031 topic and its boundary
HEZRERHEERD
i A .
fierﬂanagementappmwch A? General A"..
103-2 and its components D|sclosnure$ EmESKm\S 27728
=935 5k B B A B 55 AT— MR EE | BER L
Evaluation of the
103-3 management approach
E IR AR R
Topic-specific Disclosures
HEERRE
KPI A1.2,
Direct (Scope 1) GHG A1.5
305-1 emissions 8 82 45 2
HE@E ) REREHEN | BIEAL2,
A1.5
- KPI A1.2,
En:(';:girl:igsliroeﬁz (Scope 2) A1.5 ‘ Performance Data
305-2 s 50 P 1 (3B 2)3R = 4 B &R | Summary 47-51
B 5 BREA2,  REBREBHZ2
A1.5
Nitrogen oxides (NOy), sulfur
oxides (SOy), and other KPI A1.1
305-7 | significant air emissions B2 48 e
AALWINOY ~ ALY  BAL

(SO 1 H fth 5 A SR 58 BE I
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Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
Big 8
EE 4 ot RERIES =& BB | BE ABERE
GRI 401: Employment 2016
GRI 401 : {2 1%2016
GRI 103: Management Approach 2016
GRI 103 : B ¥ 75 )£2016
Explanation of the material
103-1 topic and its boundary
HEZBELHERD
Lk B1 General .
The management approach . Labour Practices
. Disclosure o —— o 34
103-2 and its component_? B1— 3 It 5 BITER
BRI EMEEXE D
Evaluation of the
103-3 management approach
E IR AR R
Topic-specific Disclosures
HEERRE
Employee Profile;
New employee hires and KPI B1.2 Performance Data 35-36:
401-1 employee turnover 8 82 4 X4 | Summary 47_51'
MEBEINEBI REX £B1.2 EEDMH: KRR
HIEME
GRI 403: Occupational Health and Safety 2018
GRI 403 : i ¥R R & 2 B 52 K2018
GRI 103: Management Approach 2016
GRI 103 : B2 75 7%£2016
Explanation of the material
1031 topic and its boundary B2 General
HEZZEREERDN Disclosure
&t B KPI B2.1,
The management approach | B2.2,B2.3 Health and Safety 99-33
103-2 and its components B2— M | EEEALT S
ERFERHEARTS 4 45 3
Evaluation of the E1EB21,
103-3 management approach B2.2,B2.3
IR AR R
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Material
Topics

Disclosure

HKEX ESG
Guide

Section Title

Page

Remarks/Reasons for
Omission

58

i

ERXGR
BRE - #E
kERES

B

R

B ERER

Topic-specific Disclosures

ZEEIR

®E

403-1

Occupational health and
safety management system
BERFELZE2EERER

403-2

Hazard identification, risk
assessment, and incident
investigation
ek @l
WAL

[ f 5F {4 71 =

403-3

Occupational health services

BEEERS

403-4

Work participation,
consultation, and
communication on
occupational health and
safety
BERRZ2EL TIES
B2 B 1 B AB R

403-5

Worker training on
occupational health and
safety
TEERERRER2H

403-6

Promotion of worker health

REETREE

403-7

Prevention and mitigation
of occupational health and
safety impacts directly linked
by business relationships
TR MRS HEERAERE
EHEMANBERE2ZE

B2 General
Disclosure
KPI B2.3
B2— M #: B8
R4t 4300
£B2.3

Health and Safety
EREET S

29-33

Topic-specific Disclosures

SEyE

KE

403-9

Work-related injuries
%

KPI B2.1,
B2.2

78R 1A BUE
1ZB2.1, B2.2

Performance Data
Summary

RAHEHRE

47-51

EaRREBERQT
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Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
Big 8
EE 4 ot RERIES =& BB | BE ABERE
GRI 406: Training and Education 2016
GRI 40635 7l B2 28 52016
GRI 103: Management Approach 2016
GRI 103 : & 3 75752016
Explanation of the material
103-1 topic and its boundary
HEZRERHEERD B3 General | Development
& AR Disclosure and Training;
The management approach | KPI B3.1 Performance Data | 33;
103-2 and its components B3— M1 &  Summary 47-51
IR AN HARE D Mg wE | BREEIRE
Evaluation of the 1= B3.1 HEBEHNE
103-3 management approach
E IR AR R
Topic-specific Disclosures
HEERRE
:;\:fr;(faer P;Zl;r:n:);é;a;zmg KPI BBi% Performance Data
4041 B4R B S E e T E Ejiﬁia K $E | Summary _ 47-51
GRI 406: Non-discrimination 2016
GRI 406 : R 2 #2016
GRI 103: Management Approach 2016
GRI 103 : B ¥ 7742016
Explanation of the material
103-1 topic and its boundary
HEZREMHEERN
ke B1 General .
The management approach ) Labour Practices
. Disclosure e 34
103-2 and its components B—f e | IHER
ERFERBEEKE D
Evaluation of the
103-3 management approach
IR AR Rk
Topic-specific Disclosures
ol SRR
Incidents of discrimination
4061 and corrective actii)ns taken Labour Practices 34
I 48 5 4 DA B BT ER B 2 BILIER
=178
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“ECEFRB-HERERBRSE

Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
Big 8

EE 4 ot RERIES =& BB | BE ABERE
GRI 414: Customer Health and Safety 2016
GRI 414 : B 2 R 8 22 22016
GRI 103: Management Approach 2016
GRI 103 : B ¥ 75 )£2016
Explanation of the material
1031 topic and its boundary
HEZBELHERD
Bt B5 General | Supply Chain
The management approach )
103-2 and its components D|sclosnure?g hﬁanagegent 37
= 3m o T £ 4R A S Bo— M B | g E R
Evaluation of the
103-3 management approach
E IR AR R
Topic-specific Disclosures
HEERRE
New suppliers that
were screened using
308-1 environmental criteria
RRRE R ZEAOIM  KPIB5.2 Supply Chain
& 7 R4 #2 45 W35 | Management 37
New suppliers that were = B5.2 HrEEEE
414-1 screened using social criteria

18 At & 1% 2 A 02 a9 T (1
fEm

EaRREBERQT
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Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission

BEERXZM

BiE  #E
ik i RERES EW BB | BE ABERE

GRI 416: Customer Health and Safety 2016
GRI 416 : EF 2 R %2 22016

GRI 103: Management Approach 2016
GRI 103 : & 3 75752016

Explanation of the material
topic and its boundary
HEZBELHERD
ks

The management approach
103-2 and its components

BRI EMEEXE D
Evaluation of the

103-3 management approach

E IR AR R

103-1

B6 General | Product
Disclosure Responsibility 37-38
B6—MIE EmEME

Topic-specific Disclosures
HEERRE

Incidents of non-compliance
concerning the health and

There was no non-compliance
concerning the health and safety

safety impacts of products PrOdUCt. . impacts of products and services
4162 . Responsibility 37-39 .
and services s recorded during the year.
EREMEREBL MG Eamn 6 PO T A B B R R
EMZ 2 ER SN BEhkZ2BRNERBR -
GRI 419: Social-economic Compliance 2016
GRI 419 : H & & B & #2016
GRI 103: Management Approach 2016
GRI 103 : B 15742016
Explanation of the material | B1 General
103-1 topic and its boundary Disclosure
HEEZELEERN B2 General | Labour Practices;
A Disclosure Health and
The management approach | B4 General | Safety; Product 34-
103-2 and its components Disclosure Responsibility; 29'_33_
BIEAFEREAKI S B7 General | Anti-Corruption 37_40'
Disclosure | 5T HE# : /2
Evaluation of the BI— MR WHLed EmA
103-3 management approach B2— &% | £ REF
BB AR Rl B4— M 5=
B7— MR ER
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“ECEFRB-HERERBRSE

Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
Big 8
B 4 ot RERES =& BB | BE ABERE
Topic-specific Disclosures
R
B1 General
Disclosure
B2 General | Labour Practices;
. . Disclosure Health and
Non-compliance with laws .
) . i B4 General | Safety; Product There was no non-compliance
and regulations in the social | _. . 34; . . .
} Disclosure Responsibility; with social laws recorded during
4191 éj%?;oéoég;;i;e%ﬁZ% B7 General | Anti-Corruption ?:431?) the year.
mmme T Disdose | ST G £ A R A R o
BI—MREE HLE EmA
B2—RIE E:REF
B4— MR B2
B7— MR B2
Resource recycling
& IR 5 1
GRI 103: Management Approach 2016
GRI 103 : B2 7552016
Explanation of the material Sustainability
1031 topic and its boundary Management
HEZZREMAERD A3 General | Approach;
1 A Disclosure Environmental
The management approach | KPI A3.1 Stewardship; 12-17,
103-2 and its components A3— ¥ & | Environmental 18-29
BB AERHEBKLS 8 §2 45 48 | Management
Evaluation of the ZA3.1 AFEREERE
103-3 management approach FEt RIBER
B2 AR Rk RIFER

EaRREBERQT
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EIBTE A

Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BEERXZM
Big 8

EE 4 ot RERIES =& BB | BE ABERE
Human Rights Protection
AERE
GRI 103: Management Approach 2016
GRI 103 : & 3 75752016

Explanation of the material
1031 topic and its boundary

HEZBELHERD

Lk B1 General .

The management approach . Labour Practices

. Disclosure o —— o 34

103-2 and its components B1— A8 & BTHER

BRI EMEEXE D

Evaluation of the
103-3 management approach

E IR AR Rl
Customer Satisfaction
BEPMEE
GRI 103: Management Approach 2016
GRI 103 : B2 7552016

Explanation of the material
103-1 topic and its boundary

HEZREMHEERN

B

The management approach Cus.tomelr

) Satisfaction 38

103-2 and its components % B

ERFEREMERBS e

Evaluation of the
103-3 management approach
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Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission

BEERXZM

BiE  #E
ik it RERES EW B BE ABERE

Non-material Topics
FEEMHEBE

GRI 302: Energy 2016
GRI 302 : #2)R2016
3021 A Py 8 82 4 348 | Summary 47-51
mE EA2.1 RRBEBEHZ
GRI 303: Water and Effluents 2018
GRI 303 : 7K & JR £ )5 7K 2018
th:rrjgthzqu:;;h water as a KPI A2$2 _ Performance Data
303-1 4B 1 K (5 2 AR 1 ?iiﬁia WK $E | Summary _ 47-51
o ZA2.2 FIREEHE
HMEFZE
GRI 306: Waste 2020
GRI 306 : & % #2020
KPI A1.3,
Waste generated A1.4,A;.§ Performance Data
306-3 R O A A | Summary 47-51
BIRAL3, | REHEBEHE
A1.4,A1.6
GRI 408: Child Labor 2016
GRI 408 : 12016
Operations and suppliers at
significant risk for incidents | B4 General Labour Practices
408-1 of child labor Disclosure T 40 34
ERTGERNERE B RBEE T
T2 & KRR
GRI 409: Forced or Compulsory Labor 2016
GRI 409 : 38 38 358 | 85 £92016
Operations and suppliers at
significant risk for incidents B4 General '
of forced or compulsory . Labour Practices
409-1 Disclosure Jott 34
labor \ BA— 04 BT EH
R S e E IR =N
[ Bex Y 58 B B AN R
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Material HKEX ESG Remarks/Reasons for
Topics Disclosure Guide Section Title Page | Omission
BERRXEM
Big 8

EE 4 ot RERIES =& B | fBa EMEREE
GRI 413: Local Communities 2016
GRI 413 : & b #£ 22016
Operations with local
community engagement, .
impact aszessrgegts and BS General | Community
4131 development progra'ms D|sc|osure;'; I\nvolvement 40-41
B ESn . ey 00 BNE HESR
e R B S E R
GRI 418: Customer Privacy 2016
GRI 418 : EF 7L 52016
Substantiated complaints
concerning breaches of .
customer?orivacy and losses KPI 86'5 Informational
418-1 B 52 B WU | Privacy 39
of customer data =R 5 s oL
BELEFLBRERES | 7 e
ERBEBNEEETNRF
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« CHIHO

CHIHO ENVIRONMENTAL GROUP LIMITED
EeRAREEERQIF

48 Wang Lok Street,
Yuen Long Industrial Estate, Hong Kong

FEITI T &P R 1474855

Tel E5E: (852) 2587 7700 / (852) 2589 3500 Fax {$H: (852) 2587 7799
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