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ABOUT THIS REPORT

Truly International Holdings Limited (the “Company”), together
with its subsidiaries (the “Group”), is pleased to present this
Environmental, Social and Governance Report (the “Report”) to
provide an overview of the Group's management of significant
issues affecting the operation, including environmental,
social and governance issues. This Report is prepared by the
Group with the professional assistance of APAC Compliance
Consultancy and Internal Control Services Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) (the “Listing
Rules”) — “Environmental, Social and Governance Reporting
Guide"” and has complied with the “comply or explain” provision
in the Listing Rules.

This Report summarises the performance of the Group in
respect of corporate environmental and social responsibility,
covering its operations which are considered as material by the
Group - the business of manufacture and sales of liquid crystal
display (“LCD") products and electronic consumer products
in the People's Republic of China (the “PRC") and Hong Kong
("HK"). With the aim to optimise and improve the disclosure
requirements in the Report, the Group has taken initiative to
formulate policies, record relevant data as well as implement
and monitor measures. This Report shall be published both in
Chinese and English on the websites of the HKEx-news at www.
hkexnews.hk and the Company at www.truly.com.hk. Should
there be any discrepancy between the Chinese and the English
versions, the English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the
reporting period from 1 January 2020 to 31 December 2020.

CONTACT INFORMATION

The Group welcomes your feedback on this Report for
our sustainability initiatives. Please contact us by email to
enquiry@truly.com.hk.
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INTRODUCTION

The Group is principally engaged in the business of manufacture
and sales of LCD products including touch panel products,
and electronic consumer products including compact camera
module, fingerprint identification modules, personal health care
products and electrical devices in the PRC and Hong Kong.

Sustainable development is an integral part of the Group's
business strategy in order to achieve business excellence and
enhance capabilities for long-term competitiveness. The Group is
committed to operating in a manner that is economically, socially
and environmentally sustainable while balancing the interests
of our various stakeholders and fostering a positive impact on
the society. To demonstrate its commitment, the Group has
established and implemented various policies and measures
to manage and monitor the risks related to the environment,
employment, operating practices and community. Details of
the management approaches to sustainable development of
different areas are illustrated in this Report.

STAKEHOLDER ENGAGEMENT AND
MATERIALITY ASSESSMENT

The Group understands the success of the Group's business
depends on the support from its key stakeholders, who (a)
have invested or will invest in the Group; (b) have the ability
to influence the outcomes within the Group; and (c) are
interested in or affected by or have the potential to be affected
by the impact of the Group's activities, products, services
and relationships. It allows the Group to understand risks and
opportunities. The Group will continue to ensure effective
communication and maintain good relationship with each of its
key stakeholders.

Stakeholders are prioritised from time to time in view of the
Group's roles and duties, strategic plan and business initiatives.
The Group engages with its stakeholders to develop mutually
beneficial relationships and to seek their views on its business
proposals and initiatives as well as to promote sustainability in
the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained
from the stakeholders’ insights, inquiries and continuous interest
in the Group's business activities. The Group has identified key
stakeholders that are important to our business and established
various channels for communication. The following table provides
an overview of the Group's key stakeholders, and various
platforms and methods of communication are used to reach,
listen and respond.
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Stakeholders Expectations
HHE iR
Government o Compliance with the laws and
BT regulations
HRERRERER
° Proper tax payment
IEE @
Shareholders and investors e Low risk
BREREKREE 1B 2 B
o Return on the investment
% & Bl ¥y
o Information disclosure and
transparency
B R KB A

° Protection of interests and fair
treatment of shareholders

REREL N TFHAFRE

Employees o Safeguard the rights and interests
B8 of employees
BREREBNEN R &=

o Working environment

TERE
o Career development opportunities
BEERKE
o Health and safety
RN ®
Customers o Safe and high-quality products
®F ZE2 REBEEMm
o Stable relationship
1= E B
o Information transparency
& i3 B
o Integrity
E2EE
° Business ethics
BRER
Suppliers and partners o Long-term partnership
e R B REABH
o Honest cooperation
WIEAE
o Fairness and openness
NS b
o Information resources sharing
HEEARER
o Risk reduction
VEREENE

4 Truly International Holdings Limited

Engagement channels

SHRE

° Annual reports, interim reports and
announcements
FW FHRERNE

° Company website
NGIEER

° Annual general meetings and other
shareholder meetings
BREBFAERAMBRRE:

o Annual reports, interim reports and
announcements
FWw FHRERNSE

o Company website
NG

° Meeting with investors and
analysts

HGEERSTERITER

o Trainings, seminars, briefing
sessions
gl A REN G

° Newsletters

A
° Intranet and emails
B A8 I B EB

o Annual reports, interim reports and
announcements
FH -PHBRERRE

o Company website

NGIF R

o Email and customer service hotline
B R E P RG LR

° Regular meetings
EHE®

o Business meetings, phone calls
e EEHE

° Regular meetings
EHg®

° Reviews and assessments

Ez K HE
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Stakeholders Expectations

H0E ip=)
Financial institution ° Compliance with the laws and
SEEE regulations
BREREREREHR
° Disclosure of information
BEEH
Media ° Information transparency
(=8 BER

Public and communities *  Community involvement

PRRHE At 2 e
o Social responsibilities
ftEaE

Through general communication with stakeholders, the Group
understands the expectations and concerns from stakeholders.
The feedbacks obtained allow the Group to make more informed
decisions, and to better assess and manage the resulting
impact.

The Group has adopted the principle of materiality in the
ESG reporting by understanding the key ESG issues that are
important to the business of the Group. All the key ESG issues
and key performance indicators (KPIs) are reported in the Report
according to recommendations of the ESG Reporting Guide
(Appendix 27 of the Listing Rules) and the GRI Guidelines.

The Group has evaluated the materiality and importance in ESG
aspects through the following steps:

Step 1: Identification - Industry Benchmarking

° Relevant ESG areas were identified through the review of
relevant ESG reports of the local and international industry
peers.

° The materiality of each ESG areas was determined
based on the important of each ESG area to the Group
through internal discussion of the management and the
recommendation of ESG Reporting Guide (Appendix 27 of
the Listing Rules).

Step 2: Prioritisation — Stakeholder Engagement

o The Group discussed with key stakeholders on key ESG
areas identified above to ensure all the key aspects were
covered.

Engagement channels

SHERE

° Consulting
kS

o Information disclosure
KEEA

o Annual reports, interim reports and
announcements

FH- -PHBRERQE

° Company website
NSIEER
° Interviews

A

o Annual reports, interim reports and
announcements

FH -PHHRERRSE
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Step 3: Validation — Determining Material Issues

° Based on the discussion with key stakeholders and
internal discussion among the management, the Group's
management ensured that all the key and material ESG
areas, which were important to the business development,
were reported and in compliance with ESG Reporting
Guide.

As a result of this process carried out in 2020, those important
ESG areas to the Group were discussed in this Report.

A. ENVIRONMENTAL ASPECTS

The Group believes that enterprise has responsibility in
promoting and implementing the sustainable development
of environment. Accordingly, the Group established
environmental principles to ensure the effective execution
in various measures. In production and operation activities,
the Group has been enhancing management of pollution
resources, taking effective precaution measures to reduce
or avoid the impact of wasted water, exhaust gas, noise
and solid waste to the environment; continuously improved
production process, monitored the process, improved
product qualification rate and saved resources and energy
as much as possible; strove to seek substitutes for
hazardous and noxious substances to produce our products
meeting the requirement of customers and the laws and
regulations of importing countries; encouraged the staff
and workers to strengthen environmental protection
awareness and to obtain knowledge and skills related to
environmental protection.

The Group has obtained the ISO 14001:2004 International
Environment Management System Authentication and
the IECQ QC080000:2012 Hazardous Substances Process
Management Authentication. Furthermore, the relevant
functional departments of the Group have already taken
control of emissions as an important job duty and
continuously improved these procedures.

During the reporting period, the Group fully complied
with all of the relevant national laws, regulations and
policies, such as the Environmental Protection Law of the
PRC, the Law of the PRC on the Prevention and Control
of Atmospheric Pollution and the Air Pollution Control
Ordinance (Cap.311) in Hong Kong. Besides, the Group
was not aware of any material non-compliance with the
relevant laws and regulations that had significant impact
on the Group related to air and greenhouse gas emissions,
discharges into water and land, generation of hazardous
and non-hazardous waste.

6 Truly International Holdings Limited
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A1. EMISSIONS

The Group acknowledges its responsibility to the
environment and has implemented various policies
and measures to regulate and mitigate the emissions
generated during manufacturing process and office
operations.

Air Pollutant Emissions

The air pollutants emitted by the Group mainly come
from the fuel consumed during the manufacturing
process and by vehicles. It is crucial to implement
emission control measures to reduce the
environmental impacts and protect the health of
employees.

Hence, the Group has established a policy of
“Sewage and Exhaust Gas Treatment Facilities and
Discharge Regulations” and implemented exhaust
gas treatment facilities to reduce the air pollutants
emission level and ensure the emission meet the
relevant national standards.

Relevant departments are assigned to regularly
monitor the operations of exhaust gas treatment
facilities and conduct regular maintenance of them to
ensure they are in good conditions. The increase in air
pollutant emissions in 2020 was mainly attributable
to the increase in production volume of LCD products
and electronic consumer products during the year.

During the reporting period, the air pollutant
emissions were as follows:
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2020 2019

Type of air pollutants Unit HK PRC Total Total

—EZEF  ZE-hF

ERSRVER By giE FE et Ast

Nitrogen oxides (NOy) kg 1.0 3,341.7 3,342.7 2,783.5
=R T

Sulphur dioxide (SO,) kg 0.1 70.3 70.4 58.6
—&1bH Fr

Particulate matter (PM) kg 0.1 418.4 418.5 345.1
AR T
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Greenhouse Gas (“GHG"”) Emissions

Greenhouse gas is considered as one of the major
contributors to the climate change and global
warming. Fuel and electricity consumption account
for a major part of the Group’s GHG emissions. The
Group attaches great importance on improving energy
efficiency and reducing energy consumption to
minimise its GHG emissions. The Group has adopted
various energy saving initiatives that will be further
elaborated in the section “Use of Resources” of this
Report.

The amount of GHG emissions in 2020 remained
stable when compared with 2019 as the Group
strived for finding ways to conserve energy effectively
during the year.
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During the reporting period, the GHG emissions were RABRERA BEREHEDWET
as follows:
2020 2019
Type of GHG emissions Unit HK PRC Total Total
—E= $ —E-hEF
BEREBHERMESR B "iE HE Bt Bt
Scope 1’ tonnes of COze 3.3 716.9 720.2 580.2
HE— MBSt — S| b E 8
Scope 22 tonnes of CO,e 171.8 565,252.0 565,423.8 559,495.7°
5 [F =2 LABESt — & ik E 8
Total GHG emission tonnes of CO,e 175.1 565,968.9 566,144.0 560,075.9%
RERBAETENR MBS — S LI E 8
GHG emission Intensity  tonnes of CO,e/m? 0.04 0.66 HK: 0.06
PRC: 0.70°
BRERBHNTE ARG — S biRE 8, &7%:0.06
FITAK R E:0.70°
Hazardous and Non-hazardous Wastes BEBEEYWRBEREY
The Group generates hazardous waste including AREBTEEREFELEEEREE
organic solvent waste, waste paints, photosensitive Y BEERABIEREY  BEBRE R
material waste, waste acid, waste alkali and inorganic S EIEEFEY) - BEB - BE iR AR R L
fluoride waste during the production process. YIBEEY)
The Group has established internal procedures AREBDHTABEFUNLZEZERES
to handle the hazardous waste with due care. EREEY o BEREZEYS ATRER
The hazardous waste is classified into different BB KWEMEF AEBDEZE
categories for separate collection and storage. The EEEEY R EREEERIEER
Group has engaged licensed waste disposal service HEEEEY- EEE’\$E .5/\¢|9q75
providers to process accumulated hazardous waste. WEEEEYEIES E-FTF
The amount of hazardous waste generated in 2020 Fggm*ﬁ—sa@tr@g/\_? NEML
remained stable when compared with 2019 as the RizEF
Group implemented waste management strategies
effectively during the year.
Direct emissions from sources that are owned or controlled  "#3[E — : 2R & A5 B A 50 1% H 69 2005 09 B 8 BE e
by the Group.
Indirect emissions from the generation of purchased 2&E—: AEEEENBEET HEENBEIER-

electricity consumed by the Group.

The data for year 2019 has been restated for comparative
purpose for adoption of the latest model for electricity
consumption in the PRC.

Truly International Holdings Limited

ST -NFEHENBEY  UELBRAR - L
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The non-hazardous waste is generated during the
production process and office operations. The non-
hazardous waste includes paper, plastics, wood, glass
and metal. The non-hazardous waste is collected
regularly and cleaned up by the Environmental and
Sanitation Department. The Group strives to reduce
the amount of non-hazardous waste by implementing
various waste reduction initiatives based on the 4R
principle (i.e. Reduce, Reuse, Replace and Recycle).
In order to reduce paper waste, the Group promotes
electronic communication, such as by emails, instead
of paper form communication. The Group also
encourages its employees to use both sides of paper
and suitable font sizes and shrinkage mode when
printing. Besides, employees are encouraged to use
durable items, such as reusable cups and cutleries
instead of disposable ones. The amount of non-
hazardous waste generated in 2020 remained stable
when compared with 2019 as the Group implemented
waste management strategies effectively during the
year.

In addition, the Group places great emphasis on
waste recycling. The Group has established waste
segregation with separately allocated containers to
facilitate recycling of general waste.

During the reporting period, the hazardous and non-
hazardous wastes generated by the Group were as
follows:

ANCE REPORT 2020
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FEEBBRNMBAZE BN ESE
EREEY - EEBREVRERER B
BAM WEMSE - RERFHED
FAEHRET FEREZTEEEY -
EERBEMAENIRERER (B -
EARBEROBHESERDEEE
MBI BORS EZEEEZEDMOE
S ARMORBRE AEBHEET
A Bl E T B MIERE RA o
ANEE NS EE T/ ENRI6 5 B AR
RN A & B TR A/ N 4E/ME
Xo o RAREBEEBFERWAY
M Il EEFEANTTRMER M
KRR -ARAEERFRE
BEHBEEYEERE — T -_FF
EENEBEEEEYEHE _T— NFHf
LERIFIRTE ©

SO REBEIFRERBERY @Y - K
SENEBI RN TSELEEN D
BoRE-REEVORREE

REABEHAR AEEEENEER
BEEZVOT:

Type of wastes 2020 2019
generated Unit HK PRC Total Total
—EZERF  ZE-hEF
FEEREREYER B b HE et st
Hazardous waste tonnes - 1,204 1,204 1,214
generated
FIEEBEREEY A
Hazardous waste tonnes/m? - 0.002 HK:-
generated intensity PRC: 0.002
FMEEEERENRE W/ FiK B —
F B : 0.002
Non-hazardous waste tonnes 6 936 942 861
generated
FRE 4+ mEREEY A
Non-hazardous waste tonnes/m? 0.001 0.001 HK: 0.001
generated intensity PRC: 0.001
FMEEEEEEDEE W/ FHXK &% :0.001
F Bl :0.001

EAEBRERAF 9
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During the reporting period, the Group recycled RARERAN NEERKSEEE
various types of waste as follows: PIanT
2020 2019
Type of wastes recycled Unit HK PRC Total Total
—E-EF ZE-hE
i [E1 W2 22 4 48 Al B 5B il et et
Plastic box piece - 307 307 3
BB &
Foam box piece - 34 34 110
YERAR 12l
Steel box piece - 160 160 206
i 7 1&l
Plastic plate piece - 3,620 3,620 1,144,790
B BIR 1[él
Plastic basket piece - 6,112 6,112 17015
9B B 1 1[él
Metal shaft piece - - - 4,200
] & 12l
Plastic frame piece - 67 67 135
BB &
Components packaging piece - 184,615 184,615 184,640
board
HEBER 1[él
Plastic packaging box piece - 3,062 3,062 5,430
BRBES 1@
A2. USE OF RESOURCES A2. ER{ERA
The major resources used by the Group are AEBFERANEEERAE N M-
electricity, petrol, water and packaging materials. IKFIBEM B e REB DM [ 4R R
The Group has adopted the “Paper and Electricity ENERAEEER]IRIEERER
Usage Management Regulations” and the “Corporate Kl UHRELEERELRHATEER
Environmental Policy” to regulate the use of different FARERNGEA-
resources during production process and office
operations.
The Group aims to promote resources saving by REETEBBEHELRMABEST
implementing energy and water efficiency initiatives EIA RSB E T2 88 RIREEB) R
and motivating our employees to participate in REEREIL -

resources conservation activities.

10 Truly International Holdings Limited
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Energy Consumption

The use of electricity and fuels account for the
Group’'s major energy consumption. In view of the
scarcity of energy, the Group has advocated various
energy conservation strategies to increase energy
efficiency and reduce energy consumption. The
temperature of air-conditioners is maintained at an
energy-efficient level at around 25 degrees Celsius.

ENVIRONMENTAL SOCIAL"AND G'OV I,NANCE REPORT 2020
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A standby mode is set for computers when they
are not in use for a long period of time. Besides, all MismoR RO ENREIRIE M AN AEE)E T
==

lighting and power supply in the area are switched off BAOREE-
while leaving. In order to increase the environmental
awareness of employees, energy saving reminder
notices are posted near the switches and sockets to
encourage our employees to reduce electricity usage.

The amount of energy consumption in 2020 remained CECETFRRBERE_T-NFE
stable when compared with 2019 as the Group LRFBEE FAREERNISHE
strived for finding ways to conserve energy effectively MENRE R -

during the year.

During the reporting period, the energy consumption RAREHARN ERESWO T :
was as follows:

2020 2019
Type of energy Unit HK PRC Total Total
—EZEF  ZE-hF
BERESE B BB FE et BEr
Purchased electricity MWh 464.2 674,823.1 675,287.3 668,322.2
BEE JK FL B
Diesel MWh - 1,186.7 1,186.7 976.9
e JKE B
Petrol MWh 10.9 146.8 157.7 311.4
v Jo R
Total energy consumption MWh 475.1 676,156.6 676,631.7 669,610.5
REREEE JK EL B
Energy consumption MWh/m? 0.1 0.79 HK: 0.13
intensity PRC: 0.84
BEREERE K E B, £#0.13
K FE:0.84

EAEBRERRAF 11
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Water Consumption FEXE
Water is another important resource used by the KEAEEEEEHRMERANS —E
Group during operation. The Group endeavours EZEAR-AEERIRNBABERS

to conserve water effectively in its operations by
implementing various water-saving measures. The
water used in cleaning process is reused when
practicable. Besides, employees are encouraged to
turn off the water taps when they are not in use.

In case of leaking faucet or pipe, the Group will
promptly report to relevant authority in order to
reduce unnecessary water consumption. Moreover,
the amount of water consumption is recorded
regularly for the Group to monitor the water
consumption level and better formulate watersaving
measures. The increase in water consumption in 2020
was mainly attributable to more frequent cleaning and
hygiene works for coping with COVID-19 pandemic
outbreak during the year.

During the reporting period, the water consumption
was as follows:

BEKIER - BRUEI QR K - £)5 2
BREPEARNKEAITHER TEE
R o b AN BB T NME AR E
JKBETH ©

MPKEHEREELR AEEBR
BEARERRES  UWRITHER
}%7}<%°¢t9|\’$§%i%ﬁ%aﬁzﬁﬁ7}<
AEEER KK AE » A0 5B 4F ) E B
KEM°:%:§¢%KEWM =
ERAAAE-ZSZF AERUEFHET
B (COVID-19) Z1BIE 3 M FE &
EBMB A TEE NEE -

RAHEHR - FKRKEWT:

12

Water consumption Unit HK PRC 2020 Total 2019 Total

—E-EHF —E-hEF

FKE By BB il #at ot

Total water consumption m3 1,123 15,676,460 15,677,583 13,574,838
FKE SR

Water consumption m3/m? 0.3 18.4 HK: 0.2

intensity PRC: 171

FKERE MK 57%:0.2

F 7K R 171

Packaging Materials and Other Resources BEMBREMER

The packaging materials are used to protect our
products in order to minimise the risk of damage
during transportation. The major packaging materials
used by the Group are plastics trays, antistatic
bags and carton boxes. The amount of packaging
material consumption in 2020 remained stable
when compared to 2019 as the Group implemented
packaging material saving policy effectively during the
year.

Truly International Holdings Limited
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During the reporting period, the consumption of the
Group's major packaging materials was as follows:

Type of packaging

RABEHRRN  AEEBEERLEMH
EEMT

materials Unit HK PRC 2020 Total 2019 Total
ZEZEF ZE-hEF

BEMBES By B5E H @t et

Plastic tray piece 51,857286 51,857,286 55,600,000

BRI R 1

Antistatic bag piece 6,845,152 6,845,152 6,290,000

EtER 1&

Carton box piece 2,001,654 2,001,654 2,030,000

] 18

A3. THE ENVIRONMENT AND NATURAL

RESOURCES

The Group has established a policy of “Environmental
and Safety Objectives, Indices and Plans Control
Procedures” to identify the Group's environmental
targets, implement environmental plans and validate
the results.

In deciding the environmental objectives, indices
and plans, the Group takes into consideration
different criteria, including the significant
environmental impacts in operational activities,
environmental concerns of related parties and the
Group’'s commitment to pollution prevention. Each
department is responsible for conveying to its
employees the environmental targets and plans,
as well as encouraging employees to maintain an
environmental-friendly workplace.

A3 I&iﬁlﬁil\\\ﬁ;\ﬁ

AEEDHE [RREELEZEE BEH

KEtEIBEEIRF | R BRI AL HE
MIRRE R BERAG S RBES
%O

EREREBR BB IR A%
BMER T IRAMNERE BREKLD
MBERRETE BBOINREHEE
AR R B S TaRT 5 R e A& - B8
MY AaERE TEERRE RN
2 WHEE THERROTIESH-

B. SOCIAL ASPECTS B. +E2FEME
EMPLOYMENT AND LABOUR PRACTICES BEREIER
B1. EMPLOYMENT B1. &

The Group believes employees are valuable assets
and the foundation for success and development
of the Group. The Group strives to maintain a safe
and equal working environment for its employees
and promote employees’ health and well-being.
The employment contracts and human resources
management policies cover the Group's standards in
respect of compensation and dismissal, recruitment
and promotion, working hours, rest periods and other
benefits and welfare.

AEEREREDNPEEE LEX
SEXRNREROER - AEEHT
REEBHEFLERFEIHERE
WREREMEREREL -EBEEL
RANEREEBRREAEEEH
HENRRE BRNE TIERME-
KRB FE A1 o i 2 Ko AR )
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The Group strives to create a fair and inclusive
workplace where all its employees are treated
with dignity and respect. The Group provides equal
opportunity in all aspects of employment and
prohibits discrimination or harassment against any
individual on their gender, age, nationality, marital
status, disability, race, colour, religion and any other
characteristics protected by the relevant laws.

The Group is in strict compliance with the relevant
laws and regulations in the PRC and Hong Kong,
including the Labour Law of the PRC, the Labour
Contract Law of the PRC, the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong),
the Mandatory Provident Fund Schemes Ordinance
(Chapter 485 of the Laws of Hong Kong), the Sex
Discrimination Ordinance (Chapter 480 of the Laws of
Hong Kong) and the Race Discrimination Ordinance
(Chapter 602 of the Laws of Hong Kong). During the
reporting period, the Group was not aware of any
material non-compliance with those applicable laws
and regulations.

HEALTH AND SAFETY

Employee health and safety is the Group's top
priority. The Group strictly abides by the relevant laws
and regulations in the PRC and Hong Kong, including
the Law of the PRC on Work Safety, the Law of the
PRC on the Prevention and Control of Occupational
Disease and the Occupational Safety and Health
Ordinance (Chapter 509 of the Laws of Hong Kong).

The Group has established a set of policies related
to health and safety, including the “Occupational
Health and Safety Operation Control Program” and
the “Occupational Health and Safety Monitoring
and Control Procedures”, which illustrates our
commitment in providing a safe working environment
for our employees and strengthening their awareness
towards occupational health and safety.

Truly International Holdings Limited

B2.
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Safety education

Safety education is crucial to ensure that employees
are fully understand the safety risks and well-
equipped to handle the job duty safely. The
Production Department is responsible for providing
trainings to employees working at production sites.

Before working on sites, all employees must receive
a three-tier safety training, comprising plant-entry
training, workshop training and class training. For
employees who are engaged in special operations,
they are required to attain trainings and assessments
in accordance with the national laws and regulations.
They are only allowed to work on sites after they
have passed the assessments and obtained relevant
licenses.

Safe production process

The Group has assigned registered security officers
to be responsible for the Group's safety supervision
and management. Prior to the implementation of new
technologies, the Group conducts full identification
and evaluation of hazards. After installation of the
production equipment, the Group conducts inspection
to ensure the equipment is safe to be operated.
During the production process, all production
employees shall strictly implement the safety
operation regulations, including the use of protective
equipment. The Security and Logistics Department is
responsible for inspecting and monitoring the use of
protective equipment of each department. The Group
also conducts safety inspections, including daily
inspections and regular inspections, to rectify any
unsafe situations.

Health of employees

The Group places great emphasis on the health of
employees. The Group provides pre-job, on-the job,
off-the-post and emergency health check-ups for
employees who are directly exposed to occupational
hazards. Besides, underage and pregnant workers
are avoided from taking up job positions that may
possess higher health risks to them, including
working in the hazardous chemicals’ storage
warehouse and the hydrogen station.

During the reporting period, the Group was not aware
of any material non-compliance with the relevant laws
and regulations related to providing a safe working
environment in the PRC and Hong Kong.

ANCE REPORT 2020
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B3. DEVELOPMENT AND TRAINING B3. /g EdE 5l
The Group believes the knowledge and skills of its REBEMEEE THMHENLEEE AR
employees are vital to the sustainable development SENAREEREUEZ -REL
of the Group. As stipulated in the Group's “Human ESENIANBREEEZERF]R
Resources Management Control Procedures”, the T AEBEAEITRHESESIGFE -
Group offers various training programs for employees, BIE#E A TSI - 58 A7 31 F0 5 8
including plant-entry training, pre-job training and BIl - UReSHMETBREMENA
regular training, to enhance their requisite knowledge ok AR AE o
and skills in discharging their duties.
1. Plant-entry training 1. EAIREIN
The plant-entry training is based on the HEATHIE IR EREPIA IRR
departmental and plant training course systems. BIIRERG - BIARBEA
The training includes internal management HEERER EHE2 RENEM®
system, quality, environmental and product RIRERA# -
environmental protection system knowledge.
2. Pre-job training 2. mEAEI
The pre-job training includes theoretical and ﬁﬁﬁﬁ?)ﬁ&%ﬁ?ﬁﬂﬁﬁxinm
practical training. Employees are allowed to ETRBEBRAEIFHES 8
work independently only when they have B TE-
passed the training assessment.
3. Regular training 3. TEHE
Each department identifies regular training B REEPPIAR IR AL PT A A58 T KA
programs according to the specific needs of TELE#ETESEIE - E
the department and the job nature. The regular HF I 8 A FE S IFT &8+ 5
training programs are induced in the annual AH] e
training plan.
B4. LABOUR STANDARDS B4. & T 2%

Adhering to the Labour Law of the PRC and the
Employment Ordinance (Chapter 57 of the Laws of
Hong Kong), the Group is committed to supporting
the effective abolition of child labour and upholding
the elimination of all forms of forced labour.

As stipulated in the Group’'s “Human Resources
Management Control Procedures”, during the
recruitment process, job applicants are required
to present their identity documents to the Human
Resources Department for age verification as
preventing from engaging child labour. In case of
engaging any child labour, the Group will stop the
child labour from working and offer medical checks for
him/her. The Group will also contact his/her guardians
and return the child labour to his/her guardians.

Truly International Holdings Limited
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The Group respects the freedom of employees. All
works should be voluntarily performed and must not
involve forced labour. The Group forbids abusing,
corporal punishment, violence, spirit oppression,
sexual harassment (including improper language,
posture and body contact) as forms of penalty.

During the reporting period, the Group was not aware
of any material non-compliance with the relevant laws
and regulations related to recruitment of child labour
or forced labour practices.

OPERATING PRACTICES

B5.

B6.

SUPPLY CHAIN MANAGEMENT

The Group strives to maintain long-term and stable
relationships with suppliers and maintain competitive
advantages in the value chain. In order to manage
and mitigate the environmental and social risks in
the supply chain, the Group has adopted a policy
of “Suppliers Control Procedures” and a stringent
supplier selection procedure.

When selecting new suppliers, the Group assesses
the environmental compliance of the potential
supplier's products by conducting environmental
assessments, including the hazardous substance-free
(the "HSF") surveys and the HSF on-site audits.

The Group incorporates its standards of
environmental management, product quality, product
delivery and confidentiality in supplier agreements,
and requires suppliers to abide by the Group's
standards.

The Group has established a Suppliers Management
Team to evaluate the performance of suppliers
regularly based on the Group's internal guidelines.
The Group gives priority to cooperate with suppliers
who have a higher ranking in the environmental
evaluation.

PRODUCT RESPONSIBILITY

The Group regards product quality as a key
competitive advantage of its business and makes
every effort to improve the product quality while
strengthening communications with customers.
The Group has obtained certifications of Quality
Management System, including GB/T19001-2008/
ISO9001:2008, GB/T19001-2016/1SO9001:2015, 1SO/
T516949:2009 and I1ISO/TS16949:2016.
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=&
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The Group complies with the applicable laws and
regulations in the PRC and Hong Kong, including
the Product Quality Law of the PRC, the Consumer
Protection Law of the PRC and the Trade Descriptions
Ordinance (Chapter 362 of the Laws of Hong Kong)
and the Personal Data (Privacy) Ordinance (Chapter
486 of the Laws of Hong Kong).

Quality Control

The Group has implemented “Production Operation
Procedures” to identify the responsibilities
of different departments and ensure that our
products meet the national standards. The Group's
Quality Planning Team and Quality Department
are responsible for formulating related inspection
standards and operating instructions and examine the
characteristics of the products.

The Group has also adopted “Monitoring and
Measuring Equipment Control Procedures” to ensure
that the monitoring and measuring equipment used
to examine the product characteristics and product
compliance are able to meet its intended use. The
Group conducts measurement verification and
regular assessments on its monitoring and measuring
equipment to ensure the inspection results are
accurate.

Data Protection and Privacy

The Group regards data privacy and security as a
key operating principle and takes high precaution
in ensuring their confidentiality to avoid misuse
of personal data. The Group has implemented
a “Information Security Management System”,
which covers regulations and measures on securing
confidentiality.

The Group's privacy policy is incorporated in the
employment contracts, employees shall fully abide
by the guidance on prohibiting any unauthorised
disclosure of confidential information.

During the reporting period, the Group was not aware
of any material non-compliance with the relevant laws
and regulations related to product responsibility in the
PRC and Hong Kong.

Truly International Holdings Limited
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B7. ANTI-CORRUPTION

The Group is committed to upholding high standards
of business ethics and integrity. The Group strictly
abides by the relevant laws and regulations in the
PRC and Hong Kong, including the Criminal Law of
the PRC and the Prevention of Bribery Ordinance
(Chapter 201 of the Laws of Hong Kong). The Group
forbids any form of corruption, extortion, bribery,
fraud, money laundering and embezzlement.

The Group's “Complaints Reporting and
Whistleblower Protection System” encourages
and enables employees to report on observed
and suspected non-compliance and questionable
practices.

The Group has also established a confidentiality
mechanism to protect whistleblowers against
intimidation and reprisals.

During the reporting period, no legal case concerned
with corrupt practices was brought against the Group,
and the Group was not aware of any material non-
compliance with the relevant laws and regulations
related to anti-corruption in the PRC and Hong Kong.

COMMUNITY
B8. COMMUNITY INVESTMENT

As a socially responsible enterprise, the Group is
constantly aware of the needs of community and
strives to bring a positive impact on community
development. The Group encourages its employees
to dedicate their time and skills to supporting local
communities with the aim to create a harmonious
society.

We believe that this can nurture great corporate
culture and practices in the Group. In 2020, we made
a total of HK$225,000 for charity donations.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING INDEX

Subject areas, aspects, general disclosures and Key

Performance Indicators (KPls)

FTEHEREN —REERERERER

A. Environmental
AR

Sections

=z 4o

FBp

A1: Emissions

Al BERRD

FAS A MIEIRA1.6

non-hazardous wastes are handled,
reduction initiatives and results
achieved
HARIBEEERESEREMN T
BAREE SN ERFTEKR

hazardous Wastes"

[BER— B EREETEREY

General Disclosure “Emissions” 7
— = k3¢
KPI A1.1 The types of emissions and respective | “Emissions — Air Pollutant Emissions” 7
B R WU IR A emissions data [HEp—Z= R05 2 BE

BE R RE 8 N AR B R B UE
KPI A1.2 Greenhouse gas emissions in total “Emissions — Greenhouse Gas 8
B SRR DU TEAT.2 and, where appropriate, intensity Emission”

BERBEHRER (NWER)BE [HE— R =R EEHE
KPI'A1.3 Total hazardous waste produced and, “Emissions — Hazardous and Non- 9
R EBUEIRZATS where appropriate, intensity hazardous Wastes”

FEAEEEENEER (WERRE| M- BEREZEEY]
KPI A1.4 Total non-hazardous waste produced “Emissions — Hazardous and Non- 9
FAREBUSIEAL 4 and, where appropriate, intensity hazardous Wastes”

FEEREERENEER (NER)EE| [FR-—BELEZEEY]
KPI A1.5 Description of measures to mitigate “Emissions — Air Pollutant Emissions”, 78
FAREBUEIZEA1S emissions and results achieved "Emissions — Greenhouse Gas

AU R BN ENE B RAEAR Emission”

[HEp—Z= /52808 -
[BE— R =R EEHE

KPI A1.6 Description of how hazardous and “Emissions — Hazardous and Non- 8

20 Truly International Holdings Limited




'ANCE REPORT 2020
S HENRE

— g4

— g —

H R BEE

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPlIs)

FTEREREN —REERBRE

Sections

=z &

EWIEEZE =6

A2: Use of Resources
A2 - BR{EF
General Disclosure “Use of Resources” 10
— PRI EE BRG]
KPI A2.1 Direct and/or indirect energy "Use of Resources — Energy 1
R A BUEIEA2. consumption by type in total and Consumption”
intensity [BEREA—ERHEE]
RERAESHMEE R LEEERER
KPI A2.2 Water consumption in total and “Use of Resources — Water 12
FASRAE IR IRA2.2 intensity Consumption”
BEXERTE [BRER—FKE]
KPI' A2.3 Description of energy use efficiency “Use of Resources — Energy 1
BB IR IRA2.3 initiatives and results achieved Consumption”
FEa ge IR E A s Bl RFTE R [BRER—gREE]
KPI A2.4 Description of whether there is any “Use of Resources — Water 12
AR AEBUIBIEA2.4 issue in sourcing water that is fit for Consumption”
purpose, water efficiency initiatives | [&R{EH —FEXKE |
and results achieved
i SKEE KR E ] B E R RE -
WA R F KR a5 8l RS AR
KPI A2.5 Total packaging material used for “Use of Resources — Packaging 13
FARE IR IEA2.5 finished products and, if applicable, Materials and Other Resources”
with reference to per unit produced | [BRFER - BEME RHEMER]
LMmATAREMENBE R (EA)
HHEEBMGE
A3: The Environment and Natural Resources
A3 IRIBRAAEIR
General Disclosure “The Environment and Natural 13
— MR Resources”
[IRIERRAEIR]
KPI A3.1 Description of the significant impacts “The Environment and Natural 13
B 48 B IZ A3 of activities on the environment and Resources”
natural resources and the actions [RERRAEIR]
taken to manage them
H E RSB E IR T R AAEIRER
HENEERNEEBBATENTTE
FEREBRERAD A 21
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Subject areas, aspects, general disclosures and Key

Performance Indicators (KPls) Sections

TEHREH —REERBRERER =41}

B. Social

B. &

Employment and Labour Practices

EREREIER

B1: Employment

B1:1&fE

General Disclosure “Employment” 13
—RRIRER [E %]

KPI B1.1 Total workforce by gender, The Group currently does not report N/A
B A IR IRB 1 employment type, age group and on this indicator. 38 A
geographical region REBEAARBREUIEZE -

RIER - BEFAE - FRER KR
Zlo e B LA
KPI B1.2 Employee turnover rate by gender, age | The Group currently does not report N/A
B R 4R U 1EB1.2 group and geographical region on this indicator. TiE A
RIER FiARN RMEESHIES REEBAIRBEILIEIR
AR b=
B2: Health and safety
B2 - @ENRZE
General Disclosure “Health and Safety” 14
— PRI EE [EERZZ]
KPI B2.1 Number and rate of work-related The Group currently does not report N/A
B 48 IE1ZB2.1 fatalities on this indicator. 38 A
EIEMEMIET AR KL= REE BRI ARBREILIEIER -
KPI B2.2 Lost days due to work injury The Group currently does not report N/A
FAREMIEIZB2.2 | ATIBIEATIEAR on this indicator. TEA
REBEBAIRBEULIER -
KPI B2.3 Description of occupational health and | “Health and Safety” 15

BB R 1EB2.3 safety measures adopted, how they
are implemented and monitored

TR AN B E R T 2
A RBRBEIT RER A

MEFERZE]
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPlIs)

FTEHREN —REERERE

Sections

=z &

EWIEEZE =6

B3: Development and Training

B3 : &R H i

General Disclosure “Development and Training” 16

— R [ 2 BaiE 3

KPI B3.1 The percentage of employee trained The Group currently does not report N/A

A 52 18 IR 1531 by gender and employee category on this indicator. TiEA
ZHRRESRMNEISNXIEEB DL NEEBAIARBRSILIER -

KPI B3.2 The average training hours completed The Group currently does not report N/A
S EBUIEIRB3.2 per employee by gender and on this indicator. i A
employee category AEB BRI ARBEUIEZE-

EMRIREEENE D BEEETKE
ElEORS N3
B4: Labour Standards
B4 : 5 TipE
General Disclosure “Labour Standards” 16
—RRIRER [ TiZ4]
KPI B4.1 Description of measures to review “Labour Standards” 16
B AE BUEIEB4. 1 employment practices to avoid child | [%5 T1Z% |
and forced labour
MLMH%%EMWhmMﬁ%EI&
58 1 55
KPI B4.2 Description of steps taken to eliminate | “Labour Standards” 16
BAR 4B R IEIZER4.2 such practices when discovered T HZ A
M EERERELAREREEERR
B 2 B
Operating Practices
EEEA
B5: Supply Chain Management
5 e EIR
General Disclosure “Supply Chain Management” 17
—RRIRER [ FEEE IR |
KPI B5.1 Number of suppliers by geographical The Group currently does not report N/A
41 1 UIE 1R B5.1 region on this indicator. i A
miEE S M HEREE REEBAIARBEILIEIR
KPI B5.2 Description of practices relating to “Supply Chain Management” 17
8 52 48 S 1ZB5.2 engaging suppliers, number of [ pE g 1 |
suppliers where the practices are
being implemented, how they are
implemented and monitored
M EAERAHEENED mERTAE
BIEDIMHEEREER A RABEN
MITRERTA
EAEBRERA TR 23
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls) Sections

FTEHREN —REBEREREARER E3: 0]

B6: Product Responsibility
B6: EmEE
General Disclosure “Product Responsibility” 17
— PRI EE [EmEE]
KPI B6.1 Percentage of total products sold or REEEBERIARMEILIER - N/A
A 48 BB 1EB6.1 shipped subject to recalls for safety 38 A
and health reasons
EERCDEXEMEHTELHER
EEMAERKRNE ST
KPI B6.2 Number of products and service The Group currently does not report N/A
7§ 4B 12 B6.2 related complaints received and how on this indicator. 38 A
they are dealt with ANEB BRI ARRE U IEE -
BEBNERRRBHIZFEE A KRE
A%

KPI B6.3 Description of practices relating to The Group currently does not report N/A
4B AR 12 B6.3 observing and protecting intellectual on this indicator. 38
property rights AEBEAARBREULIEEZE-

Fal Bl RARR AR ERE B EMIEf
KPI B6.4 Description of quality assurance “Product Responsibility — Quality 18
B R 4R 12 B6.4 process and recall procedures Control”
fHlE S E AR REMBWRER [EmBEf-mEEE
KPI B6.5 Description of consumer data “Product Responsibility — Data 18
B4R 4B IR 1EB6.5 protection and privacy policies, Protection and Privacy”
how they are implemented and [EmET-—BERRELER]
monitored
#H B E B RHMRE REALEE - A K
T RER A
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPlIs)
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B7: Anti-corruption
B7 - R&E)S
General Disclosure “ Anti-corruption” 19
— AR EE [R&5]
KPI B7.1 Number of concluded legal cases No concluded legal case regarding N/A
B SR AE IR IEBT.1 regarding corrupt practices brought corrupt practices was noted. TiE A

against the issuer or its employees | BT AIBEBE SHELEREZEZR G-

during the reporting period and the

outcomes of the case

REEHANEETASIEEERENEE

EHNESHARGNEE RFRER
KPI B7.2 Description of preventive measures " Anti-corruption” 19
B4R U 1EBT.2 and whistle-blowing procedures, [R&E5]

how they are implemented and

monitored

T By E S e S R IRIE 7 - LA AR ETT
MERGE

Community
&
B8: Community Investment
B8: [ 1t [& % & |
General Disclosure “Community Investment” 19
— MR [tt@IEE ]

KPI B8.1 Focus areas of contribution (e.g. The Group currently does not report N/A
B 4E I 12B8.1 education, environmental concerns, on this indicator. i A
labour needs, health, culture, sport) | A% B B B ARSI HEIZ -

—riiﬁliiiﬁﬁﬁi(m%ﬁl% REEHR BT
ER Rt BF)
KPI BS.2 Resources contributed (e.g. money or | “Community Investment” 19
AR AEBUIEIEBS.2 time) to the focus area [ttRIZE ]
FETEHEMBAER (NS B RRHE)
FERBEBRERAQA 25
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