Lgem

b —
txo= (DB NEIRSHERAD
LVGEM (CHINA ) REAL ESTATE INVESTMENT COMPANY LIMITED
(RASHSTMRILZBERIF])

(Incorporated in the Cayman Islands with limited liability)
EBE TR 5% 95 HKSE Stock Code: 95




About This Report

1

[=2]

About LVGEM (China)

1.1 Business Segments

1.2 Business Highlights in 2020

1.3 Core Strengths

1.4 Corporate Culture

1.5 Awards and Honours
Sustainabhility Management

2.1 Stakeholder Engagement

2.2 Materiality Assessment

2.3 Strengthening Risk Management
2.4 Adhering to Operational Compliance
Community Building

3.1 Constructing an Ideal Community
3.2 Enhancing Customer Experience
3.3 Overcoming Difficulties Together
3.4 Promoting Co-Development
Environmental Protection

4.1 Developing Green Buildings

4.2 Green Construction Management
4.3 Creating a Green Community
Growing Together

5.1 Attracting Talents

5.2 Retaining Talents

5.3 Protecting Employees’ Safety
Creating Value

Sustainability Performance Indicators
7.1 Environmental Performance Indicators
7.2 Social Performance Indicators

Appendix 1 Laws and Regulations
Appendix 2 Content Index of Environmental, Social and

Governance Reporting Guide

16

28

36

44
45

51
52

BAR A &

1

AR (RE)
1.1 EBEN

1.2 2020 &t

1.3 ZAMER
1.4 BEXE
1.5 4EIgHLLs
ARERRER
2.1 FzSiERE &R
22 BBMHEFE
2.3 INsaEBERE
2.4 BFAHE
HEHE

3.1 EEEEdE
32 RARF®ER
3.3 EBhHIE#ERET
3.4 BEFERER
HERE

41 EEREFOEE
42 HBEHIEE
43 EEELER
HERE

51 WHBBEAA
52 REBEFAS
53 REEIZZ®
HAIEE

W ERREREEZ
7.1 RIBEUEE
7.2 HEEBIEE

Bisg— SEEER

Fisz—

(BE - HERERBEESDABRES

(PR HERERRDA

“ECTERE HeRERWE

1



Environmental, Social & Governance Report

RIE - HERER

About This Report

W&

This Environmental, Social and Governance Report (this “Report”) is the fifth
Environmental, Social and Governance Report released by LVGEM (China)
Real Estate Investment Company Limited (“LVGEM (China)” or the “Company”)
with the aim of reporting on the environmental, social and governance (“ESG”)
strategies, management policies, measures and performance of the Company and
its subsidiaries (collectively known as the “Group” or “we”) in 2020 and focusing
on responding to stakeholder concerns about the Group’s ESG performance.

Reporting Scope
Business Scope: Unless otherwise specified, this Report covers businesses directly
controlled by the Group, including real estate development and sales, commercial

property investment and operations, as well as comprehensive services.

Reporting Period: Unless otherwise specified, this report covers the period from 1
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January 2020 to 31 December 2020 (the “Reporting Period” or “2020").

Reporting Guide

The Group prepared this Report in accordance with the Appendix 27 Environmental,
Social and Governance Reporting Guide (the “ESG Guide”) to the Rules Governing
the Listing of Securities on the Stock Exchange of Hong Kong Limited published
by the Stock Exchange of Hong Kong Limited the (“SEHK”) issued in 2016. This
Report complies with the “Comply or Explain” provision set out in the £ESG Guide.

Reporting Principles

This Report was prepared in accordance with the reporting principles set out in

the ESG Guide, including:

Materiality
BEEM

Through the materiality assessment, we identified material
topics for the Group based on stakeholder questionnaires and
the judgment of the Company's Board of Directors (the “Board”)
and senior management, and specifically highlighted these
material topics in this Report.
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Balance
T

The Group disclosed its performance during the Reporting
Period in an unbiased manner and reflected the operating
conditions of the Group in an objective manner.

AEB MM M RBER AR ERANRE - FEREA
SEEELERN -

2 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED

F-A-—HE-Z-2F+_A=+t—B(TH RHREH]

H—F_FF]) -
HEiEsl

016FHMAKERABARSMBERA

RS -

HERA

Quantitative
21t

The Group continuously records and discloses quantitative ESG
performance indicators to enable stakeholders to better assess
the effectiveness of the Group's ESG policy and management
systems. In addition, the Group disclosed the standards and
methodologies used in data calculations, as well as the sources
of conversion factors used.
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Consistency
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The Group used statistical and calculation methodologies that
are consistent with those in the previous reporting period for
meaningful comparisons of environmental and social quantita-
tive performance.
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Environmental, Social & Governance Report

Report Statement

This Report has been reviewed by the Board, which assumes responsibility for
the authenticity and validity of the information disclosed to ensure the content of
this Report is free of any false statements or misleading description.

This Report is published in both traditional Chinese and English. In the event of
discrepancies between the traditional Chinese version and the English version,
the traditional Chinese version shall prevail.

Report Accessibility

This Report is published on the website of the SEHK (www.hkexnews.hk) and the
website of the Company (www.lvgem-china.com).
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1 About LVGEM (China)

LVGEM (China) has focused on the development of key districts in core
cities of the Guangdong-Hong Kong-Macao Greater Bay Area (“Greater Bay
Area”) for more than three decades. Started as a construction company,
LVGEM (China) has established as a pioneer in the urban renewal field by
upholding the strategic vision of dual-core business layout and leveraging
the two-way expansion model for acquiring land reserve resources,
accumulating asset advantage of extra high value in the Greater Bay Area
for years. Under the technological and industrial development, the Group
has introduced the strategy of “focusing on urban renewal in the Greater
Bay Area and developing a brand new smart city”, with a view to driving
long-term development of the Company on an ongoing basis by developing
the smart city benchmark in large-scale urban renewal projects, thereby
creating new value for cities and generating fruitful results for investors.

1.1

Business Segments

Real Estate Development and Sales Commercial Properfy /m/e t

A EX7ES

Real Estate Development and Sales

Being the core business of the Group, the real estate development
and sales projects of the Group are mainly located in the core areas of
core cities of the Greater Bay Area. During the Reporting Period, the
Group continued to push forward urban renewal projects with high
potential, including LVGEM Liguang Project in Shenzhen, Shenzhen
Baishizhou Project, Phase Il of Shenzhen LVGEM Mangrove Bay
No. 1 and Zhuhai Donggiao Urban Renewal Project. In the future,
the Group will continue to focus on the development in the Greater
Bay Area and strive for excellence in developing new benchmark
smart cities by implementing the “technology + property” strategy in
order to empower and add values to cities and develop an upgraded
and excellent residential and living community with unique and
quality design, thereby driving the continued steady growth of cost-
effectiveness and business scale of the Group.

Commercial Property Investment and Operations

The “two-pronged” business model of “residential + commercial” is an
integral part of the Group’s development pattern. During the Reporting
Period, the Group holds over 25 quality commercial property projects
comprising a total gross floor area of approximately 799,888 square
meters, mainly represented by two commercial brands, namely “NEO”
and “Zoll”, including Shenzhen NEO Urban Commercial Complex,
Hong Kong LVGEM NEO, LVGEM Zoll Chanson Shopping Mall,
LVGEM 1866 Zoll Shopping Mall, LVGEM Zoll Hongwan Shopping
Mall, LVGEM Zoll Mangrove Bay No.1 Shopping Mall, LVGEM Zoll
International Garden Shopping Mall, LVGEM Zoll Jinhua Shopping
Mall, LVGEM Zoll Yuexi Shopping Mall, Dongguan LVGEM Zoll
Shopping Mall and other shops and investment properties.

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2020
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Comprehensive Services

The Group provided comprehensive services to customers and
tenants of its residential and commercial properties, including
property management services, hotel operations and others. The
Group provided comprehensive property management services
for most of its property development projects, including security
services, property maintenance and management of ancillary facilities,
property brokerage business, online platform and e-shops for lifestyle
services, which comprised a total gross floor area of approximately
2.97 million square meters during the Reporting Period. In respect
of hotel operations, the Group operates and manages two high-end
hotels in Shenzhen and the United States. These hotels are the
LVGEM Hotel which is located in the central business district of Futian
District, Shenzhen, and the Vanllee Hotel in Covina, California, the
United States which was acquired in 2017.

Business Highlights in 2020

Major Breakthroughs for the

HREIRE
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High-quality and Abundant Land

Business Highlights

Reserves

TifEEEE RS

Baishizhou Project
BHAMEERBSEARE

RERBRE

o Better-than-expected project e |njected 80% of equity share of the e A total gross floor area of over 14 million
development progress project square metres
5 3% B B A TR R FEA80%IE B BRHEEA 1R EEEMEER], 4008 F 50K

e Better-than-expected sales e 100% contract signing rate for phase e Over 90% land reserves located in the
HEPAAIZE one of the project key districts in the core cities of the

i i T5 B —BiZA)KE100% Greater Bay Area

e Stable business income R .

75 R 4Tl A 5 TEBO0% R A& [ 2 U85 T 3 B

Significant Improvement in

Financial Structure

MREBEERE

e Meet the development needs of the
next decade

mRARR T FERATE

A New Model for Business
Collaboration

[GE SNl € e

e |iabilities to assets ratio after excluding °
receipt in advance was 61.8%, with a
year-on-year decrease of 10.0%

SR TEU R B & = B 5 361.8%
1 T F£10.018 & 7 B

e Net gearing ratio was 76.2%, with a
year-on-year decrease of approximately
59.1% o
FEBEET6.2%  HRFE 459118
B

Strategic

cooperation
Wanda Commercial

with  Dalian
Properties Co.,

Ltd., building Wanda Plaza in LVGEM
International Garden
HRNESENEERSEEROERA
RIEES S 1F - REIRIEBIREIZER

EES

Enhanced business model
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1.3

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED

Core Strengths
Dual-core Layout

“Region layout: Focusing on Major Cities
and Their Core Areas”

° Focusing on Major Cities and Their
Core Areas
o Projects have higher tolerance of

risks and the business was growing
rapidly and consistently

Bidirectional Expansion

“Land acquisition: Urban renewal + land

auction”

o More than 20 years of experience in
urban renewal, with more than 10
urban renewal projects completed

o Cooperation with parent company:
more than 12 million square meters
of land bank, involving urban renewal
projects

o Providing the Group with adequate
land supply with cost advantage

Two Wheels Driven

“Business mix: real estate development +

Operation of commercial properties”

° Real estate development business
offers a higher single value project
worth with stable profit growth

o Sound operations of commercial
properties, coupled with greater
appreciation value of projects

Financing on both domestic and foreign
markets

“Capital acquirement: Diversified onshore

financing + capital operation in Hong Kong”

° Has an international platform for
capital operation after listing

° Tap the capital markets of both
China and Hong Kong

ESG Report 2020
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1.4 Corporate Culture 1.4 L

Being the most respected city value-creator in the PRC

P B RS EHRER T EEAES

Provide astonishing products and services that exceed customer expectations, generate social
value, economic value and cultural value for the cities

RUBEEPHENEESNERMNRE  AERTHEEE  CEEENILEE

Continuously enhancing the value of cities

HERMTEE

Form quality with international vision, elevate professionalism of our own, pump never-ending
energy to raise city value continuously

BIBRETIER - BB S HEE S - RFERAPHEEINRRTENEN

Professionalism lays the foundation and mutual harmony leads to sustainable growth

ERA - FBUE

Emphasise professionalism, innovation, synergy and foster mutual gains
BARE - AIF - BA - KR
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Awards and Honours

W&

The Group has gained recognition and awards from the market and
the industry in terms of the development of urban renewal projects
and operation of commercial properties. During the Reporting
Period, the Group was ranked as the “Top 10 Shenzhen Real Estate
Development Enterprises in terms of Comprehensive Strength” for
the 10th consecutive year and “Top 10 of the 11th Shenzhen Real
Estate Enterprises with High Credit (2020)". For the operation of
commercial properties, the Group was awarded the “2020 Excellent
Management Team of the PRC Shopping Mall Industry” and the
honorary title of “Enterprise with Excellent Contract Performance and
Credit Standing” of Guangdong Province for two consecutive years.
In addition, the LVGEM Hotel was granted the “Excellence Award”
of the Most Influential Hotel at the 40th anniversary of Shenzhen
Special Economic Zone.

Some of the awards are shown below:

1.5 SEIFEIRE
AEEEHMENIEE MBERNENEESS
H - IEETSMERNRAMELE - XA
WEBA - ANEREE TS8R EH
ERBETEGEENITREE - [E+—F
(20205 % ) IRYIIMEAF10%8 ] - TEREWE
EETE ZNE@"”HM%HME%W:/D
TH2020FEEFEREN ] - EEMFLE
Fiéf? ﬂiﬁ%m%%ﬁJ ptoh - A%
SHEREFIEEFERZAORFRAY
BHBEN =] -

IATRRT #8

7 EIR

Shenzhen LVGEM Real Estate Development Co., Ltd.
was awarded the Top 10 Shenzhen Real Estate Development Enterprises
in terms of Comprehensive Strength
N = E5% Vkﬁ ?7} Al =/
ESC =N -l

TD':’/

&

LVGEM Hote/ was awarded the Excellence Award
7 JE 12 55 A

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2020

LVGEM (China) was awarded the Top 10 of the 11th
Shenzhen Real Estate Enterprises with High Credit (2020)

LVGEM (China) was awarded the Outstanding Growth Award of the Year
AR (P E) EFFERAKRE
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Sustainability Management

The Group is committed to the vision of “being the most respected city value-
creator in the PRC”, taking sustainability into account in the daily business
operations and creating more value for stakeholders in a responsible manner.

To further promote the Group'’s sustainable development and integrate
sustainability strategy into its daily operations, we are establishing a
cross-departmental and cross-level sustainability management structure
and related working mechanism to promote and implement sustainable
development work in an orderly manner. As the highest decision-making
level for managing sustainable development issues, the Board provides
strategic guidance for the overall management and ensures that appropriate
and effective ESG risk management and internal controls are in place.
Meanwhile, representatives from functional departments and subsidiaries
of the Company are responsible for organising the Group’s sustainable
development work and reporting to the Board regularly. In such a way, the
Board can keep abreast of the sustainable development management and
progress of the Group and are supported in its decision-making process.
In the future, we will continue to maintain and improve our sustainability
management structure to advance the Group’s sustainability management.

2.1  Stakeholder Engagement
The Group attaches great importance to the opinion of its stakeholders.
We are committed to establishing various channels to ensure sufficient
communication with all parties to understand their concerns and

expectations of the Group’s sustainability performance.

Key Stakeholders

Communication Channels

RIS - B RERHE

IHFERRER

AEEBAHPEMHHERZEHONHEERNE
EINBSEBE  EHREBELPTRAFEARR
AE  REEENT AT el EES(EE -

Eﬁ@KEIMTﬁ%%EIW WA HEE R
EFRATEZEY  BMEMABKIE BFEJ
FE@%TFf%EEE RE AR T RS
HEBMERAFEZRIENETFHE - E%ﬁﬁ
EREERREENGSRRE  ARETEIE
IREBEEIEE  WERKLEELEMWESGER
BB NMAEEE o HLRIF - AR RS BEE I
BEAMMBAREBE NESBAEEABERRET
B WERNRESTETER  RESQEHAE
ErHEERTEBAIEE  AESTHEITRE
RMTIE - KRR - BB ERET TS FER
REBER  HEASENAFESREEER -

21 RZERLEER

AEBFRERNEHBINEL - A
NBITRAEERETETRDBRE - K
R FINBDIRBE MY A LB ISEERRR
HHIE -

FERREEA BERE
Shareholders and Investors e Public information disclosure
IR IR EE NGIEISE

e Annual general meeting and results announcement

BREFAE - FERME

e Investor meetings

wREEGHE
Employees e Employee training
BT BT
e Daily work meetings
AEIES®
e |Interview with employees
BT F#
e Performance assessment
FIFFL
Customers and the Public e Complaint channel
BEFHEQAR wERimE

e  Customer satisfaction survey

EFRmBERE

e Customer networking association named the “LVGEM Club”

B EMAR 5 E

e Open day for property owners and community activity

EFFMB kit EES

e Charitable activities

NEEE
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RIS - e ERERHE

Key Stakeholders Communication Channels
FEFREES BERE

Government and Regulatory Authorities

B I R

Media
e

Partners and Suppliers

AERH R RER

During the Reporting Period, the Group actively organised different
activities to engage stakeholders, maintained close communication

and good relationships with various stakeholders.

_\

=

"

-

l!-.-,| -
‘I'N‘l I

L

" .

Public-private partnership
BBE1E

Tax payment

S EATE

Relevant work reports

TR TIEIESR

Telephone, mail exchange
BAE  BHER

Press conferences
HEEmE

Open day for media

HEEFM A

Signing cooperation agreement
BEAEHE

Selection and review of suppliers
HEFOEENES

Supplier performance assessment

R

RABRERR - NREBEBEBFRREMNEEET
28R H
REFRAE

CBEENGEERTREEE AR

Procurement Alliance Meeting for the Real Estate Industry in Shenzhen

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2020
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| I

s

"LVGEM Cup" Badminton Competition for the Real Estate /ndustry in Shenzhen Open Day for Property Owners
Nl Egeny) 9( H

Wr/tmg Spring Cou, /ets
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2.2 Materiality Assessment

In order to better address stakeholder concerns about the Group’s

22 EEMIME

RESTEE I EE N AR T A R B R

sustainability performance, the Group engaged external consultants to BERRREAATEMNEE  AEEBEARESE

assist in conducting the materiality assessment during the preparation
of this Report. The Group understands the ESG issues that the

BRI E N R R I BB TT EE I -
AEERBERERESRERENRAETH

stakeholders concern about and their evaluation and expectations EMESGERE - UREAEERBRTRERME

for the Group’s environmental and social responsibility through

BEMFEEGE - RABEDONHELE

surveys. We identified the Group’s material topics through analysing HRIHAEENEEEEE -

the survey results.

Step
58 1

Step
pd ¥ <)

Step

\}F_
&

Identification

L]

The Group identified a total of 27 ESG issues relevant to the Group with
reference to the ESG Guide, ESG issues that concern peer companies and
its own development strategy. These issues are categorised into three major
dimensions, namely environmental, social and operational.
AEBMBECESGIES|) « RTETMIESGEBT A HZHERAE - AT Ho7HEE
AEENERMESGHRE - WZEZEN ARE e RELZ=KER -

Survey
Bk

The Group invited key stakeholders such as shareholders and investors,
customers and the public, partners and suppliers, government and regulatory
authorities, the Board, the management and employees to participate in the
survey to prioritise the importance of the ESG issues to them or to the Group.
AEERZERIALEEE  FPEAR  GERMHREERD  BUTREEH#
® EE EEENEISIZENZEMA2EMEAE  RBBESGEEY
B AREBEBNSEETRERT -

After that, we analysed the survey results from the dimensions of “Importance to
Stakeholders” and “Importance to the Group” to identify material topics in the
environmental, social and operational dimensions.

B BRSNS RENEEN IR EASENEZ N I MEALEZHEES
AEHEETHN - BALIRE  HERELEENEENEE -

Confirmation
BR

The material topics identified from the materiality assessment were reviewed and
confirmed by the Board.

FEENEFSENRBRERNREZ M ETPRLAEETHE -

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED

ESG Report 2020
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Through the materiality assessment, the Group identified a total
of 15 environmental, social and operational material topics. The
Group’s management approaches, measures and performance in
relation to these issues will be disclosed in detail in subsequent

chapters of this Report.

B EEEMG - AEEARBIHISER
B HeRELERNERMEAE - 7MB
EARERRSBHPHAREAREEZS
METHEENS - BIEMAR -

Material Topics
EEMEE

Environmental Social Operational
R HE B
e Green Design e Urban Renewal e Compliance with Laws and
R ERE W E T Regulations
BEEEMR
e  Protection of the Environmentand Natural e  Occupational Health and Safety e Supply Chain Management
Resources BEERERLTS HpEsER
RETRIE R RAEIR
e Green Construction e Smart City e Quality Management and After-sales
eI BEWE= Service
B e ERRERRG
e Use of Resources e Employee Benefits and Welfare e Customer Satisfaction
BIREA 8 T8 RAER EFEREE
e Pollutant Emissions and Management e  Employment and Employees’ Rights
VEB S 7jk7 7 Gy {RIBEE THE=
e Green Operation

Materiality Matrix for Environmental Topics
REEHEEMEE

Highs

Pollutant Emissionsjand Management

BRI BRI

Greenhouse Gases and
Carbon Emissions
BE R R

Green Operation

Green
Construction
T

Green Design
“ERET

Protection of the
./Environment and

Natural Resources;

REIRIT R

HETNERE

17 25

Importance to Stakeholders
¥

Tackling Climate Change
JEERIRE L

H RAEIR

Use of Resources

BIREEA

LowiE

Importance to the Group

BAKEEBHNERN

High=
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RIS - e ERERHE

Materiality Matrix for Social Topics
HEEENEEMNRE

Highis
Occupational Health and Safety

Employee Training BERREL S

and Development Employee Benefits

BIkEIRER and Welfare

BTHFBRER
Urban Renewal

Responsible Governance 1)i’mjiﬁ\.
= NN
AfFEA Employment and
Integrity Management Employees’ Rights
gegEE @ EBEATER

Importance to Stakeholders
HA=EETnEE

Smart City
BEME
Relationship with
the Government

BUFRAR

Community Involvement
and Contribution
2 K B8

Low(&

2.3

Importance to the Group High

HAREXBHERE

Strengthening Risk Management

The Group regards risk management as an important component
of corporate sustainability management, and hence the Group has
actively established robust risk management and internal control
system to ensure the effectiveness of the governance system.

The Group's risk management structure is led by the Risk Management
and Audit Committee, which is responsible for the overall planning,
guidance, inspection and co-ordination of the Group’s internal control
and risk management. The Group’s risk management structure also
includes a Group-level Risk Management Working Group, an Audit and
Supervision Centre, risk management specialists and managers at all
levels to enhance risk management through multi-level gatekeeping. In
order to standardise the Group’s risk management process, we have
established the Risk Management System and provided guidance on
risk management through the compilation of the Risk Management
Handbook to facilitate the standardisation, institutionalisation and
professionalisation of risk management.

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
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Adhering to Operational Compliance

The Group strictly complies with the laws and regulations of the
regions in which it operates to ensure legal compliance. We believe
that integrity is the foundation for corporate sustainable development.
We have formulated the Internal Auditing System, the Management
System for Supervision and Reporting and the Employee Behaviour
and Performance Management System, etc. to strengthen corporate
governance and internal control and to eliminate bribery, extortion,
fraud and money laundering. In addition, we require all employees
to sign the Employee Integrity and Self-Discipline Commitment and
participate in integrity education lectures, remaining self-disciplined
and law-compliance working style, so as to protect the legitimate
rights and interests of the Group and its shareholders.
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Anti-Corruption Training for Employees through Video Conferencing

115 A = /A

In order to prevent, investigate and reduce all types of inappropriate,
illegal and fraudulent behaviours in the course of the Group's operation,
we strongly encourage employees and external affiliates to report
misconduct that may negatively impact the Company in real-name
or anonymously. We provide a wide variety of reporting channels
such as telephone, email, letter, interview, etc. The Group’s Audit
and Supervision Centre is responsible for managing the reporting
information and handling reporting incidents in a rigorous manner.

In addition, we attach great importance to developing the professional
ethics of our employees and organise anti-corruption training to
enhance their understanding of the Group’s professional ethics and
anti-corruption requirements.
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Complaint Call
BB

Reporting Hotline
BRRR

Email Address
F b

Contact Address

A

400-990-8266

0755-23625015

lisjjczx@lvgem-china.com

The Audit and Supervision Centre,
55/F, NEO Building, 6011 Shennan
Avenue, Futian District, Shenzhen
AT R =R F 5601 158
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Community Building

Rapid urbanisation and construction in the Greater Bay Area have led to
a shortage of available land resources in fast-growing cities, thus, urban
renewal plays an increasingly important role in urban and modernised
construction. Upholding the historical mission of urban renewal to “promote
urban upgrade and redevelopment”, the Group, as an industry pioneer, has
adopted the business strategy of “focusing on urban renewal in the Greater
Bay Area, developing a brand new smart city” to develop high-quality urban
renewal projects. Meanwhile, the Group is dedicated to the operation of
residential and commercial property projects, actively providing a safe,
healthy and comfortable living environment, and continuously creates value
for the community and the city.

3.1  Constructing an Ideal Community

The Group actively seeks ways to enhance urban amenity in the
development of urban renewal projects, unlocking the value of quality
land resources and shaping ideal cities. The Group actively follows
national and local standards and guidance documents such as the
Outline Development Plan for the Guangdong-Hong Kong-Macao Greater
Bay Area, the Urban Renewal Measures of Shenzhen Municipality
and the Implementation Rules of the Urban Renewal Measures of
Shenzhen Municipality to improve the living environment, promote
the economical use of land, energy and resources and facilitate the
sustainable development of the community through the development
of urban renewal projects.

Key Urban Renewal Projects
Shenzhen Baishizhou Urban Renewal Project

Shenzhen Baishizhou Urban Renewal Project is known as the “Grand
Urban Renewal Project” in the industry in Shenzhen. The project
is located in Shennan Avenue, Nanshan District, Shenzhen City
and in proximity to Science Park and the sub-district of Overseas
Chinese Town, with an area of approximately 3.58 million square
meters. The project is planned to be developed in four phases and is
expected to be completed in the next eight to ten years. The Group
has already started and is fully prepared for the commencement of
Phase | of the project.
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Shenzhen LVGEM Mangrove Bay No. 1

Shenzhen LVGEM Mangrove Bay No. 1 is the most iconic urban
renewal project of the Group in recent years. The project comprises
three quality residential buildings and a high-quality complex of
Grade A offices, hotels and apartments. The project is located in
the central business district of Futian District, Shenzhen City, in a
strategic location. The project occupies a site area of 24,424 square
meters and a planned total gross floor area of 445,116 square
meters, among which, the residential portion has a gross floor area
of approximately 206,361 square meters.
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LVGEM Liguang Project in Shenzhen

LVGEM Liguang Project in Shenzhen is a residential, commercial and
industrial high-end industrial park complex. The project is located in
Liguang Village, Guanlan Town, Longhua District, Shenzhen City and
possesses a prestigious scenic view of the natural environment. This
project occupies a site area of 85,333 square meters and a total gross
floor area of 382,139 square meters. Taking into consideration the
surrounding environment and the living needs of the community, the
project plan includes the development of a special commercial district
at the west side of the region as well as the Liguang Ecological Park
at the east side, which is covered with grassland, and strengthens
livelihood-related facilities by introducing community business,
quality education, garden art and convenient transportation to create
a benchmark for the new generation of Guanlan residentials.
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Zhuhai Donggiao Urban Renewal Project

Zhuhai Donggiao Urban Renewal Project is a strategic project of
urban renewal in Zhuhai City. Located in the sub-district of Nanwan,
Zhuhai City, the project is in a well-established area where traditional
luxury residences and street-level commercial regions are located.
It is positioned as the No. 1 bay-area cultural and arts community
in Zhuhai, comprising high-end residences, featured hotels, street-
level cultural regions and other industrial functions. The project
occupies a total site area of approximately 207,550 square meters
with a planned total gross floor area of approximately 764,920 square
meters, which is intended to be developed into Donggiao Smart City
and District adopting an 10C (integrated operation and control centre)
to real-time manage and control all the dynamic situations of the
entire district. The development involves 27 construction projects of
up to level 3 standard, comprising a total of 106 applied scenarios.
It will provide overall solutions and services for multi-scenario and
multi-dimensional, safe and intelligent urban management under
the project.

Having deeply developed in Shenzhen for years, the Group is
committed to creating a role model of new smart city construction
project and becoming the creator, operator and service provider of
the new smart city. Through the upgrade of strategy, we introduced
a transformation development model by combining “technology
+ property” to empower real estate with technology. During the
development and operation process, a full life cycle of intelligent
management is conducted. The Group believes that the “technology
+ property” strategy will help achieve green development, enhance
construction and operation efficiency, reduce costs while increasing
efficiency, and improve the quality of construction projects. During
the Reporting Period, the Group implemented the “technology +
property” strategy in urban renewal projects with the integration of
smart technology, with a view to developing the smart city benchmark,
thereby developing itself into an industry leader.
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Shenzhen Baishizhou Urban Renewal Project is located on Shennan Avenue, Nanshan District, Shenzhen City and in proximity to
Science Park and the sub-district of Overseas Chinese Town, and is regarded as a mega-sized urban renewal project in Shenzhen.
This urban renewal project is not only to recreate a city through urban renewal but also to rethink, innovate and create the traditional
real estate development model of the past, to explore a new operation mode, to pursue diversified and balanced values and to build
a new city of the future with smart technology. In March 2020, the Group established strategic partnerships regarding building smart
cities with the Shenzhen Branch of the China United Network Communications Group Company Limited and Shenzhen Jingyue
Technology Company Limited on the basis of the Baishizhou Urban Renewal Project.
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The project will achieve 5G network coverage and will be empowered by the new generation of information technology (5G,
Al, big data, cloud computing, etc.) to achieve smart management in traffic and parking space, logistics, environmental
hygiene, safety, fire protection, energy efficiency, equipment and facilities, community operation, etc. It will also incorporate
technologies such as 5G robots and 5G smart street light poles to bring a better experience to our customers and build an
efficient, interconnected and new smart city. In addition, the Group will establish an Integrated Operation and Control Centre (I0C)
to keep track of the situations of the Baishizhou area in real-time.

ZIA BB ERGHAEES - WHBBHN —REMBM(SG - Al REHE - THAESF)OELE - £BREEZRE - R - IR
BEE 2 OHD - RN - RETRE HRELEEITEEREESERE - JUJD)\SG%%%/\ 5 *”gﬁﬂk"ﬁ#ﬂ&
REFPHREFHIRGER - ZREX - B - SEFWE - 1o ARERSEEELELEEFTL00C) 2R/

AMNEEBRE -

e Unified dynamic monitoring: integrated display and real-time
monitoring of information across various fields such as traffic,
safety, energy, environmental protection and construction
through large screens
SBREEE: BRAALEHERR T2  BR - IR
R BREFZERHNESETESRTINEREE

e Unified decision analysis: Through indicator monitoring
and data analysis, project operation status is tracked,
analysed and predicted to provide a basis for
management decisions
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Case Study: LVGEM Joyful Town
ROl #RERE

The LVGEM Joyful Town which locates in Xiangzhou District,
Zhuhai City occupies a total gross floor area of approximately
445,300 square meters. The project is positioned to comprise an
international grade A office building, apartment (hotel-serviced
offices), residential and commercial complex. The smart community
of the project is the first pilot project of our cooperation with Huawei,
which is committed to creating a safe, comfortable, convenient
and fast intelligent and information management park to provide
security to livelihood.
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On 18 December 2020, the smart community of the LVGEM Joyful Town was launched as the first Huawei smart community
in Zhuhai. The Group mainly developed the following digital systems to provide comprehensive security for property owners

and improve property service efficiency:
“ZEEFZATN\R - HRENESELRERHED
B REFRHEFIMUNRDRE - RAVERBEBCE -

e Smart property service APP
BB ARISAPP

e |ndoor emergency alarm system

e Boundary protection system

SERDE TS

e Video surveillance system
RIAEEE

e Access control management system
FIZEE IR

e Parking lot management system
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Leveraging its strong capabilities, the LVGEM Joyful Town was granted the “2020 Smart Community Modelling Project Award” at the
11th China Internet of Things Industry and Smart City Development Annual Conference after outperforming other branded projects
in various comprehensive weighted evaluation.

SEEWETEET - ETEYBEEXREBRMERF S| L - CRZEGARENY - KEBFBAEN ERZ M
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The Group regards construction quality management as a top
priority and is dedicated to building high-quality properties, fulfilling
its mission of “continuously enhancing the value of cities”. The
Group has established a robust project quality management and
control system. Through the formulation and implementation of the
Guidelines on Construction Quality Management, we strictly manage
and control the quality of construction works to ensure that the quality
of construction works complies with the design drawings, relevant
national and local regulations, and technical standards.

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
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Establishing Management
Structure
EVEERE

The Group has established a construction project management structure comprising key units
such as the Project Department, the Engineering Management Department and the Engineering
Management Centre, which are responsible for the management and supervision of projects at the
stages of project design, contractor selection, project construction, completion and acceptance,
and project delivery.
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Implementing Quality
Inspection
EEREERE

During the construction phase of a project, the Group regularly conducts quality measurements in
accordance with the Guidelines for the Quality Measurement Operation of Engineering Entities. The
measurement can objectively and truly reflect the project quality at each construction phase and
facilitate timely improvements of quality in order to achieve the one-time pass target. To enhance
the project quality management, the Group has established the Guidelines for Project Inspection
to eliminate potential safety hazards and quality risks through on-site problem rectification and
implementation of preventive control measures to enhance the quality of the Group’s products
and customer satisfaction.
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Handling Quality Accident
BEEEEEWH

In terms of quality issues of construction projects, the Group formulated the Guidelines for Quality
Accident Handling, which standardises the procedures for handling different levels of quality incidents
to minimise the impacts of quality accidents. In addition, the Group continues to summarise and
analyse the experience and lessons learnt in project quality management and will draw on the
experience in developing other projects in the future to further enhance the quality of the projects.
HETIREEME  AEERY ((IRESEEHERETIIEES) B TRABHIREESE
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Enhancing Customer Experience

The Group is committed to a customer-driven, approach, actively
listening and responding to customer concerns, continuously
enhancing service quality and optimising its service management
mechanism to increase customer satisfaction.

Smart Management

The Group relies on information technology and smart technology,
combined with effective risk prevention and control measures, to
manage its operating projects efficiently. Shenzhen LVGEM Property
Management Co., Ltd. (“LVGEM Property”), a subsidiary of the
Group, has proactively reformed the project management with smart
technology and installed smart monitoring systems to keep track of
the status of each project in real-time, so as to enhance project site
management and service quality. During the Reporting Period, LVGEM
Property completed the construction of remote monitoring systems
for a total of 276 locations in 29 projects, including the Group’s
headquarter, property projects and commercial property projects of
Zoll, and installed large screens for real-time online monitoring. The
Group will continue to enhance the application of smart technology
in order to improve management efficiency.
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Customer Communication

Environmental, Social & Governance Report

The Group focuses on customer relationship management and is
committed to listening and responding to customer concerns. We have
established close communication with our customers to understand
their needs and efficiently handle their feedback to provide better

service to our customers.
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Customer Service Hotline
B PRI &R

Customer Satisfaction Survey
EEFREERE

“LVEGEM Club” Networking Association
BEEAM 2iesg ]

The Group has formulated management
documents such as the Service Quality
Management System and the Guidelines for
Customer Service 400 System Management
to standardise the practices for handling
various types of customer feedback such
as enquiries, complaints and compliments,
as well as the responsibilities of relevant
personnel in handling feedback. In response to
customer complaints, we have strengthened
the tier management system for complaint
handling. We use the system to categorise
different complaint cases and coordinate
full-time  responsible  personnel for
continuous follow-up and weekly check
on handling processing, requiring a 100%
monthly on-time response rate.
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The Group attaches great import

ance | “LVGEM Club” is a customer networking

to customer feedback and conducts | association initiated by the Group. It
customer satisfaction surveys on a | adheres to the principle of “Blissful
regular basis in accordance with the | LVGEM, Lifelong Neighbourhood” and
Customer Satisfaction Survey Plan to | is committed to building harmonious

assess customer satisfaction with
services and to collect their feed

in order to improve our service quality.
During the Reporting Period, the Group
conducted satisfaction surveys of
merchants and consumers, office

tenants, industrial park tenants,

customers and property residents of the

Zoll commercial brand with online

offline methods. All types of customer
satisfaction reached the target level.
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Appropriate Marketing

The Group has formulated and implemented policies such as the
Project Sales Management System, which strictly regulates the use
of data and advertisement of related sales projects and marketing
services for preventing misleading information under the principles
of objectiveness, effectiveness and accuracy. Meanwhile, we have
implemented the Brand Management Systemto enhance the standard
of brand management. We strictly regulate the use of Chinese and
English names, trademarks, brand logos and other “Brand Core Visual
Symbols” of the Group to protect the image of the Group and avoid
infringement or misappropriation of trademarks and other “Brand
Core Visual Symbol”.

Privacy Protection

The Group understands the importance of customer privacy protection.
We have formulated the Customer Information Management System,
which stipulates the responsibilities of the relevant management
personnel concerning the protection of customer information. The
Group also requires all the employees to maintain strict confidentiality
of customer information. In addition, the Group has formulated policies
such as the Information Security System Management System and
the Information Operation and Maintenance System to effectively
avoid any incidents related to network and information security
from happening and protect the privacy and business interests of
the Group’s customers and partners.

Overcoming Difficulties Together

In 2020, the COVID-19 pandemic spread across the globe. In face
of the pandemic, the Group has insisted on putting on the health
and safety of our employees, property owners, tenants and other
stakeholders as our top priority. We promptly established a Pandemic
Prevent and Control Leading Group and implemented a number of
pandemic prevention and control measures in our properties.

LVGEM Property actively purchased various pandemic prevention
supplies and delivered daily necessities to the isolated property owners
during the pandemic. We also measured their body temperature and
collected garbage door-to-door. These caring actions won the praise
of the property owners. LVGEM Property also launched a series of
publicity in educating the property owners on the knowledge of
preventing COVID-19 pandemic comprehensively through multiple
channels, guiding them to take proactive prevention measures. During
the Reporting Period, the communities managed by LVGEM Property
achieved “Zero Reported Case of COVID-19” and won the honour
of “Role Model of Pandemic-Free Community”, including Urban
Cube, Midtown Tianyi, LVGEM Garden Estate, Blue Bay Peninsula,
Hongwan Garden, LVGEM New Court and other projects, which
recognised our efforts in pandemic prevention.

3.3

2

AEEFELRITCREHEERNEIF
R BRRKAREERE RITHRBEHE
BRARESEE  HBETE  BXRAER
[RAI - e HBRRGIEES - BUtRK - &
MERCREEEGE) R mERBLE
IEKE - B AEEHPRENEE - FHIT -
M AR M RE F AR DR BT R IR IR E
A RPPETEBNREER - WREXR
SEMESR - BRBREFIRSEM MEEL
BB IRIREXER -

AEEADETEPLRRENERN - RAS
HE(EPREESEENE)  JHREEE
BAEEREFEERENTENBE - NEH
NHREMBEIVABRRERTFEH -
AN AEEDHE(EERERRERH
E) (ERLERBIE)SHERNE - EAR
BOEMEEAER L2 FRNEE -
AEBEF - AERHNELMEERNZ -
AEBERIEEL2EMEN - KA HA
EELERESELE  REBKREFRER
EREHEREEEEGE -

EHHEHE

—EoTF FUERBESRE(TREIE
BHEE2N -EHRBRE  AEEHRHF
EET - XX - BPEFNEARMT MR FER
LEREEN - HADERIRBEHEES
N XEETEMERRZBARIEN EE
i

HEWEEEBEHIEHHEESESARE
ME  THRBEEROETIEXEEVE L
Fl~ EPFTRIEREER - WENRE - HEEDL
B BERFETHN BT - ERYETH
BT —FINEETE  28E  2HURE
TEFFERSOVEAR BRI BET
THHE RAREHRN AR WEER
MR ERI TR HR - W - F
WRE R EEYS - IEER -
BRI ELEER KRE THER NI
5% BE T RMAMPTETE -

(TR HERERRDA

“ToTERN R NERRS

23



Environmental, Social & Governance Report
RIE - HERERERS

Checking of Body Temperature for Transparent Protective Film on the Buttons of
8 Y
People Entering and Leaving the Property Public Facilities are Disinfected Regularly

~/N\ HE A9 I\ FX AR it IR ET YRy SR

Meanwhile, the Group’s Asset Management Department has fully BAF  AEENEEFEDTMEYE B
implemented pandemic prevention measures at its properties, hotels EREDRLEEEERBHIZEER - LR
and shopping centres to ensure public safety. BRAREE

. Suspend all kinds of large-scale promotional activities when o ERBEREREESERAHEERD

the pandemic is severe;

. Actively respond to the government’s call to provide rental D BREREENRE @ HEFPREREX
support to merchants; %

. Set up checkpoints at the entrances and exits of operations and o REBEMNERBEENEAORLRER
management projects, and conduct enquiries and temperature 7 - BAAAELEEABEITHRRE
measurements for all personnel entering and leaving the site; SRR

. Disinfect major trunk roads and densely populated areas in . HHBEFERBEMAORERETRRE
the community; EE

. Distribute pandemic prevention supplies to tenants and o MEFFEFRENENE -
merchants.

24 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
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Case Study: Fighting the Pandemic and Sending Care

6 IBREXEE

During the Reporting Period, the Group provided free food and beverages to merchants at the LVGEM Zoll Hongwan Shopping Mall
to show our support for the merchants.

RARERR - ARERGRELMEREYT ONBF R BRERAMAKE - AEPITR -

2 (TR HERERRDA
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During the pandemic outbreak, the LVGEM Hotel attached great importance to the health and safety of our customers and
employees, implementing a number of pandemic prevention measures to minimise the pandemic risk. The major pandemic
prevention measures include:

ERERESR  #RBEFREERTLREINRELSE - REZEVREE - HRBERAREER - TEMREHRESE

Set up a pandemic prevention checkpoint at the main entrance of the hotel for checking body temperature of customers and
verifying the health code;
BIEAPIARRED ZiE - ¥R PETIRDASMERBRER

Provide disinfectants for customers at the lift lobbies, lifts, restaurant entrances, guest rooms, etc.;

REEBEBAZE  BHR  EBAQD  EEASHHREESER - BEFEA

Room attendants disinfect the items and facilities of each room on a daily basis;
EEREESRESHEBRNYMBIEETES

Disinfect the hotel lift based on the customer flow;
BRBEEREHEEEHETES

Use robots to transport items to reduce the risk of cross-infection among people.

MBHEANEXYm - WRD AR XKL -

3.4 Promoting Co-Development 3.4 BFHERE

Supply chain management is an important part of promoting the HEREEREREASENNFEERNEE -
Group'’s sustainable development. We continuously improve the R BRATHSHEREEERN @ EHE
supplier management system and work with the suppliers to stabilise HEFEEIRBMNELEE  ErldEgEs
the quality of construction and operating projects and control the FRBMT SRR - AEERBHTE(RES
environmental and social risk of our supply chain. The Group EHIE) (HEEEEHE) (HEFER
has formulated policies and guidelines such as the Purchasing TEIRSI) - (R FTHE TIEES DEHIEM
Management System, the Supplier Management System, the Supplier TEIEES EHERGEMNBERBERRE
Inspection Work Guidelines, the Supplier Assessment Guidelines, 2 KA ERERN  BEARIBSFZAEN
etc. to comprehensively evaluate suppliers’ capability in terms of EELFERRE SIKE -

quality, cost, compliance, system certification during the supplier
selection and management process.

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
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Selection

Apart from suppliers’ operating qualifications and service experience,
we would also assess their environmental and social performance
in the process of supplier selection. We would assess whether the
suppliers obtain ISO9001 quality management system certification,
ISO14001 environmental management system certification and
other professional certification, safety production license, energy
conservation certification, etc. The Group will exclude suppliers
that have major quality, safety and environmental-related incidents
resulting in economic loss or reputation damage to the Group. The
Group adheres to the principle of integrity and requires all employees
involved in the tendering process not to take advantage of their
duties and responsibilities for personal gain. If suppliers offer bribes
to the Group, provide other inappropriate benefits, are involved in
bid-rigging, provide false information and performance results, etc.,
the Group will blacklist them directly.

Management

To ensure the suppliers fulfil the requirements of the Group, the Group
conducts performance appraisals of suppliers. The Group’s Cost
Contract Centre is responsible for preparing guidelines for supplier
assessment, developing assessment plans and working with design,
engineering, marketing and cost-related departments to evaluate
suppliers’ performance in accordance with relevant requirements.
The Group strengthens supplier management through three major
approaches, namely inspection, return visit and assessment to
promote continuous improvement of suppliers.

Inspection

RIS - B RERHE

GHHERKLEEENRBERETER
S BAEHERENBIZEPHEE EH
EENREME AR - FXAILEIIFISO
9001 = S EIR 48 ZRFEMISO14001 IR IFE B
BARESEXEYD  RE2LEEFUE &
BEREE - MHRBAEE Z2RRES
WEGHAEEERCERANBEZEN
HER  NEBEBTTUER - NEMBRF
FRREERRA - ZRAAELEBREIENE
IAEAABG - B2 @RILA -
EEFENAKEETE  RUEEGQTESH
@ ARBRRETER  REEREMIE
BEBHR  TEESHEERMABRRE o

RTERBEEREARENER - AEE
SHHEFETAREN - AEENKAS
w0 B BRBEE BRI TEES - $IE
AHEETE ARG TR - &8 KA
HEAPIAE - RIRAARE 2R E RS
MRE - REBET 2R - BHMFE=
BAAMBHEHDRER - (REREDS
BUCE -

Monthly inspections are conducted in
accordance with the Guidelines for
Supplier Inspection and Return Visit

RiF CHERKR L@ TIEES)D
5 AETKR

Supplier

Management

RIS

Return visits are conducted from
time to time in accordance with the
Guidelines for Supplier Inspection
and Return Visit

B (R ER KR R Bl TIEE
51) TEAHEITOEES

Return Visit

EE)

The Group implements differentiated supplier management based on
the supplier assessment results. We will divide the suppliers into four
categories, namely excellent, good, satisfactory and unsatisfactory,
and offer rewards to suppliers with outstanding performance. During
the Reporting Period, the Group conducted performance assessment
of 380 suppliers in the engineering, marketing and design fields.

Performance assessments, post-contract
assessments or annual assessments are
conducted in accordance with the Supplier
Assessment Guidelines

RHE (HtREmETHE TIEES) EITERD
FHE - A RTEERT LS FERE

AEEBHERNTHERANTEERIOAE
B REERAFRES - R - BN
EROESEE XA BEREHREEFH
HIER 4 TRE) - RARSHA - AEEY
380fE CA24R - ARG AR ETTR
HIRHG -
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4

W&

Environmental Protection

The Group has always insisted on balancing business development and
environment protection, striving to become an ecological civilisation advocate.
We integrate the concept of ecological civilisation into architectural design,
construction and daily operation, and constantly working towards striking a
good balance between people, environment and architecture.

4.1

Developing Green Buildings

The Group strongly supports the Outline Development Plan for
the Guangdong-Hong Kong-Macao Greater Bay Area and adopts
strategies for resource conservation and environmental protection
in the project development. The Group considers green building
elements such as energy-saving, water conversation, use of renewable
energy and recyclable materials in the project design phase to build
a beautiful bay area with ecological safety, scenic environment and
cultural prosperity. In addition, the Group will also apply for green
building certification for property development projects and engage
independent organisations to evaluate the environmental performance
of the buildings.

During the Reporting Period, the Group’s LVGEM Joyful Town Business
Centre (South) and LVGEM Joyful Town Business Centre (North)
both received the certificate of two-star green building design label.

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
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Case Study: Green and Liveable Elements in the Shenzhen Baishizhou Urban Renewal Project

260 ORI BBEMNEHEFAE ERFPMARE - HERELE

As a large-scale, high-density, mixed-use development project, the Group’s design objectives for the Shenzhen Baishizhou
Urban Renewal Project include creating a liveable environment, conserving resources and maintaining healthy standards
during the project design phase. The Group has employed green building consultants to conduct research on renewable
energy use, energy and water conservation measures, application of green building technologies, waste management,
sponge cities, etc. The project design incorporates a number of advanced green and health-related building technologies
such as large areas of permeable paving, green roofing, high-performance air-conditioning, indoor air purification, direct
drinking water, smart home, etc. The project also includes a variety of convenient and user-friendly designs: the central
green zone is located in the centre of the project to form a large ecological green area, providing a convenient, comfortable
and healthy outdoor activity space for the surrounding residents, effectively combining the residents’ outdoor activities with
the community ecological green area. A 50-meter featured corridor forms a skywalk linking the nearby buildings. A diverse
mix of restaurants and retail shops on the green roof provides the residents a convenient and liveable environment.

AINAEMNAHEHEBERARR  SEE ZLHRABRNGEMEER @ FEEAEEBRFERARERE - ERE
B REREFERRGER - ARERFRCELEAR  HABLRRNA - SeEEKER REZERMER - BEY
ER BREMENEAETHRE - BERATMAKREEEKEE - KCER  SUEZHRE ZEAERFCRE B
KR - BRERESZRLENKEMEFEERN - HETES TZEERE - ERJRF  PREBUNER P RTKA
EEMAERERE  REASERREHRER 58  BENPINGDZER  BERNPINEBMERAERKREERES 50K
S EEBK T ERSTE - BEIOINZEY ERECERN LERS TNERLTERE - AERREHEREENR

5 o

Shenzhen Baishizhou Urban Renewal Project will apply for green and health-related building certification. Certification
systems include Green Building Evaluation Standard of Shenzhen, LEED Green Building Certification and WELL Building
Certification.

AN AMBEMENRAR BETRERRERERR - BECRIITRERZENERE) - LEEDARERERENWELLIEFZ

I
SRTE
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4.2

 HERERRE

Green Construction Management 42 HEHEIEE

The Group is committed to promoting green development, reducing AEEFNHIREZCEE - BASBEREMA
pollutant emissions and natural resource consumption during construction BRI RIS AR AR E IR B
through various technologies and management measures, thereby FoMRALHAEARREKNENERY
minimising significant negative impacts on the natural environment. 2.

Prefabricated Construction AR

Regarding the reinforcing national support to prefabricated BEEBEREEREXRENRANEE - (B
construction, the Guiding Opinions of the General Office of the State WABEANRANBRERAEENIEEER)
Council on Vigorously Developing Prefabricated Buildings and various A RSEEL SBRSEERAESE
regional policies have been issued to encourage the development WER  ASETEREREFEAREXE
of prefabricated construction. The Group has applied prefabricated BRI WHE T(ERABEEERE EE
construction technologies in the development projects and formulated sy (ERAEEEREREBIEES @ 5
the guidelines such as the Guidelines for Implementation and Control EERRER &5 %2 #6e  ZENZE
of Prefabricated Projects, the Flowchart for the Implementation of Ko HEBEESRBIF  LEEHHNER -
Prefabricated Projects, etc. We aim to promote innovative construction BAELSE RAXERENEEL 2K
methods in accordance with the requirements of applicability, A4 o

economic efficiency, safety, green development and aesthetics to
achieve resource conservation, reducing construction pollution and
enhancing production efficiency and quality and safety standards.

Case Study: Zhuhai Donggiao Urban Renewal Project

2P BERBHHERIRE

Zhuhai Donggiao Urban Renewal Project is a key project of urban renewal in Zhuhai City. The project is positioned as the
No. 1 bay-area cultural and arts community in Zhuhai, comprising high-end residences, featured hotels, street-level cultural
regions and other industrial functions. The project uses assembled structures and a variety of prefabricated components
such as prefabricated laminated floors, prefabricated staircases, prefabricated external walls, prefabricated balconies, etc.
The prefabricated building technologies are useful in reducing construction materials, energy consumption, construction
wastes, construction dust and noise pollution. During the Reporting Period, the prefabricated building technologies and
implementation plan of the Zhuhai Donggiao Urban Renewal Project was assessed by the Zhuhai Housing and Urban-
Rural Development Bureau, which approved that the project design is aligned with the relevant technical requirements of
prefabricated building technology in Zhuhai.

WERBHTENHERINEMAMENNERIER - ZHRBEUAWEERERXEBMLE - @28 HEE K&
E - XtEEEZET AR - HAERARKEAGBENZERRAN @ RHEESER - ARER - RENME - BEEGR
& o KEAZERMA BB A ZEMEL - BERBRE - BEER - ETHEMRRISR - RAREMA - WERBEWH EH
A B OEREEERMMNERT RESIEMESIWBERFNE - HRARERNAINEMREAZERBRMESR -
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Environmental Protection Measures

According to the Law of the People’s Republic of China on
Environmental Impact Assessment, the Regulations on the
Administration of Construction Project Environmental Protection,
the Interim Measures on the Environmental Inspection of Completed
Construction Projects and other related regulations, the Group
formulated internal management policies, guidelines and work plans
such as the Construction Management System, the Guidelines for
Safe and Civilised Construction Management, etc. The Group requires
contractors to take corresponding environmental protection measures
to control the generation of dust, waste gas, noise, wastewater, solid
wastes, soil erosion, etc during the construction process. The major
environmental protection measures include:

Construction Dust and Waste Gas Control

ST BENER

L]

Setting up a chain of closed fences and a temporary yard
to store muck, and sprinkling the muck regularly, etc.
BBEEREAOERE  RSHEEERCEHERE L
I FEHIEKE

Using high-efficiency diesel generator which uses light
diesel as fuel
FRASMERAEER - FRASERIEARE
Setting up independent ventilation facilities which
can discharge gas to greenbelts after purification and
deodorisation

RALBRBEARNE - FHARERAF R REE
BHER - BERE O 5| 24 b EE

RIS - B RERHE

AEERB(PEARKNMBEREZEFE
) (CERBRRRRESEKD)  GER
BAERTIRBRERWETIE) KA BXXM
BE - HIE TCIRERGIE) (L2 XHE
TEETERSDENMELZBE - TIEHES
MO S NEERB R TERERER
BEKNABEZE - AREZFAZHEN
HERERER - ZHlE TERMELENGE
FIRESR - R 5K - BB - KLRK
% IERERVEEE

Noise Control

St TIRE

L]

Setting appropriate construction plan, construction machinery
and construction schedule to avoid construction activities at
noon and night, and staying away from key environmental
sensitive points

SRR IAE - IR REA ke TR - &
RETEMEREBET - =5 EIRIBHUKRE

Using low-noise equipment

BERERIRE

Construction Wastewater and Domestic Sewage Control
STH¥HE TRE K RAETETK

L]

Collecting construction wastewater, which will undergo the
process of oil and grease removal and sedimentation and
will not be directly discharged to land

WE M TR S EETRE MYEE  T8HEE
PERREE K 13

Pre-treating domestic sewage, wastewater, garage
flushing wastewater, garbage transfer station flushing
wastewater, leachate and unexpected sewage in a
septic tank and transporting the wastewater and
sewage to wastewater treatment plan through the
municipal sewage network for further treatment
HEFIK - EEHREREK - RIREE U EREK - B
BB ELALE TR IR ERE - RBTMBUTKEE
ANA7KEE IR BT T2

During the Reporting Period, there were no significant environmental
impacts, environmental disputes or pollution incidents arising from
the construction sites of the Group’s development projects.

Solid Waste Control
ST E R EEY

L]

Transporting construction spoil, waste, etc. to designated
storage site in time
MEERMITRELT - BENIREEYEETEFRE

Cleaning domestic waste in the garbage transfer
station on a daily basis and regularly transporting
these wastes to the environmental department for
treatment

BRBEENFEH M E TR - EHRBREIFVE
ERRIE

Passing hazardous components in renovation waste to
qualified agencies for treatment
REEYHNBEERDXAEELE BRI

RBERAR - ARENEREBRTRS K
ERBARREE  TABRERFMDHS
REH -
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4.3

Creating a Green Community

The Group strives to become an environmentally friendly enterprise
and is committed to providing a healthy, comfortable, energy-saving,
environmentally friendly and intelligent working and living environment
to its employees, property owners and tenants. Meanwhile, the Group
actively promotes the concept of energy-saving and environmental
protection in the community, advocating a green lifestyle among
property owners, tenants, households and other stakeholders.

Green Management

The Group always believes that environmental protection is an
essential part of achieving sustainable development. We conduct
scientific analyses of our energy consumption based on our operation
situation and market dynamics, transforming and renovating the
energy-intensive equipment and facilities gradually. We enhance
our environmental, social and economic efficiency through a series
of energy-saving measures.

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
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Case Study: The LVGEM Hotel Continuously Enhances its Energy and Water Efficiency

RO | BROERRIRA BERAAEIRE R RE

The LVGEM Hotel aims to become an energy-saving and
environmentally friendly green hotel by developing the Energy
Management System of the Engineering Departmentto strengthen
resource management and continuously enhance energy and
water efficiency.
HRBE—BARIESRERRNEZERERBRE - BREIE
(IRBERERGIE) - MBEREAEE - HEERALR
FREREARE -

The LVGEM Hotel has implemented a number of energy and
water-saving measures in its daily operations, including but not
limited to:

HmEBEERBEETEE S EMEEKER - BFENR
»n

A\
e |Installing water-saving sanitary ware i
REENRE 2RI ‘
(I — 2 AT I 7E SR AR S5 R
e Placing an environmentally friendly reminder card in guest PHBERMEHK
rooms to encourage customers to save water  BHORE
ERENREBRIBER ] SRS HHAK bedbigihe

MEMKERRES

e Strictly monitoring the operation of the central air-conditioning
system and controlling the temperature difference of the cooling o ce

of gallons

water fwater i

BARE R REFRGMETIER - BRI AKEZE

e Regularly recording the energy and water consumption and

analysing whether abnormal consumption exists ‘ IJ\ . ¥
ERRRERAKEREAR  LANREFERRRE () duitteig
B Caution wet floor

Enhancing maintenance of equipment

I0GE R AR R RS

In addition, the LVGEM Hotel strengthened the implementation of energy-saving measures to reduce unnecessary energy
consumption during the pandemic. For instance, reducing the use of lifts, turning off lighting in non-operating areas except
for emergency lighting, controlling the room temperature, etc.

BEAN - B RBEEER ISR NS BEHEEREEIE - ORD T U EREERE o fIANR D AREKER - RESRA @ BEATEER
HERAA -~ EHEERES o

During the Reporting Period, the LVGEM Hotel actively implemented the above energy-saving and water-saving measures. The
electricity and water consumption in 2020 were reduced by 23% and 13% respectively compared with the previous reporting period.
RAREEA - FREEEREE LR EkER - —T-TFNAESNAKERTFREMEL S H23%F13% °

?&%(*)MEEE’EF‘E’L‘E
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Apart from strengthening the management of resource use, the
Group also emphases waste management. LVGEM Property has
implemented the local requirements for the classification and reduction
of domestic waste, established a garbage classification and resource
utilisation operational mechanism, which is led by the property
management company and encourages the participation of the whole
community. Meanwhile, LVGEM Property has formulated a series of
internal management systems such as the Solid Waste Management
Procedures, the Waste Sorting and Reduction Implementation Plan,
etc. and obtained the ISO 14001 environmental management system
certification. The LVGEM Property has clearly classified domestic
wastes, general construction wastes, hazardous wastes, etc.,
formulated standardised treatment procedures and entrusted the
disposal of hazardous waste to third parties with hazardous waste
disposal qualifications.

The Group actively promotes environmental education activities to
the communities under our management, encourages community
residents to participate in environmental protection work and raises
their environmental awareness.

Environmental, Social & Governance Report
RIE - HERERERS
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Green Office

The Group is committed to creating a comfortable and healthy working
environment for our employees. We have further standardised the
management of office environment in our Administrative Management
Systemand reasonably control the environmental, health and hygiene
issues in our daily office operation. To reduce the energy consumption
of vehicles and their corresponding emissions of air pollutants, the
Group has established the Guidelines for the Use and Management
of Company Vehicles, which stipulates the conditions for the vehicle
use and the application procedures, in order to regulate the use of
company vehicles. During the Reporting Period, the Group reduced
the use of vehicles, resulting in a decrease in the emissions of air
pollutants. In addition, the Group has promoted a paperless office,
posting signs such as “Save Paper” and “Save Water” in the office
to raise employees’ awareness of environmental protection.

During the Reporting Period, the architectural design of the Group’s
principal operating location in Hong Kong, the Hong Kong LVEGEM
NEO Building, was awarded the Platinum Rating of the Leadership
in Energy and Environmental Design (LEED) of the U.S. Green
Building Council and the Platinum Rating of Final Assessment
under the Building Environmental Assessment Method (BEAM Plus)
Version 1.2 of the Hong Kong Green Building Council. The Hong
Kong LVEGEM NEO Building is designed to meet high standards of
sustainability. A photovoltaic system has been installed on the roof
of the building. During the Reporting Period, the system generated
22,486 kWh of electricity and reduced greenhouse gas emissions
from electricity consumption.

RIS - B RERHE

AEBEHARBTREEE - REMN TR
5o BEGTRE B E )T E — FREM
NRFER - HHERIBEPOHRE - &
B EERBETARER - RTHIER
BEREREEENKRSADENR  A£EE
A AEEREREEETEES) - JIHE
WMEMFREMPFRAESR - RERIBER
BER - RGN - AEERD TER
MR - ERARISRMHEENE T - 1t
Sh - REBBETEAMCBDE - ERIER
BT RA ] [ERAKIERH - 12T 8
THIRREH

RAREHA  AEERESNEZEE M
BEBHFENEOXNEREEELTESERLL
BEER SR EIRE L2 (LEED) A S M
BB EEEFLHEEIRT(BEAM Plus) 1.2
M &8RS M ERFE - BABFZENEOKREL
BEBAL L BORENAHBERREDN
BIZE  c KEREBLZE T RKGEXKES -
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5 Growing Together

Employees are the foundation and most valuable resources of the Group.
Their hard work and wisdom have been embodied in every single step of
our development. Guided by the business philosophy “Sincerity Builds
Enterprise, Honesty Builds Man”, we embrace an open, innovative and
mutually supportive employment relationship, inspiring our employees to
grow together with the Group.

5.1

Attracting Talents

The Group strictly complies with the relevant employment laws and
regulations and has formulated a number of policies to manage
recruitment and dismissal, compensation and promotion, working
hours, holidays, etc.

To effectively control human resources risks, the Group has
established the Recruitment Management System to standardise the
process of recruitment, on-boarding, probation, change of position
and dismissal. We employ candidates by upholding the principle of
equality, voluntary, diversity and anti-discrimination and do not set
any discriminatory rules on nationality, ethnicity, gender, region,
language or religious beliefs, etc. In addition, we adhere to the
employment principles of strictly abiding by the laws, complying with
the systems and respecting talents, professionalism and privacy to
build an efficient, equal and diverse professional team.

The Group strictly abides by the relevant national provisions such
as the Labour Law of the People’s Republic of China, the Law of
the People’s Republic of China on the Protection of Minors and the
Provisions on the Prohibition of Using Child Labour, and never employ
any minors or forced labour. New employees are required to submit
authentic and valid identity documents to ensure their age is 18 or
above. In addition, the Group implements the working hour policy
that the average working hours of employees do not exceed forty-
four hours per week. Employees may voluntarily apply for temporary
adjustment of working hours if needed. The Group does not force the
employees to work outside the specified working hours. The Human
Resources Department of the Group requires the newly accepted
employees to sign the Labour Contract, the Confidentiality Agreement,
the Employee Integrity and Self-discipline Commitmentand provides
them the training on the relevant management systems. In respect
of resignation and dismissal management, the Group adheres to
the principles of legitimacy, compliance and harmony in handling
employee resignations and dismissals in order to protect the rights
and interests of both parties.
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As of 31 December 2020, the Group employed 2,097 employees.

Percentage of Employees by Gender
RUBESWETRML

32%

68%
M Male B Female
St peq i
Percentage of Employees by Age Group
REFRERNESNEI TN
2%
49%

49%

B 30-50 years old
<30%% 30-507% >5073%

B <30 years old = >50 years old

5.2  Retaining Talents

The Group strengthens the employment management in the areas
of remuneration and promotion, working hours and holidays,
communication with employees, training and development to provide
a good working environment for the employees.

RIS - B RERHE

HE_Z-_TE+_A=+—0 AEHE
B20974/ET -

Percentage of Employees by Employment Type
REBERASNETHNL
0%

100%

7 Part-time W Full-time

Percentage of Employees by Geographical Region

RHBESWETHEAL
2%

\ 98%

M Hong Kong Mainland China
BA R A b

52 REEFBAT
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Remuneration and Promotion FINEFIFIE

The Group offers market competitive remuneration and benefits to AEBEAETIRHAEMSHES NOHNER
our employees. We determine the remuneration of our employees oo RMERITEMNMISIZE - TIEER -
based on the industry and market standards, work experience, TEge ) - REERZATEIHM - &%
competence, performance, etc. The Group has established the BEOEVETHENEEES  WE(EAER
employee performance management mechanism and set out the ERHEIRIIAZEZREFKIE - LARERAE
appraisal process and basis in the Individual Appraisal Management BEEERE 2FERQEMRAITH#ET -
System to ensure that relevant issues are conducted in an objective, AEENSHEETHETEURE RHES
fair and impartial manner. The Group also conducts appraisals with ERER  WHE-—RBRERRIEER -
employees, fully communicates the results of appraisals and works AEEBE TN ZSERAHTMANE Ak
with them to set future work targets. The Group links the appraisal By UEBETHERAERE - K %
results of employees to salary adjustment and promotion opportunities EEEAMIN  BMAREIRE—RIA

to encourage continuous performance improvement. In addition to fﬁ@%ﬂ IR - ET 8% - jJDE}I%’r
national statutory benefits, we also provide a wide variety of company - BIHREE - BBGESEENRMAL o 1t
welfares and subsidies such as commercial insurance, medical 57|\ BMABEASENEANES - 27
check-ups, overtime pay, employee travel, team building activities, MEBIMER  RABIMNGER -

etc. Besides, we organised different kinds of welfare activities to meet
the needs of our employees and enhance their sense of belonging.

: “United as One and Be the Best” Employee Sports Competition

- EBEFEIETHREDS

To fully demonstrate the Group’s corporate culture, unleash employees’ potential and enhance team cohesion, the Group
held the “United as One and Best the Best” Employee Sports Competition in November 2020, with over 150 employees
participated in the sports competition. Each team of employees worked together and competed fiercely in the field.
Meanwhile, there were also cheerleading teams to cheer for the teams outside the field and the atmosphere was intense.

READBREASENGEXCER - MEBEETEE  EREFREN  AEER_Z_TF+—-ARGTTIELE D BB
FEIETHREDE MIS0OLET2HEHEHE - BHES L SXETHMEEESE  RAMRNAZ - A - &5
SHNIVE MR R X MR - RIS RSUBRY o

P " -
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Case Study: The Third Table Tennis Competition of LVEGEM Cup

Rl BEFE=EEERE

In August 2020, the Group organised the Third Table Tennis Competition of LVGEM Cup with the theme of “Wonderful Table
Tennis”. The competition aims to enrich the cultural life of employees, enhance team spirit and cohesion and work efficiency.
There was a total of 95 employees participated in the event.

ZZ2EFN\R  AEBEABUEIRBY I ATENESNE-EEERE - W BESEEE 8 I XULETE @ EREKREERE
RFRER N - fEmiEm TIERE « REBHEOSRETLM -

TERF B EE R

Working Hours and Holidays

AEEDHE(EHEBMERFIE) - UHIHA
TFRHEBEME T TR - FETHET
FREMEAKKRBIORERE LF - A%
Eeg R B TLB RN EMITE# - A%
EHREIREZAEEHAR  FARE
R R ER  WIR  BERSE -1t
S AEEFEABTRESER HMHET
FEER BT TERAE AR -

The Group has formulated the Attendance and Holiday Management
System to set out the working hour system and the number of working
hours for employees. If employees are required to work on public
holidays or statutory holidays due to the work required, the Group
will offer compensation leave or overtime pay for employees. The
Group ensures that the employees are entitled to statutory holidays,
annual leave, marriage leave, bereavement leave, maternity leave,
breastfeeding leave, paternity leave, etc. in accordance with the
laws. In addition, the Group provides study leave for the employees
to encourage them to pursue further studies and enhance their work
skills and professional qualifications.

Communication with Employees

The Group attaches great importance to communicating with our
employees, establishing diverse communication channels to listen
to their views and hence better understand their needs.

BT &

AEEEERATLR  BBRIS (A
TRIEEE  RZRBETHES  #E
i R S

Case Study: 2020 “Interviews with Thousands of People”

RO ZBBF[ T ATHHK]

The “Interviews with Thousands of People”, which is an employee communication event, aims to convey the annual
management philosophy of the Group and strengthen the team spirit. The Group conducted the “Interviews with Thousands
of People” in various ways, including induction and exit interviews, post-probation interviews, democratic talks, transfer
interviews, appraisals, interviews with key employees, etc. A total of 2,561 times of interviews were conducted in the 2020
“Interviews with Thousands of People”, covering the Group’s head office, business units and subsidiaries.

[FATHIEEEEAEEFEERES - BREEFNENETERED - AREUSHREABEITAT%] - EHBFEA
BRI - BIESH  RIEHR - BAB# - AREHK - BHTR  AFIRE - T BF[TATRIAFRERT2,561A
R BIFHRBEEBEAEEAEN  SXHLEMBERF -

2 (TR HERERRDA
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Case Study: LVGEM Hotel Service Skills Competition

RO BRBERBHEEAR

In November 2020, the LVGEM Hotel held the Ninth Service Skills Competition. The competition, with the theme of “Showing
Employees’ Professionalism, Strengthening Standards and Procedures”, featured 13 competitions such as check-in at front
desks, scenario handling, Chinese dining setting, making the beds in the Chinese way, turndown service, etc. The competition
is divided into three stages, namely the preliminary, advanced and final competitions. This competition can effectively
enhance the service skills of the hotel employees and the service quality, providing a platform to facilitate mutual learning and
growth among employees.

—TRF A+ BREEBRTENERBREARE - REEREAIShowB TRR @ &b ZERE |IREE - HRFA
EWELERERE FERE  PABREKARAZFIIELETRE - LBEHDRIE - BABENMAB=ARBETT - AR
BEAEAMIRERBE2BEINRGRE  IBFBERBREKE  ARABETRHINESR - HAKRHES

Training and Development 15 3 5

The Group is committed to providing the employees with a broad AEBFIRREIRHEERANERTS -
platform for development and the essential resources to continuously WIRHEMHER - IFERA B THMHMNE
enhance their knowledge and skills. The Group has established B2 o AEEMBHRICFIIEIRHIE )R e
the Training Management System to regulate the establishment of NERBRNEY @ RESEBZEREN
training management system and promote the implementation of EHWMIT BB IXERABINIEERE
various standards and procedures to assist employees in enhancing BN BEEBEEERWITN B
their professionalism, management ability, professional ethics and @ﬂ:ﬁ?ﬁ’ﬁ@ﬂ AEEBFGFHSHEFES
execution ability. To optimise the resource allocation, the Group EHEl - WRRETIER - AEEBEERAEE
formulates an annual training plan and reviews its implementation I?E#TW‘E’*” I - WiBBRER - A
every year. The Group actively provides different types of training o BN BFIIELEREARE
to the employees and conducts training in various forms such as Bl

lectures, group discussions, case analysis, field training, etc.

Provide induction training, training of industry
basic knowledge and training of system operation
for new employees and system trainings for all

Foundation

) o . Training employees
Provide specialised training for the relevant Hprd| AETE TISE AR - FTREMMNE &

personnel in various professional areas
such as cost management, engineering
project management, engineering project
application, engineering design, investment
and acquisition, tendering and procurement,
capital operation, human resources and
administration, legal and risk control, etc.
AU AR A BRI B
&W$ B TEERE - TRBEEHE
TEFZE - IRENE  BERE  E4XE
B AT EBEEE ZEH X

BURIESER - SARMA B TIREHIELE

Professional
Training
=EHE

Conduct trainings in the form of “LVGEM
Publicity Team” and “LVGEM Forum”, covering
team building, operation management, effective
communication, appraisal system, etc.

VA [4E3 _u%@J - [#r i8] FAH
BIEF - BN RIEERER  EEER
- F %Zi%ié BEREBRE

Management
Training
ERE
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During the Reporting Period, the Group organised over 300 training
events with 5,607 participants.

RIS - B RERHE

HR - AR B3005IEH1E
IR3E5,607 AR o

&
W
peLiy
p
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RIE - EREAR

5.3

HE
==
Protecting Employees’ Safety

The Group attaches great importance to the occupational safety and
health of its employees. In addition to complying with relevant laws
and regulations, we require our employees, contractors and other
relevant personnel to comply with the Group’s safety requirements
during the construction process. Meanwhile, the Group continues to
improve its safety management system and focuses on cultivating safety
awareness among employees and establishing relevant precautionary
measures in its daily operations. The Group has been protecting the
health and safety of its employees through the implementation of
systems, training and management, assessment and correction, etc.

The Group has formulated operation manuals such as the Guidelines
for Safe and Civilised Construction Management, the Guidelines
for Project Inspection, the Emergency and Response Plan and
the Safety Organisation Management System, etc. to enhance the
quality of engineering project management, regulate rectification and
preventive and control measures, and eliminate or reduce potential
safety hazards and quality risks. During the construction, the Group
conducts safety inspections, including safety protection, electricity
safety, machinery and equipment, on-site fire-fighting equipment
and material storage, etc., to ensure a safe environment at the
construction sites. In addition, the Group organises fire drills on a
regular basis to help employees to familiarise themselves with the
use of fire-fighting equipment and the procedures for handling fire
emergencies, to enhance their understanding of the fire prevention
system and fire escape routes, and to enhance their awareness of
fire safety.

9 W* E“’Hl}ﬁ Eupg.t A

In early 2020, the pandemic spread rapidly. With protecting the health
of our employees as our primary concern, the Group strengthened
its protection in four areas, namely establishing a prevention and
control mechanism, providing anti-pandemic supplies, enhancing
prevention and control publicity, and implementing prevention and
control measures to overcome the challenges brought about by the
pandemic.

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2020
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Establishing a Prevention and
Control Mechanism
BRI

The Group has set up the pandemic prevention and control leading group, improved the prevention
and control mechanism and issued the Notice on the Establishment of Coronavirus Pneumonia
Prevention and Control Mechanism, the Employee Health Protection Guidance, and the Technical
Plan for Controlling Coronavirus Pneumonia of Project Construction Site in time.
REBRDZIEHIEEG/E - E2IE TSRS - 30 &R T BB RN E A E AR = i
R E#HIEEA) (B TEEN#ES)  (ERBEBNEHAMIERMHTR) -

Providing Anti-pandemic
Supplies
REBEYE

The Group endeavoured to source protective materials from various sources, including masks,
disinfectants and alcohol, disposable gloves and thermometers, to ensure the health and safety of
employees during the resumption of work. The Group provided over 40,000 masks to its employees
in face of material shortage.

AEESHINZEBEEENE  REOS - BER - BSER - —AMFE - 2B
% BREIBEEINEENAZS - £MENRERE - ASEE MR8 TRHEEE40,0001E0
=z o

Enhancing Prevention and
Control Publicity
R EEE

The Group has widely spread the knowledge of pandemic prevention and control through OA
notifications and electronic screens, and has actively educated employees on protective measures
and advised them to avoid crowded places. The Group also temporarily cancelled all group activities,
such as Chinese New Year gatherings, meetings and team-building activities, to reduce the risk
of infection transmission.

AEEBBOARA  SFRERENRSEFIANBEZESEEEHZNG  BHRHGETH#
B WEZEIRAOEAABEESM - AEETERIUVEMBEEBIEEY - HEE

C B B  BRESRER -

Implementing Prevention and
Control Measures
EE R

The Group has implemented several prevention and control measures, including:
REBESEEZENERE - 81

o Understand the health conditions of employees and compile statistics about employees and
their families visiting regions with severe outbreaks of the pandemic;
RS THEEIR - URSTEIRARBI R EE RS E k BEEE A TR
R

° Spray and disinfect all public areas such as office areas, corridors, lift lobbies and toilets,
and assign employees to inspect and disinfect electric switch buttons and door handles
every two hours;

HP QRS - ER - BHAE - IS AREH#TEAUEZES - UTRHEAES
MIREEREME - PICFSEITRENES

° Strengthen the entry rules by requiring visitors to wear masks, have their body temperature
measured and make registration;

IERFIZEHIE - ZRRGFEMBOEZ - AEER - WETER
o Prevent employees from gathering and arrange meals for employees in strict accordance

with the principle of “Prescribed time, Prescribed place and Prescribed area”.
IEAEBSR @ BRZRRIATERRE - AT B IRATHEIRE -

® @

T IR b 1 R FokmLiiE
WA PRIR 115 iR £ P IR B

MRk
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6 Creating Value 6 HAERE

The Group is committed to fulfilling its corporate social responsibility by REEBEREMSRT  REBEILSEE - Bt
working together with the society and paying close attention of social issues. TERTRBALEEEF - ZMAHAEFERE
We make use of our resources and strengths to actively organise different B BEARSETEED B htE KT
types of community activities and contribute to social development. While B -BMEBNERESFEKVRR - TMIEEH
we are committed to expanding our own business, we also focus on our HegnEaER @  BERAM2NSEAREE - KA
contribution to society by actively organising and participating in various MEHA - AEBEMER  BECEEMBE &8
charity activities. During the Reporting Period, the Group made donations to EHRAESS0E T AR o

schools, charities and other organisations with a total of over RMB8.5 million.

During the Reporting Period, the Group actively responded to the government's RAREHA - AEEBGLERNRE  ©27
call. While doing our best to prevent and control the pandemic, we would HirB HFHIETENRE - BITOEES 200
take up our corporate responsibility to contribute to the fight against the HABRBRBEERNE  AERTHRECENT
pandemic and demonstrate our corporate social responsibility through g&ET -

practical actions.

Case Study: Contribute to the Society with Love and Take up Corporate Social Responsibility

R - BOERME - BTOXEE

The Group is highly concerned about the grassroots with regard to their pandemic prevention situation. To alleviate the shortage of
supplies for the cleansing workers during the pandemic, we sourced supplies from various sources and donated 10,000 masks and
10 buckets of disinfectant to the Beautiful Shenzhen Foundation for the cleansing workers. In addition, during the critical period of
pandemic prevention and control, the Group’s Chairman actively sourced anti-pandemic supplies and donated 20,000 masks and
20 buckets of disinfectant to the Maoming City Command Centre for Pandemic Prevention and Control to support its pandemic
prevention and control work, and to assist the frontline workers in the fight against the pandemic.
AEBREAIMSEBNHEBR - RIEPHMERR - RERRETIAMEYERRMRE  BMRSZFEBREDE @ BE
WREBAYNARESEHEI10,000@ N EMIOMETR @ BRETARA kI - EREHEOBAESE - AEENERRE
BB E - k& TR E B i1 201881 20,000E 0 EFM20fEFR + U HEZBHELIE - AREBENERE#ET —
BOTIEABRMEED -
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RIS - B RERHE

Sustainability Performance Indicators 7 UHERRENEE
7.1 Environmental Performance Indicators 7.1 BREBEHYEE
We collected environmental data on emissions and resource BMIget T RS BAIRYIB A E (G RR
consumption in the Shenzhen office area of the Group (located in NEEENEOKE - RAECEBREANA)E
Shenzhen LVGEM NEO Building, with 6 floors of self-occupied office). M E RERA T ENREEE -
Indicator Unit 2020 2019
£18 By —EEH —E-hE
Air Pollutant Emissions’
RRSRYHEHE
NOx kg 213.12 208.15
REEHI(NOX) Fr
SOx kg 1.27 1.43
HaE¥(SOx) T
CcO kg 163.64 201.95
—&bHx(CO) Fr5
PM2s kg 0.73 0.91
HAFERLY) (PM2s) Fr
PMio kg 0.73 0.91
AT IR AFERL D (PMio) T
Resource Consumption and Intensity?
EREREREE?
Direct Energy Consumption MWh 498.92 613.90
BEERRERES JKELBF
Direct Energy Consumption Intensity MWh/person 1.44 1.46
BEERRERRE JKELRSF A
— Natural Gas Consumption?® M3 20,481.00 19,843.00
— KRR EFEE S SR
— Gasoline Consumption (Vehicle) L 29,825.02 42 927.17
— AR EFEEE(RE) 7+
Indirect Energy Consumption MWh 1,012.37 928.11
HEEREREE JK LB
Indirect Energy Consumption MWh/person 2.92 2.21
HEERERERE JKER A
— Electricity Consumption kWh 1,012,374.00 928,112.00
—EEFEEE T ELBF
Water Consumption* Tonnes 4.522.00 4.518.00
BFEKES T
Water Consumption Intensity Tonnes/person 13.03 10.76
BFEKEE e, A

The air pollutant emissions from cooking natural gas were newly added to the Group’s
air pollutant emissions for 2019 and 2020, and hence the air pollutant emissions
for 2019 of this Report shall prevail. Air pollutant emissions from office vehicles are
derived from the official vehicles owned and used in the Shenzhen office area during
the Reporting Period, with 13 official vehicles in 2020 and 15 official vehicles in 2019.
The calculation of the air pollutant emission data is based on the Technical Guide for
Air Pollutant Emission Inventory for On-road Vehicles (Trial Implementation) issued
by the Ministry of Ecology and Environment of the People’s Republic of China and
the Handbook on Emission Coefficients of Industrial Pollution Sources of the First
National Census of Pollution Sources.

The intensities of environmental data are calculated using the number of employees
in the Shenzhen office area. It was 347 in 2020 and 420 in 2019.

Natural gas consumption came from liquefied natural gas used in staff canteens in
Shenzhen office areas.

The daily water consumption is mainly supplied from the municipal water network,
and there is no difficulty in sourcing water.

REE 20195 K 2020F MRS AR EFE T ERR
RRHORFTRDPENE - BUL2019FMARITRMBEK
EUARENEIRAE  AENRRISRYBIRERRNE
BRIMARAEEMAREANERAOAKER - —F
“THEBIBWABER  —ET-NFHEISWABER - X
ROSRMPFREENTETES2E AP EARKMBEERER
HEPRMCERBBEAR S RDP RS ERERMIER
(FBIIDKE-REBERREREE TR SRARERSTRET
i)

RESBZERBARRINRIABGE
RIATA » ZF—NFRA20A °

RAFHRERRNEERYRABHS TREMEAOHR
AEAKEIBERATREAFK - WEKEKFE LR -

ZETEF
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Indicator Unit 2020 2019
£#8 B —2-%F —2-NnF
Greenhouse Gas Emissions and Intensity®

BERBHEREREES

Emissions from Vehicle (Scope 1) Tonnes COze 68.58 98.64
BRAEREHR(FE—) S fbig 2

Emissions from Natural Gas (Scope 1) Tonnes CO2 44.28 42.90
RARERAREREHR(HBE—) Wi — &bk

Emissions from electricity Consumption (Scope 2) Tonnes CO2¢ 617.65 489.21
BHEAREREBYH(BET) 8 — &bk

Total Emissions of Greenhouse Gas Tonnes COze 730.51 630.75
HREREENE WE— bk E =

Total Emission Intensity of Greenhouse Gas Tonnes COze/person 2.11 1.50
BREREBNEE Wi =&k N

Hazardous Wastes Production and Intensity®

EEREYELERETES

Generation of Waste Batteries kg 0.73 0.88
BEMELS T

Generation Intensity of Waste Batteries kg/person 0.002 0.002
BEEMEEEE RN

Generation of Waste Toner Cartridges kg 8.50 9.10
EEMEEAE T

Generation Intensity of Waste Toner Cartridges kg/person 0.02 0.02
RS E A E Fr/A

Generation of Waste Cartridges kg 0 1.20
BEKEEESE T

Generation Intensity of Waste Cartridges kg/person 0 0.003
BRKEEATE Fr/A

Generation of Waste Fluorescent Tubes kg 31.10 24.40
BB EELER T

Generation Intensity of Waste Fluorescent Tubes kg/person 0.09 0.06
BB EEERE TN

The calculation method of greenhouse gas emission (scope 1) data refers to the
Accounting Methods and Reporting Guidelines for Greenhouse Gas Emissions of Road
Transport Enterprises (Trial) and the Accounting and Reporting of Greenhouse Gas
Emission From Public Building Operators (Trial) issued by the Ministry of Ecology and
Environment of the People’s Republic of China. The calculation method of greenhouse
gas emission (scope 2) data refers to the 2015 national grid average emission factor
of the Notice on the Preparation of 2018 Carbon Emissions Reports and Verification
and Emissions Monitoring Plan issued by the Ministry of Ecology and Environment of

the People’s Republic of China.

The hazardous wastes generated shall be recycled and processed by the third party

licensed organisation.

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2020
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Indicator Unit 2020 2019
£ B ft el 223 —E-NF
Non-hazardous Waste Production and Intensity’

BEREYELEEBREE

Generation of Waste Plastic Bottles kg 56.00 250.00
BEEBMRELS Fr

Generation Intensity of Waste Plastic Bottles kg/person 0.16 0.60
EERMEERE Fr/A

Generation of Wastepaper kg 62.00 59.00
BEHELES T

Generation Intensity of Wastepaper kg/person 0.18 0.14
BREARE Fr/A

Generation of Domestic Waste kg 545.00 591.20
EVERIRELE S T

Generation Intensity of Domestic Waste kg/person 1.57 141
EERNIREERE Fr/A

The non-hazardous wastes generated are sorted and stored in a special recycling
place while domestic wastes are regularly cleaned and transported by a third party
organization. In order to ensure meaningful comparison, the Group adjusted the amount
of domestic waste generated in 2019. The amount of domestic waste generated for
2019 of this Report shall prevail.

FIEANEEEEY  HBREREFEPEUE - £F5
RAETHBNBARBEREE - RTHRREERENL
B AEEH_T-NFONEFNRELBETIAE =

E-NFNEERRELEBARRERE -
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7.2 Social Performance Indicators 7.2 HEEWEE
Indicators Unit 2020
kil By —E-SE
Number of Employees (As of 31 December 2020)
EIgBE(BE=Z=-2BF+=-HA=+—H)
Number of Employees by Gender Male Person 1,418
RIERIEI S St A
Female Person 679
gk A
Number of Employees by Employment Type Full-time Person 2,097
REEREE S o A
Part-time Person 0
FRAR A
Number of Employees by Age Group <30 Person 1,037
RERHERIZID <30%% A
30-50 Person 1,018
30-50%% A
>50 Person 42
>505%, A
Number of Employees by Geographical Region Mainland China Person 2,065
iR E o B A A
Hong Kong Person 32
B A
Employee Turnover Rate®
B IRk
Employee Turnover Rate by Gender Male % 22.64%
BIRIEI S Esla
Female % 13.99%
ik
Employee Turnover Rate by Age Group <30 % 18.80%
RERAERIE D <305%
30-50 % 20.83%
30-50%%
>50 % 21.43%
>505%,
Employee Turnover Rate by Geographical Region Mainland China % 20.10%
& [ &l 5 H B
Hong Kong % 3.13%
BE
Safety
z2
Number of Work-Related Fatalities Person 0
ETEBRMILT H AL A
Rate of Work-Related Fatalities % 0
E TIEREER ML T AL
Lost Days due to Work Injury Day 0
EHITEEARTIIERS X
8 The formula for calculating employee turnover rate by category: the number of 8 FHEAMBIRRENELAR R  AREHRZERNET

AN, BEARE PARZIERNLEE T AZX100% °

employees who left the Group in a category during the Reporting Period/ the total
number of employees in the category as at the end of the Reporting Period x 100%.
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Indicators Unit 2020
L B —z-®5

Percentage of Employees Trained®
FIETHDLES

By Gender Male % 99.08%
ZIERIEI D St
Female % 97.64%
gL
By Employee Category Senior Management % 90.91%
REEREMNE S =E
Middle Management % 98.36%
B
General Staff % 98.72%
£E

Average Training Hours Completed per Employee
BEEIRRZINTERE

By Gender Male Hour 4.00
ZIERIEl D B N
Female Hour 3.00
gk aNis
By Employee Category Senior Management Hour 3.48
ZEBERE D = aNis
Middle Management Hour 6.78
FE AN
General Staff Hour 8.32
g N

Number of Suppliers by Geographical Region'®
R EE DR AERE A

Beijing Number of Suppliers 16
Bin:) 1@l
Guangdong Number of Suppliers 398
B® 18
Hubei Number of Suppliers 1
ikl 1
Hunan Number of Suppliers 1
R 1]
Jiangsu Number of Suppliers 57
TLER 1@
Fujian Number of Suppliers 1
R 18
Shanghai Number of Suppliers 10
lubic 18
Zhejiang Number of Suppliers 1
AT 18
Sichuan Number of Suppliers 1
el 1
Tibet Number of Suppliers 1
Gz 18
Hong Kong Number of Suppliers 2
B 18
Cambodia Number of Suppliers 7
TRIpEE 18
The formula for calculating employee training rate by category: the number of employees 2 ZHIMBIZIESHAEAR A  ZBEAONZIETIA
undergoing training in a category / the total number of employees in the category as H/BERREPRZEARNEE T AHX100% °
at the end of the Reporting Period x 100%.
The number includes engineering, design, marketing and other types of suppliers. 10 HEBEIR « Rt - SHFHEAOMER -

(TR HERERRLA 49
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Indicators Unit 2020
k=L By =F £ 7
Quality

BE

Percentage of Total Products Sold or Shipped Subject to Recalls for Safety % 0

and Health Reasons

Rz zif@FEhmAER=SGREMNEREFNA DL

Complaint

&

Number of Products and Service Related Complaints Received Case 711

EEBHED KRB RFER =

Percentage of Resolved Complaints % 100%

RFRRRE

Number of corruption cases

BSRARGEAE

Number of concluded legal cases regarding corrupt practices brought Case 0
against the issuer or its employees

HAEEGHETIREWE BENESHFARGNEE =
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Appendix 1 Laws and Regulations

During the Reporting Period, the Group did not violate any laws and regulations
relating to emissions, employment, health and safety, labour standards, product
responsibility and anti-corruption that have a significant impact on the Group.
Please refer to the table below for details.

Laws and regulations relating to the disclosure aspects of the ESG Guide of the
SEHK that have a significant impact on the Group

RIS - B RERHE

B S — SR ER

MNAREIA - AREAREEREYHY - BFF - @FE
ZE - BTEE - EmETNMRESHEMARBILHAEE
ELXBRYBOERER - FBH2HTE -

BEEBBRIA(ESCESDNRBEEEARL B AEEEEX
HENEEER

Emissions

Environmental Protection Law of the People’s Republic of China

Law of the People’s Republic of China on the Prevention and Control of
Environmental Pollution Caused by Solid Wastes

Energy Conservation Law of the People’s Republic of China

Cleaner Production Promotion Law of the People’s Republic of China

Law of the People’s Republic of China on Environmental Impact Assessment

Provisions on the Administration of Urban Construction Garbage

Urban and Rural Living Garbage Treatment Ordinance of Guangdong

Regulations of the Shenzhen Special Economic Zone on the Environmental
Protection of Construction Projects

Employment

Labour Law of the People’s Republic of China

Labour Contract Law of the People’s Republic of China

Employment Promotion Law of the People’s Republic of China

Social Insurance Law of the People’s Republic of China

Labour Dispute Mediation and Arbitration Law of the People’s Republic of China

Health and Safety

Production Safety Law of the People’s Republic of China

Law of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases

Fire Control Law of the People’s Republic of China

Labour Standard
Law of the People’s Republic of China on the Protection of Minors
Provisions on the Prohibition of Using Child Labour

Product Responsibhilities

Standardisation Law of the People’s Republic of China
Product Quality Law of the People’s Republic of China
Advertising Law of the People’s Republic of China

Anti-corruption

Criminal Law of the People’s Republic of China

Anti-Money Laundering Law of the People’s Republic of China
Anti-Unfair Competition Law of the People’s Republic of China
Prevention of Bribery Ordinance

298]
(P AR HFBEIRRREE)
(hEARAMBIEREYSABIRNAE)

(PEARKMBELIELRE)
(PEARKMBEIBREEREE)
(PEARKRMBEREZE/NEER)
CRTEERBREEMRIE)

CEER A AR A& B I BRI 5 A0
CRYIAE RS (B 23R8 B BB R E 501

&=

(hEARKMBLEE)
(hEARHKRBEILEERE)
(hEARKMBGEREE)
(REARKMBESRIE)
(PEARKMBL S ZHR/BRFEE)

REHEZE
(hEARKAMBZ 2EEER)
(hEARAMBBEREE)

(REARKMBIELE)

TR
(RE AR FEFIBIARKFE AREE)
(EIHFRETRE)

EmEE
(PEARKAMBZEENLE)
(hEARKNBERES)%)
(hEARAMBESE)

R&5

(REARKMBFE)
(hEARKAMBRLEE)
(hEARKAMBR N EEBRFE)
(B3 LB A1)

2 (TR HERERRDA

“ToTERN R NERRS
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Appendix 2 Content Index of Environmental, Social and

A E

Governance Reporting Guide #o|

Content
RE

i —(RE - HERERBEESDRART

Reference Chapters/Remarks
KRBT HeE

A. Environmental

AR

Aspect Al:
Emissions

Al = BERD

General
Disclosure
—RHER

Al.2

Al3

Al4

Al5

Al6

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.

BRAERIOAEREHN - MKRTHOEES BERESEED

MWEEER

(@ BX: R

(b) ETFHETAGEATENEEERERAROEER

The types of emissions and respective emissions data.

PRt AR TR AR

Greenhouse gas emissions in total (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
BERBEBNE (AETE) R(ER)EE (WASES 87 -
RF M E)

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FEABEREEYRE UE) R(NER)EE(WAEEEE
i ~ BIERMETHE)

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per facility).
FEAEZEEYEE UEE) R(NER)EE(WAEEEE
i ~ BIERMEHE)

Description of measures to mitigate emissions and results achieved.

FURE B DR HO#E S P S AR

Description of how hazardous and non-hazardous wastes are handled,
reduction initiatives and results achieved.

MR A E R EEEZYNTE  BUEELEENEERASRR
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4.2 Green Construction
Management
HeERIER

4.3 Creating a Green
Community

BER e

7.1 Environmental
Performance Indicators
IRIBEUER

7.1 Environmental
Performance Indicators
RIBEBIER

7.1 Environmental
Performance Indicators
RIBEBIEIR

7.1 Environmental
Performance Indicators
BRI BIER

4.2 Green Construction
Management
GEHEIER

4.3 Creating a Green
Community

7.1 Environmental
Performance Indicators
RIBERBIER

4.2 Green Construction
Management
GEmIER

4.3 Creating a Green
Community

7.1 Environmental
Performance Indicators
RIBHEBIEIR



Content
AES
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B HEREA

wE

Reference Chapters/Remarks

REEH B

Aspect A2: Use
of Resources

A2 BIRIER

A3: The
Environment
and Natural
Resources

A3 RIBR KA

General
Disclosure

— AR

A2.1

A2.2

A2.3

A2.4

A2.5

General
Disclosure

—RRIEE

A3.1

Policies on the efficient use of resources, including energy, water and
other raw materials.

BRERER(BIEEER - KEEMERMED) BB E

Direct and/or indirect energy consumption by type (e.g. electricity, gas
or oil) in total (kWh in '000s) and intensity (e.g. per unit of production
volume, per facility).

RS S M ERE R, SEEER(NE - Reloh) @2 (U TET
RRTE)REE(MUESES SN - §HERETE)

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

BRRKEREE(WMAGESEM - BEREAE

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

it BE VR L A R R AT 8 R PSR

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

i SR ERE KR = Al A () R e
[BES

AR B R P 1S

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

B MAAEEMHNAE (UMEETE) R (ER) SEEEBMIES

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

IRIEZEIT ABIRIENAARERERNBEAT ENHBER

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.

M E R EHHIRBERARAERNEAZE RN ERBRATEN
178

“ToTEEE  AEREARE

4.2 Green Construction
Management
GeERIER

4.3 Creating a Green
Community

7.1 Environmental
Performance Indicators
IRIBERUEE

7.1 Environmental
Performance Indicators
IRIBEIIEIR

4.2 Green Construction
Management
FEmIER

4.3 Creating a Green
Community
giEsedm

4.3 Creating a Green
Community
EEREME

7.1 Environmental
Performance Indicators
IRIBIERUEE

*  The use of packaging
materials for finished
products is not related to
the Group’s business
SURK mm ) B AR A B
EE ST AER

4.1 Developing Green
Buildings
ERGOEE

4.2 Green Construction
Management
HFERIER

4.3 Creating a Green
Community
EEREME

4.1 Developing Green
Buildings
BRI EEE

4.2 Green Construction
Management
HEmIER

4.3 Creating a Green
Community

(TR HERERRIA 53
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Content Reference Chapters/Remarks
AES HEEH e
B. Social
B.itE
B1l: Employment  General Information on: 5.1 Attracting Talents
Bl : E(E Disclosure (a)  the policies; and ARG A A
— MR (b)  compliance with relevant laws and regulations that have a 5.2 Retaining Talents
significant impact on the issuer relating to compensation and REBEF AT
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.
B ERE -  BEIEA - TERH B - FIEe 21
b~ RUEAR A K B At 5738 AR T
() BUR: R
(b) HBETFHETABERTEMEBEELRAINER
B1.1 Total workforce by gender, employment type, age group and 7.2 Social Performance
geographical region. Indicators
ZIER - RIBRE - FRER KR E SRS B HEEBIER
B1.2 Employee turnover rate by gender, age group and geographical region. 7.2 Social Performance
MR - FicER KRS D REBRALE Indicators
HEEBIER
B2: Health and General Information on: 5.3 Protecting Employees’ Safety
Safety Disclosure (a)  the policies; and REEIZZE
B2 : @EEEZE —MRIXE (b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.
BHRHEZEIERELREESE TREBEEREN
(@ BXE: K
(b)  ETFHBETAGERFENEBEEERAOEER
B2.1 Number and rate of work-related fatalities. 7.2 Social Performance
AT EREREMIL T AR R Indicators
HEEBIER
B2.2 Lost days due to work injury. 7.2 Social Performance
ATEEATERH Indicators
HEEBIER
B2.3 Description of occupational health and safety measures adopted, how 5.3 Protecting Employees’ Safety

they are implemented and monitored.

R PAER AR BRI R R 2 256 - A RMBRRIT RERE

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
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1B 15

HERER

wE

Reference Chapters/Remarks

REEH B

B3: Development
and Training
B3 : BE KT

B4: Labour
Standards
B4 : & TR

B5: Supply Chain
Management

HEREE

General
Disclosure
—RRHER
B3.1

B3.2

General
Disclosure

—RRIEE

B4.1

B4.2

General

Disclosure
— MR
B5.1

B5.2

Policies on improving employees’ knowledge and skills for discharging

duties at work. Description of training activities.

BRARA B TR/ T TOEME A M M BB - S INE S

The percentage of employees trained by gender and employee category

(e.g. senior management, middle management).

ZURIREEER(INEREERE  FREEES)ES

Bok

The average training hours completed per employee by gender and

employee category.

BRI RIEEETIE D

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.

B IEE TokogHI8TH) ¢

(@ BE: Rk

(b) HBETFHETAAEATENEBEEELRANER

Description of measures to review employment practices to avoid child

and forced labour.

AR E AR AR R E T KSR %I4T

DR FIE 8

F BREESERE I TR

Description of steps taken to eliminate such practices when discovered.

R ZRE R ENEE GG BB R PR ERH 5

Palicies on managing environmental and social risks of the supply
chain.

ERHEENRIE R RARBE

Number of supphers by geographical region.

LR E S HERER

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are
implemented and monitored
AR At EREAE
&Eﬁﬁmm%ﬁ&%%ﬁi

CMERTERBENRHERRE - U

ZECEFRE - HERE

5.2 Retaining Talents
REEBEAS

7.2 Social Performance
Indicators
HEERIER

7.2 Social Performance
Indicators
HEERIER

5.1 Attracting Talents
WANE EAA

5.2 Retaining Talents
REBESAT

5.1 Attracting Talents
WANE EAT
5.2 Retaining Talents
REBESAT
During the Reporting Period,
there was no reported case of
child labour and forced labour in

the Group.

RAEBRERRA - REBIWARE
AR E T MR KIS THRRB
e

3.4 Promoting Co-Development

BFARER

7.2 Social Performance
Indicators
HeEWIEE

3.4 Promoting Co-Development

BFARER

2 (TR HERERRDA

ARG
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RIE - HERERERS
Content Reference Chapters/Remarks
AES HEEH e
B6: Product General Information on: 3.1 Constructing an Ideal
Responsibility Disclosure (a)  the policies; and Community
B6 : EmEAT —E (b)  compliance with relevant laws and regulations that have a BERE
significant impact on the issuer relating to health and safety, 3.2 Enhancing Customer
advertising, labelling and privacy matters relating to products Experience
and services provided and methods of redress. RARFER
EAMRMHEMNRBNREERREZS BY 2EEALBSEEUR 3.3 Overcoming Difficulties
BT - Together
(@ BE: k& B BhHEEER
(b) ETFTHBTABERZENHEBEERAINER *  Labelling of products and
services is not relevant to the
Group'’s business
EmMREHIR RS E
K AERE
B6.1 Percentage of total products sold or shipped subject to recalls for safety 7.2 Social Performance
and health reasons. Indicators
EERDEXEMEHPRL 2 EEFRIEHMARKN A D HEEBIER
B6.2 Number of products and service related complaints received and how 3.2 Enhancing Customer
they are dealt with. Experience
BEMNE ARG FEE AR RAZFRR
7.2 Social Performance
Indicators
HEEBIER
B6.3 Description of practices relating to observing and protecting intellectual 3.2 Enhancing Customer
property rights. Experience
T B A v N RS N EE A R R OB 101 RAZFRR
B6.4 Description of quality assurance process and recall procedures. 3.1 Constructing an Ideal
il E ST BRE M EMBE AR Community
ALt E
3.2 Enhancing Customer
Experience
RAZFRR
*  Product recall procedures are
not relevant to the Group’s
business
EE Bl SR AR B 2 7S
THEE
B6.5 Description of consumer data protection and privacy policies, how they 3.2 Enhancing Customer
are implemented and monitored. Experience
MU B EERHRE RALBEER - URBEHTRERT A RARFER
B7: Anticorruption  General Information on: 2.4 Adhering to Operational
B7: RE)F Disclosure (a)  the policies; and Compliance
—RRIER (b)  compliance with relevant laws and regulations that have a BRAERLE
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.
BHEP LR - $R - BEFRERER
(@) BXE: K
(b) BETFHETABEAZEREREERRONER
B7.1 Number of concluded legal cases regarding corrupt practices brought 7.2 Social Performance
against the issuer or its employees during the reporting period and the Indicators
outcomes of the cases. HEEBIEER
RERBRNEEITASEREEREVESFENE SHARGTNHE &
AFFARER
B7.2 Description of preventive measures and whistle-blowing procedures, 2.4 Adhering to Operational

how they are implemented and monitored.

AP M RER TN - URBEERTRERIA
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Reference Chapters/Remarks

REEH B

B8: Community
Investment

B8 : #&IEE

General
Disclosure
—RRHER

B8.1

B8.2

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.

BRI R 2 R AR E A B R B R R e E it
@ ) 2= B R

Focus areas of contribution (e.g. education, environmental concerns,
labour needs, health, culture, sport).
EXERERE(HE C REFE  SIHEK - BFE -t - B5

Resources contributed (e.g. money or time) to the focus area.

EZIHEMPHMER (NS BEREMRE)

3.3 Overcoming Difficulties
Together
ERHEHA

6 Creating Value
HENEE

3.3 Overcoming Difficulties
Together
ENE ST

6 Creating Value
HAIEE

3.3 Overcoming Difficulties
Together
BB B

6 Creating Value
HEAIEEAE

2 (TR HERERRDA
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