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ABOUT THIS REPORT

U Banquet Group Holding Limited (the “Company”), together with its
subsidiaries (the “Group”), is pleased to present this Environmental, Social
and Governance Report (the “Report’) to provide an overview of the
Group's management on significant issues affecting the operation, and the
performance of the Group in terms of environmental and social aspects. This
Report is prepared by the Group with the professional assistance of APAC
Compliance Consultancy and Internal Control Services Limited.

Preparation Basis and Scope

This Report is prepared in accordance with Appendix 27 to the rules
governing the listing of securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”) (the “Listing Rules”) — “Environmental,
Social and Governance Reporting Guide” and has complied with “comply or
explain” provision in the Listing Rules.

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which are
considered as material by the Group — (i) Chinese restaurant and wedding
business in Hong Kong; and (i) environmental maintenance business in the
PRC. With the aim to optimise and improve the disclosure requirements
in the Report, the Group has taken initiative to formulate policies, record
relevant data, implement and monitor measures. This Report shall be
published both in Chinese and English on the website of Stock Exchange.
Should there be any discrepancy between the Chinese and the English
versions, the English version shall prevail.

Reporting Period

This Report demonstrates our sustainability initiatives during the reporting
period from 1 January 2020 to 31 December 2020.

Contact Information

The Group welcomes your feedback on this Report for our sustainability
initiatives. Please contact us by mail to Suite 1201, 1111 King's Road, Taikoo
Shing, Hong Kong.
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INTRODUCTION

The Group is mainly engaged in environmental maintenance business in
the PRC. The scope of environmental maintenance business services mainly
include (i) janitorial services on streets, in green belts zones, gullies and other
public areas, such as street cleaning, mechanical cleaning and dust removal;
(i) waste management, such as disposal and recycling of solid waste, bulky
garbage, construction waste and food waste; and (iii) facility maintenance
management, such as provision of cleaning and maintenance services
(including minor repair and maintenance) for public facilities, containers
and refuse collection points. The Group deploys sufficient cleaning staff and
supervisors, specialised vehicles and cleaning equipment in carrying out
such specialised cleaning services such as dust removal with the use of mist
cannon trucks to reduce haze pollution.

The Group has a clear strategy for its business development. In order to
achieve sustainable development for affordable capital and long-term
competitiveness, we recognise the importance of operating in a responsible
manner for the environment and community. The Group remains dedicated
to the local communities. More effort is put on optimising our business and
on the cost control in an environmentally friendly manner.

The Group is in strict compliance with the legal requirements in the area we
operate. Various policies and procedures have been established based on the
compliance of law and business development strategies of the Group. These
policies and procedures can help us to manage and monitor the risks related
to the environment, employment, operating practices and community.
Details of the management approaches to sustainable development of
different areas are illustrated in this Report.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY
ASSESSMENT

The Group understands the success of the Group's business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and
(c) are interested in or affected by or have the potential to be affected by the
impact of the Group's activities, products, services and relationships. It allows
the Group to understand risks and opportunities. The Group will continue to
ensure effective communication and maintain good relationship with each of
its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group’s roles
and duties, strategic plan and business initiatives. The Group engages with
its stakeholders to develop mutually beneficial relationships and to seek
their views on its business proposals and initiatives as well as to promote
sustainability in the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from
the stakeholders’ insights, inquiries and continuous interest in the
Group's business activities. The Group has identified key stakeholders
that are important to our business and established various channels for
communication. The following table provides an overview of the Group's key
stakeholders, and various platforms and methods of communication are used
to reach, listen and respond.

Stakeholders
Fina

Issues of concern
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Engagement channels
SEEE

Government and - Comply with the laws and regulations

regulatory authorities - B ARRER
BT R BE e 48 = Proper tax payment
- ZARER

- Promote regional economic development
and employment

- (REMEEEEREME

- On-site inspections and checks

- BMERKRE

- Research and discussion through work
conferences, work reports preparation and
submission for approval

- BRI -REIFRERRERS
HEEATH SR R 5o

- Annual reports and announcements

- EERERAMm

- Company website

- AEME
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Stakeholders Issues of concern Engagement channels
FnE REEE 2HRE
Shareholders and - Return on the investment - Annual general meeting and other
Investors - HEOEH shareholder meetings
RERREE - Information disclosure and transparency - BRBERGRAMKRRKE
_ BHIEE L EE = Annual reports, circulars and
- Protection of interests and fair treatment of anr;;;niim?%t; ™
shareholders B ,T ) | Et:l VB RN
s g = ewsletter
- RERFEDRATHSFRE 2 e g
= e
- Meeting with investors and analysts
- BARBEERSNMEE

- Websites, both of the Company and The
Stock Exchange of Hong Kong Limited

- FREAREBBMERZAERAF

EN
= Company contact information
- pEEEER
Employees = Safeguard the rights and interests of — Meetings and conferences
== employees - et
_ (R REE R R RS = Trainings, seminars, briefing sessions
- Working environment B El g RENE
- - Labor union
= RiE
TEIRIR - Te
- Career development opportunities ) .
By 25 R = Entertainment, cultural and sport activities
- il - R I REEEEE
= Self-actualization B Feedback box
- BRER - BRREE
- Occupational health and safety
- BERRRZE

- Staff remuneration, benefits and well-
beings
- BT = et
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Stakeholders Issues of concern Engagement channels
FihE RAE IR 2HRE
Customers = Safe and high-quality products Email and customer service hotline
EF - REREUESR B R AR

_ Stable relationship Visits and meetings

BT 29 KREAE

- Information transparency

- BEiER

= Business ethics

- EEERE
Suppliers/Partners - Long-term partnership Regular meeting
iR AIEB M - REBBMHEEG EMEE

- Honest cooperation Tendering process

- EEAE BIRAZ

) Strategic cooperation

] Z;ggﬁm” Y

- Risk reduction

- EERRE
Peer/Industry = Experience sharing and cooperation Industry conference and seminars

associations = KES D ZEEE TEGERAE

BT/ 1T£GE - Fair competition Site visit

_ ATEBE Bith25h
Public and - Community involvement Volunteering

Communities = HE2H Nih RS

PBRATERMLE = Social responsibilities Village visiting

_ dess DIHME

Charity and social investment
BERtERE

5



§Eili’“ﬂzﬁﬁ§"1
—E IR HERERRS

Environmental, Social and Governance Report

RIR 1B R ERRS

Through general communication with stakeholders, the Group understands
the expectations and concerns from stakeholders. The feedbacks obtained
allow the Group to make more informed decisions, and to better assess and
manage the resulting impact.

The Group has adopted the principle of materiality in the ESG reporting
by understanding the key ESG issues that are important to the business of
the Group. All the key ESG issues and key performance indicators (KPIs) are
reported in the Report according to recommendations of the ESG Reporting
Guide (Appendix 27 of the Listing Rules) and the GRI Guidelines.

The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

Step 1: Identification — Industry Benchmarking

Relevant ESG areas were identified through the review of relevant ESG
reports of the local and international industry peers.

The materiality of each ESG area was determined based on the
important of each ESG area to the Group through internal discussion
of the management and the recommendation of ESG Reporting Guide
(Appendix 27 of the Listing Rules).

Step 2: Prioritization — Stakeholder Engagement

The Group discussed with key stakeholders on key ESG areas identified
above to ensure all the key aspects were covered.

Step 3: Validation — Determining Material Issues

Based on the discussion with key stakeholders and internal discussion
among the management, the Group's management ensured that all
the key and material ESG areas, which were important to the business
development, were reported and in compliance with ESG Reporting
Guide.

As a result of this process carried out in 2020, those important ESG areas to
the Group were discussed in this Report.
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ENVIRONMENTAL ASPECTS

The Group is committed to fulfil sustainable development
and engaged preservation of resources with its environmental
responsibility. As the Group is engaged in providing environment
maintenance services in the PRC during the reporting period, the
Group measures and manages its environmental performance in
several aspects throughout its daily business operations. In order
to achieve these objectives, the Group promotes environmental
stewardship throughout its business ecosystem by introducing a
number of measures to enhance the environmental protection
awareness among its employees, encouraging them to develop
environment-friendly working habits and to take action in protecting
the precious environment.

A1. EMISSIONS
Air Pollutant Emissions

Air pollution has become one of the major environmental
problems in cities. To protect the vicinity environment, the
cleaning and maintenance services involves the use of vehicles
for the environmental maintenance business in the PRC.
The Group's emission complies with “Emission Limits of Air
Pollutants (DB44/27-2001)" and the Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China
(2015) in the PRC.

We have implemented the following measures to minimize
air emissions and their effects during our business operations.
For the securities trading business, effective management
and control are imposed on the use, maintenance and
fuel consumption of vehicles in order to minimize the fuel
consumption and air pollutant emissions of vehicles. For the
environmental maintenance business, comprehensive targets
of the renewal of vehicles have been set. Starting from 2021-
2025, traditional fuel vehicles will be gradually replaced by
alternative fuel vehicles, such as pure electric vehicles and
light fuel vehicles, with a renewal rate of 5%. In 2026-2030,
the Group plans to replace 30% of traditional fuel vehicles
by alternative fuel vehicles. Furthermore, the Group targets
to reduce the consumption of petrol and diesel by 65% and
80% respectively in 2030, in order to reduce the air pollutant
emissions. The decrease in air pollutant emissions in 2020 was
mainly attributable to the disposal of the Chinese restaurant and
wedding business in Hong Kong during the year.
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The detail of air pollutant emissions of the Group during the
reporting period is as follows:

Environmental, Social and Governance Report
RiG- HEREBRS

REPRA ZEBARSRY
PRI ¢

Securities  Environmental
trading maintenance
Air Pollutants Unit business business 2020 Total 2019 Total
ARSEM B HEEEEEYE REGERE —TSHEMEH ZZ-hFEH
Nitrogen oxides (NOy) kg 0.53 8,342.00 834253 8,621.99
AAEHNOY NI
Sulphur dioxide (S0) kg 0.02 258.13 258.15 579.83
—&1EHR(S0) NI
Particulate matter (PM) kg 0.04 19242 19246 292.22
TR F(PM) NIy
Greenhouse Gas (“GHG") Emissions mAg (DEZEmAE)
ﬁf}ff

Climate change is gradually concerned by the community as it HRRESECEERMUBAE
affects our daily life and poses a risk to our business. Hence, the EEUHANEBREBERR
Group is committed to mitigating the effects of climate change b MZEMEH@E TR
and to protect the health of employees. GHG is considered as Jkt AEBEBREREEZ

one of the major contributors of the climate change.

Regarding GHG emissions of the Group, scope 1 direct
emissions mainly result from combustion of fuels in mobile
sources such as vehicles. Scope 2 indirect emissions mainly
result from purchased electricity and cooking gas purchased
from Towngas. Scope 3 indirect emissions mainly result from
emission from fresh water processing and sewage processing for
our restaurant operations in the previous reporting period.
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Giving the majority of the GHG emissions of the Group
come from the use of electricity and the vehicle fossil fuel
consumption of the environmental maintenance business and
securities trading business, the Group tackles the GHG emissions
by lowering the energy consumption in our business operations.
Policies and procedures as mentioned in the section “Use of
Resources” to encourage energy saving have been incorporated
throughout the operations in order to reduce the carbon
footprint. Energy saving technologies are deployed to improve
the operating practices to reduce the energy consumptions and
greenhouse gases emissions. The decrease in total GHG emission
in 2020 was mainly attributable to the disposal of the Chinese
restaurant and wedding business in Hong Kong in 2020.

The detail of GHG emissions of the Group during the reporting
period are as follows:

RIR HHERERRS

EBERAEBNRERIEIFHRA
LRERBHEEERRESE
BEFNENFERARERCA
MEDERE ) AEEBBREE
KBRS AR
EREEHERE 1 TEIRE A
— B PRy 3t B9 5 Bh B AE BUR R A2
FEMAREEEBRRE LU
DB e AEEEE A
MU EEEER B st
BHRERBERBIER R
E_TERERBEHRAES
BT EERR S _ZFY
ESFENPTRABIERIBEER
FEE

RSN AEERERE
PEGEBIT

Securities Environmental
trading maintenance
GHG Emission' Unit business business 2020 Total 2019 Total
BERBRHH Efi HBHEEER RIEHEEE _—TSEMH —T-hEEH
Scope 12 tonnes of COx-e 289 1,141.17 1,144.06 257536
#[EN? W_RHEE
Scope 2 tonnes of COx-e 334 35857 36191 1,031.54
#E BZatikEs
Scope 3 tonnes of COx-e - - - 3180
HE3 W_SRER
Total GHG emission tonnes of COx-e 6.23 1499.74 1,505.97 3,638.70°
BERBHNEE B_RHEE
GHG emission intensity ~ tonnes of CO»-e/
employee 089 039 039 1023

BERBHREE

! The calculation of the GHG emission is based on the “Corporate Accounting and Reporting Standard” from GHG Protocol.

WM_atHER
(=]

‘ AERBHRZAELENAE
2 Scope 1: Direct emissions from sources that are owned or controlled by the Group.

: BEN  AEEPTEEA HIERHOR 2 BB

: The data of 2019 has been restated for comparative purpose for adoption of the latest model for diesel consumption in

the PRC.

BESZEEGFRREE -

’ & TETLER ZE—NEFNEBRELUM MR RN R EEREETEY
N Scope 2: Indirect emissions from the purchased electricity consumed by the Group.

¢ HBE2  AEEHFEINBEE N ZBEH R

2 Scope 3: All other indirect emissions that occur outside the company, including both upstream and downstream

emissions.

E §E3 ARSI ERIPT A BEE  BE i TR
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Waste Management

Waste management is considered as one of the material
topics in environmental protection. The Group recognizes
the importance of waste reduction. Waste management
measures have been introduced and implemented to minimize
the amount of waste generated and the impact on the
environment.

As the Chinese restaurant and wedding business in Hong Kong
was disposed of during the year and excluded from the ESG
reporting scope, the food waste was not included in our waste
data this year. The non-hazardous wastes generated from our
environmental maintenance business and securities trading
business mainly consist of paper waste and office waste which
is insignificant. The Group has established clear and concrete
guidelines on waste management. Wastes are separated into
recyclable, hazardous and non-hazardous waste, and are stored
separately. The Group has appointed different recyclers in
different sites to collect recyclable wastes, such as scrap paper
and scrap paper box regularly.

BRYEE
BERYEERRH/REREN
BEETEZ — - AEBRAR
BEzBEN WEETRENR
BEERYEEER  UWHERY
EEERENREZRERE
Rife
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The data for the non-hazardous waste generated and recycled for the securities trading business has not been recorded in

2020 as the office waste was collected and handled by the property management company. We will cooperate with the
property management company to develop an effective system for recording the waste amount in future.
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The significant decrease in the amount of non-hazardous waste
in 2020 was mainly due to the disposal of the Chinese restaurant
and wedding business in Hong Kong during the year. The detail
of waste generated by the Group during the reporting period is
as follows:

RIR HHERERRS

RIE-TF BEERVE
RER LV EEHRFALESR
AP ABRIEBEERFR
HoRMERAN AEERELE
ZEEE BT

Securities Environmental

Non-hazardous wastes trading maintenance

generated Unit business business 2020 Total 2019 Total
FRIEEREEEY Efi EHEEEH RIFMERY _—TTEMH —T-hEHH
Non-hazardous wastes tonnes

generated N/A® 027 027 146.78
FIELREBEEY i EN L

Non-hazardous wastes tonnes/

generated intensity employee N/A® 001 0.01 004
FMELREEENEE B/(EE AERe

Non-hazardous wastes tonnes

recycled N/Aé - - 146,50
PR R EEEY WA EN L

Non-hazardous wastes tonnes/

recycled intensity employee N/A® = = 004
FrElEEEENRE B/ (B8 AR

USE OF RESOURCES R, HiRER

The Group considers environmental protection as an essential
component of a sustainable and responsible business. The
Group has an in-depth understanding of the importance of
safeguarding sustainable development of the environment and
this to attach importance to efficient utilization of resources by
introducing various measures in daily business operations. It
understands that staff participation is the key to achieve such
goals. The Group strives to build up a working environment that
emphasizes the "Green office” and “Low Carbon” policy such as
a set of guidelines to improve the efficient use of resources for
long-term sustainability. The Group has also adopted policies
such as “Energy Resource Control Procedure” to improve the
efficient use of energy, water and other materials.

FEERRRANFEKRER
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RREREIRELERERE
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Energy

The Group considers environmental protection as an essential
component of a sustainable and responsible business. With
aims of resource saving and implementation of energy saving
measures, the Group actively promotes the concept of energy
saving and emission reduction into the entire process of its
business development and operation and implements different
energy saving measures.

The Group supports energy conservation by using energy-
saving lightings, switching off idle lightings, computers and
electrical appliance. Energy conservation reminders are placed
to increase employees’ awareness of energy saving. We will
consistently seek ways to improve energy efficiency and reduce
energy consumption in our facilities in the future. The Group has
set reduction target by 20% in electricity consumption by 2030.

BETE
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The Group's energy consumption consists of three types —
(i) purchased electricity, (i) petrol, and(iii) diesel. During the
year, diesel was our major energy consumption sources in our
business operations. In light of the disposal of the Chinese
restaurant and wedding business in Hong Kong in 2020 and the
effective implementation of energy saving strategies, the energy
consumption of the Group decreased during the year. The detail
of energy consumption of the Group during the reporting
period is as follows:

RIR HHERERRS

NEBMERHERIE=H—
(VINEEE 7~ ()75 R (i) 5= o
REAEERN  EABBRMES
EEPHNETEERMERR
BR - _SFEHEFBNH
NEERIEREBEURENE
B B BE SR B > ANEEERIBETRH
ERERBRRL R EH
W AEERERHFEEBOT

Securities Environmental
trading maintenance
Energy Consumption  Unit business business 2020 Total 2019 Total
AEIRIHRE Bl BFEEEE  REMEXE "—S”TEEH _—T-hE4EH
Purchased electricity MWh 471 397.79 402,50 1,854.71
INEE KRB
Petrol MWh 949 309.12 31861 24.96
Al KRB
Diesel MWh = 4,062.83 4,062.83 9810.24
Rl JKEBF
Towngas MWh - - - 239467
FR KRB
Total energy consumption  MWh 1420 4,769.74 478394 14,084.58
REEAS KRB
Energy consumption MWh/employee
intensity 2.03 123 124 3.9%4

EREERE KRR/ (BE
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Water Consumption

Water is another important resource used for the daily
operation. We encourage staff to reduce the daily water use.
Furthermore, water pipes and taps are checked regularly to
detect leakage. Regarding water consumption for the PRC office,
water supply is solely controlled and centrally managed by its
respective property management of the buildings, in this case,
it is not feasible for the Hong Kong office to provide all relevant
water consumption data as there is no separate meter for the
individual office unit to record water usage.

However, the Group still actively seeks ways to mitigate water
consumption by raising employees’ awareness of water saving
through green office policy such as reminding employees to
turn faucet off tightly and conducting regular inspection and
maintenance of water facilities. Since the Chinese restaurant and
wedding business in Hong Kong was disposed of in 2020 and
water saving policies were implemented effectively, the water
consumption decreased significantly during the year. The detail
of water consumption of the Group during the reporting period

FEK

KHEBEEERAZS—EE
BER-RM&BETRLILBE
Rk tesh > HPIEEIREKE
R 7K BE R LU R R K 1B 7 © T
FEMWAE ZFEKME > Hk
THAEEBEVHEER £BE
EHIREREE-RILER T
R RI  ~ E B AL B 3L
BRLHEAKE WEBMRA
EEZRHEMAHEBEKER
o

R AEEDEREBI KT
ERLDFEKE BBREBREA
ERR PINRES TREK
RERRIL TE HAR B R A RE KR T
Rizm B TREKER B
“ECEFHETERNRL
BIERBRET KA NE D
KR AL FERFEKEAIE
FEAE o IOER S I > AEEEFEK

is as follows: B3
Securities Environmental

Water trading maintenance
Consumption Unit business business 2020 Total 2019 Total
2 Efi EHEBEER  REMEER —TIZERH ZST-hE8H
Water consumption m? N/AY 9,040 9,040 56,641
FEKE AR TERA
Water consumption m?/employee

intensity N/AY 234 234 15.84
EKEE IAR/EE ABRY
/ The data for the water consumption by the securities trading business has not been recorded by the Company in 2020

as there was no separate water sub-meter to record usage. The water supply for Hong Kong office is solely controlled and

centrally managed by its property management company.
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THE ENVIRONMENT AND NATURAL RESOURCES

The Group understands that its environment maintenance
business can cause significant environmental impacts. As a
responsible environment maintenance business operator, the
Group has attached great importance to improve resources
efficiency and reduce energy consumption.

To minimise the impact on the environment, we have
incorporated energy saving, emissions reduction and
environmental protection in our daily business operations. We
put energy saving, water saving, electricity saving and emissions
reduction as the main focus and have set up related monitoring
policies and control measures. This not only can enable waste
reduction to relieve the burden on the environment, but also
the economic benefit can be maximized for the Group.

CLIMATE CHANGE
Governance

The Group addresses climate-related risks based on the nature
of the risk to our operations. The physical impacts of climate
change, including extreme weather events, or damage to
facilities have immediate operational impacts and are treated
as operational risks. Long-term challenges, such as emerging
ESG issues and climate-related risks and opportunities, may
be discussed by the Group's ESG Working Group. Our ESG
Working Group provides effective governance for integrating
and addressing ESG issues, including climate change, within our
business.

A3.

A4,
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The ESG Working Group is responsible for approving operational
emissions targets for the Group and commissioning an ESG
benchmarking, as well as gap analysis exercise to identify
gaps in both disclosure and policy relative to best practice
standards. Moreover, the ESG Working Group works closely with
the Group's different operation departments, with an aim to
develop consistent and enhanced approaches on addressing
ESG risk issues and report to the management.

Strategy

Climate change risk forms part of our overall risk profile through
its role in increasing the frequency and intensity of certain
diseases, and the health and mortality impacts resulting from
natural disasters. We assess the overall level of risk by taking into
consideration a range of diverse risk factors across the many
categories in our product or services range. This diversity of risk
is combined with our business strategy and broad geographic
footprint helps us distribute risk and provide protection against
the impacts of short-term climate change effects. Our products
and services continue to provide protection for people in our
communities against weather and heat-related disease. Besides,
we continue to explore opportunities to engage our business
partners and encourage them to develop climate resilience
and reduce their operational carbon footprint by taking into
consideration of different climate-related scenarios, including a
"2°C or lower scenario” through the following steps:
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Step 1: Set Future Images Assuming Climate Change Effects

As climate change measures proceeds, there is a possibility that the industry
will be exposed to substantial changes, such as stricter policies including
the introduction of and increases in carbon pricing, as well as advances
in technology and changes in customer awareness. In light of these
climate change effects, based on the International Energy Agency (“IEA")
scenarios and others, we developed multiple future images as the external
environment that will surround our Group.

With regard to the IEA scenarios, we put focus on the 2°C scenario (2DS)
and pictured future images in case where climate change measures do not
progress and where such measures progress further “Beyond 2°C scenario”.

Step 2: Consider the Impacts

We considered the impacts on our Group for each of the future images
developed in Step 1. We believe that it will be possible to expedite carbon
dioxide reduction effects in our society.

With regard to the effects on raw material procurement and production,
introduction of and increases in carbon pricing is anticipated in accordance
with the global advance of climate change measures, leading to the
possibility of higher raw material procurement and production costs.

On the other hand, in the case where climate change measures are not
adequate throughout society, production interruptions and supply chain
disruptions are likely to increase as a result of higher frequency and
intensification of natural disasters such as flooding.

RIR HHERERRS
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Step 3: Respond to the Strategies

Our Group will begin promoting the reduction of non-renewable energy in
our daily operation. This strategy will allow for flexible and strategic responses
to each demand for the regions where the emission factors of purchased
electricity consumptions are high. By promoting real carbon emissions
reductions throughout the world through these types of initiatives, we are
working to achieve zero carbon emission in our business.

We minimize carbon emissions through comprehensive energy-saving and
introduction of renewable energy. With respect to renewable energy in
particular, we have set a new target, achieve a reduction rate for purchased
electricity in coming few years.

With regard to the ongoing confirmation of the suitability and progress of
the Group's strategies, we believe that we will have opportunities for stable
funding and sustainable increases in corporate value through appropriate
information disclosure, dialogue with institutional investors and other
stakeholders.

Risk Management

Our Group identifies the climate change related risks or to test the existing
risk management strategies under climate change with the aid of risk
assessment. Hence, the areas where new strategies are needed could be
identified.

The risk assessment takes a standard risk-based approach using national data,
local information and expert knowledge, which can identify how climate
change may compound existing risks or create new ones.

The risk assessment is conducted through the following steps:

Step 1: Establish the context

Objective/goal

Scale

Time frame

Climate change scenario for most climate variables and sea level
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Step 2: Identify existing risk (past and current)

Identify the record of occurrence of climatic hazard in the past in the
area

Risk management strategies in place to tackle future occurrence of the
hazard

Step 3: Identify future risk and opportunities

Explore climate change projections for the selected time frame(s) and
emission scenario(s)

Identify potential hazards

Investigate whether any existing risk from Step 2 may get worse under
future projected changes

Identify new risks that can emerge under future projected changes

Step 4: Analyse and evaluate risk

Identify a set of decision areas or systems (i.e, geographical areas, business
operation, assets, ecosystems, etc) that has the potential to be at risk in
future

As outlined within the Governance section above, the Group has robust
risk management and business planning processes that are overseen by
the board of directors in order to identify, assess and manage climate-
related risks. The Group engages with government and other appropriate
organizations in order to keep abreast of expected and potential regulatory
and/or fiscal changes.

We continue to raise awareness of climate change in regard to monitoring of
carbon and energy footprint in our daily operation. However, there remains
gaps in understanding how such climate risks and opportunities may impact
our operations, assets and profits. Our Group assesses how the business
addresses climate change risks and opportunities and takes the initiative to
monitor and reduce their environmental footprint.

RIR HHERERRS
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Significant Climate-related Issues

During the reporting period, the significant climate-related physical risks and
transition risks, which have impacted and/or may impact our Group, as well

as the steps taken to manage these risks, were as follows:

Detailed description of risks

= B

EEErp

Financial Impact

BEARRERSEE
RSPy BAER, /NS A M A
FENRBRRNEAERERKBER
% LR AEEZE ARMRRNERRS
mF

Steps taken to manage the risks

»HEEZ TR MRERETE

Physical Risk
BRRR
Acute physical risks

=i
.

ERAR
Increased severity and frequency
of extreme weather events
such as cyclones, floods and
earthquakes, the frequency and
severity of traffic accidents. These
have the potential to cause both
idiosyncratic and systematic
risks, resulting in non-favourable
financial impacts.
Him KR E S WEEHsR
K EE) RIBRE M AN4E R
RIBEWHEREM MR
MeZFBRIPISEERIFH
MRAFENRE > EMES
R -

Increased likelihood and severity
of wildfire. Financial loss occurs
as there are interruptions of
supply chain, logistics and
transportation.
?’*EIJ.IJ\E’J_JAE‘\E&I?EE M
BN o HAEHE MR R IE S
ErmTAEs | BB Fs1E R -

Operating cost increases
EEMAIEM
Revenue decreases

W g

Planned to adopt scenario analysis
to disclose an organization’s
planning under future scenarios,
most notably one with in a 2°C
scenario.

STEIRABER DT LORERAR
FEHARIRIERAVST &I BRLRA
A2 CIERABEE TS

Planned to establish a natural
disasters emergency plan and to
provide certain trainings to the
staffs.

STERIE BAK BRI ER
M8 TiRMEFEl-
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Detailed description of risks

% B9 S AR F

Financial Impact

MBTE

Steps taken to manage the risks

AEEZF ARV FEE

Chronic physical risks

R ERERE

Extreme variability in weather
patterns. Frequent extreme
weather events and rising in sea
levels are likely to pose disruptions
to communities across the region
over the long term, affecting
economic output and our service
continuity.

RRBBNIRHEP M KK
BERE EENBIHRREH
RS FE LA HEEM
EeNHtRIEMEE B
EHRFMORFBEENL -

The scarcity of natural resources
due to deforestation may lead to

the increase in the cost of material.

HRBRMIRLE R BAER
WA ] B BB K ARV 15
e

Revenue reduces from decreased
service capacity and the negative
impacts of workforce
RFFENTEETIARINE
AFEERUW AR

Operating cost increases as the
demand for the goods and services
is in excess

EEMETAE mRRFBHIFER
BRI TIIE N

Planned to develop a risk
tolerance statement and/or system
authorized by the Board, including
an establishment of a written
climate risks management policy.

STEIRIE E S SRR R K
2 Atﬂéﬁﬂﬁ’z/%% i @%%J

SEREREEIREBER

Engaged with local or national
governments and local
stakeholders on local resilience.
f,—iiiﬂE‘EI%REW“LX&i‘mE%'J

mAEREE LM B T
i o

Further enhanced the climate-
related risk policies, and included
the measurement, monitoring and
management of the climate-related
risks.

£ — o E R R R
R BERGERERRAS S
BEEkERE
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Detailed description of risks Financial Impact
TR B B 5 AR i 2t BB E

Steps taken to manage the risks

»EEZF AR MRS

Transitional Risk

pEpEEN A

Policy risk

B SR R bR

. Regulation and supervision of Operating cost increases for the
climate-related risk. The PRC increased insurance premiums paid
Government that has been by the Group.
pushing for new regulation to REEFNREEEMENE
tackle with water shortage will EAAIE Mo

increase regulatory risk, which may
tighten the requirements of the
water consumption audit by the
environmental services sector.
RIEERRAENEENEE -
FRE BT — B HEERTER U
FRIK B IRIT AR RE > B 18
MEE R {EMme s &M
IRIBERFBEFIHAKESH

EXe

The government may restrict the
use of the traditional fuel vehicles
by the environmental services
sector and provide the allowances
to those entities which purchase
hybrid vehicles.

BN 8B BIRIERFEEFIR
Bl A SRR T ¥
BERESHIABENEMET
R

Based on the official requirements
to monitor and regulate the
water consumption, the Group
is exploring and discovering the
water saving strategies.

REBEE L HAKEETERAN
AHHNEIR AEHBEETRR
FNEFIRE KRR o

Planned to acquire more hybrid
vehicles for the business operations
to obtain the corresponding
allowances and subsidies from
2021 onward.

FER T —FEEEES
REBNAEAREBES
DUESHERER i RA AN 45 B

Monitor the updates of the relevant
laws and agreements, to avoid
the unnecessary increase in cost
and expenditure due to non-
compliance.

R AERA B R RV E RIS
B RAERSTVENR
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Detailed description of risks Financial Impact Steps taken to manage the risks

AR BRI B BEEZSRRTHRNA

Legal risk

ERERE

. Operating cost increases for high Monitored the updates of

Exposure to litigation risk. We

have to adapt the tightened

law and regulations issued by

the government due to climate
change. Our Group is exposed to
the risk of litigation once we fail to
obligate the new rules.

el @ B o R RIREE > A
WA JE 8 IR U 18 175 Y B8 R A 9
ERRER ) —BREEETH
FRAN > B 7 £ [ m B AR 5A LB o

Enhanced emissions-reporting
obligations. We may have to spend
much time on fulfilling the ESG
reporting standards to comply with
the new regulation.

SR FF R S & 75 - FFIRT BE
RECERERFBEIIRIE
HERERRSER UEST
HBYFRBY

compliance costs and increased
insurance premiums for the Group.
BRRARSREEERERE
ENEREEEMAIE I

environmental laws and regulations
and implemented GHG emissions
calculations in advance.
ERRBABRERNEMNE
o RAETRERBBIHRAN
e
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Detailed description of risks

Financial Impact

Steps taken to manage the risks

AR BRI B e BEEZERRTHRNAEE
Technology risk
i 2 B

More green building strategies
with low-carbon, energy-saving
technologies are adopted by
industry peers. Lagging behind
may weaken our competitive
edges.

B BEHRNR - S posk
BRER R EARITERMN
EREEE R DI e HI S5 RN
HEH-

Market risk

W%

0
The government and
environmental services sector are
considering climate-related risks
and opportunities, which may
lead to changes in customers
preference.
BN RIRIEARFS EPIETEE B
FRURAERARY R R K 1438 > 55 7]
EEERERRIFELSC

Inability to attract co-financiers
and/or investors due to uncertain
risks related to the climate.

B RIEERR I E B
BERSIMBEBSERH R
SEE

Capital investment in technology
development increases.

BATFAENEAREIEM

Operating cost increases due to the
adoption of green technologies.
KRG BRI EEEM AT
e

Revenue decreases for the change
in revenue mix and sources.

Y U w40 & R SRR B 41
AL o

Operating cost increases as abrupt
and unexpected shifts in energy
COSts.

EE AR BERAMARIZRIA K

Production cost increases due to
changing input prices and output
requirements.
FERARARABRRELE
KEEBTMIE I

Examined the feasibility and
efficiency of applying the latest
environmental technologies, to
raise the feasibility and scientific
efficiency of energy saving for the
business operations.
BERARMRERKRMAAIIT
MM ReEBEETEH
BERV AT M R B 2R At ©

Fulfil the climate-related
regulations by the government.

F& 17 BT P 718 15 Y SRR AR R B9
R e

Make climate change as a high
concern in the market decisions
to show to the clients that the
company concern about the
problem of climate change.
BRIBEEICERTIZRRPH
SERIM mERRBAEAR
Bl RIEECRIRERVER o
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iled description of risks

% B9 S AR F

Financial Impact

MBTE

RIR HHERERRS

Steps taken to manage the risks

A EEZE AR MRS

Reputational risk

=2

0
Shifts in consumer preferences.
More customers are considering
climate-related risks and
opportunities, which may lead to
changes in customer preference
for the more environmentally-
friendly business.
HEEREFNEBE - FLER
E R EAER R Rt iE - 7]
FEERE R R AERFRES
By o

Stigmatization of our business
sector, such as more negative
stakeholder feedback.
RIOIBEFAEESZTH  F
MFHENEEREIES -

Negative press coverage related to
support of business activities with
negative impacts on the climate
(e.g., GHG emissions, deforestation,
water stress).
BRRAREEEETENS
EEBEFNEE T ERE ()
o RERASHE - MR
FAKELER) ©

Revenue decreases from decreased
demand for goods and the
decrease in production capacity.
EmEBERRDKRERTHRER
Weas b o

Operating costs increases from
negative impacts on workforce
management and planning.
FHHEERRENEETE
BEEER AL

Fulfilled the social responsibility
by organizing more activities or
executing actions to demonstrate
how we place importance on
climate change.

HBEZ RS NRIITEE A
RPN AERRESE > NI
BiTHtg&Ee-

Avoided of supporting the projects
or activities which may have
detrimental effects to the climate.
B F A SRR RIEEETA
FENEENES
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During the reporting period, the primary climate-related opportunities and ~ F¥RERAA > RIEIERIN = 21428 KR8 ERS

the corresponding financial impacts were as follows: BEEWT
Detailed description of opportunities Financial Impact
HIE Ry AR R BB E

Resource efficiency

Reduce water consumption . Operating cost reduces through efficiency gains and cost reductions
KB TRAYHFE . MBEARIE R D EE A
Energy source
Hb/ﬁmlﬁ
Use of lower-emission fuel sources . Operating cost reduces through use of lowest cost abatement
fiE R HERUARL R - BBREREAAREBER DSBS
Use of supportive policy incentives . Returns on investment in low-emission technology increases
ER R BCR AT S (54219 €5 F A= {CIES3: )1
Use of new technologies
fE AT
Products and services
Euu&ﬂﬁi’*
Development of climate adaptation . Revenue increases through new solutions to adaptations needs, such as
and insurance risk solutions insurance risk transfer products and services
HERGBEERRERERBRERE i8R B L B B S 2 On Ko AR 75 S5 T FE B SRRV AR R 75 SR 1B N

\
/|

Bk

Ability to diversify business activities

EZIVES RIS
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Detailed description of opportunities Financial Impact

RIR HHERERRS

HIB RS AR HBEE

Markets

W5
Access to new markets Revenue increases through access to new and emerging markets
EAHTIS B E AT Y B B T 35 1 N W

Resilience

E

Participation in renewable energy
programs and adoption of energy-
efficiency measures

SR BERERG 8 R RENEIAE R

=

increases
Resource substitution or diversification

BEREAIEEZ T

Market valuation increases through resilience planning, such as
infrastructure, land and buildings

EIBIMBERER N T M R FEBIUREIE NS GE
i . Reliability of supply chain and ability to operate under various condition

HIERR] Rt RESEFRG TEENENER

Revenue increases through new products and services related to

ensuring resiliency

3B T R 58 14 4B A O 2 o R AR 5 488 0 W i

Metrics and Targets

Our Group adopts the key metrics to assess and manage climate-related
risks and opportunities. The energy consumption and greenhouse gas (GHG)
emissions indicators are the key metrics used to assess and manage relevant
climate-related risks where we consider such information is material and
crucial for evaluating the impact of our operation on global climate change
during the year.

Our Group strives to track our energy consumption and greenhouse
gas emissions indicators regularly to assess the effectiveness of emission
reduction initiatives, as well as set targets to contribute our effort to have
minimal impact on global warming. The details are described in the sections
AT: “Emissions” and A2: “Use of Resources” of this Report. Our Group has
adopted absolute target to manage climate-related risks and opportunities
and performance.

HERERBIR
AEERMBRESERELETEREER
RABR AR R IIE - MR A EREL
FHERMAEBRFAEEXARETCHE
EMEBEAREE REEREERAER
BGHOFERDARFEREEERR
RARAE R R R G 8RR % -

REER N ERBHERHEREZE R
PEE R UG BB e B W m » W R TE
BER REEREHENERNTEFHT
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BREERB R MR B U R R
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SOCIAL ASPECTS

The Group recognizes that maintenance of strong, healthy and friendly
business relations with employees, supply chains, and a business is
connected or expected to have a connection, whether internal or
external, is the foundation for the Group’s success and development.
The Group highly considers employees as important assets and is
committed to earning respect from employees, maintaining work-life
balance, and making them to grow together with us. With supporting
business sustainable development, the Group works closely with
suppliers to manage social risks. Besides, with a goal of understand
the needs and interests of communities where the issuer operates, the
Group takes its own initiatives to actively contribute to the society in
various ways.

EMPLOYMENT AND LABOUR PRACTICES

B1.

EMPLOYMENT

The Group believes that people are important assets and are crucial to
the business success of the Group. We are committed to providing a
favourable working environment where our employees can thrive. We
have a set of human resources management policies and procedures
in place with the aim to provide a good working environment to
employees where they can have a safe and healthy workplace to
engage and perform to the satisfaction of the Group. These policies
and procedures do not only ensure the Group’s compliance of the
relevant labour laws and regulations in the PRC and Hong Kong, but
also set out the Group's standard of staff recruitment, promotion
guidelines, remuneration scale, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other benefits and
welfare as well as termination of employment and compensation
matters.

In this year, there was no case of non-compliance related to labour
and employment practices nor complaints in relation to discrimination
within the Group.
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The Group recruits and promotes people based on their capabilities
regardless of their nationality, age, religion, marital status and
other factors. All employees are remunerated according to their
performance, experience and prevailing industry practices.

They are provided with retirement benefits in the form of Mandatory
Provident Fund Scheme under the Hong Kong Mandatory Provident
Fund Scheme Ordinance or defined contribution retirement benefit
schemes organised by relevant local government authorities in the
PRC.

The Group recognises that a proper balance between work and rest
can help employees to realise their full potential. The Group strictly
complies with the working hours and statutory holidays under the
related laws and regulations at places where the businesses operate.
Personal leave, sick leave, marriage leave, maternity leave, work injury
leave, etc. are provided to employees in order to balance their work
and life.
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Below is the employee breakdown by gender, age group, employment UT RS F80fE ~ RIEEE i
category, geographical region and employment mode. &R EEENE DN EERM-
Employee compositions FHEE 3

54% 50%
By gender
teq il

® Male B

Female Z 1
e % 0%

6% By age group
BERE .
(4
15% @® Age 30 or below
30BR LT
2020 ® Age31-40 2019
ZECITE 31E408% —E-hE
Age 41-50
77% 41E508%
Age 51 or above

S1ERE L E 79%

5%

By geographical region
&

@® ThePRC HE

® Hong Kong &4

99% 96%
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1% j 1%
' By employment category
HEFEER

@ Senior management 2019
_ 2020 5 EREEE —E—hE
- - Middle management N/A®

08% RIREIRE E e
° General
HWET

By employment mode

REREKEN

® rull-time 28

100% 100%

8

The data for year 2019 was not available. J BEEB TS -NENEMAEE-
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The employee turnover rate during the reporting year by gender, age
group and geographical region are as follows:

RBEFER IR FHE Rt

BB ONEERKIEZNT

Employee turnover rate
1 7%. 1 7%.

BERKE

31%,
By gender
teq il

16%.
® Male B
® Female &%

2019
By age group
20%

ZE—hE
HEERE
14%

25%. 25% 24%

@® Age 30 or below

30 B IA T
Age 31-40
31E405%

Age 41-50

4%

J

A E505%
'l 2%,

Age 51 or above
SRR L
2020

—ECTHE

17%,

2019
—ZT—-hE
25%
J
By geographical region
it &

® The PRC
Hong Kong &4

2019
—E-hEF

24%
Q

Overall

#st

2019
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HEALTH AND SAFETY

The Group regards occupational health and safety as its most
important aspect of corporate risk management. The Group follows
the occupational health and safety guidelines recommended by the
Labour Department of Hong Kong. Besides, the Group strictly complies
with Occupational Safety and Health Ordinance and Law of the PRC
on the Prevention and Treatment of Occupational Diseases. During
the year, 92 cases of work-related injuries (2018: 62 cases, 2019: 70
cases) and 4 cases of work-related fatalities (2018: 1 case, 2019: 1 case)
occurred, while the number of lost days due to work injury was 120
days (2018: 300 days, 2019: 240 days).

The Group not only strictly implements relevant laws and regulations,
but also proactively formulates internal policies and standards related
to specific business departments of the Group. The Group attaches
great importance to occupational health and safety as the key focus for
our operation is to ensure the safety and well-being of the employees.
For this reason, a comprehensive occupational health and safety
management system has been established. Safety training is arranged
for every employee according to the job position to raise their
awareness of emergency responses and enhance their skills for safety
operation.

Every employee is provided with safety equipment and clothing which
is checked regularly to ensure proper usage and functioning when
performing environment maintenance services.

They are also provided with medical check annually. First aid
equipment is equipped in the workplace for prompt responses to any
injuries and incidents happened. The Group has also arranged irregular
seminar on emergency drills such as first aid, fire-fighting, evacuation,
leakage and escape to improve staff safety awareness.

The Group stringently complied with the Employees” Compensation
Ordinance, Chapter 282, Laws of Hong Kong relating to the provision
of safe working environment and protecting employees from
occupational hazards.
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B3.

DEVELOPMENT AND TRAINING

The Group is committed to providing continuous training and learning
opportunities to employees to develop their talents and to expand
the Group's business. The Group has provided numerous development
opportunities throughout the year to employees at all levels to
continuously strengthen employee’s skill in order to enhance the
Group's competitiveness for sustainable business growth.

The Group has established relevant development and training
systems with the aim to promote a learning culture for improvement.
Employees are encouraged and have equal opportunities to
participate in different training programmes. Subsidies and supports
are given to employees to participate in the relevant training courses.

Training is particularly focused on safety training which is our primary
concern. Safety training covers a wide range of topics, including
safety production procedures, occupational hazard, etc. to ensure all
employees acquire proper skills and knowledge before performing
the assigned tasks. With continuous safety training, not only the
employees’ safety knowledge and awareness can be increased, but
also the occurrence of work-related accidents can be reduced.

Apart from safety training in enhancing the safety performance,
orientation training is provided for new employees to familiarise with
the corporate culture and the background of the Group. Training
offered to employees depends on the job position of employees and
the development of the Group.

Regular assessment is conducted to keep track on the performance
of the employees for the purpose of formulating further training
plans, job promotion and salary adjustment. The Group will enhance
the training system in order to improve the personal development of
employees.
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The detailed breakdown of the percentage of employees trained by
gender and employment category is as follows:

RIR HHERERRS

R RERERES DNZIEER
2 EEERMAEF BN ¢

2020
Percentage of employee trained (%) Z2{E & 8 7 L (%) ZEIEHF
By gender R
Male . St 54%
Female . M 46%
By employment category Eﬁﬁ |R
Senior management =AREEE 1%
Middle management . ‘:Pi}i 2B 1%
General . TEET 98%

Besides, the average training hours completed per employee by
gender and employment category is as follows:

5> Bt B R B REEE SR
EEEFEMR FIIEIREIT

2020
Average training hours (hours/employee) EERIEEE (N ER) —TIERF
By gender R
Male . sM 1
Female . M 1
By employment category HEFER
Senior management EREERE 32
Middle management . RRERE 4
General . EZ@ET 1
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B4.

LABOUR STANDARDS

The Group is committed to protecting human rights in workplace
and has zero tolerance to the use of child or forced labour during
our operation. The Group understands that child labour and forced
labour violate fundamental human rights and international labour
conventions and may constitute threat to the social and economic
sustainability.

Therefore, the Group has implemented policies, including “Prohibition
of Child Labour Regulation” to strictly prohibit the recruitment of
child labour and the use of forced labour. If there is any confirmed
case, the Group must report to the related authorities immediately.
Our commitment to human rights extends to supply chain. Suppliers
are expected to follow the same standard of labour practices when
working with us.

During the reporting period, the Group was in full compliance with all
the applicable labour laws and regulations including Labour Contract
Law of the PRC, Provisions on the Prohibition of Using Child Labour
and Employment of Children Regulations in Hong Kong. Recruitment
and employment are carried out in strict compliance with relevant
laws and regulations such as the Employment Ordinance, Chapter 57,
Laws of Hong Kong and the guidelines issued by the human resources
department. The Group did not have any cases related to child labour
or forced labour in this year.

B4. 5T #H|

FEBBANRIETEBBIALE
BARTNEEPEAET HRHIZ
T-AEEFEFEI MRS TER
BRANBKREIRS TAK I P g
HEREENEFHFEERBREE -

Hit ZEREBREERIEEHRE
ITREIEANNBR BEEBEBETL
FE AR T - sl EFEE R
RG> A& EBILRN A A R 2RI
HoMMIH AR AE DT HEMRE
#oHEEARMSER  BETH
FERYEE TEARZER -

REBEHAN *EBTEEBTHERE
BRSEEERKER SEPESE
BREEUREBRIEERETIRER
ERZERANRE - ARERERE
RYRBRESTREEREER W
BBRERBTERBFRDIUKRATTE
REBIAMBIIES N AFEER A&
E A R AR & T el T
Bl



U BANQUET GROUP HOLDING LIMITED
Environmental, Social and Governance Report 2020

Environmental, Social and Governance Report

OPERATING PRACTICES

B5.

Bé.

SUPPLY CHAIN MANAGEMENT

The Group recognises suppliers, vendors and contractors as valuable
stakeholders within the supply chain as their responsible business
behaviours are important in contributing to quality excellence,
operational efficiency and good reputation of the Group. We strive to
cooperate with local suppliers whenever possible to promote local
economy and strengthen the control of environmental risks related to
supply chain management. During the reporting period, the Group
had 57 suppliers (2019: 98 suppliers) which were located in the PRC.

The Group monitors a wide range of aspects for the suppliers, from
product and service quality to business ethical standards. We have
high expectations in the sustainability performance of our supply
chain partners with the aim of achieving sustainability throughout the
supply chain. Regular review and on-site inspection are carried out to
ensure compliance. If any cases of non-compliance are discovered, we
will terminate our cooperation promptly.

The Group strives to maintain long-lasting relationships with each
supplier. Once suppliers are selected under the “Purchase Control
Procedure”, the Group will arrange a dedicated department to carry
out strict review and control on some aspects of the supplier such as
price and quality. Suppliers who fail to comply with the requirements
of the Group will be removed from the supplier list.

PRODUCT RESPONSIBILITY

The Group attaches great importance to product quality and
responsibility. The Group has implemented related policies and
procedures to manage the environment maintenance service quality,
as well as quality and safety of its products in restaurant operations.
During the reporting period, the Group has complied with all the
applicable laws and regulations regarding product and service
responsibility issues in both Hong Kong and the PRC.
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B7.

In addition, the Group has established a comprehensive feedback
system. The data collected from its customers from time to time may
consist of personal information. The Group strictly complies with the
provisions of the Personal Data (Privacy) Ordinance, Chapter 486,
Laws of Hong Kong, to ensure the personal data collected are to be
treated confidently and for specific purposes. With a view to protecting
the privacy, the Group also has measures designated to prevent
unauthorised access to personal data.

ANTI-CORRUPTION

The Group is committed to operating with a high standard of integrity
and accountability. The principle of anti-corruption is well conveyed to
our employees, suppliers and customers through daily communication
and training. Employees are required to declare any conflicts of
interest. The Group has engaged internal and external stakeholders
to monitor and evaluate the effectiveness of the systems to prevent
corruption. Violations of the laws and the Group's anti-corruption
systems will be reported to regulators.

The Group's approach to anti-corruption and ethical business conduct
is outlined in its internal regulations which identify the obligations, as
a company, to comply with applicable laws and to avoid and report
bribery and corruption cases. The Group ensures anti-corruption
approach and prevention of nepotism through:

1. Conducting due diligence on potential employees, contractors
and suppliers

2. Frequent communications from company management to all
staff
3. Inclusion of anti-bribery provisions in the employment contracts

with all workers and managers

Furthermore, the Group has formulated whistle-blowing control
procedure to allow its employees to report suspected cases of
corruption. All reported cases are carefully classified, analysed and
investigated while the information is kept confidential in order to
protect the individual's privacy.
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The internal monitoring department of the Group monitors the
whistle-blowing channels through communication with the
employees and on- site inspections and checks to ensure the channels
are properly functioned.

During the reporting period, the Group strictly complied with all the
relevant laws and regulations, including Criminal Law of the PRC and
Prevention of Bribery Ordinance in Hong Kong. No non-compliance
regarding anti-corruption practices, bribery or unethical behaviour was
brought against the Group or its employees during the year.

COMMUNITY
B8. COMMUNITY INVESTMENT

The Group believes that our success comes from the society. The
Group is committed to supporting and contributing to the society.
In order to understand the needs of the community, we implement
related policies and measures such as “Community Investment Policy”
to making its own efforts in the development of the community. The
Group understands that contribution of the community in the region
of operation is crucial to the sustainable development. Thus, we focus
on four areas including living standard of the community, culture,
education and development.

Besides, The Group maintains good partnership with charitable
institutions and bodies of the community and support diversified
public welfare events. The Group made contributions to the donation
of edible surplus food as well as provision of assistance to people
in need and received “Caring Company Award” by the Hong Kong
Council of Social Service for a number of years.

For environmental protection, the Group will continue to fulfil
sustainable development and promote preservation of resources with
its environmental responsibility. In terms of social responsibilities and
governance, the Group will continue to ensure all internal procedures,
systems, guidelines and standards are lawful and complied. The
Group will employ more resources to create and improve the work
environment, safety facilities and energy conservation in order to offer
the best protection to all the stakeholders.

We will continue to contribute to the sustainable development of the
community by building a healthy and dynamic community.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING

RIE-HEREBSHRSRS

INDEX

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls)

TEHRE B —RRBERARERISRE

A. Environmental

AIRIE
AT: Emissions

1B

General Disclosure

— iR B8
KPIA1.1

R R A RIEIRAL
KPI A1.2

KPI'A14

RSB RIEIRA1 4

KPI'A15

RS ERIEIRA1S

KPI'A1.6

RS A FEIRA16

The types of emissions and respective
emissions data

PR iR AR K AR R HE IR R

Greenhouse gas emissions in total and,
where appropriate, intensity

BEREHFREER MER) BE

Total hazardous waste produced and,
where appropriate, intensity

FREEASERYEBER WER)
BE

Total non-hazardous waste produced
and, where appropriate, intensity

mg

Description of measures to mitigate
emissions and results achieved

AR ER R RS R

Description of how hazardous and
non-hazardous wastes are handled,
reduction initiatives and results
achieved

MARERERESEREYNT
ERBEEENERKRPAIGRER

Section

3]

“Emissions — Air Pollutant Emission”

TR — R Rs R

“Emissions — Greenhouse Gas Emission”

e — R ERBEEHEBY

Not applicable to the Group's business

TERRAERER

“Emissions — Waste Management”

THE — R EE)

“Emissions — Air Pollutant Emission”

“Emissions — Greenhouse Gas Emission”

TR — KR5S R
MR — R E RABFEIRU

“Emissions — Waste Management”
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls)

FTEHR B —RINERARERIER

A2: Use of Resources

Section

£

A2 I BIRER

General Disclosure “Use of Resources” 11

—RRIRE M& R

KPI'A2.1 Direct and/or indirect energy “Use of Resources — Energy” 13
consumption by type in total and
intensity

RRENIERA2 RENSOMNERR HEEER ERERA—FER
MHEEREE

KPI A2.2 Water consumption in total and “Use of Resources — Water” 14
intensity

RASRAENISIZA2 HFEKERBE M REER—FE7ky

KPI'A2.3 Description of energy use efficiency “Use of Resources — Energy” 12
initiatives and results achieved

RASRABIEIRA23  HHMAEREAMNABERFIERRE TBERER—ER

KPI' A2.4 Description of whether there is any issue ~ “Use of Resources — Water” 14
in sourcing water that is fit for purpose,
water efficiency initiatives and results
achieved

RASRAB IS IRA24  HMUSREGE R ACR LB & AR M&RER—FE7ky
B UURAR T K am B E K PR 1S
S

KPI A2.5 Total packaging material used for Not applicable to the Group’s business ~ N/A
finished products and, if applicable, with
reference to per unit produced
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls) Section

TEHE B — RN ERARERIEE =111
A3: The Environment and Natural Resources

A3 IRIBE HAEIR

General Disclosure “The Environment and Natural 15
Resources”
—MRINEE NMRIZEBEAE R
KPI A3.1 Description of the significant impacts “The Environment and Natural 15
of activities on the environment and Resources”

natural resources and the actions taken
to manage them

RARAENIEEAZ HAERETEHREHBNERN NRIEHEBAER
BAXERBRREERBEEN

78
A4: Climate Change
A4 RIEREAE
General Disclosure “Climate Change” 15-19
—RRIER MRUEEE
KPI' A4.1 Description of the significant climate- “Climate Change” 20-27

related issues which have impacted, and
those which may impact, the issuer, and
the actions taken to manage them
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls)
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RIR HHERERRS

Section

£

B. Social

BAtE

Employment and Labour Practices

EEXREEIER
B1: Employment
B1 : (%
General Disclosure
—RRIRER

KPIB1.1

B R AR IS 1RB 1.1

KPI B1.2

B BRI RWIE1RB1 2

Total workforce by gender, employment
type, age group and geographical
region

B EERE  FRERMES
DRSS

Employee turnover rate by gender, age
group and geographical region
BEHRFRERMES DHNES
R

“Employment” 28-29
MEf&.

"Employment” 30-31
MeEf&)

“Employment” 32
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls) Section

TEHE B —RRERBRERIER 4]
B2: Health and safety

B2 BENESE

General Disclosure “Health and Safety” 33

—RRIRE MR RZ 2]

KPI'B2.1 Number and rate of work-related “Health and Safety” 33
fatalities occurred in each of the past
three years including the reporting year

RASRAERIEIRB2]  BE=F (BERSTEE) 8FE%L HERZE]
NETERAEMIE T A B EEZR

KPI B2.2 Lost days due to work injury “Health and Safety” 33

FARERNIEEE22 REIBGEARIIERH MERRRZ 2

KPI B2.3 Description of occupational health and “Health and Safety” 33
safety measures adopted, how they are
implemented and monitored

FARENIEIER23 MM ERERL D MERRZ 2
I U AR AT R B 75 7%

B3: Development and Training

B3 : R KIF

General Disclosure “Development and Training” 34

—RRIREE 2% ® K igsll

KPI B3.1 The percentage of employee trained “Development and Training” 35
and employee category

FRENISEB3T TIlREBEDHLRESLER Mg R 15l

KPI B3.2 The average training hours completed "Development and Training” 35
per employee by gender and
employment category

FARENIEER2 UM REEHNEZPNEGHES EEKE

B i TR
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Environmental, Social and Governance Report
R HERERRS

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls)

FTEHR B —RINERARERIER

Section

£

B4: Labour Standards

B4 1 &5 T %A

General Disclosure

—ARIREE

KPI B4.1

R SR AE 5 1RB4.1

KPI B4.2

RE SR AE W IE1ER4.2

Operating Practices

EERR

Description of measures to review
employment practices to avoid child
and forced labour

MR s RS B HI VR LUE R B
THIs&HI% T

Description of steps taken to eliminate
such practices when discovered

HI T ERERBEREHRARIE
LT ERERAY 2 B

B5: Supply Chain Management

BS . {HIETEEIE
General Disclosure
— RN EE

KPI B5.1

e S AR SN 5 1RB5.1
KPI B5.2

R BRI RWIE1RB5 2

Number of suppliers by geographical
region

BiE 8 D HEE#E

Description of practices relating
to engaging suppliers, number of
suppliers where the practices are
being implemented, how they are
implemented and monitored

WA ARMERHEBNESN mH
HITARIEAMNHEERHE UKk
BEREANRITRERS A

“Labour Standards”
M4 T#8|

“Labour Standards”

“Supply Chain Management”
MU IR
“Supply Chain Management”

MErER SR
“Supply Chain Management”

Mt EE)

36

36

37

37

37
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Environmental, Social and Governance Report
RiG- HEREBRS

Subject areas, aspects, general disclosures and Key

Performance Indicators (KPls)

TEHE B —RRERBRERIER
B6: Product Responsibility

B6 . EmEMT

General Disclosure

—ARIREE

KPI B6.1

A SR 48 X F51RB6.1

KPI B6.2

KPI B6.3

RS AE A5 1RB6.3

KPI B6.4

B SRR W5 1RB6 4

KPI B6.5

e R 48 5 12B6.5

Percentage of total products sold or
shipped subject to recalls for safety and
health reasons
BERDEXEREHFRZLH
RERIERMAELWMNE D

Number of products and service related
complaints received and how they are
dealt with

BRI E R RBHEFEE X
R REH 75 7%

Description and practices relating to
observing and protecting intellectual
property rights

3t B A o e AR PR R o8 EE RE R RERY
1B

Description of quality assurance process
and recall procedures

M EEREBREMEMEIERF

Description of consumer data
protection and privacy policies, how
they are implemented and monitored
HIUH EEBRMRERRER
MR HRRITRER &

Section

£

“Product Responsibility”

EmEE

“Product Responsibility”

EmEE

37

38
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Environmental, Social and Governance Report

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls)

FTEHR B —RINERARERIER

RIR HHERERRS

Section

£

B7: Anti-corruption
B7 : RIB
General Disclosure
—ARIREE

KPI B7.1

B SR AR A5 1RB7.1

KPI B7.2

B BRI RWIE1RRT 2

Community

HE

Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees
during the reporting period and the
outcomes of the case

REREPHRHETANEEERH
T EBGEHNESHAEZHFNHE K
EiENEES

Description of preventive measures and
whistle-blowing procedures, how they
are implemented and monitored

32t By S0 FE i s SR ERAR T 0 WA AR
AT B A

B8: Community Investment

B8 : HEIRE
General Disclosure
—ARIR

KPI B8.1

R SR A 512881

KPI B8.2

B SR AR RN IE1TBs.2

Focus areas of contribution (e.g.
education, environmental concerns,
labour needs, health, culture, sport)
EIERERE MHE - RESEE
HLIRR R -XIE-BE)
Resources contributed (e.g. money or
time) to the focus area

AR THBIBAER Wi
53155

“Anti-corruption” 38
IR&]

No concluded legal cases were brought. -

TR I BB AE R ARE o

"Anti-corruption” 38-39

3=

“Community Investment” 39

Mers)

‘Community Investment” 39

MtERE

“Community Investment” 39

MtERE
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