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Power Financial Group Limited (the “Company”)
(Stock Code: 0397) is a comprehensive wealth
management service provider in Hong Kong mainly
engaged in the financial services business, money
lending business, trading business and assets
investment. The Company and its subsidiaries
(collectively referred as the “Group”) acknowledge
the significance of effective environmental, social and
governance (“ESG") initiatives at operation level. The
direction of the Group’s ESG practices is governed
by the board of the directors of the Company (the
“Board”), ensuring that the ESG strategy reflects the
Company's core value. We had a designated working
group, which comprised of employees from various
departments, to gather relevant information and data
for the preparation of such report.

This report describes the ESG initiatives of the Group
for the financial year ended 31 December 2020 (the
“Year” or “Reporting Period”). The contents of this
report provide its stakeholders with an overview of
the Group's efforts regarding ESG impacts arising
from its daily operations.

REPORTING PRINCIPLES

This report was prepared for an overview of the
performance of the Group on environmental,
social and governance ("ESG Report”). This ESG
Report has been published in accordance with
Environmental, Social and Governance Reporting
Guide (the “ESG Reporting Guide”) in Appendix 27
to the Rules (“Listing Rules”) Governing the Listing
of Securities on The Stock Exchange of Hong Kong
Limited (“HKEx").

This report is one of the communication channels
through which we connect with our stakeholders.
We believe that ESG information that is meaningful
and important to their decision-making should be
disclosed. In this regard, the compilation process
of this ESG Report follows the reporting principles
suggested by the ESG Reporting Guide, which
include:
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Materiality After collecting the opinions of stakeholders through internal and
BEEM external stakeholder engagements, we review and determine
material ESG aspects to the Group and guide the focus of this ESG
Report.
FRANIIIIMERNELHRERNENERE  BMASR R
THAEEBEENRE @ REREE  WERILRERRE -
HegkEnmEnNss -
Balance To provide an unbiased picture of the Group, the Group not only
I disclosed the progress in sustainable development management, but

also discussed the Group's sustainable development challenges and
future action plans, and explains the undisclosed information.
BAEZRAEEMRR  AEETMERBRTIRELTREENEE
Al T ARERIFEEROE R ARRITEINGTE - WA &
BERELFERERA -

Quantitative All departments and business lines used the tools to continuously

EE record the Group's economic, environmental and social indicators,
and monitor the progress and results of the targets’ implementation.
FAEMBPIREBSDXHEATAFBLEASENKE BT
SRR TEREZEESENEERER -

Consistency Unless otherwise stated, this ESG Report adopted consistent

EEM methodologies to allow for a fair comparison of our performance from

time to time.

BARRHEFHRRETA

This ESG Report also complies with the mandatory
disclosure requirements and “comply or explain”
provisions of the ESG Reporting Guide. It is
recommended that this ESG Report is read in
conjunction with the Group's annual report for the
Year, in particular the Corporate Governance Report
and Directors’ Report.

SCOPE AND BOUNDARY

Unless otherwise specified, this report covers the
Group's ESG accomplishments and challenges during
the Reporting Period.

To provide a comprehensive review of our impact and
performance, this ESG report includes data from all
business units where we have operational control. As
a financial services provider, this ESG Report focuses
on the Group's financial services business, money
lending business and assets investment during the
Reporting Period. The content of this ESG Report will
also focus on material sustainability areas based on
our most significant economic, environmental and
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social impacts, and the area of greatest interests of
our stakeholders. As there were no changes to the
business scope, our ESG management approach,
initiatives and strategy remained unchanged.

STATEMENT OF THE BOARD

Our management approach is to run our business in
an ethically, socially and environmentally responsible
manner, supporting and connecting the communities
we serve. We must do this while maintaining
services excellence and financial returns.

ESG Working Group

Senior Management and Departmental Representative
BB HEREAIFEA

EREEERBARE

Human Resources &

Operations Department
Administration Department EIEEDM
ANERRATBERF

The Board has the overall responsibility for the
Group’s ESG strategies and reporting, as well as
overseeing and managing our ESG-related risks. The
Board regularly reviews our systems and guidelines
across our operations to maintain high level of
transparency and accountability.

We identify, evaluate and prioritise ESG issues
through regular internal and external stakeholder
engagements. ESG working group is authorised
by the Board to carry out ESG-related tasks once
the ESG related issue is identified. While the ESG
working group implements and communicates
the day-to-day management of ESG issues, the
Board is responsible for the oversight of the
overall management and decisions relating to the
sustainability governance of the Group. Through
the Board's oversight, we are now able to assess
ESG risks and provide strategic long-term guidance
on sustainability performance, goals, and priorities.
We have also implemented new ESG-related
policies and guidelines. The new developments

Finance and Accounts
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are embedded into how we conduct our business
as we create long-term sustainable value for our
shareholders, employees, customers, suppliers and
the communities where we operate.

Looking forward to the future, the Board will also
timely review the Group’'s own ESG strategic
planning and performance based on the macro
policy environment and the business development
direction, considering the matters that the
stakeholders concern about. The Board also sets out
ESG goals and targets on relevant Key Performance
Indicators (“KPIs"”) and make comparisons on yearly
review. We aim to make full use of our ESG data
and reduce carbon footprint by raising employees’
ESG awareness, ultimately driving the change of
behavior towards incorporating ESG initiatives into
our operational strategy. We strive to provide a
supportive working environment to our employees,
while minimising any environmental impact caused
by our operational activities.

This ESG Report has been reviewed by the
ESG working group and approved by the Board.
Available in both Chinese and English, this ESG
Report can be accessed at the Company’s website
(https://www.powerfinancial.com.hk) and HKEx's
website (https://www.hkexnews.hk).

MATERIALITY ASSESSMENT

Assessment Process

A materiality assessment is the process of
identifying, refining, and assessing the potential ESG
related issues that could affect a business and/or its
stakeholders. The process involved both employees
of different levels and external stakeholders. They
were identified based on their expertise and working
relationship with the Group.
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The materiality assessment process at the Group
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AEBNEZUEFHEREBEATS

consists of the following sequential steps: LR
( ™) 4 ™
Gather information
Identify relevant topics Categorise material topics about impact and
o g S mm importance of topics
e wEEmEAm I BT B
FEMNER
L J \ \l/ J
~
Produce materiality Prioritise material
map, present Seck fecdback Stategic business
outcomes and review kehold importance
with management é :555?7?\ ﬂo Ti?,r\g%gg%” o J—E)E”\J%Wig’l‘i
BB ER - BRLAS S R REAEEET
R REE B TEN e
. J
Materiality Matrix EEMEME

As identified by the materiality assessment, the
ESG Report covers the overall performance, risks,
strategies, measures and commitments of the Group

REBEEFAEMHEANR  RIR g
REGBREREAECETIEXEZE
B EHE (A TFRRE R - BER

in four areas, namely, working environment quality, 3 -ZEEELMERINE)EREXIT -
environmental protection, operating practices and & - S0 EiE R AAE - BRI E S

community investment for the Group's principal ZEWHEEZ KRB EEEMA
business operations. Once we identify the most HZKRKEFBNFHHENSE - BN
material issues, we will continue to manage all =2FBFBEARNIRIE HEe LB AWME
issues affecting the Group and our stakeholders. We 7 & Z &R 1 il /9 /B B8 B9 S 48 i 4& -
will also dedicate our reporting efforts on our top B ESiEm  EFERKERERNE KA
material issues through the disclosure of relevant Z=EEJ o

KPls, targets or initiatives which are described in

subsequent sections of this ESG Report.
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The following matrix shows the materiality W TNEEBBRAEBNEZ U HE
assessment result of the Group. R

Materiality Matrix
EMrERE

6 B6.2 |
)37.1 Y A1.60B7.20B1.1
»B2.2&

'B6.5

28
=

% | A2.1 \
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0 1 2 3 4 5 6

INTERNAL ASSESSMENT (IMPACT ON COMPANY)
MERRHE (HARRMTE)

EXTERNAL ASSESSMENT (IMPACT ON STAKEHOLDERS)
=
T
w

Area of Focus Material Issues

BEMER EXREEH

Environmental protection Use of resources

RIBRE BIR{ERA

Waste management
REZE Y E R

Waste reduction and recycling

Bl B % [B] 4K BE )

Workplace quality Employment

THERREER 1z

Development and training

R LIEF

Diversity and equal opportunity
Sl TFERE

Health and safety

BERZE

Operating practices Service quality

BEE® RIEE =

Customer privacy protection
B P ALERE

Anti-money laundering

fo%E B

Anti-corruption

R&ES

Community investments Community investment
HERE HERE
Employee volunteering

BB =& TR
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STAKEHOLDERS ENGAGEMENT

We understand that stakeholders’ engagement plays
a pivotal role to our continuous effort in improving
our ESG standard. Therefore, we maintain open
communication channels with our stakeholders
through ongoing dialogue conducted via regularly
scheduled meetings and briefings. We endeavor to
provide our stakeholders with clear information about
our business operations and ESG issues. These
engagements also ensure that the implementation of
our sustainability strategy remains consistent across
our operations and that our measures effectively
address stakeholders’ feedback.

During the Reporting Period, the Group engages with
our stakeholders’ through multiple communication
channels, summarized as follows:

AboutThis Report | B &

KO ENSHE

BMAE HHENSEE R
RERE HehErBGERNREE
ZAE-Alt RMEBEMLHN
SRLEBRELETHEYE  #FH
BHOFNEBRRE RMAZNARF
MEREREERKZENRE 148
REREENBMEFR - BiFHEHE
ﬁmﬁ%TﬁWMT%,%EﬁWE
LERMRT - TEREHERE
ﬁﬁ@%%1%m&%%ﬁ

RmERABA AEEEZEZEER
RBEFMERME  HamT :

Business partners &

Employees

'S

Communications through

daily operations, meetings to

address business operational

needs.

3’%15 HESE SRETE
BARHEBEERE -

Performance review and

training is conducted

to communicate with

employees about job

expectation, and we retain

talents with our appraisal

system.

HEITAE AT L B I JIILXEEME

EMTIEREETER -
%ﬂ%’?%ﬂ&ﬁ”ﬂﬁ

Customers

EF

KYC onboarding procedures
and client profile review, face
to face business meetings
marketing materials, and
email correspondences to
engage with our customers.
BEEPSIEREFLREPE
REN EBYEREKEE-
LM B R AEEIAAER
P -

Suppliers
EBBERMESR

For business partners,

we arrange for business
meetings, conferences to
identify their needs. Whereas
for suppliers, the Group
assesses suppliers’ capability
and performance with
multiple rounds of selection
prior to engagement.
HREBRHE  HfITHxE
BEERGHEABEHERK -
HNHER  ~EBERE
Al LAZ S BUE ST A E R
CERADSE S
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Shareholders

IR 3R

Annual general meetings,
announcements and
circulars, annual reports

and interim reports, other
disclosure documents and
press releases to engage
with shareholders.
RRBFRE  NERBEK -
Fo kP ERE - AMiRE
R ERARIRELE -

For more information on our stakeholder engagement

Regulators

EERE

Communications achieved
via both written and
electronic means.
BRERMMEFHAETE

N

i/ o

Community
#HE

Participation in events

and community services,
donation to charitable
organisations.
2R E) LAt & RS - M
EWEBIER -

BRERNEL2ENEZHIE F28

process, please refer to the MATERIALITY ASSESSMENT ~ A3RiE b @ KB ARE & B T (E

section of this ESG Report.

—ff e
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OUR ENVIRONMENT

Environmental challenges (i.e., failure of climate
change, and human-made environmental damage and
disasters, etc.) are the contemporary problems faced
by all of us. As a provider of financial services, direct
impacts to the environment may not be anticipated.
Yet, the Group strive to minimise our indirect impact
of our business operations on the environment. We
operate our business in an environmentally conscious
manner and advocate for good practices in our
relationship with stakeholders. The Group has made
reference to relevant environmental rules and low-
carbon measures suggested by relevant government
departments and organisations, and from time to
time requires employees to follow these practices.
These measures are discussed in the section “"USE
OF RESOURCES" of this ESG Report.

During the Reporting Period, we confirmed that
there was no incident of non-compliance with local
relevant environmental laws and regulations relating
to exhaust gas and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste that have
a significant impact on the Group. Therefore, no
penalty was imposed on the Group during the
Reporting Period.

As a financial institution, money lender and assets
investment company, although we have not
formulated specific guideline on ESG consideration
for our investments, we have an indirect approach
towards better sustainability and governance.
We seek to invest and work with veteran
fund managers, which we believe would have
incorporated fundamental ESG considerations into
their investment decisions. In the process of our due
diligence procedure, we also conduct new searches
in relation to funds, and will take into consideration
for any negative news, especially ESG related issues
prior to making investment decisions.

BMNERE

RIS (ERERRELRBEAL
IRIEWEMKLHSE) REIRAEBREAT
AEMNEE - EASRREEER -
ﬁﬁ*%mT%%Lﬁﬁﬁgﬁ 0
CAEERDFNSEFEELIR
%mﬁmﬁﬁ%aé§§ﬁ B AP LA
RERMNAFAGCEES  WELAFH
EYBENRBTRERTNRRE
B o NS BB 2 E HE R BT 3PP K
BEZOERIRER G KR E R -
WAREREEETZERH %5
BHEMNFBIENARE - HEREAR
WETERER]—& -

R¥kEBHEA - RAER - BB
ERERMABERBYN MKkt
WHBSURBERBEEREYNE
EMEAEEAEEAZEN AR
RRABERZTEBREMN BER
HEHEA - AEEBEREINES -

%%-%é@%%*%%A&ﬁ%&

AR BERMALERRE HE

amm%iﬁmﬂ EREES B
KPR EE DENEE B EO A
BERLER HMASKEERES
RIEETREMEE  BHEMLMSH
ERRRE HEREAREEMARLR
BRE - GERFNEBRFERFF -
BATRELRERERNAESETT
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BEE LERRE #HEKkENHE
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EMISSION

Exhaust Gas and Greenhouse Gas (“GHG")
Emission

With the Group’s primary business in financial
services, money lending business and assets
investment, the Group does not involve any industrial
production or possess any factory facilities, and
therefore, the Group does not generate a significant
amount of exhaust gas emission during the daily
operations. The majority of our operations are
conducted in an office environment and limited
environmental impact is caused directly by our
business operations. The carbon footprint arising
from our day-to-day operations is mainly from the
emissions generated from our business travel of
our directors and employees and our electricity
consumption for our daily operations. Although GHG
emissions are not identified as material to the Group,
we strive to minimise resource consumption and
encourage our employees to adopt environmental
best practices across every business segment, so as
to limit indirect emission GHG.

Environmental | I8

BE D
BRMBEERRE (HRERE] HHK

HRAEENTIEXBEESRRE
EEEBREERE AKERER
SEMNIXEERDRFEETAIK
e At AEEERFEELR A
SELEREEIER - RAIKNE D&
BUYNMRAERBEET XBLER
BERNREZEER ARLEEE
ERERERZREESTRERERNRD
BERMEENBR  UWRAFEEE
FTRED - BB ERBHHORENR
SEBANSEANEE RADEAE
ERVERERLSZBESERHE DR
MEERMKERRER  ARGIR
EREEREW -

Scope 2
Indirect
FE2 - M
49,327

8 _F—HAME
~ 28%

Scope 1

Direct
HE - HiE
N/AxzER
Same as
Previous period

i F— R AEE

Previous period

Scope 3

Other indirect
FHES - HfthEHE
3,720

B E—HE

~ 94%

Previous period

\ J L

Greenhouse gas emission intensity
(By floor area, kg CO2-e/square foot)
BERBENEE

(REEEE AFZ8HhEe FHR)

11.43
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GHG EMISSIONS

A B & B >
BERBEEEM
Scope 1 - Direct B Scope 2 - Indirect B Scope 3 - Other indirect
wWE1 B wE2 R HWE3 — R
B
=
i) 60,456
O I
L
3!
TR
48,792 38,522
2018 2019 2020
Greenhouse gas emission intensity
(By floor area, kg CO2-e/square foot) 1143
BEREHNEE '
(REEEE AT _SREE /" FHR)
Note: Bt 5 -

Scope 1 emissions come from direct GHG emissions from  #E1 HHREABERREB KR FRIEFES HE

combustion of fuels in stationary or mobile sources (excluding B)BEEE N - RS AMRERE
electrical equipment) to generate electricity, heat or steam, MEZREREHER mMBEMUTEKLER
which is not applicable to our business due to the fact that BEE  WTERARBMNER -

we do not involve in direct production.

Scope 2 emissions come from indirect GHG emissions from the  #E2 HIRKEBEABASTHOBEELERE
generation of purchased electricity; HER:

Scope 3 emission include other indirect GHG emissions that occur ~ #E3  BERBIEA R AINE £ E MR ER

outside the Company such as emissions from business EREBHM - PlIMEBE BB EIRFPER R
travel of employees and paper waste disposed at landfills. REEREBE RN o

* Emissions for Nitrogen oxides (NOx), Sulphur oxides  * RENY - HEYRATRALBFRTH
(SOx), and Respirable suspended particulates (RSP) are not PEREMT BB - MO B RS R

disclosed as the amount is insignificant
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WASTE MANAGEMENT

Hazardous waste

Due to the business nature, the Group's operations
do not directly generate hazardous wastes from its
daily operations.

Non-hazardous waste

During the Reporting Period, the Group has properly
managed and disposed the non-hazardous wastes
produced from its daily operations, including
office wastes and domestic refuse. Due to our
business nature, a relatively large amount of
paper is consumed for printing. To minimise the
paper consumed, we regularly monitor our paper
consumption and implement waste reduction
initiatives and measure. Please refer to “USE OF
RESOURCES" for details.

We are also committed to maintain a high standard
for waste reduction and educating employee on
the importance of waste reduction. As a result,
employees’ waste management awareness has
greatly improved.

Environmental

BERNER

BERRY
HREBUEE  AEEZET TSR
FEETERELENAEEREEY -

ﬁ%@ﬁ%

RBEHEA AEBZEETERE
ﬁ%ﬁ““@$?$mum%%%
BERAEEEYREERNR AR
BMOEBEE  BMEEEESKE
MERARITE - BTREER D HK
B B EHEZEARERTY TR

BETEIRIER - FIB5H2HIBRE
Al

AT N A TER R 5 S ST S IR 4E -
YHETRERENEZ N - .lﬂ:ji

R TEIMERNEREM -

Summary of KPI disclosure of Aspect A1: Emission

FRRAA IR R B W E -

Aspects, General Disclosures and KPIs

BH - —RIKE&ERERIER
KPI'A1.1 The types of emissions and respective

REBIEIZAT

emissions data.

BERUH IR AR S 48 R R IR B

EHE A

F BEIR

Our principal business operations do
not involve activities that directly emit
greenhouse gases or other air pollutants.
The types of emissions and respective
emissions data are set out above.
BMOETEEXEBEELE S REZHER
RERBREMERTEYAES o BEK
WEa R R AR BE L BURE N E X o

KP1 A1.2
RASHRUIEIRA1.2

Direct (Scope 1) and energy indirect
(Scope 2) greenhouse gas emissions (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

B (BE) ReRMEE (BE2))AER
BEE (CAMES) K (iE ) = E (A S
EEEM  BERMAHE) -

Due to our business nature, no direct
(Scope 1) emission data is applicable,
whereas emission of indirect (Scope 2 & 3)
greenhouse gases are as set out above.
BMRERMMEBILEE - B (SBE) PR
WA - e (BE2%3) A=
REHEMEHN X -

BiE - 2 REBME 2020 | Environmental, Social and Governance Report 2020

15

on L=z

RIB



Environmental

16

KP1 A1.3
FRSEE M IEIR A3

RIE

=z

Total hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

FEXEZEEYHEE (LA k(0@
) BEE (MASES B - BIERMTE)

Our principal business operations do not
involve activities that produce hazardous
wastes; whilst non-hazardous wastes
produced from our daily operations
include only office wastes and domestic
refuse.
BMOFTEXBEBEVRIRELRS
BEDHNEY: MAFLCEEFENEZTE
EVERERAEEZEYREFNR

KP1 A1.4
RARESIRIZA1.4

Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

FEASEREYESE (ANEEH) &k (0@
) BE (MASES B - BERME)

There is no applicable data of non-
hazardous wastes produced from our
operations, as waste is collected and
handled by designated service provider
hired by the property management
company of the commercial building
where our office is located.
HREEZEDERRAEMEFERENY
XEBLAEANEBEERBREERKSE
N WIS EELANEZEREDD
WAEURE -

KP1A15
BASAENIEIR A1

Description of emission target(s) set and

steps taken to achieve them.

DR B AR R R ERER RO 22 B

Emission target and steps taken to
minimise emissions can be referred to in
the Use of Resources section.

P B IR R R SR A BER R ER A 22
B2 EREMA]— -

KP1 A1.6
FABHEMIEIRA1.6

Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and
steps taken to achieve them.

R REIEA T REEERYHIL B

Description of how hazardous and non-
hazardous wastes are handled, reduction
targets can be referred to in the Use of
Resources section below.

REAELEEERVNIE  BEEER

BIZ R FTEREE 5 o M) 28 T BRER] —& -
USE OR RESOURCES BREA
The Group and its businesses endeavour to optimise ~ AN&EE R EZFHRORNELCERER -
the use of resources, including energy, water and BIEEEIR ~ K R E MM ¥ - I S

other materials.

We strive to implement various

environmentally friendly office measures and instil

i ﬁﬁz & E REMA

53 0 3 7E 7
f—@m BT R [

a green culture within our business operations. We ?)J#L\ R RPEBERZIERE
have also adopted a “green office” policy, pursuant i - $%ﬂmr—iﬁﬁ/}_\ R MK EEE
to which we have implemented various measures to ~ #& I °

continually improve our energy efficiency and water/
waste management.
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Target BE

The Board has set forth a target to reduce emission Z=EE D% FBIEZ  EERKENEK
and waste by 5% in the coming year, the following NMEEZEYH L E5% @ LA TN ABIRZEH
steps are undertaken to achieve these objectives. 1ZMEEBA L - FETEFE LK
Comparison will be made across years forming the  VABAKEIR B AZRHEA) AR SRR K e o
basis of future policies and initiatives to achieve

target emission reduction.

Initiatives #Eit
Major practices adopted in our office are as followed: WP AZTHMHTEEHNOT ¢

Aspects Major practices
EBmE FEER
Energy Consumption o Set indoor temperature as 24°C
BERBE AEHERREE24°C
o Turn off lights during off-hours
FAFEN A I ] B 12 PR
. Require employees to switch off their computers (including screens) after
work
ERETIRTURBEREEN (BEEE)
o Switch off all electrical appliances and office equipment when they are not
in use
BEMEFERAPOER RN AERE
o Procure equipment with “Grade 1" energy labels issued by the Electrical

and Mechanical Services Department in Hong Kong

BEEREREIREFLH—RIERERORE

. Utilise day-time natural lighting in offices
ERAEEREAER
o Install LED lighting systems with better energy efficiency

ZERBERATEERNE N —BERARL

Water Conservation o Put up water conservation signs in pantry and toilet to raise the awareness
B AR K on water conservation
FEHOKRE ROE FRIREEES X BKETR - eS80 R/KEH
o Maintain all water facilities regularly to avoid water leakage
FHREMA HOKRE - B ER
o Repair pipes and drainage immediately when there is dripping

RIS 2RKE MRE

Use of Paper o Reuse and recycle paper, and promote double-sided printing
MR 1E A B Bl U A SR AN B B & T T ED
o Encourage the use of electronic mailing and electronic filing system
SEEAEFBEREFREEERRS
o Encourage clients to opt for e-statement, paperless communication, and

marketing materials

FEEPERETHAYE  MABMREHME
o Use eFax system to reduce waste paper

FREFEERRURDER
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Aspects Major practices
=4 FEER
Waste Reduction o Reuse other stationery and reduce the use of disposable tableware
WA REY ERHMXANMRIERNZEEA
o Recycle ink cartridges and copier toner containers
Ee 3P 220 Tdvi¥-3
o Focus on software improvisation and purchase computer hardware only
when necessary to reduce electronic waste
TEFRBRZEEM ENCERBEEREGFARLEFERY
° Sign up for Computer Recycling Programme with the Environmental
Protection Department in Hong Kong or engage private recyclers for
collection of disposed computer and peripherals
BELEBFERBREZTO[EMOIUG B | ETRLARWHKEERES
i Ko JB) 32 R
o Set up of recycling stations in prominent areas and install signage to remind
co-workers on importance of correct procedures of recycling
RERUER IO REREENRER S EERKEFNEZN
o Minimise packaging materials for corporate gifts and souvenirs, choose
green souvenirs
FRERIRAFERELSMOBEME  BEACL DM
o When promotional material is inevitable, environmental consideration has
to be taken into account, for example, consider using recycled materials,
SoylInk or FSC-certified paper (Forest Stewardship Council ™, FSC) etc
EOBREAEERR  AMARREZE  fIMZEEREEME - K2
HERRMERLZEGRENRRS
USE OF PAPER A o= 152 A

TRRGEHERES L -—ERBEX
EMENTE - BREBRMEEZTESR
WMEYREE D o Bt I S
B EAITTHIERT  AEEKRE
WERAERLRE - ERMAN TS
- BREANDSZBEIERERLET
E(BIAEFXMHRARAARRE - IR

Financial services provider has traditionally been
a paper-intensive industry. Paper accounts for the
majority of our non-hazardous waste. Thus, we have
made determined efforts to promote digitalisation.
Where feasible, the Group invests in and adopts
paperless processes. In our workplace, we heavily
encourage our employees to achieve paperless

working (i.e., replaced paper-based reports with
electronic copies and widely adopted e-forms and
e-fax in our business for administrative document
sharing and transfer) and reduce storage space. We
continue to upgrade our online trading platforms to
enhance paperless experience for our customers. In
line with market practices, we have established a fee
for hardcopy statements to encourage customers
to opt for e-statement. In addition, our marketing
information is distributed via electronic channels,
such as email and SMS, instead of the traditional
printed mails.

EBThEZRAEFRBLEFEE
PAE H A R R IT X AF) - A KR
TFiEZ=R - HPEETARMANE L
RHFPE UNEEPHEMRER-
B SERREIRIEESER -
NEBEPEESFAEE 1L B
MEAEBLREASTETREEMT
HEM - AR B LA ENRIAREAF o
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During the Reporting Period, our consumption of
paper has notably decreased, which also resulted in
decrease in respective emission of CO, equivalents.
This was mainly attributable to the ESG initiative laid
by the Board focusing on the “go paperless” program
and the “green office” policy for our financial
services business. Due to the change of location and
business expansion, our consumption of energy has
been increased at a reasonable level. The Group will
continue to review its internal environmental policies
regularly and take necessary measure to improve its
efficiency of resources use.

RESOURCE CONSUMPTION DATA &)

ELECTRICITY (KWH)
Bh (FEE)

70,000 — 1,400
60,000 1,200
50,000 1,000
40,000 800
30,000 600

20,000 400

Environmental

RmEHHEA - LMK RBERRE

- W B S AR — R LS 25
MERD - WHETEHREZTEHRS

B AR TS SIS A [ AL | 518 & [ 4 &2 9%
AEIHEMBEAMIRE 2 KER

Bt XIREBLEBERTE 2R
SEFEBFTIG N - HEIEBRE R A IEKTE o
N6 B8 4 48 TE BRAR ST M BB IR SR BUK
WIREU N EHE i AL = B IRIE AR -

UHE

PAPER (KG)
Bk (AF)

10,000 200
0 0
2017 2018 2019 2020 2017 2018 2019 2020
Consumption data HEHEBLE 2019 2020 % change Target
comparison “E-nEF  ZBSRE %D B
Electricity (KWh) TN (FRE) 48,762 61,659 26% Room for
improvement
i 22
Paper (kg) R (AT) 1,229 775 -37% Met
ERX
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Summary of KPI disclosure of Aspect A2: Use of Resources

BREVEENERE-BEmA2

Aspects, General Disclosures and KPIs

EBHE - —RIKERERERIEZ

KPI' A2.1 Direct and/or indirect energy consumption
AR E IR A2.1 by type (e.g. electricity, gas or oil) in total
(kWh in '000s) and intensity (e.g. per unit
of production volume, per facility).
RERRE DM EE R HEEER(WE
Faom) @k E (U TFETRE) kEE
(WMABESEN - FHERME) ©

BIREH

Details of energy consumption is as
illustrated in the above diagrams. Our
business relies only on electricity as the
only source of energy for its business
operations.

BEROBREMFIB I EEPR « FPIVER
EBEREENER/EZHEENME /LR -

KPI A2.2 Water consumption in total and intensity
PR EBIEIZA2.2 (e.g. per unit of production volume, per
facility).

HEKERTE WASEEEM B8R

R -

There is no applicable data of water
consumption because it is not feasible to
obtain water withdrawal and discharge
data as an individual occupant of leased
office premises in Hong Kong where
water supply and discharge are not billed
to us separately by the respective building
management.

BMERKENERRE  REZHMES
REBHERAZMENMEIMERA - 4
FEA2 T8 I R N A 0 F P08 3L 3 K
RHEKRRE - SES EUK KBk 88Uk
W AAIAT ©

KPI A2.3 Description of energy use efficiency
R EBIEIZA2.3 target(s) set and steps taken to achieve
them.

et 8RR 6 2% R B AR N P EREN RO 2P BR o

Description of energy use, efficiency
targets and steps taken to achieve
them can be referred to in the above
paragraphs.

BEIRMEM - Wa B R R AR 5
LA 20 FXEE -

KPI A2.4 Description of whether there is any issue
BB TIRIEA2.4 in sourcing water that is fit for purpose,
water efficiency target(s) set and steps
taken to achieve them.

U SKEUE KR BB BERMRE - AKX
Mk B R R PTERERE) R

There is no issue in sourcing water that
is fit for purpose whereas the Group
considers its water consumption level is
reasonable. Target for water efficiency
is not presented as data gathering is not
applicable. Steps taken to reduce water
usage can be referred to in the above
paragraphs.

SKEGE KR EBEERE - mARBERA
HFEKEBEE -A/KREBFEILARZS
RERBBEKETER - B AKEMRE
BEFRAI 20 EXER -

KPI' A2.5 Total packaging material used for finished
AR E M IEIRA25 products (in tonnes) and, if applicable,
with reference to per unit produced.

B mPTARREMENES CANE) &
(WER) BEESMIEE -

There is no applicable data of packaging
material as we do not involve the use of
any packaging material.
BEAEMHNEREE  BRRMis
EABEME -
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ENVIRONMENT AND NATURAL
RESOURCES

As the Group has always integrated the
sustainability mindset into its business strategy
and operation control, its commitment to corporate
and environmental responsibility has remained
unwavering. The usage of paper in our business by
far contributed the most impact to the environment
and we strive to reduce the impact of such by
implementing the “go paperless” initiative by stages.
The Company strongly encourage shareholder
communications by electronic means through email
and online forms. We aim to reduce the printout
of corporate communications gradually by stages,
if cost and benefit concern being justified, the
Group may consider disseminating information to
shareholders electronically in the future.

In order to help promoting environmental awareness
among our employees, we often put up various
notices to remind them of our environmental
protection measures and provides updates and
information about environmental issues and the
Group's latest environmental initiatives. We also have
designated staff to ensure effective implementation
of the above initiatives. Constant review of our
policies and practices are conducted for improvement
of our environmental approaches and identifying
relevant risks.

Environmental | 38

BERRARER

AEBMEBAIFHEEREIRAE
BEENEERE BETBHAE
CERRBEE - RMAXHFLESH
IFRAREHRENTFTERK WK
MENEBDERETIER(C]EE
LURR A B &2 & © 78 2 ) 58 R S0 B X
RUABFHRBBE M LR LR E
TRE HMANBERRELH DA
BEAREEIR - AR AR A&
BEAKREEZRAEFHTRAMRRE
EER -

ShBiEEEENRRE S  RAK
FRETRER  REEERMNR
REWH  BEREEENKNERK
AR WRAKEORHFRRSE -
HPMAERKEEE L BERLAE
A RCEE - WA E e S A B
REER  ABCERRITE - F5IH
B R o

Summary of KPI disclosure of Aspect A3:
Use of Environment And Natural Resources

REUEEHERE -—EHA3 : RIELRAERER

Aspects, General Disclosures and KPIs

BH - —RINENMEREBIER

KPI'A3.1
B AR A3

Description of the significant impacts
of activities on the environment and
natural resources and the actions taken to
manage them.
MIREBETHERFERRAERNER
FERERDEBEHZENTH -

Description of the significant impacts
of activities on the environment and
natural resources and the actions taken
to manage them can be referred to the
above paragraphs.

EBBRDHRBLRAERNERZE
AREHBREREBAYENTHHML
20 EXEE -

BiE - 2 RERME 2020 | Environmental, Social and Governance Report 2020

21

5



Environmental | IR18

22

=z

CLIMATE CHANGE

Much of the world's waste goes to landfill sites and
produce methane, which is a significant contributor
to climate change. Discarded electronic waste is, in
particular, toxic to the environment as e-waste such
as computers and other electronic appliances which
contain a long list of hazardous substances, including
polyviny!l chloride (PVC), brominated flame retardant
(BFRs) and phthalates. Therefore, we strive to reduce
electronic solid waste produced from our operations.
With respect to enhancement of our IT infrastructure,
we place our focus on software improvisation and
purchase computer hardware only when necessary
to reduce electronic waste.

In order to help promoting environmental awareness
among our employees, we often put up various
notices to educate our employees on such. We also
encourage our employees to take part in campaigns
like “The Earth Hour” to raise their awareness on
climate change.

RIREL

EHHETERYHORENHERY E
Eﬁﬁ’%ﬁﬁﬁﬁmmégﬁl
tﬁ%}%uuﬁf&iﬁm?/ajfﬂﬂ\}ﬂﬁ
lﬁ*“&ﬁm BMEETER
MEEBRZAEEYNE  BRBEALE
R PR A B o 4B R — FRER BE o B 1t
BPBORLEEETELENEFE
BREZEY HREABRMNERARR
EMER BMAXTECRAERESR
o ER Y EREE TR O D
BETREEY -

RTHHRESEENREER &M
KERM MRS RUARERES - F 1M

NEEMEE2HE MR —/ K] ZES -

MRS RIERELNER -

Summary of KPI disclosure of Aspect A4: Climate Change

RS R R B R R

Aspects, General Disclosures and KPlIs

EHEAL - RIREL

BH - —RIKERERENIER
KPI A4.1 Description of the significant climate-

BRERIER AL

B -

related issues which have impacted, and
those which may impact, the issuer, and
the actions taken to manage them.

MR RAIEGHETAEELELEN
BAREHEEEE  REOHKDEEEHES
HHTTE ©

Description of the significant climate-
related issues which may impact the
Company and actions taken to manage
them can be referred to the above
paragraphs.

PR ERRANERRIEEBEE - N
NMEFMEBRABYENTTHH LA
2 EXER -
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As a financial service provider, we are committed to
offer opportunities to local talents. We not only focus
on our people’s health and safety, but also focus
on developing, engaging, and helping them to grow
professionally and personally during their time with
us.

We believe people are our most valuable asset of the
Group and our core competitive advantage. As their
employer, we are committed to establish a close and
caring relationship with our people. This includes not
only offering employees fair wages and benefits, but
also enriching their lives through training and leisure
activities and keeping them safe at work.

As at 31 December 2020, we had a total workforce
of 29. Empowering and inspiring our colleagues
is key to attracting and retaining the people that
ensure competitiveness. We provide a fair and safe
workplace, promote diversity to our staff, and provide
competitive remuneration, benefits and career
development opportunities based on their merits and
performance.

To ensure compliance with all applicable legal and
regulatory requirements, our Human Resources
("HR") team closely monitors the updates in
employment-related law and regulations, develops
corresponding policies, and establishes proper
internal controls in employment processes to
ensure compliance. During the Reporting Period,
we did not identify material non-compliance against
employment-related laws and regulations in Hong
Kong, including but not limited to the Employment
Ordinance (Cap. 57 of the Laws of Hong Kong),
Minimum Wage Ordinance (Cap. 608 of the Laws of
Hong Kong), Employees’ Compensation Ordinance
(Cap. 282 of the Laws of Hong Kong) and Mandatory
Provident Fund Scheme Ordinance (Cap. 485 of
the Laws of Hong Kong). Our staff handbook sets
our provisions on business conduct, work ethics,
trainings and regulations, and required responsibilities
of employees. The staff handbook is distributed to
each employee upon onboarding.

ERemRkGHER  RMARDAER
WA RHEEE - R TEREIET
MiEFEEZE FEITEE TETRY
EIEE  EELHBKENEE LE
ANERE -

ZAEEEIRAKREREENEE
WHRRMANZOBEFEDS - (ERE
B HZMAZOREXMANETRY
BUNAENREE ST ERREARE
TREXFIEREMN  TEEE8
Hl KBRS EERFNLE - I
BREENTIELE -

RZZEZTF+ZA=+—8" &M
M B THRBR29 A » BAE SRR IR P
BRESE AR RRE AT AMEREFH
NEEER - LARE—EIFRE
ENTHESH WEIREZ T
TREBTINEMMRBERBABF
NN - BRI R EEREE -

AERETHEEBNEZEZEREEE
}oBPWANBERTANER] &
eI EREREBANERRER
WEIEE Sl EHEMEK W
BREBEFELEENNRNIBZES - LA
HARA MR - RS M - Tl &5
BHREERBESEERBEEZRER
BN BRETRAREERKRS) (F
BIEDIFESTE) (HEIEKRLD (B
BIEBIE608E) ~ (EBHEBKRL(FH
BERIFE282F) KRB M RESE
EHEHI (BB EBIF485E) - FME
TFMEBEBHRT BEBE - F
I REEGR A REEAEEAERN
BE-ETFMRABREBYZETESR
B8 -



To attract and retain the best candidates, we have
developed a comprehensive remuneration, reward,
and performance evaluation framework. The Group
provides its talents with a competitive remuneration
and benefits packages, which includes basic salary,
share options schemes, Mandatory Provident
Fund, comprehensive medical insurance coverage.
Employee’s paid leave entitlement includes but not
limited to annual leave, maternity leave, paternity
leave, birthday leave, compensation leave, marriage
leave and sick leave.

Corresponding remuneration and benefits
adjustments will be reviewed and determined based
on the market information, individual performance,
the Group's overall performance and other market
conditions.

The Group is committed to create and maintain
an inclusive and collaborative workplace. We
are committed to provide equal opportunities of
employment and development, the Group conducts
personal evaluation based on the employees’
experience and competence to actively promote the
concept of equality. In addition, our recruitment policy
stipulates that we recruit candidate based on their
experience and expertise, and do not discriminate on
grounds of gender, disability, pregnancy, marital and
family status, racial background, religious belief, age
or sexual orientation. These policies are documented
in the Employee Handbook, and are strictly complied
with relevant local laws and regulations, including but
not limited to the Sex Discrimination Ordinance(Cap.
480 of the Laws of Hong Kong), the Disability
Discrimination Ordinance (Cap. 487 of the Laws
of Hong Kong), the Family Status Discrimination
Ordinance (Cap. 527 of the Laws of Hong Kong), and
the Race Discrimination Ordinance (Cap. 602 of the
Laws of Hong Kong). Any employees violating the
Equal Employment Opportunity Policy and the Non-
discrimination and Anti-harassment Policy will be
subjected to disciplinary actions up to termination
of employment contract. As part of the ESG plan to
review and refine current policies on ESG related
matters, the Group is going to include policies and
guidelines to address diversity, prohibition of child
and forced labour in its employment policy.

SEAMBEREANE  RFFTER
mH B SRR R ARG EIER - R
SERAATREARFDOHHN NG
MG BREAFST  BIRETS
BB ENEABERRR - EE
ERFANTHFRABSHREIRRF
R -ER FER £ARKR @#R 8B
R -

HEFMEENAEBRETSEA
BAARSE AEEEEBRRALEMT
SARL T bA SR R SR EESE e

AEEBRORAERGERR &
MTERE -HMAZHRETFFRR
LRERE#E AKETREEELR
K NETEARE  BEREFF
B e ttih R BEBERAE
HPIERBBANERMERANHEH
B AgREMER - BK - I1RP2 - BEKk
REMRN - BIEE R - FHIEWD - Fie
HMEMA MG - BEFMHEZEF
KR - BABIRET A BAMARE M
ER O BRENRRERBR G (E
BIEHIE 480 F) ~ CBRIREAR GRHI) (F
BIEGIE 487 B) ~ (RERALEBAREH])
(BRIEDIFEL27TE) » MR Tk AR 1
I (BHBEDIFE602F) o (EfERT
FRERSER MBS M REER
RER KEHREE BREERKL
BIBEH - ERRHN RBCERARE -
HEREAMEBEERRMNERE &
gRERETE —#D  AEEBHRE
BEBRTHABRRIESRIES T
b RBIEETREHILBT -
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Our staff handbook includes guidelines and policies
for compensation and dismissals. In situations
where an employee violates the Group's regulations
or consistently performs their duties below an
acceptable level, our human resources department
has in place a range of procedures for employee
dismissal at management’s disposal. Terms
and condition relating to dismissal are properly
documented in employment contracts and are in full
compliance with relevant laws and regulations. A set
of grievance procedures is also in place, to provide
staff with a channel of escalating their complaints
and concern to the human resources department.

We value the voices of employees and believe a
strong communication is a prerequisite for effective
management. To enhance communication among
employee, the Group organises various activities,
such as annual dinner and Christmas party. The
Group will also give out festive gifts such as
mooncake vouchers and Chinese rice cakes on festive
seasons to our employees to show our appreciation
for their hard work and dedication. We think that it
is important to put thought into building mutual trust
and employee recognition and these appreciation
gestures are meant to boost morale and create a
thriving workplace for our employees. By maintaining
a close relationship with our staffs, we hope this
will allow us to have a better understanding of their
needs and goals. Employees are also encouraged
to give feedbacks and suggestions to the Group for
improvements. \We have also adopted the open-door
policy for employees to express their concern and
opinions with respect to their work condition.

BB TFME A EHMERE
MRS MR - HEBERAEEDN
BAISK R A AER A EZ K FETT
BE BHMANANERIFCHIE—
FIEEMmMERFHAEERRE B
PR ENRA LI EZ SN E
AW L T2 BTHEZXRER - #
FiEFCOERY  RETIRMHERE
EE T\ ANEIREFITR L IREF
BESETE -

HPEREENER  WAREBEER
BREBENERGH RTREESR
ZEWER AEBASSELE
MESMERIKE - AEBEREESH
METREHERSR  HIMASHR
R HREFHTENERFRE
WoBMRBAREOEELFEHENE
TRATHER  BERHHORRE
ERtR - RETAE—ERBHFm
MTERE -RMAEBBEEE TH
SEYREER i THREFKKE
Botsh BMIEBEIREERAKEE
hREMREZZ HATEE TR
MFEAB AR BB REHETE
RRRE R EMKREE R -



Smbﬂ&%

The tables show the composition of our workforce &1 Bl ~ E BB B - B A% & F 5 48 7
by gender, employment type, rank, and age group. EoMEITEBKGLEA T SEAT

FEMALE Z

31%
PERMANENT
BY GENDER KA
=71t Bl 100%

MALE B
69% BY EMPLOYMENT
TYPE
ZERER
EXECUTIVES
EEBAE

10%

BY RANK
% Bk 4 BELOW 30
L ABOVE 60 30T
605 LA £ 7%
10%

OTHERS
Hit 30-39
90% 30Z395%
50-59 24%
502 595%
35%

40-49
40Z495%
24%
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The tables show the composition of our turnover rate

by gender and age.

MALE
St

KPI B1.1
BASAE NG B

KPI B1.2
RABAARIIEIRB1.2

BY GENER
RAER

4.0
3.5
3.0
2.5
2.0
1.5
1.0
0.5

0.0

FEMALE
g3

BRI R FREDORREIGLAT
5% BIFR -

BY AGE
RFR

1

Below 30 30-39 40-49 50-59 Above 60
305LAT 30%395; 40F495% 5055950 60EELL L

| |

Summary of KPI disclosure of Aspect B1: Employment

FAREEEHMERE-EHmB : &%

Aspects, General Disclosures and KPlIs

BH - —RIWENMEREBER

Total workforce by gender,
employment type (for example,
full- or part-time), age group and
geographical region.

RIER - EREE (2R
Firlp Mo B DNEBBE -

Employee turnover rate by gender,
age group and geographical region.
BRI FicAR KR E D8 E
Bkt E -

HEALTH AND SAFETY

Data of total employees by gender, employment
type and age group, as well as employee turnover
by gender are as illustrated above. There is no
geographical information presented as all employees
were based in Hong Kong during the Reporting
Period.

RIER - EERERFRENRDNESBBUIAR
RIERBEDOEEREZEBN EXFHAT - RWE
HEAN - AR ERESEHLNES BT ERZR
@ & H o

BERZE

The safety and well-being of employees is our core B IWZE2MEREERMEZBETH
concern. Although our nature of business is not /77 HE ° #ARFIEBHEEBE RN H
typically associated with high health and safety risks MABZETEMS @+ BE T LK
when compared to other more labour-intensive mERELRLZZER  HEXMENHES
industries, we strive to promote a culture of safety Z&X1t - FI BMAB@EK KT8 - &
by establishing relevant policies and plans. We fFITMETHENEEREEREEDN
also have policies in place to manage occupational HBEEELRLZE2EE -

health and safety issues across our entire business

operations.



The Group acknowledges the significance of
employees’ occupational health and safety, and
endeavors to provide our employees a safe and
pleasant working environment with health-related
benefits.

To maintain high occupational safety and health
standard across the Group, we access and identify
potential safety risks and take preventive measures
from time to time. Safety training and relevant
information materials are provided to new and
existing staffs regularly to raise their awareness on
safe and healthy workplace behaviors. Our staffs
participated in regular fire drills organised by the
building management offices. In case of significant
safety risks and accidents, we will make necessary
improvement measures. There were no work-related
fatalities during the Year.

While medical and dental insurances are in place
to provide full coverage of personal health care,
we also help staff to maintain good psychological
health and are always open to closely communicate
with our employees and enlist professional external
counselling services when necessary.

Communities across the world face uncertainty due
to the global outbreak of Coronavirus Disease 2019
("COVID-19"). Putting the health and safety of our
employees as top priority, we immediately took all
possible measures. We have implemented additional
measures to ensure the health and safety of our
employees, including the following:

AEERABREREBEELENE
ZE IHOINBEERHZT MR
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Flexible work o A “"Work from Home" regime was launched. Subject to employees’ role,
arrangement employees may work from home if required.
R TELHE HHIERTIEIRY - RIBE - BETUERIEMESR) -
o Utilise communications technologies and the existing video conferencing system

person contact.

RN ERE RIS

to facilitate seamless communication between employees, and to minimise in

i o (EEEZRIENBBRZER O EEEE -



Procurement of sanitary
items and protective
equipment

RS 4 o MR
B

Provide protective and disinfection products such as face masks, alcohol-based
hand sanitizers, bleach, cleansers and gloves in our workplaces.
EIEGMBRREIESAR  WOE  BBFIOESE - BEK ERHE
MFE-

Office safety

Require employees to check body temperature before and after reporting the

WERLTE duty and wear a mask in the office.
EREBETELLTHRASBARNHEZEME S -
Monitor employees’ health status and their travelling plans to enable timely
response actions.
B E BRI R E HATR 8 AME R REUE # i -
Step up cleansing and disinfection measures in all our workplaces.
A TSGR LB R KBS EN o

Raise the awareness o Relevant government alerts are posted in our workplace.

REEH T T VB35 PoR RE AR B T $R BE -

We assume every responsibility to assure that all
necessary preventive and protective measures are
taken to minimise occupational safety and risk, and
we pledge to provide a blame-free environment
and encourage employees to stay home if they are
ill. These measures have been effective, with no
confirmed cases of infection among the Group.

During the Reporting Period, there was no significant
incident of safety and work-related injury. There
was no incident of non-compliance with relevant
laws and regulations that have a significant impact
on the Group relating to providing a safe working
environment and protecting employees from
occupational hazards.

BFAEMBEETHRREN—IVE
RTBR R REREE AR RMIEEE
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ZEREM -

Summary of KPI Disclosure of Aspect B2: Health and Safety
BARESEEHERRE-EHB2 : BRALZR

Aspects, General Disclosures and KPIs

B - —MREE R BRE N

KPI B2.1
A AE M I51EB2.1

fatalities occurred in each of the past

three years including the reporting

BE=F (BEBREFE)SFEAT
T AB R E -

Number and rate of work-related | There were no work-related fatalities during the
Reporting Period and in each of the past three years.
REEHEARRBE=ZF8F  HEETIEEH
year. RSET -

KPI B2.2
R AR RUIEIR B2.2

Lost days due to work injury.

EITHBELATIERH - days.
BER TS5

There was no work-related injury that resulted in lost

BHEATHEBRE -



KPI B2.3
RAEEIR B2.3

Description of occupational health
and safety measures adopted, and
how they are implemented and
monitored.

R PR B R R R L 2
AR AABTT RERTE -

The Group believes that is the fundamental
productive force in the development of enterprise
and emphasises the employees’ career development.
Comprehensive development training and leadership
programs have been established to build the human
and organisational capital needed to fuel business
growth and also enable our employees to develop
themselves to their fullest potential and deliver the
best to meet client’s expectations.

The Group applies modern enterprise training
concepts and offers training to all the employees,
determines to facilitate the enterprise development
and employees’ personal growth. An appropriate
mix of on-the-job coaching and training opportunities
will cater for employees’ development needs.
We organise and subsidise various internal and
external staff training seminars covering various
relevant topics, such as anti-money laundering,
regulatory updates and application of new accounting
standards etc., in order to assist our employees in
equipping themselves for the fast-changing operating
environment in Hong Kong. Induction training is
provided for every new joiners of the Group to
familiarise themselves with job-related requirements.
New joiners are guided by senior staff as a mentor
and standard operating procedures are in place for
operational tasks. We also provide sponsorship
for employees’ education related to attainment of
relevant professional qualification.

The Group has established a performance appraisal
system to enable our staffs to have a better
understanding of their strengths, as well as to track
progress against their career goals. We aim to
unleash our employees’ potential to the full and we
ensure their dedication in professional development
is well rewarded.

Description of occupational health and safety
measures adopted, how they are implemented

and monitored can be referred to in the above

paragraphs.
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Social ‘ e

During the Reporting Period, our staffs dedicated 208
hours in participating in training and development.

RS HEA - LR E R H 208/
2 BRI R B R

TRAINING PARTICIPATION %32 Ed
(PARTICIPATING EMPLOYEES: 14) (ZH{ESR : 14A)
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Summary of KPI disclosure of Aspect B3: Development and Training

MR EPEES ERE - EHmB3 : R LIF

Aspects, General Disclosures and KPIs

EBH - —REENMEREBER

KPI B3.1
RIS AR BB IR B3

The percentage of employees
trained by gender and employee
category (e.g. senior management,
middle management).

RERIRERER (NaRERE -
TRERRE) BNNFIEER S o

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management) is as illustrated above.
RUFIMEERDN (WaRERE FREEE) &
DHXIEEBD LI EXFR -

KPI B3.2
RS ARIEIR B3.2

The average training hours
completed per employee by gender
and employee category.
RMER MEREILE S
TR TR B

il

iSEA =

\

We consider our employees as our most valuable
asset and we are committed to retain the best talent
to enable the sustainability of our group by respecting
every right of each employee’s. The Group strictly
abides by all relevant laws and regulation. It clearly
stipulates in the recruitment and entry management
system that the recruits should be at least 18 years
of age, and employment of child labour is prohibited
under any circumstances. Moreover, the Group
guarantees that no employee is made to work
against his/her will.

Under strict supervision, all employees, including
directors and employees at all levels, are protected
from any harassment or bullying at work. Our
recruitment process consists of procedures to
verify candidates’ age to ensure no used of labour.
Before joining the Group, background check will be
conducted to ensure such candidate is fit and proper
for the role. We prohibit any form of work abuse and
harassment at our workplace. Our whistleblower
policy is in place and we encourage employees to
report on any misconduct, fraud, corrupt practices,
coercion and harassment. These acts, if proven,
would result in disciplinary action including dismissal.

The average training hours completed per employee
by gender and employee category is as illustrated
above.
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During the Reporting Period, the Group has RIMEHA  KEBEMAK SR
encountered no incidents of non-compliance with IWEBE|E k8 x T T K& 88 %
all applicable laws and regulations related to anti- MUEZBEBEHMABEBERRERNE
child and anti-forced labour practices at all operating - EH KT EEAE L AR BIERAT
regions. Major laws and regulations applicable RRAUEEIED) (FHEHIFELTE) -
include, but are not limited to, the Employment

Ordinance (Cap. 57 of the laws of Hong Kong).

Summary of KPI disclosure of Aspect B4: Labour Standards
FRESIEEMERE - EMHEB4 - LT XA

Aspects, General Disclosures and KPls

EBH - —RIWENMERERIER

KPI B4.1 Description of measures to review | Description of measures to review employment
RS 45 IR 1S B4.1 employment practices to avoid child | practices to avoid child and forced labour can be
and forced labour. referred to in the above paragraph.
iR BB NERARRE | BRI E I R R E T K98 HI 55 T A i ey it
TRGEHET - A2 EXRE -
KPI B4.2 Description of steps taken to | Description of steps taken to eliminate such
BB IR B4 .2 eliminate such practices when | practices when discovered can be referred to in the
discovered. above paragraph.
MR EERERBATERABBE | EEREARHRE BB S HE At e £
SURTERER Y 2P B o B EXXBER -




As a financial services provider, the Group has an
extensive supply chain for various goods and services
to support our quality product and service delivery.
We extend our values on ethics and professionalism
to our supply chain.

We value our longstanding relationship with
our suppliers. The Group heavily outsourced its
administrative function. There were less than 20
supplies for the Group. All of our suppliers, vendors
and contractors, including service providers of
information technology, sales and marketing,
advertising, and legal and consulting services are
based in Hong Kong. The Group believes that
effective communication is the key to maintain a
long-term relationship with suppliers, and only a
trusting relationship with our suppliers could manage
our environmental and social risk while enhancing
our operating efficiency.

The Group adheres to fair operating practices
through structured vender selection processes,
from screening criteria to identifying potential
environmental and social risks along our supply chain.
The Group tends to avoid suppliers who impose
severe environmental and social impact, and ESG
concerns has become one of our selection criteria
upon vendor selection. Sustainable, fair trade and
environmentally friendly products are preferred and
procurement decision are not solely based on price
concern.

During the Reporting Period, the Group has
encountered no incidents of non-compliance with all
related laws and regulations at all operating regions.

FReRRkHEHER  AEEHZRE
EmEkRHEHBEEZOHRERE A
ERFIAEEE m MR XA o T A
HEEkEENEEBRLTHEIRMN
HEsE L -

BMERAHREEANRPS ERIE-
K”%lkiﬁl\#lJEITTEQAIEH&aw ZN

EHERON20% - ZPIABEHE
P?-ﬁ CHERESEBE (BREAR
HENRZH BEANERNEAR
BRI HER) LR EL - NEE
BiE AREBRERERERKRY
FRRROREBE - R M (SRR RE (R
FRAIEERMANREREERAR [
RRER T @K -

AEEHAREMNEERTERT -
ETRFNEERER FHEBERRF
mEEEEEFR R MHERENERE
RERMERMR N EBIERE RS
KBEERREAMCEZENHER Y
RE e MERNBEIEXKREM
DEHERNBEEE Y, — BEA
SE QRFEZRRRER MREB
RETMEEANHERNET -

RBEHR AEEEMBEZHR
I 4838 2 3E AT R BRA R ROE M HY
=L



Summary of KPI disclosure of Aspect B5: Supply Chain Management
FRESIEEMERFE - EMB5 : HEHTE

Aspects, General Disclosures and KPlIs

BH - —RIWENMEREBIER

KPI B5.1
S AR IR IR BE.

Number of suppliers by geographical region.

B DR EREE -

We have less than 20 suppliers (excluding
trading business), mainly for our
administrative functions. All suppliers are
based in Hong Kong.

LR20FHER WMHRESER)  TEY
MATHEIRRRE - RRHERHUNES -

KPI B5.2
BA 4B IR B5.2

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how
they are implemented and monitored.

Ml BB RHERNIED  mERTHREE
BOHEREE ARMEERTRERS
E e

Description of practices relating to engaging
suppliers, number of suppliers where
the practices are being implemented and
monitored are as shown above.
FHERHREENEN mERTRERS
RATE DI R (IE R 2L B eV FL #5170 £ 3T o

KPI B5.3
B4R EWIEI1ZEB5.3

Description of practices used to identify
environmental and social risks along the
supply chain, and how they are implemented
and monitored.

it A B R B BV IR IR Nt & R B
B ARBERITRERE -

Description of practices used to identify
environmental and social risks along the
supply chain, and how they are implemented
and monitored is as shown in the above
paragraphs.
ARBRIHEEENIRIE Rt ERRAED -
A RABAIT R ER AN A E P
NER -

KPI B5.4
BBt AR RIE 1R BB .4

Description of practices used to promote
environmentally preferable products and
services when selecting suppliers, and how
they are implemented and monitored.

AR BEHEESRESZARRE
RARISHIE G - A RABBEBIT RER X -

Description of practices used to promote
environmentally preferable products and
services when selecting suppliers, and how
they are implemented and monitored is as
shown in the above paragraphs.
AREEHEEREEZARERE MR
EVE R - LA RAEBMIT R EE A
HHP EXEE -



The Group places a heavy emphasis on the quality of
services we provide to our customers. We aspire to
maintain high level of service quality by considering
customer needs and interest throughout our
operations.

Our financial services business is regulated by the
Securities and Futures Commission of Hong Kong,
and we have fully complied with the applicable
regulations and ordinance.

We aim to deliver the best to our clients with our
online securities services. Our sales and dealers have
obtained required qualifications to provide useful
information on our services, industry and market.
We realise that investors are always looking for the
best return for their investments. Hence, we seek
in our capacity to help investors identify risks and
optimise their return on investment. Designated
account managers and customer service channels
are in place to obtain valuable feedback from clients.
We have clear guidelines and standard operation
procedures for our staff to deliver quality service,
and we pledge to ensure service offered are up to
clients’ satisfaction standard. The monitoring of our
service quality also extends to post-sales stage. If
we receive any complaints or request for refund
or compensation, we will investigate and handle
according to internal procedures.

Our money lending business is governed by the
Money Lenders Ordinance (Cap 163 of the Laws
of Hong Kong) and we have fully complied with the
applicable regulations and ordinance.

During the Reporting Period, there was no material
complaint or damage claim on our product and
service quality from our clients.
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As a financial institution, we deal with sensitive
information of our clients. We understand it is
very important for us to take necessary steps to
comply with the Personal Data (Privacy) Ordinance
(Cap 486 of the Laws of Hong Kong) and other
applicable laws ensuring data privacy and protection.
Our staff handbook outlines the guidelines
for the use and management of all date and
information. Nonetheless, we also have developed
internal compliance manuals. Such manuals are
communicated to our staffs and are reinforced from
time to time.

We place a heavy focus on mitigating cybersecurity
risks. Our online system is upgraded and backed up
regularly and we have a business continuity plan in
place to deal with potential or unexpected disruption
of online services. The protection of information
from external threat is of critical importance when
protecting customers’ privacy. We review our
cybersecurity policy from time to time and we invite
external service providers to provide cybersecurity
trainings to keep our staff abreast of latest
cybersecurity risks.

Given the nature of our business, our operations
do not involve the use of intellectual property right
owned by other parties. Nevertheless, the Group
has a clear set of handling and protecting intellectual
property and all employees are required to follow.

During the Reporting Period, the Group has complied
with all relevant laws and regulations that have a
significant impact on the Group relating to health and
safety, and privacy matters.
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Summary of KPI disclosure of Aspect B6: Product Responsibility
FREMIEEHERE—EHB6: EmE T

Aspects, General Disclosures and KPlIs

BE - —MRERBREREE

KPI B6.1
M 4E IR 12 B6.1

Percentage of total products sold or shipped

subject to recalls for safety and health

reasons.

Eﬁﬁaitéﬁuﬁ@%@ B2 RiEREe
mARKE A 5

There were no products sold or shipped

subject to recalls for safety and health

reasons and no related complaints.

MEEEACErERRATE RIZFEIEH
i 78 @ W5 K N AR RR R AR -

KPI B6.2 Number of products and service related | Our operation does not involve the use of
BSR4 IS 1E B6.2 complaints received and how they are dealt | third-party IP right. Description of practices
with. relating to observing and protecting
BEEBRERMRENIEFEB A KIES | intellectual property rights can be referred to
JIE o in above paragraphs.
WF?E’\J%@%E%&@EFH”*:E%HE%*&;‘AWEE °
B A 8 N R R N B3 E R R R 0 1B D e
AI2H ENEE -
KPI B6.3 Description of practices relating to observing | Description of quality assurance process and

FREMIERB6.3

and protecting intellectual property rights.

T B N RIS AR E R RV IE DI -

recall procedures can be referred to in above
paragraphs.

B ERT AR RE @B AR a9 HE it A 2
B EXEE -

KPI B6.4
RSt 512 B6 .4

Description of quality assurance process and
recall procedures.

g BB RERLCKER o

The Group upholds the highest standard of corporate
governance and adhere to the values of honesty
and integrity. We comply with the Prevention of
Bribery Ordinance (Cap 201 of the Laws of Hong
Kong) and other applicable anti-corruption laws
and regulations. We endeavour to maintain sound
corporate governance and risk management to
protect the interest of our stakeholders. Audit
committee, remuneration committee and nomination
committee are set up to assist the Board to oversee
the operation and control of the Group.

We have a zero-tolerance policy on corruption,
bribery, extortion, fraud and money laundering.

Description of consumer data protection and

privacy policies, how they are implemented

and monitored is set out above.
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The Group has in place an Anti-Money Laundering
and Counter Terrorist Financing Policy ("AML Policy”)
for combating potential money laundering. Our
AML Policy provides guidelines for our employees
to perform client due diligence procedures prior to
onboarding any clients, preventing money laundering
activities or any other illegal acts. These guidelines
are formulated based on the Securities and Futures
Ordinance. Business ethic code is developed to
ensure the Group operates at the highest integrity
level. Where any conflict of interest arises, needed
to be reported in order to avoid any insider dealing or
any criminal offence in client transactions.

We have adopted a whistle-blowing policy enabling
all levels and operation to report about possible
improprieties. Employees who discover any
corruption, bribery, market misconduct or money
laundering incident can report to the Board directly.
All reported misconducts and malpractice are
confidential to protect the legitimate interest of the
whistle blower. Investigation will be carried out
and we will report to relevant regulatory and law
enforcement bodies when necessary.

To raise employees’ awareness of anti-corruption and
anti-money laundering, we provide regular training
on the latest regulatory updates and best practices.
We educate our employees to apply the “SAFE"
Approach in identifying any suspicious transactions:

Screen: Screen for suspicious account indicators

Ask: Ask customers appropriate questions

Find: Find out customers' records

Evaluate: Evaluate if the transaction is suspicious

Our staff handbook provides guidance in relation to
declaration of potential conflict of interests, business
ethics, and prohibit our employees to solicit or accept
any form of interests and gifts.
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During the Reporting Period, there was no incident
of non-compliance with the relevant laws and
regulations that have a significant impact on the
Group relating to corruption, bribery, extortion, fraud
and money laundering.

RBEMREA - BIEBBES B
PR FEMAREMHYASERE
AP ENHAER AR CERSEMN -

Summary of KPI disclosure of Aspect B7: Anti-Corruption

RAMEERMERE-ERB7: RES

Aspects, General Disclosures and KPIs

EBH - —RIENMERERIER

KPI'B7.1
B AE MR R BT

Number of concluded legal cases regarding
corrupt practices brought against the issuer
or its employees during the reporting period
and the outcomes of the cases.
REmERRHANEETASERBERETE
BENESHFARGOEE LFER -

There were no concluded legal cases
regarding corrupt practices brought against
the Group or its employees during the
Reporting Period.

RIEMER - BEYAREELHESRD
W EBEHEITH AR o

KPIB7.2
FAS A E1R BT.2

Description of preventive measures and
whistle-blowing procedures, and how they
are implemented and monitored.

ALl E A MR - A RBRERT R

N
BEERTTIA o

Description of preventive measures and
whistle-blowing procedures is set out in
above paragraphs.

B #048 i S 2R SRAZ P O F L Y ESCRBR ©

KPIB7.3
MR AEIEIRBT.3

Description of anti-corruption training
provided to directors and staff.
flimESE R ETRHERESET -

Description of anti-corruption training
provided to directors and staff can be
referred to in the above paragraphs.
MEZRE TRERESEIIOHE L2
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Under the COVID-19 influences, our corporate social
responsibility activities have its focus shifted to
disease prevention. We are aware that as a global
citizen, the way to curb the rise of COVID-19 cases
we should all play a part, hence we have provided
all necessary face masks and sanitisers for all of our
employees. We have also organised a campaign to
raise employees’ awareness on hygiene and we
would like to also take this opportunity to develop
closer bonding with our co-workers.

We are delighted to have involved all employees
from all ranks to take part in preserving the
workplace hygiene and participate in the cleaning
and sanitizing of our workplace for each other co-
workers when the COVID-19 pandemic first started.
We aimed to promote better sense of belongings for
our employees for the workplace and service-above-
self attitude.

The Company has encouraged each of its employees
to receive vaccine. We understand that in order for
vaccination to work, it requires effort of the whole
community. We wish to promote the awareness of
protecting everyone from the COVID-19, and we
believe that if everyone is willing to take a small step
in promoting vaccination, the earlier the restoration
of the community from the pandemic.

Due to the COVID-19 pandemic, the Company and
its employees has strictly observe social distancing
measures during the Year, and our original plans
for corporate social responsibility activities and
community service has been postponed until further
notice. As a means to preserve the environment and
promote environmental awareness for employees
to “"Consume Less, Enjoy More” we have actively
promote and encourage our staffs to participate in
the Earth Hour event.

FECOVID- 19 FE | » M B EL
SEXAPNEHRCERIKKAR
toBMERD FA—E2XAR -
Z 8% COVID-19fEZ 8 0 - T IEB &
=2 AERFMAMEE TR
HAELENDELHEH - HFITR
BT -IHERY URSEINEE
B RATBENEEEREEY
FEZNBE -

AR = A COVID-19 % 15 M FE 15 69
Rk BXREI2BERFIESH
BMENRREEREASTHESMETS
BEHS BMAEREBETHTIF
SRR R LBRRBHEE

AAREREETREIEIREE
B-HMPBEQ BATEREEERE
ER FEZHENBE N -KRMFE
REREFEARFTCOVID-19ZEHR
EHBRMEGHNREEASBEELE
REFEEBIMELY —/\ T &g
REMERZBEPMEBK -

BN COVID-19ORIBHMFE KRR K
BTEFAREBETHRXEREREE -
BPARENEELSEEEB MR
RBABRBEE BEERTTEMA R
RERE RS EINRERER &
HIVBE 2R #ZMABEEER
KB E T2 EMIR—/NEIEE) -



Earth Hour is a global, annual event encouraging
individuals, communities and businesses to switch
off non-essential lights for one hour. The purpose of
this event is to inspire our people to take action to
conserve our environment.

We target to engage regularly and participate in
charitable events, through corporate philanthropy and
collaboration with charitable organisations, we hope
to drive long term sustainability development, while
fostering closer relationship between our employees
and the community.

Our motto — “From the Community, to the
Community” reminds us to give back to spread love
to the underprivileged. This year, we target to service
and provide support for those who are adversely
affected by the pandemic.

During the Reporting Period, we have organized
voluntary service campaigns as follows:

In light of the persisting pandemic situation, this
year we have organized a COVID Prevention service
project, targeting to ease the burden for elderlies
as these COVID prevention supplies would mean
extra cost of living to those in need. Sanitary and
disease prevention supplies such as face masks,
hand sanitisers, food packages were distributed to
elderlies.

WH— I RR—E2RFEERE &
BEA dtREEXEHAFCLEZNE
K—/ o BRABN AN B
g B TERERTTE) - (RERPINIRE ©

HMNBERREBERBE TIERE
REMAEAE TH2EARNEE

AY BN ERPRYIFEER
WA B Bt R R BE

HPMEASE-TRZHR - AzitE]
RERMZEELE RANTHEE
BEL - AFE BMAFEMNERR
BEENALRBERBNZIE

RmEREA > HMABRTUTET
R#AE

BERRBRHE AFERMERT
MERBITE AR EERHEHAL
ARBBRRYMERRRINEEM -
FIALLRTTEIAGTF ERENAERE
T RAIAEREREASE - FEESH
RnFHERNENE -



We wish to provide support for those who are
financially affected by the pandemic. In such, some
activities are organised to distribute Rice Packages
and lunch boxes to our local community. Our
intended beneficiaries of the project include those
who are unemployed, disabled or those who are
living with government social security or elderly
allowance. These service projects are organized
in collaboration with the Federation of HK Guangxi
Qinzhou Organisations Limited and Kwai Kong Fund
Association.

HZPALERAZIRBEZEMB LEE
WEE ) AR IR - Bhut - AR B
THEHHEYREZECRRBRIHEE -
HANEERBHREBBEREAL
BREATIEKEBRTLERERKE
RUEBENAL - ZERBITHLH
BERAYMNTHAREERAFLR
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We live by our motto whilst encouraging our
employees to take part in voluntary work and
service projects. We target to engage regularly and
participate in charitable events, through corporate
philanthropy and collaboration with charitable
organisations. Through driving long term sustainability
development by contributing to community services,
closer bonding between our employees enhanced.

BMRABRMOERS RSB E
T2RBBETIERRBITE - LMAH
PEBCERBRENEBERBENAE
EHETM2EZZ RS - B BHET
BREELEBRRESREAFER
B Mg 8 T 2 MEREE ] -

Summary of KPI disclosure of Aspect B8: Community

RRAMEENERNE-EmBS : (R

Aspects, General Disclosures and KPIs
B —REERERERIER

KPI B8.1
RSk AR BB 1R B8

Focus areas of contribution (e.g. education,

environmental concerns, labour needs,
health, culture, sport).

BERERAE (WHE REEI LIH
2 fE - EY) -

Focus areas of contribution is as described
above.

BRE R RE M EXX A -

KPI B8.2
RABEARRIEIR B8.2

Resources contributed (e.g. money or time)
to the focus area.

HEHELERMOER (MEEHEHRH) -

Resources contributed is as described
above.
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Appendix : ESG Reporting Guide of The Stock Exchange of Hong Kong Limited
Mgk  ERBEXZMARATB(RE HEREAREEED

HKEX ESG Reporting Aspects
EERGMBRE HERERKREER

Mandatory Disclosure Requirement 3 #| #% F5 # &

Section/Page in
the ESG Report
BE 8K
ERBEED
'R

Governance A disclosure of the board's oversight of ESG issues;
Structure BREEFSHRE HEREAFENEE:
EREB : .
The board’'s ESG management approach and strategy, including the
process used to evaluate, prioritise and manage material ESG-related
. . . . . ) Statement of
issues (including risks to the issuer’s businesses); and the Board of
EFENRE - HERERTEFHIKRE  BEFTE  EAFIRE Directors
BEEMNRE HEREMMEEEE (BEHETAEBNER) #BE (P.5)
- EEREY
How the board reviews progress made against ESG-related goals (%65H)
and targets with an explanation of how they relate to the issuer's
businesses.
EEGNMKRERE e RELGEBESRIEET WHEEBTMUMA
HBITAEBRBRE -
Reporting Materiality:
Principles BEEM:
B 3% 5 Al (1) The process to identify and the criteria for the selection of
material ESG factors;
BRAEZRE HEREIARENAERERELREMNEL
(ii) If a stakeholder engagement is conducted, a description of
significant stakeholders identified, and the process and results
of the issuer’s stakeholder engagement.
MEBETABETRHNELME  BHBINEE R EMHER R
TARNEL2ENBIERER -
Quantitative: Reporting
21t : Principle
Information on the standards, methodologies, assumptions and/or (P.3)
calculation tools used, and source of conversion factors used, for the [ 3R = Al
reporting of emissions/energy consumption (where applicable) should be (%3H)
disclosed.
BREERGRE RRAER (MER) TAMEE . 5iE - BRE /X
SETEMER  URAMEANERERAIRE THE -
Consistency:
— B
The issuer should disclose in the ESG report any changes to the
methods or KPIs used, or any other relevant factors affecting a
meaningful comparison.
BOTARERE HEREORETFRESS; AARNFERERUEEDN
e (mA)EMAMTEEERLBMMEMEAER -
Reporting A narrative explaining the reporting boundaries of the ESG report and
Boundary describing the process used to identify which entities or operations are Scope and
EmeEE included in the ESG report. If there is a change in the scope, the issuer Boundary
should explain the difference and reason for the change. (P.4)
BRIRE HEgREOMESHERGE  REAYORIL TR HER AR
MARIR e RERMENRIE - BERBEFINE - BITAER (%4EH)
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HKEX ESG Reporting Aspects
EERGHRE #HERERKREED

Comply or Explain Provisions T~i& 7 3t AEFE 1K X

Aspect A1 Emissions [E A1 5

Section/Page in
the ESG Report
BE 8K
ERREED

=N

Aspect A1 Policies and compliance with laws and regulations relating to air quality Our
Emissions and and greenhouse gas emissions, discharges into water and land, and environment
Waste: General generation of hazardous and non-hazardous waste. (P.12)
Disclosures FHBEREAERBHENR MKETHHOEES BEREZEEDN iﬁﬁé}@?t‘é

— . . N3t P S =3

BEA BB RRE | EESHOBERETEERRBRD - (#128)
Y —MREE

A11 The types of emissions and respective emissions data. Exhaust

PEm e R AR R U - gas and
h
A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas green 'ou.se
o . . . . ) gas emission
emissions (in tonnes) and, where appropriate, intensity (e.g. per unit of (P.13-14)
production volume, per facility). e
e e e e e . BRREERE
% (8E 1) RauRHEE (BE 2) )R EREBHNE (AMEETE) & (@A) .
RE (AN GEESN - BHENRETE) -
E(WABESEN - §ERETH) (#13-14H)
A1.3 Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FESEEEEYESE UAHEE) K (ER) ZRE (MASES B -
BIERBEAH) -
Al1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility). Waste
FEEREREYER CAREE) R (B TE WASEREM - | phanagement
BIEZMBAHE) - (P.15)
A15 Description of emission target(s) set and steps taken to achieve them. BRYER
L YT S 60 B BB B 1B R B 2 B AR ATIRER M0 558 o (B155H)
A1.6 Description of how hazardous and non-hazardous wastes are handled,

and a description of reduction target(s) set and steps taken to achieve
them.

HMEBEEEREETFEEYN L REMAIIOREIERGE
FiE Lt BRI B

B - 2 REEME 2020 | Environmental, Social and Governance Report 2020

47



Appendix : ESG Reporting Guide of The Stock Exchange of Hong Kong Limited

ffsx - ERBESRZFAARDBCR
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HEREREREESD

HKEX ESG Reporting Aspects
ERRZMBE HEREARABEEE

Aspect A2 Use of Resources & A2 & & {#

Aspect A2 Use

Policies on efficient use of resources, including energy, water and other

Section/Page in
the ESG Report
BE #HE8R
ERBEED

"R

) Use of
of Resources: raw materials. resources
General BRERER(BIEER K REARMED BWBEE - (P.16-18)
Disclosures gl
s EREA
EmA2ERER :
16-18
—RR = (% ")
A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas Resource
or oil) in total (kWh in ‘000s) and intensity (e.g. per unit of production consumption
volume, per facility). data
RERESMEER,SRHEEER(NE - moloh) BFEE CLTFETR (P.19)
W E) REE(WUNEGESSEN - BEREFTE) - EREEEE
(%3198H)
A2.2 Water consumption in total and intensity (e.g. per unit of production N/A
volume, per facility). FiE A
REkERTE (NAGESEM  BHERKRBEAE) -
A2.3 Description of energy use efficiency target(s) set and steps taken to Resource
achieve them. consumption
FE T ET S B RERE A e B AR I R E BAE L B AR FTELER Y 25 B - data
(P.19)
EREREE
(%198)
A2.4 Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them. N/A
A SKBGEAKR E B EREE  UWERAEIUMAKREEERA FEHR
ED|E L B RPN 2P B o
A2.5 Total packaging material used for finished products (in tonnes) and, if N/A
applicable, with reference to per unit produced. R

SR M AREM RS CAEFE) kR (ER) BEEEUGE -

Aspect A3 The Environment and Natural Resources [ A33R1E & K A& R

Aspect A3
Environment and

natural resources:

General
Disclosures

[E M A3IRIE R KA
BR: —BEE

Policies on minimising significant impacts on the environment and
natural resources.

MEBETAHBRERRABRERNBALEIE -

A3.1

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.

MEBEHEHRERRNERNEATERERNELEHTENTY

Aspect A4 Climate Change & M A4 & (& &1L

Aspect A4 Climate
Change: General

Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact the Company.

Disclosures AR EH DA R U AR R EEFENERNRIKEBEEENBUR -
BEA4EIREA L

— MR
A4 Description of the significant climate-related issues which have

impacted, and those which may impact, the issuer, and the actions
taken to manage them.

RABER RS HBETAELRENEARIKERER  REHTH -

Environment
and nature
resources

(P.21)
BERXAER
(21 H)

Climate change
(P.22)
EA S -2 (4
(%$228)
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HKEX ESG Reporting Aspects
ERRZBE HERERBEEER

Aspect B1 Employment [E T B1 £ 1%

Section/Page in
the ESG Report
BE #H8R
ERREED

=N

Aspect B1 Policies and compliance with laws and regulations relating to
Employment: compensation and dismissal, recruitment and promotion, working hours, Employment
General rest periods, equal opportunity, diversity, antidiscrimination, and other (P.24-28)
Disclosures benefits and welfare. &

[EEB11EN : BT EARE BEREM  ITERE - RE TE%E  Zak- (%#24-28H)
—RR F B AR A B A 155 388 J% AR 1) 69 4% B8 S BUSR DA Je 5B ~F A2 IR A

B1.1 Total workforce by gender, employment type (for example, full- or part- Employment

time), age group and geographical region. (P.27)
=R EEEE (DI Bis k) - Fhelnl RithR S 5 #)fE 5 4821 - &
(%278)
B1.2 Employee turnover rate by gender, age group and geographical region. Employment
RIER] - FEARI RMEE D HEE MK - (P.28)
&
(%28H)

Aspect B2 Health and Safety [ B2 {5 &% &

Aspect B2 Health Policies and compliance with laws and regulations relating to providing a Health and
and Safety: safe working environment and protecting employees from occupational Safet
General hazards. P 28‘),
Disclosures EARBRZE2TERRAREREEREBRENEENRERBEREUAR Eﬁﬁﬁié

EBEB2RERE BFEERBR - (%28 F)
2 —RIRE

B2.1 Number and rate of work-related fatalities occurred in each of the past

three years including the reporting year.
BEZF(BEREFE)BFATITHROHAB R E - Health and
Safet
B2.2 Lost days due to work injury. P 30\)/
ETGEXTIEEE - o
” RERZZ
B2.3 Description of occupational health and safety measures adopted, and (%630H)

how they are implemented and monitored.

RO TR AR B R 2 2 1 - A RABRIIT REER A

Aspect B3 Development and Training /& B3 2 & K& 57

Aspect B3
Development and

Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

Development

- = = = . - R NN and trainin
Training: General | AR EE BT TIEBE O AE R XEEMEUR - MFIIES) - (P.31) 9
Disclosures :

. BRRIEI
B B3R R R 12 (%31%)
i

B3.1 The percentage of employees trained by gender and employee category

(e.g. senior management, middle management). Development

R REEERD (NERERE PRERE) ASNZIIEEEIL - and training

(P.32)

B3.2 The average training hours completed per employee by gender and BREREY

employee category. (£32H)

BURIRIEREARE S  BREETRZIINFIRE -
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HKEX ESG Reporting Aspects
EERZMBER HEREABEEE

Aspect B4 Labour Standards [ & B4 & T %8|

Aspect B4 Labour

Policies and compliance with laws and regulations relating to preventing

Standards: child and forced labour.
General BRAPT IEE T ok 6l 8 T Y4 58 R HUR DA KR8 <P oA & IRl -
Disclosures
[ETH B4 55 T XA :
—MRIRER
B4.1 Description of measures to review employment practices to avoid child
and forced labour.
g R EMMEEABRET &GS T -
B4.2 Description of steps taken to eliminate such practices when discovered.

Aspect B5 Supply Cha

MR E R TR ERR A BB R ATEREN A 58K o
in Management [E [ B5 f & 52 & 12

Aspect B5 Policies on managing environmental and social risks of the supply chain.
Supply Chain BIRHEEAIRE R g RRISE -
Management:
General
Disclosures
[EmEBSHEEE
B —REE
B5.1 Number of suppliers by geographical region.
i@ E D HEFEE -

B5.2 Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they are
implemented and monitored.

Bl AR A ERAIES  MERTEREMNNHEREE - AR
BT RERFE -

B5.3 Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored.
M BEEHNEEESERSNREREGRERNED - A RAEBER
TREESE -

B5.4 Description of practices used to promote environmentally preferable

products and services when selecting suppliers, and how they are
implemented and monitored.

M EREHREEREES BRRERRRENED - LA RAEBRT
REERFIE

Section/Page in
the ESG Report
BRE #HER
ERBEEG
'R

Labour
standard
(P.32-33)
S THR

(%32-33H)

Our supply
chain
(P.33-34)
B l:0ktag: %
(%33-34H)
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HKEX ESG Reporting Aspects
ERRZBE HERERBEEER

Aspect B6 Product Responsibility & [ B6 & i =

Aspect B6 Product
Responsibility:

Policies; and compliance with laws and regulations relating to health and
safety, advertising, labelling and privacy matters relating to products and

General services provided and methods of redress.
Disclosures ERMREERARBNBERLREZSE BE BRELKLBEE AR
EHEBSEMRET: ROTER TR R A RGBT ERERAG
—RR
B6.1 Percentage of total products sold or shipped subject to recalls for safety
and health reasons.
EEYAREXRERBRTRELZEREREHRMARKNE S -
B6.2 Number of products and service related complaints received and how
they are dealt with.
BEEREDMREORFHE ARER G-
B6.3 Description of practices relating to observing and protecting intellectual
property rights.
F il B RARIE AR E B BRI -
B6.4 Description of quality assurance process and recall procedures.
i E 2T iRERERBYIET o
B6.5 Description of consumer data protection and privacy policies, and how

they are implemented and monitored.

B BE ERHMRERALBBOR - ARMEBRITRER % -

Aspect B7 Anti-corruption BE B7 X &5

Aspect B7 Anti-

Policies and compliance with laws and regulations relating to bribery,

corruption: extortion, fraud and money laundering.
General BRAMT IERERR - BhER - BREF RO R A B ER SRR DA S B PR AR B
Disclosures
[EEB7RES :
—MRIRER
B7.1 Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.
REBEEBREAEBTASERERETEEENE T HFARMENEE
PEITINE
B7.2 Description of preventive measures and whistle-blowing procedures,
and how they are implemented and monitored.
Py e i R B2 [y - LA RABRAR T T REE R 50k o
B7.3 Description of anti-corruption training provided to directors and staff.

it mEERE TRERESFE
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the ESG Report
BE #H8R
ERREED
'R

Product
Responsibility
(P.36-37)
EmEE
(%36-37E)

Anti-
corruption,
Anti-money
laundering,

whistle
blowing policy
(P.38-39)
RES RER
£ - BWBEGK
(%38-39H)
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HKEX ESG Reporting Aspects
EERGMBRE HERERKREER

Aspect B8 Community Investment [& [ B8 tf [& % &

Aspect B8 Policies on community engagement to understand the needs of the
Community communities where we operate and to ensure that our activities take
Investment: into consideration the communities’ interests.

General BRAME2ERBRETACENEHRFTENRREEKEDS
Disclosures Z it I a9 BUR -
EHEBStEIEE :
—MIE
B8.1 Focus areas of contribution (e.g. education, environmental concerns,
labour needs, health, culture, sport).
ERIEREE (HE - BRIERE 4 TFZ 5 b - EH) -
B8.2 Resources contributed (e.g. money or time) to the focus area.

HEHERHEMOER (NS EHER) -

Section/Page in
the ESG Report
BE £k
ERBEED
'R

Our community
(P.43-45)
BMHNEE
(5643-455)
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