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DEFINITIONS

“Company”/TZ&AF] ]

“subsidiary(ies)”/ T B A E 4

“Group”/TA & @)

“Reporting Period”/
MR & #ARE

“Year”/TZASFEFE |

“Report”/ Tz $R &)

"ESG"/TESG

“Board”/TEEg

“Stock Exchange”/ MB 32 FfJ

"Hong Kong"/T& #

"PRC" or “China”/
TR o TR P

“COVID-19"/TCOVID-191

"% "IT % |

s

Wanjia Group Holdings Limited (Stock Code: 401), incorporated in the Cayman
Islands with limited liability, the shares of the Company were listed on the Main
Board of the Stock Exchange of Hong Kong Limited/B = £ B ZER AR AR (&
MRS 401)  HRHASHSEMBEIMNBRAT  HRHOIPERLET ;

a company which is for the time being and from time to time a subsidiary
(within the meaning of the Companies Ordinance) of the Company/& K & R
BRAEABDKBLAE (ERRABEM) 227 ;

the Company and its subsidiaries/ A AT R EMWB AT ;

From 1 April 2020 to 31 March 2021/20205F481HE2021%3H318 ;

Within the financial year/BAEEER ;

the Environmental, Social & Governance Report 2020/21 presented by the
Group/AEBEBMI20202 1IRIB - HERERRS ;

Environmental, Social & Governance/IBiE -t & REE ;

The board of Directors or a duly authorised committee thereof/ZE E & 5 E
RENERZEZES ;

The Stock Exchange of Hong Kong Limited/E B &R ZFABRRE ;

the Hong Kong Special Administrative Region of the PRC/HZE A RHEIEE B
FAITHE ;

the People’s Republic of China, which for the purpose of this Report shall
exclude Hong Kong, the Macau Special Administrative Region of the PRC and
Taiwan/FEARHEME SARSMS > UASEEH - PERFIFHIITHRE
REW ;

Coronavirus disease/#F B BARFHTF

per cent/E kb o
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ABOUT THIS REPORT
The Group is proud to present Environmental, Social &
Governance Report 2020/21, with the objective to present the

Group's corporate social responsibility performed in the past year.

The Group values the opinion of various stakeholders and
hopes to continuously improve our performance in sustainable
development. If you have any suggestions on this Report or the
sustainable development strategy of the Group, please feel free to

contact us.

Address: Suite 1801, 18/F, Tower 1, The Gateway, Harbour City,

25 Canton Road, Kowloon Hong Kong

Email:info@wanjia-gp.com

Company website:www.wanjia-gp.com

Reporting Period & Scope

The reporting period of this Report is from 1st April, 2020 to
31st March, 2021. The scope of the Report covers the company’s
pharmaceutical wholesale and distribution and hemodialysis

treatment and consultancy service business.

Data Collection
The information and data cited by the Group are derived from
official documents of the Group, and have been reviewed and

approved by the Group's Board of Directors.

BRI S8R 5
AEEMARE( 202021 FEBH - HBR
Bl BZERBNERRAEEBE
—ERTHEEHEEE.

FEFRERSFHMNENER LHERERE
HERMNETAFEERAENXRF - AT
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it EBANEERE2SEEAEBEAE
F—EE18181801F

E# info@wanjia-gp.com
A B Twww.wanjia-gp.com

AR R EEE
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Reporting Principles wREREA

This report discloses environmental key performance indicators — ZN$R&KE BT E R B 8 — ++ (I8
in accordance with the “comply or explain” provisions of the B #ERERIREIES]) (TFE3IN) PHIFR
“Environmental, Social and Governance Reporting Guide” (the ETMERE NIRRT EEMARIERBENIE
“Guide"”) contained in Appendix 27 of the Rules Governing the 1B RERBAGESI)PIEREEI N Z R
Listing of Securities on The Stock Exchange of Hong Kong Limited, BEBIEZE ABRER 2021 F7TRESHER
and also reports on some of the social key performance indicators EEFgEB-

under”recommended disclosure” in the Guide. The Report was

approved by the Board of the Group in July 2021.

The Group adheres to the following four reporting principles in FEBRFUTHEERERN EE% -2
the preparation of the Report: materiality, quantitative, balance E-FER—RE FARERESIVER
and consistency. Please refer to the table below for details: BESRATR:

Principle Responses from the Group

[ Al 25 £ [8) ) [o] e

Materiality During the year, in order to assess the materiality of the issues in a more comprehensive
manner, the Group collected stakeholders’ opinion by survey and conducted a materiality
assessment. So as to identify the issues that are material to the Group and the

stakeholders.

BEEMY TEE - AEERTHRERENMGRRE - HERELGHESE HAEFAEBHERENTR
BEFNENER  LETEEMTMA EMANHENBAEREBZRFENEALENEDN
Quantitative The Group records environmental and social data in a quantitative manner and maintain

relevant documentation.

21t FEBENSEHFACRIRERTEHE > LIREHEANX 4L

Balance The report provides an unbiased picture of the Group’s ESG performance.

& TREF BRI G RRAERRE - HEREBRR -

Consistency The Group uses consistent statistical methodologies to allow for meaningful comparisons

of ESG data over time. If the methods used and the scope of reporting change, we will
explain in the footnotes for stakeholders’ reference.

— 4 TEBEFERR R HEFERARERIER EREA R FEERNILR - HEFRA
WA EMERBERL  HMREWEPERE-
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Report Version & Access

This Report is an annual publication, which is available in
both traditional Chinese and English. An electronic version
of the Report can be downloaded from the website of the
Stock Exchange as well as the official website of the Group
(https://www.wanjia-gp.com). In the event of any conflict or
inconsistency between the Chinese and English versions, the

English version shall prevail.

OUTLOOK AND PROSPECT

The impact of COVID-19 on the global economy in the future
is still uncertain, but the Group believes that the economy will
resume to normal and the Group’s financial performance will
recover gradually after the pandemic. A good ESG performance
becomes evermore important under the influence of COVID-19. A
company needs to have a comprehensive sustainable development
strategy to survive the influence of force majeure. The Group
cooperates with sustainability consultants to identify a number
of ESG risks. The Board of Directors will discuss solutions for
related risks in order to develop a more comprehensive sustainable

development strategy.

Despite the economic downturn, the Group holds an optimistic
and positive attitude about the prospects of healthcare industry
in the PRC. Therefore, the Group will centralise its resources on
hemodialysis treatment and consultancy service business. In the
future, the Group will focus on the establishing of new self-
operated hemodialysis treatment and centres and to provide
hemodialysis consulting services to hospitals simultaneously. The
Group will actively seek growth and acquisition opportunities,
continue to study the market potential of other cities and regions

in the PRC, and strive to expand business scale.

Finally, the Board of Directors would like to thank all stakeholders
for their continued trust and support to the Group, as well as
every employee’s contribution. The Group will continue to grow
its business and promise to overcome this adversity with all and

share the harvest.

The Board of Directors of Wanjia Group Holdings Limited

HRE IR B A
FEEASFEETRZRE ABEERPXR
HXRR A > )5 B F AR AT A B A P ARk e A 2
E B9 E 75 #83k(https://www.wanjia-gp.com) T
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B AT SRR A 2 2 o
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FHEZRERAEERANINERRET
KAWZIAE AEFEAFEREREMS
B BRAZHERE - HEREARB -EXEY
EMAEMRARENER SR BRER—F
EREMAFHEREEERR

BELEFAR 5B NHPREBRTEN
A RBEEERBNEE WEXAEER SR
BRERRMBREN BN BHRTEES -
AR AEBMEEREIMILNBEMRENE
B e B Pt it AR EN S RS > @
REBSKERRBBHRE FHEAETEH
HMtpmMtENHIEE D RAOBKES
R o

B BEFERLRASIFOEHRER -
ENEEN<F TR#ES—MEINERM-
FEESREEREBER  KHFRRKHL
BERER T—EDZUWE-
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ANTI-CORRUPTION

The Group believes that conducting business with integrity and
good corporate governance is an important part of enhancing
our competitive advantage. Since its establishment, the Group
has maintained highest standards of corporate governance.
The Group does not tolerate any bribery, extortion, fraud and
money-laundering. The Group has established a clear governance
structure to regularly review and monitor policies and practices
of corporate management. We strictly comply with relevant laws
and regulations, optimize our management system, safeguard
the interests of our stakeholders, and enhance corporate value
and accountability. The Group strictly abides by all relevant laws
and regulations, including but not limited to the Anti-Unfair
Competition Law of the People’s Republic of China, Criminal
Law of the People’s Republic of China, Interim Provisions on
Banning Commercial Bribery, Anti-Money Laundering Law of the
People’s Republic of China, Prevention of Bribery Ordinance (Cap.
2010of the Laws of Hong Kong) and Anti-Money Laundering and
Counter-Terrorist Financing Ordinance (Cap. 615 of the Laws of

Hong Kong).

A strict anti-corruption policy is employed within the Group, for
example the "Employee Code of Conduct & Professional Code”.
Our staff are instructed not to accept any benefits from suppliers
or other partner companies in any circumstance. Employees are
required to declare their relations with any other personnel of the
Group and other partner companies prior to their employment and
shall abstain from such business activities that may cause conflict
of interests. The Board of Directors regularly reviews the adequacy
and effectiveness of the Group’s risk management and internal
control systems. Employment contracts and employee handbooks
also provide clear definitions of employee codes of conduct and
formulate corresponding measures for violations or unethical

behaviours.

For details, please refer to the Corporate Governance Report of
the Company’'s Annual Report 2020/21. During the Reporting
Period, no cases involving bribery, extortion, fraud, or money

laundering were noticed by the Group.
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STAKEHOLDER ENGAGEMENT

The Group values the stakeholders’ opinions, and we have
been trying to increase and discover means of communications
proactively, to ensure we are well aware of to their opinion and
expectations. We communicated with stakeholders through

various channels, as summarized below.

Stakeholder Expectation and Concern

&2
AEEEREHFHENTR RAAREMA
BEURGESEEBRE REERUR
ATRMPANERNBE - RAKEEFH
R RERENERE HESR TR

Communication Channels

338 R

¢ Quality and safety of products and
services
ESRRENEERES
CUSTEmET ° Customer rights protection

piyd =5 it R

° Staff salary and benefits
B T # i K12 #)
° Health and safety of working
environment
ppee THEENEERRS
o Training and career development

AR B R 5

o Fair procurement process
_ ATIRBRE

o Timely payment of supplied goods/

0O .
Supplier Services
i RIS HENESR RS

. After-sales services

BRI

. Customer feedback forms, hotline and

emails

BERRERE AR KREL

o Company website

ACIEED

o Trainings

1Zll

o Performance review and meetings
RIGG S R E

o Internal announcements and publications
AMAERTY

o Suggestion box

ERE

° Site visits

BHhER

U Business conferences

ES A

o Supplier assessments

HEEEZ

BRERZRERAR 7
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Stakeholder

Expectation and Concern

3 E R RS

Communication Channels
38

Shareholders

RE®

o
[}

Government and
Regulatory authority

BT 2 B5 4 R

]

[aN B Faa)

Community

He

Corporate governance
TEER

Business compliance
EBER

Return on investment

K& DK

Compliance with laws and regulations
BFEBRRER
Sustainable development

QIEET 195

Community involvement
HEe2H
Environmental protection awareness

RIZRERH
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Annual General Meetings
BRRBERS

Annual and Interim Reports
FERPHRE

Press releases and announcements
WmES

Company website

NSIE DS

Routine reports

BIITIRE

Working conferences

THREH

Supervision on compliance with local

laws and regulations

BRETEMEARKERNEE

Community activities
HEES
Charitable donations
BER™M

Social media

T IREE



MATERIALITY ASSESSMENT

The Group entrusted an independent sustainable development
consultant to assist on our materiality assessment of ESG related
issues. We used questionnaire to investigate and rate the impact
of such issues on the stakeholders to identify and evaluate
their concerns and benefits of the stakeholders. The process of

materiality assessment includes:

EEMTE

FEERZRBIAFELEEER B EMM
ZHRRE - HERELARBEETEE M G-
RAUBERAETRE nEZEHFH
ENREETTD UHNNFEAERS
BHRENR T AXEENFENEFEE !

Identification Evaluation Analysis
il B + Fih * PiL i

1. According to the latest requirements of the Listing Rules, we have identified 3 material aspects, and 24
issues related to Environmental, Social and Governance.

R EHRBERIERM > HAIHER T = KREER > BH24ERBE - HERERRE-

2. We invited stakeholders to complete survey for investigation and rank the materiality of each issue.

BABFEFHEURESHEAETREE MERBENEZEMBEBLTD -

3. We entrusted an independent sustainable development consultant to assist us to analysing the data and
results based on two parameters — stakeholders’ ratings and importance to the Group’s business , thus
creating the materiality matrix. The matrix presents the materiality of the 24 issues to stakeholders and the
Group's business.
BMUERBIAIFREERBARDEMARBFNENZENTONZEHAEBHEBNEZEMES &
DMER URERNEEMERE - ZERER T24EZEHRFNERTEREZFNEE L -

In the Reporting Period, 5 issues are incorporated into the material category and are prioritized to disclose in the
Report including Innovation and Intellectual Property Rights (issue 13), Customer Satisfaction (issue 10), Data
Security and Customer Privacy Management (issue 11), Wastewater Management (issue 7), and Product Health
and Safety (issue 14).

FAFEEFEZAEMATEERTNARSFERRE SERAIMRNBERE EE13) - FERHEE BE
10) HMBEZE2RFLTEEE GGEI) - SKEE GE7)  ERBERZE EE14)

BREEZERERAR 9
202021 IRIBE B REARRS




4
Materiality Matrix
. EEMEM
High
= 10
11...13
6 16 22 7@
e o ¢ 19 14
18@ o o
= 21 : &
24 7 @ o
< Bl 4 2 ® e 2% 2
= il L o 3 @ O
gﬁ 24 o
S o
s
S W
o
£
12
o
Low Significance to the group High
8 il

Environment

HEAEENEEM

Operation Routine

IR 1%

=8 R

10

Air Emission Management
REEHIRERE

Energy Management
AEREE

Environmental Compliance
RIEER

Expenses on Environmental
Protection

RIBRERX
Greenhouse Gases Management
BERBERE

Waste Management
BEEYEE

Wastewater Management

EEKEIE

WANJIA GROUP HOLDINGS LIMITED

11.

12.

13.

14.

15.

Anti-competitive Behaviour
Management
RBFFITREE
Company Profitability
NEBHEED

Customer Satisfaction
BERWMEE

Data Security and Customer
Privacy Management
BBEZE2REFIEERE
Innovation and Intellectual
Property Rights

Bl 3 e R 8 7E

Product Health and Safety
EmBREREZER

Product Quality Management
EmEEEE

Supplier Management
HEEHEIE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020/21

20.

21.

22.

23.

24.

Anti-discrimination

%48

Community Relations

HER%

Diversity and Equal Opportunity
SRR TFEHS

Employee Communication
BEBERE

Occupational Safety and Health
WELZERER

Social and Economic
Compliance

HEREBEAR

Talent Management

AT EE

Training and Development
il R ERE

Prevention of Child and Forced
Labor Operating Practices

B3 1E 2 T Kbl 8



OPERATING PRACTICES

Operation Philosophy
SEES

Honesty and
morality go first
AR

The Group upholds the operation philosophy of “honesty and
morality go first”, and adheres to the operation objective of
“benefiting both the society and people”. Drug safety and
effectiveness are of particular importance. As a responsible drug
distributor, the Group adopts effective quality control measures
during procurement, storage, sales, and transportation to ensure
the quality of medicine. The Group is committed to providing
professional services at our customers’ convenience. The Group's
pharmaceutical wholesales and distribution businesses were in
strict compliance with laws and regulations stipulated by the
China Food and Drug Administration, including but not limited
to Pharmaceutical Administration Law of the People’'s Republic
of China, Advertising Law of the People’s Republic of China, Law
of the People’s Republic of China on the Protection of Consumer
Rights and Interests, Patent Law of the People’s Republic of
China, Regulation on the Administration of Medical Institutions,
Measures for the Administration of Medical Quality, Personal
Data (Privacy) Ordinance (Cap. 486 of the Laws of Hong Kong)
and Trade Descriptions Ordinance (Cap. 362 of the Laws of Hong
Kong) etc. To facilitate employees’ effective execution of their
responsibilities in accordance with relevant requirements set out
in laws and regulations, the Group has established an effective
quality management system, which plays a key role in protecting
our customers’ personal information from unauthorized access, as

well as ensuring the quality of our after-sale services.

=

EERG

Operation Objective
EEXRE

Benefiting both the
society and people

BEFug
FREY

FERRATHERT BEER/TINEER
SREBEFEFHE REHI NEERE-
EYLERARMELEEZ-FRAREEN
ZYoHEB RAEXRB FEFE HE EH
BIERERINA M EEH > FERE
MmEMAERUEERBUSTEBEET -F
EENEYERRERDHEFTBRRETH
XEmEREEERARTHANEEER
BEEARRI(PEARANEEREEZE)
(PEARHANMBESZ)  (FEAREM
BLHEE R RER) (PEARANBEER
E)V(BEREEEEREN) (BREEEEN
E) - BEBBIs6E(AAER FARR) 15F1) K&
F32E (BmRAKG) F - BEETREZ
BERRANERBEAYMATHEE
FEFBRUARNEEEERR  HEHFRME
ERNEABRITRERRBFRERRBH
E+DERE-
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During the Reporting Period, the Group was not aware of any
material breach of laws and regulations in relation to the health

and safety, advertising and privacy of products and services by us.

Product Quality

The Group has established a quality management department,
responsible for setting quality targets, as well as enforcing and
monitoring the execution of the code of conduct by respective
departments, to maintain consistent quality across the entire

supply chain.

BEHE RALFANEBLEBRTEREM
MRBNREAZE EERMBEESE
B REMERERBRAZRERNER

EREE

FEEREEHEEEN AEFERERR
RaThEEZERFMANITATE  RERE
HEBERRENEE-

Storage conditions of medications are crucial for maintaining
their quality and effectiveness. The Group’s storage and
transportation facilities are all designed in compliance with
national requirements. The temperature and humidity of the
storage locations are monitored closely to ensure that medications
are not affected by changes in the ambient environment. For
goods received from suppliers, the quality department must
inspect each batch of products to prevent substandard goods from
reaching customers. To further ensure the quality and safety of our
distributed products, goods are provided with quality assurance
agreements from our suppliers. The nature of the Group's business

does not involve intellectual property rights.

WANJIA GROUP HOLDINGS LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020/21
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Service Quality

To patients who need hemodialysis treatment, we care for them
from both service and emotional aspects. The group will regularly
check and evaluate patients’ health indicators and propose
treatment plans. The Group not only cares about the patients’
health condition, but also the patients’ emotions. For example, the
Group will provide transportation for patients who live in remote
areas for treatment, and even send condolences to patients with

difficulty to express our care.

After-Sale Service and Complaint Management

The Group highly values customer feedback and strives to
continuously improve its services. Customer service representatives
from the Group contact customers on a regular basis to learn
about their satisfaction with the products and services. All
customer feedback and complaints are handled by the customer
service department, which records in detail for future reference.
For complaints involving major incidents, an investigation team
will be set up by the Group to follow up and review potential
issues. The Group often works with its suppliers to provide
feedback on product quality and together formulate plans for

continuous improvement, thereby achieving win-win results.

The Group has formulated a drug recall policy to facilitate
systematic recalls where necessitated. In case any recalls, the Food
and Drug Administration must be notified by the management.
During the Report Period, one complaint received, and it has been

satisfactorily resolved as required.

REFBEE
HEZETORENEGRERNBA RATH
RBUARBRMNSERRBA -FEREE
HHBANERETRE FIERRELBER
H & AEEFEROREANRKIE  thR R
ARNBR AN EERERXEEEREN
ERRARREAE EEHEETRENR
AZEERBmRERRE-

ERRB R FEE
FEESEERTERER RO FERHA
R -AEENETRRBARGERRATR
BMEUNTRHERRRBNAEE -~&H
REERFERUER -FERHNEEENE
REkgirHERRFZHEE  HEMBFAISF
FRCERFERSZ BRI RIEEHH
B 7EBERIAENERERR -

FEBBERYOKREREFE  WERBER
ERARGMETER -METEMRWK B
EEpARRRREREERER REH
B AERZEE-—RKFH > LERMRKZERE
[ERAS R [Elm R o
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Customer Privacy

During operations, the Group’s employees are often required
to access customers’ information. However, employees are not
allowed to disclose customers’ information to anyone under
any circumstance. Computer system access rights have been
set to prevent unauthorized personnel from accessing restricted
information. The Group's computer system is updated on a
regularly basis to prevent information leakage due to cyber-

attacks.

Supply Chain Management

The Group regards supplier as business partners, adheres the
mission of providing pharmaceutical products to the community
and distribute medicine for healthcare institutions. The reason
why pharmaceutical business requires higher stability in the
supply chain than ordinary daily necessities, is that patients have
to take a prescribed amount of medicines in accordance with the
treatment schedules. This implies that the stability of supply chain

will directly affect patients’ treatment quality.

To ensure the stability of supply chain, the Group has established
a long-term relationship with a variety of large and medium-sized
pharmaceutical suppliers from various provinces across the nation
as means to diversify our supply chain and maintain stability of
supply. The Group maintains contact with its suppliers through
various channels to learn about their needs and to identify

opportunities for collaboration with each other.

14 WANJIA GROUP HOLDINGS LIMITED
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In addition, the Group holds a supplier appreciation meeting every
year to provide a platform for exchange of opinion and potential
business plans. At the same time, we will continue to monitor the
quality of our suppliers’ medicines, ensure the quality and safety
of medicines through the implementation of a quality control
system, and often follow up with suppliers on product quality
feedback and opinion, jointly formulate plans for continuous

improvement to achieve win-win results.

EE RPN ERHEENHERNENEE
PRBNEEEFFEURREYNEER
EOURERMEHREELREENRER
ER-HARELSEFENE EEZER-

Prior to inclusion as a supplier for the Group, a strict and thorough
investigation of the potential supplier is performed to evaluate
their suitability. Approved suppliers are reassessed annually to
ensure compliance with Group's requirements is maintained. In
addition to price and quality of goods, the Group also has specific
requirements regarding the environmental policies of its suppliers.
Suppliers are required to submit document proof indicating their
compliance with relevant environmental laws and regulations. We
will sign the supply code of conduct with the suppliers, requiring
them to comply with the applicable environmental laws and
regulations of the country in which they are located, and the
quality management department will conduct supervision and

verification.

MABETEBNHESH  BEMEHRR
RBRERBMERE > U A HEBEEE D - Bt
BENMERASFENTMG BERFENS
FEENRE - BRTERERKEEN  £&
ETAHEEHNIRFREERBER KM
CHMEHEEMHETA EXUEBLE
BTFREBRRAMEANRREZRERNXHE
B HEEENGHILETREERSE-

EEEEZERERAR
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CARING FOR EMPLOYEES

FEET

The Group values every employee and believes that employees are the company * s greatest assets. Therefore,
we are committed to create a suitable working environment for its employees. The Group is committed to
protecting the rights and interests of employees and complying with employment-related laws and regulations,
including but not limited to Labor Law of the People’s Republic of China, Labor Contract Law of the People’s
Republic of China, Law of the People’s Republic of China on the Prevention and Control of Occupational
Diseases, Social Insurance Law of the People’s Republic of China and the Employment Ordinance (Cap.57
of the Laws of Hong Kong) etc. During the Reporting Period, there were no cases of non-compliance with

relevant laws and regulations relating to employment and labor standards.

FEFERSNET TREEIRARNRATE HILRMN—ESHAEITESHERNIT(FIIRIR
FEERNFREE LGNS TEEREMIERER SFEFRI(PEAREMEH T E)  (FEAR
HMESZBHEREZ)  (PEARAMBERERN G Z) (PEARKNBEHEREE) REE(REER)Z -

WREME AEETEERS TERSERBEREZRIBGERNBER
. J

The total number of employees this year is 178. The following SAEERELANEE178 - UTERRMER
chart compares employee data for 2019/20 and this year by FHRMEDMEEE201920AFENE T
gender, age and region. During the Reporting Period, the annual I NS BT RERER % o

staff turnover rate within the Group was determined to be about

5%.
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By gender 2020/21
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We ensure that all employees are treated fairly and with equal
opportunity, so we do not tolerate discrimination due to any
reason, including but not limited to, gender, race, physical
disability, marital status, religion, political opinion, or sexual
orientation, is not tolerated. Recruitment and promotion of
our staff are only based on work performance and capabilities.
The Group's human resources department arranges annual
performance evaluation for our staff to provide them with
performance feedback, as well as to understand the needs of our
staff members. The performance evaluation also provides valuable
information to management, helping the Group identify talents
for taking leading roles for the Group's future development.
The remuneration of the Group's employees is determined in
accordance with the duties and responsibilities of the relevant
staff and the market trend. There was no complaint received in

relation to any unfair treatment during the reporting year.

In addition, we also organize different kinds of staff activities
from time to time, so that our staff can have more opportunities
to socialize and strengthen their relationship, as well as to relieve
their work pressure. For example, we held a rice dumpling-
wrapping activity during the Dragon Boat Festival, outreach
activity during the Mid-Autumn Festival and celebrate the
birthdays of our staff. In order to thank the doctors and nurses
for their efforts, we gave our best wishes and high respect to all

medical staff on Doctor’s Day and Nurse's Day!

Ih.,,.-*

HPREFRMAEIHERSIATHEN TS
e  RERMHENEATRR (BFEERRR
MR B KRG BRERR RE-BER
A E) NIKRBRESD - EHRBEREA
iR HMARERBEEINIFRIERAE
G- sEBNAZHASFEFHERE
TETENFGE RERTEIEMRER
R-BEITHBEEESRNEER AR
BYFETAEEERHEESEN KEAE
EREHEBFAL  TEREBRROER &
EEHESHMZEMEIREREETSE
PEE RRESHHEERRERLEBEM
BERAAFHEFKRS

S ZATEAERR|MARNERNET
B REETAESHENE  HERS
B EIREF & TIEB D - P E iR FEH G ET
BRFES FUOERMNERETH KHETL
BREB - KMAEATRHBBENELNG
HoERBMERELHHEREFAER
NEANRBHNRSHEE!
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Labor Standards
% TR

The group strictly complies with the Provisions on the Prohibition of Using Child Labor and Law of the People’s

Republic of China on the Protection of Minors. We adopt a zero-tolerance policy towards child and forced
labor and has enforced a number of prevention measures in effort to eliminate any possibility of underaged
employees from being present in its workforce. Identity cards are verified during recruitment to ensure
applicants meet the legal age requirement for work. In addition, confirmation of employment requires approval
and review by multiple departments to ensure compliance and minimize the possibility of child labor. In case
of child labor or forced labor, we will immediately escort the personnel from the workplace investigate for
vulnerability during the recruitment process of the Human Resources Department to prevent recurrence of

similar incidents.

FEBBRET(REEAEIRE) R(PEARANMBERRFEARER) FERER - RABETREFS
IR ATVHNBELNTSEBARHER BLHELERBRETIRBHF L AEEEEHRERERBEEE
SMHERXH UBFREINGAELNFR R BRABANEFTEECESEAMFAIFMREZ LR
FREIMNGEBER RUBREINTEERERM RONFRETINBHZ T AMATLZNESIEAEST
BMLEG LERASHBNEBRRERRE #RRRLBEREBR -

Retirement Benefits

BIAEF

The Group’s employees in the PRC participate in defined contribution schemes associated with relevant
provincial and municipal governments, under which the Group and the employees in the PRC are required
to make monthly contributions to these schemes in accordance with relevant requirements. The Group's
subsidiaries in the PRC contribute funds to the pension in accordance with the requirements of the relevant
local and municipal governments. The Group has arranged the Hong Kong employees to join the Mandatory
Provident Fund Scheme, a defined contribution scheme managed by an independent trustee whereby each
of the Group (the employer) and the Hong Kong employees make monthly contributions to the scheme in

accordance with relevant legislations.

FEENTERESH2ERBEAERE THRARENREHMRGE sEERETERERENEREMRES
AMZFEt B FEHR -AEERTEONBEATREARE THNHRAEBRMEERRE FEBEXHH
ERESESABFIMLAREFHE NH-—BUSKEAEEZERMNRGE - AEH (BX) REEBEEHTE
BERAGIEARZE FH MR-
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Development and Training
& R

There is no limit when it comes to learning. The Group encourages employees to continue training and further
education to learn new knowledge and expand into new fields. To this end, we have formulated an annual
training plan to provide employees with different types of internal and external training to enhance their
personal capabilities and professional knowledge. During the Reporting Period, the Group organized internal
training for employees, and a total of 156 employees attended the training courses during the Reporting

Period.

Furthermore, since government policies with regards to medications and other associated regulations are
frequently revised, the Group also provides subsidies for employees to enrol in courses to consistently acquire
latest knowledge to support the development of their expertise. Upon completion of the training courses,
reviews are performed in effort to further optimize future in-house training programs. We also provide further
education opportunities to our nursing team as we arranged them to attend training in hospitals in the top-3

tiers.

To facilitate the understanding of the Group, an induction training program is provided to all our new recruits.
The training program covers the Group’s history, operating philosophy, business process and corporate culture.
Since the specifics of tasks and situations encountered during daily work cannot be taught comprehensively in
a classroom environment, experienced staff members are arranged to guide new employees and provide them

with guidance on a daily basis to smoothen their adaptation to their job position.

BERRELEN FAEEKBE THEETIHIIRES  BFMNBNARNTED Bt > RFARE EEE
T8 RETRHAEARENAERINBE - RASTHEAENREENH - REME ~EEREESR
MAERIEE B EHA1S6HEBELE T HREMBE 2 HFIIRE-

o MR AR RREMEREZRNBNREREE] AEETARSREHRERZNNERMN UFES
BRAN#E XHHERFENH -THIEIRER RASTETASRS > WE—TTE B RBRAMFIR
BeoRMTAEEEKRHI =ZMRPEREREIN REEEBHS -

RREEHFTEFINTHE RMNAZEMABRES TIREABIZIRE - BIRERELEDEL EERS ¥
BREFREEXC - AREREREPREZEHAKAEILFPELNIERREEHRER  RMAZHER
BTHEENET  BRARFRMISES BRFIEFBERETEREMI-
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Occupational health and safety

The Group aspires to enable employees to be physically healthy,
and we attach great importance to both psychological and
physical health. At the same time, we strive to provide employees
with a safe working environment. Employees are required to
comply with safety guidelines and always focus on personal
hygiene. In addition, we continue to implement a series of

measures to ensure the health and safety of employees. During

BERRERE
FERFEZRETARERMR  FROEN
FENRBRERFAB+OER BR > HFFE
BFFEAETIRMHZENIGRE-BEIE
ERNETZE2IFEIRIEBAAFTE-
S5 B FERIT —RIER  RKERE
ITHRERAZZ HRERE > AEELERNE
BERAITHARIGHNEREE-

the Reporting Period, the Group was not aware of any accidents

due to work fatalities or injuries.

&

Physical examinations are arranged annually

by the Group. In case any abnormal health
conditions are identified, follow-up actions
will be taken and internal transfers may be

A

In case staff members are involved with

performed where applicable to limit further
exposure to incompatible work environments.
BERBIZHIRBE  URFEEZETREE
i 58 % > PRI & T E IR 15 M L 3R AY 62 BR JRL B o

tasks which may be potentially hazardous,
provide appropriate instruments and suitable

equipment for its employees to protect their
wellbeing.
ATRZ2HBEABRIFNETRHEETIA
K& REERRERZSE -

Offices are also designed with the
consideration of ergonomics limit the
likelihood of occupational injuries.
WMAERAARTIZRESR BREERIEN
BIAE ©

Provide refreshments to staff during
summer period, to reduce the risk of

4 b

heat stroke.

EXBERETRERY FEXATE
B9 R o
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COVID-19

During the Reporting Period, the globe was still affected by COVID-19. Regardless of the workplace in Hong
Kong or PRC, we abide by the local epidemic prevention and control guidelines, including but not limited to
the “Guidelines on Prevention of COVID-19 for the General public” issued by the Center for Health Protection
and the “COVID-19 Prevention and Control Plan” (78 734K %53 A X Bh #% 75 Z8) issued by the State Council.
we have arranged a series of safety measures for purposes of protecting the safety of our employees as well as
our customers. This includes the mandatory usage of surgical face masks and monitoring of body temperature
for our staff, regular disinfection of common areas, and providing training sessions for our employees to
inform them about COVID-19. As for our hemodialysis treatment and consultancy service business, we have
established a standard operation procedure to reduce our employees’ exposure to external parties to lower the
chances of contracting the virus. We offered flexible working hours for our staff in Hong Kong and provided
them with masks for daily wear. Staff are allowed to work from home if necessary. We strongly encourage our

staff in PRC and Hong Kong to support the government’s preventive measures by actively taking vaccinations.

REHE 2XEAZCOVID-IINTE - BRBBESPE IS RAMETEMNIEHIERS &
EERRREENEROEMRN (G RRTE2019Z KB FHAVREIES|) ~ BB E MR G 28 iK% 5 i
RHEFE) S -RAABTLZH —RINZ2HEERFRESEINTANZE  SEREERAMNEOS - HET
ETRAEN HARTEETENHS RARETRMHEEIRE  BAEMFSHARCOVID-1989 & # % B
ER-Fi HHEMBAEMARES HABLTRENRFERF BB THIIFRNEE EMRBEEFR
DRARCOVID- 1M ERERM KRR ERETRE LREEEFN IFRME ELEZNREZEMFAETRT
B At fREAEMBENOE - HARNKBERMAETEANEENE IRBIZERE U FHRENE
T o
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8
ENVIRONMENT PROTECTION =
IRIZ A€

The Group is an environmentally responsible corporation, and while pursuing business development, we must

not forget our responsibility to protect the environment. We strive to promote the development of a green
cycle in the environment, society and economy, and position one of the long-term goals to reduce greenhouse
gas emissions related to operations. Our greenhouse gas emissions are mainly associated with electricity
consumption from our storage warehouse for pharmaceutical products and hemodialysis centres. All our
warehouse and hemodialysis treatment centers are equipped with environmental control measures, where
temperature and humidity are regulated according to seasonal changes to ensure the quality of the medicine
held within our premises. The Group’s logistics department is responsible for the delivery of goods, during
which the consumption of fossil fuels results in the emission of greenhouse gases into the atmosphere. Taking
into consideration the potential environmental impacts of our logistics activity, the delivery routes taken by our

delivery vehicles have been optimized to minimize fuel consumption and associated emissions.

The Group strive to abide by the laws and regulations related to environmental protection, including but
not limited to Atmospheric Pollution Prevention and Control Law of the People’s Republic of China, Water
Pollution Prevention and Control Law of the People’s Republic of China, Law of the People’s Republic of China
on Environmental Impact Assessment, Law of the People’s Republic of China on the Prevention and Control
of Environment Pollution Caused by Solid Wastes, Environmental Protection Law of the People’s Republic of
China, Regulations on the Administration of Medical Wastes, Measures for Medical Wastes Management of
Medical and Health Institutions, Air Pollution Control Ordinance (Cap. 311 of the Laws of Hong Kong) and
Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong). During the year, the Group was not aware
of any incidents on environmental issues that violated relevant environmental laws and regulations and had a

significant impact on the Group.

FEER—EHREEEENEE  TEREBERNEAKROAETSERERENE T KRAMEREHIR
B HEREENGBRRER LR ACEZEEAMNEZEREFREVURPERZ —FEBAERE
FREIERBENERNRFEFEERMARZMARP L BERERMAEAREPOHMEHNEIIRITIES
gt A EREFHENENEERRE  BREFMAMBEMNRE - Z5 7EBNYRTFAEER
TEm EFFHENATHHEEREERERBIEHFBRN AR - HFIB BB EWMRMAE X
% B ERRMELHFERBRMEEK -

FEEBRNEBTRIRBEFREEBIERZR SFREFRI(PEARKMBAR SR A E)  (PEARHL
MBS RBAZE)  (PEARAMBIIRIEEETER)  (PEARANBEEREYSRIRERGEX) ~ (R
EARHEMBERRRELZ)  (BREVERKRG) (BRBHERBREEVEERZ) EBBINE(ERS
REBURF) ME3S4E(BEMRERD) -~ FE > 2EBUANTBARRRZERETAERBAIRE AR
EREHAERERBRAEAZENSEF-

J
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Energy conservation measures

| Y

Bf BE 5 HE

1 Limit the use of air conditioning by setting the facilities to 26 degrees Celsius;

2. Promote energy saving practices including green commuting, carpooling through employee handbook;
3. Turn off electric devices when they leave their seats;

4 Using energy efficient equipment; and

5.

i W =

Arrange inspection by designated personnel to ensure electrical equipment and lighting are switched off

during.

REEXEFAER RERAKERREK 26 E
BRETIFMMSETHENARR QERAGEHTHIMECE AINHE ;
HMAEMRREMAAEFRERMENES ;

ERERERME ; UKk

LHHEEABKE  MAESRRERRBEIFM AR ERRIFEHE -
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Emission BEin

2020/21 2019/20

Air emission

REEHEK
Nitrogen oxides (NOx) kg 26.87 67.70
A8 1E¥(NOx) Ny
Sulphur oxides (SOx) kg 0.45 0.53
e 1E4(SOx) Ny
Particulate patter (PM) kg 1.44 6.30
& F KL F BER(PM) YNy
Greenhouse gas ("GHG") emission’
BERBHER
Total GHG emission Tonnes of COze 490.46 898.00
WAEREHRE AW_SERER
e Scope 1 — direct emission Tonnes of CO2e 84.66 97.00
HBEN —EEHK AM_FERER
e Scope 2 — indirect emission Tonnes of COze 405.80 801.00
B[22 — fERREEHE R AM_EERER
Total GHG emission intensity Tonnes of CO2e/ 0.00? 0.01
thousand HK$ revenue
MEAEREREE AM_EEREE THETKE
! The GHG emission data is presented in carbon dioxide equivalent. ! AERBHRBBEA_SEREERT
2 Actual figure is 0.004. g BEHFA0.0040

BRERZRERAR 925
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Energy Consumption

BEIEHEE

2020/21 2019/20

Total energy consumption MWh 1,048.62 1,340.56
“BRETROHAE T F LB
e Petrol consumption MWh 235.89 344.45
FUHHFE TE T 5.5
e Diesel consumption MWh 0.20 0.00
SORHFE TE T E. B
e Natural gas consumption MWh 78.51 0.00
RARHFE TE T 5B
e Electricity consumption MWh 734.02 996.11
BIHFE BT R
Total energy consumption intensity MWh/thousand HK$ revenue 0.01 0.01
WEEFOHERE FEFRE,FHETRE

Waste Management

The Group is committed to implementing waste reduction at the
source, and properly disposing of the produced waste, to reduce
the impact on the environment and ecosystem. The Group has
established waste management procedures for classification and

disposal of wastes generated during our daily operations.

In terms of hazardous waste, the Group returns the medicine
requiring disposal to the supplier or deliver it to medical waste
contractors designated by the government, in accordance with
our Destruction Management System ((¥RIBEISHEREIRHIED).
During the reporting year, the Group did not encounter any
material cases where goods required return to the supplier due to
defects nor generated any hazardous. For non-hazardous waste,
we encourage recycling. The group actively upgrades its electronic
office system, such as enterprise resource planning system to
enhance communication among employees and also reduce the
use of paper for information dissemination. See the below figure

for details.

2 WANJIA GROUP HOLDINGS LIMITED
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BERERMEE

FEEBRNBRRERE TXEREEE
ENEY REHRREREETE - RMEIL
TEEMEERF EXEISEMREER
REETELENERERY-

EEBEYAE FEEERARENENR
EEHEENER(RBEFHREEFNE) R
HENEENBREVREERNBETRE
B-RREHE ~EEREBRIERNEM
FrEmMBROHEFIUAEEEEYER
RENBER EESEYAE RAXFHRIR
BR-A&ETRBEREFMARL AW
TEERABAJ - ILRREMBRETZH
BEE BRAMAVERAESNEEMAS -
HRTE-



o

Recycling

o

Classification

Collection

. S5 ¢ 3
Separate general waste in Collect classified Utilize local recycling
the office and provide waste waste regularly facilities to recycle
classification facilities at FEY DB EY generated waste
different locations SR E ) AR % 4t 121 Ut 2 1t [ e
RMAE—REYDE FRELNEEY
A6 % BR PR A B M B 1R it
BEEYDRRM

In addition to hazardous and non-hazardous waste, a large BRTESMNESNEY  ETHLRENBTRE
amount of medical wastewater is generated during the TEELAREBFEEK ZMTBZESERIES
hemodialysis process. We will properly dispose of such LEEEK A — INE RIS KoM RIB (BRI A
wastewater, through collecting it in a sewage tank, and discharge —EtEHETEKEEREESHRA TR
it to municipal sewage pipes after biochemical treatment, chlorine SIKEE - HAR > Mg BAS B AR K 3 EX
dioxide disinfection, and upon reaching water quality standards. AR REREEERE-

During the Reporting Period, we strictly monitor the wastewater

and conduct sampling test to ensure the absence of intestinal

infectious bacteria.

RESEERARAZ o
2020121 IR HERERERS



2020/21

2019/20

Total non-hazardous waste tonnes
BEBEYHEE yN!i
Total non-hazardous waste intensity kg/thousand HK$ revenue
BmEBRYBRERTE DR/ FETRE
Total hazardous waste tonnes
BEEEBEYEE YN
Total non-hazardous waste intensity kg/thousand HK$ revenue
BEEEMREERE N/ FAETEE
Total wastewater? m?
BIKEERE B K
! Actual figure is 0.0009.
g Actual figure is 0.001.
e The increase in amount of wastewater was due to increase in

operating activities of hemodialysis treatment centres during the

Reporting Period.

Water resources

The Group's business does not involve significant use of water

resources, and there is no issue in obtaining suitable water

sources. Our main source of water consumption comes from our

employees’ daily water usage. The group stipulates internal water

usage guidelines in the employee handbook, and incorporates

water-saving concepts into operations. We also post reminders

in the restrooms to promote the correct attitude towards water

usage to our employees. During the Reporting Period, we even

responded to the “World Water Day” on March 22 to advertise to

employees.
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6.00 24.10
0.05 0.25
0.10 0.10
0.00' 0.00?
713.64 432.00

! B F%A0.0009°
g BEEFA0.0010

: EKEEBEMT B R S AR MR ER
AEPLOEEESIEMATR

KER
FEBEBEASTREANBAKER > FERE
BERAKEBETEEEABE RMETENA
KREREETHERK AERBEETLF
MR ERNIBAKRL BEREH KBTS
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Water consumption 2020/21 2019/20
7K 3B #E

Total water consumption m?3 57,933.00 N/A

HFEKE 75K RERE

Total water consumption intensity m3/thousand HK$ revenue 0.51 N/A

WFEKERE MHKFARTEE RERE
Packaging materials BRME

The Group consumes some material quantities of packaging RERHENGEMNMRERRIVTERTE
materials for the delivery of pharmaceutical goods and services to P XFEER ERNEEESE EMEEE
its customers. Where possible, we avoid providing plastic bags to AT RMEENS W VBRBFERE-
our customers to limit the use of plastic bags.

Packaging materials 2020/21 2019/20
135481
Total packaging materials’ Tonnes 143.70 61.30
HEEYE YN
Total packaging materials intensity kg/thousand HK$ revenue 1.26 0.63
HERHERE AR/ FARATHE

f The increase in amount of total packaging materials was due to the l BEYHMELESEMSHERBRSHRNN LR

increase in operating activities of hemodialysis treatment centres EfAEROEEEESIG A

during the Reporting Period.
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.
COMMUNITY INVESTMENT

The Group serves customers with heart, and also cares about
serving the community. As a company that provides hemodialysis
treatment and consultancy service business in the PRC, we focus
on promoting health activities and promoting the message of
kidney health caring in the community. During the Reporting
Period, we continued to promote kidney health, including free
medical consultations for uremia patients, inviting experts to
hold health seminars, providing free physical examination services
for the elderly, and giving away daily necessities. We also made
donations to school to contribute the national education cause.
In addition, in order to fight the epidemic together, we fully
cooperated with the government to hold seminars regarding
prevention of COVID-19.

In the future, the Group aspires to contribute more to the
community, and strive to use its own resources to assist the and

promote healthy living.

-

HEKRE
AEBULDRBER > BEEAORBE LB E
A—FRERNRELREN BB RBHERS
M BAEIREHEHERREEH &
HRAIABHEENAE RSB BMES
HEEHRHER AEARSBEERERS
BREERBTREEERAZARRERE
RERE XMAEARS HAER2RIE
FOABERBEEEM NN AT ERD
mE > BMANESHNEHEERBCOVID-19
Y 5E E o

B AEEHZEEATEREHES TR I
SHIBERERXERAETEALRIEER
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5
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REPORTING GUIDE INDEX

Content

(RIE-HERESHMSIES )RS

Section/Remarks

AE

A. Environmental
A. IRIE
A1 Emissions

A1 BEs

General Disclosure

—RR IR B

KPI'A1.1
A1
KPI'A1.2
A1.2
KPI'A1.3
A1.3
KPI'A1.4
Al.4
KPI'A1.5
A1.5
KPI' A1.6

A1.6

General Disclosure Information on:
(a)
(b)

the policies; and

compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.

BRBERRBERBHR MKkt S - BEEREZERY

MESEDN :
(a) BE; K&
(b) BFHBETABEARZEMNBREREREANER -

The types of emissions and respective emissions data.

B E5a R AR R BRI B o

Greenhouse gas emissions and respective emissions data.
BERBEFRERTE -

Total hazardous waste produced and intensity.
FFELEEEREYREREE -

Total non-hazardous waste produced and intensity.
FELEBEEREYREREE -

Description of measures to mitigate emissions and results achieved.
AR R HER BB R PRI AR ©

Description of how hazardous and nonhazardous wastes are handled,

reduction initiatives and results achieved.

Environment Protection
IRIB(RE

Emission

B

Emission

B

Waste Management
BEEYEE

Waste Management
BEYEE
Environment Protection
IRIGRE

Waste Management

HRREAERESERYNG A - REELENERRAISEHR BEEYVER
BESEZRARAR

2020721 IR~ EREBRE
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Aspect Content Section/Remarks

E3 AE =8

A2 Use of Resources
A2 BiRERA
General Disclosure Policies on the efficient use of resources, including energy, water and Environment Protection

other raw materials.

—BIRE BERERER (B1EER  KREMERME) BEBER - BiE (R

KPI A2.1 Direct and/or indirect energy consumption by type and intensity. Energy Consumption
A2.1 REMISNERR SEREREEEREE BNER

KPI'A2.2 Water consumption in total and intensity. Water resources

A2.2 MIEKBEREE- KER

KPI A2.3 Description of energy use efficiency initiatives and results achieved..  Environment Protection
A2.3 it BE R 158 R R 2 5T B e PRAG AR © IRIG R

KPI A2.4 Description of whether there is any issue in sourcing water that is fit Water resources

for purpose, water efficiency initiatives and results achieved.

A2.4 WRKREERKE LB EABE URIRABKARFE KT KER
R o
KPI A2.5 Total packaging material used for finished products (in tonnes) and, if Packaging materials

applicable, with reference to per unit produced.

A2.5 HmFTBEEMHNEERSEEEUGE- BEMK

A3 Environment & Natural Resources
A3 RIERXAER
General Disclosure Policies on minimising the issuer’s significant impacts on the Environment Protection

environment and natural resources.

— IR EE WERBETABRERRAERERNERATCENER IRIERE
KPI A3.1 Description of the significant impacts of activities on the environment Environment Protection

and natural resources and the actions taken to manage them.

A3.1 HEEDZEZHHRBERRAERNEARERERNEEARTE RIERE
BT -
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Aspect Content Section/Remarks
I B NE B A
B. Social
B. &

Employment & Labour Practice

EBERS IER
B1 Employment

B1 {B{&

General Disclosure General Disclosure Information on:

—RRIRE

KPI'B1.1

B1.1
KPI'B1.2

B1.2

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

Caring for Employees

ERFIN R RE - BREAREA TEHE-BRA- - TEHE Sty BEETL

RIERUKREHMEFBREF D

(@) HBER; R

(b) BEBFHETABEARTENMHEREERRANER -
Total workforce by gender, employment type, age group and
geographical region.

R BEEE - FRANRMES SHNESRE-
Employee turnover rate by gender, age group and geographical

region.

BIER - FREN R ER DHNEERKLER

2020721

Caring for Employees

MEST

Relevant information
was not disclosed for
the Reporting Period.
KEELRIRE-

BRERZRERAR 13
RIE-HERERRS
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Aspect Content Section/Remarks
I ZEEIE NE =i T
B2 Health & Safety
B2 @EREEZR
General Disclosure  General Disclosure Information on: Occupational health
(@) the policies; and and safety
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
—ARIRER ERRMZE2THRERFREREEREHEMLEH ! BERERRZE
@ HR;R
(b) BFHETABFBEARTENHEMERRRGNER -
KPI B2.1 Number and rate of work-related fatalities. Occupational health
and safety
B2.1 ETLERARMETHAB KRR WERREZE
KPI B2.2 Lost days due to work injury. Occupational health
and safety
B2.2 HAIBEEATERH- BEREEZE
KPI B2.3 Description of occupational health and safety measures adopted, and Occupational health
how they are implemented and monitored. and safety
B2.3 HIFT IR B R R EEZ 218 URBEMRITRER G A WERREZE
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Section/Remarks

B3 Development & Training

B3 5 R R tE il

General Disclosure

— IR E
KPI B3.1

B3.1
KPI B3.2

B3.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BERRARERIT TIEB B89 3 K 5K AEBYBUER  # I E S -
The percentage of employees trained by gender and employee

category.

BENREEERNEDHZIEEET DL -
The average training hours completed per employee by gender and

employee category.

BURREEENE D BLEETHRIIN TR

B4 Labour Standards

B4 %5 T %A

General Disclosure

—RRIRE

KPI B4.1

B4.1
KPI B4.2

B4.2

General Disclosure Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child and forced labor.

BRABLEETR®H S TH :

(@) HBE; R

(b)) BFHBTABEARENEMZEIRRAMNNER -

Description of measures to review employment practices to avoid
child and forced labor.

Ht AR s B IR B A tE fE A B e B T R 5885 T o

Description of steps taken to eliminate such practices when
discovered.

MM EZRRERBERFHRAERBRATRNNT R

Development and
Training

ZEREEI
Relevant information
was not disclosed for
the Reporting Period.
rEEERIKRE-
Relevant information
was not disclosed for
the Reporting Period.
TEEBERIKRE

Labor Standards

& T#A|

Labor Standards

T AR
Labor Standards

& TR

BRERZRERAR

202021 B HEREARKRS OO



Aspect Content Section/Remarks

E3 AE =8

Operating Practices

EEREA
B5 Supply Chain Management
BS HAEEEIR
General Disclosure  General Disclosure Supplier Management
Policies on managing environmental and social risks of the supply
chain.
—iRiREE EEMEENIRIGEREEREBRER Mg EE
KPI B5.1 Number of suppliers by geographical region. Relevant information
was not disclosed for
the Reporting Period.
B5.1 riE s D HEREE - FEEETRE-
KPI B5.2 Description of practices relating to engaging suppliers, number of Supplier Management

suppliers where the practices are being implemented, and how they
are implemented and monitored.

B5.2 it EFAERHEENES nERTHEREANEREHE U HEESE
RERMBAHNRITRERSG %

B6 Product Responsibility

B6 EmEE
General Disclosure  General Disclosure Information on: Operating Practices
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of
redress.
— AR IR EE ERfMRMEERNMBRBNRREZE - BES - RERMBESFEUAR EEIESH
WG ERN :
(@) HE; &
(b) EBFHETABEARTENMEBEERRMNER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for Operating Practices
safety and health reasons.
B6.1 EENCEXEMBHPTRZ2ARRIEAMARKNE DL ZEESG
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KPI B6.2

B6.2
KPI B6.3

B6.3
KPI B6.4

B6.4
KPI B6.5

B6.5

B7 Anti-corruption

B7 RES

General Disclosure

—RRIRE

KPI B7.1

B7.1

KPI B7.2

B7.2

Number of products and service related complaints received and how
they are dealt with.

BEMNERRRBORFHE UAREHR G X -

Description of practices relating to observing and protecting
intellectual property rights.

it B e B R AR PE RN B ERE B BBV 1B I o

Description of quality assurance process and recall procedures.

HHLEEBRTEBREREREIKRER -
Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

HIHBEEERRERMRBEER  URBBRITRERS %

General Disclosure Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRABFIEFRER - $1FR - EEEROE B2 ¢
(a) BE; K&
(b) BFHBETABEARTZEWNERZEZERRAINER -

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and
the outcomes of the cases.

RREHRBAEHETARNHEESRHT EEENESHAZHNEK
EP-EENCE S

Description of preventive measures and whistle-blowing procedures,
and how they are implemented and monitored.

Hmp BB R BRERF > URBARITRERS %

BRERZRERAR
2020721 IR~ E R EBRS

After-Sale Service and
Complaint Management
EBRBRRFERE
N/A

~ERA

Product Quality, Service
Quality

EREE -RHEE=E

Customer Privacy

ERARE

Anti-corruption

Anti-corruption

R&5

Anti-corruption

R&5
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Aspect Content
I B NE

Section/Remarks

S8 fEE

B8 Community Investment
B8 #HERE

General Disclosure Policies on community engagement to understand the needs of the

communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

—ARIREE BRAMHE2ERTREEMTHEEENRFREER ZHNE TR
HEMFEHBER-

KPI B8.1 Focus areas of contribution.

B8.1 EXE MR-

KPI B8.2 Resources contributed to the focus area.

B8.2 EEIHBMBAER

WANJIA GROUP HOLDINGS LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020/21

Community Investment

HERE

Community Investment
HERE
Community Investment

HERE
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