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Environmental, Social and Governance Report

INTRODUCTION AND APPROACH
TO ENVIRONMENTAL, SOCIAL AND
GOVERNANCE

This Environmental, Social and Governance Report (the “Report”)
summarises the environmental, social and governance (“ESG”) initiatives,
plans and performance of Crown International Corporation Limited (the
“Company”), together with its subsidiaries (the “Group” or “we”), and

demonstrates its commitment to sustainable development.

The Group provides a wide range of services to cater for the needs of
customers in the People’s Republic of China (the “PRC”), including (i)
property investment; (ii) property development; (iii) hotel operation;
(iv) financial consultancy service; and (v) comprehensive healthcare
planning and management service. Other than financial performance,
environmental protection is also a key focus of the Group, and thus we
actively play our role as corporate citizen to fulfill our environmental
protection responsibility. The Group fully understands the importance of
protecting the Earth, our precious planet, and prioritising environmental
and social responsibilities. As a result, in formulating our business strategies,
identifying different potential acquisitions and investments, and fulfilling
our business objectives, our considerations in ESG are integrated into our
day-to-day operations, in order to operate the Group in a sustainable and

responsible way.

The Group believes that environmental protection, low carbon, resource
conservation and sustainable development are the key trends in society.
In order to pursue a successful and sustainable business model in the key
trends, the Group recognises the importance of integrating ESG aspects into
its risk management system and has taken corresponding measures in its

daily operation and governance perspective.
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Environmental, Social and Governance Report (continued)
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The ESG Governance Structure

The Group has appointed some designated personnel from core members
of different core departments to collect relevant information on the ESG
aspects of the Group for preparing the Report. The designated personnel
periodically report to the board of directors (the “Board”), assist in
identifying and assessing the Group’s ESG risks and the effectiveness of the
internal control mechanisms. They also examine and evaluate the Group’s
performance in different aspects, such as environment, health and safety,
labour standards and product responsibility in the ESG areas. The Board
sets up a general direction for the Group’s ESG strategies, ensuring the

effectiveness in the control of its risks and internal control mechanisms.

REPORTING SCOPE

The Report primarily focuses on the Group’s offices in Mainland China
and Hong Kong as the Group’s principal activities are office-based
operations. Unless specified otherwise, the information of the Group’s key
performance indicators (‘“KPIs”) in the ESG areas are collected through the
operation control mechanisms of the Group and its subsidiaries. The Group
will continue to assess the major ESG aspects of different businesses to

determine whether they need to be included in the Report.
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Environmental, Social and Governance Report (continued)

REPORTING FRAMEWORK

The Report has been prepared in accordance with the Environmental, Social
and Governance Reporting Guide (the “ESG Reporting Guide”) as set out
in Appendix 27 of the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (“HKEX”). Information relating
to the Group’s corporate governance practices is set out in the Corporate

Governance Report of the Company’s annual report for the Current Year.

REPORTING PERIOD

The Report describes the ESG activities, challenges and measures taken by

the Group during the year ended 31 March 2021 (the “Current Year”).

STAKEHOLDER ENGAGEMENT

The Group recognises that the success of our business is closely related to
the support of our key stakeholders, and we therefore value the feedback
from our key stakeholders on the business and ESG related issues of
the Group. We believe that listening to the opinions of stakeholders is
constructive for an objective and comprehensive evaluation of our ESG

performance.
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Environmental, Social and Governance Report (continued)
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The following table summarises the Group’s key stakeholders and various

communication channels and their concerns and expectations of the Group.

Stakeholders
&

Communication channels

30

R A S B EE A R E A
5 708 753X b AT A 2 1 B 7 e BT S

Concerns and expectations

BT B

Shareholders and investors

R SR B

Customers

wP

Employees
e 5

* Annual general meeting and other
sharcholder meetings
PR R K 6 e HLAth B SRR &
* Financial reports
B
*  Group website and e-mail
B A48 H e AR

° Results announcements

SERN i

*  Customer support hotline and e-mail
P AR BB

*  Meetings
ik

* Telephone/e-mail contact
BEG B

e Customer activities

PG

e  Employee performance appraisal
B TN %
e Intranet and e-mail
VA ¥ A % e 78 TR
*  Mid-year/year-end performance appraisal
meeting
fErh AR R BLRE AL &
e Face to face talks
B T
e E-mail contact

%
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e Compliance operation
ARRE
e Return on investment
£ 1] ¥
e Corporate governance
EEER
e Information disclosure and transparency
B AR b B
e Protection of rights and interests and fair

treatment of shareholders

TR Rt i SRR 2k e 23 P B A SR

e Stable relationship
T2 E B 15

¢ Information transparency
&N &

e Integrity
ELAE

¢  Business ethics

[EE Rk

e DProtection of employees’ rights and interests
O bt e B RE

e Working environment
TAFERBE

e Career development opportunities
HERRERKE

e Remuneration and benefits
it T Bl 4 A

e Health and safety
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&

Environmental, Social and Governance Report (continued)

Communication channels

L3 KEg

RIR-HERELRHESw

Concerns and expectations

IR 1 B I X

Suppliers and partners

PR A S VERS 1

Regulators and government

authorities

BB MR N BT B

Communities, non-
govemmental organisations
and media

FHE ~ IR BUN HE RS
-3

* Business meetings, e-mail and telephone
5k~ I A S

e Review and assessment
LR

* Regular meetings
E U

e Procurement and tender meetings
PRI IEEE &

*  Opinion survey
B R

* Instant messaging software

BV 208 U P

* Compliance advisor
A R

* Financial reports
WA B s

* Telephone/e-mail contact
i

¢ Information disclosure

184

*  ESG reports

BB L& RS IR

* Press releases/announcements
iR A

e Results announcements
SEEA

In formulating operational strategies and the ESG measures, the Group

takes into account the stakeholders’ expectations and strives to improve its

performance through mutual

society.

cooperation, delivering greater value for the

* Long-term cooperation
BHIEER &

* Honest cooperation
S

e Fairness and openness
RN

e Information resources sharing
Hall & It

¢ Risk reduction

e I J

*  Compliance with regulations
eSS P )
e Tax payment as required
TR
e Promoting regional economic development

and employment

e 24 4t o A6 77 % Jog B il

e Giving back to society
[l B AL
e Environmental protection
B ORE
e Social welfare
N cgipll
e Health and safety
fil R Bl 2 4

il 5T 8 7 SRS S BRI AL & R B IR 1 T
I AR & 5 R0 H T 2Bt
G ECE A S AN S AR B i &
A REE -
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Environmental, Social and Governance Report (continued)
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MATERIALITY ASSESSMENT

The management and employees of the Group’s respective major functions
have participated in the preparation of the Report to assist the Group in
reviewing its operations and identifying relevant ESG issues, and assess the
importance of related issues to its business and stakeholders. We believe that
the business performance, overall situation of the industry and other factors
in each year will have different impact on stakeholders, and thus may affect
their expectations and demands on different issues. Therefore, in order to
better understand stakeholders’ views and expectations on the Group’s ESG
performance, we strive to adopt a systematic approach in conducting the

annual materiality assessment.

During the Current Year, based on the assessed material ESG issues, a
data collection questionnaire was prepared to collect information from
relevant departments and business units of the Group. The following table

summarises the level of materiality of the Group on different ESG issues:

Material Issues

LION- 1

o G A

AHBE A T EBAENE MG EREEYA S
LA AR T DUt B A S At L A
1500 e SR AR BR BR B 4L & BB TR R E )
BREEEICE SR JUNVE S VY E= 2 53 )
H I E A - WG - B RSB R B
TSR BE R D05 R R AR & B A B A
[F 14 5% 8 > 8 1 52 A A7) 365 A 1) 3 H 1) 39
SERIER o Rt - 2 S A RO R 5 40 S A
FW BB A E R IR RBIN E R
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bR R IH AR R A DL A 5 A
] F FY B SE S LA I SR R o RAR A T
ABEAF R & RERERE L E
PR

High Medium
i) h

Low

fix

Employment practices

Energy consumption

{156 16 451 AE T I #E

Employees’ health and safety Environmental impact management
fe B B Bl 2 2 R EEH

Service quality and standards Corporate social responsibility

IR 5 it B e R PR EE

Prevention of child or forced labour Employee development and training
5 11 8 T Bl 5 il 575 T {5 3% e BB 3
Anti-corruption

RETG
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e Emissions control
PR

*  Water consumption
IR E 5 AE

e Supply chain management
A jE G i P

*  Whaste management

3% 3 P i B



Environmental, Social and Governance Report (continued)

During the Current Year, the Group confirmed that it has established
appropriate and effective management policies and internal control systems
for the ESG issues and confirmed that the disclosed contents comply with

the requirements of the ESG Reporting Guide.

CONTACT US

The Group welcomes and values stakeholders’ feedback to our ESG
approach and performance which will help us continuously improve
our sustainability performance. If you have any suggestions or opinions,

questions or comments, please feel free to contact us at:

Address: Suite 902, 9th Floor, Central Plaza, 18 Harbour Road,
Wanchai, Hong Kong
Telephone: +852 3168 2588

E-mail: info@crownicorp.com

RIR-HERELRHESw
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Environmental, Social and Governance Report (continued)
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A. ENVIRONMENTAL

8

Al. Emissions Control

The Group attaches importance to the balance between business
development and environmental protection, and pays attention
to the harmonious development of humans and nature. We are
committed to playing an important role to protect the Earth and
natural resources and upholding high standards of environmental
standards to strictly comply with applicable laws and regulations
during the operation of the business. During the Current
Year, the Group complied with the environmental regulatory
requirements applicable to the places in which it operates. The
Group has adopted policies on pollution prevention, protection
of natural resources and compliance with environmental laws
and regulations. We have also established internal environmental
management guidelines and implemented carbon reduction
measures to reduce the consumption of resources such as

electricity, fuel and water.

During the Current Year, the Group was not aware of any
material non-compliance with relevant local environmental
laws and regulations in relation to exhaust gas and greenhouse
gas (“GHG”) emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste that would
have a significant impact on the Group, including, but not
limited to, the Environmental Protection Law of the PRC (H1#E
NE IR BRI 5#7%), the Water Pollution Prevention and
Control Law of the PRC (FP#E A RILFNE K {5 4451674, the
Law of the PRC on the Prevention and Control of Atmospheric
Pollution (H¥E N R ALFN ] K415 G4Bi1R1%), the Law of the
PRC on the Prevention and Control of Environmental Pollution
by Solid Waste (HPHE A B M0 K] &3 B8 ) 15 YL IR L B 1R 15)
in the PRC and the Air Pollution Control Ordinance in Hong
Kong. The Group has established an environmental protection
accountability system and actively implements environmental

measures against pollution during daily operation.

Crown International Corporation Limited
Environmental, Social and Governance Report 2020/2021
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Environmental, Social and Governance Report (continued)

The Group’s senior management and office executives supervise
the implementation of the above measures and related
environmental protection policies. The Group expects all
departments to give their best to implement its environmental
policies and ensure all operational processes are in compliance
with relevant laws and regulations under the Group’s strict
supervision and guidance. The designated personnel will continue
to review the Group’s environmental policies and practices and
report to the management as appropriate, with recommendations

if necessary.

Exhaust Gas Emissions

Exhaust gas emissions generated from business operations of the
Group mainly include nitrogen oxides (NOx), sulphur oxides
(SOx) and particulate matter (PM), the major source of which is

vehicle exhaust gas.

The main emissions from the Group’s operations are from petrol
consumed by vehicles. In respect of such sources of emissions,
we have actively taken a series of emission reduction measures to
reduce the adverse impact of emissions on the environment and
the risk of illnesses caused by air pollution in the society. These
measures include, but are not limited to, performing regular
vehicle inspections and maintenance to improve vehicle efficiency,
encouraging the use of public transportation for business travel,
and using electronic means of communication such as video

conference to reduce the frequency of business trips.

During the Current Year, the Group’s exhaust gas emissions

performance was as follow:
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Type of exhaust gas Unit 2021 2020
J3 LR LA
Nitrogen oxides (NOx) kg 3.38 9.5
HEAEPI(NOx) AV
Sulphur oxides (SOx) kg 0.09 0.25
it ALY (SOx) AV
Particulate matter (PM) kg 0.25 0.70
TR (PM) AV
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Environmental, Social and Governance Report (continued)
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GHG Emissions

The Group’s GHG emissions are mainly generated from
direct GHG emissions resulted from combustion of petrol in
vehicles (Scope 1), energy indirect GHG emissions resulted
from purchased electricity (Scope 2), and other indirect GHG

emissions resulted from paper disposal (Scope 3).

During the Current Year, the Group’s total GHG emissions
decreased by approximately 50.09% due to the higher
electricity consumption incurred by the Group as a result of the
hydroelectric testing conducted at its office in Zhongshan City
during the financial year of 2019/20, which was leased out during
the Current Year, resulting in a significant reduction in GHG
emissions as compared to the financial year of 2019/20. During

the Current Year, the Group’s GHG emissions performance was

i 2= 58 AP

A B 8 2 5 R R TR R R
FE PR Tk B PR B 5 TR B
75 K E P i SRR R i (R R
) ~ SR 7 P 7 K AE TR T P
{28 SR PR TR (R R —) DU HTAR
it 225 S F) JHL At ] 22 T 3 SR8 T
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RAREEE —F— L,/ Z“FBWE
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e AL 2 AR TR K BB AR
HMABCRAFEEML S8
BAFEERERABERER_-2
— L BB KR D o

as follows: TR A AR B 0 A HE B Y TR S R BE
TRERBLANT
Indicator ! Unit 2021 2020
fibi ¥ DA
Scope 1 — Direct GHG emissions tCO: equivalent 16.80 45.66
i — — B R AP g — AL B =
Scope 2 — Energy indirect GHG emissions tCO: equivalent 92.58 175.79
i [ . — Ak R e 4 T = SR PRI g — AL =
Scope 3 — Other indirect GHG emissions tCO: equivalent 2.81 3.35
i o) = — A ] 4 T % SR PE T g — AL =
Total emissions tCO2 equivalent 112.19 224.80
P a8 W SR AL R B
Intensity tCO:2 equivalent/number of 2.24 4.09
employees
i) Wi AL R B
IHSYN 3
Intensity > tCO2 equivalent/HK$ 8.07 15.08
million revenue
e Wi AL R B
A B ol
Crown International Corporation Limited
1 0 Environmental, Social and Governance Report 2020/2021



Environmental, Social and Governance Report (continued)

Notes:

1. GHG emission data is presented in terms of CO2 equivalent, with
reference to, including, but not limited to, The Greenhouse Gas
Protocol: A Corporate Accounting and Reporting Standards issued
by the World Resources Institute and the World Business Council
for Sustainable Development, the latest published Baseline Emission
Factors for Regional Power Grids in China, the global warming
potential values in the Fifth Assessment Report and 2006 IPCC
Guidelines for National Greenhouse Gas Inventories Volume 2
Energy issued by the Intergovernmental Panel on Climate Change,
and How to prepare an ESG Report — Appendix II: Reporting
Guidance on Environmental KPIs issued by the HKEX.

2. For the Current Year and the financial year of 2019/20, the Group’s
revenue was approximately HK$13.9 million and approximately
HK$14.91 million respectively. These data are also used to calculate

other intensity data.

Sewage Discharge

The Group does not consume a significant volume of water in
its business activities, and therefore our business activities do
not generate a large amount of sewage discharge. As the sewage
generated by the Group is discharged into the public sewerage
system, the amount of sewage discharge is considered as the
water consumption. The amount of water consumption and
corresponding water-saving initiatives will be described under

“Water Consumption” in aspect A2.

Waste Management

The Group also generates waste during its operation process. To
minimise the impact on the environment caused by waste, the
Group has strictly complied with the Law of the PRC on the
Prevention and Control of Environmental Pollution by Solid
Waste (8 N B AL AR [ 48 B ) {5 G BRBE B 1R 75 ) and che
Directory of National Hazardous Wastes (% fi& [ B 1) 44 §%)
in the PRC and the Waste Disposal Ordinance in Hong Kong and
other laws and regulations, continuously implementing a variety

of waste management and emission reduction measures.
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Environmental, Social and Governance Report (continued)
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Hazardous waste

Due to the Group’s business nature, during the Current Year,
the Group did not generate a significant amount of hazardous
waste during its business operations. Nevertheless, the Group
has established guidelines for the management and disposal of
hazardous waste in accordance with the laws and regulations of
the local government. If any hazardous waste is generated, it will
be clearly labelled and stored at a designated location as required,
and a qualified environmental unit or collector will be engaged
to collect and deliver such waste to the designated location for

disposal.

Non-hazardous waste

The Group generates non-hazardous waste during its business
operations, which mainly includes domestic waste and paper
generated from daily operation. Apart from continuing to
implement the existing waste reduction measures, the Group will
also strive to explore the use of different measures to enhance the

recycling rate and reduce waste generation.

The Group employs a number of measures to reduce waste, such
as different recycling methods, to reduce the amount of waste
generated in its daily operation. These measures include, but
are not limited to, encouraging employees to use double-sided
printing, suggesting the use of electronic information systems
for material sharing and distribution of internal administrative
documents, encouraging employees to use proper domestic waste
treatment methods, requiring employees to dispose of domestic
waste to the designated collection containers or places in
accordance with the specified location and time, and prohibiting

employees from dumping or stacking domestic waste arbitrarily.

During the Current Year, the Group consumed a total of
approximately 86,032 pieces of paper (financial year of 2019/20:
85,319 pieces) with the weight of approximately 0.43 ton. The

non-hazardous waste disposal performance was as follows:

Type of non-hazardous waste Unit

K R AN S

AEFEEREY)

BN AEBAEBILE  RALE
JEE o A B 1 3 5 NG g E R 1Y
REMNAFREREY - BE ML A
5 T A7y e HRE B L DR ) 95 A e 1%
B il 5 B e B B A BE IR
45 51 o i 45 2 22 1 ] A5 5 8% 3R
Yo B AR A BRI L B B
ROREER - 4% EOR B 2 O 1 2
R Sl 2R S S R Y BR R B
WETVE FETVE T8 Y E /R
PRI B AT R B

I B R

7 5 0 S 5 % 2 I JBE 3R
MEEUSAEREDELEZE
i JBE S ) e P AR o AR SR IR T 4
BUEATBLA 9688 15 0t > 70 & 55
3 W% 2 £R I A A [ 45 i > DUSR
TH1a] Wi 5 ek /) g SR ) 2L o

A 55 [ BR F 25 JEA i 8D IR
) 40 AS T £ [l W 75 3% DU H
B E A B BE Y o i R4S
fELAS BROR 8 i (e B 1 %2 i 47
B~ ek i o 7 & Al R ok 4t
A BB B oy 3R ERAT BUX
1 ~ S D R 58 G B R AR T B
YRR BT % EOR (g B g R4S
S LB e R AR A 75 g SR 3R B
A& Fi5 72 Wi B A Bt B~ DUR 2 b
{8 b 7 1 ) R HE ik R T B R
Yy o

RAAEJE » AR B 18 B FE4Y 86,032
R (B B REE
85,3190R) » B &Y 450.430 > &F
JBE Y RERBIAT ¢

2021 2020

Total non-hazardous waste tons
=
EHBE Ry U7}
Intensity tons/HK$ million revenue

g W BT Ik s

Crown International Corporation Limited
Environmental, Social and Governance Report 2020/2021

1.00  Not applicable
AN
0.07  Not applicable
AaEH



Environmental, Social and Governance Report (continued)
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A2. Use of Resources A2. B

Electricity consumption in the offices is the major source of
the Group’s indirect GHG emission. Therefore, we set out
several comprehensive guidelines and measures in relation to
energy saving to our employees with an aim to minimise the
GHG emissions from electricity consumption. Adhering to the
philosophy of conservation, high efficiency, reasonable utilisation
of resources and prevention of wastage of resources, the Group
actively promotes green office and enhances employees’ awareness

of energy conservation and environmental protection.

Energy Consumption

The major energy consumptions of the Group in daily
operation are electricity consumption, petrol consumption for
transportation. The Group fully integrates the concept of energy
saving and emission reduction into its daily operation and
encourages its employees to make efforts to avoid wastage and

make good use of resources.

During the Current Year, the Group implemented energy saving
and emission reduction measures including, but not limited
to, maintaining an indoor temperature at an optimal level of
25°C in the offices, cleaning the air conditioner and ventilation
system regularly, installing LED lighting system in the offices,
encouraging employees to use natural light and turn off all
equipment when not in use, and putting notices and signs

emphasising the importance of energy saving in the offices.
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Through the adoption of the above measures and the posting of
energy saving slogans, the Group has instilled the awareness of
energy saving and environmental protection into the work and
life of every employee and raised the awareness of energy saving
among staff. During the Current Year, the Group’s direct energy
consumption was approximately 61.20 MWh of petrol. The
Group’s indirect energy consumption was approximately 106.01

MWh of purchased electricity.

Total energy consumption for the Current year decreased by
approximately 24.86% as compared to the financial year of
2019/20 due to the higher electricity consumption incurred by
the Group as a result of the hydroelectric testing conducted at its
office in Zhongshan City during the financial year of 2019/20,
which was leased out during the Current Year, resulting in a
significant reduction in total energy consumption as compared to
the financial year of 2019/20.

During the Current Year, the Group’s total energy consumption

performance was as follows:

2 5 [ 2 28 % DL 5 i DA e 3R
B £ ¥ R G 0 ORF B AR BR IR R 2
ERNGAAE B TAIEMAEE S
Wi R s T B T A RE Bk o R AR
R AEEEEERERERES
R £V 61.20 9K FLIRF o i A 45 18]
147 51 2 RE T I #E 2% SP G 58 19 29
106.01JK FLI ©

AEEMREJRHFER B =%
=S B BEE N TS
24.86% @R R ALMEF
— L/ B AR BEAE A LT
NEBETOKERE - HEE T
WARME S HAE A EER
AR BEAH 0 78 B 4R B RE TR
WHREMER N B
A JE R k7D

T AR A JEE 0 A 55 T A I O AR A
MRBLAE

Type of energy Unit 2021 2020
AE DR Li:¢1A

Total energy consumption MWh 167.21 222.52
AETR B FEAE & JK FLIE

Intensity MWh/number of employees 3.34 4.05
Ficdis JKELRE (8 B A\ 81

Intensity MWh/HK$ million revenue 12.03 14.92
Ficdis JKELIE 1 T IS

Water Consumption 7K & IR FE

The Group considers water to be one of the most precious
resources on the Earth. Apart from water for domestic use in the
offices and regular fire drills, the Group does not require any
water for its daily operations. To reduce resource consumption,
we strictly control the frequency of water consumption and
encourage our employees to conserve water. The Group will
continue to step up relevant publicity in the workplace to raise
employees’ awareness of water conservation in the future. During
the Current Year, there was no issue in sourcing water that is
fit for purpose due to the geographical location of the Group’s

operation and business nature.
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Environmental, Social and Governance Report (continued)

During the Current Year, the Group’s total water consumption
decreased by approximately 50.10% due to the higher
water consumption incurred by the Group as a result of the
hydroelectric testing conducted at its office in Zhongshan City
during the financial year of 2019/20, which was leased out
during the Current Year, resulting in a significant reduction in
water consumption as compared to the financial year of 2019/20.
During the Current Year, the Group’s water consumption

performance was as follows:

RIR-HERELRHESw

AR REBHEHAKET
% 7 #950.10% » %5 J2& F A A £ 19
fEZ N/ B EELEF
L TIT 3N = AT R AR 0 [ T
AR TR I KR TE AR B% A
FERAFEEHN  SBEBALE
FER KRR - %W
B E R IRIR/D o AR AR B
KRBT ¢

Water consumption Unit 2021 2020
K LS DA

Total water consumption m? 984.00 1,972.00
HAFH K & AR S

Intensity m?/number of employees 19.68 35.85
" VR VR I UN

Intensity m?*/ HK$ million revenue 70.79 132.26
I LT3R B T N W

Use of Packaging Materials EZEWRLET 6

Due to the Group’s business nature, during the Current Year, the
Group’s daily operations did not involve the use of a significant

amount of packaging materials.

The Environment and Natural Resources

Environment Impact Management

Although the Group’s operations do not involve serious
pollution, as part of our ongoing commitment to corporate
social responsibility, we recognise the importance of reducing
the potential negative environmental impact of our business
operations. The Group strives to reduce our potential impact
on the environment by adopting industry best practices
related to reducing the consumption of natural resources and
implementing effective environmental management. The Group
regularly assesses the environmental risks of its operations, takes
precautionary measures to reduce potential risks and ensures
compliance with relevant laws and regulations, and is also
committed to achieving sustainable development and creating

long-term value for the community and stakeholders.

R AR E B T H > IRALE
JE o A B H RSB ARW R
R REIE -

A3. B B KR E IR
BRyi BE P
il A S T 1) O A AR I AT e
REG Y HER B R T H
T PO 5 A8 R Gt > PR 2k 21 K
SF 5 8 2 S PR 5 1 VR A £ Y
Z EE A o S 8 2 0 £R B
Tk 2D K 28 8 T 8RR B A S i BR
AT R REER 5 R
ERMB RN BT A%
VB S U0 A1 3 265 11 B 05 L R 0 R
E 78 75 4 it LA 2 6K 75 A6 o lf e
ORELSF M B A IR R BT R
HHLA AT R DAk R
HAE R

B EREREE [E A R A W] 1 5
2020/2021 BR5i > k& B IR S



Environmental, Social and Governance Report (continued)

RIF-HERESEHES @

B. SOCIAL

16

B1. Employment practices

The Group considers our employees are the core for us to
maintain our competitive advantage and the most important asset
for our operations and development. The Group aims to provide
an ideal workplace for each of our employees, and allows them
to enjoy equal opportunity, harmony, continuous training and
prospective career opportunities so as to drive employees to work
hard and achieve our business objectives and goals. The Group
insists on a people-oriented approach that respects and protects
the legitimate rights and interests of each employee, regulates
labour and employment management, protects the occupational
health and safety of employees, safeguards their vital interests,
stimulate their motivation and creativity, and strives to build

harmonious labour relations.

During the Current Year, the Group was not aware of any
material non-compliance with relevant laws and regulations
relating to remuneration and dismissal, recruitment and
promotion, working hours, leaves, equal opportunities, diversity,
anti-discrimination and other treatment and welfare that would
have a significant impact on the Group, including, but not
limited to, the Labor Law of the PRC (Hr#E A B H: A1 %5 )
i%£)and the Labor Contract Law of the PRC (HFHE A\ & F1[EH]
B &%) in China and the Employment Ordinance in Hong
Kong. The Group has also developed the Employee Handbook
(BETFM) o regulate recruitment, promotion, discipline,

working hours, leaves and other welfare.

Crown International Corporation Limited
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~ Environmental, Social and Governance Report (continued)

As at 31 March 2021, the total number of employees of
the Group within the scope of this Report was 50, with a
breakdown of employees by gender, age group, region and type of

employment as follows:

By Gender
5 VEN 81 57

At or above 51

RIF-H1ERERBES @

BE20214E3 H31 H » ARE MR A
W E R B AN Ao
g PRI~ AR B A0 1 ~ M DL R (R
BRI I B 73 B4 R -

By Age Group
ﬁﬁﬁ%mﬁ]gﬂﬁ At or below 30
30RELLLT

Female SURBLL{ | 8
% 12
19
31-40
31E40%
Male ~ 10 .
7 41-50
31 41F505%
20 7
By Region By Type of Employment
$ig 1t 1k 3] Sy ¢ D I ol 2 Sy
Temporary/
part-time employees
Hong Kong s A T
=it 2
12

Mainland China
1 2 A Al
38

Full-time
employees

EMAT
48
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In addition, the total number of employee turnover was 16,
representing a turnover rate of approximately 30.48%. The
breakdown of employee turnover rates by gender, age group and

region was as follows:

BA RETREBGANE A0 i
S RL 4530.48% o fEMERI  FE R
AH A1 AL 1 R B I 2% 3R 40 M
T

Number of

resignee Turnover rate

Alk I\ 8 HRR

By gender e

Male CiRE
Female pegis
By age group T AR AN
At or below 30 30 BRL R
31-40 315405%
41-50 41 505%
At or above 51 st E DL |k
By Region e
Mainland China Hp P
Hong Kong wik

Employees’ Rights and Welfare

The Group endeavours to provide employees with fair and
competitive remuneration and welfare and determines employee
remuneration in accordance with industry practice and individual
performance. The Group conducts regular review of its employee
benefits and adjusts such benefits according to the changes
in external remuneration market and internal actual situation
to ensure that they are in line with current market standards.
The Group pays premiums for social insurances of employees
including basic endowment insurance, basic medical insurance,
unemployment insurance, work-related injury insurance, and
maternity insurance as well as housing fund in accordance with
national and local laws and regulations to ensure employees
are covered by social insurance. Also, the Group provides
benefits such as allowances, benefits in kind, medical insurance,
discretionary bonuses and participation of eligible employees in
share option schemes, in an effort to retain talents and to ensure
that employees’ compensation, working hours and leaves are
determined with reference to their respective job responsibilities,

experience, qualifications and performance.
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Environmental, Social and Governance Report (continued)

The Group strictly complies with the requirements of relevant
laws and regulations in the PRC and Hong Kong to protect
the legitimate rights and interests of the labour force, respects
the rights of employees to rest and leave, and regulates working
hours of employees and their entitlement to various rest periods
and holidays. The Group has implemented a paid leave system
for employees in accordance with relevant provisions in the
Employee Handbook. We have also established management
practices to strengthen the regulation of contracts, remuneration
and benefits, and to implement and monitor the Group’s labour
policies to protect the interests of employees. The Group also
pays overtime pay for labour that exceeds statutory working hours
in accordance with national laws and regulations. Any overtime
work arrangements must be negotiated between the Company
and employees and must be voluntary for the employees. The

relevant remuneration must be paid in accordance with the law.

Recruitment, Promotion and Dismissal

In order to meet the Group’s development, we ensure that the
recruitment, promotion and dismissal process only emphasis
on the qualifications, experience and merits of applicants and
employees, and strictly prohibits any discrimination on the
grounds of gender, colour, race, age and religion. To ensure
fairness, our recruitment process includes centralising the
candidate selection process by the human resources department
for Hong Kong recruitment and the general manager for the
PRC recruitment, standardising the interview assessments, and
undergoing a strict vetting process for the positions offered.
The Group attaches great importance to equal opportunity and
transparent promotions. In order to increase the personal quality
and competence of our employees and to mobilise the initiative
and motivation of all employees, we strive to create a fair, just
and open competition mechanism that recognises the value of our
employees through assessment and reduces brain drain by giving

them equal opportunities to compete.

RIR-HERELRHESw
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B2.

Equal Opportunities

The Group strictly abides by the national and local government
regulations, adopts a fair, just and open recruitment process,
and has developed relevant systems to prevent discrimination in
the recruitment process, regardless of race, gender, colour, age,
family background, ethnic tradition, religion, physical fitness
and nationality, allowing employees to enjoy fair treatment at
all stages of recruitment, training and promotion, in an effort to
bring professionals with different backgrounds to join the Group.
The Group is committed to providing equal opportunities in all
aspects as well as maintaining a diverse workforce and prohibiting

unfair treatment of any kind.

Employees Health and Safety

The safety and health of employees is a top priority for the
Group. Despite the low occupational safety and health risks faced
by our office staff, we maintain a meticulous approach to safety
education and training, and have therefore developed the Safety
Management System (Z42% il [£) o clearly communicate
the Group’s safety objectives. We are pursuing “two eliminations
and one control”, i.e. elimination of accidents of a larger scale
and above and control of sporadic accidents, in order to raise
employees’ safety awareness and prevent occurrence of accidents.
The Group has complied with all laws and regulations relating to
the provision of a safe working environment and the protection of
employees from occupational hazards including, but not limited
to, the Law on the Prevention and Control of Occupational
Diseases of the PRC (1 HE A\ R ILAI ISR R B 1R15) and the
Fire Prevention Law of the PRC (FH#E A R ILFIE %) in
China, and the Occupational Safety and Health Ordinance in
Hong Kong, etc..

During the Current Year, the Group was not aware of any
material non-compliance with applicable national laws and
regulations relating to health and safety that would have a
significant impact on the Group, nor did it record any work-
related accidents resulting in fatalities and any lost workdays due

to work-related injuries.
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Environmental, Social and Governance Report (continued)

Preventive Measures for COVID-19

Since the Group’s operation is primarily carried out in office and
labour intensive, the Group has taken measures to minimise the
risk of exposure to infection. The Group provided its delivery
personnel with face masks, hand sanitizers and other protective
equipment immediately after the outbreak and required all
employees to put on face masks at all times when they were on
duty and be highly aware of personal hygiene. In addition, the
Group actively follows and responds to the Chinese government’s

prevention and control measures for COVID-19.

Employees Development and Training

The Group believes that the development of the potentials of
the employees is closely related to our growth. As a result, it
is one of the Company’s missions to place strong emphasis on
career development of its employees and to provide them with
extensive trainings, so that their development and the growth
of the enterprise can build on each other and be mutually
reinforcing. The Group provides a broad platform for the growth
and development of its employees through the formulation of
the Staff Training System (B T353iHIE) to standardise and
personalise training, as well as through regular evaluation and
incentives to stimulate employees’ motivation and enthusiasm. To
this end, we have established training related policies to regulate
the management on training of employees. The management will
regularly review the effectiveness of different training plans to
help improve the efficiency of the Group’s training system. By
providing a wide range of training programmes to its employees,
the Group actively assists them in developing their long-term

career plans.

Training Programmes

Based on employees’ career development plans and needs, the
Group offers internal training on accounting and finance to
corresponding production unit, so as to enhance the professional
knowledge and expertise of employees. Moreover, the Group
strongly encourages employees to attend any necessary external
training courses, workshops and seminars, including job-related
skills training, professional skills training and managerial training.
We encourage our employees to attend external training courses
and participate in professional lectures by providing substantial
support to them, such as providing financial support and

encouraging employees to take any necessary leave for studying.
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B4. Labour Standards

Prevention of Child or Forced Labour

The Group strictly complies with the national and local
employment laws and regulations and prohibits any child labour
and forced labour in its business operations. During the Current
Year, the Group was not aware of any material non-compliance
with laws and regulations relating to child labour and forced
labour that would have a significant impact on the Group
including, but not limited to, the Labour Law of the PRC (gt
NERALFIE %5 #)i%) and the Prohibition of Child Labour (£&
IEff 2 THE)in the PRC, the Employment Ordinance
in Hong Kong and the laws and regulations relating to labour
and personnel in the places of operation. The Group has also
formulated the Management System for Child and Minor Labour
(B THELRKE TEEGIE) o clearly inform employees
that child labour is strictly prohibited. The Group requires the
personnel team of the management department to conduct
rigorous checks on documents and information such as identity
cards, medical certificates, academic certificates and household
and to ensure that all documents provided are original during
recruitment. In case of doubt about the validity of documents
such as age, applicants must be required to provide proof from
the public security police station where the applicant’s household
is located or contact the public security police station to confirm
the validity of the documents. Employment will be offered only
after the age and other information is confirmed to be correct. In
addition, the Group conducts regular audits and inspections to
prevent any child labour and forced labour in its operations. In
the meantime, the Group’s employees work overtime voluntarily
only when necessary. If any child labour is found to have been
wrongly employed, the Group will immediately settle their wages
and take remedies, including immediate cessation of their work,
provision of medical examination and, if necessary, treatment
and escorting them home or picking them up by a guardian.
Any department or individual, if found to be responsible for the
injury, disability or death of a child labourer, shall be imposed
administrative penalties by the labour security department at
or above the district level; if have committed a crime, will be
held criminally liable by the judicial authorities. Moreover,
the Group will never condone any negative acts such as verbal
abuse, corporal punishment, physical abuse, oppression, sexual

harassment, etc., against its employees for any reason.
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Environmental, Social and Governance Report (continued)
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B5. Supply Chain Management B5. 3t Sl 4% Pl

Suppliers are crucial to our businesses and operations. The
Group aims at developing on mutual trust and stable cooperation
with its suppliers. The Group adheres to international best
practices and ensures fair and unbiased tender processes are
maintained when dealing with suppliers. The Group’s supply
chain management includes a supplier selection mechanism
with a number of stringent selection criteria subject to the core
principles of honesty, integrity, fairness, justice and transparency.
In addition, the Group also monitors the quality of goods and
services provided by its suppliers on a regular basis. Where the
Group discovers that the quality of products and services did not
meet our standard, or their services provided was environmental
unfriendly and energy inefficient compared to their peers in
the market, they will be required to make corrective actions in
a timely manner. Otherwise, they may be suspended from any

business relationships with us.

Management of Contractor for the Construction Work in the

Weihai Property

During the Current Year, the Weihai Property was still under
construction. Although the construction work is provided
by a contractor which has already been engaged, the senior
management took serious care in the background and their
commitments to the society and environment of that contractor
by enquiring and reading its ESG news and reports. The project
personnel regularly monitor the progress of the construction
conducted by the contractor, and hold regular meetings with
the contractor to check if there are any toxic, harmful or
contaminated materials used. The Group also emphasised
avoidance when managing wastes as well as the importance
of reduction, reuse and recycling over disposal during the
construction by the contractor, to ensure that the contractor is

aligned with our objectives and direction.
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Supplier’s Environmental and Social Risks

The Group establishes relevant procurement procedures to handle
the procurement of goods and services from suppliers. In order
to further improve the selection and management of suppliers,
the Group has formulated the Green Procurement Code of
Conduct (4t LR #I ) co standardise the environmental
management controls of suppliers to ensure effective satisfaction
with the Group’s requirements. In addition, supplier selection is
performed by the corresponding operation departments and office
managers. In supplier selection, the Group conducts thorough
due diligence and vetting process by taking into account of a
number of selection criteria including, but not limited to, pricing,
quality of products, company background, past experience and
reputation, supply capacity, any non-compliance with local law
and regulations on existing business, as well as qualifications
attained and financial status and other factors. Besides, the Group
also expects our major suppliers to understand the importance
of environmental protection and social responsibility and
put health and safety as one of their core principles in doing
businesses. Proper internal control measures are also in place in
our procurement system to ensure each supplier engagement is

approved by the appropriate level of management.

Crown International Corporation Limited
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I B BB R £ 6

AGE I E A B RS RET R
BH ) {4 JE G £R M R o B IS <
Hoo & HE— b 52 5 AL R A9 Pk
B B A LR I R T ) T (ARt
PR A 5 ) DU 3 1L % 1 v
B 05 B 2 1) 4 i DA O 5 A L
22 A EE 180 ) K o RS o (R
) b 288 R 2 R
HAEPE AU 0 T Pk 2 L 1 R
A 55 I o 2 AT 52 5 10 2 R A R
TR 3l w2 IE P Lo
177 58> Hoh R G E AR e 18 ~
E it L~ N DR BT AS R
e LERE ) BA XA G E
P B TR B i R DU T AR A
BB IR L SE R 3R o E A > A B2
TR T EALIER 7 ARER R R At
G H AT M R B
AR B D R 2 — o FRAM
F R S ) JEE 7R A A 2 5 P9 T B
PEE Nt > LUTHE OR 5 44 136 18 7 19 &€
R 2 g AR T § R
i o



B6.

Environmental, Social and Governance Report (continued)

Fair and Open Tender

The Group’s tender process is conducted under open, fair and
equitable conditions in strict compliance with the Law of the
PRC on Tendering and Bidding (H1 5% A R0 BIFAIE AR5
and other relevant regulations. No discriminatory treatment will
be given to any supplier, and employees and other individuals
with an interest in the suppliers will not be allowed to participate
in the relevant tender activities. The Group is also concerned
about the integrity of its suppliers and partners and has zero
tolerance for bribery and corruption, and strictly prohibits
suppliers and partners from obtaining procurement contracts or

partnerships through any form of transfer of benefits.

Product Responsibility

Due to the nature of the Group’s business, we have not relied
on the use of a large number of patents or intellectual property
rights. During the reporting period, the Group strictly complied
with the laws and regulations relating to health and safety of
products and services, advertising, labelling and privacy matters
as well as remedies including, but not limited to, the Advertising
Law of the PRC (F 58 N RALAIEH & %5 7%) and the Patent
Law of the PRC ("PHE AN RILAIE HAITL)in the PRC and
the Personal Data (Privacy) Ordinance in Hong Kong. During
the Current Year, the Group was not aware of any material non-
compliance with laws and regulations relating to health and
safety of products and services, advertising, labelling and privacy

matters that would have a material impact on the Group.
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Service Quality and Standards

As the Group’s business does not involve significant safety
issues, the quality of our services is of paramount importance in
maintaining a long term mutually beneficial relationship with
our customers. To this end, the Group has developed relevant
systems for handling customer feedback to standardise the process
of dealing with enquiries, quotations and complaints, so that it
ensures that each customer’s feedback is recorded, handled and

responded to in a professional and prompt manner.

During the Current Year, the Group did not receive any major
written complaints about its products and services, nor did it
have any sold or delivered products that needed to be recalled for

safety and health reasons.

Advertising and Labeling

In order to ensure that the promotion of the Group’s services
conforms to the actual situation of the service, the Group
strictly abides by the relevant laws and regulations on advertising
marketing such as the Advertising Law of the PRC (H1 52 A\ R 4
AR JE 512 in the PRC and the Trade Descriptions Ordinance
in Hong Kong. The Group ensures that all advertising contents
are clear, real and authentic. The use of false and misleading

product descriptions in advertisements is strictly prohibited.

The Group requires all publicity content, such as external image
display, event publicity, marketing publicity, to be produced and
published only after approval, so as to avoid any form of false

publicity and ensure its authenticity and accuracy.

Crown International Corporation Limited
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Environmental, Social and Governance Report (continued)

Protection of Customer Privacy

To further reinforce the privacy management in protection of the
Group’s property and customers’ safety and interests, the Group
stipulates a series of stringent and regulated policies for protecting
personal information, the Group’s properties and classified
information (including privacy of the employees and customers);
and strictly prohibits any abuse of personal information and
illegal profiteering acts. In view of the above, the Group
restricts to only allow authorised personnel to gain access to the
customers’ and employees” information system, and employees are
strictly prohibited to disclose the Company’s information without
authorisation, including the identity and background and the
contract terms with the tenants. The Group shall not make any
reference in any of its promotional materials or advertisements
to matters agreed between the Group and its customers for any
purpose other than the performance of agreed purposes without

the prior written consent of the customers.

Intellectual Property Management

The Group’s day-to-day operations may involve the use of
the intellectual property owned by suppliers or the Group
itself. Therefore, the protection of intellectual property rights
is an important task for the Group. The Group respects the
intellectual property rights of partners while protecting its own
intellectual property rights from infringement. Meantime, the
Group enters into confidentiality agreements with its employees,
clearly specifying the scope, means and liability for breach of
confidentiality, so as to prevent leakage of confidentiality due to
staff turnover and maximise the security of data for customers and

suppliers.
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B7. Anti-corruption

The Group recognises the crucial importance of anti-corruption
to a corporate culture of integrity and to the interests of all
stakeholders. To maintain a fair, ethical and efficient business
and working environment, the Group stresses great importance
to anti-corruption measures to every stakeholder including
our employees, suppliers, customers and bankers. Any form of
corruption including, but not limited to, fraud, extortion, bribery
and money laundering is strictly prohibited. We regularly remind
our employees not to accept gifts or rebates from suppliers or
other stakeholders under any circumstances, and not to receive
or accept any gratification from any persons, companies or
institutions whom the Group has business dealings with. To
stakeholders such as suppliers, customers, professional parties
and bankers, the Group will continue with and be committed to
individual and business integrity, adhering to the business ethics

of honesty, integrity, fairness, mutual benefit, and customer first.

During the Current Year, the Group was not aware of any non-
compliance case in relation to bribery, extortion, fraud and
money laundering related laws and regulations that would have
a significant impact on the Group including, but not limited to,
the Criminal Law of the PRC (HpEE N R IHLFIEIIE), Anti-
Money Laundering Law of the PRC (H1#E A\ B HIT K J Bt 88
%) and the Anti-Unfair Competition Law of the PRC (FH#E A\

RIEFN R fe A IEH # F715) in the PRC and the Prevention of
Bribery Ordinance in Hong Kong.

Crown International Corporation Limited
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Environmental, Social and Governance Report (continued)

Whistle-blowing System

The Group has set up a whistle-blowing hotline and an
independent inspection team to collect related whistle-blowing
information and set up a sound supervision and restraint
mechanism to prevent bribery, extortion, fraud and money
laundering and other misconducts. Under this whistle-blowing
system, all employees are allowed to report to the internal control
employees anonymously any suspected delinquency, corruption,
bribery and other misconducts in connection with the Group.
The internal control employees will process the reports promptly,
fairly and confidentially. On the other hand, the whistle-blowing
system also ensures that whistle-blowers will not be treated
unfairly because of reports, including, but not limited to, unfair

dismissal, unwarranted disciplinary actions, etc.

Community Investment

Corporate Social Responsibility

The Group adheres to the belief of “taking from society, and
giving back to society”. Apart from maintaining sound business
development, the Group also actively takes initiatives in
community investments by actively involved in the nurturing
of talents in both the PRC and Hong Kong. Besides, the Group
encourages employees to take part in work-life balance activities
and community services, including various culture events,
community volunteering, employee outings, and supporting
charitable organisations. The Group hopes to foster employees’
sense of social responsibility, thus encouraging them to actively
participate in social activities for public good to make greater
contributions to the society. We believe that the participation in
activities that contribute to the society can improve employees’

civic awareness and help them establish correct values.
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