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As China’s policies are shifting away from high-speed economic
growth to livelihood improvement, people’s consumption
levels are on the rise. The new wave of urbanization has driven
the continuous expansion and upgrading of food-based fast-
moving consumer goods markets, which has greatly facilitated
the rapid, healthy and sustainable development of the bakery
industry in China.

Christine International Holdings Limited (the “Company” or
“Christine”, together with its subsidiaries, the “Group”, “we”
or "us”), being the first publicly listed company in the bakery
industry in Mainland China, always pays close attention to the
developments of the bakery industry, and keeps exploring and
innovating ways to improve its strategies, processes, services
and management. Upholding the development philosophy
of providing ever better products that are safe, tasty and
healthy, the Group endeavours to establish “Christine” as a
leading reputable food brand and regards this as its corporate
objective and mission. In line with its novel brand ideology, the
Group is committed to offering more diversified products and
services to consumers by incorporating new elements such as
food therapy and health care. Over the years, the Group has
been integrating environmental concept into its development,
promoting green, healthy and eco-friendly practices in its value
chain to pursue sustainable development, thereby leading
positive changes in the market. The Group earnestly fulfils
its corporate social responsibility, contributes to the local
community and the general public, and continuously raises
the awareness of social responsibility among its executives and
employees.

Since the beginning of 2020, the novel coronavirus disease
("COVID-19") pandemic has ravaged the globe, posing grave
threats to economic growth and public health. In response to
the crisis caused by the pandemic, the Group proactively acted
on local government'’s requirements and recommendations,
and established an epidemic response mechanism as required
under national policy to ensure the health and safety of its
employees.

u

2020 is the closing year of the “13™ Five-Year Plan” and the
planning year of the “14" Five-Year Plan”. During the year
under review, the Group actively implemented environmental,
social and governance (“ESG"”) policies, and pushed ahead
with its business transformation through adopting the best
practices for ESG management and the principles of sustainable
development, thereby infusing the “Christine” brand with
new vitality and demonstrating the Group’s commitment
as a socially responsible business to promoting harmonious
development of resources, environment and society.

RFMHSTEIBIZREM AT Christine International Holdings Limited
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In strict compliance with the requirements under the ESG
Reporting Guide contained in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”), the Group is
pleased to present its Environmental, Social and Governance
Report (the “ESG Report”) for the year ended 31 December
2020 (“FY2020") to demonstrate the Group’s approach and
performance in terms of ESG management and corporate
sustainable development for FY2020. The information disclosed
in this ESG Report was gathered through various channels,
including internal policy documents and data of the Group,
the feedback on the ESG practices of the Group, stakeholder
surveys, and online questionnaires for collection of information
about the sustainability practices of the Group. A complete
content index is available at the end of this ESG Report for
readers’ convenience to check its integrity.

REPORTING BOUNDARY

The boundary for information disclosure in this ESG Report is
defined using the operational control approach. The disclosure
covers the Group’s major business operations, including retail
outlets, central bakeries and Group administrative offices in
Shanghai, Zhejiang and Jiangsu, the PRC.

REPORTING PRINCIPLES

Reporting principles underpin the preparation of an ESG
Report. The main ESG performance of the Group in FY2020
set out in this ESG Report has been determined and disclosed
under the principles of “Materiality”, “Quantitative”,
“Balance” and “Consistency”.

Materiality

The principle of “materiality” is critical to ESG management
and information disclosure. Therefore, the Group maintains
effective communication with its stakeholders and, based
on their feedback and internal analysis, conducts materiality
assessment on the Group’s relevant ESG issues and potential
environmental, social and economic impacts. In the process of
materiality assessment, the Group also identifies issues such
as transport fleet management, energy management, food
safety and health as its key ESG issues with reference to SASB
industry standards.

ZETFERE g REARE Environmental, Social and Governance Report 2020 RRI#ASTEIBRIZERRGMRAE Christine International Holdings Limited
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Quantitative

The application of the “quantitative” principle in this ESG
Report is mainly reflected in the calculation and disclosure
of key performance indicators (“KPIs”) under environmental
and social subjects, such as the environmental data in the
sections headed “Emissions” and “Use of Resources” of this
ESG Report, and the quantitative data in social aspects such as
employment and training.

Balance

The Group follows the principle of balance in ESG performance
disclosure to ensure that it delivered true and effective ESG
information to its stakeholders. The Group has collected and
disclosed information relating to its sustainability performance
for FY2020 on a best effort basis, and believes that objective
evaluation is of far-reaching significance to the improvement
and development of the Group.

Consistency

To enhance the comparability of the data in this ESG Report,
the Group has adopted the same boundary-setting principle
and data processing procedures as those adopted for previous
ESG reports so as to ensure the completeness and consistency
of the information disclosed in this ESG Report.

RFMHSTEIBIZREM AT Christine International Holdings Limited
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CORPORATE PROFILE

We are a bakery chain operator engaged in both production
and sales, with retail outlets mostly located in prime locations
in the Yangtze River Delta region, including Shanghai, Jiangsu
and Zhejiang. As of 31 December 2020, we had 387 retail
stores forming a multichannel retail network. By operating
through good neighbour stores, subway stores, flagship
stores and European style fresh-bake stores, we attract
various customer groups. We produce and sell more than
2,200 varieties of bread, cakes, moon cakes, pastries and
various other bakery products, and also launch a variety of
new products every month to meet different needs. We have
five central bakeries, which centralise material procurement
and emphasise safety, nutrition and stability of quality of our
products. In addition to introducing new varieties of bakery
products, we also focus on research and development and help
customers “bring a healthy life home”. In 2020, the prolonged
COVID-19 pandemic caused severe impacts on economy and
life and as a result, the consumer industry remained sluggish
throughout the year. As a retailing enterprise, the Group was
more directly impacted by the pandemic. Nevertheless, we
are, as always, committed to producing healthy, reliable and
satisfactory products for customers, and keep experimenting
and innovating our business and adjust our operating strategy
and marketing approach to create a more resilient business
model.

—TTFERE g REARE Environmental, Social and Governance Report 2020  FFI#STEIBRIZERGBR A Christine International Holdings Limited
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CORPORATE GOVERNANCE

In accordance with the Rules Governing the Listing of Securities
on the Stock Exchange (the “Listing Rules”) and relevant
applicable laws and regulations, the board of directors (the
"Board” or “Board of Directors”) of the Company is committed
to establishing efficient internal corporate governance practices
and procedures with an aim to create an environment for the
solid sustainable growth of the Company and to enhance
shareholders’ confidence and protect their interests. The
Board has established an Audit Committee, a Remuneration
Committee, a Nomination Committee and a Strategy and
Investment Committee. As of 31 December 2020, the Board
comprised 11 members, including 5 executive directors, 2
non-executive directors and 4 independent non-executive
directors. The Board maintains a balanced structure and adopts
a diversity policy. In identifying and selecting candidates for
members of the Board, the nomination committee will take
into account all the traits of a candidate, including but not
limited to gender, age, cultural and educational background,
professional qualifications, expertise, knowledge, and industry
and regional experience so as to meet the business needs of
the Group. Each director possesses relevant expertise and rich
experience in corporate and strategic planning, which can
contribute to the business development of the Group. The
independent non-executive directors maintain a close working
relationship and good communication with the management
to ensure clear communication and effective execution of all
matters and activities of the Group. The Board meets regularly,
and 8 meetings were held in 2020. The Board reviews and
approves the content of the Group’s ESG report and is
responsible for the Group’s ESG matters. The Board monitors
and ensures the Company'’s sustainability and resilience.

For ensuring regulatory compliance and systematization of its
operations and management, the Group keeps strengthening
its risk management and internal control systems, and ensures
the effectiveness and reasonableness of its risk management
and internal control systems and approaches by establishing
a sound monitoring framework comprising the Board, the
audit committee, the management and the internal audit
department.

RFMHSTEIBIZREM AT Christine International Holdings Limited
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BOARD OF DIRECTORS

o Overseeing the establishment, improvement and
effective implementation of internal controls;

o Defining corporate development strategies and
important decisions, and setting an acceptable level of
risk tolerance; and

. Defining the duties and powers of all special committees
and the management so as to provide support for the
decision-making of the Board.

AUDIT COMMITTEE

. Supervising the implementation of the Company's
internal audit system and internal control assessment;

° Examining and verifying the Company’s financial
information and its disclosure; and

° Fully grasping the work scope of internal control and
inspection by internal and external auditors and, if
necessary, communicating with external auditors on
major issues.

INTERNAL AUDIT DEPARTMENT

° Monitoring and checking the effectiveness of internal
control;
o Reporting internal control deficiencies identified during

supervision and inspection in accordance with internal
audit procedures.

MANAGEMENT

° Properly designing, implementing and supervising risk
management and internal control systems, and ensuring
effective implementation thereof;

o Responding to and following up on the findings of
internal or external auditors on internal control in a
timely manner; and

o Ensuring the effectiveness of risk management and
internal control systems.

* For details of our corporate governance, please refer to the section
headed the Corporate Governance Report of our 2020 annual

report.

—TTFERE g REARE Environmental, Social and Governance Report 2020  FFI#STEIBRIZERGBR A Christine International Holdings Limited
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The Group has put in place a sound corporate ESG
management structure and a mature sustainability
management system, and incorporates ESG risk management
approach into its governance structure. The Group has adopted
both “top-down"” and “bottom-up” management strategies in
its sustainability governance, with the Board being responsible
for and overseeing the implementation of ESG-related
activities. Specifically, the Board is responsible for formulating
the Group’s sustainable development plan. The Corporate
Governance Committee and the senior management of the
Group are responsible for formulating specific governance
measures for corporate sustainability and overseeing the
implementation of these measures at subordinate entities. The
heads of the Group's centres, departments and subsidiaries are
responsible for implementing relevant policies and measures
and give feedback in respect thereon.

.-
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ESG Officer &¥
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EREER FHEEE REZEY BRSNS o 2
Audit Remuneration Nomination Z88 2 W
Committee Committee Committee Strategy and g P
Investment s}
Committee é‘
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Coordinating internal ESG data collection, management, disclosure and daily
communication with external sustainability consultants and other key stakeholders;
B A A IR AN K L BB P ESGEUERE B RAER

Identifying and summarising the implementation and performance of ESG policies
at the Group’s segments and in the course of business operations;
EAERMESGRIEMER ; UK

Collecting relevant ESG data and information; and
REETHABRBERENRBEREAEBERETAETERNEE -
Reporting to and communicating with the Group’s senior officers on the
implementation of corporate sustainablility policies and the feedback received.
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Chairman Governance &
of the Board Committee 2
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Finance Centre Personnel Purchasing E-Commerce Information Executive Deputy Audit Legal Affairs Production
Administration Department Department Department General Manager Department Department Centre
Centre
A mBIER L1 LRl SHERDL #eatEs
Product Planning R & D Centre Sales and Marketing Statistics Office
Department Centre
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Sustainable Development Strategy, Approach and Vision
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Green development is the
main embodiment of
Christine's commitment to
environmental responsibility.
The Group is committed to
building a low-carbon and
environmental-friendly  food
production system, and has
incorporated environmentally
friendly factors into all major
aspects including production,
processing, packaging,
transportation  and  sales
process, so as to actively
promote the green and
healthy development of the
Group and the industry.

4
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Brand Ideology & Persistence

Gratitude

Gratitude allows us to care for and cherish those around us, to
realise that even everyday life can be wonderful and exciting.

Happiness

Happiness has a flavour. People only taste this when they are
awake, and only when they have a clear mind can they love
with their heart.

Experience

Experiencing the journey of life is our pathway to growth.
Without going through the ups and downs, you will not dream
of a home full of warmth, and you will never realise or treasure
the value of life.

Dream

On a joyful day, the taste of warmth and happiness spreads
throughout your heart. For this dream, Christine has strived for
29 years and we are grateful for your companionship along
the way.

Professionalism

With our healthy products and quality services, we have won
many honours in the industry including “Famous Brand Product
in Shanghai” and “Famous Trademark in Shanghai”, and was
a food supplier of the “2007 International Special Olympics”
and the “Beijing 2008 Olympic Torch Relay (Shanghai Section)”
and a designated bakery supplier of the “World Expo 2010

Shanghai, China”.

RFMHSTEIBIZREM AT Christine International Holdings Limited
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Brand - Story

There is a gratitude, for which we convey our
gratefulness from heart with hands and guard the life-
long happiness with promise. The taste of happiness is
from Christine.

To date, all of Christine’s products are traceable.

We are in constant pursuit of enriching our brand
concept. Under the guidance of the Chinese medicine
theories, we seek to integrate the elements of food
therapy and health care into our products and infuse the
“Christine” brand with new vitality.

Brand — Persistence

From the upstream procedure such as the procurement
of raw materials to the production, distribution, sales,
and ultimately to the hands of consumers, all processes
have detailed records forming a “reliable supply chain”.

We adhere to the business ideology that “There is no
product that cannot be sold. There is only quality that
cannot be sold”.

We keep exploring and experimenting innovative
baking methods and processes, and insist on offering
quality products and better aesthetic enjoyment to our
customers.

RFIHSTEMIZERAMR AT Christine International Holdings Limited
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The Group believes that maintaining effective communication
with stakeholders is essential for the Group to adapt to
the ever-changing market environment and enhance the
resilience of its business operations. Over the years, the
Group has maintained stable ongoing communication with
its stakeholders through various channels, and on this basis
the Group regularly reviews and adjusts its ESG management
policies to meet the expectations of its stakeholders.
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Governments and regulators Employees
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A Stakeholders DR
Customers General public
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Fz2 A0 6 & |5 AR B R 1) BERE
Category of Stakeholders Expectations and Concerns Communication Channels
BRMEERE —EERBETARER —ETEMERERNEE
— R R —ERmEMINHIE
—EmERaLts —HHRFEMBRENERE
Governments and regulators — Compliance with laws and regulations in ~ — Compliance with local laws and regulations
operations — Regular reporting and tax payments
— Anti-corruption policies — Response to policy documents issued by
— Product health and safety governments
B3R —RE DR —EHPERENQE
—EER —BRERE
—XEBER
Shareholders — Returns on investments — Regular corporate reports and
— Corporate governance announcements
— Business compliance — General meetings
&E — B BB AR A —fE BRI
—ERATRAMEIIEE —EHgRE A
—BEMZENITIERE —BE RAER BELERZETH
Employees — Employee remuneration and benefits — Employee performance appraisal
— Career path and training scheme — Regular meetings and training
— Healthy and safe workplace — Emails, notices, hotline and team-building
activities
BE —BRMmERE —EREREERS
—EmERMLZE —EH E 3 NS
— B IR EREMER
Customers — Price and quality assurance — Customer satisfaction surveys
— Product health and safety — Face-to-face meetings and onsite visits

— Customer service hotline and emails

HEs VA YNESL:DE2 T —AARE
—ERTHNERAE —HEBREERE
— e E e B R — AW
Suppliers — Fair and open procurement — Open tender
— Win-win cooperation with upstream and - Supplier satisfaction survey
downstream partners — Telephone discussions

— Supply chain risk management

DR —HREBH2E —HEREED
—¥BE8
—ETRHEER

General public — Engagement in community activities — Social welfare activities

— Business compliance
— Observance of business ethics

ZETFERE g REARE Environmental, Social and Governance Report 2020 RRI#ASTEIBRIZERRGMRAE Christine International Holdings Limited
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MATERIALITY ASSESSMENT

The Group has identified its own significant ESG issues based
communication with its stakeholders and internal assessment
of these issues’ impact on the Group’s sustainability and
with reference to key issues under SASB industry standards,
which would help the Group achieve more effective business
management. Through materiality analysis, the Group has
identified issues such as transport fleet management, energy
management, food safety and health as its key ESG issues.

FEEDBACK FROM STAKEHOLDERS

The Group is always in pursuit of excellence and welcomes
feedback and comments from its stakeholders, including
employees, customers, business partners, industry associations,
government departments, the public, media and social groups
so as to improve its ESG approach and performance.

Address: No. 33 Jinshajiang Road, Putuo District, Shanghai,
China

Tel: 86-21-6286-6666
Fax: 86-21-6286-3333
Email: info@christine.com.cn

Official website: http://www.christine.com.cn
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Under the requirements of the “14" Five-Year Plan” to jointly
promote high-quality economic development and high-
standard protection of the ecological environment, the Group
has adopted a unified and systematic management model
for energy and resources consumed and emissions generated
during its operation, put in place effective resources and
emissions management rules, and encouraged each business
segment to seek ISO 9001 quality management system
certification and I1SO 14001 environmental management
system certification, with an aim to pursue long-lasting
sustainability for the environment and communities in which
the Group operates. Based on the detailed analysis of the
environmental performance of its retail stores, factories and
administrative offices during the year, the Group has worked
out the targets and plans for energy saving and emission
reduction for the subsequent period. During FY2020, the
Group was committed to creating a green corporate culture by
implementing green management policies, strictly controlling
its emissions and managing its resources consumption, and
complied with environmental laws and regulations of the
People’s Republic of China (the “PRC") in the course of its
daily operations, including but not limited to:

o the Environmental Protection Law of the People’s
Republic of China;

. the Law of the People’s Republic of China on Prevention
and Control of Water Pollution;

. the Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution
Caused by Solid Waste; and

° the Energy Conservation Law of the People’s Republic of
China.

This section primarily discloses the Group's policies, practices,
and quantitative data on emissions, use of resources, the
environment and natural resources in FY2020.
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In FY2020, the Group was in compliance with applicable
laws and regulations during its daily operations and did
not violate any laws or regulations that have a significant
impact on the Group relating to air and greenhouse
gas ("GHG") emissions, discharges into water and land,
generation of hazardous and non-hazardous waste,
and noises. Upholding the development concept of
“innovation, coordination, greenness, openness, and
sharing”, the Group proactively controls its energy
consumption and keeps exploring environmentally-
friendly operating models to reduce the environmental
impacts of the Group’s emissions.

Given the nature of the Group’s business, the Group's
air emissions include sulphur oxides (“SO,"), nitrogen
oxides (“NO,”) and particulate matter (“PM"), which
were mainly generated from operation of central
bakeries and transportation vehicles. In FY2020, the
Group’s emissions of SO,, NO, and PM amounted to
1,807.7 kg, 204,142.1kg and 129.1 kg, respectively. In
2020, China vowed to achieve the peaking of carbon
emissions by 2030 and carbon neutrality by 2060. The
Group has actively responded to the call of the country
and the initiatives of the United Nations Framework
Convention on Climate Change, committed to effectively
controlling its GHG emissions. In FY2020, the Group's
GHG emissions were primarily generated from the
consumption of electricity and natural resources in the
course of business operations and the consumption of
fossil fuels by transport fleet. The Group's total GHG
emissions were 12,554.0 tonnes of carbon dioxide
equivalent ("COs"), with an intensity of 0.03 tonne of
CO;. per RMB1,000 of revenue. In addition, the Group
generated certain amounts of solid waste, waste oil and
wastewater during its operations. During the year under
review, the Group generated a total of 3,740 kg of non-
hazardous solid commercial waste, 1,040 kg of kitchen
waste, and a total of 162,876,400 kg of non-hazardous
commercial wastewater. The Group did not generate
any hazardous waste during the year under review. The
Group's total emissions in FY2020 are summarised in
Table 1 below.
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Compared with the financial year commencing on
1 January 2019 and ended on 31 December 2019
("FY2019"), the Group’s GHG emissions increased
slightly in FY2020, which was mainly due to the
inclusion of GHG emissions generated from gasoline
consumption and refrigerants, a minor increase in
annual electricity consumption and the inclusion of
Scope 3 emissions. The Group’s solid waste generation
in FY2020 was significantly reduced due to the Group's
sustainable waste management. During the year under
review, the Group’s water consumption decreased and
wastewater discharge was significantly lower. Due to
the impact of the pandemic, the Group’s revenue for
FY2020 decreased as compared with FY2019, resulting
in a slight increase in wastewater intensity as compared
with FY2019.
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*— AEE_Z-_THEREANDBENPRESS Table 1 The Group's total emissions by category in
FY20208
—EE2HNE e K3 —E-NEME
BERER BRENER B HHE BE BE
Intensity Intensity
(Unit/RMB1,000)  (Unit/RMB1,000)
Emission Category KPIs Unit Total in FY2020 in FY2020' in FY2019?
(&~ (Efz~
AREF) AREF)
FERBEHC meatrn TR 1,807.7 - -
Air Emissions® SO, kg
pak=tiay)| FTr 204,142.1 = =
NO, kg
kY] TR 129.1 - =
PM kg
BERBIR HBE—(EEHR MRS 2,745.2 - -
GHG Emissions Scope 14 (Direct emissions)  tonnes of CO,e
HES(EREEHER) B_SltREE 9,725.8 - -
Scope 2° (Energy indirect tonnes of COe
emissions)
HE=C(HMEEHR) M _RLREE 83.0 - -
Scope 3° (Other indirect tonnes of COe
emissions)
BHR(B8E— —k=) M-SLHREE 12,554.0 0.03 0.02
Total emissions tonnes of COe
(Scope 1,2 & 3)
EEBERY) EIRERERY) TR 4,780 0.01 0.2
Non-hazardous Solid Waste kg
Waste
gk Tr 162,876,400 403.2 392.8
Wastewater’ kg
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The emission intensity in FY2020 was calculated by dividing
the total amount of air, GHG and other emissions generated
by the Group in FY2020 by the Group's revenue of
RMB403,919,000 for FY2020;

The emission intensity in FY2019 was calculated by dividing
the total amount of air, GHG or other emissions generated
by the Group in FY2019 by the Group's revenue of
RMB551,941,000 for FY2019;

In FY2020, the Group included the data and disclosure of air
emissions. In FY2020, the Group's emissions only included
air emissions generated from the operation of the Group's
central bakeries and exhaust emissions from the daily

operation of its transport fleet and the use of company cars;

The Group’s Scope 1 (Direct emissions) included only
the consumption of fossil fuels by transport vehicles and

company cars;

The Group's Scope 2 (Energy indirect emissions) included only

the emissions from electricity consumption;

The Group's Scope 3 (Other indirect emissions) included only
the emissions from paper waste disposed of at landfills, and
electricity used for processing fresh water and sewage by
government departments;

The total amount of non-hazardous wastewater generated by
the Group, including domestic and commercial wastewater,
is calculated based on the assumption that the wastewater
produced by retail outlets and central bakeries is 90% of
their water consumption; and

The methodology adopted for reporting on GHG emissions
set out above was based on How to Prepare an ESG Report-
Appendix 2: Reporting Guidance on Environmental KPls
issued by the Stock Exchange and the IPCC Emission Factor
Database.
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Air Emissions

The Group’s air emissions mainly included SO, and
NO, produced by the central bakeries. In response to
the national call for energy conservation and emission
reduction, the Group has adopted multiple policies and
measures to capture and treat exhaust gases from its
production activities by using purification devices and
activated carbon and other technologies to ensure that
its emissions are up to standard.

GHG Emissions

Energy consumption is considered to be one of the
major contributors to growing GHGs and the resulting
climate change. In 2020, China pledged to achieve
carbon neutrality by 2060. During the year under review,
the Group’s GHG emissions were mainly attributable
to electricity consumption and the combustion of
fossil fuels by motor vehicles. The Group placed high
importance on the control of GHG emissions, as
evidenced by its efforts in upgrading and transforming
production processes and facilities and improving
efficiency in the use of natural resources. Meanwhile,
the Group subdivided the sources and scopes of its GHG
emissions in FY2020 to strengthen the comprehensive
accounting of its carbon footprint, and included Scope
3 GHG emissions into its accounting scope. In order to
minimise its GHG emissions from the very source and
reduce the risk of GHG emissions in its daily operations,
the Group has developed and implemented its own
internal policies, details of which are described in the
sub-sections headed “Electricity Consumption” and
"Other Energy Resources” below.
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\Wastewater

The wastewater discharged by the Group during FY2020
was mainly generated from production activities at its
central bakeries. The Group embraces the principles
of “circular economy”, advocates water conservation
and promotes the recycling and reuse of wastewater.
During the year under review, the total amount of
wastewater recycled and reused by the Group's central
bakeries reached 235 m?3. The Group has been actively
promoting the implementation of water conservation
projects such as “condensed water recycling” to achieve
circular use of food manufacturing wastewater. On
the principles of “reduction at source, control in the
process and treatment at the end”, the Group has
continually improved the recycling rate of manufacturing
wastewater at its factories and reduced the consumption
of tap water. The Group ensures that all production
wastewater is treated in oil separator, regulation tank,
anoxic tank, aerobic tank and sedimentation tank
before being discharged so as to meet the relevant
national standards, such as the Integrated Wastewater
Discharge Standard (GB8978-1996) of China. As the
amount of wastewater largely depends on the amount
of freshwater used, the Group has adopted specific
measures to reduce water consumption in its operations,
which are further described in the subsection headed
“Water” below.

Waste Oil

The Group has put in place the Waste Oil Management
Rules and other measures for strict standardisation of
waste oil treatment process. The Group stresses the
recycling of waste oil. During the year under review, the
Group produced approximately 2,000 litres of waste oil,
most of which was effectively recycled.
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A.2

Solid Waste

The solid wastes generated by the Group are mainly
general commercial solid waste and kitchen waste.
The Group has developed its Waste Control and
Management Rules, which explicitly requires all factories
to prohibit the delivery of wastes to any waste collection
and disposal plant not recognised by the city appearance
and environmental sanitation authority for treatment, so
as to ensure that all wastes generated will be properly
disposed by duly established organisations. To manage
commercial waste more effectively, the Group has
adopted multiple measures, such as solid waste sorting
followed by collection and disposal by government
departments. With regard to production waste, the
Group has professional teams to strictly monitor the
disposal of solid wastes generated during production
process, including setting up special storage locations
with safety signs, and using recyclable plastic devices to
collect wastes. The Group cooperates with professional
organisations with proper qualifications and regularly
tracks their waste disposal process.

USE OF RESOURCES

In FY2020, the major resources consumed by the Group
were electricity, diesel, gasoline, natural gas, water,
refrigerants and paper. Recognising the importance of
staff education on energy conservation and consumption
reduction, the Group provided special training on
environmental protection from time to time and
conducted regular emergency drills to ensure that all
employees of the Group understand and comply with
relevant laws and regulations, thereby fostering their
environmental awareness. The Group keeps learning
and improving equipment operation and operational
procedures so as to standardise operation and improve
energy efficiency. Table 2 illustrates the amount of
different resources used by the Group in FY2020.
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Table 2 The Group’s total consumption of major

resources in FY2020

—EE2HNE e 3 K3 —E-NEEF
ERER BRERER By HE BE BE
Intensity Intensity
(Unit/RMB1,000)  (Unit/RMB1,000)
Use of Resources KPIs Unit Total in FY2020 in FY2020' in FY2019?
(Zf7~ (&~
ARBTFT) ANEETFT)
E W) FFEE 15,941.3 0.04 0.03
Energy Electricity kWh'000
e 7t 153,624.9 0.38 0.44
Diesel liters
b 7 95,143.9 0.24 =
Gasoline litres
RAR SR 474,693.4 1.18 1.03
Natural gas m?
#R U 18,021.3 0.04 =
Steam tonnes
2R H TR 904 2x103 =
Refrigerant kg
e Fe B 84,811.2 0.21 -
Total energy consumption®  gj
X K MK 179,878.7 0.45 0.39
Water Water m?
HAl R TR 6,200.2 0.02 -
Others Paper kg
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Notes:

1. The intensity of consumption in FY2020 was calculated by
dividing the amount of resources consumed by the Group
in FY2020 by the Group's revenue of RMB403,919,000 for
FY2020;

2. The intensity of consumption in FY2019 was calculated by
dividing the amount of resources consumed by the Group
in FY2019 by the Group' revenue of RMB551,941,000 for
FY2019; and

3. The total energy consumption in FY2020 only included the
consumption of electricity, diesel, gasoline and natural gas,
and the statistical results were based on the energy research
and conversion database of the U.S. Energy Information

Administration.

Electricity Consumption

The Group's electricity consumption mainly derives from
the daily operation of retail stores, central bakeries and
administrative offices. The Group’s all business segments
comply with relevant laws and regulations and the
Group's electricity conservation policies. During the
year under review, the Group’s intensity of electricity
consumption increased slightly. In order to further reduce
electricity consumption and hence GHG emissions,
the Group has incorporated the concept of “electricity
into its business development strategy
and daily operation, and particularly implemented the

conservation”

following measures:

o Turn off all lights, electronic equipment and other
power consuming equipment at the end of a day;

o Use “turn off lights when leaving for electricity
conservation” posters to remind employees to

save energy;

o Clean and maintain electrical equipment in
the offices such as air conditioners and paper
shredders regularly to keep their high efficiency;

o Energy-saving lights are used to replace traditional
light bulbs in the offices; and

o The central bakeries effectively integrated the
resources of the refrigerated storage to ensure
that the refrigerated logistics storage was used
once a week to reduce electricity consumption as
much as possible.

RFMHSTEIBIZREM AT Christine International Holdings Limited
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Other Energy Resources

The Group consumes diesel and gasoline as its major
energy resources for transportation and corporate
vehicles, while natural gas, steam and refrigerant are
consumed in the operation of the central bakeries. The
Group is committed to reducing the use of fossil fuels
and improving the operating efficiency of transportation
fleet. In FY2020, the Group encouraged its employees
from various business segments to take public transports
or walk instead of driving to work, and made full use of
electronic devices and technology for online conference
to reduce the frequency of business trips. During the
year under review, the Group's diesel consumption
intensity decreased significantly by approximately 13.6%.
To further improve energy efficiency, the Group has
implemented the following policies and measures:

o Regular inspection and repair were conducted
at our factories for steam pipelines and heating
insulating layers of heat supply pipelines to
prevent heat loss;

o The use of hot water in daily activities was
reduced, and hot water systems at areas where
hot water was not needed were closed to reduce
the use of natural gas; and

o The operation management and route
optimisation of the transportation fleet were
strengthened to save energy consumption.
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Water Consumption

As the increasingly acute water scarcity is one of the
major challenges for sustainable development, it is
the obligation and responsibility of food production
enterprises to strengthen water resource management
for promoting sustainable development. The Group
did not have any issue in sourcing water during the
year under review. The Group encourages employees
to save water resources and calls on employees in each
operation section to reduce water consumption in a
reasonable manner and improve the reuse rate. In order
to further improve the utilisation efficiency of water
resources, the Group also actively adopted the following
measures:

J Regular inspection was performed on compressed
air and water pipes of production equipment in
factories to prevent leakage and dripping, and
the dripping taps shall be repaired immediately to
avoid leakage of the water supply system;

o “Saving Water” signs were posted in conspicuous
places to encourage employees to cherish water
resources; and

o The central bakeries strengthened the
management of workshop cleaning process,
strictly controlled the opening hours of staff
dormitories and bathrooms, and banned the
washing of clothes and other items in bathrooms.

Packaging Materials

The Group actively advocates the concept of saving
resources and jointly building green cities. Therefore
the Group has re-planned the packaging materials and
designs of products, making it more attractive and
environment-friendly and continuously made innovation
to reduce the use of plastic packaging materials. As
affected by the pandemic, the Group recorded lower
sales revenue during the year under review, which
resulted in the decrease in the consumption of various
packaging materials.
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Table 3 Total consumption of major packaging

materials of the Group in FY2020

—EE2HNE —EEHF —E-NEEF
BEREA BRERER By HE BE BE
Intensity Intensity
(Unit/RMB1,000)  (Unit/RMB1,000)
Use of Resources KPIs Unit Total in FY2020 in FY2020' in FY2019?
(Zf7~ (&~
ARBTFT) ANEETFT)
BEMH ERaER 1 54.7 1.4x10* 3.7x10%
Packaging materials Plastic packaging film tonnes
BREEE Mg 88.0 2.2x10% 3.1X10%
Plastic packaging box tonnes
BAE W 38 9.4x10° 1.4x10°%
Foam box tonnes
BELAR i 623.4 1.5x 103 1.8x102
Packaging paper carton tonnes
e W 769.9 1.9x 103 2.4x103
Total tonnes
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A.3 ENVIRONMENT AND NATURAL

RESOURCES

The Group understands that green development is vital
to human health and the carrying capacity of resource
and environment for economic development, and will
eventually affect the sustainable development of the
economy and society. The Group has been adhering
to the development concept of “lucid waters and lush
mountains are our invaluable assets”, upholding the
principle of respecting nature, adapting to nature and
protecting nature, and following the development
pattern of giving priority to resource conservation
and environment protection. Through continuously
improving the management system and optimising the
technological process during its operation, the Group
strived to improve the utilisation efficiency of electricity
and other energy as well as water resources during its
operation by establishing a series of effective policies and
measures. At the same time, the Group has established
and improved emergency response mechanism to
handle potential unexpected environmental incidents.
The Group's task force will respond to and follow up
the relevant incidents in a timely manner as required to
reduce the impact on the environment.

In FY2020, the major environmental impacts of the
Group's operations were indirect GHG emissions from
the use of electricity and the consumption of fossil fuels
during transportation. The Group adhered to improving
energy efficiency through innovative measures and
actively explored the application of renewable energy
and green technologies, aiming to reduce the carbon
footprint in the operation process and make a positive
contribution to China’s goals to cap carbon emissions by
2030 and to be carbon neutral by 2060.
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The Group attaches great importance to the education
and advocacy on green operation, and vigorously
promotes paperless office and office automation within
the Group. In FY2020, the Group recycled a total of
approximately 500 kg of paper, accounting for 8% of
the total paper consumption, and adopted the following
measures to reduce paper consumption:

o Set duplex printing as the default mode for most
printers;
o Collect single-sided paper or waste paper with

cartons or document trays for reuse; and

o Encourage employees to use the back of single-
sided documents for printing or as draft paper.

With “carbon neutrality” and “green recovery” gradually
becoming the current development trend, the Group
will further accelerate its pace for promotion of green
and low-carbon development, continuously improve the
impact of its operation on the environment, and strive
to comprehensively improve the efficiency of resource
utilisation in the future.
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EMPLOYMENT AND LABOUR PRACTICES

B.1

Employment

The Group respects employees and focuses on
providing them with a safe, comfortable and promising
development platform, enabling them to realise their
own values while contributing to the Group. As at
31 December 2020, the Group had 2,604 employees
in total, including 473 males and 2,131 females. Our
employees mainly consist of production personnel at
factories and sales staff at retail stores, among which

female employees account for a higher ratio. In FY2020,
978 employees left employment with the Group, with a
turnover rate of approximately 37.6%. The turnover rate
for male and female employees were 40.6% and 36.9%
respectively.

RO —F_TPBRFEAEERERER  BALR

B Fik - R LEB RO M

Table 4 Distribution of the Group’s employees by
gender, employment type, age, geographical region and
employee category for FY2020'

BN BIH Fir
Unit: employees Age Group
4 7l 20ZE305% 312405 41E505% 51Z605% 615 R £ wme
Gender 20 to 30 31 to 40 41 to 50 51to 60 61 and above Total
Bt 30 96 183 152 12 473
Male
zZH 101 534 1,411 77 8 2,131
Female
ny 131 630 1,594 229 20 2,604
Total
B g
Employment Type
N E3 By
Full-time Part-time Total
2,573 31 2,604
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Ei
Geographical Region
LEigm ERHE (FELE) Hitbih & By
Eastern China (excluding
Shanghai Shanghai) Other regions Total
1,447 1,157 0 2,604
EEEH
Employee Category
5Bl —RES hREERE SREERE By
Gender General Employees Middle Management Senior Management Total
S 414 55 4 473
Male
keg:3 2,020 99 12 2,131
Female
By 2,434 154 16 2,604
Total
B 5T Note:

BITZEEREASEEERE CHIVYNEREGR %
REBENANBERPES LBBRERBEWER LR
HAKEEHZEERMENEEAREIEM RIFES
FIRAEEEFMET - Dl RER TEEARAN T E
Ty RN B 2P MRE SNl ERRIE M B RERRE 7 —
MiR3 : H EBIRERUERMEIER) -
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The employee data was based on the employment contracts
entered into between the Group and the employees, and
obtained from the Human Resources Department of the
Group. Such data covers employees engaged in a direct
employment relationship with the Group according to the
relevant local laws and the employees whose work and/
or workplace is controlled by the Group. The methodology
adopted for reporting on the employee data set out above
was based on How to Prepare an ESG Report — Appendix
3: Reporting Guidance on Social KPIs issued by the Stock
Exchange.
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*h —ETYUREFEEASKEESRKIABIRMR - Table 5 Employee turnover of the Group by gender,
FHe R R 1 age group and geographical region for FY2020
BNBIH FHei
Unit: employees Age Group
]| 20Z305% 31Z2405% M ZE505% 51605 61mRI L By
Gender 20 to 30 31to 40 41 to 50 51to 60 61 and above Total
B 61 34 50 38 9 192
Male
kg3 123 202 377 78 6 786
Female
B 184 236 427 116 15 978
Total
B
Geographical Region
EEH EZRME (FELE) Hihith &= By
Eastern China (excluding
Shanghai Shanghai) Other regions Total
431 547 0 978
B &E - Note:
1. BIRAEBERREBEAEEREER 2T L HERER - 1. Employee turnover data was based on the employment

RAEBM NN ERIPES - it RE 8 TIRKBIE TR
RO TTETDERBRZ M N EFHRE e RE
JEME T — W3 - MR EREBIEEREER) -
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contracts entered into between the Group and the
employees, and obtained from the Human Resources
Department of the Group. The methodology adopted for
reporting on employee turnover data set out above was
based on How to Prepare an ESG Report —Appendix 3:
Reporting Guidance on Social KPIs issued by the Stock
Exchange.
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Compliance with Laws

Since its establishment, the Group has updated and
adjusted its employment policies constantly to cater for
social changes and to comply with relevant laws and
regulations. During FY2020, the Group has complied
with the relevant laws and regulations, including the
followings:

o the Labour Law of the people’s Republic of China;

o the Social Insurance Law of the People’s Republic
of China;

o the Labour Contract Law of the People’s Republic
of China; and

o the Employment Promotion Law of the People’s
Republic of China.

According to the latest laws and regulations, the Human
Resources Department of the Group is responsible
for regularly reviewing and updating the relevant
internal policies of the Company, such as the "Staff
Handbook"”, which clearly stipulates the implementation
of the Group's equal employment policies, dismissal
procedures, the principle of prohibiting child labour and
forced labour, and various remuneration and benefits.

Recruitment and Promotion

The Group adheres to a people-oriented development
strategy, regularly reviews its remuneration packages
and evaluates the capabilities and performance of its
employees to ensure that all employees’ efforts and
contributions are recognised by the Group. The Group
has adopted a set of transparent and clear procedures
to formulate and manage recruitment issues, aiming
to achieve fairness and impartiality in the recruitment
process. To attract high-calibre candidates, the Group
offers fair and competitive remuneration and benefits
based on individuals’ past performance, personal
competence, work experience and career aspiration.
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Compensation and dismissal

The Group reviews its remuneration system in a
continuous manner, evaluates employees’ performance
and potential on a regular basis, and makes reasonable
adjustments to its remuneration packages in accordance
with industry standards. Any employment, promotion
or termination of employment contract by the Group is
based on reasonable grounds and strictly implemented
in accordance with internal policies. The Group
strictly prohibits any kind of unfair or unreasonable
dismissals, and therefore has developed strict employee
management policies to govern the dismissal procedures.

Working hours and rest periods

The Group strictly controls the attendance hours of
employees through its internal policies such as the “Staff
Handbook” in accordance with the local employment
laws, including the “Provisions of the State Council on
Employees’ Working Hours”. In addition to basic paid
annual leave and statutory holidays, employees are also
entitled to additional leave benefits such as marriage
leave, maternity leave and bereavement leave.

Equal opportunity and anti-discrimination

As an equal opportunity employer, the Group is
committed to creating a fair, respectful and diverse
working environment by promoting anti-discrimination
and equal opportunity in all its human resources and
employment decisions. For all business units of the
Group, the training and promotion opportunities as well
as dismissals and retirement policies are not based on
the employees’ age, gender, marital status, pregnancy,
family status, disability, race, colour, descent, national
or ethnic origins, nationality, religion or any other non-
work related factors. Employees are encouraged to
report any suspected incidents of discrimination to the
Human Resources Department, which will assess, handle
and record relevant incidents and take any necessary
disciplinary actions against the relevant responsible
person.
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B.2

Other benefits and welfare

In order to ensure the physical and mental health of
employees and enable them to keep a positive working
attitude, the Group makes contributions to basic social
insurance schemes covering pensions, medical care,
unemployment, work-related injuries and maternity for
employees in accordance with relevant national laws
and regulations, and makes reasonable arrangements
and carries out team building activities to help its
employees broaden their horizons and enhance team
cohesion. At the same time, the Group provides free
health check-ups for employees every year, and extra
specialised occupational health check-up for employees
at posts exposed to occupational hazards. In view of
the requirements of the pandemic prevention policies,
the Group did not carry out many corporate activities in
FY2020.

In FY2020, the Group complied with relevant laws and
regulations that have a significant impact on the Group
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, welfare and
other benefits, and others.

Health and Safety

The Group actively carries through the national
requirements and regulations on occupational health
and safety, and promotes safe operation and safety
management throughout the Group and implements
corresponding policies. In FY2020, the Group
implemented strict safety and health policies, such as
the "Regulations on Production Safety Management
by Objectives”, which required all departments and
workshops to carry out their safety-related work under
specific objectives, code of conduct and assessment
standards as well as on defined reward and punishment
basis. During the year under review, the Group strictly
complied with relevant laws and regulations in the PRC,
including the Production Safety Law of the People’s
Republic of China, the Interim Provisions on the
|dentification and Handling of Potential Safety Hazards
in Production Safety, the Law of the People’s Republic
of China on the Prevention and Control of Occupational
Diseases, the Regulation on Work-Related Injury
Insurances and the Emergency Response Law of the
People’s Republic of China.
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Upholding the policy of “prioritising safety, emphasising
prevention and managing comprehensively” and
adhering to the basic principle of “managing production
based on safety management”, the Group regularly
provides its employees with training sessions on
occupational disease prevention, including annual
safety training, safety warning education training
and fire-fighting and first-aid trainings. The Group
vigorously advocates and supervises the rational use of
labour protective equipment to enhance employees’
occupational health awareness. In order to carry through
the relevant laws, regulations, policies and standards
on occupational disease prevention and control and
strengthen the management of occupational disease
prevention and control, the Group clearly communicated
the importance of safety hazard identification and
handling as well as risk prevention and control to
the employees at all levels, and established a sound
management and tracking system on occupational
health and safety.

The Group's occupational safety management team is
responsible for supervising and managing the effective
implementation of the Group's rules and regulations
on prevention and control of occupational hazards,
supervising the implementation of the occupational
safety responsibility system at all levels, and identifying
potential safety risks to respond promptly. In order to
prevent emergencies and accidents such as fire and
explosion, the Group has developed various contingency
plans for various emergencies, regularly carried out
various emergency drills and training activities such as
flood prevention drills and fire emergency evacuation
drills, so as to improve employees’ ability to respond to
emergencies and the emergency management level of
various functional departments, and timely summarise
the issues identified during such drills.

In FY2020, the Group had no work-related fatalities.
During the year under review, the Group had 2 work-
related injuries which resulted in a loss of 176 working
days. In respect of providing a safe working environment
and protecting the employees from occupational
hazards, the Group has not breached any relevant laws
and regulations that have a significant impact on the
Group relating to providing a safe working environment
and protecting the employees from occupational
hazards.
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B.3 Development and Training

ETMAAREEERNMKE
Employees, Especially Talented Employees,
Are the Backbone of Corporate Development

RETH

REREIARBHMEEMESHE BNEIEHR FEIRRALEEAR L @ BEEEER
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Standardising behaviour

Enhance employees’ compliance and responsibility awareness, and increase employees’ sense of mission,
so that the employees can recognise and respect the Company’s culture and develop positive values.

=3
HEREEBT  EREMNEMAER - BRAEALNMER S - fTE-BERSNLEXE -

?Q A ABRFOAUBERRIAER -

Cohesion

ot b= Promote two-way communication between the Group and employees and management, enhance the
centripetal force and cohesion within the Group, thus creating an excellent corporate culture and

infusing soul into our sustainable development.
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Professionalism

EBEIBIREANEY - S8 TR REAMEXRE - BREEREMREKFE - B
BRI RIFRIMEZR - RIECRA B ENROBES -
Level up the comprehensive quality and professional skills of employees, and improve production

efficiency and service level through various training sessions and activities, so as to help the Group
establish a favourable external image and ultimately enhance the core competitiveness of the Group.
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Technological Innovation

= Cement the quality management foundation and innovation mechanism of the Group, keep in line with
the market needs, and rapidly enhance the ability of the Group to adapt to the times, thus providing
long-term driving force for the long-term development of the Group.
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During the year under review, the Group consistently
implemented the employment approach of “selection,
employment, development, promotion and retention”,
and provided various professional skills and management
training to develop junior staff into middle and senior
managers, so as to continuously improve the quality and
ability of employees. According to its internal policies
such as the “Staff Handbook”, the Group provides new
employees with trainings on organisational strategy
and corporate culture, basic working skills, business
knowledge and other areas. In order to further enhance
the professional skills of employees to achieve the
Group’s development goals, the Group encourages its
employees to participate in professional qualification
examinations and external training programs.
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BN BIH
Unit: employees

Table 6 Number and percentage of employees took

part in trainings by gender and employee
category in FY2020'

EEEH
Employee Category

451 —RIEE PREEE EREERE By
General Middle Senior

Gender Employees Management Management Total
Bt 519 8 2 529
Male
TIEITESL 125.4% 14.5% 50.0% 111.8%
Percentage of employees who

took part in trainings
i 1,788 15 5 1,808
Female
SINEIESL 88.5% 15.2% 41.7% 84.8%
Percentage of employees who

took part in trainings
ey 2,307 23 7 2,337
Total
SINEIESL 94.8% 14.9% 43.8% 89.7%
Percentage of employees who

took part in trainings
Bt 5 Note:

1. BTIHIBEBERAEENANERDES BIREARE
BETE-_ZT_ZTHFL2MNBEREI - LRABERE TR
FIABME S L BURFT SR B AT ER B Z R E M <
AEERE HERERAWMS ? —ME3 L EMRAENE
RIEIER)
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Employee training data was obtained from the Group's
Human Resources Department. Training refers to the
vocational training that the Group’s employees participated
in FY2020. The methodology adopted for reporting on the
number and percentage of employees who took part in
trainings set out above was based on How to Prepare an
ESG Report —Appendix 3: Reporting Guidance on Social KPIs
issued by the Stock Exchange.
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=t ZZE-ETMEARSERUERTEEERNZE A Table 7 The Group's training hours completed by
= SE A IE B B B gender and employee category in FY2020!

B IR EEEH

Unit: training hours Employee Category

]| —RES PR EEE SREERE By

Gender General Employees Middle Management Senior Management Total

Bt 16,664.3 545.5 110 17,319.8

Male

T 55 FI S BK 40.3 9.9 27.5 36.6

Average training hours

T 23,283 330 238 23,851
Female
15 55 51 e 11.5 33 19.8 11.2

Average training hours

mey 39,947.3 875.5 348 41,170.8
Total
T3 5551 B 2 16.4 5.7 21.8 15.8

Average training hours

Bt 3 - Note:

1. BEIFIIHEBRAEENANERDERS  LREET 1. Employee training data was obtained from the Group's
o)l BF BREUER AT A R A Th E R B R P B MR Ry (an ) 22 Human Resources Department. The methodology adopted for
BEERR g RERRE ? M3 L FBRERIEER reporting on the employee training hour data set out above
Higm) o was based on How to Prepare an ESG Report — Appendix

3: Reporting Guidance on Social KPIs issued by the Stock
Exchange.

RIZE-TUF  ANEBEBABNBEIRKIZEL,170.8 In FY2020, the Group recorded 41,170.8 training hours

N FE AL EEET15.8/ 0 o in total, with an average of 15.8 training hours per

employee.
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B.4

Labour Standards

In FY2020, the Group abided by the Labour Law of
the People’s Republic of China and other relevant
labour laws and regulations in the PRC to prohibit any
child or forced labour employment. To prevent illegal
employment on child labour, underage workers and
forced labour, the Group’s Human Resources Department
requires all job applicants to provide valid identity
documents as stipulated in the “Staff Handbook” to
ensure that the applicants are lawfully employable prior
to confirmation of any employment. Once the Group is
aware of any violation of labour standards, the relevant
employment contract will be terminated immediately.

In FY2020, the Group was not in violation of any
relevant laws and regulations that have a significant
impact on the Group relating to the prevention of child
and forced labour.

OPERATING PRACTICES

B.5.

Supply Chain Management

The Group actively responded to the normative guidance
documents on green supply chain formulated by national
ministries and commissions, such as the Guidelines
for Green Procurement of Enterprises, and vigorously
advocated and promoted sustainable supply chain
management practices within the Group and its value
chain to continuously improve the core competitiveness
of the Group. As one of the first bakery enterprises
entering the PRC market, the Group has been developing
through producing and selling bakery products since
1993. It has a large number of retail stores in prime
locations in Shanghai, lJiangsu Province and Zhejiang
Province, and has established a comprehensive supply
chain and logistics distribution system. The Group
requires its suppliers to comply with relevant laws and
regulations in a stringent way, and each segment closely
monitors their suppliers’ qualifications and supply chain
practices. The Group strives to ensure that the quality
of food ingredients is strictly controlled from the source,
thereby providing consumers with fresh and healthy
bakery products.
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HEBEEEA

Supplier Management System

Christine

%gé\gﬁﬁ'%/\ﬂ ’ %UEtﬂgﬂ'fiﬂ"]'f#@ﬁ%@%%fjﬁi%}g%:{@Eﬁgﬁiﬂ%gj Developing measures for
Developing feasible supplier management measures based on actual conditions, which will be selection, evaluation and
reviewed and revised on regular basis management of suppliers

0 FIE SRR IR A BRI A

FATPERERMEERIR  fRE) BEEERE  BRED  LEEE-
ERBRBERE - WEHREELERE

, . , ) . e ERR
Comprehensively evaluating the production scale, supply capacity, quality management Selection of suppliers
system, price advantages, corporate reputation, after-sale services and other factors, and

following up its operating status regularly

FHEEHERNAEMETRER  E8EEEBRETEL  HHEEES
ERTFEREETHER

Regularly reviewing the operation of suppliers food safety and quality management
systems; making annual evaluation on qualified rate of supply quality and carrying out
on-site inspection
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Social Risk Management and Control

According to the internal Management Measures
on Selection and Evaluation of Suppliers, the Group
gives priority to the following factors when selecting
suppliers: 1. legal producers/operators as approved by
the relevant authorities of the state; 2. well-established
quality management system; 3. leading technological
capabilities; 4. excellent management level; 5. enterprises
with reputation in line with relevant standards; 6.
systematic after-sales services, etc. The Group regularly
conducts market survey on its suppliers and carries out
on-site inspections on their supply channels, credibility
and financial conditions. The Group has established a
list of qualified suppliers, all of which are enterprises
with sound reputation and qualification in the regions
where they operate. By regularly tracking the business
information of the suppliers in the list, the Group is able
to timely confirm whether the suppliers are in normal
operating conditions, and re-evaluate the suppliers with
abnormal operations. In order to strengthen supplier
screening and risk identification, the Group further
standardised the inspection mechanism for supplier
access and elimination. The Procurement Department of
the Group strictly controls the product quality provided
by suppliers. If any unqualified or non-compliant
circumstances are identified, it shall communicate with
the relevant suppliers in a timely manner to assist them
in rectification, and decide whether to remove it directly
from the list of qualified suppliers based on the severity
of the event. In FY2020, the Group did not identify any
non-compliance or non-conformity of suppliers.

Every year, the Group engages professional agencies
to conduct a comprehensive review of the food safety
system, quality management system and Hazard
Analysis Critical Control Point (HACCP) of the central
bakeries. The Procurement Department conducts an
annual evaluation of suppliers based on suppliers’
quality qualification rates and other factors. For
suppliers of major food raw materials, the Group will
make evaluation of the suppliers for 13 items including
factory environment, hygiene conditions and equipment
maintenance through on-site inspection every year, and
follow up the issues identified in the inspection to ensure
the reliability of food raw materials.
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REEREE

EEflHEERERRTE AEEBERRERTE
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EREERERHERENER ROIRTHEZEERR
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Environmental Risk Management and Control

In terms of managing the environmental risks of
the supply chain, the Group refuses to cooperate
with suppliers who do not comply with relevant
environmental regulations and standards, and
endeavours to cooperate with local suppliers with sound
reputation in the procurement process. The Group
actively promotes the development of green supply chain
and is committed to continuously improving the source
traceability system of raw materials for products.

In FY2020, the Group had a total of 235 suppliers, with
whom we maintained favourable communications.

HEBHE (RHEES D)

Number of suppliers (by geographical regions)

140 133

120
110

80
72

60
40

20
13

. 4
1
5 — .

EEH  I&E OMI®E  \RE LE®
Shanghai  Jiangsu  Zhejiang Fujian Beijing

3
||
ZHE
Anhui

4

2 1 1 1
I - — — —
AtE  ERE EEE OEE TEE
Hebei  Guangdong Yunnan Hunan Henan

ZEoTFERE H®RERMSE Envionmental, Social and Governance Report 2020 RI#STEIBZAR AR F Christine International Holdings Limited

43



VII. t 2R EERRE
VIl. SOCIAL SUSTAINABILITY

B6 EmE
RAEEERERBREHNERELZS BE - BRHRL
BEEmMs AEER - _SHFETHHMBEE
BRER B
. (PEARKEMBEMEEE)
. (PEARKEMBERZEZEERE)
. (REARKMBRGRZEE)
. (PEARKEMBEESE)
o (PEARKNMEEEEERREES)
. EnHEEmmEZEEEERIINE)
. (RRZ2BEREZFLEBEBRERLEZBA) GB

7718-2011 : JA K
. (EnZr2EREEERERMEEZEHBAD
GB 28050-2011 °

EmEEHEZE
REBETFIAMSAER UREFPAFOINEMRE
EIR % SIS0 9oo1f£§éﬁax%h FHISO 22000
ﬁﬁ?%ﬁﬁ@% Rb mL’mﬁ ﬁfiﬂTiﬁ?EﬂgﬁDDE@
HEMEZE-

—TETFERE LG REARME Environmental, Social and Governance Report 2020

B.6

Product Responsibility

In relation to the health and safety, advertising, labelling
and privacy matters of the Group’s products and
services, the Group complied with the relevant laws and
regulations in the PRC in FY2020, including:

o the Product Quality Law of the People’s Republic
of China;

o the Production Safety Law of the People’s Republic
of China;

o the Food Safety Law of the People’s Republic of
China;

o the Advertising Law of the People’s Republic of
China;

J the Law of the People’s Republic of China on the
Protection of Rights and Interests of Consumers;

o the Measures for the Supervision and
Administration of the Quality and Safety of Food-
related Products;

o the GB 7718-2011 National Food Safety Standards
— General Rules for the Labelling of Pre-packaged
Food; and

o the GB 28050-2011 National Food Safety
Standards — General Rules for Nutrition Labelling
of Pre-packaged Food.

Product Quality and Safety

The Group adheres to the “market-oriented and
customer-focused” product responsibility concept,
has obtained ISO 9001 Quality Management System
Certification and ISO 22000 Food Safety Management
System Certification, and strictly manages and

continuously improves the quality and safety of products.
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R BHERER EmE%
Raw material procurement Food packaging

The Group attaches great importance to the
comprehensive monitoring and management of product
life cycle to ensure that the most fresh and high-quality
products are provided to customers. In particular, the
Group strictly manages the quality of raw materials
and production process in accordance with its internal
policies. The Group’s Quality Control Department
arranges quality inspectors to conduct on-site quality
inspections on a daily basis, and conducts strict random
inspections on production processes and teams with
high risks of non-compliance of standards. The Group
effectively manages product safety and nutrition by
virtue of its quality management policy, which covers
seven aspects, namely raw material procurement, food
production and processing, food packaging, food
inspection, food storage, food transport and food sales.

RmER RmEE

Food storage Food sales

o o,

<>
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RmEEMT R RmESH

Food production and processing Food inspection Food transport
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Service Quality Assurance

The Group values customers’ experience and feelings and
is committed to continuously optimising products and
improving service quality based on customers’ feedback.
The Group has established and implemented internal
policies to effectively collect and summarise customers’
feedback, and regularly conducts customer surveys, such
as “Customer Satisfaction Survey”, to collect opinions.
The Group has set up a special department responsible
for handling customer complaints and feedback to
provide customers with good after-sales experience. In
particular, for complaints about product quality, shop
assistants will immediately report the case to relevant
departments after receiving the complaints. If the quality
compliant is substantiated after the joint investigation by
the factory, customer service centre at the headquarters
and the Quality Management Department, the shop
assistants shall immediately recall the defective products
and compensate the customers according to relevant
regulations. In accordance with the product recall policy,
the Group will conduct a comprehensive inspection of
the defective product batches, and promptly recall and
destroy them. For feedback on the service attitude, the
Group will arrange dedicated personnel to conduct
random unannounced visits based on the content of the
complaints, punish the unqualified employees according
to the Articles of Association and require such employees
to receive training for the second time. During the year
under review, the Group did not receive any complaints
about product quality.
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BEREBEERRF

Handling Procedures for Customer Feedback

REDE

Feedback Classification
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The Group divides the feedback from
customers into feedback on product
quality and feedback on service attitude

5598
Timely Handling
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The Group provides solutions in a timely
manner and actively communicates with
customers
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Internal Verification
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Functional units such as factories, customer
service centre and Quality Control Department
conduct joint investigations on the feedback

from retail stores to verify the relevant incidents

HE2B

Review and Analysis

AEEGE AN BETANTMNEE ~

e RRBEOEFBREE

The Group analyses and reviews the relevant

issues to avoid recurrence of similar incidents
in the future

Information Security and Privacy

The Group strictly complies with laws and regulations
relating to customer privacy, including the Law of the
PRC on Protection of Rights and Interests of Consumers,
to ensure that customers’ rights are strictly protected. In
order to ensure the security of customer information and
prevent the leakage of customer information, the Group
has formulated internal procedures to clearly specify the
rights to access customer information and management
responsibilities for staff at various positions. All
customers’ personal data collected during the course of
business is treated as confidential and the Group strictly
prohibits the provision of customer information to third
parties without the authorisation of customers.

Intellectual Property Protection

The Group actively carries out the protection of
corporate intellectual property rights, applies for patents
in a timely manner for unique contents such as relevant
manufacturing process, shape, pattern and colour
developed by the Group, and signs confidentiality
agreements with relevant employees in research and
development and manufacturing of products.
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FEEE Store Management

AEEDHIELREER [ EEPIUEKRTIERE] & The Group has developed and strictly implemented
R EREAEHMEEMENEEME ERERTT policies such as the “Standard for Inspection of
Bl EBRNKE - ZEMENEREETREE Stores by Supervisors”, requiring the supervisors to
BE—RBEFMENREEE EQREH NG R conduct effective inspections as planned according
BELRAEEHIRISOREMNERS -MERKEZ to the number of stores under their management
BREBEEDER BHAE- M%ﬁﬁ%i@ﬁﬁ'\ﬁﬁ%ﬁ* and operation standards. The inspection of product
RS REHEEREMITE quality management standards of retail stores generally

includes environmental hygiene, product shelf life,
appearance, temperature control of cold chain products
and ISO forms filling. The inspection of service quality
of stores includes appearance of employees, etiquette,
standardisation of sales process, implementation and
execution of service standards, etc.

‘ITEE%&JE—‘ BRRES [EEMERER] T PIEK During the inspection process, the supervisor shall fill

RBEAR] - WARRERBARRSLBER F—FH in the “Form for Store Inspection by the Supervisors”
FIEF'EJJE&EE%%J REREBREYSRARAREBE- and “Message Pad for Store Inspection”, and submit
AEEZEXRERETTHABRIXNEE - T REFBR the “Form for Store Inspection by the Supervisors” for
WMEAERAMBEFIETIENHEEEE - the previous week to the regional manager within the

prescribed time. The manager shall check the form and
set up a standing book for the Company’s inspection.
As required by the Group, cross-checks are organised
among various regions from time to time, the results of
which will be reported in a timely manner to strengthen
the mutual supervision of stores.

ATHRSMENRGEESE ~5EFHSHERE In order to continuously improve the service quality of
RERRIBENESAKEI 2EEHUEREEN the stores, the Group provides trainings each year for
RmZEREmBAETENAH ReHEEEH - the staff directly engaged in food sales on knowledge

about product quality, food safety and food hygiene, so
as to enhance their related awareness.

RZZEZZTYPF AEBIUAERTAHAEEFE In FY2020, the Group was not in violation of any of the
AXENFRAEERNBRRELZE BE RHELL relevant laws and regulations that have a significant
BEEAEMERAER KRG - impact on the Group relating to health and safety,

advertising, labelling and privacy matters of its products.
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B.7

Anti-corruption

To maintain a fair, trustworthy and efficient working
environment, the Group complies with local laws and
regulations relating to anti-corruption and anti-bribery
in the regions where the Group operates, including the
Anti-Corruption Law of the PRC and the Anti-Money
Laundering Law of the PRC.

The Group has developed and strictly implemented the
anti-corruption policies such as the relevant provisions
in the "Staff Handbook” to prevent any fraud. The
Group prohibits all forms of bribery and corruption and
requires all employees to strictly abide by professional
ethics. The Group strictly implements audit and engages
independent auditors to carry out professional external
audit for the Group to prevent and identify risks of fraud
and unethical behaviours.

The Group has established a whistleblowing policy
and set up a whistleblowing mailbox. Whistle-blowers
can report verbally or in writing to the internal
supervision department of the Group for any suspected
misconduct and provide specific information. The
supervision department will conduct investigations
against any suspicious or illegal behaviour to protect
the Group's interests. The Group has established an
effective grievance mechanism to avoid unfair dismissal
or victimisation of whistleblowers. Where criminality
is suspected, a report will be made promptly to the
relevant regulators or law enforcement authorities when
the management considers it necessary.

At the same time, the Group's internal audit department
regularly reviews the implementation and compliance of
the Group's internal anti-corruption policies, and strictly
monitors the supply chain management and cooperation
process to resolutely prevent any unethical or non-
compliant behaviour.

In FY2020, there was no legal case regarding corrupt
practices brought against the Group or its employees.
The Group was not in violation of any relevant laws
and regulations that have a significant impact on the
Group relating to bribery, extortion, fraud and money
laundering.
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B.8.

Community Investment

The Group believes that the sustainable development
of an enterprise not only relies on the improvement
of internal management and environmental
protection policies, but also requires us to fulfill our
social responsibilities, actively contribute to the local
communities and jointly build a harmonious society
with them. Since its establishment, the Group has
always insisted on fulfilling its social responsibilities as
a corporate citizen and strived to improve the living
standards of the communities where it operates through
cooperating with government agencies, charitable
organisations and various sectors of the society. The
Group adheres to the harmonious development
concept of “serving the country, benefiting the society,
seeking win-win and mutual growth”, gives full
consideration and effectively responds to the appeals of
its stakeholders, and attaches great importance to the
establishment of a harmonious and inclusive corporate
and community relations in the community where
it operates. The Group actively guides employees to
participate in public welfare undertakings, encourages
all units to carry out activities such as assistance and
support, volunteer and open days, strengthens the
communication and exchange between the Group
and the community, understands and concerns
about people’s livelihood, and plays a positive role in
safeguarding and improving people’s wellbeing.

At the beginning of 2020, the outbreak of the COVID-19
pandemic has brought a comprehensive impact on
the economy and life. In the face of the pandemic,
the Group resolutely implemented the instructions of
the state on pandemic prevention and control, fully
protected the health and safety of employees and
actively provided supports for protecting life and health
of people in the community.
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EMHERES
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Our Belief

Social responsibility is our corporate responsibility.

BATAEG FAE

Fulfilling Social Responsibility MR E L84
BRRARAD » HMBAURERERERD - b - WEH
EmRCHE
Our Motto

Devotion makes superior quality. We are committed to
producing healthy, reliable and satisfactory products for
customers.

S . L
:%éggﬁéézjé ]
Demonstrating Our Commitment
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BEXLRRFAATEEHER BEALE ORUEFRS
BERAHTANHREOE  MREAKTERREBELEREL
WREEZ—

Our Gratitude Culture

Gratitude is the essence of Christine’s corporate culture. Being
grateful to the society and giving back to the society are the
shared goals of all Christine people. Christine has become one of
the leading advocators of the gratitude culture.

RERK AEEH - WA T HBRBERTEHEER —
BAAATHERRSBRNEENFRIENE BRET
HEEET BOUHMAYHLEARNAR UHHLEER
TERRARTEEEERSD -

Looking forward, the Group will, as always, take
concrete action to demonstrate our dedication as an
enterprise pursuing sustainable development, actively
perform our social responsibility, fulfill our commitment

to the public, and incorporate social responsibility
practices into our daily operation and development.
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EE AEREMER
Aspect Key Performance Indicators

AL HERYD

A.1. Emissions

— R E

General Disclosure

BB E R AL

Key Performance Indicator
Al

BB E IR A2

Key Performance Indicator
A1.2

BRAEMIERAL3

Key Performance Indicator
A1.3

BREBIERA14

Key Performance Indicator
Al4

BB E IR ALS

Key Performance Indicator
A1.5

RIS IRAL6

Key Performance Indicator
A1.6
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i

Description

BHABRKAERBER MRS BEERESR
BEEYMHEESH:

Information on:

A BRI R

(a) the policies; and

(B) BTHETARERZEMEEERAMNOER -
(b) compliance with relevant laws and regulations that

have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.
HERC TR L K AR A B B -

The types of emissions and respective emissions data.

RERBALINE (UBE) R (WER)mE-
Greenhouse gas emissions in total (in tonnes) and, where
appropriate, intensity.

FELEEEREEDHEE (UBAE) R (WER)BE-
Total hazardous waste produced (in tonnes) and, where
appropriate, intensity.

FELBREEEMHEE (UNFGHE) K (WER)BE-
Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity.

HUREBE B MR HE R FTIS AR ©

Description of measures to mitigate emissions and results
achieved.
HlREAEENEZTEEMN AL BIEEESNEHEK
FRCER o

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved.
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B
Aspect

A2.ERFEA

A.2. Use of Resources

A REBERRXAER
A.3. The Environment
and Natural Resources

—ETFER

BRERIER

Key Performance Indicators

— R E

General Disclosure

BB E R R A2

Key Performance Indicator
A2.1

BREMIERA2.2

Key Performance Indicator
A2.2

BRAEMIERA2.3

Key Performance Indicator
A2.3

BREMIETA2.4

Key Performance Indicator
A2.4

BB B R A2.5
Key Performance Indicator
A2.5

— R E

General Disclosure

BAR A BUIE IR A3

Key Performance Indicator
A3.1
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B

Description

BRERER (BFFER K REMEME) BECR o
Policies on the efficient use of resources, including energy,
water and other raw materials.

REDNSSNERER SHERERARERTE

Direct and/or indirect energy consumption by type in total and

intensity.
BFEKEREE-
Water consumption in total and intensity.

IR RE At &= RATIGRR

Description of energy use efficiency initiatives and results
achieved.

8 SR EGE A KOR AT A E R R RE - A R A R K a5t
ERFBKRR-

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved.

R mATAEEMHNEER (NER)BEEELES-
Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

BIRZEITABREBERRAEREKERZERBUE
Policies on minimising the issuer’s significant impacts on the
environment and natural resources.
HMEBEHEHRERRAERNEAZERERNER
BRATENITE-

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.
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B
Aspect

B.1.{E 1%
B.1. Employment

B2.REHEZZ
B.2. Health and Safety

VIIl. ¥R & &5

VIIl. REPORT DISCLOSURE INDEX

BRERIER

Key Performance Indicators

— R E

General Disclosure

BB B e 1R B

Key Performance Indicator
B1.1

RIBEAE ISR B1.2

Key Performance Indicator
B1.2

—REE

General Disclosure

RA B2 R R 12 B2.1

Key Performance Indicator
B2.1

B A MIEEB2.2

Key Performance Indicator
B2.2

RAB2 A B2.3

Key Performance Indicator
B2.3

B

Description

AT EE RERSH TENE BE TSk
Zifb RIEAR AR EMEFE REFF -
Information on:

A BRI R

(a) the policies; and

(B) BTHETARERZEMEEERAMNOER -
(b) compliance with relevant laws and regulations that

have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
ZIER - EEER FRARKMEE S ES B
Total workforce by gender, employment type, age group and
geographical region.
BRI FheR kR B S HER MK X -
Employee turnover rate by gender, age group and
geographical region.

FRRHZE2TEREMRERERLBELBEN:

Information on:

A HBER

(a) the policies; and

(B) ETHETABERZENBRBERRIRD
(b) compliance with relevant laws and regulations that

have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
ETERERME T AB R

Number and rate of work-related fatalities.

AIGEATERH-
Lost days due to work injury.

IR P ER AN B B R R B 2 1 b A R AT R EE R
Tk

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.
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VIIl. ¥R & &5

VIIl. REPORT DISCLOSURE INDEX

B
Aspect

B.3. R RIEII

B.3. Development and
Training

B.4.% T %8|
B.4. Labour Standards

—ETFER

BRERIER

Key Performance Indicators

—RRE

General Disclosure

FAS AR AR 1R B3.1

Key Performance Indicator
B3.1

A B2 48 1R B3.2

Key Performance Indicator
B3.2

—REE

General Disclosure

RS2 A a2 B4

Key Performance Indicator
B4.1

BAgEE N 1EB4.2

Key Performance Indicator
B4.2

g REEHE Envionmental, Social and Governance Report 2020

A =k
Description Page
BRARTHE B BT LIER T VA 3 R B AL Y IBUR - it 1% 37
AES -

Policies on improving employees’ knowledge and skills for

discharging duties at work. Description of training activities.
RUERRESSE (WeRERE PREEEZ)EHN 38

XIMEEBSL -

The percentage of employees trained by gender and employee

category (e.g. senior management, middle management).
RURREEERE S BEEB KX TEEE- 39
The average training hours completed per employee by

gender and employee category.

AR IEE T aaa ks Th: 40

Information on:
A EE: R
(
(B
(b

a) the policies; and
) BFHBITABERZENRBEEREN -
)

compliance with relevant laws and regulations that

have a significant impact on the issuer
relating to preventing child and forced labour.
R ST B IE I AR HE LB o E T KRR 45 T o 40
Description of measures to review employment practices to

avoid child and forced labour.
B IRE R BN ER G AR 258 - 40
Description of steps taken to eliminate such practices when

discovered.
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VI, 3 & #K% & & ol

VIIl. REPORT DISCLOSURE INDEX

B
Aspect

B.5. i EREE
B.5. Supply Chain
Management

B.6. EmEE
B.6. Product
Responsibility

BRERIER

Key Performance Indicators

—RRE

General Disclosure

BAS2 AR AHE 1R B5. 1

Key Performance Indicator
B5.1

B B B EB5.2

Key Performance Indicator
B5.2

—REE

General Disclosure

B A IR B6.1

Key Performance Indicator
B6.1

B B2 48 IS 1R B6.2

Key Performance Indicator
B6.2

B g2 4B N 1EB6.3

Key Performance Indicator
B6.3

B BE4E UIE1RB6.4

Key Performance Indicator
B6.4

B8 18 512 B6.5

Key Performance Indicator
B6.5

B

Description

EIRMHEENIRIE Kt G RRIBER

Policies on managing enwronmental and social risks of the
supply chain.

BB D HERRE -

Number of suppliers by geographical region.

G AR AR EED - mEINTTHE BE R ER
HH ARBERITRERA X

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and
how they are implemented and monitored.
BHMEHEMMBBNERREZ S B SEELEE
HARBRITARD

Information on:

A EE R

a) the policies; and
BTHBETABEATENHEBERRAN -
compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.
EENEEXERERPRL SN
DLt

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.
BEEBNERMRBHRFEE AREET A

Number of products and service related complaints received

fERmimALKRNE

and how they are dealt with.

f i B TE R ARIE M BEE R BEOIED -

Description of practices relating to observing and protecting
intellectual property rights.

3 EE%}E@*E&FDD@L&%Er

Description of quality assurance process and recall procedures.

RIUE B E B RRERBALERE - A RBRRTRESRIE-
Description of consumer data protection and privacy policies,
and how they are implemented and monitored.
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VIIl. ¥R & &5

VIIl. REPORT DISCLOSURE INDEX

B
Aspect

B.7.RES

B.7. Anti-corruption

B8.HEEHRE
B.8. Community

Investment

—ETFER

BRERIER

Key Performance Indicators

— R E

General Disclosure

B A B 1R BT 1

Key Performance Indicator
B7.1

A2 A R 12 B7 .2
Key Performance Indicator
B7.2

—REE

General Disclosure

RS AR B 1ZEBS.1

Key Performance Indicator
B8.1

A G2 4E 512 B8.2

Key Performance Indicator
B8.2

g REEHE Envionmental, Social and Governance Report 2020

i BHiE
Description Page
BRANT ILBRER - B BRFF RO B - 49
Information on:

A BE R

(a) the policies; and

(B) BFHBEITABEATENBEERERAM -

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
RERMRNEETARHEERETEFTEANB THAR 49
HE BB RAFAER
Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
reporting period and the outcomes of the cases.
HEA Dy $ 8 5 R R AR - AR IT R ER A 49
Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.

AR 2R R BN ETEMNBRREERE 50
B e E R Em R &S B o

Policies on community engagement to understand the needs

of the communities where the issuer operates and to ensure

its activities take into consideration the communities’ interests.
HIERER (05 REEE - SIF R BFR Xt 50
25) e

Focus areas of contribution (e.g. education, environmental

concerns, labour needs, health, culture, sport).

EEIHRMBAER (NeEHRRE) - -
Resources contributed (e.g. Money or time) to the focus area.
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